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PUBLIC SERVICE PRESENTATION AND PREFERENCES IN GATED
COMMUNITIES: CASE OF ZEKERIYAKOQY, ISTANBUL

SUMMARY

Turkey and the world is encountering sharp population increase for years. Internal
and external migration rates, fertility rate affectpopulation rise directly while these
increases in population affect urbanization and development level in cities. Received
population in cities are located in the centers that increased population density while
the spread to the periphery was inevitable.

A city which has become an attraction point for people who have the role of
consumers and producers in the housing market. Producers prefer to offer houses in
peripheral areas due to the lack of space in both city center and inner circle while
consumers prefer to live in peripheral zonesto escape from the density and to
experience peace of nature. The demand is not limited to nature but consumers want
also same standards of living they had in the city center.On this basis, producers
created a niche market “gated communities”. Among different definitions of gated
communities, they can be seen as a system in which all the advantages of city centers
are offered in high standards of public services.

Public services differentiate in the peripheries and city centers. They are mainly
under the responsibility of governement and needs to be offered to each person in an
equal way who live in a country. Security, health, education, shopping and essential
requirements, recreation areas, social and sport facitilies, transportaiton, cleaning
services, car parking areas are the categories of public services. As a consequence of
rapid population increase government started to be insufficient in presenting and
transmitting public services each people. So that, government choose privatization of
public services and by this way both proceeds and speed of presentation public
services to each citizen can be increase.

The situation in Istanbul is the same as the other cities of world. Benefits of
geographical position, economic and financial characteristics of Istanbultransform
the city intoan attraction point. This situation has triggered the spread of gated
communities, which became today’s only housing production. Spread around the
world for almost half century, gated communities in Turkey are occurred more
around 1980s after the acceptance of Mass Housing Law.

In this thesis, the aim is to understand the public service presentation and to measure
preferences of public services in one of the pioneering gated community
development, Zekeriyakdy, Istanbul. Therefore, the cross-section of two concepts
public srevices and peripheral development has been analysed by the above-
mentioned case study. In other words, research and analysis parts are shaped with
these two subject as public service presentation and preferences in metropolitan
peripheries as new growing areas and also people thoughts, satisfaction and
dissatisfaction level. According to these perspective, thesis contains both gated
community and public services literature together. Thereby, theory part focuses on
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the intersect of these two main subject on the basis ofprivatization and community
and civic involvement theory.

On the basis of the above-mentioned reasons such as the lack of space and
consumers/producers tendency onperipheries Zekeriyakdy is very suitable asthe case
study. Zekeriyakdy located in Sariyer and European side of Istanbul, was a village
before gated community development has started. Generally educated people and
people who participate middle-high and high income level group prefer to live in
Zekeriyakdy’s new development. Zekeriyak0y turned into a neighborhood connected
toSariyer and transformed into apostmodern village. Zekereiyakdy as the pionering
periheral development, is formed by single-unit gated dwelling and restrictions of
alley-gating that the neighrbohood is accessible for people while the recent
developments are in form of gated communities. Besides, Zekeriyakdy has also its
cooperative which offers mainly some selected public services to its members.

Therefore, the research is based on questionnaire and face-to-face interviews with the
inhabitants of gated and non-gated communities and with the cooperative. Making
questionnaire in gated communities is already a difficult experience because of
theself-enclosed situation in GCs. People who live in GCs generally as insiders do
not approve outsiders in their closed and secureenvironment. Morever, burglary
cases were situated those days,therefore doing face to face interviews and
questionnaire was more difficult than usual. People did not want to make interview
even in their public spaces such as parks, cafes or shopping areas. For this reason,
alternative ways had to be found.

In modern dayswith technological advantages social media applications has become
a public space, like a street in a city. In addition to face to face interviews, designed
questionnaire was transmited to people who were found via instagram which is a
social media application and people replied questionnaire online with Google
Forms. The questionnaire was designed with three main section as general
informations about Zekeriyakéy and site, public service categories and general
informations about citizens. In total, 24 persons have accepted to participate in our
questionnaire. Analyses are calculated by using IBM SPSS Statistic 20 programme.

Taking everything into consideration, this thesis study, from the beginning, was done
from the social perspective. From this point of view, the idea behind the gated
community and public service presentation are completely different from each other.
While public service presentation techniques consider equality as a primary concern,
logic of the gated community system formed with money, privilege and prestige.
Analyses and studies were done aboutZekeriyakdy illustrated that people both living
in gated community and enrolling neighbourhood cooperative are not pleased with
all categories of public services. Therefore this thesis study can be a sample work to
encourage the development of local governments, public service presentation
techniques and influence people’s satisfactory levels in public service
presentation/preferences without living in gated communities or other privileges
which separate them from the rest of the community.
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KAPALI SITELERDE KAMUSAL HiZMET SUNUMU VE TERCIHLERI:
ZEKERIYAKOY, iSTANBUL ORNEGI

OZET

Diinya niifusunda goriilen dalgalanma, Tiirkiye’de de &zellikle Istanbul, Ankara,
Izmir, gibi biiyiik kentler basta olmak iizere tim kentlerde goriilebilmektedir.
Niifusta goriilen bu dalgalanma i¢ ve dis goclerle de desteklendiginde 6zellikle
biliyiik kentlerde azimsanamaz bir niifus artisina denk gelmektedir. Yillardir
siiregelen niifus artis1 ve buna ek olarak artarak devam eden kentlesme hizi ile
kentler yeni gelen niifusa merkez sinirlarinda cevap vermekte yetersiz kalmaktadir.
Bu da, insanlara surekli kent ceperlerinde ve merkezden uzak yerlerde de yeni
yerlesim yerleri sunulmasina sebep olmaktadir.

Istanbul, Tiirkiye’de bir metropolitan bdlge olarak bunun en keskin hatlari ile
goriilebildigi kenttir. Sundugu ekonomik ve finansal imkanlara ek olarak bulundugu
cografi konum sebebi ile Istanbul yurtici ve yurtdist gdcler igin cazibe noktasi
olusturmaktadir. Hal bdyle olunca da gelen insanlarin talebi dogrultusunda konut
piyasast acisindan da odak noktasi olmayi siirdiirmektedir. Yalnizca yerel ireticiler
degil ¢evre iilkelerden de konut iireticileri Istanbul’a gelip hizla konut iiretmeye
devam etmektedir. Ancak bu duruma ek olarak Istanbul’un yillardir bir ¢ok tarihi
medeniyete ev sahipligi yapmis olmasindan dolayr kent merkezlerinde hatta kent
merkezinin yakin ¢evresindeki yerlesim yerlerinde de yeni konut yapilabilmesi igin
alan kisitlidir. Bu sepeble iireticiler iirettikleri konutlar1 sunmak i¢in artik yavas
yavas Istanbul’un yeni yerlesim yerleri olarak belirlenen kent ceperlerine de
yayllmaya baslamistir.

Tuketici olarak insanlara da Istanbul’un merkezi yogunlugundan, trafiginden ve
hareketliliginden hatta son yillardaki giivensizliginden ve dolayisi ile tehlikesinden
sikilan, kentten uzak ama kente kolay ulasabilecekleri yerlerde yasamak ¢ekici
gelmektedir. Yeni bir akim olarak kent geperlerinde huzurlu, giivenli ama kent
merkezinin sundugu imkanlar hatta daha fazlasi ile yasamak insanlar tarafindan talep
edilmektedir. Bu da konut {ireticileri tarafindan kapali siteler ad1 altinda tiiketiciye
sunulmaktadir.

Kapali ve giivenlikli sitelerin varligt Diinya genelinde oOzellikle Amerika ve
Avrupa’da 50 yili agkin zamandir siiregelse de Tiirkiye’de 198011 yillar sonrasinda
artmaktadir. Ilk olarak Istanbul, Ankara ve Izmir gibi biiyiik kentlerde goriilse de
simdi Tirkiye’nin her kentinden bu yerlesim yerleri bulunmakta ve insanlar
tarafindan tercih edilmektedir. Tercih edilmesindeki en 6nemli sebep adindan da
anlasildig: tlizere tiiketiciye kapali ve giivenlikli bir hayat sunmasi olsa da ek olarak
sundugu imkanlar ve digerleri iizerinde yarattig1 prestij sebebi ile de cazip bir
segenek olmaktadir.

Kapal1 ve giivenlikli siteler kent merkezinden uzakta konumlansa da yasayanlara
kent merkezinde ulasabilecekleri imkanlarin hemen hemen hemen hepsini sunan liiks
ve prestijli yasam alanlaridir. Ek olarak yalmizca kent g¢epelerinde degil kent
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merkezinde de hem yatayda, site olarak hem de dikeyde gokdelen olarak
konumlanabilmektedir Ancak bahsedildigi {izere Istanbul’un kent merkezi ya da kent
merkezine yakin yerlerdeki yerlesim stoklar1 hali hazirda fazlasi ile dolu oldugu igin
bu caligma kapsaminda 6zellikle kent ceperlerindeki likks yerlesim alanlarma yani
kapal1 ve gilivenlikli sitelere odaklanilmstir.

Tez galigmasi kapsaminda {izerinde durulan bir diger konu ise kamu servisleri ve
kamu servislerinin kent ceperlerinde gosterdigi sunumsal farkliliklardir. Kamu
servisleri en basit ve genel tanimi ile devletin sinirlari igerisinde yasadigi tim
vatandaslarina esit ve adil bir sekilde sunmakla yiikiimlii oldugu servislerdir. Bu
servisler dahilinde insanlarin yiiksek yasam standartlarinda yasayabilmesi adina
saglik, egitim, alisveris ve temel hizmetler, sosyal tesisler, rekreasyon, spor tesisleri,
ulagim, otopark, temizlik, giivenlik gibi hizmetler vardir.

Surekli artan nifus sebebi ile devlet bir noktadan sonra kamusal hizmet sunumunda
verimsiz ve hatta yetersiz hale geldigi icin alternatif yontemler bulunmak zorunda
kalmistir. Bu yontemlerin 6ziinde ise kamusal hizmetin Ozellestirilmesi yer
almaktadir. Devlet kamusal hizmet sunumunda yeterli geldiginde yine sadece kendisi
sunacak, yeterli gelmedigi durumlarda ise ya sunumu tamamen Ozel sektore
devredecek ya da ozel sektor ile ortak bir sekilde kamusal hizmeti insanlara
ulagtirmaya devam edecektir. Boylelikle devletin yetersiz kaldigt durumlarda
Ozellestirme ile kamusal hizmet hem daha verimli hem de daha hizli bir sekilde
sunulacaktir.

Bahsedildigi lizere tez calismasmmin iki ana ekseni kentsel ¢eperlerdeki yeni
yerlesim yerleri olarak kapali giivenlikli siteler ve kamusal hizmet sunum cesitleri ve
bu sunum c¢esitlerinde goriilen farkliliklardir. Bu ikisinin kesistigi nokta da tez
calismasinin arastirma konusunu olusturmaktadir. Kent merkezinden uzakta olsa da
yasayanlarin kent ¢eperindeki imkanlarin hepsine erisebilidgi noktalar yani kapali ve
glivenlikli siteler de kamusal hizmetin 6zellestigi ve site giivenligi tarafindan sitede
yasayanlara sunuldugu bir alandir.

Kapali giivenlikli siteler adi ile birlikte en oOnemli 6zelligi kamusal hizmet
cesitlerinden de birisi olan giivenlik hizmetini yani gilivenli bir yasami disardaki
tehlikelerden uzakta tutarak kapali bir ortamda ve yine site igerisinde temel ve genel
ithtiyaclar olarak adlandirilan diger hizmetler dahilinde sunuldugu alanlardir. Dolayis1
ile bu kapsamda tez igeriginde hem kapali site ile ilgili literatiir hem de kamusal
hizmet gesitleri ve sunumlart ile ilgili literatiir kism1 yer almaktadir. Ayrica ikisinin
kesistigi eksende Ozellesme ve topluluk olma teorilerine de yer verilmis olup iki
konu ile ilgili de ayrintili agiklamalar yapilmistir.

Ozellikle kentsel ceper kisimlarina odaklanilmasindaki sebeplerin basinda Istanbul
merkezinde yer kalmamasi, Istanbul’da yeni gelisim alanlar1 olarak hem {ireticilerin
hem de tiiketicilerin kent ceperlerini tercih etmesinin yaninda kent ceperlerinde
goriilen farkli kapali gilivenlikli site yapilanmalar1 ve buralardaki kamusal hizmet
sunumlarindaki farkliliklar dikkat ¢gekmistir.

Tez kapsaminda odaklanilan kentsel geper bolgesi ise Istanbul Avrupa Yakasinda
bulunan Sariyer ilgesine bagli onceden koOy statiisiinde olsa da son yillardaki
gelismeler ile hem yasal olarak mahalle olmus hem de gelen ve orada yasayan
insanlarin sosyal, kiiltiirel ve ekonomik yapist ile gittikce postmodern bir kdye
dontigen Zekeriyakoy’diir. Zekeriyakdy kent merkezine ne ¢ok yakin ne de ¢ok uzak
olan bir noktada konumlanmis olan ve uzun yillardir hem site dis1 konut yerlesim
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yerlerine hem de tezin odak noktasi olarak kapali ve glivenlikli sitelere ev sahipligi
yapmaktadir.

ZekeriyakOy yalnizca bu 6zelligi ile degil tam olarak kapali gilivenlikli bir site
olmamasina ragmen komsuluk birligi olarak adlandirilan bir kooperatif bulundurmasi
ve ek olarak bu 6zelliginin kamusal hizmetin hem 6zellesmeden hem de 6zellesmis
bir sekilde sunulmasi ile tezin aragtirma bolgesi olarak belirlenmistir.

Daha 6nce de bahsedildigi iizere kentsel ¢eperdeki yeni yerlesim alanlarinda yani
Zekeriyakdy’de bulunan kapali ve giivenlikli sitede yasayan insanlar ve onlara
sunulan kamusal hizmet c¢esitleri ve farkliliklar1 arastirmanin  temelini
olusturmaktadir. Dolayistyla orada tam olarak kapali site olmasa da Komsulug
Birligi’ne iiye olan ve kapali giivenlikli site mantig1 ile isleyen farkli sitelerde
yasayan insanlar tezin aragtirma grubudur. Yontem olarak orada yasayan insanlarla
ve Komsuluk Birligi’nde gorevli insanlarla yiizyiize konusmalar ve anket caligsmalari
yapilmustir.

Kapali ve givenlikli siteler isimlerinden de anlasilacag {izere disariya kapali alanlar
olduklar1 i¢in disaridan iceriye herhangi bi sebeple gelmek isteyen insanlara kars: ki
bu egitim ile ilgili bir ¢alisma olsa bile mesafeli durmuslardir.Anket calismalar
yapilmaya caligildigi zaman diliminin hemen &ncesinde Zekeriyakdy’de meydana
gelen hirsizlik vakalari sebebi ile insanlarda olusan giivensizlik hali anket yapmay1
oldugundan daha zor hale getirmistir. Bu sebeplerle yapilmaya calisilan anketler
oldugundan daha limitli hale gelmistir. Zekeriyakoy’de ikamet eden insanlar gunliik
aktivitelerini gerceklestirdikleri park, kafe, alisveris alanlarinin ¢evresi gibi yerlerde
yuzylze konusma tekliflerini ve anket yapma isteklerini reddettigi icin alternatif
yollar aranmaya caligilmistir.

Giinlimiizde teknolojinin iyice yaygin hale gelmesi ile kulaniminin gittikce arttig1 ve
aslinda bir kentin sokaklar1 gibi bir kamusal alan haline gelen sosyal medya bu
noktada kurtarict olmustur. Sosyal medya uygulamalarindan biri olan instagram ve
onun yer bulma arayiizi yardim1 ile Zekeriyakdy’de, Zekeriyakdy
Konaklari/Evlerinde ya da Zekeriyakdy’de bulunan herhangi bir kapali sitede yer
bildirimi yapmis olan insanlara yine instagram {iizerinden ulagilmis olup konu
hakkinda bilgi verilip ankete dahil olup olmak istemedikleri sorulmustur. Yardim
etmek isteyenlere ise hazirlanan anket Google Forms iizerinden online olarak
ulastirilmistir.

Anket ii¢ ana boliimden olusmaktadir. Ik béliimde site hakkindaki genel bilgiler,
ikinci bolumde site i¢i ve kamusal hizmet sunumu hakkinda tiim kamusal hizmet
sunum kategorilerini igeren ayrintili bilgiler son bdliimde ise yasayan insanlar
hakkindaki genel kisisel bilgiler ile ilgili sorular yer almaktadir. Hazirlanmis olan
anket aslinda kamu hizmetlerinin tim kategorileri ile ilgili sorular Uzerine
tasarlanmis olup hem de bu hizmetler hakkinda mevcudiyet-memnuniyet ve kullanim
sikliklar1 hakkinda bilgi almak {izere planlanmistir. Anket 12 adet Komsuluk
Birligi’ne iiye olan 12 adet de iiye olmayan yasayanla yani toplamda 24 kisi ile
yapilmustir.

Anket verileri yiizyiize goriismeler ve google forms aracilig ile toplantiktan sonra
SPSS programina aktarilmig ve analizler orada yapilmistir. Yapilan analizler
yorumlanmas1 adma {ic gruba ayrilmistir. Ilk grup “ikamet edenler” olarak
adlandirilmig ve orada yasayan insanlar hakkinda genel bilgiler ile yasayanlarin
genel kimligini anlamak iizere analizler yapilmistir. Genel olarak sorulan sorular
Komsuluk Birligi’ne liye olup olmamalari, ka¢ yilindan itibaren orada yasadiklari,
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ZekeriyakOy’li yasamak i¢in neden tercih ettikleri, bu sorunun secenekleri kapali site
ozellikleri ile eslestirilmistir, daha Ozele indirilginde nasil bir konut tipinde
oturduklari, 6zel araca sahip olup olmadiklar1 ve 6zel ara¢ kullanim sikligi gibi
kategoriler icermektedir. Yani analiz grubunun adindan anlasilacagi lizere orada
ikamet eden insanlarin genel 6zelliklerini ortaya koymak hedeflenmistir.

Ikinci grup analizler ise direk “kamusal servis” olarak adlandirilmistir. Bu kisimda
tim kamusal servis kategorilerine gore arastirma grubuna sorular yoneltip 6nce
servislerin var olup olmadig1 sorgulanmistir. Ardindan Komsuluk Birligi’ne {iye olan
ve kapali sitede yasayip komsuluk birligie liye olmayan insanlar ayrilarak kapali
guvenlikli sitenin (gvenlik, spor tesisleri, otopark) ve Komsuluk Birligi’nin (sosyal
servisler ve ulagim, ring) ayr1 ayr1 hangi hizmetleri sundugu ortaya konulmustur.

Son grup analizler ise aslinda hem tez g¢alismasinin motivasyonunun hem de
analizlerin en Onemli kismin1 olusturan “yasayan insanlarin kamu servis
sunumlarindan memnuniyeti” {izerine yapilmistir. Burda sorulan sorular ve yapilan
analizler puanlama sistemine dayali olarak hazirlanmis ve insanlarin memnuniyet
derecelerine gore her kamusal servis kategorisine 1’den 5’c¢ kadar puan vermeleri
istenmistir. Ardindan bu puanlar toplanilip toplam bir skor elde edildikten sonra
insanlar yine kapali giivenlikli sitede oturan grup (giivenlik, yesil alanlar ve
rekreasyon alanlar1) ve Komsuluk Birligi’ne {iye olan grup (temizlik hizmetleri, yesil
alanlar ve rekreasyon alanlari) olarak ayrilarak ayri ayr1 hangi hizmetlerden memnun
olduklar1 ortaya konulmustur.

Son olarak eklemek gerekir ki; bu tez ¢alismasinin konusunda karar verildigi
asamadan beri sosyal bakis acist ve sosyal giidiiler hep On planda tutulmustur. Bu
baglamda da kapali site sisteminin manti§1 ve kamusal servis sunum sisteminin
manti@1 birbirinden tamamiyla farkli ¢aligmaktadir. Kapali ve giivenlikli sitelerin
kurulus ve isleme mantigi toplumun belli bir grubunu yani bu yerlesimleri yasamak
icin tercih eden insanlar1 kendi paralari ile toplumun diger kesimlerinden belli
ayricaliklar ve prestij saglama yontemi ile ayr1 tutmay1 bas prensip olarak goriirken,
kamusal hizmetlerin sunum mantig1 ise toplumun her bir bireyinehi¢ bir fark ya da
smif ayrimi gOzetmeksizin esit ve adil olarak ulasmayi hedeflemektedir. Yapilan
analizler ve ¢aligmalar ise Zekeriyakdy’de kapali ve glivenlikli sitede ikamet eden ya
da yalnizca normal bir mahalle sakini olup Komsuluk Birligine {iye olan insanlarin
kamusal hizmet kategorilerinin hepsinden memnun olmadiklarini géstermektedir. Bu
tez calismasina gore bu sonuglar aslinda kapali ve giivenlikli sitede yasamanin ya da
herhangi bir topluluga ya da kooperatife iiye olup maddiyat ile kamusal hizmetlere
ulagsmanin insanlar1 tam anlamiyla memnun etmedigini gdstermektedir. Sosyal bakis
acist ile bakildig1 tekrar g6z oniinde bulundurulursa bu ¢alisma insanlarin herhangi
bir maddi yaptirim gozetmeksizin kamusal hizmetlere nasil ulasabilecegine ya da
yerel yonetimlerin giiglendirilip kamusal hizmetlerin insanlara daha verimli nasil
sunulabilecegine, toplumun biitliniinii hali hazirda dogal hakki olan bu servislerden
nasil daha memnun olarak yararlanacagina dair yapilacak olan ¢alismalara 6nayak
olabilmesi hedeflenmektedir.
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1. INTRODUCTION

Istanbul by its economical, geographic and financial characteristics, has an important
role for both Turkey and the world. This importance makes Istanbul an attraction
point for people to live and work in. Due to these, Istanbul is urbanizing with an
increasing pace year after year. With its increasing urbanization rate, people suffer
from lack of living place with quality and they try to find a better place to live. Thus,

new development areas appear in the periphery of the city.

Qualified life standards means to serve public services to each person equally. When
moving away from the city center to the periphery reaching public services has
becometo be hard. So that, public service presentation techniques lead peripheral
areas or people to bring together their private public service together with them.
Some commuter towns present public services related to the people who live there on
the basis of their administration type such as neighborhood, village etc. On the other
hand, some new development areas, i.e. gated communities present their privatized
public services to their customers/inhabitants. The introductory chapter explains our

motivation and aim in depth while explains our case study and methodology briefly.

1.1 Problem Definition

The main problem defined in this thesis is: “How do public service presentation in
new development zones differentiate from the one of the city center in Istanbul?”.
Istanbul has a lot of new development zones due to its current economic and social
trends. Among them, Zekeriyakdy is the one with different significance. Difference
of Zekeriyakoy is that, it contains development areas of both gated and non-gated
communities with a variety of institutional management system such as site
management and cooperative system as well as local government. With these
differences, different public service presentation types occured and on this basis,

Zekeriyakdy has been selected as the case study.



Research questions were designed to answer the following sub-questions:

e What are the different types of public services presentation exist in

Zekeriyakoy?
e How did public service presentation change in time?

e Are they any difference of public service presentation among gated-non-gated

communities in Zekeriyakgy?
e How do the perception of inhabitants differ?

The research topic focuses on new housing production types in peripheral areas of
Istanbul and their advantages and disadvantages (if exist) to people who already have
been living there and who are newcomer with housing production. In addition, to

understand better the changes in public service presentation types in time.

Increasing housing production process in Istanbul and by extension with these
processes rising privatization in public service presentation is the main topic of the
this thesis study. Accordingly research topic can be related with some questions with
extra questions to identified Research questions. As be mentioned in research
questions some of the extra questions can be ranged as; “are these privatization
processes really necessary, are existing public service presentation techniques really
a need for privatization”. For answering these questions, some studies are done with

including the thesis study process.

The important point is in this thesis, “people’s satisfaction” is designed as focus and
most important point. For that reason, in all part of research design are prepared with
this point.

The main purpose of this thesis study is to execute public service presentations types
and different preferences according to new growing areas. New growing areas
generaly can be seen as gated communities in recent years around Turkey’s cities
most especially in Istanbul. Moreover, gated communities’ producers promise to
bring with their exclusive public services together while selling homes to their
customers. In related with that, this thesis study aimed level of pleasure that people
who living in gated communities really are pleased with presenting public services or

not.



At the same time, while this study try to reveal satisfaction level of people in public
service presentation focused Zekeriyakdy as case. The reason for choosing
Zekeriyakdy can be explained with importance of village both being periphery area
of Istanbul as new growing areas and having gated community stock both different
gated community types such assingle dwelling unit gated community, attached multi
dwelling unit gated community or gated community as a site. Futhermore, in
Zekeriyakdy there exist a cooperative system for present public service to
neighbourhood. Thus, the satisfaction level of people about public service
presentation can be easily measure two differenet source both local goverments and

cooperative.

1.2 Structure of the Thesis

The thesis study mainly formed by explaining public service presentations and
preferences, also their differences and changes in metropolitan peripheries in
Istanbul. This study followed these subjects especially new growing areas of Istanbul

as gated communities.

Within the context of study, there are conceptual background part which include
public service, local goverments and gated communities literature. After that, theory
part occured privatization, community and civic involvement theories as related with
mentioned literature. Then new housing system and gated communities explained
with historical process in Istanbul and its periphery. In case part, Zekeriyakdy’s
importance and differences, the thesis research design and analyse-findings sections
locate. And finally conclusion and discussion part collected and interpreted all

analyses, datas and mentioned part again to form a conclusion.

The thesis structure is formed with five main part can be seen below as Figure
1.1.First part as “introduction” explain the general information about the thesis study.
Aim, structure, method of study, research topic with research questions and
importance of the topic locate in this part with main motivation and background of
the thesis study. “Conceptual background”part follow the introduction. That part
divided three section as public service, local government and their conclusion and
synthesissection as public service presentation differences togated communities.
With first two sections of conceptual background partclarified the thesis subject with

assocaited literatureas their types and categories. Furthermore, conceptual



background include one more section as a summary and synthesis section as public
service presentation differences to gated community types. After that, “theory” part
explain main theories which situated behind and support literature as privatization,
community and civic involvement. Then study continued with “case” part as fourth
part. Within this partfirstly “apperance of new housing system and gated
communties in the peripheral Istanbul” subject is a preparation section for following.
In that section, gated community production process in Istanbul is told with historical
process. In “case: Zekeriyakdy” part, why did Zekeriyakdy be choosen as a case is
explained detailedly. Additively, the research design which formed for study and
analyse the thesis study is clarified. Furthermore, all analyses was done and all
findings locate that part. The fifth part of the thesis study is “conclusion and
discussion” part finalise all studies and also take turn new discussions about that

subject. Final part of the thesis study as “references” include used sources for study.

public service
categories

public service

pUb“c presentation
service types
problem local the theory of
AR ivatizati
] ’ : definiton conc eptual governments theoretical privatization
introduction background community
structure of gated framework o
the thesis communities : eMIg
involvement
public service ¢
tati ar
methodology pdriefzr:e:c:z: cor?clusion
to GCs types
appearance of
new housing system
and GCs in the
peripheral Istanbul
the role of
Zekeriyakoy
s the research
conclusion & desien of . Case study:
references : : e T
discussions thesis study | Zekeriyakoy
analysis &

type of residential findings

ccompounds

> . residential satisfaction
public service in public service
presentation

Figure 1.1 : The structure of the thesis study.



1.3 Methodology

The method of the study can be explained two section as collecting data and process
and interpret data. First one as collectin data designed as face to face intense
interview and questionnaire. Face to face interviews were done with both
Zekeriyakdy residents and neighbourhood cooperative. Moreover, questionnare
directly were done with residents. Questionnare was designed for measuring people
satisfaction level according to public service presentation types. So that main
components of questionnaire sections prepared like public service categories was

taken from literature review.
Questionnare sections;

e Security

Transportation

e Social Services

e Entertainment

e Health Care

e Emergency

e Environmental Protection

Second part as process and interpret data section can be called numerical method
part. With questionnare answers we can readily collect and measure residential
distribution- differences and public service distribution. For going a step further, in
this part for process data IBM SPSS Statistic 20 programme was used. With IBM
SPSS Statistic 20 programme programme and independent sampe test (t-test)
techniqgue we measure. With these techniques residential satisfaction in public

service presentation can be measured.






2. CONCEPTUAL BACKGROUND

Conceptual background includes main literature components which maintain theis
study. This part is divided in four parts; public service, local goverments, gated
communities and public service presentation differences in gated community
types.All divions clarify the intentions of the part , where does it stands in the
literature considering the various definitions, details of the definitions and main

popular thoughts on the topic.

Public Service section is explained in terms of public service development with
historical process, its categories and presentation types. After that, in local
goverment part, organizational chart of local goverments is clarified. Gated
communities part include gated community’s formation process with historical
period, gated community feautures, typologies and classifications. Finally, the last
part of this section, public service presentation differences in gated communities
types, constitutes a synthesis and summary part of conceptual background section.
Aforementioned topics, public services and gated communities, are discussed again

in that part considering their effects and influences on each other.

2.1 Public Service

Public service formed the main and the most constituent components of
Administrative Law since beginning while it called the most disputable concept (Cal
2007). Therefore there is no exact definition of public service but there are some

approaches about the concept.

Public service can be defined as a service, provideddirectly by governmentor by
financing provision of services, for people living within its jurisdiction. These
services are transferred to people without income, gender, age and any social and
spatial segregation. If public services cannot be provided by publicly financed
government, because of social and political reasons at that time, these services can be
financed by some economic sectors. Additionally, public service means servicing

amenities to publicity and in the public interest. According to Professor Duguit,



public services can be determined services which government should serve to public
living country boundaries. This is government’s components and responsibilities
(Derbil 2000). Also Fleiner and Crozat added definition that public services need a

unity and organizations.

According to Crozat public services is directly related with governmentitself and can
be systematized,

“Public Service: public duty + public organizations”(Crozat 1938).

Public duty can be defined as governments’ responsibilities for publicity and things
have to be done for public welfare. At that point, public organizations occurred for
gathering and doing all public duties under a single roof (Derbil 2000).

2.1.1 Categories of public services

Public services are generally associated with basic human rights and laws. Public
Servicesare categorized as “static” and “dynamic” around the world. Some countries
approach public services in their law system considering both categories such as
French and German Law System but some countries like Turkey only discuss

dynamic public services.

Dynamic Public Services could be explained as services working and processing
with movement and network system. For instance, telecommunications system need
a network system for transferring information or gas service need a network for
transferring gas-housing units. Like that, public housing or town planning, need
some movement and action for presenting service to publicity. On the other hand,
Static Public Services do not need an action for presenting like social services or
public library. Health care services as hospitals and education services as schools,
universities positioned for presenting service define special spaces and people go

there to take service.

General contains of the public services from all over the world can be seen in Table
2.1 with their categories as dynamic and static with interpretation of Public Service

literature.



Table 2.1 : Public Service Categories.

Public Service Dynamic Static
Electricity

Education

Emergency services
Environmental protection
Fire service

Gas

Health care

Law enforcement
Military

Public Security

Postal service

Public broadcasting
Public library

Public transportation
Public housing

Social services
Telecommunications
Town planning

Waste management
Water supply network

Started in the devoloped countries, municipal development of water and gas
serviceshavestarted to serve people in the late nineteenth century. After these
implementations, electricity and health systems have started as well. In most of the
developed countries, such services are still provided by local or national government,
the U.S. and the UK. On the other hand, in developing countries public services tend
to be underdeveloped such aslimited access according to income groups or reduction

of financial share with some political reasons on poorer communities.

2.1.2 Public service presentation types

e Public Sector: Government can buy public sector from free market

(transportation, electricity or health)
e Private Sector: Private sectors, government controlled

e Public Private Partnership: Private investors government ownership



Public Service Presentation Categories are listed below in Table 2.2. This table was

prepared with interpretation of Public Service literature.

Table 2.2 : Public Service Presentation Categories.

Public ~ Sector | Private Sector | Public-Private
Public Service (Government) Partnership
Electricity

Education
Emergency services
Environmental
protection

Fire service

Gas

Health care

Law enforcement
Military

Public Security
Postal service

Public broadcasting
Public library

Public transportation
Public housing

Social services
Telecommunications
Town planning
Waste management
Water supply network

First category of the table above defines public services as defined public services
are managed by directly government, states’ institutions and its establishments
without private sector. These public services can be established since beginning of
the presenting process or government can buy public service from the free market

and directly manage it. Government produce and manage public service.

Second category is directly related with private sector. Investors undertake the
presentation of public sector. Government can control these private sectors. In that
category privatization is popular and wide spreading type of public service
presentation because of inadequate situation in existing methods of local
governments with urbanization. In addition to that, private sector could execute

services cheaper way than local governments and with higher quality. Moreover,
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private sector have more opportunity or equipment than local government and so

productivity can also increase with privatization. (Balcioglu 2010)

The last category as public private partnership can be defined government manage
private investors’ taken public services. Namely, Public Private Partnership is a
government service or private sector initiative which financing or operating
completely a partnership of government and private sector companies or investor.
Government and investors divide up all advantages and disadvantages. In addition,
Government don’t have to produce or manage public service only it can control it

(Yatirim Proglamlama izleme ve Degerlendirme Genel Miidiirliigii 2012).

Public Service categories illustrated with mind mapping technique and interpreting

literature data in Figure 2.1 as follows.

N

technology

\A

education

/

AR

health care

Figure 2.1 : Public Services.

After the emergence of private companies and private market, the number of public
private partnership has increased. According to Olander and Pemsel, these
partnerships provide some opportunities for public sector organisations to supply
services, or the buildings and infrastructure to provide public services, without the
risks of asset and infrastructure ownership and maintenance to the private sector
(Olander and Pemsel 2011).
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Public Private Partnership can be differentiate into four categories;

BOOT: Build, Own, Operate, Transfer
BOT: Build, Operate, Transfer (Payment from user fees)
DBFO: Design, Build, Finance, Operate

DCMF: Design, Construct, Manage and Finance (Payment from a public
sector body)(Olander and Pemsel 2011)

Public Private Partnerships generally occur when public systemscannot be efficent

for supplying services.At that time, Public Private Partnerships can help to improve

access

to basic services, increase quality and efficiency and mobilize

capital(International Finance Corporation 2015).

Improving access to basic services;

accelerated construction
on-time and on-budget delivery
shifting risk to private sector

regular maintenance and upgrades

Increase quality and efficiency;

higher quality service standards

better identification and allocation of expected risk
sharing risk with private partner

increased efficiency of facilities and services

access to best practices and private expertise

Mobilize capital,

access to new private financing
better budgetary efficiency

value for money
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Public Private Partnership Key Features illustrated as the following figure.
Moreover Figure 2.2 explained some key points for being successful in PPP

according to International Finance Corporation.

For PPPs to be successful, the
following conditions are key:

politics:  :2conomics: 1. Sound economic fundamentals.
i o 7 2. Appropriate partnership structure.
e L 5 3. Political and stakeholder support.
""" éXecutidn 4. Stable and supportive regulatory environment.
‘ 5. Attention to social and environmental issues.
6. A transparent and competitive bid process.

Figure 2.2 : Public Private Partnership Key Features.(International Finance
Corporation 2015)

The achievement of Public Private Partnership is directly related with providing good
connection within partners. Moreover there are some other points such as some other
prior concerns about public welfare because the reason of teaming up these partners
for presenting service to publicity. Related with this point attention to social issues or
for informing publicity supplying transparent and competitive bid process is

important (International Finance Corporation 2015).

2.2 Local Governments

Local Governments is basically defined as a public administration which is the
closest form to publicity. It is a form of public administration taking care of given
defined state( Gillett, H. Lehr and Osorio 2004).

Local governments as can be seen with an illustration in Figure 2.3 have some
responsibilities to their citizens and also citizens want something from their local
governments. Generally people want to be well governed and administrated
effectively in terms of solving problems sufficiently. Solving problems in local level
are easier than trying to solve them with general goverment (Bowman and Kearney
2010).
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Figure 2.3 : Local Government. (Habitat International Coalition 2015)

In recent years, localization as a concept is getting importance day after day in
Turkey(Pustu 2005). The most important reason of this process is with increasing
population and urbanziation, central management system started to be inefficient in
understanding and solving problems of each settlement which locate far from center
as peripheries. Moreover, with bureaucraticamendmentsuch as closing down decision
of Special Provincial Administrations(Mevzuati Gelisitirme ve Yayin Genel
Midiirligi 2016), local governments and especially people who working in there as
selected and attendant persons started to be direct decision maker(Marmara
Belediyeler Birligi 2014).People elect one of them who are including administrative
system for directing them and solving their all problems in local level rather than
trying to reach statesmen. Although local goverments and selected people directly
related with local subjects, they started to be inefficient after a point in presenting
public services as mentioned reasons before like population increase, proceeds
decrease. Therefore, local governments also tried to privatize and get into a

partnership for transmittingpublic services.
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2.3 Gated Communities

Approximately more than 50 years, Gated Communities have been existing in both
America and Europe as a residential type, residential product type and as a life style
(Frantz 2000). In literature, there is no exact definition for the term ‘gated
community’. There are various definitions by Blakey and Snyder since 1997 about
gated communities. They mentioned that subject in their published book ‘Fortress
America: Gated Communities in United States’. Therefore, the general definition is
‘Physical privatized areas with restricted entrance where outsiders and insiders
exist’(Blakey and Snyder 1997).

Moreover, in the literature, gated communities are related with some obvious
concepts like ‘Wall, Security, and Sheltered’ (Davis, 1990; Blakely and Snyder,
1997; Low, 2003). There are some other specific terms used by researches, for
example: “fortress communities” (Blakely and Synder, 1997, 1999), “enclave
communities” (Luymes, 1997), “city of walls” and “fortified enclaves” (Calderia,
1996), “enclosed communities” (Massey, 1999; Hook and Vrdoljak, 2002) “fortified

9% ¢

cells”, “security village” and the like (Diindar and Ozcan 2003).

Gated communities also can be explained as self-contained, separate communities
from the other part of the city. That means residential areas that are fenced or walled
off from their surroundings, preventing or controlling access by means of gates.
Their concepts can be explained as living area with restricted access but they also
define a self-sufficient environment with luxurious amenities such as swimming
pools, private activity centers, children’s play areas, and a full accompaniment of

caretaking staff and security forces.

Yonet and Yirmibesoglu define contemporary Gated Communities as a global
housing form in Figure 2.4. As they said; especially since the 1980s, the
globalization of capital and accompanying neoliberal policies have led to the social
and spatial transformation of cities (Glasze & Alkhayyal, 2002; Keyder, 2006;
Atkinson, 2010; Luymes, 1997; Low 2003). With inequal life standards as a result of
social and spatial transformation, cities became chaotic and uncertain spaces.
Inequality and inadequate life standards and accordingly public services
presentations led the housing market towards the production of privately governed

housing areas. Moreover with increasing gated community production; public space
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and public sector relations, privatization, urban community, security, identity and
citizenship concepts start to gain new meanings(Aydin Yoénet and Yirmibesoglu
2015).

Capitalism

A ' 4

Globalization

A ' 4

Neo-Liberal Policies

A ' 4

Social and Spatial Transformation in Cities

A ' 4

Inequalities

A ' 4

Chaotic Urban Environment/Lack of Public Services

A ' 4

Housing Market (Local and International)

Fear of Crime/Security

Indivdualism/New Consumption Patterns

Figure 2.4 : The Emergence of Gated Communities.(Aydin Yonet and Yirmibesoglu
2015)
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Yonet and Yirmibesoglu said;

‘The housing market promoted both the new global lifestyle and security services due
to fear of crime. Thus Gated Communities are products of the globalized world’

(Aydin Yonet and Yirmibesoglu, The New Mode of Housing Production: Gated
Communities in Istanbul 2015).

Depending on the country of interest, the definition and categorization of gated
communities differ. Blakely and Snyder categorized gated communities according to
North American gated communities (Blakey and Snyder 1997) depending on the
social groups and amenities while, Burke (2001) classified gated communities of
American, British and Australian examples mainly by their security levels.
Therefore, Luymes (1997) explained gated communities only as Typology of control

focusing on the degree of their security and control abilities/amenities.

Grant and Mittelsteadt categorised gated communities in terms of Blakely and
Snyder definition with some addings as amenities, facilities, level of affluence, type
of security features and spatial patterns both can be seen in Table 2.3 and 2.4 (Grant
and Mittelsteadt, Types of gated communities 2004).In addition, Baycan and Akgun
focusing on gated communities in Istanbul, classified them by their physical

characteristics, target profile and their location.

Table 2.3 : Blakely and Snyder's (1997) General Typology of Gated
Communities.(Grant and Mittelsteadt, Types of gated communities 2004)

Type Subtypes Characteristics
Features
Lifestyle  These projects emphasize common amenities and Retirement age-related complexes with suite of
cater to a leisure class with shared interests; may amenities and activities
reflect small-town nostalgia; may be urban villages, Golf and leisure shared access to amenities for an
luxury villages, or resort villages. active lifestyle
Suburban  new  master-planned project with suite of
town amenities and facilities; often in the
Sunbelt
Prestige These projects reflect desire for image, privacy, and Enclaves of rich  secured and guarded privacy to
control; they focus on exclusivity over community;  and famous restrict access for celebrities and
few shared facilities and amenities. Top-fifth very wealthy; attractive locations
developments secured access for the nouveau
Executive riche; often have guards
middle class restricted access; usually without
guards
Security These projects reflect fear; involve retrofitting fences  City perch restricted public access in inner city
zone and gates on public streets; controlling access area to limit crime or traffic

Suburban perch restricted public access in inner city
area to limit crime or traffic
closed access to some streets to
Barricade perch limit through traffic
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Table 2.4 :

Checklist of Features Defining Gated Communities.( Grant and
Mittelsteadt, Types of gated communities 2004)

Function of
Enclosure

Physical
secure people and
property
create identity for
project

Economic

enhance
values
protect club amenities

property

Social

give visual or spatial
privacy
control those inside

Symbolic

display status and
power

control those outside

Security Features

nature of boundary;
wall

low fence, chain, or
bollard

faux guard station

hedge or vegetation
swing-arm gate
nature of security

guards at all times
auto opener entry

fence-opaque
fence-barbed

mirrored
guard house
topographic feature
lift-arm gate

glass on

patrolling guards
surveillance cameras

physical fence-visually
open
speed
chicanes
“private property’ signs

bumps  or

water
slide gate
devices in road bed

card entry
armed guards

symbolic fence-
electric

pavement texture or
colour

“no parking' signs

desert

swing gate
guards at
times

code entry
house alarms

designed

Amenities And

Facilities

private roads

open space
institutional facilities

meeting place

landscape maintenance
guards

activity centre

quality design

recreational facilities

commercial facilities

Type of Resident homogeneous by age homogeneous by class ~ homogeneous by shared activity (for
ethnicity, race and example golf)
status
Tenure principal residence secondary residence seasonal residence public housing
fee simple ownership condominium land lease rental
ownership
Location urban infill suburban greenfield exurban resort  rural inner-city
destination
Size cul-de-sac pod neighbourhood (tens to  village (hundreds of town (thousands of
hundreds of units) units, some  units and mix of uses)
commercial)

Policy Context

restricts gating

enables gating

growing area

stable or
area

declining

In addition to these categorization, generally houses divided into categories. The

basic division is related with various types of attached or multi-user dwellings. A

general categorization is;

e Detached Single-Unit Housing (Single-Family Detached Houses)

e Semi-Detached Dwellings

e Attached Single-Unit Housing

e Attached Multi-Unit Housing
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Detached single-unit housing type can be seen in Figure 2.5 is generally determined
as a home, house, or dwelling, building is usually used by just only one household or

family, and consists of just one dwelling unit or suite.

Figure 2.5 : Detached Single-Unit Housing.(U.S. Department of Housing and Urban
Development Secretary Julian Castro 2012)

These single-unit housing types can be listed as cottages, bungalows, villas and
mansions. Semi-detached dwellings can be explained as sharing houses which is
divided by a wall symmetrically as a mirror with a different people. Some gated

communities formed with detached single unit housing type.

Attached single unit housing can be explainas an addition of two or more thantwo
single unit houses each other such as connected farm, housebarns or longhouses.
These housing types’ examples can be seen as floowing figures; Figure 2.6 and
Figure 2.7.
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2014)

Figure 2.7 : House Barns.(Helmer 2014)

Attached multi-family residential can be seen in Figure 2.8 also known as multi
dwelling unit or MDU is a classification of housing where multiple separate housing
units for residential inhabitants are contained within one building or several buildings
within one complex as apartments in most common. Generally that form of housing

unit can be found in gated communities.
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Figure 2.8 : Attached Multi Dwelling Unit.(Mehlert 2013)

Considering all categories, there are common characteristics of gated communities,
such as;

* Gated communities are multi-unit housing developments with private roads that are
not open to general traffic. The residential component of gated communities can be

vertical (luxury apartments) or horizontal (enclosed security suburbs).

» They are physically isolated, either by walls or empty spaces or other design

devices.

* They are controlled by armed guards and security systems which enforce rules of

inclusion and exclusion.

« Maintenance of some services such as security, landscaping, garbage pickup,

infrastructure facilities are contracted with private firms.

* They tend to be socially homogenous environments, mostly for middle and upper
classes. Gated community residents’ shared values which may include racial, class or
religious characteristics or common history. Also gated community may include
charitable organizations, social and recreational clubs etc.

» They bring self-government with its unique rules and regulations to be strictly
obeyed by the community members. (Caldeira, 1996; Blakely and Synder, 1997)

According to Caldeira’s survey; gated communities have different uses and
specializations in terms of residence, leisure and consumption such as office

complexes, shopping centres and also other facilities
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Nowadays around the World gated communities turn into a global phenomenon that
occurs in different various forms in many countries including Argentina, Brazil,
India, Malaysia, Saudi Arabia, Spain, the United Kingdom, United States and the
others. There are both similarities and differences in gated community production
and consumption process between developed and developing countries. These
differences and similarities actually are designed by producers in housing market
system. Producers present the gated communities different purposes as houses,
offices, shopping malls or etch but at the same time they always present them with
some specific common qualities as; private ownership, physically isolated with the
help of walls, empty spaces or by other design methods, introverted rather than
extroverted, usage of new communication and security systems, meeting all its
requirements within its private land, having a property of being located at anywhere
disregarding the environment which they have notions. The basic slogans of the
producers are: comfort, neighborhood, community, security, identity, privacy and
prestige. (Velibeoglu 2004)

In Velibeyoglu’s thesis search these differences were explained. In US cities, gated
communities had become one of 51 the key actors in the urban development over the
past 15 years. Their long-term consequences for social fragmentation were different
from those in the US and vastly different from the long-term consequences of gated
developments in Europe (Webster et al. 2002). In Europe there are relatively few
private residential neighbourhoods. In the Lebanon modern gated developments first
emerged during the civil war. In South Africa secure communities were the
consequences of ethnic segregation. In Saudi Arabia gated compounds of linked
houses provide family groups with a sense of privacy and identity. The sprawling
gated suburbs of Latin America serve a different purpose. The divisions they cause
are starker than most of their US counterparts, but they arise from individual needs
that have to be taken seriously. Like the residential club communities scattered
through Southeast Asia's cities, they offer a growing professional class a relatively

secure lifestyle in the face of social and fiscal poverty.

As mentioned above concept of GC is accepted as an important indication of social
and spatial segregation in cities. Additionally business and commercial usages as
gated communities with residential usage formed a new spatial order within the

perspective of arguments on social space/private space. Today; housing market
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producers, land owners, investors and consumers and other actors shapes modern
urban habitat. Urban planners and designers now not only deal with spatial issues,
but also socio-economic and political consequences that are posed by these
developments(Velibeoglu 2004).

Gated Community Features illustrated withmind mapping technique and interpreting

literature data in Figure 2.9 as follows.
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Figure 2.9 : Gated Communities Features.

2.4 Chapter Conclusion: Public Service Presentation Differences in Gated

Community Types

This section constitutes a synthesis and a conlusion of the previous parts of the
conceptual background.Firstly as a main focal point of study, public services were
mentioned with their catogories and presentation types detailedly. After first part of
conceptual background, gated communities were approached as settlements in other
words new developing areas in peripheries. In this section, public service

presentation differences in periphereal areas according to gated communities were
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explained. In addition to these, this section also the other main component of the
thesis study. Case subject were anaysed and analyses were done according to pubic

service presentation diffrences.

Gated communities should offer variable facilities to attract people to choose them.
These amenities can be different depending on factors like geographical location,
demographic composition, community structure and community itself. Furthermore
amenities can change according to management of the gated community and its
administration body. If the number of well-disposed and the larger associations

increase, more amenities can be provided.

Facilities also depend on the type of housing in gated communities. For instance,
detached single-unit housing communities may not have a common-area swimming
pool or people living there may not want to use that common-area swimming pool,
since individual home-owners have the ability to construct their own private pools.
On the other hand, attached multi-unit housing community and as a condominium,
some units may want a pool and may offer a community pool, some units may not
attend. Moreover, a condominium, may offer a community pool, since the individual

units do not have the option of a private pool installation.

According to Blakely and Snyder (1997) and Grant and Mittelsteadt (2004) there are

some basic amenities that gated communities should present to their users;
e guards and security
e private roads
e meeting place
e activity centre
e recreational facilities
e Open space
¢ landscape maintenance
e quality design

e commercial facilities
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e institutional facilities (Grant and Mittelsteadt, Types of gated communities
2004).

According to a questionnaire work about users’ facility expectation in Gated
Community Plot in Bangalore; users generally search amenities as 7/24 security, a
large, clean and tempting swimming pool, gymnasium and health club, indoor and
outdoor sports, safe and secure parks and playgrounds, traffic free roads and
especially these facilities should locate in clean and a peaceful settings. (Ferns
Estates & Developers 2015)

Figure 2.10 expalined Public Service Presentation Differences to Gated Community

Types with mind mapping technique and interpreting literature data.
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Figure 2.10 : Public Service Presentation Differences to Gated Community Types.






3. THEORETICAL FRAMEWORK

In this part, main theoretical backgrounds will be explained in connection with the
conceptual background and literature.This part is divided into two sections;
privatization theory and communtiy — civic involvement theory. The theory of
privatization includes what is privatization, how does shaped pivatization process
and its advantages and disadvantages with associated public service privatization.
Second part explains gated communty literature and focus on the underlying
meanings and components of the theories, and the relationship between community

theory and gated communities.

3.1 The Theory of Privatization

The meaning of privatization can chage with different perspective. Generally it
means; transferring process of ownership and role of business, agency, public service
as related with main subject or some public properties from government and public
sector to private sector or business (Chowdhury 2006). Definition of privatization

was seen in Webster's New Collegiate Dictionary for the first time in 1983 as;

“Privatization-the transfer of public assets, infrastructure, and service functions to

the private sector - is a new area of public policy and finance ’(Hanke 1985).

In the simplest term, Megginson and Netter said that privatization can be defined as
deliberately sale from government’s assets or state-owned-enterprises to private

economic agents for managing and administrating (Megginson and Netter 2001).

The main reason behind these processes is increasing proceeds with minimum
outgoings, maximum advantages and more effective and quicker way. On the other
perspective with increasing population day-by-day government have become
inadequate at presenting public services to publicity in an effective way and after a

point it had no choice but to change normal running with privatization process.

Privatization processes also help establishing free markets and encouraging

competitions for companies and give publicity a wide range of sellections in different
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competitive prices.Boles de Boer and Evans found their studies in 1996 after
privatization process telecommunication sector’s proceeds and running system got
better in New Zealand. Moreover, these service and quality improvements with new
telecommunication tools, phone service prices decreased with privatization process
(The economic efficiency of telecommunications in a deregulated market: The case
of New Zealand 1996).

From a different perspective; besides the advantages of the privatization, there are
some difficulties as well can be seen with an illustration in Figure 3.1, such as not
being able to end the process successfully(Kikeri, S. ve Nellis 2002). Kikeri and
Nellis said; “is almost never painless” about the process (Wang, Cheung and Jiang
2011). Even if all processes processes did not end up with failure there will be some
missing parts in some cases from the point of view Wang, Cheung and Jiang like
Kikeri and Nellis (Wang, Cheung and Jiang 2011). Because of the aformetioned
problems and challenges, radical economic, social and political changes should be

considered carefully during the process.
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Figure 3.1 : Privatization Corruption Is Common In Texas.(wcnews 2015)

Carter’s thoughts on subject; privatisation process should start with finding answer to

these two question;

a) Why does a country decide to undergo privatization in some industries but

not others?
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b) Why do some countries enjoy success while others experience failures from
privatization?(Carter 2013)

According to Boyck, Shleifer and Vislny; there are a commonplace about
privatization process’ starting point which is public enterprises becoming insufficient
in maximize efficiency because they have to take decisions mostly considering
politicians’ objectives. Moreover they built a relationship with privatisation process

which can be examined with changes have been done by reformer.

Generally, successful level of privatization can be measured with cost reduction,
profit and revenue (Prizzia 2001; Stolt, Blomqvist and Winblad 2011).

Keles (2008) mentions that the worldwide liberalization of commerce has a
significant effect on cities, and that public service is rapidly changing in the
globalized world. In this new order, public services were no longer necessarily
offered by public institutions and were privatized. In this context, the notion of
public interest began to indicate not the interests of the society, but the interests of

individuals, private entrepreneurs and capital owners.

With increasing population, local governments, which administratively and
financially connected with central government, cannot fulfil public services to
publicity exactly. Moreover, these local governments do not have sufficient financial
source and they have to obey central governments’ rules. With reasons like these,
local governments try to find alternative ways to present essential services to

publicity. These alternative ways could be called as privatization(Acarttirk 2000).

According to Acartiirk’s work, there are 11 different ways of privatization of local

governments as;
1. contracting out model
2. concession model
3. build operate transfer model
4. sales model
5. between administrations partnership model
6. coupon model

7. incorporation and collective model
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8. taxation encouragement and administrative regulations model
9. volunteers organizations model

10. rating-pricing model

11. self-service model (Acartilirk 2000)

Taking everything into consideration, privatization is not a simple subject but a
complex phenomenon that contains multiple facts and could be seen from more than
one perspective. There are multiple factors such as economic consideration, social
susceptible and political concerns. For avoiding failures in privatization processes the
perfect balance between these multiple factors should be supplied (Carter 2013).
Moreover the balance should be provided in working level as individual or groups,
organization level, industry level and country level. Because the balance should be
change as scale(Polterovich 1995; Hadizadeh 2010; L6pez-Calva and Sheshinski
2003; Yarrow 1986).

3.2 Community and Civic Involvement

“Gated” defines the physical form of the space, while “community” indicates a

special, organized society(Aydin Yonet and Yirmibesoglu 2015).

However, it is not possible to talk about a real community exist in gated communities
(Blandy & Lister, 2005). Usually, there is only social cohesion within the walls due
to the obligation to obey the private governance’s rules. Private governance, as
opposed to public management, can evaluate complaints and enforce sanctions
immediately. Private governances are considered efficient urban and economic
structures for facilitating access to the public system and taking the burden off from
local governments in areas where collective consumption good is supplied at

optimum quality through the housing market.

The fundamental component of civic involvement is participation. Since Magna
Carta, the matter of participation has started to take place in political processes
gradually. After these slow progress, Locke’s and Montesquieu’s works about the
social contract ideas and then the American Declaration of Independence and the
French Revolution began to create more well informed citizens about these subjects.

Citizens started to become more participative in political and decision-making
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processes and become more attractive to the topics concerning their living spaces’.
Moreover, with these developments, the introduction of proportional representation,
increasing participation in elections, and growing numbers of candidates for offices
were helped the active involment of the citizens and closing the gap between rulers

and ruled. Figure 3.2 illustrated types of Civic Engagement with main components.
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Figure 3.2 : Types of Civic Engagement.(Southwest Minnesota State University
2014)

Civic involvement take an importance with two points. One of them is directly
relatedwith people as citizens or as only one person additively administration,
organizations, institutions. The main reason of its importance is that,
involvement/engagement concepts means more than just participating, it means
being part of a group(being one and all within a group), being an individual and to be

included in a community at the same time (Hauptman 2005).

Civic involvement or civic engagement could be known as many forms like
individual, organization or different participation ways organization or etc. The most

basic definition is; individuals’ levels of participation in civic society (public sphere).
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According to Ekman and Amna it can be related with working with others in a
community and solve some problems with other communities, organizations or
institutions with representative democracy (Ekman and Amna 2012). As a human
being, our individual feelings and responsibilities leads us to be a part of and do
something for a community. This could be another description of the civic
involvement/engagement concept. Furthermore concept of civic involvement help to
understand people that each of them has a responsibility for their communities’

development.

Measures of Civic Engagement with civic, electoral and political vocie components
illustrated as floowing in Table 3.1.

Table 3.1 : Measures of civic engagement.(Keeter , et al. 2002)

Civic Electoral Political Voice
Community problem solving Regular voting Contacting officials
Regular volunteering for a non-
electoral organization

Active membership in a group Displaying  buttons,  signs,
or association stickers

Participation in fund-raising
run/walk/ride

Persuading others to vote Contacting the print media
Contacting the broadcast media

Campaign contributions Protesting

Volunteering for candidate or

Other fund-raising for charity - A
political organizations

Email petitions

Run for Political office Registering voters Written petitions
and canvassing
Symbolic Non-Participation Buycotting

In “The Civic and Political Health of a Nation: General Portrait” study Keeter, Cliff,
Molly and Krista divided civic engagement into three parts as civic, electoral and

political voice. Civic involvement part of these section is main focus.

“It is the objective of civic engagement to look at...great ideas from the micro level
and to suggest approaches which might ameliorate the contradictions evidenced in

the macro analysis of these ideas.” (Hauptman 2005)
Hauptman’s thoughts about Civic Involvement can be listed as follows;

e Civic engagement is a rational goal-centered activity, sharing responsibility

for its actions and concentrating on its results and consequences.

e Civic engagement is an individual non-violent voluntary action, generally

within an organizational framework, but possibly also an individual pursuit.
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e Civic engagement emphasizes the interrelationships of all its activity areas,

since effects in any of them may influence others as well.

e Civic engagement has to place its activities in the global framework, since all

its activities may have global effects and consequences.

e Civic engagement expects organizations, including the academy, to be
models in its administration and activities, which assigns a special function to

the academy’s teaching concerns.

e Civic engagement recognizes the existence of value frameworks, in which
organizations and individuals operate. These frameworks may provide

motivations and an understanding of vocation for individuals affected.

e Civic engagement necessitates periodic assessment and evaluation of its
activities, going beyond quantitative forms, and implying the possibility of
modification and even abandonment of its goals and activities. (Hauptman
2005)

Civic Engagement Model can be seen in Figure 3.3created by people working on the
Kaleidoscope Project is an important tool to progress and move communities through
stages of change to improve health outcomes with more successful results. With the
thought of volunteerism and inclusive and well-organised community, this project

has successfully helped people and communities(The Kaleidoscope Project 2010).

THE CIVIC ENGAGEMENT MODEL..

STEP 1
STEP 4

Figure 3.3 : The Civic Engagement Model.(The Kaleidoscope Project 2010)
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As an example the project members defined their model and its steps like that;
“Steps of the Civic Engagement Model:
1. First Step — Pre-contemplation Phase

The Stages of Change Model (Prochaska, DiClemente and Norcross) is a useful
model that defines the stages that people go through as they are attempting to make a
behavior change. With just about any behavioral change, the Pre-contemplation
Phase is the phase where a person is not even thinking about making a change. The
Kaleidoscope Project typically works with people who are in the pre-contemplation
phase of the areas of tobacco reduction/ cessation and weight management, nutrition
and physical activity.

2. Step Two — Volunteerism

In our initial community assessments, we found that people in the community lacked
a sense of belongingness and desired a way to form relationships. Volunteerism is
our means of creating “temporary communities”’ for participants in our program. As
a core part of our program, we involve our participants in volunteer projects. Each
participant is assigned to a volunteer team and completes a short volunteer project.
The projects are tailored to fit the schedules of our participants. Teams are typically
made up of 10-12 people. The Kaleidoscope Project selects volunteerism sites,
creates the schedule...the participant just needs to show up and be prepared for a

great experience!
3. Step Three — Debrief Phase

Two weeks after the volunteerism project, The Kaleidoscope Project will re-convene
the project team for a debrief session. The debrief session is three-pronged: (1) it is
designed to provide time to share experiences in volunteerism, (2) to discuss the
correlation between volunteerism and personal health and wellness and (3) learn
options and develop a personal Self-Care Plan. The outcome of the debrief session is

that each participant walks away with their own Self-Care Plan.
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4. Step Four — Behavior Change

The Self-Care Plan drives what the participant will do to make the desired behavior
change. This plan is managed by the participant, but The Kaleidoscope Project will
do consistent check-in’s to support the participant in their plan activities.” (The
Kaleidoscope Project 2010).

3.3 Chapter Conclusion

In this section, firstly public service presentation types and differences in peripheral
areas were associated with privatization theory. Before the rapid rise in the
population and urbanization rate, the urban sprawl had not yet reached the peripherial
areas, therefore public service presentations were sufficient. However after the rapid
changes in the aformentioned subjects existing presentation types and techniques

became incapable and privation process has stared.

Furthermore civic involvement and community theory was directly link to gated
communities which arise as the new devoloping areas in periphery of Istanbul. These
settlements were named as gated communitiesbut in this section it is discussed that if
“community” does really exist or not.In adidition to that, the question of how should

a real community be was argued associating with civic involvement theory.
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4. CASE STUDY: ZEKERIYAKOY

In this part of the study, on the basis of the above conceptual and theoretical

background, Zekeriyakdy as the case study will be evaluated.

Therefore, this chapter consists four section, viz. (1) Appearance Of New Housing
System And Gated Communities In The Peripheral Istanbul, (2) The Role of
Zekeriyakdy, (3) The Research Design of the Thesis Study and finally (4) Analysis
and Findings section. First section explains the historical background of the
appearance of new housing system as gated communities in the peripheral Istanbul.
Then, second section rpovides details on the case study area. After that, research
design section offers prefatory remarks on the data gathering and analyses used for

the study. And finally, analysis and findings section exposes findings.

4.1 Appearance of New Housing System and Gated Communities in the

Peripheral Istanbul

The roots of gated communities in Turkey can be traced back to the 1980s after the
Mass Housing Law was enacted (Baycan and Akgiin 2007). This housing production
type has turned into an indispensable focal point of property market and investors.
While gated communities primarily have been seen in metropolises and big cities of
Turkey like Istanbul, Ankara and Izmir nowadays almost each city has their own
gated community stock (Gated Communities in Istanbul: The New Walls of the City
2007).

Housing markets and producers generally have been used to present gated
communities to the target users as seaside resorts or summer cottages near the sea,
nowadays these dwelling constitutions dispersed also at the centre of the city and
peripheries of the city in an heterogeneous way. Gated communities like a dwelling

presentation way have been gaining importance through both the world and Turkey.

Istanbul has a great potential for housing market and a focal point for all other

sectoral investments. Being metropolis for ages, the City of Istanbul, with changing
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and improving transportation connections, and especially its peripheral areas have
been confronted with rapid production and dissemination of gated communities
(Kurtulus 2011).According to Kurtulus (2001), these housing areas named as gated
communities has reached today a remarkable number and they increased in city
enormously. In addition to that ,according to data which was retained by Baycanand
Akgunin 2007, untill 2000s, the area which was covered by gated communities has
reached in throughout approximately 30 million m? of Istanbul (Gated Communities
in Istanbul: The New Walls of the City 2007).

In Istanbul, gated communities have become the sole housing production type of the
last decades. According to the data of Istanbul Regional Development Agency
(IRDAJ/ISTKA), the land use of Istanbul has examined in seven categories viz.,
forest, agriculture, military, green, housing areas, slum areas and gated community
areas (2014-2023 Istanbul Bolge Plani 2014). Although legally, there is no
distinction between gated communities and non-gated housing areas, the increasing
pace of them has led planners to differentiate them from other types of production.
As can be seen from Figure 4.1, gated communities can be seen in both CBD and

peri-urban areas.

Forest Areas Housing Areas
Agriculture Arcas Slum Areas

Military Areas === Gated Communities

Green Areas

Figure 4.1 : Distribution of Settled Areas With Categories in Istanbul .(ISTKA 2014)

According to Berkdz and Tepe’s study in 2013, the earliest gated communities are
seen mainly in peripheral areas of Eyiip, Sariyer, Beykoz and in Besiktas as the

CBD. In addition to that, gated communities had a peak starting from 2005 onwards.
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Gated communities did not conglomerate a specific place in Istanbul, these housing
areas chose as location CBD, city centre and periphery of the city according to the
user profile and their demand ( Berkdz and Tepe 2013).

Although there are many examples of gated communities in Istanbul, the
development of Zekeriyakdy is not a gated estate but a gated community formed by
single unit gated dwellings. Therefore, the following section focuses on Zekeriyakdy.

4.2 The Role of Zekeriyakody

The inspiration of Zekeriyakdy has been the development of Levent project.
Therefore, it is important first to understand the roots of Levent project. In 1950s,
Levent area was developed as new housing area in the peripheral regions while it has
become the center of the city four decades later. Levent area has been developed by
private sector via Land Bank (Emlak Bank). Today’s Levent district’s core as a first
phase Levent homes foundation was started in 1947 within the scope of Land Bank’s

collective housing project and first neighbourhood was finished in 1950 (Figure 4.2).

LEVEND MAHALLESI EVLERININ
SATISINA BASLANIYOR

Turkiye Emlak
Kredi Bankasindan:

Levend evierinin satisina 22 12/949 Pergsembe ginil bas-
Innacaktir,

Uznk yerlerden gelenleri yagmurda ve :ot\;ku digarids
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Figure 4.2 : Land Bank’s Collective Housing Project, Levent Homes.(Karabey 2016)

As a monthly period wages approximately were 500 liras, Levent homes’ house
prices varied between 14.000 and 60.000 liras (with 20 annual interest). Although
Levent located far from the city center, people from middle class, bourgeoisies and
civil servants preffered to live there. After that, project continued with second, third
and fourth neighbourhoods and was finished in 1960s (Figure 4.3 and 4.4).
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Figure 4.4 : Land Bank’s Collective Housing Project, Levent Homes.(Karabey 2016)

In 1980s, as the result of Mass Housing Law, the production of gated communities
has started and accelerated day by day. Before 1987, there were single-storey and
two-storey homes. Zekeriyakdy’s pionnering development project has been started
on the basis of Levent project but after Marmara Earthquake and other developments
as both increasing population and beacause of spreading settlements to peripheral
areas, Zekeriyakoy has been extented and other gated community development have
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followed (Figure 4.5). Quite a big scale of population especially middle-high and
high income people have prefered to live in Zekeriyakdy in different estates or
housing type but the presentation of public services was not questioned. The
peripheral location of the settlements has led inhabitants to create or to buy services

via private channels as gated communities or gated towns.

Imagery Date:*12/21/2015

Figure 4.5 : Zekeriyakoy Satellite Image.(Google Earth 2016)

Zekeriyakdy have a different importance in terms of gated community production
process of Istanbul. Zekeriyakdy started this process as a village and then it changed
as neighbourhood in relation with Sariyer Municipality. Furthermore, Zekeriyakdy

become different in administration status with a cooperative system.
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ZekeriyakOy was a village located in Sariyer district in Istanbul (Figure 4.6). Today,
the neighborhood has a population of 17.581 in 2014.
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Figure 4.6 : Zekeriyakdy Location.(Google Earth 2016)

After 1990s and Marmara Earthquake, Zekeriyakdy has been the choice of high
income people for living. Gated communities in Zekeriyakdy Garanti-Koza Housing
has its own cooperative administration system for public amenities which is now

serving to inhabitants from other estates.

“Zekeriyakdy Garanti-Koza Houses” as a compound and as a pioneering project
which setted up approximately 1 million m2 area and it has different parts like
mansions, villas, commercial complexes, social and sportive facilities and also their
all infrastructure system. This project also known as the biggest project which was
done by private sector. Besides its size, in terms of ownership, the project is also the

only project with a veritcal ownership of the dwellings and horizontal ownership of

the common market zone (Garanti Koza 2016).
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Figure 4.7 and Figure 4.8 illustrated general view of Zekeriyakdy as Zekeriyakdy
Houses and Zekeriyakdy Market Area.

"&
b 3

L L |

Figure 4.8 : Zekeriyakdy Market Area.(Garanti Koza 2016)
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Zekeriyakdy Neighbourhood Cooperative Boundraies and Settlement Diagram can

be seen as Figure 4.9.

ZEERIYAKG
KOOPERATIEY

ZEKERIYAKOY YERLESIM KROKISi

BAHCEKOY <— >

B sankatar 2 Marketier
® otobds Duragn . Zokeriyakoy Pt
£ Kag Geri Donisom i Kopek Gezdirme Yeri

Figure 4.9 : Zekeriyakdy Neighbourhood Cooperative Boundraies.(Zekeriyakdy
Komsuluk Birligi 2016)

In this study, Zekeriyakdy was analysed with some definite area instead of all
Zekeriyakdy as whole neighbourhood population. While determining these defined
area can be seen in Figure 4.10,especially distance from Neighbourhood Cooperative
was taken into consideration. These defined area contain approximately 650-700
housing unit and these equal to almost 2465 people who are living there both gated
community or not and also are enrolling Zekeriyakdy Neighbourhood Cooperative or

not. (Household size was approved as 3,52.)
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Figure 4.10 : Defined Study Area in Zekeriyakdy.(Google Earth 2016)

After this introduction about Zekeriyakdy, the following section explains the

research design of the thesis.

4.3 Research Design of the Thesis

The main problem in this thesis is defined as to identify differences in the
presentation of public services in a peripheral area as the new growing zone of gated

communities with a specific focus on the case of Zekeriyakdy.

On the basis of this problem definition our proposition and its hypotheses are:

®,

¢+ Proposition: The public service presentation types can be changed with

housing production techniques and people demand

e Hypothesis 1: Privatization process generally start if existing public service

presentation techniques start to be insufficient.

e Null Hypothesis: Privatization process can be started every time when
existing public service presentation techniques are sufficient or start to be

insufficient.

e Alternative Hypothesis: Privatization process start while existing public
service presentation techniques are sufficient.
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e Hypothesis 2: Gated communities as single or multi dwelling unit bring with
their public services without privatization process and they create their

“private” public services.

e Null Hypothesis: Gated communities as single or multi dwelling unit can
bring with their public services without privatization process and they can
create their “private” public services or they can use existing public service

for supplying their own needs.

e Alternative Hypothesis: Gated communities as single or multi dwelling unit

directly benefit from existing public services without any privazation process.

The explored literature on both gated communities and public services including the
studies on the preferences of inhabitants are explanatory in nature. Thus, this thesis is
also explanatory in nature that the above mentioned hypothesis will be tested by
using statistical testing techniques, viz. T-test and correlation. As there is no specific
data on the topic. A questionnaire has been formulated in order to gather needed
data. The sample covers people, as the research unit, that lives in Zekeriyakdy in
single dwelling gated communities, classic gated communities or single/multi-family
housing. These research unit as “people” can include person who live alone in a
house or persons who live their families a family house or gated communities in
Zekeriyakdy. Housing unit type can be differentiated as single family house,
multifamily house, multi dwelling gated communities and mostly seen in

Zekeriyakdy as single dwelling gated communities.

The survey has been conducted via specially designed structured questionnaire. In
first part and last part of questionnaire contain general and personal questions. With
these parts research unit characteristics are aimed to know. In attending part the
special designed questionnaires were represented. Questionnaire sections were

prepared as public service categories as;

. Security

. Transportation
. Social Services
. Entertainment

. Health Care
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. Emergency
. Environmental Protection

If necessary data collection method associated with hypothesises, the survey can be
made with people. With these surveys and questionnaires should comprise questions
to measure the satisfaction level of people according to public service categories. For
collecting correct datas these questionnaires should be made with face to face
conversations with people are living in Zekeriyakdy or online questionnaire way.
Online questionnaire were prepared with Google Forms and these prepared
questionnares in written form were taken for during face to face interviews. All these

interviews and questionnaires were done along january to march, 2016.

Moreover, process of making questionnaires with local residents turned out to be
harder than expected. Gated communities are closed areas for outsiders. People who
live there do not want to approve outsiders to come inside that is a known fact to
everyone. However, period of making questionnaires occured at the same time with
increasing  insecurity because ofthe burglary caseincidents. Those days when
questionnaires were intended to be made, Zekeriyakdy residents exposuredburglary
cases in their homes under the pretext of making some surveys so that they stood
aloof from making interview and questionnares. Although interviews were tried to be
done in public spaces of Zekeriyakdy as parks, cafes, shopping centers’ environment
or etc. local residents also did not want to and stood aloof from make questionnaires

there. In this way, questionnareis which werealready limited became quite restricted.

Therefore, some alternative ways had to be foundfor making questionnaire and
interview with local residents to collect data and make analysis. When attempted
ways for making questionnaire was limited for reaching people, using current
technological advantages as social media were decided to be used. Social media
applications such as instagram, twitter, facebook or etc. have turned into a public
space for years in modern-day. Therefore, instagram application was used as a tool
for reaching people. Using “places” tab of instagram,people who had done place
declaration in Zekeriyakoy or Zekeriyakdy Mansions/Homes/Sites were found. After
identification ofpeople who live in Zekeriyakdy, they were contacted and asked if
they want to make questionnaire about their living space or not. If they wanted to

attend questionnaire the Google Forms link were sent to them. People who are
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included in different occupational groups approved to make questionnare and they
also spread it to their neighbourhood. That way both via instagram and limited face
to face interviews, an employee in Zekeriyakdy Neighbourhood Cooperative and an
old founder member of cooperative datas were collected according to designed
questionnaire.In face to face interviews some extra informationsabout historical
process of Zekeriyakdy and foundation process of Zekeriyakdy Neighbourhood

Cooperativefrom past to present were added to questionnaire categories.

When measuring the satisfaction level of people according to public service
presentation the measurement type of variables are ordinal. These ordinal variables
can be categorised according to their groups for example satisfied, unsatisfied or

hesitant and the questionnaires can be designed suitable with these categorises.

After collecting the data, data has been deployed by correlation for testing hypothesis
than setting regression models such as multinominal regression. While
implementation process of correlations, the relationship between people satisfaction
with different subjects and public service presentation types was observed. The
relationship can be explained positive correlation as high or increasing the
satisfaction level of people who live and take public service by local governments or
local administration organizations as cooperative or site management in Zekeriyakoy
positively or negatively correlation can be clarified. Moreover, in further researches
with testing group differences maybe adding this study different site parts in
Zekeriyakdy can be studied according to site administration or Zekeriyakdy

cooperative.

4.4 Analysis and Findings

In this section, analyses are explained depending on three aspects of the study, viz.
type of residential compounds, public services and residents’ satisfaction in public
service presentation. There are in total 24 people who accepted to be a part of our
study. Therefore, the findings and results of the study are limited to the answers and

preferences of 24 inhbitants in Zekeriyakoy.

4.4.1 Type of residential compounds

In first part and last part of questionnaire contain general and personal questions.

With these parts research unit characteristics are aimed to know. This analyse part of
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study examined research unit of people who are living in Zekeriyakdy both gated
communities and non gated communities. There are 24 people with different answers

and this part analysed these answers detailedly.

In beginning, people divided two equal part who living in gated community, non
gated community and who enroled Zekeriyakdy neighbourhood cooperative or not as
12 and 12.

Count of "Do your living site/gated
community enroll the

5
B Count of "Do you live in gated
4 community in Zekeriyakoy?"
Neighbourhood Cooperative?"
)
>
,»Q

N

Figure 4.11 : Distribution of Gated Community Residence — Zekeriyakdy
Neighbourhood Cooperative Membership.

At the upper graph as 4.11 illustrated distribution of research unit accoring to years
who stayed gated community or non gated community and membership status of
Zekeriyakdy Neighbourhood Cooperative. According to graph, in last years
especially after 2006 both number of living in gated communty and cooperative

membership increased.
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Figure 4.12 : Distribution of Housing Unit Type. (now)
35
3
2.5
2
W Apartment
1.5 Separate House
H Villa
1
0
\)

) S
NN

N PO D
9 P P H S O
> O7 T AT AP A

NN

Figure 4.13 : Distribution of Housing Unit Type. (before movement)

Infigure 4.12 and 4.13, Housing Unit Type distribution illustrated. Accoring to these
two graphs, people generally prefer to live in villas for ages even increasing at last
years. Before they moved house in Zekeriyakdy they genereally live in apartment.
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Figure 4.14 : Distribution of preferences in choosing Zekeriyakoy to live.

In figure 4.14, people choises about why they go for living in Zekeriyakdy
illustrated. Generally they choose high standard housing, privacy and security is

important for living in Zekeriyakoy.
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Figure 4.15 : Distribution of Car ownership and Income Level.

At figure 4.15, both car ownership and income level distribution illustrated together.

Generally people which have a private car correspond to high income level group.
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Figure 4.16 : Private Car Usage Frequency.
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Figure 4.17 : Purpose Differences on Car Usage.

In figure 4.16, private car usage frequency ilusstreated. People mostly used their
private car everyday. Additionally, at figure 4.17 purpose differences on car usage
can be seen. People generally prefer to use their car almost equal for each reason. Car
usage purpose mostly seen as for looking around (%33) and working (%31) then
following reason as shopping (%26) and finally for going school (%10).
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4.4.2 Public service

That part include public servie existence in Zekeriyak0y according to research unit.
Firstly, with general perspective which public service exist in Zekeriyakdy and

which service does not exist analysed basically.

Table 4.1 : Public Service Existence.

Public Service Type Yes, Exist No, Does Not Exist
Security %62.5 %37.5
Health Care %350 %350
Education (Basis) %62.5 %37.5
Education (Addionally) %50 %50
Shopping %87.5 %12.5
Green Spaces And %96 %4
Landscape

Social Facilities %75 %25
Sport Facilities %79 %21
Transportation Facilities %71 %29
Parking (Open-Closed) %84 %16
Cleaning And Care %96 %4
Garbage Collection %96 %4

Table 4.1 illustrated that generally all public services exist in Zekeriyakdy. These
services can be associated with being gated community necessities as also take part

in literature.

With analyses which were done by IBM SPSS Statistic 20 programme as
independent sample test (t test) there are different results found. According to these
confidence level identifed as 0.005 and values found as little than 0.005 is
significant. These analyses were done segmentally research unit as people who live
in gated communities and people who enroll Zekeriyakdy neighbourhood

cooperative.
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Table 4.2 : Public Service Existence according to live in gated communities.

Levene's Test for Equality of Variances

Existence of Public Services F Sig.
Security 33.000 .000
Health Care .000 1.000
Education (Basis) 3.667 .069
Education (Addionally) .000 1.000
Shopping 1.497 234
Green Spaces And Landscape  4.840 .039
Social Facilities 3.536 .073
Sport Facilities 12.037 .002
Transportation Facilities 741 399
Parking (Open-Closed) 17.341 .000
Cleaning And Care 4.840 .039
Garbage Collection 4.840 .039

When wieved results as Table 4.2, people who live in gated communities thought
security, sport facilities and car parking public services presented for them.

In addition to that people who enrol the Zekeriyakdy neighbourhood cooperative
thought social facilities and transportation facilities presented. In this way,
cooperative especially presented social facilities and transportation facilities (ring
system to subway station and different centers) as public service for people who
enroll the neighbourhood cooperative can be seen as following Table 4.3.

Table 4.3 : Public Service Existence according to enroll the Zekeriyakdy
neighbourhood cooperative.

Levene's Test for Equality of VVariances

Existence of  Public F Sig.
Services

Security 3.667 .069
Health Care .000 1.000
Education (Basis) .607 444
Education (Addionally) .000 1.000
Shopping 1.497 234
Green Spaces And 4.840 .039
Landscape

Social Facilities 20.439 .000
Sport Facilities 957 .338
Transportation Facilities  25.000 .000
Parking (Open-Closed) .001 971
Cleaning And Care 4.840 .039
Garbage Collection 4.840 .039
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Figure 4.18 : Public Service Frequency of Occurrence.

In addition to these anayles, questionnaire also include frequency of occurrence
questions for each public service in upper figure as Figure 4.18. Shopping facilities,
transportation facilities and parking facilities are used by people everyday mostly,
recreational areas as green spaces and landscape are used generally once a week,
social facilities are used in weekends, sport facilities are used generally every other

day.

4.4.3 Residents’ satisfaction in public service presentation

In this section, the satisfaction level about public service presentation of people who
live in ZekeriyakOy measured. This part is the most important part of the analyes
because this part is main motivation of the thesis study. For that section,
questionnaire contain a question for measuring each public service satisfaction level.
Questionnaire wanted people give a score 1 to 5 for their satisfaction about that

public service.

After those collected scores, analyses done according to two divided groups as
people who live in gated community or not and people who enroll Zekeriyakoy
neighbourhood cooperative or not. Analyses again were done as independent sample
test (t test) in IBM SPSS Statistic 20 programme and confident level was accepted as
0.005. With results in table 4.4, people who live in gated communities particullary

satisfied security and green spaces-land scape facilities.
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Table 4.4 : Residential Satisfaction according to live in gated communities.

Levene's Test for Equality of Variances

Existence of Public Services F Sig.
Management 8.236 .009
Security 12.310 .002
Health Care .103 752
Education 195 .663
Shopping .165 .689
Green Spaces And Landscape  43.981 .000
Social Facilities 1.747 .200
Sport Facilities 471 .500
Transportation Facilities 415 .526
Parking (Open-Closed) 747 .397

Cleaning And Care (Garbage

Collection) 111 743

At the same time, understanding with Table 4.5people who enroll the Zekeriyakdy
Neighbourhood Cooperative specially pleasured also green spaces and landscape and
also cleaning and care facilities.

Table 4.5 : Residential Satisfaction according to enroll the Zekeriyakdy
neighbourhood cooperative.

Levene's Test for Equality of Variances

Existence of Public Services F Sig.
Management 8.671 .007
Security 1.126 .300
Health Care 1.544 227
Education 2.239 .149
Shopping 9.240 .006
Green Spaces And Landscape  43.981 .000
Social Facilities 3.048 .095
Sport Facilities 127 725
Transportation Facilities 4.753 .040
Parking (Open-Closed) 1.045 .318

Cleaning And Care (Garbage

Collection) 30.118 000

In conclusion, being in a gated community and being a part of the cooperative
satisfies equally in terms of management, and green spaces, while gated communities
remain as the secure area while cooperative offers a satisfactory service in terms of
shopping and garbage collection. The “green spaces and landscape” satisfaction
situation of people who are both living in GCs and enroling Zekeriyakdy
Neighbourhood Cooperative illustrated that people came Zekeriyakdy for living with
green spaces in nature. After all, Figure 4.15 illustrated that also like people spend

time green spaces generally once a week.
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5. CONCLUSION

Today, population of the world is increasing day by day in every countries including
Turkey. Both general fertility rate and internal, external migration rates effect
population fluctuation. Accordingly, with population rise urbanization rate gather
speed progressively and cities improved. Moreover all these factors effects cities’
general situation. Especially cities’ centres and their inner circle became out of stock
in accommodation. For these reasons, cities’ started to enlarge and spread towards

the peripheries of city.

Parallel with the rest of the world, same situation can be seen in Istanbul as well.In
addition to normal population increase and increase of normal urbanization rate,
Istanbul’s characteristic features effects population dynamism also. Both advantages
of geographical position and economic, financial advantages resolve Istanbul as an
attraction point for its inhabitants who can be called consumers and producers.
Particularly housing market producers both local and nonlocal landowners focused
on Istanbul stock. On the other hand with historical background of city both city

centres and theirs inner circle does not have new space for incoming people.

With these reasons, both producers and consumers prefer the peripheral areas of city
as a new growing area. City centres’ density, crowded, movement, pollution and
traffic problem push people to off-centre as peripheries. Tranquillity, calmness and
stillness of city periphery appeal to people with merging wish of living in nature.
Producers also offer different options to consumers. One of them, which is the focal
point of this study, is gated communities. Gated community as a system present all

advantages of the city centre in a far distance from there.

Gated communities have become to be seen in the world, especially around America
and Europe, for 50 years. In Turkey, they have started to be seenespecially around
1980s after becoming the main topic of Mass Housing Law. People for many
different reasons prefer gated communities. Gated communities offer people all of
city centre’s possibilities as mentioned before such as security, social activities and
spaces, shopping service, sport facilities, adequate parking areas, cafes, green spaces,
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parks and etc. Gated communities forms a closed and out of reach environment and
these create mysterious and confidential living space. With all other features of gated

community’s people prefer to live there for its prestige.

Gated communities can be seen all around the city in forms of both horizontal and
vertical gated cites as residences and skyscrapers.However,this thesis study is
especially focusedon the new growing areas as peripheral areas’ gated communities

because of Istanbul stock situation.

The other focal point of study is public service and public service
presentation/preference difference in peripheral areas of the city. Public service
means government responsibilities for people who live in a country with high living
standard. Public service categories shaped as, security, health, education, shopping
and essential requirements, recreation areas, social facilities, sports facilities,
transportation, cleaning services and car parking and parking areas. Government

have to present each citizen an equal and fair way for their daily life.

As mentioned at the beginning in consequence of rapid population increase
government started to become insufficient in presenting and transmitting public
services for people. Insufficiencies of the government also caused decrease in the
transmitting speed and proceeds of services inversely proportional with population
increase.Therefore, that, government have to find new alternative solutions in public
service presentation ways. Privatization of public services one alternative. When it is
sufficient, government generally present public service in itself. On the other hand,
when government started to be insufficient in presenting public service to publicity it
tried to be partner with a private sector or transfer public service presentation entirely
to private sector. In this way, both proceeds and speed of presentation public services

to citizen can increase.

According to explained subjects thus far, the two main axis of the thesis study are
gated communities in new growing areas as peripheries of city and public service
presentation differences and preferences. The search and analysis subject of the
thesis is crosses with these two subject as public service presentation and preferences
in metropolitan peripheries as new growing areas and also people’s opinions,
satisfaction and dissatisfaction level. With this perspective the thesis study, contain

both gated community literature and public service and its categorization literature
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together. Moreover, theory part is again related with intersect of these two main

subject as privatization and community and civic involvement theory.

Istanbul’s current situation can be described for both centre and inner circle of
centre. Consumers prefer to live and producers prefer to buildin peripheral areas of
Istanbul. As a result of aforementioned reasons like Istanbul’s lack of space and
consumers and producers tendency to peripheries like Zekeriyakdy completely match
with the case study of the thesis. Zekeriyakdy located in Sariyer, which is located in
the European side of Istanbul. Zekeriyakdy was chose as a case because of its
historical and bureaucratic process. Zekeriyakdy as it is understood from its name
was a village before gated community process started. With the gated community
constructions and increase in the population, Zekeriyakdy started to transform into
postmodern village. Generally, educated people and people who participate middle-
high and high-income level group prefer to live in Zekeriyakdy. With these
progresses, Zekeriyakdy also turned into a neighbourhood connected with Sariyer.

Zekeriyakdy waschosed as case because of both being one of the pioneers in gated
community developing process in Istanbul’s peripheral areas and having different
characteristic. ZekeriyakQy entire cannot defined as gated community exactly
because some of this works as a normal neighbourhood. On the other hand,
Zekeriyakdy has their cooperative system as neighbourliness association. This
cooperative works with membership system and it present additional private public

services to their members.

In content of analyse doing questionnaire and face-to-face interviews in gated
communities was already a difficult practice by reason ofbeing a self-enclosed
settlement. GCs are totally inward-oriented sytems and they do everything insidesuch
as shopping, playing sportseven socialisingor etc. People who live in GCs as insiders
do not approve outsiders in their closed and secure environment. Moreover, recent
burglary incidentsmade people more insecure and withdrawn than normal days. So,
doing face-to-face interviews and questionnaire became more limited than usual.
People did not want to make face-to-face interviews even in their daily public spaces
such as parks, cafes or shopping areas. Therefore, alternative ways for collecting data
had to be found.

59



Nowadays via technological benefits,social media applications hasturned into a
public space like a street in a city. So that designed questionnaire was transmited to
people who were found via instagram which is a social media application and people
replied questionnaire online with Google Forms in addition to face-to-face

interviews.

Research unit of the thesis study wasspecified as 24 people who live in Zekeriyakdy
12 of them live in gated community in Zekeriyakdy and 12 of them enrol only
Zekeriyakdy cooperative. As a part of research, directly face to face interviews done

with citizens and cooperative personal.

Moreover, a detailed questionnaire with three main sections is designed. First section
comprised general information about site and Zekeriyakdy, second section contained
detailed questions about presenting all public service categories inside of the gated
community and lastly third section included general informations about citizens.
Questionnaire answers were collected with both face-to-face interviews and via
google forms documents. After collecting data these were analysed and were
interpreted with IBM SPSS Statistic 20 programme. Analyses were also divided into
three sections as type of residential compounds, public service and residents’
satisfaction in public service presentation. With first group analyses as “type of
residential compounds”, general citizen identity tried to be executed. This group’s
questions are formed like for how many years have you been in Zekeriyakdy, why
did you prefer to live in Zekeriyakdy, do you enrol the Zekeriyakdy cooperative or in
more exclusive way what kind of house do you live in Zekeriyakdy or do you have
private car and how often do you use it. Second group analyses as “public service”
contain questions directly related with public service and its categories. Firstly, all
categories were checked according to existence. After that, people were divided into
two groups as people who enrol Zekeriyakdy cooperative and people who live in
gated communities. According to the analyses what does gated community present to
itsinhabitants(security, sport facilities and car parking area) and what does
Zekeriyakdy cooperative present to people who enrols (social facilities,
transportation facilities and ring system) different from gated community
management. The last group analyses as “residents’ satisfaction in public service
presentation” can be defined both as the motivation of the thesis study and the most
important part of the analyses. These analyses were done with point scoring system.
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For measuring satisfaction level of people, questions ask people to give points from 1
to 5for each public service category. According to collecting points, a total score
obtained and people again were divided into two groups as people who enrol
Zekeriyakdy cooperative and people who live gated communities. In respect to the
analyses people who live in gated community satisfied especially security, green
spaces and recreational areas and people who enrol the Zekeriyakdy cooperative are
satisfied with the cleaning service and green spaces.According to these results,
people who live in gated communities are pleased with security system as is known
definition of GCs’ as closed and secure living spaces. Moreover, Zekeriyakdy
Neighbourhood Cooperative offer people more qualified cleaning system according
to results. People both live in gated community and enrol the Neighbourhood
Cooperative are pleased with green spaces and recreational areas. That result

illustrated that people want to live in Zekeriyakdy also for its natural characteristic.

At this point, the research questions, which were specified in the previous stages of
thesis study for reaching the study’s purpose, can be remembered. These questions

approached again with their answers according to case as Zekeriyakoy.

» What are the different types of public services presentation exist in Zekeriyakdy?
Public Sector: Sariyer Municipality
Private Sector: Gated Community Administration
Public-Private Partnership (PPP): Zekeriyakdy Neighbourhood Cooperative

As is seen in the first research question and its answers, Zekeriyakdy has all three
types of public service presentations. Sariyer Municipality presents service to
publicty as only public way, Gated Communities and their administrations present
service as a private way with their private investors and also Zekeriyakdy
Neighbourhood Cooperative presents service to peopleas public-private partnership

way with partnership of Sartyer Municipality and private investor as Garanti Koza.
» How did public service presentation change in time?
Privatization: with gated community production process

Public-Private Partnership (PPP): with Garanti Koza Houses and Zekeriyakoy

Neighbourhood Cooperative
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Second research question and their answers explain public service presentation
changed in time. Beforegated community production process, there were only public
sector presentation as Sariyer Municipality. With starting production and developing
gated communities in Zekeriyakdy, also privatization process in public service
presentationhave been started. Moreover with Garanti Koza and Zekeriyakdy
Neighbourhood Cooperative system public private partnership also have been started

with partnership of private investor as Garanti Koza and Sariyer Municipality.

» Are they any difference of public service presentation among gated-non-gated

communities in Zekeriyakgy?

People who are living in gated community:security, sport facilities and

parking lots (open and closed)

People who are enrolling Zekeriyakdy Neighbourhood Cooperative: social

facilities, transportation facilities

With third reseach question and its answers, differences in public service
presentation among gated-non-gated communitieswere executed. People who are
living in gated communities thinksecurity, sport facilities and parking lots services
were presented to them more effective way from gated community administration.
Furthermore,people who are enrolling Zekeriyakdy Neighbourhood Cooperative
thinksocial facilities and transportation facilities were presented to them more
effective way from cooperative system. According to these results, gated community
administration done the main requirements as security which people choose them for
live in secure way. Also gated communityadministrations prevented parking problem
according to answers. On the other hand, Neighbourhood Cooperative present people
extra social activities according to results. Moreover, cooperative system present
people a transportation system as ring system to near centers and railway stations.
(Also,face-to-face interviews showed that result, people said that from the beginning
of both Garanti Koza Houses production and Neighbourhood Cooperative

establishment ring system were active.)
» How do the perception of inhabitants differ?

People who are living in gated community: security and green spaces

recreational areas
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People who are enrolling Zekeriyakdy Neighbourhood Cooperative: green

spaces recreational areas and cleaning systems

Fourth and last research question clarified the perception of inhabitants differ in
Zekeriyak0y according to satisfaction level. Peope who are living in gated
community satisfied especially security and green spaces and recreational areas
service. Moreover,people who are enrolling Zekeriyakdy Neighbourhood
Cooperative satisfied especially green spaces, recreational areas and cleaning
systems. According to results of this question people satisfied green spaces and

recreational areas in Zekeriyakoy.

Taking everything into consideration, gated community process and its perspective
are completely separated from each other in term of public service perspective.Main
idea of public service presentation techniques is equalitywithout expecting money or
discriminatingpeople according to prestige.However, gated community idea is
directly separate someone from publicity in terms of prestige via his or her money.
On the other hand, in Zekeriyakoy case people wanted to have someprivileges with
enrolling neighbourhood cooperative via money. Analyses and studies illustrated that
people who live in gated communities and people who enrol neighbourhood
cooperative are satisfied with different public service categories like green spaces or
car parking. That means people who can not be thoroughly happy with their money
both living gated communities or enrolling neighbourhood cooperative. This thesis
may be encourage to start after works which can develop local governments, public
service presentation techniques and namely influence people’s satisfactory levels in
public service presentaiton/preferences without living in gated communities or other

privileges which separate them from the rest of the community.
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APPENDIX A

Table A.1:Giivenlikli/Kapal1 Siteler Kullanici Anketi.

A. Site Hakkindaki Genel Bilgiler

Sorulara yonlendirmeler dogrultusunda cevap vermeniz rica edilmektedir.

Giivenlikli/Kapali bir sitede
mi ikamet ediyorsunuz?

Evet

Hayiwr

Sitenin adini belirtiniz.

Hangi yildan itibaren bu
sitede oturuyorsunuz?

Evinizin oda sayisini
belirtiniz.

Stiidyo Daire | 1+1

2+1 3+1

4+1 Diger
(Belirtiniz)

Bu siteye tasinmadan once
hangi semtte, ilgede ve ya
ilde oturuyordunuz?

Bu siteye tasinmadan once
nasil bir konutta
oturuyordunuz?

Miistakil
Konut

Villa

Apartman Site

Diger (Belirtiniz)

Eski evinizin oda sayisini
belirtiniz.

Stiidyo 1+1
Daire

2+1 3+1

4+1 Diger
(Belirtiniz)

Bu siteyi tercih etme
nedeninizi dncelik sirasma
gore puanlandiriniz.
(1°den 5’e kadar puan
vermeniz rica
edilmektedir.)

Konfor Giivenlik
(Yiiksek
standarth

Konut)

izole bir
ortamda
yasama

Sayginhk

Aktivite
Cesitliligi

Diger
(Belirtiniz)

Bu siteyi hangi yolla
Ogrenip tercih ettiginizi
aciklayiniz.

internet

Tamdik

Brosiir Diger

(Belirtiniz)

10.

Oturmakta oldugunuz konut
tiim ev halkinin temel ve
genel ihtiyaglarini
kargilamaya yeterli mi?

Evet

Haywr

Sitenin konumlandig:
noktadan lojistik olarak
memnun musunuz?

Evet

Hayir

Sitenizin kent merkezine
olan uzaklig: sizin igin bir
avantaj miyd: dezavantaj m1
oldu?

Avantaj

Dezavantaj

Kent merkezine gitmek igin
0zel aracinizi mi toplu
tagima araglarini m1
kullantyorsunuz? (Eger
sitenin size sundugu bir
ulasim hizmeti var ise liitfen
belirtiniz.)

Ozel Arac

Toplu Tasima Araglar:

Sitenin Sundugu Ring
Araclan

14.

Temel ve Genel
ihtiyaglarinizi kargilamak
adna site i¢i, site dis1 ya da
sehir merkezi
seceneklerinden hangisini
tercih ediyorsunuz?

Site ici

Site dis1
Yakin Cevre

Site dis1
Sehir Merkezi

15.

Site igerisinde ikamet
edenlerle kurmus oldugunuz
bir komsuluk ya da
arkadaglik iliskisi var mi?

Evet

Haywr

16.

Site ¢cevresinde yasayan
diger sitelerdeki insanlarla
ya da ¢evrede site diginda
yasayan insanlarla olan
iliskilerinizi kisaca
aciklayniz.

Evet

Haywr
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Table A.1 (continued): Giivenlikli/Kapali Siteler Kullanict Anketi.

B. Site I¢ci ve Kamusal Hizmet Sunumu

Sorulara 1-5 arasi puanlandirabilmek adina Kesinlikle Katilmiyorum- Katilmiyorum- Ne Katiliyorum Ne de
Katilmiyorum- Katihlyorum- Kesinlikle Katihyorum segeneklerine uygun cevap vermeniz rica edilmektedir.

B.1. Site Yonetimi

Site Yonetimi personelinin size
ve misafirlerinize yaklagimi
olumludur.

Site Yonetimi ilettiginiz talep ve
problemlerinize ¢oziim {iretme
konusunda yapic1 yaklagmaktadir.

Site Yonetimine bildirmis
oldugunuz ariza sikayetlerin
giderilmesinden ve tarafiniza
yapilan bilgilendirmen
memnunsunuz.

B.2. Giivenlik

Sitenizde giivenlik hizmetlerinin sunumu mevcuttur.

Sitenizde giivenlik hizmetlerinin sunumu yeterlidir.

Sitenizde glivenlik gérevlilerinin sizlere /misafirlerinize
yaklasimi ve giivenlik tedbirlerinin hassasiyetle
uygulanmasindan memnunsunuz.

B.3. Saghk

Acil bir durum aninda site
icerisinde kullanabileceginiz
saglik tesisleri mevcuttur.

Acil bir durum aninda site
icerisinde kullanabileceginiz
saglik tesisleri ihtiyaglariniza
cevap vermek adina yeterlidir.

Acil bir durum aninda site
icerisinde kullanabileceginiz
saglik tesislerinden
faydalaniyorsunuz.

Sitenizde bulunan saglik tesisler
temizlik ve bakimlarinin
durumundan memnunsunuz.

Eger sitenizde bulunan saglik
hizmetlerinden
faydalanmiyorsaniz nerede saglik
hizmeti aldigimizi liitfen belirtiniz.
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Table A.1 (continued): Giivenlikli/Kapali Siteler Kullanict Anketi.

B.4. Egitim

Sitenizde temel egitim
tesisleri mevcuttur.

Sitenizde temel egitim
tesislerinin egitim verme
durumu yeterlidir.

Sitenizde ek egitim tesisleri
mevecuttur. (zorunlu egitime
ek olarak ya da katki
saglayacak kurslar vs.)

Sitenizde ek egitim
tesislerinin egitim verme
yeterlidir. (zorunlu egitime
ek olarak ya da katki
saglayacak kurslar vs.)

Sitenizde bulunan temel ve
ek egitim tesislerinin
temizlik ve bakimlarinin

durumundan memnunsunuz.

Sitenizde bulunan temel ve
ek egitim tesislerinden
faydalanma durumunuz

giin

Giinasiri

Haftada 1

Hafta
sonlari

Hic¢

Diger
(Belirtiniz)

Eger sitenizde bulunan
egitim hizmetlerinden
faydalanmiyorsaniz nerede
egitim hizmeti aldigmizi
liitfen belirtiniz.

B.5. Temel ihtiyaclar ve Ahgveris

1

Sitenizde aligveris ve temel
ihtiyaglarimz1 karsilamaniz
i¢in tesisler mevcuttur.

Sitenizde aligveris ve temel
ihtiyaglarimiz1 karsilamaniz
igin olan tesisler
ihtiyaglariniza cevap
vermek adina yeterlidir.

Sitenizde bulunan aligverig
ve temel ihtiyaglariizi
karsilamaniz i¢in olan
tesislerin temizlik ve
bakimlarinin durumundan
memnunsunuz.

Sitenizde bulunan aligveris
ve temel ihtiyaglarinizi
karsilamaniz i¢in olan
tesislerden faydalanma
durumunuz

Her giin

Giinasir

Haftada 1

Hafta
sonlari

Hic¢

Diger
(Belirtiniz)

Eger sitenizde bulunan
aligveris hizmetlerinden
faydalanmiyorsaniz
nereden aligveris
yaptiginizi liitfen belirtiniz.
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Table A.1 (continued): Giivenlikli/Kapali Siteler Kullanict Anketi.

B.6. Rekreasyon Alanlari

Sitenizde agik-kapali yesil
alanlar1 ve peyzaj uygulamalari
mevcuttur.

Sitenizde bulunan agik-kapali
yesil alanlar1 ve peyzaj
uygulamalar ihtiyaglariniza
cevap vermek adina yeterlidir.

Sitenizdeki agik-kapali yesil
alanlarin ve peyzaj
uygulamalarinin temizlik ve
bakim durumlarindan
memnunsunuz.

Sitenizdeki agik-kapali yesil
alanlarindan faydalanma
durumunuz

Her giin

Giinasiri

Haftada 1

Hafta
sonlari

Hic¢

Diger
(Belirtiniz)

Eger sitenizde bulunan agik
alanlardan faydalanmiyorsaniz
nerede vakit gecirdiginizi
lutfen belirtiniz.

B.7. Sosyal Tesisler

Sitenizde sosyal tesisler
mevcuttur. (toplanma alanlari,
kafeler, sosyal etkinlikler igin
olan alanlar tiyatro, konser vs.)

Sitenizdeki sosyal tesisler
ihtiyaglariniza cevap vermek
adina yeterlidir. (toplanma
alanlar1, kafeler, sosyal
etkinlikler i¢in olan alanlar
tiyatro, konser vs.)

Sitenizdeki sosyal tesislerin
bakim ve temizlik
durumlarindan memnunsunuz.

Sitenizdeki sosyal tesislerden
faydalanma durumunuz

Her giin

Giinasir

Haftada 1

Hafta
sonlari

Hic¢

Diger
(Belirtiniz)

Eger sitenizde bulunan sosyal
tesislerden faydalanmiyorsaniz
nerede vakit gegirdiginizi
litfen belirtiniz.

B.8. Spor Tesisleri

Sitenizde spor tesisleri
mevcuttur. (spor salonlari, agik
kapal1 ylizme havuzlari, tenis
kortlari, voleybol veya futbol
sahalar1 vs.)

Sitenizde bulunan spor tesisleri
ihtiyaglariniza cevap vermek
adna yeterlidir. (spor salonlari,
acik kapall yiizme havuzlari,
tenis kortlari, voleybol veya
futbol sahalar1 vs.)

Sitenizdeki spor tesislerinin
bakim ve temizlik
durumlarindan memnunsunuz.

Sitenizdeki spor tesislerinden
faydalanma durumunuz

Her giin

Giinasiri

Haftada 1

Hafta
sonlari

Hic¢

Diger
(Belirtiniz)

Eger sitenizde bulunan spor
tesislerinden
faydalanmiyorsaniz nerede spor
yaptiginizi liitfen belirtiniz.
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Table A.1 (continued): Giivenlikli/Kapali Siteler Kullanict Anketi.

B.9. Ulasim Hizmetleri

Sitenizde ulasim hizmetleri
sunulmaktadir. (ring vs.)

Sitenizde sunulan ulagim
hizmetleri ihtiyaglariniza
cevap vermek adina
yeterlidir.

Sitenizde sunulan ulagim
hizmetlerinin sefer siklig1,
sofor durumu ya da arag
konforundan memnunsunuz.

Sitenizde agik-kapali
otoparklar mevcuttur.

Sitenizde sunulan agik-kapali
otopark alanlart
ihtiyaglariiza cevap vermek
adma yeterlidir.

Normal seyir diginda misafir
geldigi durumlarda; agik-
kapali otoparklar1
misafirlerinizin ihtiyaglarina
cevap vermek adina
yeterlidir.

Sitenizde mevcut agik-kapali
otoparklarin temizlik, bakim
ve amaglarina uygun
kullanimlarindan
memnunsunuz.

Sitenizde sunulan ulagim
hizmetlerinden faydalanma
durumunuz

Her giin

Giinasir

Haftada 1

Hafta
sonlari

Hic¢

Diger
(Belirtiniz)

B.10. Site Temizligi ve Cop, Atik Durumu

Sitenizin genel temizliginden memnunsunuz.

Sitenizde temizlik, ¢dp, atik toplama gibi hizmetler

mevcuttur.

Sitenizde sunulan temizlik, ¢op, atik toplama gibi

hizmetleri yeterlidir.

Sitenizde temizlik, ¢Op, atik toplama gibi hizmetlerin

sunum sikligindan memnunsunuz.

C. Kisisel Bilgiler

Sorulara kisa cevaplar vermeniz rica edilmektedir.

Dogum yiliniz1 belirtiniz.

Egitim durumuzu belirtiniz.

ilkokul

Ortaokul Lise / Lise

Dengi Okul

Universite

Diger
(Belirtiniz)

Mesleginizi belirtiniz.

Aylik gelir durumunuzu
belirtiniz.

0-1.500

1.500-3.000 3.000-5.000

5.000-10.000

10.000 ve
Fazlasi

Kendinize ait 6zel araciniz
var mi1?

Evet

Hayir

Ozel aracimizi ne sikilikla
kullaniyorsunuz?

Her giin

Giinasiri

Hafta sonlarn

Diger (Belirtiniz)

Ozel aracinizi ne amagla
kullaniyorsunuz?

Ise gitmek

Alsverise gitmek

Gezmek

Diger (Belirtiniz)

Yasadiginiz konutta kag kisi
yastyorsunuz?

Ailenizde egitimine devam
eden bir birey var m1?

Evet

Hayir

Ailenizde egitimine devam
eden bireyin egitime devam
ettigi seviyeyi belirtiniz.

Okul 6ncesi

ilkokul

Ortaokul

Lise / Lise
Dengi Okul

Universite
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