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ABSTRACT 

Determine the relationships between nurses’ peception of mobbing behaviours 

and organizational culture in public and university hospitals 

 This definitive and relating study has been made to determine the relationship 

between the mobbing perceived by the nurses employed in public and university 

hospitals and the organizational culture. N:523 nurses employed in a university and 

state hospital in Çanakkale constitute the research population. Reaching to all of the 

population was targeted so a sample hasn’t been chosen. For collecting the datas, 18-

questions sociodemographic features form, 45-questions mobbing perception scale 

and 20-questions organizational culture inventory were used. The statistical analyses 

were made by using NCSS 2007 programme. Most of the participants were woman, 

married, had children, bachelors graduate, employed in a state hospital, working at 

critical care units, shift-working, experienced for more than 21 years and working at 

the same place for 1-5 years. Total point average of mobbing perception scale was 

found 1,69±0,57. Total point average of organizational culture inventory was 

2,92±0,72. According to the correlation between mobbing perception and 

organizational culture, the mobbing perception total score was found to have a 

significant negative relationship between the vision, the trust environment, 

participation support, communication system effectiveness and creativity, and there 

was no significant relationship between rewards. As a result, mobbing perception of 

nurses participated to the research is low, their organizational culture is weak and there 

is a negative weak relationship between the organizational culture and mobbing 

perception. To educate nurses about mobbing behaviors, increasing the 

communication by social acitivities, supporting the participation to duties and 

providing the working-peace by increasing the sharing can be suggested. 
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