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 ABSTRACT 

 
EMOTIONAL INTELLIGENCE IN MANAGEMENT AND LEADERSHIP 
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In the theoretical part of the study, initially, concepts such as intelligence and 
emotion are dwelled upon, and definitions and explanations regarding these concepts 
are given.  Then the concept of “emotional intelligence (EQ)” is explained; the effect 
of emotional intelligence on personal success, definitions of leadership and 
management, and the importance of emotional intelligence in leadership and 
management are discussed.  Prior to the application part, comments and findings 
including concrete samples related to the topic are given. 

    
In an aircrew, the quality of the management affects flight safety.  Therefore, 

the pilots need a total spirit and body health; lack of emotional intelligence should 
not be disregarded and must be carefully checked.  With this in mind, in the 
application part, pilots with various services in the Air Force Command are chosen 
as sample; and whether or not this personnel differ in emotional intelligence is 
evaluated.  As a result of the survey, pilots are categorized according to the aircraft 
they are qualified for, the squadrons they serve for, and their jobs in their squadrons.   

 
Perfections under the title of emotional intelligence are characteristics which 

directly affect flight safety and which are required from the echelon of management.  
The general results of the survey were sent to the related units; whereas personal 
results were sent to those who took the survey and requested the results.  Taking into 
account the fact that it is possible to improve emotional intelligence, this study will 
reach its goal with evaluations each unit and person will make. 
 
 
KEYWORDS: Intelligence / Emotion / Emotional Intelligence / Leadership / 
Management / Emotional Intelligence in Leadership and Management 
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%HQL� EX� NRQXGD� oDOÕúPD\D� WHúYLN� HGHQ�� KD]ÕUOÕN� V�UHVLQFH� NDUúÕPD� oÕNDQ�

SUREOHPOHUH�VDEÕUOD�o|]�P�\ROODUÕ�J|VWHUHQ�GDQÕúPDQ�KRFDP�<UG��'Ro��'U��0X]DIIHU�
.$',2ö/8�¶QD�WHúHNN�U��ELU�ERUo�ELOLULP� 

 
$UDúWÕUPDQÕQ� WHPHOLQL� ROXúWXUDQ� 'X\JXVDO� =HND� (QYDQWHUL� ¶QL� ROGX÷X� NDGDU�

bilgi ve tecrübelerini de benimle paylaúDQ�X]PDQ�SVLNRORJ�6D\ÕQ�(UNDQ�.$/(0�¶H�
GH�WHúHNN�U�J|Q�O�ERUFXPGXU�� 

 
$QNHW�oDOÕúPDPÕ�X\JXODPDP�GD�GHVWHNOHULQL�HVLUJHPH\HQ�ILOR�NRPXWDQÕP���ILOR�

DUNDGDúODUÕP� YH� ]DPDQ� D\ÕUÕS� DQNHWL� GROGXUDQ� W�P� PHVOHNWDúODUÕPD�� EÕNPDGDQ�
ELOJLOHULQL� EHQLPOH� SD\ODúDQ� E|O�PGHNL� W�P� KRFDODUÕP� YH� DUNDGDúODUÕPD�� EX� V�UHo�
LoHULVLQGH� KHU� ]DPDQ� \DQÕPGD� RODQ�� NDUúÕODúWÕ÷ÕP� SUREOHPOHULQ� o|]�P�QGHNL�
GHVWH÷L\OH�EDQD�J�o�YHUHQ�HúLP�(UFDQ�¶D�LoWHQOLNOH�WHúHNN�U�HGL\RUXP� 
 
%DOÕNHVLU�����6                                                  ���������������������%XUFX�ù$+ø1.$<$ 
 

 

 

 

 

 

 

 



 1 

 

 

 

 *ø5øù 

  

 2NXO� VÕUDODUÕQGD� EDúDUÕGDQ� EDúDUÕ\D� NRúDQ�� EHONL� GH� �QLYHUVLWHQLQ� HQ� ]RU�
E|O�P�Q�� ELULQFLOLNOH� ELWLUHQ� ELU� NLúLQLQ� Lú� KD\DWÕQD� DWÕOÕQFD� W|NH]OHGL÷LQH�� \DGD�
DNDGHPLN� RODUDN� HQ� L\L� \HUOHUH� JHOPLú� ELU� NLúLQLQ� HYOLOLN� KD\DWÕQGD� D\QÕ� EDúDUÕ\Õ�
J|VWHUHPHGL÷LQH�SHN�oRN�NH]�úDKLW�ROXQPXúWXU�� �1DVÕO�ROXU�GD�]HND�G�]H\L�EX�NDGDU�
\�NVHN�RODQ�ELU�NLúL�EX�W�U�KDWDODU�\DSDU��QDVÕO�ROXU�GD�LúLQGH�EDúDUÕOÕ�RODPD]"��øúWH�EX�
sorunun \DQÕWÕ�'DQLHO�*ROHPDQ�¶ÕQ�RUWD\D�DWWÕ÷Õ�³'X\JXVDO�=HND´���(4��NDYUDPÕQGD�
VDNOÕ� 
 

8]XQ� ]DPDQGÕU� EDúDUÕOÕ� ROPDQÕQ� GHUHFHVL� ,4� LOH� |Oo�O�UNHQ� DUWÕN� ³GX\JXVDO�
]HND´� �(4�� LQVDQODUÕQ� NLúLVHO� YH� PHVOHNL� DQODPGD� EDúDUÕOÕ� ROPDODUÕQÕ� ,4¶� GDQ� oRN�
GDKD�ID]OD�HWNLOHQGL÷LQL�J|VWHUGL�� 

 'X\JXVDO� ]HND�� NLúLQLQ� NHQGL� GX\JXODUÕQÕ� DQODPDVÕ�� EDúNDODUÕQÕQ� GX\JXODUÕQD�
empati�EHVOHPHVL�YH�GX\JXODUÕQÕ� \DúDPÕ�]HQJLQOHúWLUHFHN�ELoLPGH�G�]HQOH\HELOPHVL�
\HWLVL� RODUDN� WDQÕPODQPDNWDGÕU�� � %XQXQ� \DQÕ� VÕUD� GX\JXODUD� LOLúNLQ� ELOJLOHUL� YH�
GX\JXODUÕQ� HQHUMLVLQL� J�QO�N� \DúDPD� YH� \DSÕODQ� LúH� HWNLQ� ELU� ELoLPGH� \DQVÕWDUDN�
X\JXQ�WHSNLOHU�YHULOPHVLQL�GH�VD÷ODU�� 

 +DYD�.XYYHWOHUL� ¶QLQ� \DSWÕ÷Õ� J|UHYOHU� NDSVDPÕQGD� GX\JX\D� \HU� \RNPXú� JLEL�
J|U�QPHVLQH� UD÷PHQ� ILOR� \DúDPÕQGD� YH� oRNOX� J|UHY� RUWDPÕQGD� 'X\JXVDO� =HND�
EDúOÕ÷Õ� DOWÕQGD� \HU� DODQ� \HWNLQOLNOHULQ� XoXú� HPQL\HWLQL� GR÷UXGDQ� HWNLOHPHNWHGLU���
dDOÕúPD� VRQXQGD� \DSÕOPÕú� RODQ� X\JXODPDGD� +DYD� .XYYHWOHUL� E�Q\HVLQGH�
WDQÕPODQPÕú� JUXSODUÕQ� EX� \HWNLQOLNOHUGH� YH� NHQGL� LoOHULQGH� IDUNOÕOÕN� J|VWHULS�
J|VWHUPHGL÷L�LQFHOHQPHN�LVWHQPLúWLU.  

 %H\QLQ� G�ú�QHQ� YH� GX\JXVDO� SDUoDODUÕ� JHQHOGH� \DSÕODQ� KHU� úH\GH� ELUOLNWH�
oDOÕúPDNWDGÕU�� JHUHN� Lú� \DúDPÕQGD� JHUHNVH� |]HO� \DúDPGD� EDúDUÕOÕ� YH� PXWOX� ROPDN��
LQVDQODUÕQ�GX\JXVDO�]HND�EHFHULOHULQH�ED÷OÕGÕU� 
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        ����=(.$�9(�'8<*86$/�%(<ø1�.$95$0, 
 

�������������=HND�YH�=HND\Õ�Etkileyen Faktörler 

 

��������³=HND´� V|]F�÷�� LoLQ� |QHULOHQ� WDQÕPODU� oRN� oHúLWOLGLU�� � %X� GD� ]HNDQÕQ� NHVLQ�
EHOLUOHQPLú�ROJX�NDWHJRULVL\OH�GR÷UXGDQ�ED÷ODQWÕ\D�VRNXODPD\DFD÷ÕQÕ�NDQÕWODU���=HND�
NHOLPHVLQL�WDQÕPODPDN��]HND\Õ�WDQÕPODPDN�GH÷LOGLU�>���V��@� 
 

       �=HND\D� NÕVDFD� KHUKDQJL� ELU� \HQL� VRUXQD� ELU� \DGD� ELUNDo� HWNLOL� o|]�P� JHWLUPH�
becerisidir denebilir.  Bu anlamda “LQVDQ� EH\QLQGH� ]HND� |QFHGHQ� EHOLUOHQPLú��
|QFHGHQ� WDVDUODQPÕú� YH\D� SODQODQPÕú� GH÷LOGLU�� � $VOÕQGD� ]HND� PHUNH]L� RODUDN�
yönlendirilmez.  Merkezsiz olarak beliren bir fenomendir.”  [2, s.65]. 

 

��������.DYUDPODU�YH�DOJÕODU�\DUGÕPÕ\OD�VR\XW�\D�GD�VRPXW�QHVQHOHU�DUDVÕQGDNL� LOLúNL\L�
NDYUD\DELOPH�� VR\XW� G�ú�QPH�� PXKDNHPH� HWPH� YH� EX� ]LKLQVHO� LúOHYOHUL� X\XPOX�
úHNLOGH� ELU� DPDFD� \|QHOLN� RODUDN� NXOODQDELOPH� \HWenekleri zeka olarak 

DGODQGÕUÕOPDNWDGÕU� 
 

�������=HNDQÕQ� IDUNOÕ� WDQÕPODUÕQÕQ� ROPDVÕQD� NDUúÕOÕN� ]HND\D� LOLúNLQ� NXUDPODUÕQ� W�P��
]HNDQÕQ� JHOLúWLULOHELOHFHN� ELU� NDSDVLWH� \D� GD� SRWDQVL\HO� ROGX÷X� YH� EL\RORMLN�
WHPHOOHULQLQ�EXOXQGX÷X�QRNWDODUÕQGD�ELUOHúLU���%XQD�J|UH�]HND��ELUH\LQ�GR÷XúWDQ�VDKLS�
ROGX÷X�� NDOÕWÕPOD� NXúDNWDQ� NXúD÷D� JHoHQ� YH� PHUNH]� VLQLU� VLVWHPLQLQ� LúOHYOHULQL�
NDSVD\DQ�� GHQH\LP�� |÷UHQPH� YH� oHYUHGHQ� ND\QDNODQDQ� HWNHQOHUOH� ELoLPOHQHQ� ELU�
ELOHúLPGLU�>�@� 
 

�������=HND\Õ� LON� NH]�*DOWRQ� |OoPH\H� oDOÕúPÕúWÕU�� 6SHUPDQ� ����¶GH� ]HND\Õ� LNL� IDNW|U�
NXUDPÕ�LOH�WDQÕPODPD\D�oDOÕúPÕúWÕU���%XQD�J|UH�]HND��KHU�W�UO��]LKLQ�HWNLQOL÷LQGH�URO�
oynayan veya ihtiyaç duyulan zihinsel enerji olan genel faktörden ve belli bir zihin 

HWNLQOL÷LQGH� URO� R\QD\DQ� YH\D� LKWL\Do� GX\XODQ� ]LKLQ gücü olan özel faktörden 

ROXúPDNWDGÕU�� 
 

�������7KRUQGLNH� ]HND\Õ� VR\XW� ]HND�� VRV\DO� ]HND� YH� PHNDQLN� ]HND� ROPDN� �]HUH� �oH�
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D\ÕUÕU�� � 7KRUQGLNH� ELU� WDNÕP� ]LKLQVHO� \HWHQHNOHU� GH� EHOLUOHPLúWLU�� EXQODU�� V|]HO�
NDYUDPD�� KDIÕ]D�� PXKDNHPH�� X]D\� LOLúNLOHULQL� J|UVHOOHúWLUPH� \HWHQH÷L�� VD\ÕVDO�
\HWHQHN��V|]HO�DNÕOFÕOÕN��DOJÕVDO�KÕ]GÕU� 
 

�������=HND\Õ� LON�NH]�NXUDPVDO�G�]H\GH� LQFHOH\HQ�SVLNRORJ�*XLOIRUG¶GXU��*XLOIRUG¶XQ�
JHOLúWLUGL÷L� ]HND� WHVWL�� LQVDQÕQ� ELOLúVHO� VLVWHPLQLQ� \DSÕVDO� E�W�QO�÷�� ROGX÷X� YH�
V�UHoOHUOH� LOJLOL� LúOHPOHULQ� ELUH\GHQ� ELUH\H� IDUNOÕOÕN� J|VWHUGL÷L� J|U�ú�QH� GD\DQÕU���
*XLOIRUG�� ]LKLQ� \DSÕVÕQÕ� LQFHOHPLú� YH� ]LKLQVHO� EHFHULOHUL�� LúOHPOHU�� �U�QOHU� YH� LoHULN�
RODUDN� �o� ER\XWWD� HOH� DOPÕúWÕU�� � $QFDN� G�ú�QPHQLQ� NDUPDúÕN� YH� oRN� VR\XW� ROPDVÕ�
QHGHQL\OH�]LKLQ�\DSÕVÕQD�LOLúNLQ�D\UÕQWÕODUÕ�DoÕNODPDGD�\HWHUOL�ROPDPÕúWÕU� 
 

�������3LDJHW� LVH� ]HNDQÕQ�� ]HND� WHVWLQGHQ� DOÕQDQ� SXDQ� ROPDGÕ÷ÕQÕ�� ]LKQLQ� GH÷LúPH�
NHQGLQL� \HQLOHPH� J�F�� RODUDN� EHOLUWPLúWLU�� � 6WHUQEHUJ�� JHOLúWLUGL÷L� �oO�� ]HND�
PRGHOLQGH� SUREOHP� o|]PH� V�UHFLQGH� \�U�W�F�� ELOLú -� �VW� ELOLú� \D� GD� \|QOHQGLULFL�
VWUDWHMLOHULQLQ�GLNNDW�oHNPLúWLU� 
 

�������6SHUPDQ�����¶OL�\ÕOODUGD�]HNDQÕQ�J�IDNW|U��DGÕQÕ�YHUGL÷L�ELU�JHQHO�IDNW|U�YH�ED]Õ�
DOW� \HWHQHNOHUGHQ� ROXúWX÷XQX� |QH� V�UP�úW�U�� � $QFDN� ]HNDQÕQ� ELUNDo� IDUNOÕ� ]LKLQVHO�
\HWHQHN�ROGX÷X�NRQXVXQGD�RGDNODúDQODU��6SHUPDQ¶Õ�FLGGL�DQODPGD�HOHúWLUPLúOHUGLU� 
 

�������%ORRP¶D� J|UH� LVH� JHQHO� ]HNDQÕQ� |Oo�OHUL�� EHOOL� ELU� DODQGD� JHUoHNOHúHFHN� RODQ�
EDúDUÕ\Õ�EX�DODQÕQ�ELOLúVHO�|Q�úDUWODUÕQ�NDSVDGÕNODUÕ�RUDQGD�\DQL�EX�DODQD�|]HO�ELOLúVHO�
JLULú� GDYUDQÕúODUÕ� |Oo�V�\OH�|UW�úW�NOHUL� YH�EX�ELOLúVHO� JLULú� GDYUDQÕúODUÕQÕQ�YDUOÕ÷ÕQÕ�
\DQVÕWWÕNODUÕ�RUDQGD�RUWD\D�oÕNDUODU�>�@� 
 

�������%H\LQ�.LPOL÷L�YH�%HFHULOHUL�NLWDEÕQÕQ�\D]DUÕ�0HKPHW�6$ö/$0¶D�J|UH��³=HND��
ELOLQFLQ�|÷UHQPH�DQODPD�SUREOHP�o|]PH��o|]�P��UHWPH��ELOLQHQOHrden yararlanarak 

ELOLQPH\HQOHUL�RUWD\D�oÕNDUPD�J�F��YH�]LKLQVHO�\HWHQHNOHUL�NXOODQDELOPH�|]HOOL÷LGLU�´ 
 

 '�ú�QPH��]HULQH�G�Q\D�oDSÕQGD��Q�\DSDQ�(GZDUG�GH�%RQR�LVH�ú|\OH�WDQÕPOÕ\RU��
³=HND� WÕSNÕ� DUDEDQÕQ� EH\JLU� J�F�� JLEL� ELU� SRWDQVL\HOGLU�� � %X� SRWDQVL\HOL�
kXOODQDELOPHN�LoLQ�V�U�F��ELU�EHFHUL�JHOLúWLUPHOLGLU���%X�GD�G�ú�QPH�EHFHULVLGLU�´ 
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 9HVWHU�GH�EH\LQ�YH�KDIÕ]D�NRQXODUÕQÕ�GHULQOHPHVLQH� LQFHOHGL÷L�NLWDEÕQGD�]HND\Õ�
ú|\OH� WDQÕPODU��³=HND��ROD\ODU�DUDVÕQGDNL�ED÷ODQWÕODUÕ� NDYUDPD��DQDORML� �EHQ]HWPH��
yoluyla soQXoODU� oÕNDUPD�� |÷UHQLOHQOHU� DUDVÕQGD� NRPELQDV\RQODU� NXUPD� YH� EX�
ELOJLOHUL�DQODPOÕ�ELoLPGH�GH÷HUOHQGLUPH�\HWHQH÷LQH�YHULOHQ�DGGÕU�´ [2, s.66]  

 

 Belirli bir kültürel birikimin sonucu olan problem çözme ve özgün bir ürün 

RUWD\D� NR\PD� \HWHQH÷L� ELU� ]HND� JHUHNWLULU�� � %LU� SUREOHPLQ� o|]�OPHVL�� \DUDWÕODQ� ELU�
KLND\HQLQ� ELWLULOPHVLQGHQ� VDWUDQoWD� ELU� PDW� KDPOHVLQH� YH\D� ELU� V|N�÷�Q�
RQDUÕOPDVÕQD��|]J�Q��U�QOHU�LVH�ELOLPVHO�WHRULOHUGHQ�P�]LN�HVHUOHULQH��EDúDUÕOÕ�SROLWLN�
NDPSDQ\DODUD�NDGDU�GH÷LúLNOLN�J|VWHULU� 
 

 Öte yandDQ�\DúDPODUÕQGD�NDUúÕODúWÕNODUÕ�SUREOHPOHUL�o|]HELOHQ�YH�N�OW�U�P�]GH�
GH÷HU�YHULOHQ��U�QOHU�RUWD\D�NR\DELOHQ�LQVDQODU�³]HNL´�RODUDN�QLWHOHQGLULOHELOLU� 
 

 =HND� ELUoRN� ]LKLQVHO� \HWHQH÷LQ� GH÷LúLN� GXUXP� YH� NRúXOODUGD� NXOODQÕOPDVÕQÕ�
LoHULU���%X�\HWHQHNOHU�DUDVÕQGD�EDúOÕFDODUÕ� 
 

 6|]HO�$QOD\Õú��V|]F�NOHUL�WDQÕPD�YH�DQODPD� 
 

 6|]HO�$NÕFÕOÕN��V|]HO�YH�\D]ÕOÕ�RODUDN�V|]F�N�YH�LIDGHOHUL�oDEXFDN�EXODELOPH� 
 

 6D\ÕVDO�<HWHQHN��DULWPHWLNVHO�LúOHPOHUL�oDEXN�YH�GR÷UX�RODUDN�\DSDELOPH� 
 

 $ODQVDO�YH�8]D\�LOLúNLOHUL��LNL�YH��o�ER\XWOX�J|UVHO�DOJÕODPD\Õ�\DSDELOPH� 
 

 %HOOHN��LúLWVHO�YH�J|UVHO�RODUDN�EHOOHPH�J�F�� 
 

 $OJÕVDO�+Õ]��NDUPDúÕN�ELU�QHVQHQLQ�D\UÕQWÕODUÕQÕ�J|UHELOPH��]HPLQ�úHNLO�LOLúNLVLQL�
D\ÕUW�HGHELOPH��EHQ]HUOLN�YH�IDUNOÕOÕNODUÕ�GR÷UX�RODUDN�DOJÕOD\DELOPH� 
 

 0DQWÕNOÕ�G�ú�QPH��PXKDNHPH�\�U�WHELOPH��RODUDN�VD\ÕODELOLU� 
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 %LU� NLúLQLQ� ]HND� VHYL\HVL� GL÷HU� NRúXOODU� HúLW� WXWXOGX÷XQGD� QH� NDGDU� ]RU� LúOHU�
EDúDUGÕ÷Õ�YH\D�D\QÕ�J�oO�NWHNL�LúOHUGHQ�QH�NDGDU�oR÷XQX�EDúDUDELOGL÷L�YH\D�QH�NDGDU�
NÕVD�V�UHGH�GR÷UX�VRQXFD�XODúDELOGL÷L�LOH�belli olur [4, s.12–16]. 

 

�����=HNDQÕQ�%L\RORMLN�7HPHOOHUL 
 

 =HND� LOH� EH\LQ� DUDVÕGD� oRN� \DNÕQ� ELU� LOLúNL� YDUGÕU�� � =HNDQÕQ� EH\LQGH� \HU� DOGÕ÷Õ��������
kabul edilir.  Bir insan beyninde 10 milyardan fazla sinir hücresi bulunmakta, her bir 

hücre ortalama 10.000�K�FUH�LOH�ED÷ODQWÕ�LoHULVLQGH�oDOÕúPDNWDGÕU���1|URQ�DGÕ�YHULOHQ�
EX� VLQLU� K�FUHOHULQGH� VLQ\DOOHU� oRN� NDUPDúÕN� HOHNWUR-kimyasal olaylar zinciriyle 

ROXúDQ� YH� VD\ÕVÕ� VDQL\HGH� ����� WDQH\H� NDGDU� oÕNDELOHQ� WLWUHúLPOHU� KDOLQGH�
iletilmektedir. 

 

        Beynin ne bLoLPGH� oDOÕúWÕ÷Õ� KHQ�]� o|]�POHQHELOPLú� GH÷LOGLU�� � %HOOH÷LQ� LúOH\Lú�
PHNDQL]PDVÕ�� EH\LQ� DOJÕODPD� \DSDUNHQ� J|VWHUGL÷L� HVQHNOLN� \HWHQH÷L� JLEL� NRQXODU�
ELOLP�DGDPODUÕQÕ�\ÕOODUFD�X÷UDúWÕUPÕú�KDOD�GD�X÷UDúWÕUPDNWDGÕU� 
 

 %LU�NÕVÕP�ELOLP�DGDPODUÕ�EHOLUOL� LúOHUGHQ�EHynin belirli bölgelerindeki hücreleri 

VRUXPOX� WXWDUDN� NRQX\D� DoÕNODPD� JHWLULUNHQ�� �QO�� Q|URORJ� .DUO� 3ULEUDP� KRORJUDP�
WHRULVLQL�EH\LQOH�ED÷GDúWÕUPDN��]HUH�\DSWÕ÷Õ�oDOÕúPDODUGD�EH\QLQ�oHYUHVL�KDNNÕQGDNL�
ELOJLOHUL�VÕQÕIODQGÕUÕOPDPÕú�ELU�NDUPDúÕN�G�]HQ�LoHULVLQGH�DOGÕ÷Õ��DOÕQDQ�EX�ELOJLOHULQ�
KRORJUDILN��\DQL��VW��VWH�ELQGLULOPLú�GDOJDODU�YH�RQODUÕQ�JLULúLPOHUL\OH�ROXúDQ�PRGHOH�
GD\DOÕ� ELU� ELoLPGH� ND\GHGLOGL÷L� YH� GDKD� VRQUD� GÕúDUÕGDQ� JHOHQ� IUHNDQVODUD� J|UH�
ELOJLOHULQ�DOÕúNÕQ�ROGX÷XPX]�PHNDQ-zaman için düzenlenereN��ELOLQHQ�DOJÕ�G�Q\DVÕQÕQ�
ROXúWX÷XQX�V|\OHPHNWHGLU�>���V���–16]. 
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 �����=HNDQÕQ�<DúD�*|UH�*HOLúLPL  

 

 =HND�\DúDPÕQ�LON�RQ�\ÕOÕQGD�E�\�N�ELU�JHOLúPH�ND\GHWPHNWHGLU���%X�V�UH�LoLQGH�
HQ� KÕ]OÕ� JHOLúPH� LON� LNL� \ÕOGD� JHUoHNOHúLU�� � %DúODQJÕoWD� GDYUDQÕúÕ� ELUNaç refleksten 

ROXúDQ� LQVDQ�� LNL� \ÕOVRQXQGD� NHQGL� EDúÕQD� \�U�\HELOHQ�� NRQXúDELOHQ�� ED]Õ� EDVLW�
SUREOHPOHUL� o|]HELOHQ�� QHGHQ� VRQXo� LOLúNLVL� NXUDELOHQ�� EDVLW� SODQODPDODU� \DSDELOHQ��
KDWÕUOD\DELOHQ�ELU�NLúL�KDOH�JHOLU� 
 

 6HPEROOHUOH� G�ú�QHELOPH� ��� \DúÕQGD� EDúODU�� � ��� \DúWDQ� VRQUD� ]HNDQÕQ� KÕ]ÕQGD�
D]DOPD� ROVD� GD� JHOLúPH\H� GHYDP� HGHU�� � *HOLúPHQLQ� HQ� �VW� G�]H\LQH� ��–��� \DúODU�
DUDVÕQGD�YDUÕOÕU���=LKLQVHO�J�o����\DúD�NDGDU�EX�G�]H\GH�NDOÕU���'DKD�VRQUDNL�\DúODUGD�
\HQL� PDO]HPH� |÷UHQPHGHNL� EDúDUÕ� \DYDú� RODUDN� D]DOPD\D� EDúODU�� DQFDN� |÷UHQLOHQ�
ELOJLOHU� ND\EROPD]� WDP� WHUVLQH� \Dú� LOHUOHGLNoH�� GHQH\LPGHQ� GROD\Õ� HGLQLOHQ� ELOJL\L�
kullanmadaki beceri artar [5]. 

 

 

 �����=HNDQÕQ�6R\DoHNLP�øOH�øOJLVL 
 

 =HND� \HWHQH÷L� JHQHOOLNOH� EHQLPVHQHQ� J|U�úH� J|UH� DQD� YH� EDEDGDQ� JHOHQ� oRN�
GH÷LúLN�HWNHQOHULQ�UDVWODQWÕVDO�ELUOHúLPLQGHQ�ROXúXU���$QD�EDEDQÕQ�G|O�J|]HOHULQGH�JHQ�
DGÕ� YHULOHQ� YH� NDOÕWÕPÕ� EHOLUOH\HQ� |]HOOLNOHU� UDVWODQWÕVDO� \ROOD� oRFX÷D� JHoHU�� �$QFDN�
]HND� �]HULQGH� DQQH� YH� EDEDGDQ� DOGÕ÷Õ� JHQOHULQ� |QHPL� ROGX÷X� JLEL� oHYUHQLQ� GH� oRN�
önemli bir HWNLVL�YDUGÕU� 
 'R÷XúWDQ� JHOHQ� ]HNDQÕQ� GH÷HUOHQGLULOPHVL� LoLQ� ELOLQHQ� ELU� \|QWHP� \RNWXU���
.DOÕWÕPOD� oHYUH� DUDVÕQGDNL� LOLúNL� ELUELULQGHQ� D\UÕ� YH� X]DNWD� \HWLúWLULOHQ� LNL]OHULQ�
GDYUDQÕú�YH�EDúDUÕODUÕQÕQ�LQFHOHQPHVL\OH�ELU�|Oo�\H�NDGDU�EHOLUOHQHELOLU���7HN�\XPurta 

LNL]OHULQLQ� NDOÕWÕPÕ�� ELUELUOHULQLQ� D\QÕGÕU�� � 'R÷XPGDQ� LWLEDUHQ� ELUELUOHULQGHQ� IDUNOÕ�
oHYUHOHUGH� \HWLúHQ� WHN� \XPXUWD� LNL]OHULQLQ� YH� D\QÕ� HYGH� \HWLúHQ� oLIW� \XPXUWD�
LNL]OHULQLQ� ]HND� SXDQODUÕQÕQ� NDUúÕODúWÕUÕOGÕ÷Õ� ELU� DUDúWÕUPDGD�� GH÷LúLN� oHYUHOHUGH�
\HWLúVHOHU� ELOH�� NDOÕWÕPÕ� D\QÕ� RODQ� WHN� \XPXUWD� LNL]OHULQLQ� ]HNDODUÕQÕQ�� D\QÕ� oHYUHGH�
\HWLúLS��NDOÕWÕPODUÕ�ELUELULQGHQ�IDUNOÕ�RODQ�oLIW�\XPXUWD� LNL]OHULQLQ�]HNDODUÕQGDQ�GDKD�
oRN�ELUELUOHULQH�EHQ]HGL÷L�RUWD\D�oÕNPÕúWÕU�  
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 %LU�EDúND�DUDúWÕUPDGD�LVH��EHEHN�LNHQ�HYODW�HGLQLOHQ�oRFXNODUÕQ�]HNDODUÕQÕ���YH\�
anne-EDEDODUÕQÕQ� ]HNDODUÕ� YH� D\UÕFD� GR÷DO� DQQH-EDEDODUÕQÕQ� ]HNDODUÕ� LOH�
NDUúÕODúWÕUPÕúODU�YH�EX�oRFXNODUÕQ�]HND�SXDQODUÕQÕQ�GR÷DO�DQD-EDEDODUÕQNLQH�GDKD�oRN�
EHQ]HGL÷L� J|U�OP�úW�U�� �%XQXQ�JLEL�oRN�VD\ÕGD� \DSÕODQ�DUDúWÕUPDODU��NDOÕWÕPÕQ�]HND�
JHOLúPHVLQGH�|QHPOL�ELU�URO�R\QDGÕ÷ÕQÕ�RUWD\D�NR\PXúWXU�>�@� 
 

 

 1.5  Zeka ve Çevre 

 

 øQVDQ�G|OOHQPHGHQ�EDúOD\DUDN�|O�PH�NDGDU�ELU�oHYUH�LoLQGH�\DúDU���dRFX÷XQ�G|O�
\DWD÷ÕQGD�X\JXQ�EHVOHQPHVL��RNVLMHQ�DOÕPÕQÕQ�\ROXQGD�JLWPHVL�JHUHNLU���gUQH÷LQ�J�o�
ELU�GR÷XP�VÕUDVÕQGD�oRFX÷XQ�VROX÷X�X]XQ�V�UH�NHVLOLUVH�EH\LQ�J|]OHUL�|O�U�YH�VRQXoWD�
]HNDVÕ� HWNLOHQLU�� � 'R÷XPGDQ� VRQUD� LQVDQÕQ� LoLQGH� \DúDGÕ÷Õ� GÕú� oHYUHVL� ]HND\Õ�
HWNLOH\HQ� HQ� |QHPOL� IDNW|UG�U�� dHYUH� oRFX÷XQX]XQ� WRSOXPVDO� JHOLúLPL� \DQL�
EDúNDODUÕ\OD� RODQ� LOLúNLOHUL�� WXWXP� YH� GDYUDQÕúODUÕ� �]HULQGH� ROGXNoD� HWNLOLGLU���
dRFX÷XQX]XQ� \DúDGÕ÷Õ� \HU�� LoLQGH� EXOXQGX÷X� KHU� YDUOÕN�� NDUÕúWÕUGÕ÷Õ� ELU� NLWDS��
GLQOHGL÷L�P�]LN�� L]OHGL÷L� ILOP��EHVOHQPH�úHNOL�� ÕVÕ�� ÕúÕN�JLEL� LKWL\DoODUÕ�RQXQ� IL]LNVHO�
ve sosyal çeYUHVLQL� ROXúWXUXU�� � dRFX÷D� X\JXQ� IL]LNVHO� YH� VRV\DO� oHYUH� RUWDPÕ�
VD÷ODPDN��JHOLúLPLQL�ROXPOX�\|QGH�HWNLOHU���dRFX÷XQ�JHOLúLPLQLQ�oRN�KÕ]OÕ�ROGX÷X�YH�
NLúLOLN� |]HOOLNOHULQLQ� ROXúWX÷X� RNXO� |QFHVL� G|QHPGH� DLOH� RUWDPÕ� oRFX÷XQ� KHP�
VRV\DOOHúPHVL�� KHP� GH� H÷LWLPL� DoÕVÕQGDQ� oRN� |QHPOLGLU�� � øON� \DúODUGD� X\JXQ�
EHVOHQPH��DQD�EDEDQÕQ�X\DUPDVÕ��LOJLVL�]HND\Õ�JHOLúWLULU����øOJL�YH�X\DUÕOPDQÕQ�\HWHUVL]�
ROGX÷X�ELU�HYGH�]HND�NROD\�JHOLúHPH]���%X�EDNÕPGDQ�LON�\ÕOODUGD�HNVLN�X\DUÕOPD�YH�
LOJL� \RNOX÷X� VRQUDNL� oDEDODUOD� JLGHULOHPH]�� �=HND� JHOLúPHVL� \DYDúODU�� �2NXO� oD÷ÕQD�
JHOGL÷LQGH�|÷UHQLPH�KD]ÕU�KDOH�JHOPH\HELOLU���dHYUHVHO�W�P�HWNHQOHU�oRFX÷XQ�]LKLQVHO�
JHOLúLPLQL�JHOLúWLULU�\D�GD�N|UHOWLU���dRFX÷XQ�GR÷XPGDQ�RNXO�oD÷ÕQD�NDGDU�RODQ�]DPDQ�
LoHULVLQGH� NDOLWHOL� X\DUÕFÕODU� WDUDIÕQGDQ� X\DUÕOPDVÕ� RQXQ� ]LKLQVHO� JHOLúLPLQL� ROGXNoD�
olumlu yönde etkiler [5]. 

 

 =HNDQÕQ�NDOÕWÕPOD�LOLúNLVL�oRN�EHOLUJLQGLU��DQFDN�oHYUHQLQ�GH�]HND\D�|QHPOL�HWNLVL�
YDUGÕU�� � 7HN� \XPXUWD� LNL]OHUL� ELUELULQGHQ� QH� NDGDU� IDUNOÕ� oHYUHOHUGH� \HWLúLUOHUVH�
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DUDODUÕQGDNL�]HND�IDUNÕ�GD�R�GHQOL�ID]OD�ROPDNWDGÕU� 
 

 Ana-EDED� HYL� ]LKLQVHO� JHOLúPH\L� HWNLOHGL÷L� LVWDWLVWLNOHUOH� J|VWHULOPLúWLU�� � dHúLWOL�
H÷LWLP� VHYL\HVLQH� VDKLS� DLOHOHUGHQ� JHOHQ� oRFXNODUÕQ� ELU� DUDGD� RNXGXNODUÕ� RNXOODUGD�
\DSÕODQ�DUDúWÕUPDODUGD��\�NVHN�H÷LWLP�G�]H\OL�DLOHOHUGHQ�JHOHQ�oRFXNODUÕQ�GL÷HUOHULQH�
J|UH�GDKD�EDúDUÕOÕ�ROGXNODUÕ�VDSWDQPÕúWÕU� 
 

 �����YH������\ÕOODUÕ�DUDVÕQGD�\DúD\DQ�������QO��NLúLQLQ�N|NHQLQL�LQFHOH\HQ�ELU�
DUDúWÕUPD� VRQXFXQGD� EX� NLúLOHULQ��� ��
�Q�Q� �VW� WDEDNDGDQ� YH� DQFDN����
VÕQÕQ� DOW�
WDEDNDGDQ�JHOGL÷LQLQ�RUWD\D�oÕNPDVÕ�� oHYUH� IDNW|U�Q�Q�|QFHNL� \�]\ÕOODUGD�oRN�GDKD�
|QHPOL� ELU� HWNHQ� ROGX÷XQX� RUWD\D� NR\PDNWDGÕU�� � +HU� QH� NDGDU� EDúDUÕ� YH� ]HND�
ELUELULQGHQ� IDUNOÕ� ROVD� GD�� EDúDUÕGD� ]HNDQÕQ� |QHPOL� ELU� SD\Õ� ROGX÷X� J|]� |Q�QH�
DOÕQDFDN�ROXUVD�EX�]HND�KDNNÕQGD�GD�ELOJL�verir. 

 

 =HND\D� oHYUHQLQ� HWNLOHULQLQ� DUDVÕQGD� oHYUHGHQ� HWNLOHQHQ� NLúLOLN� \DSÕVÕ�� VRV\R-

SVLNRORMLN� oHYUH�� GLO� \HWHQH÷L� YH� J�G�� VD\ÕODELOLU�� � .D\JÕOÕ� YH� NRUNDN� oRFXNODU�
SUREOHP� o|]HUNHQ� \DSÕODQ� LúH� GLNNDWOHULQL� YHUPHGH� J�oO�N� oHNHUOHU� YH� GROD\ÕVÕ� LOH�
zeka teVWOHULQGHNL�EDúDUÕ�G�ú�N�ROXU� 
 

 %LU� EDúND� HWNHQ� GH�� DLOHOHULQLQ� EHNOHQWLOHULQGHQ� GROD\Õ� RUWD� YH� \�NVHN� VRV\R-

HNRQRPLN�G�]H\GHQ�JHOHQ�oRFXNODUÕQ�GL÷HUOHULQH�J|UH�GDKD�J�G�O��ROPDODUÕ�YH� WHVW�
VÕUDVÕQGD�GDKD�ID]OD�JD\UHW�VDUI�HWPHOHULGLU� 
 

 'L÷HU�NRúXOODU�HúLW�WXWXOGX÷XQGD�RUWD�YH�\�NVHN�VRV\R-ekonomik düzeyden gelen 

NLúLOHULQ�]HND�SXDQODUÕ��G�ú�N�VRV\R-HNRQRPLN�G�]H\GHQ�JHOHQ�NLúLOHUH�NÕ\DVOD�GDKD�
\�NVHN�ROPDNWDGÕU���(Q�G�ú�N�LOH�HQ�\�NVHN�VRV\R-HNRQRPLN�G�]H\�DUDVÕQGDNL�SXDQ�
IDUNÕ���
\H�NDGDU�oÕNPDNWDGÕU� 
 

 =HNDVÕ� \�NVHN� NLúLOHU� GDKD� L\L� H÷LWLP�J|UPHNWH�� ND]DQoOÕ�PHVOHN� VDKLEL� RODUDN�
GDKD� \�NVHN� ELU� HNRQRPLN� G�]H\H� HULúPHNWHGLU�� � 6RV\R-ekonomik düzeyi yüksek 

DLOHOHULQ�oRFXNODUÕ�GDKD�ID]OD�|÷UHQPH�RODQD÷ÕQD�VDKLSWLU��EXQODU�LOHULVL�LoLQ�GDKD�L\L�
EDúODQJÕo� NRúXOODUÕ� HOGH� HGHELOPHNWHGLU�� � =HND� WHVWOHULQGH� V|]HO� E|O�POHULQ�
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EXOXQPDVÕ�� H÷LWLP� VHYL\HVL� \�NVHN� NLúLOHULQ� GDKD� \�NVHN� SXDQ� DOPDVÕQD� \DUGÕP�
HWPHNWHGLU�� �'ROD\ÕVÕ� LOH�EXUDGD�KHP�NDOÕWÕPVDO�KHP�GH�\HWLúPH� WDU]ÕQGDQ�JHOHQ�ELU�
avantaj söz konusudur. 

 

 =HNDQÕQ� JHOLúPHVLQGH� DYDQWDM� YH� GH]DYDQWDM� \DUDWDQ� oHYUHVHO� HWNHQOHU� YDUGÕU��
%XQODU�DúD÷ÕGDNL�JLEL�VÕUDODQDELOLU� 
 

1- .D\QDNODUD� XODúÕP� úDQVÕ�� $LOH� oRN� IDNLUVH� oRFXN� NHPDQ�� SL\DQR� JLEL�
P�]LNDO�]HND\Õ�JHOLúWLUHELOHFHN�HQVWU�PDQODUD�XODúDPDGÕ÷ÕQGDQ�EX�]HNDQÕQ�
güçlenmesL��JHOLúPHVL�]RUODúDELOLU�� 

 

2- 7DULKVHO�� N�OW�UHO� IDNW|UOHU�� 2NXOGD� PDWHPDWLN� YH� IHQH� GD\DOÕ� SURJUDPODU�
|QHPVHQL\RUVD��|÷UHQFLQLQ�PDQWÕN��PDWHPDWLN�]HNDVÕ�JHOLúHELOLU� 

 

3- &R÷UDIL� IDNW|UOHU�� .|\GH� \HWLúPLú� ELU� oRFXN� DSDUWPDQGD� E�\�P�ú� ELU�
oRFX÷D�RUDQOD�EHGHQVHO�]HNDVÕQÕ�GDKD�oRN�JHOLúWLUHELOLU� 

 

4- $LOHVHO�IDNW|UOHU��5HVVDP�ROPDN�LVWH\HQ�ELU�oRFX÷XQ�DLOHVL�DYXNDW�ROPDVÕQÕ�
LVWL\RUVD�oRFX÷XQ�GLO�]HNDVÕ�GHVWHNOHQHFHNWLU� 

 

5- 'XUXPVDO� IDNW|UOHU�� .DODEDOÕN� ELU� DLOHGH� E�\�P�ú� YH� NDODEDOÕN� ELU� DLOHGH�
\DúD\DQ� ELUH\OHU� GR÷DODUÕQGD� VRV\DOOLN� ROPDGÕNoD� NHQGLOHULQL� JHOLúWLUPHN�
için daha az zamana sahip olurlar [3]. 

 

 

 �����=HND�YH�%DúDUÕ 
 

 hVW�Q� ]HNDOÕ� ELU� ELUH\LQ� WRSOXPGD� EXQXQOD� RUDQWÕOÕ� RODUDN� EDúDUÕOÕ� RODFD÷Õ�
YDUVD\ÕOÕUVD� GD�� NLPL� ]DPDQ� GHQHWOHQHPH\HQ� GÕú� HWNHQOHU� QHGHQL\OH� X]un vadeli 

WDKPLQOHU� JHoHUVL]� oÕNDELOLU�� � =HNDQÕQ� WRSOXPVDO� EDúDUÕ\D� G|Q�úW�U�OHELOPHVLQL�
VD÷OD\DQ� PHNDQL]PD� KHQ�]� \HWHULQFH� DQODúÕODPDPÕúWÕU�� � dRFXNOXN� G|QHPLQGH�
\DSÕODQ�EDúDUÕ�WHVWOHULQLQ�D\QÕ�G|QHPGH�\DSÕODQ�,4�WHVWOHUL�LOH�EHQ]HU�VRQXoODU�YHUGL÷L�
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görülüUVH�GH��\DúDPÕQ�LOHUL�NL�\ÕOODUÕQGD�RUWD\D�oÕNDFDN�GDYUDQÕú�NDOÕSODUÕQÕQ�WDPDPHQ�
EX�VRQXoODUOD�EHOLUOHQPHVL�P�PN�Q�GH÷LOGLU�>�@� 
 

 *HOHQHNVHO� �]HND�� NDYUDPÕ� oRFXNODUD� VXQXODELOHFHNOHULQ� VÕQÕUODUÕQÕ�
GDUDOWPDNWDGÕU�� � 2NXOODU� ]HND� J|VWHUJHVL� RODUDN� V|]HO� YH� Patematik yetenekler 

�]HULQH� \R÷XQODúPÕúWÕU�� � 2\VD� SVLNRORJODU� YH� H÷LWLP� DUDúWÕUPDFÕODUÕ� \HWHQHN� YH�
]HNDQÕQ��LQVDQÕQ�SHN�oRN�|]HOOL÷LQL�YH�HWNLQOL÷LQL�LoLQH�DODQ�JHQLú�ELU�NDYUDP�ROGX÷X�
GR÷UXOWXVXQGD�LQDQGÕUÕFÕ�NDQÕWODU�LOHUL�V�UPHNWHGLUOHU������ 
 

 Her bire\LQ�oHúLWOL�\HWHQHNOHUL�YH�ELU�]HND�NDSDVLWHVL�YDUGÕU���g÷UHWHQOHULQ�J|UHYL�
KHU� |÷UHQFLQLQ� NHQGLQH� |]J�� J�oO�� \DQODUÕQÕ�� GDKD� D]� JHOLúPLú� EHFHULOHULQL�
J�oOHQGLUPHN�LoLQ�NXOODQPDODUÕQD�\DUGÕP�HWPHN�ROPDOÕGÕU������ 
 

 6WDQIRUG� hQLYHUVLWHVL� DUDúWÕUPDFÕODUÕQGDQ� (OL]DEHWK� &RKHQ� \DSWÕ÷Õ� DUDúWÕUPD�
VRQXFXQGD�� H÷LWLP� VLVWHPOHULQGH� ]HNDQÕQ� HQ� |QHPOL� J|VWHUJHVL� RODUDN� RNXPD�
\HWHQH÷LQLQ�WHPHO�DOÕQGÕ÷ÕQÕ��|÷UHWPHQOHULQ�RNXPD�\HWHQH÷L�JHOLúPLú�|÷UHQFLOHULQ�KHU�
DODQGD� EDúDUÕOÕ� RODFDNODUÕQÕ� YDUVD\GÕ÷ÕQÕ�� EXQXQ� VRQXFXQGD� GD� KHP� |÷UHWPHQOHULQ�
KHP� GH� |÷UHQFLOHULQ� VDGHFH� EX� \HWHQH÷LQ� JHOLúWLULOPHVL� �]HULQH� \R÷XQODúWÕNODUÕQÕ�
RUWD\D�NR\PXúWXU������ 
 

 %LQHW� YH�:HVFKOHU� ]HND� |OoPH� NDYUDPÕQÕ� RUWD\D� DWWÕNODUÕQGD�� ]HND\Õ� GR÷XPOD�
EHOLUOHQPLú�VDELW��|Oo�OHELOLU�YH�GH÷LúPH]�ELU�ROJX�RODUDN�YDUVD\PÕúODUGÕU����� 
 

 'DKD� VRQUDNL� \ÕOODUGD� 3LDJHW�� 9\JRWVN\�� )HXHUVWHLQ� YH� GL÷HUOHUL� oRFXNODU�
�]HULQGH�\DSWÕNODUÕ�X]XQ�V�UHOL�J|]OHPOHU�VRQXFXQGD�]HNDQÕQ�VDELW�ROPDGÕ÷ÕQÕ�RUWD\D�
NR\PXúODUGÕU������ 
 

 =HND�� NDOÕWVDO� \HWHQHNOHU�� GHQH\LPOHU� YH� oHYUHVHO� ELOHúHQOHU� WDUDIÕQGDQ�
úHNLOOHQGLULOLU����� 
 

 .|W��|÷UHWLP�YH�N|W��oHYUH�]HND\Õ�JHULOHWLUNHQ��L\L�|÷UHWLP�YH�L\L�oHYUH�]HND\Õ�
DUWÕUPDNWDGÕU�>�@�  
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 1.7  Çoklu Zeka Teorisi 

 

 �������dRNOX�=HND�7HRULVLQLQ�2UWD\D�dÕNÕúÕ 
 

 “*DUGQHU
GHQ� |QFH� LQVDQ� ]HNDVÕ� EHOLUOL� ELU� WHVWWHQ� DOGÕ÷Õ� SXDQOD�
GH÷HUOHQGLUL\RUGX�� � *�Q�P�]GH� NXOODQÕODQ� EX� WHNQLNWH� ELUH\H� oHúLWOL� VRUXODUGDQ�
ROXúDQ� ELU� WHVW� X\JXODQÕ\RU�� LVWDWLVWLNL� YHULOHUOH� R� NLúLQLQ� ]HNDVÕ� RODUDN� NDEXO�
HGLOL\RUGX���(OGH�HGLOHQ�SXDQD�GD�,4��,QWHOOLJHQFHV�4XRWLHQW��DGÕ�YHULOiyordu.  Zeka 

WHVWOHUL�GL\H�DGODQGÕUGÕ÷ÕPÕ]�EX�WHVWOHUGH�VDGHFH�GLO�YH�PDWHPDWLN�EHFHULOHUL\OH�LOLúNLQ�
VRQXoODU� YHUL\RUGX�� � =HND� E|O�P�� LoLQ� EHOLUOL� SXDQ� DUDOÕNODUÕQÕQ� EHOLUOL� ]HND�
G�]H\OHULQL�J|VWHUGL÷L�G�ú�Q�O�\RUGX´ [7]. 

 

 +RZDUG� *DUGQHU¶ÕQ� dRN� 6D\ÕGD� =eka Teorisi, IQ testleriyle tam olarak 

|Oo�OHELOHFH÷LQH� LQDQÕODQ� ]HNDQÕQ� E�W�Q� KDOLQGH� ELU� NDSDVLWH\H� VDKLS� ROGX÷X�
\|Q�QGHNL�JHOHQHNVHO�J|U�ú��GH÷LúWLUPLúWLU���2QXQ�\HULQH�EX�WHRUL��]HND\Õ�HQ�D]ÕQGDQ�
KHUKDQJL�ELU�N�OW�U� WDUDIÕQGDQ�GH÷HUOHQGLULOHQ�VRUXQ�o|]PH�YH��U�Q��UHWPH�\HWHQH÷L�
RODUDN�WDQÕPODPDNWDGÕU� 
 

 øQVDQODU� NHQGLOHULQGH� J|UG�÷�QGHQ� oRN� GDKD� ID]OD� NDSDVLWH\H� VDKLSWLU���
'�Q\DQÕQ� IDUNOÕ� \HUOHULQGH� EXOXQDQ� ELUH\� YH� NXUXOXúODU�� SUDWLN� YH� \DUDWÕFÕ� ]HNDQÕQ�
,4¶QXQ� |WHVLQGH� ELUoRN� ER\XWX� ROGX÷XQX� NDYUDPÕúODUGÕU�� � <DOH¶OL� SVLNRORJ� 5REHUW�
6WHLQEHUJ¶LQ�GH�EHOLUWWL÷L�JLEL�³øQVDQODU�KDOD�,4¶�\D�J�YHQL\RUODU�DPD�,4¶�J�YHQLOLU�
ROPDNWDQ�oÕNPÕúWÕU´ [8, s.30]. 

 

 =LKQLQ� oHUoHYHOHUL� DGOÕ� NLWDEÕQGD� WHRULVLQL� WDQÕWÕUNHQ� *DUGQHU�� KHU� ELUH\LQ� HQ�
D]ÕQGDQ�\HGL�ED÷ÕPVÕ]�\HWHQHN�\D�GD�]HND�IRUPX�WDúÕGÕ÷ÕQÕ�LOHUL�V�UP�úW�U���.LúLOHULQ�
]HND� IRUPODUÕQÕ� RUWD\D� oÕNDUÕUNHQ� NXOODQGÕ÷Õ� VHNL]� NULWHU� DUDVÕQGD� WHPHO� LúOHPOHU� GH�
YDUGÕU���$oÕNODPDODUÕQD�J|UH�ELU�WHPHO�LúOHP�ELOJL�LúOHPH�PHNDQL]PDVÕQGDQ�LEDUHWWLU���
$VOÕQGD�EX��EH\QH�EHOLUOL�ELU�JLUGL�\D�GD�ELOJLQLQ�JLULúL�YH�LúOHQPHVL�ROJXVXGXU�� 
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 *DUGQHU��]HNDQÕQ�\HGL�DQD�IRUPX��]HULQGH�GXUPXúWXU���6RQUD�EXQODUD�EDúNDODUÕQÕ�
GD� HNOHPLúWLU�� � %XQODUÕQ� LON� LNLVL� �GLOVHO� YH� PDWHPDWLNVHO�� ,4� WHVWOHULQLQ� ED]ÕQÕ�
ROXúWXUPDNWDGÕUODU�� �*DUGQHU� VRQ� LNLVLQL� �NLúLOHU� DUDVÕ� YH�NLúL-LoL�� LVH�NLúLVHO� ]HNDODU�
RODUDN� WDQÕPODPÕúWÕU�� � %X� ]HNDODU�� úLPGL� ³'X\JXVDO� =HND´� RODUDN� DGODQGÕUÕODQ�
NDYUDPÕQ�WHPHOLQL�ROXúWXUXUODU���øON�EHú�]HNDQÕQ�LVH�'X\JXVDO�=HND�LOH�LOLúNLVL�\RNWXU� 
 

 S.Konrad, C. Hendl Duygularla GüçlenmHN� LVLPOL� NLWDSODUÕQGD� +RZDUG�
*DUGQHU¶LQ� µ'HYUHGHQ� =HND¶� � WHRULVL� RODUDN� DGODQGÕUPÕú�� EX� WHRULQLQ� ELUoRN� ]HND�
W�U�Q�Q�ELUOLNWH�HWNL�HWPHVLQGHQ�YH�ELUoRN�]HND�oHúLGLQL�ELUELULQGHQ�D\ÕUDQ�YH�WHúKLV�
HGHELOHQ�IDUNOÕ�EHOLUWLOHU�EXOXQGX÷XQGDQ�EDKVHWPLúWLU�>���V�53]. 

 

 (÷LWLP� �]HULQH� oDOÕúPDODUÕQ� \R÷XQODúWÕ÷Õ� ;;�� \�]\ÕOGD� WHPHO� DUDúWÕUPD�
DODQODUÕQGDQ�ELULVL�GH�]HND�YH�EXQD�ED÷OÕ�|÷UHWLP�HWNLQOLNOHUL�ROPXúWXU�� �=HNDQÕQ�QH�
ROGX÷X�� QLWHOL÷L� �]HULQH� \DSÕODQ� DUDúWÕUPDODU� |÷UHQPH� HWNLQOLNOHUL� �]HULQGH�
\R÷XQODúPD\D�EDúOD\ÕQFD� LQVDQODUÕQ� LOJLOHULQH�� LKWL\DoODUÕQD� J|UH�ROXúWXUXODQ� H÷LWLP�
PRGHOOHUL�� |÷UHWPH� -� |÷UHQPH� VWUDWHMLOHUL� oHúLWOHQPH\H� EDúODPÕúWÕU�� � dRNOX� ]HND�
NXUDPÕ��WHRULV\HQL�WDUDIÕQGDQ�RUWD\D�DWÕOPDGDQ�|QFH�NXUDPÕ�ROXúWXUDQ�JHQHO�oHUoHYH\L�
bütünlük içerisinde olmaVD� GD� GL÷HU� SHN� oRN� H÷LWLP� ELOLPFLQLQ� NXUDPODUÕQGD��
oDOÕúPDODUÕQGD�J|UPHN�P�PN�QG�U� 
 

 *DUGQHU�������\ÕOÕQGD�\D\ÕQODQDQ�³=LKQLQ�dHUoHYHOHUL´�DGOÕ�NLWDEÕQGD�\HGL�D\UÕ�
YH�HYUHQVHO�NDSDVLWH�|QHUPLúWLU���%X�NDSDVLWH�\D�GD�]HNDODU�KHU�ELUH\GH�GR÷XúWDQ�YDU�
olmakWD� DPD� IDUNOÕ� N�OW�UOHUGH� IDUNOÕ� ELoLPOHUGH� RUWD\D� oÕNPDNWDGÕU�� � *DUGQHU¶ÕQ�
JHOLúWLUGL÷L� NXUDPD� J|UH�� ]HND� EL\RSVLNRORMLN� ELU� SRWDQVL\HOGLU� YH� ú|\OH�
WDQÕPODQPÕúWÕU� 
 

 “=HND�ELU�\D�GD�GDKD�ID]OD�N�OW�UHO�\DSÕGD�GH÷HUL�RODQ�ELU��U�QH�úHNLO�YHUPH�\D�
da problePOHUL�o|]PH�\HWHQH÷LGLU” 

 

 %X�WDQÕPD�J|UH�]HND�ELUH\OHULQ�NLúLVHO�NDUDUODUÕ�ROGX÷X�NDGDU�D\QÕ�]DPDQGD�ELU�
SRWDQVL\HOGLU�YH�GH÷HUOHUH��IÕUVDWODUD�ED÷OÕ�RODUDN�RUWD\D�oÕNDU���.�OW�UHO�GH÷HUOHU�]HND�
RODUDN�HOH�DOÕQDQ�GDYUDQÕúODUÕ�GHULQGHQ�HWNLOHU���*DUGQHU¶ÕQ�EX�WDQÕPÕ�WHVWOHUOH�|Oo�OHQ�
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QLFHOLNVHO� JHOHQHNVHO� ]HND� DQOD\ÕúODUÕ\OD� WDPDPHQ� ]ÕWWÕU� o�QN�� HVNL� DQOD\ÕúODU�
bütünsel bir becerinin niceliksel ifadesidir.  

 

 %�PHQ¶H�J|UH�\XNDUÕGD�EHOLUWLOHQ�QRNWDGDQ�KDUHNHWOH�]HND\D�LOLúNLQ�QLFHOLNVHO�YH�
QLWHOLNVHO�DQOD\ÕúODU�ú|\OH�NDUúÕODúWÕUÕODELOLU� 
 

 

 7DEOR������=HND\D�øOLúNLQ�1LFHOLNVHO�–�1LWHOLNVHO�$QOD\Õú 
1LFHOLNVHO�DQOD\Õú���]HND�E|O�P�� 1LWHOLNVHO�DQOD\Õú��oRNOX�]HND� 
-Tekil-E�W�QF�O�\DNODúÕP -dR÷XOFX�\DNODúÕP 

-*HUoHN�\DúDPGDQ�VR\XWODPD -*HUoHN�\DúDP�IDDOL\HWOHULni temele alma 

-6D\ÕVDOODúWÕUPD -=HND�SURILOL�oÕNDUPD 
-Ölçme -Yorumlama, betimleme 

-'R÷XúWDQ�JHOPH�YH�VDELWOLN -'H÷LúPH�YH�JHOLúPH� 
-%LUH\OHUL�VÕQÕIODPD -%LUH\OHUL�WDQÕPD�YH�NHúIHWPH 
 

 

 *DUGQHU� LON� oDOÕúPDODUÕQGD� |QFHOLNOH� ]HND� RODUDN� NDEXO� HGLOHELOHFek aday 

NDSDVLWHOHULQ�PXWODND�|]HUN�YH�ED÷ÕPVÕ]�ELU�WDEDQGD�ROXúWXUXOPDVÕQD�NDUDU�YHUPLúWLU���
d�QN�� EH\LQ� DUDúWÕUPDODUÕQD� J|UH� GLO� NDSDVLWHVLQLQ� ]DUDU� J|UPHVL� GXUXPXQGD� GL÷HU�
ELOLúVHO�IRQNVL\RQODU�ER]XOPDPDNWDGÕU���%X�GXUXPGD�GLO�NDSDVLWHVL�GL÷HUOHULQGHQ�D\UÕ�
bir özellik göstermektedir.  Buna göre temel biyolojik bölümlerin belirlemesinde 

VHNL]� |Oo�W� NXOODQÕODUDN� ]HNDODU� |]HOOHúWLULOPLúWLU�� � =HND� DODQODUÕQÕQ� EHOLUOHQPHVLQGH�
NXOODQÕODQ�VHNL]�|Oo�W�úXQODUGÕU� 
 

1- %H\LQ�VDUVÕQWÕVÕ�VRQXFX�SRWDQVL\HO�oHYUHGHQ�VR\XWlanma 

 

2- (YULPVHO�WDULK�YH�HYULPVHO�RODVÕOÕN� 
 

3- 7DQÕPODQDELOLU�DQD�LúOHP�VHWL�-�WHPHO�WLS�ELOJL�LúOHPH�LúOHPOHUL�\D�GD�VSHVLILN�
tip bir girdi ile ilgili mekanizmalar  
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4- %LU�VHPERO�VLVWHPLQH�úLIUHOHPHGH�KDVVDVL\HW 
 

5- 7DQÕQDELOLU�VRQ�DúDPD�YH�D\ÕUÕFÕ�JHOLúLPVHO�H÷ri 

 

6- hVW�Q�]HNDOÕODUÕQ��GDKLOHULQ�YH�GL÷HU�LVWLVQDL�ELUH\OHULQ�YDUOÕ÷Õ 
 

7- Deneysel psikolojik görevlerle desteklenme 

 

8- Psikometrik bulgularla desteklenme  

 

 *DUGQHU� WDQÕPODGÕ÷Õ�]HND�DODQODUÕQD�\HWHQHN�\D�GD�EHFHUL�GHPHPLúWLU�YH�EXQXQ�
nedenini Armstrong’un kendLVL�LOH�\DSWÕ÷Õ�J|U�úPHGH�úX�úHNLOGH�EHOLUWPLúWLU� 
 

 ³(÷HU�EHQ�EX�NDSDVLWHOHUH�]HND�GH÷LO�GH�\HWHQHN�GHVH\GLP�YH�NXUDPÕQ�DGÕ�dRNOX�
<HWHQHN� .XUDPÕ� ROVD\GÕ� LQVDQODU� EXQX� KHPHQ� NDEXO� HGHUOHUGL�� � 2\VD� EHQ� RQODUÕ�
VDUVPDN� YH� G�ú�QG�UPHN� LVWL\RUXP�� � %X� NDSDVLWHOHre zeka demekle, birden fazla 

ROGXNODUÕQÕ� YH� úLPGL\H� NDGDU� G�ú�QPHGL÷LPL]� ED]Õ� úH\OHULQ� ]HND� RODELOHFH÷LQL�
YXUJXODPDNWD\ÕP�� � (÷HU� EX� NDSDVLWHOHUH� \HWHQHN� GL\HFHN� ROXUVDN� EX� \DQOÕú� ELU� úH\�
ROPD]�� $PD� ED]ÕODUÕQD� \HWHQHN� ED]ÕODUÕQD� ]HND� GH\LS� KDWD� \DSPD\DOÕP�  Mozart’a 

oRN�\HWHQHNOL�DPD�]HNL�GH÷LO�GHPHN�E�\�N�KDNVÕ]OÕN�´ 

 

 *DUGQHU� NXUDPÕQÕ� WHPHOOHQGLULUNHQ� DODQODUÕQGD� �QO�� NLúLOHULQ� \DUDWÕFÕ� ]HND�
|]HOOLNOHULQGHQ�GH�\DUDUODQPÕú�J|U�QPHNWHGLU�� �)UHXG��(LQVWHLQ��3LFDVVR��*DQGL�JLEL�
\HGL� \DUDWÕFÕ� LQVDQÕ� HOH� DOPÕú� YH� LQFHOHPLúWLU�� � *DUGQHU¶D� J|UH� 3LFDVVR¶QXQ�
³*XHUQLFD´� LVLPOL� WDEORVXQGD� DQODWPD\D� oDOÕúWÕNODUÕ� \DUDWÕFÕ� ]HNDVÕQÕQ� RUWD\D�
NR\GX÷X�ELU��U�Q�G�U� 
  

 *DUGQHU�¶D�J|UH�LQVDQ�]HNDVÕ��]HULQH�oDOÕúPDODUÕQ�IDUNOÕ�DODQODUGD�\R÷XQODúPDVÕ�
|QHPOL� JHOLúPHOHUH� JHEHGLU�� � 3VLNRORJODUÕQ�� EL\RORJODUÕQ�� IHOVHIHFLOHULQ� RUWDN�
oDOÕúPDODUÕ� |Q�P�]GHNL� \ÕOODUGD� GDKD� |QHPOL� NRQXODUGD� �DOW� G�]H\-üst düzey 

NDYUDPVDO�� GLOVHO� V�UHoOHU�YE��� �U�QOHU�RUWD\D�NR\DELOLU�� �%X� úLPGLGHQ�|QJ|U�OHELOLU�
[10]. 
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 1.7.2  Çoklu Zeka Teorisi Hangi TemeOOHUH�'D\DQÕU" 

  

 dRNOX�]HND�WHRULVL�DúD÷ÕGDNL�WHPHOOHUL�HVDV�DOÕU� 
 

1. +HU�LQVDQ��oHúLWOL�]HND�DODQODUÕQÕQ�W�P�QH�VDKLSWLU�� �dRNOX�]HND�WHRULVL�� LQVDQGD�
\DOQÕ]FD� WHN� ELU� ]HNDQÕQ� JHoHUOLOL÷LQL� EHOLUOHPHN� \HULQH�� KHU� LQVDQÕQ� E�W�Q� ]HND�
DODQODUÕQGD�\HWHQH÷LQLQ�ROGX÷X�J|U�ú�Q��EHQLPVHPHNWHGLU�� �$QFDN��KHU� LQVDQGD�
V|]�NRQXVX�RODQ�EX�]HND�DODQODUÕ�GH÷LúLN�G�]H\OHUGH�EXOXQDELOPHNWHGLU� 

 

2. +HU� LQVDQ�� oHúLWOL� ]HND� DODQODUÕQGDQ� KHU� ELULQL� \HWHUOL� G�]H\GH� JHOLúWLUHELOLU���
Çoklu zeka teorisi, yeterli ve uygun destek, imkan� YH� H÷LWLP� VD÷ODQGÕ÷ÕQGD��
JHUoHNWH� KHU� ELUH\LQ� ]HND� DODQODUÕQÕQ� KHSVLQL� ROGXNoD� \�NVHN� ELU� G�]H\GH�
JHOLúWLUHELOPH�NDELOL\HWLQH�VDKLS�ROGX÷XQX�LOHUL�V�UPHNWHGLU� 

 

3. dHúLWOL� ]HND� DODQODUÕ�� JHQHOOLNOH�� ELU� DUDGD� NDUPDúÕN� ELU� \DSÕGD� oDOÕúÕUODU���
Genellikle, gerçHN�KD\DWWD�KLoELU� ]HND� DODQÕ� WHN� EDúÕQD�YDU�ROPD]�� �dHúLWOL� ]HND�
DODQODUÕ� ELUELUOHUL� LOH� V�UHNOL� RODUDN� HWNLOHúLP� LoLQGHGLUOHU�� �gUQH÷LQ�� ELU� \HPH÷L�
SLúLUHFHN�ELU�NLúLQLQ�|QFH�WDULIL�RNXPDVÕ�YH�DQODPDVÕ��V|]HO-GLO�]HND�DODQÕ���\HPHN�
WDULILQL� ROXúWXUDQ� HOHPHQWOHUL� WDVQLIOHPHVL� YH� \HPH÷H� NDUÕúÕP� RUDQODUÕQÕ�
KHVDSOD\DELOPHVL� �PDQWÕNVDO-PDWHPDWLNVHO� ]HND� DODQÕ�� YH� \HPH÷LQ�NHQGL�GDPDN�
]HYNLQH� X\JXQOX÷X� �NLúLVHO� ]HND� DODQÕ�� \DQÕQGD�� DLOHGHNL� E�W�Q� IHUWOHULQ�
PHPQXQL\HWLQL�GH�VD÷OD\DELOPHVL��NLúLOHUDUDVÕ�]HND�DODQÕ� gerekir.  Yine, benzer 

ELU�úHNLOGH��EDVNHWERO�R\QDPDNWD�RODQ�ELU�NLúLQLQ�NRúPDN��WRSX�EDúNDVÕQD�DWPDN�
ve topu yakalamak gibi özellikleri içeren bedensel-kinestetik zekaya sahip 

ROPDVÕQÕQ� \DQÕQGD�� EX� NLúLQLQ� NHQGLVLQL� R\XQ� VDKDVÕQD� DGDSWH� HGHELOPHVL� LoLQ�
görsel-X]D\VDO� ]HND\D� YH� R\XQGD� RUWD\D� oÕNDELOHFHN�PXKWHPHO� DQODúPD]OÕNODUÕQ�
o|]�P��LoLQ�NLúLOHUDUDVÕ�]HND\D�VDKLS�ROPDVÕ�JHUHNPHNWHGLU� 

 

4. %LU�NLúLQLQ�KHU�DODQGD�]HNL�RODELOPHVLQLQ�ELUoRN�\ROX�EXOXQPDNWDGÕU���%LU�NLúLQLQ�
EHOOL�ELU�]HND�DODQÕQGD�]HNL�VD\ÕODELOPHVL�LoLQ�H÷LWLPFLOHUFH�EHQLPVHQPLú�VWDQGDUW�
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VD\ÕODELOHFHN�ELUWDNÕP�QLWHOLNOHU�V|]�NRQXVX�GH÷LOGLU���gUQH÷LQ��V|]HO-GLO�]HNDVÕQD�
VDKLS� ELU� NLúL� RNXPD\Õ� oRN� L\L� EHFHUHPH\HELOLU� IDNDW� oRN� JHQLú� ELU� NHOLPH�
haznesine veya çok iyi hikaye yazma ve anlatma kabiliyetlerine sahip olabilir 

[11]. 

 

 dRNOX�]HND�WHRULVL¶QLQ�SUHQVLSOHUL�úXQODUGÕU� 
 

• =HND�WHNLO�GH÷LOGLU� 
• +HU�ELUH\�GLQDPLN�]HNDQÕQ�HúVL]�ELU�NDUÕúÕPÕGÕU� 
• =HNDQÕQ� JHOLúLPL� JHUHN� ELUH\VHO� JHUHNVH� ELUH\OHU� DUDVÕQGD� oRN� oHúLWOLOLN�

gösterir. 

• Tüm zekalar dinamiktir. 

• dRNOX�]HND�|]OHúWLULOHELOLU�YH�WDQÕPODQDELOLU� 
• +HU�ELUH\�oRN� \|QO��]HND\Õ� WDQÕPD�YH�JHOLúWLUPH�RODQDNODUÕQD� VDKLS�ROPD\Õ�

hak eder. 

• =HNDODUGDQ�ELULQLQ�NXOODQÕPÕ��GL÷HULQLQ�DUWÕUÕOPDVÕ�LoLQ�NXOODQÕODELOLU� 
• *HoPLúWHNL�NLúLVHO�\DúDQWÕODUÕQ�\R÷XQOX÷X�YH�D\UÕúPDVÕ��W�P�]HNDODUGD�ELOJL�

inançlar ve beceri için kritiktir. 

• 7�P� ]HNDODU�� \Dú� \D� GD� oHYUH� IDUNÕ� J|]HWPHNVL]LQ�� LQVDQL� QLWHOLNOHULQ�
DUWPDVÕQÕ��IDUNOÕ�ND\QDNODU�YH�SRWDQVL\HO�NDSDVLWHOHU�VD÷ODU� 

• dRN�\|QO��]HND�KDNNÕQGDNL�ELOJLOHULPL]�DUWWÕNoD�W�P�]HND�OLVWHOHUL�GH÷LúPH\H�
DGD\GÕU�>��@� 
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ùHNLO�����dRNOX�=HND�7HRULVL�>��@ 
 

 

 �������'LOELOLPVHO���6|]HO�=HND���'LO�=HNDVÕ��9HUEDO���/LQJXLVWLF�:RUG�
Smart) 

 

 %X� ]HND� E�\�N� RODVÕOÕNOD� HQ� WDQÕGÕN� JHOHQ� YH� HQ� L\L� ELOLQHQ� W�UG�U�� � +HUNHV�
ayakta� ROGX÷X� ]DPDQODUÕQ� oR÷XQX� V|]HO� ]HNDVÕQÕ� NXOODQDUDN� JHoLULU�� � *HQHO� H÷LWLP�
VLVWHPOHULQLQ�DQD�YXUJXODUÕQGDQ�ELUL�GH�EXGXU�>��@� 
 

 6|]F�NOHU� ]HNDVÕ� \D� GD� ELU� GLOLQ� WHPHO� LúOHPOHULQL� DoÕNoD� NXOODQDELOPH�
\HWHQH÷LGLU���2NXPD��\D]PD��GLQOHPH�YH�NRQXúPD�LOH�LOHWLúLP�VD÷OD\DUDN��EX�]HNDQÕQ�
HQ�EHOLUJLQ�|]HOOLNOHUL�NXOODQÕOÕU���'LO�]HNDVÕQÕQ�NXOODQÕPÕ�|QFHNL�ELOJL\L�YH�DQODPD\Õ�
\HQL� ELOJL\H� ED÷ODPD\D� \DUGÕPFÕ� ROPDNWD� YH� ED÷ODQWÕQÕQ� QDVÕO� RODFD÷ÕQÕ�
DoÕNODPDNWDGÕU���'LO�]HNDVÕ�LOHWLOHQLQ�ELUH\VHO�RODUDN�DOJÕODQPDVÕQÕ�VD÷ODU�� 
  

 'LO� ]HNDVÕ� GLOLQ� NXOODQÕPÕQÕQ� IDUNOÕ� ELoLPOHUGH� �UHWLOPHVLQH� YH� JHOLúWLULOPHVLQ�

SÖZEL ZEKA 

0$7(0$7ø.6(/�=(.$ 

GÖRSEL ZEKA 

ød6(/�=(.$ 

BEDENSEL ZEKA 

SOSYAL ZEKA 

'2ö$<$�'g1h.�

0h=ø.�=(.$6, 
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\DUGÕPFÕ� ROXU�� � *DUGQHU� GLOLQ� LQVDQ� ]HNDVÕQÕ� �VW�Q� ELU� |UQH÷L� YH� WRSOXPVDOODúPD�
V�UHFLQGH�YD]JHoLOPH]�ELU�|QHPH�VDKLS�ROGX÷XQX�EHOLUWPHNWHGLU�� 
 

 'H÷LúLN� N�OW�UOHUGH� \DúD\DQ� LQVDQ� GLO� NXOODQPD� EHFHULVLQH� VDKLSWLU�� � $QFDN�
NLPLOHUL�GLOL�VDGHFH�LOHWLúLP�DPDFÕ\OD�NXOODQÕUNHQ��NLPLOHUL�ELUGHQ�oRN�GLO�YH�LOHWLúLP�
EHFHULOHUL�J|VWHUHELOLUOHU���'LO�]HNDVÕ�V|]F�NOHUL�KHP�V|]O��KHP�GH�\D]ÕOÕ�RODUDN�HWNLOL�
biçimde kullanma becerisidir [10]. 

 

 dD÷GDú� ]HND� DUDúWÕUPDFÕODUÕQD� J|UH� LQVDQODU� �o� ELQGHQ� ID]OD� IDUNOÕ� GLOL�
NRQXúDELOPH� \HWHQH÷L\OH� GR÷DU�� � $PD� GR÷GX÷XQGD� EXQODUGDQ� KHUKDQJL� ELULQL� ELOH�
NRQXúDELOLU� GXUXPGD� ROPD]�� � dHYUHGH� NXOODQÕODQ� GLOOH� HWNLOHúLPGH� EXOXQPD\D�
EDúODQGÕ÷ÕQGD�EH\LQ�GLOLQ� W�P�VHVOHULQL� WDQÕ\DELOLU�GXUXPGDGÕU�� �.�OW�UHO�PRWLIOHUOH��
GX\PD�VÕNOÕ÷Õ\OD��EX�VHVOHUL�WDNOLW�HWPH�JLULúLPOHUL\OH�YH�oRN�E�\�N�RODVÕOÕNOD�D\DNWD�
NDOPD� LoJ�G�OHUL\OH� GLO� EH\QH� L\LFH� \HUOHúLU�� � Genellikle bu potansiyel dillerden 

\DOQÕ]FD�ELUL�\D�GD�LNLVL�WDP�RODUDN�KDNLP�ROXQDELOHQ��NDUPDúÕN�GLO�VLVWHPOHUL�KDOLQGH�
JHOLúWLULOHELOLU�  
 

 6|]HO�]HND�GLOOH�\DSÕODQ�KHU� W�UO��oDOÕúPD\OD� LOJLOLGLU��JD]HWH��NLWDS� \D�GD� VDWÕQ�
DOÕQDQ�oHúLWOL��U�QOHULQ��]HULQGHNL�HWLNHWOHUL�RNX\DELOPH�\HWHQH÷L��G�]�\D]Õ��úLLU� rapor 

YH� PHNWXS� \D]DELOPH� \HWHQH÷L�� GLQOH\LFLOHU� |Q�QGH� NRQXúPD� \DSDELOPH� \D� GD� ELU�
DUNDGDúODUOD�VRKEHW�HGHELOPH�\HWHQH÷L�JLEL���%DúND�ELULQLQ�NRQXúPDVÕQÕ�GLQOH\HELOPH�
YH� KHP� QH� V|\OHGL÷LQL� KHP� GH� QH� JLEL� ELU�PHVDM� YHUPHN� LVWHGL÷LQL� DQOD\DELOPH� GH�
sözel zHNDQÕQ�LOJLOL�ROGX÷X�DODQODUGDQGÕU�>��@� 
 

 

 �������0DQWÕNVDO���0DWHPDWLNVHO�=HND��/RJLFDO���0DWKHPDWLFDO�1XPEHU�
Smart) 

 

 0DQWÕNVDO� �� PDWHPDWLNVHO� ]HND� EHQ]HU� \|QOHUL� DUDPD� ]HNDVÕGÕU�� � 0DWHPDWLN�
NXOODQÕOPD\D� �EHQ]HU� QHVQH� DUD\ÕúÕQD�� JHOLúLPLQ� oRN� HUNHQ� ]DPDQODUÕQGD� EDúODQÕU���
0DQWÕNVDO� �� PDWHPDWLNVHO� ]HNDQÕQ� LON� JHOLúLP� DúDPDVÕ� oHYUHGHNL� JHUoHN� IL]LNVHO�
G�Q\DGD�EXOXQDQ�VRPXW�QHVQHOHUL�NXOODQPDN�YH�RQODUOD�R\QDPDNWÕU�>��@� 
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 %X�]HND��VD\ÕODU�YH�DNÕO�\�U�WPH�]HNDVÕ�\D�GD�W�PGHQJHOLP�YH�W�PHYDUÕP�LOH�DNÕO�
yürütPH�� VR\XW� SUREOHPOHU� o|]PH� YH� ELUELUL� LOH� LOLúNLOL� NDYUDPODU�� G�ú�QFHOHU�
DUDVÕQGDNL� NDUPDúÕN� LOLúNLOHUL� DQODPD� \HWHQH÷LGLU�� � 0DQWÕNVDO-matematiksel zeka 

ELOLPVHO�KLSRWH]L�VÕQÕIODQGÕUPDGD��|QJ|U���|QFHOLN�YHUPH�YH�ROXúWXUPD��QHGHQ�VRQXo�
LOLúNLOHULQL� DQODPD� EHFHULOHULQL� LoHULU�� � 0DQWÕNVDO� PDWHPDWLNVHO� ]HNDVÕ� J�oO�� RODQ�
ELUH\OHU�� QHVQHOHUL� EHOOL� NDWHJRULOHUH� D\ÕUDUDN� ROD\ODU� DUDVÕQGD� PDQWÕNVDO� LOLúNLOHU�
NXUDUDN�� QHVQHOHULQ� EHOOL� |]HOOLNOHULQL� VD\ÕVDOODúWÕUDUDN� YH� KHVDSOD\DUDN� YH� ROD\ODU�
DUDVÕQGDNL�ELUWDNÕP�VR\XW�LOLúNLOHU��]HULQGH�G�ú�QHUHN�|÷UHQLUOHU�>��@� 
 

 0DQWÕNVDO� �� PDWHPDWLNVHO� ]HND� JHOLúWLNoH� GDKD� GD� VR\XWODúÕU�� � /LVHGHNL� \D� GD�
�QLYHUVLWHGHNL� LOHUL� PDWHPDWLN� YH� PDQWÕN� GHUVOHUL� oR÷XQOXNOD� VRPXW� G�Q\DGDQ�
WDPDPHQ� X]DNODúÕUODU�� � %X� DODQODUGD� VD\ÕODUÕQ� VRPXW� G�Q\DGD� KHUKDQJL� ELU� úH\OH�
LOLúNLOHQGLULOPH\H�JHUHN�GX\PDGDQ�LGHDO�VR\XWODPDODU�RODUDN�WHN�EDúODUÕQD�GXUGXNODUÕ�
IDUN� HGLOLU�� $VOÕQGD� EX� QRNWDGD� ED]Õ� PDWHPDWLNoLOHULQ� YH� G�ú�Q�UOHULQ� �VDI�
PDWHPDWLN��\D�GD��VHPEROLN�PDQWÕN��GHGLNOHUL�GXUXPGD�UDV\RQHO�PRGHOOHre, uyumlu 

WDVDUÕPODUD� YH� PDQWÕNVDO�DQDOLWLN� LúOHPOHUH� GHULQ� KD\UDQOÕN� GX\XOXU� KDWWD� ]DPDQ�
]DPDQ�NDID� WDNÕOÕU�� 3UDWLN� G�ú�QFHOHU� YH� X\JXODPDODU�PRGHOOHULQ� WDPDPÕ\OD� HVWHWLN�
J�]HOOL÷LQH�\RO�YHULUOHU�>��@� 
 

 

 1.7.5  Görsel / Uzamsal Zeka (Visual / Spatial Art Smart) 

 

 *|UVHO� ��8]DPVDO�]HND�� UHVLPOHU�YH� LPJHOHU�]HNDVÕ�\D�GD�J|UVHO�G�Q\D\Õ�GR÷UX�
RODUDN� DOJÕODPD�YH�NLúLQLQ�NHQGL� J|UVHO� \DúDQWÕODUÕQÕ� \HQLGHQ� \DUDWPD�NDSDVLWHVLGLU���
ùHNLO�� UHQN�ELoLP�YH�GRNXQXúX�YH�EXQODUÕ� VRPXW��U�QOHUH�G|Q�úW�UPH�\HWHQHNOHULQL�
ioHULU���%X�]HND�|]HOOL÷L�GX\JXVDO�PRWRU�DOJÕQÕQ�NHVNLQOHúPHVL�LOH�EDúODU���*|]��UHQN��
úHNLO��ELoLP��GRNXQXú��GHULQOLN�ER\XW�YH�LOLúNLOHULQL�D\UÕúWÕUÕU���=HND�JHOLúLUNHQ�HO-göz 

NRRUGLQDV\RQX�� LQFH� KDUHNHW� NRQWURO�� LOH� NLúLQLQ� DOJÕODQDQ� úHNLO� YH� UHQNOHUL� oHúitli 
RUWDPODUGD� \HQLGHQ� �UHWPHVLQL� VD÷ODU�� � 0LPDUODU�� KH\NHOWÕUDúODU�� UHVVDPODU��
GHNRUDW|UOHU�� EDKoÕYDQ� JUDILN� WDVDUÕPFÕODU� X]DPVDO� ]HNDODUÕQÕ� HQ� �VW� G�]H\GH�
NXOODQÕUODU�>��@� 
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 %D]Õ�DoÕODUGDQ�J|UVHO�]HNDQÕQ�LQVDQ�EH\QLQLQ�LON�GLOL�ROGX÷X�V|\OHQHELOLU���%Hyin 

GR÷XúWDQ� LWLEDUHQ� J|U�QW�OHUOH� YH� UHVLPOHUOH� G�ú�Q�U� -� KDWWD� RQODUÕ� V|]F�NOHUOH�
LOLúNLOHQGLUPHGHQ� ELOH� |QFH� -�� � *|UVHO� ]HND� J|U�QHQ� KHU� úH\OH� LOJLOHQLU�� KD\DO�
HGLOHELOHQ�KHU�W�UO��úHNLO��GHVHQ�YH�WDVDUÕPODU��G�]HQOL�\D�GD�G�]HQVL]���VRPXW�\D�GD�
soyut g|U�QW�OHU� YH� UHQNOHULQ� YH� GRNXODUÕQ� W�P� \HOSD]HVL�� %XQODU� VDGHFH� JHUoHN��
VRPXW� GÕú� G�Q\DGD� �IL]LNVHO� J|]OHUOH� L]OHQHQ�� GH÷LO� D\QÕ� ]DPDQGD� ]LKLQ� J|]�\OH�
J|U�OHELOHQ� KD\DO� G�Q\DVÕQÕQ� GHULQOLNOHULQGHGLU� �P�PN�Q� RODQ� úH\L� J|]�QGH�
FDQODQGÕUÕS�KD\DO� NXUDELOPH��KD\DO� G�Q\DVÕQD�GDODELOPH��KD\DOLQGHNL� \HUOHUH�KD\DOL�
\ROFXOXNODU� \DSDELOPH� YH� GDKD� |QFH� KLo� \DSÕOPD\DQ� úH\OHUL� \DUDWDELOPH� YH� LFDW�
edebilme yetenekleri de dahil olmak üzere).  

 

 8]DPVDO�WDUDIÕQGD�EX�]HND�X]D\���]DPDQ�V�UHNOLOL÷LQGHNL�QHVQHOHULQ�\HUOHúLPL�Ye 

DUDODUÕQGDNL� LOLúNL\OH� LOJLOHQLU�� � %|\OHFH�� ELU� QHVQHQLQ� GL÷HUL\OH� LOLúNLOL� ROPDVÕ�
|÷UHQPHQLQ�J|UVHO�X]DPVDO�úHNOLQLQ�X]DPVDO�WDUDIÕQÕ�ROXúWXUDQ�oHNLUGH÷LGLU�� �%XQXQ�
LoLQH� \|Q� GX\JXVX� GD� JLUHU�� EDúND� ELU� GH\LúOH� \DúDQDQ� oHYUH\L� GROGXUDQ� QHVQHOHUH�
göre neUHGH�ROGX÷XQX�ELOPH�YH�ELU�\HUGHQ�EDúND�ELU�\HUH�NROD\OÕNOD�JLGHELOPH�>��@� 
 

 

 �������g]H�G|Q�N���%LUH\VHO���øoVHO�=HND��,QWHUSHUVRQDO�6HOI�6PDUW� 
 

 *DUGQHU¶D� J|UH� J�QO�N� KD\DWWDNL� HQ� |QHPOL� ]HNDGÕU�� � .LúLQLQ� NHQGLVL� LOH� LOJLOL�
ELOJLVLQLQ� ROPDVÕ� \D� GD� \DúDPÕ� YH� |÷UHQPHVL� LOH� LOJLOL� VRUXPOXOXN� DOPDVÕQD� LúDUHW�
HGHQ� ]HNDGÕU�� � g]H� G|Q�N� ]HNDVÕ� J�oO�� RODQ� ELUH\�� NHQGL� FRúNXODUÕQÕQ� VÕQÕUODUÕQÕ�
DQOD\DELOHQ�� NHQGL� GDYUDQÕúODUÕQÕ� \|QHWLUNHQ� EXQODUD� GD\DQDELOHQ�� J�YHQHELOHQ�
NLúLGLU�� � %|\OH� ELU� NLúL�� ]DPDQÕQGD� G�ú�QPH\L�� \DQÕWODPD\Õ� YH� NHQGLQL�
GH÷HUOHQGLUPH\L� ELOLU�� � '�ú�QFH� YH� GX\JXODU� QH� NDGDU� ELOLQoOL� KDOH� JHOLUVH� J�QO�N�
\DúDPOD�Lo�G�Q\D�DUDVÕQGDNL�ED÷ODU�GD�R�NDGDU�NXYYHWOHQLU���.HQGL�NHQGLQL�J|]OHP�EX�
]HNDQÕQ� JHOLúWLULOPHVL� LoLQ� NXOODQÕODELOHFHN� ELU� \ROGXU�� � 'LQ� DGDPODUÕ� SVLNRORJODU��
ILOR]RIODU�|]H�G|Q�N�]HNDODUÕ�JHOLúPLú�LQVDQODUGÕU��>��@� 
 

 øoVHO�]HNDQÕQ�LOJL�DODQÕ�NHQGL�NHQGLQLQ�IDUNÕQGD�ROPD��NHQGLQL�DQOD\DELOPH�YH�Lo�
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G�Q\DVÕ\OD�LOLúNL�NXUDELOPH��]HULQHGLU�>��@� 
 

  

 1.7.7  Bedensel / Duyu devinimsel / Kinestetik Zeka (Body Smart) 

 

 7�P� ]HND� PRGHOOHULQLQ� LoLQGH� EHGHQVHO� �� NLQHVWHWLN� ]HND�� KD\DWÕQ� E�\�N�
LKWLPDOOH� GH÷HUL� HQ� D]� VRUJXODQDQ� SDUoDVÕGÕU�� � +HU� J�Q� KLo� IDUNÕQGD� ROPDGDQ� oRN�
oHúLWOL� YH� NRPSOHNV� EHGHQVHO� �� NLQHVWHWLN� LúOHU� \DSÕOÕU�� � %X� ]HND� PRGHOL� EHGHQVHO�
oODUDN� JHUoHNOHúWLULOHELOHFHN� KDUHNHWOHULQ� W�P�\OH� LOJLOLGLU�� � %XQODUÕQ� LoLQH� VDGHFH�
LQVDQOÕN� WDULKLQGH� EHGHQVHO� RODUDN� JHUoHNOHúWLULOPLú� EDúDUÕODU� GH÷LO� EXQXQ� \DQÕQGD�
úLPGL\H� NDGDU� IDUN� HGLOPHPLú� GR÷XúWDQ� JHOHQ� NLQHWLN� SRWDQVL\HOOHU� GH� GDKLOGLU��
oRFXNODUÕQ�\�U�PH�SRWDQVL\HOOHUL��JHOLúPHQLQ�KHUKDQJL�ELU�HYUHVLQGH�E�\�N�YH�N�o�N�
PRWRU�GDYUDQÕúODUÕ�HGLQHELOPH��JHOLúWLUHELOPH�YH�\�]�LIDGHOHUL\OH��GXUXúOD�YH�GL÷HU�ELU�
GH\LúOH�³EHGHQ�GLOL´�LOH�LIDGH�HGLOHELOHQ�LQFHOLNOHU�>��@� 
 

 Gardner, zeka ile bedenin birbirinGHQ� D\UÕ� RODUDN� LQFHOHQPHVLQLQ� \�]\ÕOÕQ�
JHOHQH÷L� ROGX÷XQX� YH� EXQXQ� \DQOÕú� ELU� \DNODúÕP� KDOLQH� JHOGL÷LQL� VDYXQPDNWDGÕU���
%HGHQVHO�]HND�W�P�Y�FXW�YH�HOOHUOH�LOJLOL�ELU�]HND�W�U�G�U���%DúND�ELU�GH\LúOH��EX�]HND��
vücut hareketlerini kontrol etmeyi ve yorumlama\Õ��IL]LNVHO�QHVQHOHUL�PDQLSOH�HWPH\L�
YH� Y�FXW� LOH� ]LKLQ� DUDVÕQGD� ELU� X\XP� ROXúWXUPD\Õ� VD÷ODU�� � %X� ]HNDQÕQ� JHOLúLPLQL�
VDGHFH� DWOHWLN� \DSÕGD� RODQODUOD� VÕQÕUODQGÕUPDN� \DQOÕú� ROXU�� � %LU� FHUUDKÕQ� DoÕN� NDOS�
DPHOL\DWÕ� \DSDUNHQ�J|VWHUGL÷L� LQFH�GHYLQLP�NRQWURO��\D da bir pilotun göstergelerin 

LQFH� D\DUÕQÕ� \DSDUNHQ� J|VWHUGL÷L� SHUIRUPDQV� EX� ]HNDQÕQ� JHOLúLPLQL� RUWD\D� NR\DU���
%HGHQVHO� ]HND� DODQÕ�� NRRUGLQDV\RQ�� GHQJH�� J�o�� HVQHNOLN� YH� KÕ]� JLEL� ED]Õ� IL]LNVHO�
\HWHQHNOHUL� YH� EX� \HWHQHNOHULQ� KHSVLQLQ� ELU� DUDGD� LúOHPHVLQL� VD÷OD\DQ� GHYLQLPVHO�
QLWHOLNWHNL�ED]Õ�|]HO�EHFHULOHUL�GH�LoHUPHNWHGLU�>��@� 
 

 

 �������%LUH\OHUDUDVÕ���6RV\DO�=HND��,QWHUSHUVRQDO�3HRSOH�6PDUW� 
  

 %X� ]HND� oHYUHGHNL� ELUH\OHUOH� LOHWLúLP� NXUPD�� RQODUÕ� DQODPD�� EX� NLúLOHULQ� UXK�
GXUXPODUÕQÕ�YH�\HWHQHNOHULQL�WDQÕPD�JLEL�GDYUDQÕúODUD�LúDUHW�HGHU���%X�]HNDVÕ�JHOLúPLú�
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LQVDQODU�PRUDO��PL]Do��J�G�OHU�YH�H÷LOLPOHUL�IDUN�HGHU�YH�D\UÕúWÕUÕUODU���%X�]HND�V|]HO�
YH� V|]HO� ROPD\DQ� LOHWLúLP� EHFHULOHULQL�� LúELUOL÷L� EHFHULOHULQL�� oDWÕúPD� \|QWHPLQL�
X]ODúPD� EHFHULOHUL� LOH� RUWDN� ID\GD� DPDFÕQD� XODúPDN� LoLQ� JHUHNHQ� J�YHQ�� VD\JÕQOÕN��
OLGHUOLN� YH� GL÷HUOHULQL� J�G�OHPH� \HWHQH÷L� LOH� LOJLOLGLU�� � .LúLOHUDUDVÕ� LOLúNLOHUL� J�oO��
RODQODUÕQ� |QHPOL� |]HOOLNOHUL� DUDVÕQGD�� EDúNDODUÕQÕQ� GX\JXODUÕQD�� NRUNXODUÕQD��
PHUDNODUÕQD� YH� LQDQoODUÕQD� HPSDWL� J|VWHUPH�� \DUJÕODPDGDQ� GLQOHPH� YH�
SHUIRUPDQVODUÕQÕ�HQ��VW�G�]H\H�oÕNDUPDODUÕQGD�\DUGÕPFÕ�ROPD�LVWH÷L�YDUGÕU�>��@� 
 

 6RV\DO� ]HNDQÕQ� LOJL� DODQÕ� LQVDQ� LOLúNLOHUL�� EDúND� NLúLOHUOH� RUWDN� oDOÕúPD�� GL÷HU�
LQVDQODUÕ� WDQÕPD� YH� RQODUGDQ� ELU� úH\OHU� |÷UHQPH� NRQXODUÕGÕU�� � =DPDQÕQ� oR÷X� GL÷HU�
LQVDQODUOD� oDOÕúDUDN� YH� LOHWLúLP� NXUDUDN� JHoLULOGL÷LQGHQ� ED]Õ� DoÕODUGDQ� EX� ]HND�
W�UOHULQLQ�LoLQGH�HQ�DQODúÕODELOLU�RODQÕ�RODUDN�J|]�NHELOLU��� 
 

 dRFXNOXN� J�QOHULQGHQ� EDúOD\ÕS�� RNXO� KD\DWÕ� \ROX\OD� oDOÕúPD� KD\DWÕQD� G|Q�úHQ�
G|QHP�ER\XQFD�oR÷X�EDWÕ�WRSOXPODUÕQÕQ�QRUPDO�VRV\DOOHúPH�V�UHFL�QDVÕO�UHNDEHWoL�YH�
GD\DQDNOÕ�ELU�ELUH\�ROXQDFD÷Õ�NRQXVXQGD�ELQOHUFH�H÷LWLP�IÕUVDWÕ� VXQDU�� �6RV\DOOHúPH�
\HWHQHNOHUL�\D�GD�|]HOOLNOHUL�NRQXVXQGD�LVH�EHQ]HU�ELU�H÷LWLPL�DOÕQPDVÕ�oRN�QDGLUGLU���
Bu zeka türünün özelliklHUL� oRN�NDUPDúÕN�YH�]RU� IDUN�HGLOLU�ROPDVÕQD�NDUúÕQ�JHUoHN�
GH÷HUL�JHQHOGH�ELOLQPH]�>��@� 
 

 

 �������'R÷D�=HNDVÕ���9DUROXúoX���'R÷D\D�'|Q�N�=HND� 
 

 *DUGQHU� WDUDIÕQGDQ� DoÕNODQDQ� VRQ� ]HNDGÕU� YH� GR÷DO� oHYUH\L� DQODPD�� WDQÕPD� LOH�
LOJLOLGLU���'R÷DFÕ�]HND�NLúLQLQ�oevredeki bitki ve hayvan türlerini fark ettiklerinde ve 

DOW� W�UOHULQL� VÕQÕIODQGÕUPD� SUHQVLSOHULQL� \DUDWDELOGLNOHULQGH� RUWD\D� oÕNPDNWDGÕU���
dHúLWOL� oLoHNOHUL� D\ÕUW� HGHELOHQ� IDUNOÕ� KD\YDQODUÕ� DGODQGÕUDELOHQ�� KDWWD�� D\DNNDEÕ��
araba, giysi çizimlerini ortak kaWHJRULOHUH� \HUOHúWLUHELOHQ� oRFXNODUGD� EX� ]HNDQÕQ�
JHOLúPLú�ROGX÷X�J|]OHQHELOLU���%X�]HND�KHP�\DSD\�KHP�GH�GR÷DO�oHYUH\L�NDSVDU���ø]FL��
GD÷FÕ��EL\RORJ�YH�]RRORJODU�EX�]HNDODUÕ�JHOLúPLú�NLúLOHUGLU�>��@� 
 

 %X� ]HND� W�U�� oHYUHGHNL� GR÷DO� G�Q\D\Õ� DOJÕODPD�� EH÷HQPH ve anlamayla 
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GR÷UXGDQ� LOLúNLOLGLU�� � 7�UOHUL� ELUELULQGH� D\ÕUW� HGHELOPH�� oHúLWOL� ELWNL� |UW�V�Q�� YH�
KD\YDQ�W�UOHULQL�WDQÕ\DELOPH�YH�VÕQÕIODQGÕUDELOPH�YH�GR÷DO�G�Q\D\D�LOLúNLQ�ELOJLOHU�YH�
RQXQOD� SD\ODúÕODQ� NRQXODUOD� LOJLOHQLU�� � +D\YDQODU� YH� GDYUDQÕúODUÕQ� LOJL� oHNWL÷L� YH�
PHUDNODQGÕUGÕ÷Õ� GXUXPODUGD� GR÷D\D� G|Q�N� ]HNDQÕQ� Lú� EDúÕQGD� ROGX÷X� DQODúÕODELOLU���
5DKDWODPDN��\RUJXQOXN�JLGHUPHN�\D�GD�UXKVDO�RODUDN�\HQLOHQPHN�LVWHQGL÷LQGH�VÕN�VÕN�
GR÷D\D�NDoPDN�LVWHQLU�� 
 

 'RNWRU�+RZDUG�*DUGQHU�GR÷D\D�G|Q�N�]HNDQÕQ�úX�W�U�NLúLOHUGH�J|U�OHELOHFH÷LQL�
EHOLUWPLúWLU�� EHOOL� ELU� E|OJHGH� EXOXQDQ� ELWNL� |UW�V�� YH� KD\YDQ� W�UOHULQL� WDQÕ\DELOHQ��
GR÷DO� G�Q\DGD� EDúND� VRQXoVDO� D\UÕPODU� \DSDELOHQ� YH� EX� |]HOOL÷LQL� �UHWNHQ� RODUDN�
�DYODQPDGD��oLIWoLOLNWH��EL\RORMLN�ELOLPOHUGH��NXOODQDELOHQ�NLúL�>14]. 

 

 

 ��������5LWPLN�=HND���0�]LN�=HNDVÕ��0XVLF�6PDUW� 
 

 1|URORMLN� EDNÕú� DoÕVÕQGDQ�P�]LN� ]HNDVÕ� �ULWPLN� ]HND��� ]HND� W�UOHULQLQ� LON� |QFH�
JHOLúHQLGLU�� � $QQH� NDUQÕQGD\NHQ� ELOH� oHYUH\L� VDUDQ� VHV�� ULWLP� YH� WLWUHúLP� G�Q\DVÕ�
YDUGÕU�� � � %D]ÕODUÕQD� J|UH� EX� ]HND� VDGHFH� P�]LN� YH� ULWLPGHQ� LEDUHW� ROPDGÕ÷ÕQGDQ�
DVOÕQGD� µLúLWVHO�WLWUHúLPVHO� ]HND¶� RODUDN� DGODQGÕUÕOPDOÕGÕU�� � 6HV� YH� WLWUHúLPOHU�� LVWHU�
GR÷DO�ROVXQ�LVWHUVH�LQVDQODUÕQ�\DUDWWÕ÷Õ�RUWDPODUGDQ�JHOHQOHU��PDNLQHOHU��HQVWU�PDQODU�
ya da korolar olsun bu zeka tüm ses ve�WLWUHúLP�G�Q\DVÕ\OD�LOJLOLGLU�>��@� 
 

 0�]LNDO�]HND��GL÷HU�]HND�W�UOHUL\OH�LOLúNLOL�ROPD\DELOHQ�NHQGL�NXUDO�YH�G�ú�QPH�
\DSÕODUÕQD� VDKLSWLU�� � 0�]LN� �o� WHPHO� |÷H\L� NXOODQDUDN� NRQXúXODQ� ELU� GLOGLU�� VHV�
perdesi, ritim ve ton.  Gardner düzenli olarak müzikle biU�DUDGD�RODQ�KHU�LQVDQÕQ�EX�
�o� |÷H\L� NXOODQDUDN� EHVWH� \DSPD�� úDUNÕ� V|\OHPH� YH� HQVWU�PDQ� oDOPD� JLEL�P�]LNDO�
HWNLQOLNOHUGH� VDKLS� ROGX÷X� ED]Õ� EHFHULOHUOH� EDúDUÕOÕ� RODELOHFH÷LQL� EHOLUWPHNWHGLU���
dHYUHGHNL� VHVOHUGHQ� DQODP� oÕNDUPD�� NRQXúXODQ� NLúLQLQ� VHV� WRQXQGDQ ruhsal 

GXUXPXQX� NHVWLUPH�� DUDEDQÕQ� PRWRU� VHVLQGHQ� SUREOHP� ROGX÷XQX� DQODPD� JLEL�
GDYUDQÕúODU�GD�P�]LNDO�]HND�GHQGL÷LQGH�DNOD�JHOPH\HQ�DQFDN�RQXQ�|QHPOL�ELU�SDUoDVÕ�
olan yetilerdir [10]. 
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 $\QÕ�]DPDQGD�P�]L÷LQ��ULWPLQ��VHVLQ�YH�WLWUHúLPLQ��ELOLQFL�HWNLOHPH��efektleri de 

GL÷HU� ]HND� W�UOHULQLQ� KHSVLQGHQ� GDKD� J�oO�G�U�� �0�]LN�� VHV�� ULWLP�YH� WLWUHúLPLQ� UXK�
KDOLQL� GH÷LúWLUPH�� GLQVHO� GX\JXODUÕ� FRúWXUPD�� XOXVDO� VHYLQoOHUL� X\DQGÕUPD�� EDúND�
ELULQH�VHYJL��GHULQ��]�QW��YH\D�DFÕ\Õ�LIDGH�HGHELOPH�J�F��ROGXNoD�NXYYHWOLGLU�  TV ya 

GD� ILOP�VH\UHGHUNHQ�EXQODUÕQ�\DUDWWÕ÷Õ� HWNL� J|]�|Q�QH�JHWLULOGL÷LQGH��ELUD]� VRQUD�QH�
RODFD÷ÕQÕ� VH]LQOHPH\L� NROD\ODúWÕUÕU�� VDKQHGHNL� DNVL\RQX� JHOLúWLULU� YH� HWNLVLQL�
J�oOHQGLULUOHU�YH�NDUDNWHUOHUL�GDKD�L\L�DQODQPDVÕQD�\DUGÕPFÕ�ROXU�>��@� 
 

 

 1.8  DuygX�.DYUDPÕ 
 

 +HU� LQVDQ�� DLOHVLQLQ�� N�OW�U�Q� YH� WRSOXPXQ� LVWHNOHULQH� J|UH� D\QÕ� úHNLOGH�
GDYUDQPD\D� SURJUDPODQPÕú� ROVD� GD�� DVOÕQGD� WHN� YH� EHQ]HUVL]GLU�� � dRFXNOXN�
\ÕOODUÕQGDQ�EHUL� LQVDQODUD��QH�V|\OH\LS�QH�V|\OHPH\HFH÷L��QH�\DSÕS�QH�\DSPD\DFD÷Õ��
neleri kabul edLS� QHOHUL� NDEXO� HWPH\HFH÷L� KHS� V|\OHQPLúWLU�� � +DWWD� QH� KLVVHWPHVL�
JHUHNWL÷L�ELOH�V|\OHQPLúWLU����.DUGHúLQH�NÕ]GÕ÷ÕQ�LoLQ�NHQGLQGHQ�XWDQPDOÕVÕQ����6DQD�
KHGL\H� YHULOGL÷LQGH� PXWOX� ROPDOÕVÕQ��� �%X� YD]R\X� NÕUGÕ÷ÕQ� LoLQ� NHQGLQL� VXoOX�
hissetmelisin" gibi sözleri KHPHQ� KHPHQ� KHUNHV� oRFXNOXN� \ÕOODUÕQGD� LúLWPLúWLU���
2\VDNL� GX\JXODU�� GR÷XúWDQ� JHOHQ� PL]Do�� G�ú�QFHOHU� YH� \DúDP� GHQH\LPOHUL� VRQXFX�
ROXúXU���%X�\�]GHQ��DVOÕQGD�GX\JXODUÕQ�WHN�VDKLEL�NLúLQLQ�NHQGLVLGLU���%LUH\VHO�RODUDN�
NLúL\L�GL÷HU�LQVDQODUGDQ�IDUNOÕ�\DSDQ�GX\JXODUÕGÕU���7RSOXP��NLúLOHUL�ELU�DQODPGD��D\QÕ�
úH\OHUH� LQDQPD\D�� D\QÕ� VORJDQÕ� WHNUDUODPD\D�� D\QÕ� DOÕúNDQOÕNODUÕ� V�UG�UPH\H�� D\QÕ�
NÕ\DIHWOHUL�JL\PH\H��PRGD\D�X\PDN��]RUOX\RU�ROVD�GD��KLo�NLPVH��LNL�LQVDQÕ�ELOH�D\QÕ�
úHNLOGH�KLVVHWPH\H�]RUOD\DPD]���%X�QHGHQOH�LQVDQÕ�LQVDQ�\DSDQ�DUDEDODUÕ��NÕ\DIHWOHUL��
LúOHUL��EHGHQOHUL�GH÷LO��GX\JXODUÕGÕU�>��@� 
  

 

 �����'X\JXQXQ�7DQÕPÕ 
 

 %LU�\�]\ÕOÕ�DúNÕQ�ELU�V�UHGLU�SVLNRORJODU�YH� IHOVHIHFLOHU� �GX\JX��QXQ�QH�DQODPD�
JHOGL÷L� NRQXVXQGD� WDUWÕúPDNWDGÕUODU�� �2[IRUG� LQJLOL]FH� V|]O�÷��� GX\JX
\X� �KHUKDQJL�
ELU� ]LKLQ��KLV�� WXWNX�oDONDQWÕVÕ� \D�GD�GHYLQLPL��KHUKDQJL�ELU� úLGGHWOL� \D�GD�X\DUÕOPÕú�
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]LKLQVHO� GXUXP�� RODUDN� WDQÕPODPDNWDGÕU�� � 'X\JXODU�� /DWLQFH
GH motus anima, "bizi 

KDUHNHWH� JHoLUHQ� UXK�� RODUDN� WDQÕPODQPDNWD� YH� WHULPLQ� GHULQOLN� Ye gücü 

YXUJXODQPDNWDGÕU�>��V�[L@� 
 

 $QFDN�� LQVDQODU�ELQOHUFH�\ÕO�ER\XQFD�KHS��DNÕO�� OD�X÷UDúPÕúODUGÕU�� �$NÕO�VDGHFH�
]HND\OD�HúOHúWLULOPLú�YH��GX\JXODU�� ID]OD�|QHPVHQPHPLúWLU�� �'X\JXODU� LQVDQÕQ�]D\ÕI�
\DQÕ�VD\ÕOPÕúWÕU���$NÕO�HUNHNOHUH��GX\JX�NDGÕQODUD�\DNÕúWÕUÕOPÕúWÕ���'X\JXODUÕ�WDQÕPDN��
GX\JXODUÕ� LIDGH�HWPHN��úDLUOHUH��VDQDWoÕODUD�� DQQHOHUH�X\JXQ�J|U�OP�ú��NRPXWDQODUD��
OLGHUOHUH�� LUDGHOHUL� J�oO�� ROPDVÕ� JHUHNHQOHUH� J|UH� J|U�OPHPLúWLU� >���V���@�� � � 'DKD�
VRQUDODUÕ� oD÷GDú� SVLNRORML� oDOÕúPDODUÕ�� DNOÕQ� GX\JXGDQ� DUÕQPÕú� VH]JLVL]� YH� LVWHNVL]�
RODUDN��WHN�EDúÕQD�KLoELU�úH\�LIDGH�HGHPH\HFH÷L�G�ú�QFHVLQL�RUWD\D�DWÕS�VDYXQPXúWXU���
%XQD�J|UH��DNÕO�YH�GX\JX�ELUELULQL�WDPDPOD\DQ�YH�ELUELULQGHQ�D\UÕ�WXWXODPD\DFDN�LNL�
zihindir.  

 

 $PHULNDOÕ�SVLNRORJ�'U��'DQLHO�*ROHPDQ�GX\JX\X�Eir his ve bu hisse özgü belirli 

G�ú�QFHOHU�� SVLNRORMLN� YH� EL\RORMLN� KDOOHU� YH� ELU� GL]L� KDUHNHW� H÷LOLPL� DQODPÕQGD�
NXOODQPDNWDGÕU�� �.DUÕúÕPODUÕ�� oHúLWOHPHOHUL��PXWDV\RQODUÕ\OD� \�]OHUFH� GX\JXGDQ� V|]�
HGLOHELOLU�� �7�P�DUDúWÕUPDFÕODU� D\QÕ�NDQÕGD�ROPDVD�GD�ED]Õ� NXUDPFÕODU� WHPHO�GX\JX�
N�PHOHUL�ROGX÷XQX�|QH�V�UPHNWHGLU����%X�N�PHOHULQ�EDúOÕFD�DGD\ODUÕ�YH�ED]Õ��\HOHUL�
ú|\OHGLU� 
 

 Öfke:�+LGGHW��KDNDUHW�� LoHUOHPH��JD]DS�� W�NHQPH��NÕ]PD��VLQLUOHQPH��KÕQo��NLQ��
UDKDWVÕ]OÕN�� DOÕQJDQOÕN�� G�úPDQOÕN� YH� EHONL� GH� HQ� Xo� QRNWDGD, patolojik nefret ve 

úLGGHW�� 
 

 Üzüntü:�$FÕ��NHGHU��QHúHVL]OLN��NDVYHW��PHODQNROL��NHQGLQH�DFÕPD��\DOQÕ]OÕN��FDQ�
VÕNÕQWÕVÕ��XPXWVX]OXN�YH�SDWRORMLN�ROGX÷XQGD�úLGGHWOL�GHSUHV\RQ�� 
 

 Korku:�.D\JÕ�� NXUXQWX�� VLQLUOLOLN�� WDVD�� KD\UHW�� ú�SKH�� X\DQÕNOÕN�� YLFGDQ� D]DEÕ��
KX]XUVX]OXN��oHNLQPH���UNPH��GHKúHW��SDWRORMLN�ROGX÷XQGD�LVH�IREL�YH�SDQLN�� 
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 Zevk:�0XWOXOXN�� FRúNX�� UDKDWODPD�� WDWPLQ�� KD]�� VHYLQo�� H÷OHQPH�� JXUXU�� WHQVHO�
]HYN��KH\HFDQ��KRúQXWOXN��NHQGLQGHQ�JHoPH��DúÕUÕ�]LQGHOLN��NDSULV�YH�HQ�Xo�QRNWDGD�
mani.  

 

 Sevgi:�.DEXO�J|UPH��GRVWOXN��J�YHQ�� L\LOLN��\DNÕQ� LOJL�� VDGDNDW��KD\UDQOÕN��DúÕUÕ�
tutkunluk, muhabbet.  

 

 ùDúNÕQOÕN��ùRN��KD\UHW��DIDOODPD��PHUDN� 
 

 ø÷UHQPH�� +RU� J|UPH�� DúD÷ÕODPD�� N�o�PVHPH�� WLNVLQPH�� QHIUHW� HWPH��
KRúODQPDPD��LWLFL�EXOPD�� 
 

 Utanç: SuçluluN��PDKFXEL\HW��KD\DO�NÕUÕNOÕ÷Õ��SLúPDQOÕN��N�o�N�G�úPH���]�OPH��
çile ve nedamet.  

 

 California Üniversitesi'nden Paul Ekman; belirli yüz ifadelerinden dördünün 

�NRUNX�� |INH�� �]�QW��� ]HYN�� VLQHPD� \D� GD� WHOHYL]\RQOD� NDUúÕODúPDPÕú� ROGXNODUÕ�
tahmin edilen okumD� \D]PD� ELOPH\HQOHU� GH� GDKLO� ROPDN� �]HUH�� G�Q\DQÕQ� GH÷LúLN�
N�OW�UOHULQGHQ� LQVDQODU� WDUDIÕQGDQ� WDQÕQPDVÕQÕQ� GD� GX\JXODUÕQ� HYUHQVHOOL÷LQL�
J|VWHUGL÷LQL� LOHUL� V�UP�úW�U�� �(NPDQ��<HQL�*LQH
QLQ��FUD�\D\ODODUÕQGD� WHFULW�HGLOPLú�
KDOGH� \DúD\DQ� 7Dú� 'HYUL
QGHQ� NDOPD� )RUH� NDYPLQH� YDUÕQFD\D� HQ� X]DN� N�OW�UOHULQ�
LQVDQODUÕQD� J|VWHUPLú� YH� QHUHGH� ROXUODUVD� ROVXQODU�� LQVDQODUÕQ� D\QÕ� WHPHO� GX\JXODUÕ�
WDQÕGÕ÷ÕQÕ�J|UP�úW�U� 
 

 'U�� 'DQLHO� *ROHPDQ¶GD� GX\JXODUÕ� N�PHOHU� \D� GD� ER\XWODU� ED÷ODPÕQGD�
G�ú�QPHNWH�� |INH�� �]�QW��� NRUNX�� ]HYN�� VHYJL�� XWDQo� YH� EHQ]HUL� EDúOÕFD� N�PHOHUL�
GX\JXVDO� KD\DWÕPÕ]ÕQ� VRQVX]� oHúLWOLOL÷LQLQ� ELU� NDQÕWÕ� RODUDN� J|UPHNWHGLU�� %X�
N�PHOHUGHQ� KHU� ELULQLQ� |]�QGH�� WHPHO� ELU� GX\JXVDO� oHNLUGHN� EXOXQGX÷XQX� YH� EX�
oHNLUGHNWHQ� WHPHO� GX\JXQXQ� DNUDEDODUÕQÕQ� VD\ÕVÕ]� PXWDV\RQODUOa halkalar halinde 

\D\ÕOGÕ÷ÕQÕ�YXUJXODPDNWDGÕU��'U��*ROHPDQ�GÕú�KDONDODUGD�UXK�KDOOHUL�ROGX÷XQX��WHNQLN�
DoÕGDQ�EXQODUÕQ�GX\JXGDQ�oRN�GDKD�VHVVL]�YH�NDOÕFÕ�ROGX÷XQX�EHOLUWPHNWHGLU��%�W�Q�
J�Q� |INHQLQ� KDUDUHWLQH� NDSÕOPDN� HQGHU� UDVWODQDQ� ELU� GXUXPNHQ�� |UQH÷LQ� KÕUoÕQ� YH�
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VLQLUOL�ELU�UXK�KDOL�LoLQGH�EXOXQPDN�R�NDGDU�HQGHU�J|U�OHQ�ELU�KDO�GH÷LOGLU�YH�EX�UXK�
KDOL� GDKD� NÕVD� V�UHOL� |INH� Q|EHWOHULQL� NROD\FD� EDúODWDELOLU�� 5XK� KDOLQLQ� |WHVLQGH�
PL]Do��\DQL�LQVDQODUÕ�PHODQNROLN��oHNLQJHQ�\D�GD�QHúHOL�\DSDQ�EHOOL�ELU�GX\JX�ya da 

UXK� KDOLQL� X\DQGÕUPD� H÷LOLPL� YDUGÕU�� %X� W�U� GX\JXVDO� \DWNÕQOÕNODUÕQ� |WHVLQGH� GH��
NOLQLN� GHSUHV\RQ� \D� GD� LQVDQÕQ� NHQGLVLQL� ]HKLUOH\HQ� ELU� GXUXPD�PDKNXP�ROGX÷XQX�
KLVVHWWL÷L�V�UHNOL�ND\JÕ�JLEL�EDUL]�GX\JX�ER]XNOXNODUÕ�EXOXQPDNWDGÕU�>��@� 
 

 

 1.10  Duygular neye yarar? 

 

 6RV\REL\RORJODUD� J|UH� GX\JXODU� WHKOLNH�� DFÕ� ELU� ND\ÕS�� ]RUOXNODUD� NDUúÕQ� ELU�
KHGHIH� GR÷UX� LOHUOHPH�� HúLQH� ED÷ODQPD� YH� ELU� DLOH� NXUPD� JLEL� \DOQÕ]FD� DNOD�
EÕUDNÕODPD\DFDN�GXUXP�YH�J|UHYOHUGH�\RO�J|VWHULFLGLU���+HU�GX\JX�NLúL\L�ELU�úHNLOGH�
harHNHW� HWPH\H� KD]ÕUODU�� KHU� ELUL� LQVDQ� KD\DWÕQGD� WHNUDUODQDQ� J�oO�NOHUOH� EDú�
HGHELOHFHN�úHNLOGH�\|QOHQGLULU� 
 

 %X�QRNWDGD��GX\JXODUÕQ�LQVDQODUÕ�FDQODUÕ�SDKDVÕQD�GDKL�ROVD�QDVÕO�\|QOHQGLUGL÷LQH�
GDLU�$PHULND
GD�\DúDQDQ�WUDMLN�ELU�ROD\GDQ�EDKVHGLOHELOLU� 
 

 “BeyLQ� IHOFL� \�]�QGHQ� WHNHUOHNOL� VDQGDO\H\H� PDKNXP� ROPXú� RQ� ELU� \DúÕQGDNL�
NÕ]ODUÕ� $QGUHD
\D� KD\DWODUÕQÕ� DGD\DQ� *UD\� YH� 0DU\� -DQH� &KDXQFH\� oLIWLQLQ� VRQ�
GDNLNDODUÕ� úX� úHNLOGH� FHUH\DQ� HWPLúWLU�� &KDXQFH\� DLOHVL�� /RXLVLDQD
QÕQ� QHKLU�
bölgesinde bir çarpma sonucu hasar gören demiryolu köprüsünden nehre 

\XYDUODQDQ� $PWUDN� WUHQLQLQ� \ROFXODUÕQGDQGÕU�� .DUÕ-NRFD� |QFHOLNOH� NÕ]ODUÕQÕ�
G�ú�QHUHN�� $QGUHD
\Õ� VX� DODUDN� JLWWLNoH� EDWDQ� WUHQGHQ� NXUWDUPDN� LoLQ� HOOHULQGHQ�
JHOHQL� \DSÕS� ELU� úHNLOGH� RQX� FDPGDQ� LWHUHN� NXUWDUPD� HNLELQH� XODúWÕUPÕúODUGÕU���
.HQGLOHUL�LVH�VXODUD�J|P�O��YDJRQXQ�LoLQGH�FDQ�YHUPLúOHUGLU�´ 

 

 %X�KLND\H��VRQ�GDNLNDODUÕQGD�GDKL�oRFXNODUÕQÕQ�KD\DWWD�NDOPDVÕQÕ�VD÷ODPDN�LoLQ�
oDEDOD\DQ� ELU� DQQH\OH� EDEDQÕQ� ELU� W�U� HIVDQHYL� FHVDUHWLQL� DQODWPDNWDGÕU�� �.XúNXVX]�
WDULK� oRFXNODUÕ� X÷UXQD� \DúDPODUÕQÕ� IHGD� HGHQ� DLOHOHUOH� LOJLOL� EXQXQ� JLEL� VD\ÕVÕ]�
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|UQHNOHUOH� GROXGXU�� � %|\OH� ELU� NUL]� DQÕQGD� EX� W�\OHU� �USHUWLFL� NDUDUÕ� YHUHQ� DLOH�
DoÕVÕQGDQ�EX�VHYJLGHQ�EDúND�ELU�úH\�GH÷LOGLU�� 
 

 'X\JXODUÕQ�DPDo�YH�J�F�Q��DQODWDQ�EX�NDKUDPDQOÕN�|UQH÷L��LQVana kendini feda 

HWWLUHQ�VHYJLQLQ�YH�DVOÕQGD�KLVVHGLOHQ�KHU�GX\JXQXQ�LQVDQ�KD\DWÕQGDNL�PHUNH]L�\HULQH�
WDQÕNOÕN�HWPHNWHGLU���%X�GXUXP�HQ�GHULQ�KLVOHULQ��WXWNXODUÕQ��|]OHPOHULQ��WHPHO�UHKEHU�
ROGX÷XQX�J|VWHUPHNWHGLU� 
 

 øQVDQ�GR÷DVÕQÕ�GX\JXODUÕQ�J�F�QGHQ�VR\XWOD\DUDN�DQODPD\D�oDOÕúPDN���]�F��ELU�
GDU�J|U�úO�O�NW�U�� �6DOW�]HND\D��\DQL� ,4
�QXQ�|OoW�÷��úH\H�YHULOHQ�GH÷HU�YH�|QHPGH�
oRN�DúÕUÕ\D�JLGLOGL÷L�X]PDQODUFD�EHOLUWLOPHNWHGLU�>��@� 
 

 

 1.11  Duygunun önemi 

 

 'X\JXODU� LQVDQ� HQHUMLVL�� LoWHQOL÷L� YH� J�G�V�Q�Q� HQ� J�oO�� ND\QD÷Õ� RODUDN� LúOHY�
J|UPHNWH�YH� VH]JLVHO� ELOJHOL÷LQ�ND\QD÷ÕQÕ� ROXúWXUPDNWDGÕU�� �<DúDPVDO�|QHPH� VDKLS�
SRWDQVL\HO�RODUDN�\DUDUOÕ�ELOJLOHU�VD÷ODUODU���%X��NDOSWHQ�JHOHQ�ND\QDN��\DUDWÕFÕ�GHKD\Õ�
DWHúOHU��NLúL\L�NHQGLVLQH�NDUúÕ�G�U�VW�NÕODU��J�YHQLOLU�LOLúNLOHU�NXUPDVÕQÕ�VD÷ODU��\DúDPÕ�
YH� PHVOH÷L� DGÕQD� LoVHO� ELU� SXVXOD� J|UHYL� \DSDU� YH� EHNOHQPHGLN� GXUXPODUGD� \RO�
gösterir [8,s,xii]. 

 

 'X\JXODU�� KDVVDV� YH� JHOLúPLú� ELU� LoVHO� UHKEHU� RODUDN� LQVDQODUD� KL]PHW� HGHFHN�
J�FH� VDKLS� ROXS�� NDUúÕODQPD\DQ� GR÷DO�� LQVDQL� LKWL\DoODU� ROGX÷XQGD� NLúL\L�
X\DUPDNWDGÕU�� �gUQH÷LQ��NLúL�NHQGLVLQL�\DOQÕ]�KLVVHWWL÷LQGH��LQVDQODUOD�LOLúNL�NXUPD\D�
LKWL\DFÕ� YDUGÕU�� � 7DQÕGÕNODUÕQÕ� DUD\DUDN� \DOQÕ]OÕN� GX\JXVXQX� JLGHUPHN� LVWHU���
.RUNWX÷XQGD�LVH��NDUúÕODQPD\DQ�ELU�J�YHQOLN�LKWL\DFÕ�YDUGÕU�>��@� 
 

 DX\JXODU� ELOJLQLQ� GH� GH÷HUOL� ELU� ND\QD÷ÕGÕU�� � 'X\JXODU� LQVDQODUD� GR÷UX� NDUDU�
DOPDGD� \DUGÕP� HGHU�� � $UDúWÕUPDODU�� NLúLQLQ� EH\QLQGH� GX\JXVDO� ED÷ODU� NRSWX÷XQGD��
EDVLW� NDUDUODUÕQ� ELOH� DOÕQDPDGÕ÷ÕQÕ� J|VWHUPHNWHGLU�� � %XQXQ� QHGHQL� ELUH\LQ�� VHoLP�
KDNNÕQGD�QH�KLVVHGHFH÷LQL�ELOHPHPHVLGLU�� 
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 dHYUHGHNL� LQVDQODUÕQ� GX\JXVDO� SUREOHPOHUL� ROGX÷XQGD� RQODUÕ� HWNLOL� RODUDN�
GLQOH\HELOPH� EHFHULVL�� NDUúÕGDNL� NLúLQLQ� NHQGLVLQL� DQODúÕOPÕú�� |QHPVHQPLú� YH�
LOJLOHQLOPLú�KLVVHWPHVLQL�VD÷ODPDNWDGÕU�� �%|\OHFH�GX\JXODU�NXOODQÕODUDN��NLúLOHU�DUDVÕ�
LOLúNLOHU�GDKD�GD�JHOLúWLULOPLú�ROXU�� 
 

 (OEHWWH�NL��VDGHFH�GX\JXODUD�VDKLS�ROPDN�\HWHUOL�GH÷LOGLU���.LúLQLQ�NHQGLVLQLQ�YH�
oHYUHVLQGHNLOHULQ�GX\JXODUÕQÕ� WDQÕPD\Õ�YH�RQODUÕ� HWNLOL� ELU� úHNLOGH� \|QHWHELOPH\L�GH�
|÷UHQPHVL�JHUHNPHNWHGLU���'X\JXODU�oDOÕúPD�RUWDPÕQGD�|QHPOL�ELU�URO�R\QDPDNWDGÕU���
øú�\HULQGH�KHU�J�Q�KD\DO�NÕUÕNOÕ÷ÕQGDQ�VHYLQFH��NRUNXGDQ�UDKDWODPD\D�NDGDU�GH÷LúLN�
GX\JXODUOD�NDUúÕODúÕOPDNWDGÕU�� � øúWH�EX�GX\JXODUGDQ�� DNÕOOÕFD� \DUDUODQPDQÕQ� DQDKWDUÕ�
�'X\JXVDO�=HND��RODUDN�DGODQGÕUÕOPDNWDGÕU� 
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 2.  DUYGUSAL ZEKA  

 

 %LU� Lú� \HULQGH� oDOÕúDQ� KHUNHV�� KD\DWÕ� ER\XQFD� SHN� oRN� NH]�� EDúDUÕVÕ]� JHoHQ�
WRSODQWÕODU�� YHULPLQ� D]DOPDVÕ�� NHQGLQL� N�o�N� KLVVHWPH�� ND\QDN� \HWHUVL]OL÷L�� UHNDEHW��
\|QHWLFL\OH� \DúDQDQ� DQODúPD]OÕNODU�� \R÷XQ� Lú� WHPSRVX\OD� EDúD� oÕNPD�� IÕUVDWODUÕ�
NDoÕUPD�JLEL�VRUXQODUOD�NDUúÕODúPDNWD�YH�VD÷OÕNOÕ�ELU�\DúDP�LoLQ�EXQODUÕQ��VWHVLQGHQ�
JHOPHQLQ� \ROODUÕQÕ� DUDPDNWDGÕU�� � *HQHOOLNOH� Lú� KD\DWÕQGD� YH� |]HO� \DúDPGD�� DUDQDQ�
o|]�P�Q�ND\QD÷Õ��GÕúDUÕGDNL� VRQ�H÷LOLPOHUGH�� WHNQRORMLN�JHOLúPHOHUGH�GH÷LO��NLúLQLQ�
NHQGL� LoLQGHGLU�� � +HU� ]DPDQ� GD� LoLQGH� ROPXúWXU�� � $QFDN� RQD�� GH÷HU� YHULOPHPLú��
|QHPVHQPHPLú�� VD\JÕ� J|VWHULOPHPLú� YH� NHQGL� OHKLQH� NXOODQPDN� LoLQ� RQGDQ�
\DUDUODQÕOPDPÕúWÕU���2\VDNL�³DQODPOÕ�YH�EDúDUÕOÕ�ELU�\DúDP��PDQWÕNVDO�o|]�POHPHOHU�
YH� GÕú� J|U�Q�ú�Q� DOWÕQGD� EXOXQDQOD�� \DQL� LQVDQ� \�UH÷L� LOH� LOLúNLOHQGLULOPHOLGLU´ 

[8,s,xxvii]. 

 

 

 2.1  Duygu, His, Heyecan Ve Duygusal Zeka 

 

 %XUDGD� |QFHOLNOH� DUDODUÕQGD� N�o�N� DQODP� IDUNODUÕ� RODQ� �o� V|]F�÷H� DoÕNOÕN�
getirmek gerekmektedir. Bunlar his, duygu ve heyecaQGÕU�� 
 

 His��IHHOLQJ���KHUKDQJL�ELU�úH\H�NDUúÕ�]LKLQGH�YH\D�EHGHQGH�ROXúDQ�YH�\R÷XQOX÷X�
\�NVHN�ROPD\DQ�ELU�GX\JXVDO�WHSNLQLQ�IDUNÕQD�YDUPD�LúLGLU��DZDUHQHVV����gUQH÷LQ��ELU�
D\D÷Õ�WRSDOOD\DUDN�\�U�\HQ�ELU�NHGL\H�GX\XODQ�DFÕPD�KLVVL��IDUNÕQD�YDUÕODQ�E|\OHVL bir 

duygusal tepkidir.  

 

 Duygu� �HPRWLRQ���IDUNÕQD�YDUÕODQ�ELU�KLVVLQ�NXYYHWOHQHUHN��ELOLQoWH�YH�EHGHQGH�
JHQHO�ELU�X\DUÕOPÕúOÕN�KDOL��DURXVDO��ROXúWXUPDVÕGÕU���.RUNX���]�QW���DúN�JLEL� 
 

 Heyecan� �H[FLWHPHQW��� GX\JX\D� RUDQOD� GDKD� NÕVD� V�UHOL� DPD� GDKD� \R÷XQ ve 

úLGGHWOL� ELU� X\DUÕOPÕúOÕN� KDOLGLU�� � <DQL�� oDEXN� JHOLS� JHoHQ� úLGGHWOL� GX\JXGXU����
�<�UH÷LP� D÷]ÕPD� JHOGL���� �.DQ� EH\QLPH� IÕUODGÕ��� YH\D� �.HQGLPL� ]RU� WXWWXP���
LIDGHOHULQGHNL�úLGGHWOL�GX\JXVDO�KDOOHU�KH\HFDQ�NDWHJRULVLQH�JLUHUOHU� 
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 Duygusal Zeka; duygularÕ�]DPDQÕQGD��UHWHELOPH��\DúDWDELOPH��GHQHWLP�DOWÕQGD�
WXWDELOPH� YH� EDúND� ELUH\OHUOH� VD÷OÕNOÕ� GX\JXVDO� LOHWLúLPH� �HPSDWL�� JLUHELOPH�
\HWHQH÷LGLU�� � %LU� EDúND� GH\LúOH�� GX\JXVDO� ]HND� DNOÕQ� NHQGLVLQL� KLV�
ERPEDUGÕPDQODUÕQGDQ� NRUXPDVÕ� YH� GX\JXODUÕ� JHUHNWL÷L� \HUGH� EDVWÕUPD� J�F�Q��
gösterebilmesidir.  

 

 dR÷XQOXNOD�� GX\JXVDO� ]HND� LOH� VH]JLVHO� ]HND� ELUELULQH� NDUÕúWÕUÕOPDNWDGÕU�� øoLPH�
GR÷GX�� EX� Lú� RODFDN� GHGLUWHQ� úH\� VH]JLVHO� ]HNDGÕU� YH� JHQHOOLNOH� DOWÕQFÕ� KLV�� |QVH]L�
�LQWXLWLRQ�� \D� GD� WHOHSDWL� JLEL� LVLPOHUOH� DQODWÕOPDNWDGÕU�� � %XQODU�� ELOLQoOL� ELU�
G�ú�QFHQLQ��U�Q��ROPD\DQ�YH�]LKLQGH�NHQGLOL÷LQGHQ�EHOLUHQ�ELUHU�DQL�³ELOPH´�LúLGLU���
%X� ELOLúWH� PDQWÕN�� ELOLPVHOOLN� YH� UDV\RQHOOLN� DUDQPD]�� � d�QN�� |QVH]L�� G�ú�QFH�
NXUDOODUÕQÕQ� HWNLVL� YH� J�G�P�� DOWÕQGD� GH÷LOGLU�� � �+HUNHV� GR÷DO� RODUak öfkelenebilir.  

%X�NROD\GÕU�� �.ROD\�ROPD\DQ�úH\��GR÷UX�]DPDQGD��GR÷UX�DPDoOD��GR÷UX� úHNLOGH�YH�
GR÷UX�NLúL\H�\D�GD�ROD\D�NDUúÕ�|INHOHQPHNWLU��LIDGHVL��GX\JXVDO�]HNDQÕQ�ELU�E|O�P��
KDNNÕQGD�EL]H�ELU�NDQDDW�YHUPHNWHGLU�>��@� 
 

 

 �����'X\JXVDO�=HNDQÕQ�)L]\RORjisi 

 

 %H\LQGH�� +LSRWDODPXV� GHQHQ�� QRKXW� E�\�NO�÷�QGH� ELU� �GX\JX� PHUNH]L��
EXOXQPDNWDGÕU�� � %X� PHUNH]�� EHGHQLQ� SVLNR-fiziksel faaliyetlerini düzenleyen ve 

�(QGRNULQ�6LVWHPL��GHQHQ�ELU�KRUPRQODU�VLVWHPLQH�ED÷OÕ�RODQ�VDOJÕ�EH]OHUL�LOH�VÕNÕ�ELU�
LúELUOL÷L� LoLQGHGLU�� � +LSRWDODPXV�� EX� VDOJÕ� EH]OHULQLQ� JHUHNOL� KRUPRQODUÕ� �UHWWLNWHQ�
sonra hedef organlara gönderilmelerinde önemli bir rol oynar.  Troit bezi, hipofiz 

EH]L�� HSLIL]� EH]L�� SDQNUHDV�� WHVWLVOHU�� \XPXUWDOÕNODU� YH� GL÷HU� ELUNDo� RUJDQGDQ� oHúLWOL�
KRUPRQODU� VDOJÕODQÕU�� � øúWH� EX� KRUPRQODU� VD\HVLQGH� YH� Y�FXWWDNL� ED]Õ� IL]\RORMLN�
IRQNVL\RQODU�VRQXFX�NLúLOHU�KLVOHQLU��GX\JXODQÕU�\D�GD�KH\HFDQODQÕU�� �'X\JXODQPD\Õ�
VD÷OD\DQ�ELU� EDúND�QHGHQ�GH�EH\QLQ��UHWWL÷L� �Q|URWUDQVPLWHU��GHQHQ�NLP\DVDOODUGÕU���
%XQODUÕQ� ED]ÕODUÕ� HURLQ�� NRNDLQ�� HVUDU�� HNVWDVL� YH\D� DONRO� LOH� HúGH÷HU� HWNLOHU�
ROXúWXUXUODU�� � 'X\JX� GHQLOHQ� úH\� PDGGL� YH� EHGHQVHO� ELU� ROJXGXU�� � +RUPRQODUÕQ�
EHGHQGH�YH�EH\LQGH�RUWD\D�oÕNDQ�HWNLOHULGLU�>��@� 
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 øúWH� GX\JXVDO� ]HND�� W�P� EX� GX\JXODU� oHUoHYHVLQGH�� ELOLQo� LOH� KLVOHU� DUDVÕQdaki 

SR]LWLI� HWNLOHúLP� V�UHFL� RODUDN� HOH� DOÕQGÕ÷ÕQGD�� EX� oD÷GD� EDúDUÕOÕ� ELU� \DúDP� LoLQ�
JHOLúWLULOPHVL�JHUHNHQ�|QHPOL�ELU�]HND�W�U��RODUDN�NDUúÕPÕ]D�oÕNPDNWDGÕU�� 
 

 

 �����'X\JXVDO�=HND\OD�øOJLOL�7DULKL�6�UHo 

 

 'X\JXVDO�]HND�NDYUDPÕ��ELU�VHUL�ELOLPVHO�GLVLSOLQH�GD\DOÕ�RODUDN�RUWD\D�oÕNPÕúWÕU�
YH�RNXOODUGD�� Lú\HUOHULQGH�J�QO�N� \DúDPÕQ� LoLQGHNL� LQVDQ� LOLúNLOHULQL� L\LOHúWLUPHN�YH�
LQVDQ�LOLúNLOHULQGHQ�ND\QDNODQDQ�ROXPVX]OXNODUÕQ�|Q�QH�JHoPHN�DPDFÕ\OD�ELU�PRGHO�
ROXúWXUPD\D� oDOÕúPDNWDGÕU�� � 'X\JXVDO� ]HND\OD� LOJLOL� EX� oDOÕúPDODU� SDUODN� ]HNDOÕ�
LQVDQODUÕQ�� KHP� Lú� KHP� GH� |]HO� KD\DWODUÕQGD� KHU� ]DPDQ� HQ� EDúDUÕOÕ� NLúLOHU�
ROPDGÕNODUÕQÕQ�RUWD\D�NRQPDVÕ\OD�EDúODPÕúWÕU�� 
 

 'X\JXVDO� ]HND� DQODPÕQGD� \DSÕODQ� LON� oDOÕúPD� ����¶OÕ� \ÕOODUGD� 'DYLG�:HFKOHU�
WDUDIÕQGDQ� \DSÕOPÕúWÕU.  6RQ� \ÕOODUGD� LVH� EX� NRQXGD� HQ� E�\�N� DWÕOÕP� $PHULNDOÕ�
SVLNRORJODU� WDUDIÕQGDQ� \DSÕOPÕúWÕU�� � �'X\JXVDO� ]HND�� WHULPL�� LON� RODUDN� ����
GD�
Harvard Üniversitesi'nden psikolog Peter Salovey ve New Hampshire 

hQLYHUVLWHVL
QGHQ� SVLNRORJ� -RKQ� 0D\HU� WDUDIÕQGDQ� NXOODQÕOPÕúWÕU�  Daha sonra 

+DUYDUG�hQLYHUVLWHVL
QGHQ� YH� 7KH�1HZ�<RUN� 7LPHV
GD� GDYUDQÕú� YH� EH\LQ� ELOLPOHUL�
NRQXODUÕQGDQ�VRUXPOX�SVLNRORJ�'DQLHO�*ROHPDQ�WDUDIÕQGDQ�JHOLúWLULOPLú�YH�GX\JXVDO�
]HND�EHFHULOHULQLQ��ELOLúVHO�]HND�GHQLOHQ��,4��
GDQ�GDKD�|QHPOL�ROGX÷XQX������\ÕOÕnda 

\D\ÕQODQDQ� �'X\JXVDO� =HND�� DGOÕ� NLWDEÕQGD� NDQÕWODPD\D� oDOÕúPÕúWÕU�� � %DúDUÕ� LoLQ�
önemli gibi görünen duygusal nitelikleri betimlemek için bu terimden 

\DUDUODQÕOPÕúWÕU�>�0,s.6]. 
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 �����'X\JXVDO�=HND�7DQÕPÕ 
 

 øQJLOL]FH
GH�³(PRWLRQDO�LQWHOOLJHQFH´�RODUDN�WDQÕPODQDQ�YH�7�UNoH
\H�³'X\JXVDO�
]HND´�RODUDN� oHYLULOHQ� \HQL� ]HND�NDYUDPÕ�� JLWWLNoH� LOJL� YH�NDEXO� J|UHQ�� \D\JÕQODúDQ�
ELU�J|U�úW�U� 
 

 Yale Üniversitesi'nden Peter Salovey ve New Hampshire Üniversitesi'nden John 

0D\HU��GX\JXVDO�]HND�NDYUDPÕQÕ��³duygusal�]HND��ELUH\LQ�NHQGLVLQLQ�YH�GL÷HUOHULQLQ�
KLVOHULQL� YH�GX\JXODUÕQÕ� L]OHPH��EXQODU�DUDVÕQGD� D\ÕUÕP�\DSPD�YH�EX� V�UHoWHQ� HOGH�
HWWL÷L�ELOJL\L��G�ú�QFH�YH�GDYUDQÕúODUÕQGD�NXOODQDELOPH�\HWHQH÷L\OH�LOJLOL�RODQ�VRV\DO�
]HNDQÕQ� ELU� DOW� IRUPXGXU´� úHNOLQGH� WDQÕPODPÕúWÕU� >���V����@�� � %XQD� J|UH� GX\JXVDO�
]HND� VDGHFH� WHN� ELU� |]HOOLN� YH\D� \HWHQH÷L� LIDGH� HWPH]�� � %LUH\LQ�� NHQGLVLQLQ� YH�
EDúNDODUÕQÕQ�GX\JXODUÕQÕ� GH÷HUOHQGLUPH\H�YH� LIDGH� HWPH\H�NDWNÕGD�EXOXQDQ�� ELUH\LQ�
NHQGL� \DúDPÕQGD� PRWLYDV\RQXQX�� EDúDUÕVÕQÕ� RUWD\D� oÕNDUWDQ� GX\JXODUÕ� NXOODQPD\Õ�
VD÷OD\DQ�\HWHQHNOHUGLU� 
 

 %X�\HWHQHN�PRGHOL�G|UW�DODQGDQ�ROXúPDNWDGÕU� 
 

 'X\JXODUÕ�WDQÕPD��GX\JX\X�DOJÕODPD�YH�LIDGH�HWPHN� 
 

 'X\JX\X� G�ú�QFH\OH� E�W�QOHúWLUPH� �|QFH� GX\JX\X�� VRQUD� GD� EX� GX\JXQXQ�
VHEHELQL�RUWD\D�NR\PD�\HWHQH÷LGLU� 
 

 DuygXODUÕ�DQODPD��DQDOL]�HWPHN� 
 

 'X\JXODUÕ�NRQWURO�HWPH�>��@� 
 

 Cooper'a göre, duygusal zeka, ³GX\JXODUÕQ� J�F�Q�� YH� KÕ]OÕ� DOJÕOD\ÕúÕQÕ�� LQVDQ�
HQHUMLVL��ELOJLVL��LOLúNLOHUL�YH�HWNLVLQLQ�ELU�ND\QD÷Õ�RODUDN�GX\XPVDPD��DQODPD�YH�HWNLQ�
ELU�ELoLPGH�NXOODQPD�\HWHQH÷i” dir [8,s,xii]. 
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 'DQLHO� *ROHPDQ�� +DUYDUG� hQLYHUVLWHVL
QGH� NOLQLN� SVLNRORML�� NLúLOLN� YH� JHOLúLP�
�]HULQH� \�NVHN� OLVDQV� YH� GRNWRUD� \DSPÕú� ELU� SVLNRORJGXU�� � ����� \ÕOÕQGD� \D]GÕ÷Õ�
�'X\JXVDO� =HND�� NLWDEÕQGD� ]LKQLPL]LQ� GX\JXODUÕ� QDVÕO� LúOHPGHQ� JHoLUGL÷LQL�
DoÕNODPD\D�oDOÕúPÕúWÕU���%X�NLWDEÕQGD�*ROHPDQ��|]-GLVLSOLQ��NDUDUOÕOÕN�YH�HPSDWL�JLEL�
\HWHUOLNOHULQ� �(4�� DGÕQÕ� YHUGL÷L� GX\JXVDO� ]HNDQÕQ� ELOHúNHOHUL� ROGX÷XQX� YH� EXQODUÕQ�
\DúDPGDNL�EDúDUÕ\Õ�,4��]HND�NDWVD\ÕVÕ��
GDQ�GDKD�oRN�EHOLUOHGL÷LQL�VDYXQPDNWDGÕU�� 
 

 Goleman
D� J|UH� EH\QLQ� G�ú�QHQ� SDUoDVÕ�� EH\QLQ� GX\JXVDO� SDUoDVÕQGDQ�
�UHPHNWHGLU�� � %H\QLQ� G�ú�QHQ� YH� GX\JXVDO� SDUoDODUÕ� JHQHOGH� \DSWÕ÷ÕPÕ]� KHU� úH\GH�
ELUOLNWH� oDOÕúPDNWD� YH� JHUHN� Lú� \DúDPÕQGD� JHUHNVH� |]HO� \DúDPGD� EDúDUÕOÕ� YH�PXWOX�
ROPDN�� LQVDQODUÕQ� GX\JXVDO� ]HND� EHFHULOHULQH� ED÷OÕ� RODUDN� JHUoHNOHúPHNWHGLU�� � 'U��
Daniel Goleman, “GX\JXVDO�]HND\Õ�NLúLQLQ�NHQGL�GX\JXODUÕQÕ�DQODPDVÕ��EDúNDODUÕQÕQ�
GX\JXODUÕQD� HPSDWL� EHVOHPHVL� YH� GX\JXODUÕQÕ� \DúDPÕ� ]HQJLQOHúWLUHFHN� ELoLPGH�
düzenleyebilmesi yetisi” �RODUDN�WDQÕPODPDNWDGÕU�� 
 

 =HNL� LQVDQÕ�� VDGHFH� ELOLúVHO� ]HND\D� VDKLS� GH÷LO� D\QÕ� ]DPDQGD� GX\JXVDO� ]HND\D�
VDKLS� RODQ� NLúL� RODUDN� WDQÕPOD\DQ� %DU-On’a göre duygusal zeka, "bireyin 

oHYUHVLQGHNL�VRUXQODUOD��EHNOHQWLOHUOH�YH�EDVNÕODUOD�EDúD�oÕNPDVÕQÕ�VD÷OD\DQ�NDELOL\HW��
yeterlik ve ustalÕNWÕU��>��@� 
 

 

 2.5  Duygusal zeka özellikleri 

 

 /�WIL� .ÕUGDU� 6SRU� YH� 6HUJL� 6DUD\Õ
QGD� G�]HQOHQHQ� µµøú\HULQGH� 'X\JXVDO� =HND�
.RQIHUDQVÕµµQD�NRQXúPDFÕ�RODUDN�NDWÕODQ�'DQLHO�*ROHPDQÕQ�GX\JXVDO� ]HND\OD� LOJLOL�
DQD�WHVSLWOHUL�úXQODUGÕU�� 
 

- “'X\JXVDO�]HND��QH�úHNLOGH�L\L��QH�úHNLOGH�N|W��KLVVHWWL÷LPL]L�YH�N|W�\��L\L\H�QDVÕO�
G|Q�úW�UHFH÷LPL]L�ELOPHN�GHPHNWLU� 

- 'X\JXVDO� ]HND�� \DUDGÕOÕú� |]HOOLNOHUL�� oRFXNOXN� GHQH\LPOHUL� YH� GDKD� VRQUDNL�
|÷UHQLOHQOHULQ�ELOHúLPLQLQ�ELU�VRQXFXGXU���1H�KLVVHWWL÷LQL]L�ELOPHN��J�oO��YH�]D\ÕI�
QRNWDODUÕQÕ]� NRQXVXQGD� HPLQ� ROPDN� YH� EX� GX\JXODUÕ� VD÷ODP� NDUDUODU� DOPDNWD�
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NXOODQPDN�JLEL�\HWNLQOLNOHUL� LoHUPHNWHGLU�� �$\QÕ�]DPDQGD�GH÷LúLN�UXK�KDOOHULQL]L�
NRQWURO� DOWÕQGD� WXWDUDN�J|UHY� YH�KHGHIOHULQL]GHQ� úDúPDPDQÕ]Õ� VD÷OD\DQ�GD� \LQH�
odur. 

- Duygusal zeka, kiúLVHO� GDYUDQÕúODUÕ�� UHDNVL\RQODUÕ�� LOHWLúLP� ELoLPLQL� EHOLUOH\HQ�
\HWHQHNOHU��WXWXPODU�YH�\HWHUOLOLNOHUGHQ�ROXúPDNWDGÕU�� 

- 'X\JXVDO� ]HNDQÕQ� WHN� ELU� WLSL� \RNWXU�� � 7�P�\OH� \�NVHN� GX\JXVDO� ]HND\D� VDKLS�
NLúLOHULQ�ED]Õ�\HWHQHNOHUL�GDKD�ID]OD�JHOLúPLúWLU���%X�EHFHULOHULQ�oR÷X�|÷UHQPH�YH�
DOÕúWÕUPD�LOH�JHOLúWLULOHELOLU� 

- (4�� ,4¶QXQ� ]ÕW� DQODPOÕVÕ� GH÷LOGLU�� � .LPL� LQVDQODUGD� KHU� LNLVLGH� \HWHUOL�
VHYL\HGH\NHQ�NLPLVLQGH�ELULVL�GDKD�D]�RODELOLU���<DQL�KHU�LQVDQGD�,4�YH�(4�IDUNOÕ�
RUDQODUGD�EXOXQDELOLU���$UDúWÕUPDFÕODUÕQ�DQODPD\D�oDOÕúWÕNODUÕ�úH\��,4�YH�(4
QXQ�
ELUELUOHULQL� QDVÕO� WDPDPODGÕNODUÕGÕU�� � %DúDUÕ� LoLQ� JHUHNOL� KDPPDGGHOHULQ�
DUDVÕQGD�,4��\�]GH����JLEL�ELU�|QHP�WHúNLO�HWPHNWHGLU� 

- øú�\DúDPÕQGD�\�NVHN�,4
OX�NLúLOHU�ERFDOD\DELOLUNHQ��QRUPDO�,4
\D�VDKLS�NLúL�LVH�
JD\HW� L\L� EDúD� oÕNDELOPHNWHGLU�� %X� IDNW|UOHU�� ]HNDQÕQ� ELU� EDúND� ER\XWXQX�
µµGX\JXVDO� ]HND¶¶\Õ� ROXúWXUPDNWDGÕU�� � %X� GD� NLúLQLQ� |]-bilinç, tepki kontrolü, 

NDUDUOÕOÕN��KHYHV��|]�PRWLYDV\RQ��HPSDWL� YH� VRV\DO�EHFHULNOLOLN�JLEL� IDNW|UOHUL� L\L�
ELOGL÷LQL�J|VWHUPHNWHGLU� 

- Yüksek E4
OX� LQVDQODU�GDKD�PXWOX�� GDKD� VD÷OÕNOÕ� YH� LOLúNLOHULQGH�GDKD�EDúDUÕOÕ�
ROPDNWDGÕU�� � (úOHUL�� DUNDGDúODUÕ� YH� oRFXNODUÕ� LOH� GDKD� L\L� LOLúNLOHU�
NXUDELOPHNWHGLU�� � øú� \DúDPÕQGD� oRN� KÕ]OÕ� \�NVHOPHNWH�� DVW� YH� �VWOHUL� WDUDIÕQGDQ�
VHYLOPHNWH��RQODUÕQ�VD\JÕVÕQÕ�ND]DQPDNWDGÕUODU�� 

- ,4
QXQ� WHUVLQH� (4� \�NVHOWLOHELOLU�� � øQVDQODU� GX\JXVDO� DoÕGDQ� HúLW� ELU� úHNLOGH�
G�Q\D\D� JHOPHPLúWLU�� KHUNHVLQ� GR÷DVÕ� IDUNOÕGÕU�� � )DNDW� EXQXQ� \DQÕQGD�
GDYUDQÕúODU�� NHQGLQL� LIDGH� HGLú�ELoLPL� YH�GX\JXODUÕ� NXOODQPD� úHNOL� ND\GD� GH÷HU�
ELoLPGH�GH÷LúWLULlebilmektedir. 

- ,4� LúH� JLUPHQL]L� VD÷ODUNHQ�� VL]L� WHUIL� HWWLUHQ�(4
QX]GXU�� �gUQH÷LQ�� $7	7�%HOO�
/DERUDWXDUODUÕ¶QGDQ� ELULQGH� ODERUDWXDU� \|QHWLFLVLQGHQ�� HQ� L\L� SHUIRUPDQVÕ�
J|VWHUHQ� oDOÕúDQODUÕ� VHoPHVL� LVWHQPLúWLU�� � <|QHWLFL� ,4
VX� HQ� \�NVHN� RODQODUÕQ�
yerine, e-mDLO
OHUL� HQ� oRN� FHYDSODQDQODUÕ� VHoPLúWLU�� � d�QN�� EX� LQVDQODU� Lú�
DUNDGDúODUÕ\OD�GD\DQÕúPD�YH�X\XP�LoLQGH�oDOÕúPDNWD�YH�VRV\DO�ROPD\DQ��LOHWLúLP�
NXUDPD\DQ�oDOÕúDQODUÕQ�WHUVLQH�KHGHIOHULQH�NROD\FD�XODúDELOPHNWHGLU� 
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- Duygusal zekadaki bozukluklar evlilik ve çocuk büyütmede problemlerden, 

IL]LNVHO� VD÷OÕ÷ÕQ� ER]XOPDVÕQD� NDGDU� SHN� oRN� VRUXQD� \RO� DoPDNWDGÕU�� � 6RQ�
]DPDQODUGD�\DSÕODQ�DUDúWÕUPDODU�� NURQLN�|INH�YH�KX]XUVX]OX÷XQ��VW��VWH� VLJDUD�
LoPHN�NDGDU�VD÷OÕ÷Õ�ULVNH�DWWÕ÷ÕQÕ�J|VWHUPHNWHGLU� 

- 'X\JXVDO�]HND�GR÷XúWDQ�ND]DQÕODQ�ELU�|]HOOLN�GH÷LOGLU���g÷UHQLOHELOLU�� 
- dÕNDUÕPODU�\DSDQ�EH\QL��DQL� WHSNLOHU�YHUHQ�EH\QLQH�NDUúÕ�]DIHU�ND]DQDQ�KHUNHV�

SDUODN� (4
OXGXU�� � +D]� GX\JXVXQX� HUWHOH\HELOPH� \HWHQH÷L� |QHPOL� ELU� EHFHULGLU���
d�QN�� EX� KDUHNHW� GX\JXVDO� ]HNDQÕQ� ELU� J|VWHUJHVLGLU� YH�bir IQ testinde ortaya 

oÕNPD]�´�� [23] 

 

 

 2.6  Duygusal Zeka Yeterlilikleri: 

 

��������'X\JXVDO� \HWHUOLOLN�� LúEDúÕQGD� ROD÷DQ� GÕúÕ� ELU� SHUIRUPDQVOD� VRQXoODQDQ��
GX\JXVDO�]HND\D�GD\DOÕ�RODQ�YH�|÷UHQLOHQ�ELU�EHFHULGLU�� �'X\JXVDO�]HNDPÕ]�DúD÷ÕGD�
EDKVHGLOHQ� EHú� WHPHO� QLWHOLNWHNL� EHFHULOHUL� |÷UHQPH� SRWDQVL\HOLPL]L� EHOLUOHU�� � �%X�
\HWHUOLOLNOHULQ� EHOLUOHQPHVLQGH� E�\�N� |Oo�GH� *ROHPDQ¶ÕQ� GX\JXVDO� \HWHUOLOLN�
oHUoHYHVLQGHQ�ID\GDODQÕOPÕúWÕU� [24,s,38].  

 

 

 �������g]ELOLQo���g]IDUNÕQGDOÕN��.HQGLQL�WDQÕPDN� 
 

 %LU� LQVDQÕQ�NHQGL�GX\JXODUÕQÕ��J�oO��YH�]D\ÕI� \DQODUÕQÕ�� LKWL\Do�YH�PRWLYHOHULQL�
WDQÕPDVÕ� YH� DQODPDVÕGÕU�� � .HQGLQL� WDQÕPDNOD� LQVDQODU� EHOLUOL� SR]LV\RQODUGD� QDVÕO�
KDUHNHW�HGHFHNOHULQL��QH\H� LKWL\Do�GX\GXNODUÕQÕ�YH\D�NHQGLOHULQGH�QH�JLEL�GH÷LúLNOLN�
\DSPDODUÕ�JHUHNWL÷LQL�Iark ederler.  

 

 %X� \HWHUOLOL÷H� VDKLS� ELUH\� NHQGL� GH÷HU� YH� DPDoODUÕQÕ� ELOLU�� � 1HUHGH� YH� QLoLQ�
EXOXQGX÷XQXQ�ELOLQFLQGHGLU���gUQH÷LQ��oRN�L\L�JHOLU�YDGHGHQ�ELU�LúLQ�X]XQ�YDGHGH�NL�
DPDoODUD� YH� GH÷HUOHUH� X\PX\RUVD� GH÷HUOHQGLUPH\H� DOÕQPDPDVÕ� JLEL�� NDUDU�
DOÕPODUÕQGD� GH÷HUOHU� YH� DPDoODU� |QHPOL� URO� R\QDU�� � +HP� NHQGLVLQH� KHP� GH�
EDúNDODUÕQD� NDUúÕ� G�U�VWW�U�� � <�NVHN� G�]H\GH� NHQGLQL� ELOHQ� NLúLOHU�� VDKLS� ROGX÷X�
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|]HOOLNOHULQ�� GX\JXODUÕQ� GL÷HU� LQVDQODUÕ� QDVÕO� HWNLOH\HFH÷L� NRQXVXQGD� GD�
KDEHUGDUODUGÕU���g]ELOLQo�DúD÷ÕGDNL��o�\HWHUOLOL÷L�LoHUPHNWHGLU� 
 

 'X\JXVDO� %LOLQo� �� 'X\JXVDO� )DUNÕQGDOÕN�� .LúLQLQ� NHQGL� GX\JXODUÕQÕQ� YH�
EXQODUÕQ� GR÷XUGX÷X� VRQXoODUÕQ� IDUNÕQGD� ROPDVÕGÕU�� � .LúLQLQ� �NHQGL� NHQGLVL\OH�
NRQXúPDVÕQÕ�� L]OH\HUHN� LoLQGHQ� JHOHQ� NHQGLQL� DúD÷ÕODPD� JLEL� ROXPVX]� PHVDMODUÕ�
yaNDODPDVÕ��ELU�KLVVLQ�WHPHOLQLQ�IDUNÕQD�YDUPDVÕ��NRUNX��ND\JÕ���]�QW��YH�|INH\OH�EDú�
HWPHQLQ�\ROODUÕQÕ�EXOPDVÕGÕU�>���V����@� 
 

 'X\JXVDO� ELOLQFH� VDKLS� ELUH\� KDQJL�GX\JX\X�YH� QHGHQ�EX�GX\JX\X�KLVVHWWL÷LQL�
ELOLU���$\UÕFD�NHQGL�GX\JXODUÕ\OD��G�ú�QFHVL��\DSWÕ÷Õ�YH�V|\OHGL÷L�DUDVÕQGD�ED÷�NXUDU���
%X� NLúLOHU� GX\JXODUÕQÕQ� SHUIRUPDQVÕQÕ� QDVÕO� HWNLOHGL÷LQL� DQODU� YH� NHQGL� GH÷HUOHUL� YH�
DPDoODUÕQÕ�IDUN�HGHELOLU�� 
 

 %X� \HWHUOLN� G�U�VW� YH� JHUoHNoL� ELoLPGH� NHQGLQL� GH÷HUOHQGLUPH� RODUDN� RUWD\D�
oÕNPDNWDGÕU�� � gUQH÷LQ� ELU� LQVDQÕQ� LúH� DOÕQPD� VÕUDVÕQGD� NHQGLVLQH�� GX\JXODUÕQD�
\HQLOPHVL�YH�SLúPDQOÕNODUÕ�KDNNÕQGD�VRUXODU�VRUXOGX÷XQGD��NHQGLQL�ELOHQ�NLúL�DoÕN�ELU�
úHNLOGH�KDWDVÕQÕ�NDEXO�HGHFHN�YH�KLND\HVLQL�J�O�PVHPH�LOH�DQODWDFDNWÕU�>��@� 
 

 .HQGLQL� 'H÷HUOHQGLUPH� �� g]� 'H÷HUOHQGLUPH� � KiúLQLQ� NHQGL� J�F�Q���
]D\ÕIOÕNODUÕQÕ�YH�VÕQÕUODUÕQÕ�GH÷HUOHQGLUHELOPHVLGLU���.LúLOHU�EX�\HWL�LOH�NHQGL�J�oO�N�YH�
]D\ÕIOÕNODUÕQÕQ�IDUNÕQGD�ROXU�YH�\HQL�EDNÕú�DoÕODUÕQD��|÷UHQPH\H��NHQGLQL�JHOLúWLUPH\H�
YH�JHULELOGLULPOHUH�DoÕN�KDOH�JHOLU�� 
 

 .HQGL� ]D\ÕI� YH� J�oO�� WDUDIODUÕQÕ� ELOHQ� YH� EXQODUÕ� NRQXúPDNWDQ� oHNLQPH\HQ�
LQVDQODU� VÕN� VÕN� \DSÕFÕ� HOHúWLULOHUH� NHQGLOHULQL� DoDUODU�� � $NVL� GXUXPGD�� GDKD� G�ú�N�
G�]H\GH� EX� |]HOOL÷H� VDKLS� ELU� NLúL� oHYUHGHQ� JHOHQ� PHVDMODUÕ� ELU� WHKGLW� RODUDN�
DOJÕOD\DFDNWÕU�  
 

 Özgüven: Kendine güvHQ� ELUH\LQ� VDKLS� ROGX÷X� \HWHQHNOHU� YH� GH÷HUOHU�
NRQXVXQGD� NHQGLQGHQ� HPLQ� ROPDVÕGÕU�� � %X� \HWHUOL÷H� VDKLS� NLúLOHU� EDVNÕ� YH�
EHOLUVL]OLNOHUH� UD÷PHQ� HWNLOL� NDUDUODU� DODELOLU� YH� LQDQGÕNODUÕ� GH÷HUOHUL� VDYXQDELOLUOHU���
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.HQGLVLQL�� EDúNDODUÕQD� |]J�YHQL\OH� VXQDU�� �9DUÕP�� |QHPOL\LP�� GX\JXVXQX� \DúDUODU�
[27]. 

 

 

2.6.2  Kendini Yönetme / Öz Düzenleme 

 

 .LúLQLQ� VDKLS� ROGX÷X� G�UW�OHUL�� LVWHNOHUL� NRQWURO� HWPHVL� YH� \|QOHQGLUPHVLGLU��
$úD÷ÕGDNL�úHNLOOHUGH�RUWD\D�oÕNPDNWDGÕU� 
 

 Kendini Kontrol / Öz Denetim: .LúLQLQ olumsuz duygulaUÕ� NRQWURO�
edebilmesidir.  Normal olarak herkes kötü bir ruh halinde olabilir ve duygusal 

G�UW�OHUOH� NDUúÕODúDELOLU�� � $QFDN�� ED]Õ� LQVDQODU� EXQODUÕ� NRQWURO� DOWÕQD� DOPD\Õ� YH�
HOYHULúOL� ELU� úHNOH� G|Q�úW�UPH\L� EDúDUDELOLUOHU�� � %X� \HWHUOL÷H� VDKLS� NLúLOHU� ]RU�
durXPODUGD� ROXPOX� YH� VDNLQ� NDODELOLU� YH� EDVNÕ� DOWÕQGD� ELOH� GXUXPX� REMHNWLI� RODUDN�
GH÷HUOHQGLUHELOLU�� 
 

 Güvenirlik / Kural Bilinci:� 'R÷UXOXN� YH� G�U�VWO�N� VWDQGDUWODUÕQÕ� NRUXPDNWÕU���
%X� \HWHUOL÷H� VDKLS� NLúL� JHQHOGH� NXUDOODUD� X\DU�� � .HQGL� KDWDODUÕQÕ� NDEXO� HGHU� ve 

EDúNDODUÕQÕQ�HWLN�ROPD\DQ�GDYUDQÕúODUÕQD�NDUúÕ�NR\DU�� 
 

 .LúLVHO�VRUXPOXOXN��.LúLQLQ�H\OHPOHUL\OH�LOJLOL�VRUXPOXOX÷X��VWOHQPHVLGLU���%X�
\HWHUOL÷H� VDKLS� NLúL�� � V�UHo� LoHULVLQGHNL� VRUXPOXOXNODUÕQÕQ� ELOLQFLQGHGLU�� � .LúLVHO�
VRUXPOXOX÷X��VWOHQPH�\HWHQH÷L�ELUH\LQ�Lú�DKODNÕ�DQOD\ÕúÕ\OD�\DNÕQGDQ�LOJLOLGLU���%X�GD�
J�YHQLOLUOLN��GHWD\ODUÕ�DWODPDPDN�YH�GLNNDWOLOLN�NDYUDPODUÕ�LOH�DQODP�EXOXU� 
 

 <HQLOLNOHUH�DoÕN�ROPDN��.LúLQLQ�\HQL�ELOJL��\DNODúÕP�YH�ILNLUOHUH�NDUúÕ�DoÕN�YH�
EXQODUGDQ�UDKDWVÕ]�ROPDPDVÕGÕU���<HQLOLNoL�NLúLOHU�JHQLú�ND\QDNODUGDQ�LVWLIDGH�HGHUHN�
\HQL� ILNLUOHU� DUDUODU�� � � 3UREOHPOHUL� LoLQ� RULMLQDO� o|]�POHUL� YDUGÕU� YH� \HQL� ILNLUOHU��
GH÷LúLN�EDNÕú�DoÕODUÕ�RUWD\D�NR\DUODU�� 
 

 8\XP� <HWHQH÷L� �� .RúXOODUD� 8\XP�� 'H÷LúLP� NDUúÕVÕQGD� HVQHN�
davranabilmektir.  Bu yeterlL÷H� VDKLS� NLúLOHU�� GH÷LúHQ� |QFHOLNOHUL� YH� KÕ]OÕ�
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GH÷LúLNOLNOHUL� JHUHNWL÷L� úHNLOGH� WROHUH� HGHELOLUOHU�� � 2OD\ODUD� EDNÕú� DoÕODUÕ� HVQHNWLU���
7HSNLOHULQL�YH�GDYUDQÕúODUÕQÕ�GH÷LúHQ�úDUWODUD�X\GXUDELOLUOHU�>��@� 
 

 

2.6.3  Motivasyon 

 

 '\JXODU� PRWLYDV\RQXPX]XQ� \DNÕWÕGÕU� YH� G�UW�OHULPL]GH� DOJÕODUÕPÕ]Õ� KDUHNHWH�
JHoLULS�H\OHPOHULPL]L�úHNLOOHQGLULU�>���V����@� 
 

 %DúDUÕ� *�G�V�� �� $U]XVX�� .LúLQLQ� P�NHPPHOOLN� G�]H\LQH� XODúPD� LVWH÷L� YH�
V�UHNOL� JHOLúLP� oDEDVÕ� LoLQGH� ROPDVÕGÕU�� � %DúDUÕ� J�G�V�� \�NVHN� NLúLOHU� VRQXo�
RGDNOÕGÕU��NHQGL�DPDo�YH�VWDQGDUWODUÕQD�XODúPDGD�NHQGLOHULQL�\�NVHN�VHYL\HGH�PRWLYH�
HGHELOLUOHU���+HVDSODQPÕú�ULVN�DOÕU�YH�NHQGLQL�]RUOD\ÕFÕ�DPDoODU�NR\DUODU���.DUDUVÕ]OÕ÷Õ�
D]DOWPDN� LoLQ� GDLPD� ELOJLQLQ� SHúLQGHQ� NRúDUODU� YH� GDKD� L\LVLQL� \DSPDQÕQ� \ROODUÕQÕ�
ararlar.  

 

 HedHIH� %D÷OÕOÕN�� gUJ�WVHO� ED÷OÕOÕ÷Õ� RODQ� ELUH\OHU�� |UJ�WOHULQLQ� EDúDUÕODUÕ� LoLQ�
LVWHNOL�RODUDN�NHQGLOHULQGHQ�ELU�úH\OHU�YHUHQ�NLúLOHUGLU�� �%X�DQODPGD�ED÷OÕOÕN��NLúLQLQ�
LoLQGH� EXOXQGX÷X� HNLELQ� YH� LúOHWPHQLQ� DPDoODUÕQGDQ� YH� KHGHIOHULQGHQ� KH\HFDQ�
GX\PDVÕGÕU�� � .DUDUODUÕQ� YH� KDUHNHWOHULQLQ� VRUXPOXOX÷XQX� �VWOHQPHVL�� YHUGL÷L�
WDDKK�WOHUL� VRQXQD� NDGDU� \HULQH� JHWLUPHVLGLU�� � %D÷OÕOÕ÷Õ� RODQ� NLúLOHU� NXUXPVDO�
DPDoODUD� XODúPDGD� ELUH\VHO� YH� HNLS� IHGDNDUOÕNODUÕQD� KD]ÕUGÕU�� � .DUDU� DOPD� YH�
VHoLPOHUL�RUWD\D�NR\PDGD�JUXEXQ�|]�GH÷HUOHULQL�NXOODQÕUODU���(NLS�PLV\RQXQX�\HULQH�
JHWLUPHN�LoLQ�IÕUVDW�DUDUODU� 
 

 øQLVL\DWLI�� .HQGLVLQGHQ� EHNOHQHQ� YH\D� LVWHQHQLQ� |WHVLQGH� KHGHIOHU� SHúLQH�
G�úPHN�� IÕUVDWODUÕ� IDUNHWPHN� YH� ]RUOXNODUÕ� ELU� IÕUVDWD� G|Q�úW�UPHN� LoLQ� KDUHNHWH�
JHoPHNWLU���)ÕUVDWODUÕ�NXOODQPD\D�KD]ÕU�ROPDGÕU���%X�\HWHUOL÷H�VDKLS�NLúL��JHUHNWL÷LQGH�
LúL�WDPDPOD\DELOPHN�LoLQ��VÕQÕUODUÕ�]RUODU�YH�NXUDOODUÕ�\HQLGHQ�G�]HQOHU���$OÕúÕOPDGÕN�
YH�WHúYLN�HGLFL�oDEDODUOD�GL÷HU�LQVDQODUÕ�RUJDQL]H�HGHU� 
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 ø\LPVHUOLN�� .LúLQLQ� HQJHOOHU� YH� J�oO�NOHU� NDUúÕVÕQGD� DPDFÕQD� XODúPDN�
NRQXVXQGD� NDUDUOÕ� ROPDVÕGÕU�� � ø\LPVHU� NLúLOHU� WHUVOLNOHUH� UD÷PHQ� \HQL� KHGHIOHU�
DUDúWÕUÕU�� LúOHULQL� \DSDUNHQ� EDúDUÕVÕ]OÕN� NRUNXVX� \DúDPDN� \HULQH�� EDúDUÕ� XPXGX�
WDúÕUODU���'XUXPODUÕ�LGDUH�HGHELOPHN�LoLQ�NLúLVHO�KDWDODUD�GH÷LO��GXUXPGDNL�Dksiliklere 

EDNDUODU���ø\LPVHUOLN�ELUH\H�VWUHVOH�EDúD�oÕNPDGD�HQ�ID]OD�\DUDU�WDúÕ\DQ�DUDoWÕU�>��@� 
 

 

 2.6.4  Empati 

 

 .LúLQLQ� EDúNDODUÕQÕQ� GX\JXODUÕQÕ�� LKWL\DoODUÕQÕ� YH� ND\JÕODUÕQÕ� DQOD\DELOPHVLGLU���
'L÷HU� LQVDQODUD� \DNÕQOÕN� J|VWHUPH�� GX\JXODUÕQÕ� YH� V|]V�]� PHVDMODUÕQÕ� DQODPD�
EHFHULVLGLU���ùX�DOW�XQVXUODUÕ�LoHUPHNWHGLU� 
 

 'L÷HU�LQVDQODUÕ�DQODPDN��%DVLW�DQODPGD�GX\JXVDO�VLQ\DOOHUL�DOJÕOD\DELOPHNWLU���
.LúLQLQ� EDúNDODUÕQÕQ� GX\JXODUÕQÕ� YH� EDNÕú� DoÕODUÕQÕ� IDUN� HWPHVL� YH� RQODUD� NDUúÕ�
hassasiyet göstermesidir.  Bu yHWHUOL÷H� VDKLS� NLúLOHU� NDUúÕVÕQGDNL� NLúLGHQ� JHOHQ�
GX\JXVDO�LúDUHWOHUH�GLNNDW�HGHU�YH�L\L�ELU�GLQOH\LFL�ROXU�� �'L÷HUOHULQLQ�EDNÕú�DoÕODUÕQÕ�
DQODU���'L÷HUOHULQLQ�NHQGL�LKWL\Do�YH�GX\JXODUÕQÕ�DQODPDODUÕQD�\DUGÕP�HGHU���'X\JXVDO�
]HNDQÕQ� |QHPOL� \HWHQHNOHULQGHQ� ELUL� RODQ� NDUúÕVÕQGDNLQLQ� GX\JXODUÕQÕ� DQODPD�
\HWHQH÷L�HPSDWLQLQ�J�F�Q��YH�HWNLQOL÷LQL�DUWÕUÕU� 
 

 %DúNDODUÕQÕ� JHOLúWLUPHN�� .LúLQLQ� ELUOLNWH� oDOÕúWÕ÷Õ� LQVDQODUÕQ� LKWL\DoODUÕQÕ� IDUN�
HGLS� RQODUÕ�� EHFHULOHUL� |Oo�V�QGH� JHOLúWLUPHVLGLU�� �%XQODU�� EDúNDODUÕQÕQ� EDúDUÕVÕQÕ� YH�
JHOLúLPLQL� RUWD\D� oÕNDUDQ� VRV\DO� GDYUDQÕúODUGÕU�� � %X� |]HOOLN� ELU� \|QHWLFLQLQ�
\|QOHQGLUPH� YH� \RO� J|VWHUPH� EHFHULVLQLQ� WHPHOLQL� ROXúWXUXU�� � %X� \HWHUOL÷H� VDKLS�
NLúLOHU�� JHOLúLPOHUL� LoLQ� DUNDGDúODUÕQÕQ� LKWL\DoODUÕQÕ� EHOLUOHU�� \|QOHQGLUPHOHU� \DSDU��
kiúLQLQ�EHFHULOHULQL�JHOLúWLUPH�YH�WHúYLN�HGLFL�|GHYOHU�VXQPD�NRQXODUÕQGD�GDQÕúPDQOÕN�
yapar.  

 

 Hizmete yönelik olmak:� .LúLQLQ� Lo� YH� GÕú� P�úWHULOHULQLQ� LKWL\DoODUÕQÕ� IDUN�
HWPHVL�� NDUúÕODPDVÕ� YH�RQODUÕ�PHPQXQ�HWPHNWHQ�PXWOXOXN�GX\PDVÕGÕU�� �.XUXPODUÕQ�
bu yeterOLOL÷H� KDL]� oDOÕúDQODUÕ� ELUOLNWH� oDOÕúWÕNODUÕ� NLúLOHULQ� YH\D� P�úWHULQLQ�
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LKWL\DoODUÕQÕ�DQODU�YH�GR÷UX��U�Q�\D�GD�VHUYLVOH�EX�LKWL\DoODUÕ�ELUOHúWLULU���%X�\HWHUOLN��
KL]PHW�VHNW|U��oDOÕúDQODUÕ�LoLQ�JHUHNOL�RODQ�WHPHO�|]HOOLNWLU���%X�\HWHUOL÷H�VDKLS�NLúLOHU�
müúWHUL�PHPQXQL\HWL�YH�VDGDNDWLQL�JHOLúWLUPHQLQ�\ROODUÕQÕ�DUDUODU�� �0�úWHULQLQ�EDNÕú�
DoÕVÕQÕ�oDEXN�IDUN�HWPHGH�YH�FHYDS�YHUPHGH�EDúDUÕOÕGÕUODU� 
 

 )DUNOÕOÕNODUGDQ� \DUDUODQPDN� �� )DUNOÕOÕN� %LOLQFL�� � )DUNOÕ� W�UGHQ� LQVDQODUGDQ�
ND\QDNODQDQ� oHúLWOLOL÷L� ELU� IÕUVDW� RODUDN� DOJÕOD\ÕS� RQODUOD� L\L� LOLúNLOHU� NXUDELOPHNWLU���
%X� \HWHQH÷H� VDKLS�NLúLOHU�� IDUNOÕ� NLúLOHULQ�NDWNÕODUÕ� RODQ�ELU� RUWDP� \DUDWDUDN�GH÷LúLN�
J|U�úOHUH�NDUúÕ�KRúJ|U�O��GDYUDQÕUODU� 
 

 3ROLWLN� %LOLQo� �� øOLúNLVHO� %LOLQo�� %LU� JUXEXQ� GX\JXVDO� HWNLOHúLPOHULQL� YH� güç 

LOLúNLOHULQL�GR÷UX�DOJÕOD\DELOPHNWLU���%X�ELOLQFH�VDKLS�NLúLOHU�J�o�LOLúNLOHULQLQ�VWUDWHMLN�
QRNWDODUÕQÕ�GR÷UX�WHúKLV�HGHU�YH�VRV\DO�LOLúNL�úHPDVÕQÕ�RUWD\D�oÕNDUDELOLUOHU� 
 

 *HOLúWLUPH�� %DúNDODUÕQÕQ�JHOLúLPOHULQL�GHVWHNOHPH�DQODPÕQGDGÕU� 
 

 Esneklik:  øOLúNLOHUGH�|QFHOLN�YHUHELOHQ�HVQHN�WXWXP�VHUJLOH\HELOPHNWLU���.LúLQLQ�
EHNOHQPHGLN� GXUXPODUD� YH� GH÷LúLNOLNOHUH� X\XP� VD÷OD\DELOPHVL�� %X� |]HOOLN� VWUHVOH�
EDúD�oÕNPD�EHFHULOHUL�DoÕVÕQGDQ�GD�WHPHOGLU�>��@� 
 

  

 2.6.5  Sosyal beceriler 

 

 .LúLQLQ� EDúND� LQVDQODUÕQ� GDYUDQÕúODUÕQÕ� NHQGL� LVWHGL÷L� \|QGH�
\|QOHQGLUHELOPHVLGLU�� � /LGHUOL÷LQ�� NLúLOHU� DUDVÕ� HWNLQLQ� YH� VD\JÕQOÕ÷ÕQ� J�F�� VRV\DO�
EHFHULOHUGLU���$úD÷ÕGDNL�DOW�EDúOÕNODU�DOWÕQGD�LQFHOHQHFHNWLU� 
 

 øOHWLúLP�� øOHWLúLP� GX\JXVDO� ]HNDQÕQ� |QHPOL� \HWHQHNOHULQGHQ� ELULVLGLU�� � .LúLQLQ�
NDUúÕVÕQGDNLQL� DQODPDN� LoLQ� GLQOHPHVL� YH� NDUúÕVÕQGDNLQH� LQDQGÕUÕFÕ� GDYUDQÕúODUGD�
EXOXQDELOPHVLGLU�� � .LúLQLQ� �GX\JXODU� KDNNÕQGD� HWNLOL� ELU� úHNLOGH� NRQXúDELOPHVL�� L\L�
ELU� GLQOH\LFL� YH� VRUJXOD\ÕFÕ� KDOLQH� JHOPHVL�� ELU� EDúNDVÕQÕQ� \DSWÕNODUÕ� \D� GD�
söylediNOHUL\OH��NHQGL�WHSNLOHULQL�\D�GD�\DUJÕODUÕQÕ�D\ÕUW�HGHELOPHVL��VXoODPDN�\HULQH�
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�EHQ� PHVDMÕ�� J|QGHUHELOPHVLGLU�� � %X� \HWHUOL÷H� VDKLS� NLúLOHU� HWNLOL� PHVDM� DOÕúYHULúL�
\DSDUODU���=RU�GXUXPODUOD�NROD\FD�LOJLOHQLUOHU�YH�DoÕN�LOHWLúLPL�GHVWHNOHUOHU���%X�NLúLOHU�
i\L� ELU� GLQOH\LFLGLU�� NDUúÕOÕNOÕ� DQOD\Õú� DUDU� YH� LQVDQODUÕ� JHUoHN� ELOJL\L� SD\ODúPD\D�
oD÷ÕUÕUODU� 
 

 (WNLOHPH� �� øNQD��%DúNDODUÕQÕ� LNQD� LoLQ� HWNLOL� YH�X\JXQ� WDNWLNOHUL� NXOODQPDNWÕU���
.LúLQLQ� NDUúÕVÕQGDNLQL� NLúL� YH\D� HNLSWH� LVWHN� X\DQGÕUÕS� KH\HFDQ� \DUDWPDVÕGÕU�  Bu 

\HWHUOL÷H� VDKLS�NLúLOHU�� LNQD� HWPHGH�EHFHUL� VDKLELGLU�� �'LQOH\HQOHULQ� LOJLVLQL� oHNPHN�
LoLQ�L\L�KD]ÕUODQPÕú�VXQXPODU�KD]ÕUODU���)LNLU�ELUOL÷L�YH�GHVWH÷L�VD÷ODPDN�LoLQ��GROD\OÕ�
\ROGDQ�HWNLOHPH��JLEL�NDUPDúÕN�VWUDWHMLOHUL�NXOODQÕU� 
 

 dDWÕúPD� \|QHWLPL� ÇaWÕúPDODUÕQ� RUWD\D� oÕNPDVÕQGD� ROXPVX]� GX\JXODUÕQ� URO��
E�\�NW�U�� � dDWÕúPD� \|QHWLPL� NLúLQLQ� ROXPOX� GX\JXODU� ROXúWXUXS�� DQODúPD]OÕNODUÕ�
P�]DNHUH�HGHUHN�YH�X]ODúDUDN�o|]�PH�\|QHOPHVLGLU���'L÷HU�LQVDQODUOD�DGLO�ELU�úHNLOGH�
P�FDGHOH� HGHELOPHVL� YH� ELU� X]ODúPD� VD÷Oamada kazan / kazan modelini 

NXOODQDELOPHVLGLU�� �%X�\HWHUOL÷H�VDKLS�NLúLOHU�ROD\ODUÕ�]DPDQ�YH�GXUXPD�J|UH�XVWDFD�
LGDUH� HGHUOHU�� � *L]OL� oDWÕúPDODUÕ� EXOXU�� DQODúPD]OÕNODUÕ� RUWD\D� oÕNDUÕU� YH� o|]�PH�
\DUGÕP�HGHUOHU�� 
 

 øúELUOL÷L��.XUXPXQ�DPDoODUÕQD�XODúDELOPHVL�LoLQ�oDUNODUÕQ�X\XPOX�ELU�úHNLOGH�YH�
GD\DQÕúPD� LoLQGH� G|QPHVL� JHUHNLU�� � %X� GD� oDOÕúDQODUÕQ� LúELUOL÷L� LoLQGH� ROPDVÕ\OD�
P�PN�QG�U�� � 'ROD\ÕVÕ\OD� LúELUOL÷L�� NLúLQLQ� EDúND� LQVDQODUOD� RUWDN� DPDoODU�
GR÷UXOWXVXQGD� LúELUOL÷L� \DSPDNWDQ� ]HYN� GX\PDVÕGÕU�� � øúELUOL÷L� \etisine sahip olan 

NLúLOHU�� LOLúNLOHUGH� GLNNDWOLOLN� LOH� J|UHYH� RGDNODQPD� DUDVÕQGDNL� GHQJH\L� VD÷ODUODU���
$\UÕFD�SODQODUÕ��ELOJL\L�YH�ND\QDNODUÕ�SD\ODúPD\Õ��ELUOLNWH�oDOÕúPD\Õ�VHYHUOHU�� 
 

 7DNÕP� oDOÕúPDVÕQD� \DWNÕQOÕN� �� (NLS� <|QHWLPL�� .LúLQLQ� ELU� HNLSOH� ELUOLkte, 

RUWDN� DPDoODU� GR÷UXOWXVXQGD� VLQHUML� \DUDWDFDN� ELU� oDOÕúPD\D� JLUHELOPHVLGLU�� � %X�
\HWHUOL÷H�VDKLS�NLúLOHU��VD\JÕ��\DUGÕPVHYHUOLN�YH�LúELUOL÷L�JLEL�HNLS�NDOLWHVLQL�HWNLOH\HQ�
NRQXODUGD� DUNDGDúODUÕQD� PRGHO� ROXUODU�� � 7DNÕPÕQ� NLPOL÷LQL� ROXúWXUXU� YH� ED÷OÕOÕ÷Õ 
VD÷ODUODU�� 
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 øOLúNL�NXUPDN��.LúLQLQ�DLOH��VRV\DO�YH�Lú�oHYUHVLQGH�DQODPOÕ�YH�GR\XPOX�LOLúNLOHU�
NXUPDVÕ��J�QO�N�LOLúNLOHUGH�LQVDQODUOD� LOLúNL�NXUPD�YH�JHOLúWLUPHGH�]RUODQPDPDVÕGÕU���
.LúLQLQ� KHP� GLQOHPH\L�� KHP� VRUX� VRUPD\Õ� ELOPH\L�� ELULQLQ� QH� V|\OHGL÷L� YH� ne 

\DSWÕ÷Õ\OD�� EXQD� NDUúÕ� NHQGL� WHSNL� YH� \DUJÕODUÕQÕ� D\ÕUW� HWPH\L�� |INHOL� \D� GD� SDVLI�
ROPDNWDQVD��NHQGLQL�RUWD\D�NR\DELOPH\L��LúELUOL÷L��DQODúPD]OÕN�o|]�P��YH�X]ODúDUDN�
ELU� \RO� EXOPD� VDQDWODUÕQÕ� |÷UHQPHVLGLU�� � %X� W�UGHQ� LOLúNLOHU� NXUDELOHQ� ELUH\OHU�
NDUúÕOÕNOÕ�\DUDU�VD÷OD\DQ�LOLúNLOHU�NXUDU�YH�EXQODUÕ�V�UG�U�UOHU� 
 

 Yönlendirme:  Bireylere ve gruplara yol gösterebilme becerisine sahip olma 

DQODPÕQGDGÕU� 
 

 'H÷LúLP�<|QHWLPL�� 'H÷LúLPL�EDúODWPD�YH�\|QOHQGLUHELOPH�EHFHULVLGLU�>��@� 
 

 

 2.7  Çoklu Zeka Teorisi ve Duygusal Zeka  

 

 *ROHPDQ� WDUDIÕQGDQ�RUWD\D�DWÕODQ�GX\JXVDO�]HND�NDYUDPÕ� W�P�G�Q\DGD�oRN� LOJL�
oHNPLúWLU�� �*ROHPDQ¶D�J|UH�JHOHQHNVHO�RODUDN�NDEXO�HGLOPLú�RODQ�]HND�NDYUDPÕQGDQ�
EDúND� ELU� GH� GX\JXVDO� ]HND� YDUGÕU� NL� DVOÕQGD� KD\DWÕPÕ]GDNL� |QHPL� YH� HWNLVL� GDKD�
bü\�NW�U���'X\JXVDO�]HND�|]ELOLQo��D]LP��G�UW�OHUL�IUHQOHPH�EDúNDODUÕQÕQ�GX\JXODUÕQÕ�
SD\ODúDELOPH�JLEL�|]HOOLNOHUL�LoHUHQ�ELU�]HND�RODUDN�WDQÕPODQPDNWDGÕU�� 
 

 'X\JXVDO� ]HND� NDYUDPÕ� LQFHOHQGL÷LQGH� *DUGQHU¶ÕQ� ELUH\VHO� ]HNDODU� RODUDN�
VÕQÕIODGÕ÷Õ� VRV\DO� YH� |]HG|Q�N� ]HNDODU� LOH� EHQ]HUOLNOHU� J|U�OPHNWHGLU�� �*ROHPDQ¶ÕQ�
GX\JXVDO�]HNDQÕQ�ER\XWODUÕ�RODUDN�HOH�DOGÕ÷Õ�EHFHULOHU�*DUGQHU¶ÕQ�VRV\DO�YH�|]HG|Q�N�
]HNDODUGD� WDQÕPODGÕ÷Õ� EHFHULOHUGH� GHWD\ODQPDNWDGÕU�� � %X� \|Q�\OH� 'X\JXVDO� =HND�
NXUDPÕ�� dRNOX� =HND� NXUDPÕ� LOH� E�W�QOHúPHNWH� YH� RQX� GHVWHNOHU� ELU� QLWHOLN�
ND]DQPDNWDGÕU� 
 

 *ROHPDQ�� |INH�� �]�QW��� NRUNX�� ]HYN�� VHYJL�� úDúNÕQOÕN�� L÷UHQPH�� XWDQo� JLEL�
GX\JXODUÕ�HOH�DOGÕNWDQ�VRQUD��GX\JXVDO�]LKQLQ�|]HOOLNOHULQL�RUWD\D�NR\PD\D�oDOÕúPÕúWÕU�
YH�GX\JXVDO�]HND�LOH�LOJLOL�EHFHULOHUL�úX�úHNLOGH�VÕQÕIODQGÕUPÕúWÕU� 
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 Duygusal Beceriler: 

 

    -'X\JXODUÕ�WDQÕ\ÕS�DGODQGÕUPDN 

 

    -'X\JXODUÕ�LIDGH�HWPHN 

 

    -'X\JXODUÕQ�úLGGHWLQL�GH÷HUOHQGLUPHN 

 

    -'X\JXODUÕ�LGDUH�HWPHN 

 

    -Doyumu ertelemek 

 

    -Stresi azaltmak 

 

    -Duygular ve eylem arasÕQGDNL�IDUNÕ�ELOPHN 

 

%LOLúVHO�%HFHULOHU� 
 

    -.HQGL� NHQGLVL\OH� NRQXúPDN�� ELU� NRQX� \D� GD� ]RUODQPD\OD� EDú� HWPH� \ROX�
RODUDN�\D�GD�NHQGL�GDYUDQÕúÕQÕ�SHNLúWLUPHN�LoLQ�ELU�³Lo�GL\DORJ´�V�UG�UPH 
 

    -6RV\DO� LúDUHWOHUL� RNXPDN� YH� \RUXPODPDN�� |UQH÷LQ�� GDYUDQÕú� �]Hrindeki 

VRV\DO�HWNLOHUL�IDUN�HGLS�NHQGLQH�JHQLú�WRSOXPXQ�DoÕVÕQGDQ�EDNPDN� 
 

    -6RUXQ�o|]PH�YH�NDUDU�YHUPH�DúDPDODUÕQÕ�NXOODQPDN��|UQH÷LQ��G�UW��NRQWURO��
KHGHI�EHOLUOHPH��KDUHNHW�VHoHQHNOHULQL�WDQÕPODPD�YH�VRQXoODUÕ�VH]LQOHPH 
 

    -'L÷HUOHULQLQ�EDNÕú�DoÕODUÕQÕ�DQODPDN 

 

    -'DYUDQÕú�QRUPODUÕQÕ�DQODPDN��NDEXO�HGLOHELOLU�YH�NDEXO�HGLOHPH]�RODUDN� 
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    -+D\DWD�NDUúÕ�ROXPOX�ELU�WDYÕU 
 

 'DYUDQÕúVDO�%HFHULOHU� 
 

    -6|]V�]�� J|]� WHPDVÕ�� \�]� LIDGHVL�� VHV� WRQX�� HO-kol hareketleri ve benzeri 

\ROODUGDQ�LOHWLúLP�NXUPD 
 

     -6|]HO�� DoÕNoD� DQODúÕOÕU� WDOHSOHUGH� EXOXQPDN�� HOHúWLUL\H� HWNLOL-olumlu bir 

úHNLOGH� WHSNL� YHUPHN�� ROXPVX]� HWNLOHUH� GLUHQPHN�� EDúNDODUÕQÕ� GLQOHPHN��
EDúNDODUÕQD�\DUGÕPFÕ�ROPDN��ROXPOX�DNUDQ�JUXSODUÕ�LoLQGH�\HU�DOPDN 

 

 *ROHPDQ�� dRFXN� *HOLúLPL� 3URMHVL� NDSVDPÕQGD� .X]H\� &DOLIRUQLD¶GD� .-6 

VÕQÕIODUÕQGDNL�oRFXNODU��]HULQGH�\DSÕODQ�VRV\DO�YH�GX\JXVDO�|÷UHQPH�DUDúWÕUPDODUÕQÕQ�
VRQXoODUÕQÕ�úX�úHNLOGH�EHOLUWPLúWLU��6RV\DO�YH�GX\JXVDO�|÷UHQPH�HWNLQOLNOHULQH�NDWÕODQ�
|÷UHQFLOHU�NRQWURO�JUXEXQGDNL�|÷UHQFLOHUH�RUDQOD� 

 

-daha sorumlu 

 

-kendini daha iyi öne sürebilen 

 

-GDKD�SRS�OHU�YH�GÕúD�G|Q�N 

 

-VRV\DOOHúPH\H�GDKD�\|QHOLN�YH�L\LOLNVHYHU��|]YHULOL 
 

-EDúNDODUÕQÕ�GDKD�L\L�DQOD\DQ 

 

-GDKD�G�ú�QFHOL��LOJLOL 
 

-daha uyumlu, daha demokratik 

 

-DQODúPD]OÕN�o|]PH�EHFHULOHUL�GDKD�L\L�JHOLúPLúWLU�[10].   
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 ����'8<*86$/�=(.$1,1�.øùø6(/�%$ù$5,<$�9(�*g5(9ø1�
%$ù$5,6,1$�(7.ø6ø 
 

 øúOHULQGH�\ÕOGÕ]*�RODQODUÕQ��RUWDODPD\D�RUDQOD��EHOOL�ELU�\HWHUOLOL÷LQ�QH�NDGDU�GDKD�
ID]ODVÕQÕ�VHUJLOHGL÷LQL�EHOLUOHPHN�LoLQ��NÕUN�IDUNOÕ�úLUNHWWHQ�DOÕQDQ�YHULQLQ�+ay/McBer 

WDUDIÕQGDQ� JHUoHNOHúWLULOHQ� DQDOL]L� VRQXFXQGD� GX\JXVDO� \HWHUOLOLNOHULQLQ�
P�NHPPHOOL÷H� NDWNÕVÕQÕQ�� VDOW� DNÕO� YH� X]PDQOÕ÷D� J|UH� LNL� NDW� GDKD� |QHPOL� ROGX÷X�
EXOJXODQPÕúWÕU� 
 

 .LúLQLQ� NXUXOXú� LoLQGHNL� NRQXPX� \�NVHOGLNoH� GX\JXVDO� ]HNk� GDKD� ID]OD� |QHP�
ka]DQPDNWDGÕU�� �%X�GXUXP��HWNLOL�SHUIRUPDQV�J|VWHUPHN� LoLQ�JHUHNHQ� \HWHUOLOLNOHULQ�
ELU�GH÷HUOHQGLUPHVLQL�HOLQGH�EXOXQGXUDQ�� LNL�PLO\RQGDQ�ID]OD�oDOÕúDQÕ\OD�oRN�E�\�N�
bir örJ�W�RODQ�$PHULNDQ�'HYOHWL��]HULQGH�JHUoHNOHúWLULOHQ�VLVWHPDWLN�ELU�LQFHOHPH�LOH�
GR÷UXODQPÕúWÕU�� � (OGH� HGLOHQ� EXOJXODUD� J|UH�� LúLQ� G�]H\L� QH� NDGDU� \�NVHNVH�� WHNQLN�
EHFHULOHU�YH�ELOLúVHO�\HWHQHNOHU�R�NDGDU�|QHPVL]OHúPHNWH�YH�GX\JXVDO�]HNk�\HWHUOLOL÷L�
GDKD�|QHPOL�ELU�KDO�DOPDNWDGÕU�>��@� 
 

 

 �����'X\JXVDO�=HNDQÕQ�%L\RORMLN�(WNLVL 
 

 ùX�DQD�NDGDU�ILOR]RIODU�YH�H÷LWLPFLOHU��LQVDQÕ�DNÕOOÕ�YH�G�ú�QHQ�ELU�YDUOÕN�RODUDN�
WDQÕPODPÕúODU� YH� LQVDQÕ� JHQHOOLNOH� PDQWÕNVDO� YH� UDV\RQHO� LIDGHOHUOH� WDQÕPODPD\Õ�
WHUFLK�HWPLúOHUGLU�� �$QFDN�VRQ�\ÕOODUGD�\DSÕODQ�E�W�Q�DUDúWÕUPDODU�J|VWHUPHNWHGLU�NL��
insanlar kararlaU�DOÕUNHQ�|÷UHQLUNHQ�YH\D�G�ú�Q�UNHQ�E�\�N�|Oo�GH�GX\JXODUÕQGDQ�YH�
LoLQGH�EXOXQGX÷X�KDOHWL�UXKL\HGHQ�HWNLOHQPHNWHGLU�� 
 

 dR÷X� ]DPDQGD� DNÕOGDQ� ]L\DGH� GX\JXODUÕQD� J|UH� WHUFLKOHULQL� YH� NDUDUODUÕQÕ�
ROXúWXUPDNWDGÕU�� � d�QN�� LQVDQÕQ� KLVVL\DWÕ� YH\D� GX\JXODUÕ�� DOJÕODPD\OD� GR÷UXGDQ�
ED÷ODQWÕOÕ� RODQ� GLNNDWL� WRSODPDNWD� YH\D� GD÷ÕWPDNWDGÕU�� � 'LNNDWLQ� WRSODQPDVÕ� YH\D�
GD÷ÕOPDVÕ� LVH� GR÷UXGDQ� |÷UHQPH�� KDIÕ]D� YH� GDYUDQÕúODU� �]HULQH� EHOLUOH\LFL� HWNL�
                                                 


� ³<ÕOGÕ]´� WDELUL� LOH� LúOHULQGH� EDúDUÕOÕ� RODQODU� YH\D� J|VWHUGLNOHUL� SHUIRUPDQV� LOH� J|]GH� RODQODU�
NDVWHGLOPLúWLU� 
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\DSPDNWDGÕU���%X�QRNWDGDQ�GX\JXODU��KLVVL\DW���\DSWÕ÷ÕPÕ]�KHU�W�UO��IDDOL\HWL�EDúODWDQ�
YH\D�WHWLNOH\HQ�PHNDQL]PDGÕU�� �%H\QLQ�DQDWRPLN�\DSÕVÕ�LQFHOHQGL÷LQGH��UDV\RQHO�YH�
PDQWÕNVDO�NRUWHNV��GX\JXVDO�PHUNH]H�QD]DUDQ�GDKD�E�\�N�ROPDVÕQD�UD÷PHQ��KHU� LNL�
PHUNH]GHQ� oÕNDQ� Q|UDO� D÷ODUÕQ� VD\ÕVÕ� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� GX\JXVDO� PHUNH]GHQ� oRN�
fazlD� VD\ÕGD� Q|UDO� D÷� oHYUH\H� \D\ÕOPDNWDGÕU�� � 'HPHN� NL� EH\QLQ� LúOH\LúL� �]HULQH�
GX\JXODUÕQ�HWNLVL�GDKD�ID]ODGÕU�� �%�W�Q�EXQODU�DQDOLWLN�]HND�NDGDU�GX\JXVDO�]HNDQÕQ�
GD�|QHPOL�ROGX÷XQX�J|VWHUPHNWHGLU� 
 

 'X\JXVDO� ]HNDQÕQ� HWNLOHULQH� EX� EL\RORMLN� EXOJXODU� GR÷UXOWXVXQGD� EDNÕOÕUVD�
SHUVRQHOLQ� SHUIRUPDQV� G�]H\LQL� YH� |÷UHQPH� V�UHFLQL� GR÷UXGDQ� HWNLOHGL÷L� J|U�O�U���
(÷HU�SHUVRQHO�GX\JXVDO�\HWHUOLOL÷LQL�ROXúWXUPXú�LVH�NLúLVHO�SHUIRUPDQVÕ�GROD\ÕVÕ\OD�GD�
J|UHYLQ� EDúDUÕ� G�]H\L� DUWDFDNWÕU�� � d�QN�� EX� W�U� LQVDQODU� |÷UHQPH\H�� G�ú�QPeye, 

DQODPD\D� KD]ÕUGÕU�� � %DúND� ELU� GH\LúOH� GX\JXVDO� DoÕGDQ� \D� GD� HQJHOOHUL� NDOGÕUPD\D�
oDOÕúPD\DFDNODUÕQGDQ� NRQVDQWUDV\RQODUÕ� YH� PRWLYDV\RQODUÕ� KHS� \�NVHN� VHYL\HGH�
RODFDNWÕU�� � $NVL� WDNGLUGH� HNVLNOLNOHULQL� WDPDPODPD\D� oDOÕúDFDNODUÕQGDQ� WDP� RODUDN�
kapasitelerLQL�NXOODQDPD\DFDNODUGÕU��>��@� 
 

 

 �����'X\JXVDO�=HNDQÕQ�<DúOD�øOJLVL 
  

 <DSÕODQ� DUDúWÕUPDODU� GX\JXVDO� ]HNDQÕQ� \DúOD� EHUDEHU� DUWWÕ÷ÕQÕ� J|VWHUPLúWLU���
*�Q�P�]GH� |]HOOLNOH� Lú� RUWDPODUÕQGD� LQVDQODUÕQ� VRV\DO� LOLúNLOHUGHNL� EHFHULOHUL� |Q�
SODQD� oÕNWÕ÷ÕQGDQ�� DWDNOÕN�� KÕ]OÕ� NDUDU� YHUHELOPH�� \DUDWÕFÕOÕN�� VRUXQODUÕQ� �VWHVLQGHQ�
JHOHELOPH�JLEL��(4��NDSVDPÕQD�JLUHQ�PH]L\HWOHUH�|QHP�DWIHGLOPHNWHGLU� 
 

 6RQ�\ÕOODUGD�ELUoRN�úLUNHW�NDGURVXQGD�D÷ÕUOÕNOÕ�RODUDN�JHQo�LQVDQ�EXOXQGXUPD\D�
|]HQ� J|VWHUPHNWHGLU�� � $QFDN� DUDúWÕUPD� VRQXoODUÕ� EXQXQ� SHN� \HULQGH� ELU� VWUDWHML�
ROPDGÕ÷ÕQÕ�J|VWHUPLúWLU���7RURQWR��%XIIDOR�YH�1HZ�<RUN
GD�0XOWL�+HDOWK�6\VWHPV�,QF�
WDUDIÕQGDQ� ����� NLúL� �]HULQGH� \DSÕODQ� DUDúWÕUPD� VRQXFXQGD� HOOLOL� \DúODUÕQ� RUWDVÕQD�
NDGDU� LQVDQODUÕQ� \DúODQGÕNoD�(4¶� VXQXQ�GD�EXQD� SDUDOHO� DUWWÕ÷Õ� RUWD\D� oÕNDUÕOPÕúWÕU���
øVUDLOOL�SVLNRORJ�'U��5HXYHQ�%DU�-�2Q�WDUDIÕQGDQ�JHOLúWLULOHQ�GX\JXVDO�]HND\Õ�|OoPH\H�
\|QHOLN� LON� oRN� GH÷LúNHQOL� WHVW� NLúLQLQ� oHYUHVHO� WDOHSOHUOH� EDú� HGHELOPH� EDúDUÕVÕQÕ�
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|OoPHNWHGLU�������NÕVD�F�POHGHQ�ROXúDQ�WHVWOH����– 19, 20 – 29, 30 – 39, 40 – 49 ve 

���YH��VW��JUXSODUÕQGD�NDUúÕODúWÕUPDOÕ�RODUDN�GH÷HUOHQGLULOPLúWLU���6RQXoODUD�J|UH�(4�
VNRUODUÕ�\DúÕQ�DUWPDVÕ\OD�EHOOL�RUDQGD�\�NVHOPHNWH�YH���¶OL�\DúODUÕQ�RUWDVÕQGD�HQ��VW�
G�]H\H� XODúPDNWDGÕU�� � 'L÷HU� \DQGDQ� ,4¶� Q�Q� RQ� GRNX]� \DúODUÕQGD� HQ� �VW� VHYL\H\H�
XODúWÕ÷Õ�YH�\Dú�LOHUOHGLNoH�G�úW�÷��ELOLQPHNWHGLU�� 
 

 $UDúWÕUPD\Õ� \�U�WHQ� GRNWRUODUGDQ�'U�� 6WHLQ�� GX\JXVDO� ROJXQOX÷D�� JHoHQ� ]DPDQ�
YH�\DúDQDQ�GHQH\LPOHUOH�XODúÕOGÕ÷ÕQÕ�YH�(4�VNRUODUÕ�\�NVHN�RODQ�LQVDQODUÕQ�FLQVL\HW�
YH� ÕUN� D\ÕUÕPÕ� ROPDNVÕ]ÕQ� LúOHULQGH� EDúDUÕOÕ� ROGXNODUÕQÕ� EHOLUWHUHN� Lú� \HUOHULQGH�
JHQoOHULQ� ROGX÷X� NDGDU� \DúOÕ� YH� ROJXQ� LQVDQODUÕQ� NDWNÕODUÕQÕ� J|]� |Q�QH� DOPDN�
JHUHNWL÷LQL� V|\OHPHNWHGLU�� � 'U�� %DU� -� 2Q
D� J|UH� GDKD� \DúOÕ� RODQODU� JHQoOHUGHQ� úX�
|]HOOLNOHUL\OH�D\UÕOPDNWDGÕU� 

 

- AkÕO�\�U�W�UNHQ�YH�KDUHNHWOHULQGH�GDKD�ED÷ÕPVÕ]ODU 
- %DúNDODUÕQÕQ�GX\JXODUÕQD�NDUúÕ�GDKD�GX\DUOÕODU 
- 7RSOXPVDO�VRUXPOXOXNODUÕQÕQ�GDKD�ID]OD�ELOLQFLQGHOHU 
- øQWLEDN�NDELOL\HWOHUL�GDKD�ID]OD 
- 'XUXP�GH÷HUOHQGLUPH�YH�VRUXQODUÕ�o|]PHGH�GDKD�\HWHQHNOLOHU 
- Strese daha fazOD�GD\DQÕNOÕODU� 

 

 Dr. Bar -2Q� DUDúWÕUPD� VRQXoODUÕQD� GD\DQDUDN� úXQODUÕ� V|\OHPHNWHGLU�� ³øú�
\HUOHULQGH� \DúOÕODUD� NDUúÕ� \DSÕODQ�D\UÕPFÕOÕN�KHP�\DQOÕú� KHP�GH�PDQWÕNVÕ]GÕU�� �$NOÕ�
EDúÕQGD� RODQ� Lú� YHUHQOHU�� GX\JXVDO� ]HND\Õ� J|]� |Q�QH� DODUDN� úLUNHWOHULQLQ� EDúDUÕ�
poWDQVL\HOOHULQL�DUWWÕUPDN�LVWL\RUODUVD�NDGUR�LoLQGH�\DúOÕ�YH�JHQo�HOHPDQ�VD\ÕVÕQÕ�HúLW�
D÷ÕUOÕNOÕ�RODUDN�G�]HQOHPHOLOHU�� � øú�\HUOHULQLQ�JHQo��KH\HFDQOÕ�YH�GLQDPLN�HOHPDQODU�
NDGDU�ROJXQ�YH�GHQH\LPOL�HOHPDQODUD�GD�LKWL\DFÕ�YDU�´ [19] 

 

 

 �����'X\JXVDO�=HNDQÕQ�%DúDUÕ\D�(WNLVL 
 

 6ÕUD�GÕúÕ�ELU�SHUIRUPDQVÕ�ROXúWXUDQ�|÷HOHULQ��oWH�LNLVL�\D�GD�GDKD�ID]ODVÕ�GX\JXVDO�
\HWHUOLOLNOHU�NDSVDPÕQD�JLUGL÷LQH�J|UH��EX�\HWHQHNOHUL�WDúÕ\DQ�LQVDQODUÕ�EXOPDN�\D�GD�
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PHYFXW�HOHPDQODUGD�JHOLúWLUPHN��ELU�NXUXOXúXQ�YHULPLQH�YH�NkUOÕOÕ÷ÕQD muazzam bir 

GH÷HU� NDWDFDNWÕU�� � %X� W�U� �VW�Q� SHUIRUPDQVODUÕQ� ND]DQGÕUGÕ÷Õ� HNRQRPLN� GH÷HULQLQ�
WDKPLQL� LoLQ� \DSÕODQ� ELU� DUDúWÕUPDGD� �VW�Q� SHUIRUPDQV� J|VWHUHQ� NLúLOHULQ� -ilk yüzde 

1'e girenlerin-�HNRQRPLN�GH÷HUL��RUWDODPD�\D�GD�G�ú�N�SHUIRUPDQV�J|VWHUHQOHULnkiyle 

NDUúÕODúWÕUÕOPÕúWÕU� 
 

 0DNLQH� RSHUDW|UO�÷�� \D� GD� WH]JkKWDUOÕN� JLEL� J|UHFH� EDVLW� LúOHUde ilk yüzde 1'e 

JLUHQOHU��VRQ�\�]GH��
H�JLUHQOHULQ��o�NDWÕ��UHWLPGH�EXOXQPDNWDGÕU���<DQL���o�NDW�GDKD�
GH÷HUOLGLUOHU�� 
 

 6DWÕú�PHPXUOX÷X�\D�GD�PDNLQH� WDPLUFLOL÷L� JLEL�RUWD�GHUHFHGH�NDUPDúÕN� LúOHUGH��
HQ��VW�Q�SHUIRUPDQVÕ�J|VWHUHQ�ELU�NLúL�G�ú�N�SHUIRUPDQV�J|VWHUHQOHUH�J|UH�RQ�LNL�NDW�
GDKD� �UHWNHQGLU�� �<DQL�� LON� \�]GH� �
H� JLUHQ� WHN� ELU� NLúL�� VRQ� \�]GH� �
H� JLUHQ� RQ� LNL�
NLúL\H�EHGHOGLU� 
 

 6LJRUWD�DFHQWHOL÷L��P�úWHUL�WHPVLOFLOL÷L��DYXNDWOÕN�YH�GRNWRUOXN�JLEL�HQ�NDUPDúÕN�
LúOHU�LoLQ��IDUNOÕ�ELU�NDUúÕODúWÕUPD�\DSÕOPÕúWÕU���(Q�L\L�SHUIRUPDQVÕ�J|VWHUHQOHU��HQ�N|W��
SHUIRUPDQVÕ� J|VWHUHQOHU� \HULQH�� RUWDODPD� SHUIRUPDQV� J|VWHUHQOHUOH� NÕ\DVODQPÕúWÕU���
Bu durumda bile, ilk yüzde 1'e� JLUHQ� ELU� NLúLQLQ� NDWPD� GH÷HUL� GL÷HUOHULQGHQ� \�]GH�
����RUDQÕQGD�GDKD�ID]ODGÕU  [28]. 

 

 %LU� NXUXP� LoHULVLQGH� �VW�Q� SHUIRUPDQV� J|VWHUHQOHULQ� NXUXPD� NDWWÕNODUÕ� GH÷HU�
G�ú�Q�OHQLQ�oRN�|WHVLQGHGLU�� �$7	7�� ,%0�YH�3HSVL&R�GDKLO��)RUWXQH����� OLVWHVLQH�
JLUHQ� ��� úLUNHWLQ� VDWÕú� J|UHYOLOHUL\OH� LOJLOL� ELU� LQFHOHPHGH�� VDWÕú� úHIOHULQH�� HQ� L\L�
VDWÕFÕODUÕQÕQ� RUWDODPD� G�]H\GHNLOHUH� J|UH� QH� NDGDU� �VW�Q� SHUIRUPDQV� J|VWHUGL÷LQL�
VRUXOPXúWXU�� � 6DWÕú� J�F�Q�Q� LON� \�]GH� ��
XQX� JHUoHNOHúWLUHQ� VDWÕFÕODU�� NLúL� EDúÕQD�
ortalama 6,7 miO\RQ� GRODUOÕN� VDWÕúÕ� \�NOHQGL÷L� J|U�OP�úW�U�� � 2\VDNL� EXUDGD� VDWÕú�
RUWDODPDVÕ� �� PLO\RQ� GRODUGÕU� YH� EX� UDNDP� RUWDODPDQÕQ� LNL� NDWÕQÕ� DúPDNWDGÕU�� � 2�
]DPDQODU�VDWÕú�J�F�QH�|GHQHQ�RUWDODPD�\ÕOOÕN��FUHWLQ�\DNODúÕN��������GRODU�ROGX÷XQX�
J|]� |Q�QH� DOÕQGÕ÷ÕQGD�� �Vt�Q� SHUIRUPDQV� J|VWHUHQOHULQ� NDWWÕ÷Õ� ���� PLO\RQ� GRODUOÕN�
GH÷HU��PDDúODUÕQÕQ�\DNODúÕN�VHNVHQ�VHNL]�NDWÕ�ROGX÷X�J|U�OHFHNWLU�>��@� 
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 øúLQ�NDUPDúÕNOÕN�VHYL\HVLQLQ�DUWWÕ÷Õ�GXUXPODUGD��|UQH÷LQ�\�U�WPH�\D�GD�LGDUHden 

VRUXPOX�NLúLOHUGH�\D�GD�P�KHQGLVOHU�YH�ELOLP�DGDPODUÕQGD��,4�YH�X]PDQOÕN�GDKD�oRN�
EDúODQJÕo� G�]H\LQGH� DúÕOPDVÕ� JHUHNHQ� oÕWDODUGÕU�� � %X� \HWLOHU� ROD÷DQGÕúÕ� SHUIRUPDQV�
J|VWHUHFHN� NLúLOHULQ� NLPOHU� RODFD÷ÕQÕ� EHOLUOHPH]�� � 'X\JXVDO� \HWHUOLOL÷LQ� E|\OHVLQH�
ROD÷DQGÕúÕ� EDúDUÕODUÕ� QH� NDGDU� GHVWHNOHGL÷L� J|]� |Q�QH� DOÕQÕUVD�� HQ� E�\�N� JHWLUL\L�
]LUYHGH�VD÷ODGÕ÷Õ�J|U�OHFHNWLU�� �+XQWHU
ÕQ�DQDOL]LQH�J|UH��ID]ODVÕ\OD�NDUPDúÕN�LúOHUGH�
HQ�L\L�YH�HQ�N|W��SHUIRUPDQVÕ�J|VWHUHQOHU�DUDVÕQGDNL�PXD]]DP�HNRQRPLN�GH÷HU�IDUNÕ��
GX\JXVDO�]HNk\Õ��VDGHFH�ELOLúVHO�\HWHQH÷H�HNOHQHQ�GH÷LO��D\UÕFD�RQX�NDW�NDW�oR÷DOWDQ�
bir unsur haline getirmektedir.  

 

 .XUXPXQ� E�Q\HVLQGHNL� WHNQLN� J|UHYOHU� LON� EDNÕúWD� VDGHFH� ELOLúVHO� \HWLOHUL�
oD÷UÕúWÕUDQ�ELU�Lú�RODUDN�J|U�OHELOLU���gUQH÷LQ�ELOLPVHO�NDUDU�GHVWH÷L��WHNQLN�UHVVDPOÕN��
LVWDWLVWLN�YHUL�KD]ÕUODPD�LúOHPH�Y�V��%X�GXUXPOD�LOJLOL�RODUDN�ELOJLVD\DU�SURJUDPFÕOÕ÷Õ�
DODQÕQGD�\DSÕODQ�ELU�oDOÕúPDQÕQ�VRQXFX�oRN�úDúÕUWÕFÕGÕU���.HQGLOHULQGHQ�LVWHQHQ�LúOHUL�
NDUúÕOD\DFDN�\D]ÕOÕPODU� WDVDUOD\DQ� LNL�ELOJLVD\DU�SURJUDPFÕVÕ�� LúOHULQL�\DSDUNHQ�QDVÕO�
GDYUDQGÕNODUÕQÕ� DoÕNODGÕNODUÕQGD�SURJUDPFÕODUGDQ�ELUL�� �EHQGHQ� LVWHQLOHQ� úH\LQ��YHUL-
OHULQ� W�P�Q�� WHN� ELU� VD\ID\D� VÕ÷DELOHFHN� EDVLW� ELU� IRUPDW� LoLQGH� ROPDVÕ� JHUHNWL÷LQL�
GX\GXP��GL\H�DNWDUPDNWDGÕU�� �%XQXQ��]HULQH��EX�LVWH÷L� WDP�RODUDN�\HULQH�JHWLUPH\L�
KHGHIOH\HUHN� LúLQH� GHYDP�HWWL÷LQL� V|\OHPHNWHGLU�� � øNLQFL� SURJUDPFÕQÕQ� LVH� FDQ� DOÕFÕ�
QRNWD\Õ� \DNDODPDNWD� J�oO�N� oHNWL÷L� DQODúÕOPDNWDGÕU�� � %LULQFL� SURJUDPFÕQÕQ� WHUVLQH��
LVWH÷L� \DSDQÕQ� LKWL\DoODUÕQD� KLo� GH÷LQPH\LS�� EXQXQ� \HULQH�� WHNQLN� V|]OHUGHQ� ROXúDQ�
ELU� QDNDUDWD� EDúODPDNWDGÕU�� � �+3�������
XQ� %$6,&� GHUOH\LFLVL� oRN� \DYDúWÕ�� EX�
\�]GHQ�GHUKDO�ELU�PDNLQH�GLOL�UXWLQLQH�JHoWLP�����%X�NLúL�EDúND�ELU�GH\LúOH��LQVDQODUD�
GH÷LO�� PDNLQHOHUH� RGDNODQPÕúWÕU�� � %LULQFL� SURJUDPFÕ�� NXOODQÕFÕ-GRVWX� \D]ÕOÕPODU�
WDVDUOD\DELOHQ�� ROD÷DQ�VW�� EDúDUÕOÕ� ELUL� RODUDN� WDQÕPODQPDNWDGÕU�� � øNLQFLVL\VH�� HQ�
L\LPVHU� |Oo�\OH� ELOH� YDVDW� ELU� Lú� oÕNDUDQ� -WHPHOGH� P�úWHULOHULQL� GLQOHPH\HUHN��
LOHWLúLPL�GHYUHVLQGHQ�oÕNDUPÕú�RODQ-�ELULGLU���%LULQFL�ELOJLVD\DU�SURJUDPFÕVÕ�GX\JXVDO�
]HNk�VHUJLOHUNHQ��GL÷HUL�GX\JXVDO�]HNk�\RNVXQOX÷XQD�|UQHN�ROXúWXUPDNWDGÕU���%XUDGD�
�VW�Q�EDúDUÕ�J|VWHUHQOHUL�GL÷HUOHULQGHQ�D\ÕUDQ�úH\�VDGHFH�ELOJLVD\DU�EHFHULOHUL�GH÷LO��
D\QÕ� ]DPDQGD� HNLS� oDOÕúPDVÕGÕU� >��@�� � (Q� L\LOHU� PHVOHNWDúODUÕQÕQ� ELU� SURMH\L�
ELWLUPHVLQH� \DUGÕPFÕ� ROPDN� LoLQ� JHo� VDDWOHUH� NDGDU� NDOPD\D�� \D� GD� NHúIHWWLNOHUL�
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NHVWLUPH� \ROODUÕ� NHQGLOHULQH� VDNODPDNWDQVD� EDúNDODUÕ\OD� SD\ODúPD\D� LVWHNOLGLUOHU���
2QODU�UHNDEHW�GH÷LO�LúELUOL÷L�\DSDUODU�>���V���@� 
 

 %Hú�GX\JXVDO�]HNk�DODQÕndaki yeterliliklere (özbilinç, kendine çekidüzen verme, 

motivasyon, empati� YH� VRV\DO� EHFHULOHU�� WDP� DQODPÕ\OD� VDKLS� ROPDN�� EX� \HWLOHUGH�
XVWDODúPDN� YH� EHOOL� VÕNOÕNOD� RUWD\D� NR\PDN� �VW�Q� ELU� SHUIRUPDQV� VHUJLOHPH\L�
GR÷XUDFDNWÕU�� � 3HSVL&R
GD�� EX� VHYL\H\H� XODúPÕú� RODQ� �VW� G�]H\� \|QHWLFLOHULQ�
\|QHWWLNOHUL� E|O�POHUGHNL� SHUIRUPDQVODUÕ� NDUúÕOÕ÷ÕQGD� DOGÕNODUÕ� LNUDPL\H� WXWDUÕQD�
J|UH�� LON��oWH�ELUH�JLUHFHN�ELoLPGH�EDúDUÕ�J|VWHUPH�RODVÕOÕNODUÕ�GDKD�\�NVHNWLU�� �$OWÕ�
\D� GD� \HGL� \HWHUOLOLN� EDNÕPÕQGDQ� J�oO�� RODQ� OLGHUOHULQ� \�]GH� ��
VL� LON� �oWH� ELUH�
JLUPHNWHGLU�� � %X� EDúDUÕ� G�]H\LQH� XODúPD\Õ� P�PN�Q� NÕODQ� GX\JXVDO� \HWHUOLOLNOHU�
úXQODUGÕU� 

 

(a) �øQLVL\DWLI��EDúDUPD�J�G�V��YH�X\XP�J|VWHUHELOPH� 
(b) �øQVDQODUÕ�HWNLOHPH��HNLS�OLGHUOL÷L�YH�SROLWLN�ELOLQo� 
(c) �(PSDWL��|]J�YHQ�YH�EDúNDODUÕQÕ�JHOLúWLUPH�� 

 

 %X�W�U�J�oO��\DQODUÕ�RODQ�E|O�P�OLGHUOHUL��KHGHIOHULQH�XODúPDNta yüzde 15 ilâ 20 

GDKD� EDúDUÕOÕ\NHQ�� EXQODUGDQ� \RNVXQ� RODQODU� \DNODúÕN� \�]GH� ��� RUDQÕQGD� GDKD�
EDúDUÕVÕ]GÕU�>���V���@� 
 

 

 3.4  Kurumsal Duygusal Zeka 

 

 $%'
GH� ����� \ÕOÕQGD� ELU� GRNWRUD� |÷UHQFLVL� �3D\QH�� :D\QH� /HRQ�� A study of 

emotion: Developing Emotional Intelligence; Self-integration; Relating to fear, Pain 

and Desire (Theory, Structure of reality, Problem-solving, contraction / expansion, 

tuning in/coming out/letting go) EDúOÕ÷Õ� WDúÕ\DQ� ELU� GRNWRUD� WH]L � \D]PÕúWÕU�� � %X�
oDOÕúPD�LON�RODUDN�"Emotional Intelligence" �'X\JXVDO�=HND��NDYUDPÕQÕQ�DNDGHPLN�
oHYUHOHUGH�NXOODQÕOPDVÕGÕU� 
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 ����� \ÕOÕQGD� +DUYDUG� hQLYHUVLWHVL
QGHQ� SVLNRORJ� Peter Salovey ve New 

Hampshire Üniversitesi'nden psikolog John Mayer "Emotional Intelligence" ile 

LOJLOL� LNL� WDQH� PDNDOH� \D\ÕPODPÕúWÕU.  %X� SURIHV|UOHU�� LQVDQODUÕQ� GX\JXVDO� DODQGDNL�
\HWLOHULQL� ELOLPVHO� RODUDN� |OoPH\L� GHQHPLúOHUGLU�� � %X� KRFDODUÕQ� EXOJXODUÕ�� ED]Õ�
LQVDQODUÕQ� GL÷HUOHULQGHQ�� NHQGL� GX\JXODUÕQÕ� WDQÕPODPDGD�� EDúNDODUÕQÕQ� GX\JXODUÕQÕ�
WDQÕPODPDGD�YH�GX\JXVDO�NRQXODUGD�SUREOHP�o|]PHGH�GDKD�L\L�RODELOHFH÷LQL�RUWD\D�
NR\PXúWXU���*HoWL÷LPL]�RQ�\ÕOGD�EX�SURIHV|UOHU��GX\JXVDO�]HNDPÕ]Õ�|OoPH\H�\|QHOLN�
LNL� GH÷LúLN� WHVW� JHOLúWLUPLúOHUGLU�� � $QFDN� RQODUÕQ� oDOÕúPDODUÕ� JHQHOOLNOH� DNDGHPLN�
oHYUH�LoLQGH�NDOPÕúWÕU�� 
 

 %DúDUÕ� LoLQ� |QHPOL� J|U�OHQ� �HPSDWL�� GX\JXODUÕ� LIDGH� HWPH� YH� DQODPD�� PL]DFÕ�
NRQWURO� HWPH�� ED÷ÕPVÕ]OÕN�� X\XP� VD÷OD\DELOPH�� EH÷HQLOPH�� NLúLOHU� DUDVÕ� VRUXQODUÕ�
o|]PH��VHEDW��VHYHFHQOLN��QH]DNHW��VD\JÕ������JLEL�GX\JXVDO�QLWHOLNOHUL�EHWLPOHPHN�LoLQ�
NXOODQÕODQ� EX� NDYUDPÕQ� ú|KUHW� ROPDVÕ�� DQFDN� ����
GH� SVLNRORML� DODQÕQGD� GRNWRUDOÕ�
gazeteci-yazar Daniel Goleman'in "Duygusal Zekâ" (Goleman, Daniel, 1995, 

Emotional Intelligence: Why It Can Matter More Than IQ. New York: Bantam 

%RRNV��� NLWDEÕQÕ� \D\ÕQODPDVÕ� LOH� JHUoHNOHúPLúWLU�� � Daniel Goleman, ilk NLWDEÕQÕQ�
EDúDUÕVÕQGDQ� VRQUD� Lú� G�Q\DVÕQD� \|QHOLN� \D]GÕ÷Õ� NLWDEÕ�� �øúEDúÕQGD� 'X\JXVDO� =HNk��
9DUOÕN�<D\ÕQODUÕ��øVWDQEXO��������7�UNoH
\H�oHYULOPLúWLU���'DQLHO�*ROHPDQ��NLWDEÕQÕQ�
VRQ�E|O�P�QGH�.XUXPVDO�'X\JXVDO�=HNDGDQ�EDKVHGLOPLúWLU�� 
 

 TMI (Time Manager InWHUQDWLRQDO�� úLUNHWLQLQ� NXUXFXVX�� 7LPH� 0DQDJHU�
IHOVHIHVLQLQ� \DUDWÕFÕVÕ� YH� ����� \ÕOÕQGD� øQJLOWHUH� 6DQD\L� YH� 7LFDUHW�2GDVÕ� WDUDIÕQGDQ�
\D\ÕQODQDQ� �7KH� 2XDOLW\� *XUXV�� DGOÕ� NLWDSWD� G�Q\DGDNL� �� NDOLWH� JXUXVXQGDQ� ELUL�
olarak gösterilen Claus Moller, 20 Haziran 20��
GH�7�UNL\H
GH�YHUGL÷L�"Heart Work" 

LVLPOL�NRQIHUDQVÕQGD�YH�D\QÕ�DGÕ�WDúÕ\DQ�NLWDEÕQGD�NXUXPVDO�'X\JXVDO�=HND�NDYUDPÕ�
�]HULQGH�|QHPOH�GXUPXúWXU�� 
 

 %LU� NXUXP�� \DúD\DQ� ELU� RUJDQL]PD� RODUDN� WDULI� HGLOHELOLU�� � .XUXPODU� GD� WÕSNÕ�
insanlar gibi duygusal ve sosyal hayata sahiptirler.  Yine insanlar  gibi, kurumlar da 

NHQGL�GX\JXVDO�YH�VRV\DO�]HNDODUÕQÕ��DúD÷ÕGDNL�EHú�DODQGD�GDKD�oRN�oDOÕúDUDN��JD\UHW�
J|VWHUHUHN�JHOLúWLUHELOLUOHU� 
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 'X\JXVDO� RODUDN� ]HNL� NXUXPODU�� NHQGL� LQVDQ� VHUPD\HOHULQH� \R÷XQ� RODUDN�
RGDNODQPÕúODUGÕU���%Hú�NXUXPVDO�GX\JXVDO�]HND�DODQÕQÕ�ú|\OH�WDQÕPODQDELOLU� 

 

1. �.XUXPVDO�GX\JXODUÕ�WDQÕPDN� 
2. �.XUXPVDO�GX\JXODUÕ�\|QHWPHN� 
3.  Kurumsal motivasyon. 

4. �.XUXPVDO�VRV\DO�IDUNÕQGDOÕN� 
5.  Kurumsal sosyal yetiler. 

  

 

�������'X\JXVDO�=HNDVÕ�<�NVHN�.XUXPODUÕQÕQ�.DUDNWHULVWLN�g]HOOLNOHUL   
 

- Bu kurumlar için öncelikle insan önemlidir. 

- +HU�GH÷LúLP�V�UHFLQGH�LQVDQ�IDNW|U�QH�RGDNODQÕUODU� 
- dDOÕúDQODUÕQ�KHP�DNOÕQD�KHP�NDOELQH�KLWDS�HGHQ�ELU�N�OW�UOHUL�YDUGÕU� 
- dDOÕúDQODUÕQÕQ�� GX\JXODUD�� ILNLUOHUH� YH� VH]JLOHUH� VDhip bireyler 

ROGXNODUÕQÕQ�IDUNÕQGDGÕUODU� 
- øo�KL\HUDUúLGHQ�|QFH�LQVDQD�|QHP�YHULUOHU� 
- øQVDQ� IDNW|U�� GH÷LúLP� V�UHFLQLQ� D\UÕOPD]� ELU� SDUoDVÕ� ROGX÷XQGD��

GH÷LúLPLQ� GDKD� KÕ]OÕ� RODFD÷ÕQD� YH� GDKD� L\L� VRQXoODU� JHWLUHFH÷LQH�
LQDQÕUODU� 

- 7HKGLW�HGLOPLú�KLVVHGHQ�NLúLQLQ�GH÷LúLPH�GLUHQHFH÷LQL�ELOLUOHU� 
- %LOJLOHQGLULOPLú�� LOKDP� YHULOPLú�� GLQOHQPLú� YH� NDUDU� YHUPH� V�UHFLQH�

NDWÕOPÕú�LQVDQODUÕQ�GH÷LúLP�V�UHFLQL�NROD\ODúWÕUDFDNODUÕQÕ�ELOLUOHU� 
- .XUXPXQ� EDúDUÕVÕQD� NDWNÕ� VD÷OD\DQ� �� VD÷OD\DELOHQ� NLúLOHUL� QDVÕO�

oHNHFH÷LQL�YH�HOGH�WXWDFD÷ÕQÕ�ELOLUOHU� 
- dDOÕúDQODUÕQ�H÷LWLPL�YH�JHOLúLPL�LoLQ�KDUFDQDQ�SDUD\Õ�JHOHFH÷H�\DWÕUÕP�

RODUDN�J|U�UOHU��ELU�KDUFDPD�RODUDN�GH÷LO� 
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 �������.XUXPVDO�'X\JXODUÕ�7DQÕPDN 

 

 .XUXPVDO� J�oO�O�NOHUL� YH� ]D\ÕIOÕNODUÕ� ELOPHN�� NXUXPVDO� GX\JXODUÕQ� IDUNÕQGD�
olmak ve� EX� IDUNÕQGDOÕ÷Õ�� DoÕNOÕN�� J�YHQ� YH� JXUXU� LOH� NDUDNWHUL]H� HGLOHQ� ELU� NXUXP�
kültürü için kullanmak. 

 

 øQVDQODU� JLEL� NXUXPODUÕQ�GD�GX\JXVDO� YH� VRV\DO� KD\DWODUÕ� YDUGÕU� YH�EX�KD\DWODU�
úLUNHWLQ�EDúDUÕVÕQGD�|QHPOL�ELU�URO�R\QDUODU�� 

 

- %D]Õ� GX\JXODU� úLUNHW� LoLQ� L\idir. Bunlar “dinamik duygular” diye 

nitelendirilir. 

- 'L÷HU� GX\JXODU� GD� úLUNHW� LoLQ� N|W�� RODELOLU�� %XQODUGD � ³\ÕNÕFÕ�
GX\JXODU´�GÕU� 

 

 .XUXP� LoLQ� oDOÕúDQODUÕQ�–\|QHWLFL�YH� oDOÕúDQ-�EX�NXUXPVDO�GX\JXODUÕQ� IDUNÕQGD�
ROPDODUÕ� oRN� |QHPOLGLU�� 'X\JXVDO� RODUDN� ]HNL� NXUXPODU� EX� GX\JXODUÕ� GHYDPOÕ�
J|VWHULUOHU� NL� JHOLúPHGHNL� QHJDWLI� WUHQGOHU� KHPHQ� IDUN� HGLOHELOVLQ� YH� EHUWDUDI�
edilebilsin. 

 

 .XUXPXQ�GX\JXVDO�YH�VRV\DO�KD\DWÕ�JHQHOOLNOH�]RU�\|QHWLOLU�� �<ÕNÕFÕ�GX\JXODUÕQ�
GLQDPLN�GX\JXODUD�G|Q�úW�U�OPHVL�LoLQ�NXUXPVDO�IDUNÕQGDOÕN�ELU�WHPHO�WHúNLO�HGHU�YH�
EX�GD�GL÷HU�G|UW�DODQ�LoLQ�|Q�NRúXOGXU� 
  

 

�������.XUXPVDO�'X\JXODUÕ�<|QHWPHN 

 

  Kurumsal duygular –\ÕNÕFÕ� \D� GD� GLQDPLN-� EXODúÕFÕGÕU��<ÕNÕFÕ� RODQODU� ELU� YLU�V�
JLEL� \D\ÕOÕU�� 'X\JXVDO � RODUDN� ]HNL� NXUXOXúODU�� úLUNHWLQ� L\LOL÷L� LoLQ� GX\JXODUÕQÕ�
yönetirler. Buna �³úLUNHWLQ �oÕNDUODUÕ´�LoLQ�GH�GHQLOHELOLU� 
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  <�NVHN� GX\JXVDO� ]HND\D� VDKLS� NXUXOXúODU�� GLQDPLN� GX\JXODUÕQ� RQODUD� \DUGÕP�
HGHFH÷LQL� YH� oDOÕúDQODUÕQÕ� JHOLúWLUHFH÷LQGHQ� HPLQGLUOHU�� � .XUXPVDO� GX\JXODUÕ� |Q�
planda tutmak, kuruluúXQ�JHOLúPHVL�LoLQ�KD\DWVDO�GH÷HU�WDúÕU���%X�GD�úLUNHWOHUH�QHJDWLI�
GXUXPODUOD�EDú�HWPH�J�F��YHULU� 
 

  +Õ]OÕ� GH÷LúLP�]DPDQODUÕQGD�� HVQHNOLN� YH� X\JXQOXN� úLUNHWLQ� KD\DWWD� NDODELOPHVL�
LoLQ� KD\DWLGLU�� � %X� GX\JXODU� úLUNHWH� E|\OH� GXUXPODUGD� HQHUML� VD÷ODU�� �*HQHOOikle ve 

|]HOOLNOH� NXUXPVDO� GH÷LúLP� ]DPDQODUÕQGD�� \|QHWLP� LoLQ� \ÕNÕFÕ� GX\JXODUÕQ� IDUNÕQGD�
ROPDN� YH� RQODUÕ� EHUWDUDI� HWPHN� NDoÕQÕOPD]GÕU�� � d�QN�� EXQODU�� WDNÕP� UXKXQXQ��
ELUH\VHOOL÷LQ�YH�NXUXPVDO��UHWLPLQ�G�úPDQODUÕGÕU� 
 

  Küresel iklimde ki burada bireysel ve HQWHOHNW�HO� VHUPD\HOHU�HVDVWÕU�� �ùLUNHWOHU�
LoLQ�HQ� L\L�DGDPODUÕ�oHNPHN�YH� WXWPDN�KD\DWL�DQODP�WDúÕPDNWDGÕUODU�� �.XUXP�E�W�Q�
olarak yeterli kendini � NRQWUROGHQ� \RNVXQVD�� \ÕNÕFÕ� GX\JXODUD� NROD\FD� \HQLOLU� YH�
SL\DVDGDNL� LQVDQ� VHUPD\HVLQL�� KD\DWWD� NDOPDN� YH� EDúDUPDN� DGÕQD� JHUHNWL÷L� JLEL�
GH÷HUOHQGLUHPH]�� � %X�� KHP� \|QHWLP� KHP� GH� oDOÕúDQODU� LoLQ� oRN� E�\�N� |QHP�
WDúÕPDNWDGÕU� 

  

 

3.4.4  Kurumsal Motivasyon 

 

 (÷HU� ELU� NXUXP� JHOLúPHN� YH� KD\DWWD� NDOPDN� LVWL\RUVD�� |\OH� ELU� N�OW�UH� VDKLS�
ROPDOÕGÕU� NL�� E�W�Q� oDOÕúDQODUÕ� HOOHULQGHQ� JHOHQLQ� HQ� L\LVLQL� \DSPDOÕGÕUODU�� � %X�
�oDOÕúDQODUÕQ� LúH�� \�UH÷LQL� NR\PD´� N�OW�U�G�U�� � +HU� oDOÕúDQÕQ� VRUXPOXOXN� DOGÕ÷Õ��
LQLVL\DWLI� YH�ED÷OÕOÕ÷D� VDKLS�ROGX÷X�� oDOÕúPDNWDQ� KRúODQGÕ÷Õ�� EHUDEHU�ROPDNWDQ� ]HYN�
DOGÕ÷Õ�YH�QH\LQ�DQODPOÕ�YH�GH÷HUOL�ROGX÷XQX�D\ÕUGÕ÷Õ�ELU�N�OW�UG�U�� 
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3.4.5 .XUXPVDO�6RV\DO�)DUNÕQGDOÕN� 
 

 .XUXPXQ� JHOHFH÷L� E�\�N� |Oo�GH�� oDOÕúDQODUÕQ�� P�úWHULOHULQ�� VDKLSOHULQ� YH�
otoULWHOHULQ� ED÷OÕOÕ÷ÕQD� YH� GHVWH÷LQH� ED÷OÕGÕU�� � %XQD� J|UH�� NXUXOXú� EX� NLúLOHULQ�
GX\JXODUÕQ�GD�IDUNÕQGD�ROPDOÕGÕU� 
 

�������'X\JXVDO�RODUDN�]HNL�NXUXOXúODU�HPSDWL\L� L\L�YH�J�]HO�NXOODQÕUODU�� �%X�NLúLOHULQ�
LKWL\DoODUÕQÕ� YH� LVWHNOHULQL� V�UHNOL� NRQWURO� HGHU�� NXUXOXú� KDNNÕQGD� QH� KLVVHWWLNOHULQL�
merak ederler. 

  

 

3.4.6  Kurumsal Sosyal Yetiler 

 

  'X\JXVDO� RODUDN� ]HNL� NXUXOXúODU�� KLVVHGDUODUÕQÕQ� GX\JXODUÕQÕ�� LKWL\DoODUÕQÕ�
DU]XODUÕQÕ� YH� ILNLUOHULQL� RQODUOD� L\L� LOLúNLOHU� NXUPDN�YH� GHYDP�HWWLUPHN� LoLQ�� RQODUÕQ�
bilgileriQL�NXOODQÕUODU� 
 

  '=� NXUXOXúODUÕ�� KLVVHGDUODUÕQÕQ� ³LQVDQ´� ROGXNODUÕQÕQ� IDUNÕQGDGÕUODU� YH� RQODUÕQ�
RUJDQL]DV\RQD�ED÷OÕOÕ÷ÕQÕQ�ROJXODUGDQ�GH÷LO��GX\JXODUGDQ�WHPHOOHQGL÷LQL�ELOLUOHU� 
 

��������'X\JXVDO�RODUDN�]HNL�RUJDQL]DV\RQODU��³NDOLWHQLQ�LQVDQL�WDUDIÕ´QÕQ  prensiplerini 

X\JXOD\DUDN��P�úWHULOHULQ�WDOHSOHULQL�YH�EHNOHQWLOHULQL�ID]OD�ID]OD�NDUúÕODUODU� 
 

 '=� NXUXOXúODUÕ�� GX\JXVDO� ]HND� VHYL\HVLQGH� P�úWHULOHULQ� úLND\HWOHULQL� ED÷OÕOÕ÷D�
oHYLUPHNWH�XVWDGÕUODU�>��@� 
 

 

 �����'X\JXVDO�=HNDVÕ�<�NVHN�3HUVRQHOLQ�.XUXPD�.DWWÕ÷Õ�'H÷HU 

 

�������%D]Õ� WHNQLN� X÷UDúÕODUGD� XVWDODúPDN�� oR÷XQOXNOD� oRFXNOXNWDQ� \D� GD� HUJHQOLN�
oD÷ÕQÕQ� LON� G|QHPOHULQGHQ� EDúOD\DUDN� VDDWOHU� ER\XQFD� \DOQÕ]� EDúÕQD� oDOÕúPD\Õ�
JHUHNWLULU���2\VD�\DúDPÕQ�EX�G|QHPLQGH�LQVDQODU�JHQHOOLNOH��KD\DWL�QLWHOLNWHNL�VRV\DO 
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EHFHULOHUL� DUNDGDúODUÕ\OD� HWNLOHúLPOHUGH�EXOXQDUDN�|÷UHQLUOHU�� � �.LúLQLQ�NHQGL� WHUFLKL�
GH� |QHPOL� ELU� URO� R\QDPDNWDGÕU�� � &DUQHJLH-0HOORQ� hQLYHUVLWHVL� SVLNRORJODUÕQGDQ�
5REHUW� (�� .HOOH\
LQ� LúDUHW� HWWL÷L� �]HUH�� ³bilgisayar bilimi ya da mühendislik gibi, 

genelGH�oRN�\�NVHN�G�]H\OHUGH�ELOLúVHO�oDED�JHUHNWLUHQ�DODQODUÕ�FD]LS�EXODQ�LQVDQODU�
ELUD]� GD� GX\JXODUÕ\OD� X÷UDúPDN� ]RUXQGD� NDOPDPDN� LoLQ� EX� DODQODUD� oHNLOLUOHU���
2QODUÕQ� P�KHQGLVOLN� JLEL� DODQODUÕ� FD]LS� EXOPDVÕQÕQ� QHGHQL� LúWH� EXGXU�� � %LOLúVHO�
\|QGHQ�EDúDUÕOÕ�ROGX÷XQX]�V�UHFH�NHQGL�N|úHQL]H�oHNLOLS�ELUNDo�VRV\DO�HUGHPOH�LGDUH�
edebilirsiniz”. 

 

 %XQODUÕQ�IDUN�HGLOPHVL��\�NVHN�OLVDQV�RNXOODUÕQGD�\HWLúPHNWH�RODQ�P�KHQGLVOHULQ�
YH�ELOLPFLOHULQ�oDOÕúPD�G�Q\DVÕQD�GDKD�VD÷ODP�GX\JXVDO�]HNk�EHFHULOHUL\OH�JLUPHVLQL�
VD÷ODPDN�DPDFÕ\OD��JLWJLGH�E�\�\HQ�ELU�KDUHNHW�EDúODWPÕúWÕU���.LúLOHUH�oHúLWOL�PHVOHNL�
NXUVODU�� DNDGHPLN� H÷LWLP�� \�NVHN� OLVDQV� YH\D� GRNWRUD� JLEL� H÷LWLPOHU� YHUPHN� �VW�Q�
QLWHOLNOL� \|QHWLFL�YH\D� OLGHU�ND]DQGÕUPD\D� \HWPH\HFHNWLU�� �$\QÕ�]DPDQGD�EX�NLúLOHU�
duygusal zeND�\HWHUOLOLNOHULQL�DUWÕUPDN��]HUH�GHVWHNOHQPHOLGLU�[24,s,60]. 

 

 

 3.5.1  Personel devri 

 

 'X\JXVDO� ]HND� \HWHUOLOLNOHULQGHNL� HNVLNOL÷LQ� NXUXPD� YHUGL÷L� ND\ÕSODUGDQ� ELU�
WDQHVL�GH�SHUVRQHO�GHYULQL�DUWÕUPDVÕGÕU���/\OH�6SHQFHU
ÕQ�WDKPLQLQH�J|UH�HOHPDQODUGDQ�
biriQLQ� GHYULQLQ� �NXUXPGDQ� D\UÕOPDVÕ� YH� \HULQH� \HQLVLQLQ� DOÕQPDVÕ�� úLUNHWH� JHUoHN�
PDOL\HWL� WDP� ELU� \ÕOOÕN� PDDú� |GHPHVLQH� HúGH÷HUGLU�� � .XUXOXúODU� ELU� HOHPDQÕQÕ�
ND\EHWWL÷LQGH�� EX� GXUXPXQ�PDOL\HWL� FLGGL� ER\XWODUD� XODúDELOLU�� � øúLQGHQ� D\UÕODQ� NLúL�
üst düzey bir yöneticiyse, mali\HWL� oRN�GDKD�E�\�N�RODELOLU�� �'HY�NR]PHWLN� ILUPDVÕ�
L'Oreal' de, duyJXVDO�\HWHUOLOLN�DoÕVÕQGDQ�GDKD�J�oO��\DQODUÕ�QHGHQL\OH�VHoLOPLú�VDWÕú�
WHPVLOFLOHUL� DUDVÕQGDQ� LON� \ÕOÕQGD� D\UÕODQODUÕQ� RUDQÕ�� VHoLOPHOHULQGH� \HWHUOLOLN�
profillerine itibar� HGLOPHPLú� RODQODUD� J|UH� \�]GH� ��� RUDQÕQGD� GDKD� G�ú�N� ROGX÷X�
EXOJXODQPÕúWÕU�>��@� 
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 �������3HWHU�øONHVL 
 

 %LU� ]DPDQODU� EDúDUÕOÕ� ROGXNODUÕ� KDOGH� VRQUDGDQ� EX� SHUIRUPDQVÕ� VHUJLOH\HPH\HQ�
\|QHWLFLOHU� �]HULQGH� \DSÕODQ� ELU� DUDúWÕUPD� VRQXFX�� oR÷XQXQ� WHNQLN� DoÕGDn gayet 

SDUODN� ROGX÷X�� EX� NLúLOHULQ� EDúODQJÕoWD� \|QHWLFL� NDGURVXQD� WHUIL� HWWLULOPHOHULQLQ�
QHGHQLQ�� JHQHOGH� VDKLS� ROGXNODUÕ� WHNQLN� EHFHULOHU� ROGX÷X� EXOJXODQPÕúWÕU�� � gUQH÷LQ�
XoXFX� QLWHOL÷L� oRN� �VW�Q� RODQ� ELU� SLORW�� D\QÕ� SHUIRUPDQVÕ� NRO� OLGHUL� ROGX÷XQGD��
meslHNL�ELOJL�YH�EHFHULVL�oRN��VW�Q�RODQ�ELU�WDELS��DPLU�ROGX÷XQGD�D\QÕ�SHUIRUPDQVÕ�
sergileyemeyebilir.  Bunun nedeni bu görevleUGHQ� ELUoR÷X� WHNQLN� EHFHUL\OH� GH÷LO��
LQVDQODUÕ� LGDUH�HWPHNOH�LOJLOLGLU�� �%LU�]DPDQODU�\ÕOGÕ]�IXWEROFX�ROPXú�ELU�oRN�NLúLQLQ�
daha soQUD�WHNQLN�GLUHNW|UO�N�\DSPD�oDOÕúPDVÕ�JLEL�ELU�úH\GLU�EX���%X�GXUXPGD�Peter 

ilkesi�X\JXODQPDOÕGÕU���.LúLOHU�\HWHUVL]�NDODFDNODUÕ�G�]H\OHUH�NDGDU�WHUIL�HWWLULOPHOLGLU�� 
.ÕUÕFÕ�� \D� GD� NLúLOHU� DUDVÕ� LOLúNLOHUGH� \HWHUVL]� ELU� NLúL� NXUXPGD� ELUoRN� VRUXQD� \RO�
açaFDNWÕU�� � %LU� GH� EXQODUÕQ� \|QHWLFL� SR]LV\RQXQGD� J�o� VDKLEL� NLúLOHU� ROGX÷X�
G�ú�Q�OG�÷�QGH�VRUXQODU�GDKD�FLGGL�ER\XWODUD�XODúDFDNWÕU�>��@� 
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 ����/ø'(5/ø.�9(�<g1(7ø&ø/ø.7(�'8<*86$/�=(.$ 

 

 Sistemler ne kadar mükemmel olursa olsun, sistemi kuran,� LúOHWHQ�YH�JHOLúWLUHQ�
LQVDQGÕU���$VNHUL�VLVWHPOHU�GH�V�UHNOL�JHOLúPHN��]DPDQD�YH�NRúXOODUD�X\XP�VD÷ODPDN�
]RUXQGDGÕUODU�� � øQVDQODUGDQ� ROXúDQ� KHU� |UJ�W�Q� EDúDUÕOÕ� YH� YHULPOL� oDOÕúPDVÕ� LoLQ�
\|QHWLP�ELOLPL��LQVDQ�IDNW|U�Q�Q�YH�EXQD�ED÷OÕ�RODUDN�LQVDQÕQ�SVLNROojik boyutunun 

|Q�SODQD�oÕNWÕ÷ÕQÕ�YXUJXODPDNWDGÕU�� 
 

�������=DPDQ� YH� LPNDQ� EDNÕPÕQGDQ� RUWD\D� oÕNDQ� \HQL� WHNQLN� YH� NHúLIOHULQ�
DOJÕODQDELOPHVL� YH� OLGHUOLN� IDDOL\HWOHULQLQ� HWNLQ� RODUDN� X\JXODQDELOPHVL�� KHU� úH\GHQ�
önce liderlik konusunun teknik özelliklerinin DNWDUÕOPDVÕQÕ� ]RUXQOX� NÕOPDNWDGÕU�
[32,s.3].  

 

 

 �����/LGHUOL÷LQ�7DQÕPÕ 
 

 /LGHU�� DWDQPÕú� ROVD� ELOH�� GL÷HU� �\HOHULQ� RQD� \DSWÕ÷Õ� HWNLQLQ� GDKD� ID]ODVÕQÕ�
RQODUD�\DSDELOHQ�YH�HUNOHULQL� �J�F�Q���ELUOHúWLUHUHN��NLúLVHO��\DVDO�� WHNQLN��VRV\DO�YH�
kültürel) kullanabiOHQ� NLúLGLU��/LGHULQ�� \|QHWLFL� YH� �\H� RODUDN� ELUOHúWLULOPLú� SHN� oRN�
QLWHOL÷L� WDúÕPDVÕ� YH� EX� NRQX� �]HULQGH� oRN� oHúLWOL� NXUDP� YH� PRGHOLQ� JHOLúWLULOPHVL�
QHGHQL\OH��ELOLP�DGDPODUÕQFD�GH÷LúLN� OLGHU� WDQÕP�YH�\DNODúÕPODUÕ�RUWD\D�NRQPXúWXU���
%LU�NDo�WDQÕP�YHULOHFHk olursa; 

 

 Lider, grubun� ELU� �\HVL� RODUDN�� GL÷HU� �\HOHU� �]HULQGH� ROXPOX� HWNLGH� EXOXQDQ�
NLúLGLU�>����V��@� 
 

 Lider,� \|QHWPH�HUNLQL�RQX� L]OH\HQOHUGHQ� DODQ��ELOJLOL�� L\L� LOHWLúLP�NXUDQ��\HWHUOL�
J�G�OHQPH�YH�NDWÕOÕP�VD÷OD\DQ�NLúLGLU�>����V���@� 
 

 Lider,� EDúNDODUÕQÕQ� \DSPDN� LVWHPHGL÷L� YH� VHYPHGL÷L� LúOHUL� RQODUD� \DSWÕUDELOHQ�
NLúLGLU�>����V����@� 
 



 60 

 /LGHU�� D\QÕ� VLVWHPGH� J|UHY� \DSDQ� NLúLOHUL� EHOLUOL� DPDoODU� �|UJ�W�Q� JHQHO�
DPDoODUÕ�� GR÷UXOWXVXQGD� HWNLOH\HQ�� \|QOHQGLUHQ� YH� GH÷LúWLUHQ�� |]HOOLNOH� GH� LQVDQ�
LOLúNLOHULQH�GD\DQDQ�VRV\DO�\HWNL\L�NXOODQDQ�NLúLGLU�>����V��@� 
 

 <|QHWLFL� YH\D� �\HOHULQ� OLGHU� ROPDVÕ� GH÷LúLN� IDNW|UOHUH� ED÷OÕ� ROPDNOD� ELUOLNWH��
önemli dört tuzak; 

 

- *HoPLúWH�oRN�EDúDUÕOÕ�ROPDN� 
- <|QHWLFL�KDVWDOÕNODUÕ�NHQGLQH�KD\UDQOÕN��QDUVL]P�� LoLQH�NDSDOÕ�ROPDN��

kendini üstün görmek vb.),  

- 'H÷LúPH�JHUH÷L�GX\PDPDN�� 
- øúH�ED÷ÕPOÕOÕN��VRUXPOXOXN�YHUPHPH�YH�DúÕUÕ�NRQWURO��JHOLúWLUPHNWLU� 

 

 /LGHUOHULQ�� LúOHWPHOHUL� DPDoODUÕQD� XODúWÕUPDN� LoLQ� LúELUOL÷L� \DSWÕNODUÕQÕ� LQVDQODUÕ�
EX� DPDoODUÕ� JHUoHNOHúWLUPH� GR÷UXOWXVXQGD� KDUHNHWH� JHoLUPHN� ]RUXQGD� ROGXNODUÕ�
KLoELU� ]DPDQ� XQXWXOPDPDOÕGÕU�� � d�QN�� VRV\DO�� N�OW�UHO� YH� HNRQRPLN� DPDoOÕ� W�P�
NXUXOXúODUGD� \|QHWLPLQ� EDúDUÕVÕ�� LúOHWPH\L� DPDFD� XODúWÕUPD� GHUHFHVL� LOH� |Oo�OHELOLU���
<|QHWVHO� HWNLQOL÷LQ� DUWÕUÕODELOPHVLQLQ� WHPHO�NRúXOX� LVH� LQVDQ�J�F�� Htmenini amaçlar 

GR÷UXOWXVXQGD�GDYUDQÕúD�JHoLUHELOPH�YH�RQGDQ�L\L�ELU�YHULP�DODELOPH\L�JHUHNWLULU�>����
s.1]. 

 

 

 4.2  Yöneticilik 

 

 <|QHWLP�� EHOLUOL� DPDoODUD� XODúPDN� LoLQ� JHUHNOL� DUDoODUÕ� VD÷OD\DQ� V�UHoWLU�� � %X�
WDQÕP��|UJ�W� \DSÕVÕQÕQ�NXUXOXú�� YDUROXú�QHGHQL� RODQ� DPDoODUÕ� YH�KHU� W�UO�� H\OHPOHUL�
LoHUHQ�\|QHWLP�V�UHoOHULQL�YXUJXODPÕúWÕU�>����V���@� 
 

 <|QHWLP��NRRUGLQDV\RQ�ELOLP�YH�VDQDWÕGÕU���%X�J|U�úH�J|UH�\|QHWLP��GH÷LúLN�YH�
ELUELULQH� D\NÕUÕ� VRV\DO� HQHUMLOHUL�� ELU� VRV\DO� RUJDQL]PD� LoLQGH� YH� ELU� E�W�Q� RODUDN�
çaOÕúDFDN�ELoLPGH�NRRUGLQH�HWPH�NDSDVLWHVLGLU�>����V���@� 
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 $VOÕQGD� \|QHWLPLQ� J|UHYLQLQ�� ELOLPVHO� YH� W|UHVHO� GH÷HUOHU� \|Q�QGHQ�� |UJ�W��
DPDoODU� GR÷UXOWXVXQGD� \DúDWPDN� YH� |UJ�W�Q� JHOLúPHVLQL� VD÷ODPDN� ROGX÷X� LoLQ�
\|QHWLP� WDQÕPÕ� GD� EX� oHUoHYH\H� RWXUPDOÕGÕU�� � %XQa göre yönetim, bir örgütün 

DPDoODUÕQÕ� JHUoHNOHúWLUPHN� LoLQ� PDGGH� YH� LQVDQ� ND\QDNODUÕQÕ� VLVWHPOL� YH� HWNLOL�
kullanma sürecidir.  

 

 7DULKVHO� V�UHFH� ED÷OÕ� RODUDN� \|QHWLPLQ� oRN� oHúLWOL� WDQÕPODUÕ� \DSÕOPÕúWÕU�� �)DNDW�
KHU� WDQÕP�� NHQGLQH� |]J�� ELU� ROJX\X� GLOH� JHWLUir.  Yöneticinin örgütteki insan ve 

PDGGH�ND\QDNODUÕQÕ�HWNLQ�ELU�úHNLOGH�NXOODQPDVÕ��\|QHWLP�NDYUDP�YH�V�UHoOHULQL� L\L�
ELOPHVL�YH�NXOODQPDVÕQD�ED÷OÕGÕU�[32, s.4]. 

 

  

 �����<|QHWLFL�YH�/LGHU�(WNLOHúLPL 
 

 <|QHWLP� ELOLPFLOHULQ� VRQ� \ÕOODUGD� DUDúWÕUPDODUÕQGD� XODúWÕNODUÕ� |QHPOL� ELU�
QRNWDGD�� KHU� \|QHWLFLQLQ� NHQGLVLQL� OLGHU� RODUDN� DOJÕODPDVÕGÕU�� � 2\VD� OLGHU� LOH�
\|QHWLFLQLQ� ELUELUOHULQH� HúLW� ROPDGÕ÷Õ� JLEL�� KHU� \|QHWLFLQLQ� OLGHU� QLWHOL÷LQL�
ND]DQDPDGÕ÷Õ�GD�ELOLPVHO�ELU�JHUoHN�RODUDN�V�UHNOL�YXUJXODQPDNWDGÕU�  

 

 YönetiFL� LOH� OLGHU� DUDVÕQGD� RUWD\D� oÕNDQ� HQ� |QHPOL� IDUN�� OLGHUOHU� ED÷OÕOÕN�
\DUDWÕUNHQ�� \|QHWLFLOHULQ�PHYNLOHULQLQ�JHWLUGL÷L� VRUXPOXOXNODUÕ� \�NOHQHUHN�RWRULWH�YH�
J�o�NXOODQPDODUÕGÕU���%LU�NLúL�\|QHWLFL�ROPDGDQ�GD�OLGHU�RODELOLU���'L÷HU�WDUDIWDQ�LVH�ELU�
lider yönetici olmayabilir.  Yöneticiler, planlama, yönlendirme ve karar verme 

süreçlerinde etkindirler. Fakat liderler daha çok insanlara yönelik faaliyetlere 

H÷LOLUOHU�� � (VDV� J|UHYOHUL� LQVDQODUÕ� ND]DQPDNWÕU�� � <|QHWLFLOHU� LúOHULQL� NXUDOODU�
oHUoHYHVLQGH� YH� GROD\VÕ]� RODUDN� \DSDUODU�� � <|QHWLFLOHU� YHULPOLOL÷L� |Q� SODQGD�
WXWDUODUNHQ��OLGHUOHU�oDOÕúPD�RUWDPÕQGDNL�LQVDQ�LOLúNLOHUL�LOH�GDKD�\DNÕQGDQ�LOJLOHQLUOHU� 
 

�������<|QHWLFLOHU��oR÷X�]DPDQ�EDúNDODUÕ�WDUDIÕQGDQ�LOJLOL�J|UHYH�JHWLULOLUOHU���2\VD�OLGHU�
PHQVXS� ROGX÷X� JUXEXQ� LoLQGHQ� oÕNDU�� � $\QÕ� ]DPDQGD� R� JUXEXQ� J|VWHUGL÷L�
GDYUDQÕúODUD� GD� HWNL� HGHU�� � 'DKD� GD� DoÕNoD� V|\OHPHN� JHUHNLUVH�� \|QHWLFL� SODQODPD��
|UJ�WOHPH�� WHúYLN�� KDEHUOHúPH� YH� NRQWURO� IRQNVL\RQODUÕ� JLEL� \|QHWVHO� IRQNVL\RQODUÕ�



 62 

yerine getirir.  Burada belirtilmesi gereNHQ� HQ� |QHPOL� úH\�� \|QHWLFLQLQ� EX� J|UHYH�
VHoLOHUHN� JHOPHVL�� OLGHULQ� LVH� RUWD\D� NHQGLOL÷LQGHQ� oÕNPDVÕ� YH\D� EX� RUWDPGD� ELU�
HQIRUPDO�OLGHU�WLSLQLQ�RUWD\D�oÕNPDVÕGÕU�� �%XQXQ�\DQÕQGD�JHQHOOLNOH�ELU�NXUXPD�OLGHU�
RODUDN� DWDQDQODUÕQ�� EHOLUOHQPLú� DPDoODUD� XODúPDN� PDNVDGÕ\OD� LQVDQ� GDYUDQÕúODUÕQÕ�
HWNLOHPH�V�UHFL�LVH�³NXUXPVDO�OLGHUOLN´�RODUDN�WDQÕPODQPDNWDGÕU�>����V���@��� 
 

 $%'¶GH������\ÕOÕQGD������EDúDUÕOÕ�NXUXP��]HULQGH�\DSÕODQ�DUDúWÕUPD�VRQXoODUÕ�
GD� OLGHU� LOH� \|QHWLFLQLQ� ELUELUOHULQGHQ� SHN� oRN� QRNWDODUGD� D\UÕOGÕ÷ÕQÕ� ELU� NH]� GDKD�
J|VWHUPLúWLU�� � %X� DUDúWÕUPD� VRQXFXQGD�� � OLGHU� LOH� \|QHWLFL� IDUNOÕOÕNODUÕ� DúD÷ÕGDNL�
úHNLOGH�ROGX÷X�JLEL�VÕUDODQPDNWDGÕU  [32, s.11]: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 63 

Tablo 4.1  Yönetici  -��/LGHU�)DUNOÕOÕNODUÕ 
Kriter Yönetici Lider 

*�o��ND\QD÷Õ Makam,�VÕIDW .LúLOLN 

Ast  tepkisi øWDDW %D÷ODQPD 
Zaman .ÕVD�YDGH Uzun vade 

gG�O�Q��QLWHOL÷L Ekonomik Psikolojik 

5HKEHUOLN��DPDFÕ Denetleme *HOLúWLUPH 
$VW��GH÷LúLPL 'DYUDQÕúODUGD Tutumlarda 

Ast  için  önemi *|U�Q�úWH Kalbinde 

Karar  modeli Bireysel .DWÕOÕPFÕ 
0RWLYDV\RQ��VD÷ODPD Ödül-ceza  ile Moral  ile 

2GDN��QRNWDVÕ Araç - gereç øQVDQ 

øOHWLúLP +L\HUDUúLN Empatik 

'H÷HUOHQGLUPH Sonucu Süreci 

 

 

  <|QHWLP� LOH� OLGHUOL÷LQ� DUDVÕQGDNL� IDUNODUÕQ� LVH�EX� VRQXoODUD�EHQ]HUOLN�
DU]� HWWL÷L� EXOJXODQPÕúWÕU�� � <|QHWLP� LOH� OLGHUOL÷LQ� ED]Õ� QRNWDODUGD� ELUOHúLUNHQ�� ED]Õ�
QRNWDODUGD� |QHPOL� YH� EHOLUOH\LFL� IDUNOÕOÕNODUÕ� PHYFXWWXU�� � %X� D\UÕOÕNODU� NÕVDFD�
DúD÷ÕGDNL�úHNLOGH�|]HWOHQHELOLU��>����V���@� 
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 7DEOR������<|QHWLP�øOH�/LGHUOL÷LQ�)DUNOÕOÕNODUÕ 

 

 

  

 6RQXo� RODUDN� OLGHUOLN� LQVDQODUÕQ� |UJ�WVHO� DPDoODUD� XODúPDN� LoLQ� J|Q�OO��
oDEDODUÕQÕ� VD÷ODU�� <|QHWLFL� DQFDN� NHQGLVLQH� ED÷OÕ� LQVDQODU�� G�ú�QFH� WXWXP� YH�

/�ø�'�(�5�/�ø�. <�g�1�(�7�ø�0 

+HU�NHVLPGH�ROXúDELOHQ�JHQLú�ELU�
NDYUDPGÕU� gUJ�WOHUH�|]J��GDKD�GDU�ELU�NDYUDPGÕU� 

ø]OH\HQOHULQ�SVLNRORMLN�VÕQÕUÕQÕ�
JHOLúWLUHUHN�X\DUDELOLU� $VWODUÕQÕ�SVLNRORMLN�VÕQÕUÕ�LoLQGH�X\DUDELOLU� 

(UNLQL�L]OH\HQOHUGHQ�DOÕU�YH�RQODUÕ�
HWNLOHPHGH�NXOODQÕU 

Erkini atDQGÕ÷Õ�PDNDPÕQGDQ�DOÕU�YH�
KL\HUDUúL�LoLQGH�NXOODQÕU� 

øKWL\DoODUÕ�NDUúÕODPDGD�W�P�\HWHUOLNOHUL�
H\OHPH�G|Q�úW�U�U 

$PDoODUÕ�JHUoHNOHúWLUPHGH�DVWODUD�ELoLPVHO�
J|UHYOHUL�\DSWÕUÕU� 

$OÕúÕOPÕúÕQ��VW�QGH�ELU�HWNL�YH�\HQL�
SDUDGLJPDODUÕ�JHUHNWLULU 

7HNG�]H��DOÕúÕOPÕú�HWNL�YH�SDUDGLJPD\Õ�
içerir. 

ø]OH\HQOHULQ�NLúLOLN��GH÷HU�YH�GDYUDQÕú�
G�]OHPOHULQH�J|UH�QLWHOLN�ND]DQÕU 

'LNNDWH�DOPDN�]RUXQGD�NDOGÕ÷Õ��VW�
yöneticilerin yönetim biçimine göre nitelik 

ND]DQÕU� 

*|UHYH�GHYDPÕ�LoLQ�OLGHULQ�DVWODU�
�]HULQGH�HWNLOLOL÷L�HVDVWÕU 

G|UHYH�GHYDPÕ�LoLQ�\|QHWLFLQLQ��VWOHUFH�
EDúDUÕOÕ�J|U�OPHVL�\HWHUOLGLU� 

0HYFXW�GXUXPX�JHOLúWLUPH�YH�GR÷UX�
LúOHULQ�HWNLOL�]DPDQGD�\DSÕOPDVÕGÕU 

0HYFXW�GXUXPX�NRUXPD�YH�LúOHULQ�GR÷UX�
YH�]DPDQÕQGD�\DSÕOPDVÕGÕU 
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GDYUDQÕúODUÕQÕ� HWNLOHPHVLQH� L]LQ� YHUL\RUVD� RQODUÕQ� OLGHUL� RODELOLU�� øGHDO� RODQÕ�
\|QHWLFLQLQ� D\QÕ� ]DPDQGD� OLGHUOLN� VÕIDWÕQÕ� GD� WDúÕPDVÕGÕU�� d�QN�� OLGHUOLk ve 

\|QHWLFLOLN�EDúDUÕ�PDGDO\RQXQXQ�ELUELULQL�WDPDPOD\DQ�LNL�\|Q�G�U�>����V��–4]. 

 

 

 �����'X\JXVDO�=HNDQÕQ�<|QHWLFLOL÷H�9H�/LGHUOL÷H�(WNLVL 
 

 9DVDW� OLGHUOHUOH� HQ� L\LOHU� DUDVÕQGDNL� KD\DWL� IDUNÕ� \DUDWDQ�� GDKD� oRN� GX\JXVDO�
\HWHUOLOLNWLU��%DúDUÕOÕ� RODQODU�� ELU� GL]L� GX\JXVDO� \HWHUOLOLN�EDNÕPÕQGDQ�|QHPOL� |Oo�GH�
GDKD�J�oO�G�UOHU��EXQODU�DUDVÕQGD��HWNLOH\LFLOLN��HNLS�OLGHUOL÷L��SROLWLN�ELOLQo��|]J�YHQ�
YH�EDúDUPD�J�G�V��YDUGÕU�� �<ÕOGÕ]ODUÕQ� OLGHUOLN�NRQXPXQGDNL�EDúDUÕODUÕQÕQ�RUWDODPD�
RODUDN� \�]GH� ��
D� \DNÕQÕ� GX\gusal zekâya atfedilmektedir.  En yüksek düzeylerde, 

OLGHU� NRQXPXQGD� HOGH� HGLOHQ� EDúDUÕODUGD� �VW�QO�÷�Q� QHUHGH\VH� WDPDPÕ� GX\JXVDO�
yeterlilikten kaynakODQPDNWDGÕU�>����V���@� 
 

 

 4.5  Duygusal Zekâ Liderlik Yeterlikleri  

 

 øQVDQD�DLW�ELU�|]HOOLN�RODQ�GX\JXVDO�]HNDQÕQ�ER\XWODUÕQGDQ�KHU�ELUL��OLGHUOHULQ�
VDKLS� ROPDVÕ� JHUHNHQ� WHPHO� \HWNLQOLNOHUGLU�� � $QFDN� OLGHULQ� SR]LV\RQX� YH� OLGHUOL÷LQ�
JHUHNOLOLNOHUL� J|]� |Q�QH� DOÕQGÕ÷ÕQGD� EX� ER\XWODU� GH÷LúLNOLNOHU� DU]� HWPHNWHGLU�� � %X�
NDSVDPGD� GX\JXVDO� ]HNDQÕQ� OLGHUOLN� �]HULQGHki etkileri veya liderin göstermesi 

JHUHNHQ�GX\JXVDO�]HND�\HWHUOLOLNOHULQL�úX�úHNLOGH�VÕQÕIODQGÕUÕODELOLU� 
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'X\JXVDO�g]ELOLQo

øVDEHWOL�g]GH÷HUOHQGLUPH

g]J�YHQ

g]ELOLQo

'X\JXVDO�g]GHQHWLP

6D\GDPOÕN

8\XPOXOXN

%DúDUPD�'�UW�V�

øQLVL\DWLI

ø\LPVHUOLN

g]\|QHWLP

.LúLVHO�<HWHUOLN

(PSDWL

gUJ�WVHO�%LOLQo

+L]PHW

6RV\DO�%LOLQo

(VLQOH\LFL�/LGHUOLN

(WNLOHPH

%DúNDODUÕQÕ�*HOLúWLUPHN

'H÷LúLP�.DWDOL]|UO�÷�

dDWÕúPD�<|QHWLPL

(NLS�dDOÕúPDVÕ�YH�øPHFH

øOLúNL�<|QHWLPL

6RV\DO�\HWHUOLN

'X\JXVDO�=HND�/LGHUOLN�<HWHUOLOLNOHUL

 

 ùHNLO������'X\JXVDO�=HND�/LGHUOLN�<HWHUOLNOHUL�>����V����@����������� 
 

 

 �����.LúLVHO�<HWHUOLOLNOHU 

 

4.6.1  Özbilinç 

 

 Duygusal özbilinç: Duygusal özbilinci yüksek olan liderler iç sinyallerine uyum 

VD÷ODU��GX\JXODUÕQÕQ�NHQGLOHULQL�YH�Lú�SHUIRUPDQVODUÕQÕ�QDVÕO�HWNLOHGL÷LQL�ELOLUOHU���<RO�
J|VWHULFL� GH÷HUOHULQH� ED÷OÕ� NDOÕU� YH� NDUPDúÕN� ELU� GXUXPGD� PDQ]DUDQÕQ� E�tününü 

görereN� HQ� L\L� H\OHP� URWDVÕQÕ� VH]HELOLUOHU�� � 'X\JXVDO� |]ELOLQFH� VDKLS� OLGHUOHU� DoÕN�
V|]O�� YH� LoWHQOLNOL� GDYUDQDELOLU�� GX\JXODUÕQGDQ� DoÕNoD�� \D� GD� \RO� J|VWHUHQ�
YL]\RQODUÕQGDQ�LQDQoOD�V|]�HGHELOLUOHU�� 
 

 øVDEHWOL� |]GH÷HUOHQGLUPH� Özbilinci yüksek olan liderler, geQHOOLNOH� NÕVÕWOÕ� YH�
güçlü yönlerini bilirler ve kendileriyle ilgili bir mizah duygusuna sahiptirler. 

*HOLúWLUPHOHUL� JHUHNHQ� \|QOHULQL� ]DUDIHWOH� |÷UHQLU� YH� \DSÕFÕ� HOHúWLUL\OH� JHULELOGLULPL�
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KRú� NDUúÕODUODU�� � øVDEHWOL� |]GH÷HUOHQGLUPH�� OLGHULQ� QH� ]DPDQ� \DUGÕP� LVWH\HFH÷LQL� YH�
\HQL�OLGHUOLN�J�oOHUL�JHOLúWLULUNHQ�QHUH\H�RGDNODQDFD÷ÕQÕ�ELOPHVLQL�VD÷ODU� 
 

 Özgüven: /LGHUOHULQ� \HWHQHNOHUL� NRQXVXQGD� GR÷UX� ELOJL� VDKLEL� ROPDODUÕ�� J�oO��
\|QOHULQH� J�YHQPHOHULQL� VD÷ODU�� � g]J�YHQOL� OLGHUOHU�� ]RU� ELU� J|UHYL� UDKDWOÕNOD�
üstlenebilirler.  Bu tür liGHUOHU�oR÷XQOXNOD�NHQGLOHULQGHQ�HPLQ�ROGXNODUÕ�YH�YDUOÕNOD-
UÕQÕ�KHUNHVH�KLVVHWWLUGLNOHUL�LoLQ��ELU�JUXSWD�UDKDWOÕNOD�|QH�oÕkarlar. 

 

 

4.6.2  Özyönetim 

 

 Özdenetim:�.HQGL� GX\JXODUÕQÕ� GHQHWOH\HELOHQ� OLGHUOHU� UDKDWVÕ]� HGLFL� GX\JX� YH 
G�UW�OHULQH�KkNLP�ROPDQÕQ��KDWWD�RQODUÕ�\DUDUOÕ�ELU�ELoLPGH�NDQDOL]H�HWPHQLQ�\ROODUÕQÕ�
bulurlar.  LiGHULQ�\�NVHN�VWUHV�DOWÕQGD�\D�GD�ELU�NUL]�G|QHPLQGH�VDNLQ�NDOPDVÕ�YH�DoÕN�
ELU� ]LKLQOH� G�ú�QHELOPHVL� -\D� GD� ]RUOX� ELU� GXUXPOD� NDUúÕODúWÕ÷ÕQGD� ELOH�
VR÷XNNDQOÕOÕ÷ÕQÕ�NRUXPDVÕ- bir özdenetim göstergesidir. 

 

 6D\GDPOÕN� 6D\GDP� OLGHUOHU�� GH÷HUOHULQL� KD\DWD� JHoLULUOHU�� �6D\GDPOÕN� -NLúLQLQ�
GX\JXODUÕ��LQDQoODUÕ�YH�H\OHPOHUL�NRQXVXQGD�EDúNDODUÕQD�NDUúÕ�JHUoHNWHQ�DoÕN�ROPDVÕ- 
G�U�VWO�N� \DUDWÕU�� � %X� W�U� OLGHUOHU� KDWD� \D� GD� NXVXUODUÕ� DoÕNoD� NDEXO� HGHU� YH�
EDúNDODUÕQÕQ�DKODND�D\NÕUÕ�GDYUDQÕúODUÕQD�J|]�\XPPDN�\HULQH�NDUúÕ�oÕNDUODU� 
 

 Uyumluluk: Uyumlu liderler, odak ya da enerjilerini yitirPHGHQ� oRN� VD\ÕGD�
WDOHELQ��VWHVLQGHQ�JHOHELOLU�YH�|UJ�W�\DúDPÕQÕQ�NDoÕQÕOPD]�EHOLUVL]OLNOHULQGHQ�UDKDWVÕ]�
ROPD]ODU�� � %X� W�U� OLGHUOHU� \HQL� ]RUOXNODUD� X\XP� VD÷ODPDN� LoLQ� HVQHN� GDYUDnabilir, 

KÕ]OÕ� GH÷LúLPH� oDEXN� D\DN� X\GXUDELOLU� YH� \HQL� YHULOHU� \D� GD� JHUoHNOLNOHUOH�
NDUúÕODúWÕNODUÕQGD�NÕYUDN�ELU�]HNk\OD�G�ú�QHELOLUOHU� 
 

 %DúDUPD� G�UW�V�� %DúDUPD� G�UW�V�� J�oO�� RODQ� OLGHUOHULQ� \�NVHN� NLúLVHO�
VWDQGDUWODUÕ��KHP�NHQGLOHULQGH�KHP�GH�\|QHWWLNOHUL�NLúLOHUGH�V�UHNOL�RODUDN�SHUIRUPDQV�
DUWÕúÕQÕ� J|]HWPHOHULQL� VD÷ODU�� 3UDJPDWLNWLUOHU�� |Oo�OHELOLU� DPD� ]RUOD\ÕFÕ� KHdefler 

EHOLUOHU� YH� KHGHIOHULQLQ� GH÷HUOL� DPD�XODúÕODELOLU� ROPDVÕ� LoLQ� ULVN� KHVDEÕ� \DSDELOLUOHU��
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%DúDUPD�G�UW�V�Q�Q�ELU�J|VWHUJHVL�GH��V�UHNOL�RODUDN�GDKD�L\L�Lú�oÕNDUPDQÕQ�\ROODUÕQÕ�
|÷UHQPHN�YH�|÷UHWPHNWLU� 
 

 øQLVL\DWLI� øVWHQHQ� VRQXFX� YHUPH� \HWHQHNOHULQH� -kendi kaderlerine hükmetmek 

için JHUHNHQ�úH\OHUH- sahip olduklaUÕQÕ�KLVVHGHQ�OLGHUOHULQ�JLULúLPFLOL÷L�P�NHPPHOGLU���
BeklePHN�\HULQH��IÕUVDWODUÕ�\DNDODU�\D�GD�\DUDWÕUODU���%X�W�U�ELU�OLGHU��JHOHFH÷H�\|QHOLN�
GDKD� L\L� RODVÕOÕNODU� \DUDWDELOPHN� LoLQ�� JHUHNWL÷LQGH� NÕUWDVL\HFLOL÷L� GHOLS� JHoPHkte, 

KDWWD�NXUDOODUÕ�HVQHWPHNWH�GXUDNVDPD]� 
 

 ø\LPVHUOLN: ø\LPVHU� ELU� OLGHU� GXUXPD� D\DN� X\GXUDELOLU�� E�\�N� ELU� \HQLOJLGH�
WHKGLWWHQ� oRN� IÕUVDW� J|U�U�� � %X� W�U� OLGHUOHU� EDúNDODUÕQD� ROXPOX� ELU� J|]OH� EDNDU��
onlardan yapabileceklerinin en iyisini beklerler.  "%DUGD÷ÕQ�\DUÕVÕ�GROX��J|U�ú���JHOH-
FHNWHQ�GDKD�L\L�úH\OHU�EHNOHPHOHULQH�\RO�DoDU�[40, s.262]. 

 

 

 4.7  Sosyal Yeterlilikler 

 

4.7.1  Sosyal Bilinç 

 

 Empati: (PSDWLOL� OLGHUOHU�� oRN� oHúLWOL� GX\JXVDO� VLQ\DOOHUH� NXlak 

YHUHELOGLNOHULQGHQ�� ELU� NLúLQLQ� \D� GD� JUXEXn hissedilen ama dile getirilmeyen 

GX\JXODUÕQÕ�VH]HELOLUOHU�� �%X�W�U�OLGHUOHU�GLNNDWOH�GLQOHU�YH�|WHNL�NLúLQLQ�EDNÕú�DoÕVÕQÕ�
kavrayabilirOHU�� �(PSDWL�� OLGHULQ�JHoPLúL�IDUNOÕ�RODQ�\D�GD�EDúND�ELU�N�OW�UGHQ�JHOHQ�
LQVDQODUOD�L\L�JHoLQHELOPHVLQL�VD÷ODU� 
 

 Örgütsel bilinç: 6RV\DO� ELOLQFL� NHVNLQ� RODQ� ELU� OLGHU�� SROLWLN� DoÕGDQ� X\DQÕN�
GDYUDQDELOLU��FDQ�DOÕFÕ�WRSOXPVDO�D÷ODUÕ�J|UHELOLU�YH�NLOLW�LNWLGDU�LOLúNLOHULQL�RNX\DELOLU���
%X�W�U�OLGHUOHU�ELU�|UJ�WWH�LúOHUOL÷L�RODQ�VL\DVDO�J�oOHU�NDGDU��\RO�J|VWHUHQ�GH÷HUOHri ve 

RUDGDNL�LQVDQODU�DUDVÕQGD�JHoHUOL�RODQ�V|]V�]�NXUDOODUÕ�GD�DQOD\DELOLUOHU� 
 

 Hizmet: +L]PHW� \HWHUOL÷L� \�NVHN� RODQ� OLGHUOHU�� P�úWHUL\OH� GR÷UXGDQ� WHPDV�
KDOLQGHNL� LQVDQODUÕQ� LOLúNL\L� UD\ÕQGD� WXWDELOPHOHULQL� VD÷OD\DFDN� ELU� GX\JXVDO� LNOLP�
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\DUDWÕUODU�� � %X� W�U� ELU� OLGHU�� P�úWHULOHULQ� WDWPLQ� ROXS� ROPDGÕNODUÕQÕ� GLNNDWOH� WDNLS�
HGHUHN�JHUHNVLQGLNOHUL� úH\L�HOGH�HWPHOHULQL� VD÷ODU�� �$\UÕFD�� JHUHNWL÷LQGH�J|U�úPH\H�
KD]ÕU�ROXU� 
 

 

�������øOLúNL�<|QHWLPL 
 

 Esinleme: (VLQOH\LFL�OLGHUOHU��KHP�DKHQN�\DUDWÕU�KHP�GH�FDzip bir vizyon ya da 

RUWDN�PLV\RQOD�LQVDQODUÕ�KDUHNHWH�JHoLULUOHU���%X�W�U�OLGHUOHU��EDúNDODUÕQGDQ�LVWHGLNOHUL�
úH\LQ�WLPVDOL�ROXU�YH�RUWDN�ELU�PLV\RQX��|WHNL�NLúLOHUL�L]OHPH\H�HVLQOHQGLUHFHN�úHNLOGH�
dile getirebilirler.  Gündelik görevlerin ötesinde ortak bLU�DPDo�GX\JXVX�YHUHUHN��LúL�
KH\HFDQOÕ�KDOH�JHWLrirler. 

 

 Etkileme: Bir liderin etkileme gücünün göstergeleri, belli bir dinleyiciye hitap 

HGHFHN�GR÷UX� úH\L�EXOPDNWDQ��NLOLW�NLúLOHUGHQ�QDVÕO�RQD\� DOÕQDFD÷ÕQÕ�ELOPH\H�YH�ELU�
inisiyatif için desWHN�D÷Õ�NXUPD\D�NDGDU�X]DQÕU�� �(WNLOHPH�EHFHULVLQH�VDKLS�ELU� OLGHU�
LNQD�HGLFLGLU�YH�ELU�JUXED�KLWDS�HGHUNHQ�LOJL�X\DQGÕUÕU� 
 

 %DúNDODUÕQÕ� JHOLúWLUPHN� øQVDQODUÕQ� \HWHQHNOHULQL� JHOLúWLUPHNte usta olan bir 

OLGHU�� \DUGÕP� HWWL÷L� NLúLOHULQ� KHGHIOHULQL�� J�oO�� YH� ]D\ÕI� \|nlerini anlayarak onlara 

JHUoHN�ELU� LOJL�J|VWHULU��%X� W�U�ELU� OLGHU� WDP�]DPDQÕQGD�\DSÕFÕ�JHULELOGLULPOHUGH�EX-

OXQDELOLU��GR÷DO�ELU�DNÕO�KRFDVÕ�\D�GD�H÷LWPHQGLU�� 
 

 'H÷LúLP�NDWDOL]|UO�÷�� 'H÷LúLP�NDWDOL]|U��RODELOHQ� OLGHUOHU��GH÷LúPH�JHUH÷LQL�
fark edebilir, statükoya meydan okuyabilir ve yeni düzeni destekleyebilirler.  

'LUHQLúOH�NDUúÕODúVDODU�ELOH�GH÷LúLPLQ�J�oO��WDUDIWDUODUÕ�RODELOLU��RQX�FD]LS�ELU�ELoLPGH�
VDYXQDELOLUOHU�� � $\UÕFD� GH÷LúLPLQ� |Q�QGHNL� HQJHOOHUL� DúPDQÕQ� SUDWLN� \ROODUÕQÕ� GD�
bulurlar. 

 

 dDWÕúPD�yönetimi: dDWÕúPDODUÕ� HQ� L\L� úHNLOGH� \|QHWHQ� OLGHUOHU�� E�W�Q� WDUDIODUÕ�
NRQXúWXUDELOLU��IDUNOÕ�EDNÕú�DoÕODUÕQÕ�DQOD\DELOLU��VRQUD�GD�KHUNHVLQ�GHVWHNOH\HELOHFH÷L�
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RUWDN� ELU� LGHDO� EXODELOLUOHU�� � dDWÕúPD\Õ� \�]H\H� oÕNDUÕU�� W�P� WDUDIODUÕQ� GX\JX� YH�
J|U�úOHULQL�GLNNDWH�DOÕU�YH�HQHUML\L�\HQLGHQ�JUXEXQ�RUWDN�LGHDOLQH�\|QOHQGLULUOHU� 
 

 (NLS� oDOÕúPDVÕ� YH� LúELUOL÷L� 7DNÕP� R\XQFXOX÷XQGD� \HWHQHNOL� RODQ� OLGHUOHU�� ELU�
GRVWOXN�KDYDVÕ�\DUDWÕU�YH�VD\JÕ��\DUGÕP�YH�LúELUOL÷LQH�EL]]DW�|UQHN�ROXúWXUXUODU���gWHNL�
NLúLOHULQ� NROHNWLI� oDED\D� HWNLQ� YH� FRúNXOX� ELU� ELoLPGH� NDWÕOPDODUÕQÕ� VD÷ODU�� JUXEXQ�
UXKXQX�YH�NLPOL÷LQL�JHOLúWLULUOHU�� �6DOW� Lú� \�N�PO�O�NOHULQLQ�|WHVLQGH�� \DNÕQ� LOLúNLOHU�
kurup güçlendirmeye de zaPDQ�D\ÕUÕUODU�[40, s.262]. 

 

  

 4.8  Yöneticilik Ve Liderlikte Duygusal ZekD�(NVLNOL÷LQLQ�<RO�$úWÕ÷Õ�
Sorunlar 

 

 0HVOHNL�\DúDPODUÕQGD�W|NH]OH\HQ��VW�G�]H\�\|QHWLFLOHUGH�UDVWODQDQ�HQ�\D\JÕQ�LNL�
|]HOOLN� NDWÕOÕN� YH� N|W�� LOLúNLOHUGLU�� � %X� W�U� NLúLOHUOH� EDúDUÕOÕ� \|QHWLFLOHU�
NDUúÕODúWÕUÕOGÕ÷ÕQGD�úX�IDUNODU�WHVSLW�HGLOPLúWLU� 
 

- TökezleyeQ� NLúLOHU� EDVNÕ� DOWÕQGD� \HWHUVL]� NDOPDNWD� YH� J�nü gününe 

X\PD\DQ�UXK�KDOOHULQH�YH�|INH�SDWODPDODUÕQD�\DWNÕQ�ROPDNWDGÕU�� �%DúDUÕOÕ�
RODQODUVD�� VWUHV� DOWÕQGD� VDNLQ� NDODELOPHNWH�� NUL]� DQODUÕQGD�
VR÷XNNDQOÕOÕNODUÕQÕ�YH�J�YHQLOLUliklerini koruyabilmektedir. 

 

- TöNH]OH\HQ� JUXS� EDúDUÕVÕ]OÕ÷D� YH� HOHúWLUL\H� VDYXQPDFÕ� ELU� WDYÕUOD� WHSNL�
YHULUNHQ� EDúDUÕOÕ� RODQODU� KDWDODUÕQÕ� YH� EDúDUÕVÕ]OÕNODUÕQÕ� NDEXOOHQHUHN�
VRUXPOXOX÷X��VWOHQPHNWHGLU� 

 

- 7|NH]OH\HQOHU�JHQHOGH�DúÕUÕ�KÕUVOÕ��EDúNDODUÕQÕ�KDUFD\DUDN�NHQGLOHULQL�|QH�
oÕNDUPD\D�ID]ODVÕ\OD�KD]ÕU�WLSOHUGLU�� 

 

- 7|NH]OH\HQ� JUXEXQ� GX\DUVÕ]OÕ÷Õ� YH� LoWHQ� SD]DUOÕNOÕ� WXWXPX�� LúELUOL÷LQH�
GD\DQDQ� YH� NDUúÕOÕNOÕ� \DUDU� VD÷OD\DQ� J�oO�� ELU� LOLúNL� D÷Õ� NXUDPDGÕNODUÕ�
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anlaPÕQD� JHOPHNWHGLU�� � %DúDUÕOÕ� RODQODU� IDUNOÕOÕNODUÕQ� GH÷HULQL� GDKD� L\L�
bilip, KHU�W�UO��LQVDQOD�DQODúDELOPHNWHGLU�>����V���@� 

 

+DYD�NXYYHWOHUL�JLEL�ELU�NXUXPXQ�LúOH\LúL��PLV\RQX��J|UHY�WLSOHUL�YH�NXUXPVDO�
N�OW�U��J|]�|Q�QH�DOÕQGÕ÷ÕQGD�\|QHWLFLOHULQ�YH�\|QHWLFLOL÷LQ�|QHPL��NXUXPXQ�LúOH\Lú�
sürecindeki fonksiyonu büyük önem arz etmekteGLU���'ROD\ÕVÕ\OD�VLVWHP�LoHULVLQGH�EX�
W�U� \|QHWLFLOHULQ� D\ÕUW� HGLOPHVL� YH�RQODUÕ� EX� WLS�KDWDODUGDQ�NRUXPDN��]HUH�GX\JXVDO�
]HND�\HWHUOLOLNOHULQLQ�DUWÕUÕOPDVÕ�E�\�N�|QHP�DU]�HWPHNWHGLU� 
 

 

 �����'X\JXVDO�=HNDQÕQ�*HUHNOLOL÷L 
 

/LGHU�� D\QÕ� VLVWHPGH� J|UHY� \DSDQ� NLúLOHUL� EHOLUOL� DPDoODU� �|UJ�W�Q� JHQHO�
DPDoODUÕ�� GR÷UXOWXVXQGD� HWNLOH\HQ�� \|QOHQGLUHQ� YH� GH÷LúWLUHQ�� |]HOOLNOH� GH� LQVDQ�
LOLúNLOHULQH� GD\DQDQ� VRV\DO� \HWNL\L� NXOODQDQ� NLúLGLU��  Duygusal yeterlilik, özellikle 

OLGHUOLNWH� VRQ� GHUHFH� |QHPOLGLU�� � /LGHUOHULQ� NLúLOHU� DUDVÕ� EHFHULOHUGHNL� HNVLNOL÷L�
KHUNHVLQ� SHUIRUPDQVÕQÕ� G�ú�U�U�� � =DPDQ� ND\EÕQD� \RO� DoDU�� NÕUJÕQOÕN� \DUDWÕU��
PRWLYDV\RQX� YH� ED÷OÕOÕ÷Õ� \ÕSUDWÕU�� G�úPDQOÕN� YH� ND\ÕWVÕ]OÕN� ROXúWXUXU�� � %LU� OLGHULQ�
GX\JXVDO� \HWHUOLOL÷LQGHNL� J�oO�� \D� GD ]D\ÕI� \DQODU�� \|QHWWL÷L� NLúLOHULQ� W�P�
\HWHQHNOHULQLQ� NXUXOXúD� WDP� RODUDN� ND]DQGÕUÕOÕS� ND]DQGÕUÕOPDGÕ÷Õ\OD� |Oo�OHELOLU���
gUQH÷LQ�ELU�GLEULILQJ�HVQDVÕQGD�YH\D�GHQHWOHPH�WRSODQWÕVÕQGD�GX\JXVDOOÕN�DUWDU�� �%LU�
OLGHU�YH\D�\|QHWLFLQLQ�PDQWÕNOÕ�GDYUDQPDVÕ��oDWÕúPDODUÕ�YH�JHUJLQOLNOHUL�\DWÕúWÕUPDVÕ��
VR÷XNNDQOÕOÕ÷ÕQÕ� NRUXPDVÕ� JHUHNLU�� � øQVDQODU� EX� GXUXPODUGD� oDbucak heyecana 

NDSÕODELOLUOHU�� � 2\VD� ELU� OLGHU�� EDNÕú� DoÕVÕQÕ� NRUXPDN� YH� NHQGLVLQL�� EX� NLúLOHULQ�
J�YHQLQL� YH� VD\JÕVÕQÕ� ND]DQDELOHFHN� ELoLPGH� VXQPDN� ]RUXQGDGÕU�� � <HWLúWLULOHQ�
yöneticLOHU� GLSORPDOÕ� ROXS� WHNQLN� DOW� \DSÕ\D� VDKLS� LQVDQODU� RODELOLU�� � $QFDN� EX�
\|QHWLFLOHU�DOWODUÕQGDNL� LQVDQODUÕQ�JHUJLQ�ELU�KDOGH�YH� VRUXQODUÕQÕ�RQODUD� WDúÕGÕ÷ÕQGD��
WHODúD� NDSÕOPDGDQ� LúOHULQL� \�U�WPHN� YH� JOREDO� ELU� SHUVSHNWLIWHQ� EDNDELOPHN� ]R-

UXQGDGÕUODU���7HNQLN�GRQDQÕPD�VDKLSWLUOHU��DPD�\DUDWÕFÕ�ILNUL�\DNDlayabilmeleri ya da 

ELU� ILNUL� \DUDUOÕ� ELU� �U�QH� oHYLUPHN� LoLQ� SUDWLN� YH� H\OHPH� G|Q�úW�UHELOLU� ELU� \RO�
önerebilmeleri gerekir. 
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 øú\HULQGH� \DSÕODQ� WRSODQWÕODUGD�� \�NVHN� ELU� JUXS� ,4¶� VXQXQ� |QHPOL� ROGX÷X�
G�ú�Q�OPHNWH\GL���$QFDN�J|U�QHQ�RGXU�NL��JUXS�]HNDVÕQGDNL�HQ�|QHPOL�|÷H��RUWDODPD�
\D� GD� HQ� \�NVHN� ,4� GH÷LO�� GX\JXVDO� ]HNDGÕU�� � 'X\JXVDO� ]HNDVÕ� G�ú�N� RODQ� ELU�
NDWÕOÕPFÕ�ELOH��W�P�JUXEXQ�WRSODP�,4¶�VXQX�G�ú�UHELOLU����+HUNHVLQ�WHN�EDúÕQD����
OXN�
bir IQ’ ya sahip�ROGX÷X�ELU�JUXEXQ��\HOHUL�ELU�DUD\D�JHOLQFH��RUWD\D�QDVÕO���
OLN�ELU�,4�
oÕNDU"�� �(NLS��\HOHULQLQ� WRSODP�]HNDODUÕQD�EDNÕOGÕ÷ÕQGD��YHULPOL�ELU� oDOÕúPD�ROPDVÕ�
EHNOHQLUNHQ�� ELOJL� YH� EHFHULOHUL� SD\ODúPD\DQ�� |QH� oÕNPD\D� oDOÕúDQ�� WDKDPP�OV�]��
KLoELU� úH\GHQ� KRúQXW� ROPD\DQ�� LúELUOL÷L� \DSPDNWDQ� X]DN� �\HOHULQ�� HNLS� LoL�
oDWÕúPDODUÕ\OD� HNLS� SHUIRUPDQVÕ� KÕ]OD� G�úHU� YH� EDúDUÕ\Õ� ROXPVX]� RODUDN� HWNLOHU���
*�Q�P�]�Q� KÕ]OD� GH÷LúHQ�� GDKD� DoÕN� YH� DNÕúNDQ� oDOÕúPD� WDU]Õ�� |]HOOLNOH� SUREOHP�
o|]PH�YH� IÕUVDWODUÕ� \DNDODPDN� LoLQ� EDúNDODUÕQD� J�YHQPH�YH� RQODUOD� HNLS� ROXúWXUPD�
V|]�NRQXVX�ROGX÷XQGD��DNÕO�YH�GX\JXVDO�]HNDQÕQ�ELUOHúPHVLQL� WHúYLN�HWPHNWHGLU� �>���
s.xii]. 

 

 %X� úHNLOGH� LoLQGH� GX\JXVDOOÕN� EDUÕQGÕUDQ� GXUXPODUOD� �VWHVLQGHQ� JHOHELOPHN��
DNVDNOÕNODUÕ�EXOPD�YH�JLGHUPH�EHFHULVL�JHUHNWLUPektedir.  Güven ve ahengi çabucak 

kurabilmek, iyi bir dinleyici olabilmek, ikna edebilmek ve bir tavsiyeyi satabilmek 

gerekir.  Yöneticinin ifadesiyle, �7RSODQWÕ�PDVDVÕQGD� KHUNHVLQ� J�YHQ� GX\DFD÷Õ� NLúL�
RODELOPHQL]� LoLQ��|]ELOLQo��EDúND�DoÕODUGDQ�EDkabilme�� YDUOÕ÷ÕQÕ�KLVVHWWLUHELOPH�JLEL�
\HWLOHUH�LKWL\DFÕQÕ]�YDUGÕU" [24, s.45]. 

 

 

 ������/LGHUOLN�6WUDWHMLVL�9H�'X\JXVDO�=HND�(WNLOHúLPL 
 

�6LVWHPOHU�QH�NDGDU�P�NHPPHO�ROXUVD�ROVXQ��VLVWHPL�NXUDQ��LúOHWHQ�YH�JHOLúWLUHQ�
LQVDQGÕU�� � %�W�Q� VLVWHPOHU� V�UHNOL� JHOLúPHN�� ]DPDQD� YH� NRúXOODUD� X\XP� VD÷ODPDN�
]RUXQGDGÕU�� � øQVDQODUGDQ� ROXúDQ� KHU� |UJ�W�Q� EDúDUÕOÕ� YH� YHULPOL� oDOÕúPDVÕ� LoLQ�
\|QHWLP�ELOLPL��LQVDQ�IDNW|U�Q�Q�YH�EXQD�ED÷OÕ�RODUDN�LQVDQÕQ�SVLNRORMLN�ER\XWXQXQ�
|Q�SODQD�oÕNWÕ÷ÕQÕ�YXUJXODPDNWDGÕU�>����V��@� 
 

 Sektöründe OLGHU� ROPDN� LVWH\HQ� ELU� NXUXP�� OLGHUOLN� QLWHOL÷LQH� VDKLS� LQVDQODUOD�
oDOÕúPDOÕGÕU�� � d�QN�� E�\�N� VRQXoODUD� YDVDW� ELU� SHUIRUPDQVOD� XODúÕOPD]�� � dDOÕúDQÕQ�
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OLGHUOLN� |]HOOL÷LQH� VDKLS� ROPDVÕ� JHUHNLU�� � d�QN�� OLGHUOHU�� HWNLOHU� YH� HWNL� \DUDWÕUODU���
Üstün performans, DQFDN� HWNL� \DUDWPD� \HWNLQOL÷LQH� VDKLS� LQVDQODU� WDUDIÕQGDQ�
JHUoHNOHúWLULOLU���.ÕVDFD�OLGHUOLN��ELU�YL]\RQ�ROXúWXUPD�YH�LOKDP�YHUPH�V�UHFLGLU� 

 

 %XJ�Q�HNLS�oDOÕúPDVÕQÕQ�E�\�N�|QHP�ND]DQGÕ÷Õ� Lú� \DúDPÕQGD� OLGHUOL÷LQ�|QHPL�
DUWPÕúWÕU�� � /LGHUOLN� |]HOOL÷LQH� VDKLS� ROPD\DQ� NLúLOHU� NÕVD� V�UH� LoLQ� EDúDUÕOÕ� ROVD� ELOH�
X]XQ�V�UH�GHYDP�HGHPH\HFHNOHUGLU���øú�\DúDPÕQGD�EDúDUÕOÕ�OLGHUOHU��VWUDWHML�EHOLUOHPH�
|]HOOL÷LQH� VDKLSWLUOHU�� *HUoHN� OLGHU� RODELOPHN� LoLQ�� RUWDODPDQÕQ� �VW�QGH� ELU� ]HND\D�
sahip olmak, ortamdan haberdar olmak, öngörüde bulunabilmek gerekir.     

 

 *�Q�P�]�G�Q\DVÕQGD�HWNLQ� OLGHUOHU��NXUXPODUÕQ�KHU�G�]H\LQGH�RUWD\D�oÕNDELOLU��
GH÷LúLNOLNOHUL� GHVWHNOHU�� oHYUHOHULQGHNL� NLúLOHUL� GLQOHU�� KDWDODUGDQ� GHUV� oÕNDUÕU��
EDúNDODUÕQD� VD\JÕ� J|VWHULU�� DoÕN� ELU� YL]\RQ� YH� GH÷HUOHU� sistemine sahiptir.  Kendi 

\HWHQHN�YH�ELOJLVLQLQ�IDUNÕQGDGÕU��\DQÕQGDNLOHULQ�EDúDUÕODUÕQGDQ�PXWOXOXN�GX\DU [41]. 

 

 <|QHWLFLOHU� \D]PD�� NRQXúPD�� GLQOHPH�� P�]DNHUH� HWPH�� VWUDWHML� ROXúWXUPD� YH�
etkileme konusunda da yeterli bir düzeyi yakalamak zorundalar.  BunXQ� GÕúÕQGD�
onlardan, dürüstlük, enerji, güvenilirlik, bütünsellik, sezgi, hayal gücü, esneklik, 

DPDFD� ED÷OÕOÕN�� NDUDUOÕOÕN�� Q�IX]�� PRWLYDV\RQ�� GX\DUOÕOÕN�� DQOD\Õú�� QHúH�� FHVDUHW��
YLFGDQ�YH�DOoDN�J|Q�OO�O�N�GDKLO��OLGHUOL÷LQ�ELOLQHQ�\D�GD�ROPDVÕ�JHUHNWL÷L�G�ú�Q�OHQ�
KHPHQ� KHU� |]HOOL÷LQL� J|VWHUPHOHUL� GH� EHNOHQLU�� � $\UÕFD� ELU� RUJDQL]DV\RQXQ� E�W�Q�
NDGHPHOHULQGHNL� OLGHUOHUGHQ�� GDQÕúPDQ�� DNÕO� KRFDVÕ��P�WWHILN�� NRUX\XFX� YH� DUNDGDú�
ROPDODUÕ� YH� RUJDQL]DV\RQXQ� LKWL\DoODUÕQÕQ� YH� oDOÕúDQODUÕQ� NLúLVHO� oÕNDUODUÕQÕQ� KHU�
zaPDQ� IDUNÕQGD� ROPDODUÕ� LVWHQLU�� � 1H� \D]ÕN� NL�� VÕUD� EXQXQ� QDVÕO� \DSÕODFD÷ÕQD�� \DQL�
VDGHFH�LVWLVQDL�\|QHWLFLOHU�YH�OLGHUOHU�GH÷LO��D\QÕ�]DPDQGD�VD\JÕQ�HUNHN�YH�NDGÕQODU�GD�
ROXQPDVÕ�JHUHNWL÷LQH�JHOGL÷LQGH��RUWDGD�KDOD�E�\�N�ELU�EHOLUVL]OL÷LQ�ROGX÷X�J|U�O�U���
øúWH��EX�ELOPHFHQLQ�HNVLN�YH�HQ�|QHPOL�SDUoDODUÕQGDQ�ELUL�GX\JXVDO�]HNDGÕU�>���V�[LY@� 
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 5.  BULGULAR VE YORUMLAR 

 

 %LOJLQLQ� HQ� |QHPOL� �U�Q� ROGX÷X� \HQL� oDOÕúPD� KD\DWÕQGD�� LúYHUHQ� YH� oDOÕúDQ��
ELUELULQH�HúLW�GHUHFHGH�LKWL\Do�GX\PDNWDGÕU���*�Q�P�]GH�HQ�NÕ\PHWOL�ELOJL�X]PDQOÕN�
ELOJLVLGLU�YH�KHU�LQVDQ�DQFDN�NÕVÕWOÕ�VD\ÕGD�NRQXGD�X]PDQ�RODELOPHNWHGLU���)D\GDOÕ�ELU�
�U�Q� YH\D� KL]PHWL� ROXúWXUDELOPHN� LoLQ� GH� ELUoRN� X]PDQÕQ� EHUDEHU� oDOÕúPDVÕ�
JHUHNPHNWHGLU���%LU�RSHUDW|U�GRNWRUXQ�ELU�KDVWDQH\H��ELU�|÷UHWLP��\HVLQLQ�okula, bir 

�U�Q�P�KHQGLVLQLQ� GL÷HU� X]PDQODUD� LKWL\DFÕ� YDUGÕU�� �%XQXQ� WDP� WHUVL� GH� JHoHUOLGLU���
'RNWRUVX]� ELU� KDVWDQH�� |÷UHWPHQVL]� ELU� RNXO� KLoELU� DQODP� WDúÕPDPDNWDGÕU�� � øúYHUHQ�
LoLQ��HOLPL�VDOODVDP�HOOLVL��G�ú�QFHVL�DUWÕN�JHoHUOL�GH÷LOGLU��]LUD�KHU��ONHGH�ELOJL�LúoLVL�
VD\ÕVÕ� NÕVÕWOÕGÕU�� � øúWH� E|\OH� ELU� RUWDPGD�� ELOJL� LúoLOHULQLQ� oDOÕúWÕ÷Õ� NXUXOXúODUÕ�
\|QHWHFHN� YH� OLGHUOLN� \DSDFDN� LQVDQODUGD� IDUNOÕ� QLWHOLNOHU� JHUHNPHNWHGLU�� � 7DUÕP�YH�
VDQD\L� oD÷ODUÕQGDQ� DOÕúWÕ÷ÕPÕ]� W�UGHQ� OLGHUOLN�� ELOJL� oD÷Õ� NXUXPODUÕQGD� EDúDUÕVÕQÕ�
\LWLUPLúWLU�>��@� 
 

 *HOHQHNVHO� RODUDN� SRWDQVL\HO� SHUIRUPDQV� GH÷HUOHQGLUPH� oDOÕúPDODUÕQGD�
�]HULQGH�GXUXODQ�DQD�QRNWD�PDQWÕN�YH�]HND\GÕ���6RQ�\DSÕODQ�oDOÕúPDODU�LVH�GX\JXVDO�
]HNDQÕQ� J|]H� oDUSDQ� SHUIRUPDQV� �]HULQGH� ,4� YH� WHNQLN� EHFHULOHUGHQ� LNL� NDW� GDha 

|QHPOL� ROGX÷XQX� J|VWHUPHNWHGLU�� � 6RQXoODUD� J|UH�� ,4� LOH� LQVDQODUÕQ� J|VWHUGL÷L�
SHUIRUPDQV�DUDVÕQGD�HQ�ID]OD�\�]GH����LOLúNL�YDUGÕU���<�NVHN�SHUIRUPDQV�J|VWHUHQOHU�
YH� Lú� OLGHUOHUL�� ,4�\D�GD� WHNQLN�EHFHULOHUL\OH�GH÷LO�� VDKLS�ROGXNODUÕ�GX\JXVDO�]HND\OD�
WDQÕQPDNWDGÕUODU�� � .XUXPODUÕQ� ND]DQFÕ� YH� GH÷HUL�� oDOÕúDQODUÕQÕQ� ELUELUOHUL\OH� Lú�
\HULQGHNL� YH� Lú� GÕúÕQGDNL� LOLúNLOHULQH� GD\DQPDNWDGÕU�� � %X� ELUELULQL� HWNLOHPHQLQ�
NDOLWHVL��oR÷XQOXNOD�GX\JXVDO�]HND�RODUDN�WDQÕPODQÕU���'X\JXVDO�]HND��\HWLúWLULOHELOHQ�
YH�JHOLúWLULOHELOHQ�G�ú�QPH�ELoLPOHUL�YH�\HWHUOLNOHU�WDNÕPÕGÕU�>��@�� 
 

 

 5.1  $%'�+DYD�.XYYHWOHULQGH�'X\JXVDO�=HND�YH�%DúDUÕQÕQ�5RO�Q��
øQFHOH\HQ�%LU�dDOÕúPD 

 

 �����\ÕOÕQGD��$%'�+DYD�.XYYHWOHUL�DVNHU�DOPD�SHUVRQHOL\OH�LOJLOL�ELU�SUREOHPL�
WDQÕPODPÕúWÕU�� � 6RUXQ�� +DYD� .XYYHWOHULQH� \HQL� DOÕQDQ� SHUVRQHOLQ� YHULOHQ� H÷LWLPL�
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P�WHDNLS� J|UHY� DODFDNODUÕ� �VOHUH� J|QGHULOGLNWHQ� NÕVD� ELU� V�UH� VRQUD� X\XP�
VD÷OD\DPD\DUDN�LúWHQ�D\UÕOPDN�LVWHPHOHULGLU���%X�SHUVRQHOLQ�RUDQÕ�]DPDQ�]DPDQ�����
\L�EXOPDNWDGÕU�� �%X�W�U�SHUVRQHO�D\UÕOPDODUÕQÕQ�$%'�+DYD�.XYYHWOHULQH�NLúL�EDúÕQD�
PDOL\HWL� ��� ELQ� GRODUÕ� EXOPDNWDGÕU�� � %XQD� D\UÕFD� V�UHNOL� EDúND� \HUH� WDúÕQDQ� \HQL�
�\HOHULQ�DLOHOHULQLQ�JHUJLQOL÷LQL�GH�HNOHPHN�JHUHNLU� 
 

 $VNHU� DOPD� 'DLUHVL�� ELU� GDQÕúPDQOÕN� úLUNHWLQH� EDúYXUDUDN� DVNHU� DOPD�
PHUNH]OHULQGH� oDOÕúDQ� ����� NLúL\H� GX\JXVDO� ]HND� WHVWL� X\JXODQDUDN�� DOGÕNODUÕ�
SXDQODUOD�LúOHULQGHNL�EDúDUÕ�DUDVÕQGD�LOLúNL�NXUXS�NXUXODPD\DFD÷ÕQÕ�VRUPXúWXU���ùLUNHW�
EX� X\JXODPD\Õ� \DSDELOPHN� LoLQ�� LON� RODUDN� SHUVRQHOLQ� NHQGL� SHUIRUPDQVODUÕQÕ� QDVÕO�
gördüklerini ve ikinci olarak, NHQGL�DODQODUÕQGD�EHOLUOHQPLú�VWDQGDUWODUD�QH�NDGDU�L\L�
X\GXNODUÕQÕ�|÷UHQPHN�LVWHPLúWLU� 
 

 ùLUNHW��(4�WHVWOHULQL�GHIDODUFD�X\JXOD\DUDN�KHUNHVLQ�NHQGLQL�GH÷HUOHQGLUPHVLQLQ�
ELU�OLPLWL�ROGX÷XQX�WHVSLW�HWPLúWLU�� �.LúLOHU�NHQGLOHULQLQ�oRN�L\L�ROGX÷XQX�V|\OHVH�Ge 

EXQXQ� GR÷UXOX÷X� ú�SKHOLGLU�� � %XUDGD� GLNNDW� oHNHQ�� LQVDQODU� H÷HU� oRN� L\L�
ROPDGÕNODUÕQÕ�V|\O�\RUODUVD�EX�JHQHOOLNOH�RUWDGD�ELU�VRUXQ�ROGX÷XQXQ�NDQÕWÕGÕU� 
 

 øGGLD�HGLOHQ�SHUIRUPDQV�YH�JHUoHN�SHUIRUPDQV�RUDQODUÕQÕ�YH�(4�VRQXoODUÕQÕ�HOGH�
edip, bütün bilgileri�ELOJLVD\DUODUÕQD�JLUGLOHU�� �%X�GXUXPGD�DVNHUH�DOPD�SHUVRQHOLQLQ�
NHQGLOHULQL� EDúDUÕOÕ� EXOGXNODUÕQÕ� J|VWHUHQ� GH÷HUOHQGLUPHOHULQLQ� ���
LQL�� GX\JXVDO�
]HND�WHVWLQLQ����SDUoDVÕQD�YHUGLNOHUL�FHYDSODUÕQ�L]DK�HWWL÷L�J|U�OP�úW�U���%X�G�ú�QVHO�
]HND\D�GD\DOÕ�GL÷HU�oDOÕúPDODUGDQ�oRN�GDKD�\�NVHN�ELU�RUDQGÕU���6RQUD�RQODUÕQ�JHUoHN�
SHUIRUPDQVODUÕQD� EDNÕOGÕ÷ÕQGD� \LQH� EX� SDUoDODUGDQ� ELUoR÷XQXQ� NXOODQÕOPD\D�
EDúODQGÕ÷Õ� WHVSLW�HGLOPLúWLU�� �<DSÕODQ�LúWH�EDúDUÕ\D�XODúPDN�LoLQ�HQ�oRN�HWNLVL�RODQ���
IDNW|U��VÕUDVÕ\OD� 

 

- Kendine güven, 

- Empati, 

- Mutluluk, 

- .HQGLVLQLQ�IDUNÕQGD�ROPDN� 
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- 3UREOHP�o|]PHN�ROXúWXUX\RUGX�NL� EXQODU�GX\JXVDO� ]HNDQÕQ� WHPHO�|÷HOHULQL�
ROXúWXUPDNWDGÕU�� 

 

 Bu kategorilerde yüksek puan elde eden asker alma personelinin 2,7 defa daha 

ID]OD�EDúDUÕOÕ�ROPD�LKWLPDOLQH�VDKLS�ROGX÷X�J|U�OP�úW�U���6D\ÕP�oL]HOJHVLQH�J|UH�����
SHUVRQHOGHQ�HQ�\�NVHN�SXDQ�DODQODUÕQ�\�]GH���
L�NRWDODUD�X\GX÷X�\D�GD�RQODUÕ�DúWÕ÷Õ�
J|U�OP�úW�U� 
 

 %LU� DVNHU� DOPD� SHUVRQHOLQLQ� FLQVL\HWLQLQ�� HWQLN� \DSÕVÕQÕQ�� H÷LWLPLQLQ�� \DúÕQÕQ��
PHGHQL� KDOLQLQ� �DVOÕQGD� HYOLOLN� NRQXVXQGDNL� WDWPLQLQLQ� Lú� \DúDPÕQGDNL� EDúDUÕ\OD�
LOLúNLOL�ROGX÷X�EXOXQPXúWXU��\D�GD�NDo�VDDW�oDOÕúWÕ÷ÕQÕQ�GD�EDúDUÕ\OD�GR÷UXGDQ�LOLúNLVL�
yoktur.  Gerçekte VDDW�KHVDEÕQD�J|UH�HQ�D]�oDOÕúDQODU�HQ�EDúDUÕOÕ�RODQODUGÕ���%�W�Q�EX�
VRQXoODUGDQ�úX�DQODPODU�oÕNPDNWDGÕU� 
 

 øON� RODUDN�� NHQGLQH� J�YHQ� VDWÕú� oHYUHOHULQGH� oRN� LVWHQLOHQ� ELU� |]HOOLNWLU� YH� ELU�
DVNHUH� DOPD� SHUVRQHOLQLQ� J|UHYL� DVOÕQGD� ELU� VLYLO� VDWÕú� VRUXPOXVXQXQ� J|UHYLQH�
benzemektedir. 

 

 $%'�+DYD�.XYYHWOHUL�HPSDWLQLQ�EX�NRQXGD�URO��ROGX÷XQX�|÷UHQPLúWLU���d�QN� 

+DYD�.XYYHWOHUL�DVNHUH�DOPD�SHUVRQHOLQLQ�HPSDWL�NRQXVXQGDNL�\HWHUOLOLNOHULQH�GH÷LO�
NLúLOHU� DUDVÕ� LOLúNLOHULQL� JHOLúWLUPH\H� RGDNODQPÕúWÕU�� � $QFDN� HPSDWL�� EDúNDODUÕQÕQ�
KLVOHULQL�RNXPDN�YH�EXQODUD�NDUúÕOÕN�YHUPH�NDELOL\HWLQGHQ�LEDUHWWLU���%DúDUÕOÕ�SHUVRQHO�
iúWH�EXQX�\DSDELOHQOHUGLU� 
 

 *HOLúPLú�SUREOHP�o|]PH�\HWLVL�oRN�GH÷HUOLGLU���d�QN��DVNHUH�DOPD�SHUVRQHOL�VÕN�
VÕN�P�G�UOHULQGHQ�YH�\DUGÕPFÕODUÕQGDQ�L]ROH�ROPXú�ELoLPGH�\DOQÕ]�oDOÕúPDNWD\GÕ� 
 

 'DKD� VRQUD� $%'� +DYD� .XYYHWOHUL� KHPHQ� DVNHU� DOPD� SHUVRQHOL� H÷LWLP�
prRJUDPÕQÕ�� (4� WHVWL� WDUDIÕQGDQ� WDQÕPODQDQ� EDúDUÕ� J|VWHUJHOHULQH� X\DFDN� úHNLOGH�
\HQLGHQ�RUJDQL]H�HWPLúWLU���%LODKDUH��R�]DPDQD�NDGDU�\HQL�SHUVRQHO�VHoLPL�V�UHFLQLQ�
SDUoDVÕ� RODUDN� NXOODQÕODQ� VD\ÕP� oL]HOJHVLQLQ� ELOJLVD\DU� YHUVL\RQXQX� VLSDULúLQL�
YHUPLúWLU�� � 3RWDQVL\HO� DVNHU� DOPD� SHUVRQHOLQLQ� FHYDSODUÕ�� LON� EDVWDNL� ����� WHVWLQ�



 77 

VRQXoODUÕQÕ� LoHUHQ� ELU� YHUL\OH� NDUúÕODúWÕUÕOPÕúWÕU�� � 'DKD� VRQUD� EX� SHUVRQHO� NHQGLQL�
VÕQDPD�UDSRUODUÕQGD�VDSWDQDQ�J�oO��YH�]D\ÕI�RODQODUÕ�RQD\ODPDN�LoLQ�JHOLúWLULOHQ�(4�
P�ODNDWÕQD�DOÕQPÕúWÕU. 
 

 %X� oDOÕúPD�� VLODKOÕ� NXYYHWOHULQ� oHúLWOL� EUDQúODUÕ� WDUDIÕQGDQ� NDEXO� HGLOPLú� RODQ�
DVNHU�DOPD�SHUVRQHOL�VHoLPL�V�UHoOHULQL�NÕ\DVOD\DQ�$%'�NRQJUHVL�DOW�NRPLWHVLQLQ�ELU�
UDSRUXQGDQ�DOÕQPÕúWÕU�YH�UDSRUGD�ú|\OH�ELU�LIDGH�NXOODQÕOPDNWDGÕU���“Hava Kuvvetleri 

$÷Xstos 1997 de bilgisayarla uygulanan EQ testini, sadece bir asker alma 

SHUVRQHOLQL� J|UHYH� \HUOHúWLUPH�PDVUDIODUÕQGDQ�GDKD�D]�PDVUDIOD� VDWÕQ�DOPÕúWÕU´�ve 

EX�UDSRUGD�ú|\OH�ELU�VRQXo�\HU�DOPÕúWÕU��³Bu test X\JXODQDUDN�LúH�\HUOHúWLULOHQ�+DYD�
Kuvvetlerindeki askHU�DOPD�SHUVRQHOL��GL÷HU� VHUYLVOHUGHNL�D\QÕ� LúL� \DSDQ�SHUVRQHOLQ�
iki misli üretkendir”. 

 

 <LQH�NRQJUH�DOW�NRPLWHVLQH�VXQXODQ�� WDNLS�HGHQ�ELU�oDOÕúPD�J|VWHUPLúWLU�NL��(4�
WHVWLQL� YH� \HQL� DVNHU� DOPD� SHUVRQHOL� VHoLPLQH� \DUGÕPFÕ� ROPDN� LoLQ� |]HO� RODUDN�
JHOLúWLULOPLú�RODQ�(4�P�ODNDWÕQÕ�ELU�\ÕO�X\JXODGÕNWDQ�VRQUD��EX�PHYNLGH�NDOPD�RUDQÕ�
G�Q\D�oDSÕQGD�����DUWPÕúWÕU�� �%X�GD�$%'�+DYD�.XYYHWOHULQLQ�WDKPLQHQ�����������
GRODUOÕN�ELU�WDVDUUXIX�GHPHNWLU�����'DKD�VRQUD�GD�'HQL]�.XYYHWOHUL�YH�.DUD�.XYYHWOHUL�
benzeri projeleri�X\JXODPÕúWÕU�� 
 

 3VLNRORJ� 6WHYHQ� 6WHLQ�� NRQX\OD� LOJLOL� \DSWÕ÷Õ� oDOÕúPDODUGDQ� ELU� WDQHVLQGH� 866�
*HRUJH� :DVKLQJWRQ� JHPLVLQGH� JHUoHNOHúPLúWLU�� � %X� JHPL� G�Q\DGDNL� HQ� JHOLúPLú�
teknolojiye sahip gemilerden birisidir.  Stein burada temel olarak duygusal yetilerin 

özellikle ölüm-NDOÕP� GXUXPODUÕQGD� |QHPOL� ROGX÷XQGDQ� EDKVHGHUHN� VXQXPXQD�
EDúODPÕúWÕU�� � 'LQOH\LFL� JUXSWDNLOHULQ� oR÷X� N|UIH]� VDYDúÕQD� NDWÕOPÕúWÕU� YH� LoOHULQGHQ�
VDGHFH�ELUL� GX\JXVDO� ]HND�NRQXVXQD� DúLQDGÕU�� �$NúDPD�GR÷UX�E�W�Q�JDULSOLNOHUH�YH�
beklentilere karúÕQ�� W�P� P�UHWWHEDW� (4� WHVWLQL� WDPDPODPÕúWÕU� YH� ED]ÕODUÕ� Lú�
WHFU�EHOHUL\OH� ED÷ODQWÕOÕ� GX\JXVDO� NRQXODUGD� NRQXúPDN� LoLQ� VÕUD\D� JLUPLúWLU���
0�UHWWHEDWÕQ�VDGHFH�JHOLúPLú�WHNQLN�EHFHULOHUL�GH÷LO��JHQLú�LOJL�DNÕQODUÕ�YH�DOW\DSÕODUÕ�
GD� 6WHLQ
Õ� HWNLOHPLúWL�� � +HSVi, tarihten-PDWHPDWL÷H�� P�KHQGLVOLNWHQ-øQJLOL]�
HGHEL\DWÕQD�NDGDU�\D\JÕQ�DODQODUGD��QLYHUVLWH�H÷LWLPLQH�VDKLSWLU�� 
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 6WHYHQ�� SLORWODUÕQ� oR÷XQOX÷XQXQ� (4� WHVWLQGHQ� QDVÕO� HQ� \�NVHN� SXDQODUÕ�
DODELOGLNOHULQL� ELOGL÷LQL� G�ú�QP�úW�U�� � øON� RODUDN� WHVW� HWWLNOHULQGHQ� en yüksek puan 

DODQODUÕQ�JUXEXQGD�NRQX�³NHQGLQH�VD\JÕ\D´�JHOGL÷LQGH�oRN�L\L�ROPDODUÕQÕ�EHNOL\RUGX�
YH� |\OH� ROGXODU�� �$PD�EX� NDWHJRULGHNL� FHYDSODUÕ� �YH� NHQGLQGH� ROPD�NDWHJRULVLQGH��
\HWHQHNOHULQGH��NLELU��NHQGLQH�DúÕUÕ�J�YHQ�\DGD�N|U��N|U�QH�LQDQoODUÕQÕQ�ROPDGÕ÷ÕQÕ�
J|VWHUPLúWLU�� � %DúND� ELU� GH\LúOH�� WDP� RODUDN� QH� NDGDU� L\L� ROGXNODUÕQÕ� ELOGLNOHUL� LoLQ�
E|E�UOHQPH\H�LKWL\Do�GX\PX\RUODUGÕ� 
 

 *HUoHNOLN�WHVWLQH�JHOLQGL÷LQGH�GH�L\L�VRQXo�HOGH�HWWLOHU���<DNODúDQ�FLVPLQ�G�úPDQ�
ROXS�ROPDGÕ÷ÕQD�YH�RQD�DWHú�HGLS�HWPH\HFH÷Lne karar vermek için sadece saniyenin 

oRN�D]�ELU�NÕVPÕQD�VDKLS�ROGX÷X�]DPDQODUGDNL�GDYUDQÕúODUÕQÕ��WHSNLOHULQL�NRQWURO�WHVWL�
�\DQOÕú� ELU� G�÷PH\H� EDVPDQÕQ� NHQGL� YH� GL÷HUOHUL� LoLQ� |O�P� LOH� \DVDP� DUDVÕQGD� ELU�
GXUXPX� LIDGH� HGHFH÷L� ELU� GXUXP�� YH� VWUHVH� GD\DQÕNOÕOÕN� NRQXVXQGD� RODELOHFHNOHUL�
NDGDU� L\L\GLOHU�� � $QFDN� HQ� E�\�N� HQGLúHOHULQLQ� VHEHSOHULQL� EHOLUWPHNWH� WHUHGG�WO��
GH÷LOOHUGL�� �6WHLQ�RQODUD�HQ�oRN�QH\LQ�NRUNXWWX÷XQX�VRUGX���EXUDGDNL�SLORWODUÕQ�oR÷X�
.|UIH]
GH�JHUoHN�VDYDúÕ�J|UP�úW�U����2QODU�ERPEDODPD�J|UHYOHULQL�YH�G�úPDQ�XoD÷Õ�
YH\D� I�]HVL� J|U�QW�OHULQL� NDOGÕUDELOHFHNOHULQL�� HQ� E�\�N� NRUNXODUÕQÕQ� LVH� \XYD\D�
dönmek - uçak gemisinin güvertesine gece inmek -�ROGX÷XQX�V|\OHPLúOHUGLU� [42] 

 

 *|U�O�\RU� NL�� \DSÕODQ� Lú� QH� ROXUVD� ROVXQ�� LQVDQÕ� LQVDQ� \DSDQ� GX\JXODUÕGÕr.  
'ROD\ÕVÕ\OD�GX\JXVDO�]HND�WHRULVL�LOH�KD\DWÕQ�KHU�DODQÕQGD�NDUúÕODúÕOÕU���d�QN��QHUH\H�
JLGLOLUVH� JLGLOVLQ�� GX\JXODU� GD� EHUDEHULQGH� J|W�U�O�U�� � 'X\JXODU�� DOÕQDQ� oRN� ]RU�
J|UHYOHULQ�QDVÕO�EDúDUÕODELOHFH÷LQL��GL÷HU�NLúLOHUOH�LOLúNLOHUL�EHOLUOHU�[43]. 

 

 

  5.2  %LU�8oDN�.D]DVÕ�9H�'�ú�QG�UG�NOHUL 
 

  $úD÷ÕGD�� OLGHUOHULQ� oDOÕúDQODUÕQD� ELU� GLNWDW|U� JLEL� K�NPHWPHVLQLQ� YH� GL÷HU�
oDOÕúDQODUÕQ� J|U�úOHULQL� SD\ODúPDPDVÕQÕQ� QH� GHQOL� |QHPOL� VRUXQODU� GR÷XUGX÷XQX� YH�
EX�GXUXPXQ�\DUDWWÕ÷Õ�VRQXFX�oRN�L\L�\DQVÕWDQ�ELU�|UQHN�YHULOPLúWLU� 
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 0HOERUQ� 0F%URRP�� \DQÕQGD� oDOÕúDQODUÕ� \ÕOGÕUDFDN� NDGDU� oDEXN� SDUOD\DQ��
EX\XUJDQ� ELU�PL]DFD� VDKLS� ELU� SDWURQGX�� � (÷HU�0F%URRP� ELU� E�UR� \DGD� IDEULNDGD�
oDOÕúÕ\RU� ROVD\GÕ�� EX� JHUoH÷LQ� NLPVH� IDUNÕQD� YDUPD\DELOLUGL�� � $QFDN�0F%URRP� ELU�
uçak pilotudur. 

 

����
GH�ELU� J�Q�� XoD÷Õ�2UHJRQ
XQ�3RUWODQG�NHQWLQH� \DNODúÕUNHQ��0F%URRP� LQLú�
WDNÕPODUÕQGD� ELU� VRUXQ� ROGX÷XQX� IDUNHWPLúWLU�� � %XQXQ� �]HULQH�� \�NVHN� LUWLIDGD�
EHNOHPH\H� JHoLS� YH� KDYDDODQÕ� �]HULQGH� WXU� DWDUNHQ�� ELU� \DQGDQ� GD� PHNDQL]PD\Õ�
NXUFDODPD\D� EDúODPÕúWÕU�� � 0F%URRP� LQLú� WDNÕPODUÕ� LOH� X÷UDúÕUNHQ�� XoD÷ÕQ� \DNÕW�
J|VWHUJHOHUL� \DYDú� \DYDú� VÕIÕUD� LQPHNWHGLU�� �)HODNHWLQ� \DNODúWÕ÷ÕQÕ� J|UG�NOHUL� KDOGH��
0F%URRP
XQ� JD]DEÕQGDQ� NRUNDQ� \DUGÕPFÕ� SLORWODU�� KLoELU� úH\� V|\OHPHPLúOHUGLU���
8oDN�G�úP�ú�YH�RQ�NLúL�|OP�úW�U� 
 

 Bug�Q�EX�G�ú�ú�Q�KLND\HVL� KDYD\ROX�SLORWODUÕQD�J�YHQOLN� H÷LWLPL� VÕUDVÕQGD�ELU�
LEUHW� |\N�V�� RODUDN� DQODWÕOPDNWDGÕU�� � 8oDN� ND]DODUÕQÕQ� \�]GH� VHNVHQLQGH� SLORW�
KDWDODUÕ�� XoXú� HNLELQLQ� ELUELUL\OH� GDKD� X\XPOX� oDOÕúPDVÕ� GXUXPXQGD� |QOHQHELOHFHN�
W�UGHQGLU�� � (NLS� oDOÕúPDVÕ�� DoÕN� LOHWLúLP� KDWODUÕ�� LúELUOL÷L�� GLQOHPH�� ILNULQL� V|\OHPH��
J�Q�P�]GHNL�SLORW�H÷LWLPL�VÕUDVÕQGD�WHNQLN�EHFHUL�NDGDU�YXUJXODQPDNWDGÕU� 
 

 8oD÷ÕQ� NRNSLWL� KHUKDQJL� ELU� LúOH\HQ� RUJDQL]DV\RQXQ� PLQ\DW�U��� \DQL�
N�o�OW�OP�ú�oDSWD�ELU�PRGHOGLU���$QFDN��ELU�XoD÷ÕQ�\HUH�oDNÕOPDVÕ�JLEL�GUDPDWLN�ELU�
JHUoHNOL÷LQ�VÕQDQPDVÕQD� WDEL�ROPD\DQ�NXUXP�\D�GD�ELULPOHUGH��PRUDO�ER]XNOX÷X�LOH�
\ÕOGÕUÕOPÕú� oDOÕúDQODU� YH\D� NLELUOL� DPLUOHULQ�� \D� GD� ELU� Lú\HULQGHNL� GL÷HU� G�]LQHOHUFH�
GX\JXVDO� HNVLNOLN� ELOHúLPOHULQLQ� \ÕNÕFÕ� HWNLOHUL�� GDU� oHYUHQLQ� GÕúÕQGDNLOHU� WDUDIÕQGDQ�
oR÷X�NH]�IDUN�HGLOPHGHQ�V�U�S�JLWPHNWHGLU�� �$QFDN�EXQXQ�EHGHOL��G�úHQ��UHWNHQOLN��
\DQOÕúOÕNODU�� DNVLOLNOHU� YH� oDOÕúDQODUÕQ� GDKD� FDQD� \DNÕQ� RUWDPODUD� NDoPDVÕ� JLEL�
LúDUHWOHUGHQ�RNXQDELOLU���6RQXoWD��LúWHNL�G�ú�N�GX\JXVDO�]eka düzeylerinin, kurumun 

WHPHOLQL�HWNLOH\HQ�ELU�PDOL\HWL�YDUGÕU���%X�oRN�\D\JÕQ�ELU�KDO�DOÕUVD�NXUXPODU�GD�\HUH�
oDNÕOÕS�\DQDELOLU��>��@� 
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 �����'X\JXVDO�=HND�øOH�%LOLúVHO�=HNDQÕQ�.DUúÕODúWÕUÕOPDVÕ 
 

gUJ�WVHO� \DSÕ� LoHUVLQGH� KDQJL� \HWHQHNOHULQ� NLúLVHO� SHUIRUPDQVÕ� DUWÕUGÕ÷ÕQÕ�
EHOLUOHPHN� LoLQ�� ED]Õ� N�UHVHO� úLUNHWOHU� �,%0�� /XFHQW�� 3HSVL&R�� %ULWLVK� � $LUYD\V��
&UHGLW� 6XLVVH�� )LUVW� %RVWRQ� JLELOHUL� GDKLO�� YH� VD÷OÕN� |UJ�WOHUL�� DNDGHPLN� NXUXPODU��
GHYOHW�NXUXOXúODUÕ��KDWWD�ELU�GLQ�NXUXPXQGDNL����
H�\DNÕQ�\HWHUOLN�PRGHOLQGHQ�DOÕQDQ�
YHULOHU� DQDOL]� HGLOGL÷LQGH \HWHQHNOHUL� �o� NDWHJRULGH� JUXSODQGÕUPDN� P�PN�Q�
ROPXúWXU� 
 

1. 0XKDVHEH�\D�GD�Lú�SODQODPDVÕ�JLEL�NDWÕNVÕ]�WHNQLN�EHFHULOHU�� 
2. $QDOLWLN�DNÕO�\�U�WPH�JLEL�ELOLúVHO�\HWLOHU�� 
3. g]ELOLQo�LOH�LOLúNL�EHFHULsi gibi duygusal zekâyÕ�J|VWHUHQ�|]HOOLNOHU�>��@� 
 

 %X� NRQXGD� ED]Õ� \HWHUOLN� PRGHOOHUL� \DUDWPDN� LoLQ� oDOÕúPDODU� \DSÕOPÕúWÕU�� � %X�
oDOÕúPDODU� HVQDVÕQGD� NLPL� \|QHWLFLOHUGHQ� |UJ�W�Q� EDúDUÕOÕ� OLGHUOHULQL� D\ÕUW� HGHQ�
\HWHUOLNOHUL�WHVSLW�HWPHOHUL�LVWHQPLúWLU���.LPLOHULQGHQ�LVH�E|O�P�Q�NârOÕOÕ÷Õ�JLEL�QHVQHO�
NÕVWDVODU�NXOODQDUDN��|UJ�WOHULQLQ��VW�NDGHPHOHULQGH�EDúDUÕOÕ�SHUIRUPDQV�J|VWHUHQOHUL�
GL÷HUOHULQGHQ� D\ÕUW� HGHQ� |]HOOLNOHU� LVWHQPLúWLU�� � 2� NLúLOHU� GDKD� VRQUD� NDSVDPOÕ�
mülakatlara ve testlere taEL� WXWXOXS�� EDúDUÕ� J|VWHUHQOHUL� D\ÕUW� HGHn yeterlikleri 

EHOLUOHPHN�LoLQ�E�W�Q�VRQXoODU�NDUúÕODúWÕUÕOPÕúWÕU� 
 

 %�W�Q� EX� oDOÕúPD� VRQXFXQGD� RUWD\D� oÕNDQ� OLVWHOHULQ� W�P�Q��� HWNLOL� OLGHUOHUGH�
EXOXQDQ� \HWHUOLNOHULQ� NDUÕúÕPÕ� ROXúWXUPDNWDGÕU�� �Yüzlerce yeterlik modelinden elde 

edilen verilerin analizi, eQWHOHNW�HO�]HNkQÕQ�VÕUD�GÕúÕ�SHUIRUPDQVWD�ELU�GHUHFH\H�NDGDU�
URO��ROGX÷XQX��JHQLú�DoÕOÕ�G�ú�QPH�JLEL�EHceriler ve uzun dönemli vizyonun özellikle 

|QHPOL�ROGX÷XQX�J|VWHUPHNWHGLU�� 
 

 $QFDN�VÕUD�GÕúÕ�OLGHUOHUL�D\ÕUW�HGHQ�|÷HOHUGH��]HNk�NDWVD\ÕVÕ�\D�GD�,4�|]HOliklerini 

WHPVLO�HGHQ��WHNQLN�EHFHULOHUOH�NDWÕNVÕ]�ELOLúVHO�\HWLOHULQ�GX\JXVDO�]HNk\D�RUDQWÕVÕQÕQ�
KHVDSODQPDVÕ�� WHNQLN� EHFHULOHUGHNL� IDUNOÕOÕNODUÕQ� ND\GD� GH÷HU� ROPDGÕ÷Õ� \�NVHN�
kademelerde duygusal zekâ\D� GD\DOÕ� \HWHUOLNOHULQ� JLGHUHN� GDKD� |QHPOL� ELU� URO 
R\QDGÕ÷ÕQÕ�RUWD\D�NR\PXúWXU� 
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 %LU� EDúND� GH\LúOH�� \�NVHN� SHUIRUPDQVOÕ� VD\ÕODQ� NLúLOHULQ� PHYNLVL� \�NVHOGLNoH��
HWNLOLOLNOHULQH� QHGHQ� RODUDN� GX\JXVDO� ]HNk� \HWHUOLNOHUL� RUWD\D� oÕNPDNWDGÕU���
.DUúÕODúWÕUPD�� NÕGHPOL� \|QHWLFL� NRQXPODUÕQGDNL� \ÕOGÕ]ODUOD� RUWDODPD� performans 

J|VWHUHQOHUL�D\UÕ�JUXSODUD�D\ÕUGÕ÷ÕQGD��SURILOOHULQGHNL�IDUNOÕOÕ÷ÕQ�\DNODúÕN�\�]GH���
L��
teknik uzmanOÕN� JLEL� NDWÕNVÕ]� ELOLúVHO� \HWLOHUGHQ� oRN�� GX\JXVDO� ]HNk� HWPHQOHULQH�
ED÷ODQDELOHFHN�QLWHOLNWHGLU�>��@� 
 

 %X� GXUXPXQ� QHGHQOHUGHQ� ELUL�� NÕGHPOL� \|QHWLFLOHULQ� EXOXQGXNODUÕ� NRQXPD�
JHOHELOPHN� LoLQ� DúWÕNODUÕ� HQWHOHNW�HO� HQJHOOHUOH� LOJLOLGLU�� � *HQHOGH� \|QHWLFL�
PHYNLOHULQH�JHoHELOPHN�LoLQ�,4�DoÕVÕQGDQ�\�NVHN�ELU�HOHPH�EDVNÕVÕ�V|]�NRQXVXGXU�YH�
R� PHYNLOHUGH� EXOXQDQODUÕQ� ,4
ODUÕ� DUDVÕQGD� ELUELUOHULQH� J|UH� G�ú�N� ELU� IDUN� YDUGÕU���
gWH�\DQGDQ��GX\JXVDO�]HNk�DoÕVÕQGDQ�VLVWHPDWLN�ELU�HOHPH�EDVNÕVÕ�\D�oRN�D]GÕU�\D�KLo�
\RNWXU�� � 'ROD\ÕVÕ\OD� GD� \|QHWLFLOHU� DUDVÕQGDNL� GX\JXVDO� ]HNk� IDUNOÕOÕ÷Õ� oRN� GDha 

ID]ODGÕU���%X�GXUXP���VW�Q�OLGHUOLN�SHUIRUPDQVÕ�V|]�NRQXVX�ROGX÷unda o yeteneklerin 

,4
GDQ�oRN�GDKD�E�\�N�ELU�|QHP�WDúÕPDVÕQD�\RO�DoPDNWDGÕU . 
 

 %X� \HWHUOLNOHULQ� X\JXODPD� DoÕVÕQGDQ� QH� LIDGH� HWWL÷LQH� LOLúNLQ� ELU� ILNLU�
HGLQHELOPHN�LoLQ��E�\�N�ELU�PXKDVHEH�ILUPDVÕQÕQ�NkU�RUDQODUÕQD�RUWDNODUÕQ�NDWNÕVÕ\OD�
ilgili bir analizi ele alabiliriz.  Özyönetim yeterliklerinde önemli bir güce sahip olan 

RUWD÷ÕQ�NkU�DUWÕúÕQD�NDWNÕVÕ��J�oO��\|QOHUGHQ�\RNVXQ�RODQ�RUWDNODUÕQNLQGHQ�\�]GH����
GDKD�ID]ODGÕU���$\QÕ�úHNLOGH��VRV\DO�EHFHULOHUGH�J�oO��\|QOHUL�RODQ�RUWDNODUÕQ�JHWLUGL÷L�
ek kârlaU�\�]GH�����RUDQÕQGD�GDKD�ID]ODGÕU���g]\|QHWLP�\HWHUOLNOHUL�DoÕVÕQGDQ�J�oO��
RODQODUÕQVD� NkU� DUWÕúODUÕQGD� \�]GH� ���� JLEL� LGGLDOÕ� -EX� |UQHNWH� \ÕOGD� ����������
GRODUOÕN-�ID]ODGDQ�ELU�NDWNÕVÕ�YDUGÕU�>����V����@� 
 

 

 �����'X\JXVDO�=HNDQÕ]Õ�*HOLúWLUPHN�øoLQ�gQHULler 

  

 $UDúWÕUPDFÕODU� KHU� QH� NDGDU� GX\JXVDO� ]HNDQÕQ� NDOÕWÕPVDO� ROGX÷XQX� EXOVDODU� GD�
G�]HQOL� YH� VLVWHPOL� ELU� oDOÕúPD� LOH� GX\JXVDO� ]HND� |÷UHQLOLS�� JHOLúWLULOHELOLU�� *�QO�N�
KD\DWWD�YH�PHVOHNL�DODQGD�GX\JXVDO�]HND\Õ�JHOLúWLUHFHN���|QHUL�úXQODUGÕU� 
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 Öneri 1: �.HQGLQL]L�WDQÕ\ÕQ 

 

 'X\JXVDO� ]HND� NLúLQLQ� NHQGLVLQL� WDQÕPDVÕQÕ� úDUW� NRúDU�� � %X� R� NDGDU� NROD\�
GH÷LOGLU�� �%X�QHGHQOH�DúD÷ÕGDNL�VRUXODU�VDNLQ�ELU�úHNLOGH�WHNUDUODQDUDN�\DQÕWODQPD\D�
oDOÕúÕOPDOÕGÕU� 
 

• *HUoHNWH�EHQ�NLPLP"�%HQL�QH�WDQÕPODU"�.LP�YH\D�QH�EHQL�úHNLOlendiren? 

• +D\DWÕPGD�KDQJL�UROOHUL��VWOHQL\RUXP�YH�EXQODUGDQ�KDQJLOHUL�JHUoHN" 

• øKWL\DoODUÕP�QHOHUGLU"�1H�LVWL\RUXP��QH�EHNOL\RUXP�KD\DWWDQ"�+HGHIOHULP�QH"�
Benim için önemli olan ne? 

• *�oO��YH�]D\ÕI�\|QOHULP�QH"�1H\L�L\L�\DSDUÕP"�%DQD�QH�]HYN�YHULU" 

• Neye inanÕ\RUXP�EHQ��LNLOL�LOLúNLOHU��\DúDP��EDúDUÕ��NHQGLP�" 

• %HQLP�GDYUDQÕúODUÕPÕ��G�ú�QFHOHULPL��GX\JXODUÕPÕ�EHOLUOH\HQ�QH" 

 

 %X�VRUXODU�VDGHFH�|UQHNWLU�� �.LúLOL÷LQ�DUDúWÕUÕOÕS�|÷UHQLOHFHN�oRN�\|QOHUL�YDUGÕU���
$QFDN�EX�oRN�NROD\�ELU�DUDúWÕUPD�GH÷LOGLU�� �)DNDW�\LQH�GH�oDED\D�GH÷HU�YH�KH\HFDQ�
vericidir. 

  

 gQHUL�����'X\JXODUÕQÕ]Õ�YH�RQODUÕ�NRQWURO�HWPH\L�|÷UHQLQ 

 

 'X\JXVDO� ]HND� GR÷DO� YH� LQVDQFÕOGÕU�� � .LúL� NHQGL� GX\JXODUÕQGDQ� YH\D� GL÷HU�
LQVDQODUÕQ�GX\JXODUÕQGDQ�QH�NDGDU�D]�NRUNDUVD��GX\JXVDO�GXUXPODUGD �YH�GX\JXODUÕ\la 

R� NDGDU� UDKDW� EDúD� oÕNDELOLU�� � 'X\JXVDO� ]HND� GD� LúWH� EXQX� VD÷ODU�� � %DúNDODUÕQÕQ�
GX\JXODUÕQÕ� DQODPDGD� QH� NDGDU� KDNLP� ROXQXUVD�� RQODUÕQ� GX\JXODUÕQGDQ� NRUNPDQÕ]D�
GD� R� NDGDU� JHUHN� NDOPD]�� � %X� QHGHQOH� GX\JX� G�Q\DVÕ� L\L� |÷UHQLOLS� WDQÕQPDOÕGÕU���
Bunun için iyi� ELU� LPNDQ� GD� SURIHV\RQHOOHU� WDUDIÕQGDQ� YHULOHQ� ³NHQGLQL� WDQÕPD�
seminerleri”dir.   

 

 .LúL�NHQGLQH�VÕN�VÕN�úX�VRUXODUÕ�VRUPDOÕGÕU��³.HQGLPL�QDVÕO�KLVVHGL\RUXP�YH�EX�
GX\JX\X� Y�FXGXPXQ� HQ� oRN� QHUHVLQGH� KLVVHGL\RUXP"� %|\OH� KLVVHWPHPL� VD÷OD\DQ�
nedir? Bununla naVÕO�EDúD�oÕNDELOLULP"´ 
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 gQHUL�����.HQGLQL]L��NLúLVHO�|]HOOLNOHULQL]L�EDúNDODUÕQD�DoÕN�WXWXQ 

 

 +HU� ELUH\� ELU� GL÷HULQGHQ� IDUNOÕGÕU�� � )DUNOÕ� ROPDN�� GL÷HUOHULQGHQ� GDKD� L\L� \DGD�
GDKD�N|W��ROPDN�GHPHN�GH÷LOGLU���'L÷HUOHULQLQ�G�Q\D\D�EDNÕú�DoÕODUÕQÕQ�IDUNOÕ�ROGX÷X�
QH�NDGDU�oDEXN�DQODúÕOÕUVD��RQODU�GD�R�NDGDU�oDEXN�WDQÕQÕU�� �%X�GD�GX\JXVDO�]HNDQÕQ�
JHOLúPHVL� GHPHNWLU�� � 'X\JXVDO� ]HNDOÕ� LQVDQODU� EDúNDODUÕQ� GX\JX� YH� G�ú�QFHOHULQL�
NHQGLOHUL� LoLQ� WHKOLNH� RODUDN� J|UPH]OHU�� WDP� WHUVLQH� LOJL� oHNLFL� YH� \HQL� ELU� úH\OHU�
|÷UHQPH�úDQVÕ�RODUDN�GH÷HUOHQGLULUOHU� 
  

 gQHUL�����øOHWLúLP�NXUPD�EHFHULQL]L�JHOLúWLULQ 

 

 +HU�W�UO��LQVDQODU�DUDVÕ�LOLúNLOHUGH��LOHWLúLP��E�W�QO�N�VD÷OD\ÕFÕ��oRN�\|QO��YH�oRN�
DQODPOÕ� ELU� NRQXGXU�� � øOHWLúLP� NXUPD� NDELOL\HWLQLQ� |÷UHQLOPHVL� YH� JHOLúWLULOPHVL�
gerHNOLGLU��dRN�oHúLWOL�VHPLQHUOHU�YDVÕWDVÕ\OD�GDKD�HWNLOL�LOHWLúLP�NXUPDN�|÷UHQLOHELOLU���
$QFDN� E|\OH� ELU� VHPLQHUH� NDWÕOÕQGÕ÷ÕQGD� DNWLI� RODUDN� X\JXODPDODUÕQ� \DSÕOPDVÕQD�
GLNNDW�HGLOPHOL�YH�EX�NRQXGD�VÕN�VÕN�SUDWLN�\DSÕOPDOÕGÕU� 
 

 Kendini ifade etme yöntemleri� JHOLúWLULOPHOLGLU�� %D]HQ� NHQGLQL� LIDGH� HGHELOPH�
VÕNÕQWÕVÕ� oHNLOLU�� � +DWWD� ED]HQ� GH� QH� V|\OHQHFH÷L�� X\JXQ� NHOLPHOHU� XQXWXOXS�� ROD\�
JHoWLNWHQ� VRQUD� QDVÕO� KDUHNHW� HGLOPHVL�� QH� V|\OHQPHVL� JHUHNWL÷L� DNOD� JHOLU�� � %X�
QHGHQOH�NHOLPH�KD]QHVL�]HQJLQOHúWLULOPHOL���|]HOOLNOH�GH�GX\JX�YH�G�ú�QFH�LIDGH�HGHQ�
NHOLPHOHU� |÷UHQLOPHOLGLU�� � .HQGLQL� oRN� \|QO�� RODUDN� LIDGH� HGHELOPH� FHVDUHWL�
ROPDOÕGÕU�� � %D]HQ� KDO� YH� KDUHNHWOHU�� NHOLPHOHUGHQ� oRN� GDKD� ID]OD� DQODP� LoHUHELOLU���
gUQH÷LQ�WDWOÕ�ELU�WHEHVV�P�ELOH�NDUúÕGDNL�NLúL\H  iyi bir teselli verebilir. 

  

 Öneri 5:  Problem çözücü olun 

 

 3UREOHPOHUL�JLGHUHELOPH��KHU�]DPDQ�ELU� oÕNÕú�\ROX�EXODELOPH�EHFHULVL�GX\JXVDO�
]HNDQÕQ� |QHPOL� JHWLULOHULQGHQ� ELULGLU�� � %X� EHFHULOHU� VLVWHPOL� ELU� oDOÕúPD� LOH�
JHOLúWLULOHELOLU�� � 0�PN�Q� ROGX÷X� NDGDU� oRN� oHúLWOL� ROD\ODU� YH� SUREOHPOHU� �]HULQGH�
G�ú�Q�OPHOL�YH�EXQODUD� o|]�POHU�JHWLUPH\H� oDOÕúÕOPDOÕGÕU��.LúL� H÷HU�SUREOHPOHUGHQ�
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NRUNXS�NDoPD]�YH�RQODUÕ�ELUHU� úDQV��NHQGLQL� LVSDWODPD� IÕUVDWÕ�RODUDN�J|U�UVH��RQODUÕ�
çözmemesi için hiçbir sebebiniz kalmaz. 

  

 Öneri 6:��(OHúWLUL\H�DoÕN�ROXQ 

 

 'X\JXVDO�]HNDGD�HOHúWLUL�\DSDELOPHN�YH�HOHúWLUL\H�DoÕN�ROPDN�GD�oRN�|QHPOLGLU���
.RQX� ELU� WDUDIWDQ� NLúL\L�� GL÷HU� WDUDIWDQ� GD� EDúNDODUÕQÕ� HWNLOHU�� .LúL� HOHúWLUL\H� DoÕN�
ROPDOÕ�EXQGDQ�UDKDWVÕ]OÕN�GX\PDPDOÕGÕU���%X�VD\HGH�NHQGLQGHNL�ROXmlu ve olumsuz 

\|QOHUL� |÷UHQPH� IÕUVDWÕQÕ� HOGH� HGHU�� � (OHúWLUL� \DSPDNWDQ� NDoÕQÕOPDPDOÕ�� DQFDN� EX�
EDúNDODUÕQ�RQXUXQX�NÕUDFDN��NLúLOLNOHULQH�]DUDU�YHUHFHN�úHNLOGH�ROPDPDOÕGÕU� 
  

 gQHUL�����øQVDQODU�LOH�øOJLOHQLQ 

 

 <HQL�LQVDQODU�LOH�WDQÕúÕS�RQODUÕQ�N�OW�UOHUL�|÷UHQLOPHOL��GH÷LúLN�LQVDQ�SVLNRORMLOHUL�
KDNNÕQGD� ELOJL� HGLQLOPHOLGLU�� � øQVDQODUÕ� KDUHNHWH� JHoLUHQ� DNÕPODU�� RQODUÕQ� KD\DW�
KLND\HOHUL�RNXQPDOÕ���GL÷HU�LQVDQODU�NHúIHGLOPHOLGLU�>��@� 
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 ����(19$17(5�8<*8/$0$�9(�'(ö(5/(1'ø50( 

 

 �����$UDúWÕUPDQÕQ�$PDFÕ 
 

 Uçucu personelin (Hava Kuvvetlerindeki asli görevini herhangi bir hava 

YDVÕWDVÕQGD� XoDUDN� \DSDQ� YH\D� LNL� YH\D� GDKD� ID]OD� NLúLOLN� ELU� KDYD� DUDFÕQÕQ� XoXúX�
VÕUDVÕQGD��R�DUDFÕQ�WHNQLN�HPLUOHULQGH�EHOLUWLOPLú�J|UHYOHUL�\DSDQ�úDKÕVODUÕQ��\DSWÕNODUÕ�
hataODU� E�\�N�PDOL� ND\ÕSODU�YH�|O�POH� VRQXoODQDELOPHNWHGLU�� �%X� \�]GHQ�SLORWODUÕQ 

WDP�ELU�UXK�YH�EHGHQ�VD÷OÕ÷ÕQD�LKWL\DFÕ�YDUGÕU���'X\JXVDO�]HNDQÕQ�LVH�J�QO�N�KD\DWWD�
ELOH� JHUHNOLOL÷L� ELOLP� DGDPODUÕQFD� LVSDWODQPÕúWÕU�� � 8oXFX� SHUVRQHOLQ� GX\JXVDO� ]HND�
HNVLNOL÷L�J|]�DUGÕ�HGLOPHPHOL�YH�GLNNDWOH�WDNLS�HGLOPHOLGLU� 

 %LU�XoXú�HNLELQGH��\|QHWLPLQ�NDOLWHVL��XoXú�HPQL\HWLQL�HWNLOHPHNWHGLU���'X\JXVDO�
]HND� EDúOÕ÷Õ� DOWÕQGD� \HU� DODQ� \HWNLQOLNOHU�� XoXú� HPQL\HWLQL� GR÷UXGDQ� HWNLOH\HQ��
özellikle de yönetim kademesinden beklenen |]HOOLNOHUGLU�� �8oXúWD�GX\JXVDO�]HNDVÕ�
\�NVHN�NLúLOHU�� LúELUOL÷LQH��GROD\ÕVÕ\OD�ekip oDOÕúPDVÕQD�GDKD�\DWNÕQ��GDKD�J�YHQLOLU��
daha esnek, iç motivasyonu yüksek, daha iyimser ve çevrelerinde daha çok sevilen 

NLúLOHU� ROXUODU�� � dDWÕúPDODUGDQ� X]DN� GXUDELOLU� ya� GD� oDWÕúPDODUÕ� \DWÕúWÕUPDNWD� GDKD�
XVWDOÕNOÕ�GDYUDQÕUODU���8oXFX�ELUH\OHU�GDKD�VHoLP�DúDPDVÕQGD�GX\JXVDO�]HND�DoÕVÕQGDQ�
GH÷HUOHQGLULOPHOL�YH�WDNLS�HGLOPHOLGLU�� 

 <DSÕODFDN� RODQ� EX� oDOÕúPD\OD� +DYD� .XYYHWOHUL� .RPXWDQOÕ÷Õ¶� QGD�� GH÷LúLN�
filolarda ve uçak tipleULQGH�J|UHY�\DSDQ�XoXFX�SHUVRQHOLQ�GX\JXVDO�]HNDVÕQGD�KDQJL�
ER\XWODUÕQ� GDKD� |Q� SODQGD� ROGX÷X� VDSWDQDFDN�� SLORWXQ� XoWX÷X� XoDN� WLSL�� ILORGDNL�
J|UHYL� YH� ILORVXQXQ� J|UHYL� DoÕVÕQGDQ� XoXFX� SHUVRQHOLQ� GX\JXVDO� ]HND� ER\XWODUÕQGD�
IDUNOÕOÕN�J|VWHULS�J|VWHUPHGLNOHUL�GH÷HUOHQGLULOHFHNWLU� 
 

 

 �����$UDúWÕUPDQÕQ�7�U� 

 

 ��$UDúWÕUPD��WDQÕPOD\ÕFÕ�QLWHOLNWH�SODQODQPÕúWÕU� 
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 �����$UDúWÕUPDQÕQ�gUQHNOHPL� 
 

 $UDúWÕUPD� |UQHNOHPLQL� NDSVD\DQ� �QFL�+DYD�.XYYHWL�.RPXWDQOÕ÷Õ� JHQHO� RODUDN�
+DYD�.XYYHWOHULQLQ�EDWÕ��VOHULQL�NDSVD\DQ�YH�RUWDODPD��oWH�ELUOLN�NÕVPÕQÕ�ROXúWXUDQ�
bölümüdür.  �����\ÕOÕQGDQ������\ÕOÕQD�NDGDU�RODQ�+DYD�+DUS�2NXOX�PH]XQODUÕQGDQ�
|÷UHQFL� �U�WEHVLQH�EDNÕOPDNVÕ]ÕQ�KHUKDQJL�ELU�XoDN� WLSLQGH�H÷LWLP�J|UHQ� ��� ikili kol 

lideri �LNL�XoD÷ÕQ�ELUOLNWH�J|UHY�\DSPDVÕ�GXUXPXQGD�� WDNtik görevin tüm gereklerini 

X\JXOD\DQ�YH�X\JXODWDQ��XoXúXQ�YH�QXPDUDQÕQ�VRUXPOXOX÷XQD�VDKLS�SLORW�, dörtlü kol 

lideri �G|UW�YH\D�GDKD�ID]OD�XoD÷ÕQ�ELUOLNWH�J|UHY�\DSPDVÕ�GXUXPXQGD��WDNWLN�J|UHYLQ�
W�P�JHUHNOHULQL�X\JXOD\DQ�YH�X\JXODWDQ��XoXúXQ�YH�W�P�QXPDUDODUÕQ�VRUXPOXOX÷XQD�
sahip pilot), numara �ELUGHQ� ID]OD�XoDNOÕ�J|UHYOHUGH�� OLGHUH�J|UHYL�HNVLNVL]�\DSPDVÕ�
LoLQ� \DUGÕPFÕ� RODQ�� KHUKDQJL� ELU� SUREOHPGH� GL÷HU� XoD÷D� GHVWHN� VD÷OD\DQ�� KHQ�]�
OLGHUOLN�YDVIÕ�ND]DQPDPÕú�SLORW��YH�|÷UHWPHQ�SLORW��XoXú�|÷UHWPHQOLN�NXUVXQX�EDúDUÕ�
LOH� ELWLUHUHN�� XoXú� ELUOLNOHULQGH� LOJLOL� XoD÷Õ� YH� J|UHYOHUL� |÷UHWPHN� DPDFÕ\OD�
J|UHYOHQGLULOPLú� SLORW�� RODUDN� GH÷LúLN� ILORODUGD� YH� XoDN� WLSOHULQGH� J|UHY� \DSDQ�
\DNODúÕN�����SHUVRQHOH�HQYDQWHU�J|QGHULOPLú�� �105 '� LQGHQ�\DQÕW�DOÕQDELOPLúWLU (bak. 

Ek A, Ek B, Ek C). 

 

 $UDúWÕUPD� DQDOL]OHUL� ���� SLORWXQ� YHULOHUL� �]HULQGHQ� JHUoHNOHúWLULOPLúWLU���
3LORWODUÕQ�ELUL�'=(�¶QL�HNVLN�\DQÕWODGÕ÷Õ�LoLQ����WDQHVL�GH�ILOR�J|UHY�ELOJLOHUL�DUDúWÕUPD�
|UQHNOHPL�\DSÕVÕQD�X\PDGÕ÷Õ�LoLQ�DQDOL]�GRV\DVÕQGDQ�oÕNDUÕOPÕúWÕU� 
 

 øVWH\HQ� SLORWODUÕQ� VRQXoODUÕ�� EX� UDSRUX� NHQGLOHULQL� GDKD� \DNÕQGDQ� WDQÕPDODUÕQÕ�
VD÷OD\DFDN� ELU� DUDúWÕUPDQÕQ� EDúODQJÕo� QRNWDVÕ� RODUDN� J|UPHOHUL� DPDFÕ\OD� YHUGLNOHUL�
HOHNWURQLN�SRVWD�DGUHVOHULQH�J|QGHULOPLúWLU�(bak. Ek D). 
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 7DEOR������$UDúWÕUPD�gUQHNOHPL�'HPRJUDILN�%LOJLOHUL�%HWLPVHO�øVWDWLVWLNOHUL 
0H]XQL\HW�<ÕOÕ N % 

1988 1 1.0 

1990 3 3.0 

1991 3 3.0 

1992 4 4.0 

1993 4 4.0 

1994 2 2.0 

1995 10 10.0 

1996 10 10.0 

1997 8 8.0 

1998 8 8.0 

1999 12 12.0 

2000 6 6.0 

2001 9 9.0 

2002 20 20.0 

Toplam 100 100.0 

Uçak Tipine Göre 

Pilotlar 
N % 

F16 85 85.0 

F4 15 15.0 

Toplam 100 100.0 

Filonun Görevine 

Göre Pilotlar 
N % 

Hv.Hv. 46 46.0 

Hv.Yer 12 12.0 

Egitim 34 34.0 

Kesif 8 8.0 

Toplam 100 100.0 

Filodaki Görevine 

Göre Pilotlar 
N % 

g÷UHQFL�3LORW 21 21.0 

Numara 27 27.0 

2li Kol Lideri 21 21.0 

4lü Kol Lideri 14 14.0 

g÷UHWPHQ�3LORW 17 17.0 

Toplam 100 100.0 

Cinsiyet N % 

.DGÕQ 2 2.0 

Erkek 98 98.0 

Toplam 100 100.0 
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 ����$UDúWÕUPDQÕQ�0RGHOL 
 

������.XOODQÕODQ�<|QWHPOHU 

 

 6.4.1.1 Verilerin Elde Edilmesinde KullaQÕODQ�<|QWHP 

 

 %LULQFL� GHUHFHGHQ� YHUL� HOGH� HWPHN� DPDFÕ\OD� DQNHW� \|QWHPLQH� EDúYXUXOPXúWXU���
%X� \|QWHPOH� YHULOHU� LOJLOL� |UQHNOHPH� GDKLO� NLúLOHUH� \D]ÕOÕ� RODUDN� GDKD� |QFH�
KD]ÕUODQPÕú� VRUXODUÕ� VRUPDN� \ROX\OD� HOGH� HGLOPLúWLU.  Örneklemin uzak illerde olan 

bölümüQH�VRUXODU�PHNWXS�LOH�J|QGHULOPLú��\DNÕQ�LOOHUGH�EXOXQDQ�E|O�P�QH�LVH�NLúLVHO�
J|U�úPH�VRQXQGD�HQYDQWHU�X\JXODQPÕúWÕU� 
 

 ��������9HULOHULQ�'H÷HUOHQGLULOPHVLQGH�.XOODQÕODQ�<|QWHP 

 

 gUQHN� E�\�NO�÷��� DQNHW� DUDúWÕUPDVÕQÕQ� GL]D\QÕ� YH� YHULOHULQ� |]HOOLNOHUL� J|]�
ön�QGH� EXOXQGXUXOGX÷XQGD� DQDOL]� \|QWHPL� RODUDN� 7� WHVWL� YH� YDU\DQV� DQDOL]L�
NXOODQÕOPÕúWÕU� 
         

        T testi�� LNL� JUXED� DLW� RODQ� RUWDODPDODUÕQ� ELUELULQGHQ� IDUNOÕ� ROXS� ROPDGÕ÷ÕQÕ� WHVW�
HWPHN� DPDFÕ\OD� NXOODQÕODQ� ELU� LVWDWLVWLNVHO� DQDOL]� \|QWHPLGLU�� � 7HPHO� YDUVD\ÕPODU��
NDUúÕODúWÕUÕODFDN� RODQ� JUXSODUÕQ� ELUELULQGHQ� ED÷ÕPVÕ]� ROPDODUÕ�� EX� JUXSODUGDQ� HOGH�
HGLOHQ� |Oo�POHULQ� HQ� D]� HúLW� DUDOÕNOÕ� |OoHN� G�]H\LQGH� |Oo�OP�ú� ROPDODUÕ� YH� KHU� ELU�
JUXSWD�|Oo�POHULQ�QRUPDO�GD÷ÕOÕP�J|VWHUL\RU�ROPDVÕGÕU��� 
       

        Varyans analizi (ANalyis Of Variance, ANOVA),� JUXSODU� DUDVÕQGDNL�
GH÷LúNHQOL÷L� �IDUNOÕODúPD\Õ-YDU\DQVÕ��� JUXSODUÕQ� LoLQGHNL� ELUH\OHU� DUDVÕQGDNL�
GH÷LúNHQOL÷H� �IDUNOÕODúPD\D-YDU\DQVD�� RUDQODU�� � $QDOL]LQ� DPDFÕ�� JUXSODU� DUDVÕQGDNL�
IDUNOÕODúPDQÕQ�� ELUH\OHU� DUDVÕQGDNL� IDUNOÕODúPDGDQ� E�\�N� ROXS� ROPDGÕ÷ÕQÕ� WHVSLW�
HWPHNWLU�� � 7HN� IDNW|UO��9DU\DQV� DQDOL]L� �� \D� GD� GDKD� oRN� JUXS� DUDVÕQGD�� EHOLUOL� ELU�
GH÷LúNHQH�GD\DOÕ�RODUDN�IDUNOÕOÕN�ROXS�ROPDGÕ÷ÕQÕ�EHOLUOHPHN�DPDFÕ\OD�NXOODQÕOÕU� 
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       .ÕVDFD��7-WHVWL����JUXS�DUDVÕQGD�EHOLUOL�ER\XWODUGD�IDUN�ROXS�ROPDGÕ÷ÕQÕ��WHN-yönlü 

$129$� WHVWL� LVH��¶GHQ� ID]OD�JUXS�EXOXQGX÷X�GXUXPODUGD�EX� JUXSODU� DUDVÕQGD� IDUN�
ROXS�ROPDGÕ÷ÕQÕ�J|VWHULU�� 
 

 

������$UDúWÕUPDQÕQ�.ÕVÕWODUÕ 
 

 ��������6HoLOHQ�$UDúWÕUPD�<|QWHPLQGHQ�.D\QDNODQDQ�.ÕVÕWODU 

 

- øOJLOL� |UQHNOHPLQ� GH÷LúLN� LOOHUGH� EXOXQX\RU� ROPDVÕQGDQ� GROD\Õ� DQNHWLQ� ELU�
E|O�P�� PHNWXS� \ROX\OD�� GL÷HU� E|O�P�� LVH� \�]\�]H� J|U�úPH\L� WDNLEHQ�
X\JXODQPÕúWÕU��� 

 

- (QYDQWHULQ� PHNWXSOD� X\JXODQDQ� E|O�P�QGH� DQNHW� IRUPXQGD� NDUÕúÕNOÕ÷Õ�
JLGHUPH�J�F��]D\ÕI�NDOPÕúWÕU����3LORWODUGDQ�ELULQLQ�'=(�¶QL�HNVLN�\DQÕWODPDVÕ��
��WDQHVLQLQ�GH�ILOR�J|UHY�ELOJLOHUL�DUDúWÕUPD�|UQHNOHPL�\DSÕVÕQD�X\PDPDVÕQÕQ�
EX� QHGHQGHQ� ND\QDNODQGÕ÷Õ� GH÷HUOHQGLULOPHNWHGLU�� � <�]� \�]H� J|U�úPHGHQ�
VRQUD� X\JXODQDQ� HQYDQWHU� VRQXoODUÕQGD� LVH� EX� W�U� ELU� SUREOHPH�
rastlDQPDPÕúWÕU�� 

 

- 0HNWXSOD�X\JXODQDQ�E|O�P�Q�FHYDS�YHUPH�RUDQÕ��\�]\�]H�J|U�úPHGHQ�VRQUD�
X\JXODQDQ���E|O�PH�J|UH�ROGXNoD�G�ú�N�NDOPÕúWÕU� 

 

- 0HNWXSOD�X\JXODQDQ�E|O�PGH��DQNHW� IRUPODUÕQÕQ�SRVWDODQPDVÕ��\DQÕWODQPDVÕ�
YH� JHUL� J|QGHULOPHVL� oRN� ID]OD� ]DPDQ� DOPÕúWÕU�� �Cevap formu olarak optik 

RNX\XFXOX�ND÷ÕW�NXOODQÕOPDVÕ�]DPDQ�ND\EÕQÕ�D]DOWPÕúWÕU� 
 

- '=(� WHOLI� KDNODUÕ� oHUoHYHVLQGH� NRUXQDQ� ELU� ELOLPVHO� oDOÕúPD� ROGX÷X� LoLQ�
'=(¶GH� KDQJL� VRUXODUÕQ� KDQJL� ER\XWODUD� DLW� ROGX÷X� ELOGLULOHPHPLúWLU�� %X�
ELOJLQLQ� DNWDUÕOPDVÕ� KDOLQGH� HQYDQWHULQ� EDúND� NLúLOHU� WDUDIÕQGDQ� GHQHWLPLP�
DOWÕQGD�NXOODQÕOPDVÕQÕQ�VD÷ODQPDVÕ�LPNDQVÕ]�RODFDNWÕU�� 
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 ��������6HoLOHQ�$UDúWÕUPD�$ODQÕQGDQ�.D\QDNODQDQ�.ÕVÕWODU 

 

- (QYDQWHULQ� LOJLOL� |UQHNOHPH� X\JXODQPDVÕ� DPDFÕ\OD� |QFHOLNOH� +DYD� .XYYHWL�
.RPXWDQOÕ÷Õ� ¶QGDQ� L]LQ� WDOHELQGH� EXOXQXOPXúWXU�� � $QNHWLQ� +DYD� .XYYHWL�
.RPXWDQOÕ÷Õ�¶QGD�J|UHYOL� LOJLOL�SHUVRQHOLQ�ELU�E|O�P�QH�X\JXODQPDVÕQD�L]LQ�
YHULOPLúWLU�� � $UDúWÕUPD� VRQXoODUÕQÕQ� \D\ÕPODQPDVÕQGD� |UQHN� E�\�NO�÷�Q�Q�
\HWHUOL� ROXS� ROPDPDVÕ�� JHQHOL� WHPVLO� HGLS� HWPHPHVL�� YE�� NRQXOarla ilgili 

D\UÕQWÕOÕ�ELOJL�YHULOHPHPLúWLU�  
 

- +DYD� .XYYHWOHULQLQ� EX� HPUL� GR÷UXOWXVXQGD� LOJLOL� ILOR� NRPXWDQOÕNODUÕQÕQ� ELU�
NÕVPÕQD�WHOHIRQOD�ELU�NÕVPÕQD�\�]\�]H�J|U�úPH�LOH�ELOJL�YHULOPLúWLU�� 

 

- $QNHWLQ�SRVWD�LOH�X\JXODQDFD÷Õ�LOOHUGHNL�KHU�ILORGDQ�ELU�NLúL�J|UHYOHQGLULOPLú�
YH� HQYDQWHU� EX� NLúLOHUH� J|QGHULOPLúWLU�� � øOJLOL� úDKÕVODU� DQNHWLQ� GD÷ÕWÕOPDVÕ��
WRSODQPDVÕ� YH� JHUL� J|QGHULOPHVLQGHQ� VRUXPOX� ROPXúODUGÕU�� � 7�P� EX�
SURVHG�UOHU�ROGXNoD�X]XQ�]DPDQ�DOPÕúWÕU� 
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 ����(QYDQWHU�+DNNÕQGD�%LOJL 
  

 Duygusal Zeka Envanteri (DZE), uzman psikolog Erkan KALEM*� � WDUDIÕQGDQ�
�������'DQLHO�*2/(0$1¶ÕQ��ELUH\OHULQ�|]HO�KD\DWODUÕQGD�YH�Lú�G�Q\DVÕQGD�\�NVHN�
SHUIRUPDQVÕ�EHOLUOH\HQ�GX\JXVDO�\HWNLQOLNOHULQL�RUWD\D�NR\DQ�µ'X\JXVDO�<HWNLQOLNOHU�
0RGHOL¶�WHPHO�DOÕQDUDN�JHOLúWLULOPLú�ELU�GX\JXVDO�\HWNLQOLN���]HND�HQYDQWHULGLU� 
 

 '=(�� ELUH\OHULQ� GX\JXVDO� \HWNLQOLNOHULQL� �� ]HNDODUÕQÕ� LNL� DQD� HNVHQ� �]HULQGHQ�
�NLúLVHO� YH� VRV\DO�� �� JOREDO� YH� ��� ELULQFLO� ER\XWWD� GH÷HUOHQGLUPHNWHGLU�� � $\UÕFD�
'=(¶QLQ�� HQYDQWHUL� X\JXOD\DQ� ELUH\OHULQ� \DQÕOWÕFÕ� \DQÕW� YHULS� YHUPHGLNOHULQL� WHVSLW�
HWPH\H� \|QHOLN� ELU� L]OHQLP� \|QOHQGLUPH� |OoH÷L� YDUGÕU�� � %Hú� JOREDO� ER\XW� YH� EX�
ER\XWODUÕQ�LoLQGH�\HU�DODQ����ELULQFLO�ER\XW�úXQODUGÕU� 
  

 .LúLVHO� \HWNLQOLNOHU� HNVHQL� LoLQGH�� ��� g]� IDUNÕQGDOÕN� �GX\JXVDO� IDUNÕQGDOÕN�� |]�
dH÷HUOHQGLUPH�� |]� J�YHQ��� � ��� g]� G�]HQOHPH� �|]� GHQHWLP�� NXUDO� ELOLQFL�� NRúXOODUD�
X\XP�� � \HQLOL÷H� DoÕNOÕN��� � ���0RWLYDV\RQ� �EDúDUÕ� DU]XVX�� KHGHIH� ED÷OÕOÕN�� LQLVL\DWLI��
iyimserlik). 

 

 6RV\DO� \HWNLQOLNOHU� HNVHQL� LoLQGH�� ��� 6RV\DO� IDUNÕQGDOÕN� �HPSDWL�� JHOLúWLUPe, 

HVQHNOLN�� IDUNOÕOÕN� ELOLQFL�� LOLúNLVHO� ELOLQo��� � ��� � 6RV\DO� EHFHULOHU� �LNQD�� LOHWLúLP��

                                                 

*(UNDQ�.$/(0��øVWDQEXO�hQLYHUVLWHVL�3VLNRORML�%|O�P�
QGHQ������\ÕOÕQGD�SVLNRORML�
\�NVHN�OLVDQV�GHUHFHVLQL�DOPÕúWÕU���8]PDQOÕN�DODQÕ�SVLNRPHWULN�DQDOL]�YH�DQNHW�YH�WHVW�
JHOLúWLUPH� NRQXODUÕQÕ� LoHUPHNWHGLU�� � øoJ|U�� 3VLNRWHUDSL� 0HUNH]L¶QGH� DUDúWÕUPD�
VRUXPOXVX� YH� 'DYUDQÕú� %LOLPOHUL� (QVWLW�V�¶QGH� DUDúWÕUPD� YH� LVWDWLVWLN� DQDOL]�
VRUXPOXVX� RODUDN� YH� NLúLOLN� |]HOOLNOHUL�� \HWNLQOLNOHU��PHVOHNL� LOJLOHU� YH� H÷LOLPOHU� YH�
DQNHW� DUDúWÕUPDODUÕ� �]HULQGH� oDOÕúPÕúWÕU�� � �øú� .LúLOLN� 7HVWL�� ������� ������� �0HVOHNL�
øOJL� (QYDQWHUL�� �������� �'X\JXVDO� =HND� (QYDQWHUL�� ������� psikometrik testlerini 

JHOLúWLUPLúWLU�� � +DOHQ�� VHUEHVW� GDQÕúPDQ� RODUDN� SVLNRPHWULN� DQDOL]�� |OoPH� YH�
GH÷HUOHQGLUPH�YH�DQNHW DUDúWÕUPDODUÕ�DODQODUÕQGD�oHúLWOL�SURMHOHUGH oDOÕúPDNWDGÕU� 
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\|QOHQGLUPH�� GH÷LúLP� \|QHWLPL�� oDOÕúPD� \|QHWLPL�� LOLúNL� NXUPD�� Lú� ELUOL÷L�� HNLS�
yönetimi). 

 

 '=(�� ���� LIDGHGHQ� ROXúPDNWD� YH� �� –� �� DUDVÕ� GHUHFHOHQGLUPH� |OoH÷LQH� J|UH�
yDQÕWODQPDNWDGÕU.  DZE raporu, 5 global ve 24 birincil duygusal yetkinlik boyutu 

LoLQ��7�UN�QRUPODUÕ�oHUoHYHVLQGH��ELUH\OHULQ�KDP�SXDQODUÕQÕQ����–����DUDVÕQGD�\HU�DODQ�
µVWHQ¶� �VWDQGDUW� WHQ�� SXDQ� NDUúÕOÕNODUÕQÕ� YHUPHNWHGLU�� � %X� oDOÕúPDGD� NXOODQÕODQ�
puanlama VLVWHPLQGH�� ELU� ER\XWWDQ� DOÕQDQ� WRSODP� SXDQ� GDKD� NROD\� DQODúÕODELOPHVL�
için 1-2-3-4-5 puan sistemine denk gelen 0-25-50-75-100 puan dizisi çerçevesinde 

���¶O�N�SXDQODUD�G|Q�úW�U�OP�úW�U�   
 

 

 6.6 Güvenilirlik Analizleri 

 

������*�YHQLOLUOLN��øoVHO�7XWDUOÕOÕN�*�YHQLOLUOL÷L 
 

 DZE güvenilirlik analizleri, ilgili örneklem üzerinden toplanan verilerle 

�1 ������ LoVHO� WXWDUOÕOÕN� J�YHQLOLUOLN� DQDOL]L� oHUoHYHVLQGH�&URQEDFK� DOID� NDWVD\ÕODUÕ�
KHVDSODQDUDN�\DSÕOPÕúWÕU�� 
 

 DZE’nin 5 global boyutu için hesaplanan Cronbach DOID� NDWVD\ÕODUÕ� \�NVHN�
G�]H\GHGLU�� g]� )DUNÕQGDOÕN��.�  � ������Öz Düzenleme: .�  � ������0RWLYDV\RQ��.�  �
������6RV\DO�)DUNÕQGDOÕN��.� �������6RV\DO�%HFHULOHU��.� ������� 
 

 '=(¶QLQ� �� JOREDO� ER\XWX� DOWÕQGD� \HU� DODQ� ��� ELULQFLO� ER\XWX� LoLQ� KHVDSODQDQ�
Cronbach alID�NDWVD\ÕODUÕQÕQ�W�P��.� ������üzerindedir.  
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 7DEOR������øoVHO�7XWDUOÕOÕN�*�YHQLOLUOL÷L 
DUYGUSAL ZEKA 

BOYUTLARI 

øoVHO�7XWDUOÕOÕN�
*�YHQLOLUOLN�.DWVD\ÕVÕ 

(Cronbach Alfa) 

.øùø6(/�%2<87/$5  

ÖZ FARKINDALIK 0.81 

'X\JXVDO�)DUNÕQGDOÕN 0.62 

g]�'H÷HUOHQGLrme 0.58 

Öz Güven 0.58 

ÖZ DÜZENLEME 0.85 

Öz Denetim 0.70 

Kural Bilinci 0.40 

.RúXOODUD�8\XP 0.74 

<HQLOL÷H�$oÕNOÕN 0.71 

027ø9$6<21 0.90 

%DúDUÕ�$U]XVX 0.80 

+HGHIH�%D÷OÕOÕN 0.62 

øQVL\DWLI 0.81 

ø\LPVHUOLN 0.73 

SOSYAL BOYUTLAR  

SOSYAL FARKINDALIK 0.72 

Empati 0.53 

*HOLúWLUPH 0.46 

Esneklik 0.42 

)DUNOÕOÕN�%LOLQFL 0.55 

øOLúNLVHO�%LOLQo 0.47 

626<$/�%(&(5ø 0.94 

øNQD 0.77 

øOHWLúLP 0.73 

Yönlendirme 0.80 

'H÷LúLP�<|QHWLPL 0.82 

dDWÕúPD�<|QHWLPL 0.61 

øOLúNL�.XUPD 0.71 

øúELUOL÷L 0.52 

Ekip Yönetimi 0.75 
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 �������*HoHUOLOLN��<DSÕ�*HoHUOLOL÷L 
 

'=(¶QLQ� JHoHUOLOLN� DQDOL]OHUL�� DUDúWÕUPD� |UQHNOHPL� �]HULQGHQ� WRSODQDQ�
YHULOHUOH� �1 ������ \DSÕ� JHoHUOLOL÷L� oHUoHYHVLQGH� \DSÕODQ� PDGGH� DQDOL]OHUL��
JUXSODUDUDVÕ�IDUN�DQDOL]OHUL�LOH�\DSÕOPÕúWÕU�� 
  

       Madde ToSODP�3XDQ�.RUHODV\RQODUÕ��Bu analizde, bir boyut içindeki her    bir 

VRUXQXQ� R� ER\XWXQ� WRSODP� SXDQÕ� LOH� NRUHODV\RQ� NDWVD\ÕVÕ� KHVDSODQÕU�� �gUQH÷LQ��g]�
)DUNÕQGDOÕN� ER\XWX� VRUXODUÕQÕQ� KHU� ELULQLQ� EX� ER\XWXQ� WRSODP� SXDQÕ� LOH�
NRUHODV\RQXQD� EDNÕOÕU�� � %X� DQDOL]OHr dökümante edilirken ilgili boyutta bulunan en 

G�ú�N�YH�HQ�\�NVHN�NRUHODV\RQ�NDWVD\ÕODUÕ�EHOLUWLOPLúWLU� 
 

        DZE’nin 5 global boyutu için hesaplanan madde toplam puan korelasyon 

NDWVD\ÕODUÕ�� U�  � ����� � G�]H\LQGH� RODQ� V���� V����� V���� GÕúÕQGD�� RUWD� YH� \üksek 

G�]H\GHGLU�� �g]�)DUNÕQGDOÕN�� U� ������ LOH� U� ������DUDVÕQGD��g]�'�]HQOHPH�� LOH� U� �
����� LOH� U�  � ����� DUDVÕQGD�� 0RWLYDV\RQ�� U�  � ����� LOH� U�  � ����� DUDVÕQGD�� 6RV\DO�
)DUNÕQGDOÕN�� U�  � ����� LOH� U�  � ����� DUDVÕQGD�� 6RV\DO�%HFHULOHU�� U�  � ����� LOH� U�  � �����
araVÕQGD�� 
 

��������'=(¶QLQ� �� JOREDO� ER\XWX� DOWÕQGD� \HU� DODQ� ��� ELULQFLO� ER\XWX� LoLQ� KHVDSODQDQ�
PDGGH�WRSODP�SXDQ�NRUHODV\RQ�NDWVD\ÕODUÕ��V����U� �������V����U� �������V����U� ������
GÕúÕQGD��RUWD�YH�\�NVHN�G�]H\GHGLU�YH�U� ������LOH�U� ������DUDVÕQGD�\HU�DOPDNWDGÕU�  
  

�������*UXSODUDUDVÕ�)DUNODU��%LU�|OoH÷LQ�HQ�WHPHO�DPDFÕ�ELUH\OHU���JUXSODU�DUDVÕQGDNL�
IDUNODUÕ� D\ÕUW� HGHELOPHNWLU��(÷HU� IDUNODUÕ� D\ÕUW� HWPH� LúOHYL� \RNVD�ELU�|OoHN� LoHUL÷L�QH�
ROXUVD� ROVXQ� |OoP�\RUGXU�� DPDFÕQD� KL]PHW� HWPL\RUGXU�� 'ROD\VÕ\OD� \DSÕ� JHoHUOLOL÷L�
DQDOL]OHUL� LoLQGH� \HU� DODQ� JUXSODU� DUDVÕ� IDUNODUÕQ� WHVSLWLQH� \|QHOLN� DQDOL]OHUGH� H÷HU�
KDULFL� NÕVWDVODUD� J|UH� JUXS� WDQÕPODQPDPÕúVD� �|UQH÷LQ�� KDVWDODU� YH� QRUPDOOHU� JLEL��
|UQHNOHP�NHQGL�LoLQGH�|OoHN�WRSODP�SXDQODUÕQD�J|UH�G�ú�N�YH�\�NVHN�SXDQ�DODQODra 

D\UÕOÕU� YH� |UQHNOHPLQ� |OoHNWHQ� G�ú�N� YH� \�NVHN� SXDQ� DODELOGL÷L� YH� EX� SXDQODU�
DUDVÕQGDNL� IDUNODUÕQ� LVWDWLVWLNL� DoÕGDQ� DQODPOÕ� G�]H\GH� IDUNODU� ROGX÷X� RUWD\D� NRQXU��
%X�� ELU� |UQHNOHPL� |OoHN� WRSODP� SXDQODUÕQD� J|UH� G�ú�N� YH� \�NVHN� JUXSODUD� D\ÕUPD�
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oDOÕúPDVÕQGD� LOJLOL� |OoHN� ER\XWODUÕQÕQ� KHU� ELULQGHQ� |UQHNOHP� LoLQGH� HQ� G�ú�N� SXDQÕ�
DODQ����¶OLN�JUXS�LOH�HQ�\�NVHN�SXDQÕ�DODQ����¶OLN�JUXS�EHOLUOHQLU��'DKD�VRQUD�GD�EX�
|UQHNOHP�LoLQGH�HQ�G�ú�N�YH�HQ�\�NVHN�SXDQODUÕ�DOPÕú�LNL�JUXS�NDUúÕODúWÕUÕOÕU�� 
 

 *UXSODUDUDVÕ�IDUNODUÕ�WHVSLW�HWPH\H�GD\DOÕ�JHoHUOLOLN�DQDOL]L��'=(¶QLQ���JOREDO�YH�
���ELULQFLO�ER\XWXQXQ�\�NVHN�YH�G�ú�N�SXDQ�DODQ�JUXSODU�DUDVÕQGDNL� IDUNODUÕ�RUWD\D�
NR\DELOGL÷LQL�J|VWHUPHNWHGLU�� 
 

 
 7DEOR� ���� '=(� �� JOREDO� ER\XWXQXQ� KHUELULQLQ� WRSODP� SXDQODUÕQD� J|UH� �VW�
%25¶OLN�YH�DOW����¶OLN�JUXSODU�DUDVÕ�ED÷ÕPVÕ]�JUXSODU�W-WHVWL�NDUúÕODúWÕUPDVÕ�� 
 

Global Boyutlar %25’lik Grup N M SD t sd P 

g]�)DUNÕQGDOÕN Üst %25'lik 28 94,25 3,27 

 Alt %25'lik 27 70,63 5,00 
20,802 53 0,000 

Öz Düzenleme Üst %25'lik 27 87,65 4,59 

 Alt %25'lik 28 62,09 4,62 
20,578 53 0,000 

Motivasyon Üst %25'lik 26 89,90 5,65 

 Alt %25'lik 25 57,04 7,56 
17,628 49 0,000 

6RV\DO�)DUNÕQGDOÕN Üst %25'lik 26 83,21 3,13 

 Alt %25'lik 29 64,71 3,31 
21,229 53 0,000 

Sosyal Beceriler Üst %25'lik 27 90,41 3,96 

 Alt %25'lik 26 62,68 5,16 
21,985 51 0,000 

 

 

 '=(¶QLQ���JOREDO�ER\XWXQXQ�KHU�ELUL�ER\XW�WRSODP�SXDQODUÕQD�J|UH��VW����¶OLN�
YH�DOW����¶OLN�JUXSODUÕ��ED÷ÕPVÕ]�JUXSODU�W-WHVWL�DQDOL]L�VRQXoODUÕ�oHUoHYHVLQGH�S������
G�]H\LQGH�DQODPOÕ�GHUHFHGH�D\ÕUW�edebilmektedir. 
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 7DEOR� ���� '=(� ��� ELULQFLO� ER\XWX� WRSODP� SXDQODUÕQD� J|UH� �VW� ���¶OLN� YH� DOW�
���¶OLN�JUXSODU�DUDVÕ�ED÷ÕPVÕ]�JUXSODU�W-WHVWL�NDUúÕODúWÕUPDVÕ�� 
Birincil Boyutlar %25’lik Grup N M SD t sd p 

'X\JXVDO�)DUNÕQGDOÕN Üst %25'lik 25 95,83 3,40 

 Alt %25'lik 32 68,23 6,92 
18,270 55 0,000 

g]�'H÷HUOHQGLUPH Üst %25'lik 42 95,04 3,47 

 Alt %25'lik 26 71,79 6,49 
19,242 66 0,000 

Öz Güven Üst %25'lik 30 95,42 2,97 

 Alt %25'lik 26 65,54 6,93 
21,476 54 0,000 

Öz Denetim Üst %25'lik 27 89,35 5,46 

 Alt %25'lik 30 53,06 9,35 
17,643 55 0,000 

Kural Bilinci Üst %25'lik 25 94,17 3,40 

 Alt %25'lik 37 69,14 6,47 
17,711 60 0,000 

.RúXOODUD�8\XP Üst %25'lik 33 92,05 4,70 

 Alt %25'lik 27 58,49 7,26 
21,605 58 0,000 

Yenilikçilik Üst %25'lik 30 85,28 6,07 

 Alt %25'lik 34 52,57 7,11 
19,660 62 0,000 

%DúDUÕ�$U]XVX Üst %25'lik 30 88,33 7,45 

 Alt %25'lik 32 44,53 10,92 
18,327 60 0,000 

+HGHIH�%D÷OÕOÕN Üst %25'lik 33 93,94 4,90 

 Alt %25'lik 33 64,02 7,43 
19,327 64 0,000 

øQVL\DWLI Üst %25'lik 31 90,32 6,12 

 Alt %25'lik 29 51,01 9,56 
19,101 58 0,000 

ø\LPVHUOLN Üst %25'lik 34 92,77 4,51 

 Alt %25'lik 29 59,63 6,69 
23,346 61 0,000 

Empati Üst %25'lik 28 90,63 2,92 

 Alt %25'lik 38 63,82 7,63 
17,628 64 0,000 

*HOLúWLUPH Üst %25'lik 25 94,33 2,92 

 Alt %25'lik 25 67,50 5,10 
22,826 48 0,000 

Esneklik Üst %25'lik 34 80,15 6,16 

 Alt %25'lik 27 51,70 7,15 
16,688 59 0,000 

)DUNOÕOÕN�%LOLQFL Üst %25'lik 25 88,00 5,01 

 Alt %25'lik 31 55,65 8,44 
16,902 54 0,000 

øOLúNLVHO�%LOLQo Üst %25'lik 25 88,83 4,46 

 Alt %25'lik 34 60,42 7,49 
16,887 57 0,000 

øNQD Üst %25'lik 32 89,84 5,59 

 Alt %25'lik 35 58,10 8,86 
17,342 65 0,000 

øOHWLúLP Üst %25'lik 27 92,28 4,12 

 Alt %25'lik 30 56,94 9,37 
18,076 55 0,000 

Yönlendirme Üst %25'lik 33 92,42 5,15 

 Alt %25'lik 29 57,18 9,57 
18,352 60 0,000 
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'H÷LúLP�<|QHWLPL Üst %25'lik 28 93,90 4,74 

 Alt %25'lik 30 49,03 8,45 
24,687 56 0,000 

dDWÕúPD�<|QHWLPL Üst %25'lik 26 92,79 4,94 

 Alt %25'lik 25 61,83 5,47 
21,230 49 0,000 

øOLúNL�.Xrma Üst %25'lik 29 95,40 3,58 

 Alt %25'lik 40 66,98 10,14 
14,437 67 0,000 

øúELUOL÷L Üst %25'lik 28 94,64 3,18 

 Alt %25'lik 28 69,79 5,39 
21,003 54 0,000 

Ekip Yönetimi Üst %25'lik 28 94,94 3,47 

 Alt %25'lik 35 63,10 8,88 
17,899 61 0,000 

 

  

 D=(¶QLQ� ��� ELULQFLO� ER\XWXQXQ� KHU� ELUL� ER\XW� WRSODP� SXDQODUÕQD� J|UH� �VW�
���¶OLN� YH� DOW� ���¶OLN� JUXSODUÕ�� ED÷ÕPVÕ]� JUXSODU� W-WHVWL� DQDOL]L� VRQXoODUÕ�
oHUoHYHVLQGH�S������G�]H\LQGH�DQODPOÕ�GHUHFHGH�D\ÕUW�HGHELOPHNWHGLU� 
 

 

 �����9HULOHULQ�'H÷HUOHQGLULOPHVL 
 

 ArDúWÕUPD� DQDOL]OHULQGH� SXDQODPD� VLVWHPL� RODUDN� �� –� ���� DUDVÕ� SXDQODPD�
NXOODQÕOPÕúWÕU��%XQD�J|UH�DULWPHWLN�RUWDODPDODUGD����SXDQ� �+Lo�X\JXQ�GH÷LO�����SXDQ�
 �.ÕVPHQ�X\JXQ�����SXDQ� �2UWD�GHUHFHGH�X\JXQ�����SXDQ� �%LU�KD\OL�X\JXQ������
puan = Tamamen uygun anlDPÕQD�JHOPHNWHGLU� 
 

 $UDúWÕUPD�DQDOL]OHUL�EXOJXODUÕQÕ� LoHUHQ�GRV\DGD�|UQHNOHP�EHWLPVHO� LVWDWLVWLNOHUL��
W�P�SLORWODU��NXOODQÕODQ�XoDN�WLSLQH�J|UH��ILOR�J|UHYLQH�J|UH�YH�ILORGDNL�J|UHYLQH�J|UH�
SLORW�JUXSODUÕ�YHULOHUL�HOH�DOÕQPÕúWÕU��.XOODQÕODQ�XoDN�WLSLQH�J|re pilotlar t-testi ile filo 

görevine göre ve filodaki görevine göre pilotlar tek-yönlü ANOVA testi ile 

NDUúÕODúWÕUÕOPÕúWÕU�� 
 

 7�P� SLORWODU�� NXOODQÕODQ� XoDN� WLSLQH� J|UH�� ILOR� J|UHYLQH� J|UH� YH� ILORGDNL�
J|UHYLQH� J|UH� SLORW� JUXSODUÕ� SXDQODUÕ� LVWDWLVWLN� EXOJX� WDEORODUÕ� GÕúÕQGD� JUDILN� RODUDN�
J|VWHULOPLúWLU�� � $\UÕFD� KHU� ELU� ER\XW� LoLQ� |UQHNOHP� SXDQ� GD÷ÕOÕPODUÕ� JUDILNOHUL� GH�
YHULOPLúWLU��(bak. Ek E). 
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 ����$UDúWÕUPD�%XOJXODUÕ 
 

 7DEOR������7�P�3LORWODU�øoLQ�'X\JXVDO�=HND�%R\XWODUÕ�3XDQODUÕ 
 

DUYGUSAL ZEKA 

BOYUTLARI 
N Ranj Min. Maks. M SD 

.øùø6(/�%2<87 100 49 49 98 76.94 10.16 

ÖZ FARKINDALIK 100 40 60 100 83.11 9.61 

'X\JXVDO�)DUNÕQGDOÕN 100 50 50 100 81.71 11.51 

g]�'H÷HUOHQGLUPH 100 50 50 100 85.96 10.24 

Öz Güven 100 54 46 100 81.67 12.20 

ÖZ DÜZENLEME 100 52 48 100 74.47 10.65 

Öz Denetim 100 75 25 100 71.71 15.37 

Kural Bilinci 100 46 54 100 81.00 11.05 

.RúXOODUD�8\XP 100 71 29 100 76.92 14.21 

<HQLOL÷H�$oÕNOÕN 100 67 33 100 68.25 14.42 

027ø9$6<21 100 60 36 97 73.24 13.36 

%DúDUÕ�$U]XVX 100 83 17 100 65.71 19.13 

+HGHIH�%D÷OÕOÕN 100 58 42 100 78.96 13.41 

øQVL\DWLI 100 79 21 100 71.13 17.04 

ø\LPVHUOLN 100 54 46 100 77.17 14.20 

SOSYAL BOYUT 100 41 54 94 75.43 8.47 

SOSYAL 

FARKINDALIK 
100 40 53 93 73.84 7.58 

Empati 100 54 46 100 76.38 12.14 

*HOLúWLUPH 100 50 50 100 80.67 10.50 

Esneklik 100 62 33 96 67.21 12.38 

)DUNOÕOÕN�%LOLQFL 100 79 21 100 71.58 13.68 

øOLúNLVHO�%LOLQo 100 58 38 96 73.38 12.11 

626<$/�%(&(5ø 100 55 43 98 77.02 11.15 

øNQD 100 71 29 100 74.00 14.57 

øOHWLúLP 100 67 33 100 75.21 14.89 

Yönlendirme 100 71 29 100 76.37 15.36 

'H÷LúLP�<|QHWLPL 100 75 25 100 71.87 18.55 

dDWÕúPD�<|QHWLPL 100 50 50 100 77.25 12.16 

øOLúNL�.XUPD 100 63 38 100 80.12 13.72 

øúELUOL÷L 100 42 58 100 82.79 10.15 

Ekip Yönetimi 100 63 38 100 78.50 14.11 
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 Duygusal ZekD�(QYDQWHUL�GX\JXVDO�]HND�ER\XWODUÕ�DULWPHWLN�RUWDODPDODUÕ��-100 

DUDVÕ� ELU� SXDQODPD� VLVWHPLQH� GD\DOÕ� RODUDN� KHVDSODQPÕúWÕU�� %X� SXDQODPD� VLVWHPLQH�
J|UH�� 'X\JXVDO� =HND� (QYDQWHUL� ER\XWODUÕ� VRUXODUÕQD� YHULOHQ� YH� |]-bildirim (self-

UHSRUW�� QLWHOL÷L� WDúÕ\DQ� FHYDSODUÕQ� DULWPHWLN� RUWDODPDODUÕQGD�� �� SXDQ�  � +Lo� X\JXQ�
GH÷LO�����SXDQ� �.ÕVPHQ�X\JXQ�����SXDQ� �2UWD�GHUHFHGH�X\JXQ�����SXDQ� �%LU�KD\OL�
X\JXQ������SXDQ� �7DPDPHQ�X\JXQ�DQODPÕQD�JHOPHNWHGLU� 
 

 7�P� SLORWODU� LoLQ� GX\JXVDO� ]HND� ER\XWODUÕ� DULWPHWLN� RUWDODPD� SXDQODUÕ� ������
�%DúDUÕ�$U]XVX��LOH��������g]-'H÷HUOHQGLUPH��DUDVÕQGD�\HU�DOPDNWDGÕU�� 
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������*UXSODUDUDVÕ�.DUúÕODúWÕUPDODU 

 

 6.8.1.1 KullanGÕNODUÕ�8oDN�7LSLQH�*|UH�3LORW�*UXSODUÕ 
 

 7DEOR� ���� � .XOODQGÕNODUÕ� 8oDN� 7LSLQH� *|UH� 3LORW� *UXSODUÕQÕQ� 'X\JXVDO� =HND�
%R\XWODUÕ�3XDQODUÕ�%HWLPVHO�øVWDWLVWLNOHUL�YH�3XDQ�)DUNODUÕ�7-7HVWL�6RQXoODUÕ 
 

F-16 (N=85) F-4 (N=15) DUYGUSAL ZEKA 

BOYUTLARI M SD M SD 
t sd p 

.øùø6(/�%2<87 76.55 10.20 79.15 9.96 -0.914 98 0.363 

ÖZ FARKINDALIK 83.06 9.84 83.43 8.46 -0.137 98 0.891 

'X\JXVDO�)DUNÕQGDOÕN 81.86 11.74 80.83 10.42 0.318 98 0.751 

g]�'H÷HUOHQGLUPH 85.83 10.31 86.67 10.11 -0.289 98 0.773 

Öz Güven 81.47 12.56 82.78 10.19 -0.381 98 0.704 

ÖZ DÜZENLEME 73.87 10.73 77.85 9.79 -1.339 98 0.184 

Öz Denetim 70.88 15.89 76.39 11.32 -1.284 98 0.202 

Kural Bilinci 80.98 10.67 81.11 13.44 -0.042 98 0.967 

.RúXOODUD�8\XP 76.13 14.64 81.39 10.78 -1.328 98 0.187 

<HQLOL÷H�$oÕNOÕN 67.50 14.60 72.50 12.97 -1.242 98 0.217 

027ø9$6<21 72.72 13.24 76.18 14,16 -0.924 98 0.358 

%DúDUÕ�$U]XVX 64.56 19.27 72.22 17.44 -1.439 98 0.153 

+HGHIH�%D÷OÕOÕN 79.41 13.43 76.39 13.42 0.804 98 0.423 

øQVL\DWLI 69.66 16.45 79.44 18.53 -2.085 98 0.040 

ø\LPVHUOLN 77.25 13.84 76.67 16.58 0.147 98 0.883 

SOSYAL BOYUT 75.50 8.74 75.02 6.93 0.200 98 0.842 

SOSYAL FARKINDALIK 73.79 7.87 74.11 5.88 -0.149 98 0.882 

Empati 76.52 12.58 75.56 9.56 0.282 98 0.778 

*HOLúWLUPH 81.23 10.77 77.50 8.45 1.270 98 0.207 

Esneklik 67.11 12.63 67.78 11.19 -0.192 98 0.848 

)DUNOÕOÕN�%LOLQFL 71.03 13.85 74.72 12.64 -0.964 98 0.338 

øOLúNLVHO�%LOLQo 73.09 12.24 75.00 11.57 -0.562 98 0.575 

626<$/�%(&(5ø 77.21 11.38 75.94 10.06 0.404 98 0.687 

øNQD 74.17 14.71 73.06 14.16 0.271 98 0.787 

øOHWLúLP 75.15 15.26 75.56 13.07 -0.097 98 0.923 

Yönlendirme 76.81 15.68 73.89 13.68 0.678 98 0.499 

'H÷LúLP�<|QHWLPL 71.96 18.66 71.39 18.56 0.110 98 0.913 

dDWÕúPD�<|QHWLPL 77.94 12.28 73.33 11.00 1.359 98 0.177 

øOLúNL�.XUPD 80.20 13.97 79.72 12.68 0.123 98 0.903 

øúELUOL÷L 83.14 10.12 80.83 10.42 0.809 98 0.420 

Ekip Yönetimi 78.28 14.18 79.72 14.16 -0.362 98 0.718 
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 .XOODQGÕNODUÕ� XoDN� WLSLQH� J|UH� SLORW� JUXSODUÕQÕQ� GX\JXVDO� ]HND� ER\XWODUÕ� SXDQ�
IDUNODUÕ�W-WHVWL�VRQXoODUÕ��VDGHFH�øQLVL\DWif boyutunda F-���SLORWODUÕ��0� �69.66; SD = 

16.45) ve F-��SLORWODUÕ� �0� �79.44; SD = 18.53)�JUXSODUÕ� DUDVÕQGD� LVWDWLVWLNL� DoÕGDQ�
DQODPOÕ�ELU�IDUN�ROGX÷XQX�J|VWHUPLúWLU��W����� = -2,085; p = 0.040.  
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KULLANILAN UÇAK T•P•NE GÖRE P•LOT GRUPLARI - K•• •SEL DUYGUSAL ZEKA
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 ��������)LORQXQ�*|UHYLQH�*|UH�3LORW�*UXSODUÕ 
 

 7DEOR� ���� � )LORQXQ�*|UHYLQH�*|UH�3LORW�*UXSODUÕQÕQ�'X\JXVDO� =HND�%R\XWODUÕ�
3XDQODUÕ�%HWLPVHO�øVWDWLVWLNOHUL�YH�3XDQ�)DUNODUÕ�7HN-<|QO��$129$�7HVWL�6RQXoODUÕ 
 

Hv.Hv. (N=46) Hv.Yer (N=12) (÷LWLP��1 ��� .HúLI��1 �� DUYGUSAL ZEKA 

BOYUTLARI M SD M SD M SD M SD 

F 

(3,96) 
p 

.øùø6(/�%2<87 78.69 9.22 75.14 10.02 74.46 10.94 80.16 11.07 1.552 0.206 

ÖZ FARKINDALIK 84.72 8.76 81.48 8.83 81.33 10.66 83.85 10.78 0.949 0.420 

'X\JXVDO�)DUNÕQGDOÕN 82.97 11.71 78.13 10.83 80.76 11.92 83.85 9.82 0.736 0.533 

g]�'H÷HUOHQGLUPH 87.68 9.08 86.81 9.37 83.58 11.19 84.90 13.16 1.107 0.350 

Öz Güven 83.51 11.45 79.51 11.58 79.66 13.52 82.81 11.67 0.803 0.495 

ÖZ DÜZENLEME 76.36 9.92 73.70 10.52 71.54 11.21 77.21 11.35 1.567 0.202 

Öz Denetim 76.81 11.51 67.36 17.84 65.20 17.46 76.56 10.67 4.811 0.004 

Kural Bilinci 79.71 9.65 86.46 7.35 81.86 11.96 76.56 16.81 1.720 0.168 

.RúXOODUD�8\XP 78.26 14.11 76.39 13.45 74.39 15.29 80.73 11.34 0.688 0.562 

<HQLOL÷H�$oÕNOÕN 70.65 15.71 64.58 13.82 64.71 12.53 75.00 11.79 2.013 0.117 

027ø9$6<21 74.98 12.93 70.23 14.24 70.50 13.56 79.43 12.26 1.536 0.210 

%DúDUÕ�$U]XVX 67.30 21.73 63.89 18.15 61.89 16.51 75.52 11.45 1.309 0.276 

+HGHIH�%D÷OÕOÕN 81.88 13.98 70.14 12.54 77.33 12.27 82.29 10.62 2.960 0.036 

øQVL\DWLI 71.20 16.89 72.22 19.16 68.14 16.28 81.77 16.51 1.424 0.241 

ø\LPVHUOLN 79.53 10.72 74.65 13.58 74.63 16.42 78.13 21.68 0.921 0.434 

SOSYAL BOYUT 77.83 8.12 72.20 8.60 73.30 8.44 75.48 7.74 2.662 0.052 

SOSYAL FARK. 75.83 7.65 71.04 9.55 71.84 6.64 75.10 4.81 2.592 0.057 

Empati 79.26 13.36 72.22 14.69 74.02 9.57 76.04 7.30 1.805 0.152 

*HOLútirme 82.70 10.90 77.08 12.50 80.27 9.58 76.04 6.59 1.602 0.194 

Esneklik 66.94 13.33 67.71 17.60 67.03 10.48 68.75 3.86 0.056 0.983 

)DUNOÕOÕN�%LOLQFL 73.55 14.03 72.22 10.71 68.01 13.48 74.48 15.66 1.225 0.305 

øOLúNLVHO�%LOLQo 76.72 10.15 65.97 13.39 69.85 12.94 80.21 7.63 5.021 0.003 

626<$/�%(&(5ø 79.83 10.73 73.35 10.57 74.77 11.48 75.85 10.94 1.956 0.126 

øNQD 76.45 13.81 72.22 12.73 71.57 15.84 72.92 16.21 0.819 0.487 

øOHWLúLP 78.53 14.08 67.71 14.88 72.30 15.14 79.69 14.16 2.567 0.059 

Yönlendirme 79.26 15.38 73.26 15.12 74.88 15.37 70.83 15.11 1.164 0.328 

'H÷LúLP�<|QHWLPL 74.09 19.40 72.57 16.99 70.47 18.42 64.06 16.81 0.758 0.521 

dDWÕúPD�<|QHWLPL 80.25 11.70 72.57 14.59 75.98 11.24 72.40 12.19 2.150 0.099 

øOLúNL�.XUPD 82.70 14.27 73.96 15.09 77.70 12.68 84.90 8.61 2.092 0.106 

øúELUOL÷L 85.33 10.49 77.43 11.02 81.00 8.53 83.85 10.31 2.570 0.059 

Ekip Yönetimi 82.07 12.17 77.08 14.92 74.26 14.74 78.13 17.78 2.111 0.104 
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 7DEOR������)LORQXQ�*|UHYLQH�*|UH�3LORW�*UXSODUÕQÕQ�'X\JXVDO�=HND� BoyutlDUÕ�
3XDQ�)DUNODUÕ�dRNOX�.DUúÕODúWÕUPD�6RQXoODUÕ 
 

Hv.Hv. Hv.Yer (÷LWLP .HúLI DUYGUSAL ZEKA 

BOYUTLARI (A) (B) (C) (D) 

Öz Denetim C    

+HGHIH�%D÷OÕOÕN B    

øOLúNLVHO�%LOLQo B   B 

 

 

 )LORQXQ�J|UHYLQH�J|UH�SLORW�JUXSODUÕQÕQ�GX\JXVDO�]HND�ER\XWODUÕ�SXDQ�IDUNODUÕ�WHN�
\|QO��$129$�WHVWL�VRQXoODUÕ��SLORW�JUXSODUÕ�DUDVÕQGD� Öz Denetim [F (3.96) = 4.811; 

p = 0.004],  +HGHIH�%D÷OÕOÕN�>F (3.96) = 2.960; p = 0.036]��øOLúNLVHO�%LOLQo [F (3.96) = 

5.021�� S�  � �����@� � ER\XWODUÕQGD� LVWDWLVWLNL� DoÕGDQ� DQODPOÕ� ELU� IDUN� ROGX÷XQX�
J|VWHUPLúWLU�� 
 

 %X� ER\XWODUGDNL� IDUNODUÕQ� KDQJL� SLORW� JUXSODUÕ� DUDVÕQGD� ROGX÷XQX� WHVSLW� HWPHN�
LoLQ�\DSÕODQ�7XNH\�+6'�WHVWL� LOH�\DSÕODQ�oRNOX�NDUúÕODúWÕUPDODUGD�úX�VRQXoODU� WHVSLW�
J|U�OP�úW�U� 
 

 Öz Denetim boyutunda, Hv.Hv. (M = 76.81; SD = 11.51)�(÷Ltim (M = 65.20; 

SD = 17.46)� JUXEXQGDQ�� +HGHIH� %D÷OÕOÕN� ER\XWXQGD�� +Y�+Y�� �0�  � 81.88; SD = 

13.98) Hv.Yer (M = 70.14; SD = 12.54) grubundan;� øOLúNLVHO� %LOLQo boyutunda, 

Hv.Hv. (M = 76.72; SD = 10.15) Hv.Yer (M = 65.97; SD = 13.39) grubundan ve 

.HúLI��0� �80.21; SD = 7.63) Hv.Yer (M = 65.97; SD = 13.39) grubundan istatistiki 

DoÕGDQ�DQODPOÕ�GHUHFHGH��S������G�]H\LQGH��IDUN�J|VWHUPLúWLU�� 
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 6.8.1.3 Filodaki Görevine Göre 

 
 7DEOR����� �)LORGDNL�*|UHYLQH�*|UH�3LORW�*UXSODUÕQÕQ�'X\JXVDO�=HND�%R\XWODUÕ�
3XDQODUÕ�%HWLPVHO�øVWDWLVWLNOHUL�YH�3XDQ�)DUNODUÕ�7HN-Yönlü ANOVA�7HVWL�6RQXoODUÕ 
 

g÷UHQFL�3LORW�
(N=21) 

Numara 

(N=27) 

2li Kol Lideri 

(N=21) 

4lü Kol Lideri 

(N=14) 

g÷UHWPHQ�
Pilot (N=17) 

DUYGUSAL 

ZEKA 

BOYUTLARI M SD M SD M SD M SD M SD 

F 

(4,95) 
p 

.øùø6(/�
BOYUT 

71.33 10.71 79.47 10.73 76.85 6.79 78.70 9.10 78.51 11.21 2.351 0.060 

ÖZ FARK. 77.58 10.62 84.21 10.11 81.28 7.25 85.52 8.35 88.48 7.73 3.995 0.005 

Duygusal Fark. 76.98 11.68 83.18 11.11 78.97 11.06 82.74 12.54 87.75 9.26 2.654 0.038 

Öz 

'H÷HUOHQGLUPH 80.16 11.48 86.88 11.42 85.71 8.50 88.69 7.20 89.71 8.48 2.744 0.033 

Öz Güven 75.60 13.77 82.56 12.07 79.17 11.33 85.12 9.20 87.99 10.30 3.253 0.015 

ÖZ 

DÜZENLEME 
67.96 9.98 77.35 10.81 75.79 8.47 75.07 8.30 75.80 12.92 2.811 0.030 

Öz Denetim 62.90 13.43 76.08 14.87 76.39 10.65 73.51 13.34 68.38 20.31 3.284 0.014 

Kural Bilinci 77.78 10.89 81.48 8.60 78.37 11.38 82.44 12.57 86.27 11.95 1.844 0.127 

.RúXOODUD�8\XP 70.24 15.33 79.94 13.33 77.18 12.68 76.79 12.31 80.15 16.04 1.738 0.148 

<HQLOL÷H�$oÕNOÕN 60.91 11.22 71.91 14.92 71.23 12.70 67.56 15.86 68.38 16.01 2.120 0.084 

027ø9$6<21 68.45 13.45 76.85 12.73 73.46 9.62 75.52 14.48 71.26 16.39 1.384 0.245 

%DúDUÕ�$U]XVX 61,11 15.16 70.52 18.20 69.44 19.34 63.69 20.18 60.78 22.92 1.266 0.289 

+HGHIH�%D÷OÕOÕN 77.58 12.39 84.41 11.59 78.77 12.28 79.17 16.10 72.06 14.11 2.434 0.053 

øQVL\DWLI 64.48 15.85 74.38 17.21 69.44 15.44 74.70 16.05 73.28 19.99 1.335 0.263 

ø\LPVHUOLN 70.63 15.51 78.09 15.14 76.19 7.47 84.52 11.14 78.92 17.15 2.282 0.066 

SOSYAL 

BOYUT 
70.61 8.12 76.44 9.31 75.75 6.55 77.69 9.42 77.52 7.29 2.451 0.051 

SOSYAL FARK. 70.36 6.06 74.75 8.35 74.37 6.62 75.65 9.34 74.56 7.02 1.502 0.208 

Empati 72.62 8.39 77.93 12.33 77.98 13.64 75.60 16.25 77.21 10.11 0.731 0.573 

*HOLúWLUPH 77.98 7.47 81.64 10.73 78.17 10.28 81.85 13.64 84.56 10.29 1.344 0.260 

Esneklik 66.07 8.96 65.43 14.79 67.66 12.00 71.43 13.66 67.40 11.71 0.588 0.672 

)DUNOÕOÕN�%LOLQFL 67.46 13.92 74.85 14.13 71.63 9.65 73.81 10.39 69.61 18.39 1.044 0.389 

øOLúNLVHO�%LOLQo 67.66 13.94 73.92 12.90 76.39 9.53 75.60 9.79 74.02 11.93 1.685 0.160 

SOSYAL 

%(&(5ø 70.86 11.47 78.12 12.45 77.13 8.28 79.72 11.48 80.48 9.44 2.417 0.054 

øNQD 65.67 15.81 75.31 17.14 70.83 9.77 80.65 11.39 80.64 10.31 4.081 0.004 

øOHWLúLP 67.86 14.92 73.77 17.33 76.59 11.67 78.27 12.89 82.35 12.72 2.685 0.036 

Yönlendirme 70.04 14.71 77.31 17.50 76.79 12.33 79.76 15.66 79.41 15.13 1.272 0.287 

'H÷LúLP�
Yönetimi 

64.48 18.19 74.07 20.91 74.40 14.98 75.89 14.99 71.08 20.96 1.208 0.313 
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dDWÕúPD�
Yönetimi 

72.42 10.66 80.40 14.00 76.79 9.18 77.08 15.05 78.92 10.67 1.392 0.243 

øOLVNL�.XUma 76.79 12.05 82.41 12.19 79.17 16.08 80.95 15.82 81.13 13.75 0.548 0.701 

øúELUOL÷L 79.56 8.83 83.49 9.21 82.14 11.19 83.93 13.06 85.54 9.10 0.937 0.446 

Ekip Yönetimi 70.04 14.47 78.24 14.03 80.36 10.88 81.25 15.82 84.80 12.32 3.228 0.016 

 

 

 

 Tablo 6.1��)LORGDNL�*|UHYLQH�*|UH�3LORW�*UXSODUÕQÕQ�'X\JXVDO�=HND�%R\XWODUÕ�
3XDQ�)DUNODUÕ�dRNOX�.DUúÕODúWÕUPD�6RQXoODUÕ 
 

g÷UHQFL�3LORW Numara 2li Kol Lideri 4lü Kol Lideri 
g÷UHWPHQ�

Pilot 
DUYGUSAL ZEKA 

BOYUTLARI 
(A) (B) (C) (D) (E) 

ÖZ FARKINDALIK     A 

Duygusal )DUNÕQGDOLN     A 

g]�'H÷HUOHQGLUPH     A 

Öz Güven     A 

ÖZ DÜZENLEME  A    

Öz Denetim  A A   

+HGHIH�%D÷OÕOÕN  E    

ø\LPVHUOLN    A  

øNQD    A A 

øOHWLúLP     A 

Ekip Yönetimi     A 

 

 

 

 )LORGDNL� J|UHYLQH� J|UH� SLORW� JUXSODUÕQÕQ� GX\JXVDO� ]HND� ER\XWODUÕ� SXDQ� IDUNODUÕ�
WHN�\|QO��$129$�WHVWL�VRQXoODUÕ��SLORW�JUXSODUÕ�DUDVÕQGD��g]�)DUNÕQGDOÕN�>F (4,95) = 

3.995; p = 0.005]�� 'X\JXVDO� )DUNÕQGDOÕN� >F (4,95) = 2.654; p = 0.038], Öz 

'H÷HUOHQGLUPH [F (4,95) = 2.744; p = 0.033], Öz Güven [F (4,95) = 3.253; p = 

0.015], Öz Düzenleme [F (4,95) = 2.811; p = 0.030], Öz Denetim [F (4,95) = 3.284; p 

 ������@�ER\XWODUÕQGD�LVWDWLVWLNL�DoÕGDQ�DQODPOÕ�ELU�IDUN�ROGX÷XQX�J|VWHUPLúWLU�  
 

 %X� ER\XWODUGDNL� IDUNODUÕQ� KDQJL� SLORW� JUXSODUÕ� DUDVÕQGD� ROGX÷XQX� WHVSLW� HWPHN�
LoLQ�\DSÕODQ�7XNH\�+6'�WHVWL� LOH�\DSÕODQ�oRNOX�NDUúÕODúWÕUPDODUGD�úX�VRQXoODU� WHVSLW�
J|U�OP�úW�U� 
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 g]�)DUNÕQGDOÕN�ER\XWXQGD��g÷UHQFL�3LORW� �0� �77.58; SD = 10.62),�g÷UHWPHQ�
Pilot (M = 88.48; SD = 7.73) grubundan; 'X\JXVDO�)DUNÕQGDOÕN�ER\XWXQGD��g÷UHQFL�
Pilot (M = 76.98; SD = 11.68),�g÷UHWPHQ�3LORW��0� �87.75; SD = 9.26) grubundan; 

g]�'H÷HUOHQGLUPH� ER\XWXQGD�� g÷UHQFL� 3LORW� �0�  � 80.16; SD = 11.48),� g÷UHWPHQ�
Pilot (M = 89.71; SD = 8.48) grubundan; Öz Güven ER\XWXQGD��g÷UHQFL�3LORW��0� �
75.60; SD = 13.77),� g÷UHWPHQ� 3LORW� �0 = 87.99; SD = 10.30) grubundan; Öz 

Düzenleme ER\XWXQGD��g÷UHQFL�3LORW��0� �67.96; SD = 9.98), Numara (M = 77.35; 

SD = 10.81) grubundan; Öz Denetim� ER\XWXQGD��g÷UHQFL� 3LORW� �0� �62.90; SD = 

13.43), Numara (M = 76.08; SD = 14.87) ve 2li Kol Lideri (M = 76.39; SD = 10.65) 

grubundan;�+HGHIH�%D÷OÕOÕN�boyutunda, Numara (M = 84.41; SD = 11.59),�g÷UHWPHQ�
Pilot (M = 72.06; SD = 14.11) grubundan; ø\LPVHUOLN�ER\XWXQGD��g÷UHQFL�3LORW��0� �
70.63; SD = 15.51), 4lü Kol Lideri (M = 84.52; SD = 11.14) grubundan;  øNQD�
boyuWXQGD��g÷UHQFL�3LORW��0� �65.67; SD = 15.81), 4lü Kol Lideri (M = 80.65; SD = 

11.39) grubundan; øOHWLúLP� ER\XWXQGD�� g÷UHQFL� 3LORW� �0�  � 67.86; SD = 14.92), 

g÷UHWPHQ� 3LORW� �0�  � 82.35; SD = 12.72) grubundan;  Ekip Yönetimi boyutunda, 

g÷UHQFL�3LORW� �0� �70.04; SD = 14.47),�g÷UHWPHQ�3LORW� �0� �84.80; SD = 12.32) 

JUXEXQGDQ�LVWDWLVWLNL�DoÕGDQ�DQODPOÕ�GHUHFHGH��S������G�]H\LQGH��IDUN�J|VWHUPLúWLU�  
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F•LODAK• GÖ REV•NE G Ö RE P•LO T G RUPLARI - SOSYAL DUYG USAL ZEKA
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       7. SONUÇ 

 

�������%DúDUÕOÕ� OLGHUOHULQ� KHSVLQGHNL� RUWDN� |]HOOLN�� KHSVLQLQ� GX\JXVDO� ]HND\D� VDKLS�
ROPDVÕGÕU���$PD�EX�GHPHN�GH÷LOGLU�NL��]HND�YH�WHNQLN�beceriler gereksizdir.  Zeka ve 

WHNQLN� EHFHULOHU� EDúODQJÕo� NDSDVLWHVLQL� WHúNLO� HGHU�� � $QFDN� OLGHUOLN� LoLQ� JHUHNOLOLN�
NRúXOX�GX\JXVDO�]HNDGÕU���%LU�NLúL�KHU�QH�NDGDU�ELU�]HND\D��DQDOLWLN�G�ú�QFH\H�VDKLS�
ROXS�VÕQÕUVÕ]�ILNLUOHU��UHWLUVH��UHWVLQ�GX\JXVDO�]HND�olmadan liderlik yapamaz.  Hava 

.XYYHWOHUL� E�Q\HVLQGHNL� SLORWODU� LoLQ� JHUHN� XoXú� JHUHNVH� \HU� J|UHYOHULQGH� OLGHUOLN�
YDVÕIODUÕQD�VDKLS�ROPDODUÕ�DUDQÕU���  
 

 <DSÕODQ�X\JXODPDQÕQ�W�P�SLORWODU�LoLQ�RODQ�E|O�P�QGH�HQ�G�ú�N�SXDQ�%DúDUÕ�
Arzusu;  en yüksek puan ise�g]�'H÷HUOHQGLUPH�ER\XWXQGD�DOÕQPÕúWÕU���.XOODQGÕNODUÕ�
XoDN� WLSLQH� J|UH� NDUúÕODúWÕUÕOGÕ÷ÕQGD� )-�� SLORWODUÕ� NLúLVHO� GX\JXVDO� ]HND� DoÕVÕQGDQ�
KHPHQ�KHPHQ�KHU� ER\XWWD� GDKD� \�NVHN� SXDQODU� DOPÕúODUGÕU�� � 6RV\DO� GX\JXVDO� ]HND�
DoÕVÕQGDQ� LVH� EHOLUJLQ� ELU� IDUN� WHVSLW� HGLOHPHPLúWLU�� � )LORQXQ� J|UHYLQH� J|UH� \DSÕODQ�
NDUúÕODúWÕUPDGD�NHúLI�ILORODUÕQÕQ�SXDQODPDGD�GDKD�LVWLNUDUOÕ�ROGX÷X�IDNDW�JHQHO�RODUDN�
E�\�N�ELU�IDUN�ROPDGÕ÷Õ�WHVSLW�HGLOPLúWLU���)LORGDNL�J|UHYLQH�J|UH�NDUúÕODúWÕUÕOGÕ÷ÕQGD�
³GX\JXVDO� ]HND� \Dú� LOH� GR÷UX� RUDQWÕOÕGÕU´� WH]LQL� GR÷UXODU� QLWHOLNWH� VRQXoODU� DOÕQGÕ���
*HQHO�SXDQODPD�VÕUDODPDVÕQGD�|÷UHQFL�SLORWODU�HQ�G�ú�N�VHYL\HGH�NDOÕUNHQ�|÷UHWPHQ�
SLORWODU�HQ��VW�G�]H\GH�\HU�DOPÕúWÕU������ 
 

              Sonuç olarak, üstün zeka ve yüksek duygusal zeka bir araya geldi÷L�]DPDQ�
P�NHPPHO� ELU� LQVDQ� RUWD\D� oÕNPDNWDGÕU�� � 8]XQ� ELU� DNDGHPLN� YH� XoXú� H÷LWLPLQGHQ�
JHoHQ� SLORWODUÕQ� GX\JXVDO� ]HND� |]HOOLNOHUL� GDKD� GD� JHOLúWLULOGL÷LQGH� liderlik� YDVÕIODUÕ�
daha da artacak; J|UHYOHULQ� NDOLWHVL� YH� XoXú� HPQL\HWL� DoÕVÕQGDQ� GDKD� �VW� VHYL\H\H 

XODúÕODELOHFHNWLU�� � %|\OHOLNOH� HQ� |QHPOL� DPDo� RODQ� VÕIÕU� ND]D� NÕUÕPD� ELU� DGÕP� GDKD�
\DNODúÕOPÕú�ROXU�� 
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EQ  

Duygusal Zeka 
 (Emotional Quotient) 

*(1(/�%ø/*ø� 
'X\JXVDO� ]HND�� NLúLQLQ� NHQGL� GX\JXODUÕQÕ� DQODPDVÕ�� EDúNDODUÕQÕQ� GX\JXODUÕQD�

empati�EHVOHPHVL��YH�GX\JXODUÕQÕ�\DúDPÕ�]HQJLQOHúWLUHFHN�ELoLPGH�G�]HQOH\HELOPHVL�
\HWLVL�RODUDN�WDQÕPODQÕ\RU��%H\QLQ�G�ú�QHQ�YH�GX\JXVDO�SDUoDODUÕ�JHQHOGH�\DSWÕ÷ÕPÕ]�
KHU�úH\GH�ELUOLNWH�oDOÕúPDNWDGÕU��JHUHN�Lú�\DúDPÕQGD�JHUHNVH�|]HO�\DúDPGD�EDúDUÕOÕ�YH�
PXWOX�ROPDN��LQVDQODUÕQ�GX\JXVDO�]HND�EHFHULOHULQH�ED÷OÕGÕU� 

Refleksif�GX\JXODUÕQÕ�NRQWURO�HGHELOHQ�OLGHUOHU��ELUOLNWH�oDOÕúWÕNODUÕ�LQVDQODUD�ELU�
J�YHQ� YH� DGDOHW� RUWDPÕ� LoLQGH� EXOXQGXNODUÕQÕ� KLVVHWWLULUOHU�� %DúDUÕOÕ� ELU� OLGHU��
EDúDUÕVÕ]OÕNOD� NDUúÕODúWÕ÷ÕQGD� PDQWÕNOÕ� YH� VR÷XNNDQOÕ� GDYUDQDUDN�� \DSÕFÕ� o|]�POHU�
�UHWHELOHQGLU�� .HQGLQL� \|QHWHELOHQ� OLGHU�� GH÷LúHQ� GXUXPODUD� ya da yönetsel 
GH÷LúLNOLNOHUH� NDUúÕ� |Q\DUJÕVÕ]� \DNODúDELOLU� YH� NHQGLQL� \HQL� GXUXPD� VR÷XNNDQOÕ� ELU�
úHNLOGH� DGDSWH� HGHELOLU�� %DúDUÕ\D� RGDNOÕ� ELU�PRWLYDV\RQ�� OLGHULQ� oÕWD\Õ� V�UHNOL� GDKD�
\�NVH÷H� NR\PDVÕQÕ� YH� EDúDUÕVÕ]OÕNODUGD� \ÕOJÕQOÕ÷D� NDSÕOPDPDVÕQÕ� GD� EHUDEHULQGH�
JHWLULU�� 'X\JXVDO� =HND� D\QÕ� ]DPDQGD� EDúNDODUÕQÕQ� ILNLU� YH� GX\JXODUÕQÕ� DQODPD\D�
oDOÕúPD��WDYÕUODUÕQÕ�RQODUÕQ�UXKVDO�GXUXPODUÕQD�J|UH�D\DUODPD�EHFHULVLGLU��\DQL�OLGHULQ�
oHYUHVLQGHQ� KDEHUGDU� ROPDVÕGÕU�� /LGHU-QXPDUD�� |÷UHWPHQ-|÷UHQFL� DUDVÕQGD� L\L� ELU�
LOHWLúLP� ROPDOÕ� YH� ELUELUOHULQL� L\L� DQODPDOÕGÕUODU�� $NVL� KDOGH� LOHWLúLP� HNVLNOL÷LQLQ�
VRQXQXQ� QHUHGH� ELWHFH÷LQL� NHVWLUPHN� ]ordur. Ancak yüksek duygusal zekaya sahip 
OLGHUOHU�� LOLúNL� \|QHWLPL�YH� VRV\DO� \HWHQHNOHUL� VD\HVLQGH�ELUOLNWH� oDOÕúWÕNODUÕ� LQVDQODUÕ�
EDúDUÕ�LoLQ�PRWLYH�HGHELOHFHN��RQODUÕ�\|QHWPHGH�YH�LNQD�HWPHGH�EDúDUÕOÕ�RODELOHFHNWLU��
Uçucu personelin hem normal zamanda hHP�GH�DFLO�GXUXPODUGD��DoÕN�YH�LNQD�HGLFL�
ELU�úHNLOGH�LOHWLúLP�NXUDELOPHVL��VRUXQODUÕ�o|]HELOPHVL�JHUHNOLGLU� 

8\JXOD\DFD÷ÕPÕ]� EX� HQYDQWHU� ELUH\OHULQ� GX\JXVDO�
\HWNLQOLNOHULQL�]HNDODUÕQÕ� LNL� DQD� HNVHQ� �]HULQGHQ� �NLúLVHO� YH� VRV\DO�� RODUDN�
GH÷HUOHQGLUPHNWHGLU�� $\UÕFD� HQYDQWHUL� X\JXOD\DQ� ELUH\OHULQ� \DQÕOWÕFÕ� \DQÕW�
YHUPHGLNOHULQL�WHVSLW�HWPH\H�\|QHOLN�ELU�L]OHQLP�\|QOHQGLUPH�|OoH÷L�YDUGÕU�� 

&HYDSODUÕQÕ]Õ� O�WIHQ� WHVW� NLWDSoÕ÷Õ� LOH� ELUOLNWH� YHULOHQ� FHYDS� ND÷ÕGÕQD 
LúDUHWOH\LQL]�� 

&HYDS� ND÷ÕGÕQÕQ� VROXQGD� EXOXQDQ� ³DGÕ� YH� VR\DGÕ´�� ³H÷LWLP´�� ³GR÷XP�
WDULKL´��³DGD\�QXPDUDVÕ´�YH��³FLQVL\HW´�E|O�POHULQL�GROGXUPD\ÕQÕ]� 

<D\ÕPODQDFDN� RODQ� VRQXoODU� WHVWLQ� JHQHO� GH÷HUOHQGLULOPHVL� RODFDNWÕU��
%LUH\VHO� GH÷HUOHQGLUPHQL]LQ� VL]H� |]HO� XODúPDVÕQÕ� LVWL\RUVDQÕ]�� FHYDS� ND÷ÕGÕQÕQ�
DUNDVÕQD�H-SRVWD�DGUHVLQL]L�\D]ÕQÕ]� 
 



 113 

Hv.H.O’dan mezuniyet tarihi: 

 

Uçak tipi:     F-16          F-4               CN-235                 UH-1H                COUGAR 

 

)LOR�J|UHYL�����+Y�+Y����������+Y�<HU��������������.HúLI����������������$U�.XU����������������(÷LWLP 

 

Görevi:     

.RPXWDQ����������������������������������������¶O��.RO�/LGHUL������������������������8oDN�.RPXWDQÕ�������������������������������������
g÷UHWPHQ�SLORW������������������������������¶OL�.RO�/LGHUL�����������������������������3LORW    
g÷UHQFL�SLORW���������������������������������1XPDUD������������������������������������6�6�6XED\Õ 
 

Cinsiyet:      Erkek                                      Bayan 
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DZE UYGULAMA YÖNERGEL(5ø� 
 

'=(�� VL]LQ� G�ú�QFHOHULQL]�� GX\JXODUÕQÕ]�� YH� GDYUDQÕúODUÕQÕ]OD� LOJLOL� VRUXODU� LoHUPHNWHGLU�� /�WIHQ�� DúD÷ÕGDNL� X\JXODPD�
\|QHUJHOHULQL� GLNNDWOH� RNX\XQX]� YH� VRUPDN� LVWHGL÷LQL]� QRNWDODU� YDUVD� WHVW� X\JXODPD� \|QHWLFLVLQH� VRUXODUÕQÕ]Õ� úLPGL�
sorunuz; test uygXODPDVÕ�EDúODGÕNWDQ�VRQUD�VRUX�VRUPD�LPNDQÕQÕ]�ROPD\DFDNWÕU�� 
 

7HVW�NLWDSoÕ÷Õ�LOH�ELUOLNWH�YHULOPLú�RODQ�RSWLN�FHYDS�ND÷ÕGÕQGD�LOJLOL�NXWXFXNODUD�DGÕQÕ]Õ�VR\DGÕQÕ]Õ��FLQVL\HWLQL]L��H÷LWLP�
GXUXPXQX]X�� YH� VL]H� EHOLUWLOPLúVH� DGD\� QXPDUDQÕ]Õ� LúDUHWOH\HUHN� NRGOD\ÕQÕ]�� .RGODPDODUÕ� \XPXúDN� XoOX� ELU� NXUúXQ�
NDOHPOH�\DSÕQÕ]� 
 

%X�NRGODPDODUÕ�WDPDPODGÕNWDQ�VRQUD��'=(�VRUXODUÕQÕ�FHYDSODPD\D�EDúOD\DELOLUVLQL]� 
 

'=(������VRUXGDQ�ROXúPDNWDGÕU��(QYDQWHUL�FHYDSODPDQÕ]���-���GDNLND�DUDVÕQGD�WDPDPODQDELOLU��(QYDQWHUL�FHYDSODPD\Õ�
EX� V�UH� ELWPHGHQ� |QFH� WDPDPODUVDQÕ]�� WHVW� NLWDSoÕ÷ÕQÕ� YH� RSWLN� FHYDS� ND÷ÕGÕQÕ]Õ� WHVW� X\JXODPD� \|QHWLFLVLQH� WHVOLP�
edebilirsiniz.   

 
'=(¶\L� FHYDSODUNHQ�� KHUELU� VRUXQXQ� VL]H� QH� GHUHFHGH� X\JXQ� ROGX÷XQX� �¶GHQ� �¶H� GR÷UX� DUWDQ� GHUHFHOHQGLUPH�
seçeneklerinden bLULQL�LúDUHWOH\HUHN�EHOLUWPHQL]�JHUHNPHNWHGLU� 
 
 
Örnek Soru  
 

+HUELU�VRUXQXQ�VL]H�QH�GHUHFHGH�X\JXQ�ROGX÷XQX 

�¶GHQ��¶H�GR÷UX�DUWDQ�GHUHFHOHQGLUPH�VHoHQHNOHULQGHQ�ELULQL�LúDUHWOH\HUHN�EHOLUWLQL]� 
Hiç  

8\JXQ�'H÷LO 
.ÕVPHQ� 
Uygun 

Orta Derecede 

Uygun 

Bir Hayli  

Uygun 

Tamamen 

Uygun 

 

1 2 3 4 5 

 

 =RUOD\ÕFÕ�GXUXPODUGD�ELOH�VDNLQ�YH�ROXPOX�GDYUDQDELOLULP� 1...2...3...4...5 

 

 

 
gQHPOL�8\DUÕ 
 
'=(��VRUXODUD�YHUGL÷LQL]�FHYDSODUÕQ�G�U�VWO�÷�Q��NRQWURO�HGHQ�|OoHNOHU�LoHUPHNWHGLU�� 
 
&HYDSODUÕQÕ]Õ��RNXGX÷XQX]�VRUXODUD� LOLúNLQ� LON� L]OHQLPOHULQL]H�GD\DQDUDN�YH�VRUXODU��]HULQGH�ID]OD�]DPDQ�KDUFDPDGDQ�
YHULQL]��7HVW�V�UH�VÕQÕUODPDVÕQD����-���GDNLND�DUDVÕ��ED÷OÕ�NDOPDQÕ]�JHUHNPHNWHGLU� 
 
'=(¶QLQ� LoHUGL÷L� VRUXODUÕQ� GR÷UX� YH\D� \DQOÕú� FHYDEÕ� \RNWXU�� &HYDSODUÕQÕ]Õ�� ROPDN� LVWHGL÷LQL]� YH\D� EDúNDODUÕQÕQ� VL]L�
J|UPHVLQL�LVWHGL÷LQL]�úHNLOGH�YHUPH\H�oDOÕúPD\ÕQÕ]��VL]L�HQ�JHUoHN�KDOLQL]OH�\DQVÕWDFDN�úHNLOGH�YHULQL]�� 
 
7HVW�VRUXODUÕQÕ�FHYDSODUNHQ�\DSDFD÷ÕQÕ]�\|QOHQGLUPH�YH\D�oDUSÕWPD�WHVW�VRQXo�UDSRUXQX]X�JHoHUVL]�NÕODFDNWÕU�� 
 
 
Lütfen, tüP�FHYDSODUÕQÕ]Õ�RSWLN�FHYDS�ND÷ÕGÕ��]HULQH�LúDUHWOH\LQL]��7HVW�NLWDSoÕ÷Õ��]HULQH�ELU�LúDUHWOHPH�\DSPD\ÕQÕ]�� 
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+HUELU�VRUXQXQ�VL]H�QH�GHUHFHGH�X\JXQ�ROGX÷XQX 

�¶GHQ��¶H�GR÷UX�DUWDQ�GHUHFHOHQGLUPH�VHoHQHNOHULQGHQ�ELULQL�LúDUHWOH\HUHN�EHOLUWLQL]� 
Hiç  

UyJXQ�'H÷LO 
.ÕVPHQ� 
Uygun 

Orta Derecede 

Uygun 

Bir Hayli  

Uygun 

Tamamen 

Uygun 

 

1 2 3 4 5 

 

1 =RUOD\ÕFÕ�GXUXPODUGD�ELOH�VDNLQ�YH�ROXPOX�GDYUDQDELOLULP� 1...2...3...4...5 

2  
6RUXPOXOX÷XQ� YH� \HWNLQLQ� EHQGH� ROGX÷X� GXUXPODUGD� ELOH� EDúNDODUÕQD� HPLU� YHUPHNWHQ�
çekinirim. 

1...2...3...4...5 

3 .HQGLPL�GH÷HUOHQGLULUNHQ�L\L�YH�N|W��|]HOOLNOHULPL�D\ÕUWHGHELOL\RUXP� 1...2...3...4...5 

4 Ortalama hedefler seçen kanaatkar biriyim. 1...2...3...4...5 

5 $UNDGDúODUÕP�DQOD\ÕúOÕ�YH�GX\DUOÕ�ELU�LQVDQ�ROGX÷XPX�V|\OHUOHU� 1...2...3...4...5 

6 %LU�NRQXGD�LQVDQODUÕ�HWNLOHPHN�YH�NHQGL�J|U�úOHULPH�LNQD�HWPHN�EHQLP�LoLQ�]RU�ELU�úH\GLU� 1...2...3...4...5 

7 (NLS�LoLQGHNL�ELUH\OHUL�DNWLI�YH�LVWHNOL�ELU�NDWÕOÕP�LoLQH�oHNPH\H�oDOÕúÕUÕP� 1...2...3...4...5 

8 %DúNDODUÕQÕQ�SUREOHPOHUL�EHQLP�VRUXQXP�GH÷LOGLU�� 1...2...3...4...5 

9 <HQLOJL\H�X÷UDVDP�GD�XPXGXPX�\LWLUPHP�YH�KHGHIOHULPH�ED÷OÕ�NDOÕUÕP� 1...2...3...4...5 

10 'H÷LúLPL�VHYPHP�� 1...2...3...4...5 

11 '�Q\D\D�EDNÕúODUÕ�EHQLPNLQGHQ�ROGXNoD�IDUNOÕ�RODQ�LQVDQODUOD�GD�L\L�LOLúNLOHU�\�U�WHELOLrim. 1...2...3...4...5 

12 %LUoRN�GXUXPGD�oHNLQJHQOLNWHQ�YH\D�HQGLúHGHQ�GROD\Õ�G�ú�QFHOHULPL�WDP�V|\OH\HPL\RUXP��� 1...2...3...4...5 

13 dHYUHPGHNL�NLúLOHUOH�\DNÕQ�YH�VÕFDN�LOLúNLOHULP�YDUGÕU�� 1...2...3...4...5 

14 6RUXQODUÕ�NRQXúPDP�JHUHNHQ�\HUGH�JHUJLQ�WDUWÕúPDODUD�JLUL\RUXP�� 1...2...3...4...5 

15 
%LU� \HUGH� GH÷LúLP� ]DPDQÕQÕQ� JHOGL÷LQL� KLVVHGHELOLU� YH� GH÷LúLPL� EDúODWPDN� LoLQ� KDUHNHWH�
geçebilirim. 

1...2...3...4...5 

16 +Lo�NLPVHQLQ�WDKPLQ�HGHPH\HFH÷L�NDGDU�VÕUDGÕúÕ�YH�JDULS�G�ú�QFHOHULP�YDU� 1...2...3...4...5 

17 %DúNDODUÕ\OD�LúELUOL÷L�\DSPDN�ROGXNoD�\RUXFX�ELU�oDEDGÕU�� 1...2...3...4...5 

18 %LU�JUXS�LoLQGH�ELUH\OHU�DUDVÕQGDNL�J�o�LOLúNLOHULQL�NÕVD�]DPDQGD�DQODUÕP� 1...2...3...4...5 

19 øOLúNLOHULPGH�NROD\�NROD\�JHUL�DGÕP�DWPDP� 1...2...3...4...5 

20 HedeIOHULPL�JHUoHNOHúWLUPHN�LoLQ�NLúLVHO�IHGDNDUOÕNODU�\DSDELOLULP� 1...2...3...4...5 

21 
<HQL�JLULúLPOHUGH�EXOXQPDN�YH�\HQL�VRUXPOXOXNODU��VWOHQPHNWHQVH�\DSDJHOGL÷LP�ELOGLN�LúOHUL�
devam ettirmeyi tercih ederim. 

1...2...3...4...5 

22 'H÷LúLN�NLúL�YH\D�ND\QDNODUGDQ�JHOHFHN�\HQL�J|U�úOHUH�DoÕ÷ÕPGÕU� 1...2...3...4...5 

23 +DNODUÕPÕ�LVWHGL÷LP�JLEL�NRUX\DPÕ\RUXP� 1...2...3...4...5 

24 'X\JXODUÕPOD��G�ú�QFHOHULP�YH�GDYUDQÕúODUÕP�DUDVÕQGDNL�ED÷ODUÕ�J|UHELOLULP� 1...2...3...4...5 

25 +D\DWWD�GL÷HU�KHUúH\GHQ�|QFH�JHOHQ�bir hedefim yok. 1...2...3...4...5 

26 øOLúNLOHULPGH��X]ODúPD\D�DoÕN��HVQHN�ELU�WXWXPX�V�UG�U�U�P��� 1...2...3...4...5 

27 'H÷LúLP�SHúLQGH�NRúDQODUÕ�VHYPHP� 1...2...3...4...5 

28 <HQL�LPNDQODUÕ�IÕUVDWODUÕ�ULVNOL�ROVD�GD�NXOODQPD\D�oDOÕúÕUÕP� 1...2...3...4...5 
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+HUELU�VRUXQXQ�VL]H�QH�GHUHFHGH�X\JXQ�ROGX÷XQX 

�¶GHQ��¶H�GR÷UX�DUWDQ�GHUHFHOHQGLUPH�VHoHQHNOHULQGHQ�ELULQL�LúDUHWOH\HUHN�EHOLUWLQL]� 
Hiç  

8\JXQ�'H÷LO 
.ÕVPHQ� 
Uygun 

Orta Derecede 

Uygun 

Bir Hayli  

Uygun 

Tamamen 

Uygun 

 

1 2 3 4 5 

 

29 'X\JXODUÕP�V�UHNOL�GDOJDODQÕ\RU��ELU�L\L�ELU�N|W��KLVVHGL\RUXP� 1...2...3...4...5 

30 2�NDGDU�EDVNÕ�DOWÕQGD\ÕP�NL�VDQÕUÕP�DNOÕPÕ�NDoÕUGÕP�YH\D�NDoÕUPDN��]HUH\LP� 1...2...3...4...5 

31 7DUWÕúPDODUGD�oHYUHPGHNL�NLúLOHUL�NHQGL�J|U�úOHULPH�LNQD�HGHELOL\RUXP� 1...2...3...4...5 

32 dHYUHVL�JHQLú�ELUL�GH÷LOLP�� 1...2...3...4...5 

33 
%LU�JUXSWD�ELU�NRQX��]HULQGH�oDOÕúÕUNHQ�JUXS�LoL�LOLúNLOHULPL�GH�L\L�ELU�G�]H\GH�WXWPD\D�oDED�
KDUFDUÕP�� 1...2...3...4...5 

34 1H\L�\DQOÕú�QH\L�GR÷UX�\DSWÕ÷ÕPÕ�D\ÕUW�HGHPL\RUXP�� 1...2...3...4...5 

35 2OD\ODUÕQ�KÕ]OÕ�DNÕúÕ\OD�YH�GH÷LúHQ�GXUXPODUOD�]RUODQPDGDQ�EDúD�oÕNDELOLULP� 1...2...3...4...5 

36 <HQLOJLOHULQ��GH÷LúWLUHPH\HFH÷LP�NHQGL�NXVXUODUÕPGDQ�ND\QDNODQGÕ÷ÕQÕ�G�ú�Q�U�P�� 1...2...3...4...5 

37 (OGH�HWPHN�LVWHGL÷LP�VRQXoODUD�\R÷XQ�úHNLOGH�RGDNODQÕUÕP� 1...2...3...4...5 

38 %DúNDODUÕQÕQ�GX\JXODUÕ�LQFLQPHVLQ�GL\H�NHQGL�GDYUDQÕúÕPÕ�GH÷LúWLUPHP��ELOGL÷LPL�\DSDUÕP� 1...2...3...4...5 

39 øQVDQODUÕ�ELU�DPDo�HWUDIÕQGD�ELUOHúWLUHELOL\RUXP� 1...2...3...4...5 

40 
'X\JXODUÕPÕ� GLOH� JHWLUPHN� LVWHGL÷LPGH� GX\JXODUÕPÕ� WDP� RODUDN� WDQÕPOD\DPDGÕ÷ÕPÕ�
görüyorum. 

1...2...3...4...5 

41 9HUGL÷LP�V|]OHUL�WXWDUÕP�� 1...2...3...4...5 

42 %LU�HNLELQ�VRUXPOXOX÷XQX��VWOHQPHN�LVWHPHP�� 1...2...3...4...5 

43 %LU�úH\�V|\OHUNHQ�NDUúÕPGDNL�NLúLQLQ�GX\JXVDO�GXUXPXQD�LOLúNLQ�LSXoODUÕQÕ�WDNLS�HGHULP� 1...2...3...4...5 

44 6ÕUDGÕúÕ�RODQ��WRSOXPXQ�JHQHO�H÷LOLPOHULQLQ�GÕúÕQGD�KD\DWODU�\DúD\DQ�NLúLOHUL�VHYPHP� 1...2...3...4...5 

45 Kendime güvenirim.  1...2...3...4...5 

46 
.HQGLPL� KHS� ROGX÷XP� JLEL� J|VWHUPLú� YH� KLo� NLPVH\L� NHQGLPOH� LOJLOL� Rlarak 

\DQÕOWPDPÕúÕPGÕU� 1...2...3...4...5 

47 øOLúNLOHULPGH�NDUúÕPGDNL�NLúLOHULQ�QHGHQ�EHOOL�úHNLOOHUGH�GDYUDQGÕNODUÕQÕ�DQOD\DPÕ\RUXP� 1...2...3...4...5 

48 
dHYUHPGHNL�NLúLOHULQ�ROXPOX�\|QOHULQL�|YHU��ROXPVX]�\|QOHULQL� JHOLúWLUPHOHUL� LoLQ�GH�RQODUÕ�
WHúYLN�ederim. 

1...2...3...4...5 

49 %LU�LúL��ULVNH�JLUPHNWHQVH��KHUNHVLQ�\DSWÕ÷Õ�JLEL�\DSDUÕP�� 1...2...3...4...5 

50 +HGHIOHULP�NDUDUODUÕPGD�EDQD�UHKEHUOLN�HGHU� 1...2...3...4...5 

51 $UNDGDúODUÕP�SD\ODúÕPFÕ�YH�VÕFDNNDQOÕ�ELUL�ROGX÷XPX�V|\OHU� 1...2...3...4...5 

52 *HUHNOL�ROVD�ELOH��KD\DWÕPGD�GH÷LúLNOLNOHU�\DSPDN�EHQLP�LoLQ�]RUGXU��� 1...2...3...4...5 

53 8\VDO�YH�\DUGÕPVHYHU�ELUL\LP� 1...2...3...4...5 

54 6RV\DO�ELU�oHYUHVL�ROPD\DQ�YH�JHQHOOLNOH�YDNWLQL�WHN�EDúÕQD�JHoLUHQ�ELUL\LP� 1...2...3...4...5 

55 Gergin GXUXPODUGD�LQVDQODUÕ�L\L�LGDUH�HGHULP� 1...2...3...4...5 

56 'H÷LúLP�G|QHPOHULQGH�QH�\DSDFD÷ÕP�NRQXVXQGD�NDUDUVÕ]�NDOÕU�YH�SHN�ELUúH\H�NDUÕúPDP� 1...2...3...4...5 
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+HUELU�VRUXQXQ�VL]H�QH�GHUHFHGH�X\JXQ�ROGX÷XQX� 
�¶GHQ��¶H�GR÷UX�DUWDQ�GHUHFHOHQGLUPH�VHoHQHNOHULQGHQ�ELULQL�LúDUHWOH\HUHN�EHOLUWLQL]� 

Hiç  

8\JXQ�'H÷LO 
.ÕVPHQ� 
Uygun 

Orta Derecede 

Uygun 

Bir Hayli  

Uygun 

Tamamen 

Uygun 

 

1 2 3 4 5 

 

57 ø\L�ELU�NRQXúPDFÕ�YH\D�WDUWÕúPDFÕ�ROGX÷XP�V|\OHQHELOLU�� 1...2...3...4...5 

58 
(NLS�oDOÕúPDODUÕQGD��EHQLP�KDULFLPGH�ELULOHULQLQ�HNLEL�GX\JXVDO�DoÕGDQ�ELU�DUDGD�WXWPDVÕQÕ�YH�
desteklemesini beklerim.  

1...2...3...4...5 

59 %HOOL�ELU�DQGD�QH�KLVVHWWL÷LPLQ�IDUNÕQGD�ROXUXP� 1...2...3...4...5 

60 Olumsuz olaylara tahammül edemiyorum.  1...2...3...4...5 

61 %DúNDODUÕQD�N|W��GDYUDQGÕ÷ÕP�YH\D�EDúNDODUÕQÕ�LQFLWWL÷LP�ROPDPÕúWÕU� 1...2...3...4...5 

62 )DUNOÕ�J|U�úWHNL�NLúL�YH\D�JUXSODUÕ�DQODPD\D�oDOÕúÕU�YH�RQODUOD�EX�oHUoHYHGH�HWNLOHúLPH�JLUHULP� 1...2...3...4...5 

63 +HUNHV�NHQGL�EDúÕQÕQ�oDUHVLQH�EDNPDOÕGÕU�� 1...2...3...4...5 

64 øOLúNLOHULPGH�DoÕN�V|]O���PHVDMÕQÕ�QHW�ELU�úHNLOGH�LOHWHQ�ELUL�RODUDN�ELOLQLULP� 1...2...3...4...5 

65 %LU�JUXED�OLGHUOLN�HWPHN��J|]�|Q�QGH�ROPDN�EDQD�J|UH�GH÷LOGLU��� 1...2...3...4...5 

66 %HQOL÷LPLQ�J�oO��YH�]D\ÕI�ROGX÷X�\|QOHUL�ELOLULP� 1...2...3...4...5 

67 6|\OHGL÷LPOH�\DSWÕ÷ÕP�IDUNOÕ�ROX\RU�� 1...2...3...4...5 

68 .RúXOODUÕ�EHNOHQHQLQ�YH\D�LVWHQHQLQ�|WHVLQGH�]RUODUÕP� 1...2...3...4...5 

69 øQVDQ�LOLúNLOHUL�EDQD�oRN�NDUPDúÕN�JHOL\RU�� 1...2...3...4...5 

70 %DúNDODUÕQÕQ�GLQOHPHNWHQ�KRúODQDQ�L\L�Eir dinleyiciyimdir. 1...2...3...4...5 

71 6RUXQODUÕ�LNL�WDUDIÕQ�GD�L\L�KLVVHGHFH÷L�úHNLOGH�o|]HPL\RUXP�� 1...2...3...4...5 

72 %XJ�QH�NDGDU�KLoELU�úH\�PRUDOLPL�ER]PDPÕú�YH�NHQGLPL�N|W��KLVVHWWL÷LP�J�Q�ROPDPÕúWÕU� 1...2...3...4...5 

73 2OXPVX]�ELOH�ROVD�G�ú�QFHOHULPL�YH�GX\JXODUÕPÕ�DoÕNoD�EHOLUWLULP� 1...2...3...4...5 

74 5DKDW�YH�XPXUVDPD]�ROGX÷XP�V|\OHQLU�� 1...2...3...4...5 

75 6RUXQODUÕ�|]J�Q�YH�\HQL�\ROODUOD�o|]PH\H�oDOÕúÕUÕP� 1...2...3...4...5 

76 
<HQL� ELU� úH\H� EDúOD\DFD÷ÕP� ]DPDQ� úDQVVÕ]OÕNODUÕQ� \DNDPD� \DSÕúDFD÷ÕQGDQ� YH� EDúDUÕVÕ]� RODFD÷ÕPGDQ�
NRUNDUÕP��� 1...2...3...4...5 

77 %HOLUOHGL÷LP�VWDQGDUWODUD�XODúPDN�LoLQ�E�\�N�oDED�J|VWHULULP� 1...2...3...4...5 

78 %HOOL�ELU�KHGHIH�ED÷ODQPÕú�YH�RQX�JHUoHNOHúWLUPH\H�oDOÕúDQ�ELUL�GH÷LOLP��� 1...2...3...4...5 

79 *HULOLPOL�GXUXPODUGD�ELOH�WHODúD�NDSÕOPD\DQ�YH�GLNNDWL�GD÷ÕOPD\DQ�ELUL\LPGLU��� 1...2...3...4...5 

80 2ODVÕOÕNODU�NDUúÕVÕQGD�WHGLUJLQ�ROXU��KHPHP�KDUHNHWH�JHoHPHP�� 1...2...3...4...5 

81 øQVDQODUD�ELUúH\OHU�|÷UHWPHNWHQ�YH\D�ELOPHGLNOHUL�ELU�NRQXGD�\DUGÕPFÕ�ROPDNWDQ�oRN�KRúODQÕUÕP� 1...2...3...4...5 

82 
$\QÕ�J|U�úWHNL�NLúLOHULQ�EXOXQGX÷X�ELU�RUWDPÕ�IDUNOÕ�J|U�úOHUGHNL�NLúLOHULQ�EXOXQGX÷X�ELU�RUWDPD�WHUFLK�
ederim.   

1...2...3...4...5 

83 dHYUHPGHNL�NLúLOHULQ�J|U�úOHULQL�úHNLOOHQGLUHQ�SVLNRORMLN�YH�VRV\DO�HWNHnleri kavrayabiliyorum. 1...2...3...4...5 

84 øQVDQODUÕQ�GX\JXODUÕ\OD�X÷UDúDPD\DFDN�NDGDU�PHúJXO�ELUL\LP� 1...2...3...4...5 
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+HUELU�VRUXQXQ�VL]H�QH�GHUHFHGH�X\JXQ�ROGX÷XQX� 
�¶GHQ��¶H�GR÷UX�DUWDQ�GHUHFHOHQGLUPH�VHoHQHNOHULQGHQ�ELULQL�LúDUHWOH\HUHN�EHOLUWiniz. 

Hiç  

8\JXQ�'H÷LO 
.ÕVPHQ� 
Uygun 

Orta Derecede 

Uygun 

Bir Hayli  

Uygun 

Tamamen 

Uygun 

 

1 2 3 4 5 

 

85 6RV\DO�NDWÕOÕPÕ�YH�ELUOLNWHOL÷L�VHYHQ�ELUL\LPGLU� 1...2...3...4...5 

86 6XLVWLPDO�HGLOHELOHFH÷LP�HQGLúHVL\OH�EDúNDODUÕ\OD�LúELUOL÷L�\DSPDNWDQ�NDoÕQÕUÕP�� 1...2...3...4...5 

87 øQVDQODU�J�YHQLOLU�ELUL�ROGX÷XPX�V|\OHU� 1...2...3...4...5 

88 
%HQLP� LoLQ�|QHPOL�ELU� LOLúNL�GH�ROVD��NHQGLPGHQ� WDYL]�YHUPHNWHQVH� LOLúNL\L�ELWLUPH\L� WHUFLK�
ederim. 

1...2...3...4...5 

89 Eski ve güvenilir yöntemleri tercih ederim.  1...2...3...4...5 

90 %DúDUÕVÕ]OÕN�EHQL�\ÕOGÕUPD]� 1...2...3...4...5 

91 
1HGHQ� ROGX÷XQX� DQODPDGÕ÷ÕP� IL]LNVHO� VÕNÕQWÕODU� \DúÕ\RUXP� �EDú� D÷UÕVÕ�� oDUSÕQWÕ�� YH\D� DúÕUÕ�
terleme, vb.). 

1...2...3...4...5 

92 1H�NDGDU�]RU�GXUXPGD�ROXUVDP�ROD\ÕP�KLo�\DODQ�V|\OHPem. 1...2...3...4...5 

93 <HQL�NRúXOODUÕQ�JHUHNWLUGL÷L�GDYUDQÕúODUÕ�]RUODQPDGDQ�JHOLúWLUHELOLULP. 1...2...3...4...5 

94 .HQGLPL�ROGX÷XP�KDOLPOH�NDEXO�HGHPL\RUXP��� 1...2...3...4...5 

95 %LU�JUXS�LoLQGH�JHUHNWL÷LQGH�|Q�SODQD�oÕNDU�YH�LQVDQODUÕ�\|QOHQGLUHELOirim. 1...2...3...4...5 

96 6|]OHULPLQ�YH\D�GDYUDQÕúODUÕPÕQ�EDúNDODUÕ��]HULQGHNL�HWNLVLQL�WDUWDPÕ\RUXP� 1...2...3...4...5 

97 <HWNLOLOHUL�GH÷LúLPLQ�JHUHNOLOL÷L�NRQXVXQGD�X\DUDELOLULP�� 1...2...3...4...5 

98 .HQGL�J|U�ú�P�Q�GR÷UXOX÷XQD�LQDQVDP�ELOH�VRQXoWD�NDUúÕPGDNL�NLúLQLQ�J|U�ú��EDVNÕQ�oÕNÕ\RU�� 1...2...3...4...5 

99 dDWÕúPD�RUWD\D�oÕNPDGDQ�|QFH�VRUXQODUÕ�o|]PH\H�oDOÕúÕUÕP� 1...2...3...4...5 

100 .LP�ROGX÷XPX�WDQÕPODPDNWD�]RUOXN�oHNL\RUXP�� 1...2...3...4...5 

101 (NLS��\HOHUL�DUDVÕQGD�GD\DQÕúPD�YH�ED÷OÕOÕN�ROXúPDVÕQÕ�VD÷ODPD\D�oDOÕúÕUÕP� 1...2...3...4...5 

102 %DúNDODUÕQÕ�JHoPHN�LoLQ�oDED�KDUFDPDP�� 1...2...3...4...5 

103 dHYUHPGHNLOHU�oRN�WXKDI�úH\OHU�NRQXúWX÷XPX�YH�\DSWÕ÷ÕPÕ�V|\O�\RU� 1...2...3...4...5 

104 +LVVHWPHNWH�ROGX÷XP�GX\JXODUÕQ�QHGHQOHULQL�ELOLrim. 1...2...3...4...5 

105 dHYUHPGHNLOHU��LQVDQODUOD�L\L�JHoLQHPH\HQ��DNVL�YH�KX\VX]�ELUL�ROGX÷XPX�V|\O�\RUODU� 1...2...3...4...5 

106 0HVOHNWDúODUÕP�YH\D�Lú�DUGDúODUÕPOD�NLúLVHO�GRVWOXNODU�NXUDU�YH�V�UG�UPH\H�oDOÕúÕUÕP� 1...2...3...4...5 

107 øOLúNLOHULPGH�NDWÕ�YH�DNVL�ELUL�RODUDN�ELOLQLULP� 1...2...3...4...5 

108 %LUH\OHU�DUDVÕQGDNL�IDUNOÕOÕNODUÕQ�]HQJLQOLN�\DUDWDFD÷ÕQÕ�G�ú�Q�U�P� 1...2...3...4...5 

109 øQVDQODUD�GHVWHN�ROPDN�EDQD�\�N�JLEL�JHOLU�� 1...2...3...4...5 

110 øOLúNLOHULPGH�\DúDGÕ÷ÕP�oDWÕúPDODUÕQ�QHGHQOHULQL�DQOD\DELOL\RUXP��� 1...2...3...4...5 

111 'DKD�oRN�JHUL�SODQGD�GXUDQ��|QH�oÕNPDNWDQ�YH�\HQL�ELUúH\OHUH�JLULúPHNWHQ�oHNLQHQ�ELUL\LP� 1...2...3...4...5 

112 <HQL�GXUXPODUD�DOÕúPDNWD�]RUODQÕUÕP��� 1...2...3...4...5 
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Herbir sorunun size ne derHFHGH�X\JXQ�ROGX÷XQX� 
�¶GHQ��¶H�GR÷UX�DUWDQ�GHUHFHOHQGLUPH�VHoHQHNOHULQGHQ�ELULQL�LúDUHWOH\HUHN�EHOLUWLQL]� 

Hiç  

8\JXQ�'H÷LO 
.ÕVPHQ� 
Uygun 

Orta Derecede 

Uygun 

Bir Hayli  

Uygun 

Tamamen 

Uygun 

 

1 2 3 4 5 

 

113 %XJ�QH�NDGDU�ELU�NH]�ROVXQ�ELOH�J�YHQGL÷LP�ELU�LQVDQ�ROPDGÕ� 1...2...3...4...5 

114 $OHKLPH�VRQXoODQDFDN�ROVD�ELOH�G�U�VWO�÷��NRUXUXP� 1...2...3...4...5 

115 .HQGLP�KDNNÕQGD�ROXPVX]�G�ú�Q�\RUXP��� 1...2...3...4...5 

116 6WUHV�GROX�GXUXPODUOD�HWNLQ�ELU�úHNLOGH�EDúD�oÕNDELOL\RUXP� 1...2...3...4...5 

117 8PXGX�YH�D]PL�oDEXN�NÕUÕODQ�NDUDPVDU�ELUL\LP� 1...2...3...4...5 

118 +HGHIOHULPL�JHUoHNOHúWLUPHN�LoLQ�DNWLI�oDED�KDUFÕ\RUXP� 1...2...3...4...5 

119 
%LU� NRQXGD� VXQXP� \DSDUNHQ�� ELU� úH\� DQODWÕUNHQ� GLQOH\LFLOHUH� WDP� KLWDS� HGHPHGL÷LPL�� LVWHGL÷LP�
atmosferi yaUDWDPDGÕ÷ÕPÕ�KLVVHGHULP� 1...2...3...4...5 

120 'H÷LúLPH�|QF�O�N�HGHU��EDúNDODUÕQD�|UQHN�ROXUXP�� 1...2...3...4...5 

121 6RUXQODUÕQ�o|]�PV�]�J|U�QG�÷��GXUXPODUGD�oDUHVL]�KLVVHGHULP�� 1...2...3...4...5 

122 'DYUDQÕúODUÕPÕ�GH÷HUOHQGLULUNHQ�KDWD�YH�HNVLNOLNOHrimi görebiliyorum. 1...2...3...4...5 

123 *|U�úOHULPL�NROD\�NROD\�GH÷LúWLUPHP��� 1...2...3...4...5 

124 %DúNDODUÕQGDQ�GDKD�EDúDUÕOÕ�ROPDN�LoLQ�\�NVHN�KHGHIOHU�EHOLUOHULP� 1...2...3...4...5 

125 %DúNDODUÕQÕQ�QHGHQ�EHOOL�GX\JXODUÕ�\DúDGÕNODUÕQÕ�DQODPÕ\RUXP�  1...2...3...4...5 

126 +HUNHVL�VHYHU�YH�KHU�]DPDQ�LKWL\DoODUÕQÕ�NDUúÕODUÕP� 1...2...3...4...5 

127 %DúNDODUÕQD�UHKEHUOLN�YH�OLGHUOLN�HGHELOHQ�ELUL\LP� 1...2...3...4...5 

128 +D\DWWDQ�QH�LVWHGL÷LPL�YH�QHOHU�\DSDELOHFH÷LPL�ELOHPL\RUXP� 1...2...3...4...5 

129 
(NLS�oDOÕúPDODUÕQGD��ELUELULQH�VD\JÕ�YH�\DUGÕPVHYHUOLN�|]HOOLNOHULQL��NHQGL�GDYUDQÕúODUÕPGD�\DQVÕWPD\D�
oDOÕúÕUÕP� 1...2...3...4...5 

130 7DNLS�HGHELOHFH÷LP�ELU�KHGHILP�\RN��J�QOHU�QH�JHWLULUVH�RQX�\DúÕ\RUXP� 1...2...3...4...5 

131 <HQL�J|U�úOHUL�YH�\DNODúÕPODUÕ�VHYHULP� 1...2...3...4...5 

132 %HOOL�ELU�GXUXPGD�ELUúH\H��]�OG�÷�PGH�YH\D�NÕ]GÕ÷ÕPGD�EXQX�R�DQGD�GH÷LO�VRQUDGDQ�IDUNHGL\RUXP� 1...2...3...4...5 

133 øúELUOL÷L�\DSPD�IÕUVDWODUÕ�oÕNWÕ÷ÕQGD�EXQODUÕQ��]HULQGH�GXUXU�YH�ELUOLNWH�oDOÕúPD\Õ�WHúYLN�HGHULP.  1...2...3...4...5 

134 7DQÕGÕNODUÕP��|Q�\DUJÕOÕ�YH�KRúJ|U�V�]�ELUL�ROGX÷XPX�V|\OHU�� 1...2...3...4...5 

135 *LULúLPFLOLN�EHQLP�UXKXPGD�YDUGÕU�� 1...2...3...4...5 

136 Çok çabuk ve sert tepkiler veriyorum.  1...2...3...4...5 

137 <HQL�ELU�\HUH�WDúÕQGÕ÷ÕPGD�YH\D�\HQL�ELU�LúH�EDúODGÕ÷ÕPGD�RUWDPD�NÕVD�V�UHGH�X\XP�VD÷OD\DELOLULP��� 1...2...3...4...5 

138 (OLPGHNLOHUL�\HWHUOL�EXOXU�GDKD�ID]ODVÕ�LoLQ�|]HO�ELU�JD\UHW�J|VWHUPHP��� 1...2...3...4...5 

139 Çevremdeki herkesten nefret ediyorum. 1...2...3...4...5 

140 %DúNDODUÕQÕQ�LKWL\DoODUÕQÕ�IDUNHGHU�YH�EXQD�J|UH�GDYUDQÕUÕP� 1...2...3...4...5 
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+HUELU�VRUXQXQ�VL]H�QH�GHUHFHGH�X\JXQ�ROGX÷XQX� 

�¶GHQ��¶H�GR÷UX�DUWDQ�GHUHFHOHQGLUPH�VHoHQHNOHULQGHQ�ELULQL�LúDUHWOH\HUHN�EHOLUWLQL]� 
Hiç  

8\JXQ�'H÷LO 
.ÕVPHQ� 
Uygun 

Orta Derecede 

Uygun 

Bir Hayli  

Uygun 

Tamamen 

Uygun 

 

1 2 3 4 5 

 

141 )DUNOÕ�J|U�úOHUGHNL�NLúLOHULQ�QHGHQ�ELUELUOHUL\OH�oDWÕúWÕNODUÕQÕ�DQODPÕ\RUXP� 1...2...3...4...5 

142 %LU�NRQX\X�DQODWÕUNHQ�NDUúÕPGDNL�NLúLOHULQ�GLNNDWLQL�LVWHGL÷LP�úHNLOGH�\|QOHQGLUHELOL\RUum. 1...2...3...4...5 

143 Sosyal bir çevre edinmeye özel bir gayret harcamam.  1...2...3...4...5 

144 6RUXQODUÕ�o|]PHN�LoLQ�NRQXúPD\Õ�YH�WDUWÕúPD\Õ�WHúYLN�HGHULP� 1...2...3...4...5 

145 %LU�HNLEL�QDVÕO�\|QOHQGLUHFH÷LPL�ELOHPHP�� 1...2...3...4...5 

146 KenGL�J|U�ú�P��NDEXO�HWWLUPHNWH�ÕVUDU�HWPH]��JHUHNWL÷LQGH�DOWWDQ�DODELOLULP� 1...2...3...4...5 

147 %HOLUVL]�YH�EDVNÕOÕ�GXUXPODUGD�ELOH�NHQGLPH�J�YHQLPL�NRUXUXP� 1...2...3...4...5 

148 %LU�JUXEX�\|QOHQGLUPHNWHQVH�WHN�EDúÕPD�KDUHNHW�HWPH\L�WHUFLK�HGHULP�� 1...2...3...4...5 

149 dHYUHPGHNL�NLúLOHULQ�NHQGLOHULQL�JHOLúWLUPH�oDEDODUÕQGD�RQODUD�GHVWHN�ROXUXP� 1...2...3...4...5 

150 %LUoRN�GHIDVÕQGD�V|\OHPHN�LVWHGLNOHULPL�V|\OH\HPHGL÷LPL�KLVVHWPLúLPGLU�� 1...2...3...4...5 

151 Olumsuz durumlarda bile iyimser biriyimdir. 1...2...3...4...5 

152 .LPVH\H�]DUDUÕ�ROPD\DFDNVD�NXUDOODU�oL÷QHQHELOLU� 1...2...3...4...5 

153 6|\OHPHN�LVWHGL÷LPL�GR÷UXGDQ��DoÕN�ELU�úHNLOGH�V|\OHULP� 1...2...3...4...5 

154 
'H÷LúLP�J�QGHPH�JHOHFHN�ROXUVD��EXQX�EDúNDODUÕQÕQ�JHUoHNOHúWLUPHVLQL�EHNOHU�YH�RQODUÕ�WDNLS�
ederim. 

1...2...3...4...5 

 
 
 
 

.'=(�VRUXODUÕQÕ�FHYDSODPD\Õ�WDPDPODGÕQÕ]�� 
/�WIHQ��FHYDSODPDGÕ÷ÕQÕ]�VRUX�NDOÕS�NDOPDGÕ÷ÕQÕ�NRQWURO�HGLQL]�� 

 
 
 
 
 
 
 
 
 



 115 

 

(.�&�'8<*86$/�=(.$�(19$17(5ø�237ø.�2.8<8&8/8�&(9$3�
.$ö,',  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 116 

EK�'�'8<*86$/�=(.$�(19$17(5ø�g51(.�352)ø/�5$3258 

DZE 
�'8<*86$/�=(.$�(19$17(5ø� 

Erkan Kalem, M.A. 

Psikometri.Com 

 

DZE  

'8<*86$/�%(&(5ø/(5�5$3258 

 

Tarih  :  

Ad Soyad :  

Cinsiyet : 

(÷LWLP  : 

'R÷XP�7DULKL :  
 

%X� UDSRU��'=(�GX\JXVDO� ]HND� HQYDQWHUL� VRUXODUÕQD�YHUGL÷LQL]�\DQÕWODU� oHUoHYHVLQGH�� NLúLVHO�
YH�VRV\DO�GX\JXVDO�EHFHULOHULQL]L�EHWLPOHPHNWHGLU��%X�EHWLPOHPH��\DQÕWODUÕQÕ]D�GD\DOÕ�RODUDN�
\DSÕODQ� ELU� JHQHO� WDKPLQGLU�� 5DSRUXQ� LoHUGL÷L� LIDGHOHULQ�� |]JHoPLú� ELOJLOHUL�� \�]\�]H�
J|U�úPH� YH� EDúND� GH÷HUOHQGLUPH� \|QWHPOHri ile elde edilecek bilgilerle tekrar gözden 
geçirilmesi gereken hipotezler olarak görülmesi gerekmektedir. Bu çerçevede, bu raporu, 
VL]LQ� NHQGLQL]L� GDKD� \DNÕQGDQ� WDQÕPDQÕ]Õ� VD÷OD\DFDN� ELU� DUDúWÕUPDQÕQ� EDúODQJÕo� QRNWDVÕ�
olarak görmeniz daha uygundur.   
 
KHQGLQL]L�GDKD�L\L�WDQÕPDN�YH�NDUL\HU�SODQÕQÕ]OD�LOJLOL�RODUDN�GDKD�NHVLQ�VRQXoODUD�XODúPDN�
LoLQ��H÷LWLP��Lú�WHFU�EHVL��HGLQLOPLú�EHFHULOHU�YH�LOJL�DODQODUÕ�JLEL�GL÷HU�ELOJL�ND\QDNODUÕQÕ�GD�
J|]�|Q�QGH�EXOXQGXUPDOÕVÕQÕ]��.RQX\OD�LOJLOL�RNX\DELOHFH÷LQL]�PDNDOe veya kitaplar ve/veya 
ELU� NDUL\HU� SODQODPD� X]PDQÕQGDQ� DODFD÷ÕQÕ]� GDQÕúPDQOÕN� GD� VL]H� |QHPOL� NDWNÕODU�
VD÷OD\DFDNWÕU�� 
 

 

Copyright ������������(UNDQ�.DOHP��'X\JXVDO�=HND�(QYDQWHUL¶QLQ� �'=(��KHU� W�UO��\D\ÕQ�YH�PDOL�KDNODUÕ��Erkan Kalem'e 
aittir ve 5486 sayÕOÕ� �)LNLU� YH� 6DQDW�(VHUOHUL� .DQXQX�QD� YH� EX� NDQXQGD�GH÷LúLNOLNOHU� \DSDQ� LOJLOL� \DVDODUD� WDELGLU�� YH�(UNDQ�
.DOHP
LQ� \D]ÕOÕ� L]QL� ROPDNVÕ]ÕQ� kopyalanamaz,� oR÷DOWÕODPD]�� GD÷ÕWÕODPD]�� NLUDODQDPD]�� DOW� OLVDQVOD� GHYUHGLOHPH]��
GH÷LúWLULOHPH]��WLFDUL�ELU�DPDoOD�NXOODQÕODPD]� 
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'=(�GX\JXVDO�EHFHULOHU�SURILOLQL]��GX\JXVDO�]HND\Õ�NLúLOLN�SVLNRORML�LoLQGH�GX\JXVDO�EHFHULOHU�
DoÕVÕQGDQ� HOH� DODQ� ELU� WHRULN� PRGHO� oHUoHYHVLQGH� ROXúWXUXOPXúWXU�� '=(�� NLúLVHO� YH� VRV\DO�
eksenlerde yer alan YH���NDWHJRULGH�WRSODQDQ����GX\JXVDO�EHFHUL\L�GH÷HUOHQGLUPHNWHGLU�� 
 

.LúLVHO�'X\JXVDO�%HFHULOHU��%LUH\LQ�øoVHO�+D\DWÕQÕ�<|QHWPH�%HFHULOHUL 
  

g]�)DUNÕQGDOÕN    :�'X\JXVDO�)DUNÕQGDOÕN��g]�'H÷HUOHQGLUPH��g]�*�YHQ 

Öz Düzenleme  :�g]�'HQHWLP��.XUDO�%LOLQFL��.Rúullara Uyum, Yenilikçilik 

Motivasyon  :�%DúDUÕ�$U]XVX��+HGHIH�%D÷OÕOÕN��øQLVL\DWLI��ø\LPVHUOLN 

 

Sosyal Duygusal Beceriler: %LUH\LQ�6RV\DO�+D\DWÕQÕ�<|QHWPH�%HFHULOHUL 
 

6RV\DO�)DUNÕQGDOÕN  :�(PSDWL��*HOLúWLUPH��(VQHNOLN��)DUNOÕOÕN�%LOLQFL��øOLúNLVHO�%LOLQo 

Sosyal Beceri    :�øNQD��øOHWLúLP��<|QOHQGLUPH��'H÷LúLP�<|QHWLPL��dDWÕúPD�<|QHWLPL����������������������
  ��øOLúNL�.XUPD��øúELUOL÷L��(NLS�<|QHWLPL 
     

 

'X\JXVDO�=HND�(QYDQWHUL�GX\JXVDO�]HND�ER\XWODUÕ�DULWPHWLN�RUWDODPDODUÕ��-����DUDVÕ�
bir puanlama sisteminH� GD\DOÕ� RODUDN� KHVDSODQPÕúWÕU�� %X� SXDQODPD� VLVWHPLQH� J|UH��
'X\JXVDO� =HND� (QYDQWHUL� ER\XWODUÕ� VRUXODUÕQD� YHULOHQ� YH� |]-bildirim (self-report) 

QLWHOL÷L� WDúÕ\DQ� FHYDSODUÕQ� DULWPHWLN�RUWDODPDODUÕQGD�� ��SXDQ� �+Lo�X\JXQ�GH÷LO�� ���
SXDQ� �.ÕVPHQ�X\JXQ�����SXDQ�  Orta derecede uygun, 75 puan = Bir hayli uygun, 

����SXDQ� �7DPDPHQ�X\JXQ�DQODPÕQD�JHOPHNWHGLU� 
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Puan 
DUYGUSAL ZEKA 

BOYUTLARI 10
 

20
 

30
 

40
 

50
 

60
 

70
 

80
 

90
 

10
0 $oÕNODPD 

 .øùø6(/�%2<87           
%LUH\LQ�,oVHO�+D\DWÕQÕ�
Yönetme Becerileri 

 ÖZ FARKINDALIK           
%LUH\LQ��EHQOLN�\DúDQWÕVÕQÕ�
yönetmesi 

 'X\JXVDO�)DUNÕQGDOÕN           
'X\JXODUÕQÕ�YH�GX\JXODUÕQ�
etkilerini bilme 

 g]�'H÷HUOHQGLUPH           
*�oO��\DQODUÕQÕ�YH�VÕQÕUODUÕQÕ�
bilme 

 Öz Güven           
'H÷HUL�YH�\HWHQHNOHUi 
KDNNÕQGD�HPLQ�ROPD 

 ÖZ DÜZENLEME           
Bireyin, içsel enerjilerini 

yönetmesi 

 Öz Denetim           
Duygu ve dürtülerini 

denetleme 

 Kural Bilinci           
.XUDO�VWDQGDUWODUÕQÕ� 
koruma 

 .RúXOODUD�8\XP           
'H÷LúHQ�NRúXOODUD�X\XP�
VD÷OD\DELOPH 

 <HQLOL÷H�$oÕNOÕN           
<HQL�ELOJL�YH�\DNODúÕPODUD�
DoÕN�ROPD 

 027ø9$6<21           
%LUH\LQ��KHGHI�RGDNOÕ�
GDYUDQÕúODUÕ 

 %DúDUÕ�$U]XVX           
+HGHI�RGDNOÕ� 
çaba harcama 

 +HGHIH�%D÷OÕOÕN           
.LúLVHO�KHGHIOHUL� 
koruma 

 øQVL\DWLI           
øPNDQODUÕ�NXOODQPD\D�KD]ÕU�
olma 

 ø\LPVHUOLN           
(QJHOOHUH�NDUúÕQ�KHGHIOHUH�
GR÷UX�\RO�DOPD 
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SOSYAL DUYGUSAL ZEKA 

 

Puan 
DUYGUSAL ZEKA 

BOYUTLARI 10
 

20
 

30
 

40
 

50
 

60
 

70
 

80
 

90
 

10
0 $oÕNODPD 

 SOSYAL BOYUT           
%LUH\LQ�6RV\DO�+D\DWÕQÕ�
Yönetme Becerileri 

 SOSYAL FARKIN.           
%DúNDODUÕQÕQ�\DúDQWÕVÕQÕ�
anlayabilme 

 Empati           
%DúNDODUÕQÕQ�EDNÕú�DoÕVÕQÕ�
fark etme 

 *HOLúWLUPH           
%DúNDODUÕQÕQ�JHOLúLPOHULQL�
destekleme 

 Esneklik           
øOLúNLOHUGH�|QFHOLN�YHUHELOHQ�
esnek tutum  

 FarkOÕOÕN�%LOLQFL           
%LUH\OHUDUDVÕ�IDUNODUÕ 
 görme 

 øOLúNLVHO�%LOLQo           
øOLúNL-içi duygusal atmosferi 

fark etme 

 626<$/�%(&(5ø           
%DúNDODUÕQGD�LVWHGL÷L�
HWNLOHUL�ROXúWXUDELOPH 

 øNQD           
øNQD�HWPH\H�\|QHOLN�
becerileri kullanma 

 øOHWLúLP           
$oÕN�YH�LQDQGÕUÕFÕ�PHVDMODU�
gönderme 

 Yönlendirme           
Bireylere ve gruplara yol 

gösterme 

 'H÷LúLP�<|QHWLPL           
'H÷LúLPL�EDúODWPD�YH�
yönlendirme 

 dDWÕúPD�<|QHWLPL           
$QODúPD]OÕNODUGD�o|]�P�
VD÷ODPD 

 øOLúNL�.XUPD           
<DNÕQ�VRV\DO�LOLúNLOHU�
JHOLúWLUPH 

 øúELUOL÷L           
%DúNDODUÕ\OD�LúELUOL÷L�LoLQGH�
oDOÕúPD 

 Ekip Yönetimi           
Grup sinerjisi  

yaratma 
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OZ FARKINDALIK

100,0

95,0

90,0

85,0

80,0

75,0

70,0

65,0

60,0

OZ FARKINDALIK
F

re
qu

en
cy

30

20

10

0

Std. Dev = 9,61  

Mean = 83,1

N = 100,00

Oz Guven

100,090,080,070,060,050,0

Oz Guven

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 12,19  

Mean = 81,7

N = 100,00

Duygusal Farkindalik

100,090,080,070,060,050,0

Duygusal Farkindalik

F
re

qu
en

cy

50

40

30

20

10

0

Std. Dev = 11,51  

Mean = 81,7

N = 100,00

 

Oz Degerlendirme

100,090,080,070,060,050,0

Oz Degerlendirme

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 10,23  

Mean = 86,0

N = 100,00
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OZ DUZENLEME

100,0

95,0

90,0

85,0

80,0

75,0

70,0

65,0

60,0

55,0

50,0

OZ DUZENLEME

F
re

qu
en

cy

20

10

0

Std. Dev = 10,65  

Mean = 74,5

N = 100,00

Kosullara Uyum

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

Kosullara Uyum

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 14,21  

Mean = 76,9

N = 100,00

Oz Denetim

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

Oz Denetim

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 15,37  

Mean = 71,7

N = 100,00

Yenilige Aciklik

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

Yenilige Aciklik

F
re

qu
en

cy

30

20

10

0

Std. Dev = 14,42  

Mean = 68,2

N = 100,00

Kural Bilinci

100,090,080,070,060,050,0

Kural Bilinci

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 11,05  

Mean = 81,0

N = 100,00
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MOTIVASYON

95,0

90,0

85,0

80,0

75,0

70,0

65,0

60,0

55,0

50,0

45,0

40,0

35,0

MOTIVASYON

F
re

qu
en

cy

30

20

10

0

Std. Dev = 13,36  

Mean = 73,2

N = 100,00

Insiyatif

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

20,0

Insiyatif

F
re

qu
en

cy

30

20

10

0

Std. Dev = 17,04  

Mean = 71,1

N = 100,00

Basari Arzusu

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

20,0

Basari Arzusu

F
re

qu
en

cy

30

20

10

0

Std. Dev = 19,12  

Mean = 65,7

N = 100,00

Iyimserlik

100,090,080,070,060,050,0

Iyimserlik

F
re

qu
en

cy

30

20

10

0

Std. Dev = 14,19  

Mean = 77,2

N = 100,00

Hedefe Baglilik

100,0

90,0

80,0

70,0

60,0

50,0

40,0

Hedefe Baglilik

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 13,41  

Mean = 79,0

N = 100,00
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SOSYAL FARKINDALIK

95,0

90,0

85,0

80,0

75,0

70,0

65,0

60,0

55,0

SOSYAL FARKINDALIK

F
re

qu
en

cy

30

20

10

0

Std. Dev = 7,58  

Mean = 73,8

N = 100,00

Esneklik

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

Esneklik

F
re

qu
en

cy

30

20

10

0

Std. Dev = 12,38  

Mean = 67,2

N = 100,00

Empati

100,090,080,070,060,050,0

Empati

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 12,14  

Mean = 76,4

N = 100,00

Farklilik Bilinci

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

20,0

Farklilik Bilinci

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 13,68  

Mean = 71,6

N = 100,00

Gelistirme

100,090,080,070,060,050,0

Gelistirme

F
re

qu
en

cy

50

40

30

20

10

0

Std. Dev = 10,50  

Mean = 80,7

N = 100,00

Iliskisel Bilinc

100,0

90,0

80,0

70,0

60,0

50,0

40,0

Iliskisel Bilinc

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 12,11  

Mean = 73,4

N = 100,00



 124 

SOSYAL BECERI

100,0

95,0

90,0

85,0

80,0

75,0

70,0

65,0

60,0

55,0

50,0

45,0

SOSYAL BECERI

F
re

qu
en

cy

20

10

0

Std. Dev = 11,15  

Mean = 77,0

N = 100,00

Yonlendirme

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

Yonlendirme

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 15,36  

Mean = 76,4

N = 100,00

Ikna

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

Ikna

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 14,57  

Mean = 74,0

N = 100,00

Degisim Yonetimi

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

Degisim Yonetimi

F
re

qu
en

cy

30

20

10

0

Std. Dev = 18,55  

Mean = 71,9

N = 100,00

Iletisim

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

Iletisim

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 14,89  

Mean = 75,2

N = 100,00

Catisma Yonetimi

100,090,080,070,060,050,0

Catisma Yonetimi

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 12,16  

Mean = 77,3

N = 100,00
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Iliski Kurma

100,0

90,0

80,0

70,0

60,0

50,0

40,0

Iliski Kurma

F
re

qu
en

cy

50

40

30

20

10

0

Std. Dev = 13,72  

Mean = 80,1

N = 100,00

Isbirligi

100,0

95,0

90,0

85,0

80,0

75,0

70,0

65,0

60,0

Isbirligi

F
re

qu
en

cy

30

20

10

0

Std. Dev = 10,15  

Mean = 82,8

N = 100,00

Ekip Yonetimi

100,0

90,0

80,0

70,0

60,0

50,0

40,0

Ekip Yonetimi

F
re

qu
en

cy

40

30

20

10

0

Std. Dev = 14,11  

Mean = 78,5

N = 100,00
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