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ABSTRACT

ismail Hamdi KOSEOGLU May 2011

THE NEW SOCIAL MEDIA AND THE
PUBLIC SPHERE IN TURKEY

This thesis investigates relationships betweenrteenet and the public sphere in
Turkey. Research on the thesis focuses of the mewlsmedia environments. The
main argument of the thesis is that the new sauiadia in Turkey are effective in

shaping public opinion as well as leading to actidnch based on public opinion.

The thesis consists of five parts. (1) The Intraaunchelps the reader understand the
basic discussions and arguments of the thesisI{&)Literature Review clarifying
the basic terms and concepts about the subjecth@Methodology explains to the
reader the method used for research. (4) The CagkeS investigate the effect of
the new social media in the public sphere in TurkBy The Conclusion makes the

final argument and suggests further research t@most the subject.

Key Words:
Public sphere, public opinion, new media, sociatlimenternet, social networks



KISA OZET

ismail Hamdi KOSEOGLU Mayis 2011

TURKIYE'DE YENI SOSYAL MEDYA VE KAMUSAL ALAN

Bu tez Turkiye'de internet ve kamusal alan aradindaskiyi incelemek igin
yazilmstir. Tezin aratirdigl temel konu yeni sosyal medya ortamlaridir. Teana
argumani Turkiye'de yeni sosyal medyanin kamuoywaikamuoyuna kg olarak

ortaya c¢ikan hareketlegekillendiren dnemli bir kamusal alan olglwdur.

Tez bg parcadan okmaktadir. (1) Gig okuyucunun tezdeki temel argiman ve
tartismalari anlamasi icin; (2) Literatir Taramasi tekdéanilan temel kavram ve
terminolojiyi aciklamak igin; (3) Metodoloji okuyuga tezde kullanilan agarma
metodunu agiklamak igin; (4) Vakimcelemeleri yeni sosyal medyanin kamusal
alandaki etkisini incelemek icin; (5) Sonuc¢ g@inana sonucunda son argimanin

aciklanmasi ve ileride afirma yapilabilecek konulari belirtmek icin yazildi

Anahtar Kelimeler:

Kamusal alan, kamuoyu yeni medya, sosyal medyarrat, sosyal@ar.

Vi
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CHAPTER |

INTRODUCTION

In the past few years, the internet has grown taalgobal phenomenon and
represents a sharp divide from those organs shaqihlic opinion in the past. The
number of internet users around the world increadesnatically each year.
According to the Internet World Stats (IWS) webgltere are 1,966,514,816 internet
users, almost one third of the world's populatiarthe world in 2010 (IWS 2010a)
In Turkey also the number of internet users is gngwAccording to IWS data, the
number of internet users has grown 1650% overdbke 10 years in Turkey (IWS
2010b). The 35 million internet users in Turkey &q45% of the country's
population. Although Turkey has the™fargest country by the number of internet
users of the world's countries, it only ranks as &8" country in the percentage of
the internet users to the population. What makekeluinteresting for scholarship
on the internet is its potential to grow. The 2@@asus shows that half of Turkey's
population is under 29 years old and 26.4% is udd@eyears old with 75% of the
population living in cities or towns (T 2010; TUK 2011). As | estimate, even if
internet service providers do not make any investrfa the villages, the percentage
of Turkish internet users will continue to rise aese of the growth in the young

urban population over the next 10 years.

Changes caused by the internet cross many diffeetagories. Most scholars and
researchers around the world focus on the intesnelt politics, or the economy,
journalism and social relations. In this thesisotus on the internet and social
relations, specifically on an internet based publahere in Turkish society. This
topic need to be studied because of the intergetising influence in Turkey and the
importance of the internet's impact on shapingipudpinion and social changes.

Scientific research on internet based media ohemtblic sphere has a common

problem. Both terms are ambiguous and have been bse scholars with
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different meanings. Since Jurgen Habermas, Gernhdonsppher and sociologist,
brought up the ‘public sphere’ as an explanatomte the social sciences, there had
been a lot of discussions around it with scholgmsr@aching the discussions from

various perspectives (See part 2.1.2).

In Turkish social science literature, scholarshiptiee public sphere has another
difficulty because of the translations of the notiof public sphere. Most often
Turkish social scientists use the same terkanfusal alari, for both the public
sphere and the public space (see part 2.1.3).derdo avoid the ambiguity of the
term, | conceptualized about the public spheredasehe thoughts of Habermas. In
this thesis, public sphere will be evaluated withrelation with shaping the public
opinion rather than with the popular discussionpanticipation and openness of the

public sphere (See part 2.1.4).

The internet as a new medium is being used by tndusnedia, NGO’s, various
social groups and individuals. Television channalsd newspapers establish
proprietary websites which reflect their values aviden their audiences, allowing
them to shape public opinion though internet emrnments as well. In addition, fora,
discussion boards, email groups and interactiveotiaries form a second category
of media that shape opinion in the public sphereis Tsecond category mostly
consists of user-generated websites such as Fadce¥molrube and Twitter. They are
often called ‘new media’, ‘citizen journalism’ osdcial media’. As yet there is no
clear agreement on how the terms should be usétismew field of scholarship.
This brings up the second problem about ambiguiitythis thesis | will use the

following conceptualizations:

Citizen journalism: News production, announcemenmnt sharing made by people
who are not affiliated with journalism as an ocdigra Most of the time on these
sites, people record a video or take photo of ashsarthy event and share it with
other people. Citizen journalism mostly occurs @ertgenerated websites and is

generally non-commercial (See part 2.2.1).



New media: Although it is used to refer to someaghilifferent now, ‘new media’
Is not a recent term. It had been used to refegratiedia, mostly television, radio
and film (Habermas 1962) and sometimes also fopthss (Wirth1948). New media
in this thesis are the news sites, generally usaegted and not dominated by the
industrial media, on the internet. Information shgy in the internet environments,

such as via email or blogs are also new media. §3g€e2.2.2).

New social media: In this thesis social media amceptualized as internet based
communication environments in which people caneshamws and discuss the events.
Those environments include fora, mail groups artdractive dictionaries. Social
media provide multiple ways of interaction. Disdossseparates the social media

from the new media. | will focus on social mediahis thesis (See part 2.2.3).

This thesis investigates whether the social meava@ments in Turkey have the
basic characteristics of the public sphere. To sti@arelationship between the social
media and the public sphere, | will first look intthether public opinion is shaped in
the social media. Since examining every singleatuthe internet is impossible, a
case study approach will be the main method ofttiesis (see part 3.2). To measure
public opinion in the social media an ethnograpuntent analysis (see part 3.4.2.3)
was applied to the data in the selected websiteks+-S6zIuk a Turkish interactive
dictionary (see part 3.4.2.1) and Twitter a woildevsocial networking website (see
part 3.4.2.2). All data were coded and analyzeudilltshow the tendency of public
opinion — negative or positive — about the caseseCstudies will also examine

whether public opinion evolved into action (seet @at).

Studying the data posted on websites has its oficutiies also. Data can be
deleted by the person who posted them. To avogdptiblem | saved the web pages
on which the data are posted as soon as the skleate started to happen. Data
from Eksi SoOzluk were cited by their unique id number givieyn the website
automatically. Those data can be reached via §8#zIuk's main page by searching

the id number with a ‘# sign before it. Data in ifier also were cited by their unique



status number, also given by the website. Thoseaat be searched from Google by
writing ‘#’ before the status number.

Another difficulty arises in the translation of tiata from Turkish to English.
The language used on the internet differs fromydaihguage. Further, websites and
the communities which frequently post data on asitelproduce their own jargon
over the time. This is the biggest difficulty | wied during this thesis. Especially
translations from Ef{ S6zluk, a Turkish interactive dictionary (see tpam.2.1),
were quite difficult because of the website’s ownque language. So, | decided to
make the translations myself. All translations frédorkish to English in this thesis
were made by me. To help the reader compare ttasawith the original entries
and tweets one original entry and tweet for eaateocmlue were also quoted in the

case studies.

Although the relations between the internet andpthielic sphere are a growing
subject in social sciences, not enough researchldras in Turkey on this field. This
thesis also aims to help future researchers byirinditerature and choosing
appropriate and useful methods as well as providamgntific information which will

allow them to compare the results they will findleir own research.



CHAPTER Il

LITERATURE REVIEW

2.1 Public Sphere

2.1.1 Conceptualization

The public sphere is an interdisciplinary term usesociology, media studies and
political theory. Catherine R. Squires (2010), &dm studies professor who
conducts research on the public sphere, desciigesublic sphere as a realm within
which people discuss what is good for the pubieg(ires 2010). Arguably, the most
well-known contemporary theorist of the public sghes the critical social theorist
Jurgen Habermas (Roberts 2@1Babermas developed his public sphere theory in
his bookThe Structural Transformation of the Public Sph@@93 [1962]) where he
traces its genealogy, revealing shifting meanings socio-historical changes of the
concept (Roberts and Crossley 2004he Structural Transformation of the Public
Sphereis the current foundation of the public sphere cemt. According to
Habermas, “By ‘the public sphere’ we mean firstatifa realm of our social life in
which something approaching public opinion can drened” (1964:49). His public
sphere theory became a central point for socianse discussions especially after
the book’s translation into English in 1989 (Sqgsir2010) since, “Habermas's
concept of the public sphere provides a way ofucireenting some confusions that
have plagued progressive social movements anddiitec@l theories associated with
them” (Fraser 1990:56).

In his thinking about the history of the public sply Habermas (1993 [1962])
categorizes three types of the public sphere:épeesentative publicness, the literary
public sphere and the political public sphere. Rsentative publicness, which is
even difficult to name as publicness, existed dufieudal Europe. It consists of a

sovereign’s political power which is shown befohe tpublic. The literary public
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sphere, which also called the public sphere inntbed of letters by Habermas, is the
public sphere of early capitalist society. Thetfirsstitutions of the literary public
sphere were salons in France, coffee-houses inakdghnd literary societies in
Germany. The main topics of discussion in this pugphere were art and literature.
People who joined the public sphere were followmnmgyvspapers and journals. The
political public sphere, also called the public eqghin the political realm, emerged
within the literary public sphere. Habermas sayat tlthe public sphere in the
political realm evolved from the public sphere e tworld of letters; through the
vehicle of public opinion it put the state in touefth the needs of society” (p.30).
The main concern of the political public spherdhs activities and events of the
state (Habermas 1964). Here the argument shouldobed that members of the
bourgeois learned rational-critical debate, whishthe core of the public sphere,
from members of noble society via their discussiahsut newspapers (Habermas
1993 [1962]).

Habermas argues that three criteria make thesécmgbiere institutions common:
common humanity, common concern and openness piawgeeverybody without
regard to the status of the person (1993 [19623})bElieves that the public sphere is
open to all human beings and that “access is gtewmdrio all citizens” (Habermas
1964:49). He says, “Such orders, chambers, amdieanies were preoccupied with
the native tongue, now interpreted as the mmdiof communication and
understanding between people in their commorityuas human beings and

nothing more than human beings” ( Habermas 19984]t34).

Two important distinctions about the public sphare its borders with the private
sphere and with the state authority. According stbétmas people join the public
sphere as private persons rather than devolving ftee ruling power or the state
authority (1993 [1962]), they also do not held th@ivate or business related issues.
The public sphere is the place in which people farpublic body (1964).

The new sociability, together with the rationaltical discourse that grew in the
salons (and coffee-houses and other places), degentthe rises of national

and the territorial power states on the basis efdhrly capitalist commercial



economy. This process led to an idea of societarsé@ from the ruler (or the

state) and of a private realm separate from thégdu€alhoun 1996:7).

Private Realm Public Sphere Sphere of Public Authaty
Civil Society (realm of Public sphere in the State (realm of the “police”)
commodity exchange and political realm
social labor)

Public sphere in the

world of letters (clubs,

press)
Conjugal family’s internal Court (Courtly-noble society
space (bourgeois (market of culture
intellectuals) product)“Town”

Figure 1: Distinguishing characteristics of the public sgher
Source: Habermas (1993 [1962]:30)

Habermas ( 1993 [1962]) defines the public sphereorze lying between the
private realm, which also contains civil societgdahe sphere of public authority.
The state and the public sphere should not be deresi as equivalents in the
Habermasian context. “Although state authority ast@ speak the executor of the
political public sphere, it is not a part of it” @fdermas 1964:49). Squires (2010) also
notes that, for many scholars, the public spheoglgshbe free from the state and its
agents. Habermas says that civil society origin&tat late middle ages in towns as
the realm of commodity exchange. It only really stad after state became
depersonalized and commodity exchange and sodak laecame liberated from
government. Craig Calhoun (1993), a well-known Aiceer sociologist, says that
civil society and public sphere are not the sanregthin Habermasian context.

2.1.2 Critiques and Counterpublic Discussions

Most critigues of Habermas’s theory are based oratwdritics see as his
idealization of public sphere institutes. “But ewshen his work has been strongly
criticized it has remained central” (Roberts andsStey 2004:1). His ideas on
participation have been criticized from genderssland ethnicity perspectives by a

number of scholars.



Seyla Benhabib (1996), a well-known Turkish-Amenicaphilosopher,
differentiates between three different conceptiohthe public sphere (the agonistic,
legalistic and discursive) based on their approsw¢bepolitical life. In Benhabib’s
conceptualization, the agonistic model is basethendeas of the German-American
political theorist Hannah Arendt; the legalisticaebis related to the liberal tradition
in European thought; and the discursive modelesHhbermasian concept of public
sphere. According to Benhabib, “The strength of Hebermasian model, when
compared with the Arenditian and liberal concepiaa that questions of democratic

legitimacy in advanced capitalist societies ardregio it” (p.74).

Myra Marx Ferree, an American sociologist who spkoed in German and
European studies, and her co-authors (2002) deédinkeaur models of the public
sphere: the representative liberal, participatdogrhl, discursive and constructionist
approaches. According to Ferree et al., the t@ditif representative theory shares
the premise that authority lay with the citizen”§The public sphere, according to
representative liberalism, should reflect the piblrepresentatives. The larger and
more representative the party or organization,ntfuge voice it has earned in the
media, and the more powerful it should be in shggiacisions” (p.291). The main
goal of participatory liberal theory is to maximizbe participation of citizens.
“Participation enhances the public sphere, alloworgthe emergence of something
approximating a general will” (p.295). Discursiveebry is based on the ideas of
Habermas, who supports the idea that discussiomgidgsimot be limited to central
political figures when normative important questoare being answered. The
discursive tradition also accepts the idea of papirclusion as does participatory
liberalist theory. However it places more emphasigieliberation. Discursive theory
assumes that “the participants are part of the sam@l community, sharing basic
values” (p.303). The basis of the discursive pullphere is mutual respect and
dialogue. As it is seen, “The line between parttipy liberal and discursive theories
is not easy to draw, especially regarding who ghdwe included in the public
sphere” (p.300). Constructionist theory is the nmogical among these four. This
approach is mostly based on the ideas of the Frehdbsopher and sociologist
Michel Foucault, especially, “On the question oforhould participate and when,

the constructionist approach shares the strong atorenvalue placed on popular
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inclusion” (p.307). According to this tradition, tiBlic discourse should question the
boundaries of ‘the political’ by a strong norm adpular inclusion, which in turn
serves the goals of empowerment of the marginabretrecognition of differences”
(p.315).

Mary P. Ryan, an American historian who has workedhe areas of women,
public life and civil society, criticizes Habermdkrough the lens of gender
discrimination. Ryan (1996) says that women wereimcduded in the bourgeoisie
public sphere during the f&entury. Ryan focused on the American case antearg
that women began to participate in the public spredter the feminist movement
started during the second half of thé"X®ntury. She argues that the Habermasian
public sphere only came into play after women sthitb participate. “In the late
twentieth century, women’s historically problematedationship to the public has
become transformed into a public asset, both atipeh@nd theoretical boon to the
utopian aspirations that Jirgen Habermas set beferéwenty-five years ago”
(p.286).

Nancy Fraser (1990), an American political theotisinks that the public sphere
in the Habermasian context does not fit actualligtérg societies. Fraser uses the
ideas of Joan Landes, Geoff Eley and Mary P. Ryamrlaborate the problems,
especially the gender issue, related to the boisigepublic sphere. Although Fraser
says that “the relationship between publicity andtus is more complex than
Habermas intimates” (p.60), she mainly focuses amterpublics, public spheres
different from the bourgeoisie public sphere, ahd telations of those publics to

each other to ground her theory about the bourgepiglic sphere.

History records that members of subordinated sae@lips — women, workers,

peoples of color, and gays and lesbians — havategly found it advantageous
to constitute alternative publics. | propose td ttedse subaltern counterpublics
in order to signal that they are parallel discugsarenas where members of
subordinated social groups invent and circulatextardiscourses, which in turn

permit them to formulate oppositional interpretatioof their identities,

interests, and needs (P.67).



Fraser uses Eley’s description to analysis thdiogldetween bourgeoisie public

sphere and counterpublics.

Eley draws a Gramscian moral from the story: thiciaf bourgeois public
sphere is the institutional vehicle for a majortdigal transformation in the
nature of political domination. This is the shiftom a repressive mode of
domination to a hegemonic one, from rule edaprimarily on
acquiescence to superior force to rule bagmthmarily on consent
supplemented with some measure of repressiaa. iliportant point is that
this new mode of political domination, likihe older one, secures the
ability of one stratum of society to rule ttst. The official public sphere,
then, was — indeed, is —the prime institutioséte for the construction of

the consent that defines the new, hegemorde of domination (P.62).

After Fraiser brought up the idea of counterpublgsholars identified different
public spheres based on group feelings (Squire2)2@@uires mentions the problem
of conceptualization in these scholarships abogitcthunterpublics. She proposes a
different terminology — based on her research abih& African-American
counterpublic — about how counterpublics interaghveach other and with the
dominant public spheres as well as with the stiter model suggests three types of
the interaction for publics: enclave, counterpuldicd satellite. Enclaved publics
close themselves to the rest of the society in rotde avoid legal problems.
Counterpublics try to participate in public disdogss with wider publics and express
their ideas. Satellite publics are the types whstdnd between previous models.
They do not always hide themselves or interact wiither publics. However their

reason to avoid interaction is not the legal issues

One of the most important and earliest argumentutalsounterpublics was
written by the German philosopher Oskar Negt antiauAlexander Kluge. Their
book The Public Sphere and Experiensas first published in 1972 in German and
in English in 1993. Negt and Kluge (1993 [1972]nlenate the dialectical relation
between the bourgeois and proletarian public sghéreey describe the proletarian
public sphere as “a public sphere that reflecterests and experiences of the
overwhelming majority of the population” (p.xlv).h&y argue that bourgeois

10



lifestyle is not connected with the rest of theistyc Even though, at the same time,
the bourgeois claim to represent every social grioufhe society. So proletarians
must know the necessary ways to deal with the hegenpublic sphere. At the same
time, the authors know that the proletarian puldphere is influenced by the
bourgeois public sphere. “All forms of the prolegar public sphere are the
qualitative expression of the proletarian contekiiving and therefore tend—by

contrast with the costume character of the rapiciyanging bourgeois public

spheres—to exclude more developed forms” (p.58).

2.1.3 Public Sphere Discussions in Turkey

The public sphere concept became more popular amorigsh academics after
The Structural Transformation of the Public Sphesas translated into Turkish in
1997. Translators of the book udeamusallik which means publicity, instead of
‘kamusal alari that means public sphere, in the title. HoweMlamusal alan’is
much more popular in Turkish literature now. ThonBasger, who translated@he
Structural Transformation of the Public Sphémo English, also mentions the same
problem. Burger say®ffentlichkeitcan be translated as ‘(the) public’, ‘publicity’ or
‘public sphere’. However this translation problesads a more complex problem in
the Turkish social sciences literature. Besidepihiglic sphere, ‘public place’ is also
translated askamusal alan’into Turkish. Since same term is being used fes¢h
two different but related concepts, borders of theblic sphere became more
ambiguous. Meral Ozbek (2004a), a Turkish socislogiho investigate the public
sphere for over 20 years, says, “To approach ‘pufghere’ and ‘public place’ as
equivalent concepts means that using notions whactile publicness through urban
life, socialization and social spaces interchanigeaith Habermasian concept which
has a direct political perspectiv®inesin, ‘kamusal mekan’ ve ‘kamusal alan’
kavramlarini edeger kavramlar olarak ele almak kamusghi kentsel ygam,
sosyallik ve sosyal mekanlar acisindan ygkhagorisler ile dosrudan politik bir

derdi olan Habermas'in kavramini yer @dgirilebilir olarak kullanmak anlamina
geliyor]” (p.39).

Ozbek (2004b) has her own conceptualization fofediht types of the public

spheres or publics. She says there are three tfpasblics: Hegemonicegemeh
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alternative @lternatiff and counter Karsit]. While she uses hegemonic public with
the same meaning as Fraser and Squires, she dedetomew category for the
counterpublics. Ozbek’s conceptualization is mdess struggle centered than that
of Fraser and Squires. She says counterpublicgraletarian publics which directly
rise through capital-labor conflict. Ozbek uses dhernative publics to describe the
counterpublics which are against the hegemonicboiaot based on class struggle.

In Ozbek’s terminology alternative publics and c@upublics support each other.

‘Kamusal alahin Turkish society and also in the social sciendiéerature is
mostly associate with the headscarf issue whicméof the most popular discussion
topics in Turkish politics. Discussions generallgvé been made about how the
headscarf should be worn, where wearing a headsharfld be allowed and what
state services women in headscarf can use. Thesteddssue was associated with
the ‘kamusal alahmostly after the former President of Higher Edima Council
Erdozan Tezi¢’s conceptualization dfidmusal alah Tezi¢ said thatKkamusal alah
is more functional than geographical. If a polisksaa women to show her identity
in a private place such as a park that place wit into kamusal alah(Radikal
2004). The discussion then continued by former iBe@s Ahmet Necdet Sezer’s
speech in a military school. Sezer (2006) said heatdscarf should be banned in
‘kamusal alah Obviously both Sezer and Tezi¢ express theiasdabout the public
space rather than public sphere. However, as Oazbektioned, after these
discussions public sphere and public sphere bedateechangeable in Turkish

social science literature.

These anti-headscarf ideas, which were expressgokebgle who represent the
state authority, also, inevitably, produced theimocounter arguments. A group of
social scientists published their, mostly histdrieaalysis on the public space and
the public sphere regarding the participation ofmea, specifically women in
headscarves (Akga 2001; Erkilet 2004; Kirik 2005; Kubilay 2010). e
scholarships can be classified as one of the twia aygroaches to the public sphere
in Turkey.

The second approach to the issue in Turkish samance literature is, the

relation of democracy and the public sphere. A nemdd Turkish social scientists
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have conducted scholarship about democracy andcpsiithere relations. Scholars
who approach the public sphere from this point hgosbcused on political
participation and hegemony in the public spheras Bpproach also produced more
historical and theoretical arguments (Koker 200drit&y 2000; Komegdu 2005,
Karad& 2006).

Omer Caha (1996), a Turkish political scientist,ot@r one of the earliest
scholarships about women'’s status in the publiesphCaha focused on women’s
role in civil society and the participation probleriowever he did not specifically
concentrate on the headscarf issue as most ofasshdid. Caha, with his approach,
stays between the two main traditions of publicesphdiscussions in Turkey, and his

arguments contain the elements of both.

Aykut Celebi (2004), a Turkish political scientispntributed to the discussions
by bringing in a new term- publicness in motidmieket halindeki kamusal]ik
According to Celebi, public in motion means an oigational form that has a
common idea, practice and political goal. It create own spaces, gathering and
discussion formats and ways to express itself ® deneral public. Celebi’s

definition of public in motion is very similar togBires’s model of the counterpublic.

2.1.4 Conclusion

As it seen from the discussions above there areowsrdefinitions and
conceptualizations about the public sphere. Onthefbiggest problems in dealing
with this term is that it has more than one meanwmiuch also make the term
ambiguous. Habermas (1996), who brought the condeptthe intellectual

discussions, says

Offentlichkeif is meant as an analytical tool for ordering d¢arplnenomena and

placing them in a particular context as a partatégorical frame. This concept
also has inevitable normative implications. Of saJrand, is related (and this is
the confusing part) to certain positions in norr@tpolitical theory. These are
connotations that link to the historical analysighwour value-laden and future-

oriented enterprise of making some sort of diagaadfeour present situation,
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particularly for those who are still committed tbet project of radical
democracy. (p.462-463)

Most conceptualizations of the public sphere fooughe problem of openness
and participation. The public sphere exists inaasiforms such as those which are
more open, limited to participate, elitist, gendentered etc. | argue that there are
two basic elements to identify the public sphergblig opinion and rational-critical
debate. | believe that if there are no idea, tbatething close to public opinion as
Habermas says, formed in a public place or eveogrinot be identified as a part of
the public sphere. Public opinion, in this sensahe essential product of the public
sphere. And rational-critical debate is the mettmdhape the public opinion in the
public sphere. The crucial questions of who joims discussion, which instruments
are available and used and what is the level oérige are not the concerns of this
thesis. In this thesis | will not use the concepreferring to any normative or ideal
type meaning. Without arguing which public sphem@lsi is the better one, | define
all types of the public sphere which has two batments mentioned above.

2.2 New Social Media

Social media is a term mostly used to describe odsvand communication tools
on the internet. With this term | refer to the sténteraction on internet. The most
well-known examples of social media are Twittercét@ook, blogs, fora and e-mail
groups. Attention to the social media is growingtle social sciences literature
especially after its wide and effective use by agian groups for political reasons
in many countries such as Iran and Egypt. Othendesuch as new media and citizen
journalism are also related to social media. Rebeas sometimes use these terms

interchangeably.

2.2.1 Citizen Journalism

Citizen journalism is journalist activity made bggple who are not professional
journalists. Citizen journalism mostly uses intértechnologies to spread news.
Social media and sharing platforms such as Youturbethe most popular websites

for citizen journalism. Citizen journalism allow®gple to announce and learn an
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event which is not recorded or published by tradai media institutions. The
phenomenon attracted more attention during the-glestion protests in Iran in
January 2009 and anti-Hosni Mubarak protests irpEgyearly 2011. In addition to
its usage in large scale news-worthy events, ditjparnalism is also used to make
public events not withessed by many people. A gaample for this type usage of
the citizen journalism is, perhaps, the use ofniéteto make public what happened in
November 2006. The campus police of University dlifGrnia Los Angeles
(UCLA) used taser gun several times on an IraniamefAcan student. The incident
was recorded by a student and the video was uplode/ebsites such as Youtube.
The video drew wide public attention. The UCLA adisiration changed its policy

about using taser gun a year later (Hampton 2007).

Not every video or other information produced by+ournalists and uploaded to
the internet is considered news. Since a long dson about the conceptualization
and borders of the ‘news’ is not fully related histthesis, here | will only mention
what can be categorized as a news in the publierspnd social media discussions.
Habermas (1962) values the news traffic and exahasgone of the reasons that
tend to the rise of the bourgeois public sphere.cémtemporary journalism,
information such as lives of the celebrities areoatonsidered as news. Without
judging or ignoring people’s curiosity about thégees of information, news, in our
context, means information that already had or miglve an impact on lifestyles or
to the quality of lives of the people. That canabemall scale such as a family or a
large scale such as a nation. However | will oefier news to the informations that
started a discussion in social media and so be@missue in the public sphere.
Also, sometimes people may give reaction to an tewdich is not suitable to above
definition. In these kind of cases not the evesdlitsolely but its connection with the

mass reaction makes it news.

Although they may seem to be alternatives to tlaéitional media institutes,
industrial media also take advantage of citizennalism. CNN established its own
platform, I-Report, to gather photos and videosi®i/'s events from non-journalists
in August 2006. (CNN 2007). Since then, more tha@ thousand reports had been
published on its web page (CNN 2011). The numbarkmaconsidered as a sign of
the people’s attention to the citizen journalisnthAugh what will be published on I-
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Report's webpage is under the control of CNN, fwesbsites that provides video
storage service such as YouTube, Facebook and Dhition can be used by any

person to publish news.

Citizen journalism is mostly approached by schol@aosn the perspectives of
media and power. Researches generally focused wondit@en journalism will
change traditional journalism as well as what Wélthe impact of citizen journalism
on media-politics relations (Fenton 2010; Reddesh \Witschge 2010; Scotton 2010;
Hassan 2004; Weldon 2008). Although both of thegestions are related to our
subject, citizen journalism can only have a secpndale in discussions about
whether there is a new public sphere in Turkey. Shigiect here is not only about
how to produce or circulate information but alsoetfter any discussion is started
after the information is disclosed and spread. Hérargue that, in spite of its
importance to break the traditional mass commuiticavays citizen journalism is
not an obligation for the social media. The subjestie of the social interaction
might be brought up or disclosed by the tradition&dia institutes. Here the source

of the information does not affect to be a disauss$opic in the social media.

2.2.2 New Media

New media is the most ambiguous among three terargiomed above, having
been used to refer different media, styles andtiogiships. The most important
source of ambiguity comes from the word ‘new’. Tgdahen we define something
as new media we also, at the same time, inevitdélyne some related concepts as
old media. However, what we think and label as miedia were not always old
(Pingree and Gitelman 2003). For example Haberm&a$962, called radio, film and
television as “new media”, while Louis Wirth (1948n American sociologist,
classifies radio, motion picture and press as “newedia’. In addition to its
differentiation over time, “new media” can also balifferent meanings in different
societies and communities such as, in undevelopetetges like those in Sub-
Saharan Africa and Amazon jungles as well as irenindnally self-isolated

communities like the Amish people in the Unitedt&af America.

16



Lev Manovich (2001), a professor of visual arts awathor of two books about
new media, argues that new media is a very braad wehich includes the internet,
computer games and digital versatile disc-DVD. Hgssthat computerization is the
central meaning for all different meanings. He gatezes four features of
computerization on media: Production, storage, lattbn and distribution.
Manovich mostly focuses on production and storaghis book, The Language of
New Media However | do believe that the biggest importapiche new media is its

impact through distributing information.

Martin Lister, a professor who specialized in melistory and new media, and
his co-authors define six different meanings foewnmedia’. They include: New
textual experience; new ways of representing thddivaew relationships between
subjects and media technologies; new relationséiwden embodiment, identity and
community; new conceptions of the biological bodyslationship to the
technological media and new patterns of organimagiod production (Lister et al.
2009:12-13). In this formulation new relationshipstween individuals, media
technologies and community are the most applicebtaur subject. Since this thesis
focuses on the contemporary situation in Turkey needia in our definition is the
internet based communication that allows new waysparticipating in the

production and circulation of information.

| believe that the most important problem in congalizing new media is
determining which websites can be accepted asopartApparently many websites,
in nearly every language, use computer- and intdraged technologies to exhibit
and distribute information. Here, in my opinion,jngs new technologies does not
necessarily imply a new media institute. Websitegctv are extensions of traditional
media institutes are not considered as new medimynconceptualization. New
media is not an environment dominated by industoal ideological media
institutions. Rather the thesis examines on enwumem mostly dominated by
individuals sharing information electronically. s sense what is called “Web 2.0”
or, in a better discrimination, “user generated sitels” are the new media under
consideration here. Tim O’Reilly (2005), who mengd the term for the first time
(Hendler and Gelbeck 2008), defines Web 2.0 as wesbwith contents created by
the users. Wikipedia and Youtube perhaps are tlsé ddamples for this type of
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website. O'Reilly also mentions that blogs, RictkeSsummary — RSS - feeds and
other types of content sharing among individualsstitute Web 2.0. In addition to
posting and re-posting videos on websites suchoasu¥e, sharing those video — or
their URLs — by email, on a blog or in another wibis considered new media. The
same pattern happens on Twitter with retweetingqreal status updates and on
Facebook by sharing a link, photo or video withyfrsiends.

2.2.3 Social Media

Social media are those media that allow partiogpatand discussion by
individuals. While, traditionally, media are an é@owment of one way
communication, social media are an environment afitiple ways of social
interaction. The term, in this sense, can be ueseady type of social interaction —
historical or contemporary — that brings to or gates or maintains a public debate,
which makes it similar to what Habermas called phblic sphere. However, in
today’s definition, social media refers to interbased communication and
interaction environments. Those are mostly e-mddsa, instant messages, and
comment sections of various kinds of web pagegd)lmteractive dictionaries and

some web pages which are especially designed tbaimmed at these interactions.

The difference between social media and new meslithe key point of this
conceptualization. There are, indeed, similar telansl in most occasions they
coexist in the digital environment. The nuance Wwhdistinguishes them is the
discussion. While new media is the environment ofdpcing and circulating
information — as mentioned above — social medithésenvironment in which the
information is discussed by people. Based on tbtgon, social media can be called
a public sphere.

The difference between the social media and thdigoaphere is based both on
Habermas’s and on further descriptions of the pugfihere. As mentioned earlier
(see part 2.1.1), Habermas conceptualize the paphere in a political world. The
public sphere certainly gains its meaning with itdation though politics in
Habermasian context. Further discussions on thdigpaphere also continue this

politics oriented approach. At the same time, domadia are not necessarily
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political. Idea exchange and social interactiomdividuals can be on very different
topics, such as sport games, celebrity scand#&sjg®n shows or even gossip.

Yochai Benkler, a professor of law who conductezsteech about networks, one
of the researchers, inspired much other researchetworks with his booklhe
Wealth of NetworkBenkler mostly handle the case from the econopecspective.
However, he also focused on the social media’siogiship with politics and media.
Benkler (2006) said that the most important diffee between social media and
industrial media is how people become speakers.ilgmalogs and fora made
becoming a speaker much easier and cheaper. Theesr&enkler argues that social
media bring more speaker participants to discussiorhe public sphere. However,
the most important argument in Benkler’s book ihimk, his identification on social
media’s effect on the public sphere as not onlyngjteive but also qualitative at the
same time. Benkler argued that people become gaditecipants and speakers rather

than passive listeners in the social media.

Jurgen Gerhards and Mike S. Schafer (2010), botm&e social scientists,
categorized internet based social media as enm@tant messaging, discussion
boards, blogs etc. They argue that these new typesmmunications are similar to
encountering and public events. They also deferd itlea that these types of
communication are not as effective as the massaisedifluence. Although | agree
with their idea of similarity, | think new ways @ommunication provided by the
internet are also effective. Thus, in this thes@ial media represents the old ways
of interpersonal communication while the new soai@dia refers to internet based

communication.
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CHAPTER Il

METHODOLOGY

This thesis investigates the relationships betvikemew social media in Turkey
and the public sphere. Since the topic needs &iumked in the internet environment
the research should include social network websrbgch are popular among

Turkish internet users.

3.1 Variables

| argue that four fundamental queries are requioedinderstanding the possible
relationships between the new social media andtitdic sphere. Those questions

are:

1- Do events event in “real life” — either politicat oot — become subjects in the
social media.

2- Is public opinion shaped through discussions siadanedia?

3- Do people take action after the discussions?

4- Are there impacts of these discussions and actioreal life?

Here the most important question is the second. rAentioned in the part 2.1.4,
public opinion is a critical product of the pubfiphere. Thus the dependent variable
of the research is public opinion. I will use trese study method to seek answers to

the queries.

3.2 Case Study as a Research Method

Bent Flyvbjerg, a Danish academic from Oxford Unsity, defines the case study
as the “detailed examination of a single examp2&06: 220). Robert K. Yin (2003),

who owns an applied social science research comgang that the unique strength
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of the case study is its variety of evidence whictludes documents, artifacts,
interviews and observations. For this thesis, neaiat media are the ‘documents’
investigated, similar to the date David Beer ang@dorrows (2007), two British
sociologists, mentioned. Yin (2003) states thaecdadies are the best method when
researcher wants to cover contextual condition taeg are more useful when the
researcher has no or only a little control on thengs that happen in real life. Yin
emphasizes that case studies can be both quaittiy quantitative and that most of

the time then a mix these two methods.

Perhaps the most often mentioned weakness of tadesis that they are not
scientific enough and that it is difficult to pramutheory based on a case study
(Dogan and Pelassy 1990 in Flybjerg 2006; Kenned§lh Yin 2003). This
problem should be considered with another one. &alifferent case study find a
sufficient answer? This is obviously a questiomadiability and external validity.

Yin (2003) says that even though it is hard to galiee from a single case, the
same problem also arises for experimental researé¢te mentions that case studies
can be generalized to theoretical statements bygdmiultiple or comparative case
studies. Dawson R. Hancock and Bob Algozzine (2086p together wrote a book
about how to make a case study, also say that g@eaion through case studies is
possible when the research is not only descrigiivealso inferential. They explain
the difference between two of these approachebeaslifferences of sample. If the
sample’s power to represent general populatiortreng then the case study can
provide inferential data. Flyvbjerg (2006) also gests that it depends on the case
and how it is chosen whether one can make a vaitemlization. He put the
emphasis on the choice of the case influences #merglizability of the case.
Flyvbjerg uses the example of a case study of ctasslity and class identity, done
by a group of researchers in the 1960's. He ndtedcase’s systematic sampling.
Which shows the possibility developing a scientificory based on case study
methodology. As suggested by different researclsaraplingholds the core position
in a case study. Detailed information of the sanplénis thesis is written in the part
3.4.2. Also, in order to strengthen my argumemiilll evaluate three cases instead of

one and compare them each other as Yin (2003) stegije
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3.3 Methods in Similar Researches

David Beer and Roger Borrows (200Dpth British sociologists, examine the
potential research categories and methods fornetdrased social networks. They
say that social networks mainly have three possgsaes that should be analyzed
sociologically as they are the most common phenam&hose are: 1. Changing
relations between production and consumption oftesdn 2. Private information
posted to the public domain; 3. The new rhetoricdemocratization. Beer and
Borrows argue that Web 2.0 or social networks ateonly subject to study but that
they also can be used to make research on neaylgudnect. They suggest using
social media as a research tool, based on thd efftine users to express themselves
and to produce — consciously or not — archivesy Higo mention an important point
for the researcher - in order to reach those aeshivmight be necessary also to be a
part of the network. Therefore the position of tlesearcher becomes one of a
participant observer rather than the observer gxithhough their ideas are generally
proper regarding which issues should be investiate/Neb 2.0 environments and
using social networks as an archieve — which is #le model of this thesis — | do
not agree that researcher should always sign ug weebsite in order to gather
information. If the data in the website are avdealithout registering there is no

need to be a part of it.

To decide what information | should be looking forthe websites examined, |
will focus on specific research topics as mostaeseers did. Most scholarship on
the internet and its relation to the public spHeraises on specific cases rather than
trying to analyze the internet and the social media whole. Hans Wiklund (2009),
a Swedish academic who studies deliberative deropcrasearched the possibility
of deliberative democracy via the internet. Hisesesh was focused on the e-
government services of Swedish municipalities. Wkl made a quantitative
examination of almost 300 websites about the kihdnformation municipalities
share with the public on their websites and whpesyof services they provide. He
says that it is possible to strengthen deliberatdeamocracy, in which the
communication is vitally important, via e-governmede argues as well, however,

that those services are insufficient at the tineeatiicle was written.
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Yonghoi Song (2007), a Korean researcher who gt social movements,
studied differences between online news servicesmainstream media covering
news events. Her research was based on anti-U8spgaoh Korea during 2002. Song
evaluates the internet as an alternative news reso8he analyzed news reports of
five media institutes. More than one thousand neweorts, which was her
population, were coded and analyzed in her reseditoh coding system was based
on the type of the news report, the news sourcdranies as well as commentary or
information reporting type. She found that indeparidnternet media can compete
with industrial media regarding issue developmeetdose of the low costs of

electronic media.

Jurgen Gerhards and Mike S. Schafer (2010) resedrefhether the internet
promotes a better public sphere than the traditipriat media. Their research was
based on the news available in the print media @mndhe internet about human
genome research. Gerhards and Schafer suggestsélaath engines are the
equivalents of the traditional media and comparkdse two types of media
regarding their organizational structure, openr@sd social impact. To compare
search engines with newspapers they chosen two &eramd two American
“quality” newspapers among print media and goo@gleyhhoo.de, fireball.de for
Germany; google.com, yahoo.com and msn.com for kd8ng search engines, as
their sample. They used content analysis and ctuedrticles regarding who gave
the information in the news, what was the evalugtamd what was the frame of the
news. They found that the internet is not a bgttdrlic sphere, contrary to what most
people think. I think that although their methodvaid and strong, to match-up

search engines with the traditional media is nprayriate.

J. Patrick Biddix and Han Woo Park (2008), both detaics who study
communication technologies, conducted researchtdimou students, who use online
networks, organize a protest campaign. Their rebefacused on protests at Harvard
University in 2001. They had two main research tjaes: Who was the center of
the social network which carried on the protests laow did the network affect the
mobilization of the protests? They used a mixedhoadlogy including hyperlink

analysis, links between websites, and interviews wetwork members via emails.
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They found that online networks helped protesteey@ame some limitations such
as sharing contact lists, organizing and mobilizing

Melissa A. Wall (2007), an American scholar who awocted research on social
media, studied emails and collective online idesditduring the globalization
protests in Seattle during the G-8 meeting. Heeagh was based on three emalil
groups. She registered in all three email group8eer and Borrows (2007) had
suggested. She used a sample of 600 emails. Simedréhe sample emails and
found as a result that the lists differentiate aghoallective identitiesShe suggests
that when the internet came onto the scene a yasfetientities became visible in
social movements. But some of them are not simaidr each other that make them

not easy to be generalized as a homogeneous group.

As seen from the scholarship discussed above, ugthaesearchers examine
different issues and aim to explore different phmeapa about the internet they
mostly focus on cases. They use different methodsalyze each case. In my thesis,
based on the above methodology, the correct mebhathta analysis is the most
important part of the case study. Since each typase may have different issues to
discover and different type of data to gather ithe researcher’s responsibility to

find and use the most suitable method of analyzing.

3.4 Methodology

Three cases will be analyzed in this thesis. Eaamées events which occurred
in Turkey in 2010 and 2011: The Sibel Arna case,ddtt killing case and the case of
medical subject soldiers. In each case, a reaklitnt became a hot discussion topic
in the new social media environments and many gestalrted to express their ideas
about the issue. All cases are either directlytigali or had been discussed as
political issues — daily politics or more generaby-internet users. | will use both
qualitative and quantitative strategies to genedata, as Yin (2003) suggested. To
answer the first query mentioned in part 3.1, Ilwke Google Insights and
quantitative data. To answer the second query,ralationed in the same part, | will

use Eki S6zluk and Twitter and both qualitative and qitative data.
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3.4.1 Method for the First Query

Statistical data will be used to answer the fingeny. Basically, in order to ask
whether public opinion was shaped in social mediany specific case, it must be
shown that the issue became a discussion topie\wwn social media. Therefore |
believe that first query is subsidiary to the seta@uery. Statistical data will be
gathered from Google Insights, a subsidiary websit&oogle, the most popular
search engine in Turkey. It assists people by piogidata on search queries made
through Google. Google also has a similar servatked Google Trends. However,
when both websites do the same analysis Googlegghihss more advanced.
According to Google itself, “The data Trends progiimay contain inaccuracies for
a number of reasons, including data-sampling isandsa variety of approximations
that are used to compute results.” Google also doesuggest using Google Trends
for scientific purposes (Google Trends 2011). Adauy to Google, data are chosen
randomly among the search queries. Repeated seprehlies from the same
computer in a brief time are eliminated. The resuit Google Insights are scaled.
The highest number of queries is equated to 10thenscales. This process helps
bring different data to a common scale (Googledinisi 2011a). Google Insights also
provides popular news headlines about a searcly gquex particular time, if any is
available. It also shows related search queriesa idifferent chart while also

mentioning changes in the percentage of searchmalu

3.4.2 Method for the Other Queries

Qualitative and quantitative data, which will belgaed in social media websites,
will be generated to answer the second queryelfetiis evidence that public opinion
was shaped though the discussions in chosen welasiteturned into action, | will
consider the new social media as effective in thblip sphere in Turkey. To
understand that, | will focus on Twitter andsEB6zIUk and will conduct a content
analysis on what had been written during the tinftenwthe issue was still being
discussed.

3.4.2.1 Eli Sozluk
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Eksi S6zlik, which means Sour Dictionary, is one @& thost popular websites in
Turkish. It can be described as a web forum thahlioes Wikipedia, a user-
generated online encyclopedia, and 4Chan, an irbagel which has no mandatory
ethical rules and users are with anonymous usérsreTare almost 2 million topics
and over 12 million entries under those topicss(EB306zlik 2011a). Topics can be
anything, such as a word, a situation, a perscamagvent. However, as a strict rule
in Eksi S6zluk, users have to define, give informatiom,example or a web link in
every entry they write. Entries most of often amerfy, even sometimes sarcastic.
Eksi S6zluk is also a common platform for daily dissioss for a wide range of
topics such as a football match, a celebrity schmdi@rrorist attack or revolutions in
North Africa. Users chose nicknames to enter thbsite. Only registered users are
entitled as writers after a trial period. Accorditigits official statistics written by
Basak Purut — also known as Kanzuk — the websitdisiaf attorney, the lowest and
highest numbers for absolute unique visitors wé&®@ 297 and 411,162 respectively,
and totally 55 million in 2010 ( Bk S6zlik 2010a:21117524). Total users, including
writers, are more than 320 thousands. Total nurobéhe writers is more than 32
thousands with 57% of the total writers betweerahfl 25 years old (Ek So6zluk
2011a). The dictionary is wildly popular among §einger generation. Important
events about the EkSozlik itself are also, most of the time, puldidhon the
newspapers. Those events vary from an annual egi@br(Tathpinar 2011) to a

lawsuit about censorship request for the websitdigiet 2008).

3.4.2.2 Twitter

The third website which will be used is Twitter whidescribes itself as an
information network (Twitter 2011a). People andpmyate bodies who register on
Twitter can upload information which is called swtupdates or ‘tweets’ on their
own Twitter page. If any other user is registereddilow these tweets, the tweets
will be shown simultaneously on the follower’'s owWwwitter page. Every tweet is
limited to 140 characters although there is notloni the number of updateBwitter
was widely used during the protests in Iran in JB@@9 and in Egypt in February
2011 (Poniewozik 2009; Ungerleider 2011). Twitteoyddes instant trending topics
information which show the most popular words qri¢e among worldwide Twitter

users at a specific time. Trending topics helpssuseparticipate in making a topic,
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event or news be heard by other people just byityjiias a status update. Local data
are also available for some countries and citieh as Brazil, the United States,
Germany, Chicago, London and Sydney. Trending $o@ie also available for
Turkey since November 15, 2010 (Twitter Blog 2018nce trending topics and
Twitter's own search service only can provide tagest data and do not have an
option to query a search for a particular periodjll use another website to collect

status update information in Twitter.

TwitTurk is a website that catalogues and archiwesets written by Turkish
language users (TwitTurk 2011a). The website atswiges a search service which
is very useful for data inquiries data about fapacific time period. TwitTurk also
shows the most retweeted status updates. Retweetgemerally considered an

indication of popularity and agreement with thegoral tweet.

3.4.2.3 Content Analysis as a Research Method

Content analysis has been a popular research mathbé social sciences since
the World War 1l (Krippendorf 2004). It is espedyapopular in communication and
media studies. This method was first applied tortspapers as a quantitative data
generation tool and continued to become even maaatgative since then. However
there are also qualitative uses of content analisilus Krippendorff (2004), a well
known professor of communication, who focused aia daalysis, distinguishes five
types of qualitative content analysis methods. €hax®: 1. Discourse analysis, for
focusing how a certain phenomenon is being repteder2. Social constructivist
analysis, for understanding how facts are estadish interactions, 3. Rhetorical
analysis, for evaluating how messages are conveged:thnographic content
analysis, to focus more deeply on situations, nmgmniand niceties and 5.

Conversation analysis, to understand complemestangture of conversations.

The data for this content analysis come from twarses — Eki Sozluk and
Twitter — as mentioned. All entries related to th@amined case in kkSo6zluk and
most retweeted tweets in Twitter regarding the ocagk be analyzed. Here the
questions such as frequency of a word or how mamylsvthat each entry contains

are not important. What is relevant to the reseabstion is the meaning of the
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entries and tweets which show the opinions of $auiedia participants about the
cases. Here the biggest problem in understandmgl@ta lies in the different ways
of self expression. It is highly possible, espdgiah Eksi S6zIuk that writers use
satire, sarcasm and/or irony to tell what they khabout the topic being discussed.
Therefore | will use ethnographic content analyBi€A) to understand and interpret
these data

ECA was first used by David L. Altheide, a scholro mostly concentrated on
mass media and qualitative research methods in,1882ews reports of major
American networks about the hostage crisis betwesm and USA between 1979
and 1981. Altheide (1987) describes ECAs most irtgpd characteristics as its
interactivity and reflexivity. Its target is to Isystematic without being inflexible.
ECA uses both numerical and narrative data. Nurakedata are mainly about the
duration and frequency of the content being analywdile narrative data are mostly

about the format and the message which is expressed

3.4.2.4 Method of the Content Analysis

To develop more reliable statistical informatioarfr the entries and tweets, they
will be analyzed according to the writers’ approaohthe discussed topic. This
analysis will be based on a five level distincti@garding writers ideas about the
discussed issue. Positive, positive with negatidess not considering the issue as
worth discussing, negative with positive sides aegative. These levels will be
symbolized with points which will be (+2), (+1),)(0(-1) and (-2) respectively.
Positive and negative total sums of the points Wwél considered as the public
opinion in the new social media for the each ca@s&al sums show the tendency or
the public opinion. It is possible to be caught dystatistical illusion that higher
numbers mean a stronger public opinion. In facttttal number of the calculated
data is also a factor to understand how strongipobinion is in each case. To avoid
the illusion mentioned above, | will calculate theean, standard deviation and
median of each case. Since the datum will be vabyedne of the (+2), (+1), (0), (-
1) and (-2) the mean and median have to be bet(v2gand (+2) as a mathematical
rule. Mean and median will be used to understanetiér the direction of the public

opinion is strong or not. The standard deviatiotl e used to understand how the
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opinions are diversified or concentrated. Anotherpartant point about the
calculation is the retweets. Obviously each twemh only be measured once.
However retweets mostly signal agreement with thgiral tweet. So each retweet
will be calculated separately. That means if a twe&h positive approach is

retweeted 10 times it will be considered as 11viaddial tweets.

3.5 Example of the Method

Sibel Arna, a columnist from Turkish daily newspapiéirriyet, wrote something
about her child’s nanny in her column on Jun8, PD10. There are some examples
from both Eki S6zluk and Twitter about the issue as well as Gwogle Insight
statistics. Since some entries are really longiamdll be beyond the boundaries of
this thesis to copy every entry and tweet, herdllomly give the necessary link and
the retrieved date for each datum. For the daten flovitter the number of total

retweets will also be added.

—— - ~ o il i i esabim | ¥ m | Cikig CSV ol ke ind Irkge
GOL )gle AT ama TI eﬂ(_j |€—y [ ihamdi@gmail.com | Hesabim | Yardim | Cikis | 5] CSV olarak indir | Torkce v
Karsilagtirma
olgiitii: Zaman arahiklan Filtre
' Arama terimler & |Haz ;IQEHDL! -|Haz _:l Zﬂiﬂ;} Sifirla :‘Guugla Web Aramasi L‘
T Yerler + Zaman arahidi ekle [SBerama
& Zaman Aralikl- e -

s Tirkiye _j Tam altbolgeler _l
Tum Kategoriler - I Ara

Google Web Aramasi lizerinde g&sterilen ilgi - sibel arna Toplamlar @

Turkiye, Haz 2010 Haz 2010 — 4

Zaman igerisinde gosterilen ilgi

Figure 2: Google Insight statistics of search volume of “kdr@a” in June 2010
Source: http://www.google.com/insights/search/

It is very clear from the Google search statistltagt Sibel Arna became a hot
topic for Turkish web users right after she wrdte tontroversial column (Google

Insights 2011b).
Some entries form EkSo6zluk, after the case became an issue, are:
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TABLE 1: EXAMPLARY DATA ANALYSIS FOR EKSI SOZLUK

Link of the Entry

Value

http://www.eksisozluk.com/show.asp?id=19363(

62

http://www.eksisozluk.com/show.asp?id=193631

ca

http://www.eksisozluk.com/show.asp?id=193631

52

http://www.eksisozluk.com/show.asp?id=193631

62

http://www.eksisozluk.com/show.asp?id=193689

52

http://www.eksisozluk.com/show.asp?id=193821

8a

Total Number of the Data

6

Total Value of the Data

-7)

Mean

(-1.17)

Standard Deviation

1.46

Median

-2

TABLE 2: EXAMPLARY DATAANALYSIS FOR TWITTER

Link of the Tweet Value | Retweet | Total Value
http://twitter.com/kaansezyum/status/1607963070§G -2 44 -88
http://twitter.com/mockcaterpillar/status/160674887 O 7 0
http://twitter.com/timblnt/status/16032054288 -2 11 -24

Total Number of the Data 62

Total Value of the Data (-112)

Mean (-1.8)

Standard Deviation 0.53

Median -2

Based on the sample data fromsEBGzIUk and Twitter, it is very obvious that

general public opinion about what Sibel Arna wristenegative and public opinion

about it is strong.
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CHAPTER IV

CASE STUDIES

4.1 Sibel Arna Case

4.1.1 Background

Sibel Arna is a columnist for the popular Turkishilg newspapeHurriyet who
mostly writes about fashion. Although she is a owolist, she is not a well-known
person in Turkey. However, she became well knowrsémne Turkish internet users,
including myself, in June 2010. On June 12th, 2Gh@, published an article, “Blue
Voyage with 9 Month Old BabyJokuz aylik bebekle mavi yolcu]ukn her column
and under her name. The article was about herieadata yacht. Her baby, Rizgar,
and the nanny, Hafize, were also with her durirgghtbliday. Most of the article was
about how difficult it is to have a holiday withbaby. She mentioned that one of the
reasons for the bad holiday was the nanny. Sheewttoee paragraphs about the
nanny under a subtitle of “who goes on holiday?dMeannies?” Arna wrote that the
nanny “blew her mind off,” “complained about couldt swim enough,” “grumbled
that her husband also be there,” “failed to makedai happy” and “should not
forget she is working.” Arna continued, saying,dtbserved the same faults with
another nanny who was also on the yacht” (Arna aR1A8s soon as the article was
published it became a hot topic in the new sociadlia environments in Turkey and
it received mostly negative feedback.

4.1.2 Popularity of the Topic

As soon as the article was published it becametadpic in the social media.
Google Insight data show that search queries fbel'sarna” rose suddenly after the
article was published and reached to the top levelthe day after publication.

According to normalized figures (see part 3.4.1 details on normalization) there
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were too few search queries to be noticed by Gotweghts during June 2010
before the 12th of the month. On the 12th of thentime- the day the article was
published — the ratio of searches was 24. The ratiohed its top — 100 — on the day
after and started to fall. Although there is anothase on the day of the %6
popularity of the issue was diminishing every dagd table 2 in part 3.5).

Twitter statistics from TwitTurk shows a similartfgn. While there was none or
only one tweet about Sibel Arna during the earlysdaf June 2010, on the 12th of
the month there were 299 tweets about her nameis§he became more popular on
Twitter the day after with more than 800 tweetstien about Sibel Arna. Similar to
Google search statistics, it started to declinerdftat day (TwitTurk 2010a).

(5806 milisaniye)

"sibel arna” Konusulma Oranlari

1000

{#]
=]

s AYISE

400

200
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31. May 7_Haz 14. Haz 21.Haz 28 Haz

Gimn

Figure 3: TwitTurk statistics about “sibel arna” in June 2010
Sourcehttp://twitturk.cond

Based on the above statistics, it is easy to salySibel Arna’s article about the
nanny became an issue in the social media. Theréfas worth examining to see

whether public opinion was shaped in the socialimaldout the issue.

4.1.3 Content Analysis
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A total of 467 entries were written about the chstwveen 12 and 16 June 2010.
Before the controversial article was publishedehgere only 17 entries about Sibel
Arna. Among 467 entries, 262 were unrelated or dicdctly related to the case.
Some of those were about her writing skills andspeality rather than the event
itself. Typical examples of such entries are, “Aman like a vuvuzelavuvuzela gibi
kadin” (Eksi Sozluk 2010a:19363259), and, “She became a cakimn the
Hurriyet despite she is not able to write an essay evejuroar high school level.
Interesting” (Eki S6zluk 2010a:19367106). Those entries were nduded when

measuring the public opinion.

Content analysis was applied on 205 entries inrai@ealculate public opinion
tendencies. Among them 173 entries show strong 9o to what Sibel Arna
wrote about the nanny. A total of 26 entries sutggkshat the issue is not worth
discussing — but they nevertheless found it wodticmg. Another 6 entries mention

different opinions.

A good example of entries which express strong spipa is, “The woman who
makes me wonder that whether the nanny, she inkssittenuch, has the insurance. Is
it allowed to have tour on the yacht with the udpaisurance charges of the nanny?
But | do not want to accuse her wrongly. She is@eame person who is able to say
‘she is also a human’. She of course thought totpaynsurance. Isn't she@ kadar
asagiladigi dadisinin sigortast var mi merak gitth kadin. dadinin yatiriimayan
sigorta primleri ile yata binilebilir mi? ama gunai almayayim, neticede "o da
insan" diyebilen bir ulu buytimiz kendisi, sigortayr da dinmittr? mudir?”
(Eksi SOzluk 2010b:19375135). Another good exampléligio not intend to say
anything about the motherhood she does or doedtnstsomething herself and her
husband should consider. However her approach fas iss also a human” to the
nanny who works for her is, with one word, nauséokksi Sozlik
2010b:19381474). Entries which call people to shibwir reaction also were
included to this category. One of them is “We skdazdndemn this article by sending
emails to okur@hurriyet.com.tr (Eksi So6zluk 2010b:19372302). There are also

entries which are about taking action on the insteaissue. “lI sent an email to

okur@hurtiyet.com.trto complain the article. And | also called the 1T&bor
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insurance line, to ask them check whether the ndras/ the legally obligatory
insurance” (Eki S6zlik 2010b:19373485). These types of entrieeweded as (-2).

Only two entries coded as (-1). Those are “Thaokser | remembered an event
that | withessed when | was working in the childocamps... When | think that event
| do not want to defend Sibel Arna. But. How shoughy? There is an abnormality
somewhere. | am really confusesjesinde / yuzinden (karar veremedimdi,
unutmali mi bunu yoksa unutamamali mi) cocuk kanmala calstigim bir ddbnemde
gordiggim olayi tekrardan hatirlagim yazar(!)...bu olayi diintince sibel arna'yi
savunasim gelmiyor ama... nasil diyeyim... bir geodr anormallik var. 500 kadar
entry girmk eksi yazarinin kaci bu duruma o anda mudahele edelifflikafam ¢ok
karisik]” (Eksi S6zlik 2010b:19391726) and “... | am a mother 8fraonth old kid
and | love travelling by a yacht. A baby is somewi® needs special treatment and
has special needs... If you want to take a rest yaoue o go to the holiday with a
nanny. And nanny has to do what has been expeasdter. This is not abnormal.
However, being a human and having good mannersreetpupromote the nanny to
take advantage of the fairly many facilities ang@nunities. | think what are lack in
the article of this lady are those humanity and dyananner” (Eki Sozluk
2010b:19382188).

There are 26 entries which were coded as (0) bedhey are either said that the
issue was not worth to discussing or that a fussbe®n made by the users o&Ek
So6zIluk. Some examples for these types of entres‘dgh! How unnecessary things
was written. Enough! Do you realize that that wonwili not understand any
criticism? What you wrote are uselesgiff ne gereksiz yazildi cizildi yahu. yeter.
bu hanimcagiz kendine yoneltilen hicbir elestigyilamayacak farkinda misiniz?
bosuna yaziyorsunuz]”. (Eksi S6zlik 2010b:19391405). “I think | will vomit.
makes her a hot topic? Did she give the secrehivetse and | missed that? Entries
have been written non-stop for three days. Not exapular football players gained
so many attentions in here” (§kSo6zlik 2010b:19397816). “Yes the style and
examples of her is a scandal. She has a point am stfe tries to emphasis...It is not
about class differences or being snob. If the gatarludes nanny being there as the
keeper of the child not as your friend or relatisiee has to do her job” (EkS6zluk
2010b:19382241).
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Only two entries were coded as (+1). An example.isl do not think she is so
wrong. At the end people pay salaries to the nananel that is their right to expect
more concentration... What Sibel Arna less valuedteris not her thoughts but to
write those in her column. To write those meanani so important and you are so
worthless that you have to read what | do in thikdhyg as a newskendisini ¢ok
haksiz bulmuyorum. sonucta dadilara ya da bakaiiasanlar ¢cocuklarini emanet
ediyorlar & bu kadar pahali bir teknesi varsa adagibi bir mag verir diye
disinerekten bu bakicidarime tam olarak konsantre olmasini beklemek hakkidir
diye digtindyorum... benim gézimde sibel arna'yyidién sey digundukleri dgil de
bunlar utanmadan k&sine yazmasidir. bunun anlami "ben ¢ok énemlinsianim
ve sizler o kadar 6nemsizsiniz ki benim tatildebo& yedg¢imi haber ya da bilgi
olarak okumalisiniz" oluydr. (Eksi S6zliik 2010b:19407779).

Only two entries show full support to her. “Sheeldi a nanny for her child, she
paid her, she expected the nanny to do her jobepropet she is labeled as
dishonored and disgusting. First if you do not hawahild or witnessed how difficult
it is to raise a child, do not behave like you kniball. Second, the job of the nanny
is to take care of the child when mother is swingnor continuing her social
life...Nothing is suitable for your ‘ideal’ universéNobody in this world is as
thoughtful, humanitarian and honored as ygoc[guna bakici tuttu diye, bakiciya
para 0dedi diye, bakicidan gorevlerini yerine get@si bekledi diye, bir de ¢cogw
oldugu halde dgsari c¢ikip icki icti diye ne kepazgli, ne onursuzlgu, ne mide
bulandiricilgl kalmg kadin. arkadglar, birincisi cocygunuz yoksa yada yakininizda
cocuk biyuten birinin yadigl zorluklara sahit desilseniz hi¢ haricten gazel
okumayin...hi¢ birgey sizin ideal evreninize uyumgtayamiyor, hic kimse sizin
kadar digtinceli sizin kadar insancil sizin kadar onurlu olgor bu dinyadg:
(Eksi S6zIuk 2010b:19381642) and “I do not understamy whe received so many
reactions. People who work may hire other peopleelp them to take care of their
child and expect them to do the job. As well asytiheay want to swim with
confidence and not looking back. Because they atsd some air and having a
holiday” (Eksi S6zlik 2010b:19368856). Those two entries werkedas (+2).
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Total value of the 205 entriesn which content analysis was applied, is (-344).
The mean is (-1.68), standard deviation is (0.8d) median is (-2) Mean shows that
there is a strong public opinion in §&S6zlik about what Sibel Arna did. Standard

deviation shows that the opinions are concentraseegative.

TABLE 3: DATA ANALYSIS OF EKSI SOZLUK FOR THE SIBEL ARNA CASE

VALUE TOTAL TOTAL
ENTRIES VALUE
-2 173 -346
-1 2 -4
0 26 0
+1 2
+2 2 4
Total Number of the Data 205
Total Value of the Data (-344)
Mean (-1.67)
Standard Deviation 0.81
Median -2

The data in Twitter show a similar pattern. Totdl§ tweets analyzed in Twitter
were retweeted 358 times. Among them 9, which liotatweeted 198 times are not
related with the action itself, but mainly aboubd&i Arna’s personality. A very
typical example of them is, “The reason of Sibeh&s anger is if she were not able
to find a rich husband she would be the one whe tadce of the baby novsipel
arna’'nin 6fkesinin sebebi: zengin koca bulamasayddi bakalarinin ¢cocguna
kendisi dadilik yapiyor olacakti (Twitter 2010a:16173029111). Only one tweet,
reweeted 7 times, is coded as 0 because it argaethbse who criticize Sibel Arna
in Eksi S6zlik are hypocrites and they have similar manas Sibel Arna (Twitter
2010a:16067466748). The rest of the tweets, whierewetweeted 164 times, are
coded as (-2). An example of those tweets is “Nesof all Turkey unite! There is a
little problem with the nanny Sibel Arna insulted swuch. Does that nanny have

insurance? Turkiye'nin tum dadilari birlesin! Sibel arna'ya bkadar asagiladigi
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dadisi ile ilgili kucuk bir soru sorun. O dadininigertasi var mi?]” (Twitter
2010a:16065912755).

The total value of the 171 tweets, which includeveets, is (-328) and a mean of
(-1,92). Public opinion shaped in Twitter abousstbase has even stronger negative

tendency than did EkS6zlik and opinions are more concentrated.

TABLE 4: DATAANALYSIS OF TWITTER FOR THE SIBEL ARNM CASE

VALUE TOTAL TOTAL TOTAL
TWEETS |RETWEETS| VALUE
-2 9 164 -328
-1 0 0 0
0 1 7 0
+1 0 0 0
+2 0 0 0
Total Number of the Data 171
Total Value of the Data (-328)
Mean (-1.92)
Standard Deviation 0.4
Median -2

4.1.4 Aftermath and Results

Based on the entries and tweets it is to be satlghblic opinion was shaped
about what Sibel Arna wrote in the new social mextid the opinion turn into action
mostly by sending emails to complain about herelS&rna wrote another article in
her column about the issue on Jun®, ke week after the first one. She said that it
was the most difficult week of her life. She reeglwery angry reactions because of
what she wrote a week earlier. An even worse fgelas the nanny’s question of
“What did | do to make you so angry?” She admittest she was wrong. And also
she afraid of the reaction of some people who azther of treating the nanny as a
slave and then crucifying her. She also afraicheffuture she will share with those

people (Arna 2010b). The reaction to that artickesvas negative as the first one
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except the second article drew less attention.a&booedia users accused her not
apologizing and blaming those who criticized hehea than making self-criticism.

The case was forgotten a while later.

All four variables asked in this thesis (see patt f8r further explanation) were
answered as positive in this case: (1) The everdrbe a subject in the new social
media. (2) Public opinion was shaped in the neviaotedia. (3) People took action

as the opinion was shaped. (4) Discussions andrecktiad an impact in real life.
4.2 The Cat Killing Case
4.2.1 Background

On October 14, 2010, a video was published on the popular Thrkigbsite
Mynet. The video shows that immir, a big city in western Turkey, five young nmsle
along with an attack dog came next to a cat. Tivsy lbring the cat out of the box
where it lives and then one of them, who appea®ato the dog, kicked the cat to
death. The video ends with the blood of the catagpion the sidewalk (Mynet 2010).
The video drew public attention immediately and tedwo extensive discussions

animal rights and privacy.
4.2.2 Popularity of the Topic

After the video was published on Mynet it spreadtioer Turkish websites and
became an important topic for the Turkish intewnsrs. Google statistics shows that
there were too few search queries for “kedi iznar'be calculated on the day before
the video was posted. On Octobel"18earch queries reached 60 on a scale of 100.
And the next day it reached its top, 100. Attentidaclined after that, by,
respectively, 75 and 38 on the following two dayaopgle Insights 2010c).
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Figure 4: Google Insight statistics of search volume of “kizatnir’ in October
2010.

Source:http://www.google.com/insights/search/

Also statistics from TwitTurk shows that the worketli” was mentioned in the
tweets more than usual after the video was puldisB&tistics show that “kedi” was
only written 172 times on Octobef’8180 times on October"%nd 211 times on
October 18. However on October {1 the day video was published, it was written

435 times. The number then increased to 1,363 eridlfowing day and started to
decline after that day (TwitTurk 2010b).
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(6026 milisaniye)
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Figure 5: TwitTurk statistics about “kedi” in October 2010
Sourcehttp://www.twitturk.com

It is obvious from the above statistics and chtrét the video became a topic in
social media. Therefore the discussions which begfser the video should be

studied.

4.2.3 Content Analysis

Although all entries and tweets analyzed are rédlatethis case, two different
discussions started after the event. The firstudision was about animal rights in
Turkey and what should have been done to punistetpeople involved in the cat’s
death. The second discussion was followed by th& bne which was about
punishment. The name of the person who killed #ewas identified on various
websites, including identifying his Facebook page;addition, information was
posted about the university and the departmentavherhad been studying and even
his home address was published. After he had baemtified, some social media
users pointed him out as a target or even wishdaaton the person. The second
discussion topic started was about whether itgalland/or ethical to do any of those

actions listed above.
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A total of 327 entries had been written in thisecasgarding the first discussion
topic between October T0and 13. Among them 195 entries do not have any
statement regarding animal rights or action to lcdbmse who killed the cat, even
though they condemn the event. Those entries mostijain cursing the killer and
sympathy for the cat; sometimes posts called fotabpunishment of the cat slayer.
Some posts were also totally unrelated to the tofic extreme example of these
kinds of entries is “If god existed, that would tatppen ¢ger allah olsaydi, bunlar
olmazdi}” (Eksi S6zluk 2010c:20570976). More typical examples, dfehat is
something | tried to write about but failed. WhateVv wrote seems not enough for
those ‘human imitations’. You said they are theg people. But they are bastards
actually” (Eksi S6zlik 2010c:20570666). “My blood was frozen. $aavho did this,
should be killed in the same way” (§K6zIuk 2010c¢:20570427). “I could not find
the courage on myself to watch it. | am sorry” {Eg6zIik 2010c:20574476). These
types of entries were not calculated to measur@ulbéc opinion.

Among 131 entries which were coded, 103 were caded2) and 28 as 0. Entries
valued as (-2) are about taking legal action by mlamts to the police, signing
petitions against this particular killing and invés of animal rights in general.
Typical examples of these types of entries are, §@eangry, get sad, and cursed. It
is over. Isn't it? No. Let's see what we can dodération of Animal Rights
says...Since it the incident happenedizmir we will send the complaints to the
Provincial Department of Environment immir [sinirlendik, Uzildik, kifrettik; bitti.
degil mi? hayir. bakalim neler yapabiliriz haytap der ... olay izmir'de bornova'da
gectgine gore izmir il cevre mudurdi'ne bu orospu cog@unu sikayet edecgz.]
(Eksi S6zIuk 2010c:20570496). “It is just another prdwdt law and penal code for
the animal rights should be issued immediatelyurk@y. Or right, maybe they will
be punished hereafter but they should not be atiotwevalk freely in this world as
well...” (Eksi So6zluk 2010c:20571122). Another example is, “whaykod.org
www.evsizhayvanlar.org. To pursuit the incident st®uld send email to those non-
governmental organizations and mobilize them. ledatheizmir Police Department
and they told me that there are a lot of complaafisut this incident” (Ek Sozluk
2010c:20571594).
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There are 28 entries which were coded as 0 bedhageeither seem to suggest
that the issue was exaggerated by the users of$klik or that there are more
important issues to protect than animal rights. afcastic example is, “Barbaric
action. As if you Kkill a capitalist. Killing capilats is acceptable but not cats. It is
written ‘Valley of the Wolves 98 episode’ when you click the link. | found who is
guilty. 1 can sleep comfortable” (kk Sozlik 2010c:20570709). More typical
examples are, “Welcome to traditional gatheringcwfsing tortures to the animals.
Murderers, scumbags, bastards, etc. Let’s cry alact.rCalm down first. And start to
use your voice for all those animals whose legsbanken while they were brought
to the slaughterhouse. Something, 112 times cruleter what happened to the cat,
looks to your faces from your plates every day... amhthe hamburger you are
eating so we can believe you. You are sorry for amenal while you are eating the
other..]geleneksel kediye ve k@eeyapilan eziyetleri topluca lanetleme ve faillere
kifretme toplantimiza kgeldiniz. evet, katillegerefsizler, onun bunun ¢ocuklari vs..
aglayalim, rahatlayalim. hah, bi sakinleyelim. datensa da tikiim tikg mezbahaya
goturalurken ayaklari kirillan, havasiz kalan, ydraygin hayvanlarin kamyondan
indiginde boyunlarina gegirilen iplerle gekile ¢ekiletgiilmesine, tekmelenmesine,
yuriyemeyenlerin sopayla dovilmesine, kan golureuet(basbaya bildin kan
golunan) icinde girtlaklanmasina, daha can vermedernsinin ylzilmesine sesimizi
ctkarahm. bu olayin ydzoniki kat vahimi, her gumbaklarinizda size bakiyor.
elindeki hamburgeri birak 6nce de samimiyetine alam. iki yuzlusin. bir hayvani
yerken dgerine tzuluyorsun]’. (Eksi S6zluk 2010c:20572121). “It just showed me
that how much people are hypocrites, scumbags aplish. | do not want to be
understood wrongly but, where is your attitude wiezens of people are killed
every day. Since when a cat is considered morealklduthan a human?” (kk
S06zIuk 2010¢:20578309). No entry was suitablestedded as (-1), (1) or (2).

Total value of the 131 entries that content analyss applied is (-206). Mean is
(-1.57), standard deviation is (0.82) and mediafids Based on the data from ¢k
SozIuk it is obvious that people’s opinions wersdabtely against what happened
and public opinion was negative in this case. Hawekiere is also a tendency that

supports the idea that issue is not as importapeaple valued it.
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TABLE 5: DATA ANALYSIS OF EKSI SOZLUK FOR THE CAT KILLING CASE
(FIRST DISCUSSION)

VALUE TOTAL TOTAL
ENTRIES VALUE
-2 103 -206
0 28 0
Total Number of the Data 131
Total Value of the Data (-206)
Mean (-1.57)
Standard Deviation 0.82
Median -2

Data in the Twitter show a stronger pattern. Canteralysis was applied to 7
tweets which were retweeted 391 times. All of thara valued by (-2). They are
mobilizing public and taking legal action againstthose in E§ Sozlik. A typical

example is, “Sign this petition because you areimam. Not for the cat whose had

was smashed, not for the animal rightsp://bit.ly/dx4vgb[Basi ezilerek oldurilen
kedi icin dgil, hayvan haklari i¢gin dgl! insan oldyunuz icin dilekgeyi imzalayin!
RT! http://bit.ly/dx4vgly’ (Twitter 2010b:27125870405). Another example“A sick
cat had been kicked to death lmir. We support the reaction of Animal Rights
Federationhttp://linkufalt.com/fsv02 (Twitter 2010b:27126164745).

A more controversial issue started after the nantepeersonal information cte
person who killed the cat was posted on the inte®@me people suggest that it is
ethical to post his information on the internet ¥@arious reasons, including helping
people show their anger to the person. Some pa&optbe other hand, believed that
disclosing personal information is illegal and Umedl. Those who support the later
idea most of the time also said that one crimeuilt gannot be punished by another

one.
There are 249 entries that were written under dpéctof the person who killed
the cat after his name was first known. The firdteis, “The leader of the five who

killed the cat. He said ‘We were drunk. And the watinded my dog’s head’ He was

43



released after paying 300 TL fine ” (&KS6zIuk 2010c¢:20573167). A total of 124
entries were excluded from the content analysisaliee they are not about the
second issue mentioned above. Typical examplelsosktkind of entries are, “He is
a psycho. Even the dog is more pitiful than hpsikopattir. yanindaki kdpek bile
daha merhametl: (Eksi S6zlik 2010c:20573330). “We call him son of abitvith
my friends” (Eki Sozlik 2010c:20575383). “It is been said thaish&om Tunceli.

If you wonder why what he done is related with Kisrdish identity check these
similar news...” (Eki S6zlik 2010c¢:20577405).

Entries which support the idea of disclosing peasamformation, pointing him as
a target and supporting the illegal actions agdst, as well as entries which do
these directly, were coded as (-2). Total numbehos$e entries is 69. A very typical
and direct example of them is, “I would pay 300 fo_make his head smashed
[kafasi ezilerek oldurtlstin 300 lira veririfh. (Eksi S6zlik 2010c¢:20577553).
Another example is “I want to break off his leg ameht him with that one” (Ek
So6zIuk 2010c¢:20579126). Examples of identity disale are “He has a profile in
Yonja. He is a student of Aegean University, SchafoRquaculture.” (Eki Sozluk
2010c:20573288). “According to rumors he lives iackik Park area of Bornova. In
the building where XXX and XXX are” (Ek Sozluk 2010c:20576255). “He just
reactivated his Facebook profile” (§kS6zluk 2010c:20576799). And there are
entries which advocate the entries which are simdathose above. “I hate those
who say ‘the lynch culture’ and ‘pointing him asaaget’ as much as | hate him. He
is a conscious grown-up... Are you the only one whows pointing as a target and
lynching a person is bad?” (EkKS6zlik 2010¢:20576056). “If something happens to
him, he will be responsible for that. Not those whport or react his actions” (kk
So6zlik 2010c:20578922). “He is a murderer thatlifesshould be made miserable.
He should live his life as a hate object of thelestyc Maybe you cannot punish him
legally but you can spit on his face wherever yea him. You can call him ‘cat
murderer’. You should turn his life into a hell. \&# should do... We point him as a
target. If we do not he will walk among us freelydagperhaps the next time he will
kill one of us” (Eki S6zluk 2010c:205777743).

Only 7 entries were coded as (-1). Those havéetidency of entries valued by (-

2) but also mention the legal system. A typicalregke is “To defend him is absurd.
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To beat him is futile. To curse him is unnecess8pme users say ‘lynching him is
the same with what he did’. Of course lynch is aygpropriate but why to look at the
issue behind the pink glasses. Here is the justide. not even curse. It does not
worth it [savunmasi komik, dévilmesi abes, kifur edilmesiz/@e bazi yazarlar
tarafindan 'ling etmekte aynidir' diyerek kendisi son yaptiklari hakkinda bilgi
sahibi olabilecginiz bir cisimdir. lin¢ edilmesi tabi ki olmayacaley ama gidip
pembe rayban gozlikle mevzuya bakmak nedir onmeo&k ettim. alin size adalet.
kufur bile etmiyorum. damiyor. analar boyle yapsin diye glarmuyor bu cisimler]”
(Eksi S6zliik 2010c:20578441).

Only 8 entries were coded as 0. Those entriexizgtithe discussion completely.
Such as “Thousands of cyber-space activists whk tleir revenge from him will
sleep comfortably tonighkgndisinden hinclarini alan binlerce siberuzay sigiinin
0 gece gorevlerini basariyla tamamladiklarinin bidinde misil misil uyumalarina
vesile olmustuf (Eksi S6zlik 2010c:20578417). “His name should be given
mosques, schools, streets. He reminded us thateva laypocrite nation that do not
care for the animals but only cats” @&06zlik 2010c:20580192).

Only 8 entries were coded as 1. Those oppose theloding of personal
information, targeting and lynching but in this cifie case they support illegal
actions or at least disclosing the privacy. “I likats. | like laws. | do not like
lynching. But It would be relieved if | know who wdeaten harshlykédi severim
hukuk severim ling sevmem ama bu adamin temizayakdyedini bilmek icimi
rahatlatir. o kadal” (Eksi S6zluk 2010c:20578063). “Pointing him as a targed
lynching him are wrong in my idea. However his itignshould absolutely be
posted online” (E& So6zlik 2010c:20578305).

Totally 33 entries, which totally opposed the idigntisclosure, targeting and
lynching, were coded as 2. Those mostly advocatethe issue should be solved in
legal ways and people should focus on animal righiargeting this man for the
animal rights advocates to make him to be lynckeasidishonorable as kicking a cat
to death. If he would be killed in the universigntorrow who will be responsible.
[bir kisim hayvansevere hedef gostererek bu adapelitirmeye cajmak da en az

tekmeleyerek kedi oldirmek kadaerefsizcedir. yarin bu adam Universite
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kampusinde dovilerek oldurilse, kan igcindeki cesediorumlusu kim olacak ben
onu merak ediyorui. (Eksi Sozlik 2010c:20573378). “He is the proof that ethi
level Eki S6zlik reached about targeting and lynching. Repyst lost themselves
to open a way for a lynching” (kkSo6zluk 2010c:20576310). “What he did was
psycho and felonious. But we should focus on aningiits and to make public
getting a consciousness about animals...s(Bkzlik 2010c:20576358).

According to content analysis, the mean of the dathe Eki Sozlik is (-0.57).
Standard deviation is 1.78 and median is (-2). Miean and standard deviation show
that although there is a tendency in the publiaigpi which favors illegal actions,
disclosing personal information, pointing a perasra target and lynching him, there
is also an opposite idea, which is not so strongragthe public, that favors and

advocates doing everything in legal ways. Publioiop is diversified in this case.

TABLE 6: DATA ANALYSIS OF EKSI SOZLUK FOR THE CAT KILLING CASE
(SECOND DISCUSSION)

VALUE TOTAL TOTAL
ENTRIES VALUE
-2 69 -138
-1 7 -14
0 8 0
+1 8 8
+2 33 66
Total Number of the Data 125
Total Value of the Data (-78)
Mean (-0.57)
Standard Deviation 1.75
Median -2

The data in Twitter show the same pattern as infitisé discussion. Content
analysis was applied on 7 tweets which were reee4P0 times. All were coded as
(-2). A typical tweet is “I point him as a targdtis manhttp://bit.ly/9WOAWS5 who
called as XXX is a scumbag that do not has basmamvaluesttp://bit.ly/92fsT3
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[hedef gosteriyorum; XXX adindaku adam http://bit.ly/9WOAWS insanliktan

nasibini almany serefsizin biridir http://bit.ly/92fsT¥ (Twitter
2010b:27064584079).

4.2 .4 Aftermath and Results

Several online petition campaigns were started #fie video was posted on the
internet (Bizi Bozmaz 2010). The person who kilted cat had been caught by the
local police after his identity was disclosed. Hedponly 300 Turkish lira (200 USD)
as a fine because killing an animal is not defiag@ crime in Turkish law and penal
code. However a group of animal rights activistsspad the case and made the court
open a lawsuit against him. The first hearing & tase was on April 122011.
However the person who killed the cat was not preaé the court ( Kgr Gazete
2011a; Kagl Gazete 2011b). The issue also was brought td'tinkish Parliament
after the petitions (YHS 2010). Activists and NG@ire now trying to get the person
who killed the cat sentenced and changed the |gwdi®ct the rights of the animals.

As in the first case, which analyzed, all four aaies were tested as positive in
this case. (1) The incident on the video becamgbgest in the new social media. (2)
Public opinion about animal rights was shaped anritbw social media. (3) People

took action by online petitions. (4) Discussiond actions had an impact in real life.
4.3 The Case of Medical Subject Soldiers
4.3.1 Background

On March 29, 2011, a Turkish daily newspap8ugiin published a report about
soldiers in the army who had been used as teseasbjn medical research in a
military hospital called GATA. The newspaper cladnthat six doctors from the
Neurology Department of GATA had used 20 privatedest subjects against their
will by telling them that the process to which thegre submitted was for diagnostic
purposes. The doctors, later, published this rebeas a scientific paper based on the
process (Bugin 2011). The Turkish Armed Forces naapdeess release on the same

day the newspaper article was published, and baidthe GATA ethics committee
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had approved the research and that the soldieralbadgigned papers agreeing to be
a part of this research (TSK 2011). As soon asnées was published in the
newspaper, it spread to websites and became aitofie new social media as well.
Most of the discussions were about whether the weagscorrect as well as whether

the army was guilty for using soldiers as test sciigj against their will.
4.3.2 Popularity of the Topic

After the news was published, news discussiondestan the social media.
Google Insights statistics show that, although “@AWas a popular search query in
Turkey in March 2011, searches reached the tog mvéMarch 28 and 38", right
after the news was published. Statistics showdbatches never passed the level of
70 during the month until March $90n the day the news was published it reached
99 and the following day it reached the top le@bdgle Insights 2011d).
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Figure 6: Google Insights statistics of search volume of &ga&t March 2011.
Source http://www.google.com/insights/search

Data from Twitter show a similar pattern. While tgawas only mentioned a few
times in the tweets of Turkish users, it was memd much more frequently at the
end of the month, after the news published. It ioaetd 567 times in the tweets on
March 29" (TwitTuirk 2011b).
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Figure 7: TwitTurk statistics about “gata” in March 2011.
Source http://www.twitturk.com

4.3.3 Content Analysis

Totally 126 entries were written about the cas@oalgh 30 of them were not
directly related to the issue. A good example @it thind of entry is, “Worst thing
about the issue, I think, is, no matter it happeoredot, it did not surprise me at all.”
(Eksi Sozluk 2011b:22786519). Another example is, “WHereigners do it they
became Captain America. Ours are just becameubgicis favur yapinca captain

america oluyor biz yapinca koba}j). (Eksi S6zlik 2011b:22787881).

Among 96 entries which been coded, 65 of themeweded as (-2). Those are
the entries that think the news is not false aitttize both the army and the doctors.
A very typical example for this type of entries ¥, is nothing else but torture
[iskencedir baka bir sey dgil]” (Eksi S6zlUk 2011b:22786529).

Two entries were coded as (-1). Those are theesntiniat criticize both what had
been done to the soldiers and the approach ofetws.nThose entries are, “...Maybe
the real crucial question is who made those saddiaffer in the military bases. Why
they were not just excused from the military ddigey cannot even walk straight...

However when you look at how the news was preseahisdend to give bad names
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to the people Helki de asil can alici soryu: bu askerleri kila ké&selerinde
surinduren kim, niye curiuk verilmemi adamlar diz cizgide ydrtyemiyor ne
askerlgi ama haberin sunulutarzina bakarsak, tamamen insanlari karalamaya
yonelik oldgu belli]” " (Eksi Sozlik 2011b:22787506). “It is very important tha
how soldiers were involved to this experiment. Bgit own will or by chain of
command?.. If the soldiers were pushed to joinetkgeriment media have to chase
the case. However, disinformation and presenting ekperiment as vulgar is also
unethical” ” (Eksi S6zlik 2011b:22790584).

Two entries were coded as 0 because they crittbizediscussion more than the
discussed event. Those entries are “Fuck the cemseiof those still defend this
because of their political view, if the claims a@rect. Fuck those who pretend as
humanitarian just because the army did the fawitkFall of your conscience who
see the politics and army when you look at this play gercekse... siyasi
disincesinden dolay! hala ibnece savunmaya gecemécohanini sikeyim... olayi
sadece asker yagtl icin burada insanciklik oynayanlarin vicdaninikeyim.
su videoya bakip, siyaset, asker, politika géremeticdanini sikeyinji. (Eksi S6zluk
2011b:22786397). Another example is “... Before tadkabout experiments and test
subjects we should talk some scientific informatiwst. Are not there any doctors
here?” (Eki S6zlik 2011b:22786492).

Another 27 entries were coded as 2. Those entpgpese the scandal claims and
blame the media that published the news. Somealypiamples of those entries are,
“An unnecessary scandal as always. Attack! Attadiitamore and there will be
nobody to protect you at the endhef zamanki gibi gereksiz bir skandal.
yuklenin, biraz daha yuklenin. sonra sizi koruyakakse kalmasiifi.” (Ek si S6zluk
2011b:22786001). “It is scandal for those who thetikic committee approves every
medical research. Who are in this committee? Mgnfis. Yes, my friends. But it is
not like what you think. Ethics committee made ra#fes even for the thesis of my
assistant. | run back and forward so many timegyTuggested dividing the thesis
in two parts. We had to do what they said, bul gid not receive the permission””
(Eksi So6zlik 2011b:22791159). “Was propounded, wasyadi, was indicated. Who

are those people? Who propound, claim, indicateaAdfexperiment was not fit to
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ethical standards how did they presented it inrdermational medical congress?”
(Eksi Sozlik 2011b:22788373).

Public opinion tendency is generally negative iis ttase according to the data in
Eksi S6zluk. The mean of the opinions is (-0.81), d&ad deviation is (1,80) and the
median is (-2). The mean and the standard deviatiomv that public opinion in this
case is more diversified than the previous cashks. data show that there are two

opposite tendencing in this case.

TABLE 7: DATA ANALYSIS OF EKSI SOZLUK FOR THE CASE OF MEDICAL
SUBJECT SOLDIERS

VALUE TOTAL TOTAL
ENTRIES VALUE
-2 65 -130
-1 2 -2
0 2 0
+2 27 54
Total Number of the Data 96
Total Value of the Data (-78)
Mean (-0.81)
Standard Deviation 1.8
Median -2

Data in Twitter show a more negative tendency. llyothl tweets which were
retweeted 102 times were analyzed. Two of the swwete not directly related to the
case. One of them was a reminder of a blog abab#d behaviors of the army
officers (Twitter 2011b:52736458047459170). Theeotbne had no comment but
only a link of the news video (Twitter 2011b:52723802925312). Other tweets
were all coded as (-2). They were very critical @tbthe GATA. One of them is,
“General staff said ‘there is no need of permissidaout the test subjects soldiers. It
is just like talking a mouse instead of a humgenelkurmay askerlerin kobay olarak
kullaniimasiyla ilgili "izne gerek yok" degiinsandan dgil fareden bahsediyor
gibi.]” (Twitter 2011b:5284589652811712). Another tygliexample is, “Every
Turk born as a test subject” (Twitter 2011b:5278&&153088) which is a
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reference to the well-known motto “Every Turk b@® a soldier.” Mean of the data
in the Twitter is (-1,68), standard deviation i80and the median is (-2).

TABLE 8: DATAANALYSIS OF TWITTER FOR THE CASE OF EMDICAL
SUBJECT SOLDIERS

VALUE TOTAL TOTAL TOTAL
TWEETS |RETWEETS| VALUE
-2 9 84 -168
0 2 18 0
Total Number of the Data 102
Total Value of the Data (-168)
Mean (-1.68)
Standard Deviation 0.77
Median -2

4.3.4 Aftermath and Results

Both in Eksi S6zlik and Twitter, public opinion was shapedhe negative about
the alleged scandal. However there is also a teydeh protecting the army and
denying the news. Some human rights associatioogght the case to the court
(Zaman 2011). And military prosecutors started mvestigation about the claims
(Today's Zaman 2011). The political agenda washisy to focus on this case. The
event was disclosed only 11 weeks before the geakyetions in Turkey. However
the event was forgotten by general public a fewsdater.

The event became a discussion topic and publici@piwas shaped in the new
social media. However, although there are actions impacts of those actions in
real life, there is no sign that those actions weceby the discussions in the new
social media. On the other hand, since social eveave multiple causes, it is
reasonable to say that discussions in social mbdiped the above mentioned
actions took place. So that, first and second béegare answered as positive in this
case, while the other two variables can only bevansd as partly positive.
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CHAPTER V

CONCLUSION

The main argument of this thesis is to show the sewral media’s effect in the
public sphere in Turkey. | selected three casexpdore this relation. The cases were
investigated to analyze four variables: (1) Doeseaent in the real life become a
discussion topic in the new social media? (2) & plblic opinion shaped through
the discussions in social media? (3) Do people &ahion after the discussions? (4)
Are there impacts of these discussions and aciioreal life? A mixed methodology
which combines statistical data of the search ggednd ethnographic content

analysis was used to find a persuasive answeegetfour questions.

According to content analysis applied on three gagablic opinion is shaped in
the new social media. Moreover this opinion is atsansformed into action.
Discussion took place in the websites and peoptermed others to join protests by
sending emails, informing law enforcement forcesl atarting online petitions.
Some actions targeted a person or an institutey Deeame successful since the
person or institute had to apologize or start darmal investigation. Some actions,
on the other hand, were targeted more such as icigatige law or growing public
consciousness about an issue. These actions dhe quarcessful because they were
able to gather some support from general publer difte incidents but the process is
not yet finalized. Therefore it can be said thatvrsocial media in Turkey have a

demonstrative impact in the public sphere.

While this thesis shows a correlation between tbe social media and public
opinion, | do not claim that the new social medase changes in public opinion in
three cases | analyzed. A causal argument wouldireedfurther data and a

complementary method.
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However the new social media have both advantaggéslidadvantages. The new
social media form a different version of traditibmays to affect the public sphere.
Discussions and actions, which arise from theseud&ons, happen very fast. The
availability of instant communication, despite ta&ing in the same physical space
helps the discussion and the action take place@hasively short period of time. The
same availability also provides a chance to imprthes diversity of participants.
People get together to protest or support sometimnghe new social media.
However, it seems that, at the same time thosepgraiso disappear very quickly.
The new social media’s effect in the public sphém@n this point of view, can be
identified as more reactionary than proactive. Assult of being reactionary, those
groups do not follow the aftermath of the eventwiiie same carefulness of the first

reaction.

In order to avoid miss generalizing the positiond aeffectiveness of
counterpublics in the new social media should Iseaeched. This aspect of the new
social media and the public sphere relations wasnutuded in this thesis for the
sake of keeping the thesis limited. Further redeanay focus on how different
counterpublics use the new social media to reaehr tjoals as well as how they

debate and communicate with each other in the oeimlanedia.

54



REFERENCES

Aktas, Cihan. 2001Baci’dan Bayan'aZslamci Kadinlarin Kamusal Alan Tecriibesi.
Istanbul. Kapi Yayinlari.

Althedie, David L., 1987. “Ethnographic Content Aysas.” Qualitative Sociology
Volume 10 Issue 1. Retrieved February 26, 2011.
(http://www.public.asu.edu/~atdla/ethnographiccotaralysis.pdf

Arna, Sibel. 2010a. “Dokuz aylik bebekle mavi yaldd. Hurriyet. Retrieved on 12
June 2010.Http://www.hurriyet.com.tr/yazarlar/15001571.asp

--------- 2010b. “Birakalim oynasinlar birakalim simler”. Hurriyet. Retrieved on 19
June 2010.Rttp://www.hurriyet.com.tr/yazarlar/15070662.asparal=362
Beer, David and Roger Borrows. 2007. “Sociology afjcand in Web 2.0: Some

Initial Considireations.'Sociological Research OnlinRetrieved February
23, 2011. lttp://www.socresonline.org.uk/12/5/17.hyml

Benhabib, Seyla. 1996. “Models of Public Space:rdgmnAerendt, the Liberal
Tradition, and Jurgen Habermas.” Pp. 73-9Blabermas and the Public

Sphereedited by Craig Calhoun. Cambgidge, MassachusbsMIT Press.
Benkler, Yochai. 2006The Wealth of NetworkBlew Haven. Yale University Press.
Biddix, J. Patrick and Han Woo Park. 2008. “Onlietworks of Student Protests:

The case of Living Wage CampaigiNéw Media Societyol: 10(6).

Retrieved July 12, 2010hifp://nms.sagepub.com/content/10/6/871

Bizi Bozmaz. 2010. “Canice dldurmek su¢ mu kabahi&’' Bizi BozmazRetrieved
April 23, 2011. fittp://www.bizibozmaz.com/canice-oldurmek-bir-suc-m
kabahat-mjy

Bugin. 2011. “GATAda kobay Mehmetcik Skandali”.tReved March 29, 2011.
(http://www.bugun.com.tr/haber-detay/148592-gatdealaay-mehmetcik-

skandali-haberi.aspx
CNN. 2007. “I-Report Turns One Year OICCNN. Retrieved January 15, 2011.
(http://edition.cnn.com/2007/US/08/01/ireport.fiystar/index.html#cnnSTCT

ext)

55



--------- 2011.CNN I-Report homepag®etrieved March 29, 2011.
(http://ireport.cnn.con)/
Caha, Omer. 199&ivil Kadin: Turkiye'de Sivil Toplum ve Kadsnkara. Vadi

Yayinlari.

Celebi, Aykut. 2004. “Kamusal Alan ve Sivil ToplurBiyasal Bir Dgerlendirme.”
Pp. 237-284 irKamusal Alaredited by Meral Ozbek. Istanbul. Hil Yayin.

Dogan, Mattei and Dominique Pelassy. 1996w to Compare Nations: Strategies
in Compartive Politics2nd edition. Chatham, UK. Chatham House.

Eksi S6zlik 2010a. “Ek Sozluk.” Eksi SOzlik Retrieved February 15, 2011.
(http://www.eksisozluk.cony/

--------- 2010b. “Sibel Arna”Eksi S6zluk Retrieved October 9, 2010.
(http://www.eksisozluk.com/show.asp?t=sibel+arna

--------- 2010c. “5 Kii Birlesip Kediye Girmek."Eksi S6zlik Retrieved October 12,
2010.
(http://www.eksisozluk.com/show.asp?t=5+ki%c5%9frdoc5%9fip+kedi
ye+girmel.

--------- 2011a. “Genelstatistikler.”Eksi SOzliik Retrieved February 15, 2011.

(http://www.eksisozluk.com/stats.asp?id=j1-1

--------- 2011b. “Gata’da Kobay Mehmetcik SkandaRetrieved March 31, 2011.
(http://www.eksisozluk.com/show.asp?t=gata%27da+kelreehmet%C3%
A7ik+skandal%C4%B1L

Erkilet, Alev. 2004 Elestirellikten Uyuma: Muslimanlarin Kamusal Alan Sesiiu

Ankara. Hece Yayinlari.

Fenton, Natalie. 2010. “Drowning or Waving? New Néedournalism and
Democracy.” Pp. 3-16 iNew Media Old New: Journalism and Democracy
in the Digital Ageedited by Natalie Fenton. Los Angeles. Sage Paibig.

Ferree, Myra Marx, William A. Gamson, Jurgen Gedsaand Dieter Rucht. 2002.
“Four Models of the Public Sphere in Modern Demoms.” Theory and
Societyvol 31 No.3 (June 2002). Retrieved December 05, 2010.
(http://links.jstor.org/sici?sici=0304-
2421%28200206%2931%3A3%3C289%3AFMOTPS%3E2.0.CO%3B2-

Flybjerg, Bent. 2006. “Five Misunderstaings Abowats€é-Study Research.”
Qualitative Inquiry.Volume 12 Number 2. Retrieved March 14, 2011.
(http://gix.sagepub.com/content/12/2/219.full.pdfhht

56



Fraser, Nancy. 1990. “Rethinking the Public Sphar€ontribution to the Critique
of Actually Existing Democracy.Social TexNo: 25/26. Retrieved
December 05, 2010 hitp://www.jstor.org/stable/466230

Gerhards, Jurgen and Mike S. Schafer. 2010. “Erihet a Better Public Sphere:
Comparing Old and New Media in the USA and GernfaNgw Media
Societywol: 12(1). Retrieved July 12, 2010.
(http://nms.sagepub.com/content/12/1/143

Google Insights. 2011a. “Google Insights for Seatfelp.” Retrieved on 15
February 2011.
(http://www.google.com/support/insights/bin/answg?lpl=en&answer=8728
2).

--------- 2011b. “Web Search Interests: dadi.” Reted March 01, 2011.
(http://www.google.com/insights/search/?hl=en-
TR#9=dad%C4%B1&geo=TR&date=6%2F2010%201m&cmptdate

--------- 2011c. “Web Search Interests: kedi izimtetrieved March 01, 2011.

(http://www.google.com/insights/search/?hl=en-
TR#q=kedi%20izmir&date=10%2F2010%201m&cmpt=Qdate
--------- 2011d. “Web Search Interets: gata.” Ratad on April 20, 2011.

(http://www.google.com/insights/search/?hl=en-
TR#g=gata&geo=TR&date=3%2F2011%201m&cmpt=§late
Google Trends. 2011. “About Google Trends.” Ret&k¥ebruary 15, 2011.

(http://www.google.com/intl/en/trends/about.htm)i#1

Habermas, Jurgen. 1993 (196Bhe Structural Transformation of the Public Sphere
Cambgidge, Massachusets. The MIT Press.

--------- 1964 (1974). “The Public Sphere: An Enlogedia Article (1964). New
German CritiqueNo:3 (Autumn 1974). Retrieved December 06, 2010.
(http://links.jstor.org/sici?sici=0094-
033X%28197423%290%3A3%3C49%3ATPSAEA%3E2.0.CO%3B2-Z

--------- 1996. “Further Reflections on the Pulfiphere” Pp. 421-461 idabermas
and the Public Sphemdited by Craig Calhoun. Cambgidge, Massachusets.
The MIT Press.

Hampton, Phil. 2007. “Police Approve New Taser-Bsdicies.”UCLA Newsroom

Retrieved January 15, 201hbitf://newsroom.ucla.edu/portal/ucla/police-

approve-new-taser-use-policies-40603.aspx

57



Hancock, Dawson R and Bob Algozzine. 20D6ing Case Study Researdiew
York. Teachers College Press.

Hendler, James and Jennifer Golbeck. 2008. “Mégchdw, Web 2.0, and the
Semantic Web.WWeb Semantics: Science, Services and Agents Ooatthe
Wide Webvol. 6 Issue 1. Retrieved February 20, 2011.
(http://citeseerx.ist.psu.edu/viewdoc/download?d0Bi11.79.3561&rep=rep
1&type=pd}.

Internet World Stats. 2010a. “Internet Usage Siatis Retrieved on 6 September

2010. pttp://www.internetworldstats.com/stats.Dtm
--------- 2010b. “Internet Usage in Europe”. Retred on 6 September 2010.

(http://lwww.internetworldstats.com/stats4.hitm

Karada&, Ahmet. 2006. “Kamusal alan Modelleri: §&idcu Perspektiften Bir
Degerlendirme.” Pp. 5-42 ikamusal Alan ve Turkiyedited by Ahmet
Karada&. Ankara. Asil Yayin

Karsl Gazete. 2011a. “Barolar, Veteriner Odasi ve SakKedi Katili icin Agiklama
Yaptr”. Retrieved April 12, 2011.
(http://karsigazete.com/haberdetay.asp?ID3123

--------- 2011b. “Kedi katili Ufuk ve Olmayan HuktkRetrieved April 13, 2011.
(http://karsigazete.com/haberdetay.asp?ID3125

Kennedy, Mary M., 1976. “Generalizing From Singlas€ Studies.Evaluation
Quarterly3 Pp. 661-678.

Kirik, Hikmet. 2005Kamusal Alan ve Demokrasi: Ortiinme Sorununu Yeniden
Dusinmeklstanbul. Salyangoz Yayinlari.

Koker, Levent. 2005. “Demokratik Mruluk, Kamusal Alan ve Cokkulturlaluk
Sorunu.” Pp. 309-321 iKamusal Alaredited by Meral Ozbek. Istanbul. Hil
Yayin

Komecalu. Ugur. 2005. “Kamusal alan: Katilim ve flanma Gugleri Arasindaki
Diyalektigin Bicimi.” Pp. 19-47 inSivil bir Kamusal Alanlstanbul. Kaknus
Yayinlari.

Krippendorf, Klaus.2004Contenet analysis: An Introduction to Its Methodplo
2nd edition. London. Sage Publications.

Kubilay, Casla. 2010./slamci Soylemde Kamusal Alan ve Tiirban Javaiar.
Istanbul. Libra Kitap.

58



Lister, Martin, Jon Dovey, Seth Giddings, lan Gradgiran Kelly. 2009New Media
a Critical Introduction.Second edition. New York. Routlegde.

Manovich, Lev. 2001The Language of New Medi@ambridge, Massachusets. The
MIT Press.

Milliyet. 2008. “Eksi S6zIuk'in Tazminat Talebi ReddedildMilliyet. Retrieved
March 5, 2011.
(http://www.milliyet.com.tr/Yasam/SonDakika.aspx?p&g SonDakika&Kat
egorilD=15&ArticlelD=526092&PAGE=]

Mynet. 2010. “Boyle canilik gortlmediMynet VideoRetrieved on 11 October

2010. fttp://video.mynet.com/habervideo/Boyle-Canilik-
Gorulmedi/981345/

Negt, Oskar and Alexander Kluge. 1993 (1972)e Public Sphere and Experience.
Minneapolis. University of Minnesota Press.

O'Reilly, Tim. 2005. “What is Web 2.00O'reilly Webpage Retrieved February 15,
2011. gttp://oreilly.com/web?2/archive/what-is-web-20.hyml

Ozbek, Meral. 2004a. “Gii Kamusal Alanin Sinirlari.” Pp. 19-90 ikamusal Alan
edited by Meral Ozbek. Istanbul. Hil Yayin.

--------- 2004b. “Girg: Politik Kamusal Alan ve Kollektif Yaraticilik.” > 181-232 in
Kamusal Alaredited by Meral Ozbek. Istanbul. Hil Yayin.

Pingree, Geoffrey B. and Lisa Gitelman. 2003. ‘datiction: What's New About
New Media.” Pp. XI-XXIl inNew Media 1740-191&dited by Lisa Gitelman
and Geoffre B. Pingree. Cambridge, MassachusetsMI Press.

Poniewozik, James. 2009. “Iranians Protests Elg€ileeps Protests CNNTime.
Retrieved March 10, 2011.
(http://tunedin.blogs.time.com/2009/06/15/iranianstgst-election-tweeps-
protest-cnry.

Radikal. 2004. “Erdgan Israr Ediyor.’Radikal.Retrieved April 24, 2011.
(http://www.radikal.com.tr/haber.php?haberno=121844

Redden, Joanna and Tamara Witschge. 2010. “A NemsN&rder? Online News
Content Examined.” Pp. 171-186New Media Old New: Journalism and

Democracy in the Digital Agedited by Natalie Fenton. Los Angeles. Sage

Publication.

59



Roberts, John Michael. 2010. “Public Sphekentylopedia of Political Theory.
Retrieved November 12, 2010ttp://www.sage-

ereference.com/politicaltheory/Article_n368.himl

Roberts, John Michael and Nick Crosley. 2004. ddtrction.” Pp. 1-27n After
Habermas: New Perspectives on the Public Spleeliged by Nick Crosley
and John Michael Roberts. Oxford, UK: Blackwell ksiing.

Ryan, Mary P. 1996. “Gender and Public Access: Woseolitics in Nineteeth-
Century America Pp. 259-288 iltabermas and the Public Sphezeited by

Craig Calhoun. Cambgidge, Massachusets. The MIgsPre

Saribay, Ali Yaar. 2000 Kamusal Alan Diyalojik Demokrasi Siviiraz. Istanbul.
Alfa Basim Yayim.

Scotton, James F. 2010. “The Impact of New Med?p.” 28-42 ilfNew Media for a
New Chinaedited by James F. Scotton and William A. Hatcl@mcester,
UK. Wiley-Blackwell Publication.

Sezer, Ahmet Necdet. 2006. “Harp Akademileri Kgnasi.” Retrieved April 24,

2011. pttp://www.tccb.gov.tr/ahmet-necdet-sezer-

konusmalari/495/56589/harp-akademileri-konferansipaptiklari-

konusma.htn)l

Song, Yonhhoi. 2007. “Internet News Media and IdS3agelopment: A Case study
on the Roles of Independent Online News Servicégyaada-Builders for
Anti-US Protests in South KoreaNew Media Societyol: 9(1). Retrieved
July 12, 2010.Kttp://nms.sagepub.com/content/9/1)/71

Squires, Catherine R. 2002. “Rethinking the Blaaoklie Sphere: An Alternative
Vocabulary for Multiple Public SpheresCommunication Theoryol:12

Issue:4. Retrieved January 24, 2011.
(http://www.asc.upenn.edu/usr/ogandy/C53704readissiti20public%20sph
ere.pdj.

--------- . 2010. “Public SphereEncyclopedia of IdentityRetrieved November 12,
2010. pttp://www.sage-ereference.com/identity/Article B8R0

Tathpinar, Eylp. 2011. “Toplumdaki Kutughaa Eki Sozluk Gibi Platformlarla
Kalkar.” Aksam.Retrieved March 05, 2011
(http://www.aksam.com.tr/toplumdaki-kutuplasma-essHuk-gibi-
platformlarla-kalkar--19175h.html

60



Today’s Zaman. 2011. “Military prosecutor launcipesbe into unauthorized GATA
tests”. Retrieved April 23, 2011htfp://www.todayszaman.com/news-

240588-military-prosecutor-launches-probe-into-uhatized-gata-tests. htinl

Turk Silahli Kuvvetleri. 2011. Retrieved March Z@11.
(http://www.tsk.tr/10_ARSIV/10_1 Basin_Yayin_Faalilg#i/10 1 10 _Gun
cel/2011/guncel_17.htm

TUIK. 2010. “Adrese Dayal Nifus Kayit Sistemi Nuifusy8ni Sonugclari. Tirkiye
Istatistik KurumtRetrieved November 14, 2010.
(http://www.tuik.gov.tr/PreHaberBultenleri.do?id=&) 7

--------- 2011. ‘I, Yas Grubu ve Cinsiyete Gore NufusTurkiye/statistik Kurumu
Retrieved April 26, 2011.
(http://www.tuik.gov.tr/PrelstatistikTablo.do?istat=945).

Twitter. 2010aTwitter. Retrieved October 05, 201Mt{p://twitter.con).

--------- 2010b.Twitter. Retrieved October 12, 2010t{p://twitter.con).

--------- 2011a. “About Twitter. Twitter. Retrieved March 01, 2011.
http://twitter.com/aboyt

--------- 2011b.Twitter. Retrieved March 31, 201 1ht{p://twitter.con).

Twitter Blog. 2010. “More Cities, More Trends, Mddaderstanding. Twitter Blog.
Retrieved April 01, 2011 hftp://blog.twitter.com/2010/11/more-cities-more-

trends-more.htn)l

TwitTiark. 2010a. “Sibel Arna Korylma Oranlari. TwitTurk.Retrieved October 5,
2010.
(http://twitturk.com/stats/gen?ands=%22sibel+arnadt@#n=&ref=&since
=2010-06-01&until=2010-06-30&submit=Ara

--------- 2010b. “Kedi Kongulma Oranlari."TwitTurk.Retrieved April 18, 2010.
(http://twitturk.com/stats/gen?ands=kedi&from=&refsiice=2010-10-
08&until=2010-10-15&submit=Ara

--------- 2011a. “Hakkimizda.TwitTurk Retrieved April 01, 2011.
(http://twitturk.com/home/page/aboujus

--------- 2011b. “Gata Korgulma Oranlar1.” Retrieved April 20, 2011.
(http://twitturk.com/stats/gen?ands=gata&from=&refi8ce=2011-03-
01&until=2011-03-31&submit=Ara

Ungerleider, Neill. 2011. “Massive Egyptian ProseBbwered by YouTube, Twitter,

Facebook, Twitpic [Pics, Video, Updatedfast CompanyRetrieved March
61



10, 2011.(nttp://www.fastcompany.com/1720692/eqypt-protestdranak-

twitter-youtube-facebook-twitp)c

Wall, Melissa A., 2007. “Social Movements and EmBBpressions of Online
Identity in the Globalization Protests\ew Media Societyol: 9(2).
Retrieved July 12, 2010hitp://nms.sagepub.com/content/9/2/p58

Weldon, Michele. 200&veryman News: The Changing American Frontpage.

Columbia, Missouri. University of Missouri Press.

Wiklund, Hans. 2005. “A Habermasian Analysis of Deiberiteve Democratic
Potantial of ICT-Enabled Services in Swedish Mymatities.” New Media
SocietyVol 7(5). Retrieved July 12, 2010.
(http://nms.sagepub.com/content/7/5/y.01

Wirth, Louis. 1948. “Consensus and the Mass Commatina.” American
Sociological Reviewol. 13, No. 1 (February 1948). Retrieed on 15
Februaray 2011 hftp://www.|stor.org/stable/20867%0

Yasam Hakkina Saygi. 2010. “Dilek¢eYasam Hakkina SaygRetrieved on 12
October 2010.

(http://www.sessizkalmasucaortakolma.com/dilekcektieé detay.asp?id=58
4)
Yin, Robert K. 2003Case Study Research: Design and Meth8d$edition.

London. Sage Publication.
Zaman. 2011. “GATA’'daki skandal yargiyatad!”. Retrieved April 23, 2011.

(http://lwww.zaman.com.tr/haber.do?haberno=1119172

62



