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ABSTRACT 

 

The importance of culture in managing organizations has risen dramatically 

due to the fact that business administration has crossed all borders via the developments 

in globalisation; that information technologies and mass media have become more 

common; that many multi-national companies have been founded; and that there 

occured a compulsion to do business in various different cultural environments. Culture 

forms a organizational character, improves commitment to the organization, and shapes 

behaviours of the individuals in an organization. 

 

The terms “organization culture” and “organizational commitment” posses 

an important and indispensible role in our rapidly changing and developing business 

world in order to achieve the organizational goals. Organizational culture, determines 

the crucial factors for the organization like a guide to the goals in ever changing 

environment; shapes the interaction between the individuals; reinforces the commitment 

of the members to the common beliefs and values by creating organizational 

commitment. 

 

Especially with the increasing importance of the human factor and the 

increasing awareness of the individual who works for the success of the organization, 

the importance of organizational culture and organizational commitment has increased 

too. From this point of view, the aim of this thesis study is to look into the 

characteristics of the organizational culture and its relation with organizational 

commitment and to determine the impact of organizational culture on organizational 

commitment. 

 

The data of the study were obtained via a questionnaire applied on the 

personnel of Kütahya Municipality. The findings obtained from the statistical analysis 

and tests applied on the field study showed the effects of the levels of the organizational 

culture on organizational commitment. In organizations with strong organizational 

culture, it was determined that the organizational commitment of the employees had 

been positively affected. The management of the organization has the responsibility to 
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take advantage of having such employees who have higher organizational commitment 

via strong organizational culture. 
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ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
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H1c���gUJ�WWH�oDOÕúDQODUÕQ�PHGHQL�GXUXPODUÕ�LOH�GX\JXVDO�ED÷OÕOÕN�YH�GHYDP�
ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
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*�Q�P�]�Q� KÕ]OD� JHOLúHQ� GH÷LúLP� WHPSRVX� LoLQGH�� JHUHN� WRSOXPVDO� JHUHN�
VRV\DO� DODQGD� GHPRNUDWLN� YH� LQVDQFÕO� GH÷HUOHULQ� JLWWLNoH� |QHP� ND]DQPDVÕ\OD�� |UJ�W�
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NXOODQÕOPDVÕ� |QHP� ND]DQPÕú� YH� LúOHWPHOHU� DoÕVÕQGDQ� UHNDEHW� DYDQWDMÕ� VD÷ODU� KDOH�
JHOPLúWLU�� <DSÕODQ� DUDúWÕUPD�� DQNHW� X\JXODQDQ� LúOHWPHGH� |UJ�W� kültürü ile örgütsel 

ED÷OÕOÕN� DUDVÕQGDNL� LOLúNLQLQ� QLWHOL÷LQL� YH� \R÷XQOX÷XQX� EHOLUOHPHN� DPDFÕQÕ�
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� �$UDúWÕUPDGDQ�HOGH�HGLOHQ�VRQXoODU��X\JXODPD�\DSÕODQ�LúOHWPHGH�DQNHWH�
NDWÕODQODUÕQ�DUDúWÕUPDQÕQ�\DSÕOGÕ÷Õ� WDULKOHUGHNL�X\JXODPDODUD� LOLúNLQ�DOJÕODUÕ�
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gUJ�WOHULQ� EDúDUÕ� \|QHOLPOL� ELU� YL]\RQD� VDKLS� RODELOPHOHULQLQ� |Q� NRúXOX�
LQVDQ�IDNW|U�Q�Q�J�F�QGHQ�JHoPHNWHGLU��gUJ�W��VRV\DO�ELU�WRSOXOXN�RODUDN�RQX�ROXúWXUDQ�
ELUH\OHULQ� ELUELUOHUL\OH� PDGGL� YH� PDQHYL� ED÷ODU� LoLQGH� ROPDVÕ� QHGHQL\OH�� E�Q\HVLQGH�
SD\ODúÕOPÕú� RUWDN� ELU� N�OW�U�� EDUÕQGÕUPDNWDGÕU�� gUJ�W� N�OW�U��� |UJ�W� �\HOHULQL� RUWDN�
GH÷HUOHU�� QRUPODU� YH� JHOHQHNOHU� HWUDIÕQGD� ELUOHúWLUHUHN�� LúJ|UHQOHUGH� |UJ�WVHO� ED÷OÕOÕN�
WXWXPX�\DUDWÕOPDVÕQÕ�VD÷ODPDNWDGÕU� 

 

%X� oDOÕúPDGD� |UJ�WOHULQ� DPDoODUÕQD� XODúPDVÕQGD� LúJ|UHQLQ� |rgütsel 

GDYUDQÕúODUÕ� �]HULQGH� HWNLGH� EXOXQDQ� |UJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN� NDYUDPODUÕ�
GH÷LúLN�\|QOHUL\OH�HOH�DOÕQPDNWDGÕU� 

 

gUJ�W� N�OW�U��� |UJ�W� �\HOHULQH� IDUNOÕ� ELU� NLPOLN� YHUHUHN�� |UJ�WH�
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ED÷OÕOÕN� ROXúWXUPDNWDGÕU�� gUJ�WVHO� KHGHIOHULQ� JHUoHNOHúPHVLQGH� LQVDQ� VHUPD\HVLQLQ�
|QHPLQLQ�DQODúÕOPDVÕ��|UJ�W�YH�LúJ|UHQ�X\XPX�LOH�J�oO��N�OW�UHO�GH÷HUOHUOH�GHVWHNOHQPLú�
VDGDNDWH� GD\DQDQ� ED÷OÕOÕ÷D� GX\XODQ� JHUHNVLQLPLQ� |QHPLQL� DUWWÕUPDNWDGÕU�� 'ROD\ÕVÕ\OD�
|UJ�WVHO�ED÷OÕOÕN��|UJ�W�Q�KHGHI�YH�GH÷HUOHUL\OH�|UJ�W��\HOHULQLQ�KHGHI�YH�GH÷HUOHULQLQ�
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%X� oDOÕúPDQÕQ� WHPHO� DPDFÕ�� DUDúWÕUPD� \DSÕODQ� NXUXP� LoLQGHNL� |UJ�WVHO�
\DúDPÕQ� WHPHO� NDUDNWHULQL� DQODPDGD� |UJ�W� N�OW�U�Q�Q� URO�� YH� EX� N�OW�UHO� ER\XWODUÕQ�
oDOÕúDQODUÕQ�|UJ�WVHO�ED÷OÕOÕNODUÕQÕ�EHOLUOH\LFL�HWNLOHULQL�EHOLUOHPHNWLU��.�WDK\D�%HOHGL\HVL�
E�Q\HVLQGH� |UJ�W� N�OW�U�Q�Q� |UJ�WVHO� ED÷OÕOÕN� �]HULQH� HWNLOHUL� LOH� LOJLOL� RODUDN� \DSÕODQ�
DUDúWÕUPDQÕQ�VRQXo�YH�GH÷HUOHQGLUPHOHUL�VXQXOPXúWXU� 
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Son bölümde ise�� DUDúWÕUPDQÕQ� YHULOHUL�� .�WDK\D� %HOHGL\HVL� SHUVRQHOL�
�]HULQGH� X\JXODQDQ� DQNHW� WDUDPDVÕ� \ROX\OD� WHPLQ� HGLOPLúWLU�� $QNHW� YHULOHUL� HOGH�
edildikten sonra güvenilirlik testi, faktör analizi ve korelasyon testlerine tabi 

WXWXOPXúWXU�� (OGH� HGLOHQ� EXOJXODU� DQD� KLSRWH]LPL]LQ� NÕVPHQ� NDEXO� HGLOHELOLUOL÷LQL�
onaylar niteliktedir. Sonuç itibariyle, güçlü örgüt kültürüne sahip örgütler, örgütsel 

ED÷OÕOÕ÷Õ� \�NVHN� LúJ|UHQOHUH� VDKLS� EXOXQPDNWDGÕUODU�� gUJ�W� N�OW�U��� |UJ�W� �\HOHULQLQ�
EHNOHQWLOHUL� LOH� |UJ�W� DPDoODUÕ� DUDVÕQGD� ELU� DQDKWDU� LúOHYL� �VWOHQHUHN� |UJ�WVHO� ED÷OÕOÕ÷Õ�
etkilemektedir. 
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1.1. KÜLTÜR KAVRAMI 

 

.�OW�U� NDYUDPÕ�� /DWLQFH� N|NHQOL� ELU� NHOLPH� ROXS� 7�UNoH¶\H� )UDQVÕ]FD¶GDQ 

JHoWL÷L� ELOLQPHNWHGLU�� .�OW�U� V|]F�÷�Q�Q�� EDNPDN�� \HWLúWLUPHN� DQODPODUÕQD� JHOHQ�
³FROHUH´� YH� ³FXOWXUH´� NHOLPHOHULQGHQ� JHOGL÷L� NDEXO� HGLOPHNWHGLU�1� ;9,,,�� \�]\ÕOGDQ�
|QFH�� ³HNLS� \HWLúWLUPH� YH\D�EDNPD� V�UHFLQH� YHULOHQ� DG´� RODUDN� NXOODQÕOÕUNHQ��9ROWDLUH�
WDUDIÕQGDQ� ³LQVDQ� ]HNDVÕQÕQ� ROXúXPX� YH� JHOLúLPL´� DQODPODUÕQGD� NXOODQÕOPÕúWÕU��
*�Q�P�]H� GH÷LQ� \�NOHQGL÷L� DQODP� IDUNOÕODúDUDN�� LQVDQÕQ�� WRSOXPXQ� ELU� �\HVL� ROPDVÕ�
GROD\ÕVÕ\OD�� |÷UHQGL÷L� WRSOXPVDO� JHOHQHNOHUL�� DGHWOHUL�� GL÷HU� NDELOL\HW� YH�DOÕúNDQOÕNODUÕ��
bilgiyi, saQDWÕ��DKODNÕ�NDSVD\DQ�E�W�QVHO�ELU�DQODPÕ�LIDGH�HWPHNWHGLU�2 

 

dRN� \|QO�� ELU� ROJX� ROGX÷X� ELOLQHQ� N�OW�U� NDYUDPÕ�� oHúLWOL� ELOLP� GDOODUÕQÕQ�
LOJL� DODQÕQD� JLUHQ� RUWDN� ELU� DUDúWÕUPD� NRQXVXGXU�� %XQD� GD\DQDUDN� IDUNOÕ� N�OW�U�
WDQÕPODPDODUÕ� \DSÕOPDVÕQÕQ� QHGHQLQL�� GH÷LúLN� ELOLP� GDOODUÕQGDNL� DUDúWÕUPDFÕODUÕQ��
oDOÕúWÕNODUÕ� IDUNOÕ� GLVLSOLQ� YH� DUDúWÕUPD� DPDoODUÕQÕQ� ELU� \DQVÕPDVÕ� QLWHOL÷L� WDúÕPDVÕ�
ROXúWXUPDNWDGÕU�3 

 

.�OW�U� ELU� GL]L� DQODPÕ� YH� EX� DQODPODUÕ� NDSVD\DQ� oHúLWOL� VHPEROOHUL� LoHULU��
.�OW�U�Q� YDUOÕ÷ÕQGDQ� V|]� HGLOHELOPHVL� LoLQ� ELU� JUXS� YH� RQXQ� �\HVL� ELUH\OHU� ROPDOÕGÕU��
h\HOHU� N�OW�U�� �UHWHQ� YH� SD\ODúÕODQÕ� DNWDUDQODUGÕU�� .�OW�U�Q� ROXúXPX� RQX� �UHWLS�
SD\ODúDQ�� \DúDWDQ� YH� DNWDUDQ� �\HOHU� DUDVÕQGD� V�UHNOLOLN� DU]� HGHQ� ELU� LOLúNL�� LOHWLúLP� YH�
HWNLOHúLP� JHUHNWLULU�� .�OW�UOHU�� N�OW�U�� ROXúWXUDQ� JUXEX� \DQVÕWWÕ÷Õ� LoLQ�� N�OW�U� YH� RQX�
ROXúWXUDQ�JUXS�LoLoH�ELU�E�W�QG�U�4 

 

.�OW�U�LOH�ELUH\�DUDVÕQGDNL�LOLúNL�ROGXNoD�NDUPDúÕNWÕU��.�OW�U��LQVDQÕ�NXúDWDQ�
ve söz konusu kültüre göre biçimlendiren bir faktördür. Birey kültürden etkilenirken, 

a\QÕ�]DPDQGD�N�OW�U���UHWHQ�NRQXPXQGDGÕU��%LUH\�N�OW�U��\DUDWÕU��IDNDW�N�OW�U�GH�ELUH\L�

                                                
1�0HKPHW�ùLúPDQ��gUJ�W�.�OW�U���(VNLúHKLU�øO�0HUNH]LQGH�øONRNXOODUGD�%LU�$UDúWÕUPD��Anadolu 
ÜniYHUVLWHVL�<D\ÕQODUÕ��(VNLúHKLU��0DUW�������6������1R�����V���� 
2 Bozkurt Güvenç, Kültürün Abc’si, <DSÕ�.UHGL�<D\ÕQODUÕ��øVWDQEXO��(NLP�������V���� 
3 Göksel Ataman Unutkan,�øúOHWPHOHULQ�<|QHWLPL�YH�gUJ�W�.�OW�U���7�UNPHQ�.LWDEHYL��øVWDQEXO��������
s.4. 
4 Haluk Gürgen,�gUJ�WOHUGH�øOHWLúLP�.DOLWHVL��'HU�<D\ÕQODUÕ��øVWDQEXO��������V����� 
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\DUDWÕU�5�%X�QHGHQOH�N�OW�U��KHP�VRV\DO�GDYUDQÕúÕQ�ROXúXPXQGD�|QHPOL�ELU�HWNHQ��KHP�GH�
VRV\DO�GDYUDQÕúÕQ�ELU��U�Q��ROPDNWDGÕU�6 

 

.�OW�U�� LQVDQ� YH� oHYUHVL\OH� LOJLOL� KHU� úH\L� NDSVDPDNWDGÕU�� øQVDQODUÕQ� W�P�
\DUDWÕFÕ� HWNLQOLNOHUL� YH� EX� HWNLQOLNOHUL� VÕUDVÕQGD� RUWD\D� oÕNDQ� GH÷HU� \DUJÕODUÕ� N�OW�U�Q�
SDUoDODUÕQÕ�ROXúWXUXU�7 Kültür, hem demografik özellikleri hem de topluma egemen olan 

GH÷HU�VLVWHPOHULQL�LoHULU��'HPRJUDILN�|]HOOLNOHU��Q�IXVXQ�\Dú�RUWDODPDVÕ��JHOLU�GD÷ÕOÕPÕ��
LúJ�F��GXUXPX��NÕUVDO-kentsel \HUOHúLP�ELoLPL�YH�J|o�ROD\ODUÕ�JLEL�|÷HOHUGHQ�ROXúXUNHQ��
GH÷HU�VLVWHPOHUL�� WRSOXP�ELUH\OHULQH�HJHPHQ�RODQ�GH÷HUOHUL�YH�LQDQoODUÕ�NDSVDU��.�OW�U��
NÕVDFD�\DúDP�ELoLPL�RODUDN�LIDGH�HGLOebilir.8�%X�\|Q�\OH�N�OW�U��ELU�WRSOXOXNWD�\DúD\DQ�
ELUH\OHULQ� LoLQGH� YDUROGXNODUÕ� G�Q\DQÕQ� \DúDP� G�]HQLQLQ� YH� R� WRSOXOX÷XQ� RUWDN� DOJÕ�
GD\DQDNODUÕQÕQ�ELU�J|VWHUJHVL�NRQXPXQGDGÕU� 

 
�������.�OW�U�Q�7DQÕPÕ�YH�gQHPL� 

 

%LOLPVHO�DUDúWÕUPD�DODQODUÕQGD�NHQGLQH�JHQLú�ELU�X\JXODPD�DODQÕ�EXODQ�N�OW�U�
NDYUDPÕ��SHN�oRN�IDUNOÕ�\DNODúÕP�YH�WDQÕPÕ�GD�EHUDEHULQGH�JHWLUPLúWLU��.�OW�U�Q��VRV\DO�
ELOLPOHU�DODQÕQD�\|QHOLN�DQODP�ND]DQPDVÕQGD�LVH�)� :��7D\ORU¶ÕQ�URO��E�\�NW�U��7D\ORU�
N�OW�U���³WRSOXPXQ�ELU��\HVL�RODUDN�LQVDQR÷OXQXQ�ND]DQGÕ÷Õ�ELOJL��VDQDW��DKODN��JHOHQHN�
YH� EHQ]HUL� DOÕúNDQOÕNODUÕ� NDSVD\DQ� NDUPDúÕN� ELU� E�W�Q´� RODUDN� WDQÕPODPDNWDGÕU�9 
7D\ORU¶ÕQ�EX�WDQÕPÕ��LQVDQÕ��VR\XW�NDYUDPÕ\OD�\HWHQHN�YH�DOÕúNDQOÕNODU�VLVWHPL�DUDVÕQGD�
ELU� YDUOÕN� DODQÕ� RODUDN� \HUOHúWLULUNHQ�� N�OW�UHO� LoHUL÷LQ� LQVDQODU� WDUDIÕQGDQ� ND]DQÕOGÕ÷Õ�
J|]OHPLQH�D÷ÕUOÕN�YHUPHNWHGLU�10 

 
.�OW�UH�\|QHOLN�\DSÕOPÕú�EDúND�ELU�WDQÕPODPDGD�LVH��³N�OW�U��HWNLVL�DOWÕQGDNL�

ELUH\OHULQ�G�Q\D\D�EDNÕú�DoÕVÕQÕ��ROD\ODUÕ�YH�oHYUHVLQL�DOJÕODPD�ELoLPLQL�EHOLUOHPHNWHGLU��
YH�D\QÕ�WRSOXOX÷D�DLW�ELUH\OHUFH�SD\ODúÕODQ��ELU�QHVLOGHQ�GL÷HULQH�JHoHQ�WXWXP��GDYUDQÕú��

                                                
5 Mahmut Tezcan, .�OW�U�YH�.LúLOLN��%LOLP�<D\ÕQODUÕ��$QNDUD��������V���� 
6�0HKPHW�ùLúPDQ��Örgütler ve Kültürler, 3HJHP�$�<D\ÕQFÕOÕN��$QNDUD��7HPPX]�������V��� 
7�øUIDQ�dD÷ODU��³<önetim-.�OW�U�%D÷ODPÕQGD�7�UN�<|QHWLP�0RGHOLQLQ�6DSWDQPDVÕQD�<|QHOLN�.DYUDPVDO�
%LU�dDOÕúPD´��*D]L�hQLYHUVLWHVL��ø�ø�%�)��'HUJLVL��2001, C.3, S.3, s.2. 
8�$KPHW�7�UN��³(÷LWLPFLOHULQ�'�Q\DVÕ��gUJ�W�.�OW�U��YH�øNOLPL´��g÷UHWPHQOLN-Makaleler, 2004, s.1, 
http://www.geocities.com/ahmetturk2006/makale/oki.htm., (15.12.2004). 
9�$QÕO�dHoHQ��³.�OW�U�<|QHWLPL´��72'$ø(�'HUJLVL� Haziran 1985, C.18, S.2, s.115. 
10 T. S. Eliot,�.�OW�U�h]HULQH�'�ú�QFHOHU���dHY��6HYLP�.DQWDUFÕR÷OX���.�OW�U�%DNDQOÕ÷Õ�<D\ÕQODUÕ��
Ankara, 1981, s.12. 
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GH÷HUOHQGLUPH�� LQDQo� YH� \DúDP� ELoLPOHULQL� \RUXPODPD\Õ� VD÷OD\DQ� ELU� ROJX´� RODUDN�
EHOLUWLOPLúWLU�11�.�OW�U��WRSOXPODUÕQ�WDULKVHO�ELU�V�UHo�]DUIÕQGD�RUWD\D�NR\GXNODUÕ�LUDGH�YH�
\DúDPD� ELoLPOHULQL� J|VWHULU�� $\QÕ� ]DPDQGD�� WRSOXPODUÕQ� WDULKOHULQGHQ� GHYUDOGÕNODUÕ�
PDGGL�YH�PDQHYL�PLUDVODUÕQ�WRSODPÕ�RODUDN�GD�LIDGH�HGLOHELOLU�12 

 
.�OW�U�� KHUKDQJL� ELU� VRV\DO� ELULPLQ�� GÕú� oHYUHVLQH� X\XP� YH� NHQGL� LoLQGH�

E�W�QOHúPH�V�UHFLQGH�RUWD\D�oÕNDQ�VRUXQODUa hakim olma ve gereksinimlerini giderme 

oDEDVÕ� VÕUDVÕQGD� JHOLúHQ� \D� GD� NHúIHGLOHQ�� JHUoHNOLOL÷L� YH� V�UHNOLOL÷L� EHOOL� ELU� ]DPDQ�
V�UHFLQGH� NDQÕWODQPÕú� RODQ�� JUXED� \HQL� JLUHQOHUL� GH� DOJÕODPD�� G�ú�QPH� YH� KLVVHWPH�
ELoLPOHUL� RODUDN� DNWDUÕODQ�� PDGGL� YH� PDGGL� ROPD\DQ� \DúDP� ELoLPOHULQL� ELOLQo� YH�
ELOLQoDOWÕ�G�]H\OHULQGH�HWNLOH\HQ�YDUVD\ÕPODUOD��EX�YDUVD\ÕPODUÕQ�IL]LNVHO�oHYUH�YH�LQVDQ�
HWNLOHúLPLQH�\DQVÕ\DQ�VLPJHVHO�LIDGHOHULQLQ�WDQÕPÕGÕU�13 

 
6RV\DO�ELOLPOHU�DODQÕQGD�N�OW�UOH�LOJLOL�\DSÕODQ�DUDúWÕUPDODUGD�N�OW�U�Q��LQsan 

YH� WRSOXPOD� LOJLOL� ELU� NDYUDP� ROPDVÕ� GROD\ÕVÕ\OD� N�OW�UH� \|QHOLN� RODUDN� \DSÕODQ�
WDQÕPODPDODU��\D�ELUH\VHO�ED]GD�\D�GD�JUXSOD�LOJLOL�ELU�NDYUDP�RODUDN�HOH�DOÕQPÕúWÕU� 

 

.�OW�UH�\|QHOLN�RODUDN�\DSÕODQ�WDQÕPODPDODU�ú|\OH�VÕUDODQDELOLU�14 

 

−− %LU�WRSOXPXQ�\DúDPa biçimi, 

−− %LUH\LQ�LoLQGH�\DúDGÕ÷Õ�JUXSWDQ�HGLQGL÷L�VRV\DO�PLUDV� 
−− %LUH\LQ�G�ú�QPH��KLVVHWPH�YH�LQDQPD�ELoLPL� 
−− Problemlerin çözüm biçimi, 

−− g÷UHQLOHQ�GDYUDQÕúODU�E�W�Q�� 
−− 'DYUDQÕúODUÕ�G�]HQOH\HQ�QRUPDWLI�ELU�VLVWHP� 
−− 'R÷DGD�YDU�RODQD�NDUúÕOÕN�LQVDQÕQ�ROXúWXUGX÷X�KHU�úH\� 
−− %LU�HJHPHQOLN�YH�PHúUXL\HW�DUDFÕ� 

                                                
11�*�QHú�1��%HUEHUR÷OX��.DUúÕODúWÕUPDOÕ�<|QHWLP��$QDGROX�hQLYHUVLWHVL��ø�ø�%�)��<D\ÕQODUÕ��(VNLúHKLU��
1991, s.39. 
12� øVPDLO�'R÷DQ��Sosyoloji, Kavramlar ve Sorunlar, 3HJHP�$�<D\ÕQFÕOÕN�����%DVNÕ��$QNDUD��$÷XVWRV�
2002, s.258. 
13 Tülay Bozkurt, øúOHWPH�.�OWürü, Endüstri ve Örgüt Psikolojisi,� 7�UN� 3VLNRORJODU�'HUQH÷L-Kalder 
.DOLWH�'HUQH÷L�<D\������%DVNÕ��øVWDQEXO��������V���� 
14 Bozkurt Güvenç, øQVDQ� YH� .�OW�U�� Remzi Kitabevi, 1991, s.95 ; D\UÕQWÕOÕ� ELOJL� LoLQ� EDNÕQÕ]� ;       
ùLúPDQ��0���������a.g.e., s.1. 
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−− %LU�WRSOXPXQ�\D�GD�E�W�Q�WRSOXPODUÕQ�ELULNLPOL�X\JDUOÕ÷Õ� 
−− Belli bir toplumun kendisi, 

−− %LU�GL]L�VRV\DO�V�UHoOHULQ�ELOHúNHVL� 
−− %LU�LQVDQ�YH�WRSOXP�NXUDPÕGÕU� 
 

.�OW�U�� WRSOXPODUÕQ�\DúDP� V�UHFLQGH�NHQGLOHULQLQ� �UHWWLNleri, kendilerinden 

|QFHNL� NXúD÷ÕQ� DNWDUGÕNODUÕ� YH� EDúND� WRSOXPODUGDQ� HGLQGLNOHUL� GH÷HUOHUGHQ� ROXúPDVÕ�
QHGHQL\OH�ELUH\OHU�YH� WRSOXPODU�DoÕVÕQGDQ�D\UÕ�ELU�|QHP�WDúÕPDNWDGÕU��.�OW�U��NROOHNWLI�
ELU� ROJX�� ELU�PLUDV� RODUDN� JHOLúWLULOGL÷L� VRV\DO� oHYUHGH�ROXúXU�� |÷UHQLOLU� YH� SD\ODúÕOÕU�15 

'ROD\ÕVÕ\OD� N�OW�U�� WRSOXPVDO� \DúDPÕQ� ELU� �U�Q�� RODUDN� HQ� WHPHO� LúOHYL� WRSOXPVDO�
SUDWLNOHUL� DQODPODQGÕUPDNWÕU�� 6RQXo� LWLEDUL\OH� N�OW�U�Q� NHQGLVL� GH� DQFDN� WRSOXPVDO�
\DúDPÕQ�EDúND�\|QOHUL\OH�LOLúNLVL�LoLQGH�DQODP�ND]DQÕU� 

 

Kültür kaYUDPÕ�LQVDQODUÕQ��G�ú�QVHO�YH�]LKLQVHO�\DSÕODUÕ�LOH��UHWWLNOHUL�LQDQo�
YH�GH÷HUOHUL��KHU�W�UO��H\OHP�YH�GDYUDQÕúODUÕ��PDGGL�SODQGD��UHWWLNOHUL�KHU�W�UO���U�Q�YH�
WHNQLNOHUL�NDSVDPDNWDGÕU� 

 

.�OW�U�� |QHPOL� \DSDQ�� ]DPDQ� LoLQGH� |÷UHQPH� \ROX\OD� NXUXPVDOODúPÕú�
gelHQHNOHUL�NXOODQDUDN�VRQUDNL�NXúDNODUD�DNWDUPD�LúOHYLQL��VWOHQPHVLGLU��%|\OHFH�N�OW�U��
VLPJHOH\HQ�GH÷HUOHU��QHVLOGHQ�QHVLOH�WDúÕQDUDN�V�UHNOLOLN�ND]DQPÕú�ROXU� 
 

�������.�OW�U�Q�g÷HOHUL 
 

%�W�Q� N�OW�UOHU�� NHQGL� LoLQGH� RUWDN� YH� HYUHQVHO� ED]Õ� |÷HOHUH� VDKLS�
buluQPDNWDGÕUODU��%X�|÷HOHUGHQ�ED]ÕODUÕQD�DúD÷ÕGD�\HU�YHULOPLúWLU�16 

 

• øQDQoODU� �� %LU� N�OW�UH� ED÷OÕ� LQVDQODU� WDUDIÕQGDQ�� G�Q\D\D� EDNÕú�
DoÕODUÕQD� LOLúNLQ� SD\ODúÕODQ� RUWDN� J|U�úOHUGLU�� .�OW�U�Q� HQ� |QHPOL� YH� VR\XW� \|Q�Q��
ROXúWXUDUDN�GL÷HU�N�OW�UHO�|÷HOHUH�ELoLP�YHUPHNWHGLUOHU��øQDQoODU��ELUH\�\D�GD�JUXSODUÕQ�
                                                
15 Geert Hofstede, Cultures And Organizations, Intercultural Cooperation and Its Importance For 
Survival, Software of the Mind, Author of Culture’s Consequences, Harper Collins Business, Mc Graw-
Hill International-U.K., 1994, p.5. 
16 Unutkan, a.g.e., s.8-12, ayUÕQWÕOÕ�ELOJL�LoLQ�EDNÕQÕ]�; ùLúPDQ��0�������� a.g.e., s.3-5. 
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LoLQGH�\HU�DOGÕNODUÕ�oHYUH\H�NDUúÕ� WDYÕU�DOÕúODUÕQD�\|Q�YHULU��$\UÕFD��ELUH\LQ�G�Q\DVÕQÕQ�
ELU�\|Q�QH�DLW�DOJÕODPDODUÕ�YH�ELOJLOHULQLQ�V�UHNOL�ELU�RUJDQL]DV\RQX�RODUDN�EHOLUWLOHELOLU� 
 

• 'H÷HUOHU���'H÷HUOHU��QH\LQ�GR÷UX��QH\LQ�\DQOÕú��QH\LQ�L\L�YH�QH\LQ�N|W��
ROGX÷XQX� EHOLUOHPH\H� \DUD\DQ� |Oo�WOHUGLU�� øQDQoODU�� QH\LQ� QH� ROGX÷XQX� DoÕNODUNHQ��
GH÷HUOHU�� QH\LQ� QH� ROPDVÕ� JHUHNWL÷LQL� DoÕNODU�� .�OW�U�Q� HQ� GHULQ� \|Q�Q�� LQDQoODU��
LQDQoODUD� J|UH� GDKD� VRPXW� \|Q�Q�� GH÷HUOHU� ROXúWXUXU��+HU� WRSOXP�NHQGLQH� |]J�� ED]Õ�
GH÷HUOHUH� VDKLSWLU�� 7RSOXPODUÕ� ELUELULQGHQ� D\ÕUDQ� YH� IDUNOÕODúWÕUDQ� HQ� |QHPOL�
|]HOOLNOHUGHQ�ELUL�VDKLS�ROGXNODUÕ�IDUNOÕ�GH÷HU�VLVWHPOHULGLU� 
 

• Normlar :�1RUPODU��EHOLUOL�ELU�GXUXPGD�LQVDQODUÕQ��QH�\DSPDVÕ�\D�GD�
neyi yapmamDVÕ�� KDQJL� GXUXPGD�QDVÕO� KDUHNHW� HWPHVL� JHUHNWL÷LQL� J|VWHUHQ� NXUDOODUGÕU��
1RUPODU��J�QGHOLN�\DúDPGD�LQVDQODUÕQ�KHU�W�UO��H\OHP�YH�IDDOL\HWOHULQH�\RO�J|VWHUHUHN��
RQODUÕQ� WHUFLKOHULQL�EHOLUOHU��.�OW�U��ELU�\|Q�\OH�QRUPDWLI�\DQL�NXUDO�NR\XFX�ELU� VLVWHP�
olarak belirtilebilir. 

 
• Semboller :� 6HPERO�� LQVDQODU� LoLQ� ELU� DQODP� WDúÕ\DFDN� úHNLOGH�

NRGODQPÕú� H\OHP�� GDYUDQÕú� YH� LúDUHWOHUL� WHPVLO� HGHU�� .�OW�U� E�\�N� RUDQGD� VHPEROOHU�
VLVWHPLGLU�� %HQ]HU� VHPEROOHU�� IDUNOÕ� N�OW�UOHULQ� LQVDQODUÕ� LoLQ� IDUNOÕ� DQODPODU� LIDGH�
edebilir. 

 
• Dil :� 'LO�� DQODPODUÕQ� WDúÕQPDVÕQGD� NXOODQÕODQ� ELU� LúDUHWOHU� VLVWHPLGLU��

'LO��N�OW�U�Q�DQODúÕOPDVÕ�YH�ND]DQÕOPDVÕQGD��QHVLOGHQ�QHVLOH�DNWDUÕOPDVÕQGD�E�\�N�|QHP�
WDúÕU��.�OW�U�E�\�N�|Oo�GH�GLO�DUDFÕOÕ÷Õ\OD��UHWLOPHNWH��SD\ODúÕOPDNWD�YH�DNWDUÕOPDNWDGÕU��
KüOW�U��ROXúWXUDQ�ELU�GL÷HU�XQVXU�LVH�OLVDQGÕU��.�OW�U�Q�JHUoHN�DQODPGD�ND]DQÕOPDVÕQGD�
HWNLQ� ELU� URO� R\QD\DUDN�� D\QÕ� ]DPDQGD� N�OW�UHO� IDUNOÕOÕNODUÕQ� ROXúPDVÕQÕQ� GD� WHPHOLQL�
ROXúWXUXU�� .�OW�UOHU� DUDVÕQGDNL� IDUNOÕOÕN� VDGHFH� NRQXúXODQ� NHOLPHOHUGHNL� IDUNOÕOÕNWDQ 

LEDUHW�GH÷LOGLU��$\QÕ�]DPDQGD�NRQXúXOPD\DQ�GLO�\DQL��MHVW��PLPLN�JLEL�ELUH\OHULQ�ROD\ODU�
NDUúÕVÕQGD� YHUGLNOHUL� EHGHQVHO� KDUHNHWOHULQ� GH�� KHU� WRSOXP� \DSÕVÕQGD� N�OW�UHO�
DQODPODUÕQÕQ� IDUNOÕOÕN� DU]� HWWL÷LQL� EHOLUWPHN�P�PN�QG�U�� +HP� NRQXúXODQ� GLO� KHP� GH�
NRQXúXOPD\DQ� GLO� �EHGHQ� GLOL�� WRSOXPODUGDNL� N�OW�UHO� IDUNOÕOÕ÷ÕQ� |QHPOL� ELU� J|VWHUJHVL�
ROPDNWDGÕU� 
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• Teknoloji :� .�OW�U� NDYUDPÕQÕQ� J|]OH� J|U�OHQ� PDGGL� ER\XWXQX�
ROXúWXUXU�� 7HNQRORML�� EHOLUOL� ELU� N�OW�U�Q� �U�Q�� RODELOGL÷L� JLEL� NHQGLVL� GH� ELU� N�OW�U�Q�
|÷HVL� ROPDNWDGÕU�� 7HNQRORML�� LQVDQODU� LoLQ� SVLNRORMLN� YH� VRV\DO� oHYUH� RUWDPÕ�
ROXúWXUPDNWD��YH�EX�oHYUHGH�LQVDQ�LOLúNLOHULQL�HWNLOHPHNWHGLU� 
 

• Estetik :� %LU� WRSOXPD� DLW� N�OW�U�Q� J�]HO� VDQDWODUD� \DQVÕPDVÕ� RODUDN�
LIDGH�HGLOHELOLU��g]HOOLNOH�DOW�N�OW�UOHULQ�N�OW�UOHULQL�\DQVÕtan, özel ve kendine has estetik 

GH÷HUOHUL� YDUGÕU�� (VWHWLN� GH÷HUOHU�� XOXVDO� \DSÕGDQ� oRN�� E|OJHVHO� \DSÕGD� J|U�OPHNWHGLU��
7RSOXP��JHoPLúLQL�YH�JHOHQHNOHULQL�HVWHWLN�|÷HOHUH�WDúÕ\DUDN�N�OW�U�Q��\DQVÕWPDNWDGÕU� 
 

1.1.3. Kültürün Temel Özellikleri 

 

Kültürlerin ö]HOOLNOHUL�� LoLQGH� EXOXQGXNODUÕ� WRSOXPVDO� \DSÕ\D�� VRV\R-

ekonomik ve sosyo-N�OW�UHO� NRúXOODUD� ED÷OÕ� RODUDN� GH÷LúHELOLU�� .�OW�U�Q� ROXúPDVÕQGD�
HYUHQVHO�DQODPGD�|QHPOL�J|U�OHQ�ED]Õ�RUWDN�|]HOOLNOHU�DúD÷ÕGDNL�úHNLOGH�VÕUDODQDELOLU�17 

 
− .�OW�U� |÷UHQLOHELOLU�� NültüU�� LoJ�G�VHO� YH� NDOÕWÕPVDO� ROPD\ÕS�� ELUH\LQ�

GR÷GXNWDQ�VRQUDNL�\DúDQWÕVÕQGD�ND]DQGÕ÷Õ�DOÕúNDQOÕNODUÕQÕ�LIDGH�HWPHNWHGLU� 
− .�OW�U�WRSOXPVDOGÕU��N�OW�U��WRSOXPVDO�\DúDP�LoLQGH�LQVDQODU�WDUDIÕQGDQ�

\DUDWÕOÕU� YH� RUWDNODúD� SD\ODúÕOÕU��%LU� JUXEXQ� �\HOHUL� WDUDIÕQGDQ� SD\ODúÕODQ� DOÕúNDQOÕNODU��
EHQLPVHQHQ�GDYUDQÕú��WXWXP�YH�GH÷HUOHU�R�JUXEXQ�N�OW�U�Q��ROXúWXUXU� 

− .�OW�U� GH÷LúHELOLU�� N�OW�U� ]DPDQD� ED÷OÕ� RODUDN� GH÷LúWL÷L� JLEL�� JUXSWDQ�
JUXED�GD�IDUNOÕOÕNODU�J|VWHULU��<LQH�WRSOXPXQ�PRGHUQ�ELU�WRSOXP�ROXS�ROPDPDVÕQD�ED÷OÕ�
olaUDN� GH÷LúPH� KÕ]OÕ� YH\D� \DYDú� RODUDN� JHUoHNOHúHELOLU�� .�OW�U� GH÷LúPHOHUL� X\XP�
\ROX\OD� VD÷ODQÕU��<DQL� N�OW�UOHU�� EHOLUOL� ELU� ]DPDQ� ER\XWX� LoLQGH� GR÷DO� oHYUH\H� X\XP�
gösterirler. 

− Kültür tarihidir ve süreklidir;� N�OW�U� ELU� NXúDNWDQ� GL÷HULQH� JHoPHN�
suretiyle sürHNOLOLN� ND]DQÕU�� *HOHQHNOHU� YH� J|UHQHNOHU�� N�OW�U�Q� V�UHNOLOL÷LQL� VD÷OD\DQ�
HWNLQ�ELUHU�DUDo�QLWHOL÷L�WDúÕUODU��.�OW�UHO�oHUoHYH�E�\�N�|Oo�GH�JHOHQHNOHUH�ED÷OÕ�RODUDN�
RUWD\D�oÕNDU� 

                                                
17� +DOLW� <ÕOGÕUÕP�� ³8\JDUOÕN�� .�OW�U� YH� øQVDQOÕN´�� http://www.historicalsense.com/Archive_1.htm., 
�������������� D\UÕQWÕOÕ� ELOJL� LoLQ� EDNÕQÕ] ; <DOoÕQ� ø]EXO�� ³.�OW�U� YH� .�OW�UHO� 6�UHoOHU´��
http://www.oursworld.net/bilim-arastirma/kultur/kultur/kultur.htm., (01.06.2005) ; Unutkan, a.g.e., s.4-6. 



 
 

8 

− .�OW�U� JHUHNVLQLPOHUL� NDUúÕOD\ÕFÕ� YH� WDWPLQ� VD÷OD\ÕFÕGÕU� kültür, 

LQVDQODUÕQ�SVLNRORMLN�YH�EL\RORMLN�LKWL\DoODUÕQÕ�NDUúÕODU� 
− .�OW�U� GLQDPLNWLU�� N�OW�U�� oHYUHVHO� JHOLúPHOHUH� ED÷OÕ� RODUDN� JHOLúLU� YH�

FDQOÕOÕ÷ÕQÕ�NRUXU� 
− .�OW�U�� NHQGL� DQDOL]LQLQ� ELOLPVHO� \|QWHPOHUOH� \DSÕOPDVÕQD� RODQDN�

verecek düzenleri sergiler. 

− Kültür; bireyin temel yDSÕVÕQD� X\GXUGX÷X� ELU� DUDoWÕU�� %X� DUDo� RQXQ�
\DUDWÕFÕ�\HWHQHNOHULQL�JHOLúWLULU� 

− .�OW�U��LGHDO�\D�GD�LGHDOOHúWLULOPLú�NXUDOODU�VLVWHPLGLU� 
− Kültür sistemi kavramsal boyutta soyut bir sistemdir. 

− .�OW�U��E�W�QOHúWLULFL�H÷LOLPOHU�WDúÕU� 
 

�������.�OW�U�Q�6ÕQÕIODQGÕUÕOPDVÕ 
 

.�OW�U�Q� VÕQÕIODQGÕUÕOPDVÕQGD�� N�OW�U� NDYUDPÕQD� \|QHOLN� ELU� WDNÕP� |Oo�WOHU�
WHPHOLQGH�NDEXO�HGLOPLú�ED]Õ�D\UÕPODUGDQ�V|]�HGLOHELOLU��$UDúWÕUPDODUGD�JHQHO�RODUDN�\HU�
YHULOHQ�N�OW�U�D\UÕPODUÕQD�DúD÷ÕGD�GH÷LQLOPLúWLU� 
 

1.1.4.1. Genel ve Alt Kültür 

 
.�OW�U�Q� \D\JÕQOÕN� G�]H\LQH� J|UH� \DSÕOPÕú� ELU� D\UÕPGÕU�� %LU� �ONH� YH\D�

ROXúDQ�N�OW�U���JHQHO�\D�GD��VW�N�OW�U�RODUDN�NDEXO�HGLOLU��Genel kültür, her toplumun 

VDKLS�ROGX÷X�YH�VDGHFH�NHQGLQH�KDV�RODQ�|]HOOLNOHUL�LoHULU��%HOOL�ELU�WRSOXPXQ�SD\ODúWÕ÷Õ�
ve benimsHGL÷L� GH÷HUOHUL�� LQDQoODUÕ�� GDYUDQÕú� WDU]ODUÕ�� \DSWÕUÕP� ELoLPOHUL�� |UI�� DGHW��
JHOHQHN� YH� J|UHQHNOHUL� R� WRSOXPXQ� JHQHO� N�OW�U�Q�� ROXúWXUXU�� Genel kültür içindeki 

N�OW�U�IDUNODUÕ�QH�GHUHFH�GHULQ�ROXUVD��R�RUDQGD�GH÷LúLN�DOW�N�OW�UOHU�PH\GDQD�JHOHELOLU�18 

 
TopOXPODUÕQ� JHQHO� N�OW�U�� E�\�N� ELU� VLVWHP� RODUDN� ELUoRN� DOW� N�OW�UHO�

VLVWHPL�E�Q\HVLQGH�EDUÕQGÕUPDNWDGÕU��*HQHO�N�OW�U�Q�DLW�ROGX÷X�WRSOXPX�ROXúWXUDQ�SHN�
oRN� WRSOXOXN� YH� NXUXP�YDUGÕU��%XQODU� RUWDN� \|QOHUL� GÕúÕQGD� IDUNOÕ� \|QOHUL� GH� EXOXQDQ�
kültürlerdir ki, buQODUGD� DOW� N�OW�U�� ROXúWXUXUODU�� $OW� N�OW�U�� NHQGLVLQH� |]J�� GH÷HUOHU��

                                                
18�dD÷ODU� a.g.m., s.4. 
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WXWXPODU��WDYÕUODU��NÕVDFD�VRV\DO�YH�\DSÕVDO�GH÷LúNHQOLNOHU�ELoLPLQGH�NHQGLQL�J|VWHULU��$OW�
N�OW�UOHU�� LoLQGH�\HU�DOGÕNODUÕ�JHQHO�N�OW�U�Q�ED]Õ�|]HOOLNOHULQL� WDúÕUODU��%|\OH�ROPDVÕQD�
UD÷PHQ�JHQHO�N�OW�U�DOW�N�OW�UOHULQ�ELU� WRSODPÕ�RODUDN�G�ú�Q�OHPH]�19 Her insan grubu 

JHQHOGH� ELUELULQGHQ� D\UÕ� YH� NHQGLQH� |]J�� IDUNOÕOÕNODU� WDúÕGÕ÷Õ� LoLQ� SHN� oRN� GH÷LúLN� DOW�
N�OW�U� ROXúXPXQGDQ� V|]� HGLOHELOLU�� gUQH÷LQ�� ELUH\OHUL� ELU� WDNÕP� DPDoODU� HWUDIÕQGD� ELU�
DUD\D� JHWLUHQ� LúOHWPH� RUJDQL]DV\RQODUÕ� WRSOXPGD� ELUHU� DOW� N�OW�UHO� DODQ� ROXúWXUXUODU�20 

6RQXo� RODUDN� DOW� N�OW�UOHU�� �VW� N�OW�UH� KDNLP� N�OW�UHO� GH÷HUOHUL� WDúÕUODU�� DQFDN��
NHQGLOHULQH�|]J��\DúDP�ELoLPOHUL�YH�GH÷HUOHUL�LOH�GH�IDUNOÕODúÕUODU� 

 

1.1.4.2. Maddi ve Manevi Kültür 

 

7RSOXP�N�OW�U�Q�Q�LoLQGH�YDURODQ�YH�oHYUH\L�úHNLOOHQGLUHQ�PDGGL�HOHPDQODU�
E�W�Q���PDGGL� N�OW�U�� ROXúWXUXU��0DGGL� N�OW�U�� X\JDUOÕN� RODUDN� GD� DGODQGÕUÕOPDNWDGÕU��
0DGGL� N�OW�U�� \DSÕODU�� WHNQLNOHU�� \ROODU�� �UHWLP�� XODúWÕUPD� DUDoODUÕ� JLEL� J|]OH� görülür 

PDGGL� |÷HOHUGHQ� ROXúXU� YH� LQVDQÕQ� NHQGL� HVHUL� RODQ� oHYUH� NRúXOODUÕQÕQ� VRQXFX� RODUDN�
ifade edilebilir.21� 7RSOXP� \DúDPÕQGDNL� GÕú� oHYUH\L� ROXúWXUDQ� W�P� DUDoODUÕ�� \DUDWWÕ÷Õ�
RUWDPODUÕ� �HY�� \RO� YE���� JHOLúWLUGL÷L� WHNQRORML\L� YH� HOOH� WXWXOXS� J|]OH� J|U�OHQ� tüm 

HOHPDQODUÕ� PDGGL� N�OW�U� RODUDN� VD\DELOLUL]�� 'ROD\ÕVÕ\OD� PDGGL� N�OW�U�Q� HQ� |QHPOL�
|]HOOL÷L�� LQVDQ� HOL\OH� \DSÕOPÕú� GH÷HU� YH� NÕ\PHWOHUL� LoHUPHVLGLU�22 Maddi kültür, genel 

DQODPÕ\OD�IL]\RORMLN�JHUHNVLQLPOHUL�NDUúÕODPDNWDGÕU� 
 

Manevi kültür ise; toplumdaki sRV\DO� YH� UXKVDO� LKWL\DoODUD� \DQÕW� YHULU�
QLWHOLNWHGLU��0DQHYL�N�OW�U�XQVXUODUÕ��GLO��DKODN��HVWHWLN��H÷LWLP��GLQ�� LQDQoODU�� WXWXPODU��
GH÷HUOHU��QRUPODU��VRV\DO�|UJ�WOHU�YH�SROLWLN�KD\DW�RODUDN�EHOLUWLOHELOLU��7RSOXPVDO�\DúDP�
WDU]ÕQÕQ��LQDQo�YH�GH÷HUOHULQ�PDQHYL�N�OW�U��ROXúWXUGX÷X�JLEL�PDGGL�N�OW�U�HOHPDQODUÕQD�
\DQVÕPDODUÕ� GD� J|U�OPHNWHGLU�� gUQH÷LQ�� GLQL� LQDQoODU� ELU� PDQHYL� N�OW�U� HOHPDQÕ\NHQ�
FDPL��NLOLVH�YE��\DSÕODU�PDQHYL�N�OW�U�Q�PDGGL�N�OW�UH�\DQVÕPDODUÕGÕU�23 

                                                
19 Mehmet Tikici, Mehmet Deniz, gUJ�WVHO�'DYUDQÕú��(QVWLW��<D\ÕQFÕOÕN��0DODW\D��.DVÕP�������V���� 
20�øOKDQ�(UGR÷DQ��øúOHWPHOHUGH�'DYUDQÕú��øVWDQEXO�hQLYHUVLWHVL�øúOHWPH�)DN�OWHVL�<D\ÕQODUÕ��øVWDQEXO��
1991, s.122. 
21�dD÷ODU� a.g.m., s.4. 
22 Unutkan, a.g.e., s.8. 
23 Tikici, Deniz, a.g.e., s.96-97. 
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.�OW�UHO� \DSÕODU� LQVDQÕQ� YDUOÕ÷Õ\OD� EDúODPÕú� ve nesiller boyu çevresel 

IDNW|UOHULQGH�HWNLVL\OH�ELU�GH÷LúLP�L]OHPLúWLU��%X�GH÷LúLPH�SDUDOHO�RODUDN�N�OW�U��LQVDQÕQ�
\DúDP� V�UHVL\OH� VÕQÕUOÕ� GH÷LOGLU�� %LUH\� GR÷XPXQGDQ� EDúOD\DUDN� W�P� \DúDPÕ� ER\XQFD�
N�OW�UHO� RUWDPÕQ� LoLQGHGLU�� 2QGDQ� HWNLOHQLU� YH� RQX� HWNLOHU�� øQVDQ� \DúDPÕQGD� N�OW�UOH�
JHUoHNOHúHQ� EX� LOLúNLOHU� YH� V�UHoOHUL� ]DPDQ� WHPHOOL� ELU� N�OW�U� D\UÕPÕQÕ� RUWD\D�
oÕNDUPDNWDGÕU��%XQD�J|UH��o�W�UGH�JHUoHNOHúHQ�ELU�N�OW�U�YDUOÕ÷ÕQGDQ�V|]�HGLOHELOLU�24 

 

• Sonradan Bellenen Kültür (Postfigurative) :� .LúLQLQ� DWDODUÕQGDQ 

|÷UHQGL÷L��WDULK�ER\XQFD�\HUOHúPLú�YH�\DúDP�V�UHVLQFH�\DYDú�\DYDú�|÷UHQLOHQ�N�OW�UG�U� 
 

• %LUOLNWH� (ú� =DPDQOÕ� 2OXúDQ� .�OW�U� �&RILJXUDWLYH�� � Eski kültür, 

\HQL� N�OW�UOH� ELUOHúWLULOPLúWLU�� =DPDQ� LoLQGHNL� GH÷LúLPOH� \HQL� QHVLOLQ� EHQLPVHGL÷L�
GH÷HUOHUL��HVNL�QHVLOGHNLOHUH��GL÷HU�ELU�LIDGH\OH�JHQoOHULQ�\DúOÕODUD�EHQLPVHWPHVLGLU� 
 

• gQFHGHQ�2OXúDQ�.�OW�U��3UHILJXUDWLYH����%LUH\LQ�\DúDPÕQÕQ�VRQUDNL�
HYUHOHULQGH� |÷UHQGL÷L� N�OW�UG�U�� <DúOÕODUÕQ� JHQoOHUGHQ� DOGÕ÷Õ�� ]DPDQ� LoLQGH� GH÷LúHQ�
GH÷HUOHUL�WDúÕ\DQ�N�OW�UG�U� 
 

1.2. ÖRGÜT KAVRAMI 

 

gUJ�W�NDYUDPÕ�� OLWHUDW�UGH�³RUJDQL]DV\RQ´��³WHúNLODW´�JLEL�NHOLPHOHUOH�LIDGH�
HGLOPHNWHGLU�� *�Q�P�]GH� |UJ�W� NDYUDPÕ� oHúLWOL� ELOLP� GDOODUÕ� �HNRQRPL�� SVLNRORML��
VRV\RORML�� VL\DVHW� ELOLPL�� VLEHUQHWLN�� DQWURSRORML� YE��� DoÕVÕQGDQ� GH÷LúLN� WDQÕPODPDODUla 

HOH� DOÕQPÕú� YH� LQFHOHQPLúWLU�� %X� QHGHQOH� EDVLW� YH� JHQHO� ELU� WDQÕPGDQ� V|]� HWPHN� SHN�
P�PN�Q�GH÷LOGLU��gUJ�W�NDYUDPÕQD�LOLúNLQ�RODUDN�\DSÕODQ�WDQÕPODU��WRSOXPX�YH�N�OW�U��
WDQÕPODPDGD� EHQLPVHQHQ� \DSÕVDO�� LúOHYVHO�� HWNLOHúLPFL�� oDWÕúPDFÕ� SDUDGLJPDODUD� ED÷OÕ�
RODUDN� IDUNOÕODúPDNWDGÕU�� .�OW�UHO� EDNÕú� DoÕVÕQGDQ� |UJ�W� NDYUDPÕ�� NHQGLQH� DLW� ELUH\OHU�
WDUDIÕQGDQ�VRV\DO�ELU�úHNLOGH�ROXúWXUXODQ�YH�SD\ODúÕODQ�ELU�DQODPODU�VLVWHPL�E�W�Q�G�U�25 

                                                
24�=H\\DW�6DEXQFXR÷OX��0HOHN�7�]��Örgütsel Psikoloji��$OID�%DVÕP�<D\ÕP�'D÷ÕWÕP�$�ù���%XUVD��������
s.25. 
25�ùLúPDQ��0�������� a.g.e., s.24. 
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*HQHO� DQODPÕ\OD� |UJ�W� NDYUDPÕ�� ELU� JUXS� LQVDQÕQ� EHOLUOL� ELU� DPDFD� XODúPDN� LoLQ��
HúJ�G�PO��ELU�ELoLPGH�ILNLU�YH�J�o�ELUOL÷LQGH�EXOXQPDVÕ�RODUDN�EHOLUWLOHELOLU�26 

 

gUJ�W� NDYUDPÕ�� LNL� IDUNOÕ� DQODPGD� NXOODQÕOPDNWDGÕU�� %LULQFLVL� ELU� \DSÕ��
LVNHOHW��|QFHGHQ�SODQODQPÕú�LOLúNLOHU�WRSOXOX÷X�DQODPÕQD�JHOHQ�|UJ�W��LIDGH�HGHU��øNLQFLVL�
LVH��EX�\DSÕQÕQ�ROXúWXUXOPDVÕ�V�UHFLQL��ELU�GL]L� IDDOL\HWL��|UJ�WOHQPH\L� LIDGH�HGHU��%D]Õ�
GXUXPODUGD� |UJ�W� NDYUDPÕQD� ELU� �o�QF�� DQODPGD� YHULOHELOPHNWHGLU�� %X� DQODPGD� LVH�
|UJ�W��WRSOXPGDNL�GL÷HU�YDUOÕNODU�DUDVÕQGD�ELU�VRV\DO�VLVWHPH�YHULOHQ�LVLPGLU�27 

 

gUJ�W� NDYUDPÕQÕQ� WDULKVHO� JHOLúLP� V�UHFL� úX� EDúOÕNODU� DOWÕQGD� LIDGH�
edilebilir;28 

 
−− .ODVLN�gUJ�W�.XUDPÕ������-1935) 

−− øQVDQ�øOLúNLOHUL�$NÕPÕ������-1950) 

−− gUJ�WVHO�'DYUDQÕú�$NÕPÕ������-1975) 

−− øQVDQ�.D\QDNODUÕQÕQ�<|QHWLPL�������YH�J�Q�P�]�� 
 
øQVDQODU�ELUH\VHO�J�oOHULQL�DúDQ�DPDoODUÕQÕ�JHUoHNOHúWLUHELOPHN�LoLQ�LúELUOL÷L�

\DSDUODU��øúELUOL÷L�ROPDNVÕ]ÕQ�WRSOXPVDO�\DúDPÕQ�RODPD\DFD÷Õ�NDoÕQÕOPD]�ELU�JHUoHNWLU��
'ROD\ÕVÕ\OD�� RUWDN� ELU� oDED\Õ� JHUHNWLUHQ�ELU� DPDFÕQ� JHUoHNOHúWLULOPHVLQGH�� ELUGHQ� ID]OD�
ELUH\LQ� J�o� YH� H\OHPOHULQL� ELUOHúWLUPHVL� zorunludur.29� %X� QRNWDGD� |UJ�WOHULQ� HWNLQOL÷L�
|QHPOL� URO� R\QDU�� gUJ�WVHO� HWNLQOL÷LQ� |Q� NRúXOX�� LQVDQ� IDNW|U�Q�Q� J�F�QGHQ�
JHoPHNWHGLU��%X�QHGHQOH�|UJ�WOHU��LQVDQODUÕQ�YDUOÕ÷Õ�LOH�DQODP�ND]DQPDNWDGÕU��gUJ�WOHU��
ELUH\OHULQ�VÕQÕUOÕ�IDNDW�IDUNOÕ�\HWHQHNOHULQGHQ�\DUDUODQÕUODU�YH�ELUH\VHO�\HWHQHNOHUL�DUWÕUDQ�
ELUHU� DUDo� NRQXPXQGDGÕUODU�� gUJ�WOHU�� NXUDPVDO� RODUDN� UDV\RQHO� IDDOL\HWOHULQ�
VLVWHPOHúPLú�ELU�\DSÕ� LoLQGH� LIDGHVLGLU�30�gUJ�W�NHQGL� LoLQGHNL�V�UHoOHUOH�ROGX÷X�NDGDU�

                                                
26� g�� 7HQJL]� hoRN�� ³���� <�]\ÕOÕQ� gUJ�W� <DSÕODUÕQGDNL� *HOLúPHOHUL� %LU� øUGeleme”, Gazi Üniversitesi, 
ø�ø�%�)��'HUJLVL��Bahar 2000, C.2, S.1, s.8, http://dergi.iibf.gazi.edu.tr/pdf/2105.pdf., (24.12.2004). 
27 Osman Atay, “Örgüt Kültürü ve Süreci”, 8OXGD÷� hQLYHUVLWHVL�� ø�ø.B.F. Dergisi, C.16, S.3, s.2, 
http://iktisat.uludag.edu.tr/dergi/3/atay/atay2.html., (01.11.2004). 
28�6HUDS�øQFHOHU��6DGHJ�O�$��$OWXQ��³gUJ�W�.�OW�U��YH�øNOLPL´��(÷LWLP�<|QHWLPLQGH�7HRUL ve Uygulama, 
$�ø�%�h��(÷LWLP�)DN�OWHVL�6HPLQHU�dDOÕúPDVÕ��http://saa.ibu.edu.tr/Serap_files/frame.htm., (01.01.2005). 
29�0XVWDID�$\GÕQ��(÷LWLP�<|QHWLPL��+DWLSR÷OX�<D\ÕQHYL��$QNDUD��������V���� 
30 Ayfer Erbesler, “Bir Örgüt = Bir ( Ekonomik + Sosyal ) Sistemdir”, Verimlilik Dergisi, M.P.M. Yay., 
1989, S.4, s.18. 
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oHYUH� LOH�GH�V�UHNOL�HWNLOHúLP�KDOLQGH�DoÕN�YH�E�W�QOHúLN�ELU�VLVWHPGLU��gUJ�WOHU��EHOLUOL�
DPDoODUÕ�JHUoHNOHúWLUHELOPHN�LoLQ�E�W�QOHúPLú�ELU�VRV\DO�\DSÕ\Õ�LIDGH�HWPHNWHGLUOHU� 

 

�������gUJ�W�Q�7DQÕPÕ�YH�gQHPL 
 

gUJ�W��LQVDQODUÕQ�ELU�WDNÕP�DPDoODU�YH�GH÷HUOHU�X÷UXQD�RUWD\D�NR\GXNODUÕ�ELU�
DQODúPD\Õ� YH� ELUOLNWHOL÷L� LoHUPHNWHGLU�31� %LUH\� YH� JUXS� UHVPL� ELU� |UJ�W� \DSÕVÕ� LoLQGH�
YDUOÕNODUÕQÕ� V�UG�U�UOHU�� <|QHWLP� WDUDIÕQGDQ� ROXúWXUXODQ� EX� \DSÕ�� ELUH\� YH� JUXS�
DUDVÕQGDNL� LOLúNLOHULQ� JHOLúPHVLQGH� KHP� ELU� G�]HQ� YH� VLVWHP� VD÷ODU�� KHP� GH� |UJ�W�Q�
DPDoODUÕQÕQ� JHUoHNOHúPHVLQH� NDWNÕGD� EXOXQXU�32� (Q� JHQHO� WDQÕPÕ\OD� |UJ�W�� LQVDQODUGDQ�
YH�RQODUÕQ�HúJ�G�POHQPLú�H\OHPOHULQGHQ�ROXúXU�33 

 

gUJ�W�NDYUDPÕ�oHúLWOL�DUDúWÕUPDODUGD�GH÷LúLN�ELoLPOHUGH� WDQÕPODQPÕúWÕU��%X�
WDQÕPODPDODUÕQ�HQ�NDSVDPOÕODUÕQGDQ�RODQ�7RVXQ¶XQ������\ÕOÕQGD�\DSWÕ÷Õ� WDQÕPODPDGD��
³|UJ�W���UHWLP�LoLQ�JHUHNOL�RODQ�PDGGHVHO�YH�PDGGHVHO�ROPD\DQ�DUDoODUÕ��EHOOL�ELU�G�]HQ�
LoLQGH� ELU� DUD\D� JHWLUPH� IDDOL\HWLQLQ� \DSÕWÕ� RODUDN� RUWD\D� oÕNDQ� \DSÕ� YH\D� LVNHOHWWLU�´�
úHNOLQGH�LIDGH�HGLOPLúWLU��hOJHQ�LVH�|UJ�W���³ELU�\DQGDQ�\|QHWLFLQLQ�NXOODQDELOHFH÷L�ELU�
DUDo�� |WH� \DQGDQ� GD� \|QHWLFLQLQ� LoLQGH� HWNLQOLNWH� EXOXQDFD÷Õ� YH� NHQGLVLQLQ� GH�
HWNLOHQHFH÷L�ELU�RUWDP´�RODUDN�WDQÕPODPÕúWÕU�34 

 

<|QHWLP� ELOLPLQGH� |UJ�W� NDYUDPÕ� GDU� YH� JHQLú� DQODPGD� HOH� DOÕQDUDN�
WDQÕPODQPDNWDGÕU�� 'DU� DQODPGD� |UJ�W�� |QFHGHQ� EHOLUOHQPLú� ELU� DPDo� LoLQ� JHUHNHQ�
oDOÕúPDODUÕQ�QHOHU�ROGX÷XQX�EHOLUOHPHN�YH�EX�oDOÕúPDODUÕ�NLúLOHULQ�J|UHYOHQGLUHELOHFH÷L�
JUXSODU� ELoLPLQGH� G�]HQOHPHNWLU�� *HQLú� DQODPGD� |UJ�W� LVH�� EHOLUOL� DPDoODUD� XODúPDN�
LoLQ�� LQVDQODUÕQ�IL]LNVHO�DUDoODUÕ�EX�DPDoODUÕ�JHUoHNOHúWLUPHN� LoLQ�ELU�DUD\D�JHWLUPHOHUL��
YH�EX�DUDoODUD�GR÷UX�ELU�úHNLOGH�\|Q�YHUPHOHULGLU�35 

                                                
31 Bronislav Malinowski, øQVDQ�YH�.�OW�U���dHY��)DWLK�*�P�ú���9�<D\ÕQODUÕ��$QNDUD��������V���� 
32�(QYHU�g]NDOS��dL÷GHP�.ÕUHO��Örgütsel DavranÕú��$QDGROX�hQLY��<D\���(VNLúHKLU��������6������V��� 
33�$OL�5Õ]D�7HU]L��Örgüt Kültürü, 1REHO�<D\ÕQ�'D÷ÕWÕP�/WG��ùWL���$QNDUD��������V��� 
34�0��g]G|QPH]��$��$NHVHQ��$��(NL]R÷OX��Yönetim ve Organizasyon, ø�h��%DVÕPHYL��������V���� 
35� <HOGD� g]NDQ�� ³øúOHWPHOHUGH� 'H÷LúLPH� 'LUHQPH� YH� d|]�P� <|QWHPOHULQLQ� øQFHOHQPHVL´�� Endüstri 
øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�'HUJLVL� C.6, S.1, s.3., http://www.isguc.org/arc_view.php., (25.12.2004). 
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gUJ�W�� Lú� E|O�P��� IRQNVL\RQODUÕQ� EHOLUOHQPHVL�� \HWNL� LOH� VRUXPOXOX÷XQ�
EDVDPDNODúWÕUÕOPDVÕ�\ROX\OD��DoÕNoD�EHOLUOHQPLú��RUWDN�ELU�DPDFÕQ�JHUoHNOHúWLULOPHVL�LoLQ�
NLúLOHULQ�IDDOL\HWOHULQLQ�DNÕOFÕ�ELU�ELoLPGH�NRRUGLQH�HGLOPHVL�V�UHFLQL�LoHULU�36 

 

%LU� JUXS� LQVDQÕQ� |QFHGHQ� EHOLUOHQPLú� KHGHIOHU� HWUDIÕQGD�� J�oOHU� ELUOL÷L�
LONHVL\OH�ELUOHúHUHN��EHOOL�ELU�\|QHWLP�WHPHOLQH�GD\DOÕ�RODUDN�LúOHUOLN�ND]DQPÕú�ELU�PRGHO�
ya da sistem oOXúWXUPDODUÕ�V�UHFL�|UJ�W��ROXúWXUXU�37�gUJ�W�� Lú�YH�LúOHY�E|O�P��VRQXFX�
RODUDN�� ELU� \DSWÕUÕP� J�F�� YH� VRUXPOXOXN� VÕUD� G�]HQL� LoLQGH� RUWDN� YH� DoÕN� ELU� DPDFÕQ�
JHUoHNOHúPHVL� LoLQ� ELU� LQVDQ� WRSOXOX÷XQXQ� HWNLQOLNOHULQLQ� NRRUGLQDV\RQX� RODUDN�
WDQÕPODQDELOPHNWHGLU�� %LU� JUXSWD� \HU� DODQ� LQVDQODUÕQ�� KHGHIOHGLNOHUL� RUWDN� DPDoODUD�
XODúPD�\ROXQGD��JHUHN�NHQGL�oDEDODUÕQÕ��JHUHN�DUDo�YH�JHUHoOHUL�EHOOL�ELU�G�]HQOHúWLUPH�
V�UHFLQGHQ�JHoLUGLNWHQ�VRQUD�PH\GDQD�JHWLUGLNOHUL�\DSÕ��ELU�|UJ�W��LIDGH�HWPHNWHGLU�38 

 

Örgütlerin amaçlarÕQD� XODúPDODUÕQGD� NXOODQGÕNODUÕ� EDúOÕFD� DUDo� LQVDQ�
ND\QDNODUÕ� IDNW|U�G�U�� gUJ�WOHULQ� HQ� WHPHO� XQVXUX� ELUH\LQ� NHQGLVLGLU�� 'ROD\ÕVÕ\OD�
|UJ�WOHU�� |UJ�WVHO� V�UHFLQ� FDQ� GDPDUÕQGD� \DWDQ� YH� NDUúÕOÕNOÕ� GDYUDQÕúODUGD� EXOXQDQ�
LQVDQODUGDQ� ROXúPDNWDGÕU�39 Örgüt sosyal ELU� WRSOXOXN� RODUDN�� RQX�ROXúWXUDQ� ELUH\OHULQ�
ELUELUOHUL\OH�PDGGL�YH�PDQHYL�ED÷ODU�LoLQGH�ROPDVÕ�GROD\ÕVÕ\OD�LoLQGH�SD\ODúÕOPÕú�RUWDN�
ELU�N�OW�U��EDUÕQGÕUPDNWDGÕU� 

 
%LU� |UJ�W�� ELU� Lú� \D� GD� PHQIDDW� ELUOL÷L� ROGX÷X� NDGDU�� �\HOHU� DUDVÕQGDNL�

P�QDVHEHWOHUGHQ� GR÷DQ� VRV\DO� LOLúNLOHULQ� GH� D÷Õ� NRQXPXQGD� ROPDNWDGÕU�� gUJ�WOHU�
LQVDQODUÕQ� ELU� DUD\D� JHOHUHN� VDKLS� ROGXNODUÕ� \DSÕFÕ� J�oW�U�� 0RGHUQ� YH� E�W�QOHúLN� ELU�
WRSOXP�\DUDWÕOPDVÕQGD�|UJ�WOHULQ�|QHPL�E�\�NW�U�40�*�Q�P�]�ELOJL� oD÷ÕQGD� WRSOXPODU�
JHQHO� RODUDN� |UJ�WOHU� WDUDIÕQGDQ� \|QHWLOPHNWHGLUOHU��gUJ�WOHULQ� HQ� E�\�N� YDUOÕ÷Õ� LQVDQ�
XQVXUXGXU�� 7RSOXP� E�Q\HVLQGH� VD÷OÕNOÕ� ELU� LQVDQ� LOLúNLOHUL� VLVWHPLQLQ� VD÷ODQPDVÕQGD�
EDúDUÕOÕ�|UJ�W�IDDOL\HWOHULQLQ�E�\�N�URO��EXOXQPDNWDGÕU� 

                                                
36 Edgar H. Schein, Örgütsel Psikoloji, �dHY�� $\OLQ� 6D÷W�U�� ùDQ� g]DOS��� (VNLúHKLU� øNWLVDGL� YH� 7LFDUL�
øOLPOHU�$NDGHPLVL�<D\ÕQODUÕ��(VNLúHKLU��������1������V���� 
37�%�OHQW�7RNDW��øQDO�&HP�$úNXQ��øúOHWPHOHUGH�<|QHWLP�YH�gUJ�W��(÷LWVHO�<D\���øVWDQEXO��������V����� 
38 A.g.e., s.115. 
39 Güngör Onal, øúOHWPH�<|QHWLPL� YH�2UJDQL]DV\RQX��7�UNPHQ�.LWDEHYL�� ���%DVNÕ�� øVWDQEXO��+D]LUDQ�
1998, s.52. 
40�6DEUL�$VWDUOÕR÷OX��³gUJ�W�7DVDUÕPÕ´��8OXGD÷�hQLYHUVLWHVL��ø�ø�%�)��'HUJLVL��.DVÕP�������&�9,,,��6��-2, 
s.59. 
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1.2.2. Örgüt Türleri 

 

2UWDN�ELU�DPDFD�YH\D�EHOLUOHQPLú�ELU�WDNÕP�DPDoODUD�XODúPDN�LoLQ�ELU�DUD\D�
JHOLS� oDOÕúPDNWD� RODQ� LQVDQ� WRSOXOXNODUÕ� RODUDN� WDQÕPODQDELOHQ� |UJ�WOHUL�� ED]Õ� |Oo�WOHU�
WHPHOLQGH�E|O�POHUH�D\ÕUPDN�P�PN�QG�U�41 

 

−− gUJ�WOHU�\DSÕODUÕQD�J|UH��ELoLPVHO��UHVPL��YH�ELoLPVHO�ROPD\DQ��JD\UL�
 resmi) örgütler, 

−− Örgüt üyelerinin duygusal ilgisine göre; ilksel (birincil) örgütler ve 

 ikincil örgütler, 

−− Temel amaçlara göre örgütler. 

 

���������<DSÕODUÕQD�*|UH�gUJ�WOHU 

 

gUJ�W��ROXúWXUDQ�NLúLOHU�DUDVÕQGDNL�LOLúNLOHU�|UJ�W�Q�\DSÕVÕQÕ�EHOLUOHPHNWHGLU��
%X� LOLúNLOHULQ�ELU�NÕVPÕ�\|QHWLP� WDUDIÕQGDQ�G�]HQOHQHQ�ELoLPVHO�|UJ�WOHU��ELU�NÕVPÕ� LVH�
NLúLVHO� YH� VRV\DO� GDYUDQÕúODU� VRQXFX� RUWD\D� oÕNDQ� ELoLPVHO� ROPD\DQ� |UJ�WOHU� RODUDN�
nitelendirilmektedir. 

 

• Biçimsel Örgütler : Biçimsel (resmi-formal) örgüt, örgütü kuran ya da 

kuranlar taUDIÕQGDQ��SODQOÕ��ELOLQoOL�YH�ELoLPVHO�RODUDN�|QFHGHQ�EHOLUOHQPLú�IRQNVL\RQODUÕ�
\HULQH� JHWLUPHN� DPDFÕ\OD� ROXúWXUXOPXú� ELU� VLVWHPGLU�� %LoLPVHO� |UJ�WOHULQ� NXUDOODUÕ�
VDSWDQPÕúWÕU�YH�SODQOD\ÕFÕODUÕQ�VRV\DO��\|QHWVHO�G�ú�QFHOHULQL�\DQVÕWÕUODU�42�%X�\DSÕ�LoLQ�
basLW� RODUDN� KHU� W�UGHQ� ELOJLQLQ� JHoWL÷L� NDQDOODUÕQ� ROXúWXUGX÷X� |UJ�WWHNL� LOHWLúLP� D÷Õ�
ELoLPLQGH� WDQÕPODPD� \DSÕODELOLU�� Biçimsel örgüt, personelin görev ve yetkilerini 

EHOLUOH\HQ�HPLUOHU��\|QHUJH��LONH��NXUDO�YH�\|QWHPOHUGHQ�ROXúPDNWDGÕU��.LPLQ�NLPH�ED÷OÕ�
oldX÷XQX��NLPLQ�NLPGHQ�HPLU�DOGÕ÷ÕQÕ�ELoLPVHO�|UJ�W�\DSÕVÕ�EHOLUOHPHNWHGLU�43 Örgütün 

KHU� G�]H\LQGHNL� \HWNL� YH� VRUXPOXOXNODUÕQ� EHOLUOHQHUHN�� DUDODUÕQGDNL� LOLúNLOHULQ�
WDQÕPODQPDVÕ��|UJ�W�Q�ELoLPVHO�\DSÕVÕQÕQ�ROXúWXUXOPDVÕ�LoLQ�JHUHNOL�ROPDNWDGÕU� 
                                                
41�7RNDW��$úNXQ� a.g.e., s.120. 
42 Mümin Ertürk,�øúOHWPelerde Yönetim ve Organizasyon, %HWD�%DVÕP�<D\ÕP�'D÷ÕWÕP�$�ù���øVWDQEXO��
1995, s.152. 
43�g]G|QPH]�YH�GL÷HUOHUL� a.g.e., s.89. 
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• Biçimsel Olmayan Örgütler :� gUJ�WOHUGH� ELoLPVHO� \DSÕQÕQ� \DQÕQGD�
biçimsel olmayan (gayri resmi-LQIRUPDO��� NHQGL� NHQGLQH� ROXúDQ� ELU� LQVDQ� LOLúNLOHUL�
VLVWHPL� EXOXQPDNWDGÕU��%LoLPVHO�ROPD\DQ�|UJ�WOHU�� SODQODQPDPÕú� YH� |UJ�W�Q�ELoLPVHO�
oDWÕVÕQGD� J|U�OHPH\HQ� NLúLOHU� DUDVÕ� LOLúNLOHU� YH� ROXúWXUXODQ� JUXSODUGÕU�44 Biçimsel 

ROPD\DQ� |UJ�WOHU�� ELOLQoOL� YH� SODQOÕ� ELU� NDUDUOD� ROPD\ÕS�� LúOHWPHOHUGH� GR÷DO� RODUDN�
NHQGLOL÷LQGHQ�RUWD\D�oÕNDQ� JUXSODUGÕU��%X�|UJ�WOHUGH� �\HOLN��ELOHUHN�\D�GD�ELOPH\HUHN�
ND]DQÕODELOLU�� %LoLPVHO� ROPD\DQ� |UJ�WOHUH� NDWÕOPDQÕQ� HQ� |QHPOL� QHGHQL�� VRV\DO�
JHUHNVLQLPOHULQ�WDWPLQL�LOH�LOJLOLGLU��%X�W�U�|UJ�WOHUGH��\HOHU�DUDVÕ�LOLúNLOHULQ�QLWHOL÷L�YH�
|UJ�W� DPDoODUÕ� EHOLUJLQ� GH÷LOGLU�45� 6RQ� \ÕOODUGD� \DSÕODQ� oDOÕúPDODU� ELoLPVHO� ROPD\DQ�
JUXSODUÕQ��|UJ�W�Q�DPDoODUÕQD�XODúPDVÕQGDNL�|QHPOL�URO�Q��RUWD\D�NR\PDNWDGÕU� 
 

���������h\HOHULQ�'X\JXVDO�øOJLVLQH�*|UH�gUJ�WOHU 

 

gUJ�W� �\HOHULQLQ� GX\JXVDO� GXUXPODUÕQD� J|UH� |UJ�WOHU� LONVHO� �ELULQFLO�� YH�
LNLQFLO�ROPDN��]HUH�LNL�D\UÕ�W�UGH�E|O�POHUH�D\UÕOPDNWDGÕU� 

 
• øONVHO�gUJ�WOHU� �� øONVHO�|UJ�WOHU���\HOHULQLQ� WDP�GX\JXVDO� ED÷ÕQWÕVÕQD�

KDNLP� |UJ�WOHUGLU�� %X� |UJ�WOHUGH� LOLúNLOHU�� GR÷UXGDQ�� \�]� \�]H�� UDKDW� ELU� úHNLOGH�
JHUoHNOHúLU�� h\HOHULQL� J|Q�OGHQ� NHQGLVLQH� ED÷ODPÕú�� RQODUÕQ� \DúDP� ELoLPOHULQL� E�\�N�
RUDQGD�HWNLVL�DOWÕQD�DOPÕú�|UJ�WOHUGLU�46� øONVHO�\D�GD�ELULQFLO�JUXSODUGD�JUXS��\HOHUL� VÕN�
VÕN� LOLúNLGH� EXOXQXUODU� YH� ELUELUOHULQLQ� GDYUDQÕúODUÕQÕ� VÕQÕUOD\DUDN� úHNLOOHQGLULUOHU�� %X�
JUXEXQ� �\HOHUL� DoÕVÕQGDQ� HQ� |QHPOL� RODQ� ER\XWX� HWNLOL� GHQHWLP� JUXEX� úHNOLQGH� ELU�
\DSÕQÕQ�ROPDVÕGÕU��'ROD\ÕVÕ\OD��JUXEXQ�NXUDOODUÕ��PHQVXSODUÕ��]HULQGH�WRSOXPVDO�GHQHWLP�
temin edecek güçtedir.47� *HQHOOLNOH� SROLWLN� \D� GD� GLQVHO� \DSÕGD� ED]Õ� E�\�N� VRV\DO�
JUXSODU��LONVHO�JUXSODUÕQ�SHN�oRN�|]HOOL÷LQL�J|VWHULUOHU� 
 

• øNLQFLO� gUJ�WOHU� �� øNLQFLO� |UJ�WOHUGH� LOLúNLOHU� DNOD� GD\DOÕ� YH�
V|]OHúPHOLGLU��%X�W�U�|UJ�WOHUGH��\H�YH�|UJ�W�ED÷ÕQWÕVÕ�VÕQÕUOÕGÕU��gUJ�W��\HOHUL�|UJ�W�Q�
DPDFÕQD��|UJ�WWHQ�VD÷ODGÕNODUÕ�ID\GD�RUDQÕQGD�KL]PHW�HGHUOHU��øONVHO�|UJ�WOHUGH��|UJ�W�YH�

                                                
44 Onal, a.g.e., s.52. 
45 Tamer Koçel,�øúOHWPH�<|QHWLFLOL÷L��<|QHWLFL�*HOLúWLUPH��2UJDQL]DV\RQ��'DYUDQÕú��øVWDQEXO��������
s.354. 
46 ErGR÷DQ� a.g.e., s.307-308. 
47 Ertürk, a.g.e., s.153. 
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|UJ�W��\HVLQLQ�DPDFÕ�DUDVÕQGD�GROD\VÕ]��VÕNÕ�ELU�ELUOLNWHOLN��J�oO��ELU�ED÷�ROGX÷X�KDOGH��
LNLQFLO�|UJ�WOHUGH�EX�ED÷�GROD\OÕ�ROPDNWDGÕU�48� øNLQFLO�|UJ�WOHU�� JHQLú�|OoHNOL�GDKD�oRN�
VD\ÕGD��\HQLQ�PH\GDQD�JHWLUGL÷L�JUXSODUGÕU��h\HOHU�DUDVÕQGD�RUWDN�RODUDN�JHOLúWLULOPLú�YH�
EHQLPVHQPLú�NXUDOODUD�ED÷OÕ�RODUDN�ELU�DUD\D�JHOLUOHU�YH�ELUELUOHULQL�HWNLOHUOer. 

 

1.2.2.3. Temel Amaçlara Göre Örgütler 

 

gUJ�WOHU�EHOLUOL�ELU�KHGHI�GR÷UXOWXVXQGD�ELU�Lú�\DSPDN�DPDFÕ\OD�NXUXOXUODU��
'L÷HU�ELU� LIDGH\OH��|UJ�WOHU�EHOLUOL�DPDoODUÕ�JHUoHNOHúWLUPHN��]HUH�NXUXOPXú� WRSOXPVDO�
ELULPOHUGLU�� %X� QHGHQOH� GH� |UJ�WOHU�� DPDoODUÕQÕ� JHUoHNOHúWLUHELOGLNOHUL� |Oo�GH� HWNLQ�
ROPDNWDGÕUODU�49 

 

7�P�|UJ�WOHUGH�YDU�ROGX÷X�NDEXO�HGLOHQ�DPDoODU�DúD÷ÕGDNL�PDGGHOHUGH�ú|\OH�
VÕUDODQDELOLU�50 

 
−− Mal ya da hizmet üretimi, 

−− gUJ�W��\HOHULQLQ�YH�|UJ�WOH�LOJLVL�RODQ�GL÷HU�JUXSODUÕQ�WDWPLQL� 
−− <DúDPÕQ�V�UG�U�OPHVL� 
−− %�\�PH�YH�JHOLúPH� 
−− 'H÷LúLP�YH�oHYUH\H�X\XP� 
 

gUJ�WOHU�� NHQGL� KHGHIOHULQL� JHUoHNOHúWLUPHQLQ� \DQÕ� VÕUD� �\HOHULQLQ�
gereksinimlerini de gidermek üzere kurulurlar. %X�EDNÕPGDQ� LQVDQODUÕQ�|UJ�WOHUH�GDKD�
EDúDUÕOÕ�ROPDN�YH�WHPHO�JHUHNVLQLPOHULQL�NDUúÕODPDN��]HUH�girdikleri ifade edilebilir. 

 

gUJ�WOHU� IDUNOÕ� JHUHNVLQLPOHUH� YH� DPDoODUD� \DQÕW� YHUPHN� �]HUH� GH÷LúLN�
W�UOHUGH� E|O�POHUH� D\UÕOPDNWDGÕUODU�� %X� W�U� |UJ�W� E|O�POHQGLUPHOHUL� ú|\OH�
belirtilebilir:51 

                                                
48�7RNDW��$úNXQ� a.g.e., s.121. 
49�(UFDQ�'X\JXOX��³gUJ�WVHO�(WNLQOLN�.ULWHUOHULQLQ�gUJ�WVHO�%DúDUÕPGDNL�5RO�´��(QG�VWUL�øOLúNLOHUL�YH�
øQVDQ�.D\QDNODUÕ�'HUJLVL��C.5, S.1, s.1, http://www.isguc.org/orgutsel_basari.php., (20.11.2004). 
50 A.g.m., s.3. 
51�7RNDW��$úNXQ� a.g.e., s.122. 
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−− (NRQRPLN� gUJ�WOHU�� ELUH\OHUH� ELU� |GHPH� NDUúÕOÕ÷ÕQGD� PDO� YH� KL]PHW 
WHGDULN�HGHQ�NXUXPODUGÕU��ùLUNHWOHU�EX�WLS�|UJ�W�\DSÕVÕQD�|UQHNWLU� 
−− .DPXVDO� gUJ�WOHU�� NDPXVDO� G�]HQLQ� VD÷ODQPDVÕ� LúOHYLQL� �VWOHQHQ�
örgütlerdir. Hükümet daireleri, il idareleri, belediyeler örnek verilebilir. 

−− +L]PHW� gUJ�WOHUL�� IDDOL\HWOHUL� \DUGÕP� WHPHOLQH� GD\DOÕ� RODUDN� LúOH\HQ�
|UJ�WOHUGLU�� <DUGÕP� NXUXOXúODUÕ�� GHUQHNOHU�� RNXO�� DLOH� ELUOLNOHUL� EX� |UJ�WOHU�
DUDVÕQGDGÕU� 
−− .RUX\XFX�gUJ�WOHU�� LQVDQODUÕ�]DUDUOÕ�YH�WHKOLNHOL�GXUXPODUGDQ�NRUX\DQ�
NXUXPODUGÕU��3ROLV�|UJ�W���DVNHUL�|UJ�WOHU��LWIDL\H�YE��RODUDN�EHOLUWLOHEilir. 

−− 'LQVHO� gUJ�WOHU�� LQVDQODUÕQ� UXKVDO� LKWL\DoODUÕQD� NDUúÕOÕN� YHUHQ�
NXUXPODUGÕU��&DPLOHU��NLOLVHOHU�EX�W�U�NXUXOXúODUGÕU� 
−− 6RV\DO� gUJ�WOHU�� NLúLOHULQ� NDUúÕOÕNOÕ� GD\DQÕúPD\D� LOLúNLQ� VRV\DO�
LKWL\DoODUÕQD� KL]PHW� HGHQ� NXUXPODUGÕU�� 0HVOHN� ELUOLNOHUL�� WDNÕPODU� örnek 

olarak belirtilebilir. 

 

�������gUJ�W�YH�dHYUH�øOLúNLVL 
 

gUJ�WOHU� NHQGLOHULQH� KD\DW� YHUHQ� ELU� oHYUH� LoLQGH� \DúDUODU��gUJ�W� YH� oHYUH�
DUDVÕQGDNL� NDUúÕOÕNOÕ� HWNLOHúLP� YH� ED÷OÕOÕN� VHEHEL\OH� GÕúDUÕGDQ� PH\GDQD� JHOHQ�
GH÷LúLNOLNOHU�� |UJ�WOHUL� GH�HWNLOHPHNWHGLr.52�'ROD\ÕVÕ\OD� |UJ�WOHU�� oHYUHOHUL\OH�NDUPDúÕN�
ELU� LOLúNL� LoHULVLQGHGLUOHU�� gUJ�W� oHYUHVLQLQ� ER\XWX� LOH� |UJ�W�Q� NHVLQ� VÕQÕUODUÕQÕ�
WDQÕPODPDN� ]RUGXU�� gUJ�W� VRV\DO� ELU� VLVWHP� RODUDN� oHYUHVL\OH� V�UHNOL� LOHWLúLP� YH�
HWNLOHúLP� LoHULVLQGHGLU�� %X� QHGHQOH� |UJ�WOHULQ� LoLQGH� EXOXQGXNODUÕ� oHYUHQLQ� \DSÕ� YH�
özellikleri önemlidir. 

 
gUJ�W�� oHYUHOH\HQ� YH� SDUoDVÕ� ROGX÷X� oHYUHQLQ�� |UJ�WOHULQ� ELoLPVHO�

\DSÕODUÕQD� DQODPOÕ� ELU� HWNLGH� EXOXQGXNODUÕ� ELOLQPHNWHGLU�� dHYUH�� |UJ�W�Q� IDDOL\HW�
VÕQÕUODUÕQÕ� oL]HUNHQ�� |UJ�W� GH� YDUOÕ÷ÕQÕ� V�Udürmek için çevredeki kaynaklardan ve 

IÕUVDWODUGDQ�\DUDUODQPDNWDGÕU�53�gUJ�WOHULQ�LOLúNL�NXUPDN�YH�X\XP�VD÷ODPDN�GXUXPXQGD�
ROGXNODUÕ� oHYUH� IDNW|UOHULQLQ� oRN� oHúLWOL� ROPDVÕ�� EXQODUÕQ� G�]HQOL� ELU� úHNLOGH�

                                                
52�6HoLO�7DúWDQ��³øúOHWPH�YH�dHYUH�øOLúNLOHUL´��<|QHWLP��2UJDQL]DV\RQ�YH�øQVDQ�.D\QDNODUÕ�<|QHWLPL��
.LúLVHO�:HE�6LWHVL� http://www.humanresourcesfocus.com/yonorg01.org., (01.06.2005). 
53 Atay, a.g.m., s.2. 
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JUXSODQGÕUÕOPDVÕQÕ� ]RUODúWÕUPDNWDGÕU��$QFDN��JHQHO� RODUak öUJ�WOHUGH� oHYUH� XQVXUX�� GÕú�
oHYUH�YH�Lo�oHYUH�ROPDN��]HUH�LNL�D\UÕ�NDWHJRULGH�LQFHOHQHELOLU� 

 

• 'Õú�dHYUH���gUJ�W��HWNLOH\HQ�GÕú�oHYUH�IDNW|UOHULQL�LNL�W�UGH�LQFHOHPHN�
P�PN�QG�U�� %XQODUGDQ� ELULQFLVL� RODQ� GDKLOL� GÕú� oHYUH�� |UJ�W�� oHYUHOH\HQ� ELoLPVHO�
olmayDQ� JUXSODU� YH� EX� JUXSODUÕQ� ROXúWXUGX÷X� LOLúNL� VLVWHPL� ROPDNWDGÕU�� 'DKLOL� GÕú�
oHYUH\L� ROXúWXUDQ� XQVXUODU�� HNRQRPLN�� VRV\DO�� VL\DVDO�� WHNQRORMLN� YH� GHPRJUDILN�
HWPHQOHU�RODUDN�VÕUDODQDELOLU��%LU�GL÷HU�GÕú�oHYUH�IDNW|U��LVH��|UJ�W��NXúDWDQ�GÕú�ELoLPVHO�
gruplar� ROPDNWDGÕU�� %X� W�U� JUXSODU�� |UJ�W�Q� DPDoODUÕQÕ� WDPDPOD\ÕFÕ� |]HOOL÷H� VDKLS�
ROGX÷X�JLEL��|UJ�W�DPDoODUÕQÕ�VÕQÕUOD\ÕFÕ�YH\D�G�]HQOH\LFL�|]HOOLNWH�GH�RODELOLUOHU��gUJ�W��
NXúDWDQ� GÕú� ELoLPVHO� JUXSODU� RODUDN�� D\QÕ� DODQGD� IDDOL\HW� J|VWHUHQ� GL÷HU� |UJ�WOHU��
P�úWHULOHU�� NRRSHUDWLIOHU�� RNXOODU�� ELUOLNOHU�� DVNHUL� NXUXPODU� YH� GL÷HU� VRV\DO� NXUXPODU�
VÕUDODQDELOLU��gUJ�W��HWNLOH\HELOHFHN�HQ�|QHPOL�VRV\DO�oHYUH�GH÷LúNHQOHUL�GLQL�YH�DKODNL�
GH÷HUOHU� LOH�DLOH�VLVWHPL�ROPDNWDGÕU��%X�HWNL�N�OW�UHO�ELU�NDWNÕ\Õ�GD�EHUDEHULQGH�JHWirir. 
Aile sistemi, |UJ�WVHO� \DSÕQÕQ� ROXúPDVÕ� YH� HNRQRPLN� JHOLúPHGH�|QHPOL� ELU� URO� R\QDU��
+HU� WRSOXPGD� DLOH�� ED÷OÕOÕN� YH� VRUXPOXOXN� GX\JXVXQX� HQ� oRN� WDúÕ\DQ� ELULPGLU��
*HOHQHNVHO� DLOH� LOLúNLOHULQGHQ� \DUDUODQÕODUDN�� LúOHWPHOHUGH� NLúL-|UJ�W� E�W�QOHúPHVLQLQ�
sa÷ODQPDVÕ�P�PN�QG�U��'LQL�YH�DKODNL�GH÷HUOHU�LVH��GLNH\�YH�\DWD\�SR]LV\RQ�LOLúNLOHULQL�
G�]HQOHPHGH�HWNLOL� ROPDNWDGÕUODU�54�%LUH\OHU��|UJ�W�Q�DVOL�XQVXUODUÕ�RODUDN�SHN�oRN�GÕú�
oHYUH�GH÷HUOHULQL�|UJ�WH�WDúÕUODU� 
 

• øo�dHYUH���gUJ�W�Q�Lo�oHYUHVL�\|QHWLFLOHU��oDOÕúDQODU��|UJ�WVHO�DPDoODU��
�U�QOHU�� \HUOHúLP�� |UJ�WOHQPH�� ILQDQVDO� GXUXP�� teknoloji ve örgütün gücü olarak 

VÕQÕIODQGÕUÕODELOLU��øo�oHYUH�XQVXUODUÕQÕQ�X\XPX�|UJ�WOHUL�ELULQFL�GHUHFHGH�HWNLOHPHNWHGLU��
gUJ�WOHULQ� \DNÕQ� oHYUHVL� LOH� LOLúNLOHUL� JHQHO� RODUDN�� LúOHtme sahipleri, hissedarlar, 

LúOHWPHGH�oDOÕúDQODU��\|QHWLFLOHU�� W�NHWLFLOHU�YH� WHGDULNoLOHUGHQ�ROXúPDNWDGÕU�55 Örgütün 

Lo�oHYUHVLQLQ�HQ�NULWLN�XQVXUX�\|QHWLFLOHUGLU��<|QHWLFLOHU��|UJ�W�LoL�KHGHIOHULQ�VDSWDQPDVÕ�
YH�DPDoODUÕQ�JHUoHNOHúWLULOPHVLQGH�|QHPOL�ELU�Eelirleyici misyon üstlenerek iç çevreyi 

yönlendirirler. gUJ�WOHU�� IDDOL\HWOHULQLQ� V�UHNOLOL÷LQL� VD÷ODPDN� LoLQ� oHYUHOHUL\OH�

                                                
54�1XUXOODK�*HQo��³gUJ�W�.�OW�U�Q�Q�2OXúXPX��%LUH\VHO�YH�gUJ�WVHO�'DYUDQÕúODU�h]HULQGHNL�(WNLOHUL´� 
Atatürk Üniv., ø�ø�%�)��'HUJLVL��1993, C.10, S.1-2, s.300-301. 
55�øOWHU�$NDW��*|Q�O�%XGDN��*�OD\�%XGDN��øúOHWPH�<|QHWLPL��%HWD�%DVÕP�<D\ÕP�'D÷ÕWÕP�$�ù���øVWDQEXO��
1994, s.21. 
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E�W�QOHúLN�ELU�DPDoODU�ELUOL÷L�LoLQGH�ROPDN�GXUXPXQGDGÕUODU�56 Örgütler, faaliyetlerinin 

GHYDPOÕOÕ÷ÕQÕ� VD÷OD\DELOPHN� YH� UHNDEHW� HGHELOPHN� LoLQ� NHQGLOHULQL� HWNLOH\HQ� Lo� YH� GÕú�
olmak üzere tüm çevre faktörlerini göz önünde bulundurarak, planlama ve stratejilerini 

oHYUHVHO� J�oOHUH� NDUúÕ� DoÕN� VLVWHP� DQOD\ÕúÕ\OD� GX\DUOÕ� ELU� ELoLPGH� ROXúWXUPDOÕGÕUODU�57 

øúOHWPHOHULQ�\DúDPDVÕ�YH�JHOLúPHVL�� oHYUHOHULQGH�JHOLúHQ�GH÷LúLPH�� LQLú-oÕNÕúODUD�X\XP�
J|VWHUPH�\HWHQHNOHULQH�ED÷OÕ�ROPDNWDGÕU� 

 

1.3. KÜLTÜR ve ÖRGÜT KURAMLARININ ORTAK NOKTALARI 

 

.�OW�UHO� ELU� EDNÕú� DoÕVÕ\OD� |UJ�W� LQFHOHQGL÷LQGH�� |UJ�W�Q� VDGHFH� PHNDQLN�
RODUDN� o|]�POHPH\H� WDEL� WXWXOPDVÕQÕQ� \DQÕ� VÕUD�� VHPEROLN�YH�ELOLúVHO� \|Q�Q�Q�GH� J|]�
|Q�QGH�EXOXQGXUXOPDVÕ�JHUHNPHNWHGLU��%X�ED÷ODPGD�N�OW�UHO�ELU�\DNODúÕPOD��|UJ�W�YH�
N�OW�U�NXUDPODUÕQÕQ�RUWDN�QRNWDODUÕQÕQ�EHOLUOHQPHVL�]RUXQOXOX÷X�RUWD\D�oÕNPDNWDGÕU�58 

 

.�OW�U� NXUDPÕ� LOH� |UJ�W� NXUDPÕQÕQ� EHú� WHPHO� DODQGD� EHOLUOHQPLú� RUWDN�
QRNWDODUÕ�YH�DUDúWÕUPD�DODQODUÕ�7DEOR�����¶GH�ú|\OH�LIDGH�HGLOHELOLU� 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                
56 A.g.e., s.3. 
57�7DúWDQ��a.g.m., s.1. 
58 Terzi, a.g.e., s.14. 
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7DEOR������.�OW�U�YH�gUJ�W�.XUDPODUÕQÕQ�2UWDN�1RNWDODUÕ 
 
 

            KÜLTÜR VE ÖRGÜT KURAMLARININ ORTAK NOKTALARI 
                 

        Kültür                                                 Örgüt ve Yönetim                         Örgüt  
 

 ��.XUDPÕ           �������$UDúWÕUPD�.RQXODUÕ�����           ������.XUDPÕ 
 
 .�OW�U�LQVDQÕQ�EL\RORMLN�YH�IL]LNVHO���������������������������.�OW�UOHU�DUDVÕ�YH\a                Örgütler görevlerin 
�LKWL\DoODUÕQD�KL]PHW�HGHQ�ELU�DUDoWÕU����������������������������.DUúÕODúWÕUPDOÕ�����������������������EDúDUÕOPDVÕ�LoLQ��������������������������������������������������������������������
                              �����������������������������������������������������������<|QHWLP�����������������������������VRV\DO�ELU�DUDoWÕU� 
 (Molinovski Fonksiyonalizmi)                                                                               (Klasik Yönetim Teorisi)                           
     

�.�OW�U�X\DUOD\ÕFÕ�YH�ELUOHúWLULFL�ELU������������������������������������������������������������               Örgütler çevreleriyle                                
�PHNDQL]PD�RODUDN�LúOHU�YH�VRV\DO���������������������������������������������������������������������������HWNLOHúLPGH�EXOXQDUDN 
�\DSÕODU�LoHULVLQGH�ELUH\OHUL�ELUOHúWLULU�������������������������gUJ�W�.�OW�U���������������������������YDURODQ�X\DUOD\ÕFÕ 
 (Radeliffe-%URZQ¶ÕQ�����������������������������������������������������������������������������������������������������PHNDQL]PDODUGÕU� 
��\DSÕVDO�IRQNVL\RQDOL]PL������������������������������������������������������������������������������������������2OXPVDOOÕN�<DNODúÕPÕ� 

 

�.�OW�U�SD\ODúÕOPÕú�ELOLú�VLVWHPOHULGLU����                                                            Örgütler, bilgi sistemleridir. 
�øQVDQ�G�ú�QFHVL�N�OW�U��VÕQÕUOÕ�NXUDOODU����������������������gUJ�WVHO�%LOLú�����������������gUJ�W���\HOHULQFH�SD\ODúÕODQ 
�YDVÕWDVÕ\OD�PH\GDQD�JHWLULU���������������������������������������������������������������������������������|]QHO�ELU�DQODPODU�úHEHNHVL� 
��*RRGHQRXJK¶XQ�HWQRELOLPL�³HWKQRVXHQFH´�����������������������������������������������������������������RODUDN�oDOÕúÕU� 
                                       �������������������������������������������������������������������������������������������%LOLúVHO�gUJ�W�7HRULVL� 
 

�.�OW�U��SD\ODúÕOPÕú�VHPEROOHU�YH���������������������������������������������������������������������������gUJ�WOHU�VHPEROLN�ELU� 
 anlamlar sistemidir. Sembolik hareketin                      Örgütsel               ������������NRQXúPD��GLVFRXUVH�¶ODU� 
�DQODúÕODELOPHVL�LoLQ�o|]�POHQPHVL�YH������������������������6HPEROL]P����������               örüntüsü olup, realitelerin 
�\RUXPODQPDVÕ�JHUHNLU�����������������������������������������������������������������������������������������ROXúXPXQX�NROD\ODúWÕUDQ�GLO����������
                                                                      ���JLEL�VHPEROLN�úHNLOOHUOH� 
 (Geertz’in Sembolik AntropolRMLN�<DNODúÕPÕ�������������������������������������������������������������KD\DWÕQÕ�V�UG�U�U� 
                                                                                                                               (Sembolik Örgüt Teorisi) 
 

 Kültür,�LQVDQ�]LKQLQLQ�HYUHQVHO�ELOLQo���������������������%LOLQoGÕúÕ�6�UHoOHU����������        Örgütsel biçimler ve  
�GÕúÕ��XQFRQVFLRXV��DOW\DSÕVÕQÕQ�ELU���������������������������������� ���YH�������������������������������X\JXODPDODU�ELOLQoGÕúÕ� 
�\DQVÕPDVÕGÕU���������������������������������������������������������������������gUJ�W�������������������������V�UHoOHULQ�DoÕ÷D�oÕNPDVÕGÕU� 
(Levi-6WUDXVV�<DSÕVDOFÕOÕ÷Õ����������������������������������������������������������������������������������'|Q�ú�PVHO�gUJ�W�7HRrisi) 
  

 

Kaynak:�$OL�5Õ]D�7HU]L��Örgüt Kültürü, 1REHO�<D\ÕQ�'D÷ÕWÕP��$QNDUD��������V���� 
 

.�OW�U� YH� |UJ�W� NXUDPODUÕQÕQ� RUWDN� QRNWDODUÕ�� IDUNOÕ� \DNODúÕPODUD� GD\DOÕ��
ELUELULQGHQ� ED÷ÕPVÕ]� DUDúWÕUPDODUÕ� GD� EHUDEHULQGH� JHWLUPHNWHGLU�� %X� IDUNOÕ� DODQODUGDNL�
DUDúWÕUPDFÕODU��oDOÕúPDODUÕQÕ�GD�GH÷LúLN�|UJ�W�YH�N�OW�U�VD\ÕOWÕODUÕQD�GD\DQGÕUPDNWDGÕUODU��
%X�N�OW�U�YH�|UJ�W�NXUDPODUÕQD�\|QHOLN�DUDúWÕUPD�DODQODUÕQD�DúD÷ÕGD�\HU�YHULOPLúWLU�59 

 

−− .DUúÕODúWÕUPDOÕ�\|QHWLP�DUDúWÕUPDODUÕQGD�N�OW�U��ED÷ÕPVÕ]�ELU�GH÷LúNHQ�
olarak gör�OPHNWHGLU��%X�W�U�DUDúWÕUPDODUGD�N�OW�U�Q�|UJ�W�Q�GÕúÕQGD�ROXúWX÷X�YH�|UJ�W�

                                                
59 Linda Smircich, “Concepts of Culture and Organizational Analysis”, Administrative Science 
Quarterly, N.28, p.344-�����D\UÕQWÕOÕ�ELOJL�LoLQ�EDNÕQÕ]�; Terzi, a.g.e., s.16-17. 



 
 

21 

�\HOHULQFH� |UJ�WH� WDúÕQGÕ÷Õ� NDEXO� J|UPHNWHGLU�� %X� oHUoHYHGH� GH� N�OW�U� DoÕNOD\ÕFÕ� ELU�
GH÷LúNHQ�� ELU� DUND� SODQ�� LQDQoODUÕQ� GHVWHNOHQPHVLQGH� YH� JHOLúPHVLQGH� HWNLOL� ELU�
kavramsal çerçHYH�RODUDN� GH÷HUOHQGLULOPHNWHGLU��%X� \DNODúÕPÕ� WHPHO� DODQ� DUDúWÕUPDODU�
PDNUR� G�]H\GH�� N�OW�U� YH� |UJ�W� \DSÕVÕ� DUDVÕQGDNL� LOLúNL\L� LQFHOHUNHQ�� PLNUR� G�]H\GH��
GH÷LúLN� N�OW�UOHUGHQ� JHOPLú� LúJ|UHQOHULQ� WXWXP� YH� GDYUDQÕúODUÕQGDNL� EHQ]HUOLN� YH�
IDUNOÕOÕNODUÕ�LQFHOemektedir. 

−− gUJ�WVHO� N�OW�U� DUDúWÕUPDODUÕQGD� N�OW�U�� VLVWHP� WHRULVL� HNVHQLQGH� HOH�
DOÕQDUDN�|UJ�W�LoL�ELU�GH÷LúNHQ�RODUDN�J|U�O�U��gUJ�WOHULQ��PDO�YH�KL]PHW��UHWPHOHULQLQ�
\DQÕQGD�ULW�HO��GHVWDQ��W|UHQOHU�JLEL�|UJ�WH�|]J��DUWLIDNWODUÕ��|]J�Q�GDYUDQÕú�|U�QW�OHrini) 

�UHWWLNOHUL� NDEXO� HGLOPHNWHGLU�� %X� W�U� DUDúWÕUPDODUGD� N�OW�U�� SD\ODúÕOPÕú� LQDQo� YH�
GH÷HUOHU� RODUDN� |QHPOL� LúOHYOHUL� \HULQH� JHWLULU�� .�OW�U�� ELU� NLúLOLN� GX\JXVX� ROXúWXUDUDN�
|UJ�WVHO�ED÷OÕOÕ÷Õ�JHOLúWLULU�YH�GDYUDQÕúODUÕ�úHNLOOHQGLULU� 

−− gUJ�WVHO� ELOLú� \DNODúÕPÕQD� J|UH� N�OW�U�� SD\ODúÕOPÕú� ELOJL�� LQDQo�
VLVWHPOHUL��H\OHP�YH�GH÷HUOHQGLUPH�VWDQGDUWODUÕQGDQ�ROXúXU� 

−− 6HPEROLN�\DNODúÕPGD�N�OW�U��RUWDN�DQODP�YH�VHPEROOHU� VLVWHPL�RODUDN�
HOH� DOÕQÕU�� %X� \DNODúÕPÕQ� RGDN� QRNWDVÕ�� ELUH\OHULQ� NHQGL� GHQH\LPOHULQL� QDVÕO� DOJÕOD\ÕS�
\RUXPODGÕNODUÕ�YH�EX�\RUXP�DQOD\ÕúODUÕQÕ�H\OHPH�QDVÕO�G|Q�úW�UG�NOHUL�V�UHFLGLU� 

−− %LOLQo�GÕúÕ�V�UHoOHU�\DNODúÕPÕQGD�LVH�N�OW�U��ELOLQoGÕúÕ�V�UHoOHULQ�LIDGHVL�
RODUDN�J|U�OPHNWHGLU��%X�QHGHQOH�N�OW�U�DUDúWÕUPDODUÕQGD�DVÕO�DPDo��LQVDQ�]LKQLQLQ�JL]OL�
ve HYUHQVHO�ER\XWODUÕQÕ�RUWD\D�oÕNDUPDNWÕU� 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ø.ø1&ø�%g/h0 

 

g5*h7�.h/7h5h1h1�.$95$06$/�$1$/ø=ø 
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2.1. ÖRGÜT KÜLTÜRÜ KAVRAMI 

 
Örgüt kültürü bir kavram olarak oldukça yeni bir kökene sahiptir. “Grup 

QRUPODUÕ´�YH�³LNOLP´�NDYUDPODUÕ�X]XQ�ELU� V�UHGLU� SVLNRORJODU� WDUDIÕQGDQ�NXOODQÕOPDNWD�
LVH� GH� ³N�OW�U´� NDYUDPÕ� EHOLUJLQ� RODUDN� \DOQÕ]FD� VRQ� RQ� \ÕOGÕU� \|QHWLP� NRQXODUÕ�
LoHULVLQGH� |QHPOL� ELU� \HU� WXWPDNWDGÕU�60 Önceleri antropolojik, etnografya, sosyoloji 

GLVLSOLQOHULQLQ� NRQXVXQX� ROXúWXUPDNWD\NHQ�� ����¶OL� \ÕOODUÕQ� EDúÕQGD� \|QHWLP� YH�
RUJDQL]DV\RQ�DODQODUÕQGD�X\JXODPD�DODQÕ�EXOPXúWXU� 

 
gUJ�W�N�OW�U��NDYUDPÕQÕQ�OLWHUDW�UH�JLUPHVLQGH������\ÕOÕQGD�JHUoHNOHúWLULOHQ�

'HDO� YH� .HQQHG\¶QLQ� ³gUJ�W� .�OW�U�´� DGOÕ� HVHUL� LOH� 3HWHUV� YH� :DWHUPDQ¶ÕQ�
“MükePPHOL� $UD\Õú´� DGOÕ� HVHUL�� NDYUDPÕQ� RUWD\D� oÕNÕúÕ� YH� \D\JÕQODúPDVÕQD� WHPHO�
ROXúWXUPDNWDGÕU��$\QÕ�]DPDQ�V�UHFLQGH�:��4XFKL¶QLQ�³=�7HRULVL´��3DVFDOH�YH�$WRV¶XQ�
³-DSRQ� <|QHWLP� 7DU]Õ´� DGOÕ� HVHUOHUL� GH� |UJ�W� N�OW�U�Q�� DoÕNOD\DQ� |QHPOL� oDOÕúPDODU�
RODUDN�VD\ÕOPDNWDGÕU�61 

 
øON�NH]�$PHULND¶GD�DUDúWÕUPD�NRQXVX�RODQ�|UJ�W�N�OW�U��NDYUDPÕ��VRQUDODUÕ�

ILUPD� N�OW�U��� RUJDQL]DV\RQ� N�OW�U��� úLUNHW� N�OW�U�� YH� NXUXPVDO� N�OW�U� JLEL� IDUNOÕ�
NDYUDPODUOD� GD� \HU� DODUDN� \|QHWLP� ELOLPL� DODQÕQGDNL� DUDúWÕUPDODUD� NRQX� ROPXúWXU��%X�
NDYUDPÕ� WDQÕPODPD\D� \|QHOLN� \DSÕOPÕú� RODQ� LON� oDOÕúPDODUGD�� |UJ�W� N�OW�U�Q�Q� WHPHO�
XQVXUODUÕ� �]HULQGH� GXUXODUDN�� N�OW�UHO� GH÷HUOHULQ� YH� QRUPODUÕQ� GDYUDQÕúODUÕ� HWNLOHPH�
IRQNVL\RQX\OD��VRV\DOOHúPH�V�UHFL�ROJXODUÕQD�\|QHOLN�HWNLVLQH�|QHP�YHULOPLúWLU�62 

 
Günümüzde ise� |UJ�W� N�OW�U�� NDYUDPÕ�� �]HULQGH� JHQLú� SHUVSHNWLIWH�

\DNODúÕPODUOD�YH�GH÷LúLN�ER\XWODUÕ\OD�WDUWÕúÕODQ��VRPXWODúWÕUÕODPDPÕú�ELU�NDYUDP�ROPDVÕ�
GROD\ÕVÕ\OD� GD� DUDúWÕUPDODUOD� DoÕNOÕN� ND]DQGÕUÕOPD\D� oDOÕúÕODQ� ELU� NRQX� |]HOOL÷L�
WDúÕPDNWDGÕU��gUJ�W�N�OW�U��NDYUDPÕQÕQ�DUDúWÕUPDFÕODU�WDUDIÕQGDQ�NDEXO�J|UP�ú�NHVLQ�YH�
QHW�ELU�WDQÕPÕ�EXOXQPDPDNWDGÕU��$QFDN��EX�NRQX\D�LOLúNLQ�RODUDN�oHúLWOL�\DNODúÕPODUGD�
HOH�DOÕQPÕú�IDUNOÕ�XQVXUODUÕ�LoLQGH�EDUÕQGÕUDQ�SHN�oRN�WDQÕPODPD�\DSÕOPÕúWÕU� 
                                                
60 Atilla Akbaba, “Örgütsel Kültür”, Dokuz Eylül Üniv., S.B.E. Dergisi, 2002, C.4, S.3, s.2,  
http://www.sbe.deu.edu.tr/Yayinlar/dergi/2002sayi3PDF/akbaba.pdf., (10.10.2004). 
61�0��+DOLV��$��1DNWL\RN��³'XUXPVDOOÕ÷Õ�$oÕVÕQGDQ�7�UN�gUJ�W�.�OW�UOHULQGHNL�<|QHOLPOHU��$PSLULN�%LU�
$UDúWÕUPD´� Yüzünc��<ÕO�hQLY���6�%�(��'HUJLVL��2001, S.2, s.517. 
62�&HPLOH�*�UoD\��³øúOHWPHOHUGH�gUJ�W�.�OW�U��)DNW|UOHULQLQ�)DUNOÕ�%R\XWODUGD�2OXúPDVÕQGD�6HNW|UHO�
)DUNOÕOÕ÷ÕQ�(WNLVL��+L]PHW�YH�6DQD\L�6HNW|UOHULQGHNL�<|QHWLFLOHU�h]HULQGH�<DSÕODQ�%LU�$UDúWÕUPD�
6RQXoODUÕ´��End�VWUL�øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�'HUJLVL� C.3, S.1, s.1, 
www.isguc.org/cemile_gurcay1.php., (20.10.2004). 
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'HDO� YH� .HQQHG\� |UJ�W� N�OW�U�Q�� ³Lú� \DSPa ve yürütme biçimi” olarak 

WDQÕPODPDNWDGÕU��dRN�JHQLú�ELU�DQODP�LoHUHQ�EX�WDQÕP��LúOHWPHQLQ�oDOÕúPD�ELoLPLQGHQ��
�FUHW� ELoLPLQH� YH� LúJ|UHQOHULQH� NDUúÕ� RODQ� WDYÕUODUÕQD� NDGDU� ELUoRN� ROJX\X�
NDSVDPDNWDGÕU��%LU�GL÷HU� WDQÕPODPDGD�� ³|UJ�W� N�OW�U��� ELU� WDNÕP�GH÷HUOHUGHQ�ROXúPXú�
EX� GH÷HUOHULQ� ROGX÷X� JLEL� NDEXO� HGLOGL÷L� YH� |UJ�W� LoLQGH� oDOÕúDQODU� WDUDIÕQGDQ� RUWD\D�
DWÕOPÕú�ELU�NDYUDP�RODUDN�|UJ�W��GL÷HU�|UJ�WOHUGHQ�D\ÕUDQ�DQODP�YH�|]HOOLNOHULQ�VLVWHPOL�
bir bütünüdür.”63�úHNOLQGH�LIDGH�HGLOPLúWLU� 

 
Örgüt kültürünün öncüsü olarak kabul edilen Schein ise örgüt kültürünü 

ú|\OH�WDQÕPODPDNWDGÕU��³|UJ�W�N�OW�U���ELU�JUXEXQ�GÕú�DGDSWDV\RQ�YH�Lo�HQWHJUDV\RQ�LOH�
LOJLOL�EHOLUOL�VRUXQODUOD�EDúD�oÕNPD\Õ�|÷UHQLUNHQ�EXOGX÷X��NHúIHWWL÷L�YH\D�JHOLúWLUGL÷L�ELU�
WDNÕP�WHPHO�YDUVD\ÕPODUGÕU��%X�YDUVD\ÕPODU��GH÷HUOL�NDEXO�HGLOHELOHFHN�NDGDU� LúH�\DUDU�
ROPXúODUGÕU� YH� EXQXQ� LoLQ� \HQL� NDWÕODQ� HOHPDQODUD�� D\QÕ� SUREOHPOHUOH� NDUúÕODúWÕNODUÕ�
]DPDQ�GR÷UX�úHNLOGH�G�ú�QPHN��DOJÕODPDN�YH�KLVVHWPHN�LoLQ�|÷UHWLOLUOHU�´64 

 
����� \ÕOÕQGD� .LOPDQQ� YH� DUNDGDúODUÕ� LVH� |UJ�W� N�OW�U�Q��� ³SD\ODúÕODQ�

ILOR]RILOHU�� LGHRORMLOHU�� GH÷HUOHU�� LQDQoODU�� EHNOHQWLOHU�� WXWXPODU� YH� QRUPODUÕQ� ELU� E�W�Q�
RODUDN� ROXúWXUXOPDVÕ´� úHNOLQGH� WDQÕPODUNHQ�� 6DSLHQ]D¶\D� J|UH�� ³|UJ�WVHO� N�OW�U�Q� HQ�
|QHPOL�\�]OHULQGHQ�ELUL�SD\ODúÕODQ�LQDQoODU�VLVWHPL�ROPDVÕ´�GXUXPXGXU�65 

 
5XH� YH� %\DUV� ����� \ÕOÕQGDNL� DUDúWÕUPDODUÕQGD� |UJ�W� N�OW�U�Q��� |UJ�W�

LoHULVLQGHNL� J|U�QPH]� ELU� YDUOÕN� RODUDN� QLWHOHQGLUPLúOHU� YH� |UJ�W� N�OW�U�� GHQLOHQ� EX�
J|U�QPH]�YDUOÕ÷ÕQ��GD\DQÕNOÕ�YH�JHQHOOLNOH�\D]ÕOÕ�ROPD\DQ�NXUDOODU��|UJ�W�VWUatejilerinde 

QH\LQ�|QHPOL�ROGX÷XQD�LOLúNLQ�RUWDN�VWDQGDUWODU��|Q\DUJÕODU��DVW-�VW�YH�P�úWHUL� LOH�QDVÕO�
LOLúNL�NXUXODFD÷ÕQD� LOLúNLQ�\HUOHúLN�DGHWOHU�YH�oDOÕúDQODUD�|UJ�W� LoHULVLQGH�QH\LQ�|QHPOL�
ROXS�ROPDGÕ÷ÕQÕ�EHOLUOH\HQ�NXUDOODU�JLEL�ELUoRN�\ROOD�EHOLUOHQGL÷LQL�YXUJXODPÕúODUGÕU�66 

                                                
63�(GLS�gU�F���1XUD\�$\KDQ��³gUJ�W�.�OW�U����0X÷OD�hQLYHUVLWHVL�gUQH÷L��´��Osmangazi Üniv., Sosyal 
Bilimler Dergisi, (VNLúHKLU��������6����V���� 
64 Fred Luthans, Organizational Behavior, The Environmental Context Of Organizational Behavior: 
Organizational Culture, Sixth Edition, Mc Graw-Hill. Inc., Singapore, 1992, Part 6, p.562-563. 
65 Ömer Aytaç, “Örgütler: Sosyolojik Bir Perspektif”,�)ÕUDW�hQLY���6RV\DO�%LOLPOHU�'HUJLVL��(OD]Õ÷��2FDN�
2004, C.XIV, S.1, s.194. 
66 Canan Ay, Aylin Ünal, “Pazarlama ve Örgüt Kültürü”, &HODO�%D\DU�hQLY���ø�ø�%�)��<|QHWLP�YH�
Ekonomi Dergisi, Manisa, 1999, S.5, s.76. 
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/LWHUDW�UGH� |UJ�W� N�OW�U�QH� \|QHOLN� RODUDN� JHoPLúWHQ� J�Q�P�]H� \DSÕODQ�
DUDúWÕUPDODUGD� \HU� DODQ� WDQÕPODPDODUÕQ� HQ� EHOLUJLQ� RODQODUÕ� 7DEOR� ����� �]HULQGH� úX�
úHNLOGH�EHOLUWLOHELOLU� 

 
7DEOR������gUJ�W�.�OW�U��7DQÕPODUÕ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kaynak: Ricky W. Griffin, Gregory Moorhead, Organizational Behavior, Managing 

 People and Organizations, Organization Culture, Arizona State University, Fifth Edition, 

 1998, Chapter 18, p.512. 
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|UJ�W��\HOHUL�LOH�SD\ODúÕOPDNWDGÕU�YH�|UJ�W�Q�KL]PHWLQH                Eliot Jaques 
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LOLúNLOL�VHPEROOHU��W|UHQOHU�YH�PLWOHU�E�W�Q�´ 
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Örgüt kültürü kavrDPÕQD� \|QHOLN� \DSÕODQ� WDQÕPODPDODUGD� IDUNOÕOÕNODU� YDUVD�
GD�� |]�� LWLEDUL\OH� NDUúÕOÕ÷ÕQÕ� N�OW�UHO� GH÷HUOHUGH� EXOPDNWD� YH� WHPHO� RODUDN� |UJ�WVHO�
GH÷HUOHU�� QRUPODU�� VHPEROOHU�� OLGHUOHU�� NDKUDPDQODU�� NXUXOXú� KLND\HOHUL�� NXOODQÕODQ� GLO�
ELoLPLQGHNL�WHPHO�XQVXUODUÕ�NDSVDPDNWDGÕU��%X�XQVXUODU��D\QÕ�]DPDQGD�|UJ�W�N�OW�U�Q�Q�
|]HOOLNOHULQL�VRPXWODúWÕUPDVÕ�DoÕVÕQGDQ�GH÷HUOHQGLULOGL÷LQGH�úX�úHNLOGH�VÕUDODQDELOLU�67 

 
−− Amaçlar ve hedefler, 

−− $PDoODUD��KHGHIOHUH�XODúPDGD�EHQLPVHQHQ�JHQHO�\DNODúÕP�YH�\|QHWLP�
 DQOD\ÕúÕ� 
−− .XUXOXúWD�� JHoPLúWH�� EXJ�QN�� G|QHPGH� PHYFXW� |QHPOL� NLúLOLNOHU� YH�
 olaylar, 

−− %LoLPVHO�\DSÕ�YH�EX�\DSÕ\D�ED÷OÕOÕN�GHUHFHVL� 
−− dDOÕúPD�LOLúNLOHUL� 
−− øOHWLúLP�NDQDOODUÕQÕQ�oDOÕúPD�\|Q��YH�ELoLPL� 
−− %LoLPVHO�ROPD\DQ�LOLúNLOHU�YH�ER\XWODUÕ��PRWLYDV\RQ�DQOD\ÕúÕ� 
−− 'Õú�oHYUH�LOH�HWNLOHúLP�WDU]Õ� 
−− 2UJDQL]DV\RQD�|]HO�VHPERO��V|\OHP��JL\LP�WDU]Õ�\D�GD�NXOODQÕODQ�GLO� 
 

Örgütler sosyo-WHNQLN� VLVWHPOHU� RODUDN� |QFHGHQ� EHOLUOHQPLú� ELU� DPDFD�
XODúPDN� LoLQ� ELU� DUD\D� JHOPLú� LQVDQ� WRSOXOXNODUÕ� RODUDN� EHOLUOL� \DSÕVDO� YH� WHNQLN�
XQVXUODUGDQ� ROXúPDNWDGÕUODU�� gUJ�W� N�OW�U��� EX� NDUPDúÕN� D÷Õ�� VLVWHPOL� ELU� úHNLOGH�
ELUELULQH� ED÷OD\DUDN� VRV\DO�� \DSÕVDO� YH� WHNQLN� XQVXUODUÕQ� E�W�QOHúWLUPH� LúOHYLQLQ� YH�
HWNLOHúLPLQLQ� VD÷ODQPDVÕQGD� ELU� \DSÕúWÕUÕFÕ� J|UHYL� �VWOHQLU�� 'ROD\ÕVÕ\OD�� |UJ�W�Q�
NXUDOODUÕ��NXOODQGÕ÷Õ�WHNQRORML��ELULPOHU�DUDVÕ�LOLúNLOHU�YH�VRQXo�RODUDN�|UJ�W�LúOH\LúL�|UJ�W�
kültüründen etkilenmektedir.68 

 

gUJ�W� N�OW�U��� VRV\DO� N�OW�U�Q� SHN� oRN� |]HOOL÷LQL� NDSVDPDNWDGÕU�� %X�
\|Q�\OH� GH� |UJ�W� �\HOHULQH� IDUNOÕ� ELU� NLPOLN� YHUHUHN�� |UJ�WH� ED÷ODQPDODUÕQD� \DUGÕPFÕ�
                                                
67 G��1��%HUEHUR÷OX��6��%HVOHU��+��=��7RQXV��³gUJ�W�.�OW�U���$QDGROX�hQLYHUVLWHVL�øNWLVDGL�YH�øGDUL�
%LOLPOHU�)DN�OWHVL�gUJ�W�.�OW�U��$UDúWÕUPDVÕ´��$QDGROX�hQLY���ø�ø�%�)��'HUJLVL� 1998, C.XIV, S.1-2, 
s.31. 
68�0��.HPDO�gNWHP�YH�GL÷HUOHUL��³*LULúLPFL�gUJ�WVHO�.�OW�U�YH�dDOÕúDQODUÕQ�øo�*LULúLPFLOLN�'�]H\L��
8\JXODPDOÕ�%LU�dDOÕúPD´��+DFHWWHSH�hQLY���ø�ø�%�)��'HUJLVL� Journal Economics and Administrative 
Sciences, 2003, C.21, S.1, s.169-188. 
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olan YH� |UJ�W� �\HOHUL� WDUDIÕQGDQ� SD\ODúÕODQ� Lo� GH÷LúNHQOHUL� VXQPDNWDGÕU�� 'ROD\ÕVÕ\OD�
|UJ�WVHO�N�OW�U��oDOÕúPD�\DúDPÕQGD�J�oO��ELU�GH÷HU�PHNDQL]PDVÕ�ROPDNWDGÕU�69 

 

*HQHO�ELU�EDNÕú�DoÕVÕ\OD��|UJ�WOHULQ�NXUXOXú�DPDoODUÕQÕ�JHUoHNOHúWLUHELOPHOHUL�
ve faaliyetlerinin dHYDPOÕOÕ÷ÕQÕ� VD÷OD\DELOPHOHUL� DoÕVÕQGDQ�� LúOHUOLN� ND]DQGÕUDFDNODUÕ��
SODQ�� SURJUDP�� SROLWLND�� VWUDWHML�� oDOÕúPD� LONHOHUL�� NXUDOODU�� UROOHU� YH� JHOHQHNOHULQGHQ�
ROXúPXú� GHVWHNOH\LFL� XQVXUODUOD� ELU� N�OW�UHO� NLPOLN� VDKLEL� ROPDODUÕ� JHUHNPHNWHGLU��%X�
noktada örgüt� N�OW�U��� LúOHWPHOHUL� GL÷HU� |UJ�WOHUGHQ� IDUNOÕODúWÕUDUDN�� NHQGLQH� |]J�� ELU�
NLPOLN�VWDW�V��ND]DQGÕUDQ�N�OW�UHO�XQVXUODUÕQ�W�P�Q��LIDGH�HGHU� 

 

2.1.1. Örgüt Kültürünün Önemi 

 

gUJ�W� N�OW�U�Q�Q� |QHPLQLQ� DQODúÕOPDVÕ�� |]HOOLNOH� HNRQRPLN� |UJ�W�
birimlerinde, yani iúOHWPHOHUGH�� LQVDQD�|QHP�YHULOPHVLQLQ�JHOLúLP�DúDPDVÕ�ROPDNWDGÕU��
gUJ�W� N�OW�U��� ELU� |UJ�W�Q� PLV\RQ� YH� VWUDWHMLOHULQLQ� JHUoHNOHúWLULOPHVLQGH�� |UJ�WVHO�
HWNLQOL÷LQ� YH� GH÷LúLPLQ� EDúDUÕOPDVÕQGD� |QHPOL� ELU� |÷HGLU�� %XQXQ� VHEHEL� GHULQGHQ�
LQDQÕODQ� YH� ED÷ODQÕODQ� LQDQoODUD� GD\DQPDNWDGÕU�� gUJ�WWH� \|QHWLPLQ� GH÷LúLPL� YH�
SHUIRUPDQVÕQ� DUWWÕUÕOPDVÕQD� QHGHQ� RODQ� ELU� oHYUH� \DUDWPD� LúOHYL� J|UPHNWHGLU��gUJ�W�Q�
VWUDWHMLN� KHGHIOHULQL� JHUoHNOHúWLUPHVLQH� HQJHO� RODQ�� GH÷LúLPH� GLUHQo� YH\D� |UJ�WH� ED÷OÕ�
ROPDPD�JLEL�HQJHOOHUL�NDOGÕUPDN gibi misyonlar üstlenmektedir.70 

 

gUJ�W� N�OW�U�Q�Q� LúOHWPHOHUFH� J�oOHQGLULOPHVL� YH� LúOHWPH� LoLQ� DYDQWDM�
\DUDWDFDN� úHNLOGH� NXOODQÕOPDVÕ� J�Q�P�]GH� |QHP� ND]DQPÕú� YH� LúOHWPHOHU� DoÕVÕQGDQ�
UHNDEHW� DYDQWDMÕ� VD÷ODU� KDOH� JHOPLúWLU�� gUJ�W� N�OW�U�Q�Q� LúOHWPHQLQ� DPDo� ve 

SROLWLNDODUÕQD� X\DUODQPDVÕ�� YH\D� EX� N�OW�U�QH� X\JXQ� DPDo� YH� SROLWLNDODUÕQ�
ROXúWXUXOPDVÕ�� |UJ�W� �\HOHULQLQ� |UJ�W�Q� KHGHIOHULQL� EHQLPVHPHVLQL�� X\XPOX� YH� HWNLQ�
|UJ�W� IDDOL\HWOHUL� JHUoHNOHúPHVLQL�� YHULPOLOLN� JLEL� WHPHO� YH� LVWHQGLN� DPDoODUÕQ�
JHUoHNOHúPHVLQL�NROD\ODúWÕUÕU�71 

 

                                                
69 Vehbi Çelik, Okul Kültürü ve Yönetimi, 3HJHP�$�<D\ÕQFÕOÕN�����%DVNÕ��$QNDUD, 2000, s.46. 
70�=��$NÕQFÕ�9XUDO��.XUXP�.�OW�U��YH�gUJ�WVHO�øOHWLúLP��øOHWLúLP�<D\ÕQFÕOÕN��øVWDQEXO��������V���� 
71 Erol Eren, gUJ�WVHO�'DYUDQÕú�YH�<|QHWLP�3VLNRORMLVL��%HWD�%DVÕP�<D\ÕP�'D÷ÕWÕP�$�ù������%DVNÕ��
øVWDQEXO��������V����� 



 
 

28 

gUJ�W� N�OW�U�Q�� E�\�N� RUDQGD� HWNLOH\HQ�� LúOHWPHQLQ� LoLQGH� \HU� DOGÕ÷Õ�
VHNW|UOHU�� WRSOXPVDO� GH÷HUOHU� YH� LQDQoODU� E�W�Q�QGHQ� ROXúPXú� ELU� WDNÕP� IDNW|UOHU�
EXOXQPDNWDGÕU��%XQODU��|UJ�W�Q�\DSÕVÕ��P�úWHULOHUL���U�QOHUL��E�\�NO�÷���\HUOHúLP�\HUL��
fLQDQV�úHNOL��WRSOXPGDNL�DKODNL�GH÷HU�YH�LQDQo�VLVWHPOHUL�RODUDN�EHOLUWLOHELOLU��gUJ�WOHUGH��
|UJ�WVHO�EDúDUÕ\D�\|QHOLN�ELU�JHOHFH÷H�\|Q�YHUHFHN�VD÷OÕNOÕ�VWUDWHMLOHU�JHOLúWLULOPHVL� LVH�
oHYUHQLQ� GH÷HUOHUL� LOH� úHNLOOHQLU�� 6WUDWHMLOHULQ� GH÷LúPHVL�� N�OW�UOHULQ� GH÷LúPHVL\OH�
P�PN�Q�ROPDNWDGÕU��%X�WDU]�ELU�GH÷LúLP�LoLQ��|UJ�W�N�OW�U�QGH�ELU�GH÷LúLP�\DUDWÕODUDN��
\HQLOLNOHU� LoLQ� N�OW�U� DOW� \DSÕVÕ� ROXúWXUXOPDOÕGÕU�� (VNL� GH÷HU� YH� LQDQoODUÕQ� \HULQH�
\HQLOLNOHUH�X\JXQ�\HQL�LQDQo�YH�GH÷HU�VLVWHPL�JHWLULOPHVLQGH�|UJ�W�LoL�N�OW�U�HWNLOHúLPL�
|QHP� WDúÕU�� %X� ED÷ODPGD� ELOLQoOL� VWUDWHMLOHULQ� VHoLOPHVL� YH� |UJ�W� N�OW�U�� DUDVÕQGDNL�
LOLúNLQLQ�|UJ�WVHO�GH÷LúLPLQ�JHUoHNOHúPHVLQGH�|QHPOL�ELU�URO��VWOHQGL÷L�EHOLUWLOHELOLU�72 

 

%LU� |UJ�W� N�OW�U��� oDOÕúDQODUÕQ� VR\XW�� EHOLUVL]� YH� GH÷LúNHQ� NRúXOlarla 

X÷UDúÕUNHQ�\DúDGÕNODUÕ�RUWDN�GHQH\LPOHULQ�YDUOÕ÷Õ�YH�VD\ÕVÕ�RUDQÕQGD�GH÷LúLU��%XQD�ED÷OÕ�
RODUDN� úX� úHNLOGH� EHOLUWLOHELOLU�� NXUXOXúXQ� oDOÕúPD� úHNOLQL� YH� IDDOL\HWOHULQLQ� VRQXFXQX�
HWNLOH\HQ�� EHOLUOL� LQVDQ� WRSOXOXNODUÕQFD� ROXúWXUXODQ� LQDQoODU�� GH÷HUOHU�� duygu ve 

G�ú�QFHOHU�� |UI�� DGHW� YH� GL÷HU� NLúLOHU� DUDVÕ� LOLúNLOHULQ� VRQXoODUÕQÕQ� WDPDPÕGÕU�� gUJ�W�
N�OW�U��GDYUDQÕúODUD��KDUHNHWOHUH�YH�|UJ�W�SHUVRQHOLQLQ�EHNOHQWLOHULQH�LúDUHW�HGHU�73 

 

øúOHWPHOHULQ� Lú� \DúDPÕQGDNL� JHUHNVLQLPOHULQL� NDUúÕOD\DFDN� úHNLOGH�
kültürleULQL� FDQOÕ� WXWPDODUÕ� JHUHNPHNWHGLU�� gUJ�WOHU� DoÕVÕQGDQ� |QHPOL� ROPDVÕ� JHUHNHQ��
YDU�RODQ�N�OW�U��DQODPDNWÕU��o�QN�� LúOHWPH�NXUXOXúX� LoLQGH�\DSÕODQ�KHU� úH\L�EX�N�OW�U�
belirler ve yönlendirir.74� 'ROD\ÕVÕ\OD� |UJ�W� N�OW�U��� oDOÕúDQODUD� |UJ�W�Q� PLV\RQX��
vizyonu, öUJ�WWHNL�J�o�YH�\HWNL�SD\ODúÕPÕQÕQ�QDVÕO�ROGX÷X��LOHWLúLPLQ�QDVÕO�JHUoHNOHúWL÷L��
|UJ�W�Q�G�Q\D\D�EDNÕú�DoÕVÕQÕQ�KDQJL�ER\XWODUGD�ROGX÷X�NRQXODUÕQGD�ELOJLOHU�VD÷OD\DQ�
ELU�DUDo�NRQXPXQGDGÕU� 

 

+Õ]OÕ� ELU� GH÷LúLP� \DúD\DQ� J�Q�P�]� Lú� G�Q\DVÕQGD� |UJ�W� N�OW�U��� GH÷LúHQ�
oHYUH�NRúXOODUÕQGD�DPDoODUÕQ�XQXWXOPDPDVÕQÕ�VD÷OD\DUDN��\RO�J|VWHULFL�ELU�NRQWURO�DUDFÕ�

                                                
72 Erol Eren, Necdet Timur, Stratejik Yönetim, Anadolu Üniv. Yay., No: 967, s.330. 
73 dD÷ODU� a.g.m., s.4. 
74�ùHYNL�g]JHQHU��³%LU�.DOLWH�*�G�V�Q�Q�<DUDWÕOPDVÕQGD�ùLUNHW�.�OW�U�Q�Q�5RO�´��Erciyes Üniv., 
1HYúHKLU�ø�ø�%�)��<D\�� 2003, http://bahadirakin.tripod.com/kalitegudusu.htm., (20.12.2004). 
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ROPDNWD��|UJ�W�LoLQ�|QHPOL�IDNW|UOHUL�EHOLUOHPHNWH��ELUH\OHULQ�GDYUDQÕú�ELoLPOHULQL�RUWD\D�
NR\PDNWD��ELUH\OHU�DUDVÕ�HWNLOHúLP�ELoLPLQL�EHOLUOHPHNWH��|UJ�WVHO�NLPOL÷L�ROXúWXUPDNWD��
RUWDN�LQDQo�YH�GH÷HUOHUH�ED÷OÕOÕN�\DUDWÕOPDVÕQÕ�VD÷ODPDNWDGÕU�75 

 

%DúDUÕOÕ� |UJ�WOHULQ� HQ� |QHPOL� RUWDN� |]HOOLNOHULQLQ� J�oO�� N�OW�UOHUH� VDKLS�
ROPDODUÕ�GROD\ÕVÕ\OD��N�OW�UHO�GLQDPLNOHULQ�ELU�|UJ�W�Q�EDúDUÕVÕQGDNL�HQ�WHPHO�XQVXUODUÕ�
LoHUGL÷LQL�YH�NULWLN�ELU�PLV\RQ��VWOHQGL÷LQL�J|VWHUPHNWHGLU�76 

 

%LU�|UJ�WWH�YDU�RODQ�N�OW�U�Q��\|QHWLP�X\JXODPDODUÕ��]HULQGH�FLGGL�RUDQGD�
ELU�G|Q�úW�U�F�O�N�HWNLVL�EXOXQPDNWDGÕU��gUJ�WVHO�GDYUDQÕú� DODQÕQGDNL� DUDúWÕUPDFÕODUÕQ�
oR÷X�� \|QHWLPLQ� GR÷UXGDQ� N�OW�UH� ED÷OÕ� ROGX÷X� NRQXVXQGD� ILNLU� ELUOL÷L� LoLQGHGLUOHU��
*�Q�P�]GH�|UJ�WVHO�N�OW�U�YH�WDYÕUODUGDQ�ROXúDQ�EX�HWNL\L�DUWWÕUDQ�IDNW|UOHU�úX�úHNLOGH�
VÕUDODQDELOLU�77 

 
−− gUJ�WOHUGH�LQVDQ�|÷HVLQLQ�RUDQVDO�RODUDN�DUWPDVÕ� 
−− 7RSOXPVDO� YH� VRV\DO� DODQGD� GHPRNUDWLN� YH� LQVDQFÕO� �K�PDQLVW� 
 GH÷HUOHULQ�JLWWLNoH�|QHP�ND]DQPDVÕ� 
−− *�Q�P�]GH�KÕ]OD�RUWD\D�oÕNDQ�JHOLúLP�YH�GH÷LúLP�WHPSRVX� 
−− Bölge ya da ülke gibi çok büyük toplumsal sistemde ve örgütsel 

 \DSÕODUGD� J�QGHPH� JHOHQ� NDONÕQPD� YH� UHIRUP� KDUHNHWOHULQLQ� LYPH�
 ND]DQPDVÕ� 
−− 8OXVODUDUDVÕ� VHUPD\H� YH� LúJ�F�� KDUHNHWLQLQ�� XOXVODUDUDVÕ� HNRQRPLN��
 WRSOXPVDO�� VL\DVL� YH� DVNHUL� LúELUOL÷L� oDOÕúPD� YH� oDEDODUÕQÕQ�
 \R÷XQODúPDVÕ� 
 

gUJ�W� N�OW�U��� |UJ�W� �\HOHUL� WDUDIÕQGDQ� WDP� RODUDN� EHQLPVHQLUVH� YH� |UJ�W�
oDOÕúDQODUÕ�DPDoODUÕQÕ�EDúDUDFDN�GR÷UX�KDUHNHWOHU� LoLQGH�EXOXQGXNODUÕQGD�|UJ�W�N�OW�U��

                                                
75�ù��6LEHO�g]ND\D��³.XUXPVDOODúPD�YH�,62������.DOLWH�<|QHWLP�6LVWHPLQLQ�.XUXPVDOODúPDGDNL�<HUL´��
7�&��%DúEDNDQOÕN�'Õú�7LFDUHW�0�VWHúDUOÕ÷Õ�<D\ÕQODUÕ� 
http://www.foreigntrade.gov.tr/ead/DTDERGI/ozelsayiekim/sibel.htm., (08.11.2004). 
76�0HKPHW�ùHNHUFLOHUR÷OX��øQVDQ�.D\QDNODUÕQÕQ�(WNLQOL÷LQGH�gUJ�W�.�OW�U�Q�Q�5RO�� 
<D\ÕPODQPDPÕú�<�NVHN�/LVDQV�7H]L��'�3�h��6�%�(���.�WDK\D��������V���� 
77�dD÷ODU� a.g.m., s.6. 
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|UJ�WVHO� HWNLQOL÷L� ROXPOX� \|QGH� DUWWÕUDFDNWÕU�78 Örgüt kültürünün örgütsel etkinlikteki 

URO��G�ú�Q�OG�÷�QGH��|UJ�WOHU�DoÕVÕQGDQ�VRQ�GHUHFH�|QHPOL�YH�JHOLúWLULOPHVL�JHUHNHQ�ELU�
XQVXU�ROPDNWDGÕU� 

 

�������gUJ�W�.�OW�U��2OXúXP�6�UHFLQi Etkileyen Temel Faktörler 

 

gUJ�W� LoLQGH� RUWDN� ELU� N�OW�U�Q� ROXúDELOPHVL�� LúJ|UHQOHU� DUDVÕQGDNL�
HWNLOHúLPH� ED÷OÕGÕU�� gUJ�W� N�OW�U��� |UJ�W� RUWDPÕQGD� ELU� DUD\D� JHOHQ� ELUH\OHULQ� NHQGL�
DUDODUÕQGD� HWNLOHúLP� G�]H\OHUL� LOH� JUXED� JLUPHNWHNL� DPDo�� GH÷HU� YH� LVWHNOHrini tatmin 

HWPH�J�G�V�\OH�ROXúWXUGXNODUÕ�ELU�ROXúXPGXU��%X�ROXúXP�NDUPDúÕN�ELU� V�UHoWLU��gUJ�W�
N�OW�U�Q�Q� ROXúXPXQX� HWNLOH\HQ� ED]Õ� DúDPDODU� EXOXQPDNWDGÕU�� %XQODU�� LúOHWPH�
VDKLSOHULQLQ� URO��� |UJ�W� �\HOHUL�� LúOHWPHQLQ� IDDOL\HW� J|VWHUGL÷L� oHYUH� RODUDN�
belirtilebilir.79 

 

Örgüt kültürü toplumdan, örgütün faaliyetlerinden ve üyelerinden 

HWNLOHQHUHN�� |UJ�W� E�W�Q�QGH� X\XODQ� NXUDO�� JHOHQHN�� GH÷HU�� DOÕúNDQOÕN� YH� WXWXPODU�
biçiminde kendini göstermektedir. 

 

 KAYNAKLAR                                     ÖRGÜT KÜLTÜRÜ                              SONUÇLARI 

ùHNLO������gUJ�W�.�OW�U�Q�Q�2OXúXP�6�UHFL 
Kaynak:�*�QHú�1��%HUEHUR÷OX��³gUJ�W�.�OW�U��YH�<|QHWVHO�(WNLQOL÷H�.DWNÕVÕ´��Anadolu 

hQLYHUVLWHVL�ø�ø�%�)��'HUJLVL��1990, C.VIII, S.1-2, s.156. 

 

                                                
78�(��(UHQ��/��$OSNDQ��(��(UJ�Q��³.�OW�UHO�%R\XWODU�2ODUDN�øúOHWPHOHUGH�øoVHO�%�W�QOHúPH�YH�'ÕúVal 
Odaklanma Düzeylerinin Performansa Etkileri”,�'R÷Xú�hQLY���6�%�(��'HUJLVL��2003, C.4, S.1, s.56. 
79�ùLúPDQ��0�������� a.g.e., s.66. 

 
Örgütsel Sistemler 

 
ve 
 

Uygulamalar 
 

* 2UJDQL]DV\RQ�<DSÕVÕ 
* Birey Organizasyon 
B�W�QOHúPHVL 
* Statü FDUNOÕOÕNODUÕQÕQ�
Belirlenmesi 

�øGHRORML�YH�
Semboller 
* Sosyal Faaliyetler 

* Toplumsal 
DH÷HUOHU 

�'Õú�Etkiler 

�øo�KRúXOODU 
* Yönetim 
* Teknoloji 
* Gelenekler 
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ùHNLO� ����¶GH� J|U�OG�÷�� �]HUH� |UJ�WOHULQ�� NHQGLQH� |]J�� N�OW�UHO�
|]HOOLNOHULQLQ�ROXúPDVÕQGD�WHPHO�HWNHQ��WRSOXPVDO�GH÷HUOHUL�\DQL�XOXVDO�N�OW�UOHULGLU��%X�
QHGHQOH� ROXúDQ� |UJ�WVHO� N�OW�U�Q� SHN� oRN� |]HOOL÷L� XOXVDO� N�OW�U� LOH� EHQ]HúPHNWHGLU��
gUQH÷LQ�� EL]LP� WRSOXPXPX]GD� JHOHQHNVHOOHúPLú� RODQ� ED\UDPODU�� |UJ�WOHUH� \DVDO� L]LQ�
V�UHVL�RODUDN�\DQVÕPDNWDGÕU�80 

 

gUJ�W� N�OW�U�Q�Q� ROXúXPX� LOH� LOJLOL� JHQHO� NDEXO� J|UP�ú� J|U�úOHU� ú|\OH�
belirtilebilir: 81 

 

−− gUJ�W� NXUXFXVX� LOH� GL÷HU� \|QHWLFLOHU� |UJ�WH� NHQGL� YDUVD\ÕP�� GH÷HU� YH�
 artifDNWODUÕQÕ� �J|]OHPOHQHELOHQ� N�OW�U�� JHWLULUOHU� YH� EXQODUÕ� |UJ�W�
 üyelerine de benimsetirler, 

−− gUJ�W�N�OW�U���|UJ�W�NXUXFXVX�YH�GL÷HU�\|QHWLFLOHU�LOH�|UJ�W��\HOHULQLQ��
 Lo�E�W�QOHúPH�YH�oHYUH\H�X\XP�VRUXQODUÕQÕ�o|]PHN�DPDFÕ\OD�JLUGLNOHUL�
 HWNLOHúLPOHUGHQ�GR÷Dr. 

−− gUJ�W� �\HOHULQLQ� |UJ�W� NLPOL÷L�� GHQHWLP�� ELUH\VHO� JHUHNVLQLPOHU� YH�
 kabul görme VRUXQODUÕQD� LOLúNLQ� RODUDN� JHOLúWLUGLNOHUL� o|]�POHU�� |UJ�W�
 N�OW�U�Q��ROXúWXUXU� 
 

2.1.2.1. Örgüt Üyelerinin Rolü 

 

øúOHWPHQLQ� NXUXOXúXQGD� |UJ�WWH� oDOÕúDFDN� HOHPDQODUÕQ�� |UJ�W� \DSÕVÕQD�
DOÕQPDVÕ\OD� |UJ�W� N�OW�U�� ROXúXP� V�UHFL� JHOLúLP� V�UHFLQH� G|Q�ú�U�� gUJ�WH� JLUHQ�
HOHPDQODU�� Lú\HULQGH� VDGHFH� oDOÕúPDODUÕ\OD� YDUROPD]ODU�� øQVDQ� ROPDODUÕQÕQ� JHWLUGL÷L�
GX\JX��G�ú�QFH�� GDYUDQÕú� YH� LoLQGH�EXOXQGXNODUÕ� WRSOXPXQ�GH÷HUOHULQL� GH� EHUDEHULQGH 

|UJ�WH� WDúÕUODU�82� gUJ�W�Q� VDKLS� ROGX÷X� GH÷HUOHUH�� PLV\RQD�� YL]\RQD� X\JXQ� GH÷HU�
\DUJÕODUÕ�YH�G�ú�QFH\H�VDKLS�HOHPDQODUÕQ�DOÕPÕ��|UJ�W�Q�N�OW�UHO�\DSÕVÕQD�NDWNÕ�VD÷OD\ÕS��
RQX�JHOLúWLULUNHQ��|UJ�W�GH÷HUOHULQH�WHUV�G�úHQ�ELU�HOHPDQÕQ�DOÕQPDVÕ��HOHPDQGDQ�\HWHUli 
YHULPLQ� DOÕQPDVÕQÕ� ROXPVX]� \|QGH� HWNLOHU�� %LUH\� GH� EHQ]HU� GXUXPGD� NDODUDN�� LoLQGH�
                                                
80�*�QHú�1��%HUEHUR÷OX��³gUJ�W�.�OW�U��YH�<|QHWVHO�(WNLQOL÷H�.DWNÕVÕ´��$QDGROX�hQLY���ø�ø�%�)��'HUJLVL��
1990, C.VIII, S.1-2, s.156. 
81�$OL�%DOFÕ��gUJ�WVHO�6RV\DOOHúPH��3HJHP�<D\ÕQODUÕ��$QNDUD��������V����� 
82�øQDQ�g]DOS��øúOHWPH�<|QHWLPL��%LUOLN�2IVHW��(VNLúHKLU��������V����� 
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EXOXQGX÷X�|UJ�W�\DSÕVÕQGD�KRúQXW�RODPD]��%X�QHGHQOH�|UJ�W�LoLQH�DOÕQDFDN�ELUH\�VDGHFH�
WHNQLN�DoÕGDQ�GH÷LO��N�OW�UHO�DoÕGDQ�GD�|UJ�W�DPDo�YH�GH÷HUOHULQH�X\JXQ�ROPDOÕGÕU� 

 
ÖUJ�W�N�OW�U�Q�Q�WDQÕPODQÕS��|Oo�OHELOPHVLQGH�YH�EHOLUOHQPHVLQGH�HVDV�RODQ�

ED]Õ�WHPHO�ER\XWODU�V|]�NRQXVXGXU��(WNLOL�ELU�|UJ�W�N�OW�U�QH�VDKLS�|UJ�WOHUGH�|UJ�WVHO�
LOLúNLOHUH�\|Q�YHUHQ�ER\XWODU�ú|\OH�VÕUDODQDELOLU�83 

 
• %LUH\VHO� øQVL\DWLI�� gUJ�W� oDOÕúDQODUÕQÕQ� VDKLS� ROGX÷X� |]J�UO�N��
 ED÷ÕPVÕ]OÕN�YH�VRUXPOXOXN�GHUHFHVL� 
• 5LVN�7ROHUDQVÕ��dDOÕúDQODUÕQ� JLULúNHQOL÷H�� \HQLOLNOHUH� DoÕN� ROPD\D� YH�
 ULVN�DOPD\D�QH�NDGDU�WHúYLN�HGLOGLNOHUL� 
• Yön:� gUJ�W�Q� oDOÕúDQODUÕQD� YHUGL÷L� DoÕN� KHGHIOHU� YH� NHQGLOHULQGHQ�
 beklenilen perforPDQVÕQ�GHUHFHVL� 
• %�W�QOHúPH� Örgüt bünyesindeki ünitelerin, ne kadar bir arada ve 

 NRRUGLQHOL�ELU�úHNLOGH�oDOÕúPD\D�WHúYLN�HGLOGLNOHUL� 
• <|QHWLPLQ� 'HVWH÷L�� gUJ�W� LoLQGH� �VWOHULQ� DVWODUÕQD� VD÷ODGÕ÷Õ� DoÕN�
 LOHWLúLP��\DUGÕP�YH�GHVWH÷LQ�GHUHFHVL� 
• Kontrol: ÖrgütWH�JHoHUOL� RODQ�NXUDO�YH� \|QHWPHOLNOHULQ�VD\ÕVÕ\OD�� LúoL�
 GDYUDQÕúODUÕQÕ� WDNLS� YH� NRQWURO� HWPHN� LoLQ� GLUHNW� \DSÕODQ� GHQHWLPLQ�
 PLNWDUÕ� 
• Kimlik:� dDOÕúDQODUÕQ�� NHQGL� X]PDQOÕN� VDKDODUÕ� YH\D� EHOLUOL� oDOÕúPD�
 JUXSODUÕQGDQ� |WH�� |UJ�W�� ELU� E�W�Q� RODUDN� J|UPH� YH� WDQÕPODPD�
 dereceleri, 

• Ödül Sistemi:� .ÕGHP� V�UHVL� JLEL� GH÷LúNHQOHUH� ED÷OÕ� ROPDGDQ�� LúoL�
 SHUIRUPDQV� NULWHULQH� GD\DQDQ� |G�OOHULQ� ��FUHW� DUWÕúÕ� YH� WHUIL� JLEL��
 derecesi, 

• )LNLU� $\UÕOÕNODUÕQD� 9HULOHQ� 7ROHUDQV�� gUJ�WWH� oDOÕúDQODUÕQ� ILNLU�
 D\UÕOÕNODUÕQGDQ� ND\QDNODQDQ� oDWÕúPDODUÕQ� QH� NDGDUÕQÕQ� WROHUH� HGLOGL÷L��
 LúoLOHUH�YHULOHQ�DoÕN�NULWL]P�YH�P�FDGHOH�HWPH�GHUHFHVL� 
• øOHWLúLP�0RGHOOHUL��gUJ�WVHO�LOHWLúLPLQ��UHVPL�RWRULWH�KL\HUDUúLVL\OH�QH�
 NDGDUÕQÕQ�VÕQÕUODQGÕUÕOGÕ÷ÕQÕQ�GHUHFHVL� 

                                                
83 Servet Özdemir, (÷LWLPGH�gUJ�WVHO�<HQLOHúPH��3HJHP�$�<D\ÕQFÕOÕN�����%DVNÕ��������V����-126. 
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���������øúOHWPH�6DKLSOHULQLQ�5RO� 

 

%LU� LúOHWPHQLQ� NXUXOXú� DúDPDVÕQGD�� LúOHWPH� NXUXFXODUÕQÕQ� |QHPOL� HWNLOHUL�
EXOXQPDNWDGÕU��gUJ�W�\DSÕVÕQÕQ�ROXúXPXQD�NXUXFXODUÕQ�QRUPODUÕ�YH�GH÷HUOHUL�HWNL�HWWL÷L�
JLEL��YL]\RQ�YH�PLV\RQODUÕ�GD�NXUXODQ�LúOHWPHQLQ�YL]\RQ�YH�PLV\RQODUÕQD�WDúÕQÕU��gUJ�W�
içinde çDOÕúDFDN� ELUH\OHULQ� VHoLPL� GH� LúOHWPH� NXUXFXODUÕQD� G�úPHNWHGLU�� øúOHWPH�
VDKLSOHULQLQ�� \HQL� LúOHWPH� LoLQ�ROXúWXUGXNODUÕ� N�OW�U� DOW� \DSÕVÕ� VHoHQHNOHUL�� ELUH\OHUGHNL�
G�ú�QFH� YH� GH÷HU� VLVWHPL\OH� ROXúDFDNWÕU�� %X� QHGHQOH� LúOHWPH� VDKLSOHUL� VHoHFHNOHUL�
bireylerin G�ú�QFH� YH� GH÷HUOHULQLQ� X\JXQ� G�úW�÷�� HOHPDQODUÕ� WHUFLK� HGHFHNOHUGLU��
gUJ�W�Q�NXUXOXú�DúDPDVÕQGD�VHoLOHQ�HOHPDQODU��LOHULNL�G|QHPOHUGH�GH�oHNLUGHN�NDGUR\X�
ROXúWXUXU�84�%X�URO�WXWXPX��|UJ�W�YL]\RQX�YH�|UJ�W�N�OW�U��DoÕVÕQGDQ�E�\�N�|QHP�WDúÕU� 

 

Örgüt içinde g�oO��ELU�N�OW�U�ROXúWXUXOPDVÕ��oDOÕúDQODUGD�RUWDN�LQDQo��GHVWHN�
YH� WXWXPODUÕQ� JHOLúWLULOPHVL� HWNLQ� ELU� \|QHWLPH�� LOHWLúLPH�YH� |UJ�W� LoLQH�\|QHOLN� KDONOD�
LOLúNLOHU� IDDOL\HWOHULQH� ED÷OÕ� ROPDNWDGÕU�� øúJ|UHQOHULQ� |UJ�W�Q� SODQ�� SROLWLND� YH� VWUDWHML�
JHOLúPHOHULQL� WDNLS� HGHELOPHOHULQH� RODQDN� WDQÕPDN� YH� |UJ�W� �\HOHULQLQ� VRUXQODUÕ\OD�
LOJLOHQLOPHVL��VRQXo� LWLEDUL\OH�|UJ�W� LoLQGH�EDúDUÕOÕ�ELU� LúOHUOLN�ND]DQPÕú�KDONOD� LOLúNLOHU�
JHOLúWLULOPHVL�� |UJ�WVHO� N�OW�U� DQOD\ÕúÕQÕ� J�oOHQGLUHUHN� |UJ�WOHULQ� \DSÕVÕQÕ�
VD÷ODPODúWÕUÕU�85� gUJ�WVHO� EDúDUÕQÕQ� VD÷ODP� ELU� ]HPLQH� GD\DQGÕUÕOPDVÕ� YH� |UJ�WVHO�
ND]DQFÕQ� GD� V�UHNOLOL÷L� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD� |UJ�WVHO� \DSÕ� |QFHOLNOL� |QHPH� VDKLS�
ROPDNWDGÕU� 

 

���������øúOHWPHQLQ�)DDOL\HW�*|VWHUGL÷L�dHYUH 

 

øúOHWPHOHUGH� |UJ�W� N�OW�U�Q�� HWNLOH\HQ� LNL� |QHPOL� oHYUH� XQVXUX� YDUGÕU��
%LULQFLVL��Lo�oHYUHGLU��øo�oHYUH\L�ROXúWXUDQ�XQVXUODU�|UJ�W�Q�ELoLPL��ELoLPVHOOLN�GHUHFHVL��
|UJ�W� LoLQ� |G�O� YH� GH÷HUOHQGLUPH� VLVWHPOHUL\OH� ELUOLNWH� LúOHWPHGH� NXOODQÕODQ�
teknolojidir.86 

                                                
84 Özalp, a.g.e., s.567. 
85�(YULP�'X\DO��³+DONOD�øOLúNLOHU�<|QHWLPL�.DSVDPÕQGD�gUJ�WOHUGH�øOHWLúLP´��(QG�VWUL�øOLúNLOHUL�YH�
øQVDQ�.D\QDNODUÕ�'HUJLVL� S.2, s.1, http://www.isguc.org/halkla_iliskiler.php., (10.10.2004). 
86 Terzi, a.g.e., s.30-31. 
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øúOHWPHOHUGH� |UJ�W� N�OW�U�Q�� HWNLOH\HQ�oHYUH� IDNW|UOHULQGHQ� LNLQFLVL� LVH�GÕú�
oHYUHGLU�� øúOHWPHOHU�ND\QDN�JHUHNVLQLPOHULQL��PDO�YH�KL]PHW��UHWLPOHULQL�GÕú�oHYUH� LoLQ�
\DSDUODU�� %X� oHYUH\L� HWNLOH\HQ� IDNW|UOHU�� HNRQRPLN�� SROLWLN�� \DVDO�� VRV\DO� GH÷LúPH��
JHOLúPHOHU� YH� UDNLS� LúOHWPHOHUGLU�� g]HOOLNOH� LúOHWPHOHUi etkileyen krizler, yeni yasal 

G�]HQOHPHOHU�\D�GD�SD]DUÕQ�KHGHI�NLWOHVLQGHNL�N�OW�UHO�GH÷LúPHOHU��|UJ�W�N�OW�U�Q��GH�
|UJ�WH�RUDQOD�EHQ]HU�\|QGH�GH÷LúLPH�]RUXQOX�KDOH�JHWLULU�87 

 

gUJ�W� N�OW�U��� EX� ED÷ODPGD� |UJ�WOHULQ� KHGHIOHULQH� HWNLQ� YH� YHULPOL� ELU�
biçimde� XODúDELOPHOHUL� LoLQ� |UJ�W�Q� Lo� YH� GÕú� oHYUHGH� NHQGLQH� |]J�� ELU� ELoLPGH�
WDQÕQPDVÕQÕ�VD÷ODPDNWDGÕU� 
 

�����g5*h7�.h/7h5h�ø/(�ø/*ø/ø�'øö(5�.$95$0/$5 

 

<|QHWLP�ELOLPL�OLWHUDW�U�QGH�VÕN�RODUDN�NXOODQÕODQ�YH�|UJ�W�N�OW�U��NDYUDPÕ�
LOH� \DNÕQ� \D� GD� EHQ]HUOLNOHU� WDúÕ\DQ� NDYUDPODUÕQ� LUGHOHQPHVL� YH� DUDODUÕQGDNL� LOLúNLQLQ�
ER\XWODUÕQÕQ� DoÕNODQPDVÕ�� |UJ�W� N�OW�U�Q�Q� GDKD� L\L� DQODúÕOPDVÕQÕ� VD÷ODPDN� DoÕVÕQGDQ�
\DUDUOÕ� RODFDNWÕU�� %X� NDYUDPODUGDQ� ED]ÕODUÕ� KDNNÕQGD� JHQHO� RODUDN� ELOJL� YHULOPH\H�
oDOÕúÕOPÕúWÕU� 

 

�������gUJ�W�øNOLPL 
 

gUJ�W� LNOLPL� NDYUDPÕ� ����¶OÕ� \ÕOODUGDQ� LWLEDUHQ� |UJ�W� N�OW�U�Q�Q� SRS�OHU�
KDOH� JHOPHVL\OH� ELUOLNWH� HOH� DOÕQDQ� YH� �]HULQGH� SHN� oRN� oDOÕúPD� \DSÕODQ� ELU� DUDúWÕUPD�
NRQXVX� KDOLQH� JHOPLúWLU��gUJ�W� LNOLPL�� |UJ�W�� GL÷HU� |UJ�WOHUGHQ� D\ÕUDUDN� RQD� EHOOL� ELU�
kimlik kD]DQGÕUDQ�� |UJ�WWHNL� SHUVRQHO� WDUDIÕQGDQ� DOJÕODQDQ� YH� RQODUÕQ� GDYUDQÕúODUÕ�
üzerinde etkide bulunan bireysel, örgütsel ve çevresel nitelikteki özellikler bütünüdür.88 

gUJ�W� LNOLPL��|UJ�W�N�OW�U�Q�Q�|UJ�WWH�\DUDWWÕ÷Õ�KDYD�RODUDN�GD� WDQÕPODQDELOLU��d�QN���
örgüW�N�OW�U��ELU�|UJ�W�Q�\DúDPÕ�LOH�LOJLOL�W�P�GH÷LúNHQOHUL�NDSVDPDNWDGÕU�89 

                                                
87 Özalp, a.g.e., s.567. 
88�1DJHKDQ�7DODW�$UVODQ��³gUJ�WVHO�3HUIRUPDQVÕ�%HOLUOH\LFL�%LU�(WPHQ�2ODUDN�gUJ�W�.�OW�U��YH�øNOLPL�
+DNNÕQGD�%LU�'H÷HUOHQGLUPH´��6�OH\PDQ�'HPLUHO�hQLY���ø�ø�%�)��'HUJLVL��2004, C.9, S.1, s.204. 
89 Muharrem Varol,�gUJ�W�6RV\RORMLVLQH�*LULú��$QNDUD�hQLYHUVLWHVL�%DVÕPHYL��������V����� 
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$UDúWÕUPDODUGD�|UJ�W�N�OW�U��YH�|UJ�W�LNOLPL�NDYUDPODUÕQÕQ�VÕN�VÕN�ELUELUOHUL�
\HULQH� NXOODQÕOGÕ÷Õ� ELOLQPHNWHGLU�� $QFDN�� EX� LNL� NDYUDP� IDUNOÕ� LNL� GLVLSOLQLQ� HWNLVL� LOH�
RUWD\D� oÕNPÕúWÕU�� gUJ�W� LNOLPL� NDYUDPÕQÕQ� RUWD\D� oÕNPDVÕQGD�� VRV\DO� SVLNRORML�
GLVLSOLQLQLQ�� |UJ�W� N�OW�U�� NDYUDPÕQÕQ� RUWD\D� oÕNPDVÕQGD� LVH�� DQWURSRORML� GLVLSOLQLQLQ�
HWNLOHUL�EXOXQPDNWDGÕU� 

 

gUJ�W� LNOLPL�NDYUDPÕQÕQ� LoHUL÷LQL�� SHUVRQHO� WDUDIÕQGDQ�DOJÕODQDQ�YH�ELUH\LQ�
davranÕúODUÕQGD�HWNLGH�EXOXQDQ�SVLNRORMLN�oHYUH�YH�SHUVRQHOLQ�oDOÕúPD�oHYUHVL� LOH� LOJLOL�
DOJÕODUÕ�ROXúWXUXUNHQ��|UJ�W�N�OW�U�Q�Q�LoHUL÷LQL�SHUVRQHOLQ�NHQGL�DUDVÕQGDNL�HWNLOHúLPOHU�
VRQXFX�ROXúDQ�RUWDN�GH÷HUOHU��QRUPODU��DQODPODU�YH�VHPEROLN�LIDGHOHU�ROXúWXUPDNWDGÕU�90 

 

gUJ�W� LNOLPL� KHUKDQJL� ELU� |UJ�WWHNL� SHUVRQHOLQ� GDKD� oRN� GDYUDQÕúVDO� YH�
WXWXPVDO� |]HOLNOHULQL� \DQVÕWPDNWD�� GHQH\VHO� YH� GÕú� J|]OHPOHUH� GD\DQPDNWDGÕU�� gUJ�W�
N�OW�U�� LVH� |UJ�WVHO� GH÷HUOHUL� LoHUPHNWH�� JUXS� �\HOHULQH� SD\ODúÕOPÕú� GX\JX� YH�
G�ú�QFHOHUL�VXQPDNWDGÕU��gUJ�W�N�OW�U��NDYUDPÕQÕQ�|UJ�W�LNOLPL�NDYUDPÕQD�RUDQOD�GDKD�
NDOÕFÕ� ROGX÷X� NDEXO� HGLOPHNWHGLU�� +HU� LNL� NDYUDPÕQ� GD� |UJ�W�Q� WHPHO� GH÷HUOHUL� YH�
QRUPODUÕ� �]HULQGH� E�\�N� HWNLOHUL� ROGX÷X� NDEXO� HGLOPHNWHGLU�� gUJ�WVHO� N�OW�U�� |UJ�W�
�\HOHULQLQ� GDYUDQÕúODUÕQGD� V�UHNOLOLN� YH� X\XP� VD÷OD\DUDN�� EX� \ROOD� |UJ�W� LNOLPLQLQ�
ROXúPDVÕQGD� HWNLOL� ROXU�� $\UÕFD�� |UJ�W� LNOLPL� DQFDN� EHOOL� ELU� N�OW�U�� RODQ� |UJ�WOHUGH�
JHOLúLU�91 

 

gUJ�W� LNOLPLQLQ� DQODúÕOPDVÕ�� GH÷LúLN� \|QHWLP� ELoLPOHULQLQ�� |UJ�WWH� oDOÕúDQ�
NLúLOHU�� |UJ�W�Q� EDúDUGÕ÷Õ� LúOHU� YH� |UJ�W�Q� VD÷OÕ÷Õ� �]HULQGHNL� HWNLVLQLQ� DQODúÕOPDVÕQD�
\DUGÕPFÕ� ROXU�92� gUJ�W� LNOLPL�� EHOOL� ELU� |UJ�WH� DLW�� |UJ�W�Q� �\HOHUL�� |UJ�W�Q� \DSÕVÕ� YH�
çevresiyle ilgili bir dizi özellikler bütünüdür. 

 

gUJ�WVHO� LNOLP�� ELU� |UJ�W� DoÕVÕQGDQ� R� |UJ�WWHNL� PHYFXW� NRúXOODUÕQ� oDOÕúDQ�
LQVDQODU� WDUDIÕQGDQ� DOJÕODQÕú� ELoLPLQL� YH� |UJ�WVHO� \DúDPÕQ� QLWHOL÷LQL� LIDGH� HWPHNWHGLU��
øNOLP�� ELU� |UJ�WOH� LOJLOL� RODUDN� SVLNRORMLN� DoÕGDQ� WDQÕPODQDQ� YH� |UJ�WWHNL� LQVDQ�
LOLúNLOHULQLQ� QLWHOL÷LQL� EHOLUWHQ� ELU� NDYUDPGÕU�� øúJ|UHQOHULQ� GDYUDQÕúVal ve tutumsal 

                                                
90 Arslan, a.g.m., s.215. 
91 A.g.m., s.217. 
92�$NDW�YH�GL÷HUOHUL� a.g.e., s.325. 
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|]HOOLNOHULQL� VHUJLOHPHNWH� YH� GÕú� J|]OHPOHUH� GD\DQPDNWDGÕU�� .�OW�U� LVH�� GDKD� oRN�
|UJ�W�Q� J|U�QHQ� |÷HOHULQL� RUWD\D� NR\PDNWDGÕU�93� .ÕVDFD�� |UJ�WVHO� N�OW�U�� |UJ�W�Q� QH�
ROGX÷X�KDNNÕQGD�ELOJL�YHULUNHQ��|UJ�W�LNOLPL��LúJ|UHQOHULQ�|UJ�W�Q�QH�ROGX÷X�KDNNÕQGDNL�
G�ú�QFH�YH�LQDQoODUÕQÕQ�ELU�J|VWHUJHVL�RODUDN�LIDGH�HGLOHELOLU�94 

 

gUJ�W� LNOLPL�� oDOÕúDQODUÕQ� |UJ�W� N�OW�U�QH� G|Q�N� RUWDN� DOJÕODPDODUÕQÕ�
\DQVÕWÕU�� gUJ�W� LNOLPL�� |UJ�W� oDOÕúDQODUÕQÕQ� ELU� SDUoDVÕ� ROPDN� GXUXPXQGD� GH÷LOGLU��
oDOÕúDQODUÕQ�oHYUHOHULQGH�GX\DELOHFHNOHUL�ELU� úH\GLU�� |UJ�W�N�OW�U�� LVH� oDOÕúDQODU�QHUH\H�
JLGHUOHUVH��QHUHGH�ROXUODUVD�EHUDEHUOHULQGH�J|W�UG�NOHUL�ELU�úH\L�LIDGH�HGHU� 

 

gUJ�W� LNOLPLQH� HWNL� HGHQ� WHPHO� HWPHQOHU�� NLúLOHULQ� J�G�OHQPHVL�� |QGHUOLN�
WDU]ODUÕ�YH�|UJ�WVHO�LOHWLúLPGLU��%X��o�WHPHO�LúOHYGHQ�GR÷DQ�|UJ�W�Q�|]HOOLNOHUL��J|]HWLP�
ve yönetim gibi etmenler örgütsel iklimi belirleyen temel güçlerdir. Örgüt kültürü 

oDOÕúDQODUÕQ�|UJ�W�Q�VDKLS�ROGX÷X�N�OW�UHO�QLWHOLNOHUL�QDVÕO�DQODGÕNODUÕ��\RUXPODGÕNODUÕ�LOH�
LOJLOLGLU��oDOÕúDQODUÕQ�EX�QLWHOLNOHUGHQ�KRúODQÕS�KRúODQPDPDVÕ�LOH�LOJLOHQPH]� 

 

gUJ�W� LNOLPL��o�GH÷LúNHQ�JUXEX� LoHUPHNWHGLU��%XQODU�� oHYUHVHO�GH÷LúNHQOHU�
�|UJ�W�Q�\DSÕVÕ�JLEL�ELUH\LQ�GÕúÕQGDNL�GH÷LúNHQOHU���ELUH\VHO�GH÷LúNHQOHU��|UJ�WH�ELUH\LQ�
ELUOLNWH�JHWLUGL÷L�\HWHQHN��GDYUDQÕú�YH�J�G�OHUL���VRQXo�GH÷LúNHQOHUL��NLúLVHO�YH�oHYUHVHO�
GH÷LúNHQOHU� ED÷OÕ� RODUDN� G�ú�Q�OHQ�� WDWPLQ�� YHULPOLOLN� JLEL� GH÷LúNHQOHU�� RODUDN�
EHOLUWLOHELOLU��%X�GH÷LúNHQOHU�J|]�|Q�QH�DOÕQGÕ÷ÕQGD�LVH�|UJ�W�LNOLPL��oHYUHVHO�YH�ELUH\VHO�
GH÷LúNHQOHU�DUDVÕQGD�ELU�HWNLOHúLP�olarak görülebilir.95 

 

gUJ�W� LNOLPL� KDNNÕQGD�� NDSVDPOÕ� RODUDN� |UJ�WWHNL� SHUVRQHOLQ� GDYUDQÕúÕQD�
HWNLGH� EXOXQDQ�� |UJ�WVHO�\DSÕ��KL\HUDUúLN� G�]HQ���FUHW�� GHQHWLP�� oDWÕúPD��|QGHUOLN� JLEL�
XQVXUODUÕQ� ELU� E�W�Q� RODUDN� DOJÕODQPDVÕ� VRQXFX� ROXúDQ� YH� |UJ�W�� GL÷HU� |UJ�tlerden 

D\ÕUDUDN� RQD� EHOOL� ELU� NLPOLN� ND]DQGÕUDQ� |÷HOHULQ� WRSOX� WDVYLUL� úHNOLQGH� JHQHO� ELU�

                                                
93�9HKEL�dHOLN��³(÷LWLP�<|QHWLPLQGH�gUJ�WVHO�.�OW�U�YH�gQHPL´��Verimlilik Dergisi, M.P.M. Yay., 
1993, S.1, s.24. 
94 A. Aycan Gönenli, gUJ�W�.�OW�U�Q�Q�øú�7DWPLQL�h]HULQH�(WNLVL�YH�$QDWROLD�6HUDPLN�$�ù�¶GH�
Uygulama, <D\ÕPODQPDPÕú�<�NVHN�/LVDQV�7H]L��'�3�h��6�%�(���.�WDK\D��������V���� 
95 Nezahat Güçlü, “Örgüt Kültürü”, .ÕUJÕ]LVWDQ�7�UNL\H-Manas Üniv., Sosyal Bilimler Dergisi, s.9, 
http://www.manas.kg/pdf/sbdpdf6/Guclu.pdf., (20.08.2005). 
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WDQÕPODPD�\DSPDN�P�PN�QG�U�96�6RQXo� LWLEDUL\OH��|UJ�W�N�OW�U��oDOÕúDQODU� WDUDIÕQGDQ�
EHQLPVHQHQ� QRUP� YH� GH÷HUOHU� �]HULQGH� RGDNODúPDNWD� YH� LNOLPL� NDSVDPDNWDGÕU��gUJ�W�
iklimi ise kültürün içerisinde spesifik bir bölümü ifade etmektedir. 

 

gUJ�W� N�OW�U�� YH� |UJ�W� LNOLPL� NDYUDPODUÕ� DUDVÕQGDNL� IDUNOÕOÕNODUÕQ� ED]Õ�
\|QOHUGHQ�NDUúÕODúWÕUÕOPDVÕ�7DEOR�����¶GH�EHOLUWLOPHNWHGLU� 
 

7DEOR������gUJ�W�øNOLPL�YH�gUJ�W�.�OW�U��$UDúWÕUPDODUÕQÕQ�.DUúÕODúWÕUÕOPDVÕ 

 
  

Kaynak:� 6HUDS� øQFHOHU�� 6DGHJ�O� $�� $OWXQ�� ³gUJ�W� .�OW�U�� YH� øNOLPL´�� (÷LWLP� <|QHWLPLQGH�
 Teori ve Uygulama,� $�ø�%�h�� (÷LWLP� )DN�OWHVL� 6HPLQHU� dDOÕúPDVÕ�� V����
 http://saa.ibu.edu.tr/Serap_files/frame.htmO��� �������������� D\UÕQWÕOÕ� ELOJL� LoLQ� EDNÕQÕ];                
 0HKPHW�ùLúPDQ��Örgütler ve Kültürler, 3HJHP�$�<D\ÕQFÕOÕN��$QNDUD��������V����� 
 

 

                                                
96 Arslan, a.g.m., s.215. 
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gUJ�WOHUGH� \HU� DODQ� EDúDUÕOÕ� ELU� |UJ�WVHO� LNOLPLQ� úX� |]HOOLNOHUL� WDúÕPDVÕ�
gerekmektedir:97 

 

−− gUJ�WVHO�DPDoODUOD�ELUH\VHO�DPDoODUÕQ�X\XPX� 
−− Sosyo-WHNQLN�VLVWHPLQ�LVWHNOHULQH�GD\DOÕ�|UJ�W�\DSÕVÕ� 
−− .DWÕOÕPD�DoÕN�GHPRNUDWLN�LúOH\Lú� 
−− øúJ|UHQOHUOH�LOJLOL�SROLWLND�YH�X\JXODPDODUGD�DGLO�ROXQPDVÕ� 
−− <DSÕODQ�LúH�X\JXQ�\|QHWLFLOLN�WDU]ODUÕ� 
−− %LUH\�YH�|UJ�W�DUDVÕQGD�SVLNRORMLN�NRQWURO�Q�NDEXO�� 
−− gUJ�W�Q�IDUNOÕ�G�]H\OHULQGH�NDUúÕOÕNOÕ�J�YHQ��LOJL�YH�GHVWHN� 
−− =ÕWODúPD\Õ�|QOHPHN��]HUH�oDWÕúPDODUÕQ�DoÕNoD�WDUWÕúÕOPDVÕ� 
−− gG�OOHQGLUPHGH�WDUDIVÕ]OÕN� 
−− øQVDQODUÕQ�JHUHNVLQLP�YH�EHNOHQWLOHULQLQ��IDUNOÕOÕNODUÕQÕQ�WDQÕQPDVÕ� 
−− dDOÕúPD�\DúDPÕQÕQ�NDOLWHVLQH�|]HQPH� 
−− .LúLVHO�JHOLúPH�YH�NDUL\HU�JHOLúLPL�LoLQ�IÕUVDW�WDQÕQPDVÕ� 
−− gUJ�WH�ED÷OÕOÕN��NLPOLN�GX\JXVX��GH÷HUOL�ELU�ELUH\�ROGX÷XQD�LQDQPD� 
 

gUJ�WOHUGH�VD÷OÕNOÕ�ELU�|UJ�WVHO�LNOLPLQ�ROXúWXUXOPDVÕ�D\QÕ�]DPDQGD�|UJ�WVHO�
HWNLQOL÷LQ� VD÷ODQPDVÕQGD� WHPHO� ROXúWXUDQ� J�oO�� ELU� |UJ�W� N�OW�U�� \DUDWÕOPDVÕQÕQ� YH�
V�UG�U�OPHVLQLQ�GH�JHOLúLP�DúDPDVÕ�ROPDNWDGÕU� 
 

2.2.2. Örgütsel Kimlik 

 

.LPOLN� NDYUDPÕQÕQ� ED]Õ� ND\QDNODUGD� N�OW�U� NDYUDPÕQÕQ� NDUúÕOÕ÷Õ� RODUDN�
NXOODQÕOGÕ÷Õ�ELOLQPHNWHGLU��gUJ�WVHO�NLPOLN�G�ú�QVHO�YH�N�OW�UHO�IDNW|UOHUL�LoHUPHNWHGLU� 

 

gUJ�WVHO�NLPOLN��ELU�|UJ�W��GL÷HUOHULQGHQ�D\ÕUDQ�YH�RQXQ�|]J�QO�÷�Q��LIDGH�
eden özellikler bütünü olarak ifade edilebilir. Bu kimlik, örgüt kültürüne ve örgütün 

kendi içinde yaUDWWÕ÷Õ�|UJ�WVHO� LNOLPLQH�ED÷OÕ�RODUDN�ROXúPDNWDGÕU��%LU�|UJ�W�Q�NHQGLQL�
WDQÕWPD� YH� LIDGH� HWPH� úHNOL� RODUDN� WDQÕPODQDELOHQ� |UJ�WVHO� NLPOL÷L�� |UJ�W�Q� Lo� YH� GÕú�
KHGHI� NLWOHOHULQH� NHQGLVLQL� WDQÕWPDN� LoLQ� �U�Q�� KL]PHW� YH� oHYUH\H� GX\DUOÕOÕNODUÕQÕ�
                                                
97 Gönenli, a.g.e., s.28. 
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kullanarak yapWÕNODUÕ� WRSODP� LOHWLúLP� oDEDODUÕQÕ� NDSVDPDNWDGÕU�98 Örgütsel kimlik, 

�\HOHULQ� NHQGL� |UJ�WOHULQH� LOLúNLQ� DOJÕODUÕQÕ�� G�ú�QFHOHULQL� YH� KLVOHULQL� J|VWHUPHNWHGLU��
gUJ�WVHO�NLPOL÷LQ�|UJ�WWH�RUWDNODúD�RODUDN�ROXúWX÷X�YDUVD\ÕOPDNWDGÕU��%X�RUWDN�NLPOLN��
OLGHUOL÷LQ�|QHPOL�ELU�LúOHYL�RODUDN�NDEXO�HGLOPHNWH���\HOHU�YH�\|QHWLP�DUDVÕQGDNL�X\XPD�
J|UH�úHNLOOHQPHNWHGLU�99 

 

gUJ�WOHULQ� EDúDUÕOÕ� YH� X]XQ� |P�UO�� RODELOPHOHULQGH�� VDGHFH� \DWÕUÕPÕQ�
NDUOÕOÕ÷ÕQÕ� |Q� SODQD� DODQ� VHUPD\H� RSWLPL]DV\RQX� GH÷LO�� RQX� GHVWHNOH\HQ� LQVDQ�
optimizaV\RQX� GD� WDPDPOD\ÕFÕ� ELU� XQVXU� RODUDN� \HU� YHULOGL÷L� ELU� |UJ�W� NLPOL÷LQLQ�
JHOLúWLULOPHVL�JHUHNLU�100�*�oO��ELU�|UJ�W� \DSÕVÕ�KHU� úH\GHQ�|QFH�|]�GH÷HUOHU�YH� VRV\DO�
DPDoODUGDQ� ROXúDQ� ELU� |UJ�WVHO� NLPOL÷H� JHUHNVLQLP� GX\DU�� gUJ�WVHO� NLPOLN�� |UJ�W�Q�
kendi içinde geOLúWLUPLú�ROGX÷X�N�OW�U�QH�J|UH�ELoLPOHQPHNWHGLU� 

 

2.2.3. Örgütsel Psikoloji 

 

gUJ�WVHO�SVLNRORML��\DEDQFÕ�ND\QDNODUGD�³+XPDQ�UHODWLRQV´��OLWHUDW�U�P�]GH�
LVH� ³%HúHUL� LOLúNLOHU´��³(QG�VWUL\HO�SVLNRORML´�� ³gUJ�WVHO�GDYUDQÕú´�JLEL�\DNÕQ�DQODPODU�
WDúÕ\DQ�NDYUDPODUOD�ELUOLNWH�NXOODQÕOPDNWDGÕU�101 

 

gUJ�WVHO� SVLNRORML�� LúOHWPH� \|QHWLFLOHULQGHQ� LúJ|UHQOHUH� NDGDU� oDOÕúDQ� W�P�
LQVDQ� YH� JUXSODUÕQ� LOLúNLOHULQL�� NDUúÕODúWÕNODUÕ� VRV\DO�� UXKVDO�� GX\JXVDO� VRUXQODUÕQÕ� YH�
o|]�P�\ROODUÕQÕ�DUDúWÕUPD\Õ�DPDoOD\DQ�ELU�GLVLSOLQGLU� 

 

ÇD÷GDú�LúOHWPHFLOLN�DQOD\ÕúÕ�LoLQGH�|UJ�WWH�oDOÕúDQ�ELUH\L��ELUH\OHUGHQ�ROXúDQ�
JUXS� YH� |UJ�W�� E�W�QOHúPH� ROJXVX� LoLQGH� VRV\DO� ELU� RUJDQL]PD� RODUDN� WDQÕPOD\DQ�
|UJ�WVHO�SVLNRORML��|UJ�W� LoL�EHNOH\LúOHU�YH�DPDoODU�DUDVÕQGD�ELU�GHQJH�XQVXUX�J|UHYLQL�
üstlenmekteGLU�� gUJ�WVHO� SVLNRORML�� |UJ�WWH� HNRQRPLN� ND\QDNODUÕQ� \DUDWÕOPDVÕ� YH�
JHOLúWLULOPHVLQGHQ�oRN��LQVDQ�ND\QD÷ÕQÕ�|UJ�W�Q�HQ�GH÷HUOL�YDUOÕ÷Õ�RODUDN�J|U�U�YH�RQXQ�

                                                
98 Vural, a.g.e., s.179. 
99�ùLúPDQ��0�������� a.g.e., s.164. 
100 7DQHU�$FXQHU��³'H÷LúLP�6�UHFLQGH�2UJDQL]DV\RQHO�6�UHNOLOLN´��Dokuz Eylül Üniv., S.B.E. Dergisi, 
2000, C.2, S.2, s.6. 
101�6DEXQFXR÷OX��7�]� a.g.e., s.1. 
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GDYUDQÕúODUÕQÕ�ROXPOX�\|QGH�JHOLúWLUPHQLQ�\ROODUÕQÕ�DUDúWÕUÕU�102�%LUH\H��G�ú�QFH��GX\JX��
öneri ve çaOÕúPD� |]J�UO�÷�� WDQÕ\DUDN� RQXQ� \DUDWÕFÕ� J�F�QGHQ� HQ� \�NVHN� |Oo�GH�
\DUDUODQPD\D� oDOÕúÕU�� %LUH\LQ� NLúLOLN� \DSÕVÕQÕ� YH� GDYUDQÕú� |]HOOLNOHULQL� WDQÕPD\D�
\DUD\DFDN�\|QWHPOHULQ� JHOLúWLULOPHVLQL� VD÷ODU��gUJ�WWHNL� \HUL� YH� \DSWÕ÷Õ� LúLQ� |QHPL� QH�
ROXUVD� ROVXQ�� D\UÕP� J|]HWPHNVL]LQ� KHUNHVH� HúLW� YH� LQVDQFÕO� GDYUDQPD�� VD\JÕOÕ� ROPD��
J�YHQ�GX\PD�YH�KHUNHVLQ�PXWOX�ROGX÷X�ELU� LúOHWPH�\DUDWPD�DPDFÕQÕ�J�GHU��%X�DPDFD�
XODúPDN� LoLQ� VDGHFH� HWNLQ� YH� YHULPOL� ELU� oDOÕúPD� LOH� �UHWLPLQ� YH� NDUÕQ� DUWWÕUÕOPDVÕQÕ�
GH÷LO�� ELU� R� NDGDU� oDOÕúDQODUÕQ� PXWOXOX÷X�� |]OHP� YH� EHNOH\LúOHULQL� NDUúÕODPD� \RO� YH�
\|QWHPOHULQLQ�DUDúWÕUÕOPDVÕQD�\|QHOLU�103 

 

gUJ�WVHO� SVLNRORML�� |UJ�WVHO� DPDoODUÕQ� YH� KHGHIOHULQ� JHUoHNOHúWLULOPHVLQGH�
|QHP� WHúNLO� HGHQ� J�oO�� ELU� |UJ�W� N�OW�U�� \DUDWÕOPDVÕQD� WHPHO� ROXúWXUDQ� ]HPLQL�
VD÷ODmada önemli bir misyon üstlenmektedir. 

 

�������gUJ�WVHO�6D÷OÕN 

 

gUJ�WVHO� VD÷OÕN�NDYUDPÕQÕQ� WHPHOLQL� ROXúWXUDQ� LON� DUDúWÕUPDFÕ� �����\ÕOÕQGD�
JHUoHNOHúWLUGL÷L� |UJ�W� VD÷OÕ÷Õ� WHRULVL\OH� 0DWKHZV� 0LOHV¶WLU�� 0LOHV¶H� J|UH� VD÷OÕNOÕ� ELU�
|UJ�W� PRGHOLQLQ� WDQÕPÕ�� VDGHFH� oHYUHVLQGH� \DúDPÕQÕ� V�UG�UPHNOH� NDOPD\DQ�� V�UHNOL�
RODUDN�JHOLúHQ�YH�NHQGL�\HWHQHNOHULQL�JHOLúWLUHELOHQ�ELU�|UJ�W��LIDGH�HGHU�104 

 

0LOHV�|UJ�WVHO�VD÷OÕNOD�LOJLOL�RODUDN�VD÷OÕNOÕ�ELU�|UJ�WWH�EXOXQDQ�|]HOOLNOHUL�úX�
úHNLOGH�EHOLUWPLúWLU�105 

 

−− $PDoODU��]HULQGH�\R÷XQODúPDN� 
−− <HWHUOL�ELU�LOHWLúLP� 
−− *�F�Q�RODELOGL÷LQFH�GHQJHOL�YH�HúLW�GD÷ÕOÕPÕ� 
−− .D\QDNODUÕQ�HWNLQ�NXOODQÕPÕ� 
 

                                                
102 A.g.e., s.2. 
103 Acuner, a.g.m., s.1-3. 
104�6HUSLO�$\WDo��³dDOÕúPD�3VLNRORMLVL�$ODQÕQGD�<HQL�%LU�<DNODúÕP��gUJ�WVHO�6D÷OÕN´��(QG�VWUL�øOLúNLOHUL�
YH�øQVDQ�.D\QDNODUÕ�'HUJLVL� 2003, C.5, S.2, http://www.isguc.org., (27.12.2004). 
105 Sadegül Akbaba Altun, gUJ�W�6D÷OÕ÷Õ��1REHO�<D\ÕQ�'D÷ÕWÕP��$QNDUD��������V���-35.  
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−− gUJ�WH�ED÷OÕOÕN�YH�E�W�QOHúPH� 
−− Üyelerin moral düzeyi, 

−− gUJ�W�Q�\HQLOLN�\DQOÕVÕ�ROPDVÕ� 
−− gUJ�W�Q�oHYUH\H�J|UH�|]HUNOL÷L� 
−− 'H÷LúPHOHUH�X\XP�\HWHQH÷L� 
−− ÖrgüW�Q�SUREOHP�o|]PH�\HWHUOLOL÷L� 
 

*HQHO�RODUDN�EX�|]HOOLNOHUOH�J�oO��|UJ�W�N�OW�UOHULQLQ�|]HOOLNOHUL�DUDVÕQGDNL�
EHQ]HUOLN�GROD\ÕVÕ\OD��|UJ�W�N�OW�U�Q�Q�|UJ�WVHO�VD÷OÕ÷Õ�EHOLUOHGL÷L�LIDGH�HGLOHELOLU� 

 

'�Q\D� 6D÷OÕN� gUJ�W�� �:+2��� |UJ�W� VD÷OÕ÷Õ� ER\XWODUÕQÕ� G|UW� DQD� EDúOÕN�
DOWÕQGD�LQFHOHPHNWHGLU�106 

 

−− Çevresel Faktörler:�øú\HULQLQ�IL]LNL�RUWDPÕ��J�U�OW���ÕVÕ��ÕúÕN��WHKOLNHOL�
 PDGGHOHU��PDNLQHOHU�JLEL�oDOÕúPD�DODQÕ� 
−− )L]LNVHO� 6D÷OÕN�� gUJ�WWH� oDOÕúDQ� ELUH\OHULQ� IL]LNL� VD÷OÕ÷Õ�� KDVWDOÕN��
 yaralanma, ilaçla tedaviyi kapsar. 

−− 3VLNRORMLN�6D÷OÕN��dDOÕúDQODUÕQ�NHQGLQH�J�YHQ��VWUHV��GHSUHV\RQ��ND\JÕ�
 YH�GDYUDQÕú�VWLOOHUL�LOH�LOJLOLGLU� 
−− 6RV\DO�6D÷OÕN��øú\HULQGHNL�DUNDGDúOÕNODU��VRV\DO�GHVWHN��Lú\HUL�LOLúNLOHUL�
 YH�Lú�GÕúÕQGDNL�\DúDPOD�LOJLOLGLU� 
 

gUJ�W�VD÷OÕ÷ÕQÕ�EHOLUOH\HQ�IDNW|UOHU��LoVHO�YH�GÕúVDO�IDNW|UOHU�ROPDN��]HUH�LNL�
E|O�PGH�LQFHOHQHELOLU��ùHNLO�����¶GH�|UJ�W�VD÷OÕ÷ÕQÕ�HWNLOH\HQ�IDNW|UOHU�J|VWHULOPHNWHGLU� 

 

 

 

 

 

 

 

                                                
106 Aytaç, a.g.m., s.1. 
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HÜKÜMET                           EBEVEYN 

'øö(5                                               TOPLUM               

ÖRGÜTLER  
 

 

ùHNLO������gUJ�W�6D÷OÕ÷ÕQÕ�(WNLOH\HQ�)DNW|UOHU 

Kaynak:�6HUSLO�$\WDo��³dDOÕúPD�3VLNRORMLVL�$ODQÕQGD�<HQL�%LU�<DNODúÕP��gUJ�WVHO�
 6D÷OÕN´��(QG�VWUL�øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�'HUJLVL� 2003, C.5, S.2, 

 http://www.isguc.org., (27.12.2004). 

 

ùHNLO� ����¶GH� EHOLUWLOGL÷L� �]HUH� GÕú� oHYUH� IDNW|UOHUL� RODUDN� WRSOXP�� DLOH��
|UJ�WOHU��K�N�PHW�SROLWLNDODUÕ�|UJ�WVHO�VD÷OÕ÷D�HWNL�HWPHNWH��Lo�IDNW|UOHU�RODUDN�LVH��|UJ�W�
üyelerinin bire\VHO� NDUDNWHULVWLNOHUL�� |UJ�W� \DSÕVÕ�� |UJ�W� N�OW�U��� LúJ|UHQ� WDWPLQL�
IDNW|UOHUL� |UJ�WVHO� SHUIRUPDQVÕ� HWNLOHPHNWHGLU�� %LUH\VHO� YH� |UJ�WVHO� NDUDNWHULVWLNOHU��
ELUH\VHO� YH� |UJ�WVHO� ED]GD� ROXPOX� \D� GD� ROXPVX]� HWNL� \DUDWDUDN�� |UJ�W� VD÷OÕ÷Õ�
göstergelerinin ne yönGH�ROGX÷X�NRQXVXQGD�ELOJL�VD÷ODPDNWDGÕU�107 

 

%LU� |UJ�WWHNL� |UJ�W� VD÷OÕ÷Õ� YH� |UJ�W� N�OW�U�� ER\XWODUÕ� ELUELUOHULQLQ� KHP�
EHOLUOH\LFLVL�KHP�GH�HWNLOH\LFLVL�NRQXPXQGD�EXOXQPDNWDGÕUODU� 
 

                                                
107 A.g.m., s.1-2. 

Bireysel 
Karakteristikler 

Örgütsel 
Karakteristikler 

Örgüt 
3HUIRUPDQVÕ 

dDOÕúDQ� 
Doyumu 



 
 

43 

�����g5*h7�.h/7h5h1h1�gö(/(5ø 
 

gUJ�WVHO�N�OW�U�Q�WDQÕPÕ�NRQXVXQGD�ROGX÷X�JLEL�WHPHO�|÷HOHUL�NRQXVXQGD�GD�
GH÷LúLN� \DNODúÕPODU� V|]� NRQXVX� ROPDNWDGÕU�� 'ROD\ÕVÕ\OD� N�OW�U�� ROXúWXUDQ� ER\XW� YH�
|÷HOHUL� ELUELULQGHQ� E�W�Q�\OH� VR\XWOD\DUDN� HOH� DOPDN� P�PN�Q� ROPDPDNWDGÕU�� $QFDN�
SHN�oRN�DUDúWÕUPDFÕ�|UJ�W�N�OW�U�Q�Q�WHPHO�|÷HOHULQL�WHPHO�VD\ÕOWÕODU��WHPHO�GH÷HUOHU�YH�
DUWLIDNWODU� ROPDN� �]HUH� �o� ER\XWWD� DoÕNODPDNWDGÕUODU�� %�W�Q� DUDúWÕUPDODUÕQ� WHPHOLQGH�
\DWDQ� |UJ�WVHO� N�OW�U� |÷HOHULQLQ� ROXúPDVÕQGD�� |UJ�W� N�OW�U�Q�Q� LoHUGL÷L� ED]Õ� QLWHOLNOHU�
PDGGHOHU�KDOLQGH�úX�úHNLOGH�EHOLUWLOHELOLU�108 

 

−− Örgüt kültürü,�ELU�|UJ�W�LoLQGHNL�E�W�Q�IDDOL\HWOHULQ�\DSÕOÕú�ELoLPLGLU� 
−− gUJ�W� N�OW�U��� |UJ�W� LoLQGHNL� E�W�Q� ELUH\OHULQ� SD\ODúWÕNODUÕ� WHPHO�
 GH÷HUOHU�YH�QRUPODUGÕU� 
−− gUJ�W� N�OW�U��� |UJ�W� �\HOHULQLQ� ELOLúVHO� \DSÕODUÕQÕQ� YH� DOJÕODUÕQÕQ�
 GD\DQD÷ÕQÕ�ROXúWXUXU� 
−− Örgüt kültürü,�|UJ�WWH�SD\ODúÕODQ�GDYUDQÕú�NXUDOODUÕQÕQ�E�W�Q�G�U� 
−− gUJ�W�N�OW�U���|UJ�WWH�SD\ODúÕODQ�WHPHO�LQDQo�YH�YDUVD\ÕPODUGÕU� 
−− gUJ�W�N�OW�U���|UJ�WWH�SD\ODúÕODQ�VHPEROOHU�VLVWHPL�E�W�Q�G�U� 
−− gUJ�W� N�OW�U��� |UJ�WWHNL� SD\ODúÕODQ� NDYUDP�� GX\JX�� DQODP�� LGHRORML��
 tutum YH�EHNOHQWLOHU�WRSODPÕQÕ�ROXúWXUXU� 
 

gUJ�W� N�OW�U�Q�Q�|÷HOHULQL� EHOLUOHPH\H�\|QHOLN�\DNODúÕPODUGD��RUWDN� LQDQo�
YH� YDUVD\ÕPODU�� G�ú�QVHO� DQODPGD� ELU� ER\XWX�� |UJ�W� LoLQGH� JHUoHNOHúWLULOHQ� oHúLWOL�
H\OHPOHU�� W|UHQOHU�� WDYÕUODU�YH�EHQ]HUL�HWNLQOLNOHU��GDYUDQÕú�biçimleri boyutunu, örgütte 

NXOODQÕODQ�VHPEROOHU��WHNQRORMLOHU��NDKUDPDQODU�JLEL�VRPXW�|÷HOHUGH�ELU�GL÷HU�ER\XWWD�HOH�
DOÕQDUDN�LQFHOHQPHNWHGLU� 

 

gUJ�W� N�OW�U�Q�Q� WHPHO� |÷HOHUL� YH� EX� |÷HOHULQ� ELUELUOHUL\OH� RODQ� NDUúÕOÕNOÕ�
HWNLOHúLPOHULQH�ùHNLO�����¶GH�\HU�YHULOPLúWLU� 

 

                                                
108�ùLúPDQ��0�������� a.g.e., s.84. 
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ùHNLO������gUJ�W�.�OW�U�Q�Q�7HPHO�g÷HOHUL�YH�%X�g÷HOHULQ�.DUúÕOÕNOÕ�(WNLOHúLPOHUL 
Kaynak: 0HKPHW�ùLúPDQ��gUJ�W�.�OW�U���(VNLúHKLU�øO�0HUNH]LQGH�øONRNXOODUGD�%LU�$UDúWÕUPD�� 
$QDGROX�hQLYHUVLWHVL�<D\ÕQODUÕ��(VNLúHKLr, Mart 1994, S.732, No:39, s.68. 
 

 

�������7HPHO�6D\ÕOWÕODU 

 

7HPHO� VD\ÕOWÕODU�� |UJ�W� �\HOHULQLQ� DOJÕ�� G�ú�QFH�� KLV� YH� GDYUDQÕúODUÕQÕ�
\|QOHQGLUHUHN�� RQODUÕQ� |UJ�WVHO� \DúDPD� LOLúNLQ� WDúÕGÕNODUÕ� GR÷UX-\DQOÕú�� DQODPOÕ-
DQODPVÕ]��RODQDNOÕ-RODQDNVÕ]�JLEL�|Q�NDEXOOHULQL�ROXúWXUDQ�WDUWÕúPDVÕ]�GR÷UXODU�YH�insan 

LOLúNLOHULQLQ�GR÷DVÕQD�GDLU�WHPHO�RODUDN�SD\ODúWÕNODUÕ�LQDQoODUÕ�LIDGH�HGHU�109 

 

%LU� WRSOXOXN�� JUXS� \D� GD� |UJ�W�Q� NHQGLVL� YH� EDúNDODUÕ� KDNNÕQGD� ELU� WDNÕP�
JL]OL� VD\ÕOWÕODUÕQÕQ�� LQDQoODUÕQÕQ� YDUOÕ÷Õ� SHN� oRN� ELOLP� DGDPÕ� WDUDIÕQGDQ� NDEXO�
HGLOPHNWHGLU�� %X� VD\ÕOWÕODU�� |UJ�W� N�OW�U�Q�Q� Lo� G�Q\DVÕQÕ�� |]�Q�� ROXúWXUPDNWDGÕU��
6D\ÕOWÕODU� \D� GD� YDUVD\ÕPODU�� ELU� JUXEXQ� �\HOHULQH� G�ú�QPH�� KLVVHWPH�� \DUJÕODPD� YH�
LOLúNLOHULQGH�WHPHO�ELU�DOJÕ�GD\DQD÷Õ�ROXúWXUPDNWDGÕU�110�$\UÕFD�YDUVD\ÕPODU��|UJ�W�LoLQGH�
|UJ�WVHO� VRUXQ� o|]PH� V�UHFLQGH� EDúDUÕVÕ� NDQÕWODQPÕú� \|QWHPOHU� ROGXNODUÕQGDQ�� |UJ�W�
LúJ|UHQOHULQLQ� VRUJXODPD� DODQÕQGDQ� oHNLOHUHN� WDUWÕúPDVÕ]� NDEXO� HGLOLU� YH� ELOLQoDOWÕQD�
\HUOHúLUOHU�111 

 

                                                
109 Güçlü, a.g.m., s.5. 
110 Çelik, V., 2000, a.g.e., s.47. 
111 Suna Tevrüz, Endüstri ve Örgüt Psikolojisi, 7�UN�3VLNRORJODU�'HUQH÷L�<D\���$QNDUD��������V���� 

 
 

 
 
 

7HPHO�'H÷HUOHU 

 
7HPHO�6D\ÕOWÕODU 
 
* Birey-dHYUH�øOLúNLlerinin 
'R÷DVÕ 

�*HUoH÷LQ��=DPDQ-Mekan) 
'R÷DVÕ 

�øQVDQÕQ�'R÷DVÕ 

�øQVDQ�(\OHPOHULQLQ�'R÷DVÕ 

�øQVDQ�øOLúNLOHULQLQ�'R÷DVÕ 

 
Semboller ve Uygulamalar 
 
A. 6|]HO�YH�'DYUDQÕúVDO�
Semboller:��øúLWLOHQ�YH�J|U�OHQ�
GDYUDQÕúODU� 
* Dil 
* Hikayeler ve Kahramanlar. 

�7|UHQOHU�YH�7RSODQWÕODU� 
B. Fiziksel Semboller: 
Örgütün gözle görülen fiziksel 
özellikleri.(mimari, dekor vb.) 
C. Örgütsel Uygulamalar:  
Örgütte uygulanan ödül, ceza, 
kontrol vb. sistemler 
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%LU�|UJ�WWH�YDU�RODQ�|UJ�W�N�OW�U�Q�Q�DUDúWÕUÕOPDVÕQGD� WHN�JHUHNOLOLN��|UJ�W�
�\HOHUL� WDUDIÕQGDQ�SD\ODúÕODQ�WHPHO�YDUVD\ÕPODUÕQ�YH�EX�WHPHO�YDUVD\ÕPODUGDQ�JHOHQ�\D�
GD� HOGH� HGLOHQ� ELOJL� \|QHWLPLQLQ� DQODúÕOPD\D�� DQDOL]� HGLOPH\H� oDOÕúÕOPDVÕGÕU�112 

'ROD\ÕVÕ\OD��|UJ�W�N�OW�U�Q�Q�|]�Q��ROXúWXUDQ�VD\ÕOWÕODU��YDUVD\ÕPODU���|UJ�W��\HOHULQLQ�
NHQGLOHULQL��EDúNDODUÕQÕ�YH�G�Q\D\Õ�DOJÕODPD�ELoLPOHULQLQ�J|VWHUJHVLGLU� 
 

�������7HPHO�'H÷HUOHU� 
 

'H÷HUOHU�� LQVDQODUÕQ� LoLQGH�EXOXQGXNODUÕ�GXUXPODUÕ�� H\OHPOHUL�� QHVQHOHUL� YH�
GL÷HU� LQVDQODUÕ� GH÷HUOHQGLUPH� YH� \DUJÕODPDGD� EHQLPVHGLNOHri örüntülerdir.113� 'H÷HU��
NHOLPH�DQODPÕ� RODUDN��VW�Q� WXWXODQ�� XODúÕOPDN� LVWHQHQ�� L\L�� GR÷UX��J�]HO� JLEL� DQODPODU�
LoHUHQ� VR\XW� ELU� NDYUDPGÕU�� 'H÷HUOHU� GDKD� oRN� RODQÕ� GH÷LO�� ROPDVÕ� DU]XODQDQ� LGHDO�
hedefleri temsil ederler. Bu hedefler genellikle dürüstlük, sa\JÕQOÕN�� EDúDUÕ� JLEL�
DU]XODQDQ� VR\XW� GDYUDQÕú� ELoLPOHULGLU�� 'H÷HUOHU�� LQVDQODUÕQ� G�ú�QFH�� WXWXP� YH�
GDYUDQÕúODUÕQÕQ� JHUoHNOHúPHVLQGH� ELU� |Oo�W� J|UHYL� J|U�U�� 7HPHO� GH÷HUOHU� \D� GD�
SD\ODúÕODQ� GH÷HUOHU�� LQVDQODUÕQ� ELU� DUD\D� JHOPHVLQGH� NULWLN� ELU� URO� R\QDPDNOD� Eeraber, 

N�OW�UH�PHQVXS�oDOÕúDQODU�LoLQ�NXYYHWOL�ELU�PRWLYDV\RQ�XQVXUX�WDúÕUODU� 
 

gUJ�WOHUGH� N�OW�U�� ELUH\OHULQ� SD\ODúWÕNODUÕ� GH÷HUOHU� YH� LQDQoODUOD� EDúODU��
gUJ�WWHNL� GH÷HUOHULQ� W�P��� |UJ�WH� |]J�� ELU� WHPHO� DQOD\Õú� VLVWHPL� ROXúWXUDUDN�� Lo-GÕú�
adaptasyon ve b�W�QOHúPH�SUREOHPOHULQGH�\DSÕFÕ�ELU�PLV\RQ��VWOHQLU�114 

 

'H÷HUOHU��WDúÕPÕú�ROGXNODUÕ�YXUJXODUD�YH�\|QHOLPOHUH�J|UH�DúD÷ÕGDNL�JLEL�ELU�
JUXSODQPD\D�WDEL�WXWXOPDNWDGÕUODU�115 

 
−− .XUXPVDO� 'H÷HUOHU�� .ULWLN� YH� UDV\RQHO� \DNODúÕPODU� \ROX\OD�
 JHUoHNOL÷LQ�NHúIHGLOPHVLQH�Eüyük önem verirler. 

−− (NRQRPLN� 'H÷HUOHU�� <DUDU� YH� SUDWLNOL÷H� J|UH� GH÷HUOHPH� YXUJXVX�
 WDúÕUODU� 

                                                
112 Edgar H. Schein, Organizational Culture and Leadership, The Levels Of Culture, Jossey-Bass A 
Wiley Imprint, USA., 2004, Third Edition,, Part 2, p.36. 
113�ùLúPDQ��0�������� a.g.e., s.65. 
114 Vural, a.g.e., s.159. 
115 P. Stephen Robbins, Organizational Behavior, Prentice Hall, USA, 1989, p.119. 
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−− (VWHWLN�'H÷HUOHU� Biçim ve uyumun önemine yöneliktirler. 

−− 6RV\DO�'H÷HUOHU��øQVDQ�VHYJLVL�YH�LOLúNLOHUH�GDLU�WDúÕQDQ�GH÷HUOHUGLU� 
−− 3ROLWLN�'H÷HUOHU� Güç kazanma ve etNL�DODQÕQÕQ�JHQLúOHWLOPHVLQH�|QHP�
 YHUHQ�GH÷HUOHUGLU� 
−− .XWVDO� 'H÷HUOHU�� 5DV\RQHO� G�Q\D� GÕúÕQGDNL� ROXúXPODUÕ� DQODPD\D� YH�
 DoÕNODPD\D�\|QHOLNWLUOHU� 
 

'H÷HUOHU�� WRSOXPVDO� E�W�QVHOOL÷LQ� YH� ELUOL÷LQ� VD÷ODQPDVÕQGD� WRSOXPVDO�
\DSÕQÕQ� D\UÕOPD]� ELU� SDUoDVÕGÕU�� *�QO�N� \DúDPGD� GH÷HUOHU�� VRV\DO� ELU� JUXEXQ� �\HVL�
ELUH\OHULQ�WHPHO�DOJÕ�GD\DQD÷ÕGÕU��øQVDQ�\DúDPÕQGD�YH�WRSOXPVDO�\DúDPGD�ROGX÷X�JLEL��
|UJ�WVHO� \DúDPGD� GD� GH÷HUOHU� |QHPOL� ELU� \HU� WXWDU�� 'H÷HUOHU�� |UJ�W� LoLQGH� KHUNHVH��
ELUOLNWH� oDOÕúPD� VRQXFX� HULúHELOHFHNOHUL� KHGHIOHUL� J|VWHUPH�� R� KHGHIOHUH� XODúPDGD�
NXOODQÕODFDN� DQD� QRNWDODUÕ� J|VWHUPH�� NLúLOHUH� J�QO�N� NDUDU� YH� GDYUDQÕúODUÕQGD� ED÷OÕ�
NDOPDODUÕ�JHUHNHQ�DVJDUL�P�úWHUHNOHUL�J|VWHUPH�JLEL�|QHPOL�LúOHYOHUH�VDKLSWLUOHU�116 

 

gUJ�WOHU� DoÕVÕQGDQ� GH÷HUOHU�� |UJ�WWH� QH\LQ� DU]X� HGLOLU� YH� LVWHQLU� ROGX÷XQX�
J|VWHUHQ� |Oo�WOHUGLU�� 3DVTXDO� *DJOLDUGL� ����� \ÕOÕQGD� \DSWÕ÷Õ� DUDúWÕUPD� oDOÕúPDVÕQGD�
|UJ�WOHUGH�GH÷HUOHULQ�G|UW�DúDPDGD�ROXúWX÷XQX�EHOLUOHPLúWLU�117 

 
−− gUJ�W� NXUXFXODUÕ�� |UJ�W�Q� NXUXOXú� DúDPDVÕQGD� ELU� YL]\RQ� HGLQLUOHU��
Örgüt üyelerinin g|UHYOHULQL� WDQÕPODUNHQ� ELU� WDNÕP� GH÷HUOHQGLUPH�
NULWHUOHULQH� YH� |]QHO� LQDQoODUD� VDKLSWLUOHU�� .XUXFXODU�� H÷LWLPOHULQH��
WHFU�EHOHULQH�� oHYUH� KDNNÕQGDNL� ELOJLOHULQH� GD\DQDUDN�� UDNLSOHULQGHQ� |QFH�
GDKD� L\L�� GDKD� \HQL� ELU� �U�Q� �UHWHFHNOHULQH� YH� L\L� ELU� JHOHFH÷H� Vahip 

RODFDNODUÕQD�LQDQÕUODU� 
−− /LGHULQ� WHPHO� LQDQoODUÕQD� GD\DOÕ� RODQ� GDYUDQÕúÕ� DU]XODQDQ� VRQXFX�
YHUGL÷LQGH�� WHFU�EH\OH� NDQÕWODQPÕú� ROXU� YH� UHIHUDQV� ROPD� |]HOOL÷L� ND]DQÕU��
%X�DúDPDGD�|UJ�W��\HOHULQFH�SD\ODúÕOÕU�KDOH�JHOLU� 
−− øVWHQLOHQ� VRQXoODU� EDúDUÕ\OD� GHYDP� HWWL÷LQGH� |UJ�W� GLNNDWLQL�
VRQXoODUGDQ� X]DNODúWÕUDUDN�� KDUHNHWH� JHoLULFL� XQVXUODUÕ� WDQÕPODPD\D� GDKD�

                                                
116 Gürgen, a.g.e., s.165. 
117 Pasqual Gagliardi, “The Creation and Change of Organizational Cultures: A Conceptual Framework”, 
Organization Studies, øWDO\��������S����-122 ; Terzi, a.g.e., V���¶GHNL�DOÕQWÕ� 



 
 

47 

oRN� NRQVDQWUH� ROXU�� 6RQXo�� |UJ�W� WDULKLQGH� JHoLFL� L]OHU� WDúÕUNHQ�� KDUHNHWH�
JHoLULFL�XQVXU��EDNL�NDODUDN�LGHDOOHúLU��'ROD\ÕVÕ\OD�|UJ�W��VRQXoODU�LoLQ�GH÷LO��
harekete geçirici unsurlar için mücadele eder. 

−− %X�DúDPDGD�SD\ODúÕODQ�GH÷HUOHU��W�P�LúJ|UHQOHUFH�VRUJXVX]�ELU�ELoLPGH�
NDEXO�J|UP�úW�U��$UWÕN��EX�GH÷HU�RWRPDWLN�RODUDN�GDYUDQÕúÕ�HWNLOHU�GXUXPD�
gelir. 

 
gUJ�WOHULQ� EDúDUÕOÕ� RODELOPHVLQGH� EDVNÕQ� YH� WXWDUOÕ� ELU� JUXS� SD\ODúÕODQ�

GH÷HUOHU� VLVWHPL� JHOLúWLUPHVLQLQ� JHUHNOLOL÷L� NDoÕQÕOPD]GÕU��g\OH� NL��$PHULND¶GD� VHNVHQ�
D\UÕ�LúOHWPHQLQ�N�OW�UHO�RUWDPODUÕQÕ�LQFHOHPH\H�\|QHOLN�\DSÕOPÕú�ELU�DUDúWÕUPDGD��GH÷HU�
NDYUDPÕQD� |QHP� YHUHQ� EDúDUÕOÕ� |UJ�WOHULQ� RUWDN� |]HOOLNOHUL� DUDVÕQGD� úX� PDGGHOHU� \HU�
DOPDNWDGÕU�118 

 
−− øúOHULQ�QDVÕO�\�U�W�OG�÷�QH�GDLU�DoÕN�YH�NHVLQ�ELU�IHOVHIH\H�VDKLSWLUOHU� 
−− <|QHWLPOHU�� WHPHO� GH÷HUOHUL� RUJDQL]DV\RQD� LOHWPH\H� YH� GH÷LúHQ�
HNRQRPLN�RUWDPD�YH�Lú�RUWDPÕQD�X\XP�VD÷OD\DELOPHN�LoLQ�GH÷HUOHUL�\R÷XUXS�
úHNLOOHQGLUPH\H�Eüyük özen göstermektedir. 

−− En alt kademedeki görevliden, yönetimin en üst düzeyine kadar örgüt 

LoLQ�oDOÕúDQ�KHUNHV��EX�GH÷HUOHUL�ELOPHNWH�YH�SD\ODúPDNWDGÕU� 
 
'H÷HUOHU�� N�OW�U�Q� GDKD� oRN� J|]OHPOHQHPH\HQ� |]QHO� YH� LoVHO� \|Q�Q��

ROXúWXUXUODU�� gUJ�WVHO� VRUXQODUÕQ� o|]�P�QGH� X\JXQ� NDEXO� HGLOHQ� o|]�P� úHNOLQL�
J|VWHULUOHU�� gUJ�W�Q� JHQHO� DPDoODUÕQÕ�� LGHDOOHULQL�� VWDQGDUWODUÕQÕ� \DQVÕWÕUODU�� gUJ�WWH�
HJHPHQ� RODQ� YH� SD\ODúÕODQ� GH÷HUOHU�� |UJ�WWH� GD\DQÕúPD� VD÷OD\DQ�� GDYUDQÕúODUGD�
EHQ]HUOLN� ROXúWXUDQ�� �\HOHULQ� GDYUDQÕúODUÕQÕ� NHVWLUPH\H� \DUD\DQ� |÷HOHUGLU�� gUJ�WWH�
SD\ODúÕODQ�GH÷HUOHU�úX�LúOHYOHUL�\HULQH�JHWLUPHNWHGLUOHU�119 

 
−− %HOLUOL� ELU� GH÷HUL� RODQ� ROD÷DQ� H\OHPOHULQ�� |QHPOL� H\OHPOHUH�
G|Q�úPHVLQH�\DUGÕP�HGHUOHU� 
−− gUJ�W��WRSOXPXQ�HWNLOL�GH÷HUOHULQH�ED÷ODUODU� 
−− $\ÕUW�HGLFL�ELU�UHNDEHW�DYDQWDMÕ�VD÷ODUODU� 

                                                
118 Cem Kozlu,�$PHULND��-DSRQ\D�YH�7�UNL\H��%DúDUÕOÕ�)LUPD�<|QHWLPlerinde Kurumsal Kültürün 
Rolü, %LONRP�<D\ÕQODUÕ��øVWDQEXO������� s.61. 
119 Terzi, a.g.e., s.42. 
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'H÷HUOHU�� |UJ�WWHNL� ELUH\OHU� DUDVÕQGD� ELUOLN� YH� EHUDEHUOLN� GX\JXVXQXQ�
ND]DQGÕUÕOPDVÕQGD�� |UJ�W� DPDoODUÕ\OD� E�W�QOHúPHOHULQGH�� |UJ�WWH� J�YHQ� GX\JXVXQXQ�
JHOLúPHVLQGH��ROXPOX�GDYUDQÕú�YH�WXWXPODUÕQ�SHNLúWLULOPHVLQGH�E�\�N�\DUDUODU�VD÷ODUODU. 

 

2.3.3. Artifaktlar 

 

$UWLIDNWODU� YH\D� GL÷HU� ELU� LIDGH\OH� J|]OHPOHQHELOHQ� N�OW�U�� GDKD� oRN�
N�OW�U�Q� J|]OH� J|U�OHELOHQ� \|QOHULQL�� WHNQRORMLVLQL�� VDQDWODUÕ�� PLWOHUL�� VHPEROOHUL� YH�
HIVDQHOHUL�� \DQL� J|U�OHELOHQ� YH\D� GX\XODELOHQ�� IDNDW� GHúLIUH� HGLOHPH\HQ� GDYUDQÕú�
örüntülerini içerir. 

 

$UWLIDNWODU�� |UJ�W�Q� IL]LNVHO� oHYUHVLQLQ� \DSÕVÕ�� GLOL�� WHNQRORMLVL� LOH� �U�QOHUL��
VDQDWVDO�\DSÕWODUÕ��VWLOOHUL��WDYÕUODUÕ��GX\JXVDO�J|VWHULOHUL��W|UHQOHUL���PLWOHUL��|UJ�WOH�LOJLOL�
KLND\HOHUL�� QRUPODUÕ�� VHPEROOHUL�� DGHWOHUL� YH� VHUHmonileri gibi örgütün gözlenebilen 

XQVXUODUÕGÕU�120 

 

*|]OHPOHQHELOHQ� N�OW�U� \D� GD� DUWLIDNWODU�� V|]HO�� GDYUDQÕúVDO� YH� IL]LNVHO�
DUWLIDNWODU� RODUDN� VÕUDODQDELOLU�� 6|]HO� DUWLIDNWODUÕ�� |UJ�WVHO� GLO�� KLND\HOHU� YH� PLWOHU��
GDYUDQÕúVDO�DUWLIDNWODUÕ��ULWXHO��DGHW��D\LQ�YH�W|UHQOHU��IL]LNVHO�DUWLIDNWODUÕ��|UJ�W�PLPDULVL��
IL]LNL� \HUOHúLP� YH� WHNQRORMLOHUL�� Lú� HOELVHOHUL�� WHNQRORML� YH� �\HOHU� WDUDIÕQGDQ� VHUJLOHQHQ�
VDQDW�\D�GD�VDQDWVDO�\DSÕWODU�ROXúWXUXUODU�121 

 

*HQHO� RODUDN� DUWLIDNWODU�� LúOHWPHQLQ� N�OW�U�Q�� �UHWHQ� YH� \HQL� �\Hlerin 

N�OW�U�� |÷UHQPHOHULQL� VD÷OD\DQ� DUDoODUGÕU�� *|]OHPOHQHELOHQ� N�OW�U�� |UJ�WWHNL�
IDDOL\HWOHULQ�QDVÕO�JHUoHNOHúWL÷L�\|Q�QGH�\HQL�JHOHQOHUH�|÷UHWL�PHWRGODUÕQÕ�LOHWLU��.�OW�UHO�
DUWLIDNWODU�� LúJ|UHQOHULQ� ELUELUOHUL\OH� YH� IL]LNVHO� oHYUHOHUL\OH� HWNLOHúLPOHULQGH� DUDFÕOÕN�
görevi üstlenir. 

 

 

 

                                                
120 Schein, E. H., 2004, a.g.e., p.25. 
121 Türk, a.g.m., s.4. 
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2.3.4. Örgütsel Dil 

 

'LO��VHPEROOHU�VLVWHPLQLQ�HQ�|QHPOL�Q�YHVL�ROPDVÕQÕQ�\DQÕ�VÕUD�N�OW�U�Q�GH�
\DSÕ� WDúODUÕQGDQ�ELULQL�ROXúWXUPDNWDGÕU��+HU�|UJ�WWH�� R�|UJ�W�Q��\HOHULQFH� JHOLúWLULOPLú�
NHQGLQH� |]J��ELU� GLO�EXOXQPDNWDGÕU��dDOÕúDQODU�EX�GLOL� NDEXOOHQHUHN�� |UJ�W�N�OW�U�Q�Q�
NRUXQPDVÕQÕ�VD÷ODUODU��gUJ�WOHUGH�YDU�RODQ�EX�GLOH�PHFD]ODU��GH\LPOHU��VORJDQODU��úDUNÕ�
YH� PDUúODU�� VHODPODúPD� ELoLP� YH� LIDGHOHUL�� V|]HO-GDYUDQÕúVDO� VHPEROOHU� |UQHN� RODUDN�
verilebilir.122 

 

'LO��LQVDQODUÕ�HWNLOHPHGH�NXOODQÕODELOHFHN�HQ�WHPHO�VRV\DO�DUDoODUGDQ�ELULGLU��
Söz konusu dil, sözlü-\D]ÕOÕ� GLO� ROGX÷X� JLEL� EHGHQ� GLOL� GH� RODELOPHNWHGLU�� %LU� |UJ�WWH�
HJHPHQ� RODQ� GLO�� R� |UJ�W�Q� N�OW�U�� KDNNÕQGD� |QHPOL� ELOJLOHU� LoHULU�� gUJ�WOHU� YH\D�
|UJ�WOHUGH� J|UHYOL� �\HOHULQ� LúOHULQL� WDQÕPODPDN� LoLQ� JHOLúWLUGLNOHUL� NHQGLOHULQH� |]J�Q�
|UJ�WVHO� GLOOHUL�� |UJ�WVHO� N�OW�U�Q� GHVWHNOHQPHVLQH� \DUGÕPFÕ� ROXU�� 2� N�OW�UH� DLW�
ELUH\OHUGH�ED÷OÕOÕN�\DUDWÕU��%X�DoÕGDQ�GLO��|UJ�WOHUGH�NULWLN�ELU�XQVXU�ROPDNWDGÕU� 

 

2.3.5. Hikayeler ve Mitler 

 

HikayeOHU�� |UJ�W� N�OW�U�� DoÕVÕQGDQ� |QHP� WDúÕ\DQ� YH� JHQHOOLNOH� |UJ�W�Q�
JHoPLúLQH� \|QHOLN� ROD\ODUÕQ�� ELUD]� GD� DEDUWÕODUDN� DNWDUÕOPDVÕ� VRQXFXQGD� RUWD\D� oÕNDQ�
N�OW�U� WDúÕ\ÕFÕODUÕGÕU��+LND\HOHU�� ELU� JUXEXQ� WDULKLQL�� LQDQoODUÕQÕ�� SD\ODúÕOPÕú� N�OW�U�Q��
yeni üyelere aktDUÕU�� +LND\HOHU�� LúJ|UHQOHULQ� GDKD� |QFH� GLQOHGL÷L� YH\D� WDQÕN� ROGX÷X�
JHoPLúWHNL� ROD\ODUGÕU� YH� N�OW�UHO� GH÷HUOHUL� KDWÕUODWÕFÕ� ELU� URO� �VWOHQPLúOHUGLU�� gUJ�WVHO�
KLND\HOHU�� |UJ�W� LoLQGH� RQD\ODQDQ� \D� GD� PHúUX� J|U�OHQ� VRV\DO� VÕQÕI�� VWDW�� YH� J�o�
\DSÕODUÕQÕ� DoÕNODU��gUJ�W� �\HOHULQH� UROOHULQL� WDQÕPD� YH� WDQÕWPD�� NLPLQ�� QHUHGH� YH� QDVÕO�
KDUHNHW� HWPHVL� JHUHNWL÷L� NRQXVXQGD� \RO� J|VWHULFL� ELU� J|UHY� �VWOHQLUOHU�� +LND\HOHU��
|UJ�W�Q� JHoPLúL� YH� EXJ�QN�� GXUXPX� DUDVÕQGD� N|SU�� J|UHYLQL� \HULQH� JHWLUPHVL�
EDNÕPÕQGDQ�|QHP�WDúÕPDNWDGÕr.123 

 
0LWOHU�� JHQHO� RODUDN� NULWLN� HGLOPHGHQ� NDEXO� HGLOHQ� WHFU�EH� HGLOPHPLú�

LQDQoODU�RODUDN�WDQÕPODQÕU��%LU�|UJ�W�Q�GH÷HUOHULQH��NXUXFXODUÕQD�YH\D�IDUNOÕ�KL\HUDUúLN�
                                                
122 Güçlü, a.g.m., s.8. 
123�ùLúPDQ��0�������� a.g.e., s.71. 
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G�]H\OHUGHNL�NLúLOHUH�LOLúNLQ�LOJLQo�ROD\ODU�YH�|\N�OHU�]DPDQOD�EHOLUOL�ELU�DQODPÕ�WDúÕ\DQ�
meVDMD� G|Q�úW�÷�QGH�PLWOHúLU��0LW�� LQVDQD� \DSPD\D� KD]ÕUODQGÕ÷Õ� úH\LQ� GDKD� |QFHGHQ�
\DSÕOPÕú�ROGX÷X�NRQXVXQGD�J�YHQFH�YHUHUHN��JLULúLPLQLQ�VRQXFXQGD�DNOÕQD�JHOHELOHFHN�
NXúNXODUÕQ� JLGHULOPHVLQH� \DUGÕPFÕ� ROXU��0LWOHU�� JHUoHNOHúPHVL� P�PN�Q� RODQ� úH\OHULQ�
çerçevesiQL� oL]HQ� YH� JUXS� N�OW�U�Q�Q� EDúODQJÕFÕQÕ�� V�UHNOLOL÷LQL� YH� HVDV� DPDoODUÕQÕ�
DoÕNOD\DQ�KLND\HOHU�RODUDN�WDQÕPODQDELOLU�124 

 

$QFDN��KLND\HOHUH�NDUúÕQ�PLWOHU�GDKD�PDVDOFÕ�ELU�\DNODúÕP�J|VWHULUOHU��gUJ�W�
PLWOHUL�� JHOHQHNOHU�� WHUFLKOHU�� |Q� \DUJÕODU� \D� GD� NOLúHOHUGen türer. Genellikle örgüt 

WDULKLQGHNL� ROD\� YH� NLúLOHUH� LOLúNLQ� |\N�� YH� HIVDQHOHU� úHNOLQGH� ELU� \|QHWLFL� YH� LúJ|UHQ�
NXúD÷ÕQGDQ�GL÷HULQH�DNWDUÕOÕUODU� 

 

2.3.6. Törenler 

 

gUJ�W�N�OW�U�Q�Q�oDOÕúDQODUD�LOHWLOPHVLQGH�NXOODQÕODQ�ELU�GL÷HU�\|QWHP�RODQ�
törenler; bir�JUXEXQ�DPDoODUÕQD�XODúPDVÕQÕ�NROD\ODúWÕUDQ�ELoLPVHO��VLPJHVHO�YH�V�UHOL�ELU�
kollektif eylemler bütünüdür. 7|UHQOHU��oDOÕúDQODU�DUDVÕ�LOLúNLOHULQ�KHP�J|VWHUJHOHUL�KHP�
GH�SHNLúWLULFLOHULGLU�125 

 

7|UHQOHULQ� |UJ�WOHUGHNL� HQ� |QHPOL� LúOHYL�� |UJ�W� �\HOHULQL� |UJ�WVel amaçlar 

HWUDIÕQGD�E�W�QOHúWLUPHN�YH�|UJ�WVHO�V�UHNOLOL÷L�VD÷ODPD\D�\DUGÕPFÕ�ROPDNWÕU��gUJ�WVHO�
törenler, örgütte özel anlam yüklü olan eylemleri ifade ederek, örgütün temel 

GH÷HUOHULQL�� HQ� |QHPOL� DPDoODUÕQÕ�� QH\LQ� \D� GD� NLPLQ� |QHPOL� ROGX÷XQX� DoÕNOD\DQ��
VHPEROL]H�HGHQ�YH�SHNLúWLUHQ�KDUHNHWOHUGLU��7RSOXPVDO�\DúDPGD�JHQLú�ELU�\HU�WXWDQ�ED]Õ�
günler, haftalar, bayramlar, gösteriler, kutlamalar, merasimler, partiler, kabul günleri, 

EDORODU�� NRNWH\OOHU�� WRSOX� SLNQLNOHU�� VSRU� NDUúÕODúPDODUÕ��PH]XQL\HW� W|UHQOHUL�gibi sözü 

HGLOHELOHFHN�EDúOÕFD�IDDOL\HWOHU�W|UHQVHO�|÷HOHU�DUDVÕQGD�\HU�DOPDNWDGÕU�126 

 

                                                
124 Ferda Erdem, øúOHWPH�.�OW�U���Ankara:Friedrich-1DXPDQ�9DNIÕ�YH�$NGHQL]�hQLY���ø�ø�%�)��<D\���
1996, s.65-68, D\UÕQWÕOÕ�ELOJL�LoLQ�EDNÕQÕ]�;  Terzi, a.g.e., s.51-53. 
125 Vural, a.g.e., s.166. 
126 M. Harrison Trice, M. Janice Beyer, “Studying Organizational Cultures Through Rites and 
Ceremonials”, Academy Of Management Review, 1984, Volume 9, N.4, p.653-669. 
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7|UHQOHUGH�JHUoHNOHúHQ�HWNLQOLNOHU�ELUH\OHULQ�RUWDN�GH÷HUOHUL�SD\ODúPDODUÕQÕ�
VD÷ODU�� GROD\ÕVÕ\OD� SD\ODúÕOPÕú� RUWDN� GH÷HUOHU� E�W�Q�� J�oO�� ELU� |UJ�W� N�OW�U�Q�Q�
ROXúPDVÕQD� NDWNÕGD� EXOXQXU�� %X� \|Q�\OH� W|UHQOHU�� |UJ�WOHUGH� \|QHWLPH� \DUGÕPFÕ� ELU�
NRQWURO�DUDFÕ�J|UHYL��VWOHQPHNWHGLUOHU� 

 

)DLUKROP������\ÕOÕQGDNL�DUDúWÕUPDVÕQGD�W|UHQOHULQ�|UJ�WOHUGHNL�LúOHYOHULQL�úX�
úHNLOGH�LIDGH�HWPHNWHGLU�127 

 

−− Örgütsel düzenin sürdürülmesine hizmet eder. 

−− <HQL��\HOHULQ�WDQÕWÕOPDVÕQÕ�VD÷ODU� 
−− 6HPEROLN�PHVDMODUÕ�|UJ�W��\HOHULQH�DNWDUÕU� 
−− 6RV\DO�ED÷OÕOÕN�GX\JXVXQXQ�JHOLúPHVLQH�NDWNÕGD�EXOXQXU� 
 

gUJ�WOHUGH� |UJ�WH� \HQL� JLUHQ� �\HOHU� LoLQ�� \HQL� NDWÕODQODUÕQ� |QFHNLOHUOH�
WDQÕúWÕUÕOPDVÕ�� \HQL� �\HOHULQ� JUXED� NDWÕOÕPÕQÕQ� RQD\ODQGÕ÷ÕQÕ� J|VWHUPHN� �]HUH�� JLULú�
W|UHQOHUL��HPHNOL�RODQ��\HOHU�\D�GD�EDúND�|UJ�WH�JHoLú�\DSDQ��\HOHU�LoLQ��D\UÕOÕú�W|UHQOHUL��
úLUNHWLQ�NDEXO�HGLOHELOLU�OLPLWOHULQL�J|VWHUPH\H�\|QHOLN�RODUDN�EDúDUÕQÕQ�GH÷HUOHQGLULOGL÷L�
YH� |G�OOHQGLULOGL÷LQL� J|VWHUPHN� LoLQ� LVH�� JHOLúWLUPH� \D� GD� \�FHOWPH� W|UHQOHUL�
düzenlenmektedir. 

 

2.3.7. Kahramanlar 

 

.DKUDPDQODU�� |UJ�W�Q�GH÷HUOHULQL� YH� N�OW�U�Q��NLúLOLNOHULQGH� VRPXWODúWÕUDQ�
NLúLOHU� RODUDN� LIDGH� HGLOHELOLU�128� .DKUDPDQODU�� |UJ�W� DoÕVÕQGDQ� LGHDO� |]HOOLNOHUH� VDKLS�
olarDN� J|U�OHQ��\HOHUGLU��%XQODU�� |UJ�W�Q� �\HOHUL� LoLQ� GH÷HU� YH� LGHDOOHULQ� FDQOÕ� RODUDN�
\DúDQGÕ÷Õ��J|]OHQGL÷L�YH�DoÕNODQGÕ÷Õ�|UQHNOHUL�YH�URO�PRGHOOHULQL�ROXúWXUPDNWDGÕUODU�129 

gUJ�W� LoLQGH� KHU� �\HQLQ� ELUH\VHO� SHUIRUPDQVÕQÕ� |UQHN� DOGÕ÷Õ� NLúLOHU� RODQ� NDKUDPDQODU� 
D\QÕ�]DPDQGD�XODúÕODELOLU�ELU�NLúLOL÷L�GH�WHPVLO�HGHUOHU�130 

 

                                                
127 Terzi, a.g.e., s.48. 
128�g]NDOS��.ÕUHO� a.g.e., s.115. 
129�ùLúPDQ��0�������� a.g.e., s.99. 
130�6DEXQFXR÷OX��7�]� a.g.e., s.38. 
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.DKUDPDQODU�� |UJ�W� N�OW�U�QH� NDWNÕGD� EXOXQDQ�� SHUIRUPDQV� VWDQGDUWODUÕQÕQ�
EHOLUOHQPHVLQGH�HWNLQ�URO�R\QD\DQ��|UJ�W�Q�|]HO�QLWHOLNOHULQL�RUWD\D�oÕNDUDUDN�oDOÕúDQODUÕ�
J�G�OH\HQ�NLúLOHUGLU��gUJ�W�N�OW�U�Q��GÕúDUÕ\D�NDUúÕ�WHPVLO�HGHQ�YH�EDúDUÕQÕQ�XODúÕODELOLU�
ELU�KHGHI�RODUDN�DOJÕODQPDVÕQD�\DUGÕP�HGHQ�ELU�URO�PRGHOL��VWOHQPHNWHGLUOHU� 

 

2.3.8. Ritueller 

 

1RUPODU�YH�GH÷HUOHUL�|UJ�W�LoLQGH�VD÷ODPODúWÕUPDN�YH�\HUOHúWLUPHN�DPDFÕQD�
yönelik seremonik olaylar ve törenler düzenli olarak tekrar edilirlerse, bunlar örgüt 

LoLQGH� DGHWOHUH� \D� GD� D\LQOHUH� G|Q�ú�UOHU�� $\LQ� NHOLPHVLQH� EXUDGD� G�]HQOL� WRSODQWÕODU�
úHNOLQGH�DQODP�\�NOHQPLúWLU��gUQH÷LQ��|UJ�W�KLVVHGDUODUÕ\OD�\DSÕODQ�\ÕOOÕN�WRSODQWÕODUGD��
yönetimin kültürel nRUPODUÕ� YH� GH÷HUOHUL� KLVVHGDUODUD� DNWDUGÕ÷Õ� ELU� oHúLW� D\LQGLU��<LQH�
|UJ�W� RUWDPÕQGD� YHULOHQ� oD\� PRODODUÕ� LVH�� VRV\DO� LOLúNLOHUL� J�oOHQGLULFL� ELU� DGHW�
X\JXODPDVÕGÕU�131 

 

7ULFH�YH�%H\HU¶H�J|UH�ULWXHOOHU��|]HQOL�ELU� úHNLOGH�SODQODPÕú�IDDOL\HWOHU�VHWL�
olarak sos\DO�HWNLOHúLPOHUOH�LFUD�HGLOHQ�YH�VRV\DO�VRQXoODU�LoHUHQ�ELU�WDNÕP�HWNLQOLNOHUGLU��
+HU� |UJ�W�Q� NHQGLQH� KDV� RODUDN� G�]HQOHQHQ� J�QO�N� Lú� \DúDPÕQGD� ULWXHO� RODUDN�
LVLPOHQGLULOHELOHFHN� |QFHGHQ� SODQODQPÕú� Lú� SURJUDPODUÕ� EXOXQPDNWDGÕU�132 Rituellerin 

buradaki önemlL� LúOHYL�� LúJ|UHQOHUGHQ�QH�EHNOHQGL÷LQH�GDLU�YHULOHU�VD÷ODPDVÕGÕU��*�oO��
ELU�|UJ�W�N�OW�U�QH�VDKLS�|UJ�WOHUGH�ULWXHOOHULQ�GHWD\ODUÕ��DoÕN�YH�NHVLQ�ELU�úHNLOGH�WDNLS�
VLVWHPL\OH�X\JXODQPDNWDGÕU� 

 

2.3.9. Semboller 

 
Semboller, insanlara özel bir anlam ifade eden objeler, olaylar ve 

KDUHNHWOHUGLU��gUJ�WOHU� DoÕVÕQGDQ� VHPEROOHU�� |UJ�W� LoLQ� DQODP� LIDGH� HGHQ� úH\OHU�� |UJ�W�
kültürünün göstergeleridir.133� 6HPEROOHU�� N�OW�U�Q� DQODPÕQÕ� DoÕNOD\DUDN�� |UJ�W�Q�
GHULQOLNOHULQGHNL�GH÷HUL�VLPJHOHUOHU� 

 

                                                
131�g]NDOS��.ÕUHO� a.g.e., s.114. 
132 Trice ve Beyer, a.g.e., p.654. 
133�%HUEHUR÷OX� G., 1990, a.g.m., s.158. 
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Semboller, ticari ünvanlar, RILVOHULQ� G�]HQL�� ORJRODU�� G|úHPHOHU�� NÕ\DIHWOHU��
HWLNHWOHU�� DPEOHPOHU�� DUDEDODU�� SRVWHUOHU�� DILúOHU�� UR]HWOHU� JLEL� NROD\FD� KDWÕUODQDELOHFHN�
RODQ�SHN�oRN� úH\�RODELOLU��%X� VHPEROOHU� NLPLQ�|QHPOL� ROXS�ROPDGÕ÷Õ�� \|QHWLFLOHULQ� QH�
NDGDU�HúLWOLN� LVWHGLNOHUL�YH�X\JXQ�RODQ�GDYUDQÕúODUÕQ�QHOHU�ROGX÷X�JLEL�NRQXODUGD�LSXFX�
vermektedir.134 

 

Sonuç olarak bir örgütte var olan örgüt kültürünün analizini göstererek 

DoÕNOD\DQ�|QHPOL�|÷HOHU�YH�G�]H\OHUL�úHNLOGH�EHOLUWLOGL÷L�JLEL�|]HWOHQHELOLU�135 

 

                  GözlemlenebiOLU�|UJ�WVHO�\DSÕ 
                ve  

            süreçler 

 

           Stratejiler, amaçlar,  

              felsefe, ideoloji, ilkeler 

 

        %LOLQoDOWÕ��XQFRQVFLRXV�� 
        NDEXO�HGLOPLú�LQDQoODU� 

(taken-for-granted beliefs),  

DOJÕODU��G�ú�QFH�Ye duygular. 

 

ùHNLO������gUJ�W�.�OW�U��'�]H\OHUL 
Kaynak: Edgar H. Schein, Organizational Culture and Leadership Defined, Third 

 Edition Part One, Jossey Bass A Wiley Imprint, 2004, p.26. 

 

 

�����g5*h7�.h/7h5h1h1�7(0(/�g=(//ø./(5ø�YH�
 øù/(9/(5ø 

 

Örgütlerin küOW�UOHUL� ELU� SDUPDN� L]L� NDGDU� WHN� YH� HúVL]GLU�� +HU� ELUL�
NHQGLOHULQH�|]J��WDULK��LOHWLúLP�PRGHOL��VLVWHP�YH�SURVHG�UOHUH��PLV\RQ�YH�YL]\RQD�VDKLS�
EXOXQPDNWDGÕUODU��%XQODUÕQ�KHSVL�ELU�DUD\D�JHOHUHN��R�|UJ�W��GL÷HUOHULQGHQ�IDUNOÕODúWÕUDQ�

                                                
134 Güçlü, a.g.m., s.6. 
135 Schein, E. H., 2004, a.g.e., p.26. 

Artifaktlar 

øQDQoODU�YH�'H÷HUOHU 

Temel vDUVD\ÕPODU 
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YH�D\UÕFDOÕNOÕ�NÕODQ�N�OW�UHO�|]HOOLNOHULQL�ROXúWXUXUODU�136�<|QHWLP�ELOLPL�DUDúWÕUPDODUÕQGD�
|UJ�W� N�OW�U��� LúOHWPHOHUH� |]J�� ED]Õ� LúOHYVHO� |]HOOLNOHU�� V�UHoOHU� YH� \DSÕODU� GLNNDWH�
DOÕQDUDN�LQFHOHQPHNWHGLU��%X�|UJ�WVHO�XQVXUODUOD�N�OW�U�DUDVÕQGDNL�LOLúNLOHUL�o|]�POHPHVL�
DoÕVÕQGDQ�|UJ�W�N�OW�U�QH�LOLúNLQ�RODUDN�úX�|]HOOLNOHU�EHOLUWLOHELOLU�137 

 

−− gUJ�W� N�OW�U��� E�W�QF�O� ELU� |]HOOLN� WDúÕU�� .�OW�U�Q� NHQGLVL�� N�OW�U��
ROXúWXUDQ� SDUoDODUÕQ� WRSODPÕQGDQ� IDUNOÕ� ELU� |]HOOL÷H� VDKLSWLU�� $QFDN��
|UJ�WOHULQ� W�UGHú� ELU� N�OW�UH� VDKLS� ROGXNODUÕ� \D� GD� ROPDVÕ� JHUHNWL÷L� JLEL�
\DQOÕú�ELU�NDQDDW�YDUGÕU��%X�ED÷ODPGD�|UJ�W�N�OW�U���|UJ�W��\HOHULQLQ�RUWDN�
DOJÕODUÕQÕ� NDSVDU� YH� LoLQGH� \HU� DOGÕ÷Õ� WRSOXP� N�OW�U�Q�Q� ELU� DUD� NHVLWLQL�
ROXúWXUXU� 
−− Örgüt kültürü, örgütün o güne kadarki birikimlerini içeren tarihi bir 

perspHNWLIL� \DQVÕWÕU�� .�OW�U�Q� úHNLOOHQPHVL�� R� LúOHWPH\L� ROXúWXUDQ� LQVDQODU�
DUDVÕQGD�X]XQ�ELU�HWNLOHúLP�YH�VRV\DOOHúPH�V�UHFL�JHUHNWLULU��%X�HWNLOHúLPLQ�
�U�Q��RODQ�N�OW�UHO�GH÷LúNHQOHU� �GH÷HU�� LQDQo�� WDYÕU�� VHPERO�YE��� LQVDQODUÕQ�
DOJÕ�oHUoHYHOHULQL�ROXúWXUXU� 
−− ÖUJ�W� N�OW�U��� |UJ�W�Q� \DSÕVDO� |]HOOLNOHUL� LOH� LOJLOL� NDYUDPODUOD� GH÷LO��
DQWURSRORMLN�NDYUDPODUOD�DoÕNODQDELOLU�|]HOOLNWHGLU� 
−− .�OW�U�Q� |UJ�WWH� GH÷LúWLULOPHVL� ]RU� YH� X]XQ� YDGHOLGLU�� $QFDN�� VDGH�
E�W�QGH�GH÷LO�ED]Õ�GH÷LúNHQOHUGH�GH��QRUPODU��VHPEROOHU��GH÷HUOHU��GH÷LúLP�
JHUoHNOHúHELOLU� 
−− .�OW�U�� LQVDQ� GDYUDQÕúODUÕQÕQ� LIDGHVHO� ER\XWX\OD� LOJLOL� VHPEROLN�
ELULNLPOHU� LoHULU�� 'ROD\ÕVÕ\OD� N�OW�U� WHRULVLQGH�� |UJ�W� LoLQGH� V|\OHQLOHQ��
\DSÕODQ���UHWLOHQ�YH�J|U�QHQOHULQ�DUDVÕQGDNL�VHPEROLN�DQODPODU�|QHP�WDúÕU� 
−− .�OW�U�GH÷LúNHQOHUL�GX\JX�\�NO�G�U��.�OW�U��GX\JXODUÕQ�VRV\DO�DoÕGDQ�
NDEXO� J|UHFHN� NDQDOODUD� DNWDUÕOPDVÕQÕQ� ELU� \ROXGXU�� .�OW�UHO� |÷HOHULQ�
ROXúXPXQGD�LQVDQODU�DUDVÕ�GX\JXODúÕP�|QHPOL�URO�R\QDU� 
−− .�OW�U�Q� oHNLUGH÷LQL�� |UJ�WWH� oDOÕúDQODUÕQ� ]LKLQOHULQGH� ROXúWXUGXNODUÕ�
GÕú�G�Q\D�LOH�LOJLOL�GHQH\LPOHULQH�G�]HQOLOLN��DQODPOÕOÕN�JHWLUHQ�YH�GR÷UXOX÷X�
VRUJXODQPDGDQ�NDEXO�HGLOHQ�ELOLQo�GÕúÕ�G�]H\GHNL�YDUVD\ÕPODUÕ�ROXúWXUXU� 

                                                
136 Vural, a.g.e., s.53. 
137 Tevrüz, a.g.e., s.88. 
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gUJ�W� N�OW�U��� RUJDQL]DV\RQ� EDúDUÕVÕQD� YH� \|QHWVHO� V�UHoOHUH� HWNLVL� J|]�
|Q�QH�DOÕQDUDN�GH÷LúLN�LúOHYOHUOH�QLWHOHQGLULOPHNWHGLU��%LU�DUDúWÕUPDGD�|UJ�W�N�OW�U�Q�Q�
LúOHYOHUL�úX�úHNLOGH�VÕUDODQPDNWDGÕU�138 

 

−− gUJ�WVHO� NRQWURO� YH� NRRUGLQDV\RQ�PHNDQL]PDVÕ� RODUDN� |UJ�W� N�OW�U���
ELOJL� WRSOXPX� YH� HQG�VWUL� |WHVL� WRSOXP� RODUDN� DGODQGÕUÕODQ� \HQL�
\DSÕODQPDODU�� EDVLW� HPLU� NXPDQGD� LOH� \|QHWLPL� JHoHUVL]� NÕOPDNWDGÕU��%LOJL�
VDKLEL� ROPD� YH� ELOJLQLQ� KHU� ELUH\FH�� KHU� V�UHoWH� NXOODQÕOPDVÕ� JHUH÷L��
ELOJLVD\DU� WHNQRORMLVLQLQ� RODQDNODUÕ�� NRQWURO� \|QWHPOHULQL� GH� GH÷LúWLUPLúWLU��
6WDWLN� IRUPDO� �ELoLPVHO�� NRQWURO� PHNDQL]PDODUÕQGDQ� oRN� RUWDN� GH÷HU ve 

LQDQoODU� JHOLúWLUPH\H� \|QHOLN� PDQLSXODV\RQODUOD� RUJDQL]DV\RQXQ� LQIRUPDO�
�ELoLPVHO�ROPD\DQ��\DSÕVÕQÕ�NXOODQPDN�JHUHNOL�ROPDNWDGÕU� 
−− .�OW�U��ELU�|UJ�WVHO�ELoLPOHQGLUPH�DUDFÕGÕU� 
−− gUJ�W�N�OW�U���ELU�|UJ�WVHO�VRV\DOOHúPH�V�UHFL�YH�DUDFÕGÕU� 
−− Örgütsel sorunlarÕQ�o|]�P�\|QWHPLGLU� 
−− 0RUDO�YH�J�G�OHPH�DUDFÕGÕU� 
−− gUJ�WVHO� LNOLPLQ� EHOLUOH\LFLVL�� |UJ�WVHO� HWNLQOLN� YH� YHULPOLOL÷LQ�
DQDKWDUÕGÕU� 
−− gUJ�WVHO�GH÷LúPHQLQ�KHGHIL��DUDFÕ�YH�EHOLUOH\LFLVLGLU� 
−− gUJ�W�LoLQGH�LVWLNUDU�YH�P�NHPPHOOL÷LQ�J|VWHUJHVLGLU� 
 

Örgüt içinde var oODQ�N�OW�U�Q��E�Q\HVLQGH�\HU�DODQ�LúOHYOHUGHQ�KDUHNHWOH�ELU�
DOJÕODPD��GDYUDQÕú�YH�\DUJÕODPD�NRGX�ROXúWXUDUDN�ED÷OÕOÕN�YH�X\XP�\DUDWPD�V�UHFLQGHNL�
HWNLQOL÷L�LOH�GLQDPLN�\DSÕOÕ�ELU�GH÷LúLP�GHVWH÷L�VD÷ODPDNWDGÕU� 

 

• gUJ�W� N�OW�U�Q�Q� |UJ�WWH� \DUDWWÕ÷Õ� LúOHYVHO� HWNLOHUL� úX� úHNLOGH�
VÕUDODQGÕUÕODELOLU�139 

• %LU�|UJ�W��GL÷HU�|UJ�WOHUGHQ�D\ÕUDQ�VÕQÕUODUÕ�EHOLUOHU� 
• h\HOHULQH�|UJ�W�NLPOL÷L�VD÷ODU� 
• h\HOHULQ�|UJ�WH�ED÷OÕOÕNODUÕQÕ�DUWWÕUÕU� 

                                                
138�6DEXQFXR÷OX��7�]� a.g.e., s.40. 
139 Türk, a.g.m., s.6. 
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• Örgütün sosyal sistem dengesini güçlendirir. 

• dDOÕúDQODUÕQ� WXWXP�YH�GDYUDQÕúODUÕQÕ� \|QOHQGLULS�� úHNLOOHQGLUHQ�
DQODPODU�E�W�Q�Q��YH�GHQHWLP�PHNDQL]PDVÕQÕ�ROXúWXUXU� 
 

• gUJ�W� N�OW�U�Q�Q� |UJ�WWH� \DUDWWÕ÷Õ� LúOHYVHO� ROPD\DQ� HWNLOHUL� LVH� úX�
úHNLOGH�VÕUDODQGÕUÕODELOLU� 

• 'H÷LúLPL�HQJHOOH\HUHN�WXWXFXOX÷D�\RO�DoDU� 
• gUJ�WVHO�IDUNOÕOÕ÷Õ�HQgeller, 

• gUJ�WVHO�ELUOHúPH�YH�GHYLUOHUH�HQJHO�ROXU� 
 

$\UÕFD�� |UJ�W� N�OW�U��� |UJ�W� JHUoH÷LQLQ� J|U�OPHVLQH� RODQDN� YHUHQ� ELU�
G�ú�QVHO� RUWDP� \DSÕVÕ� ROXúWXUDUDN�� |UJ�WWHNL� ELUH\OHUH�� |UJ�WWHNL� \DSÕ� YH� V�UHoOHU��
istendik ve istenmedik rol ve hareketler, sorunlaUÕQ� o|]�P�QH� ND\QDN� ELOJLOHU�
QLWHOL÷LQGH�|UQHN�GDYUDQÕú� QRUPODUÕ� VXQDUDN�� ELOJLOHQGLULFL� YH� JHOLúWLULFL� \|QGH� LúOHYOHU�
ND]DQGÕUÕU�140 Örgüt kültürü, örgüt üyelerine sorunlara çözüm bulmada benzer 

\DNODúÕPODUGDQ� \ROD� oÕNPD\Õ� VD÷ODPDNWD� YH� GLQDPLN� \DSÕOÕ� ELU� LúOHUOL÷L�
desteklemektedir. 

 

2.5. g5*h7� .h/7h5h� 6,1,)/$1',50$/$5,1$� <g1(/ø.�
 <$./$ù,0/$5�YH�0ODELLER 

 

gUJ�W� N�OW�U�� NDYUDPÕQÕQ� NDUÕúÕN� ELU� \DSÕ\D� VDKLS� ROPDVÕ�� SHN� oRN�
DUDúWÕUPDFÕ� WDUDIÕQGDQ�EX� NDYUDPÕQ� VÕQÕIODQGÕUÕOPDVÕQGD� IDUNOÕ� \DNODúÕP�YH�PRGHOOHULQ�
gelLúWLULOPHVLQH�QHGHQ�ROPXúWXU��%X�\DNODúÕP�YH�PRGHOOHUGHQ� OLWHUDW�UGH�HQ�oRN� WHPHO�
DOÕQDQODUÕQD�\HU�YHULOPH\H�oDOÕúÕOPÕúWÕU� 
 

�������gUJ�W�.�OW�U�QH�<|QHOLN�<DNODúÕPODU 

 

gUJ�W� N�OW�U�Q�Q� VÕQÕIODQGÕUÕOPDVÕ\OD� |UJ�WOHULQ� QH� W�U� ELU� N�OW�UH� VDKLS�
ROGXNODUÕ� KDNNÕQGD� \DUGÕPFÕ� RODFDN� ND\QDN� ELOJLOHU� VD÷ODQÕU�� gUJ�W� N�OW�U�Q�Q�
VLVWHPDWLN�DQDOL]L�PRGHUQ�\|QHWLP�NXUDPODUÕ�oHUoHYHVLQGH�V|]�NRQXVXGXU��%X�oHUoHYHGH�
                                                
140�6DEXQFXR÷OX��7�]� a.g.e., s.41. 
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|UJ�W� LOH� N�OW�U� DUDVÕQGDNL� LOLúNLOHU� \|QHWLP� DQOD\ÕúODUÕ�� |UJ�WVHO� \DSÕ�� \|QHWVHO�
uygulamalar ve örgütsel�SHUIRUPDQV�DoÕODUÕQGDQ�WDUWÕúÕOPDNWDGÕU��gUJ�W�N�OW�U��LOH�LOJLOL�
PRGHUQ�\DNODúÕPODU��o�ER\XWWD�HOH�DOÕQPDNWDGÕU�141 

 

���������.DUúÕODúWÕUPDOÕ�<|QHWLP�<DNODúÕPÕ 
 

.DUúÕODúWÕUPDOÕ� \|QHWLP� \DNODúÕPÕ� |UJ�W� N�OW�U�Q��� GÕúDUÕGDQ� JHOHQ� YH�
örgütün temel inanç ve de÷HUOHULQL� HWNLOH\HQ� ELU� GH÷LúNHQ� RODUDN� NDEXO� HWPHNWHGLU��
.�OW�U��EX�\DNODúÕPGD�ED÷ÕPVÕ]�ELU�GH÷LúNHQ�RODUDN��|UJ�WH��\HOHUL�\ROX\OD�DNWDUÕOPDNWD�
YH��\HOHULQ�WXWXP�YH�GDYUDQÕú�ELoLPOHUL�DUDFÕOÕ÷Õ�LOH�RUWD\D�oÕNPDNWDGÕU� 

 

%X� \DNODúÕPD� J|UH� N�OW�U�� |UJ�W� RUWDPÕQÕQ� ELU� SDUoDVÕ� GXUXPXQGD� ROXS��
|UJ�W� LoLQGHNL� GDYUDQÕú� NDOÕSODUÕQÕ� EHOLUOH\HQ� ELU� J�o� XQVXUX� ROPDNWDGÕU�142 Sonuç 

RODUDN��ELU�|UJ�W�\DSÕVÕQÕ�ROXúWXUDQ�Lú�\DSPD�XVXOOHUL�YH�\|QHWVHO�G�]HQOHPHOHU�EX�J�F�Q�
HWNLVL�LOH�úHNLO�DOPDNWDGÕU� 
 

���������'XUXPVDOOÕN�<DNODúÕPÕ 
 

'XUXPVDOOÕN�\DNODúÕPÕQGD�|UJ�WVHO�\DSÕ��Lo�YH�GÕú�oHYUH�NRúXOODUÕQÕQ�ED÷ÕPOÕ�
GH÷LúNHQL� RODUDN� WDQÕPODQÕU�� gUJ�W� N�OW�U�� GH� LoLQGH� EXOXQXODQ� WRSOXP�� |UJ�W�Q�
IDDOL\HWWH� EXOXQGX÷X� VDQD\L� NROX�� NXOODQÕODQ� WHNQRORML�� SD]DU� YH� UHNDEHW� NRúXOODUÕ��
kurucXODUÕQ�IHOVHIHOHUL�JLEL�Lo�YH�GÕú�IDNW|UOHULQ�HWNLVL�LOH�úHNLOOHQHQ�EHúHUL�ELU�\DSÕ�RODUDN�
HOH�DOÕQÕU�143 

 

%X� \DNODúÕPGD� N�OW�U�� |UJ�W� LoHULVLQGHQ� JHOHQ� ELU� GH÷LúNHQ� ROXS�� |UJ�W�
LoLQGH� JHOLúWLULOPLú� LQDQo� YH� GH÷HU� \DUJÕODUÕQGDQ� ROXúPDNWDGÕU�� %X� \DNODúÕPD� J|Ue 

|UJ�WOHU��ELU�WDUDIWDQ�PDO�YH�KL]PHW��UHWLUNHQ��GL÷HU�WDUDIWDQ�NHQGL�N�OW�UOHULQL�GH�NHQGL�
LoOHULQGH��UHWPHNWHGLUOHU��gUJ�W� LoLQGH�ROXúDQ�EX�N�OW�U�Q�\DUDWÕOPDVÕQGD�|UJ�W�\DSÕVÕ��

                                                
141 Eren, E., 2001, a.g.e., s.140-142. 
142�*��3HNúHQ��%��2UXo��³(WNLQ�gUJ�W�<DSÕVÕQÕQ�%HOLUOHQPHVLQGH�5RO�2\QD\DQ�)DNW|UOHU��gUJ�W�.�OW�U��YH�
<DSÕVÕ´��g]\D]ÕOÕP�%LOJLVD\DU�YH�'DQÕúPDQOÕN�+L]PHWOHUL�<D\ÕQODUÕ��g]J�U�$NÕQ�:HE�6LWHVL�� ����������
s.18., http://www.ozyazilim.com/ozgur/marmara/organizasyon/orgutkulturu.htm., (10.10.2004). 
143�6DEXQFXR÷OX��7�]� a.g.e., s.47. 
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E�\�NO�÷��� NXOODQÕODQ� WHNQRORML�� OLGHUOLN� ELoLPL� JLEL� KXVXVODU� HWNLOL� ROPDNWDGÕU�144 Bu 

\DNODúÕP�WDU]ÕQGD�N�OW�U��LoLQGH�EXOXQXODQ�NRúXOODUÕQ�YH�LOLúNLOHULQ�ROXúWXUGX÷X�ELU�ROJX�
olarak görülmektedir. 

 

���������.�OW�U��gUJ�W�Q�.HQGLVL�2ODUDN�*|UHQ�<DNODúÕPODU 

 

%X�\DNODúÕP�NHQGL�LoLQGH��o�D\UÕ�PRGHO�RODUDN�HOH�DOÕQDELOLU��%X�PRGHOOHUe 

J|UH�N�OW�U�|UJ�WWH�RODQ�ELU�GH÷LúNHQ�GH÷LO�� |UJ�W�Q�EL]]DW�NHQGLVLGLU��%|\OH�ELU�EDNÕú�
DoÕVÕQGDQ� KDUHNHWOH� |UJ�W� N�OW�U�Q�Q� VDGHFH� PDGGHVHO� YHULOHU� LOH� GH÷LO�� GDKD� oRN�
VHPEROLN�� LIDGHVHO� YH� G�ú�QVHO� YHULOHUOH� LQFHOHQPHVL� JHUHNPHNWHGLU�� %X� \DNODúÕPÕQ�
içeUGL÷L��o�PRGHO�ú|\OH�EHOLUWLOHELOLU�145 

 

• gUJ�WVHO� g]�POHPH� <DNODúÕPÕ� �� %X� \DNODúÕPD� J|UH� N�OW�U�� |UJ�W�
�\HOHUL� WDUDIÕQGDQ�SD\ODúÕODQ�|]�PVHPHOHU��ELOJL�YH�LQDQo�VLVWHPOHULQGHQ�ROXúPDNWDGÕU��
6|]� NRQXVX� |]�PVHPHOHU�� GH÷HU� \DUJÕODUÕ� YH� LQDQo� VLVWHPOHUL� LOH� ELUHylerin kendi 

G�Q\DODUÕQÕ�� LoLQGH� oDOÕúWÕNODUÕ� |UJ�W� \DSÕODUÕQÕ� YH� GDYUDQÕú� ELoLPOHULQL� RUWD\D� NR\DU��
$UJ\ULV� YH� 6FKHLQ� \DSWÕNODUÕ� oDOÕúPDODUGD� |UJ�WOHUGHQ�� ³ELOLúVHO� NXUXOXúODU� �FRJQLWLYH�
HQWHUSULVHV�´�RODUDN�V|]�HWPHNWH��DNÕO�YH�G�ú�QFH�IDNW|UOHULQLQ��]HULQGH�GXUPDNWDGÕUODU��
%XQD� J|UH� |UJ�W� �\HOHUL� VDGHFH� KDUHNHW� HGHQ�� EHOOL� ELU� GDYUDQÕú� YH� WXWXP� VHUJLOH\HQ�
FDQOÕODU�ROPD\ÕS��D\QÕ� ]DPDQGD�G�ú�QHQ�� LOHWLúLPGH�EXOXQDQ��SD\ODúDQ�� LOLúNL�NXUDQ�YH�
DNÕO�\�U�WHQ�YDUOÕNODU�RODUDN�GH÷HUOHQGLULOPHNWHGLU��%X�\DNODúÕP�örgütü, bilgi sistemi ve 

ELOJL� \|QHWLPL� �NQRZOHGJH�PDQDJHPHQW�� VLVWHPL� RODUDN� J|UPHNWH�� ELOJLQLQ� HULúLPL� YH�
SD\ODúÕPÕ� GXUXPXQD� ED÷OÕ� RODUDN� N|NO�� ELU� |UJ�W� N�OW�U�� ROXúDELOHFH÷LQL�
YXUJXODPDNWDGÕU� 
 

• gUJ�WVHO� 6HPEROL]P� <DNODúÕPÕ� �� %X� \DNODúÕPGD� |UJ�W�� WÕSNÕ� bir 

toplum gibi ortak semboller ve ifadeler sistemidir. Örgüt üyelerinin deneyim ve 

\RUXPODUÕQÕQ� ROXúWXUGX÷X� N�OW�UHO� ELU� RUWDP� DQFDN�� VHPEROOHU� YH� LIDGH� ELoLPOHUL�
VD\HVLQGH� P�PN�Q� ROPDNWDGÕU�� %X� \DNODúÕPÕQ� WHPHOLQGH�� |UJ�W� ELUH\OHULQLQ� RUWDPÕ�

                                                
144�3HNúHQ��2UXo� a.g.m., s.18. 
145 A.g.m., s.19. 
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yorumlama bioLPOHUL� YH� EX� NRQXGDNL� WHFU�EHOHULQLQ� GDYUDQÕúODUÕQD� \DQVÕPDVÕ�
\DWPDNWDGÕU� 
 

• <DSÕVDO� �� 3VLNRGLQDPLN� <DNODúÕP� �� %X� \DNODúÕPD� J|UH� N�OW�UHO�
ROJXODU�� ELUH\OHULQ� ELOLQoDOWODUÕQÕQ� VHPEROLN� ELU� \DQVÕPDVÕ� RODUDN� HOH� DOÕQÕU�� gUJ�W�
N�OW�U��� LQVDQÕQ� EH\QL� LOH� \DUDWWÕ÷Õ� EHOLUJLQ� VRV\DO� G�]HQOHPHOHULQ�� ELUELULQH�
ED÷GDúWÕUGÕ÷Õ�ELoLPOHULQ�ROXúPDVÕGÕU�146�<�]H\GH�J|U�QHQ�ROXúXPODUÕQ�DUNDVÕQGD�LQVDQÕQ�
ELOLQoDOWÕQÕQ� \DUDWWÕ÷Õ� G�ú�QFH� NDOÕSODUÕ� YDUGÕU� YH� \�]H\GHNLOHU�� N�OW�UOH� LOJLOL� \DQÕOWÕFÕ�
izlenimler verebilir. Burada örgüt, hedefe yönelik problem çözmeye yarayan bir araç 

ROPDNWDQ� oRN�� ELU� QHYL� EHúHUL� ELU� \DSÕ\Õ� WHPVLO� HGHU�147� gUJ�WVHO� \DSÕ� LVH�� EX� EHúHUL�
\DSÕQÕQ�|]HOOLNOHULQH�X\JXQ�RODUDN�ELoLPOHQHFHN��RQXQ�PDGGL�J|U�Q�P�Q��ROXúWXUXU� 
 

2.5.2. Örgüt Kültürüne Yönelik Modeller 

 

%LUoRN�DUDúWÕUPDFÕ�LQFHOHGLNOHUL�|UJ�WOHUGH��GH÷LúLN�oHYUH�úDUWODUÕQD�YH�|UJ�W�
\DSÕODUÕQD� J|UH� úHNLOOHQPLú� |UJ�W� N�OW�UOHULQLQ� ROGX÷XQX� WHVSLW� HWPLúOHUGLU�� dHYUH�
NRúXOODUÕQÕQ� |UJ�W� �]HULQGHNL� HWNLVLQH� YH\D� |UJ�W� \DSÕVÕQÕ� ROXúWXUDQ� KL\HUDUúL�� \HWNL��
habeUOHúPH��NRQWURO�JLEL�PHNDQL]PDODUÕQ�NXOODQÕOPD�úHNOLQH�YH�GHUHFHVLQH�J|UH�SHN�oRN�
|UJ�W�Q� GH÷LúLN� N�OW�UOHUH� VDKLS� ROGXNODUÕQÕ� NHúIHGHQ� DUDúWÕUPDFÕODU�� LQFHOHPHGH�
EXOXQGXNODUÕ� NULWHUOHUH� J|UH� NHQGL�PRGHOOHULQL� ROXúWXUPXúODUGÕU�� $úD÷ÕGD� EX�PRGHOOHU�
DUDVÕQGDQ�HQ�|QHPOLOHULQH�\HU�YHULOPH\H�oDOÕúÕOPÕúWÕU� 
 

���������3DUVRQV�YH�³$JÕO´�0RGHOL� 
 

.�OW�UHO�GH÷HUOHULQ�LQFHOHQPHVLQGH��VRV\RORML�WDULKLQGH�|QHPOL�ELU�\HUL�RODQ�
YH� |UJ�W� N�OW�U�� NRQXVXQGD� |]HOOLNOH� GH÷HUOHU� �]HULQGH� GXUDUDN� |QHPOL� ELU� PRGHO�
JHOLúWLUHQ� LON� VRV\RORJODUGDQ� ELUL� RODQ� $PHULNDOÕ� VRV\RORJ� 7DOFRW� 3DUVRQV� ³$*,/´�
PRGHOLQGH� KHU� VRV\DO� VLVWHPGH�� VLVWHPLQ� GHYDPOÕOÕ÷ÕQÕ� VD÷ODPDN� LoLQ� EHOLUOL�
IRQNVL\RQODUÕQ�NDUúÕODQPDVÕ�JHUHNWL÷LQL�LOHUL�V�UPHNWHGLU� 

 

                                                
146 Unutkan, a.g.e., s.21. 
147�3HNúHQ��2UXo� a.g.m., s.19. 
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“AGIL” Modelinde yer alan fonksiyonlar; 

  A  DAPTATION: Adaptasyon ve Uyum 

  G  2$/�$77$,70(17��$PDo�(GLQPH�YH�$PDFD�8ODúPD 

   I  17(*5$7,21��%�W�QOHúPH 

  L  (*,7,0$&<��0HúUXOXN� 
 

%X� G|UW� V|]F�÷�Q� LQJLOL]FH� EDú� KDUIOHULQLQ� ELU� DUD\D� JHOPHVL\OH� ³$*,/´�
PRGHOL� ROXúPDNWDGÕU�� (÷HU� ELU� VRV\DO� VLVWHP�� \DúDPGD� NDOPDN� YH� JHOLúPHN� LVWL\RUVD�
X\XP� VD÷ODPDOÕ�� DPDFD�XODúPDOÕ�� SDUoDODUÕQÕ� ELU� DUD\D� JHWLUHUHN� E�W�QOHúPHOL� YH� KHP�
NHQGL�LoLQGHNL�LQVDQODU�KHP�GH�NHQGL�GÕúÕQGDNL�RUJDQL]DV\RQODUGDNL�ELUH\OHU�WDUDIÕQGDQ�
PHúUX�NDEXO�HGLOPHOLGLU�148 

 
3DUVRQV¶ÕQ�G|UW�WHPHO�IRQNVL\RQGDQ�ROXúDQ�PRGHOL�7DEOR�����¶GH�úX�úHNLOGH�

gösterilebilir: 

 
7DEOR������3DUVRQV¶ÕQ�³$*,/´�0RGHOL 

 

 

Kaynak: (QYHU�g]NDOS��³gUJ�W�.�OW�U��YH�.XUDPVDO�*HOLúPHOHU´��Anadolu Üniv. 

 $oÕN|÷UHWLP�)DN�OWHVL�'HUJLVL��(VNLúHKLU��.Õú�������&.1, S.2, s.69. 

 

2.5.2.2. Harrison ve Handy’nin Örgüt Kültürü Modeli 

 

+DUULVRQ�YH�+DQG\¶QLQ�|UJ�W�N�OW�U��PRGHOOHUL�ELUELUOHUL\OH�|UW�úPHNWHGLU��
Harrison, modelinde kültürleri; güç kültürü, rol kültürü, görev kültürü ve birey kültürü 

RODUDN� VÕQÕIODPDNWDGÕU�� +DQG\� PRGHOLQGH� LVH� N�OW�UOHU�� \XQDQ� PLWRORMLVLQGHNL� WDQUÕ�
isimleriyle ifade edilmekte ve Harrison’un modeline benzemektedir. 

                                                
148�(QYHU�g]NDOS��³gUJ�W�.�OW�U��YH�.XUDPVDO�*HOLúPHOHU´��$QDGROX�hQLY���$oÕN|÷UHWLP�)DN�OWHVL�
Dergisi, (VNLúHKLU��.Õú�������&����6����V���� 

%�W�QOHúPH� 
6LVWHPLQ�SDUoDODUÕQÕ�ELU�DUD\D�
JHWLUPH�\HWHQH÷L 

0HúUXOXN� 
Sistemin \DúDPGD�NDODELOPH�
KDNNÕ�YH�NDEXO� 

$PDFD�8ODúPD� 
6LVWHPLQ�DPDFD�XODúPD�YH�
DPDo�EHOLUOHPH�\HWHQH÷L 

Uyum: 
6LVWHPLQ�GH÷LúHQ�oHYUH\H�
X\XP�\HWHQH÷L 
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:LOOLDP� +DQG\�� ELU� SVLNRORJ� RODQ� +DUULVRQ¶ÕQ� oDOÕúPDODUÕQD� GD\DQDUDN�
GH÷LúLN� |UJ�W� N�OW�UOHUL� ROGX÷XQX� EHOLUOHPLúWLU�� %XQD� J|UH� G|UW� GH÷LúLN� |UJ�W� N�OW�U��
VÕQÕIODQGÕUPDVÕ�JHOLúWLUPLúWLU�149 

 

• Rol Kültürü : 5RO� .�OW�U��� IRQNVL\RQHO� LOLúNLOHULQ� KDNLP� ROGX÷X�
E�URNUDVL� N�OW�U�G�U�� gUJ�W� LoLQGH� IDDOL\HWOHU�� D\UÕ� D\UÕ� LúOHY� J|UHQ� E|O�POHULQ� ELUHU�
IRQNVL\RQX�ELoLPLQGHGLU��$úÕUÕ� GHUHFHGH�ELoLPsel ve merkezidir.150�%X�N�OW�U� D\UÕQWÕOÕ�
LúOHPOHU�� \HWNL� WDQÕPODPDODUÕ�� LOHWLúLP� SURVHG�UOHUL�� DQODúPD]OÕNODUÕ� o|]PH� NRQXVXQGD�
\D]ÕOÕ� NXUDOODU� NR\PD� JLEL� |]HOOLNOHU� WDúÕU�� %X� N�OW�U�Q� HWNLOLOL÷L� LúJ|UHQOHULQ�
NLúLOLNOHULQGHQ� ]L\DGH�� VRUXPOXOXNODU� YH� LúE|O�P�Q�Q� UDV\RQHOOL÷LQH� ED÷OÕGÕU�� %X�
N�OW�U�Q�UHVPL�NXUXOXúODUGD�YH�VLJRUWD�úLUNHWOHULQGH�J|U�OHELOHFH÷L�EHOLUWLOHELOLU� 
 

Rol kültüründe birim, kendi içinde faaliyetlerini etkinlikle sürdürmekte, 

ELULPOHU�DUDVÕQGDNL�LOLúNL�D÷Õ�DúD÷ÕGDNL�PHNDQL]PDODUOD�VD÷ODQPDNWDGÕU�151 

 

−− 5ROOHUH� LOLúNLQ� NXUDOODU�� Lú� WDQÕPODUÕ�� \HWNL� YH� VRUXPOXOXN� DODQODUÕQÕQ�
VDSWDQPDVÕ� 
−− øOHWLúLPH�LOLúNLQ�SURVHG�UOHU��NLPOHUH�PHPRUDQGXP�J|QGHULOHFH÷L� 
−− 6�UW�úPH�\|QHWLPL��ELU��VW�PHUFL\H�EDúYXUPD��KDNHPH�JLWPH�YE��RODUDN�
belirtilebilir. 

 

• Görev Kültürü : *|UHY� N�OW�U�QGH� ELU� J|UHY� HWUDIÕQGD� RUJDQL]H�
HGLOPLú� GLVLSOLQOHU� DUDVÕ� J|UHY� JUXSODUÕQD� |QHP� YHULOLU�� %X� PRGHO�� |UJ�W�Q� oHúLWOL�
E|O�POHULQLQ� EHOLUOL� ELU� VRUXQ� �]HULQH� H÷LOPHVLQL� YH� R� QRNWDGD� RGDNODúPDVÕQÕ� HQ� L\L�
ELoLPGH�EHOLUWLU��*UXED�X\XP�VD÷ODPDN�LoLQ�JHUHNOL�RODQ�WHN�úH\��\HWHQHN��\DUDWÕFÕOÕN�YH�
GX\DUOÕ� VH]JLOHUGLU�� *|UHY� PRGHOL� ROGXNoD� SDKDOÕ� ELU� VLVWHPGLU�� d�QN��� LúJ|UHQOHUL�
SL\DVD�IL\DWÕQÕQ��VW�QGH��FUHW�DOPD�NRQXVXQGD�ÕVUDUFÕ�RODQ�X]PDQODU�ROXúWXUXU�152 

                                                
149�ùLúPDQ��0�������� a.g.e., s.142. 
150�7��(UNPHQ��*��2UGXQ��³gUJ�W�.�OW�U��7LSOHUL�øOH�<|QHWLP�%LoLPOHUL�$UDVÕQGDNL�øOLúNLQLQ�
øQFHOHQPHVLQH�<|QHOLN�%LU�$UDúWÕUPD´��9. Ulusal Yönetim ve Organizasyon Kongresi Bildirileri, 24-26 
0D\ÕV�������V���-87, http://www.isletme.istanbul.edu.tr/kongrebook/7/kongre20.htm., (10.01.2005). 
151 Erengül, a.g.e., s.28. 
152�ùLúPDQ��0�������� a.g.e., s.143. 
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• Güç Kültürü : +L\HUDUúLQLQ�|Q�SODQGD�ROGX÷X ve örgütte gücün belirli 

NLúLOHUGH� WRSODQGÕ÷Õ� N�OW�U� WLSLQL� LIDGH� HGHU�� %X� N�OW�UGH� RWRULWH� VDKLEL� RODQ� ELUH\OHU�
EDVNÕQGÕU��GL÷HU�oDOÕúDQODU�J�o�YH�RWRULWH�VDKLEL�RODQODUÕQ�EHNOHQWLOHULQL�\HULQH�JHWLUPHN�
üzere hizmet ederler.153 Bu örgütlerde çok az rol, büURNUDVL�YH�SURVHG�U�YDUGÕU��gUJ�WWH�
\DWD\�LOHWLúLPGHQ�oRN�GLNH\�LOHWLúLP��LWDDW�YH�GHQHWLP�HVDVWÕU�154�gUJ�WWH�ROXúPXú�J�oO��
N�OW�U�� |UJ�WWHNL� GH÷HUOHULQ� LúOHWPH� oDOÕúDQODUÕQFD� QH� RUDQGD� NDEXO� HGLOGL÷LQL�� ]D\ÕI�
N�OW�U� LVH� GH÷HUOHULQ� LúOHWPH� oDOÕúDQODUÕQFD� QH� RUDQGD� X\JXODQGÕ÷ÕQÕ� J|VWHULU�� *�oO��
N�OW�U��NDEXO�HGLOPH�GHUHFHVL��]D\ÕI�N�OW�U�LVH�X\JXODPD�GHUHFHVL�RODUDN�QLWHOHQHELOLU�155 

*�o�N�OW�U���|UJ�W�Q�EHQLPVHQPLú�YH�\D\JÕQ�RODUDN�NXOODQÕODQ�|]�GH÷HUOHULQGHQ�ROXúXU� 
 

• Birey Kültürü : Bu kültürde birey odak nokWDVÕGÕU�� gUJ�WVHO� \DSÕ��
|UJ�W� LoHULVLQGHNL� ELUH\OHULQ� LKWL\DoODUÕQÕ� NDUúÕODPDN� YH� GHVWHNOHPHN� LoLQ� YDUGÕU�� %X�
N�OW�U� DYXNDWOÕN� E�URODUÕ�� N�o�N� GDQÕúPDQOÕN� úLUNHWOHUL� YH� VLYLO� WRSOXP� |UJ�WOHULQGH�
J|U�OHELOLU��*HQHOOLNOH� SURIHV\RQHOOHU� WDUDIÕQGDQ� WHUFLK�HGLOen bir sistemdir. Bu kültür, 

KHUNHVLQ� NHQGL� LúLQL� \DSWÕ÷Õ�� NLPVHQLQ� EDúNDVÕQD� NDUÕúPDGÕ÷Õ�� HQ� |QHPOLVL� GH� NLúLOHULQ�
IDDOL\HW�J|VWHUGLNOHUL�|UJ�W�GÕúÕQGD�GD�YDUOÕNODUÕQÕ�NRUX\DELOPHOHULQLQ�P�PN�Q�ROGX÷X�
RUWDPODUGD�LúOHUOL÷LQL�NRUXU� 

 

2.5.2.3. Ouchi’nin “Z” Kültürü Modeli 

 

:LOOLDP�2XFKL��=�N�OW�U��PRGHOLQGH�NDWÕOÕPFÕ�ELU�\DSÕ\D�VDKLS�RODQ�MDSRQ�
\|QHWLP� WDU]ÕQÕ�� DPHULNDQ� \|QHWLP� WDU]Õ� LOH� ELUOHúWLUHUHN� \HQL� ELU� \DNODúÕP� RUWD\D�
NR\PXúWXU�� =� WLSL� |UJ�WOHU�� DPHULNDQ� YHUVL\RQX� RODUDN� GD� LIDGH� HGLOPHNWHGLU�� %X�
örgüWOHUGH� |UJ�W� N�OW�U�Q�Q� ROXúWXUXOPDVÕ� PHFEXUL\HWL� YDUGÕU�� %X� |UJ�WOHULQ� EDúDUÕOÕ�
ROPDVÕQÕ�VD÷OD\DQ�GD� WXWDUOÕ��X\XPOX�YH�|UJ�W�Q�W�P��\HOHULQFH�EHQLPVHQPLú�HWNLQ�YH�
J�oO��ELU�|UJ�W�N�OW�U�Q�Q�YDUOÕ÷ÕGÕU�156 

 

                                                
153 Erkmen, Ordun, a.g.m., s.69. 
154 Gürgen, a.g.e., s.169. 
155�7XUKDQ�(UNPHQ��+�QHU�ùHQFDQ��³gUJ�W�.�OW�U�Q�Q�øú�'R\XPX�h]HULQGHNL�(WNLVLQLQ�2WRPRWLY�
Sanayinde FaDOL\HW�*|VWHUHQ�)DUNOÕ�%�\�NO�NWHNL�øNL�øúOHWPHGH�$UDúWÕUÕOPDVÕ´��ø�h��øúOHWPH�)DN�OWHVL�
Dergisi,�.DVÕP�������&�����6����V����� 
156�ùHNHUFLOHUR÷OX� a.g.e., s.105. 
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2XFKL¶QLQ�³=´�|UJ�W��YH�N�OW�U��PRGHOL�úX�úHNLOGH�belirtilebilir:157 

 

Örgütsel Özellikler gUJ�W�.�OW�U��7HPHO�'H÷HUOHU 

<DúDP�ER\X�LVWLKGDP → gUJ�WVHO�V|]OHúPH 

dRN�\DYDú�LOHUOH\HQ�WHUIL�VLVWHPL → Mesleki yönlendirme 

.DUDU�YHUPH�V�UHFLQH�NDWÕOPD → øúELUOL÷L�YH�JUXS�oDOÕúPD 

*UXS�NDUDUÕ��ELUH\VHO�VRUXPOXOXN → G�YHQ�YH�JUXS�ED÷OÕOÕ÷Õ 
øQVDQODUOD�ELU�E�W�Q�RODUDN�LOJLOHQPH → (úLWOLN 

 

=�WLSL�N�OW�UGH��MDSRQ�N�OW�U�QGH�ROGX÷X�JLEL�X]XQ�G|QHPOL�LVWLKGDPD�|QHP�
YHULOPHNWHGLU�� *�Q�P�]GH� SHN� oRN� DPHULNDQ� |UJ�W��� LúOHWPHOHULQGH� ED]Õ� \DSÕVDO�
GH÷LúLNOLNOHUH� JLGHUHN� MDSRQ�|UJ�WOHULQLQ�N�OW�UHO�|]HOOLNOHULQGHQ�ED]ÕODUÕQÕ� NHQGLOHULQH�
DGDSWH�HWPH\H�oDOÕúPDNWDGÕUODU�158 

 

.DUDU� DOPDGD� NDWÕOÕPFÕOÕN� EX� N�OW�UGH� |Q� SODQD� oÕNPDNWDGÕU�� $PHULNDQ�
WDU]ÕQD� X\DUODQPÕú� =� N�OW�U�� PRGHOLQGH� DoÕN� RILV� VLVWHPOHUL� NXUXOPDVÕ� YH� ELoLPVHO�
olmayan kontrol sistemleri uygulanabilmektedir. Yine bu kültürde, yatay ve dikey 

URWDV\RQ� VLVWHPOHUL� X\JXODQPDNWDGÕU�� $PD� EX� VLVWHP� MDSRQODUGD� ROGX÷X� JLEL� W�P�
GHSDUWPDQODU� DUDVÕQGD� GH÷LO�� VDGHFH� WHNQLN� E|O�POHU� YH\D� LGDUL� E|O�POHULQ� NHQGL�
DUDODUÕQGD�ROPDNWDGÕU��%X�PRGHOGH�SHUVRQHO�W�P�oHYUH�ED÷ÕPOÕOÕNODUÕ�YH�DLOHVL�LOH�ELUOLNWH�
HOH�DOÕQPDNWDGÕU��%|\OHFH�oDOÕúDQÕQ�|UJ�W�QH�RODQ�NDWNÕVÕ�YH�ED÷OÕOÕ÷Õ�DUWWÕUÕOPDNWDGÕU�159 

 

2XFKL¶QLQ� =� 7HRULVL� LOH�� $PHULNDQ� YH� -DSRQ� LúOHWPHOHULQLQ� N�OW�UHO�
GH÷HUOHULQLQ�NDUúÕODúWÕUÕOPDOÕ�RODUDN gösterimi Tablo 2.4.’de belirtilmektedir. 

 

 

 

 

 

                                                
157�øQFHOHU��$OWXQ� a.g.e., s.5. 
158 Luthans, a.g.e., p.574-576. 
159�g]NDOS��.ÕUHO� a.g.e., s.105. 
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Tablo 2.4. Ouchi Modeli 

 

 

 

 

 

 

 

 

 

Kaynak: (QYHU� g]NDOS�� dL÷GHP� .ÕUHO�� gUJ�WVHO� 'DYUDQÕú�� Anadolu Üniversitesi 

<D\ÕQODUÕ��(VNLúHKLU��������6������V����� 
 

2.5.2.4. Deal ve Kennedy’nin Örgüt Kültürü Modeli 

 

7HUUHQFH�'HDO� YH� $OODQ�.HQQHG\� oHYUHQLQ� \DOQÕ]FD� |UJ�W� \DSÕVÕ� �]HULQGH�
GH÷LO��D\QÕ�]DPDQGD�|UJ�W�N�OW�U���]HULQGH�GH�E�\�N�HWNLVL�ROGX÷XQX�LOHUL�V�UP�úOHUGLU��
$UDúWÕUPDODUÕ� VRQXFXQGD� |UJ�WOHUL� G|UW� N�OW�UHO� ER\XWWD� HOH� DOPÕúODUGÕU�� %X�
VÕQÕIODQGÕUPD\Õ� \DSDUNHQ� LNL� NULWHU� �]HULQGH� GXUPXúODUGÕU�� øONL�� LúOHWPHQLQ� VWUDWHMLN�
NDUDUODUÕQD� LOLúNLQ�oHYUHVHO�EHOLUVL]OLN�GHUHFHVL�� LNLQFLVL� LVH�� LúOHWPHQLQ�DOGÕ÷Õ�NDUDUODUÕQ�
EDúDUÕVÕQD� LOLúNLQ� oHYUHGHQ� HGLQLOHQ� JHUL� ELOGLULP� KÕ]Õ� ROPDNWDGÕU�160 Bu kültürel 

VÕQÕIODPDODU�DúD÷ÕGDNL�EDúOÕNODUGD�DoÕNODQDELOLU� 
 
•• Yüksek Risk–+Õ]OÕ� *HUL� %LOGLULP� .�OW�U�� �� %X� N�OW�U� \DNODúÕPÕ��

oHYUHVHO�EHOLUVL]OLN�GHUHFHVLQLQ�\�NVHN�ROGX÷X��GROD\ÕVÕ\OD�\�NVHN�ULVNOL�NDUDU�YHUPHQLQ�
YH� JHUL� EHVOHPHQLQ� KÕ]OÕ� ROGX÷X� oHYUHVHO� NRúXOODUGD� RUWD\D� oÕNPDNWDGÕU�� %X� W�U�
LúOHWPHOHU�\�NVHN�ULVNOL�NDUDUODUGDQ�oHNLQPH\HQ�YH�VRQXoODUÕ�KHPHQ�DODQ�LúOHWPHOHUGLU��
                                                
160 Richard L. Daft, Management, Second Edition, The Dryden Press, 1991, p.79. 

Kültürel                    �-DSRQ�ùLUNHWOHULQGHNL�          Amerikan Z Tipi            Tipik Amerikan 
'H÷HUOHU                            Görünüm                          ùLUNHWOHULQGHNL��             ùLUNHWOHULQGHNL 

                                            Görünüm                        Görünüm 

øúJ|UHQOHUH������������������������<DúDP�%R\X�����������������������8]XQ�'|QHP�������������������.ÕVD�'|QHP 
%D÷OÕOÕN������������������������������øVWLKGDP ����������������������������øVWLKGDP���������������������������øVWLKGDP 
 

'H÷HUOHQGLUPH������������������<DYDú�YH�1LFHO��������������������<DYDú�YH�1LFHO��������������+Õ]OÕ�YH�1LWHOLNVHO 

.DUL\HU�*HOLúLPL�����������������dRN�*HQLú���������������������������2UWD�*HQLúOLNWH�����������������dRN�'DU 
  �������������=DPDQOÕ 
Kontrol  ��������������*L]OL�YH�������������������������������*L]OL�YH�������������������������$oÕN�ve Formel         

���øQIRUPHO������������������������������øQIRUPHO 
Karar Verme �����������*UXED�%D÷OÕ�YH� �������*UXED�%D÷OÕ�YH������������%LUH\VHO�6RUXPOXOX÷D�������������������������
  ������������.DWÕOÕPFÕ  ���������.DWÕOÕPFÕ�       ����������������'D\DOÕ�  

Sorumluluk  Grup             Bireysel      Bireysel 

dDOÕúDQODUD�øOJL �������%�W�QF�O�YH�*HQLú����������������%�W�QF�O�YH�*HQLú������������øú�LOH�6ÕQÕUOÕ�YH�'DU 
  ��������������.DSVDPOÕ�����������������������������.DSVDPOÕ 
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%X�N�OW�UH�VDKLS�EDúOÕFD�VHNW|UOHU� UHNODP��ILOP��LQúDDW�YH�NR]PHWLN�VHNW|UOHULGLU�161 Bu 

VHNW|UOHUGH�ULVN�oRN�ID]OD�DPD�D\QÕ�]DPDQGD�ND]DQo�GD�oRN�ID]OD�ROabilmektedir. 

 
•• '�ú�N� 5LVN� –� +Õ]OÕ� *HUL� %LOGLULP� .�OW�U�� �� Bu tür örgütlerde 

LúJ|UHQOHU�oRN�D]�ULVN�YH�KÕ]OÕ�JHUL�ELOGLULP�DOÕUODU��%X�\DNODúÕPGDNL�N�OW�UOHUGH�DOÕQDQ�
NDUDUODUÕQ� ULVN� GHUHFHVL� G�ú�N� GROD\ÕVÕ\OD� JHWLULOHUL� GH� G�ú�NW�U�� %X� \�]GHQ� EX� W�U�
LúOHWPHOHUGH� GHYDPOÕ� VXUHWWH� VÕNÕ� oDOÕúDUDN� D\DNWD� NDOPD� IHOVHIHVL� KDNLPGLU�� g]HOOLNOH�
moda sektörü, fast-IRRG� LúOHWPHOHUL�� ELOJLVD\DU� �UHWLS� SD]DUOD\DQ� úLUNHWOHU�� RWRPRELO�
VDWDQ�LúOHWPHOHUGH�EX�N�OW�U�KDNLPGLU�162 

 

•• Yüksek Risk –�<DYDú�*HUL�%LOGLULP�.�OW�U����Çevresel riski yüksek 

YH� JHUL� ELOGLULP� KÕ]Õ� G�ú�N� RODQ� N�OW�UG�U�� %D]Õ� |UJ�WOHU�� E�\�N�PLNWDUODUGD� SDUD� YH�
]DPDQ�\DWÕUÕPÕ�JHUHNWLUHQ�oHYUHOHUGH�IDDOL\HWOHUGH�EXOXQXUODU�163 Genellikle; petrol, uzay 

VDQD\L�� KDYDFÕOÕN�� DUDúWÕUPD-JHOLúWLUPH� E|O�POHUL�� PDGHQFLOLN� Lúletmeleri ve orduda 

görülür. 

 

•• '�ú�N� 5LVN� –� <DYDú� *HUL� %LOGLULP� .�OW�U�� �� Bu kültür tipinde 

oHYUHQLQ�EHOLUVL]OLN�GHUHFHVL�G�ú�N�YH�JHUL�ELOGLULP�KÕ]Õ�GD�\DYDúWÕU��6RQXoODUÕ�YH�JHWLUL\L�
ölçmek zordur. Bütüncülük, uygunluk, rutin, standartlar, ünvanlar ve hiyHUDUúLN�
VHYL\HOHU� DUDVÕ� IDUNOÕOÕNODU� |QHPOLGLU�164� %X� W�U� LúOHWPHOHU� JHQHOOLNOH�� EDQNDODU�� VLJRUWD�
úLUNHWOHUL��NDPX�LúOHWPHOHUL��HF]DFÕOÕN��ILQDQVDO�KL]PHW�LúOHWPHOHULGLU� 
 

2.5.2.5. Hofstede Modeli 

 

hONH�WRSOXPODUÕQÕQ�N�OW�UHO�GH÷HUOHULQLQ�E�\�N�ELU�NÕVPÕ��R ülkede faaliyette 

EXOXQDQ�|UJ�WOHUH�\DQVÕPDNWDGÕU��7RSOXPVDO�GH÷HUOHU�KDULFLQGH�ELU�NÕVÕP�GH÷HUOHU�LVH�R�
|UJ�W�Q�NHQGLQH�KDV�DOW�N�OW�UOHULQL�ROXúWXUPDNOD�EHUDEHU�|UJ�W��\R÷XQ�ELoLPGH� LoLQGH�
EXOXQGX÷X� WRSOXPGDQ� GD� HWNLOHQPHNWHGLU�� %X� \�]GHQ� oHúLWOL� �ONHOHrdeki örgütlerin 

\DSÕODUÕ�GD�N�OW�U�IDUNOÕOÕ÷ÕQGDQ�GROD\Õ�ELUELULQGHQ�IDUNOÕ�ROPDNWDGÕU� 
 

                                                
161 Ayla Okay, .XUXP�.LPOL÷L��0HGLD�&DW�.LWDSODUÕ��$QNDUD��������V����� 
162 Eren, E., 2001, a.g.e., s.153-154. 
163�3HNúHQ��2UXo� a.g.m., s.21. 
164 A.g.m., s.22. 
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+ROODQGD¶OÕ� ELU� VRV\DO� ELOLPFL� RODQ�*HHUW� +RIVWHGH¶QLQ� oDOÕúPDVÕ� XOXVODUÕQ�
N�OW�UHO� GH÷HUOHULQLQ� GH÷LúLN� ER\XWODUGD� LQFHOHQPHVLQGHQ� HOGH� HGLOHQ� VRQXoODUÕ�
içermektedir�� +RIVWHGH¶\H� J|UH� EX� úHNLOGH� G|UW� ER\XW� EXOXQPDNWDGÕU�165 Bunlar; güç 

X]DNOÕ÷Õ��EHOLUVL]OLNWHQ�NDoÕQPD��ELUH\VHOOLN�YH�HUNHNVLOLN�ER\XWODUÕ�ROPDNWDGÕU� 
 

2.5.2.6. Kets De Vries ve Danny Miller’in Örgüt Kültürü Modeli 

 

9ULHV� YH�0LOOHU� NLúLOLN� WHUPLQRORMLVL� oHrçevesi içerisinde, örgütsel kültürü 

WDQÕPOD\DQ� QHYURWLN� |UJ�WOHU� \DNODúÕPÕQÕ� LOHUL� V�UP�úOHUGLU�� %X� W�U� |UJ�WOHU�� VÕNÕQWÕOÕ�
|UJ�WOHUGLU�� %X� |UJ�WOHU�� QHYURWLN� \|QHWLFLOHULQ� YH\D� \|QHWLFL� JUXSODUÕQÕQ� LGDUHVLQGH�
eylemlerine devam ederler. Vries ve Miller’e J|UH�GUDPDWLN�\|QHWLFL�NLúLOL÷L��NDUL]PDWLN�
|UJ�WVHO� N�OW�UH�� ú�SKHFL� NLúLOLN�� SDUDQRLG� N�OW�UH�� GHSUHVLI� NLúLOLN�� oHNLQLN� N�OW�UH��
ND\ÕWVÕ]�NLúLOLN��LKWL\DWOÕ�N�OW�UH��]RUOD\ÕFÕ�NLúLOLN��E�URNUDWLN�N�OW�UH�\RO�DoDU��%X�N�OW�U�
PRGHOOHUL�DúD÷ÕGD�ú|\OH�EHOLUtilebilir:166 

 
•• Karizmatik Örgütsel Kültürler : Bireysellik, tepe yönetimi 

WDUDIÕQGDQ� |]HOOLNOH� DEDUWÕOÕ� ELU� ELoLPGH� VHUJLOHQLU�� <|QHWLFLOHU� |UJ�W� GÕúÕQGD� WDQÕQPD�
LKWL\DFÕ�KLVVHGHUOHU��.DUDU�DOPD�V�UHoOHUL��WDKPLQOHUH�YH�VH]JLOHUH�GD\DOÕGÕU� 
 

•• Paranoid Kültürler :� *�YHQVL]OLN�� ú�SKH� YH� G�úPDQÕ� WDQÕPODPD�
úHNOLQGH� KD\DWODUÕQÕ� V�UG�U�UOHU�� <|QHWLFLOHU�� LúJ|UHQOHU� D\QÕ� NRUNX� YH� J�YHQVL]OLN�
LoHULVLQGHGLUOHU�� %X� GXUXP�� LúJ|UHQOHULQ� VRUXPOXOXNODUÕQÕ�� \DSDFDNODUÕ� H\OHPOHUL�
reddetmelerine yol açabilir. 

 
•• Çekinik Kültürler : Yöneticiler örgütlerini rutin girdilerle beslenen 

EDVLW�ELU�PDNLQH�JLEL�J|U�UOHU��<|QHWLFLOHU�J�oV�]O�N�YH�HWNLVL]OLN�GX\JXODUÕ� LoHULVLQGH�
ROGXNODUÕQGDQ� GROD\Õ� |UJ�W�� NRQWURO� HGHELOHFHNOHULQH� LQDQPD]ODU�� <|QHWLFLOHUGHNL�
DPDoVÕ]OÕN�YH�ND\ÕWVÕ]OÕN�GX\JXODUÕ�|UJ�WH�\|Q�YHUHELOHFHN�KHU�W�UO��WHúHEE�V��HQJHOOHU� 
 

•• øKWL\DWOÕ� .�OW�UOHU� �� %LU� OLGHU� RODUDN� VRUXPOXOXNODUÕQÕ� WHUN� HGHQ�
\|QHWLFLOHULQ�NHQGLOHULQL�|UJ�WWHQ�JHUL�oHNPHOHUL�VRQXFXQGD�RUWD\D�oÕNDU��.RRUGLQDV\RQ�
                                                
165 Hofstede, a.g.e., p.5. 
166 D. Miller, K. D. Vries, Personality, Culture and Organization, Academy of Management Review, 
1986, V.11-2, p.266-279. 
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SUREOHPOHUL�� E|O�POHU� DUDVÕ� UHNDEHW� YH� VWUDWHML� NDUDUVÕ]OÕ÷Õ� ROGXNoD� \D\JÕQGÕU�� %LOJL��
HWNLOL�X\XP�LoLQ�ELU�DUDo�RODUDN�NXOODQÕOPDNWDQ�]L\DGH��J�o�ND\QD÷Õ�RODUDN�NXOODQÕOÕU� 
 

•• Bürokratik Kültürler :� .LúLVHO� LOLúNLOHUGHQ� DUÕQGÕUÕOPÕú� NDWÕ� ELU�
N�OW�UG�U��%X�N�OW�U��\|QHWLFLOHULQ�GÕú�oHYUH��X\JXODPDODU�Ye insanlar üzerindeki kontrol 

DU]XODUÕ\OD� \D\ÕOÕU�� %LoLPVHO� SROLWLNDODU�� VWDQGDUW�� V�UHoOHU�� J|UHYOHULQ� EDúDUÕOPDVÕ� LoLQ�
D\UÕQWÕOÕ�WDQÕPODU�JLEL�W�P�DUDoODU��VW�\|QHWLP�WDUDIÕQGDQ�|UJ�W��NRQWURO�HWPHN�DPDFÕ\OD�
NXOODQÕOÕU��%X�N�OW�UOHUGH�SODQODPD�YH�NRQWURO�V�UHoOHUL�ELU�J�YHQ�GX\JXVX�VD÷ODU� 

 

2.5.2.7. Toyohiro Kono’nun Örgüt Kültürü Modeli 

 

gUJ�W� N�OW�U�QH� \|QHOLN� ELU� GL÷HU� D\ÕUÕP� 7R\RKLUR� .RQR� WDUDIÕQGDQ�
YHULOPLúWLU��.RQR¶QXQ�N�OW�U�WLSOHULQL�DúD÷ÕGDNL�úHNLOGH�EHOLUWPHN�P�PN�QG�U�167 

 

•• &DQOÕ� .�OW�U� �� Bu kültüUGH� |UJ�W� �\HOHUL� \HQLOL÷H� DoÕNWÕU�� 2UWDN�
GH÷HUOHUL�SD\ODúÕU�YH�ELU�DLOH�GX\JXVX�LoHULVLQGH�KDUHNHW�HGHUOHU��gUJ�W�Q�DPDoODUÕ�DoÕN�
ELU� úHNLOGH� DQODúÕOÕU� YH� LúJ|UHQOHU� \DSWÕNODUÕ� LúOHULQ� DQODPÕQÕ� ELOLUOHU�� %LOJL�� HWNLOL� ELU�
biçimde çevreden elde edilir ve m�úWHUL� \|QHOLPOLGLU��gUJ�W� KHP�GLNH\�KHP�GH� \DWD\�
RODUDN� HWNLOL� ELU� LOHWLúLPH� VDKLSWLU�� øúJ|UHQOHU� LúOHULQL� GL÷HU� LúJ|UHQOHULQ� EHNOHQWLOHULQL�
VH]LQOH\HUHN� \HULQH� JHWLULUOHU�� gUJ�W� LoLQGH� NDUúÕW� ILNLUOHULQ� LIDGH� HGLOPH� VHUEHVWLVL�
EXOXQPDNWDGÕU��%X�N�OW�U��VWUDWHML��UHWPH�YH�HWNLOL�ELU�ELoLPGH�X\JXOD\DELOPH\H�\DWNÕQ�
ELU�N�OW�U�ROPDVÕQÕQ�\DQÕ�VÕUD�\�NVHN�YHULPOLOL÷H�VDKLSWLU� 
 

•• /LGHU�(NVHQOL�YH�&DQOÕ�.�OW�U���%X�N�OW�UGH�|UJ�W��\HOHUL�oR÷XQOXNOD�
|UJ�W�Q�NXUXFXVX�RODQ�J�oO��ELU�OLGHUL�WDNLS�HGHUOHU��øúJ|UHQOHU�Oiderin yeteneklerine ve 

�VW�\|QHWLPGHQ�JHOHQ� ILNLUOHUH�J�YHQLUOHU��<|QHWLP�WXWDUOÕ�NDUDUODU�DOGÕ÷Õ�V�UHFH�EX� WLS�
N�OW�U�Q�LúOHUOL÷L�\�NVHNWLU� 
 

•• Bürokratik Kültür :� %X� N�OW�U�Q� J|U�OG�÷�� |UJ�WOHUGH� NXUDOODU� YH�
VWDQGDUWODU� DUWÕú� J|VWHULU�� øúJ|UHQOHULQ� GDYUDQÕúODUÕ� EX� NXUDOODUOD� VÕQÕUODQGÕ÷Õ� LoLQ� ULVN�
DOPDNWDQ�NDoÕQÕUODU� 
                                                
167 Okay, a.g.e.,�V������D\UÕQWÕOÕ�ELOJL�LoLQ�EDNÕQÕ] ; Terzi, a.g.e., s.87. 
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•• 'XUD÷DQ� .�OW�U� �� (VNL� GDYUDQÕú� NDOÕSODUÕQÕQ� WHNUDUODQPDVÕ� HVDVWÕU��
%LOJL�HGLQPH�ELoLPL�|UJ�W�LoHULVLQH�\|QHOLPOL�ROXS��|UJ�WWH�oHYUH�GH÷LúLPOHULQH�NDUúÕ�ELU�
GX\DUVÕ]OÕN� YDUGÕU�� 0RQRSRO� SL\DVDODUGD� oDOÕúDQ� |UJ�WOHUGH� YH� NDPX� NXUXOXúODUÕQGD�
görülebilir. 

 

•• *�oO�� /LGHU� (NVHQOL� 'XUD÷DQ� .�OW�U� � Bu kültürde üst yönetim, 

NDUDUODUÕQÕQ� \DQOÕú� ROPDVÕ� SDKDVÕQD� \HWNHFL� ELU� WXWXP� VHUJLOHU�� øúJ|UHQOHULQ� LúOHUL�
�]HULQGH� KHUKDQJL� ELU� LQVL\DWLI� NXOODQPD� KDNODUÕ yoktur. Bu kültür, bir örgütte üst 

\|QHWLP�X]XQ�\ÕOODU�D\QÕ�NDOGÕ÷ÕQGD�JHOLúPH�J|VWHULU� 
 

.RQR�� ELU� oRN� |UJ�W� N�OW�U�Q�Q� OLGHU� HNVHQOL� N�OW�UGHQ� EDúOD\DUDN�FDQOÕ�
N�OW�U�� E�URNUDWLN� N�OW�U� YH� J�oO�� N�OW�U� úHNOLQGH� ELU� VÕUD� L]OH\HELOHFH÷LQL� YH� EX�
VÕUDODPDGDQ�NDoÕQPDN�LoLQ�N�OW�UOHULQ�JHQoOHúWLULOPHVL�JHUHNWL÷LQL�LIDGH�HWPHNWHGLU�168 

 

�����g5*h7�.h/7h5h1h�(7.ø/(<(1�7(0(/�)$.7g5/(5 

 
gUJ�W� N�OW�U�Q�� HWNLOHGL÷L� G�ú�Q�OHQ� ED]Õ� IDNW|UOHUL� |UJ�WVHO� YH� oHYUHVHO�

IDNW|UOHU�DQD�EDúOÕNODUÕ�DOWÕQGD�JUXSODQGÕUPDN�P�PN�QG�U� 
 

2.6.1. Örgütsel Faktörler 

 

gUJ�WVHO� IDNW|UOHU�� |UJ�W� N�OW�U�Q�� |UJ�W� LoL� V�UHoOHUGH� E�W�QOHúLN� LúOHWPH�
IDDOL\HWOHULQH� WDPDPOD\ÕFÕ� XQVXUODU� WHúNLO� HGHUHN� HWNLGH� EXOXQDQ� VLVWHPOHUGHQ�
ROXúPDNWDGÕU��%X�IDNW|UOHUH�JHQHO�RODUDN�GH÷LQLOPH\H�oDOÕúÕOPÕúWÕU� 

 

2.6.����gUJ�W�<DSÕVÕ� 
 

gUJ�W� \DSÕVÕ�� EHOLUOL� KHGHIOHUL� JHUoHNOHúWLUPHN� �]HUH� ELU� DUD\D� JHOPLú� ELU�
JUXEXQ��\D�GD�WRSOXOX÷XQ�IDDOL\HWOHULQL�NRRUGLQH�HGHQ��ELUELUL�LOH�X\XPOX�KDOH�JHWLUHQ�ELU�

                                                
168 Terzi, a.g.e., s.88. 
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PHNDQL]PDGÕU�� gUJ�W�Q� LúOH\LúL� \DQL� LQIRUPDO� \|QOHUL� LOH� LOJLOL� RODUDN� |UJ�W� \DSÕVÕ��
\|QHWLFL�YH�LúJ|UHQOHULQ�ELUOLNWH�IDDOL\HWWH�EXOXQGX÷X�HWNLOHúLP�RUWDPÕQÕ�LIDGH�HGHU�169 

 

gUJ�W� \DSÕVÕ� NDYUDPÕ�� WHNQRORMLN� GH÷LúLPOHU� HúOL÷LQGH� YH� EHUDEHULQGHNL�
WRSOXPVDO� JHOLúPHOHUOH� \HQLGHQ� \DSÕODQPD� V�UHFL� JHoLUPLúWLU�� .�OW�U� NDYUDPÕ� EX�
noktDGD�� |UJ�W� \DSÕVÕQGDNL� ELUH\OHU� DoÕVÕQGDQ� E�URNUDVL\H� DOWHUQDWLI� ELU� |UJ�WVHO�
G�]HQOHPH�ELoLPL�YH�LoVHO�ELU�NRQWURO�DUDFÕ�RODUDN�JHOLúPLúWLU�170 

 

gUJ�W�Q� \DSÕVÕ�� ELU� \DQGDQ� \|QHWLFLQLQ� NXOODQDELOHFH÷L� ELU� DUDoWÕU�� %LU�
yandan da yöneticinin içinde faaliyette EXOXQDFD÷Õ� YH� NHQGLVLQLQ� GH� HWNLOHQHFH÷L� ELU�
RUWDPGÕU��%X�RUWDP�LoLQGH�\DSÕVDO�XQVXUODUOD�NLúLVHO�|]HOOLNOHULQ�LOLúNLVL�RUJDQL]DV\RQ�LoL�
ROD\ODUÕ� \DUDWPDNWDGÕU�� %X� VHEHSOH� \|QHWLFLQLQ� HWNLQOL÷LQL� VD÷ODPDN� LoLQ�� EX� \DSÕ\Õ��
|]HOOLNOHULQL��VÕQÕUODUÕQÕ�oRN�L\L�WDQÕPDVÕ�JHUHNPHNWHGLU�171�gUJ�W�\DSÕVÕ��|UJ�W�N�OW�U�Q��
HWNLOH\HQ�WHPHO�IDNW|UOHULQ�EDúÕQGD�JHOPHNWHGLU� 

 

���������øQVDQ�.D\QDNODUÕ�3ROLWLNDODUÕ 
 

øQVDQ� ND\QDNODUÕ� LOH� N�OW�U� DUDVÕQGDNL� LOLúNL�� N�OW�U�Q� LQVDQODUD� |]J�� ELU�
QLWHOLN�ROPDVÕQGDQ�ND\QDNODQPDNWDGÕU��gUJ�WOHULQ�VRV\DO�ELU�YDUOÕN�RODUDN�WDQÕPODQPDVÕ��
D\QÕ� úDUWODU�DOWÕQGD� IDDOL\HW�J|VWHUHQ� LNL�D\UÕ�|UJ�W�Q�EHQ]HU�ROD\ODUD�NDUúÕ� IDUNOÕ�EDNÕú�
DoÕODUÕ\OD� \DNODúPDODUÕQÕQ� QHGHQOHULQL� DoÕNODPDNWDGÕU�� gUJ�WOHUGHNL� EX� DOJÕODPD�
IDUNOÕOÕ÷Õ��|UJ�W�N�OW�U�QGHQ�GR÷UXGDQ�HWNLOHQPHNWHGLU�172 

 

øQVDQ� ND\QDNODUÕ� SROLWLNDODUÕ�� |UJ�WOHUGH� LQVDQ� ND\QD÷Õ� LOH� GL÷HU� VLVWHPOHU�
DUDVÕQGDNL� LOLúNL\L� NXUDU� YH� GL÷HU� VLVWHPOHULQ� YHULPOL� oDOÕúPDVÕQÕ� VD÷ODU�� %XQXQ�
VRQXFXQGD�oDOÕúDQODUÕQ� WDWPLQLQH�\RO�DoDUDN��|UJ�WVHO�ED÷OÕOÕN�YH�|UJ�WVHl etkinlik gibi 

LVWHQLOHQ�KHGHIOHULQ�JHUoHNOHúPHVLQH�NDWNÕGD�EXOXQXU� 
 

                                                
169 Tamer Koçel, øúOHWPH�<|QHWLFLOL÷L� YöneWLP��2UJDQL]DV\RQ�YH�'DYUDQÕú��%HWD�%DVÕP�<D\ÕP�
'D÷ÕWÕP�$�ù���øVWDQEXO��������V���� 
170�ùLúPDQ��0�������� a.g.e., s.79. 
171 Koçel, a.g.e., s.16. 
172�6HoNLQ�3RODW��³.XUXP�.�OW�U��YH�øQVDQ�.D\QDNODUÕ�6LVWHPOHUL�øOLúNLVL´� Mercek Dergisi, Ekim 2004, 
<ÕO����6�����V�135. 
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gUJ�WH� LQVDQ� |÷HVL� DoÕVÕQGDQ� \DNODúDQ� DUDúWÕUPDFÕODU�� |UJ�W� LoLQGHNL�
LQVDQODUOD�|UJ�W�DUDVÕQGDNL�NDUúÕOÕNOÕ�ED÷ÕPOÕOÕN�YH�X\XPD�GLNNDWL�oHNPHNWH�� LQVDQODUÕQ�
bireysel gereksinimleri, sahLS�ROGXNODUÕ�EHFHULOHUL�YH�GH÷HUOHUL�LOH�|UJ�WWHNL�IRUPHO�UROOHUL�
DUDVÕQGDNL�X\XPX�VD÷ODPD\D�G|Q�N�\|QWHPOHU�JHOLúWLUPH\H�oDOÕúPDNWDGÕUODU�173 

 

%LOJL� oD÷ÕQÕQ� JHUHNOLOL÷L� RODUDN�KÕ]OÕ� ELOJL� DUWÕúÕQÕQ�� ELUH\�� |UJ�W� YH� WRSOXP�
G�]H\LQGH� JHUoHNOHúWLUGL÷L� G|Q�ú�P� gereksinimi ve bu gereksinimin giderilmesi 

QRNWDVÕQGD� LQVDQ� |÷HVLQLQ� DQDKWDU� URO� R\QDPDVÕ�� LQVDQ� ND\QDNODUÕQÕQ� JHOLúLJ�]HO�
\DNODúÕPÕQ�|WHVLQGH��EHOLUOL�ELU�GLVLSOLQ�LoLQGH�HOH�DOÕQPDVÕQÕ�JHUHNOL�NÕOPDNWDGÕU�174 Bu 

noktada örgütlerde etkin bir insan kaynaklarÕ�\|QHWLPL�VD÷ODQPDVÕ�JHUHNPHNWHGLU� 
 

gUJ�WOHUGHNL� LQVDQ� ND\QDNODUÕ� \|QHWLPLQLQ�� WHPHO� DPDoODUÕ� YHULPOLOL÷L�
DUWÕUPDN�YH� Lú�\DúDPÕQÕQ�QLWHOL÷LQL�\�NVHOWPHNWLU��øQVDQ�ND\QDNODUÕ�\|QHWLPL�LúJ�F�\OH�
LOJLOL�oHúLWOL�NULWHUOHUL�NXOODQDUDN�JHUHN�YHULPOLOLN��JHUHNVH�Lú�\DúDPÕQÕQ�QLWHOL÷L��]HULQGH�
ROXPOX� JHOLúPHOHULQ� HOGH� HGLOPHVLQL� VD÷ODU�� øQVDQ� ND\QDNODUÕ� \|QHWLPL� WDUDIÕQGDQ�
NXOODQÕODQ� YH� |UJ�W� ND\QDNODUÕQÕQ� HWNLQOL÷LQLQ� VD÷ODQPDVÕQGD� J|VWHUJH� VD\ÕODELOHFHN�
|QHPOL�NULWHUOHU��LúJ|UHQ�SHUIRUPDQVÕ��WDWPLQL�YH�VD÷OÕ÷ÕQGDQ�ROXúPDNWDGÕU� 

 

øQVDQ�ND\QDNODUÕ�\|QHWLPL��KHUKDQJL�ELU�|UJ�WVHO�YH�oHYUHVHO�RUWDPGD�LQVDQ�
ND\QDNODUÕQÕQ� |UJ�WH�� ELUH\H� YH� oHYUH\H� \DUDUOÕ� RODFDN� úHNLOGH�� \DVDODUD� GD� X\XODUDN��
HWNHQ�\|QHWLOPHVLQL�VD÷OD\DQ�LúOHY�YH�oDOÕúPDODUÕQ�W�P��RODUDN�WDQÕPODQDELOLr.175 

 

(WNLOL� ELU� LQVDQ� ND\QDNODUÕ� \|QHWLPL�� |UJ�W� N�OW�U�Q�Q� WHPHO� |÷HOHULQL�
ROXúWXUXU�� øQVDQ� ND\QDNODUÕQD� \|QHOLN� UHKEHUOL÷H� \DUGÕP� HGHQ� YHULPOLOLN� ND\JÕVÕQÕ� YH�
SHUVRQHO�ND\JÕVÕQÕ�WDQÕPDGD�E�\�N�|QHP�WDúÕU�176 

 

dD÷GDú� LQVDQ� ND\QDNODUÕ� \|QHWLPL�� ELUH\OHULQ� LKWL\DoODUÕQÕ� YH� GH÷HU�
\DUJÕODUÕQÕ� J|UHELOGL÷L� YH� NDUúÕOD\DELOGL÷L� |Oo�GH� HWNLOL� RODELOHFHNWLU�� (WNLQ� ELU� LQVDQ�
ND\QDNODUÕ�\|QHWLPL�WDUDIÕQGDQ�ELUH\OHULQ�EDúDUÕ�LKWL\DFÕ��JHUL�EHVOHPH��|]HUNOLN��LVWLNUDU�
                                                
173�ùLúPDQ��0�������� a.g.e., s.28. 
174�$GHP�g÷�W��%LOJL�dD÷ÕQGD�<|QHWLP��1REHO�<D\ÕQ�'D÷ÕWÕP��$QNDUD��.DVÕP�������V���� 
175 Ramazan Geylan, øQVDQ�.D\QDNODUÕ�<|QHWLPL��$QDGROX�hQLYHUVLWHVL�<D\ÕQODUÕ��1R������(VNLúHKLU��
ùXEDW�������V��� 
176 Çelik, V., 1993, a.g.m., s.26. 
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YH�WXWDUOÕOÕN��DGDOHW�� WDQÕQPD��NDEXO�HGLOPH��VWDW���G�U�VWO�N��VRUXPOXOXN�YH�DQODPOÕOÕN��
|]VD\JÕ�� PDGGL� UDKDWOÕN�� Lú� J�YHQOL÷L� YH� J�YHQFHVL�� UDKDW� YH� NRQIRUOX� ELU� RUWDP� JLEL�
EHOLUOL� LKWL\DoODUÕQÕQ� GLNNDWH� DOÕQPDVÕ� JHUHNPHNWHGLU�� )DUNOÕ� WRSOXOXNODUGDQ� YH�
N�OW�UOHUGHQ� ROXúPXú� |UJ�W� SHUVRQHOLQLQ� Lú� \DúDPÕQGDNL� GDYUDQÕú� YH� WXWXPODUÕQÕ�
HWNLOH\HQ�� |UJ�W� \|QHWLPLQLQ� LúJ|UHQ� JHUHNVLQLPOHULQH� YHUGL÷L� NDUúÕOÕN� |OoH÷L�
RODFDNWÕU�177 

 

gUJ�W� N�OW�U�� ELU� |UJ�WWHNL� E�W�Q� VLVWHPOHULQ� \DSÕVÕQÕ� YH� LúOH\Lú� ELoLPLQL�
EHOLUOHU�� øQVDQ�ND\QDNODUÕ�SROLWLNDODUÕ� YH�VLVWHPOHULQLQ� LQVDQD�\|QHOLN�ROPDVÕ�QHGHQL\OH�
EX� HWNLOHúLP�GDKD� GD� |]HO� ROPDNWDGÕU��%X�QHGHQOH� LQVDQ�ND\QDNODUÕ� VLVWHPOHUL�PHYFXW�
N�OW�U� DQOD\ÕúÕQD� J|UH� \HQLGHQ� G�]HQOHQPHOL� \D� GD� LVWHQHQ� N�OW�UH� J|UH� \HQLGHQ�
WDVDUODQPDOÕGÕU��gUJ�WOHULQ�NHQGL�N�OW�UOHULQL�ELOLQoOL�ELU�úHNLOGH�|OoW�NOHUL�YH�DQODGÕNODUÕ�
|Oo�GH�LQVDQ�ND\QDNODUÕ�VLVWHPOHULQL�|UJ�W�Q�X]XQ�G|QHPOL�\DúD\DELOLUOL÷LQL�VD÷OD\DFDN�
úHNLOGH�WDVDUOD\ÕS�JHOLúWLUHELOHFHNOHUGLU�178�gUJ�W�N�OW�U��LOH�LQVDQ�ND\QDNODUÕ�VLVWHPOHUL�
DUDVÕQGDNL� ROXPOX� LOLúNL�� |UJ�WVHO� KHGHIOHULQ� JHUoHNOHúWLULOPHVLQGH� oDOÕúDQ� ELUH\L�
harekete geçirici unsur olarak büyük rol oynar. 

 

���������(÷LWLP 

 

*�Q�P�]GH� LQVDQ� ND\QDNODUÕQÕQ� H÷LWLPL� YH� JHOLúWLULOPHVL� E�\�N� |QHP� DU]�
HGHQ� NRQXODUÕQ� EDúÕQGD� JHOPHNWHGLU�� (÷LWLP� IDDOL\HWOHULQLQ� |QHPLQL� DUWÕUDQ� IDNW|UOHULQ�
EDúOÕFDODUÕ�� WHNQRORML�� GH÷LúHQ� GH÷HUOHU�� RWRPDV\RQ�� ELOJLVD\DU�� LOHWLúLP� YH� |UJ�WVHO�
GH÷LúPH�RODUDN�VÕUDODQDELOLU��(÷LWLP��|UJ�WOHUGH�LQVDQ�ND\QDNODUÕ�\|QHWLPL�VLVWHPLQLQ�ELU�
DOW� VLVWHPLGLU�� øQVDQ� GDYUDQÕúODUÕQGD� PH\GDQD� JHOHFHN� ROXPOX� \|QGHNL� GH÷LúPHOHU�
yolu\OD�|UJ�WVHO�SHUIRUPDQVÕ�DUWÕUPDN�YH�E|\OHFH�|UJ�W�Q�GH÷LúPH�YH�JHOLúPHOHUH�X\XP�
VD÷ODPDVÕQÕ� NROD\ODúWÕUPDN�� H÷LWLP� IDDOL\HWOHULQLQ� HQ� |QHPOL� DPDFÕGÕU�� gUJ�WOHUGH�
H÷LWLP�IDDOL\HWOHUL��LúJ|UHQOHULQ�NLúLVHO�YH�PHVOHNL�JHOLúPHOHULQL�VD÷ODUNHQ��D\QÕ�]DPDQGD�
örJ�WVHO�HWNLQOL÷LQ�DUWÕUÕOPDVÕQD�NDWNÕGD�EXOXQXU�179 

 

                                                
177 Geylan, a.g.e., s.14. 
178 Polat, a.g.m., s.138. 
179�1LKDW�(UGR÷PXú��³øQVDQ�.D\QDNODUÕQÕQ�*HOLúWLULOPHVLQGH�(÷LWLP�øKWL\Do�$QDOL]OHULQLQ�.XOODQÕOPDVÕ´��
øQVDQ�.D\QDNODUÕ�YH�<|QHWLP�'DQÕúPDQOÕ÷Õ�<D\���http://www.iky.com.tr., (01.06.2005). 
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gUJ�W� DoÕVÕQGDQ� H÷LWLP�� oDOÕúDQODUÕQ� YH� RQODUÕQ� ROXúWXUGXNODUÕ� JUXSODUÕQ��
LúOHWPHGH� \�NOHQGLNOHUL� \D� GD� LOHULGH� \�NOHQHFHNOHUL� J|UHYOHUL� GDKD� HWNLOL� ELU� úHNLOGH�
\DSDELOPHOHUL� LoLQ��RQODUÕQ�PHVOHNL�ELOJL�XIXNODUÕQÕ�JHQLúOHWHQ��G�ú�QFH�� UDV\RQHO�NDUDU�
DOPD�� GDYUDQÕú� YH� WXWXP�� DOÕúNDQOÕN� YH� DQOD\ÕúODUÕQGD� ROXPOX� GH÷LúPHOHU�
JHUoHNOHúWLUPH\L� DPDoOD\DQ�� ELOJL�� J|UJ�� YH� \HWHQHNOHULQL� DUWWÕUDQ� H÷LWVHO� IDDOL\HW� YH�
eylemlerin tümünü ifade etmektedir.180� (÷LWLP�� ELU� GH÷LúLP� V�UHFLQL� LoHUPHNWHGLU��%X�
V�UHo�úHNLO��]HULQGH�ú|\OH�J|VWHULOHELOLU� 

 

(öø7ø0 g1&(6ø DÜZEY:                (öø7ø0 SONRASI DÜZEY: 

� Bilgi            � Bilgi 

� Yetenek            � Yetenek 

��%HFHUL����������.LúL��������������������������������                                ���.LúL��������� Beceri 

��$QOD\Õú           ��$QOD\Õú 
��'DYUDQÕú           ��'DYUDQÕú 

 

 

��.LúL\L�EHOLUOL�ELU�G�]H\GHQ�EDúND�ELU�G�]H\H�oÕNDUPD�V�UHFL 
 

ùHNLO������*HQHO�2ODUDN�(÷LWLP�6�UHFL� 
Kaynak: Tamer Koçel, øúOHWPH�<|QHWLFLOL÷L� <|QHWLP��2UJDQL]DV\RQ�YH�'DYUDQÕú��Beta 

%DVÕP�<D\ÕP�'D÷ÕWÕP�$�ù���øVWDQEXO��������V���� 
 

gUJ�W�LoL�H÷LWLP��JHQHO�N�W�U��WHNQLN�YH�PHVOHNL�ELOJL��IL]LNVHO�YH�HQWHOHNW�HO�
\HWHQHNOHULQ� JHOLúPHVL� JLEL� RODQDNODUÕQÕQ� \DQÕ� VÕUD�� LúJ|UHQOHUL� LúOHWPH\H� ED÷OD\DQ�
LúOHWPH� LOH� E�W�QOHúWLUHQ�� D\UÕFD� NHQGL� DUDODUÕQGD� VÕNÕ� ELU� LúELUOL÷LQH� V�U�NOH\HQ�
EHUDEHULQGH�WRSOXPVDO�ND\QDúPD\Õ�\DUDWDQ�J|UHYOHU�GL]LVLQL�GH�\�NOHQPHNWHGLU��(÷LWLP�
LoLQ�L\L�LúOH\HQ�LQVDQ�LOLúNLOHULQLQ�DQDKWDUÕ�GD�GHQLOHELOLU��*�Q�P�]GH�LQVDQ�ND\QDNODUÕ��
ELU�LúOHWPHGHNL�HQ�GH÷HUOL�VHUPD\H�RODUDN�NDEXO�HGLOPHNWHGLU��(÷LWLPH�KDUFDQDQ�SDUDODU�
DUWÕN� ELU� \DWÕUÕP� RODUDN� J|U�OPHNWHGLU�� dD÷GDú� LúOHWPHFLOLN� DQOD\ÕúÕ�� H÷LWLPLQ�
DPDoODUÕQÕQ� EHOLUOHQPHVLQGHNL� D÷ÕUOÕ÷Õ�� EX� DPDoODUÕQ�� |UJ�W�Q� WHPHO� DPDoODUÕQD�
uODúPDVÕQGDNL�URO���]HULQGH�WRSODPDNWDGÕU��(÷LWLPLQ�WHPHO�HNRQRPLN�DPDFÕ��UHWLPL�YH�

                                                
180 Geylan, a.g.e., s.124. 
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YHULPOLOL÷L� DUWÕUPDNWÕU�� %XQXQ� \DQÕ� VÕUD� H÷LWLPLQ� |UJ�W� N�OW�U�Q�� GHVWHNOH\LFL� \|QGH�
WRSOXPVDO�YH�ELUH\VHO�DPDoODUÕ�GD�úX�úHNLOGH�VÕUDODQDELOLU�181 

 
−− Personelin motive edilmesi, 

−− 3HUVRQHOLQ�J�YHQ�GX\JXVXQXQ�JHOLúWLULOPHVL� 
−− 3HUVRQHOLQ� ELOJL� YH� \HWHQHNOHULQL� DUWWÕUDUDN�� \�NVHOPH� RODQDNODUÕ�
 VD÷ODQPDVÕ� 
−− 3HUVRQHO�DUDVÕQGD�LúELUOL÷L�YH�NRRUGLQDV\RQ�VD÷ODQPDVÕ� 
−− 3HUVRQHOH� EDúDUÕOÕ� ROPDQÕQ� \ROODUÕQÕQ� DoÕOPDVÕ� YH� EX� úHNLOGH� Lú�
 tatmininin�VD÷ODQPDVÕ� 
−− gUJ�W�Q�DPDoODUÕ\OD��ELUH\VHO�DPDoODUÕQ�E�W�QOHúWLULOPHVL� 
 
(÷LWLPOH�PRWLYH� HGLOPLú�� oHúLWOL� ELOJL� YH� \HWHQHNOHUOH� GRQDWÕOPÕú� ELUH\OHULQ�

\�NVHN� SHUIRUPDQV� J|VWHUPHOHUL�� LúOHWPHQLQ� HWNLQOL÷LQLQ� YH� YHULPOLOL÷LQLQ� \�NVHOPHVL��
GROD\OÕ� RODUDN� LúOHWPH� UDQWDELOLWHVLQLQ� DUWPDVÕ� VRQXFXQX� GR÷XUDUDN�� HNRQRPLN� DPDFÕQ�
JHUoHNOHúPHVLQGH�LúOHYVHO�DoÕGDQ�|QHPOL�ELU�URO�R\QDPDNWDGÕU� 

 

���������gUJ�WVHO�øOHWLúLP 

 

øOHWLúLP�� LQVDQÕQ� ELUH\VHO� YH� WRSOXPVDO� \DúDPÕQÕQ� D\UÕOPD]� ELU� SDUoDVÕGÕU��
7RSOXPVDO� \DúDPÕQ� GR÷DVÕQGD� YDU� RODQ� YH� |UJ�WVHO� \DSÕQÕQ� |]�Q�� ROXúWXUDQ� LOHWLúLP�
G�]HQL�� ELUH\OHU�� JUXSODU� YH� |UJ�WOHU� DUDVÕ� LOLúNLOHU� NXUPD\Õ� DPDoOD\DQ� ELU� ROJXGXU�182 

øOHWLúLP�� |UJ�W� LoLQGH� ELUH\OHU� DUDVÕ� ELU� DQODúPD� N|SU�V�� LúOHYLQL� �VWOHQHUHN� NDUúÕOÕNOÕ�
G�ú�QFH�� GX\JX� YH� ELOJL� DOÕúYHULúL� G�]HQLQL� VD÷ODU�� øOHWLúLP�� ELUH\OHULQ� |UJ�WWHNL�
NLPOLNOHULQL� DQODPD� YH� DQODWPD� VDQDWÕ� RODUDN� GD� \RUXPODQDELOLU�� øúOHWPHQLQ� KHU�
N|úHVLQGH� YDUOÕ÷ÕQÕ� YH� |QHPLQL� NDEXO� HWWLUHQ� LOHWLúLP� G�]HQL�� D\QÕ� ]DPDQGD� |UJ�WVHO�
G�]HQLQ�EDúDUÕVÕQÕ�\DQVÕWPDNWDGÕU�183 

 
øOHWLúLPLQ�|UJ�WWHNL�HWNLVLQL�EHOLUWPHN��]HUH��³ELU�LQVDQGDQ�EDúND�ELU�LQVDQD��

LQVDQGDQ�JUXED�YH\D�JUXSWDQ�JUXED�ELOJLOHULQ��GX\JX�YH�G�ú�QFHOHULQ�DNWDUÕOPDVÕ�V�UHFL´�

                                                
181 A.g.e., s.125-127. 
182�6DEXQFXR÷OX��7�]� a.g.e., s.51. 
183 A.g.e., s.52. 
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RODUDN� WDQÕPODQDELOLU�184� gUJ�WVHO� LOHWLúLP�� |UJ�WOHUGH� EHOOL� DPDoODUÕ� EDúDUPDN� LoLQ�
NLúLOHUL�ELUELULQH�ED÷ODU��%X��|UJ�WVHO�LOHWLúLPLQ�WHPHO�IRQNVL\RQXGXU��øOHWLúLP��|UJ�WOHULQ�
ROXúPDVÕ�� D\DNWD� NDODELOPHVL� YH� EDúDUÕOÕ� RODELOPHVL� LoLQ� YD]JHoLOPH]� ELU� IDNW|UG�U�185 

gUJ�WWH�\HU�DODQ�LOHWLúLP�G�]HQL��ELOJL�YHUPH��HPUHWPH�YH�|÷UHWPH��HWNLOHPH��LNQD�etme, 

ELUOHúWLUPH�LúOHYOHULQH�KL]PHW�HWPHNWHGLU�186 

 
gUJ�W� LoLQGH� LOHWLúLPLQ� |UJ�W� N�OW�U�� DoÕVÕQGDQ� �VWOHQGL÷L� URO� LVH� oRN�

E�\�NW�U�� 'ROD\ÕVÕ\OD� |UJ�WWHNL� QRUPODUÕQ�� N�OW�UHO� GH÷HU�� GX\JX� YH� DQOD\ÕúODUÕQ�
DNWDUÕPÕQÕ� VD÷ODPDN�� |UJ�W� N�OW�U�Q�� JHOLúWLUPHN� LVWH\HQ� NXUXPODU� DoÕVÕQGDQ�
EDNÕOGÕ÷ÕQGD� LVH� VD÷OÕNOÕ� YH� DoÕN� ELU� LOHWLúLP� VLVWHPL� VD÷ODQPDVÕ� E�\�N� ELU� JHUHNOLOLN�
ROPDNWDGÕU�� $oÕN� LOHWLúLP� NDYUDPÕ� LOH� V|]�� HGLOHQ� \DWD\� YH� GLNH\� |UJ�W� EDVDPDNODUÕ�
DUDVÕQGD� \R÷XQ�� DoÕN�� DQODúÕOÕU�� VDPLPL� ELU� LOHWLúLPGLU�187 Örgütlerin, bilgiyle beslenen 

DoÕN�VLVWHPOHU�RODUDN�NXUXOPDODUÕ��IDDOL\HWOHULQLQ�GHYDPOÕOÕ÷Õ�YH�EDúDUÕODUÕQÕQ�V�UHNOLOL÷L�
DoÕVÕQGDQ� KD\DWL� ELU� |QHP� DU]� HGHQ� HWNLQ� ELU� LOHWLúLP� VLVWHPLQH� VDKLS� ROPDODUÕ�
JHUHNPHNWHGLU��gUJ�WOHUGHNL�LOHWLúLPLQ�DPDoODUÕ�úX�úHNLOGH�VÕUDODQDELOLU�188 

 
−− 2UJDQL]DV\RQGD�LúELUOL÷L�YH�NRRUGLQDV\RQX�VD÷ODPDN� 
−− gUJ�W� DPDoODUÕQÕQ� �\HOHUFH� SD\ODúÕOPDVÕQÕ� YH� EHQLPVHQPHVLQL�
 VD÷ODPDN� 
−− gUJ�W� PHQVXSODUÕQD� J|UHYOHULQLQ� YH� J|UHYOH� LOJLOL� KHGHIOHULQLQ� QH�
 ROGX÷XQX�ELOGLUPHN� 
−− )DDOL\HW�VRQXoODUÕ�KDNNÕQGD� LOJLOLOHUH�ELOJL�� E|\OHFH�GH�NRQWURO� LPNDQÕ�
 VD÷ODPDN� 
−− 6RUXQODUÕQ� o|]�OPHVL� YH� NDUDUODUÕQ� YHULOPHVL� LoLQ� JHUHNOL� ELOJLOHUL�
 VD÷ODPDN� 
−− 'X\JX�YH�G�ú�QFHOHULQ�LIDGH�HGLOPHVLQH�RODQDN�VD÷ODPDN� 
 
gUJ�WVHO�LOHWLúLP��|UJ�W�LoLQGHNL�YH�|UJ�WOH�oHYUHVL�DUDVÕQGDNL�LOHWLúLPL�LoHULU��

gUJ�W� LoLQGH� ELUH\VHO�� ELUH\OHU� DUDVÕ�� JUXSODU� DUDVÕ� LOHWLúLP� LOH� |UJ�W� LoLQGHNL� ELUH\� YH�
                                                
184�%�OHQW�7RNDW��'HU\D�ùHUEHWoL��øúOHWPHFLOLN�%LOJLVL��$YFÕ�2IVHW��øVWDQEXO��������V����� 
185�+DUROG�.RRQW]�YH�GL÷HUOHUL��Essential of Management, Mc Graw-Hill Inc., 1986, p.186. 
186�ø��g]DOS��0��3DNVR\��&��$FDU��gUJ�WVHO�øOHWLúLP��$QDGROX�hQLY��<D\���1R������(VNLúHKLU�� 
���.DVÕP�������V���-51. 
187 Okay, a.g.e., s.232. 
188�g]DOS�YH�GL÷HUOHUL� a.g.e., s.49. 
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JUXSODUÕQ�GÕú�oHYUH�LOH�RODQ�LOHWLúLP�LOLúNLOHULQL�NDSVDU��gUJ�WVHO�LOHWLúLP�ELoLPOHUL��|UJ�W�
YH� \|QHWLPLQ� \DSÕVÕQD� J|UH� GH÷LúLNOLNOHU� J|VWHUPHNWHGLU�� gUQH÷LQ�� |UJ�W� \DSÕVÕ�� GÕúD�
G|Q�N�� NDWÕOÕPFÕ�� SURIHV\RQHOVH� YH� |UJ�W� N�OW�U�� GH� EX� \DSÕ\Õ� GHVWHNOH\LFL� ELoLPGH�
ROGX÷XQGD� |UJ�WVHO� LOHWLúLP� oRN� GDKD� UDKDW� NXUXODELOLU�� %XQD� NDUúÕQ�PHUNH]L�� RWRULWHU�
\DSÕQÕQ� YH� JHOHQHNVHO� N�OW�UOHULQ� \R÷XQ� KLVVHGLOGL÷L� |UJ�WOHUGH� LVH�� LOHWLúLP� oRN� GDKD�
J�o�VD÷ODQÕU�189 

 

7DEOR������gUJ�W�<DSÕVÕ-Örgüt Kültürü-gUJ�W�øOHWLúLPL 

 
Kaynak: Sahavet Gürdal, +DONOD�øOLúNLOHU�YH�<HUHO�<|QHWLPOHUGH�8\JXODPDODU, Simge 

 2ILV�0DWEDDFÕOÕN��øVWDQEXO��������V���. 

 

$\UÕFD�� ELoLPVHO� YH� ELoLPVHO� ROPD\DQ� \DSÕVÕQD� ED÷OÕ� RODUDN� |UJ�WOHUGHNL�
LOHWLúLP� VLVWHPL� LNL� DOW� VLVWHPL� LoHUPHNWHGLU�� %LoLPVHO� LOHWLúLP� VLVWHPL� �UHVPL� RODQ�� YH�
ELoLPVHO�ROPD\DQ�LOHWLúLP�VLVWHPL��UHVPL�ROPD\DQ��RODUDN�DGODQGÕUÕODQ�EX�LNL�DOW�LOHWLúLP�
sistemi biUOLNWH�|UJ�W�Q�WRS\HN�Q�LOHWLúLP�VLVWHPLQL�ROXúWXUPDNWDGÕU� 

 

%LoLPVHO�LOHWLúLP�VLVWHPL��ELoLPVHO�RUJDQL]DV\RQ�\DSÕVÕQD�ED÷OÕ�RODUDN�RUWD\D�
oÕNDQ� LOHWLúLP� LOLúNLOHULQL� YH� NDQDOODUÕQÕ� LoHULU�� gUJ�WOHULQ� RUJDQL]DV\RQ� úHPDVÕQGDNL�
dikey ve yatay hatlar, biçimseO� LOHWLúLP� NDQDOODUÕQÕ� J|VWHULU�� gUJ�WOHUGH� LOHWLúLP� G|UW�
\|QGH�JHUoHNOHúLU�190 

 
−− 'LNH\�RODUDN��IDUNOÕ�KL\HUDUúLN�NDGHPHGHNL�DVWODU�YH��VWOHU�DUDVÕQGD� 

 (Üretim Müdürü-hUHWLP�ùHIL� 
−− <DWD\�RODUDN��D\QÕ�KL\HUDUúLN�G�]H\GHNL�ELUH\�YH�ELULPOHU�DUDVÕQGD� 

 (Pazarlama Müdürü-Personel Müdürü) 

                                                
189 Sahavet Gürdal, +DONOD�øOLúNLOHU�YH Yerel Yönetimlerde Uygulamalar��6LPJH�2ILV�0DWEDDFÕOÕN��
øVWDQEXO��������V���� 
190�g]DOS�YH�GL÷HUOHUL� a.g.e., s.56. 

ÖRGÜT <$3,6,������g5*h7�.h/7h5h����g5*h76(/�ø/(7øùø0 SONUÇ 

Otoriter                        Tutucu                             Resmi olmayan                     Tatminsizlik 

.DWÕOÕPFÕ�                    �dD÷GDú���������������������������� Resmi olan                            Yüksek tatmin 
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−− dDSUD]�RODUDN��IDUNOÕ�KL\HUDUúLN�G�]H\�YH�GH÷LúLN�ELULP�YH\D�E|O�POHU 
 DUDVÕQGDNL�ELUH\OHU�DUDVÕQGD���0XKDVHEH�0�G�U�-6DWÕú�ùHIL� 

−− 2UJDQL]DV\RQ�LOH�oHYUHVL�DUDVÕQGD��PHVDMODU�LoHULGHQ�GÕúDUÕ\D�YH\D�WHUVL�
 yönde akar. (Genel Müdür-Ortaklar) 

 

%LoLPVHO� ROPD\DQ� LOHWLúLP� VLVWHPL�� ELoLPVHO� |UJ�W� �\HOHUL� DUDVÕQGDNL�
ELoLPVHO� G�]HQOHPHOHUH� ED÷OÕ� ROPD\DQ� LOHWLúLP� LOLúNLOHULQL� NDSVDU�� %X� LOHWLúLP� VLVWHPL�
NÕVDFD�� �\HOHU� DUDVÕ� NLúLVHO� \DNÕQOÕN� YH� HWNLOHúLPOHU� VRQXFX� RUWD\D� oÕNDQ� ELoLPVHO�
olmayan�|UJ�W�Q�LOHWLúLP�VLVWHPLGLU�191 

 

gUJ�WOHU� JHUHN� LoVHO�� JHUHNVH� GÕúVDO� \DSÕGD� V�UHNOL� LOLúNLOHU� LoLQGH� oDOÕúDQ�
NXUXOXúODUGÕU��%X�oDOÕúPDODUÕQ�YHULPOL�RODUDN�\�U�W�OPHVL�YH�DPDoODUD�HQ�HWNLQ�ELoLPGH�
XODúÕOPDVÕ�LoLQ� Lo�YH�GÕú� LOLúNLOHULQ�G�]HQOL�ROPDVÕ�JHUHNLU. Genel bir ifadeyle, örgütsel 

ELU�DUDo�RODUDN�QLWHOHQGLULOHQ�LOHWLúLP�G�]HQL��|UJ�W�LoLQGH�YH\D�GÕúÕQGD�oHúLWOL�RUJDQODU��
E|O�POHU�YH�NLúLOHU�DUDVÕ�LOLúNLOHUL�EHOLUOL�NDQDOODU�DUDFÕOÕ÷Õ\OD�G�]HQOHU��GHQHWLP�DOWÕQGD�
WXWDU�� .HQGLQH� |]J�� DUDoODUOD� |÷HOHU� DUDVÕ� LOLúNLOHU� NXUXOPDVÕQÕ� YH� JHOLúWLULOPHVLQL�
VD÷ODU�192 

 

gUJ�WVHO� LOHWLúLPLQ� |UJ�WOHUGHNL� N�OW�UHO� LúOHYOHUL�� |UJ�W� �\HOHULQH� |UJ�W�
N�OW�U��KDNNÕQGD�ELOJL�VD÷ODPDN�YH�|UJ�W��\HOHULQLQ�|UJ�WVHO�N�OW�U�LOH�E�W�QOHúPHOHULQH�
\DUGÕPFÕ� ROPDNWÕU�� gUJ�W� N�OW�U��� |UJ�W� �\HOHUL� DUDVÕQGD� LOHWLúLP� VD÷ODU�� gUJ�WVHO�
LOHWLúLP�� |UJ�W� �\HOHULQLQ� |UJ�W� N�OW�U�\OH� E�W�QOHúPHOHULQGH� |QHPOL� ELU� NDQDO� J|UHYL�
�VWOHQLU��'ROD\ÕVÕ\OD��|UJ�WVHO�LOHWLúLP�YH�|UJ�W�N�OW�U��ELUELUOHUL\OH�E�W�QOHúLN�YH�\DNÕQ�
ELU� LOLúNL� LoHULVLQGH� EXOXQPDNWDGÕUODU�� (WNLQ� ELU� |UJ�WVHO� LOHWLúLP� VD\HVLQGH�� |UJ�W�
N�OW�U�Q�Q�WHPHO�|÷HOHUL�GL÷HU�ELU�LIDGH\OH�|UJ�W�Q�VHPEROLN�G�Q\DVÕ�\RUXPODQDELOLU�193 

 

gUJ�WVHO� LOHWLúLP�� KÕ]OD� GH÷LúHQ� WRSOXPVDO� YH� WHNQRORMLN� ELU� G�Q\DGD��
|UJ�W�Q� Lo� YH� GÕú� oHYUHVL\OH� JHUHNOL� RODQ� LOLúkilerini kurarak sürdürmesinde kendini 

V�UHNOL�\HQLOH\HUHN�JHOLúLPH�D\DN�X\GXUDELOPHVLQGH�|QHPOL�ELU�PLV\RQ��VWOHQPHNWHGLU� 
 

                                                
191 A.g.e., s.66. 
192�6DEXQFXR÷OX��7�]� a.g.e., s.60. 
193 Çelik, V., 1993, a.g.m., s.22. 
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2.6.1.5. Motivasyon 

 

0RWLYDV\RQ� NDYUDPÕ�� J�G�OHPH�� \|QHOWPH�� WHúYLN� HWPH� JLEL� DQODPODUD�
NDUúÕOÕN� JHOPHNWHGLU�� gUJ�W� LoLQGHNL� oDOÕúDQODU� DoÕVÕQGDQ� PRWLYDV\RQ� NDYUDPÕQÕQ�
WDQÕPÕQD�\HU�YHUPHN�JHUHNLUVH��³oDOÕúDQÕQ�LQVDQ�RODUDN�IL]LNVHO��UXKVDO��WRSOXPVDO��|UJ�W�
�\HVL� RODUDN� |UJ�WVHO�� \|QHWVHO�� LúOHYVHO� JHUHNVLQLPOHULQLQ�� LúOHWPHQLQ� W�PVHO� DPDo� YH�
LKWL\DoODUÕ� GR÷UXOWXVXQGD� KHU� ELULQH� |]J�� DUDo� YH� \|QWHPOHUOH� NDUúÕODQDUDN�� EHOOL�
SROLWLNDODU�\DUGÕPÕ\OD�GDYUDQÕúODUÕQD�EX�\ROGD�ELoLP�YH�\|Q�YHULOPHVL�V�UHFLGLU�´194 

 

*�Q�P�]� HQG�VWULOHúPLú� WRSOXPODUÕQÕQ� YD]JHoLOPH]� NXUXPODUÕ� GXUXPXQGD�
RODQ�HNRQRPLN�|UJ�WOHULQ�EHOLUOHGLNOHUL�KHGHIOHUH�XODúDELOPHOHUinde en kritik ve önemli 

IDNW|U� LQVDQ� HPH÷L� ROPDNWDGÕU��hUHWLP� IDNW|UOHUL� DUDVÕQGD� HQ� ]RU� NRQWURO� HGLOHQ� LQVDQ�
IDNW|U�QGHQ� EHNOHQHQ� YHULPL� DODELOPHN� LoLQ� LVH� RQX� HQ� L\L� úHNLOGH� PRWLYH� HWPHN�
gerekmektedir.195 

 

%DúDUÕOÕ� \|QHWLP� DUD\ÕúÕ� \DNODúÕPÕ� LoLQGH� LúJ|UHQOHULQ� LúH� YH� LúOHWPH\H�
LQDQoOD� ED÷ODQPD� \ROODUÕ� YH� |]HQGLUPH� RODQDNODUÕ� oHúLWOL� DUDúWÕUPDODUÕQ� |]�Q��
ROXúWXUPDNWDGÕU�� 0RWLYDV\RQ� NDYUDPÕ�� LúJ|UHQOHUL� LúOHWPH� DPDoODUÕQD� \DNODúWÕUÕFÕ��
LQDQGÕUÕFÕ�YH�|]HQGLULFL�QLWHOLNWH�\DSÕODQ�W�P�H\OHP�YH�X÷UDúODUÕ�NDSVDPDNWDGÕU�196 Örgüt 

N�OW�U�Q�Q� HWNLQOL÷LQGH� WXWXPVDO� GDYUDQÕú� ELoLPL� RODUDN� ED÷OÕOÕN� JHULELOGLULPLQLQ�
VD÷ODQPDVÕQGD� VD÷OÕNOÕ� ELU� VRV\DO� DWPRVIHULQ� \DQL� oHNLFL� ELU� oDOÕúPD� RUWDPÕQÕQ�
\DUDWÕOPDVÕQGD��|UJ�WOHULQ�WHPHO�DPDFÕ�RODQ�YHULPOLOLNOHULQLQ�DUWWÕUÕOPDVÕQGD�PRtivasyon 

XQVXUX�E�\�N�URO�R\QDPDNWDGÕU��.ÕVDFD�PRWLYDV\RQ��Lú�NRQXVXQGD�ELUH\LQ�GDYUDQÕúODUÕQÕ�
WDQÕPODPDNWDGÕU� 

 

0RWLYDV\RQ��LQVDQ�LOLúNLOHULQH�\|Q�YHUHQ�HQ�|QHPOL�ROJXODUGDQ�ELULGLU��+DQJL�
W�UGH� ROXUVD� ROVXQ� E�W�Q� LúOHWPHOHULQ� NXUXP� YH� NXUXOXúODUÕQ� RUWDN� KHGHIL� LQVDQODUÕQ�
oDEDODUÕQÕ�DPDFÕ�JHUoHNOHúWLUPH\H�GR÷UX�\R÷XQODúWÕUPDNWÕU�� øú�QH�ROXUVD�ROVXQ�VRQXoWD�

                                                
194�øQDO�&HP�$úNXQ��øúJ|UHQ��øNWLVDGL�YH�7LFDUL�øOLPOHU�$NDGHPLVL�<D\ÕQÕ��1R������(VNLúHKLU��������V����� 
195�)DUXN�6DSDQFDOÕ��³dDOÕúDQODUÕQ�*�G�OHQPHVLQGH�.XOODQÕODQ�g]HQGLULFL�$UDoODU´� Verimlilik Dergisi, 
M.P.M. Yay., 1993, S.4, s.55. 
196�*�OWHQ�øQFLU��³*�G�OHQPH��0RWLYDV\RQ��.XUDPODUÕQD�7RSOX�%DNÕú´� Verimlilik Dergisi, M.P.M. Yay., 
1985, C.14, S.1, s.113. 
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LVWHQHQ�úH\�V|]�NRQXVX�LúLQ�\DSÕODELOPHVL�LVH�LQVDQÕQ�LVWHNOL�ROPDVÕQÕ��LúL�EHQLPVHPHVLQL�
JHUHNWLULU��øúWH�EX�LVWH÷L�VD÷OD\DQ�ELUH\LQ�PRWLYDV\RQ�G�]H\LGir.197 

 

0RWLYDV\RQ� \|QHWLPL� oDOÕúDQODUÕQ� PRWLYDV\RQXQXQ� VLVWHPOL� ROPDVÕ��
GROD\ÕVÕ\OD� SHUIRUPDQV� G�]H\LQLQ� \�NVHN� ROPDVÕ� DoÕVÕQGDQ� |QHPOL� ROPDNWDGÕU�� %LU�
HNRQRPLN�|UJ�WWH�VLVWHPOL�ELU�PRWLYDV\RQ�\|QHWLPLQLQ�ID\GDODUÕ�úXQODUGÕU�198 

 

−− dDOÕúDQODUÕQ�|UJ�WH�YH�|UJ�W�N�OW�U�QH�ED÷OÕOÕ÷Õ�DUWDU� 
−− øúOHWPHGH�YHULPOLOL÷LQ��NDUOÕOÕ÷ÕQ�DUWPDVÕQGD�HWNLOLGLU� 
−− 0RWLYDV\RQX� \�NVHN� RODQ� oDOÕúDQODUÕQ�PRUDOL� \�NVHN� ROXU�� LúOHWPHQLQ�
 SHUVRQHO�GHYLU�RUDQÕ�G�ú�N�ROXU� 
−− dDOÕúDQODUÕQ�Lú�WDWPLQL�\�NVHN�ROXU� 
−− dDOÕúDQODUÕQ�LúWHQ�ND\WDUPD�RUDQÕ�D]DOÕU� 
−− øúOHWPHQLQ�PDOL\HWOHULQGH�D]DOPD�VD÷ODU� 
−− øúOHWPH�YH�oDOÕúDQODU�LoLQ�oDOÕúPD�KD\DWÕQÕQ�NDOLWHVLQL�\�NVHOWLU� 
−− øúOHWPHOHULQ� �U�Q� \DGD� KL]PHWOHULQLQ� NDOLWHVLQLQ� \�NVHOPHVLQGH�
 etkilidir. 

−− (WNLOL� PRWLYDV\RQ� \|QHWLPL�� LúOHWPHQLQ� DPDoODUÕQD� XODúPDVÕQGD�
 etkilidir. 

 

gUJ�WOHUGH� PRWLYDV\RQ� WHNQLNOHULQLQ� X\JXODPD\D� NRQXOPDVÕQGD� YDUÕOPDN�
LVWHQHQ� HQ� |QHPOL� DPDo�� LúJ|UHQOHUGH� GDKD� oRN� oDOÕúPD� LVWHN� YH� DU]XVX� \DUDWDELOHFHN�
IDNW|UOHUL� EXODUDN�� RQODUÕQ� JHUHNVLQLPOHULQL� HOYHUGL÷L� P�GGHWoH� JLGHUPHN� YH� KHU� J�Q�
LúEDúÕ� \DSÕOÕUNHQ� LVWHN� GX\DUDN� JHOLS�� LVWHNOH� oDOÕúPDODUÕQÕ� VD÷ODPDNWÕU�� %X� LVWHN� YH�
PHPQXQL\HW� LVH� |UJ�W�Q� N�OW�U�QH� \DQVÕU�� 'ROD\ÕVÕ\OD�� PRWLYDV\RQ� QDVÕO� NXUXP�
N�OW�U�Q�� HWNLOL\RUVD�� NXUXP� N�OW�U�� GH� PRWLYDV\RQX� HWNLOHPHNWHGLU�� ø\L� ELU� NXUXP�
kültürü bireylerdekL�SR]LWLIOL÷LQ�J|VWHUJHVL�ROGX÷X�JLEL��D\QÕ�]DPDQGD�L\L�LPDMÕ�RODQ�ELU�
|UJ�W�Q��\HVL�ROPDN�ELUH\OHULQ�PRWLYH�ROPDVÕQÕ�VD÷ODU��%LUH\OHUL�PRWLYH�HGHQ�SHN�oRN�

                                                
197 Evrim Çeltek, “Motivasyon Yönetimi”,�(QG�VWUL�øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�'HUJLVL��C.6, S.1, 
s.2, http://www.isguc.org/arc_view.php., (20.08.2005). 
198 A.g.m., s.14. 
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DUDo� DUDVÕQGD� HQ� EHOLUJLQ� RODQODUÕ�� JHOLU�� J�o� YH� VWDW��� J�YHQ� YHUHQ� \|QHWLP�� NDU� YH�
EDúDUÕ��SD\ODúÕP��NXUXPVDO�ELUOLN�YH�J�YHQ�RODUDN�VÕUDODQDELOPHNWHGLU�199 

 

gUJ�WOHULQ� YHULPOLOLNOHULQL� VD÷ODPDODUÕQGD� |UJ�W� YH� |UJ�W� �\HOHULQH� X\JXQ�
PRWLYDV\RQ� DUDoODUÕ\OD� ELUOLNWH� HWNLQ� ELU� PRWLYDV\RQ� \|QHWLPL� X\JXODPDODUÕ�
gerekmektedir. 

 

2.6.1.6. Liderlik 

 

Liderlik, bir JUXEX� EHOLUOHQHQ� DPDoODU� HWUDIÕQGD� WRSOD\DELOPH� YH� KHGHIOHUL�
JHUoHNOHúWLUPHN�LoLQ�RQODUÕ�KDUHNHWH�JHoLUPH�J�F��YH�\HWHQH÷LGLU��/LGHU��|UJ�W�N�OW�U�QH�
NDWNÕGD�EXOXQDQ��oDOÕúDQODUÕ�J�G�OH\HQ��GÕúDUÕ\D�NDUúÕ�|UJ�W��YH�RQXQ�N�OW�U�Q��WHPVLO�
eden en yüksek yöneWLP�NDGHPHOHULQGHNL�NLúLGLU�200 

 

/LGHUOHULQ� oDOÕúDQODUD� NDUúÕ� WXWXPODUÕ�� NLúLOLN� \DSÕODUÕ�� |UJ�W� WLSOHULQLQ� GH�
GH÷LúPHVLQH� QHGHQ� ROXU��gUQH÷LQ�� GHPRNUDWLN� ELU� OLGHU� WLSL� |]J�UO�No�� GLQDPLN� |UJ�W�
�\HOHULQLQ�UDKDWoD�G�ú�QFHOHULQL�SD\ODúDELOHFHNOHUL�GLQDPLN�ELU�|UJ�W�N�OW�U��ROXúPDVÕQÕ�
VD÷ODU�201 

 

gUJ�WWHNL�N�OW�UHO�oHYUH�JHQHOOLNOH�OLGHULQ�GDYUDQÕúODUÕQÕ�EHOLUOHU��%LUH\FL�ELU�
ED÷ODPGD� OLGHU� WHUFLKLQL�� oDOÕúDQODUÕ� XODúÕOPDVÕ� JHUHNHQ� VRQXoODU� oHUoHYHVLQGH� EDVNÕ�
DOWÕQD� DODUDN� NXOODQÕU�� 'L÷HU� WDUDIWDQ� RUWDNODúD� GDYUDQÕúoÕ� ED÷ODPGD� OLGHU�� NDUúÕOÕNOÕ�
HWNLOHúPH� V�UHFL� �]HULQGH� \R÷XQODúPD\Õ� WHUFLK� HGHU�� /LGHULQ� |UJ�W� LoLQGHNL� WHUFLKOHUL�
|UJ�WVHO� N�OW�U�Q� ER\XWODUÕQD� J|UH� úHNLO� DOPDNWDGÕU�202� %DúDUÕOÕ� ELU� OLGHU� |UJ�W� LoLQGH�
HWNLQ�ELU�NXUXPVDO�\DSÕ�LVWL\RUVD�\HWNL�GD÷ÕWÕPÕ�VD÷ODPDOÕ�YH�LúOHUL�PHUNH]OHúWLUPHPHOL��
WRSOXP�oDOÕúPDVÕQD�|QHP�YHUPHOL��E�URNUDVL\L�YH�KL\HUDUúL\L�RODELOGL÷LQFH�D]DOWPDOÕGÕU��
gUJ�WWH� UHVPL� ROPD\DQ� ROXPOX� LOHWLúLP� DUWWÕUÕOPDOÕGÕU�203� 'ROD\ÕVÕ\OD� OLGHU� WLSOHUL� QH�
NDGDU� oDOÕúDQODUÕQD� \|QHOLN� ROXPOX� GDYUDQÕú� Jösterirlerse, kültür tiplemesi de yine o 

                                                
199 Üzeyir Garih, øú�+D\DWÕQGD�0RWLYDV\RQ��+D\DW�<D\���øVWDQEXO��������V���-68. 
200�$NDW�YH�GL÷HUOHUL��a.g.e., s.326. 
201 Okay, a.g.e., s.234. 
202�$��6HODPL�6DUJXW��³/LGHUOLN�.XUDPODUÕ�øoLQ�%D÷ODPVDO�%LU�dHUoHYH��.�OW�UOHU�$UDVÕ�%LU�<DNODúÕP´� 
72'$ø(�'HUJLVi, $UDOÕN�������&�����6����V��� 
203 Walter  J. Wadsworth, Liderlik Atak Yöneticinin Rehberi,��dHY��(��6DEUL�<DUPDOÕ�� +D\DW�<D\ÕQODUÕ��
øVWDQEXO��������V���� 
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RUDQGD� GH÷LúPHNWH� YH� HQ� ROXPOX� GDYUDQÕú�� HQ� oRN� LVWHQHQ� N�OW�U� WLSOHPHVL� LOH�
X\XúPDNWDGÕU��6RQXo�LWLEDUL\OH�OLGHUOL÷LQ��|UJ�W�N�OW�U�QH�|QHPOL�HWNLOHUL�EXOXQPDNWDGÕU� 
 

2.6.2. Çevresel Faktörler 

 

Çevresel faktörler oODUDN�|UJ�W�Q�Lo�YH�GÕú�oHYUHVLQGHNL�ELU�WDNÕP�XQVXUODUÕQ�
|UJ�W�N�OW�U�QH�\|QHOLN�HWNLOHUL�\|Q�QGH�ED]Õ�JUXSODQGÕUPDODUD�\HU�YHULOHELOLU� 
 

2.6.2.1. Toplumsal Çevre 

 

gUJ�WOHU�� WRSOXP� LoLQGHNL� oHúLWOL� DOW� JUXSODUÕQ� YH� GH÷LúLN� N�OW�UOHULQ� ELUHU�
üyesi olan birH\OHUGHQ�ROXúXUODU��%X�QHGHQOH� LúJ|UHQOHU�� WRSOXPGDQ�|UJ�WH�\|QHOLN� ELU�
WDNÕP� N�OW�UHO� |]HOOLNOHUL� WDúÕUODU�� gUJ�W� N�OW�U�� LoLQGH� \HU� DODQ� N�OW�UHO� GH÷HUOHU��
|UJ�W�Q� LoLQGH� \HU� DOGÕ÷Õ� WRSOXPXQ� XOXVDO� N�OW�U�Q�Q� L]OHULQL� WDúÕUODU��%LUH\VHO� DoÕGDQ�
kültür, çeNLUGHN� DLOHGH� EDúOD\DUDN�� RNXO� KD\DWÕQGD� YH� VRV\DO� \DúDPGD� úHNLOOHQHUHN� Lú�
\DúDPÕQD� \DQVÕPDODUÕQÕ� DNWDUÕU�� +HU� |UJ�W�� �\HOHUL� DUDFÕOÕ÷Õ\OD� GÕú� oHYUHGHQ� WDúÕGÕ÷Õ�
N�OW�UHO�|]HOOLN�YH�|÷HOHUH��V|]�NRQXVX�|UJ�WH�|]J��RODUDN�|UJ�W�WDULKL�LoLQGH�\HQL�|÷HOHU�
ekle\HELOLU�� GÕú� oHYUHQLQ� N�OW�U�\OH� EHQ]HU� \D� GD� IDUNOÕ� N�OW�UHO� |]HOOLN� YH� |÷HOHU�
JHOLúWLUHELOLU�� 2UWDN� N�OW�U�Q� ROXúDELOPHVL�� LQVDQODU� DUDVÕ� HWNLOHúLPH� ED÷OÕGÕU�� gUJ�WVHO�
aktörler, örgüt kültürünün özneleridir. Bir örgütte, toplumsal çevredeki alt kültürlerin 

ELU�X]DQWÕVÕ�RODUDN�RUWDN�ELU�N�OW�U�EXOXQPDNWDGÕU�204  

 

gUJ�WOHUH� WRSOXPVDO� NLPOL÷L� ND]DQGÕUDQ� |]HOOLNOHUL� úX� úHNLOGH� EHOLUWPHN�
mümkündür:205 

 
−− +HU� |UJ�W�Q� WRSOXPXQXQ� ELU� N�OW�U�� YDUGÕU�� %X� N�OW�U� ELU� \DQGDQ�
|UJ�W�Q�KDQJL�WRSOXP�LoLQGH�YDU�ROGX÷XQX�J|VWHULUken bir yandan da örgütü 

|WHNL�|UJ�WOHUGHQ�D\ÕUÕU� 
−− +HU� |UJ�W�Q� WRSOXPXQGD� ROXúDQ� N�PHOHU� YDUGÕU�� .�PHOHúPH� WÕSNÕ�
WRSOXPGD�ROGX÷X�JLEL�|UJ�W�Q�WRSOXPVDO�\DSÕVÕQÕQ�|]QHOHULGLU� 

                                                
204�ùLúPDQ��0�������� a.g.e., s.106. 
205�øEUDKLP�(WKHP�%DúDUDQ��gUJ�WVHO�'DYUDQÕú��øQVDQÕQ�hUHWLP�*�F���G�O�<D\ÕQHYL��$QNDUD��������
s.239. 
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−− +HU� |UJ�WWH� ELU� URO� |U�QW�V�� YDUGÕU�� +HU� LúJ|UHQ� NHQGLQH� G�úHQ� YH�
kendinden beklenen rolü oynayarak örgütün bu toplumsal dokusunun 

ROXúPDVÕQD�\DUGÕP�HGHU� 
 

gUJ�W� N�OW�U��� WRSOXPVDO� N�OW�U� HWNLOHULQLQ� YH� RUJDQL]DV\RQODUÕQ� NHQGL�
\DSÕVDO� |]HOOLNOHULQLQ� ELOHúLPLGLU�� øúOHWPHOHULQ� KHGHIOHULQH� XODúPDVÕ� YH� EDúDUÕOÕ� ROPDVÕ�
GÕú� oHYUH� LOH� VD÷ODQDQ� X\XPD� ED÷OÕGÕU�� gUJ�W� N�OW�U�� EX� X\XPX� JHUoHNOHúWLUHFHN�
QLWHOLNWH� ROPDOÕGÕU�206� 7RSOXPXQ� EHNOHQWLOHULQGH� J|U�OHQ� GH÷LúLNOLNOHU�� D\QÕ� ]DPDQGD�
|UJ�WOHULQ�\|QHWLPLQGH�GH�GH÷LúLNOLNOHULQ�\DSÕOPDVÕQÕ�JHUHNWLUPHNWHGLU� 
 

2.6.2.2. Ekonomik Çevre 

 

Örgütler birer açÕN� VLVWHP� RODUDN� IÕUVDWODU� YH� NÕVÕWODPDODU� \DUDWDQ� GÕú�
oHYUHQLQ� |]HOOLNOHUL� WDUDIÕQGDQ� HWNLOHQPHNWH� YH� oHYUH\L� HWNLOHPHNWHGLUOHU�207 Örgütler 

HNRQRPLQLQ� ELU� �QLWHVL�� HNRQRPL\H� FDQOÕOÕN� ND]DQGÕUDQ� ELU� XQVXU� RODUDN� HNRQRPLN�
sistemin bir birimidirler.208�'ROD\ÕVÕ\OD��|UJ�WOHU�DoÕVÕQGDQ�HNRQRPLN�oHYUH�E�\�N�|QHP�
WDúÕPDNWDGÕU� 

 

gUJ�WOHULQ� IDDOL\HWOHULQH� GHYDP� HWPHOHUL� E�\�N� RUDQGD� |UJ�W�Q� GÕúÕQGD�
\DúDQDQ� HNRQRPLN� GXUXPODUD� X\XP� VD÷ODPDODUÕQD� ED÷OÕGÕU�� *�Q�P�]� DUHQDVÕQGD�
\DúDQDQ� HNRQRPLN� GH÷LúLPOHUGHQ� HQ� |QHPOLVL� G�Qyadaki bütün insan ve örgütlerin 

ELUELULQH� ED÷ODQPDVÕQD� QHGHQ� RODQ� N�UHVHOOHúPH� ROJXVXGXU�� gUJ�WOHU� DoÕVÕQGDQ�
N�UHVHOOHúPH��|UJ�WWHNL�W�P�LúOHWPH�LúOHYOHULQH�LOLúNLQ�IDDOL\HWOHULQ�XOXVDO�YH�XOXVODUDUDVÕ�
ER\XWODUÕQ�|WHVLQGH�SODQODQÕS�X\JXODQPDVÕGÕU�209 Örgüt N�OW�U��EX�ED÷ODPGD�V�UHNOL�ELU�
GH÷LúLP� YH� JHOLúLPH� DGDSWH� ROPDN� ]RUXQGDGÕU�� gUJ�WOHUH� YH� |UJ�W� �\HOHULQH� NHQGL�
NLPOLNOHUL�YH�KHGHIOHUL�KDNNÕQGD�GDYUDQÕú�VWDQGDUWODUÕ�JHOLúWLUPHOHULQH�YH�DPDoODUÕQD�\|Q�
YHUHQ� ELU� NRQWURO� PHNDQL]PDVÕ� JHWLUPH\H� oDOÕúDUDN�� |UJ�WVHO� JHOLúLP� DoÕVÕQGDQ� ELU�
NDOGÕUDo�J|UHYL��VWOHQPHNWHGLU� 
                                                
206�%HUEHUR÷OX�YH�GL÷HUOHUL� a.g.e., s.34-36. 
207 Bülent Tokat, gUJ�WOHUGH�'H÷LúLP�YH�'H÷LúLPLQ�<|QHWLPL��'�3�h���ø�ø�%�)��<D\ÕQODUÕ��.�WDK\D��
1998, No:6, s.89. 
208 Mustafa Türengül, øúOHWPH�(NRQRPLVL�YH�<|QHWLPL��Kütahya, 1998, s.8. 
209�0HU\HP�$��.R]DN��+DWLFH�*�oO���³7XUL]P�øúOHWPHOHULQGH�'H÷LúLP�<|QHWLPL�h]HULQH�.DYUDPVDO�%LU�
øQFHOHPH´��(QG�VWUL�øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�'HUJLVL� C.5, S.1, s.1, 
http://www.isguc.org/degisim_yonetimi.php., (05.08.2005). 
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gUJ�W� YH� oHYUH� LOLúNLVL� LoLQGH� GH÷LúLP� \DúD\DQ� |UJ�WOHULQ� NDUúÕODúWÕUÕOPDVÕ��������
Tablo 2.6.’ da gösterilmektedir. 

 
 

7DEOR������*HOHQHNVHO�gUJ�WOHU�LOH�<HQL�gUJ�WOHULQ�.DUúÕODúWÕUÕOPDVÕ 
 

GELENEKSEL ÖRGÜTLER   <(1ø�g5*h7/(5 


�7HNQRORMLQLQ�ND\ÕWVÕ]�úDUWVÕ]�GRPLQDQWOÕ÷Õ ����
�øQVDQ-makine optimizasyonu 

* Makinenin�ELU�SDUoDVÕ�RODUDN�LQVDQ�      * Makinenin�WDPDPOD\ÕFÕVÕ�RODUDN�LQVDQ��� 

�ø\L�WDQÕPODQPÕú�G�ú�N�QLWHOLNOL�LúOHU  ����
�øúLQ�QLWHOLNOHULQde optimum gruplanma 

   �7HN�YH�VÕQÕUOÕ�\HWHQHNOHU�   ��������dRNOX�YH�JHQLú�\HWHQHNOHU� 
* Harici kontroller       * Dahili kontroller 

   (Denetçi ve uzmanlar, kontrol süreçleri)        (Kendi kendini kontrol eden alt       

                            sistemler, grup dinamikleri) 


�'LNH\�|UJ�WVHO�úHPD��RWRNUDWLN�\|QHWLP ����
�<DWD\�|UJ�WVHO�úHPD��NDWÕOÕPFÕ�\|QHWLP 


�dDOÕúDQODU�DUDVÕQGD�UHNDEHW  ����
�dDOÕúDQODU�DUDVÕQGD�DUNDGDúOÕN�UXKX 

    (Grup harmonisi) 

* Sadece örgütsel hedefler       * Örgütsel hedefleU�\DQÕQGD�JUXEXQ�YH� 
    bireylerin hedefleri 


�<DEDQFÕODúPD    ����
�%D÷OÕOÕN 


�'�ú�N�ULVN�DOPD        * Yenilikçilik 

* Basit ve strüktürel kontrol       * Kurum kültürü 


�øú�YH�J|UHY�WDQÕPODUÕ       * Hedeflere yöneltme ve örgütsel sinerji 

* Bireysel kar maksimizasyonu      * Bireysel tatmin 

 

Kaynak: 1XPDQ�.XUWXOPXú��6DQD\L�gWHVL�'|Q�ú�P��.�UHVHOOHúPH�YH�øQVDQ�.D\QDNODUÕ
 Boyutuyla,�ø]�<D\ÕQFÕOÕN��øVWDQEXO��������V����� 

 

2.6.2.3. Teknolojik Çevre 

 
7HNQRORML�NDYUDPÕ��ELOJLQLQ�YH�ELOJL\H�GD\DOÕ�\|QWHPOHULQ�KHUKDQJL�ELU� LúLQ�

\DSÕOPDVÕQD� X\JXODQPDVÕGÕU�� 7HNQRORMLQLQ� WDQÕPÕ�� �UHWLP� IDDOL\HWOHULQGH� EXOXQXUNHQ�
LQVDQODUÕQ�NXOODQGÕ÷Õ�\RO�YH�\|QWHPOHU��LQVDQÕQ�oHYUHVLQL�GH÷LúWLUPHN�LoLQ�VDKLS�ROGX÷X�
YH�NXOODQGÕ÷Õ�WHNQLNOHULQ�W�P��RODUDN�LIDGH�HGLOHELOLU�210 

 
Örgütün içHUGL÷L�SHN�oRN�V�UHo�WHNQRORMLN�ER\XWODUÕ�GD�NDSVDPDNWDGÕU��gUJ�W�

V�UHoOHULQGH�NXOODQÕODQ� WHNQRORML�� RUJDQL]DV\RQ� \DSÕVÕ� YH� \DSÕVDO� G|Q�ú�POHU� �]HULQGH�
                                                
210 Tokat, a.g.e., s.78. 
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HWNLOL� ROPDNWD�� YDU� RODQ� RUJDQL]DV\RQ� \DSÕVÕ� GD� WHNQRORML� �UHWLPL� \D� GD� WUDQVIHUL�
süreçlerini etkilemektHGLU�� gUJ�WOHUGH� \HQL� WHNQRORMLOHULQ� �UHWLOHELOPHVL� LoLQ�� GH÷LúLPH�
LPNDQ� VD÷OD\DQ� HVQHN� YH� NXUXPVDO� HWNLQOL÷L� VD÷OD\ÕFÕ�� LVWLNUDUOÕ� ELU� NXUXPVDO� \DSÕ� YH�
N�OW�U�RUWDPÕ�JHUHNPHNWHGLU�211 

 
7HNQRORML�� N�OW�U�Q� ELU� |÷HVL� RODUDN�� |UJ�WH� \HQL� WHNQRORMLOHULQ� JLUPHVLyle 

ELUOLNWH� N�OW�U�Q� ED]Õ� \|QOHULQL� HWNLOHPHNWHGLU�� 7HNQRORML�� LQVDQ� GDYUDQÕúODUÕQGD��
GH÷HUOHUGH�� LOLúNLOHUGH�� |UJ�WVHO� YH� \|QHWVHO� V�UHoOHUGH�ELU� WDNÕP�GH÷LúPHOHUL� J�QGHPH�
JHWLULU��<HQL�WHNQRORMLOHU��\HUOHúLN�ED]Õ�GH÷HUOHUL�GH÷LúLPH�]RUODUNHQ�\HQL�GH÷HUOerin de 

ROXúPDVÕQÕ� VD÷OD\DELOLU�� gUJ�WH� \HQL� WHNQRORMLOHULQ� JLUPHVL\OH� ELUOLNWH� |UJ�WWH�
JHOHQHNOHUOH� LOJLOL� oDWÕúPD� GXUXPODUÕ� \DúDQDELOLU� \D� GD� \HQL� GH÷HUOHUH� JHUHNVLQLP�
duyulabilir.212� 7HNQLN� JHOLúPHOHU�� J�Q�P�]GH� |UJ�WOHUGHNL� LQVDQ� IDDOL\HWOHULQLQ�
HWNLQOL÷LQLQ�VD÷ODQPDVÕQGD�ELU�JHUHNOLOLN�XQVXUX�ROPDNWDGÕUODU�213 Teknolojik çevredeki 

GH÷LúLP��JHOLúLP�YH�NRúXOODU� WRSOXPGDNL�\DúDP�ELoLPLQL�GROD\ÕVÕ\OD�|UJ�WOHUL�YH�|UJ�W�
N�OW�U�Q��HWNLOHPHGH�HQ�|QHPOL�IDNW|UOHUGHQ�ELUL�NRQXPXQGDGÕU� 

 
6RQ� RWX]� \ÕO� LoLQGH� LYPH� ND]DQDQ� WHNQRORMLN� JHOLúLP�� JHOHQHNVHO�

RUJDQL]DV\RQ�\DSÕODUÕ��]HULQGH�|QHPOL�HWNLOHU�\DSPÕúWÕU��7HNQRORMLN�JHOLúLPOHULQ��|UJ�W�
\DSÕODUÕQGD� ROXúWXUGXNODUÕ� GH÷LúLPOHU�� NDUúÕ� NRQXOPD]� QLWHOLNWHGLU�� 7HNQRORMLQLQ� \|Q�
YHUGL÷L� GH÷LúLP� |UJ�W� \DSÕODUÕ� NDGDU�� oDOÕúDQODUÕQ� URO� YH� J|UHYOHULQGH� GH� N|NWHQ�
IDUNOÕODúPDODU�\DUDWPDNWDGÕU��7HNQRORMLN�G�]H\LQ�\�NVHOPHVL� LQVDQ�ND\QDNODUÕQÕQ�GDKD�
\�NVHN� QLWHOLNOHUOH� GRQDQÕPOÕ� ROPDVÕQÕ� JHUHNWLUPHNWHGLU�� %LOJL� WHNQRORMLOHULQLQ� JHQLú�
oDSOÕ� NXOODQÕPÕ�� oDOÕúDQODUÕQ� WXWXP�� GDYUDQÕú� YH� oDOÕúPD� XVXOOHULQGH� GH÷LúLNOLN�
\DSPDODUÕQÕ� GD� ]RUXQOX� NÕOPDNWDGÕU�� %D]Õ� LúOHULQ� RUWDGDQ� NDONPDVÕ� \D� GD� \HQLGHQ�
WDQÕPODQPDVÕ�YH�\HQL�ELUH\OHU�DUDVÕ�LOLúNLOHULQ�JHOLúWLULOPHVLQH�SDUDOHO�RODUDN��oDOÕúDQODUÕQ�
GD� GH÷LúHQ� NRúXOODUD� J|UH� NHQGLOHULQL� X\DUODPDODUÕ� ]RUXQOXOX÷X� RUWD\D� oÕNPÕúWÕU�� øOHUL�
ELOJL�WHNQRORMLOHUL�NXOODQÕOGÕNoD��Lú�V�UHoOHULQLQ�E�W�Q�DúDPDODUÕQÕ�J|]HWHELOHFHN�|]HUN�YH�
QLWHOLNOL�LQVDQ�ND\QDNODUÕQD�JHUHNVLQLP�DUWPDNWDGÕU��%X�QRNWDGD�WHNQRORML��|UJ�W�LoLQGHNL�
LQVDQ� ND\QD÷ÕQÕQ� \DSÕVÕQÕ� YH� |UJ�W� N�OW�U�Q�� GH÷LúWLUPH\H� HWNL� HGHELOHFHN� J�oWH� ELU�
XQVXU�ROPDNWDGÕU� 

 

                                                
211�g÷�W� a.g.e., s.80-81. 
212�ùLúPDQ��0�������� a.g.e., s.163. 
213 Tokat, a.g.e., s.80. 
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�����g5*h76(/�%$ö/,/,.�.$95$0, 
 

gUJ�WOHU� DoÕVÕQGDQ� |UJ�WVHO� HWNLQOL÷LQ� VD÷ODQPDVÕQGD� VRQXo� RGDNOÕ� LúJ|UHQ�
GDYUDQÕúODUÕQGDQ� HQ� |QHPOLVL� RODQ� |UJ�WVHO� ED÷OÕOÕN� WXWXPX�� |]HOOLNOH� VRQ� \ÕOODUGD�
|UJ�WVHO�GDYUDQÕú�DODQÕQGD�ROGXNoD�\R÷XQ�DUDúWÕUPD�NRQXODUÕQGDQ�ELULVL�KDOLQH�JHOPLúWLU� 

 

�������gUJ�WVHO�%D÷OÕOÕN�7DQÕPÕ�YH�.DSVDPÕ 
 

%D÷OÕOÕN� NDYUDPÕ�� Nelime anlamÕ� RODUDN� �FRPPLWPHQW�� DGDQPD�� VDGDNDW�
RODUDN� DoÕNODQDELOLU�� $QFDN�� EX� NDYUDP� KLoELU� úHNLOGH� N|U�� N|U�QH� ELU� VDGDNDWL� YH�
DGDQPÕúOÕ÷Õ��OR\DOW\��LIDGH�HWPHPHNWHGLU�214�%D÷OÕOÕN��WRSOXPVDO�LoJ�G�Q�Q�GX\JXVDO�ELU�
DQODWÕP� ELoLPL� RODUDN�� WRSOXP�GX\JXVXQXQ�ROGX÷X�KHU� \HUGH� YDUOÕ÷ÕQÕ� J|VWHUPHNWHGLU��
%D÷OÕOÕN� NDYUDPÕ� OLWHUDW�UGH� IDUNOÕ� RGDNODU� oHUoHYHVLQGH� LQFHOHQPHNWHGLU�� %X� NRQXGD�
DUDúWÕUPDODUÕ\OD� ELOLQHQ� 0RUURZ� ����-����� \ÕOODUÕ� DUDVÕQGD� 6RFLDO� 6FLHQFH� &LWDWLRQ�
,QGH[¶WH� \HU� DODQ� \D\ÕQODUÕ� LQFHOHPLú�� ³FRPPLWPHQW-ED÷OÕOÕN´� DQDKWDU� V|]F�÷�� DGÕ�
DOWÕQGD��ED÷OÕOÕ÷D� LOLúNLQ�RODUDN����D\UÕ�NDYUDPÕQ�\HU� DOGÕ÷ÕQÕ�EHOLUOHPLúWLU��%XQD�J|UH��
NDUL\HU�� Lú�� |UJ�W� YH� VHQGLND� NDYUDPODUÕ� LOH� LOLúNLOHQGLULOHQ� ED÷OÕOÕN� LOH� LúH� NDWÕOÕP��
PHVOHNL� NDWÕOÕP�� |UJ�WVHO� NDWÕOÕP�JLEL� NDYUDPODUÕQ� |UJ�WVHO� ED÷OÕOÕN� EDúOÕ÷Õ� DOWÕQGD� \HU�
DOGÕ÷ÕQÕ�RUWD\D�NR\PXúWXU�215 

 

7�UNL\H¶GH� \DSÕODQ� DUDúWÕUPDODUGD� |UJ�WVHO� ED÷OÕOÕN� WHULPLQLQ�
³RUJDQL]DWLRQDO� FRPPLWPHQW´� NDYUDPÕQÕQ� NDUúÕOÕ÷Õ� RODUDN� EDúOÕFD� LNL� DQODPGD�
NXOODQÕOGÕ÷Õ� J|]OHQPHNWHGLU��%XQD� J|UH� ����¶WH�9DUR÷OX�� ����¶WH�7XQFHU� EX� NDYUDPÕ��
³|UJ�WVHO� ED÷OÕOÕN´�� ����¶GD� &HOHS� YH� ����� \ÕOÕQGD� %DOFÕ� LVH�� ³|UJ�WVHO� DGDQPÕúOÕN´�
úHNOLQGH� DGODQGÕUPÕúODUGÕU�216 %X� oDOÕúPDGD�� EX� NDYUDPÕQ� NDUúÕOÕ÷Õ� RODUDN� ³|UJ�WVHO�
ED÷OÕOÕN´�WHULPL�NXOODQÕOPÕúWÕU� 

 

                                                
214 Bülent Ergül, gUJ�WVHO�%D÷OÕOÕN��7UDN\D�hQLYHUVLWHVL��6�%�(���øúOHWPH�<|QHWLP�2UJDQL]DV\RQ�<�NVHN�
Lisans PrograPÕ�6HPLQHU�dDOÕúPDVÕ��V����http://www.angelfire.com/nt/zeus/yl/s20.doc., (25.10.2004). 
215�$]L]H�(UJHQHOL��*�OHU�6D÷ODP�$UÕ�� ³.UL]GH� øúWHQ�dÕNDUPDODUÕQ�%DQND�<|QHWLFLOHUL�h]HULQH�(WNLOHUL��
Örgütsel� %D÷OÕOÕN�� *�YHQ� YH� *�oOHQGLUPH� $OJÕODUÕ´� Ankara Üniv. S.B.F. Dergisi, Ocak-Mart 2005, 
C.60, S.1, s.124. 
216 0HKPHW�øQFH��+DVDQ�*�O��gUJ�WVHO�%D÷OÕOÕN��<|QHWLPGH�<HQL�%LU�3DUDGLJPD��dL]JL�<D\ÕQODUÕ��
Nisan 2005, s.2. 
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gUJ�WVHO� ED÷OÕOÕN�� oDOÕúDQÕQ� |UJ�W�Q� KHGHIOHULQL� EHQLPVHPHVL� YH� R� |UJ�W�
LoLQGHNL� YDUOÕ÷ÕQÕ� V�UG�UPH\L� LVWHPHVLGLU�� %LU� |UJ�WWHNL� LúJ|UHQOHULQ� |UJ�WH� RODQ�
ED÷OÕOÕNODUÕQGDQ�V|]�HGHELOPHN�LoLQ��LúJ|UHQOHULQ�R�|UJ�W�Q�ELU��\HVL�RODELOPH�DPDFÕQD�
\|QHOLN� RODUDN� J�oO�� ELU� LVWHN� GX\PDVÕ�� NXUXPXQ� \DUDUÕQÕ� J|]HWHUHN� \�NVHN� G�]H\GH�
oDED�VDUI�HWPHN�LVWHPHVL��|UJ�WH�WHPHO�ROXúWXUDQ�GH÷HUOHULQL�YH�KHGHIOHULQL�EHQLPVH\LS�
kabullenmesi gerekir.217 

 

gUJ�WH� ED÷OÕOÕN� NDYUDPÕ�� LúJ|UHQLQ� |UJ�W�� ELU� E�W�Q� RODUDN� HOH� DOÕS� JHQHO�
RODUDN� GH÷HUOHQGLUGL÷L� GX\JXVDO� ELU� WHSNLGLU��%X� WXWXPXQ� LúJ|UHQLQ� NHQGLVL� YH� |UJ�W��
DUDVÕQGDNL�LOLúNLOHU�G�ú�Q�OHUHN�|UJ�WWH�]DPDQ�LoLQGH�\DYDú�\DYDú�YH�WXWDUOÕ�ELU�úHNLOGH�
JHOLúWL÷L�NDEXO�HGLOPHNWHGLU�218 

 

gUJ�WVHO� ED÷OÕOÕN� GDYUDQÕúÕQÕQ� RUWD\D� oÕNPDVÕQGD� LNL� \DNODúÕPGDQ� V|]�
edilebilir�� %LULQFL� \DNODúÕPGD�� \HQL� LúH� EDúOD\DQ� SHUVRQHOH� LúOHUL� |÷UHWPHN� JLEL�
GDYUDQÕúODUOD�� WHPHO� RODUDN� EDúNDODUÕQD� \DUGÕP� HWPHN� DPDFÕQÕ� WDúÕU�� 'L÷HU� JUXS�
\DNODúÕPÕQGD� LVH�� |UJ�W�� ELU� E�W�Q� RODUDN� DOJÕODQÕU� YH� W�P� |UJ�W�Q� IRQNVL\RQXQX�
L\LOHúWLUHFHN� RODQ� GDYUDQÕúODU� JHOLúWLUPHN� KHGHIOHQLU�� %X� LNL� \DNODúÕP� WLSL� |UJ�WVHO�
IDDOL\HWOHUL�J�oOHQGLULU�YH�ELoLPVHO�Lú�WDQÕPODUÕQÕQ�\DSÕOPDVÕQD�\DUGÕPFÕ�ROXU��%LoLPVHO�
ROPD\DQ� HWNLOHúLPOHU� YH� ROXúXPODU� ED]Õ� GXUXPODUGD� |UJ�W�Q� SHUIRUPDQVWD� V�UHNOL�
P�NHPPHOOL÷L�EDúDUÕS�EDúDUDPD\DFD÷ÕQÕ�EHOLUOHPHVL�DoÕVÕQGDQ�|QHP�DU]�HWPHNWHGLU�219 

 

gUJ�WVHO� ED÷OÕOÕN� NDYUDPÕQD� \|QHOLN� \DSÕOPÕú� RODQ� DUDúWÕUPDODUÕQ� RGDN�
QRNWDVÕQÕ�� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� \DSÕVÕ� YH� |UJ�WH� RODQ� EX� ED÷OÕOÕN� WXWXPXQXQ� HWNLOHQGL÷L�

                                                
217�øQVDQND\QDNODUÕ�FRP�øoHULN�(NLEL��³dDOÕúDQODUÕQ�7XWXPODUÕ��øQDQoODU��7XWXPODU�YH�øú�$KODNÕ��øú�7DWPLQL�
YH�gUJ�WVHO�%D÷OÕOÕN�h]HULQGHNL�(WNLVL´��$QGHUVHQ�øQVDQ�.D\QDNODUÕ�'DQÕúPDQOÕ÷Õ�<D\�� s.5, 
http://www.insankaynaklari.com/cn/ContentBody.asp?BodyID=564., (20.09.2004). 
218�øVPHW�ùDKLQ��$IVXQ�(]HO�(VDWR÷OX��³%LU�hQLYHUVLWH�+DVWDQHVL�'HVWHN�+L]PHWOHULQGH�dDOÕúDQ�3HUVRQHOLQ�
gUJ�WVHO�%D÷OÕOÕN�'�]H\OHUL´��6D÷OÕN�%LOJL�(ULúLP�0HUNH]L�:HE�6D\IDODUÕ��s.547, 
http://www.sabem.saglik.gov.tr//forum/ezadmin/htmlarea/files/documents/989_4orgutsel_baglilik.pdf., 
(01.10.2005). 
219�$GQDQ�&H\ODQ��1LJDU�'HPLUFDQ��³dDOÕúDQODUÕQ�gUJ�WH�%D÷OÕOÕ÷Õ�LOH�øúWHQ�$\UÕOPD�1L\HWL�$UDVÕQGDNL�
øOLúNLOHUH�<|QHOLN�%LU�$UDúWÕUPD´��ø�h���øúOHWPH�)DN�OWHVL�'HUJLVL��Nisan 2002, s.2, 
http://www.isletme.istanbul.edu.tr/dergi/nisan2002/nisan20024/dergi_nisan_200212.html., (01.02.2005). 
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IDNW|UOHU� DUDVÕQGDNL� LOLúNLOHULQ� EHOLUOHQPHVL�� VRQXoODUÕQÕQ� GH÷HUOHQGLULOPHVL�
ROXúWXUPDNWDGÕU�220 

 

gUJ�WVHO� ED÷OÕOÕN� LON� oDOÕúPDODUGD� |UJ�WH� LQDQPDN�� |UJ�W�Q� KHGHI� YH�
GH÷HUOHULQL� EHQLPVHPHN�� RUJDQL]DV\RQXQ� ELU� SDUoDVÕ� ROPDN� LoLQ� oDED� J|VWHUPHN� YH�
J�oO��ELU�DLOH��\HVL�JLEL�KLVVHWPHN�RODUDN�WDQÕPODQPÕúWÕr.221 

 

*�Q�P�]GH�GH�JHQHO�RODUDN�|UJ�WVHO�ED÷OÕOÕN��oDOÕúDQÕQ�oDOÕúWÕ÷Õ�NXUXP� LOH�
|]GHúOHúHUHN�� NXUXPXQ� LONH�� DPDo�YH� GH÷HUOHULQL� EHQLPVHPHVLQLQ�� NXUXPVDO�ND]DQoODU�
LoLQ� oDED� J|VWHUPHVLQLQ� YH� NXUXPGD� oDOÕúPD\Õ� V�UG�UPH� LVWH÷LQLQ� |Oo�V�� RODUDN�
WDQÕPODQPDNWDGÕr.222 

 

gUJ�WVHO�ED÷OÕOÕN��LúH�NDWÕOPD��VDGDNDW�YH�|UJ�W�GH÷HUOHULQH�RODQ�LQDQo�ROPDN�
�]HUH�ELUH\LQ�|UJ�WH�RODQ�SVLNRORMLN�ED÷OÕOÕ÷ÕQÕ�LIDGH�HWPHNWHGLU��%D÷OÕOÕ÷ÕQ��o�DúDPDVÕ�
LWDDW�� GDKLO� ROPD� YH� NLPOLN� ND]DQPD� RODUDN� QLWHOHQHELOLU�� øWDDW� DúDPDVÕQGD�� ELUH\�
kaUúÕVÕQGDNL� LQVDQODUÕQ� HWNLVLQL� NHQGLQL� WDQÕWPD� DPDFÕ\OD� NDEXO� HGHU� YH� |UJ�WH� GDKLO�
ROPDNWDQ� JXUXU� GX\DU�� 6RQ� DúDPDGD� LVH� ELUH\�� |UJ�W�Q� GH÷HUOHULQLQ� |YJ�\H� GH÷HU� YH�
NHQGL� GH÷HUOHUL\OH� EHQ]HUOL÷LQL� IDUN� HGHUHN� |UJ�W�� |]�PVH\HUHN�� LoVHOOHúWLULU��gUJ�WVHO�
ED÷OÕOÕN� |UJ�W� LOH� oDOÕúDQ� DUDVÕQGDNL� LOLúNLQLQ� NLOLW� QRNWDVÕ� NRQXPXQGDGÕU�� .ÕVDFD�
EHOLUWPHN�JHUHNLUVH��LúJ|UHQOHULQ�|UJ�WOHULQH�GX\GXNODUÕ�ED÷ÕQ�ELU�LIDGHVLGLU�223 

 

*�Q�P�]GH�|UJ�WOHU�DoÕVÕQGDQ�|QHPOL�VRQXoODUÕ�ROGX÷XQD�LQDQÕODQ�|UJ�WVHO�
ED÷OÕOÕN�SHN�oRN�DUDúWÕUPD\D�NRQX�ROPXú��DQFDN�KDOHQ�EX�NDYUDPÕQ�WDQÕPÕ��]HULQGH�WDP�
ELU� X]ODúPD\D� YDUÕODPDPÕúWÕU�� %X� GXUXP� |UJ�WVHO� ED÷OÕOÕN� NDYUDPÕQÕQ� DQODúÕOPDVÕQÕ�

                                                
220 Süheyla Gökmen, øúOHWPH\H�%D÷OÕOÕN�$QNHWLQL�7�UNoH¶\H�8\DUODPD�YH�*HoHUOLN�YH�*�YHQLUOLN�
.DWVD\ÕODUÕQÕ�%HOLUOHPH�dDOÕúPDVÕ��<D\ÕPODQPDPÕú�<�NVHN�/LVDQV�7H]L��+DFHWWHSH�Üniversitesi, 
6�%�(���$QNDUD��ùXEDW�������V��� 
221� %LOoLQ� 7DN�� $GHP� $\GHPLU�� ³øú� 7DVDUÕP� 6LVWHPL�� gUJ�WVHO� %D÷OÕOÕN� YH� dDOÕúDQODUÕQ� 6WUDWHMLN�
2U\DQWDV\RQ�'�]H\L� $UDVÕQGDNL� (WNLOHúLPLQ� øQFHOHQPHVLQH� <|QHOLN� %LU�0RGHO� *HOLúWLUPH� dDOÕúPDVÕ´���
10. Ulusal Yönetim�2UJDQL]DV\RQ�.RQJUHVL�%LOGLUL�.LWDEÕ��$NGHQL]�hQLY���ø�ø�%�)��<D\ÕQODUÕ� No:4, 
Antalya, 23-���0D\ÕV�������V����� 
222� 6�� $�� g]VR\�� ù�� (UJ�O�� $�� %D\ÕN�� ³%LU� <�NVHNRNXO� dDOÕúDQODUÕQÕQ� .XUXPD� %D÷OÕOÕN� 'XUXPODUÕQÕQ�
øQFHOHQPHVL´��(QG�VWUL� øOLúNLOHUL� YH� øQVDQ� .D\QDNODUÕ� 'HUJLVL� C.6, S.2, s.1, http://www.isguc.org., 
(01.01.2005). 
223�$��$\úH�&HQJL]��³gUJ�W�<DúDPÕQGD�gUJ�WVHO�%D÷OÕOÕ÷ÕQ�%HOLUOH\LFLOHUL�YH�(VNLúHKLU�%|OJHVLQGH�'RNWRU�
YH�+HPúLUH�0HVOHN�*UXSODUÕ�$UDVÕQGD�.DUúÕODúWÕUPDOÕ�%LU�dDOÕúPD´��10. Ulusal Yönetim Organizasyon 
.RQJUHVL�%LOGLUL�.LWDEÕ��$NGHQL]�hQLY���ø�ø�%�)��<D\ÕQODUÕ� Antalya, 23-���0D\ÕV�������1R����V����� 
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GDKD�GD�]RUODúWÕUPÕú��KDWWD�VDGDNDW��LWDDW��Lú�DUNDGDúODUÕQD�ED÷OÕOÕN��PHVOHNL�ED÷OÕOÕN�JLEL�
benzer kavramlarla� D\QÕ� DQODPGD� NXOODQÕOPDVÕQD� \RO� DoPÕúWÕU�� %X� ED÷ODPGD� |UJ�WVHO�
ED÷OÕOÕ÷ÕQ�EX�NDYUDPODUGDQ�IDUNOÕ�\|QOHULQLQ�RUWD\D�NRQXOPDVÕ�JHUHNPHNWHGLU� 

 

gUJ�WVHO� ED÷OÕOÕN� JHQHO� RODUDN� NLúLQLQ� oDOÕúWÕ÷Õ� |UJ�WH� NDUúÕ� KLVVHWWLNOHUL�
olarak ifade edilebilir. Bir bireyin bHOLUOL� ELU� |UJ�W� LOH� NLPOLN� ELUOL÷L� LoLQH� JLUHUHN�
ROXúWXUGX÷X� J�oOHU� ELUOL÷L� V�UHFL� ROPDNWDGÕU�� 0RZGD\�� 3RUWHU� YH� 6WHHUV¶LQ� �����
\ÕOÕQGDNL� oDOÕúPDODUÕQGD� |UJ�WVHO� ED÷OÕOÕ÷Õ� WDQÕPOD\DQ� �o� XQVXU� EXOXQGX÷XQX� LIDGH�
HWPLúOHUGLU��%X�XQVXUODU�ú|\OH�EHOLUWLOHELOLU:224 

 

−− gUJ�W�Q�DPDo�YH�GH÷HUOHULQH�ED÷ODQPD��|UJ�WVHO�GH÷HUOHUL�YH�\DUJÕODUÕ�
 kabullenme, 

−− gUJ�W�DGÕQD�ND\GD�GH÷HU�ELU�oDED�J|VWHUPH�LVWH÷L� 
−− gUJ�W��\HOL÷LQL�J�oO��ELU�úHNLOGH�J|VWHUPH�YH�V�UG�UPH�LVWH÷L� 
 

/LWHUDW�UGH� |UJ�WVHO� ED÷OÕOÕN� NDYUDPÕQD� \|QHOLN� RODUDN� \HU� DODQ� IDUNOÕ�
WDQÕPODPDODUÕQ�ED]ÕODUÕ�7DEOR�����¶GH�ú|\OH�EHOLUWLOHELOLU�225 

 

 

 

 

 

 

 

 

 

 

 

                                                
224�7XQD�.LQ\D]�YH�GL÷HUOHUL��³gUJ�WVHO�%D÷OÕOÕN�gOoH÷LQLQ�3VLNRPHWULN�g]HOLNOHULQH�<|QHOLN�*|UJ�O�%LU�
$UDúWÕUPD´������8OXVDO�<|QHWLP�2UJDQL]DV\RQ�.RQJUHVL�%LOGLUL�.LWDEÕ��$NGHQL]�hQLY���ø�ø�%�)��<D\�� 
No:4, Antalya, 23-���0D\ÕV�������V����� 
225�*�QHU�d|O��³gUJ�WVHO�%D÷OÕOÕN�.DYUDPÕ�YH�%HQ]HU�.DYUDPODUOD�øOLúNLVL´��(QG�VWUL�øOLúNLOHUL�YH�øQVDQ�
.D\QDNODUÕ� 'HUJLVL� C.6, S.2, http://www.isguc.org/arc_view.php��� �������������� D\UÕQWÕOÕ� ELOJL� LoLQ�
EDNÕQÕ]�; Gökmen, a.g.e., s.2-3. 
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7DEOR������gUJ�WVHO�%D÷OÕOÕN�7DQÕPODUÕ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Kaynak: *�QHU� d|O�� ³gUJ�WVHO� %D÷OÕOÕN� .DYUDPÕ� YH� %HQ]HU� .DYUDPODUOD� øOLúNLVL´� Endüstri 
 øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�'HUJLVL��C.6, S.2, http://www.isguc.org/arc_view.php., (15.01.2005); 
 D\UÕQWÕOÕ�ELOJL�LoLQ�EDNÕQÕ]�; Süheyla Gökmen, øúOHWPH\H�%D÷OÕOÕN�$QNHWLQL�Türkçe’ye Uyarlama ve 
 *HoHUOLN�YH�*�YHQLUOLN�.DWVD\ÕODUÕQÕ�%HOLUOHPH�dDOÕúPDVÕ� <D\ÕPODQPDPÕú�<�NVHN�/LVDQV�Tezi, 
 +DFHWWHSH�hQLYHUVLWHVL��6�%�(���$QNDUD��ùXEDW�������V��-3.  

 TANIM       KAYNAK 

³gUJ�WVHO�%D÷OÕOÕN� kLúLQLQ�|UJ�WWH�oDOÕúWÕ÷Õ süre içinde  
VDUI�HWWL÷L�HPHN��oDED��]DPDQ��HGLQGL÷L�VWDW��YH�SDUD�JLEL�                                 Becker  
úH\OHUL�|UJ�WWHQ�D\UÕOGÕ÷Õ�]DPDQ�ND\EHGHFH÷L�YH�E�W�Q                                         (1960) 
\DSWÕNODUÕQÕQ�ERúD�JLGHFH÷L�NRUNXVX�VRQXFX�ROXúDQ�ED÷OÕOÕNWÕU�” 

“BLUH\LQ�|UJ�WH�RODQ�ED÷ÕQÕQ�J�F�”                                                                      Grusky 
                                                                                                                               (1966) 

“BLUH\LQ�EHOOL�ELU�KDUHNHW�WDU]ÕQD�YH�oHYUHVLQGHNL�NLúLOHUH                                  Kiesler 
ED÷OÕOÕN�GX\PDVÕ�LOH��EHOOL�GDYUDQÕúODUD�\|QHOPHGH�NLúLQLQ�                                 (1971)  
NHQGLVLQL�WDDKK�W�DOWÕQD�NR\PDVÕ.”     

“BLUH\OH�|UJ�W�DUDVÕQGD�PH\GDQD�JHOHQ�YH�NDWÕODQ�DoÕVÕQGDQ                       Hrebiniak ve Alutto 
PDOL\HWH�J|UH�GDKD�ID]OD�|G�O�DOPD\Õ�DQODWDQ�GH÷LúLP�LOLúNLVL.”                            (1972) 

“ÖUJ�WVHO�oÕNDUODUÕ�NDUúÕOD\DFDN�úHNLOGH�KDUHNHW�HWPHN�LoLQ�                                Wiener  
LoVHOOHúWLULOPLú�QRUPDWLI�EDVNÕODUÕQ�ELU�WRSODPÕ�”                                  (1982) 
     
“øúJ|UHQLQ�|UJ�WWH�NDOPD�YH�RQXQ�LoLQ�oDED�J|VWHUPH�DU]XVX         Morrow (1983) 
LOH�DPDo�YH�GH÷HUOHULQL�EHQLPVHPHVL.”                                                    Randall ve Cote (1991) 

³%D÷OÕOÕN��ELUH\�YH�|UJ�W�DUDVÕQGD�DOJÕODQDQ�X\XPXQ                                   Bateman ve Strasser         
bir fonksiyonudur.”                                     (1984) 

³.LúLQLQ�EHOOL�ELU�KDUHNHW�WDU]ÕQD�ED÷OÕOÕ÷Õ��DoÕN�ELU�|G�O�YH\D                 Schwenk 
ceza olmasa biOH�\DSÕODQÕ�VHYPH�YH�RQD�GHYDP�HWPH�LVWH÷L.”                                  (1986) 

“gUJ�W�Q�DPDo�YH�GH÷HUOHULQH�WDUDIOÕ��GX\JXVDO�ED÷OÕOÕ÷Õ��DPDo                 De Cotiis ve Summers  
YH�GH÷HUOHU�NDSVDPÕQGD�ELUH\LQ��URO�Q��|UJ�W�Q�L\LOL÷L�LoLQ�\DSPDVÕ.”    (1987) 

“gUJ�WWH�NDOPD�LVWH÷L�GX\DUDN��|UJ�W�Q�DPDo�YH�GH÷HUOHUL\OH��            Gaertner ve Nollen 
ELULQFLO�KHGHI�RODUDN�PDGGL�ND\JÕODU�J�WPHNVL]LQ�|]GHúOHúPH.”                             (1989) 

³%D÷OÕOÕN��ELUH\OHU�|UJ�WOH�|]GHúOHúWLNOHULQGH�                               Porter, Steers ve Mowday 
ve de�|UJ�WVHO�DPDo�YH�GH÷HUOHU�\|Q�QGH�oDED�������������������������������������������������������������� 
sarf ettiklerinde�RUWD\D�oÕNPDNWDGÕU�”  

“øúJ|UHQLQ�Lú�\HULQH�SVLNRORMLN�RODUDN�ED÷ODQPDVÕ.”           Becker ve DL÷HUOHUL� 
                                                                                                                               (1996) 

³gUJ�WVHO�ED÷OÕOÕN��oDOÕúDQÕQ�|UJ�WH�RODQ�SVLNRORMLN�           Meyer ve Allen 
\DNODúÕPÕQÕ�LIDGH�HWPHNWHGLU�YH�LúJ|UHQ�LOH�|UJ�W�                                                 (1997) 
DUDVÕQGDNL�LOLúNL\L�\DQVÕWDQ��|UJ�W��\HOL÷LQL�GHYDP� 
HWWLUPH�NDUDUÕQD�\RO�DoDQ�SVLNRORMLN�ELU�GXUXPGXU.”  

 TANIM                                                                              KAYNAK 

³gUJ�WVHO�ED÷OÕOÕN��ELU�oDOÕúDQÕQ�|UJ�W�Q�DPDoODUÕQÕ�������                                       Sloat 
GH÷HUOHULQL�NDEXO�HWPH\H�RODQ�LQDQo�YH�|UJ�W�Q�\DUDUÕ�Lo����������������������������������������������� 
oDED�J|VWHUPH\H�RODQ�LVWHNOLOLN�GHUHFHVL�RODUDN�G�ú�Q�OPHNWHGLU�´ 

“%LU�|UJ�W�Q�oRNOX�|÷HOHULQLQ���VW�\|QHWLPL��P�úWHULOHUL��                               Reichers  
VHQGLNDODUÕ�YH�JHQHO�DQODPGD�WRSOXPX�LoLQH�DODELOLU�                   (1985) 
DPDoODUÕ\OD�|]GHúOHúPH�V�UHFLGLU.” 
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gUJ�WOHUGH� LúJ|UHQOHUGH� ED÷OÕOÕN� QRUPX� JHOLúWLULOPHVLQGH�� LúH� LOJL�� VDGDNDW��
|UJ�W�GH÷HUOHULQH�LQDQPD�úHNOLQGH�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�VD÷ODQPDVÕQGD�úX�PHNDQL]PDODUD�
EDúYXUXODELOLU�226 

 

• .DWÕOÕPFÕ�VLVWHPOHU��LúJ|UHQLQ�NDWÕOÕPÕQÕ�VD÷OD\DQ�VLsWHPOHU��NDWÕOÕPla 

ELUH\H� NHQGLVLQLQ� |UJ�W� DoÕVÕQGDQ� GH÷HUOL� ROGX÷XQD� GDLU� LSXoODUÕ� YHULU�� .DWÕOPD��
yöneticilerle� LQIRUPDO� úHNLOGH� G�]HQOHQPLú� VRV\DO� WRSODQWÕODUGD� EHUDEHU� ROPD� úHNOLQGH�
RODELOHFH÷L� JLEL� |QHUL� SODQODUÕ�� NDOLWH� oHPEHUOHUL� JLEL� IRUPHO� NDWÕOPD� ELoLPLQGH� GH�
RODELOLU��%X�W�U�IDDOL\HWOHU�ELUH\LQ�|UJ�WH�NDUúÕ�ELU� W�U�VRUXPOXOXN�JHOLúWLUPHVLQH�QHGHQ�
olur. 

 
• Sembolik faaliyetler;��VW�\|QHWLP�WDUDIÕQGDQ�JHUoHNOHúWLULOHQ�VHPEROLN�

IDDOL\HWOHU�Lú�J|UHQOHULQ�|UJ�W�N�OW�U�QH�NDWÕOPDVÕQD�\RO�DoDU��*HQHOGH�\|QHWLFLOHULQ�QH\H�
GH÷HU� YHUGLNOHUL�� QH� V|\OHGLNOHUL\OH� GH÷LO�� QH� \DSWÕNODUÕ\OD� RUWD\D� oÕNDU�� dDOÕúDQODUÕQ�
dikkatinL�oHNHQ�EX�GDYUDQÕúODU��\|QHWLP�WDUDIÕQGDQ�YHULOPHN�LVWHQHQ�PHVDMÕQ�oDOÕúDQODUFD�
GR÷UX�\RUXPODQPDVÕQD�LPNDQ�YHULU� 
 

• Bilgiler;� EDúNDODUÕQGDQ� DOÕQDQ� ELOJLOHU�� QH� W�U� GDYUDQDFD÷Õ� NRQXVXQGD�
NDUDUVÕ]�NDODQ�ELUH\H�\RO�J|VWHULFL�ROXU� 
 

• Ödül sistemi; örgütte hem ioVHO� KHP� GH� GÕúVDO� |G�OOHUL� NDSVD\DQ� ELU�
|G�O� VLVWHPLQLQ� NXUXOPDVÕ� JHUHNOLGLU�� dR÷XQOXNOD� DUNDGDúODUÕ� YH� DPLUOHUL� WDUDIÕQGDQ�
WDQÕQPD��LúJ|UHQ�LoLQ�SDUDGDQ�GDKD�J�oO��ELU�|G�O�ROXúWXUXU� 

 

�������gUJ�WVHO�%D÷OÕOÕN�.DYUDPÕQÕQ�gQHPL 
 

gUJ�WOHU�� LoLQGH� EXOXQGX÷XPX]� N�UHVHOOHúPH� V�UHFLQGH�� ELOJL� oD÷Õ� YH�
XOXVODUDUDVÕ� UHNDEHW� NRúXOODUÕ�� KÕ]OD� GH÷LúHQ� \|QHWLP� SDUDGLJPDODUÕ� LOH� P�úWHUL�
EHNOHQWLOHULQGHNL�GH÷LúLP�JLEL�ELUoRN�\DSÕODQPD\OD�NDUúÕ�NDUúÕ\DGÕU��%X�QRNWDGD�GD�KHU�
zamankinden daha fazla insan sermayesine gereksinim duymakta, örgüt-LúJ|UHQ�LOLúNLVL�
VRQXFXQGD�ROXúDQ�ED÷OÕOÕN�NDYUDPÕQÕQ�|QHPL�JLGHUHN�DUWPDNWDGÕU��'ROD\ÕVÕ\OD��|UJ�WVHO�
                                                
226� 0XVWDID� dDPEHO�� ³øQVDQ� .D\QDNODUÕ� <|QHWLPL´�� 7RSODP� .DOLWH� (÷LWLP� (O� .LWDEÕ�� (OD]Õ÷�
DefteUGDUOÕ÷Õ�(÷LWLP�<D\ÕQODUÕ��(OD]Õ÷��������%|O�P�,,,��http://www.maliye.gov.tr/defterdarliklar/elazig/ 
toplamkal_dosyalar/toplamkaliteegitimelkitabi.htm., (01.05.2005). 
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ED÷OÕOÕ÷Õ�\�NVHN�RODQ�oDOÕúDQODUÕ� LVWLKGDP�HGHQ�|UJ�WOHULQ�GDKD�HWNLQ�YH�YHULPOL�ROPDVÕ�
söz konusudur.227 

 

*�Q�P�]GH� SHN� oRN� DUDúWÕUPDFÕ� WDUDIÕQGDQ� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� |QHPLQH�
GH÷LQHQ� YH� EX� NDYUDP� �]HULQGHNL� HWNLOHUL� DUDúWÕUDUDN�� IDUNOÕ� GH÷LúNHQOHUOH� LOLúNLVLQL�
LQFHOH\HQ� |OoHN� oDOÕúPDODUÕ� \�U�W�OPHNWHGLU�� %X� oDOÕúPDODUÕQ� JLGHUHN� DUWDQ� ELU� |QHP�
ND]DQPÕú�ROPDVÕQÕQ�QHGHQOHUL�DUDVÕQGD�DúD÷ÕGDNL�PDGGHOHU�VD\ÕODELOLU�228 

 

−− gUJ�WVHO�ED÷OÕOÕ÷ÕQ��DU]X�HGLOHQ�oDOÕúPD�GDYUDQÕúÕ�LOH�LOLúNLVL� 
−− gUJ�WVHO� ED÷OÕOÕ÷ÕQ� LúWHQ� D\UÕOPD� QHGHQL� RODUDN�� Lú� GR\XPXQGDQ� GDKD�
 HWNLOL�ROGX÷XQXQ�DUDúWÕUPDODUOD�RUWD\D�NRQPDVÕ� 
−− gUJ�WVHO� ED÷OÕOÕ÷Õ� \�NVHN�RODQ� NLúLOHULQ�� G�ú�k olanlara göre daha iyi 

 performans göstermeleri, 

−− gUJ�WVHO�ED÷OÕOÕ÷ÕQ��NXUXPVDO�HWNLOLOL÷LQ�\DUDUOÕ�ELU�J|VWHUJHVL�ROPDVÕ� 
−− gUJ�WVHO� ED÷OÕOÕ÷ÕQ�� IHGDNDUOÕN� YH� G�U�VWO�N� JLEL� |UJ�W� YDWDQGDúOÕ÷Õ�
 GDYUDQÕúODUÕQÕQ�ELU�LIDGHVL�RODUDN�GLNNDW�oHNPHVLGLU� 
 

Örgüt çDOÕúDQODUÕQÕQ� LúOHULQGHQ� YH� Lú\HUOHULQGHQ� PHPQXQL\HW� GX\PDODUÕQÕ�
VD÷OD\DELOPHN��DUWÕN�|UJ�WOHU�LoLQ�PDO�\D�GD�KL]PHW��UHWPHN�NDGDU�|QHP�WDúÕPDNWDGÕU��
g\OH�NL��|UJ�WVHO�ED÷OÕOÕN�GX\JXVX�|UJ�W�LoLQGH�oDOÕúDQ�ELUH\OHULQ�|UJ�WVHO�SHUIRUPDQVÕQÕ�
olumlu yönde etkLOH\HUHN�� LúH� JHo� JHOPH�� GHYDPVÕ]OÕN�� LúWHQ� D\UÕOPD� JLEL� LVWHQPH\HQ�
VRQXoODUÕ� D]DOWWÕ÷Õ�� GROD\ÕVÕ\OD� �U�Q� YH\D� KL]PHW� NDOLWHVLQH� ROXPOX� NDWNÕODU� VD÷ODGÕ÷Õ�
\DSÕODQ�DUDúWÕUPDODUGD�GD�J|]OHQPHNWHGLU��gUJ�WVHO�ED÷OÕOÕN��ELUH\LQ�|UJ�WVHO�DPDoODUOD�
|]GHúOHúPHVLQL� J�QGHPH� JHWLUPHVL� DoÕVÕQGDQ� |QHPOL� ELU� N�OW�UHO� |]HOOLNWLU�229 Bu 

ED÷OÕOÕN��ELUH\LQ�\DSWÕ÷Õ�LúOH�E�W�QOHúPHVL�YH�|UJ�W�GH÷HUOHULQH�LoWHQ�LQDQPDVÕQÕ��ELUH\LQ�
|UJ�WH� RODQ� SVLNRORMLN� ED÷ÕQÕ� DoÕNOD\DUDN�� oDOÕúDQODUÕQ� |UJ�WH� GX\JXVDO� \|QHOLPOHULQLQ�
belirlenmesiQGH�YH�|UJ�W�DPDoODUÕQÕQ�JHUoHNOHúWLULOPHVLQGH�HWNLQ�URO�R\QDPDNWDGÕU�230 

 

                                                
227 Cengiz, a.g.m., s.806. 
228�g]VR\�YH�GL÷HUOHUL� a.g.m., s.2. 
229 A. Selami Sargut,�.�OW�UOHUDUDVÕ�)DUNOÕODúPD�YH�<|QHWLP��9�<D\ÕQODUÕ��$QNDUD��������V����� 
230�%HULO�$NÕQFÕ��.XUXP�.�OW�U��YH�gUJ�WVHO�øOHWLúLP��øOHWLúLP�<D\ÕQODUÕ������, s.57. 
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øQVDQ� YH� NXUXP� DUDVÕQGDNL� VDGDNDW� V|]OHúPHVLQLQ� JHUoHNOHúWLULOHELOPHVL�
\|QHWLPLQ� YH� |UJ�W�Q� LQVDQD� LOLúNLQ� EDNÕú� DoÕVÕ� LOH� GR÷UXVDO� ELU� LOLúNL� WDúÕPDNWDGÕU��
dD÷GDú� |UJ�WOHULQ� EDúDUÕVÕ� ED÷OÕOÕN� YH� VDGDNDW� |Oo�OHULQL� JHOLúWLUHELOHFHN� ELU� |UJ�WVHO�
LNOLPLQ�LQúD�HGLOPHVL�LOH�GR÷UX�RUDQWÕOÕ�ROPDNWDGÕU� 

 
gUJ�WVHO� ED÷OÕOÕN� KHP� |UJ�WOHU� KHP� GH� oDOÕúDQODU� DoÕVÕQGDQ� DYDQWDMOÕ� ELU�

GXUXPX� LIDGH�HWPHNWHGLU��%LUH\OHU�|UJ�WWH�ELU� WDNÕP�DPDoODU��GH÷HUOer ve inançlar için 

ELU�DUD\D�JHOHUHN�E�W�Q��ROXúWXUXUODU��%X�ELUH\OHU�DUDVÕQGDNL�SD\ODúÕODQ�RUWDN�GH÷HUOHU�QH�
NDGDU�oRN� LVH�J�oO��ELU�|UJ�W�N�OW�U�QGHQ� V|]�HGLOHELOLU��%|\OH�ELU�N�OW�U�Q�ROXúPDVÕ��
|UJ�W� LoL� ELUOL÷L� VD÷OD\DUDN�� HWNLQOL÷L�� YHULPOLOL÷L� YH� V�UHNOLOL÷L� GH� EHUDEHULQGH� JHWLULU��
gUJ�W� YH� ELUH\� V�UHNOL� ELU� úHNLOGH� ELUELUOHULQH� NDWNÕ� VD÷ODGÕNODUÕ� V�UHFH� ELUELUOHULQH�
ED÷OÕOÕNODUÕ�GD�GHYDP�HGHU��gUJ�WVHO�ED÷OÕOÕ÷Õ�\�NVHN�RODQ�oDOÕúDQODU�G�ú�N�RODQODUD�J|UH�
GDKD�\�NVHN�|UJ�WWH�NDOPD�QL\HWL� WDúÕPDNWD�YH daha fazla çaba sarf ederek, yüksek bir 

SHUIRUPDQV� VHUJLOH\HELOPHNWHGLUOHU�� gUJ�WOHU� DoÕVÕQGDQ� \�NVHN� SHUIRUPDQV� J|VWHUHQ�
LúJ|UHQOHUH�VDKLS�ROPDN�LVH�|UJ�WVHO�HWNLQOLN�DoÕVÕQGDQ�X]XQ�V�UHOL�ELU� UHNDEHW�DYDQWDMÕ�
VD÷ODU�231 

 
'ROD\ÕVÕ\OD� |UJ�WVHO� ED÷OÕOÕN�� LQVDQODUÕ� VRUXQ� �UHWHQ� GH÷LO�� VRUXQ� o|]�F��

LQVDQODU� KDOLQH� G|Q�úW�UPHNWHGLU�� gUJ�WVHO� ED÷OÕOÕN�� |UJ�WVHO� HWNL� YH� oÕNWÕODU� �]HULQGH�
oRN� |QHPOL� ELU� GH÷LúNHQ� RODUDN� J|U�OPHNWHGLU�232� gUJ�WOHULQ� VD÷OÕNOÕ� ELU� úHNLOGH�
faaliyetlerini devam ettirmelerinde ve örgütsel bDúDUÕ�KHGHIOHULQL�JHUoHNOHúWLUPHOHULQGH��
|UJ�W�LoLQGHNL��\HOHULQLQ�ED÷OÕOÕNODUÕQÕ�VD÷ODPDN�HQ�NULWLN�IDNW|U�ROPDNWDGÕU� 

 

�����g5*h76(/�%$ö/,/,.�ø/(�ø/*ø/ø�'øö(5�.$95$0/$5 

 
gUJ�WVHO�ED÷OÕOÕN�NDYUDPÕQÕQ�oRN�DoÕN�ELU� úHNLOGH�RUWD\D�NRQXODPDPDVÕ�EX�

NDYUDPÕQ� |UJ�W� YH� |UJ�W� �\HOHUL� LOH� LOJLOL� SHN� oRN� NDYUDPOD� NDUÕúWÕUÕOPDVÕQD� QHGHQ�
ROPDNWDGÕU��gUJ�WVHO� ED÷OÕOÕNOD�\DNÕQGDQ� LOLúNLOL� RODQ� ED]Õ� NDYUDPODUÕQ�DoÕNODQPDVÕ�EX�
NRQXQXQ�DQODúÕOPDVÕQD�ID\GD�VD÷OD\DFDNWÕU� 
 

                                                
231 Bülent Kama, dDOÕúDQODUÕQ� øú� *�YHQFHVLQH� øOLúNLQ� $OJÕODPDODUÕQÕQ� øú� 7DWPLQOHUL�� gUJ�WVHO�
%D÷OÕOÕNODUÕ�YH�øúWHQ�$\UÕOPD�1L\HWOHUL�h]HULQGHNL�(WNLOHULQLQ�øQFHOHQPHVL��<D\ÕPODQPDPÕú�<�NVHN�
Lisans Tezi, D.P.Ü., S.B.E., Kütahya, 2005, s.84. 
232�øQFH��*�l, a.g.e., s.13-14. 
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�������gUJ�WVHO�%D÷OÕOÕN�YH�3DUDGLJPDWLN�8\XP�øOLúNLVi 
 

gUJ�WVHO�ED÷OÕOÕN��|UJ�W� LoLQGH�oDOÕúDQ�ELUH\OHULQ�|UJ�WH�RODQ�VDGDNDWOHULQLQ�
GHUHFHVLQL� LIDGH�HGHU��gUJ�WVHO�|]GHúOHúPH��LoVHOOHúWLUPH�|UJ�WVHO�DPDoODUÕ�EHQLPVHPH�
YH� EX� DPDoODU� LoLQ� IHGDNDUOÕNWD� EXOXQDELOPH� úHNOLQGH� NHQGLQL� J|VWHUHQ� |UJ�WVHO�
ED÷OÕOÕ÷ÕQ�VD÷ODQPDVÕQGD�LúJ|UHQ�YH�|UJ�W�DUDVÕQGDNL�SDUDGLJPDWLN�X\XPXQ�|QHPOL�ELU�
URO��EXOXQPDNWDGÕU� 

 

3DUDGLJPD� YH\D� DOJÕ� G�]HQH÷L� NDYUDPÕ�� DOJÕODPD�� \RUXPODPD� YH� ELOPH�
V�UHoOHUL\OH� LOJLOL� W�P� HWNHQOHULQ� \DUDWWÕ÷Õ� |UJ�WO�� YH� GLQDPLN� G�ú�QVHO� VLVWHPL� LIDGH�
eder. BX�NDYUDP��ELUH\LQ�Lo�YH�GÕú�G�Q\DVÕQÕ�DOJÕOD\ÕS�\RUXPODPDVÕQGD�HWNLOL�RODQ�W�P�
IDNW|UOHUL�NDSVDPDNWDGÕU� 

 

3DUDGLJPDWLN� X\XP�� |UJ�WWHNL� LúJ|UHQOHULQ� DPDoODUÕ�� J|U�úOHUL�� G�Q\D\D�
EDNÕú�DoÕODUÕ��GR÷UX�YH�\DQOÕúODUÕ� LOH�RUJDQL]DV\RQXQ�EHQ]HU�NRQXODUD�EDNÕúODUÕQÕQ�D\QÕ�
ROPDVÕGÕU��gUJ�W�YH�LúJ|UHQOHU�DUDVÕQGDNL�SDUDGLJPDWLN�X\XP�QH�NDGDU�ID]OD�ROXUVD��EX�
X\XPGDQ� GR÷DFDN� RODQ� VLQHUMLN� HWNL� GH� R� RUDQGD� RODFDNWÕU�� gUJ�W� LOH� oDOÕúDQODUÕ�
DUDVÕQGDNL�NDUúÕOÕNOÕ�ND]DQo�VD÷ODPDQÕQ�\ROX�SDUDGLJPDWLN�X\XPGDQ�JHoHU�233 

 

ParadiJPDWLN�X\XPXQ�VD÷ODPDVÕQGD�JHUHNOL�LONHOHU�234 

 

−− gUJ�WWH�oDOÕúDQODUÕQ�EHNOHQWLOHUL�EHOLUOHQPHOLGLU� 
−− gUJ�W�YH�LúJ|UHQ�DPDoODUÕ�X\XPODúWÕUÕOPDOÕGÕU� 
−− gUJ�W�YL]\RQX��oDOÕúDQODUÕQ�SDUDGLJPDVÕQD�X\JXQ�ROPDOÕGÕU� 
−− gUJ�W� YH� |UJ�W� LoL� oDOÕúDQODUÕQ�E�W�QOHúPHVLQL� VD÷OD\ÕFÕ� |UJ�W� N�OW�U��
 ROXúWXUXOPDOÕGÕU� 
−− dDOÕúDQODU� WHUPLQDO� YH� DOW� GH÷HUOHULQH� X\JXQ� LúOHUGH� LVWLKGDP�
 edilmelidirler. 

                                                
233�+DVDQ�øELFLR÷OX��³gUJ�WVHO�%D÷OÕOÕNWD�3DUDGLJPDWLN�8\XPXQ�<HUL´��Dokuz Eylül Üniversitesi, 
ø�ø�%�)��'HUJLVL��ø]PLU��������&�����6����s.15. 
234 A.g.m., s.17. 
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gUJ�WOHUGH� ELUH\OHULQ� |UJ�WH� ED÷OÕOÕN� GX\DELOPHOHUL� LoLQ� RUJDQL]DV\RQGDNL�
X\JXODPDODUÕQ�� GH÷HUOHU� KL\HUDUúLVLQLQ� YH� RUJDQL]DV\RQXQ� IDDOL\HWOerinin felsefik 

DOW\DSÕVÕQÕQ�ELUH\�SDUDGLJPDODUÕ\OD�X\XPOX�ROPDVÕ�JHUHNPHNWHGLU� 
 

�������gUJ�WVHO�%D÷OÕOÕN�YH�gUJ�WVHO�9DWDQGDúOÕN�'DYUDQÕúÕ�øOLúNLVL 
 

gUJ�WVHO�YDWDQGDúOÕN�GDYUDQÕúÕ��NDYUDP�oDOÕúPDQÕQ�GHYDPÕQGD�g9'�RODUDN�
ifade edilecektir) ; “örgütün biçiPVHO� |G�O� VLVWHPLQFH� GR÷UXGDQ� YH� DoÕN� ELU� ELoLPGH�
WDQÕQPD\DQ� YH� ELU� E�W�Q� RODUDN� |UJ�W�Q� HWNLOL� oDOÕúPDVÕQÕ� GHVWHNOH\HQ� ELUH\�
GDYUDQÕúODUÕ´�RODUDN�WDQÕPODQDELOLU�235 

 

g9'�NDYUDPÕ��'HQQLV�2UJDQ�YH�DUNDGDúODUÕ�WDUDIÕQGDQ�LON�NH]������\ÕOÕQGD�
NXOODQÕOPÕúWÕU�� g9'¶ODUÕ� JHQHOOLNOH� |QHPVL]� J|U�QHQ� GDYUDQÕúODUGÕU�� IDNDW� ELU� E�W�Q�
RODUDN�|UJ�W�Q�LúOH\LúLQL�JHOLúWLULUOHU��%X�W�U�GDYUDQÕúODU�J|UHY�YH�Lú�WDQÕPODUÕQGD�]RUXQOX�
WXWXOPD\DQ�� LKPDOL� KDOLQGH� FH]D� JHUHNWLUPH\HQ� YH� GDKD� oRN� NLúLVHO� WHUFLK� VRQXFX�
sergilenen davranÕúODUGÕU��g9'�OLWHUDW�UGH��SURVRV\DO�GDYUDQÕú�YH�ID]ODGDQ�URO�GDYUDQÕúÕ�
WHULPOHUL� ELUELUOHUL� \HULQH� NXOODQÕODELOPHNWHGLU�� 2UJDQ�� EX� W�U� GDYUDQÕúODUÕQ� |UJ�W�Q�
VRV\DO�PHNDQL]PDVÕQÕQ�LúOH\LúLQL�NROD\ODúWÕUGÕ÷ÕQÕ��|QJ|U�OHPH\HQ�GXUXPODUGD�oDOÕúPDN�
için gereken� HVQHNOL÷L� YH� oDOÕúDQODUÕQ� NDUúÕOÕNOÕ� ED÷ÕPOÕOÕNODUÕ� VRQXFX� RUWD\D� oÕNDQ�
VRUXQODUOD�P�FDGHOH�HWPH\L�VD÷ODGÕ÷ÕQÕ�EHOLUWPLúWLU�236 

 
g9'¶ODUÕ�|UJ�WVHO�EDúDUÕ\D�YH�HWNLQ�|UJ�WVHO�ED÷OÕOÕN�WXWXPX�JHOLúWLULOPHVLQH�

DúD÷ÕGDNL�úHNLOOHUGH�NDWNÕGD�EXOXQDELOLU�237 

 
−− dDOÕúDQODUÕQ�YH�\|QHWLPLQ�YHULPOLOL÷LQLQ�DUWPDVÕ� 
−− .D\QDNODUÕQ� VHUEHVW� EÕUDNÕODUDN� GDKD� YHULPOL� DPDoODU� LoLQ�
 NXOODQÕODELOPHVL� 
−− %DNÕP�IRQNVL\RQX�LoLQ�NÕW�ND\QDNODUÕ�NXOODQPD�LKWL\DFÕQÕQ�D]DOWÕOPDVÕ� 

                                                
235 6��.|VH��%��.DUWDO��1��.D\DOÕ��³gUJ�WVHO�9DWDQGDúOÕN�'DYUDQÕúÕ�YH�7XWXPD�øOLúNLQ�)DNW|UOHUOH�øOLúNLVL�
h]HULQH� %LU� $UDúWÕUPD´� (UFL\HV� hQLY��� ø�ø�%�)�� )DN�OWHVL� 'HUJLVL� Ocak-Haziran 2003, S.20, s.1, 
http://iibf.erciyes.edu.tr/dergi/sayi20/kose.pdf., (10.01.2005). 
236 FüVXQ�d��$OWÕQWDú��³2UJDQL]DV\RQHO�'DYUDQÕú�$ODQÕQGD�<HQL�%LU�<DNODúÕP��2UJDQL]DV\RQHO�<XUWWDúOÕN�
.DYUDPÕ´��(QG�VWUL�øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�'HUJLVL��C.3, S.1, s.2, 
http://www.isguc.org/arc_view.php.?ex=105., (20.07.2005). 
237�.|VH�YH�GL÷HUOHUL��a.g.m., s.10. 
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−− øú� JUXSODUÕ� LoL� YH� DUDVÕ� IDDOL\HWOHULQ� NRRUGLQDV\RQXQXQ� VD÷ODQPDVÕQD�
 \DUGÕPFÕ�ROPDVÕ� 
−− gUJ�W�Q� HQ� L\L� oDOÕúDQODUÕQÕ� HOLQGH� WXWPDN� YH� |UJ�WH� HQ� QLWHOLNOL�
 oDOÕúDQODUÕ�oHNPHN�\HWHQH÷LQL�NXYYHWOHQGLUPHVL� 
−− gUJ�W�SHUIRUPDQVÕQÕQ�V�UHNOLOL÷LQL�VD÷ODPDVÕ� 
−− gUJ�W�Q� oHYUHVHO� GH÷LúLNOLNOHUH� NDUúÕ� GDKD� L\L� X\XP� VD÷ODPDVÕQD�
 \DUGÕPFÕ�ROPDVÕ� 
 

g9'��|UJ�W�LoLQGH�WHPHO�RODUDN��o�QRNWDGD�|UJ�WVHO�\DúDPÕ�HWNLOHPHNWHGLU��
%LULQFLVL��ELUH\OHULQ�YDWDQGDúOÕN�GDYUDQÕúODUÕQÕQ�|UJ�W� LoHULVLQGH�\DUGÕPODúPD�H÷LOLPLQL�
DUWÕUPDVÕ� YH� \DUGÕPODúDQ� ELUH\� L\L� YDWDQGDúWÕU� J|U�ú�Q�� KDNLP� NÕODUDN� |UJ�WVHO� X\Xm 

RUWDPÕQÕ� GHVWHNOHPHVLGLU�� $\QÕ� ]DPDQGD� oDOÕúDQODU� DUDVÕQGD� ELOJL� SD\ODúÕPÕQÕ� GD�
DUWÕUDUDN�� \DUGÕPODúPD� VD\HVLQGH� |UJ�WH� \HQL� NDWÕODQ� ELUH\OHULQ� YH� HVNL� oDOÕúDQODU�
DUDVÕQGDNL� LOLúNLOHULQ� JHOLúPHVL� VD÷ODQDFDNWÕU�� øNLQFL� HWNLVL�� oDOÕúDQODUGD� VRUXPOXOXN�
duygXVXQX�JHOLúWLUHUHN��|UJ�W�Q�KHU�GDLP�\DQÕQGD�ROPD\Õ��IHGDNDUOÕNODUGD�EXOXQPD\Õ�YH�
|UJ�WVHO� DPDoODUD� XODúÕOPDVÕQÕ� NROD\ODúWÕUPDVÕGÕU�� %LU� GL÷HU� HWNLVL� LVH�� oDOÕúDQODUÕQ�
SR]LWLI�WXWXPODUÕ�LOH�LOJLOL�ROPDNWDGÕU��3R]LWLI�G�ú�QFH�|UJ�W�LoLQGH�ELUH\OHULQ�Lú�EDúDUÕP�
düzeylerini etkileyecektir.238�g9'��ELUH\VHO�YH�|UJ�WVHO�DPDoODUD�XODúPDGD�GHQJHOH\LFL�
ELU� XQVXUGXU�� g9'¶QÕQ� |UJ�WVHO� \DúDPGD� HWLN� GH÷HUOHUH� ED÷OÕOÕ÷Õ� DUWWÕUÕFÕ� ELU� HWNLVL�
EXOXQPDNWDGÕU�� 
 

�������gUJ�WVHO�%D÷OÕOÕN�YH�øú�7DWPLQL 
 

gUJ�WVHO� ED÷OÕOÕN� YH� Lú� WDWPLQL� NDYUDPODUÕ�� QHGHQ� VRQXo� LOLúNLVL� LOH�
ELUELUOHULQH�ED÷OÕ��DQFDN�EHOLUJLQ�RODUDN�ELUELUOHULQGHQ�D\UÕ�NDYUDPODUGÕU��øú�WDWPLQL�YH\D�
Lú� GR\XPX�� LúJ|UHQLQ� PHYFXW� LúLQH� NDUúÕ� GX\JXVDO� ED÷ÕQÕ� LIDGH� HGHU�� øú� WDWPLQL�� LúLQ�
NDSVDPÕ�YH�Lú�RUWDPÕQD�NDUúÕ�ELUH\LQ�ROXPOX�WXWXPODUÕQÕQ�W�P�G�U�239 

 
øú�WDWPLQL��JHUHN�LúJ|UHQ�YH�JHUHNVH�|UJ�W�DoÕVÕQGDQ�ROGXNoD�|QHPOL�G�]H\GH�

ROXPOX� \D� GD� ROXPVX]� VRQXoODU� \DUDWDELOPHNWHGLU�� øú� WDWPLQL�� LúJ|UHQLQ� Lú�
                                                
238�0DKPXW�g]GHYHFLR÷OX��³gUJ�WVHO�9DWDQGDúOÕN�'DYUDQÕúÕ�øOH�hQLYHUVLWH�g÷UHQFLOHULQLQ�%D]Õ�
'HPRJUDILN�g]HOOLNOHUL�YH�$NDGHPLN�%DúDUÕODUÕ�$UDVÕQGDNL�øOLúNLOHULQ�%HOLUOHQPHVLQH�<|QHOLN�%LU�
$UDúWÕUPD´��(UFL\HV�hQLY���ø�ø�%�)��'HUJLVL��Ocak-Haziran 2003, S.20, s.119-120. 
239�/HYHQW�ùLPúHN��³øú�7DWPLQL´� Verimlilik Dergisi, M.P.M. Yay., 1995, S.2, s.92. 
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GHQH\LPOHULQLQ� VRQXFXQGD� RUWD\D� oÕNDQ� ROXPOX� UXK� KDOLGLU�� +Õ]OD� GH÷LúHQ� YH� JHOLúHQ�
G�Q\DGD��|UJ�WOHULQ�EDúDUÕVÕ��oD÷GDú�YH�DNÕOFÕ�\|QHWLOPHOHULQH�ED÷OÕ�ROPDNWDGÕU��<R÷XQ�
UHNDEHW� úDUWODUÕ� LoHULVLQGH� IDDOL\HW� J|VWHUHQ� |UJ�WOHULQ� EDúDUÕ� IDNW|UOHUL� DUDVÕQGD� LQVDQ�
IDNW|U�Q�Q� |QHPOL� ROGX÷X� DoÕNWÕU�� %X� QHGHQOH� |UJ�WOHULQ�� EDúDUÕ� G�]H\leri, insan 

ND\QDNODUÕQÕ� RUJDQL]H� HGHELOPH� YH� oDEDODUÕQÕ�� Lú� GR\XPX� \�NVHN� LúJ|UHQOHrle 

\�U�WHELOPH�EHFHULOHUL\OH�DoÕNODQDELOPHNWHGLU�240 

 

øú� WDWPLQL�� LúLQ� LúJ|UHQ� LoLQ� |QHPL� YH� LúJ|UHQLQ� LúWHQ� EHNOHQWLOHUL� LOH� HOGH�
HWWLNOHUL�DUDVÕQGD�DOJÕODQDQ�LOLúNLQLQ�ELU�IRQNVL\RQX�RODUDN�NDEXO�HGLOPHNWHGLU��dDOÕúPD�
\DúDPÕQGD� Lú� GR\XPX� \D� GD� GR\XPVX]OX÷XQX� EHOLUOH\LFL� RODQ� WHPHO� |÷HOHU� DUDVÕQGD�
�FUHW�� LúLQ� NHQGLVL�� J|]HWLP�� oDOÕúPD� JUXEX�� oDOÕúPD� NRúXOODUÕ�� \|QHWLP� ELoLPL� YH� Lú�
J�YHQFHVL� VD\ÕODELOLU�� <HWHUOL� G�]H\GH� Lú� GR\XPXQXQ� VD÷ODQDPDGÕ÷ÕQGD� |UJ�WOHULQ� ELU�
GL]L�ROXPVX]�GDYUDQÕúVDO�VRQXoODUOD�NDUúÕODúPDODUÕ�P�PN�Q�RODELOPHNWHGLU��%X�ROXPVX]�
GDYUDQÕúVDO� VRQXoODU�� \�NVHN� LúJ|UHQ� GHYLU� RUDQÕ�� \�NVHN� GHYDPVÕ]OÕN�� G�ú�N� |UJ�WVHO�
ED÷OÕOÕN�� \DEDQFÕODúPD��VWUHV��PDNLQH�YH� WHVLVOHUH� ]DUDU� YHUPH��GDKD�G�ú�N�]LKLQVHO�YH�
EHGHQVHO�VD÷OÕN�YH�YHULPVL]OLNWLU�241 

 

gUJ�WVHO� ED÷OÕOÕN�� |UJ�W�Q� DPDo� YH� GH÷HUOHULQL� NDSVD\DFDN� úHNLOGH� |UJ�WH�
ED÷OÕOÕN��]HULQH�RGDNODúÕUNHQ�� Lú�GR\XPX�� LúJ|UHQLQ�J|UHYOHULQL�\DSWÕ÷Õ�EHOOL� Lú�oHYUHVL�
�]HULQGH� \R÷XQODúPDNWÕU�� 6RQXoWD� ED÷OÕOÕN� JLEL� |UJ�WH� \|QHOLN� WXWXPODU� |UJ�WVHO�� Lú�
GR\XPX�JLEL�GDKD�VSHVLILN�WXWXPODU�LVH�J|UHY�\|QHOLPOL�VRQXoODUOD�\DNÕQGDQ�LOJLOLGLU��øNL�
NDYUDP� DUDVÕQGDNL� WHPHO� IDUN�� ³LúLPL� VHYL\RUXP´� YH� ³oDOÕúWÕ÷ÕP� |UJ�W�� VHYL\RUXP´�
úHNOLQGH� |]HWOHQHELOLU�� øú� WDWPLQL�� oDOÕúDQÕQ� \DSPDNWD� ROGX÷X� LúLQH� NDUúÕ� JHOLúWLUGL÷L�
WXWXPODUOD� LOJLOL� LNHQ�� |UJ�WH� ED÷OÕOÕN� oDOÕúDQÕQ� oDOÕúWÕ÷Õ� |UJ�WH� NDUúÕ� JHOLúWLUGL÷L�
tutumlarla ilgilidir.242 

 

øú� WDWPLQL� NLúLQLQ� LúH� YH\D� RQXQ� EHOLUOL� \|QOHULQH� RODQ� GX\JXVDO� WHSNLVLQL�
yDQVÕWÕUNHQ�� |UJ�WVHO� ED÷OÕOÕN� ELU� E�W�Q� RODUDN� JHQHO� ELU� GX\JX\X� \DQVÕWPDNWDGÕU��
gUJ�WVHO�ED÷OÕOÕN�Lú�WDWPLQLQH�J|UH�GDKD�JHQLú�ELU�NDYUDPÕ�LIDGH�HGHU��gUJ�WVHO�ED÷OÕOÕN��
                                                
240� øKVDQ� <�NVHO�� ³%LOJLVD\DU� øúOHWPHQOHULQLQ� g]QHO� <RUJXQOXN� %HOLUWLOHUL� LOH� øú� 'R\XPX� YH� gUJ�WVHO�
%D÷OÕOÕN�$UDVÕQGDNL�øOLúNLQLQ�$QDOL]L´��+DFHWWHSH�hQLY��ø�ø�%�)��'HUJLVL� 2001, C.19, S.2, s.146. 
241� øKVDQ�<�NVHO�� ³øú� 6WUHVL�� øúH� %D÷OÕOÕN� YH� øú� 'R\XPX�$UDVÕQGDNL� øOLúNLQLQ�$QDOL]L´��Atatürk Üniv., 
ø�ø�%�)��'HUJLVL� Journal of Economics and Administrative Sciences, Nisan 2003, C.17, S.1-2, s.216. 
242�øQVDQND\QDNODUÕ�FRP�øoHULN�(NLEL� a.g.m., s.7. 
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DPDoODUÕ�YH�GH÷HUOHUL�NDSVD\DFDN�ELU�úHNLOGH�ED÷ODQPD\Õ�LIDGH�HGHUNHQ��WDWPLQ��NLúLQLn 

J|UHYOHULQL�\HULQH�JHWLUGL÷L�ELU�Lú�YH\D�oDOÕúPD�RUWDPÕQÕ�LIDGH�HGHU��øú�WDWPLQL�ELU�WXWXP�
LNHQ��|UJ�WVHO�ED÷OÕOÕN� D\QÕ�]DPDQGD�ELU�GDYUDQÕúWÕU��'ROD\ÕVÕ\OD� Lú� WDWPLQL�GDKD�SDVLI��
ED÷OÕOÕN�LVH�GDKD�DNWLI�ELU�DQODP�WDúÕPDNWDGÕU��%D÷OÕOÕN�\DYDú�DPD�LVWLNUDUOÕ��Lú�WDWPLQL�LVH�
GDKD�GH÷LúNHQGLU�243 

 

0RZGD\��3RUWHU��YH�6WHHUV¶H�J|UH��|UJ�WVHO�ED÷OÕOÕN�YH�Lú�WDWPLQL�DUDVÕQGDNL�
WHPHO�IDUN��LONLQLQ�oDOÕúWÕ÷Õ�|UJ�WH�ED÷OÕ�G�ú�QFHOHUH�NDUúÕ�oDOÕúDQÕQ�JHOLúWLUGL÷L�GX\JXVDO�
WHSNLOHU� LNHQ��GL÷HULQLQ�oDOÕúDQÕQ�EHOOL�ELU� LúH�NDUúÕ�JHOLúWLUGL÷L� WHSNLOHUGHQ�ROXúPDVÕGÕU��
+HU�LNL�NDYUDPÕQ�ELUELUL�LOH�\�NVHN�GHUHFHGH�LOLúNL�LoLQGH�ROGX÷X�EHNOHQLUNHQ��oDOÕúDQÕQ�
ILUPD\D� YH� RQXQ� GH÷HUOHUL� LOH� KHGHIOHULQH� ROXPOX� GX\JXODU� EHVOHUNHQ�� |UJ�W� LoLQGH�
\DSPÕú�ROGX÷X�EHOLUOL�ELU�LúWHQ�GROD\Õ�PXWVX]OXN�GX\DELOPHNWHGLU��$UDúWÕUPDFÕODUD�J|UH��
|UJ�WH� ED÷OÕOÕN� Lú� WDWPLQLQH� RUDQOD� SHUVRQHO� GHYULQL� WDKPLQ� HWPHGH� GH� GDKD� L\L� ELU�
J|VWHUJH� VD\ÕOPDNWDGÕU�244� 'ROD\ÕVÕ\OD� Lú� WDWPLQL� \�NVHN� RODQ� oDOÕúDQODU� GDKD� oRN�
ED÷OÕOÕN�J|VWHUPHNWHGLUOHU� 

 
3.2.4. ÖrgütseO�%D÷OÕOÕN�YH�øúLQ�0RWLYDV\RQ�3RWDQVL\HOL 

 

gUJ�W�LoLQGH�oDOÕúDQ�ELUH\OHULQ�LúOHULQH�GDKD�HWNLQ�ELU�úHNLOGH�ED÷ODQDELOPHVL�
LOH�LúLQ��oDOÕúDQODUÕQ�PRWLYDV\RQXQX�VD÷OD\DFDN�úHNLOGH�WDVDUODQPDVÕ�DUDVÕQGD�GR÷UXGDQ�
ELU� LOLúNL� EXOXQPDNWDGÕU�� øúLQ� PRWLYDV\RQ� SRWDQsiyeli (NDYUDP� oDOÕúPDQÕQ� GHYDPÕQGD�
ø03�RODUDN�LIDGH�HGLOHFHNWLU���NULWLN�SVLNRORMLN�GXUXPODU��WHFU�EH�HGLOPLú�Lú�DQODPOÕOÕ÷Õ��
Lú� VRQXoODUÕQGDQ� VRUXPOX� ROPD� WHFU�EHVL�� Lú� DNWLYLWHOHUL� KDNNÕQGD� ELOJL� YE��� �]HULQGH�
|QHPOL� ELU� HWNL\H� VDKLS� ROGX÷XQGDQ� GROD\Õ� oDOÕúDQODUGD� \�NVHN� LoVHO� PRWLYDV\RQ�
meydana getirmektedir.245 

 

<|QHWLP�ELOLPL�OLWHUDW�U�QGH�ø03�LOH�oDOÕúDQODUÕQ�|UJ�WH�ED÷OÕOÕ÷Õ�DUDVÕQGDNL�
HWNLOHúLPOHUL� LQFHOH\HQ� oDOÕúPDODUD� UDVWODQPDNWDGÕU�� ø03�� LúJ|UHQOHULQ� |UJ�WVHO�
ED÷OÕOÕNODUÕQÕ�HWNLOHGL÷L�JLEL�oDOÕúDQODUÕQ�Lú�WDWPLQLQL�GH�GR÷UXGDQ�HWNLOHPHNWHGLU�246 

                                                
243�øQFH��*�O��a.g.e., s.21-22. 
244�øQVDQND\QDNODUÕ�FRP�øoHULN�(NLEL� a.g.m., s.8. 
245 Diana G. Pounder, “Teacher Teams: Exploring Job Characteristics,And Related Outcomes of Work 
Group Enhancement”, Educational Administration Quarterly, Auqust 1999, p.2-3. 
246 C. <ÕOPD]��+. Keskin, “Küçük vH�2UWD�%R\�6DQD\L�øúOHWPHOHULQGH�øúLQ�0RWLYDV\RQ�3RWDQVL\HOL�ve 
dDOÕúDQODUÕQ�gUJ�WVHO�%D÷OÕOÕ÷Õ��.LúLVHO�øKWL\Do�6HYL\HOHUL�)DUNODUÕQÕ�'D Göz Önüne Alan Bir Saha 
$UDúWÕUPDVÕ´��ø�h��øúOHWPH�)DN�OWHVL�'HUJLVL� 12. Kongre, s.1, 
http://www.isletme.istanbul.edu.tr./duyurular/kongrebook/42/kongre12.htm., (10.03.2005). 
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ø03�� \HWHQHN� oHúLWOLOL÷L�� J|UHYOH� |]GHúOHúPH�� J|UHYLQ� |QHPL�� RWRQRPL�
�|]HUNOLN��YH�JHUL�EHVOHPH�ROPDN��]HUH�EHú�HVDV�Lú�NDUDNWHULVWL÷LQLQ�ELU�DUD\D�JHWLULOPHVL�
LOH�ROXúWXUXOPXú�JHQHO�ELU�NDYUDPGÕU��%X�NDUDNWHULVWLNOHU�NÕVDFD�ú|\OH�DoÕNODQDELOLU�247 

 

−− <HWHQHN�dHúLWOLOL÷L�� øúJ|UHQLQ�GH÷LúLN� LúOHPOHUL�ELUNDo�V�UHo�YH�GH÷LúLN�
DUDoODU�NXOODQDUDN�\DSPDVÕQÕ�LIDGH�HGHU� 
−− *|UHYOH�g]GHúOHúPH�� øúOHU�� �U�Q�Q� WDPDPÕ� \D� GD� RQXQ� WDQÕPODQDELOLU�
ELU�SDUoDVÕQÕ��UHWPHN��]HUH�JHQLúOHWLOGL÷LQGH�J|UHYOH�|]GHúOHúPH�VD÷ODQPÕú�
ROPDNWDGÕU� 
−− Görevin Önemi:� øúJ|UHQOHULQ� DOJÕODGÕ÷Õ� ELoLPGH� LúLQ� GL÷HU� LQVDQODU�
�]HULQGH� HWNLVLQL� DQODWPDNWDGÕU�� gQHPOL� RODQ� WHPHO� IDNW|U�� LúJ|UHQOHULQ�
|UJ�WWH�|QHP�LIDGH�HGHQ�ELU�úH\�\DSWÕNODUÕQD�LQDQPDODUÕGÕU� 
−− Otonomi:� øúJ|UHQH� J|UHYOHUL� X\JXODPD� YH� SURJUDPODPD� LoLQ� YHULOHQ�
ED÷ÕPVÕ]OÕN��|]J�UO�N�YH�WHGELUOHULQ�PLNWDUÕQÕ�LIDGH�HGHU� 
−− Geri Besleme:� øúJ|UHQOHULQ� SHUIRUPDQVODUÕ� YH� Lú� J|UPH� PHWRGODUÕQD�
LOLúNLQ� RODUDN� ELOJLOHQGLULOPHOHULQL�� QH� |Oo�GH� EDúDUÕOÕ� ROGXNODUÕQÕ� Eilme ve 

|÷UHQPH�JHUHNVLQLPOHULQL�LIDGH�HWPHNWHGLU� 
 

<DSÕODQ� DUDúWÕUPDODUGD� LúJ|UHQOHULQ� LúOHULQLQ�PRWLYDV\RQ� SRWDQVL\HOL� LOH� EX�
NLúLOHULQ� oDOÕúWÕNODUÕ� ILUPD\D� NDUúÕ� JHOLúWLUGLNOHUL� GX\JXVDO� YH� GDYUDQÕúVDO� ED÷OÕOÕN�
GHUHFHOHUL� DUDVÕQGDNL� ED÷ÕQWÕODU� LQFHOHQPLú�� EXOJXODU� LúLQ� PRWLYDV\RQ� SRWDQVL\HOLQL�
LúJ�F�Q�Q� GX\JXVDO� YH� GDYUDQÕúVDO� ED÷OÕOÕ÷ÕQÕ� HWNLOH\HQ� oRN� |QHPOL� ELU� IDNW|U� RODUDN�
RUWD\D� oÕNDUPÕúWÕU�248� gUJ�WVHO� ED÷OÕOÕN� LOH� LúOHWPH� SHUIRUPDQVÕ� �]HULQGHNL� HWNLVL�
GH÷HUOHQGLULOGL÷LQGH��LúLQ�PRWLYDV\RQ�SRWDQVL\HOL�NDYUDPÕQÕQ�FLGGL�ELU�úHNLOGH��]HULQGH�
GXUXOPDVÕ�JHUHNPHNWHGLU� 

 

�������gUJ�WVHO�%D÷OÕOÕN�YH�.LúLOLN 

 
øúJ|UHQOHULQ�|UJ�WVHO�ED÷OÕOÕNODUÕ�YH�NLúLOLNOHUL�DUDVÕQGD�VÕNÕ�ELU�LOLúNL�ROGX÷X�

\DSÕODQ� DUDúWÕUPDODUGD� J|]OHPOHQPLúWLU�� .LúLOLN�� ELUH\LQ� PDGGL� YH� UXKVDl özellikleri 

KDNNÕQGDNL�ELOJLVL��LQVDQ�GDYUDQÕúODUÕQÕQ�oHNLUGH÷L�RODQ�|]HOOLNOHU�RODUDN��oHúLWOL�LOLúNL�YH�
                                                
247 A.g.m., s.3. 
248 A.g.m., s.8. 
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GXUXPODUD� X\XP� J|VWHUPH� \HWHQH÷L� LOH�� oHúLWOL� \DúDP� GXUXPODUÕQD� WHSNL� J|VWHUPHQLQ�
karakteristik biçimleri olarak betimlenmektedir.249 

 

*�Q�P�]�Q�oDOÕúDQ�ELUH\OHUL��\DúDPODUÕQÕQ�E�\�N�ELU�E|O�P�Q��Lú\HUOHULQGH�
JHoLUPHNWHGLUOHU�� dDOÕúPD� KD\DWÕQD� DWÕODQ� ELU� ELUH\�� LON� RODUDN� NHQGL� NLúLOLN� \DSÕVÕ\OD�
|UJ�W� LoLQGH� \HULQL� DOÕU��.HQGL� NLúLOLN� \DSÕVÕ\OD� \DSDFD÷Õ� Lú� YH� LoLQGH� \HU� DOGÕ÷Õ� |UJ�W�
X\XP� LoLQGH� ROGX÷X� WDNWLUGH� ELUH\LQ� Lú� \DúDPÕQGDNL� EDúDUÕVÕ� \�NVHOLU��$NVL� KDOGH� LúLQ�
VRQXFXQGD�ELUH\LQ�EHNOHQWLVL�\HULQH�JHWLULOHPHPLú�ROXU��.LúL�� Lú�\DúDPÕQGD��VWOHQHFH÷L�
URO�� EHQLPVH\HUHN� VRV\DOOHúPH� V�UHFLQGH� oDOÕúPD� KD\DWÕQD� KD]ÕUOÕNOÕ� ROGX÷X� WDNWLUGH��
|UJ�W� DPDoODUÕ� LOH� ELUH\VHO� DPDoODUÕ� DUDVÕQGD� E�W�QO�N� VD÷ODPDN� NROD\� RODFDNWÕU��
gUJ�WOHULQ�� oDOÕúDQODUÕQ� NLúLVHO� H÷LOLPOHULQH�� DU]X� YH� JHUHNVLQLPOHULQH� FHYDS� YHUHQ�
PRWLYDV\RQ�HWPHQL�RODUDN�NLúLOL÷LQ�ROXúPDVÕQD�HWNLGH�EXOXQGX÷X�NDGDU��Lú�DOÕúNDQOÕNODUÕ�
\DUDWDUDN��KL\HUDUúLN�NXUDOODU�NR\DUDN�NLúLOLN��]HULQGH�YH�GDYUDQÕúODUGD�GD�E�\�N�|Oo�GH�
NDWNÕGD�EXOXQGX÷X�J|U�OPHNWHGLU�250 

 

gUJ�WVHO� ED÷OÕOÕ÷ÕQ�� NLúLOLNOH� YH� GHQHWLP� RGD÷Õ\OD� \DNÕQGDQ� LOLúNLOL� ROGX÷X�
\DSÕODQ�DUDúWÕUPD�EXOJXODUÕQGD�WHVSLW�HGLOPLúWLU��'HQHWLP�RGD÷Õ��³NLúLQLQ�L\L ya da kötü, 

NHQGLVLQL� HWNLOH\HQ� ROD\ODUÕQ� NHQGL� \HWHQHN�� |]HOOLN� YH� GDYUDQÕúODUÕQÕQ� VRQXFXQGD�
ROXúWX÷X�\D�GD�úDQV��NDGHU�YH�EDúNDODUÕQÕQ�HWNLVL�JLEL�NHQGL�GÕúÕQGDNL�J�oOHULQ�LúL�RODUDN�
DOJÕODPDVÕ�� LQDQPDVÕ�H÷LOLPL´�RODUDN�WDQÕPODQPDNWDGÕU��.HQGLOHULQL�HWNLOH\HQ�ROD\ODUÕQ��
GDKD�oRN�NHQGL�GHQHWLPOHULQGH�ROGX÷X�LQDQFÕQÕ�WDúÕ\DQ�NLúLOHU�µLoWHQ�GHQHWLPOLOHU¶��EXQD�
NDUúÕQ� NHQGLOHULQL� HWNLOH\HQ� ROD\ODUÕQ� E�\�N� |Oo�GH� NHQGLOHUL� GÕúÕQGDNL� J�o� YH�
IDNW|UOHULQ�GHQHWLPLQGH�ROGX÷X� LQDQFÕQÕ�WDúÕ\DQ�NLúLOHU� LVH�³GÕúWDQ�GHnetimliler” olarak 

ifade edilmektedir.251 

 

<DSÕODQ� DUDúWÕUPDODUGDQ� HOGH� HGLOHQ� EXOJXODUD� J|UH�� LoWHQ� GHQHWLP� RGDNOÕ�
LúJ|UHQOHU�� |UJ�WH� ED÷OÕOÕN� GX\PDGÕNODUÕQGD� |UJ�WWH� NDOPDPDNWD�� |UJ�WWH� LQDQoODUÕQD�
J|UH�GDYUDQÕú�ELoLPL�VHUJLOHPHNWH��VHoHQHN�VHUEHVWLVLQH�VDKLS�RODUDN�|UJ�WWH�EXOXQPD\Õ�
ELU� WHUFLK�VHEHEL�RODUDN�DOJÕODPDNWD�YH�EX�|]HUNOLNWH�|UJ�WH�J�oO��ELU�ELoLPGH�ED÷OÕOÕN�
                                                
249�øQD\HW�3HKOLYDQ��øú�<DúDPÕQGD�6WUHV��3HJHP�<D\ÕQFÕOÕN��$QNDUD��������V���� 
250�6HUSLO�$\WDo��³gUJ�WVHO�'DYUDQÕú�$oÕVÕQGDQ�.LúLOL÷LQ�gQHPL´��(QG�VWUL�øOLúNLOHUL�YH�øQVDQ�
.D\QDNODUÕ�'HUJLVL� C.3, S.1, s.1, http://www.isguc.org/saytac2.htm., (25.07.2005). 
251 Refik Balay, <|QHWLFL�YH�g÷UHWPHQOHUGH�gUJ�WVHO�%D÷OÕOÕN��1REHO�<D\ÕQ� 'D÷ÕWÕP�/WG��ùWL���$QNDUD��
2000, s.146. 
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GX\JXVX�WDúÕPDNWDGÕUODU��%XQD�NDUúÕOÕN�GÕúWDQ�GHQHWLP�RGDNOÕ�LúJ|UHQOHU��PHYFXW�|UJ�WWH�
EXOXQPD\Õ� WHUFLKWHQ� |WH� ELU� úDQV� RODUDN� J|UPHNWH�� GDKD� D]� VHoHQHN� DOJÕVÕQD� VDKLS�
ROPDNWD�YH� LoWHQ�GHQHWLP�RGDNOÕ� LúJ|UHQOHUH�J|UH��|UJ�WH�GDKD�G�ú�N�G�]H\GH�ED÷OÕOÕN�
GX\PDNWDGÕUODU�252� gUJ�WWH� oDOÕúDQ� ELUH\OHULQ� |UJ�WH� \|QHOLN� GDYUDQÕú� QRUPX�
JHOLúWLUPHOHULQH� WHPHO� WHúNLO� HGHQ�NLúLOLNOHUL�� |UJ�WH� ED÷OÕOÕN� WXWXPX�ND]DQGÕUÕOPDVÕQGD�
büyük önem arz etmektedir. 

 

�������gUJ�WVHO�%D÷OÕOÕN�YH�øúWHQ�$\UÕOPD�1L\HWL 
 

gUJ�WVHO� ED÷OÕOÕ÷ÕQ� |QHPOL� GDYUDQÕúVDO� VRQXoODUÕQGDQ� ELULVL� LúWHQ� D\UÕOPD�
QL\HWL� YH\D�GL÷HU� ELU� LIDGH\OH� LúJ�F�� GHYLU� RUDQÕGÕU��gUJ�WVHO� ED÷OÕOÕN� LOH� LúJ�F� devir 

RUDQÕ� DUDVÕQGD� WHUV� \|QO�� ELU� LOLúNL� EXOXQPDNWDGÕU��dDOÕúDQODUÕQ� ED÷OÕOÕNODUÕ� \�NVHN� LVH�
LúJ�F�� GHYLU� RUDQÕ� G�ú�N�� ED÷OÕOÕNODUÕ� G�ú�N� LVH� LúJ�F��GHYLU� RUDQÕ� YH\D� LúWHQ� D\UÕOPD�
QL\HWOHUL�\�NVHN�ROPDNWDGÕU� 

 

2EVWURII� ����¶GHNL� DUDúWÕUPDVÕQGD� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� oDOÕúDQODUÕQ� GDKD� L\L�
|UJ�WVHO� SHUIRUPDQV� J|VWHUPHOHUL�� G�ú�N� LúJ�F�� GHYUL� YH� G�ú�N� Lú� EÕUDNPD� JLEL�
H÷LOLPOHUOH�LOLúNLOL�ROGX÷XQX�EHOLUWPHNWHGLU�253 

 

$UDúWÕUPDODU�� oDOÕúDQODUÕQ� LúH� ED÷OÕOÕN� G�]H\OHULQLQ� |UJ�WH� ED÷OÕOÕNODUÕ�
üzerinde daha fazla etki\H�VDKLS�ROGX÷XQX�RUWD\D�oÕNDUPÕúWÕU��'ROD\ÕVÕ\OD��oDOÕúDQODUÕQ�
|UJ�WH�ED÷OÕOÕ÷ÕQÕ�VD÷ODPDN�YH�|UJ�W�Q�GH÷HUOHUL�LOH�DPDoODUÕQD�LQDQFÕQÕ�DUWWÕUPDN��]HUH�
|QFHOLNOH� LúOHULQGHQ�GX\GXNODUÕ� ]HYN�YH�PRWLYDV\RQX� DUWWÕUPDN�� \DQL�|QFHOLNOH� LúOHULQL�
sevdirmek gerekmHNWHGLU��øúH�ED÷OÕOÕN�YH�LúH�NDWÕOÕP�G�]H\L�\�NVHOLUVH��R�QLVSHWWH�|UJ�WH�
ED÷OÕOÕN� DUWDFDN�� |UJ�WH� ED÷OÕOÕN� \�NVHOGLNoH� GH� LúWHQ� D\UÕOPD� QL\HWL� D]DODFDNWÕU�� øúWHQ�
D\UÕOPD� QL\HWLQGH� D]DOPD� ROPDVÕ� VRQXFXQGD� LúJ�F�� GHYUL� RUDQODUÕ� �]HULQGH� |QHPOL�
etkilere sahiS�RODFDNWÕU�254 

 
gUJ�WWHNL� oDOÕúDQODUÕQ� ED÷OÕOÕNODUÕ� |UJ�WH� \DSWÕNODUÕ� \DWÕUÕPODUÕQ� NDUúÕOÕ÷ÕQÕ�

DOÕS�DODPDPDODUÕQD�ED÷OÕ�ROPDNWDGÕU��dDOÕúDQODUÕQ�\DSWÕNODUÕ�\DWÕUÕPODUÕQ�EDúÕQGD�NÕGHP��
                                                
252 A.g.e., s.147. 
253 C. Obstroff, “The Relationship Between Satisfaction, Attitudes and Performance: An Organizational-
Level Analysis”, Journal of Applied Psychology, 1992, Volume 77, p.963-974. 
254 Ceylan, Demircan, a.g.m., s.11. 
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\Dú�� FLQVL\HW�� PHGHQL� GXUXP� YH� oRFXN� VD\ÕVÕ� JLEL� GH÷LúNHQOHU� JHOPHNWHGLU� Bu 

\DWÕUÕPODUÕQ� E�\�NO�÷�� YH� JHUL� G|Q�OHPH]OL÷L� oDOÕúDQODUÕQ� LúWHQ� D\UÕOPD� QL\HWOHULQL�
D]DOWPDNWDGÕU�255 

 

gUJ�WVHO� ED÷OÕOÕN� YH� LúWHQ� D\UÕOPD� QL\HWL� DUDVÕQGDNL� LOLúNLOHUL� NRQX� DODQ�
JHoPLú�oDOÕúPDODUÕQ�VRQXoODUÕ�EX�LNL�NDYUDP�DUDVÕQGD�QHJDWLI�\|QGH�ELU�LOLúNL�ROGX÷XQX�
J|VWHUPHNWHGLU�� %X� NRQXODUGD� \DSÕODQ� DUDúWÕUPDODUÕQ� WHPHO� GD\DQDN� QRNWDVÕ�� LúH� YH\D�
|UJ�WH� DLW� ROPD� GX\JXVXQXQ� oDOÕúDQODUÕ� LúWHQ� D\UÕOPD\D� GDKD� D]� H÷LOLPOL� KDOH� JHWLULS�
JHWLUHPH\HFH÷LGLU�256 

 

øúWHQ� D\UÕOPD� QL\HWL� VRQXFXQGD� ROXúDQ� D\UÕOPD� GDYUDQÕúÕQÕQ� |UJ�WOHU�
DoÕVÕQGDQ� VRUXQ�KDOLQH� JHOPHVLQGHNL� LNL� DQD� HWNHQGHQ� ELULQFLVL�� D\UÕODQODUÕQ� \HULQH� LúH�
\HQL�DOÕQDQODUÕQ�LúH�DOPD�V�UHoOHULQLQ�YH�LúOHULQH�DGDSWH�HGLOPHOHULQLQ�PDOL\HW�JHWLULFL�YH�
]DPDQ� DOÕFÕ� ROPDVÕ�� LNLQFLVL� LVH�� LúWHQ� D\UÕOPDQÕQ� oDOÕúPD� JUXSODUÕ� DUDVÕQGD� NXUXOPXú�
RODQ�VRV\DO� LOLúNLOHUL� ]HGHOHPHVLGLU��1LWHOLNOL�ELU� oDOÕúDQÕQ� \HWLúWLULOPHVL� LoLQ� NDWODQÕODQ�
PDOL\HWOHU� LúWHQ� D\UÕOPD\OD� ELUOLNWH� |UJ�WOHU� DoÕVÕQGDQ� ERúD� KDUFDQDQ� ]DPDQD�
G|Q�úPHNWHGLU�257�%X�QHGHQOH�\HWLúPLú�oDOÕúDQODUÕQ�WDWPLQ�YH�ED÷OÕOÕNODUÕQÕQ�VD÷ODQDUDN��
D\UÕOPD�QL\HWLQLQ� ROXúPDVÕQD� HQJHO� ROPDN� YH� V|]� NRQXVX� oDOÕúDQODUÕQ� |UJ�W� LoHULVLQGH�
NDOPDODUÕQÕ� VD÷ODPDN�� |UJ�W�Q� YHULPOLOLN� YH� HWNLQOL÷L� DoÕVÕQGDQ� VRQ� GHUHFH� |QHPOL�
ROPDNWDGÕU� 
 

�����g5*h76(/�%$ö/,/,.�2/8ù80�6h5(&ø� 
 

gUJ�WVHO� ED÷OÕOÕN�� NLúLVHO� H÷LOLPOHU� YH� |UJ�WVHO� P�GDKDOHOHUGHQ�
HWNLOHQPHNWHGLU�� 3HN� oRN� DUDúWÕUPDGD� LúH� DOPD-VHoPH� YH� VRV\DOOHúPHQLQ� ELUH\OHULQ�
ED÷OÕOÕNODUÕQÕ�HWNLOHPHGHNL�URO��LQFHOHQPHNWHGLU� 

 
gUJ�WVHO� ED÷OÕOÕN� V�UHFLQL�� 0RZGD\� YH� DUNDGDúODUÕ� ����� \ÕOÕQGD� JLULú�

DúDPDVÕ�� HUNHQ� oDOÕúPD� YH\D� EDúODQJÕo� DúDPDVÕ�� RUWD� YH� JHo� oDOÕúPD� \D� GD� \HUOHúPH�

                                                
255�øQFH��*�O� a.g.e., s.97. 
256�1LJDU�'HPLUFDQ�dDNDU��$GQDQ�&H\ODQ��³øú�0RWLYDV\RQXQXQ�dDOÕúDQ�%D÷OÕOÕ÷Õ�YH�øúWHQ�$\UÕOPD�(÷LOLPL�
Üzerindeki Etkileri”, 'R÷Xú�hQLYHUVLWHVL��6�%�(��'HUJLVL��2005, C.6, S.1, s.57. 
257 Kama, a.g.e., s.116. 
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DúDPDVÕ� ROPDN� �]HUH� �o� DúDPDGD� HOH� DOPÕúODUGÕU�258� %LU� |UJ�WH� ED÷OÕ� ROPD� V�UHFLQLQ�
DúDPDODUÕQD�ùHNLO�������]HULQGH�\HU�YHULOPLúWLU� 

 

 

 H1 

     

 

                                                   H3                      H2 

                                                               

          

                                    H4  

 H5                 H5 

         

                                            H5                   H5                 H6 

                            

                                            H7                               H8                                    H6 

                                                                                                   

                                                    H7                                         H9 

                                          H10                                                                                                 

                                                                              H11                                 

                                        

                H11  

                                                                              H12 

                                       
               

                                                                       
 

 

 

             ùHNLO������%LU�gUJ�WH�%D÷OÕ�2OPD�6�UHFL� 
             Kaynak: S. A. Stumpf, K. Hartman, “Individual Exploration to Organizational 

 Commitment or Withdrawal”, Academy of Management Journal, 1984, V.27, N.2, p.310. 

 
gUJ�WVHO�ED÷OÕOÕN� V�UHFLQGH�ELUH\��EDúODQJÕo� DúDPDVÕQGD�� oHúLWOL� Lú� IÕUVDWODUÕ�

LoLQ�oHYUH\L�DUDúWÕUDUDN��VHoHQHNOHUGHQ�ELULQL�NDEXO�HGLS��|UJ�WH�JLUHU��6RQUDVÕQGD�|UJ�W�
                                                
258 S. A. Stumpf, K. Hartman, “Individual Exploration to Organizational Commitment or Withdrawal”, 
Academy of Management Journal, 1984, Volume 27, N.2, p.309. 
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LoLQGH�VRV\DOOHúPH�GHQH\LPL�JHoLUHUHN��|UJ�W��HWNLOHU�YH�|UJ�WWHQ�HWNLOHQLU��%X�DúDPD��
ELUH\LQ� EHOOL� G�]H\GHNL� Lú� GR\XPX�� EDúDUÕ� DOJÕVÕ� YH� |UJ�WVHO� ED÷OÕOÕNOD� VRQXoODQÕU��
%LUH\LQ� |UJ�WVHO� ED÷OÕOÕ÷Õ� ELU� GHUHFH\H� NDGDU� G�ú�N� ROGX÷XQGD� D\UÕOPD� LVWH÷L� \D� GD�
GH÷LúLN� Lú� IÕUVDWODUÕ� LoLQ� \HQL� ELU� DUDúWÕUPD� \DSPD� WXWXPX� J|]OHQLU�� øúJ|UHQ� NHQGLQH�
X\JXQ�ELU�Lú�|QHULVL\OH�NDUúÕODúWÕ÷ÕQGD��\HQL�Lú�IÕUVDWÕQÕ�NDEXO�HGHUHN�|QFHNL�|UJ�W�QGHQ�
D\UÕOÕU�259� 'ROD\ÕVÕ\OD� \HQL� |UJ�WWH� oDOÕúPD\D� EDúOD\DQ� ELUH\�� \HQLGHQ� ELU� VRV\DOOHúPH�
V�UHFL�\DúDPD\D�EDúODU�YH�V�UHo�EHQ]HU�úHNLOGH�GHYDP�HGHU� 
 

�������øúH�$OPD�YH�6HoPH�6�UHFL 
 

%D÷OÕOÕN�PHUNH]OL�RODUDN�LúH�DOPD�V�UHFL��DoÕN�ELU�LOHWLúLPOH�ELUOLNWH�GH÷HU�YH�
LQDQoODUD�EDúYXUPD\D�GD\DQPDNWDGÕU��øúH�DOPD�YH�VHoPH�V�UHFL�JHoPLú�GHQH\LP��]HND��
ELOJL� YH� \HWHQHN� JLEL� LúH� LOLúNLQ� |]HOOLNOHUL� GH÷HUOHQGLUPHNWHGLU�� gUJ�WOHU� DoÕVÕQGDQ�
VHoLFLOLN�� |UJ�W� LoLQ� \�NVHN� SHUIRUPDQV�� ELUH\OHU� LoLQ� GR\XP� JLEL� LVWHQHQ� VRQXoODUÕ�
VD÷ODPDNWDGÕU��%D÷OÕOÕN�PHUNH]OL� VHoPH�V�UHFL�� VHoLOHQ� ELUH\OHUGHQ�� GH÷HUOHUL�� |UJ�WVHO�
GH÷HUOHUOH� X\XPOX� RODQODUÕ� DOPD\D� YH� X\XPOX� ROPD\DQODUÕ� GÕúDUÕGD� EÕUDNPD\D� KL]PHW�
HGHUNHQ��D\QÕ�]DPDQGD�ELUH\OHUL��VRV\DOOHúPH\H�DoÕN�ROPD�WHPHO�|]HOOL÷L�EDNÕPÕQGDQ�GD�
GH÷HUOHQGLULU�260 Bu süreç�� GH÷HU� YH� LQDQoODUÕQ� GH÷HUOHQGLULOPHVL� LOH� EXQODUÕQ� |UJ�WVHO�
GH÷HUOHUOH�|UW�úHELOPHVLQGH�|QHP�DU]�HWPHNWHGLU� 

 

:LHQHU¶ÕQ� ����� \ÕOÕQGD� JHOLúWLUGL÷L� ED÷OÕOÕN� H÷LOLPL� WLSRORMLVLQH� J|UH�
|UJ�WOHU�� LúH� DOPD� YH� VHoPH� VWUDWHMLOHULQGH� �o� VHoHQHN� EHOLUWPHNWHGLUOHU� Birincisi, 

GH÷HUOHUL� |UJ�WVHO� GH÷HUOHUOH� X\XPVX]� RODQ� NLúLOHU� Lú� \HULQH� ED÷OÕOÕN� WXWXPX�
JHOLúWLUHPH\HFHNOHULQGHQ� VHoLOPHPHOL� YH� LúH� DOÕQPDPDOÕ�� LNLQFLVL�� |UJ�W� VHoPH�
VRQUDVÕQGD� VRV\DOOHúPH� SURJUDPÕ� X\JXODPD\Õ� SODQODPÕ\RUVD�� GH÷HUOHUL� |UJ�WVHO�
GH÷HUOHUOH�DoÕNoD�X\XPOX�RODQODUÕ�VHoPHOL��VRQ�RODUDN�LVH��GH÷HUOHUL�|UJ�WVHO�GH÷HUOHUOH�
LOLúNLVL]�RODQODU��|UJ�W�ELU�VRV\DOOHúPH�SURJUDPÕ�X\JXOD\DFDNVD�LúH�DOÕQPDOÕGÕUODU�261 

 

                                                
259 A.g.m., p.309. 
260 Y. Wiener, “Commitment in Organizations: A Normative View”, Academy of Management Review, 
1982, Volume 7, N.3, p.423. 
261 A.g.m., p.424. 
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:LHQHU¶ÕQ� ����¶GHNL� ED÷OÕOÕN� H÷LOLPL� WLSRORMLVLQH� 7DEOR� ����¶GH� \HU�
YHULOPLúWLU� 

 

Tablo 3.2. *HQHOOHúWLULOPLú�6DGDNDW�YH�*|UHY�øOH�'H÷HU�8\JXQOX÷XQD��
� 
'D\DOÕ�2ODUDN�%D÷OÕOÕ÷ÕQ�*�F���7�U��YH�2ODVÕ�<DEDQFÕODúPD 

  

Kaynak: Y. Wiener, “Commitment in Organizations: A Normative View”, Academy of 

 Management Review, 1982, Volume 7, N.3, p.423. 


�6RV\DOOHúPH�LOH�JHUoHNOHúHQ�ED÷OÕOÕN�J�F��SDUDQWH]�LoLQGH�J|VWHULOPLúWLU� 
 

�������6RV\DOOHúPH�6�UHFL 
 

6RV\DOOHúPH� NDYUDPÕ�� ELU� WRSOXOX÷XQ� �\HVL� RODQ� ELUH\LQ�� JUXEXQ� GL÷HU�
ELUH\OHULQH�NDUúÕ�DUNDGDú�FDQOÕVÕ�RODELOLUOLN�GHUHFHVLQLQ�|Oo�V�dür.262 

 

:LHQHU¶D� J|UH� ED÷OÕOÕ÷ÕQ� EHOLUOH\LFLOHUL�� JHQHOOHúWLULOPLú� VDGDNDW� YH�
GH÷HUOHULQ� |UJ�WVHO� P�GDKDOHOHUOH� GH÷LúWLULOHPH\HFH÷L� YH� ELUH\-|UJ�W� GH÷HU� X\XPX��
VRV\DOOHúPH�JLEL� |UJ�WVHO�SUDWLNOHUGHQ� HWNLOHQHELOLU� WHPHOLQH� GD\DQPDNWDGÕU��%LUH\��EX�
süreçle keQGL�GH÷HU��QRUP�YH�LQDQoODUÕQÕ�|UJ�W�Q�LVWHGL÷L�|Oo�\H�JHWLUHELOHFHNWLU� 

 

                                                
262 Rob Goffee, Gareth Jones, Kurum Kültürü,��dHY��.ÕYDQo�.XWPDQGX���0HGLD�&DW�.LWDSODUÕ��$QNDUD��
2000, s.45. 
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Buchanan-,,������\ÕOÕQGDNL�oDOÕúPDVÕQGD��ED÷OÕOÕ÷D�LOLúNLQ�\DúDQWÕODUÕQ�KHP�
WRSOXPVDO� HWNLOHQPH�� KHP� GH� |UJ�WVHO� VRV\DOOHúPH� VHQWH]LQGHQ� HWNLOHQGL÷LQL� LOHUL�
V�UHUHN�VRV\DOOHúPH\L��o�DúDPDGD�HOH�DOPDNWDGÕU�263 

 

���$úDPD��7HPHO�\HWLúWLUPH�YH�EDúODQJÕo�DúDPDVÕ�RODUDN��|UJ�WVHO��\HOL÷LQ�
LON� \ÕOÕQÕ� NDSVD\DQ� G|QHPL� LIDGH� HGHU�� gUJ�WH� \|QHOLN� WXWXPODUÕQ� HWNLOL� úHNLOGH� YH�
WHONLQOH� YHULOGL÷L� EX� GX\DUOÕOÕN� DúDPDVÕQD�� ED]Õ� DUDúWÕUPDFÕODU� \R÷UXOPD� role-KD]ÕUOÕN��
|]HO�PRWLYDV\RQ�YH�X\VDOODúWÕUPD�JLEL�WDQÕPODPDODU�\DSPDNWDGÕUODU��(Q�E�\�N�GLNNDWLQ��
J�YHQOLN��|UJ�WoH�NDEXO�HGLOPH��NHQGLQL�DQODWPD�YH�LON�LOJL�JUXEX�ROXúXPXQD�oHNLOGL÷L�
EX�DúDPDGD�ELUH\��NHQGL�|UJ�WVHO�\DúDP�EHNOHQWLOHULQL�WHVW�HGHU��%HNOHQWLOHULQ�ID]ODVÕ\OD�
JHUoHNOHúPHVL� |UJ�WVHO� ED÷OÕOÕ÷Õ� JHOLúWLULUNHQ�� EHNOHQWLOHUOH� JHUoHN� DUDVÕQGDNL� |QHPOL�
D\UÕOÕN��ED÷OÕOÕ÷D�X]XQ�YDGHGH�\ÕNÕFÕ�HWNL�HGHU��%X�DúDPD�V�UHFLQGH�|UJ�W��HWNLOL�DUDoVDO-
J�G�VHO�SURJUDPODU�\�U�WPHOL�YH� Lú�GR\XPXQX�VD÷OD\DFDN�NRúXOODUÕ�\DUDWPDOÕGÕU��$NVL�
WDNWLUGH�ROXPVX]�KLVOHU��VRV\DOOHúPH�V�UHFLQL�EDúDUÕVÕ]OÕ÷D�X÷UDWDELOLU�� 

 

���$úDPD��%X�DúDPD�V�UHFL��VRV\DOOHúPHQLQ�LNL�LOH�G|UG�QF��\ÕOODUÕ�DUDVÕQÕ�
NDSVDPDNWDGÕU�� 3HUIRUPDQV� DúDPDVÕ� RODUDN� GD� DGODQGÕUÕODQ� EX� DúDPDGD� GLNNDWOHU��
J�YHQOLNWHQ� EDúDUÕGD� L]� EÕUDNPD\D� \|QHOWLOPHNWHGLU�� %DúDUÕ� YH� EXQXQ� |UJ�WH� RODQ�
NDWNÕVÕQÕQ�J|U�OPHVL��WDQÕQPD�DU]XVX�EX�DúDPD�ER\XQFD�ED÷OÕOÕ÷Õ�ROXPOX�\|QGH�HWNLOHU��
6RQXoWD�PDDú� DUWÕúÕ�� \�NVHOPHOHU�� VRV\DO� GDYHWOHU� YH� GDKD� E�\�N� D\UÕFDOÕNODU� |UJ�WVHO�
stat�Q�Q� \�NVHOPHVLQL� KÕ]ODQGÕUPDNWDGÕU�� 0HVOHNL� WHUFLKLQ� X\JXQOX÷XQD� LOLúNLQ�
EHOLUVL]OLN� GX\JXVXQXQ� ]DPDQ� ]DPDQ� \DúDQGÕ÷Õ� EX� G|QHPGH� ELUH\�� |UJ�WH� \|QHOLN�
ROXPOX� WXWXPODU� JHOLúWLUHQ� DUNDGDú� JUXSODUÕ\OD� HWNLOHúHUHN� YH� �VWOHUGHQ� JHOHQ� J�YHQOH�
NXúNXODUÕQÕ�\RN�HGHUHN�ED÷OÕOÕ÷ÕQÕ�JHOLúWLULU�� 

 

���$úDPD��%X�DúDPD�VRV\DOOHúPHQLQ�EHúLQFL�\ÕO�YH�VRQUDVÕQÕ�NDSVDU��%HúLQFL�
\ÕO��VRV\DOOHúPH\H�LOLúNLQ�VRQXoODUÕQ�DOÕQGÕ÷Õ�]DPDQ�EDúODQJÕFÕGÕU��%X�G|QHPGH�|UJ�WVHO�
WXWXPODU�úHNLOGHQ�X]DNODúDUDN�ROJXQOX÷D�XODúÕU��gUJ�W�Q�\HWHUOL÷L�KDNNÕQGD�WHPHO�NLúLVHO�
NDUDUODU�EX�G|QHPGH�DOÕQDUDN��|UJ�W��ELUH\LQ�G�ú�QFHVLQGH�NDOÕFÕ�\HULQH�RWXUXU��%DúDUÕOÕ�
VRV\DOOHúPH�WDPDPODQGÕ÷ÕQGD��\HOHU��|G�O�YH�FH]DODUÕQ�NRQWURO�HGLFL�HWNLOHUL�ROPDNVÕ]ÕQ�
|UJ�WVHO� DoÕGDQ� LVWHQHQ�GDYUDQÕúODUÕ� J|VWHUPH\H�EDúODUODU��%X� DúDPD� LúJ|UHQLQ�PHVOHN�
                                                
263 Wiener, a.g.m., p.424-428 ; D\UÕQWÕOÕ�ELOJL�LoLQ�EDNÕQÕ] ; Balay, a.g.e., s.110-111. 
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\DúDPÕQÕQ� E�\�N� ELU� E|O�P�Q�� NXúDWÕU�� 6RQUDNL� \ÕOODU�� ED÷OÕOÕ÷D� HWNLVL� \|Q�QGHQ� LON�
dönemlere göre daha az belirleyicidir. 

 

.LúL-|UJ�W� GH÷HUOHULQLQ� ELUELULQH� X\GXUXOPDVÕQGD� LúH� DOPD-seçme ve 

VRV\DOOHúPH� V�UHoOHUL� ELUELULQLQ yerine geçebilen süreçler olmaktan çok, gerçekte 

ELUELULQL�WDPDPOD\ÕFÕ�V�UHoOHU�RODELOLUOHU��gUJ�WOHU�GÕú�RUWDPD�EDNÕS��|UJ�W�Q�WHUFLKOHULQH�
EHQ]HU�WHUFLKOHUL�RODQ�ELUH\OHUL�VHoHU�YH�|UJ�W�D\QÕ�]DPDQGD��\HOHUL�NHQGLVLQH�X\GXUPDN�
LoLQ�RQODUÕ�ELoLPOHQGLUPH\H�GH�JLULúHELOLU��%X�NRQXGDNL�EXOJXODU��|UJ�WOHULQ�ELU�GHUHFH\H�
NDGDU� \D\JÕQ� GH÷HUOHUL� SD\ODúDQ� �\HOHUL� DU]XODGÕ÷ÕQÕ�� LúH� DOPD-VHoPH� YH� VRV\DOOHúPH�
V�UHoOHULQLQ�ELUELULQL�GHVWHNOH\LFL�úHNLOGH�NXOODQÕOGÕ÷ÕQÕ�RUWD\D�NR\PXúWXU�264 

 

gUJ�WVHO� ED÷OÕOÕ÷D� J|W�UHQ� V�UHo� YH� ROD\ODUD� LOLúNLQ� ELU� DNÕú� GL\DJUDPÕ���������������
ùHNLO�����¶GH�J|VWHULOPHNWHGLU� 
 

 

 

 

 

 

 

 

 

 

 

 

  

 

ùHNLO������%D÷OÕOÕ÷D�*|W�UHQ�6�UHo�YH�2OD\ODUÕQ�$NÕú�'L\DJUDPÕ 
Kaynak: Refik Balay, <|QHWLFL� YH� g÷UHWPHQOHUGH� gUJ�WVHO� %D÷OÕOÕk,� 1REHO� <D\ÕQ�

 'D÷ÕWÕP�/WG��ùWL���$QNDUD������� s.113. 

 

                                                
264 Balay, a.g.e., s.112. 
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%LUH\OHU�� |UJ�WH�� JHQLú� WRSOXPVDO� GXUXPODU� LoLQGH� |QFHGHQ� ND]DQPÕú�
ROGXNODUÕ�N�OW�UOHUL�YH� LON�VRV\DOOHúPH�\DúDQWÕODUÕ\OD�ELUOLNWH�JHOLUOHU��gUJ�W�EX�DGD\ODU�
LoLQGHQ� VDGDNDW� YH� J|UHY� DQOD\ÕúÕ� LOH� ELUOLNWH�� GH÷HUOHUL� |UJ�W�QNLQH� DoÕNoD� X\JXQ�
RODQODUÕ� VHoHU�� %X� DQGDQ� EDúOD\DUDN� ELUH\�� |UJ�WVHO� VRV\DOOHúPH� X\JXODPDODUÕ� \ROX\OD�
|UJ�W�QNLQH� EHQ]H\HQ� GDKD� ID]OD� GH÷HUH� VDKLS� ROPDVÕ� LoLQ� H÷LWLOLU�� %|\OHFH� |UJ�WVHO�
VRV\DOOHúPH�SROLWLNDODUÕ�VRQXQGD�|UJ�WOH�|]GHúOHúHQ�ELUH\��VHoLOPH�DúDPDVÕQGDNL�X\JXQ�
VDGDNDW�YH�J|UHY�DQOD\ÕúÕ\OD�ELUOLNWH�|UJ�W�QH�ED÷OÕOÕN�GX\DQ�ELU��\H�KDOLQH�JHOLU�265 

 

�����g5*h76(/�%$ö/,/,ö,�2/8ù785$1�81685/$5 

 

6RV\DO�ELOLPOHU�OLWHUDW�U�QGH�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�\DSÕVÕQD�LOLúNLQ�RODUDN�JHQHO�
kabul�J|UP�ú�\DNODúÕP��$OOHQ�YH�0H\HU¶LQ������\ÕOÕQGD�JHOLúWLUGL÷L�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�
SVLNRORMLN�\|Q�QH�GLNNDW�oHNHQ��o�ER\XWWDQ�ROXúDQ�PRGHOLQL�GHVWHNOHU�QLWHOLNWHGLU��6|]�
NRQXVX� DUDúWÕUPDFÕODU� |UJ�WVHO� ED÷OÕOÕ÷Õ�� GX\JXVDO�� GHYDPOÕOÕN� YH� QRUPDWLI� ED÷OÕOÕN�
olaUDN� LQFHOHPLúOHUGLU�266� %X� PRGHO�� KHP� LúH� ED÷OÕOÕN� LOH� |UJ�WH� ED÷OÕOÕN� NDYUDPODUÕ�
DUDVÕQGD� D\UÕP� \DSPDNWD�� KHP� GH� KHU� LNL� DODQGD� ED÷OÕOÕ÷ÕQ� QHGHQOHULQL� EHOLUOH\LFL� DOW�
GH÷LúNHQOHUL�NDSVDPDNWDGÕU�267 

 

$OOHQ� YH� 0H\HU�� GX\JXVDO� ED÷OÕOÕN�� GHYDP� ED÷OÕOÕ÷Õ� YH� QRUPDWLI� ED÷OÕOÕ÷Õ�
ELUHU�ED÷OÕOÕN�NDWHJRULVLQH�GDKLO�HWPHN�\HULQH��EX�NDWHJRULOHULQ�ELU�NRPELQDV\RQX�RODUDN�
G�ú�Q�OPHVL�JHUHNWL÷LQL�|QH�V�UPHNWHGLU��6RQXo�LWLEDUL\OH�ELU� LúJ|UHQLQ�|UJ�WOH� LOLúNLVL�
EX� �o� ED÷OÕOÕN� W�U�Q�Q� IDUNOÕ� G�]H\OHULQL� LoHUHELOPHNWHGLU��gUQH÷LQ�� ELU� oDOÕúDQ�|UJ�WH�
\�NVHN� G�]H\GH� ED÷OÕOÕN� KLVVHGHUNHQ�� |UJ�WWH� NDOPD\Õ� V�UG�UPHN� LoLQ� ]RUXQOXOXN�
KLVVHGHELOLU�� ELU� EDúND� oDOÕúDQ� |UJ�W� LoLQ� oDOÕúPDNWDQ� ]HYN� GX\DUNHQ�� |UJ�WWHQ�
D\UÕOPDQÕQ�HNRQRPLN�DoÕGDQ�JHWLUHFHNOHULQL�J|]H�DODPD\DELOLU�268 

 

                                                
265 A.g.e., s.113. 
266�2��(UGLO��+��.HVNLQ��³*�oOHQGLUPH\OH�øú�7DWPLQL��øú�6WUHVL��YH�gUJ�WVHO�%D÷OÕOÕN�$UDVÕQGDNL�øOLúNLOHU��
%LU�$ODQ�dDOÕúPDVÕ´��ø�h��øúOHWPH�)DN�OWHVL�'HUJLVL��Nisan 2003, C.32, S.1, s.14., 
http://www.isletme.istanbul.edu.tr/dergi/nisan2003/imagepages/image14.html., (10.04.2005). 
267�$��&��%D\VDO��0��3DNVR\��³0HVOH÷H�YH�gUJ�WH�%D÷OÕOÕ÷ÕQ�dRN�<|QO��øQFHOHQPHVLQGH�0H\HU-Allen 
Modeli”, ø�h��øúOHWPH�)DN�OWHVL�'HUJLVL, Nisan 1999, C.28, S.1, s.7, 
http://www.isletme.istanbul.edu.tr/dergi/nisan99/meyer.htm., (01.01.2005). 
268 Çakar, Ceylan, a.g.m., s.55. 
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gUJ�WWH� ED÷OÕOÕ÷Õ� ROXúWXUDQ� XQVXUODU� RODUDN� LúJ|UHQOHU�� GX\JXVDO� ED÷OÕOÕNWD�
(affective component-$&��� ELUH\OHU� LVWHGLNOHUL� LoLQ�� GHYDP� ED÷OÕOÕ÷ÕQGD� �FRQWLQXDQFH�
commitment-&&�� JHUHNVLQLP� GX\GXNODUÕ� LoLQ�� QRUPDWLI� ED÷OÕOÕNWD� �QRUPDWLYH�
component-NC) ise yükümlülük hisVHWWLNOHUL�LoLQ�|UJ�WWH�NDOÕUODU�269 

 

�������'X\JXVDO�%D÷OÕOÕN� 
 

'X\JXVDO� ED÷OÕOÕN� �$IIHFWLYH� &RPSRQHQW-AC), bireylerin örgütle olan 

LOLúNLOHULQH� RGDNODQPDNWDGÕU��'X\JXVDO� ED÷ODQPD� |÷HVL�� |UJ�WVHO� ED÷OÕOÕN� OLWHUDW�U�QGH�
HQ�ID]OD�LOJL�J|UHQ�ED÷OÕOÕN�|÷HVLGLU��'X\JXVDO�ED÷OÕOÕN�NDYUDPÕ��ELUH\LQ�NHQGL�GH÷HU�YH�
KHGHIOHULQLQ� |UJ�W�Q� GH÷HU� YH� KHGHIOHUL\OH� QH� GHUHFH� WXWDUOÕ� ROGX÷X� GXUXPXQX�
NDSVDPDNWDGÕU�270 

 

Duygusal bD÷OÕOÕN�� oDOÕúWÕ÷Õ� |UJ�WH� J�oO�� ELU� ELoLPGH� ED÷ODQDQ� ELUH\LQ�
|UJ�WOH�|]GHúOHúPHVL��|UJ�WH�GDKLO�ROPDVÕ�YH�|UJ�W�Q��\HVL�ROPDNWDQ�KRúQXW�ROPDVÕ��EX�
nedenle de örgüt lehine fazladan çaba gösterme tutumu göstermesi durumudur.271 

 

dDOÕúDQÕQ�|UJ�WH�NDUúÕ�J�oO��ELU�úHNLOGH�ED÷OÕOÕN�GX\PDVÕ��R�NLúLQLQ�LVWHGL÷L�
LoLQ� NXUXPGD� NDOPDVÕ� DQODPÕQD� JHOGL÷LQGHQ�� LúJ|UHQLQ� |UJ�WH� ED÷OÕOÕ÷ÕQÕQ� HQ� L\L� úHNOL�
ROPDNWDGÕU�� 'X\JXVDO� ED÷OÕOÕ÷Õ� JHOLúPLú� ELUH\OHU�� KHU� LúYHUHQLQ� KD\DOLQL� NXUGX÷X��
JHUoHNWHQ� NHQGLQL� |UJ�WH� DGDPÕú� YH� VDGÕN� oDOÕúDQODUGÕU�� %|\OH� LúJ|UHQOHU�� HN�
VRUXPOXOXNODU� DOPDN� LoLQ� JHUoHN� DQODPGD� KHYHVOLGLUOHU�� øúH� NDUúÕ� olumlu tutum 

VHUJLOHUOHU�YH�JHUHNWL÷LQGH�HN�oDED�J|VWHUPH\H�LVWHNOLGLUOHU�272 

 

gUJ�W� LoLQGHNL� oDOÕúDQODUÕQ� |UJ�WH� RODQ� GX\JXVDO� ED÷OÕOÕ÷ÕQÕ�� |UJ�WOH�
|]GHúOHúPHOHUL� \DQVÕWPDNWDGÕU�� gUJ�WOH� |]GHúOHúPH�� |UJ�W� LOH� NLúLQLQ� DPDo� YH�

                                                
269 N. J. Allen, J. P. Meyer, “The Measurement And Antecedents Of Affective, Continuance And 
Normative Commitment to the Organization”, Journal of Occupational Psychology, 1990, Volume 63, 
N.1, p.1-18. 
270�$GQDQ�&H\ODQ��*�QHU�d|O��+DVDQ�*�O��³øúLQ�$QODPOÕOÕ÷ÕQÕ�%HOLUOH\HQ�6RV\DO-<DSÕVDO�g]HOOLNOHULQ�
*�oOHQGLUPH\H�2ODQ�(WNLOHUL�YH�6RQXoODUÕ�h]HULQH�%LU�$UDúWÕUPD´��'R÷Xú�hQLYHUVLWHVL��6.B.E. Dergisi, 
2005, S.6, C.1, s.38. 
271 <ÕOPD], Keskin, a.g.m., s.4. 
272 Münevver Ö. Çetin, gUJ�W�.�OW�U��YH�gUJ�WVHO�%D÷OÕOÕN��1REHO�<D\ÕQ�'D÷ÕWÕP�/WG��ùWL���$QNDUD��
$÷XVWRV������ s.95. 
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GH÷HUOHULQLQ� ]DPDQ� LoHULVLQGH� X\XúPDVÕ� YH� E�W�QOHúPHVL� V�UHFLGLU��'X\JXVDO� ED÷OÕOÕN��
|UJ�WH� GX\XODQ� SDVLI� ELU� VDGDNDWLQ� |WHVLQGH� |UJ�WVHO� DPDoODUD� ELOLQoOL� ELU� NDWNÕGD�
EXOXQPDN��]HUH�DNWLI�ELU�LOLúNL\H�JLUPH\H�J|Q�OO��ROPD\Õ�LoHUPHNWHGLU�273 

 

$UDúWÕUPDODU� VRQXFXQGD� JHOLúWLULOPLú� |OoHN� VRUXODUÕQGDQ� \DUDUODQDUDN�
GX\JXVDO�ED÷OÕOÕN�WXWXPXQX�EHOLUOH\HQ�PDGGHOHU�ú|\OH�VÕUDODQDELOLU�274 

 

−− %X�|UJ�WWH�NHQGLPL�DLOHQLQ�ELU�SDUoDVÕ�JLEL�KLVVHWPL\RUXP� 
−− %X�|UJ�WWH�GX\JXVDO�\|QGHQ�NHQGLPL�ED÷ODQPÕú�KLVVHGL\RUXP� 
−− %X� |UJ�WWH� oDOÕúÕ\RU� ROPDQÕQ�� EHQLP� LoLQ� PHVOHNL� DoÕGDQ� |QHPL�
 büyüktür. 

−− %X�|UJ�WWH�GR÷UX�\HUGH�ROGX÷XPX�KLVVHGL\RUXP� 
−− Bu örgüt benim sadakatimi hak etmiyor. 

−− %X�|UJ�WWH�oDOÕúWÕ÷ÕPÕ�EDúNDODUÕQD�V|\OHPHNWHQ�JXUXU�GX\X\RUXP� 
−− (PHNOL�ROXQFD\D�NDGDU�EX�|UJ�WWH�oDOÕúPDNWDQ�oRN�PXWOX�ROXUXP� 
 

'X\JXVDO� ED÷OÕOÕN�� ELUH\OHULQ� |UJ�WWH� NDOPD� YH� RQXQ� KHGHI� YH� GH÷HUOHULQL�
NDEXOOHQPHVL�DQODPÕQD�JHOGL÷LQGHQ�HQ�NULWLN�ED÷OÕOÕN�XQVXUX�ROPDNWDGÕU� 
 

�������'HYDP�%D÷OÕOÕ÷Õ� 
 

'HYDP� %D÷OÕOÕNWD� �&RQWLQXDQFH� &RPPLWPHQW-&&��� LúJ|UHQ�� |UJ�WH�
ID]ODVÕ\OD�]DPDQ�YH�oDED�KDUFDGÕ÷ÕQÕ�\DWÕUÕP�\DSWÕ÷ÕQÕ�YH�EXQXQ�VRQXFXQGD�GD�|UJ�WWH�
NDOPDVÕQÕQ� ELU� ]RUXQOXOXN� ROGX÷XQX� G�ú�QPHNWHGLU�� 'ROD\ÕVÕ\OD�� NLúL\L� |UJ�WWH� WXWDQ�
IDNW|U� RODVÕ� PDGGL� ND\ÕSODUÕGÕU�� gUJ�WH� GHYDPOÕOÕN� ED÷OÕOÕ÷Õ� GX\DQ� ELUH\�� |UJ�WWHQ�
D\UÕOPDVÕ�KDOLQGH�GDKD�D]�VHoHQH÷L�RODFD÷Õ�fikrine sahiptir.275�5DV\RQHO�ED÷OÕOÕN�RODUDN�
GD�DGODQGÕUÕODQ�GHYDP�ED÷OÕOÕNWD��HVDV�RODQ�|UJ�WWH�NDOPD�JHUHNVLQLPLGLU� 

 

                                                
273�(UFDQ�2NWD\��+DVDQ�*�O��³dDOÕúDQODUÕQ�'X\JXVDO�%D÷OÕOÕNODUÕQÕQ�6D÷ODQPDVÕQGD�&RQJHU�YH�
Kanungo’nun Karizmatik Lider Özelliklerinin Etkileri Üzerine Karaman ve Aksaray Emniyet 
0�G�UO�NOHULQGH�<DSÕODQ�%LU�$UDúWÕUPD´��Selçuk Üniv., S.B.E. Dergisi, Konya 2003, S.10, s.407. 
274 Çetin, a.g.e., s.97. 
275 Allen, Meyer, a.g.e., p.3. 
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'HYDP�ED÷OÕOÕ÷Õ��oDOÕúDQÕQ�|UJ�WWHQ�D\UÕOPDVÕQD�LOLúNLQ�PDOL\HWOHULQ�IDUNÕQGD�
ROPDVÕQÕ� WHPVLO�HGHU��'HYDP�ED÷OÕOÕ÷ÕQÕQ� WHPHOLQL�HNRQRPLN�QHGHQOHU�ROXúWXUPDNWD�YH�
oDOÕúDQ� |UJ�WWHQ� D\UÕOPDQÕQ� EHGHOLQLQ� HNRQRPLN�� VRV\DO� YH� GL÷HU� DoÕODUGDQ� \�NVHN�
RODFD÷Õ� G�ú�QFHVL\OH� |UJ�WH� ]RUXQOX� RODUDN� ED÷ODQPDN� GXUXPXQGD� NDOPDNWDGÕU��
(NRQRPLN�EHGHOLQ�PLNWDUÕ�DUWWÕNoD��oDOÕúDQÕQ�|UJ�WH�RODQ�ED÷OÕOÕ÷Õ�GD�DUWPDNWDGÕU�276 

 

'HYDP� ED÷OÕOÕ÷Õ� oHUoHYHVLQGH� \DSÕODQ� oDOÕúPDODUGD�� \Dú�� |UJ�WVHO� KL]PHW�
V�UHVL�� \�NVHOPH� RODQDNODUÕ�� |GHPHGHQ� VD÷ODQDQ� GR\XP�� |UJ�WWHQ� D\UÕOPD� LVWH÷L�� Lú�
GHYUL�� HYOLOLN� NDYUDPODUÕ� LOH� LOLúNLOL� ROGX÷X� EHOLUOHQPLúWLU��'HYDP�ED÷OÕOÕ÷ÕQÕ� HWNLOHGL÷L�
G�ú�Q�OHQ� ELU� GL÷HU� XQVXU� oDOÕúDQÕQ� VDKLS� ROGX÷X� Lú� DOWHUQDWLIOHULGLU�� 3HN� oRN� Lú�
DOWHUQDWLILQH�VDKLS�ROGXNODUÕQÕ�G�ú�QHQ�oDOÕúDQODU��D]�DOWHUQDWLIH�VDKLS�ROGX÷XQX�G�ú�QHQ�
oDOÕúDQODUGDQ� GDKD� ]D\ÕI� GHYDP� ED÷OÕOÕ÷ÕQD� VDKLSWLU�� 'L÷HU� ELU� LIDGH� LOH� DOWHUQDWLIOerin 

DOJÕODQDELOLUOL÷L�LOH�GHYDP�ED÷OÕOÕ÷Õ�DUDVÕQGD�QHJDWLI�\|QO��LOLúNL�EXOXQPDNWDGÕU�277 

 

'HYDP� HWPH� LVWH÷L� WXWXPXQX� EHOLUOHPH\H� LOLúNLQ� |OoHN� VRUXODUÕQGDQ�
\DUDUODQÕODUDN�ROXúWXUXOPXú�ED]Õ�PDGGHOHU�ú|\OH�VÕUDODQDELOLU�278 

 

−− ùX�DQD�NDGDU�EX�|UJ�W� LoLQ�EX�NDGDU�X÷UDú�YHUPHPLú�ROVD\GÕP�� IDUNOÕ�
 ELU�\HUGH�ROPD\Õ�G�ú�QHELOLUGLP� 
−− $\UÕOPDN�LVWHVHP�ELOH�úX�DQGD�EX�|UJ�WWHQ�D\UÕOPDN�EDQD�oRN�]RU�JHOLU� 
−− %X� |UJ�WWHQ� D\UÕOPD\D� NDUDU� YHULUVHP� KD\DWÕPÕQ� E�\�N� ELU� NÕVPÕ�
 etkilenir. 

−− ùX�DQGD�EX�|UJ�WWHQ�D\UÕOPDP�EHQLP�LoLQ�SDKDOÕ\D�PDO�ROXU� 
−− %X�|UJ�WWH�NDOPDN�EHQLP�LoLQ�ELU�LVWHN�ROGX÷X�NDGDU�ELU�JHUHNOLOLNWLU� 

 

�������1RUPDWLI�%D÷OÕOÕN� 
 

1RUPDWLI� ED÷OÕOÕN� �1RUPDWLYH� &RPSRQHQW-1&��� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� DKODNL�
ER\XWXQX� LIDGH�HGHU��1RUPDWLI�ED÷OÕOÕN�GXUXPXQGD� LúJ|UHQ��|UJ�WWH�NDOPDVÕQÕQ�JHUHNOL�
ROGX÷X�LQDQFÕQGDGÕU��øúYHUHQOHULQH�NDUúÕ�PHFEXU�ROGXNODUÕQÕ�G�ú�QHUHN��ELU�PLQQHWWDUOÕN�
                                                
276 Kama, a.g.e., s.86. 
277 Çakar, Ceylan, a.g.m., s.56. 
278 Çetin, a.g.e., s.98. 



 
 

111 

GX\JXVX� VRQXFX� |UJ�WWH� NDOÕUODU�� %XQXQ� VHEHEL�� LúYHUHQOHULQ� RQODUÕ� JHUoHNWHQ� oRN�
JHUHNVLQLP� GX\GXNODUÕ� ELU� ]DPDQGD� LúH� DOPDVÕ� \D� GD� LúYHUHQOHUL\OH� NDOPDODUÕQÕQ� HQ�
GR÷UX�úH\�RODFD÷Õ�\|Q�QGH�GH÷HU�\DUJÕODUÕQD�VDKLS�ROPDODUÕQGDQ�ND\QDNODQPDNWDGÕU��%X�
ED÷OÕOÕN�QRUPXQGD�ELUH\OHU�NHQGLOHULQL�|UJ�WH�ERUoOX�KLVVHGHUOHU�279 Bu nedenle normatif 

ED÷OÕOÕN��oDOÕúDQÕQ�|UJ�WWH�NDOPD�]RUXQOXOX÷X�LOH�LOJLOL�GH÷HUOHULQL�LIDGH eder. 

 

1RUPDWLI� ED÷OÕOÕN�� ELUH\LQ� KHP� |UJ�WH� JLULú� |QFHVLQGHNL� KHP� GH� JLULú�
VRQUDVÕQGDNL� \DúDQWÕODUÕQGDQ� HWNLOHQPHNWHGLU�� 'ROD\ÕVÕ\OD� oDOÕúDQODUÕQ� VDKLS� ROGXNODUÕ�
|UJ�WVHO� ED÷OÕOÕN� QRUPODUÕQÕ� GD� HWNLOHPHNWHGLU�� dDOÕúDQODUÕQ� QRUPDWLI� ED÷OÕOÕNODUÕ�
üzerinde L\L�WDQÕPODQPÕú�ELU�J|UHYLQ�LúH�JLUPHGHQ�|QFH��\DQL�EDúODQJÕoWD�NDEXO�HGLOPHVL�
DQODPÕQÕ�WDúÕ\DQ�SVLNRORMLN�V|]OHúPHQLQ�|QHPOL�HWNLOHUL�EXOXQPDNWDGÕU�280 

 
1RUPDWLI� ED÷OÕOÕN� WXWXPXQX� EHOLUOHPH\H� LOLúNLQ� |OoHN� VRUXODUÕQGDQ�

\DUDUODQÕODUDN�ROXúWXUXOPXú�ED]Õ�PDGGHOHU�ú|\OH�VÕUDODQDELOLU�281 

 
−− Bu örgütte kalmak için herhangi bir zorunluluk hissetmiyorum. 

−− <DUDUÕPD�RODFDN�ROVD�GD�EX�NXUXPGDQ�D\UÕOPD\Õ� G�ú�QP�\RUXP� 
−− %X�|UJ�W��úX�DQGD�EÕUDNÕUVDP�VXoOXOXN�KLVVHGHULP� 
−− <HWLúWLULOPH�WDU]ÕP�oDOÕúWÕ÷ÕP�NXUXPD�VDGÕN�ROPD\Õ�JHUHNtirir. 

 
gUJ�W� LúOHYVHOOL÷LQLQ� VD÷ODQPDVÕQGD� QRUPDWLI� ED÷OÕOÕN� KLVVL� WDúÕ\DQ�

LúJ|UHQOHULQ�ROXúWXUGX÷X�PDGGL�YH�PDQHYL�GHVWHNOHULQ�HWNLQ�ELU�URO��EXOXQPDNWDGÕU� 
 
'X\JXVDO� ED÷OÕOÕN�� GHYDP� ED÷OÕOÕ÷Õ� YH� QRUPDWLI� ED÷OÕOÕN� ROPDN� �]HUH�

EHOLUWLOHQ�EX��o�ED÷OÕOÕN�W�U�Q�Q�RUWDN�\|QOHULQH�GH÷LQPHN�JHUHNLUVH�282 

 
−− ÇDOÕúDQODUÕQ�|UJ�WOHUL\OH�RODQ�LOLúNLOHULQL�\DQVÕWPDVÕ�� 
−− ÖUJ�W� �\HOL÷LQLQ� V�UG�U�OPHVL� \D� GD� V�UG�U�OPHPHVL� NRQXVXQGDNL�
 NDUDUODUÕ�LoHUPHVL� 
−− ÇDOÕúDQODUÕQ�|UJ�WWHQ�D\UÕOPD�LKWLPDOOHULQL�D]DOWPDVÕGÕU� 

                                                
279 A.g.e., s.96. 
280�øQFH��*�O��a.g.e., s.92. 
281 Çetin, a.g.e., s.98. 
282 Ceylan, Çöl, Gül, a.g.m., s.38. 
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3.5. ÖRGÜTSEL�%$ö/,/,.�*g67(5*(/(5ø 
 

gUJ�W� LoLQGH� oDOÕúDQ� ELUH\OHULQ�� |UJ�WH� RODQ� ED÷OÕOÕNODUÕQÕ� GH÷HUOHQGLUPHGH�
NXOODQÕODELOHFHN�J|VWHUJHOHU�PDGGHOHU�KDOLQGH�ú|\OH�VÕUDODQDELOLU�283 

 

• gUJ�W�Q� $PDo� YH� 'H÷HUOHULQL� .DEXO� YH� øQDQPD� �� Herhangi bir 

ELUH\LQ� LoLQGH� EXOXQGX÷X� |UJ�WH� ED÷ÕPOÕOÕN� GX\PDVÕQÕQ� |Q� NRúXOX�� oDOÕúWÕ÷Õ� |UJ�W�Q�
DPDo� YH� GH÷HUOHULQL� NDEXO� HGLS� LQDQPDVÕGÕU�� gUJ�W� oDOÕúDQODUÕQÕQ� |UJ�WH� RODQ�
ED÷ÕPOÕOÕNODUÕQÕQ� HQ� E�\�N� J|VWHUJHVL�� |UJ�W�Q� DPDo� YH� GH÷HUOHULQL� NDEXO� HWPH�
GHUHFHVLGLU��%X�ED÷ODPGD��|UJ�W�DPDoODUÕ�LOH�LúJ|UHQ�DPDoODUÕQÕQ�|UW�úPHVL�JHUHNLU� 
 

• gUJ�W� øoLQGH� g]YHULGH� %XOXQDELOPH� �� Örgüt içindeki bireylerin, 

|UJ�W�Q�EDúDUÕOÕ�RODELOPHVL�LoLQ�QRUPDO�VWDQGDUWODUÕQ�|WHVLQGH�oDED�J|VWHUPH�YH�|]YHULGH�
EXOXQDELOPH� GHUHFHOHUL�� LúJ|UHQOHULQ� |UJ�WH� ED÷OÕOÕNODUÕQÕ� J|VWHUHQ� ELU� GL÷HU� |QHPOL�
kriterdir. 

 

• gUJ�WVHO�h\HOL÷L�'HYDP�(WWLUPH\OH�øOJLOL�*�oO��%LU�øVWHN���Örgütün 

LúJ|UHQH� ED÷ODQPDVÕ�� LúJ|UHQLQ� |UJ�WH� ED÷ODQPDVÕQÕQ� ELU� VRQXFXGXU�� øúJ|UHQLQ� |UJ�WH�
ED÷ODQPDVÕQÕQ� D]DOPDVÕQD� SDUDOHO� RODUDN�� |UJ�W�Q�GH� LúJ|UHQH�ED÷ODQPDVÕ� D]DODFDNWÕU��
%X� QHGHQOH�� LúJ|UHQOHULQ�� |UJ�WVHO� ED÷OÕOÕ÷ÕQÕQ� VD÷ODQPDVÕ�� |UJ�W�Q� ELUH\� VRUXQODUÕ\OD�
LOJLOHQPH� GHUHFHVLQH� ED÷OÕ� EXOXQPDNWDGÕU�� gUJ�W�Q� LúJ|UHQH� ED÷OÕOÕ÷Õ� YH� LWDDWL�
³DOJÕODQPÕú�|UJ�WVHO�GHVWHN´�RODUDN�LIDGH�HGLOPHNWHGLU��<DSÕODQ�DUDúWÕUPDODU��DOJÕODQPÕú�
|UJ�WVHO�GHVWH÷LQ��|UJ�W��\HOHULQLQ�|UJ�W�DPDo�YH�JHUHNVLQLPOHULQL�JLGHUPHGH�ELUH\OHULQ�
|UJ�WVHO�ED÷OÕOÕ÷ÕQÕ�DUWWÕUDFD÷Õ�VRQXFXQX�\DUDWDFD÷ÕQÕ�RUWD\D�NR\PDNWDGÕU� 
 

• gUJ�W� .LPOL÷L� LOH� .LPOLNOHQPH� �� gUJ�W� oDOÕúDQODUÕQÕQ� |UJ�WOH�
kendilerini ne derecH�NLPOLNOHQGLUHFHNOHUL�YH�LúJ|UHQLQ�|UJ�W�Q�IDDOL\HWOHULQL�QH�GHUHFH�
RQD\OD\DFD÷Õ� VRUXODUÕQD� YHULOHFHN� FHYDSODU�� LúJ|UHQLQ� |UJ�WOH� RODQ� |]GHúOHúPH�
GHUHFHVLQL�RUWD\D�NR\PDNWDGÕU� 
 

                                                
283 øELFLR÷OX, a.g.m., s.14-15. 
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• øoVHOOHúWLUPH� �� dDOÕúDQODU� LúOHWPHQLQ� DPDo� YH� SROLWLNDODUÕQÕ�
LoVHOOHúWLUHELOGLNOHUL� |Oo�GH� RQD� ED÷OÕOÕN� GX\DUODU�� %LUH\OHU�� NHQGL� DPDo� YH� GH÷HU�
VLVWHPOHUL\OH�|UW�úW�÷��RUDQGD�|UJ�WVHO�DPDo�YH�GH÷HUOHUL�LoVHOOHúWLULUOHU� 
 

�����g5*h76(/�%$ö/,/,.�6,1,)/$1',50$/$5, 
 

<DSÕODQ�SHN�oRN�DUDúWÕUPDGD�³|UJ�WVHO�ED÷OÕOÕN´�ROJXVX��]HULQGH�DUDúWÕUPDFÕ�
YH� \D]DUODUÕQ�� IDUNOÕ� IDUNOÕ� \DNODúÕPODUGD� EXOXQGXNODUÕ� J|]OHQPLúWLU�� gUJ�WVHO� ED÷OÕOÕN�
OLWHUDW�U�QGHNL� VÕQÕIODQGÕUPD�� JHQHO� RODUDN� ED÷OÕOÕ÷ÕQ� DUDoVDO�� KHVDSoÕ� YH� EXQXQ�NDUúÕWÕ�
RODQ� QRUPDWLI� YH\D� PRUDO� ED÷OÕOÕN� úHNOLQGH� ROGX÷X� \|Q�QGHGLU�� gUJ�WVHO� ED÷OÕOÕN�
DUDúWÕUPDODUÕQD� \|QHOLN� HQ� oRN� NDEXO� J|UHQ� |UJ�WVHO� ED÷OÕOÕN� VÕQÕIODQGÕUPDODUÕQD� \HU�
YHULOPH\H�oDOÕúÕOPÕúWÕU� 

 

�������3RUWHU�YH�6WHHUV¶LQ�6ÕQÕIODQGÕUPDVÕ 
 

3RUWHU� YH� 6WHHUV¶LQ� EX� \DNODúÕPÕ�� |UJ�WH� ED÷OÕOÕN� OLWHUDW�U�QGH� HQ� ID]OD�
NXOODQÕODQ� WLSRORML� ROPD� |]HOOL÷LQH� VDKLSWLU�� %X� \D]DUODUÕQ� JHOLúWLUPLú� ROGXNODUÕ� |OoHN��
|UJ�WH�ED÷OÕOÕN�DUDúWÕUPDODUÕQD�K�NPHWPLú�YH�KDOHQ�GH�NXOODQÕOPD\D�GHYDP�HWPHNWHGLU��
%X� DUDúWÕUPDFÕODU�� |UJ�WH� ED÷OÕOÕ÷Õ�� ELUH\LQ�� EHOLUOL� ELU� |UJ�WH� LOJLVL� YH� R� |UJ�WOH�
|]GHúOHúPH�GHUHFHVL�RODUDN� WDQÕPODPÕúODUGÕU��.DYUDPVDO�RODUDN��EX� WDQÕPÕQ��o�IDNW|U��
LoHUGL÷LQL�EHOLUWPLúOHUGLU�284 

 

−− gUJ�W�Q�DPDo�YH�GH÷HUOHULQL�NDEXO�HWPH�YH�LQDQPD� 
−− gUJ�W�\DUDUÕQD�|QHPOL�PLNWDUGD�oDED�J|VWHUPH�LVWH÷L� 
−− gUJ�WH�RODQ��\HOL÷L�úLGGHWOL�ELU�úHNLOGH�GHYDP�HWWLUPH�Drzusu. 

 

gUJ�WH� ED÷OÕOÕ÷ÕQ� EX� úHNLOGH� WDQÕPODQPDVÕ�� ED÷OÕOÕ÷ÕQ�� Lú� J|UHQOHUH� HGLOJHQ�
ELU�úHNLOGH�VDGÕN�ROPDODUÕQÕQ�|WHVLQGH�ELU�DQODPÕ�ROGX÷XQX�LIDGH�HGHU�285�%X�W�U�ED÷OÕOÕN��
Lú� J|UHQOHULQ�� |UJ�W�Q� EDúDUÕVÕQD� NDWNÕGD� EXOXQDELOPHN� LoLQ� NHQGLOHULQGHQ� ELU� úH\OHr 

YHUPH\H�LVWHNOL�ROGXNODUÕQÕQ�J|VWHUJHVLGLU� 

                                                
284 Gökmen, a.g.e., s.2. 
285 Ergül, a.g.e., s.7. 
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�������$OOHQ�YH�0H\HU¶LQ�6ÕQÕIODQGÕUPDVÕ 
 

$OOHQ� YH� 0H\HU�� |UJ�WVHO� ED÷OÕOÕ÷Õ� �o� JUXSWD� HOH� DOPDNWDGÕU�� %XQODU�
GX\JXVDO��GHYDP�YH�QRUPDWLI�ED÷OÕOÕNWÕU�286 

 

−− 'X\JXVDO� %D÷OÕOÕN�� EX� ED÷OÕOÕN� ER\XWX�� LúJ|UHQOHULQ� |UJ�We duygusal 

ED÷OÕOÕ÷ÕQÕ�� RQXQOD� E�W�QOHúPHVLQL� \DQVÕWÕU�� 'X\JXVDO� ED÷OÕOÕNWD� oDOÕúDQODUÕQ� |UJ�WWH�
NDOPD� QHGHQL�� GX\JXVDO� ED÷OÕOÕN� YH� |UJ�W�Q� DPDoODUÕ\OD� |]GHúOHúPHOHULGLU�� *�oO��
GX\JXVDO� ED÷OÕOÕNOD� |UJ�WWH� NDODQODU�� EXQD� JHUHNVLQLP� GX\GXNODUÕQGDQ� GH÷LO�� EXQu 

istedikleri için örgütte kalmaya devam ederler. 

−− 'HYDP�%D÷OÕOÕ÷Õ��|UJ�WWHQ�D\UÕOPDQÕQ�PDOL\HWLQL�J|]H�DOPD\Õ�YH�EXQX�
NDEXO� HWPH\L� DQODWÕU�� %XQD� J|UH� GHYDP� ED÷OÕOÕ÷Õ�� Lú� J|UHQLQ� ELU� |UJ�WWHNL� \DWÕUÕPODUÕ��
|UQH÷LQ� NÕGHPL� YH� \DUDUODQPDODUÕ�� RUDGDQ� D\UÕOPDQÕQ maliyetini çok yüksek tutuyorsa 

oDOÕúDQ� NLúL� R� |UJ�WH� ED÷ODQÕU�� %X� \DNODúÕP� D\QÕ� ]DPDQGD� |UJ�WVHO� ED÷OÕOÕ÷Õ�� |G�O-
PDOL\HW� EDNÕú� DoÕVÕQGDQ� LUGHOHPHNWHGLU�� %XUDGD� �]HULQGH� GXUXODQ� |÷H�� SD]DUOÕN� YH\D�
|UJ�WOH� ELUH\� DUDVÕQGDNL� LOLúNLOHULQ� NDUúÕOÕNOÕ� GH÷LúHELOLU� ROPDVÕGÕU�� %D÷ODQDQ� DoÕVÕQGDQ�
GDKD� \�NVHN� G�]H\GH� ELU� GH÷LúLP� LOLúNLVL� RQXQ� VLVWHPH� GDKD� ID]OD� ED÷OÕOÕ÷Õ� GHPHNWLU��
'DKD� DoÕN� ELU� LIDGH\OH�� PDOL\HWH� J|UH� GDKD� ID]OD� |G�O� J|UPHN�� GDKD� ID]OD� |UJ�WVHO�
ED÷OÕOÕN� GHPHNWLU�� %HFNHU�� GH÷LúLP� \DNODúÕPÕQD� \DWÕUÕPOD� ELUOLNWH� ]DPDQ� |÷HVLQL� GH�
NDWPÕúWÕU��2QD�J|UH�ELULQLQ�|UJ�WH�]DPDQ�LoLQGH�GDKD�ID]OD�\DWÕUÕP�\DSPDVÕ��D\UÕOPDVÕ�
GXUXPXQGD�EXQODUÕ�\LWLUPH�RODVÕOÕ÷Õ�QHGHQL\OH�RQX�|UJ�WH�ED÷ÕPOÕ�NÕODU� 

−− 1RUPDWLI� %D÷OÕOÕN�� Lú� J|UHQOHULQ� |UJ�WWH� NDOPD� LOH� LOJLOL� \�N�PO�O�N�
duyJXODUÕQÕ�\DQVÕWÕU��%LUH\OHULQ�|UJ�WH�ED÷OÕOÕN�GX\PDVÕ��NLúLVHO�\DUDUODUÕ�LoLQ�EX�úHNLOGH�
GDYUDQPDODUÕ� LVWHQGL÷LQGHQ� GH÷LO�� \DSWÕNODUÕQÕQ� GR÷UX� YH� DKODNL� ROGX÷XQD� LQDQPDODUÕ�
QHGHQL\OH�EHOOL�GDYUDQÕúVDO�H\OHPOHUGH�EXOXQXUODU�� 
 

%X� �o� ER\XWWD� ED÷OÕOÕN� úHNOL\OH� LúJ|UHQOHU� |UJ�WWH� NDOPD\D� GHYDP�
HWPHNWHGLUOHU�� %LULQFLGH� NDOPD� J�G�V�� LVWH÷H�� LNLQFLGH� JHUHNVLQLPH�� �o�QF�GH� LVH�
\�N�PO�O�÷H�GD\DQPDNWDGÕU� 
 

                                                
286 Allen, Meyer, a.g.e., p.1-5. 
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�������2¶5HLOO\��YH�&KDWPDQ¶ÕQ�6ÕQÕIODQGÕUPDVÕ 
 

2¶5HLOO\�YH�&KDWPDQ������\ÕOÕQGD�|UJ�WVHO�ED÷OÕOÕ÷Õ��o�ER\XWWD�Lnceleyerek, 

|UJ�WVHO�ED÷OÕOÕ÷Õ�� NLúLQLQ�|UJ�W�QH�SVLNRORMLN�ED÷OÕOÕ÷Õ�RODUDN�GH÷HUOHQGLUPLúOHUGLU��%X�
DUDúWÕUPDFÕODUÕQ�EDNÕú�DoÕVÕQD�J|UH�ED÷OÕOÕN�ER\XWODUÕ�ú|\OH�VÕUDODQDELOLU�287 

 

−− 8\XP�� 8\XP� G�]H\LQGH� WHPHO� DPDo�� EHOOL� GÕú� |G�OOHUH� XODúPDNWÕU��
Bireyler tutXP� YH� GDYUDQÕúODUÕQGD�� EHOOL� ND]DQÕPODU� HOGH� HWPH� YH� EHOOL� FH]DODUÕ�
VDYXúWXUPD�WHPHOLQH�RWXUWDUDN�JHUoHNOHúWLULUOHU� 

−− g]GHúOHúPH��%LUH\OHU��WXWXP�YH�GDYUDQÕúODUÕQÕ��NHQGLOHULQL�LIDGH�HWPHN��
GR\XP� VD÷ODPDN� LoLQ� GL÷HU� NLúL� YH� JUXSODUOD� LOLúNLOHQGLUHUHN� JHUoHNOHúWLUGL÷LQGH�
|]GHúOHúPH�PH\GDQD�JHOPHNWHGLU��'L÷HUOHUL\OH�\DNÕQ�LOLúNLOHU�NXUPD�LVWH÷LQH�GD\DQÕU� 

−− øoVHOOHúWLUPH�� %X� ER\XW� E�W�Q�\OH� ELUH\VHO� YH� |UJ�WVHO� GH÷HUOHU�
DUDVÕQGDNL� X\XPD� GD\DQPDNWDGÕU�� %X� ER\XWD� LOLúNLQ� WXWXP� YH� GDYUDQÕúODU�� ELUH\OHU�� Lú�
dünyalarÕQÕ�|UJ�WWHNL�GL÷HU�LQVDQODUÕQ�GH÷HUOHU�VLVWHPL\OH�X\XPOX�NÕOGÕ÷ÕQGD�JHUoHNOHúLU� 
 

Genel olarak belirtmek gerekirse, uyum, ödül-PDOL\HW�GH÷HUOHQGLUPHVLQL�|QH�
oÕNDUDUDN�ELUH\L�DUDoVDO�DOJÕODUD��|]GHúOHúPH�YH�LoVHOOHúWLUPH�LVH��|UJ�W�Q�EHNOHQWLOHULQH�
dönük sonuçlara yönelmektedir. 

 

�������:LHQHU¶LQ�6ÕQÕIODQGÕUPDVÕ 
 

:LHQHU������\ÕOÕQGDNL�oDOÕúPDVÕ\OD��DUDoVDO�J�G�OHPH��DUDoVDO�ED÷OÕOÕN��YH�
|UJ�WVHO� ED÷OÕOÕN� �QRUPDWLI-PRUDO� ED÷OÕOÕN�� D\UÕPÕQD� GD\DQDQ� NXUXPVDO� PRGHOLQ�
NXUXFXVXGXU��:LHQHU¶ÕQ� GH÷HUOHQGLUPHVLQGH� DUDoVDO� J�G�OHPH�� KHVDSoÕ�� \DUDUFÕ�� NHQGL�
LOJL� YH� oÕNDUODUÕQD� G|Q�N� ROPD\Õ� LIDGH� HGHUNHQ�� QRUPDWLI-PRUDO� ED÷OÕOÕN�� GH÷HU� YH\D�
PRUDO� WHPHOLQH� GD\DQDQ� J�G�OHPH� LOH� JHUoHNOHúPHNWHGLU�� øúJ|UHQ� LOH� |UJ�W� DUDVÕQGD�
GH÷LúLPVHO�ED÷OÕOÕN� �H[FKDQJH�FRPPLWPHQW��RODUDN�GD�DGODQGÕUÕODQ�EX�ED÷OÕOÕN� W�U�QGH�
|UJ�W�� Lú� J|UHQLQ� ED]Õ� J�G�OHULQL� GR\XUXUNHQ�� G|Q�úWH� Lú� J|UHQGHQ� |UJ�WH� NDWNÕ�
\DSPDVÕQÕ� EHNOHPHNWHGLU�� 'H÷LúLP� LOLúNLVL� �\DUDU�NDWNÕ� RUDQÕ��� ELU� GHUHFH\H� NDGDU�
                                                
287 C. O’Reilly, Corporations, Culture and Commitment: Motivation and Social Control in 
Organizations, Psychological Dimensions of Organizational Behavior, B. M. Staw, New Jersey: Prentice 
Hall, 1995, Second Edition, p.322. 
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GHQJHGH�YH\D�Lú�J|UHQLQ�OHKLQH�ROGX÷X�V�UHFH�Lú�J|UHQ��|UJ�WWHQ�D\UÕOPD\Õ�LVWHPH\HUHN�
RQD�ED÷OÕOÕN�GX\DFDNWÕU�288 

 

gUJ�WH� SVLNRORMLN� ED÷OÕOÕN� LVH�� EXQGDQ� IDUNOÕ� RODUDN� DUDoVDO� ROPD\DQ� YH� Lú�
J|UHQLQ� |UJ�WH� GX\JXVDO� ED÷OÕOÕ÷ÕGÕU�� øúJ|UHQ� EX� IDUNOÕOÕN� W�U�QGH� |UJ�W�Q� DPDo� YH�
GH÷HUOHUL\OH�|]GHúOHúLU�YH�KDWWD�RQODUÕ�LoVHOOHúWLULU��%X�ED÷ODPGD�|UJ�WVHO�ED÷OÕOÕN��DPDo�
YH� GH÷HUOHU� LOH� LOLúNLVLQGH� ELU� NLPVHQLQ�� URO�QH�� DUDoVDO� ELU� GH÷HUGHQ� WDPDPHQ� D\UÕ�
RODUDN�� |UJ�W�Q� NHQGL� L\LOL÷L� LoLQ� ED÷OÕOÕN� GX\PDVÕGÕU�� gUJ�WVHO� DPDo� YH� GH÷HUOHULQ�
NDEXO��� EXQODUÕQ� NLúLVHO� DPDo� YH� GH÷HUOHU� VLVWHPL\OH� E�W�QOHúWLULOPHVL� V�UHFL�� |UJ�WVHO�
|]GHúOHúPH�RODUDN�GD�GH÷HUOHQGLULOPHNWHGLU��%D÷OÕOÕ÷ÕQ��QRUPDWLI�PRUDO�ELU�V�UHo�RODUDN�
G�ú�Q�OG�÷��\DNODúÕPGD��|UJ�WOHUGH�ELUH\VHO�GDYUDQÕúÕQ��NLúLVHO�PRUDO�VWDQGDUWODUÕ�JLEL�
LoVHOOHúWLULOPLú�QRUPDWLI�EDVNÕODUOD�DoÕNODQDELOHFH÷L�LOHUL�V�U�OPHNWHGLU�289  

 

�������0RZGD\¶ÕQ�6ÕQÕIODQGÕUPDVÕ 
 

0RZGD\�YH�DUNDGDúODUÕ� ����¶GHNL� VÕQÕIODQGÕUPDODUÕQGD�� ED÷OÕOÕN� NDYUDPÕQÕ�
³WXWXP�RODUDN�ED÷OÕOÕN´�YH�³GDYUDQÕú�RODUDN�ED÷OÕOÕN´�D\UÕPÕQÕ�\DSPÕúODUGÕU�290 

 

7XWXPVDO� ED÷OÕOÕN�� NLúLQLQ� |UJ�WVHO� DPDoODUOD� |]GHúOHúPHVLQL� YH� EXQODU�
GR÷UXOWXVXQGD� oDOÕúPD� LVWHNOLOL÷LQL� ELOGLULU�� 'DYUDQÕúVDO� ED÷OÕOÕN�� NLúLQLQ� GDYUDQÕúVDO�
IDDOL\HWOHUH� ED÷OÕOÕ÷ÕQGDQ� ND\QDNODQÕU�� %X� DUDúWÕUPDFÕODU�� KHU� LNL� W�U� ED÷OÕOÕN� DUDVÕQGD�
G|Q�ú�PO��ELU�LOLúNLQLQ�ROGX÷XQX�LOHUL�V�UP�úOHUGLU��%XQD�J|UH�ED÷OÕOÕN�WXWXPX��ED÷OÕOÕN�
GDYUDQÕúODUÕQD� J|W�U�UNHQ�� EX� GDYUDQÕúODUGDQ� G|Q�úWH� ED÷OÕOÕN� WXWXPODUÕQÕ�
kuvvetlendirir. 

 

'DYUDQÕúVDO� ED÷OÕOÕNWD� ELUH\LQ� |UJ�WH� ED÷OÕOÕ÷ÕQÕ�� JHoPLúWHNL� \DWÕUÕP�
H\OHPOHULQH�ED÷OÕ�ROXS�ROPDPDVÕ�EHOLUOHPHNWHGLU��%|\OHFH�ELUH\�|UJ�WH�ED÷ODQPDNWDGÕU��
o�QN���D\UÕOPDVÕQÕQ�RQD�SDKDOÕ\D�PDO�ROPDVÕ�RODVÕOÕ÷Õ�\�NVHNWLU��%LU�NLPVH�DUDoVDO�ELU�
QHGHQ�LoLQ�ED]Õ�GDYUDQÕúODUÕ�\DSPD\D�\|QHOWLOL\RUVD��R�VDGHFH�GDYUDQÕúD�ED÷OÕGÕU��IDNDW�
EX� JHUoHN� DQODPGD� ED÷OÕOÕN� GH÷LOGLU�� %X� QHGHQOH� ED÷OÕOÕNWD� |QHPOL� NRQX�� RQXQ� KDQJL�
                                                
288 Wiener, a.g.e., p.418-420. 
289 A.g.e., p.421. 
290 Ergül, a.g.e., s.9.  
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G�]H\GH�ROGX÷XGXU��7XWXPVDO�ED÷OÕOÕN�LVH��ELUH\LQ�|UJ�WH�G|Q�N�GDKD�ROXPOX�H÷LOLPOHUL�
RODUDN�J|U�O�U��%XUDGD�|UJ�WVHO�ED÷OÕOÕN��Lú�J|UHQLQ�EHOOL�ELU�|UJ�WOH�YH�RQXQ�DPDoODUÕ\OD�
|]GHúOHúPHVL�DQODPÕQGD�HOH�DOÕQPDNWDGÕU� %X�\DNODúÕPD�J|UH�ELUH\��|UJ�WWHNL��\HOL÷LQL�
NRUX\DUDN�RQXQ�DPDoODUÕQÕ�EDúDUPD\D�oDOÕúÕU� 
 

�������.DQWHU¶LQ�6ÕQÕIODQGÕUPDVÕ 
 

gUJ�WVHO� ED÷OÕOÕN� .DQWHU¶H� J|UH�� ELUH\OHULQ� HQHUMLOHULQL� YH� VDGDNDWOHULQL�
VRV\DO� VLVWHPH� YHUPH\H� LVWHNOL� ROPDODUÕ�� LVWHN� YH� JHUHNVLQLPOHULQL� NDUúÕOD\DFDN� VRV\DO�
LOLúNLOHUOH�NLúLOLNOHULQL�ELUOHúWLUPHOHULGLU�291 

 

.DQWHU�� GH÷LúLN� ED÷OÕOÕN� oHúLWOHULQLQ� RUWD\D� oÕNPDVÕQÕ�� |UJ�W�Q� oDOÕúDQODUD�
\�NOHGL÷L�GH÷LúLN�GDYUDQÕú�JHUHNOLOLNOHULQH�ED÷ODPÕúWÕU��<D]DUD�J|UH���o�GH÷LúLN�ED÷OÕOÕN�
vaUGÕU�� =RUXQOX� ED÷OÕOÕN� �FRQWLQXDQFH� FRPPLWPHQW��� |UJ�W�Q� \DúDPDVÕ� LoLQ� Lú� J|UHQLQ�
NHQGLVLQL� DGDPDVÕ� RODUDN� WDQÕPODQDELOLU�� %X� ED÷OÕOÕN�� Lú� J|UHQOHULQ� |UJ�WWHQ�
D\UÕODPD\DFDN�GHUHFHGH�|UJ�W�LoLQ�NLúLVHO�|]YHULGH�EXOXQPDODUÕ�YH�\DWÕUÕP�\DSPDODUÕGÕU��
<DNÕQ� LOLúNL� ED÷OÕOÕ÷Õ� �FRKHVLRQ� FRPPLWPHQW��� ELU� |UJ�W� LoHULVLQGHNL� VRV\DO� LOLúNLOHUH�
ED÷OÕOÕN� RODUDN� HOH� DOÕQDELOLU�� gUJ�WOHU�� Lú� J|UHQOHULQ� \DNÕQ� LOLúNLOHU� JHOLúWLUPHOHUL� LoLQ�
ED]Õ� VRV\DO� W|UHQ� YH� ULW�HOOHU� �DGHW�� JHOHQHNOHU�� G�]HQOH\HUHN� EX� ED÷OÕOÕ÷Õ� DUWÕUPD\D�
oDOÕúÕUODU�� 6RQ� RODUDN� .DQWHU�� GHQHWLP� ED÷OÕOÕ÷ÕQÕ� �FRQWURO� FRPPLWPHQW��� �\HQLQ��
GDYUDQÕúODUÕ� \|QOHQGLUHQ�|UJ�W�Q�QRUPODUÕQÕ� EHQLPVHPHVL�RODUDN� WDQÕPODPÕúWÕU��%X� W�U�
ED÷OÕOÕ÷ÕQ� RUWD\D� oÕNPDVÕ�� ELUH\LQ�� X\JXQ� GDYUDQÕú� |Oo�W�� RODUDN� |UJ�W�Q� QRUP� YH�
GH÷HUOHULQL� NDEXO� HWPHVLQH� ED÷OÕGÕU�� .DQWHU�� EX� �o� W�U� ED÷OÕOÕ÷ÕQ� ELUELUOHUL\OH� LOLúNLOL�
ROGX÷XQX� YH� ELULQLQ� YDUOÕ÷ÕQÕQ� GL÷HUOHULQL� J�oOHQGLUGL÷LQL� VDYXQPXúWXU�292 Örgüt 

�\HOHULQLQ� ED÷OÕOÕ÷Õ� EHOLUWLOHQ� �o� ED÷OÕOÕN� QRUPXQXQ� ELUOLNWH� JHOLúWLULOPHVL� LOH�P�PN�Q�
ROPDNWDGÕr. 
 

 

 

 

                                                
291�øQFH��*�O� a.g.e., s.29. 
292 Ergül, a.g.e., s.7. 
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3.6.7. (W]LRQL¶QLQ�6ÕQÕIODQGÕUPDVÕ 
 

(W]LRQL��ED÷OÕOÕ÷Õ��o�EDúOÕN�DOWÕQGD�HOH�DOPÕúWÕU��%XQODU��PRUDO�ED÷OÕOÕN��PRUDO�
LQYROYHPHQW��� GH÷LúLP� LOLúNLVLQH� GD\DOÕ� �Q|WU�� ED÷OÕOÕN� �FDOFXODWLYH� LQYROYHPHQW�� YH�
X]DNODúWÕUÕFÕ��QHJDWLI-\DEDQFÕODúWÕUÕFÕ��ED÷OÕOÕN��DOLHQDWLYH�LQYROYHPHQW��ROPDNWDGÕU�293 

 

0RUDO�ED÷OÕOÕN��|UJ�W�Q�DPDo��GH÷HU�YH�QRUPODUÕQÕQ�LoVHOOHúWLULOPHVLQH�ED÷OÕ�
RODUDN�|UJ�WH�GR÷UX�ROXPOX�YH�\R÷XQ�ELU�\|QHOLPL�WHPVLO�HGHU��'H÷LúLP�LOLúNLVLQH�GD\DOÕ�
ED÷OÕOÕN�LVH��|UJ�W�LOH�LúJ|UHQ�DUDVÕQGDNL�ELU�GH÷LúLP�LOLúNLVLQH�GD\DQÕU��øúJ|UHQOHU��|UJ�WH�
\DSWÕNODUÕ�NDWNÕQÕQ�NDUúÕOÕ÷ÕQGD�DOPÕú�ROGXNODUÕQÕQ��DGLO�YH�\HWHUOL�ROGX÷XQX�DOJÕODPDODUÕ�
GXUXPXQGD�|UJ�WWH�NDOPD\D�GHYDP�HGHFHNOHUGLU��6RQ�RODUDN� LVH��X]DNODúWÕUÕFÕ�ED÷OÕOÕN��
|UJ�WH� NDUúÕOÕN� ROXPVX]� ELU� \|QHOLPL� WHPVLO� HGHU�� %X� ED÷OÕOÕN�� ELUH\VHO� GDYUDQÕúÕQ�
VÕQÕUODQGÕUÕOGÕ÷Õ� GXUXPODUGD� RUWD\D� oÕNPDNWDGÕU��(W]LRQL�� �o� ER\XWWDQ� ROXúDQ� EX� X\XP�
VLVWHPL\OH�|UJ�WVHO�ED÷OÕOÕ÷Õ�GH÷HUOHQGLUPLúWLU� 
 

�������%XFKDQDQ¶�ÕQ�6ÕQÕIODQGÕUPDVÕ 
 

%XFKDQDQ� ����� \ÕOÕQGD� |UJ�WVHO� ED÷OÕOÕ÷Õ� �o� JUXED� D\ÕUDUDN�� ED÷OÕOÕ÷Õ��
|UJ�W�Q�DPDo�YH�GH÷HUOHULQH�DGDQPD�RODUDN�HOH�DOPÕú�YH�ELU�NLPVHQLQ�� URO�QH��DUDoVDO�
ELU� GH÷HUGHQ� D\UÕ� RODUDN�� |UJ�W�Q� NHQGL� L\LOL÷L� LoLQ� ED÷OÕOÕN� GX\PDVÕ� RODUDN�
WDQÕPODPÕúWÕU��%XFKDQDQ¶LQ�ED÷OÕOÕN�VÕQÕIODPDVÕ�ú|\OH�VÕUDlanabilir:294 

 

−− g]GHúOHúPH� �,GHQWLILFDWLRQ�� Örgütteki bireyin, örgütün amaç ve 

GH÷HUOHULQL�NHQGLVLQLQ�DPDo�YH�GH÷HUOHUL�RODUDN�EHQLPVHPHVLGLU� 
−− 6DUÕOPD� �øQYROYHPHQW��� gUJ�WWHNL� ELUH\LQ�� Lú� URO�Q�Q� JHUHNWLUGL÷L�
H\OHPOHUH�SVLNRORMLN�RODUDN�ED÷OÕOÕN�GX\PDVÕGÕU� 
−− Sadakat (Loyalty): Örgüt için duygusal hisler besleme ve ona içten 

ED÷OÕOÕN�J|VWHUPH\L�LIDGH�HGHU� 
 

                                                
293 A.g.e., s.7. 
294 Balay, a.g.e., s.24. 
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�����g5*h76(/�%$ö/,/,.�6218d/$5,1,1 

'(ö(5/(1'ø5ø/0(6ø 
 

gUJ�WVHO� ED÷OÕOÕ÷ÕQ� VRQXoODUÕ�� |UJ�WVHO� ED÷OÕOÕN� GHUHFHVL\OH� LOLúNLOL� RODUDN��
olumlu ya da olumsuz olDELOPHNWHGLU�� gUJ�WVHO� ED÷OÕOÕN� VRQXoODUÕQGD�� GDYUDQÕúVDO�
VRQXoODUÕQ�ED÷OÕOÕNOD�HQ�J�oO��LOLúNLOHU�LoLQGH�ROGX÷X�WHVSLW�HGLOPLúWLU� 

 

5DQGDOO� ����� \ÕOÕQGDNL� oDOÕúPDVÕQGD�� |UJ�WVHO� ED÷OÕOÕN� G�]H\OHUL� LOH� EX�
düzeylerin bireye ve örgüte yönelik olumlu ve olumsX]� VRQXoODUÕQÕ� LUGHOHPLúWLU�� %X�
ED÷ODPGD� G�ú�N�� ÕOÕPOÕ� YH� \�NVHN� |UJ�WVHO� ED÷OÕOÕN� LOH� EXQODUÕQ� ROXPOX� YH� ROXPVX]�
VRQXoODUÕQGDQ�V|]�HGLOHELOLU� 
 

�������'�ú�N�gUJ�WVHO�%D÷OÕOÕN 

 

'�ú�N� |UJ�WVHO� ED÷OÕOÕN� G�]H\LQGH� ELUH\�� NHQGLVLQL� |UJ�WH� ED÷OD\DQ� J�oO��
tutum YH� H÷LOLPOHUGHQ� \RNVXQ� EXOXQPDNWDGÕU�� '�ú�N� |UJ�WVHO� ED÷OÕOÕN� VRQXoODUÕQD�
NÕVDFD�GH÷LQPHN�JHUHNLUVH�ú|\OH�|]HWOHQHELOLU�295 

 

2OXPOX�6RQXoODUÕ:�%X�ED÷OÕOÕN�ER\XWXQGD�\DUDWÕFÕOÕN�YH�JHOLúPH\H�DoÕNOÕN�
RUWD\D� oÕNDELOLU�� %LUH\LQ� |UJ�WH� G�ú�N� ED÷OÕOÕ÷Õ�� DOWHUQDWLI� Lú� RODQDNODUÕQÕ�
GH÷HUOHQGLUPHVLQL� VD÷OD\DFD÷ÕQGDQ� LQVDQ� ND\QDNODUÕ� DoÕVÕQGDQ� EX� GXUXP�� ROXPOX� ELU�
VRQXo� RODUDN� QLWHOHQHELOLU�� <�NVHN� LúJ|UHQ� GHYUL� YH� GHYDPVÕ]OÕN�� \ÕNÕFÕ� YH� G�ú�N�
SHUIRUPDQV�J|VWHUHQ�LúJ|UHQOHULQ�SRWDQVL\HO�]DUDUODUÕQÕ�VÕQÕUODQGÕUDELOLU� 

 
2OXPVX]� 6RQXoODUÕ:� '�ú�N� ED÷OÕOÕN� G�]H\L�� EHNOHQWL� QRUPODUÕQÕ� KHVDSoÕ�

GH÷HUOHQGLUPH\H� GD\DQGÕUPDNWD� YH� DUWDQ� LWLUD]ODU�� úLND\HWOHU� SUHVWLM� ND\EÕQD� QHGHQ�
ROPDNWDGÕU��gUJ�WOHULQH�YH�LúOHULQH�G�ú�N�ED÷OÕOÕN�GX\PDODUÕ�QHGHQL\OH�EX�W�U�ELUH\OHULQ�
örgütsel bekleQWL�QRUPODUÕ�VDGHFH�KHVDSoÕ�GH÷HUOHQGLUPHOHUH�GD\DQÕU�YH�EX�W�U�ELUH\OHU�
G�ú�N�ED÷OÕOÕN�QHGHQL\OH��JHOLU�ND\EÕ��Lú�J�YHQOL÷L�ND\EÕ��VR\XWODQPD��NDUDNWHU�DúÕQPDVÕ��
NHQGLVLQGHQ�EHNOHQPH\HQ�YH�ID]OD�NDEXO�J|UPH\HQ�LúOHUL�YH�J|UHYOHUL�\DSPD�YH�UDKDWVÕ]�
edilme JLEL� D÷ÕU� NLúLVHO� EHGHOOHU� |GHPHN� ]RUXQGD� NDOÕUODU�� '�ú�N� ED÷OÕOÕN� JHQHOOLNOH�
                                                
295 D. M. Randall, “Commitment and Organization: The Organizational Man Revisited”, Academy of 
Management Review, 1987, Volume 12, N.1, p.461. 
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\�NVHN� G�]H\GH� LúJ|UHQ� GHYUL�� \�NVHN� GHYDPVÕ]OÕN�� LúH� JHo� NDOPD�� |UJ�WWH� NDOPD�
LVWH÷LQLQ�\RN�ROPDVÕ��G�ú�N�Lú�NDOLWHVL��|UJ�WH�VDGDNDWVL]OLN��LúJ|UHQ�KÕUVÕ]OÕ÷Õ�YH�EHQ]HUL�
sonuçlDUOD�LOLúNLOL�EXOXQPXúWXU� 

 

�������,OÕPOÕ�gUJ�WVHO�%D÷OÕOÕN 

 

%X� G�]H\GH� ELUH\� GHQH\LP� DoÕVÕQGDQ� J�oO��� DQFDN� |UJ�WH� ED÷OÕOÕN� YH�
|]GHúOHúPHQLQ� WDP� ROPDGÕ÷Õ� ELU� VHYL\HGH� EXOXQPDNWDGÕU�� %X� ED÷OÕOÕN� G�]H\LQLQ�
VRQXoODUÕ�ú|\OH�|]HWOHQHELOLU�296 

 

2OXPOX� 6RQXoODUÕ: øúJ|UHQOHU�� EX� ED÷OÕOÕN� G�]H\LQGH� VLVWHPLQ� NHQGLOHULQL�
\HQLGHQ�úHNLOOHQGLUPHVLQH�NDUúÕ�oÕNDUODU�YH�NLPOLNOHULQL�NRUXPDN�LoLQ�oDED�VDUI�HGHUOHU� 

 

2OXPVX]� 6RQXoODUÕ:� %X� ED÷OÕOÕN� G�]H\LQGH� LúJ|UHQOHULQ� \DUDWÕFÕOÕN��
\DUGÕPVHYHUOLN��ILNLU�|QHUPH��MHVWOHU�\DSPD��LUDGH�YH�IHGDNDUOÕN�JLEL��\HOLN�GDYUDQÕúODUÕ��
|UJ�W�� EHNOHQPH\HQ�GXUXPVDOOÕNODUGDQ�NRUX\DELOHFHN� HVQHNOL÷L� VD÷ODPDVÕ� EDNÕPÕQGDQ�
|QHPOLGLU��%X�G�]H\GHNL�LúJ|UHQOHU�WRSOXPD�VRUXPOXOXN�LOH�|UJ�WH�VDGDNDW�DUDVÕQGD�ELU�
ERFDODPD�\D�GD�oDWÕúPD�\DúDUODU� 
 

3.7.3. <�NVHN�gUJ�WVHO�%D÷OÕOÕN 

 

%X�G�]H\�ED÷OÕOÕNWD�ELUH\��PHVOHNWH�EDúDUÕ�YH��FUHWWHQ�GR\XP�VD÷ODGÕ÷Õ�JLEL��
GÕú�EDVNÕODUD�NDUúÕ�|UJ�WH�\�NVHN�GHUHFHGHNL�VDGDNDWLQL�GHYDP�HWWLUPHNWHGLU��%X�ED÷OÕOÕN�
G�]H\LQLQ�ROXPOX�YH�ROXPVX]�VRQXoODUÕ�LVH�ú|\OH�LIDGH�HGLOHELOLU:297 

 
2OXPOX� 6RQXoODUÕ:� øúJ|UHQ�� EX� ED÷OÕOÕN� G�]H\LQGH� PHVOHNWH� EDúDUÕ� YH�

�FUHWWHQ�GR\XP�VD÷ODGÕ÷Õ�JLEL��GÕú�EDVNÕODUD�NDUúÕQ�|UJ�WH�\�NVHN�GHUHFHGHNL�VDGDNDWLQL�
de devam ettirir. Örgüte güYHQ� YHUHQ� NDUDUOÕ� LúJ�F�� GR÷DU�� <�NVHN� G�]H\GH� ED÷OÕOÕN�
gösteren bire\OHU� D\QÕ� ]DPDQGD� \�NVHN� GHUHFHGH� LúOHULQH� GH� ED÷OÕ� LVHOHU�� |UJ�W�Q� HQ�
GH÷HUOL� �\HOHUL� ROXUODU�� %X� JLEL� LúJ|UHQOHU� |UJ�W� LoLQGH� ³NXUXPVDO� \ÕOGÕ]ODU´� RODUDN�
DGODQGÕUÕOÕUODU� 
                                                
296 A.g.e., p.463-464. 
297 A.g.e., p.464-466. 
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2OXPVX]� 6RQXoODUÕ:� <�NVHN� ED÷OÕOÕN� G�]H\L�� ED]HQ� JHOLúPH\L� YH�
KDUHNHWOLOLN� IÕUVDWODUÕQÕ� NÕVÕWOD\DUDN�� \DUDWÕFÕOÕ÷Õ� \RN� HGHELOLU�� .LúLVHO� YH� WRSOXPVDO�
\DEDQFÕODúPD�\DúDQDELOLU��gUJ�W� \�NVHN�GHUHFHGH� YHULP�YH� VRUJXODQPD\DQ� VDGDNDWWHQ�
\DUDU� VD÷ODVD� GD�� oRN� DúÕUÕ� \DQOÕú� VDGDNDW� ELoLPLQLQ� YHULPH� ]DUDU� YHUGL÷L� LOHUL�
sürülmektedir.  

Örgütsel ba÷OÕOÕN�G�]H\OHULQLQ�VRQXoODUÕQD�7DEOR�����¶GH�\HU�YHULOPLúWLU� 
 
7DEOR������%D÷OÕOÕN�'�]H\OHULQLQ�2ODVÕ�6RQXoODUÕQD�øOLúNLQ�7DEOR 

 

  

 

 

 

 

 
 

Kaynak: D. M. Randall, “Commitment and Organization: The Organizational Man 

 Revisited”, Academy of Management Review, 1987, Volume 12, N.1, p.462. 

Bireysel �������������������<DYDú�PHVOHNL�����������øú�GHYUL�G�ú�N����������������<�NVHN�Lú�GHYUL��JHFLNPH� 
yDUDWÕFÕOÕN�����������������JHOLúPH�YH�����������������SHUIRUPDQVÕQ������������������GHYDPVÕ]OÕN��NDOPa 
\HQLOHúPH�YH ������������LOHUOHPH��������������������HQJHOOHQPHVL������������������LVWHNVL]OL÷L� G�ú�N Lú kalitesi, 
özgünlük,                 dedikodu sonuçlu �����LúJ|UHQLQ�]DUDUÕQÕ�����������|UJ�WH�VDGDNDWVL]OLN� örgüte 
insan                         kiúLVHO�PDOL\HWOHU�������VÕQÕUODPD��PRUDOL������������NDUúÕ�\DVDO�ROPD\DQ 
ND\QDNODUÕQÕQ�����������RODVÕ�LKUDo��D\UÕOPD�����\�NVHOWPH��\HQLGHQ�������IDDOL\HWOHU VÕQÕUOÕ�URO��VW� 
GDKD�������������������������YH\D�|UJ�WVHO��������������\HUOHúWLUPH���������������������GDYUDQÕú��URO�PRGHOLQH�]DUDU� 
HWNLQ�NXOODQÕPÕ��������DPDoODUÕ�ER]PD��������� V|\OHQWLOHULQ�|UJ�W����������YHUPH��]DUDUD�\RO�DoÕFÕ� 
��������������������������������������������������������������������LoLQ�\DUDUOÕ�VRQXoODUÕ������GHGLNRGX��LúJ|UHQ��]HUinde  
 �������������������������������������������������������������������������������������������VÕQÕUOÕ�|UJ�WVHO�NRQWURO 

         OLUMLU               OLUMSUZ                OLUMLU                      OLUMSUZ 

                  %ø5(<6(/                                                   ÖRGÜTSEL 
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øOHUL�ED÷OÕOÕN��������������0HVOHNL�JHOLúPH����������$UWDQ�LúJ|UHQ����������������øúJ|UHQLQ�URO��VW��YH 
GX\JXVX��������������������YH�LOHUOHPH�������������������NÕGHPL��VÕQÕUOÕ����������������\HOLN�GDYUDQÕúODUÕQÕQ 
J�YHQOLN�������������������IÕUVDWODUÕ�VÕQÕUOÕ�������������D\UÕOPD�LVWH÷L����������������VÕQÕUODQPDVÕ��|UJ�WVHO� 
\HWHUOLN��VDGDNDW�������RODELOLU��SDUoDOÕ������������VÕQÕUOÕ�Lú�GHYUL����������������LVWHPOHUOH�Lú�GÕúÕ�LVWHPOHULQ 
YH�J|UHY��\DUDWÕFÕ�����ED÷OÕOÕNODU�DUDVÕQGD������\�NVHN�Lú�GR\XPX���������GHQJHOHQPHVL��|UJ�WVHO� 
ELUH\FLOLN������������������NROD\�ROPD\DQ���������������������������������������������������HWNLOLOLNWH�G�ú�ú� 
NLPOL÷LQ�������������������X]ODúPD 
NRUXQPDVÕ 

Y
ü

k
VHN

�%D
÷OÕ

OÕN
�'�

]H\
L 

%LUH\VHO�PHVOHNL�������%LUH\VHO�JHOLúPH��������*�YHQOL�YH�GHQJHOL���������øQVDQ�ND\QDNODUÕQÕQ 
JHOLúPH�YH�����������������\DUDWÕFÕOÕN������������������Lú�J�F���LúJ|UHQ��GDKD�����\HULQGH�NXOODQÕOPDPDVÕ� 
EHNOHQWLOHUL���������������\HQLOHúme ve              yüksek üretim için          örgütsel esneklik,  
NDUúÕODPD������������������KDUHNHWOLOLN����������������|UJ�W�Q�LVWHPOHULQL ���������\HQLOHúPH�YH�X\XP 
GDYUDQÕúÕQ�|UJ�WoH ��IÕUVDWODUÕQÕQ�����������������NDEXO�HGHU��\�NVHN����������\RNVXQOX÷X��JHoPLúWHNL� 
|G�OOHQGLULOPHVL������ER÷XOPDVÕ��������������������G�]H\GH�J|UHY�\DUÕúÕ������SROLWLND�YH�V�UHoOHUH�WDP 
ELUH\LQ�Lú�\DSPD ����GH÷LúPH\H�NDUúÕ�����������YH�SHUIRUPDQV�����������������J�YHQ��JD\UHWOL� 
tutkusu.                    direnç, sosyal ������������|UJ�WVHO�DPDoODUÕQ�����������LúJ|UHQOHUGHQ�|INH�YH 

����LOLúNLOHUGH�JHULOLP��������NDUúÕODQDELOPHVL�������������G�úPDQOÕN��|UJ�W�DGÕQD� 
����DUNDGDú�GD\DQÕúPDVÕ�������������������������������������������\DVD�GÕúÕ�YH�HWLN�ROPD\DQ 
����\RNVXQOX÷X��Lú�GÕúÕ����������������������������������������������H\OHPOHUH�JLULúPH� 
����|UJ�WOHU�LoLQ�VÕQÕUOÕ������������ 
    zaman ve enerji 

Bireysel mesleki 
JHOLúPH�YH�
beklentileri 
NDUúÕODPD��
GDYUDQÕúÕQ�
örgütçe 
ödüllendirilmesi, 
ELUH\LQ�Lú�\DSPD�
tutkusu. 

%LUH\VHO�JHOLúPH��
\DUDWÕFÕOÕN��
\HQLOHúPH�YH�
hareketlilik 
IÕUVDWODUÕQÕQ�
ER÷XOPDVÕ��
GH÷LúPH\H�NDUúÕ�
direnç, sosyal 
LOLúNLOHUGH�
JHULOLP��DUNDGDú�
GD\DQÕúPDVÕ�
\RNVXQOX÷X��Lú�
GÕúÕ�|UJ�WOHU�LoLQ�
VÕQÕUOÕ�]DPDQ�YH�
enerji 

Güvenli ve dengeli 
LúJ�F���LúJ|UHQ�GDKD�
yüksek üretim için 
örgütün istemlerini 
kabul eder, yüksek 
düzeyde görev 
D\UÕPÕ�YH�
performans, örgütsel 
DPDoODUÕQ�
NDUúÕODQDELOPHVL� 
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3.8. g5*h76(/�%$ö/,/,ö,�(7.ø/(<(1�7(0(/�)$.7g5/(5 

 
gUJ�WVHO�ED÷OÕOÕ÷Õ�HWNLOH\HQ�oHúLWOL�IDNW|UOHU�EXOXQPDNWDGÕU��0RZGD\��3RUWHU�

YH�6WHHUV¶ÕQ�VÕQÕIODQGÕUPDVÕQD�J|UH�|UJ�WH�ED÷OÕOÕ÷Õ�EHOLUOH\HQ�NLúLVHO�|]HOOLNOHU��URO�YH�Lú�
|]HOOLNOHUL�� \DSÕVDO� |]HOOLNOHU� YH� Lú� GHQH\LPL� ROPDN� �]HUH� G|UW� IDNW|U� EXOXQPDNWDGÕU��
gUJ�WVHO�ED÷OÕOÕ÷Õ� HWNLOH\HQ�EX� IDNW|UOHUL�� NLúLOHULQ�JHoPLúWHNL� Lú�\DúDQWÕODUÕ�� GXUXPVDO��
örgütsel - görevsel, kLúLVHO�-�GHPRJUDILN�IDNW|UOHU�RODUDN�GD�VÕQÕIODPDN�P�PN�QG�U�298 

 

gUJ�WWHNL� LúJ|UHQOHULQ� |UJ�WH� ED÷OÕOÕN� KLVVHWPHOHUL�� NHQGL� Lú� YHULPOHULQL�
DUWWÕUDUDN�|UJ�W�LoLQ�ROXPOX�VRQXoODU�\DUDWPDODUÕ�DoÕVÕQGDQ�ELU�JHUHNOLOLNWLU��%X�QHGHQOH�
|UJ�W�Q� NHQGL� oDOÕúDQODUÕQÕQ� |UJ�WH� ED÷OÕOÕ÷ÕQÕ� DUWWÕUDELOHFHN� \D� GD� D]DOWDELOHFHN�
IDNW|UOHULQ� IDUNÕQGD� ROPDVÕ� |QHPOL� ROPDNWDGÕU�299� /LWHUDW�UGHNL� DUDúWÕUPD� oDOÕúPDODUÕ�
LQFHOHQGL÷LQGH� |UJ�WH� ED÷OÕOÕ÷Õ� HWNLOH\HQ� IDNW|UOHULQ� VÕQÕIODQGÕUÕOPDVÕQD� \|QHOLN� ELUNDo�
IDUNOÕ� \DNODúÕPD� UDVWODQPÕúWÕU�� gUJ�WVHO� ED÷OÕOÕ÷Õ� HWNLOH\HQ� IDNW|UOHU� ELU� ND\QDN�
oDOÕúPDVÕQGD�ú|\OH�VÕUDODQPDNWDGÕU�300 

 

−− <Dú 
−− Cinsiyet 

−− Deneyim 

−− Örgütsel adalet 

−− Güven 

−− øú�WDWPLQL 
−− 5RO�EHOLUOLOL÷L 
−− 5RO�oDWÕúPDVÕ 
−− <DSÕODQ�LúLQ�|QHPL 
−− Güvenlik, özerklik 

−− .DUDU�DOPD�V�UHFLQH�NDWÕOÕP 

−− $OÕQDQ�GHVWHN 

                                                
298� $]PL� <DOoÕQ�� )DWPD� 1XU� øSOLN�� ³%Hú� <ÕOGÕ]OÕ� 2WHOOHUGH� dDOÕúDQODUÕQ� 'HPRJUDILN� g]HOOLNOHUL� øOH�
gUJ�WVHO� %D÷OÕOÕNODUÕ� $UDVÕQGDNL� øOLúNL\L� %HOLUOHPH\H� <|QHOLN� %LU� $UDúWÕUPD�� $GDQD� øOL� gUQH÷L´� 
Çukurova Üniv., S.B.E. Dergisi / e-dergi, 2005, C.14, S.1, s.399, http://www.sosyalbilimler.cukurova. 
edu.tr /dergi/dosyalar/2005.14.1.221.pdf., (02.10.2005). 
299 Çetin, a.g.e., s.98. 
300 A.g.e., s.99-100. 
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−− øú�J�YHQOL÷L 
−− 7DQÕQPD 

−− <DEDQFÕODúPD 

−− Medeni durum 

−− hFUHW�GÕúÕQGD�VD÷ODQDQ�KDNODU 
−− Çaresizlik 

−− øú�VDDWOHUL 
−− Ödüller 

−− 7HUIL�RODQDNODUÕ 
−− Ücret 

−− 'L÷HU�oDOÕúDQODU 
−− /LGHUOLN�GDYUDQÕúODUÕ 
−− 'ÕúDUÕGDNL�Lú�RODQDNODUÕ 
−− dDOÕúDQODUD�J|VWHULOHQ�LOJL� 
 

2OLYHU� ����� \ÕOÕQGD� |UJ�WVHO� ED÷OÕOÕ÷Õ� HWNLOH\HQ� IDNW|UOHU� �]HULQGH�
JHUoHNOHúWLUGL÷L� ELU� DUDúWÕUPDVÕQGD� GHPRJUDILN� IDNW|UOHULQ� |UJ�WVHO� ED÷OÕOÕN� �]HULQGHNL�
HWNLOHULQLQ� QLVSL� RODUDN� GDKD� D]�� |UJ�WVHO� |G�OOHU� YH� Lú� GH÷HUOHULQLQ� ise, örgütsel 

ED÷OÕOÕNOD� GDKD� J�oO�� ELU� LOLúNL� LoLQGH� EXOXQGXNODUÕ� \|Q�QGH� EXOJXODU� WHVSLW� HWPLúWLU��
6RQXo�RODUDN�J�oO��NDWÕOÕPFÕ�GH÷HUOHU�WDúÕ\DQ�oDOÕúDQODUÕQ�GDKD�\�NVHN�G�]H\GH�|UJ�WVHO�
ED÷OÕOÕN�QRUPX�VHUJLOHGLNOHUL�EHOLUOHQPLúWLU�301 

 

$UDúWÕUPDODU� QHWLFHVLQGH� HOGH� HGLOHQ� ELOJLOHUH� J|UH� |UJ�WVHO� ED÷OÕOÕ÷Õ�
etkileyen�IDNW|UOHU�YH�VRQXoODUÕQD�ùHNLO�����¶GH�EHOLUWLOGL÷L��]HUH�\HU�YHULOPLúWLU� 

 

                                                
301�øQFH��*�O� a.g.e., s.58. 
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ùHNLO������gUJ�WVHO�%D÷OÕOÕ÷Õ�(WNLOH\HQ�)DNW|UOHU�YH�6RQXoODUÕ 
Kaynak: 0HKPHW�øQFH��+DVDQ�*�O��gUJ�WVHO�%D÷OÕOÕN��Çizgi Kitabevi Yay., 2005, s.58. 

 

BX� oDOÕúPDGD� |UJ�WVHO� ED÷OÕOÕ÷Õ� HWNLOH\HQ� IDNW|UOHU�� |UJ�W� N�OW�U�� LOH� RODQ�
LOLúNLVL� DoÕVÕQGDQ� GD� GH÷HUOHQGLULOHUHN�� NLúLVHO-demografik faktörler, örgütsel-kültür 

IDNW|UOHUL�YH�GXUXPVDO�N�OW�U�IDNW|UOHUL�ROPDN��]HUH��o�JUXED�D\UÕODUDN�LQFHOHQPLúWLU� 
 

3.8.1.�.LúLVHO-Demografik Faktörler 

 

.LúLVHO�-�GHPRJUDILN�IDNW|UOHU�LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGD�J�oO��LOLúNLOHULQ�
YDUOÕ÷Õ� OLWHUDW�UGH�\DSÕODQ�SHN�oRN�DUDúWÕUPD�oDOÕúPDVÕ�QHWLFHVLQGH�RUWD\D�oÕNPÕúWÕU��%X�
NRQXGD� \DSÕOPÕú� RODQ� DUDúWÕUPDODUGD� NLúLVHO� YH� GHPRJUDILN� IDNW|UOHU� RODUDN�� \Dú��
FLQVL\HW��H÷LWLP�VHYL\HVL��PHGHQL�KDO��|UJ�WWH�oDOÕúPD�V�UHVL��SR]LV\RQGD�EXOXQPD�V�UHVL��
DOJÕODQDQ�\HWHUOLOLN�YH��FUHW�NDYUDPODUÕ�ED]�DOÕQPÕúWÕU�302 

 

.LúLVHO� -� GHPRJUDILN� IDNW|UOHULQ�� oDOÕúDQODUÕQ� |UJ�WVHO� ED÷OÕOÕNODUÕ� �]HULQGH�
güçl�� ELU� HWNLVLQLQ� ROGX÷X� NDEXO� HGLOPHNWHGLU�� .LúLVHO� IDNW|UOHU�� |UJ�WVHO� KHGHI� YH�
GH÷HUOHULQ�EHQLPVHQPHVL� YH� |UJ�W� IDDOL\HWOHULQLQ� V�UHNOLOL÷L� DoÕVÕQGDQ�KD\DWL� ELU� |QHP�

                                                
302�<DOoÕQ��øSOLN� a.g.m., s.399. 

.LúLVHO�)DNW|UOHU 
- 3VLNRORMLN�6|]OHúPH 
- .LúLVHO�g]HOOLNOHU 
- øú�%HNOHQWLOHUL 

Örgütsel Faktörler 
- øúLQ�1LWHOL÷L��gQHPL 
- <|QHWLP�7DU]Õ 
- Ücret Düzeyi 
- Örgüt Kültürü 
- 7DNÕP�5XKX 
- Örgütsel Adalet 

Performans 

.ÕGHP 

'HYDPVÕ]OÕN 

Stres 

øú-Gücü Devir 
2UDQÕ 

øúH�*Ho�.DOPD 

 
ÖUJ�WVHO�%D÷OÕOÕN 

- 'X\JXVDO�%D÷OÕOÕN 
- 'HYDPOÕOÕN�%D÷OÕOÕ÷Õ 
- 1RUPDWLI�%D÷OÕOÕN 

øúWHQ�$\UÕOPD�
Niyeti 

gUJ�W�'ÕúÕ�)DNW|UOHU 
- Profesyonellik 
- <HQL�øú�%XOPD�2ODQDNODUÕ 
- øúVL]OLN�2UDQÕ 
- Ülkenin Sosyo-Ekonomik 
Durumu 



 
 

125 

WDúÕPDNWDGÕU��.LúLVHO�IDNW|UOHU�NDSVDPÕQD�Lú�EHNOHQWLOHUL��SVLNRORMLN�V|]OHúPH�YH�NLúLVHO 
özellikler de girmektedir.303 

 

���������gUJ�WVHO�%D÷OÕOÕN�YH�<Dú 
 

<DSÕODQ�DUDúWÕUPDODUGD��|UJ�WVHO�ED÷OÕOÕN�YH�\Dú�NDYUDPÕ�DUDVÕQGD�ROXPOX�ELU�
LOLúNL� ROGX÷X� J|]OHPOHQPLúWLU�� *HQHO� RODUDN�� LúJ|UHQOHULQ� \Dú� LOHUOHGLNoH�� DOWHUQDWLI� Lú�
RODQDNODUÕQÕQ� \LWLULOPHVL� HQGLúHVL\OH� |UJ�WH� ]RUXQOX� ELU� ED÷OÕOÕN� GX\JXVX� LOH�
ED÷ODQGÕNODUÕ�EHOLUOHQPLúWLU��<DúWDNL�DUWÕú�Lú�VLVWHPOHULQGH�GH÷HUOL�ND\QDNODUÕQ�ELULNPHVL�
DQODPÕQD�JHOPHNWH�YH�EX�GXUXP�ELUH\LQ�GL÷HU�|UJ�WOHU�J|]�QGHNL�oHNLFLOL÷LQL�|]HOOLNOH�
GH� GHQH\LP� DUDQPDGÕ÷Õ� GXUXPODUGD� G�ú�U�UNHQ�� LúJ|UHQLQ� GH� |UJ�W� GH÷LúPHOHULQH�
GX\GX÷X�DU]XVXQX�D]DOWPDNWDGÕU�304�d�QN���X]XQ�\ÕOODU�EDúND�|UJ�WOHUGH�oDOÕúDQ�YH�EX�
V�UH� LoLQGH�NHQGLQH�|]J�� Lú� WXWXPODUÕ�� Lú� DUNDGDúODUÕ� YH� GH÷HUOHUL� JHOLúWLUHQ� ELUH\OHULQ��
\HQL�|UJ�WOHUGH�X\XP�VRUXQX�\DúD\DELOHFHNOHUL�EHNOHQHELOLU��%HQ]HU�úHNLOGH�\HQL��\HQLQ��
|UJ�W� LoLQ� ELU� |Oo�GH� NDSDOÕOÕN� ROXúWXUPDVÕ� YH� \HWHULQFH� ELOLQPHPHVLQLQ� GH� ED]Õ�
GXUXPODUGD�� EX� KDUHNHWVL]OLN� H÷LOLPLQL� J�oOHQGLUGL÷L ifade edilebilir. Öte yandan 

PHVOHNOHULQH�\DWÕUÕP�\DSPDPÕú�GDKD�JHQo�LúJ|UHQOHULQ��PHVOHNL�EDúDUÕODUÕ�JHOLúPLú�RODQ�
GDKD�\DúOÕ�LúJ|UHQOHU�NDGDU�|UJ�WOHULQH�ED÷OÕOÕN�GX\PDGÕNODUÕ��PHVOHNOHUL�QH�ROXUVD�ROVXQ�
GDKD�JHQo� YH� GDKD�D]� GR\XPOX� LúJ|UHQOHULQ�� GDKD� \�NVHN�G�]H\GH� Lú�EÕUDNPD�H÷LOLPL�
WDúÕGÕNODUÕ�WHVSLW�HGLOPLúWLU� 

 

AnJOH� YH� 3HUU\� ����� \ÕOÕQGDNL� DUDúWÕUPDODUÕQGD�� \Dú� DUWWÕNoD� LúOHWPH\H�
ED÷OÕOÕ÷ÕQ�DUWWÕ÷ÕQD� LOLúNLQ�EXOJXODU� HOGH�HGHUHN�� LúJ|UHQLQ�\DúÕ� DUWWÕNoD�DOWHUQDWLI�\D�GD�
IDUNOÕ� ELU� H÷LWLP� DOPD� LPNDQÕQÕQ� D]DOGÕ÷ÕQÕ� YH� EX� QHGHQOH� GH� LúJ|UHQLQ� |UJ�WH� RODQ�
ED÷OÕOÕ÷ÕQÕ�DUWWÕUGÕ÷ÕQÕ�WHVSLW�HWPLúOHUGLU�305 

                                                
303�øQFH��*�O� a.g.e., s.59. 
304 Alptekin Sökmen, $QNDUD¶GDNL� %Hú� <ÕOGÕ]OÕ� .RQDNODPD� øúOHWPHOHULQGH� gUJ�WVHO� %D÷OÕOÕN� øOH�
øúJ|UHQ� 3HUIRUPDQVÕ� $UDVÕQGDNL� øOLúNLQLQ� %HOLUOHQPHVLQH� <|QHOLN� $PSLULN� %LU� $UDúWÕUPD��
<D\ÕPODQPDPÕú�<�NVHN�/LVDQV�7H]L��*D]L�hQLYHUVLWHVL��6�%�(���������V���� 
305 Gökmen, a.g.e., s.9. 
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hONHPL]GH�JHUoHNOHúWLULOHQ�ELU�DUDúWÕUPDGD�LVH�JHQo�oDOÕúDQODUÕQ�LúOHULQL�GDKD�
H÷OHQFHOL� EXOGXNODUÕ�� GDKD� LVWHNOL� oDOÕúWÕNODUÕ� YH� \DúOÕ� oDOÕúDQODUD�J|UH�|UJ�WOHULQH� GDKD�
ED÷OÕ�ROGXNODUÕ�WHVSLW�HGLOPLúWLU�306 

 

Meyer ve Allen LVH� ����¶WH� |UJ�WVHO� ED÷OÕOÕN� ER\XWODUÕQÕQ� KHU� ELUL\OH� \Dú�
DUDVÕQGDNL� LOLúNL\L� LQFHOH\HUHN�� \Dú� YH� GX\JXVDO� ED÷OÕOÕN� DUDVÕQGD� GR÷UXVDO� ELU� LOLúNL�
J|]OHPOHPLú��EXQD� LVWLQDGHQ�GHYDPOÕOÕN�ED÷OÕOÕ÷Õ\OD�\Dú�DUDVÕQGD�EHQ]HU�\DQL�GR÷UXVDO�
ELU� LOLúNLQLQ� YDUOÕ÷ÕQÕ� LOHUL� V�UP�úOHUGLU�� %X� DUDúWÕUPDFÕODUÕQ� \Dú� LOH� GHYDPOÕOÕN�
ED÷OÕOÕ÷ÕQD� LOLúNLQ� EXOJXODUÕ�� |UJ�WWH� oDOÕúDQ� LúJ|UHQOHUGHQ� GDKD� JHQo� RODQODUÕ� Lú�
WHFU�EHOHULQLQ� D]� ROPDVÕ� GROD\ÕVÕ\OD�� Lú� LPNDQODUÕQÕQ� D]� RODFD÷Õ� VRQXFXQXQ� ELOLQFLQGH�
RODUDN� |UJ�WVHO� ED÷OÕOÕNODUÕ� GDKD� \�NVHN� RODELOPHNWHGLU�� <Dú� LOH� GX\JXVDO� ED÷OÕOÕN�
LOLúNLVLQGH� LVH�� |UJ�WWH� oDOÕúDQ� LúJ|UHQOHUGHQ� GDKD� \DúOÕ� RODQODUÕQ� R� ]DPDQD� GH÷LQ�
|UJ�WWHQ�GDKD�ID]OD�|G�O��VWDW���SDUD�YE��DOPDODUÕ�QHGHQL\OH�NHQGLOHULQL�³VHoLOPLú�JUXS´�
RODUDN� DOJÕODPDODUÕ�� |UJ�WWHNL� oDOÕúPD� V�UHOHULQLQ� QHGHQLQL� |UJ�W�� VHYPHOHULQH�
ED÷ODPDODUÕ�� RQODUÕQ� GDKD� J�oO�� GX\JXVDO� ED÷OÕOÕ÷D� VDKLS� ROPDODUÕQD� QHGHQ�
olabilmektedir.307� 'X\JXVDO� ED÷OÕOÕN� oDOÕúDQÕQ� \DúÕ\OD� GR÷UX� RUDQWÕOÕ� ELU� úHNLOGH� DUWÕú�
J|VWHULUNHQ��GHYDPOÕOÕN�ED÷OÕOÕ÷Õ�oDOÕúDQÕQ�\DúÕQGDQ�HWNLOHQPHPHNWHGLU� 
 

���������gUJ�WVHO�%D÷OÕOÕN�YH�&LQVL\HW 
 

*�Q�P�]�Lú�G�Q\DVÕQGD�oDOÕúDQ�NDGÕQ�SHUVRQHO�VD\ÕVÕQÕQ�DUWPDVÕ\OD�ELUOLNWH��
|UJ�WVHO� ED÷OÕOÕN� LOH� FLQVL\HW� DUDVÕQGDNL� LOLúNL\L� LQFHOH\HQ� DUDúWÕUPDODUÕQ� VD\ÕVÕQGD� GD�
E�\�N�ELU�DUWÕú�J|]OHQPHktedir. 

 

%D]Õ� \DNODúÕPODUGD� LOHUL� V�U�OHQ� HUNHNOHULQ� NDGÕQODUD� RUDQOD� oDOÕúWÕNODUÕ�
|UJ�WH� NDUúÕ� GDKD� ID]OD� ED÷OÕ� ROGXNODUÕQD� LOLúNLQ� DUDúWÕUPD� EXOJXODUÕQÕQ� WHPHO� DOGÕ÷Õ�
ED÷OÕOÕN� NXUDPODUÕ� ú|\OH� LIDGH� HGLOHELOLU�� *XWHN� YH� &RKHQ¶LQ� ����¶GHNL� ³Lú� PRGHOL´�
kuraPODUÕQD�J|UH��NDGÕQODU�YH�HUNHNOHU�DUDVÕQGD��|UJ�WH�ED÷OÕOÕN�DoÕVÕQGDQ�VDOW�FLQVL\HW�
IDUNOÕOÕ÷ÕQGDQ�ND\QDNODQDQ�ELU� IDUNOÕOÕN� \RNWXU��J|]OHPOHQHQ�EX� IDUNOÕOÕN�NDGÕQODUÕQ� YH�
HUNHNOHULQ� IDUNOÕ� Lú� \D� GD� SR]LV\RQODUGD� J|UHYOHQGLULOPHVLQGHQ�� GL÷HU� ELU� LIDGH\OH�
                                                
306�dL÷GHP�.ÕUHO��³(VQHN�dDOÕúPD�6DDWOHUL�8\JXODPDODUÕQGD�&LQVL\HW��øú�7DWPLQL��øú�%D÷OÕOÕ÷Õ�øOLúNLVL´� 
ø�h��øúOHWPH�)DN�OWHVL�'HUJLVL��.DVÕP�������C.28, S.2, s.115-136. 
307 Gökmen, a.g.e., s.10. 
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HUNHNOHULQ� NDGÕQODUD� J|UH� GDKD� L\L� SR]LV\RQODUGD� YH� GDKD� \�NVHN� �FUHWOHUOH�
oDOÕúPDODUÕQGDQ�ND\QDNODQPDNWD�ROGX÷X�VDYXQXOPDNWDGÕU�308 

 

/RVFRFFR�� ����� \ÕOÕQGDNL� ³FLQVL\HW� PRGHOL´� NXUDPÕQGD� |UJ�WVHO� ED÷OÕOÕ÷ÕQ�
FLQVL\HWH� ED÷OÕ� RODUDN� IDUNOÕOÕN� WDúÕGÕ÷ÕQÕ� LIDGH� HWPHNWHGLU�� %X� PRGHOH� J|UH� NDGÕQODU��
NHQGL�NLPOLNOHUL�LoLQ�DLOH�LoLQGHNL�UROOHULQL�HVDV�DOÕUODU�YH�EX�QHGHQOH�oDOÕúPÕú�ROGXNODUÕ�
|UJ�WH�HUNHNOHUH�QD]DUDQ�GDKD�D]�ED÷OÕOÕN�GX\DUODU� 

 

%D]Õ� DUDúWÕUPDFÕODU� LVH� EX� EXOJXODUÕQ� DNVLQH�� NDGÕQODUÕQ� HUNHNOHUGHQ� GDKD�
fD]OD� |UJ�WVHO� ED÷OÕOÕN� WDúÕGÕNODUÕQÕ� VDYXQPDNWDGÕUODU�� %X� GXUXP�� $QJOH� YH� 3HUU\¶QLQ�
����¶GHNL� DUDúWÕUPD� EXOJXODUÕQD� J|UH�� NDGÕQODUÕQ� LúOHUL� YH� oDOÕúWÕNODUÕ� NXUXPX�
GH÷LúWLUPHNWHQ�KRúODQPDPDODUÕQGDQ�ND\QDNODQPDNWDGÕU�������\ÕOÕQGD�*UXVN\¶H�J|UH�LVH�
NDGÕQODU�� EXOXQGXNODUÕ� SR]LV\RQD� JHOHELOPHN� X÷UXQD� NDGÕQ� HUNHN� D\UÕPFÕOÕ÷ÕQGDQ�
GROD\Õ��HUNHNOHUGHQ�GDKD�ID]OD�oDED�YH�]DPDQ�KDUFDUODU�YH�EX�\�]GHQ�oDOÕúWÕNODUÕ�|UJ�WH�
RODQ�ED÷OÕOÕNODUÕ�GD�EX�RUDQGD�GDKD�ID]OD�ROPDNWDGÕU�309 

 

$UDúWÕUPDFÕODU�� VD\ÕODQ�PRGHOOHUGH� GH� EHOLUWLOGL÷L� JLEL� NDGÕQODUÕQ�PÕ� \RNVD�
HUNHNOHULQ�PL�|UJ�WOHULQH�GDKD�ID]OD�ED÷OÕOÕN�J|VWHUGLNOHUL�NRQXVXQGD�J|U�ú�D\UÕOÕNODUÕQD�
VDKLS�EXOXQPDNWDGÕUODU��.DGÕQ�oDOÕúDQODUÕQ�|UJ�WVHO�ED÷OÕOÕN�G�]H\OHULQLQ�HUNHNOHUH�J|UH�
GDKD� G�ú�N� ROGX÷XQX� VDYXQDQ� DUDúWÕUPDFÕODUÕQ� LOHUL� V�UG�NOHUL� QHGHQOHU�� NDGÕQODUÕQ�
DLOHVHO� UROOHUH�YHUGLNOHUL�|QHP�VRQXFXQGD�|UJ�WVHO�GH÷HUOHUL� LNLQFL�SODQGD� WXWPDODUÕ�YH�
NDGÕQODUÕQ� LúJ�F�QH� NDWÕOPDODUÕQÕQ� |Q�QGHNL� HQJHOOHULQ� YDUOÕ÷Õ� ROPDNWDGÕU�� .DGÕQODUÕQ�
HUNHNOHUH�RUDQOD�GDKD�ID]OD�ED÷OÕOÕN�J|VWHUGLNOHUL�J|U�ú�Q��VDYXQDQ�DUDúWÕUPDFÕODUÕQ�LOHUL�
V�UG�NOHUL� QHGHQOHU� LVH�� NDGÕQ� oDOÕúDQODUÕQ� |UJ�WOHULQGH� GDKD� LVWLNUDUOÕ� ROPDODUÕ��
oDOÕúWÕNODUÕ� |UJ�W�� VÕN� VÕN� GH÷LúWLUPHN� LVWHPHPHOHUL� YH� NDUúÕODúWÕNODUÕ� HQJHOOHULQ�
NDGÕQODUÕQ�PRWLYDV\RQXQX�GDKD�GD�SHUoLQOH\HUHN�D]LPOHULQL�DUWÕUGÕ÷Õ�\|Q�QGHGLU�310 

 

$YHQ�YH�DUNDGDúODUÕQÕQ�����¶WH� LúOHWPH\H�ED÷OÕOÕ÷ÕQ� LNL�ER\XWX� LOH�FLQVL\HW�
DUDVÕQGDNL� LOLúNLQLQ� DUDúWÕUÕOGÕ÷Õ� oDOÕúPDODUÕQGD�� NDGÕQODUÕQ� HUNHNOHUGHQ� GDKD� ID]OD�
LúOHWPH\H� ED÷ODQGÕNODUÕ� J|]OHQPLúWLU�� %X� PHWD-analiz çDOÕúPDVÕQGD�� ��� GH÷LúLN�
                                                
308 A.g.e., s.8.  
309 Sökmen, a.g.e., s.52. 
310�øQFH��*�O� a.g.e., s.62-63. 
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|UQHNOHPGHQ�WRSODQDQ�YHULOHU�NXOODQÕOPÕú��VRQXo�RODUDN�FLQVL\HW�YH�GX\JXVDO�ED÷OÕOÕ÷ÕQ�
ELUELUL\OH� LOLúNLOL� ROPDGÕ÷Õ�� NDGÕQODUÕQ� |UJ�WVHO� ED÷OÕOÕ÷ÕQÕQ� VDGHFH� GHYDPOÕOÕN� ED÷OÕOÕ÷Õ�
ROGX÷X�EHOLUOHQPLúWLU��%X�\|Q�\OH� DUDúWÕUPDQÕQ� EXOJXODUÕ�� FLQVL\HW� YH� |UJ�WVHO� ED÷OÕOÕN�
LOLúNLVLQLQ�oHOLúNLOL�EXOJXODUÕ�KDNNÕQGD�ELU�LSXFX�QLWHOL÷L�WDúÕPDNWDGÕU�311 

 

*HQHO� RODUDN� �ONHPL]GH� JHUoHNOHúWLULOHQ� \|QHWLP� ELOLPL� DUDúWÕUPDODUÕQGD�
HOGH� HGLOHQ� EXOJXODU� QHWLFHVLQGH�� NDGÕQODUÕQ� HUNHNOHUGHQ� GDKD� ID]OD� |UJ�WVHO� ED÷OÕOÕN�
J|VWHUGLNOHUL�J|U�ú��KDNLP�ROPDNWDGÕU� 
 

���������gUJ�WVHO�%D÷OÕOÕN�YH�(÷LWLP 

 

dHúLWOL�DUDúWÕUPDODUGD�|UJ�WVHO�ED÷OÕOÕN� LOH� LúJ|UHQLQ�H÷LWLP�G�]H\L�DUDVÕQGD�
WHUV� \|QO�� ELU� LOLúNL� ROGX÷X� J|]OHPOHQPLúWLU�� øúJ|UHQOHULQ� H÷LWLP� G�]H\L� \�NVHOGLNoH��
örJ�WVHO�ED÷OÕOÕNODUÕ�D]DOPDNWDGÕU��%X�LOLúNLQLQ�QHGHQL��GDKD�\�NVHN�G�]H\GH�H÷LWLP�DODQ�
ELUH\OHULQ�� |UJ�W�Q� NDUúÕOD\DPD\DFD÷Õ� GDKD� \�NVHN� EHNOHQWLOHU� LoHULVLQGH� ROPDODUÕ� YH�
GDKD�ID]OD�Lú�DOWHUQDWLILQH�VDKLS�ROPDODUÕGÕU�312 

 

gUJ�WWHNL� ELUH\OHULQ� H÷LWLP� G�]H\L� \DQÕQGD� |UJ�WWH� VD÷ODQDQ� H÷LWLP�
RODQDNODUÕ� GD� oDOÕúDQODUÕQ� |UJ�WH� ED÷OÕOÕN� XQVXUXQX� J�oO�� WXWDUDN� |QHPOL� NDWNÕODU�
VD÷ODPDNWDGÕU�� øúJ|UHQ� DoÕVÕQGDQ� JLGHUOHUL� NXUXP� WDUDIÕQGDQ� NDUúÕODQDQ� ELU� NXUVD�
NDWÕOGÕ÷ÕQGD� NHQGLVLQL� IDUNOÕ� KLVVHWPHVL� YH� oDOÕúWÕ÷Õ� NXUXPD� GX\GX÷X� J�YHQLQ� DUWPDVÕ�
VRQXFX��oDOÕúWÕ÷Õ�NXUXPXQ�NHQGLQH�\DWÕUÕP�\DSWÕ÷ÕQÕ�G�ú�QPHVL��LúJ|UHQLQ�PRWLYDV\RQX�
YH�WDWPLQLQL�\�NVHN�WXWDUDN�ED÷OÕOÕ÷ÕQ�EX�QLVSHWWH�DUWPDVÕQD�]HPLQ�ROXúWXUXU�313 

 

/LWHUDW�UGHNL� ED]Õ� DUDúWÕUPD� oDOÕúPDODUÕQD� J|UH� LVH� H÷LWLP� YH� |UJ�Wsel 

ED÷OÕOÕN�LOLúNLVLQLQ�\HWHULQFH�DoÕN�YH�J�oO��ROPDGÕ÷Õ�\|Q�QGH�EXOJXODU�WHVSLW�HGLOPLúWLU� 
 

 

                                                
311 Gökmen, a.g.e., s.9. 
312 Kama, a.g.e., s.97. 
313�2÷X]�&��*HO��³%D÷OÕOÕN�8QVXUX�2ODUDN�(÷LWLP�YH�.LúLVHO�*HOLúLP´��Bilgi Yönetimi, s.1, 
http://www.bilgiyonetimi.org/cm/pages/mkl_gos.php?nt=311., (20.12.2004). 
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���������gUJ�WVHO�%D÷OÕOÕN�YH�dDOÕúPD�6�UHVL 
 

gUJ�W� LoLQGHNL� LúJ|UHQOHULQ�ELU�XQYDQ�\D�GD�SR]LV\RQGD�oDOÕúWÕNODUÕ�V�UH�YH�
|UJ�WWH� oDOÕúÕODQ� WRSODP�V�UH� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� EHOLUOH\LFLOHUL� RODUDN� HOH�DOÕQPDNWDGÕU��
&RKHQ�����¶WHNL�DUDúWÕUPDVÕQGD��oDOÕúPD�V�UHVL�DUWWÕNoD��LúJ|UHQLQ�oDOÕúWÕ÷Õ�|UJ�WWHQ�HOGH�
HWWL÷L�ND]DQFÕQ�DUWWÕ÷ÕQÕ�YH�GROD\ÕVÕ\OD�EX�ND]DQoODUÕQ��|UJ�WVHO�ED÷OÕOÕ÷Õ�HWNLOHGL÷L� LoLQ�
oDOÕúDQÕQ�\DúÕ�DUWWÕNoD�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�GD�DUWWÕ÷ÕQÕ�EHOLUWPLúWLU�314 

 

gUJ�WVHO�ED÷OÕOÕN�LOH�oDOÕúÕODQ�V�UH�DUDVÕQGD�GR÷UXVDO�ELU�LOLúNL�J|]OHQPLúWLU��
$OOHQ�� 0H\HU� YH� DUNDGDúODUÕQÕQ� ����¶WHNL� DUDúWÕUPDODUÕQGD� GHYDPOÕOÕN� YH� GX\JXVDO�
ED÷OÕOÕ÷ÕQ��|UJ�W� LoLQGH�KHUKDQJL�ELU�XQYDQGD�\D�GD�SR]LV\RQGD�oDOÕúÕODQ�V�UH�YH�|UJ�W�
LoLQGH�oDOÕúÕODQ�WRSODP�V�UHGHQ�IDUNOÕ�HWNLOHQGL÷LQL�J|]OHPOHPLúOHU�YH�|UJ�WWHNL�oDOÕúPD�
V�UHVLQLQ� GHYDPOÕOÕN� ED÷OÕOÕ÷Õ\OD�� ELU� XQYDQ� \D� GD� SR]LV\RQGD� oDOÕúÕODQ� V�UHQLQ� LVH�
GX\JXVDO� ED÷OÕOÕNOD� GDKD� ID]OD� LOLúNLOL� ROGX÷XQX� LOHUL� V�UP�úOHUGLU�315� dDOÕúPD� V�UHVL��
LúJ|UHQLQ�|UJ�WH�RODQ�ED÷OÕOÕN�WXWXPX\OD�GR÷UXGDQ�LOLúNLOL�ELU�IDNW|U�ROPDNWDGÕU� 

 

gUJ�W� LoHULVLQGH�KHUKDQJL�ELU�SR]LV\RQGD�oDOÕúÕODQ�V�UH�YH�|UJ�WWH�oDOÕúÕODQ�
WRSODP�V�UH�LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGDNL�LOLúNL\L�HOH�DODQ�ELU�EDúND�DUDúWÕUPD\D�J|UH��
|UJ�WWHNL�WRSODP�oDOÕúPD�V�UHVL�LOH�ED÷OÕOÕN�DUDVÕQGD�ROXPOX�\|QGH�ELU�LOLúNL�EXOXQXUNHQ��
D\QÕ�SR]LV\RQGD�JHoLULOHQ�\ÕO�VD\ÕVÕ�LOH�ED÷OÕOÕN�DUDVÕQGD�WHUV�ELU�LOLúNL�EXOXQGX÷X�RUWD\D�
oÕNPÕúWÕU�� gUJ�WWH� oDOÕúÕODQ� V�UH� DUWWÕNoD�� |UJ�WVHO� ED÷OÕOÕN� GD� DUWPDNWDGÕU�� $QFDN� ELU�
SR]LV\RQGD�JHoLULOHQ�V�UH��GX\JXVDO�YH�QRUPDWLI�ED÷OÕOÕ÷Õ�D]DOWPDNWDGÕU�316 

 

���������gUJ�WVHO�%D÷OÕOÕN�YH�hFUHW 
 

<DSÕODQ�DUDúWÕUPDODUGD�WHVSLW�HGLOHQ�EXOJXODUD�J|UH��FUHW�LOH�|UJ�WH�ED÷OÕOÕN�
DUDVÕQGD�WXWDUOÕ�YH�ROXPOX�ELU�LOLúNL�EXOXQPXúWXU��*HQHO�RODUDN��FUHW�� Lú�J|UHQLQ�|UJ�WH�
\DSWÕ÷Õ�ELU�\DWÕUÕPÕQ�WHPVLOFLVL�RODUDN�J|U�O�U�YH�]RUXQOX�ED÷OÕOÕ÷Õ�DUWÕUGÕ÷Õ�V|\OHQHELOLU��
3HN�oRN�oDOÕúPDGD��FUHW�G�]H\LQLQ� Lú�J|UHQOHULQ�|]�J�YHQ�GX\JXODUÕQÕ�\�NVHOWHFH÷L�Ye 

                                                
314 Gökmen, a.g.e., s.11. 
315 Sökmen, a.g.e., s.54. 
316�<DOoÕQ��øSOLN� a.g.m., s.400. 
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E|\OHFH�GX\JXVDO�ED÷OÕOÕ÷Õ�DUWÕUDFD÷Õ�LOHUL�V�U�OPHNWHGLU��%LUH\��|UJ�WWHQ�EHOOL�|G�O�\D�GD�
oÕNWÕODU�VD÷ODUVD��NDUúÕOÕ÷ÕQGD�NHQGLQL�|UJ�WH�DGD\DUDN�ED÷OÕOÕ÷Õ�DUWDFDNWÕU�317 

 

.LúLOHULQ� HOGH� HWWLNOHUL� �FUHW� G�]H\L� LOH� ED÷OÕOÕNODUÕ� DUDVÕQGD� J�oO�� ELU�
LOLúNLQLQ� YDUOÕ÷Õ� J�Q�P�]� HNRQRPLOHULQGH� NDoÕQÕOPD]� ELU� XQVXUGXU�� <DSÕODQ� ELU�
oDOÕúPDGD� �FUHW� G�]H\LQLQ� LúL� EÕUDNPDGD� HQ� |QHPOL� HWNHQOHUGHQ� ELULVL� ROGX÷X� LOHUL�
V�U�OP�úW�U�318�gUJ�WWH�oDOÕúDQODU��\|QHWLPLQ��FUHW�SROLWLNDVÕQÕ�QH�GHUHFH�DGLO�YH�GHQJHOL�
RODUDN�DOJÕODUODUVD�ED÷OÕOÕNODUÕ�GD�R�GHUHFH�\�NVHN�RODFDNWÕU�GHQLOHELOLU� 
 

3.8.2. Örgütsel-Kültür Faktörleri 

 

gUJ�WVHO� YH� N�OW�UHO� IDNW|UOHU�� LúJ|UHQOHULQ� |UJ�W� LoLQGHNL� oDOÕúPD�
\DúDPODUÕQD�DLW�QRUP�YH�GH÷HUOHULQL�NDSVDPDNWDGÕU��gUJ�WVHO�ED÷OÕOÕ÷D�HWNL�HGHQ�|UJ�WVHO�
ve N�OW�UHO� IDNW|UOHU� DUDVÕQGD� J|UHY� NLPOL÷L�� URO� oDWÕúPDVÕ�� LúJ|UHQ� EHNOHQWLOHULQLQ�
oDOÕúWÕ÷Õ� J|UHYGH� NDUúÕODQPD� GHUHFHVL�� VRV\DO� HWNLOHúLP� WHUFLKOHULQLQ� ROPDVÕ�� DVWODUÕQ�
EHFHUL� G�]H\L�� LúH� RGDNODQPD�� Lú� J�oO�÷��� URO� EHOLUVL]OL÷L�� DVW-�VW� LOLúNLOHUL�� LOHUOHPe 

RODQDNODUÕ��DUDoVDO�LOHWLúLP��NDUDU�DOPD\D�NDWÕOÕP��ELUH\LQ�JHUHNVLQPHOHULQH�|QHP�YHUPH��
|GHPH�HúLWOL÷L�YH�GHQHWLP�LOLúNLOHULQGHQ�V|]�HGLOHELOLU� 

 

gUJ�WVHO� ED÷OÕOÕ÷Õ� EHOLUOH\HQ� IDNW|UOHUGHQ� LúH� VDUÕOPD�� |UJ�WVHO� ED÷OÕOÕ÷Õ�
J�oO�� úHNLOGH� HWNLOHPHNWHGLU�� %X� NRQXGDNL� EXOJXODU� LúH� VDUÕOPDQÕQ�� |UJ�WVHO� ED÷OÕOÕ÷Õ�
ROXPOX�\|QGH�YH�J�oO��ELU�úHNLOGH�EHOLUOHGL÷LQL�RUWD\D�NR\DUNHQ��|UJ�W�Q�ED÷ODQÕODELOLU�
J|U�OPH� GHUHFHVL�� \DSÕ� NXUXFX� OLGHUOLN�� |UJ�WVHO� DQOD\Õú� YH� FH]DODQGÕUPD� GDYUDQÕúÕ�
|UJ�WVHO�ED÷OÕOÕ÷ÕQ�|QHPOL�EHOLUOH\LFLOHUL�ROPDNWDGÕU� 

 

gUJ�WVHO� |G�OOHULQ� ED÷OÕOÕN� �]HULQGH� J�oO�� YH� ROXPOX� ELU� HWNLVL� ROGX÷X�
EHOLUOHQPLúWLU�� gUJ�WVHO� ED÷OÕOÕ÷ÕQ� KHP� VD\JÕ� X\DQGÕUDQ� ELU� J|UHY�� oDOÕúDQÕQ� NHQGLVLQH�
GHVWHN�EXODELOGL÷L� DUNDGDúoD�ELU�RUWDP�JLEL� LoVHO�|G�OOHUGHQ�KHP�GH�PDGGL ödüllerden 

HWNLOHQGL÷L� oHúLWOL� DUDúWÕUPDFÕODU� WDUDIÕQGDQ� LOHUL� V�U�OPHNWHGLU�319� 'L÷HU� \DQGDQ� Lú�
                                                
317 Ergül, a.g.e., s.11. 
318�øQFH��*�O� a.g.e., s.73. 
319 K. A. Loscocco, “Reactions to Blue-Collar Work: A Comparison of Women and Men”, Work and 
Occupations, 1990, Volume 17, N.2, p.152-177. 
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|G�OOHULQLQ��ED÷OÕOÕN��]HULQH�J�oO��YH�ROXPOX��EXQD�NDUúÕOÕN�Lú�GH÷HUOHULQLQ�LVH�GDKD�]D\ÕI�
YH� ROXPVX]� HWNL� \DSWÕ÷Õ� VDSWDQPÕúWÕU�� (GLQLOHQ� EXOJXODUD� J|UH� LúJ|UHnler, örgütün 

NHQGLOHUL� LoLQ� LOJLQo� YH� DQODPOÕ� J|UHYOHU�� DUNDGDúoD� YH� GHVWHNoL� oHYUH� LOH� ELUOLNWH� L\L�
|GHPH� YH� \�NVHOPH� RODQDNODUÕ� VD÷ODGÕ÷ÕQÕ� DOJÕODUODUVD�� |UJ�WH� GDKD� \�NVHN� G�]H\GH�
ED÷OÕOÕN�GX\PDNWDGÕUODU��$\UÕFD��Lú�DUNDGDúODUÕQD�ED÷OÕOÕ÷ÕQ��|UJ�WVHO�ED÷OÕOÕ÷Õ�GR÷UXGDQ�
HWNLOH\HQ�ELU�IDNW|U�ROGX÷X�VRQXFXQD�GD�XODúÕOPÕúWÕU� 

 

%D]Õ� DUDúWÕUPDODUGD�� |UJ�W�Q� LúJ|UHQLQ� EHNOHQWLOHULQL� NDUúÕOD\DPDGÕ÷ÕQGD�
LúJ|UHQLQ� |UJ�WH� ED÷OÕOÕ÷ÕQÕQ� D]DODELOHFH÷L� YH� |UJ�WWHQ� D\UÕODELOHFH÷L� EHOLUWLOPHNWHGLU��
+HPúLUHOHU� �]HULQGH� \DSÕODQ� ELU� DUDúWÕUPDGD� URO� oDWÕúPDVÕ�� \Dú�� VWUHV�� Lú�GR\XPX�YH� Lú�
\�N��JLEL�GH÷LúNHQOHULQ�|UJ�WH�ED÷OÕOÕ÷Õ�HWNLOHGL÷L�WHVSLW�HGLOPLúWLU�320 

 

gUJ�WVHO�ED÷OÕOÕ÷Õ�EHOLUOH\HQ�|UJ�WVHO�IDNW|UOHUGHQ�ELU�GL÷HUL��|UJ�W�Q�WHNQLN�
G�]H\L� YH� oHYUHVL\OH� RODQ� HWNLOHúLPLGLU�� gUJ�W�Q� WHNQLN� G�]H\L�� LúLQ� |]HOOLNOHUL�� Lú�
WXWXPODUÕ�� Lú� GHQH\LPOHUL� ROPDN� �]HUH� JHUoHNOHúHQ� WHNQLN� G�]HQOHPHOHUGLU�� øúJ|UHQLQ�
|UJ�WWH�WHNQLN�RODUDN��J|UHY�NLPOL÷LQLQ�DoÕNOÕ÷Õ��LúLQ�QLFHOLN�YH�QLWHOL÷LQH�\|QHOLN�NRQWURO�
J�F��� VRV\DO� HWNLOHúLPOHU� DoÕVÕQGDQ� IÕUVDWODU� WDQÕQPDVÕ�� |UJ�WVHO� ED÷OÕOÕN� GHUHFHVLQL�
DUWÕUÕU�� %LU� |UJ�W�Q� oHYUHVLQGH� IDDOL\HWOHULQL� V�UG�UHELOPH� \HWHQH÷L�� |UJ�WVHO� X\XP�
NDELOL\HWL�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�|QHPOL�ELU�oHYUHVHO�EHOLUOH\LFLVL�NRQXPXQGDGÕU�321 

 

.�UHVHOOHúPH\OH�ELUOLNWH�DUWDQ� UHNDEHW�YH�oHúLWOHQHQ�P�úWHUL�JHUHNVLQLPOHUL�
|UJ�WOHUL�GH�GH÷LúLPH�DoÕN�ROPD\D�PHFEXU�HWPHNWHGLU��gUJ�WOHULQ�J�Q�P�]�NRúXOODUÕQD�
D\DN� X\GXUDELOPHOHUL� VLQHUMLN� ELU� HWNL� ROXúWXUPDODUÕQÕ�� \DQL� WDP� ELU� WDNÕP� oDOÕúPDVÕ�
LoLQGH�oDOÕúPDODUÕQÕ�\�U�WPHOHULQL�JHUHNOL�NÕOPDNWDGÕU��$UNDGDúODUÕQD��LúOHULQH�YH�|UJ�WH�
NDUúÕ�ROXPOX�WXWXP�YH�GDYUDQÕúODU�VHUJLOH\HQ�WDNÕP�oDOÕúDQODUÕQÕQ�\|QHWLP��Lú�DUNDGDúODUÕ�
YH�|UJ�WOHULQH�NDUúÕ�ED÷OÕOÕNODUÕQÕQ�GD�DUWWÕ÷Õ�ELOLQPHNWHGLU��7DNÕP�UXKX�YH�oDOÕúPDVÕQÕQ�
|UJ�WVHO�ED÷OÕOÕ÷Õ�DUWWÕUDQ�|QHPOL�ELU�|UJ�WVHO�IDNW|U�ROGX÷X�NDEXO�HGLOPHNWHGLU�322 

 

                                                
320�0XNDGGHV�gUV�YH�GL÷HUOHUL��³$QWDO\D�7ÕS�)DN��+DVWDQHVL¶QGH��$QWDO\D�66.�+DVWDQHVL¶QGH�YH�$QWDO\D�
Devlet�+DVWDQHVL¶QGH�dDOÕúDQ�+HNLPOHU� LOH�+HPúLUHOHULQ�gUJ�WOHULQH�%D÷OÕOÕNODUÕQD� øOLúNLQ�*|U�úOHULQLQ�
'H÷HUOHQGLULOPHVL´��$QNDUD�hQLY��7ÕS�)DN��0HFPXDVÕ� Ankara, 2000, C.36, S.4, s.213. 
321 Balay, a.g.e., s.62. 
322�øQFH��*�O� a.g.e., s.80. 
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gUJ�WVHO� ED÷OÕOÕN�� oDOÕúDQODUÕQ� |UJ�WVHO� N�OW�U� GH÷HU� YH� KHGHIOHUL�
EHQLPVHPHVLGLU�� gUJ�WVHO� ED÷OÕOÕ÷Õ� \�NVHN� RODQ� oDOÕúDQODUD� VDKLS� ELU� |UJ�W�� J�oO�� ELU�
|UJ�W� N�OW�U�QH� VDKLSWLU�� gUJ�W� N�OW�U�� oDOÕúDQODUÕQ� öncelikleri ile örgütün hedefleri 

DUDVÕQGD�ELU�N|SU��LúOHYL�J|UHUHN�|UJ�WVHO�ED÷OÕOÕ÷Õ�HWNLOHPHNWHGLU� 
 

3.8.3. Durumsal Kültür Faktörleri 

 

gUJ�WH�\HQL�JLUHQ�ELUH\OHU��|UJ�WH�JLULú�|QFHVLQGHNL�JHQHO�ED÷OÕOÕN�H÷LOLPL�YH�
R�DQD�NDGDU�NL�NHQGL�N�OW�UHO�\DúDQWÕODUÕ�YH�DUND�SODQODUÕQGD�ROXúWXUGXNODUÕ�\DUJÕODUÕ�LOH�
NHQGLOHULQH�EHOOL�ELU�|Q�ED÷OÕOÕN�oHUoHYHVL�ROXúWXUPDNWDGÕUODU��dHúLWOL�DUDúWÕUPDODUGD�HOGH�
HGLOHQ� EXOJXODU�� |UJ�WVHO� ED÷OÕOÕN� G�]H\LQGH� GXUXPVDO� GH÷LúPHOHULQ� \DúDQDELOHFH÷L�
VHQWH]LQL� VDYXQPDNWDGÕU�� /LWHUDW�UGH�� LúJ|UHQOHULQ� |UJ�WVHO� ED÷OÕOÕ÷D� LOLúNLQ� GXUXPVDO�
WHSNLOHULQL�NHVWLUHELOPH\L�DPDoOD\DQ�EDúOÕFD��o�\DNODúÕPGDQ�V|]�HGLOPHNWHGLU�323 

 

−− $UDoVDO� .HVWLULP�� NLúLOHU�� |UJ�WOH� NDUúÕODúPD� \D� GD� WDQÕúPDODUÕQGD�
|QFHOLNOH�� DU]XODQDQ� VRQXoODUÕ� |GHPH�� LOHUOHPH�� DGDletli yönetim, insanca 

GDYUDQÕú�JLEL�NDUúÕOÕNODUÕ�DOPD\OD�LOJLOHQLUOHU��.LúLOHULQ�ED÷OÕOÕN�G�]H\LQGHNL�
GH÷LúPHOHUL�|QFHOLNOH�NDUúÕODúPDQÕQ�X\JXQOX÷XQD�ED÷OÕGÕU� 
−− %HQ]H\Lú� .HVWLULPL�� ELUH\OHULQ� |QFHNL� WXWXPODUÕ�� RQODUÕ�� |QFHNL�
WXWXPODUÕQD� X\JXQ� WHSNL� YHUHFHN� úHNLOGH� \|QOHQGLUPHNWHGLU��(÷HU�� LQVDQODU�
NDUúÕODúPD�DOJÕODUÕQÕ�� |QFHNL�EDNÕú� DoÕODUÕQD�X\GXUPD\D�oDOÕúÕUODUVD��|QFHNL�
ED÷OÕOÕN�G�]H\OHUL�LOH��NDUúÕODúPD\D�YHUGLNOHUL�WHSNLOHULQ�X\JXQOX÷X�DUDVÕQGD�
ROXPOX�ELU�LOLúNL�ROPDOÕGÕU� 
−− Adaletin Grup –� 'H÷HU� .HVWLULPL�� \�NVHN� |Q� ED÷OÕOÕ÷Õ� RODQ� LQVDQODU��
|UJ�WOH� RODQ� NDUúÕODúPDODUÕ� ER\XQFD� NHQGLOHULQH� DGDOHWVL]� GDYUDQÕOGÕ÷ÕQÕ�
KLVVHWWLNOHUL� ]DPDQ� EXQD� WHSNL� J|VWHULUOHU�� <DSÕODQ� oHúLWOL� DUDúWÕUPDODUGDQ�
HOGH�HGLOHQ�EXOJXODU��ND\QDNODUÕQ�DGLO�GD÷ÕWÕPÕQÕQ�\DQL� \|QHWVHO�NDUDUODUÕQ��
|GHPH�� \�NVHOPH� YH� EHQ]HUL� VRQXoODUD� QH� GHUHFH� \DQVÕGÕ÷Õ� NDGDU�� EX�
NDUDUODUÕQ� QH� úHNLOGH� DOÕQGÕ÷ÕQÕ� GD�� LúJ|UHQOHULQ� KDNNDQL\HW� DOJÕODUÕ�
EHOLUOHPHNWHGLU�� .D\QDNODUÕQ� DGLO� GD÷ÕWÕPÕQÕQ�� |GHPH� GR\XPXQD� HWNLVLQLQ��
karar alma sürecindeki adaletin etkisLQGHQ� GDKD� E�\�N� ROGX÷XQX�

                                                
323 Balay, a.g.e., s.64. 
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J|VWHUPLúWLU�� %XQD� NDUúÕQ� NDUDUODUÕQ� DGDOHWOH� DOÕQÕú� ELoLPLQLQ�� LúJ|UHQOHULQ�
|UJ�WOHULQH�ED÷OÕOÕNODUÕQÕ��LúYHUHQ�YH�P�IHWWLúOHUH�\|QHOLN�J�YHQOHULQL�\�NVHN�
G�]H\GH�EHOLUOHGL÷LQL�RUWD\D�NR\PXúWXU� 
 

.D\QDNODUÕQ� GD÷ÕWÕPÕ� YH� NDUDU� DOPD� V�UHFLQH� LOLúNLQ� DGDOHW�� JHULOLP� oÕNÕú�
RUDQÕ�� Lú� GR\XPX�� |UJ�WVHO� ED÷OÕOÕN� YH� Lú� EÕUDNPD� DUDVÕQGDNL� LOLúNL� ùHNLO� ����¶WH�
J|VWHULOPLúWLU� 

 

 

 

 

 

 

 

 

 

 

 

ùHNLO� �����.D\QDNODUÕQ�'D÷ÕWÕPÕ� YH�.DUDU�$OPD�6�UHFLQH� øOLúNLQ�$GDOHW��*HULOLP�
dÕNÕú�2UDQÕ��øú�'R\XPX��gUJ�WVHO�%D÷OÕOÕN�YH�øú�%ÕUDNPD�$UDVÕQGDNL�øOLúNL 
Kaynak: R.C. Dailey, D.J. Kirk, “Distributive and procedural justice as antecedents of job dissatisfaction 

and intend to turnover” , Human Relations, 1992, Volume 45, N.3, p.313 ; Balay, a.g.e., V���¶GDNL�DOÕQWÕ� 
 

ùHNLO� ����� �]HULQGH� GH� J|VWHULOGL÷L� \|Q�\OH�� JHULOLP� oÕNÕú� RUDQÕ�� D\QÕ�
]DPDQGD�KHP�LúH�VDUÕOPD�GDYUDQÕúÕQÕ�KHP�GH�|UJ�WVHO�ED÷OÕOÕ÷Õ�HWNLOHPHNWH��Lú�GR\XPX�
LVH��LúH�VDUÕOPD�YH�ND\QDNODUÕQ�GD÷ÕWÕPÕQD�LOLúNLQ�DGDOHWWHQ�HWNLOHQHUHN��|UJ�WVHO�ED÷OÕOÕ÷Õ�
HWNLOHPHNWHGLU��gUJ�WVHO�ED÷OÕOÕ÷ÕQ��GROD\OÕ�RODUDN�ND\QDNODUÕQ�GD÷ÕWÕPÕQD�LOLúNLQ�DGDOHW�
LOH� LúH� VDUÕOPDGDQ�GD�HWNLOHQGL÷L� LIDGH� HGLOHELOLU��.DUDU� DOPD� V�UHFLQH� LOLúNLQ�DGDOHW�� Lú�
GR\XPX� YH� |UJ�WVHO� ED÷OÕOÕN� ELUOHúLN� HWNLVLQLQ�� Lú� EÕUDNPD� GDYUDQÕúÕQÕ� EHOLUOHGL÷L�
görülmektedir. 

 

 

.D\QDNODUÕQ�
'D÷ÕWÕPÕQD�øOLúNLQ�

Adalet 

*HULOLP�dÕNÕú�
2UDQÕ 

øúH� 
6DUÕOPD 

øú 
Doyumu 

Karar Alma 
6�UHFLQH�øOLúNLQ�

Adalet 

øú�%ÕUDNPD�
øVWH÷L 

Örgütsel 
%D÷OÕOÕN 
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�������gUJ�WVHO�%D÷OÕOÕN�øOH�øOLúNLOL�'L÷HU�)DNW|UOHU 

 

gUJ�WVHO� ED÷OÕOÕ÷Õ� EHOLUOH\HQ� GL÷HU� |QHPOL� XQVXUODUGDQ� ELUL� Lú� SD]DUÕ�
NRúXOODUÕ�� EXOXQXODQ� �ONH� YH\D� HNRQRPLN� NRúXOODUÕQ� QHGHQ� ROGX÷X� NÕVÕWOÕ� LVWLKGDP�
RODQDNODUÕ�� yD� GD� VÕQÕUOÕ� Lú� IÕUVDWODUÕ� DOJÕVÕ�� LúJ|UHQLQ� |UJ�WH� GDKD� \�NVHN� G�]H\GH� ELU�
ED÷OÕOÕN�GX\PDVÕQÕ�VD÷ODU��%XQXQ�\DQÕQGD��oDOÕúDQODUÕQ�|GHPH�HúLWOL÷L��SHUIRUPDQV�|G�O�
LOLúNLVL� YH� NDUDU� DOPD\D� NDWÕOÕP� NRQXODUÕQGDNL� DOJÕODUÕ�� |UJ�W�Q� NDU� SD\ODúÕPÕ� \ROX\OD�
olumlu� VRQXoODUD�XODúPD�SODQÕQD�YHUHFHNOHUL�GHVWH÷L�EHOLUOH\HUHN�|UJ�WH�RODQ�ED÷OÕOÕ÷Õ�
etkilemektedir.324 

 

gUJ�WVHO� ED÷OÕOÕ÷Õ� EHOLUOHPHGH� |QHPOL� ELU� GL÷HU� HWPHQ� UROH� LOLúNLQ�
GH÷LúNHQOHU�ROPDNWDGÕU��5RO�oDWÕúPDVÕ��URO�JHULOLPL�\D�GD�URO�EHOLUVL]OL÷L�|UJ�W�RUWDPÕQGD 
ED÷OÕOÕN� G�]H\LQL� ROXPVX]� \|QGH� HWNLOHU�� øúJ|UHQOHULQ� |UJ�W� GÕúÕ� DOWHUQDWLIOHULQ�
oHNLFLOL÷LQLQ�IDUNÕQD�YDUPDVÕ�VRQXFX�|UJ�WH�ED÷OÕOÕN�G�]H\OHULQLQ�G�úPHVLQH�QHGHQ�ROXU� 

 

gUJ�W� LoLQGHNL� ELUH\OHULQ� GX\GXNODUÕ� ED÷OÕOÕN�� NXUXPGDNL� UROOHULQL� \HULQH�
getirirken,� HWNLOHúLP� LoLQGH� ROGXNODUÕ� ELUH\�� JUXS� YH� NXUXPXQ� KX]XUXQX� VD÷ODPD\D�
\|QHOLN�VHUJLOHGLNOHUL�GDYUDQÕúODU��GL÷HU�ELU�GH\LúOH�³SURVRV\DO�|UJ�WVHO�GDYUDQÕúODU´�LOH�
LOLúNLOLGLU�� %X� GDYUDQÕúODU�� ELUH\LQ� HWUDIÕQGDNL� NLúLOHULQ� E�W�QO�÷�Q�� YH� KX]XUXQX�
VD÷ODPDN� YH� NRUXPDN� DPDFÕ\OD� VHUJLOHGL÷L� SR]LWLI� VRV\DO� GDYUDQÕúODU� RODUDN�
³WDQÕPODQPDPÕú� URO´� YH� ³WDQÕPODQPÕú� URO´� GDYUDQÕúODUÕ� úHNOLQGH� LNL\H� D\UÕOPDNWDGÕU��
7DQÕPODQPDPÕú� URO� GDYUDQÕúODUÕ�� ELoLPVHO� URO� WDQÕPODUÕQGD� \HU� DOPD\DQ�SR]LWLI� VRV\DO�
GDYUDQÕúODUGÕU�� %LUH\LQ� NHQGLQH� EHOLUWLOHQLQ� GÕúÕQGD� NXUXP� \DUDUÕQD� IDDOL\HW�
J|VWHUPHVLGLU��7DQÕPODQPÕú�URO�GDYUDQÕúÕ�LVH��ELU�LúLQ�JHUH÷L�RODUDN�\DSÕODQ�YH�RQXQ�ELU�
SDUoDVÕ�RODQ�GDYUDQÕúODUÕ�LIDGH�HGHU�325 

 

$\UÕFD�� LúJ|UHQOHULQ� DLOH� YH� DNUDEDOÕN� VRUXPOXOX÷X� YH\D� ELUH\LQ� DLOH� YH�
yaNÕQODUÕQD� RODQ� \�N�PO�O�NOHUL� GH� ED÷OÕOÕNWD� |QHPOL� ELU� IDNW|UG�U�� $LOH� YH� DNUDED�
VRUXPOXOX÷X�RODQ�LúJ|UHQOHULQ��Lú�YH�DLOH�\�N�PO�O�NOHULQH�LOLúNLQ�LVWHPOHUL�oDWÕúWÕ÷ÕQGD��
Lú�|UJ�W�QH�YH�Lú�X\JXODPDODUÕQD�GDKD�D]�ED÷OÕOÕN�GX\GXNODUÕ�LOHUL�V�U�OPHNWHGLU� 
 
                                                
324 A.g.e., s.67. 
325�g]VR\�YH�GL÷HUOHUL� a.g.m., s.1. 
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3����g5*h7�.h/7h5h�ø/(�g5*h76(/�%$ö/,/,.�$5$6,1'$.ø�
 ø/øù.ø/(5�YH�%8�$/$1'$�<$3,/$1�d$/,ù0$/$5 

 

6RQ�\ÕOODUGD�\|QHWLP�ELOLPL�OLWHUDW�U�QGH�|UJ�W�N�OW�U��YH�|UJ�WVHO�ED÷OÕOÕN�
DUDúWÕUPDODUÕ� |QHPOL� ELU� \HU� WXWPDNWDGÕU�� gUJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN�
kavramlDUÕQÕQ�RGDN�QRNWDVÕQÕQ�LQVDQ�XQVXUXQD�GD\DQPDVÕ�YH�|UJ�WVHO�EDúDUÕPGDNL�ELUH\�
IDNW|U�Q�Q� SRWDQVL\HO� HWNLOHUL� J|]� |Q�QH� DOÕQGÕ÷ÕQGD� LQFHOHQPHVL� JHUHNHQ� |QHPOL�
NRQXODU�ROPDNWDGÕU� 
 

�������gUJ�W�.�OW�U��YH�gUJ�WVHO�%D÷OÕOÕN�øOLúNLVL 
 

gUJ�WOHULQ� HQ� WHPHO� DPDFÕ� RODQ� VD÷OÕNOÕ� ELU� úHNLOGH� IDDOL\HWOHULQL�
V�UG�UHELOPHOHUL� YH� JHOHFH÷H� \|QHOLN� KHGHIOHULQLQ� JHUoHNOHúWLULOPHVLQGH� HQ� |QHPOL�
IDNW|U�RODQ�LQVDQ�XQVXUXQXQ�KDUHNHWH�JHoLULOPHVLQGH�WHPHO�ROXúWXUDQ�³gUJ�W�N�OW�U�´�YH�
³gUJ�WVHO� ED÷OÕOÕN´� NDYUDPODUÕ� YH� EX� NDYUDPODU� DUDVÕQGDNL� LOLúNL� E�\�N� |QHP�
WDúÕPDNWDGÕU��(WNLQ�YH�YHULPOL�ELU�|UJ�W�\DUDWÕOPDVÕQGD��oDOÕúDQODUÕQ�|UJ�WH�RODQ�ED÷OÕOÕN�
G�]H\OHUL� YH� EX� ED÷OÕOÕ÷D� ]HPLQ� ROXúWXUDELOHFHN� J�oO�� ELU� |UJ�W� N�OW�U�Q�Q� YDUOÕ÷Õ�
EXOXQPDVÕ�JHUHNPHNWHGLU� 

 

gUJ�W� N�OW�U�Q�Q� oDOÕúDQODUFD� DOJÕODQPDVÕ�� EHQLPVHQPHVL� YH� SD\ODúÕOPDVÕ��
|UJ�WVHO� ED÷OÕOÕ÷ÕQ� ND]DQÕOPDVÕQGD� HWNLQ� URO� R\QDPDNWDGÕU�� 3D\ODúÕODQ� RUWDN� GH÷HUOHU��
QRUPODU�� GDYUDQÕú� ELoLPOHUL�� oDOÕúDQODUÕQ� |UJ�WH� ED÷OÕOÕ÷ÕQÕ� JHOLúWLULS�� LúJ|UHQ�
GDYUDQÕúODUÕQGD� WXWDUOÕOÕ÷Õ� DUWWÕUDUDN� |UJ�WWH� ELUOLNWHOLN� GX\JXVX� ROXúPDVÕQÕ� VD÷ODU� YH�
LúJ|UHQOHUGH�³EL]´�GX\JXVXQXQ�JHOLúPHVLQH�NDWNÕGD�EXOXQXU�326 Bir kültürü güçlü yapan 

IDNW|U�� R� N�OW�UH� LQDQPÕú� YH� ED÷ODQPÕú� NLúLOHULQ� |UJ�WOH� |]GHúOHúPH� GHUHFHOHULGLU��
øúJ|UHQOHU��NHQGL�|UJ�WOHULQLQ�N�OW�UOHUL\OH�|]GHúOHúWLNOHUL�|Oo�GH��|UJ�WOHULQH�ED÷OÕOÕNODUÕ�
DUWDFDN�YH�NHQGLOHULQL�|UJ�W�Q�ELU�SDUoDVÕ�RODUDN�J|UHFHNOHU��GROD\ÕVÕ\OD�GD�\�NVHN�ELU�
PRWLYDV\RQOD��SHUIRUPDQV�YH� IDDOL\HWOHULQGH�HWNLQOLNOHULQL�DUWWÕUDFDNODU� VRQXo� LWLEDUL\OH�
|UJ�WWHNL�YHULPOLOLN�DUWÕúÕQD�NDWNÕ�VD÷OD\DFDNODUGÕU� 

 

                                                
326 Gönenli, a.g.e., s.38. 
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gUJ�W�N�OW�U���EDúDUÕOÕ�|UJ�WOHUL�WHPVLO�HGHQ�oDOÕúDQODUÕQ�NHQGLOHULQL�LúOHULQH�
YHUPH�GHUHFHVLQGH�|QHPOL�ELU�URO�R\QDPDNWDGÕU��%X�J�oO��ED÷OÕOÕN��oDOÕúDQODUÕQ�|UJ�WWHNL�
EDúDUÕVÕQÕ� VD÷OD\DFDN� ELOJL\H� YH� PRWLYDV\RQD� VDKLS� ROGXNODUÕ� ]DPDQ� GH÷HU� ND]DQÕU��
g]HOOLNOH� |UJ�W� ELUOHúPHOHUL� \D� GD� HO� GH÷LúWLUPHOHUL� VÕUDVÕQGD�� oDOÕúDQODUÕQ� ED÷OÕOÕ÷ÕQÕ�
ND]DQPDN�NRQXVXQGDNL�EDúDUÕ�RUDQÕ��LúOHULQ�GH÷HULQLQ�NRUXQPDVÕ�DoÕVÕQGDQ�E�\�N�|QHP�
WDúÕPDNWDGÕU�327 

 

'ROD\ÕVÕ\OD��oDOÕúDQODUÕQ�NULWLN�ELU�|UJ�WVHO�SVLNRORML�RUWDPÕQGD�\HUOHúLN�RODQ�
|UJ�W� N�OW�U�Q�� LoVHOOHúWLULS�� VDKLSOHQHUHN� \�NVHN� ELU� ED÷OÕOÕN� WXWXPX� VHUJLOHPHOHUL�
J�oO��DQODPGD�DWÕOPÕú�ELU�UHNDEHW�DYDQWDMÕ�DGÕPÕ�ROPDNWDGÕU� 

 

*�oO�� |UJ�W� N�OW�U�QH� VDKLS� |UJ�WOHULQ�� |UJ�WVHO� ED÷OÕOÕ÷Õ�
JHOLúWLUHELOPHOHULQLQ� \|QWHPL� |QFHOLNOL� RODUDN� ED÷OÕOÕ÷ÕQ� QH� ROGX÷XQX�� DUND� SODQÕQGD�
\DWDQ� QHGHQOHUL� YH� QDVÕO� JHOLúWL÷LQL� ELOPHNWHQ� JHoPHNWHGLU�� %D÷OÕOÕ÷ÕQ� DOWÕQGD� \DWDQ�
SVLNRORML�DQODúÕOGÕ÷ÕQGD��LúJ|UHQOHU�DUDVÕQGDNL�ED÷OÕOÕ÷ÕQ�QDVÕO�VD÷ODQDFD÷Õ�G�ú�Q�OHELOLU��
ÖrgütseO� ED÷OÕOÕN�� |UJ�W� �\HOHULQLQ� LúOH� LOJLOL� GDYUDQÕúODUÕQÕ� DQODPDGD� ROGXNoD� |QHPOL�
WHúKLV�YH�WHVSLWOHU�VXQPDNWDGÕU� 

 

gUJ�W� N�OW�U��� |UJ�W� LoLQGH� oDOÕúDQ� ELUH\OHULQ� DPDoODUÕ� LOH� |UJ�W� KHGHIOHUL�
DUDVÕQGD� ELU� N|SU�� J|UHYL� �VWOHQHUHN� |UJ�WVHO� ED÷OÕOÕ÷Õ� HWNLOHPHNWHGLU�� øúJ|UHQOHU�
DUDVÕQGD� DLWOLN� GX\JXVXQXQ� JHOLúPHVLQH� NDWNÕGD� EXOXQDUDN�� |UJ�WVHO� KHGHIOHUH�
oDOÕúDQODUÕQ� GD� GDKLO� ROPDVÕQÕ� YH� ELUOLNWHOLN� GX\JXVXQXQ� SHUoLQOHQPHVLQH� GHVWHN�
ROPDNWDGÕU� 

 

*�Q�P�]�|UJ�WOHULQLQ� ]RUOX� UHNDEHW� NRúXOODUÕQGD�� DPDoODUÕQÕQ� V�UHNOLOL÷LQL�
VD÷OD\DELOPHOHULQGH�YH�EDúDUÕ\Õ�\DNDOD\DELOPHOHULQGH�GX\JXVDO��HQWHOOHNW�HO�YH�IL]LNVHO�
HQHUMLOHULQL�ELUOHúWLUHUHN�ELU�VLQHUML�\DUDWPD�KHYHVL\OH�ELU�DUD\D�JHOPLú��\�NVHN�G�]H\GH�
ED÷OÕOÕN�GX\DQ�LúJ|UHQOHUH�JHUHNVLQLPL�EXOXQPDNWDGÕU� 

 

gUJ�W� N�OW�U�� LúJ|UHQOHULQ� |UJ�WVHO� |]HOOLNOHUL� QDVÕO� DOJÕODGÕNODUÕ� LOH� LOJLOL�
RODUDN�GDKD�oRN�WDQÕPOD\ÕFÕ�ELU�QLWHOLN� WDúÕPDNWDGÕU��'ROD\ÕVÕ\OD�|UJ�WVHO�|]HOOLNOHUGHQ�
                                                
327 Çetin, a.g.e., s.89. 



 
 

137 

ELUH\LQ�KRúODQÕS�KRúODQPDPDVÕ\OD�LOJLOHQPH]��gUJ�WVHO�ED÷OÕOÕN�LVH��LúJ|UHQOHULQ�|UJ�WOH�
LOJLOL� DOJÕODUÕQdan, beklenti ve gereksinimlerinden, örgütsel ortama dair pek çok 

|]HOOLNWHQ� PHPQXQ� ROXS� ROPDGÕNODUÕ\OD� LOJLOLGLU�� %X� \|Q�\OH� |UJ�WVHO� ED÷OÕOÕN�
GH÷HUOHQGLULFL�ELU�QLWHOLNWHGLU��6RQXo�RODUDN�ELUH\-|UJ�W�X\XPX�|UJ�WVHO�ED÷OÕOÕN�YH�|UJ�W�
N�OW�U��DUDVÕQGDNL�LOLúNLQLQ�RGDN�QRNWDVÕ�NRQXPXQGD�ROPDNWDGÕU� 

 

gUJ�W� LOH� LúJ|UHQOHU� DUDVÕQGDNL� X\XPXQ� VD÷ODQPDVÕ� LoLQ� LVH� RUJDQL]DV\RQ�
�\HOHULQLQ� EHNOHQWLOHULQLQ� EHOLUOHQPHVL�� DPDoODUÕQ� X\XPODúWÕUÕOPDVÕ�� |UJ�W� YL]\RQXQXQ�
�\HOHULQ� DOJÕ� YH� EHNOHQWLOHULQH� X\JXQ� ROPDVÕ�� �\HOHUOH� |UJ�W�Q� E�W�QOHúPHVLQL�
VD÷OD\DFDN� ELU� |UJ�W� N�OW�U�Q�Q� ROXúWXUXOPDVÕ� JHUHNPHNWHGLU�� %X� DPDoOD�� |UJ�W�
�\HOHULQLQ� LVWLKGDP� HGLOGLNOHUL� J|UHYOHULQ�� ELUH\OHULQ� \DúDPODUÕQÕQ� JD\HVL� RODUDN� LIDGH�
HGLOHELOHQ� WHUPLQDO� YH� DOW� GH÷HUOHUL\OH� X\JXQ� LúOHUGH� LVWLKGDP� HGLlmeleri, üyelere 

|UJ�W�Q�KHGHIOHUL\OH� LOJLOL�H÷LWLP�\D�GD�EULILQJ�YHULOPHVL�|UJ�W�\|QHWLFLOHUL\OH��\HOHULQ�
birlikte informal ortamlarda sosyal aktiviteler düzenlemeleri ve örgüt üyelerinin her 

G�]H\GH�NDUDUODUD�NDWÕOÕPÕ�VD÷ODQPDOÕGÕU� 
 

�������gUJ�WVHO�%D÷OÕOÕN�$ODQÕQGD�<DSÕODQ�$UDúWÕUPDODU 
 

gUJ�W� N�OW�U�� LOH� |UJ�WVHO� ED÷OÕOÕN� NDYUDPODUÕ� YH� EX� NDYUDPODU� DUDVÕQGDNL�
HWNLOHúLPH�\|QHOLN�RODUDN�VRV\DO�ELOLPOHU�DODQÕQGD��ONHPL]GH�YH�G�Q\DGD�ROPDN��]HUH�
oHúLWOL� VDKDODUGD� DUDúWÕUPDODU� G�]HQOHQPLúWLU�� g]HOOLNOH� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� WDULKoHVLQH�
EDNÕOGÕ÷ÕQGD�� ����¶OL� \ÕOODUGDQ� J�Q�P�]H� SHN� oRN� DUDúWÕUPDFÕ�� |UJ�WVHO� ED÷OÕOÕ÷ÕQ�
GH÷LúLN� ER\XWODUÕQÕ� LQFHOH\HQ� |OoHN� oDOÕúPDODUÕ� \�U�WP�úOHU ve önemli boyutlarda 

EXOJXODU�WHPLQ�HWPLúOHUGLr.328 

 

���������<XUW�'ÕúÕQGD�<DSÕODQ�gUJ�WVHO�%D÷OÕOÕN�$UDúWÕUPDODUÕ 
 

gUJ�WVHO�ED÷OÕOÕNOD� LOJLOL�DUDúWÕUPD� LON�RODUDN�GHYLU� LúOHUL\OH�EDúODPÕúWÕU��%X�
EDNÕú� DoÕVÕ\OD� LOJLOL� DUDúWÕUPDODU�� )HUULV� YH� $UURQ\D� ������ +RP�� .DWHUEHUJ� YH� +XOLQ�
1979, Huselid ve Day 1991, Mowday, Steers ve Porter 1979, O’Reilly ve Caldwell 

������ 6WXPSI� YH� +DUWPDQ� ����� \ÕOODUÕQGD� JHUoHNOHúWLULOPLúWLU�� 6RQUDNL� \ÕOODUGD� Lú�
                                                
328�g]VR\�YH�GL÷HUOHUL� a.g.m., s.1. 
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PHPQXQL\HWL� YH� LúL� EÕUDNPDN� DUDVÕQGDNL� LOLúNLQLQ� DUDúWÕUÕOPDVÕQD� \|QHOLN� oDOÕúPDODU�
$QJOH� YH� 3HUU\� ������ %HGHLDQ� YH� $UPHQDNLV� WDUDIÕQGDQ� ����� \ÕOODUÕQGD�
gerçeklHúWLULOPLúWLU�� gUJ�WVHO� ED÷OÕOÕN� YH� PHVOHN� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNLQLQ�
DUDúWÕUÕOPDVÕQD�\|QHOLN� oDOÕúPDODU� LVH��0H\HU�� 3DXQRQHQ��*HOORWO\��*RIIOLQ�YH� -DFNVRQ�
WDUDIÕQGDQ������\ÕOÕQGD�G�]HQOHQHUHN��|UJ�WVHO�ED÷OÕOÕN�DODQÕQGDNL�DUDúWÕUPDODUÕQ�\DNÕQ�
tarih JHOLúLP�DúDPDVÕQÕ�ROXúWXUPXúODUGÕU�329 

 

3RUWHU�� &UDPSRQ� YH� 6PLWK� ����¶GD� |UJ�WVHO� ED÷OÕOÕN� YH� PHVOH÷L� EÕUDNPD�
DUDVÕQGDNL�LOLúNL\L�DUDúWÕUPÕúWÕU�����D\OÕN�ELU�G|QHP�ER\XQFD��E�\�N�ELU�WLFDUL�LúOHWPHGH�
LGDUL� H÷LWLP� DOPÕú� NLúLOHUH� \DSWÕNODUÕ� DUDúWÕUPDGD�� LON� ��� D\OÕN� G|QHPGH� LúL� LVWH\HUHN�
EÕUDNDQODUÕQ��|UJ�WWH�EDúWDQ�VRQD�GR÷UX�NHVLQ�ELU�G�ú�ú�J|VWHUPH\H�EDúODGÕNODUÕQÕ�WHVSLW�
HWPLúWLU�330 

 

gUJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGDNL� LOLúNL\L� DUDúWÕUDQ� (YHUHWW�
1992’de San Fransisko’da, 15 okul bölgesi, 85 okul ve� ���� LON|÷UHWLP� |÷UHWPHQL�
�]HULQGH�\DSWÕ÷Õ�DUDúWÕUPDVÕQGD��ELU�PHVOHN�LúJ|UHQL�RODUDN�|÷UHWPHQOHULQ��RNXOODUÕQD�YH�
|÷UHWLPH� RODQ� WXWXPVDO� ED÷OÕOÕNODUÕQÕ� YH� \|QHWLFL� OLGHULQ� EX� ED÷OÕOÕ÷Õ� QH� GHUHFHGH�
HWNLOHGL÷LQL�|OoPH\L�DPDoODPÕúWÕU��(OGH�HGLOHQ�EXOJXODU��\|QHWLFLOHULQ��|÷UHWPHQLQ�RNXOD�
YH� |÷UHWLPH� ED÷OÕOÕ÷ÕQÕ� VD÷ODPDGD� |QHPOL� ELU� IDNW|U� RODUDN� DOJÕODQGÕ÷ÕQÕ�� |UJ�WVHO�
ED÷OÕOÕN�oDOÕúPDVÕQGD�OLGHUOL÷LQ�HWNLOL�ELU�GH÷LúNHQ�ROGX÷XQX�J|VWHUPLúWLU� 

 

%XVE\¶QLQ� ����¶GHNL� %LUOHúLN� 6D÷OÕN� (÷LWLP� %LULPOHUL¶QGHNL� ³gUJ�Wsel 

ED÷OÕOÕN� YH� |UJ�WVHO� LNOLP� PRGHOOHUL´� DUDúWÕUPDVÕ�� ELUOHúLN� VD÷OÕN� H÷LWLP� ELULPOHULQGH�
SUREOHP� DODQODUÕQÕQ� G�ú�N� PRUDO�� \�NVHN� G�]H\GH� Lú� EÕUDNPD� YH� JHQHOOLNOH� YHULPVL]�
�UHWLP� EXOJXVXQX� |QH� oÕNDUPÕúWÕU�� 6RQXoODU�� DoÕN� |UJ�WVHO� LNOLP� YH� J�oO�� |UJ�WVHO�
bD÷OÕOÕN� DOJÕODUÕQÕQ� LOLúNLOHQGLULOPHVL\OH�� JHOLúPLú� J|UHY� SHUIRUPDQVÕ� YH� LOHUL� �UHWLPLQ�
RUWD\D�oÕNWÕ÷ÕQÕ�J|VWHUPLúWLU�331 

 

3DUNV� ����� \ÕOÕQGD�0DLQD�hQLYHUVLWHVL� øúELUOL÷L�.XUVX� �80&(�� |UQH÷LQGH�
NDWÕOÕP��ED÷OÕOÕN�YH�|UJ�WVHO�GH÷LúPH\L�HOH� DOGÕ÷Õ�DUDúWÕUPDVÕQGD��SODQODQDQ�\DSÕVDO�ELU�
                                                
329 Çetin, a.g.e., s.107. 
330 A.g.e., s.107. 
331 Balay, a.g.e., s.154. 
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GH÷LúLPLQ�ELULQFL�\ÕOÕQGDNL�X\JXODPDVÕQGD��|UJ�WVHO�ED÷OÕOÕN�YH�LúJ|UHQOHULQ�GHPRJUDILN�
|]HOOLNOHULQLQ�ELUELUL\OH�LOLúNLVLQL�LUGHOHPH\L�DPDoODPÕúWÕU��6RQXoODU��80&(¶QLQ�\DSÕVDO�
GH÷LúLPLQL�NDEXOGH� LúJ|UHQOHULQ�NDUDUD�NDWÕOÕP�HWNLVLQLQ�|QHPOL�ROPDGÕ÷Õ�YH�NDWÕOÕPÕQ��
LúJ|UHQOHULQ�|UJ�WVHO�ED÷OÕOÕ÷ÕQÕ�ÕOÕPOÕ�G�]H\GH�HWNLOHGL÷LQL��VRQUDVÕQGD�LVH�EX�ED÷OÕOÕ÷ÕQ��
LúJ|UHQOHULQ� GH÷LúLP� NDEXO�Q�� ÕOÕPOÕ� G�]H\GH� EHOLUOHGL÷L� WHVSLW� HGLOPLúWLU�� 'H÷LúLPL�
NDEXO�Q��ED÷OÕOÕ÷Õ�GDKD�D]�RUDQGD�HWNLOHGL÷L��EX�LOLúNLOHULQ�D\QÕ�]DPDQGD�oHúLWOL�NLúLVHO�YH�
oHYUHVHO�IDNW|UOHU�WDUDIÕQGDQ�EHOLUOHQGL÷L�VRQXFXQD�XODúÕOPÕúWÕU�332 

 

$\UÕFD�� 6KRZ� YH� 5H\HV� ����� \ÕOÕQGD� LON|÷UHWLP� YH� OLVH� |÷UHWPHQOHULQLQ�
|UJ�WVHO�ED÷OÕOÕ÷Õ�YH�oDOÕúPD�RUWDPÕ�GH÷HU�VDSPDODUÕ��]HULQH�ELU�DUDúWÕUPD�\DSPÕúODUGÕU��
(OGH�HWWLNOHUL�EXOJXODUGD��GH÷HU�VDSPDVÕQÕQ�LNL�|QHPOL�GH÷HU�VLVWHPLQL�LoHUGL÷L�VRQXFXQD�
XODúPÕúODUGÕU�� 1RUPDO� VDSPDODU�� |UJ�W�Q� N�OW�UHO� GH÷HUOHULQL� YXUJXODUNHQ�� ID\GDFÕO�
VDSPDODU� |UJ�WVHO� NRQWUROOHULQ� PDGGHFL� NÕVÕPODUÕQÕ� YXUJXODU� QLWHOLNWHGLU�� 5H\HV¶ÕQ�
DUDúWÕUPD�VRQXoODUÕ�LON|÷UHWLP�|÷UHWPHQOHULQLQ�OLVH�|÷UHWPHQOHULQGHQ�GDKD�oRN�|UJ�WVHO�
ED÷OÕOÕ÷D�YH�GH÷HU�VDSPDODUÕQD�VDKLS�ROGXNODUÕ�EXOJXODUÕ�HOGH�HGLOPLúWLU�333 

 

&KR�����¶WH�.RUH�NDPX�|UJ�WOHULQGHNL�|UJ�WVHO�ED÷OÕOÕN�IDNW|UOHUL\OH��NDPX�
YH�|]HO�VHNW|U�LúJ|UHQOHULQLQ�ELU�NDUúÕODúWÕUPDVÕ�YH�NDPX�LúJ|UHQOHUL�DUDVÕQGDNL�|UJ�WVHO�
ED÷OÕOÕ÷ÕQ� GR÷UXVDO-\DSÕVDO� DQDOL]OHULQL� DUDúWÕUPÕúWÕU�� %X� oDOÕúPDGD� |UJ�WVHO� ED÷OÕOÕN�
�]HULQGHNL� NLúLVHO�� GXUXPVDO� YH� |UJ�WVHO� LNOLP� IDNW|UOHULQLQ� J|UHFHOL� |QHPLQL� Ye bu 

IDNW|UOHU� DUDVÕQGDNL� QHGHQ� VRQXo� LOLúNLOHULQL� LQFHOHPH\L� DPDo� HGLQPLúWLU�� (OGH� HGLOHQ�
DUDúWÕUPD� EXOJXODUÕ�� NDPX� VHNW|U�QGHNL� NLúLVHO� \DWÕUÕP� IDNW|UOHULQLQ� IDUNOÕOÕ÷Õ� NDGDU��
|UJ�WVHO� ED÷OÕOÕ÷ÕQ� |QHPOL� EHOLUOH\LFLVL� RODUDN� URO� EHOLUVL]OL÷LQLQ� GH� ED÷OÕOÕk üzerindeki 

HWNLVLQLQ�ROGX÷X�VRQXFXQX�RUWD\D�oÕNDUPÕúWÕU� 
 

���������7�UNL\H¶GH�<DSÕODQ�gUJ�WVHO�%D÷OÕOÕN�$UDúWÕUPDODUÕ 
 

hONHPL]GH� \DSÕODQ� oDOÕúPDODUGDQ� ED]ÕODUÕQD� \HU� YHUPHN� JHUHNLUVH�� 7XQFHU�
����¶WH� 0�(�%�� %LOJLVD\DU� (÷LWLPL� YH� +L]PHWOHUL� *HQHO� 0�G�UO�÷� personelinin 

|UJ�WVHO� ED÷OÕOÕN� YH� Lú� GR\XPX� G�]H\OHULQL� DUDúWÕUPÕúWÕU�� $UDúWÕUPD�� JHQHO� P�G�UO�N�
LúJ|UHQOHULQLQ� Lú�GR\XPX�YH�|UJ�WVHO�ED÷OÕOÕN�G�]H\OHULQL��JHQHO�P�G�UO�N�\|QHWLFLOHUL�
                                                
332 A.g.e., s.158-159. 
333 Çetin, a.g.e., s.107. 
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YH� GL÷HU� LúJ|UHQOHULQ� oDOÕúPD� JUXEXQGDQ� GR\XP� DOPD� G�]H\OHULQL�� V|]� NRQusu 

SHUVRQHOLQ� |UJ�WH� ED÷OÕOÕ÷Õ� YH� |UJ�WH� LOLúNLQ� GR\XPXQ� oHúLWOL� DOW� ER\XWODU� EDNÕPÕQGDQ�
|UJ�WVHO�ED÷OÕOÕNOD� LOLúNLVLQL�EXOPD\D�oDOÕúPÕúWÕU��%XOJXODU�� LúJ|UHQOHULQ� JHQHO� DQODPGD�
|UJ�WH�ED÷OÕOÕN�J|VWHUGL÷LQL��DQFDN�NLúLVHO�YH�|UJ�WVHO�GH÷HUOHU�VLVWHPLQGHNL�IDUNOÕOÕNODU�
QHGHQL\OH�� NLúL-|UJ�W� E�W�QOHúPHVLQGH� |QHPOL� VRUXQODU� \DúDQGÕ÷Õ� VRQXFXQX� RUWD\D�
NR\PXúWXU�334 

 

9DUR÷OX� ����¶WHNL� NDPX� VHNW|U�� oDOÕúDQODUÕQÕQ� Lú� YH� |UJ�WOHULQH� LOLúNLQ�
WXWXPODUÕ�� ED÷OÕOÕNODUÕ� YH� GH÷HUOHULQL� LQFHOHGL÷L� DUDúWÕUPDVÕQGD�� |UJ�WVHO� ED÷OÕOÕ÷Õ�� KHP�
JHQHO� KHP� GH� DOW� ER\XWODUÕ� EDNÕPÕQGDQ� EHWLPOHPH\H� oDOÕúPÕúWÕU�� .LúLVHO� |]HOOLNOHU��
|UJ�WVHO�RUWDP�DOJÕVÕ��GHQH\LP�YH�PHVOH÷H�ED÷OÕOÕN��|UJ�WVHO�ED÷OÕOÕN�IDNW|UOHUL�RODUDN�HOH�
DOÕQPÕúWÕU�� (OGH� HGLOHQ� EXOJXODU�� 7�UN� .DPX� 6HNW|U�QGHNL� LúJ|UHQOHULQ� oR÷XQOXNOD�
\�NVHN� G�]H\GH� GHYDPOÕOÕ÷D� \|QHOLN� ED÷OÕOÕN� J|VWHUGLNOHULQL�� LúJ|UHQOHULQ� D\UÕOPD� YH�
oDOÕúPD� QHGHQOHULQLQ� D÷ÕUOÕNOD� oDOÕúPD� RUWDPÕQGDNL� IDNW|UOHUFH� EHOLUOHQGL÷LQL��
GHYDPOÕOÕ÷D�\|QHOLN�ED÷OÕOÕ÷ÕQ�HVDVHQ�J|U�Q�UGHNL�ED÷OÕOÕN�RODUDN�RUWD\D�oÕNWÕ÷ÕQÕ��oÕNDUD�
GD\DOÕ� ED÷OÕOÕ÷ÕQ� LVH� JHUoHNWH� ED÷OÕOÕN� RODUDN� G�ú�Q�OHPH\HFH÷LQL� LVWDWLVWLNVHO� RODUDN�
RUWD\D�NR\PXúWXU�335 

 

gUJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN� NRQXVXQD� \|QHOLN� \DSÕODQ� ELU� GL÷HU�
7UDN\D�hQLYHUVLWHVL¶QGH�%�OHQW�(UJ�O�WDUDIÕQGDQ�G�]HQOHQPLú�VHPLQHU�oDOÕúPDVÕQD�J|UH��
LúJ|UHQOHULQ�|÷UHQPH�LNOLPOHUL�YH�WXWXPODUÕ�LOH�|UJ�WH�ED÷OÕOÕN�WXWXPODUÕ�DUDVÕQGDNL�LOLúNL�
DUDúWÕUÕOPD\D�oDOÕúÕOPÕúWÕU��%X�DUDúWÕUPDQÕQ�VRQXoODUÕQD�J|UH��|÷UHQPH� LNOLPLQL�ROXPOX�
RODUDN�DOJÕOD\DQ�LúJ|UHQOHU��|UJ�WH�GDKD�ID]OD�GX\JXVDO�ED÷OÕOÕN�LoHULVLQGHGLUOHU�336 

 

gUJ�WVHO� ED÷OÕOÕN� NDYUDPÕQÕQ� GL÷HU� NDYUDPODUOD� LVWDWLVWLNVHO� DoÕGDQ�
DQODPOÕOÕN� G�]H\OHUL� YH� LOLúNLOHULQL� EHOLUOHPH\H� \|QHOLN� oDOÕúPDODU� GD� EXOXQPDNWDGÕU��
&H\ODQ� YH� 'HPLUFDQ¶ÕQ� LúWHQ� D\UÕOPD� QL\HWL\OH� LOLúNLOHQGLUGLNOHUL� PDNDOH� oDOÕúPDODUÕ��
<ÕOPD]� YH� .HVNLQ¶LQ� LúLQ� PRWLYDV\RQ� SRWDQVL\HOL� NDYUDPÕ\OD� LOLúNLOHQGLUGLNOHUL� VDKD�
DUDúWÕUPDODUÕ�� øELFLR÷OX¶QXQ� SDUDGLJPDWLN� X\XP� LOLúNLVLQL� HOH� DOGÕ÷Õ� PDNDOHVL��
*|NPHQ¶LQ� LúOHWPH\H� ED÷OÕOÕN� DQNHWLQL� 7�UNoH¶\H� X\DUODPD� JHoHUOLN� YH� J�YHQLOLUOLN�
                                                
334 Balay, a.g.e., s.72. 
335 A.g.e., s.163. 
336 Ergül, a.g.e., s.19. 
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NDWVD\ÕODUÕQÕ� EHOLUOHPH� WH]� oDOÕúPDVÕ� LOH� øQFH� YH� *�O¶�Q� µgUJ�WVHO� ED÷OÕOÕN¶� HVHUL� LOH�
dHWLQ¶LQ� µgUJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN¶� HVHUOHUL� VRQ� G|QHP� |UJ�WVHO� ED÷OÕOÕN�
DUDúWÕUPDODUÕ�RODUDN�\HU�DOPDNWDGÕU� 

 

*�Q�P�]� LúOHWPHOHULQGH� KHU� J�Q� NHQGLQH� JHUHNHQ� |nemi biraz daha fazla 

KLVVHWWLUHQ� LQVDQ� IDNW|U�Q�Q�HWNLVL\OH��EX�|UJ�WOHULQ�|UJ�W�N�OW�U�� YH�|UJ�WVHO�ED÷OÕOÕ÷Õ�
EHQLPVHPHVLQL� LUGHOHPH\H�\|QHOLN�oDOÕúPDODU�|QHPLQL�DUWÕUPDNWDGÕU��YH��QLYHUVLWHOHULQ�
DUDúWÕUPD� ELULPOHULQGH�� |]HO� VHNW|U� GDQÕúPDQOÕN� úLUNHWOHULQGH�� LQVDQ� ND\QDNODUÕ�
GHSDUWPDQODUÕQÕQ�H÷LWLP�ELULPOHULQGH�JHQLú�ELU�DUDúWÕUPD�DODQÕ�EXOPDNWDGÕU� 

 

6RQXo� LWLEDUL\OH��NÕ\DVÕ\D�ELU� UHNDEHWLQ�\DúDQGÕ÷Õ�J�Q�P�]�Q�JOREDOOHúPLú�
Lú� G�Q\DVÕQGD� |UJ�WOHULQ� VDKLS� ROGXNODUÕ� HQ� VWUDWHMLN� YH� HQ� |QHPOL� VHUPD\H� RODQ�
entHOHNW�HO� VHUPD\H\L� HWNLQ� YH� YHULPOL� ELU� úHNLOGH� NXOODQPDODUÕ� JHUHNPHNWHGLU�� %X�
QRNWDGD�LQVDQ�ND\QD÷ÕQÕ�|UJ�WOHU�DoÕVÕQGDQ�SUHVWLMOL�NÕODQ�WHPHO�XQVXUODU��|UJ�W�N�OW�U��
YH�|UJ�WVHO�ED÷OÕOÕN�QRUPODUÕQÕQ�|UJ�W�ELUH\OHULQH�ND]DQGÕUÕOPDVÕ�ROPDNWDGÕU��hONHPL]GH�
EX�NRQXODUGD�J�Q�P�]H�GH÷LQ�\DSÕODQ�DUDúWÕUPDODU�\HWHUOL�ROPDPDNOD�ELUOLNWH��\|QHWLP�
ELOLPL� OLWHUDW�U�Q�Q�PRGHUQ� |UJ�WOHULQ� EDúDUÕ� DQDKWDUÕ� RODQ� LúJ|UHQOHUL� KDNNÕQGD� GDKD�
JHQLú�oDOÕúPDODUD�JHUHNVLQLPL�EXOXQPDNWDGÕU� 

 

�������gUJ�WVHO�%D÷OÕOÕ÷Õ�*HOLúWLUPH�$UDoODUÕ 
 

gUJ�WVHO�ED÷OÕOÕN�\D]ÕQÕQGDNL�DUDúWÕUPDODUÕ\OD�ELOLQHQ�8OULFK������\ÕOÕQGDNL�
oDOÕúPDVÕQGD�|UJ�WVHO�ED÷OÕOÕ÷Õ�JHOLúWLUPH�oHUoHYHVLQGH��oDOÕúPD�N�OW�U���NRQWURO��VWUDWHML�
YH� YL]\RQ�� LúELUOL÷L� YH� WDNÕP� oDOÕúPDVÕ�� LOHWLúLP� YH� WHNQRORML�� \HWLúWLUPH� YH� JHOLúWLUPH�
DUDoODUÕQÕQ�|QHPLQL�YXUJXODPDNWDGÕU�337 

 

���������dDOÕúPD�.�OW�U� 

 
gUJ�WVHO� X\XP� DoÕVÕQGDQ� NXWODPD� YH� LOHWLúLPLQ� DoÕNOÕ÷ÕQÕ� GHVWHNOH\LFL� ELU�

oHYUHVHO�RUWDP�DOJÕVÕ�\DUDWPDN��|UJ�WVHO�ED÷OÕOÕ÷ÕQ�WHPHO�VWUDWHMLOHULQGHQ�ELUL�ROPDNWDGÕU��

                                                
337 D. Ulrich, “Intellectual Capital = Competence x Commitment”, Slogan Management Review, Winter 
1998, s.21-25. 
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Örgütsel amaçlaUÕ�RUWD\D�NR\PDN��EXQXQ�LoLQ�oDED�J|VWHUPHN�YH�EDúDUPDN�LoLQ�HQHUML�YH�
KH\HFDQ�YHUHQ��NXWODPD\D�GH÷HU�GXUXPODUÕ�GH÷HUOHQGLUPHN�JHUHNPHNWHGLU�338 

 

gUJ�WVHO� E�W�QO�N� DoÕVÕQGDQ� \DSÕODQ� W�P� HWNLQOLNOHU� |UJ�W� LúJ|UHQOHUL�
WDUDIÕQGDQ� SD\ODúÕODQ� RUWDN� LQDQo� YH� GH÷HUOHU� VLVWHPLQL� GHVWHNOHU� QLWHOLNWHGLU�� dDOÕúPD�
N�OW�U���|UJ�W��\HOHULQH�IDUNOÕ�ELU�NLPOLN�YHUHUHN�|UJ�WH�ED÷ODQPDVÕQD�\DUGÕPFÕ�RODQ�YH�
|UJ�W��\HOHUL�WDUDIÕQGDQ�SD\ODúÕODQ�GH÷HUOHU�E�W�Q�Q��LIDGH�HGHU�339 

 

gUJ�WVHO� ED÷OÕOÕ÷Õ� \�NVHN� oDOÕúDQODUD� VDKLS� |UJ�W�� J�oO�� ELU� oDOÕúPD�
N�OW�U�QH�VDKLS�GHPHNWLU��dDOÕúPD�N�OW�U���|UJ�W��\HOHULQLQ�DPDoODUÕ�LOH�|UJ�W�KHGHIOHUL�
DUDVÕQGD� ELUOLNWHOLN� YH� RUWDN� ELU� NLPOLN� GX\JXVX� JHOLúWLUHUHN� |UJ�WVHO� ED÷OÕOÕ÷Õ�
JHOLúWLUPHNWHGLU� 

 

3.9.3.2. Kontrol 

 

.RQWURO��LúJ|UHQOHULQ�LúOHULQL�\DSDUNHQ��RQODUD�NDUDUODUÕ�KDNNÕQGD�GHQHWOHPH�
RODQD÷Õ� WDQÕPDNWDGÕU�� gUJ�WOHULQ� oR÷X� VRQ� ]DPDQODUGD� LúJ|UHQOHUOH� ELUOLNWH� NRQWURO��
SD\ODúPDQÕQ� GH÷HULQL� |÷UHQPLúOHUGLU�� .RQWURO�� oDOÕúPD� SURJUDPODUÕQÕ� GD�
NDSVD\DELOPHNWHGLU��(VQHN�]DPDQ�YH�oDOÕúPD� VDDWOHUL�� LúJ|UHQOHULQ� |UJ�WVHO�ED÷OÕOÕ÷ÕQÕ�
JHOLúWLUPH\H�\DUGÕPFÕ�ROPDNWDGÕU��gUQH÷LQ��0LFURVRIW¶XQ�EDúDUÕVÕ�NÕVPHQ��LVWHNOHUL�QDVÕO�
NDUúÕOD\DFD÷Õ�NRQXVXQGD�oDOÕúDQODUD�NRQWURO�RODQD÷Õ�YHUPHVL\OH�JHUoHNOHúPLúWLU��<HWNL\L�
SD\ODúPDN� YH� NRQWURO�� EÕUDNPDN�� \|QHWLFLOHULQ� GROD\OÕ� RODUDN� oDOÕúDQODUÕQÕQ� LúOHUL� L\L�
\DSPDN�LoLQ�JHUHNOL�EHFHULOHUH�YH�J�G�OHUH�VDKLS�ROGX÷XQD�LQDQGÕNODUÕQÕ�J|VWHULU�340 

 

gUJ�WOHUGH� NRQWURO�� SD\ODúPDN�� |UJ�W� LoLQGHNL� ELUH\OHUH� GX\XODQ� J�YHQL�
J|VWHUPHVL� YH� LúJ|UHQOHULQ� |UJ�WOHULQH� RODQ� ED÷OÕOÕN� G�]H\OHULQLQ� JHOLúPHVL� �]HULQGH�
ROXPOX� \|QGH� HWNL� HWPHNWHGLU�� *�Q�P�]GH� |UJ�WVHO� X\XPXQ� VD÷ODQPDVÕQGD� NRQWURO��
SD\ODúPDN�LQVDQ�ND\QDNODUÕ�SROLWLNDODUÕQÕQ�WHPHO�JHUHNOLOLNOHUGHQ�ELUL�ROPDNWDGÕU� 

 

 

                                                
338 O’Reilly, a.g.e., p.320. 
339 Atay, a.g.m., s.4. 
340 Balay, a.g.e., s.115. 
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3.9.3.3. Strateji ve Vizyon 

 

%�W�Q� |UJ�WOHU�� UDNLSOHUL\OH� RODQ� LOLúNLOHULQGH� NHQGLOHULQL� QDVÕO�
NRQXPODQGÕUDFDNODUÕQÕ� EHOLUOH\HQ� UHNDEHWoL� VWUDWHMLOHUH� VDKLS� EXOXQPDNWDGÕUODU��
+D]ÕUODQDQ� VWUDWHMLOHU�� \DSÕ�� N�OW�U� YH� oDOÕúDQODU� DUDVÕQGDNL� X\XPOD� JHUoHNOHúWLULOPHVL�
gereken önemli görev ve hedefleri göstermektedir. Stratejinin seçimi, örgüt kültürü 

DoÕVÕQGDQ� |QHP� DU]� HWPHNWHGLU�� 'ROD\ÕVÕ\OD� |UJ�W�Q� WHPHO� GH÷HUOHUL�� VWUDWHMLQLQ�
\�U�UO�÷H� NRQPDVÕQÕ� GHVWHNOH\HFHN� QLWHOLNWH� ROPDOÕGÕU�� 6WUDWHML�� LQVDQ�� \DSÕ� YH� N�OW�U�
DUDVÕQGDNL�X\XPXQ�|QHPL�|UJ�WVHO�YHULPOLOLN� DoÕVÕQGDQ� WHPHO�JHUHNOLOLN�ROPDNWDGÕU�341 

gUJ�W� VWUDWHMLVLQLQ� EDúDUÕVÕ� E�\�N� |Oo�GH� oDOÕúDQODUÕQ� KHU� ELULQLQ� |UJ�W� WDUDIÕQGDQ�
�UHWLOHQ�GH÷HUOHUH�\DSWÕNODUÕ�NDWNÕ\D�ED÷OÕ�ROPDNWDGÕU� 

 

9L]\RQ��ELU�|UJ�W�Q�GH÷HUOHULQLQ��DPDo�YH�KHGHIOHULQLQ�HQ� WHPHO� LIDGHVLGLU��
h\HOHULQ�GX\JXODUÕQD�YH�G�ú�QFHOHULQH�ELU�VHVOHQLúWLU��gUJ�WVHO�YL]\RQ���\HOHU�DUDVÕQGDNL�
ED÷OÕOÕ÷Õ� DUWWÕUÕU�� KHGHIOHUH� \|Q�YHUHUHN�NDUDUODUGD� YH� GH÷LúLP�HWNLQOLNOHULQGH�ELU� WHPHO�
VD÷ODU��øúJ|UHQOHUH�YL]\RQ�VXQPDN��oDOÕúPDODUÕ�LoLQ�RQODUÕ�\|QOHQGLUPHNWLU��%LU�VWUDWHML\H�
veya vizyRQD�NLúLVHO�RODUDN�ED÷ODQGÕ÷ÕQÕ�KLVVHGHQ�LúJ|UHQOHU�GDKD�oRN�oDOÕúPD�H÷LOLPLQH�
girerler.342� $UDúWÕUPDODUGD� |UJ�W� \|QHWLFLOHULQLQ� |UJ�WVHO� YL]\RQXQ� oDOÕúDQODUGD� J�oO��
ROPD�GX\JXVXQX�SHNLúWLUGL÷L�\|Q�QGH�ILNLU�ELUOL÷L�LoLQGH�ROGXNODUÕ�EHOLUOHQPLúWLU� 

 

3.9.3.4.�øúELUOL÷L�YH�7DNÕP�dDOÕúPDVÕ 
 

øúELUOL÷L��RUWDN�ELU�J|UHY��]HULQGH�LNL�YH\D�GDKD�oRN�NLúLQLQ�ELUOLNWH�oDOÕúPDVÕ�
GXUXPXQX� LIDGH� HGHU�� øúELUOL÷L� DQOD\ÕúÕQÕQ� |UJ�WOHUH� VD÷OD\DFD÷Õ� ID\GDODU�� GDYUDQÕúODUÕ�
G�]HQOHPHN� LoLQ�G|Q�W�\DQL�JHUL�ELOGLULP�DOÕQPDVÕ�� LoHULN�YH�\|QWHPOHULQ�|÷UHQLOPHVL��
PHVOHNWDúOÕN�GX\JXVX�YH�SD\ODúPD�oDEDVÕQD�RODQDN�VD÷ODPDVÕ�RODUDN�EHOLUWLOHELOLU� 

 

gUJ�WOHUGH� LúJ|UHQOHUGH� LúELUOL÷L� WXWXPXQXQ� JHOLúHUHN� |UJ�WVHO� ED÷OÕOÕN�
ND]DQGÕUÕOPDVÕ� LoLQ� EDúYXUXODQ� \|QWHPOHULQ� HQ� |QHPOLOHULQGHQ� ELUL� WDNÕP ruhu 

ROXúWXUPDNWÕU��$UDúWÕUPDODUGD�WDNÕP��\HOL÷L�LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGD�ROXPOX�\|QGH�

                                                
341 Vural, a.g.e., s.70. 
342 Tufan Aytaç, ³2NXO�YL]\RQX�QHGLU��QDVÕO�JHOLúWLULOLU´��<|QHWLPGH�dD÷GDú�<DNODúÕPODU��8\JXODPDODU�
ve Sorunlar, $QÕ�<D\ÕQFÕOÕN������� s.3. 
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ELU�LOLúNLQLQ�EXOXQGX÷X�LIDGH�HGLOPHNWHGLU��%LU�WDNÕPÕQ�YHUGL÷L�NDUDUODUÕQ�LVDEHWOLOL÷L�YH�
X\JXQOX÷X�� \DSÕODQ� LúELUOL÷L� RUDQÕQD� ED÷OÕ� NDOPDNWDGÕU�� %X� QRNWDGD�� EX� LúELUOL÷LQLQ�
\�NVHN�G�]H\OL�ROPDVÕ�DOÕQDQ�NDUDUD�YH�WDNÕPD�ED÷OÕOÕ÷Õ�J�oOHQGLUPHNWHGLU��%X�ED÷OÕOÕNWD�
|UJ�WVHO� ED÷OÕOÕ÷Õ� ROXPOX� \|QGH� HWNLOHPHNWHGLU�� %LUH\VHO� ED]GD� HOH� DOÕQGÕ÷ÕQGD��
oDOÕúDQODUÕQ� NDUDU� DOPD� V�UHFLQH� NDWÕOPDODUÕ�� RQODUD� NDUDU� YHULFLOHU� \D� GD yöneticiler 

WDUDIÕQGDQ� GH÷HU� YHULOGL÷LQLQ� ELU� J|VWHUJHVL� RODUDN� DOJÕODQPDNWD� YH� |UJ�W� LoHULVLQGHNL�
VWDW�OHULQLQ�J�oOHQPHVL�VRQXFX�\DUDWPDNWDGÕU��%X�GD�|UJ�WVHO�ED÷OÕOÕ÷Õ�DUWWÕUPDNWDGÕU�343 

 

7DNÕP�oDOÕúPDVÕQÕ� LoVHOOHúWLUPLú� |UJ�WOHUGH�� WDNÕP� UXKX�RODUDN� WDELr edilen 

YH� WDNÕPÕQ�ELUOLNWH�KDUHNHW�HWPH�J�G�V�Q��ROXúWXUDQ�NDYUDPD�VRQVX]�ELU� LQDQo�YDUGÕU��
7DNÕP� �\HOHULQLQ� NHQGL� DUDODUÕQGD� \HU� DODQ� LOLúNLOHU� VD\JÕ�� VRUXPOXOXN�� VHYJL�� J�YHQ��
SD\ODúPD�YH�\DUGÕPODúPD�]HPLQL��]HULQH�ELQD�HGLOPLúWLU��h\HOHU�WDNÕPFD�NDEXO�HGLOPLú�
ROPD� KLVOHULQL� V�UHNOL� RODUDN� WDúÕPDNWDGÕUODU�� 7DNÕPÕQ� oÕNDUODUÕ� YH� WDNÕPVDO� KHGHIOHULQ�
JHUoHNOHúWLULOPHVL� NRQXVXQGD� WDNÕP� VDGDNDWLQL� V�UHNOL� ELU� úHNLOGH� J|]� |Q�QGH�
EXOXQGXUPDNWDGÕUODU�344 

 

7DNÕP� UXKX� YH� oDOÕúPDVÕQÕQ� |UJ�WVHO� ED÷OÕOÕ÷Õ� DUWÕUGÕ÷Õ� \|Qünde bulgular 

ED÷OÕOÕN� \D]ÕQÕQGDNL� oDOÕúPDODUOD� NDEXO� HGLOPHNWHGLU�� *�Q�P�]� |UJ�WOHULQLQ� JLGHUHN�
oHúLWOHQHQ� YH� EDú� HWPHN� ]RUXQGD� ROGXNODUÕ� VRUXQODUÕ� ELUH\VHO� EHFHULOHUGHQ� ]L\DGH��
VLQHUMLN�HWNLOHUH�VDKLS�RODQ�WDNÕP�UXKX�YH�oDOÕúPDODUÕ\OD�DúDELOHFHNOHUL�G�ú�nülmektedir. 

'ROD\ÕVÕ\OD�� |UJ�W� LoLQGH� DUNDGDúODUÕQD�� |UJ�WH� YH� LúOHULQH� NDUúÕ� ROXPOX� WXWXP� YH�
GDYUDQÕúODU� VHUJLOH\HQ� WDNÕP�oDOÕúDQODUÕQÕQ�\|QHWLP�� Lú� DUNDGDúODUÕ�YH�|UJ�WOHULQH�NDUúÕ�
ED÷OÕOÕNODUÕQÕQ�GD�DUWWÕ÷Õ�NDEXO�HGLOPHNWHGLU�345 

 

7DNÕP� oDOÕúPDVÕ� LoLQGH� YHULOHQ� NDUDUODUÕQ� LúELUOL÷L� LoLQGH� RQD\ODQPDVÕ��
|UJ�WVHO�ED÷OÕOÕ÷Õ�ROXPOX�RUDQGD�DUWÕUPDNWD��oDOÕúDQODU�DoÕVÕQGDQ�\|QHWLPLQ�NHQGLOHULQH�
GH÷HU� YHUGL÷L� \|Q�QGH� DOJÕODQPDVÕQD� YH� ED÷OÕOÕNODUÕQÕQ� EX� RUDQGD� J�oOHQPHVLQH� NDWNÕ�
VD÷ODPDNWDGÕU� 

 

                                                
343 Kama, a.g.e., s.102. 
344�0HKPHW�øQFH��$\NXW�%HG�N��(QYHU�$\GR÷DQ��³gUJ�WOHUGH�7DNÕP�dDOÕúPDVÕQD�<|QHOLN�(WNLQ�/LGHUOLN 
Nitelikleri”, Selçuk Üniv., S.B.E. Dergisi, http://www.sosyalbil.selcuk.edu.tr/dergi/rte/RTE., 
(09.10.2005). 
345�øQFH��*�O� a.g.e., s.80. 
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���������øOHWLúLP�Ye Teknoloji 

 

gUJ�WOHUGH� LOHWLúLP� V�UHNOL� ELU� ELOJL� DOÕúYHULúL� RODUDN� |]HO� ELU� DQODP�
WDúÕPDNWDGÕU�� gUJ�WOHUGH� LOHWLúLPLQ� DVOL� J|UHYL�� |UJ�W�Q� WHPHO� DPDoODUÕQD� HULúPHVLQL�
VD÷ODPDNWÕU�� gUJ�WOHULQ� WHPHO� KHGHIOHULQH� XODúPDVÕQGD� |UJ�W� �\HOHUL� DUDVÕQGDNL� HWNLQ�
ilHWLúLPLQ�E�\�N� URO��EXOXQPDNWDGÕU�346� øOHWLúLP�VD\HVLQGH� LúJ|UHQOHU�|UJ�W�Q�ELU�NRQX�
KDNNÕQGDNL� WDYÕU� DOÕúÕQÕ� GDKD� NROD\� GH÷HUOHQGLULS�� DQODPODQGÕUDELOLUOHU�� 'ROD\ÕVÕ\OD��
|UJ�WVHO� X\XPXQ� VD÷ODQPDVÕQGDNL� URO�� G�ú�Q�OG�÷�QGH� LOHWLúLP�� LúJ|UHQOHUGH� ED÷OÕOÕN�
tutXPXQXQ�JHOLúWLULOPHVLQGH�WHPHO�GHVWHN�XQVXUODUÕQGDQ�ELULQL�WHPVLO�HWPHNWHGLU� 

 

Teknoloji örgütlerde genel anlamda mal, hizmet ve bilgi üretimi süreçlerini 

HWNLQOHúWLULFL�IL]LNVHO�GRQDQÕP�YH�G�ú�QVHO�ELULNLPOHUL�WDQÕPODPDNWDGÕU��6WUDWHMLN�ELU�J�o�
ND\QD÷Õ� RODQ� WHNQRORMLQLQ� |UJ�WVHO� X\XPXQ� VD÷ODQPDVÕQGD�� |UJ�WOHULQ� UHNDEHW� YH�
HWNLQOLN� G�]H\LQL� DUWWÕUPDN� LoLQ� NXOODQÕOPDVÕ�� WHNQRORMLQLQ� UDV\RQHO� ELoLPGH�
NXOODQÕOPDVÕQD� ED÷OÕ� ROPDNWDGÕU�347� 7HNQRORML� |UJ�W� RUWDPÕQGD� LúOHUL� \HQLGHQ�
\DSÕODQGÕUPD�QLWHOL÷L�WDúÕ\DUDN��LúOHULQL�GDKD�NROD\�\DSDELOPHOHUL�LoLQ�oDOÕúDQODUD�JHUHNOL�
WHNQLN� YH� V�UHoOHUL� VD÷ODPDNWDGÕU�� dDOÕúDQODUÕQ� YHULPOLOLNOHULQL� DUWWÕUÕFÕ� \|QGH� HWNL�
HGHUHN�� LúOHULQL� \D� GD� J|UHYOHULQL� \HULQH� JHWLUPHOHULQGH� LúOHYVHOOL÷L� DUWÕUPDNWD� YH�
LúOHULQGHQ� HOGH� HWWLNOHUL� VRQXoODUOD� WDWPLQ� YH� PRWLYDV\RQODUÕQD� GR÷UX� RUDQGD� HWNL�
HWPHNWHGLU�� 7HNQRORMLQLQ� \HULQGH� YH� ]DPDQÕQGD� NXOODQÕOPDVÕ�� |UJ�WOHULQ� WHPHO�
DPDoODUÕQÕQ� JHUoHNOHúPHVLQGH� HWNHQ� URO� �VWOHQHQ� LQVDQ� VHUPD\HVLQL� KDUHNHWH� JHoLULFL�
XQVXU�RODUDN�ELUH\OHUGH�|UJ�WH�\|QHOLN�ED÷OÕOÕN�WXWXPX�JHOLúPHVLQH�NDWNÕGD�EXOXQXU�� 

 

���������<HWLúWLUPH�YH�*HOLúWLUPH 

 

gUJ�WWHNL� LúJ|UHQOHULQ� J|UHYOHULQL� GDKD� L\L� ELU� NRQXPGD� \HULQH�
JHWLUHELOPHOHUL�DoÕVÕQGDQ�\HWHQHNOHULQLQ�H÷LWLOLS�JHOLúWLULOPHVL�JHUHNPHNWHGLU��gUJ�WOHUGH�
\HU� DODQ� JHOLúWLULFL� oDOÕúPDODU�� H÷LWLP�� VHPLQHU� YH� NXUVODU� G�]HQOHPH�� LúH� \HUOHúWLUPH��
oÕUDNOÕN�YH�Lú�URWDV\RQX�RODUDN�VD\ÕODELOLU�348 

                                                
346�(UGR÷DQ�7DúNÕQ��³øúOHWPHOHUGH�(WNLQ�øOHWLúLP´� Verimlilik Dergisi, M.P.M. Yay., 1992, S.3, s.110. 
347�g÷�W� a.g.e., s.170. 
348�6��g]GHPLU��³(÷LWLPGH�9HULPOLOLN�YH�7RSODP�.DOLWH�<|QHWLPL´��(÷LWLP�<|QHWLPL�'HUJLVL��1995, 
s.382.  
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gUJ�WOHU� DoÕVÕQGDQ� HQ� HWNLQ� RODQ� \|QWHP� LúJ|UHQOHUGH� KL]PHW� LoL� H÷LWLP�
SURJUDPODUÕ\OD�GHVWHNOH\LFL�ELU�\HWLúWLUPH�YH�JHOLúWLUPH�SROLWLNDODUÕQÕQ�Lzlenmesidir. Bu 

\|Q�\OH� |UJ�W� LoLQGHNL� ELUH\OHULQ� NHQGLOHULQH� V�UHNOL� \DWÕUÕP� \DSDQ� ELU� |UJ�W� LoLQGH�
SVLNRORMLN� \|QGHQ� J�oOHQGLULOPLú� KLVVL� LOH� |UJ�WH� RODQ� ED÷OÕOÕN� WXWXPODUÕQÕQ�
SHNLúWLULOPHVL�P�PN�QG�U� 

 

gUJ�WOHULQ� SHUVRQHO� NDGURODUÕ� WHNQRORMLN� GH÷LúLP� YH� JHOLúPHOHUH� D\DN�
X\GXUDELOHFHN�G�]H\GH�\HWLúWLULOHUHN��G�]HQOL�YH�GHYDPOÕ�úHNLOGH�X\JXODQDFDN�\HWLúWLUPH�
YH� JHOLúWLUPH� SURJUDPODUÕ� LOH� ELUH\OHULQ� \HWHQHNOHUL� JHOLúWLULOPHOLGLU�� 3VLNRORMLN� DoÕGDQ�
SHUVRQHOLQ� |UJ�WH� X\XPXQXQ� VD÷ODQDELOPHVL� LoLQ� LúLQH� RODQ� LOJL� YH� ED÷OÕOÕ÷Õ�
DUWWÕUÕOPDOÕGÕU�� gUJ�W� N�OW�U�Q�Q� |UJ�WVHO� ED÷OÕOÕ÷Õ� DUWWÕUÕFÕ� PLV\RQ� �VWOHQPHVLQGH�
\HWLúWLUPH�YH�JHOLúWLUPH�DúDPDODUÕQGDQ�ED]ÕODUÕ�ú|\OH�EHOLUWLOHELOLU�349 

 

−− 6HoLOHQ� SHUVRQHOLQ� |UJ�W� N�OW�U�QH� J|UH� H÷LWLPL�� DPDo� SHUVRQHOH�
LúOHWPHQLQ� QRUP� YH� GH÷HUOHULQL� J|VWHUPHN�� EXQD� NDUúÕ� DODFD÷Õ� WDYUÕ�
GH÷HUOHQGLUPHNWLU� 
−− dDOÕúDQÕQ� NDUL\HU� JHOLúLPL�� ELUH\LQ� LúH� LON� JLULúWH� NDUúÕODúWÕ÷Õ� N�OW�UHO�
úRNWDQ�VRQUD�JHOHQ�XVWDODúPD��ELU�GL÷HU� LIDGH� LOH�NDUL\HU�JHOLúWLUPHGLU��.LúL�
NDUL\HULQGH� LOHUOHGLNoH� SHUIRUPDQVÕ� GH÷HUOHQGLULOLU� YH� HN� VRUXPOXOXNODU�
\�NOHQLU�� %X� X\JXODPD� KHP� NLúLQLQ� \�NVHOPHN� LoLQ� |UJ�W� LoL� SROLWLN� J�o�
NXOODQPDVÕQÕ� HQJHOOHU�� KHP� GH� oDEXN� \�NVHOPHVL� LoLQ� NHVLQWLVL]� ELU� \RO�
L]OHPHVLQL�VD÷ODU� 
−− 3HUIRUPDQVÕQ� |Oo�P�� YH� GH÷HUOHQGLULOPHVL�� EX� SURJUDP� DúDPDVÕ� 
N�OW�U�Q� ROXúWXUXOPDVÕQGDNL� LúOHYVHO� VRQXoODUÕQ� WLWL]� ELU� úHNLOGH�
GH÷HUOHQGLULOPHVLGLU�� %X� VLVWHP�� DQODúÕODELOLU�� WXWDUOÕ�� LúOHWPH� GH÷HUOHULQH�
X\JXQ�EDúDUÕ\Õ�GHVWHNOH\LFL�UHNDEHW�RUWDPÕQD�J|UH�G�]HQOHQPLú�ROPDOÕGÕU� 
−− gQHPOL� GH÷HUOHUH� ED÷OÕOÕN�� LúOHWPHQLQ� |QHPOL� GH÷HUOHULQH� NDWÕOÕPÕ�
LoHULU��%X�GH÷HUOHULQ�WDQÕPODQPDVÕ��LúJ|UHQH��LúOHWPHQLQ�ELU��\HVL�ROPDN�LoLQ�
J|VWHUHFH÷L�|]YHUL\L�DQODPDVÕ�DoÕVÕQGDQ�\DUGÕPFÕ�ROXU� 
−− øúOHWPH� LoLQ� JHOHQHNOHULQ� J�oOHQGLULOPHVL�� EX� DGÕPGD�� LúOHWPH� LoL�
gelenekler güçlendirilir. Bu, LúOHWPH� LOH� LOJLOL� KLND\HOHULQ� \DúDWÕOPDVÕ� LOH�

                                                
349�(UNPHQ��ùHQFDQ� a.g.m., s.110-111. 
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P�PN�QG�U�� øúOHWPH� LoL� JHOHQHNOHU�� LúOHWPHQLQ� QHGHQ�R� úHNLOGH�GDYUDQGÕ÷Õ�
YH� WDYÕU� DOÕúODUÕQÕ� DoÕNOÕ÷D� NDYXúWXUDUDN� LúJ|UHQOHULQ� ED]Õ� GXUXPODUD� DQODP�
YHUPHVLQL�NROD\ODúWÕUÕU� 
−− %LUH\OHUH� |QHP� YHULOPHVL�� LúOHULQL� L\L� \DSDQ� YH� LúOHWPHGHNL� \HQL�
SHUVRQHOH� URO� PRGHOL� RODUDN� \DUGÕPFÕ� RODFDN� ELUH\OHULQ� EHOLUOHQPHVL� YH�
LúOHWPH� oDOÕúDQODUÕ� LoLQ� |UQHN� WHúNLO� HWPHVLGLU�� %X� \|QWHP� J�oO�� |UJ�W�
N�OW�U�QH� VDKLS� LúOHWPHOHUGH� EX� W�U� H÷LWLP� SURJUDPODUÕ� LOH� JHUoHNOHúWLULOLU��
Böylece�KHP�\HQL�JHOHQOHU�LúOHWPH\L�GDKD�\DNÕQGDQ�WDQÕPÕú�ROXUODU��KHP�GH�
HVNL��\HOHU�N�OW�U�LoLQGH�\DúD\DUDN�RQXQ�D\UÕOPD]�ELU�SDUoDVÕ�KDOLQH�JHOLUOHU� 
 

������� gUJ�W� .�OW�U�Q�Q� gUJ�WVHO� %D÷OÕOÕN� 2OXúWXUPDVÕQGD� *HUHNOL�
 .RúXOODU 

 

Örgüt kültürü, örgüt üyelerinde öUJ�WVHO� ED÷OÕOÕN� WXWXPX� \DUDWÕOPDVÕQGD�
|QHPOL�ELU�URO��VWOHQPHNWHGLU��dDOÕúDQODUÕQD�HWNLQ�YH�\HULQGH�ELU�|UJ�WVHO�N�OW�U�RUWDPÕ�
\DUDWDUDN�� VD÷OÕNOÕ� YH� V�UHNOL� ELU� |UJ�WVHO� ED÷OÕOÕN� WXWXPX� ND]DQGÕUDELOPLú� LúOHWPHOHU�
UDNLSOHUL� NDUúÕVÕQGD� GDKD� J�oO�� ELU� NRQXPGDGÕUODU�� gUJ�W� LoLQGH� |UJ�WVHO� N�OW�U�
|÷HOHULQLQ�|UJ�WVHO�ED÷OÕOÕN�ROXúWXUDELOPHVLQGH�JHUHNOL�ELU�WDNÕP�NRúXO�YH�JHUHNOLOLNOHUH�
\HU�YHULOPH\H�oDOÕúÕOPÕúWÕU� 

 

���������3VLNRORMLN�*�oOHQGLUPH�$OJÕVÕ 
 

gUJ�WOHUGH� SVLNRORMLN� J�oOHQGLUPH�� |UJ�W� LoLQGH� DVWODUÕQ� güçlendirmeye 

LOLúNLQ� SVLNRORMLN� GXUXPODUÕQÕ� \DQVÕWPDNWDGÕU�� 3VLNRORMLN� J�oOHQGLUPH�� ELUH\OHUGH�
J�oV�]O�N�KLVVLQH�\RO�DoDELOHFHN�GXUXPODUÕ�WDQÕPOD\DUDN��KHP�ELoLPVHO�|UJ�W�V�UHoOHUL��
KHP� GH� ELoLPVHO� ROPD\DQ� XQVXUODU� \DUGÕPÕ\OD� ELUH\OHUGH� |]-etki duygusunu DUWÕUPD�
V�UHFL� RODUDN� WDQÕPODQPDNWDGÕU�350� <D]DUODUÕQ� SVLNRORMLN� J�oOHQGLUPH\H� \|QHOLN�
WDQÕPODUÕQÕQ�RUWDN�QRNWDVÕ��³ELUH\LQ�Lú�URO�QH�\|QHOLPLQL�\DQVÕWDQ��G|UW�ER\XW�WDUDIÕQGDQ�
DoÕNODQDQ� YH� WHN� ELU� NDYUDPOD� LIDGH� HGLOHQ� LoVHO� J|UHY� PRWLYDV\RQX´� RODUDN�
GH÷HUOendirmeleridir.351 

                                                
350�(UJHQHOL��$UÕ� a.g.m., s.130. 
351 G. M. Spreitzer, “Psychological Empowerment in the Workplace: Dimensions, Measurement, and 
Validation”, Academy of Management Journal, 1995, V.38, N.5, p.1442. 
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.LúLQLQ� NHQGLVLQL� SVLNRORMLN� RODUDN� J�oOHQGLULOPLú� KLVVHWPHVL� G|UW� ER\XWWD�
HOH�DOÕQPDNWDGÕU��%X�ER\XWODU��ELUH\LQ�LúLQL�DQODPOÕ�EXOPDVÕ��NHQGLVLQL�\HWHUOL�KLVVHWPHVL��
LúLQGH�VHoPH�LPNDQÕQD�VDKLS�ROGX÷XQX�KLVVHWPHVL�YH�LúLQGH�HWNLOL�ROGX÷XQu hissetmesi 

ER\XWODUÕ�RODUDN�EHOLUWLOHELOLU��3VLNRORMLN�J�oOHQGLUPHQLQ�ELOHúHQOHUL�RODUDN�DGODQGÕUÕODQ�
EX�G|UW�ER\XW�ú|\OH�DoÕNODQDELOLU�352 

 

- Anlam:� hVWOHQLOHQ� Lú� URO�Q�Q� JHUHNOHUL\OH� oDOÕúDQÕQ� NHQGL� GH÷HUOHUL��
LQDQoODUÕ�YH�GDYUDQÕúODUÕ�DUDVÕQGDNL�X\XPX�LIDGH�HWPHNWHGLU��%X�X\XP��LúLQ�
ELUH\� LoLQ� WDúÕGÕ÷Õ� |QHP� ROPDNWDGÕU�� gUJ�WWH� \�U�W�OHQ� LúLQ� JHUHNOHUL� LOH�
ELUH\LQ� LQDQoODUÕ�� GH÷HUOHUL� YH� GDYUDQÕúODUÕQÕQ� |UW�úPH� GHUHFHVL�� LúLQ� ELUH\�
LoLQ� WDúÕGÕ÷Õ� DQODPÕQ� J|VWHUJHVLGLU�� %LUH\LQ� \DSWÕ÷Õ� LúLQ� DQODPOÕ� ROGX÷XQD�
iOLúNLQ� DOJÕVÕ� RQXQ� LúWHQ� HOGH� HGHFH÷L� WDWPLQ� G�]H\LQL� YH� J�oOHQGLUPH�
duygusunu etkilemektedir. 

- Yetkinlik:� %LUH\LQ�� LúL� HQ� L\L� úHNLOGH� \DSDELOHFH÷L� \|Q�QGH� NHQGL�
\HWHQHNOHULQH� RODQ� LQDQFÕQÕ� LIDGH� HGHU�� %LUH\LQ� NHQGLVLQL� LúLQGH� \HWHUOL�
hissetmesi, bireyin yeWHUOL� oDED\Õ� J|VWHUGL÷LQGH�NHQGLVLQGHQ� LVWHQHQ�J|UHYL�
JHUH÷L�JLEL�\HULQH�JHWLUHELOHFH÷LQH�LQDQPDVÕGÕU� 
- Otonomi:�<HWNLQOLN��GDYUDQÕú�LOH�LOJLOL�XVWDOÕ÷Õ�LIDGH�HGHUNHQ��RWRQRPL�
ELUH\LQ� IDDOL\HWL� EDúODWPD�� V�UG�UPH� YH� G�]HOWPH� LOH� LOJLOL� NRQXODUGD�
insiyatif kXOODQDELOPHVLGLU�� %LUH\LQ� NHQGL� EDúÕQD� NDUDU� YHUHELOPHVL�� RQXQ�
NHQGL�Lú�oHYUHVLQL�NRQWURO�HGHELOGL÷L�GX\JXVXQX�YHUPHVL�EDNÕPÕQGDQ�|QHPOL�
ROPDNWDGÕU� 
- Etki:� øúJ|UHQLQ� LúLQ� VWUDWHMLVL�� \|QWHPL� YH\D� VRQXoODUÕ� �]HULQGH� HWNL�
etme yetkisine sahip olma derecesidir��2WRQRPL��ELUH\LQ�NHQGL�LúL��]HULQGHNL�
kontrol duygusu ile ilgili iken; etki, bireyin örgütsel sonuçlar üzerindeki 

NRQWURO� GX\JXVXQD� LúDUHW� HWPHNWHGLU�� %X� ED÷ODPGD� RWRQRPL� LúWH� NDWÕOÕPÕ�
JHUHNWLULUNHQ��HWNL�|UJ�WVHO�NDWÕOÕPÕ�JHUHNWLUPHNWHGLU� 
 
Söz konusu d|UW� ER\XW� ELUOHúWL÷LQGH� SVLNRORMLN� J�oOHQGLUPH� LOH� LOJLOL�

E�W�QF�O� ELU� NDYUDP� ROXúWXUPDNWDGÕU�� 'L÷HU� \DQGDQ� KHUKDQJL� ELU� ER\XWXQ� HNVLNOL÷L�

                                                
352�*�QHU�d|O��³3HUVRQHO�*�oOHQGLUPH��(PSRZHUPHQW��.DYUDPÕQÕQ�%HQ]HU�<|QHWLP�.DYUDPODUÕ�øOH�
.DUúÕODúWÕUÕOPDVÕ´��(QG�VWUL�øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�'HUJLVL��C.6, S.2, s.5, 
http://www.isguc.org/printout.php?id=228., (03.10.2005). 
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KLVVHGLOHQ� J�oOHQGLUPH� GX\JXVXQX� WDPDPHQ� RUWDGDQ� NDOGÕUPDVD� GD� GHUHFHVLQL�
D]DOWPDNWDGÕU��%X�QHGHQOH�EX�G|UW�ER\XW�ELUlikte psikolojik güçlendirmeyi anlayabilmek 

LoLQ�JHUHNOL�RODQ�µWDP�YH�\HWHUOL�ELOLúVHO�VHW¶�RODUDN�QLWHOHQGLULOPHNWHGLU�353  

 

gUJ�W� �\HOHULQLQ� EHOLUWLOHQ� SVLNRORMLN� J�oOHQGLUPH� ER\XWODUÕ� EDNÕPÕQGDQ�
NHQGLOHULQL� J�oOHQGLULOPLú� KLVVHWPHOHUL� LOH� |UJ�WVHO� ED÷OÕOÕNODUÕ� DUDVÕQGD� GR÷UXGDQ� ELU�
LOLúNL�V|]�NRQXVX�ROPDNWDGÕU�� 

 

���������gUJ�WVHO�$GDOHW�$OJÕVÕ 
 

Örgütsel adalet, bireyin örgüt içindeki uygulamalarla ilgili olarak adalet 

DOJÕODPDVÕ� RODUDN� LIDGH� HGLOHELOLU�� gUJ�WVHO� DGDOHW�� |UJ�W� \|QHWLPLQLQ� NDUDU� YH�
uygulamaODUÕQÕQ� LúJ|UHQOHU� �]HULQGH� DOJÕODQÕú� G�]H\L� LOH� LOJLOL� ROPDNWDGÕU�� dDOÕúDQODU��
NHQGL�|UJ�WOHULQGH�NHQGLOHUL� LOH�EDúNDODUÕQÕ�NDUúÕODúWÕUÕUODU��%X�NDUúÕODúWÕUPD�VRQXFXQGD�
NHQGL� |UJ�WOHUL\OH�� \|QHWLFLOHUL\OH� YH� LúOHUL\OH� LOJLOL� WXWXPODU� JHOLúWLULUOHU�� %X� QRNtada 

ELUH\LQ�|UJ�W�QGH�YDU�RODQ�DGDOHWOH� LOJLOL�RODUDN�NLúLVHO�ELU� DOJÕODPD�G�]H\L� JHOLúWLUPLú�
EXOXQPDNWDGÕU�� 'ROD\ÕVÕ\OD�� NXUDOODUÕQ� KHUNHVH� HúLW� X\JXODQPDVÕQÕ�� HúLW� �FUHW�
|GHQPHVLQL��L]LQOHUGH�HúLW�KDNODUD�VDKLS�ROPD\Õ��ELU�WDNÕP�VRV\DO�LPNDQODUGDQ�NHQGLsinin 

GH� GL÷HUOHUL\OH� HúLW� úHNLOGH� \DUDUODQPDVÕ� EHNOHQWLVL� LoHULVLQGHGLUOHU�� $QFDN�� DGDOHW�
DOJÕODPDVÕQÕQ�RGDN�QRNWDVÕ�VDGHFH�EX�oÕNWÕODU�YH�EX�oÕNWÕODUÕQ�NDUúÕODúWÕUÕOPDVÕ�GH÷LOGLU��
gUJ�WWHNL� NXUDOODU�� EX� NXUDOODUÕQ� X\JXODQÕú� ELoLPL� YH� ELUH\OHU� DUDVÕQGDNL� HWNLOHúLP� GH�
DGDOHW�DOJÕODPDVÕQÕQ�RGD÷ÕQGD�EXOXQPDNWDGÕU�354 

 

gUJ�WVHO�DGDOHW�NDYUDPÕQÕ�|UJ�WVHO�ED÷OÕOÕN�DoÕVÕQGDQ�|UJ�W� LoLQGHNL�UROOHUH�
LOLúNLQ�RODUDN�LNL�DoÕGDQ�HOH�DOPDN�P�PN�QG�U�355 

 

- 'D÷ÕWÕPVDO� $GDOHW�� gUJ�WWH� \HU� DODQ� |UJ�WVHO� ND\QDNODUÕQ� DGLO�
GD÷ÕWÕPÕQÕ� NDSVDPDNWDGÕU�� gUJ�W� �\HOHULQLQ� |GHPH�� \�NVHOPH� YH� EHQ]HUL�
VRQXoODUOD� LOJLOL� DOJÕODUÕQÕ� EHOLUOHPHNWHGLU�� dDOÕúDQODUÕQ� GDKD� oRN� �FUHW� YH�

                                                
353 Ceylan, Çöl, Gül, a.g.m., s.37. 
354�0DKPXW�g]GHYHFLR÷OX��³$OJÕODQDQ�gUJ�WVHO�$GDOHWLQ�%LUH\OHUDUDVÕ�6DOGÕUJDQ�'DYUDQÕúODU�h]HULQGHNL�
(WNLOHULQLQ� %HOLUOHQPHVLQH� <|QHOLN� %LU� $UDúWÕUPD´�� (UFL\HV� hQLY��� ø�ø�%�)�� 'HUJLVL�� Temmuz-$UDOÕN�
2003, S.21, s.78, http://iibf.erciyes.edu.tr/dergi/sayi21/mozdeveci.pdf., (04.10.2005). 
355�øQFH��*�O� a.g.e., s.77. 
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|G�O�JLEL�PDGGL�ND]DQo�YH�KDNODUOD� LOJLOL� DOJÕODGÕ÷Õ�DGDOHW�GX\JXVXGXU��%X�
W�U�GD÷ÕWÕPODUÕQ�oDOÕúDQODU�WDUDIÕQGDQ�ELUELUOHUL\OH�NÕ\DVODPDODUÕ�VRQXFX�DGLO�
RODUDN� DOJÕODQPDVÕ� �FUHW� WDWPLQL�� Lú� WDWPLQL� RODUDN� VRQXoODQÕU� YH� EX� GD�
LúJ|UHQOHULQ�|UJ�WVHO�ED÷OÕOÕ÷ÕQÕ�DUWWÕUÕU� 
- Prosedürel Adalet:�.DUDU� DOPD� V�UHFLQGHNL� DGDOHW� DOJÕODPDVÕQÕ� LIDGH�
eder. Bu adalet türü yönetimin verdL÷L� NDUDUODUÕQ� YHULOLú� QHGHQOHULQLQ� DGLO�
RODUDN�DOJÕODQPDVÕQD�GD\DQÕU� 
 

'D÷ÕWÕPVDO� DGDOHWLQ� Lú� YH� �FUHW� WDWPLQL� JLEL� LNL� NLúLVHO� oÕNWÕ� VD÷ODPDVÕQD�
NDUúÕOÕN�� SURVHG�UHO� DGDOHW� |UJ�WVHO� ED÷OÕOÕN� YH� \|QHWLFLOHULQ� DGLO� J|U�OPHVL� JLEL� LNL�
|UJ�WVHO�oÕNWÕ\D�VHEHS�ROPDNWDGÕU��gUJ�WVHO�ED÷OÕOÕN�DoÕVÕQGDQ�SURVHG�UHO�DGDOHW�NDYUDPÕ�
daha fazla önem arz etmektedir.356 

 

Örgüt içindeki kurallara uyan bireyler büyük oranda pozitif duygularla 

oDOÕúPD\D� GHYDP� HGHU�� $QFDN�� EX� NXUDOODU� KHUNHVH� HúLW� X\JXODQGÕ÷ÕQGD� EX� X\XP�
GHYDPOÕOÕN� J|VWHULU�� gUJ�W� LoHULVLQGHNL� X\JXODPDODUÕQ� DGDOHWOL� ROGX÷XQD� YH� W�P�
LúJ|UHQOHUH� DGLO� GDYUDQÕOGÕ÷ÕQD� LQDQPDN� |UJ�WVHO� ED÷OÕOÕN� DoÕVÕQGDQ� VRQ� GHUHFH�
|QHPOLGLU�� gUJ�WVHO� DGDOHW�� \|QHWLPLQ� NDUDU� YHUPH� V�UHFL�� EX� V�UHFLQ� X\JXODQÕúÕ� YH�
GDYUDQÕúODUD� HWNLVL� LOH� LOLúNLOL� ROPDNWDGÕU�357 Görevlendirmeler ve ödüllendirmeler ile 

EXQODUÕQ�DGLO�RODUDN�\DSÕOGÕ÷ÕQÕQ�DOJÕODQPDVÕ�ED÷OÕOÕ÷Õ�GLUHNW�RODUDN�HWNLOHPHNWHGLU� 
 

���������gUJ�WVHO�%D÷GDúÕPOÕN�$OJÕVÕ 
 

%D÷GDúÕPOÕN�� �\HOHULQ� |UJ�WWHNL� JUXSODUÕQGD� NDOPD� LVWHNOHULQL�� EXQD olan 

ED÷OÕOÕNODUÕQÕ�YH�ELUOLNWH�ELULP�RODUDN�IDDOL\HWWH�EXOXQPD�\HWHQHNOHULQL�NDSVD\DQ�ELU�ROJX�
RODUDN� WDQÕPODQDELOLU�� øo�ED÷GDúÕPOÕN��|UJ�W��\HOHULQLQ� ELUELUOHULQH� oHNLFL� JHOPHOHUL� YH�
|UJ�WVHO� DPDoODUOD� E�W�QOHúHUHN�� |UJ�WVHO� EDúDUÕ\Õ� NHQGL� EDúDUÕODUÕ� ROarak kabul 

HWPHOHULQL�VD÷OD\DQ�ELU�\|Q�GX\JXVX�RODUDN�LIDGH�HGLOHELOLU� 
 

%D÷GDúÕPOÕN���\HOHULQ�ELUELUOHULQH�YH�ELU�E�W�Q�RODUDN��\HVL�ROGXNODUÕ�|UJ�WH�
YH\D� WDNÕPD� NDUúÕ� GX\JXODUÕQÕ� \DQVÕWÕU�� øo� ED÷GDúÕN� DOJÕODPDVÕ� JHOLúPLú� ELU� |UJ�WWH�
                                                
356 A.g.e., s.77. 
357 Kama, a.g.e., s.100. 
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LúJ|UHQOHU� ELUELUOHULQL� oHNHUOHU� YH� |UJ�WWH� NDOPD\D� PRWLYH� ROXUODU�� %D÷GDúÕPOÕN��
NDUúÕOÕNOÕ� LúELUOL÷L�� F|PHUW� YH� \DUGÕP� HGLFL� GDYUDQÕú� PH\GDQD� JHWLULU� YH� RUJDQL]DV\RQ�
�\HOHULQL� W�P� SRWDQVL\HOOHULQL� NXOODQPD� \ROXQGD� WHúYLN� HGHU�� øo� ED÷GDúÕN� |UJ�WWH�
DPDoODU�DoÕN�ELU�ELoLPGH�ROXúWXUXOXU��URO�YH�VRUXPOXOXNODU�L\L�WDQÕPODQÕU��GHYUHGLOLU�YH�
DPDFÕ�JHUoHNOHúWLUPH\H�\|QHOLN�H\OHPOHU�|G�OOHQGLULOLU��%|\OH�ELU�|UJ�W�\DSÕVÕQGD�NDUDU�
YHUPH�KÕ]ODQGÕUÕOÕU�YH�SD\ODúÕOÕU��|UJ�WWH�DoÕN�ELU�LOHWLúLP�HJHPHQGLU�YH�W�P��\HOHU�RUWDN�
ELU� DPDFÕ� JHUoHNOHúWLUPH\L� VD÷OD\DFDN� úHNLOGH� ELUELUOHULQH� ED÷ODQÕUODU�� %D÷GDúÕN� ELU�
JUXS�� |UJ�WVHO� DPDoODUÕQ� OHKLQH� ROGX÷X� JLEL� DOH\KLQH� GH� oDOÕúDELOLU�� %X� DQODPGD�
|UJ�WWHNL�ELUH\OHULQ�|UJ�WVHO�DPDoODUD�EDNÕúÕ�oRN�|QHPOL�ROPDNWDGÕU� 

 

%LU� |UJ�WWH� ED÷GDúÕPOÕ÷Õ� DUWWÕUDELOHFHN� DOWÕ� WHPHO� XQVXU� EXOXQPDNWDGÕU��%X�
XQVXUODU�ú|\OH�EHOLUWLOHELOLU�358 

 

- Sosyal Çekicilik:� oDOÕúDQODU�ELU� DUDGD�ROPDNWDQ�]HYN�GX\DUODU��<D�GD�
JUXEXQ�GL÷HU��\HOHULQLQ�DPDo�YH�GH÷HUOHUL�RQODUD�oHNLFL�JHOLU� 
- 'ÕúVDO�7HKGLW�� UDNLSOHULQ�QHGHQ�ROGX÷X� WHKGLW�|QHPOL�ELU�ED÷GDúÕPOÕN�
ND\QD÷Õ�RODELOLU��%X� WHKGLWH�NDUúÕ��\HOHU�EDúDUÕOÕ�ROPDN�LoLQ�ED÷GDúÕN�ROPD�
JHUH÷LQL�DQODUODU� 
- ø]RODV\RQ�� JUXEXQ� GÕúÕQGDNL� NLúLOHUGHQ� L]ROH� ROPDN�� GÕúVDO� J�oOHUH�
GLUHQPH�NRQXVXQGD�NDUúÕOÕNOÕ�ED÷ÕPOÕOÕ÷Õ�DUWWÕUÕU� 
- Büyüklük: küçük gruplar daha�ED÷GDúÕN�ROPD�H÷LOLPLQGHGLUOHU� 
- 7DPDPOD\ÕFÕ� %HFHULOHU� gruptaki üyelerin birbirlerinin becerilerini 

WDPDPODPDODUÕ�EHFHUL�GHQJHVL�VD÷OD\DFD÷ÕQGDQ��ED÷GDúÕPOÕ÷Õ�DUWWÕUDELOLU� 
- Ödüller:� ED÷GDúÕPOÕN� DoÕVÕQGDQ� ELUH\VHO� |G�OOHUGHQ� oRN� JUXS�
EDúDUÕVÕQD�GD\DOÕ�|G�OOHU�GDKD�|QHPOL�ROPDNWDGÕU� 
 

%D÷GDúÕPOÕN�� |UJ�W� LoLQGHNL� JUXEXQ� YHULPOLOL÷L� LOH� LOJLOL� ROGX÷X� LoLQ� |QHP�
DU]� HWPHNWHGLU�� %XQXQOD� ELUOLNWH� ED÷GDúÕPOÕN� YH� YHULPOLOL÷LQ� LOLúNLVL� JUXS� WDUDIÕQGDQ�
ROXúWXUXODQ�SHUIRUPDQV�QRUPODUÕQD�ED÷OÕ�ROPDNWDGÕU��(÷HU�SHUIRUPDQVOD�LOLúNLOL�QRUPODU�
\�NVHNVH� �ID]OD� oÕNWÕ�� NDOLWHOL� Lú�� JUXS� GÕúÕQGDNL� ELUH\OHUOH� LúELUOL÷L�� ED÷GDúÕN� ELU� JUXS��
                                                
358�gPHU�)DUXN�øúFDQ��$WÕOKDQ�1DNWL\RN��³dDOÕúDQODUÕQ�gUJ�WVHO�%D÷GDúÕPODUÕQÕQ�%HOLUOH\LFLOHUL�2ODUDN�
gUJ�WVHO�%D÷OÕOÕN�YH�gUJ�WVHO�$GDOHW�$OJÕODUÕ´� Ankara Üniv. S.B.F. Dergisi, 2004, C.59, S.1, s.4, 
http://www.politics.ankara.edu.tr/dergi_makale.php., (01.10.2005). 
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GDKD�D]�ED÷GDúÕN�ELU�JUXSWDQ�GDKD�YHULPOL�RODFDNWÕU�359�'ROD\ÕVÕ\OD�|UJ�WVHO�ED÷GDúÕPOÕN�
oDOÕúDQODUGD� E�W�QVHO� ELU� ED÷OÕOÕN� QRUPXQXQ� JHOLúPHVLQH� ve verimlilik gibi temel ve 

LVWHQGLN�KHGHIOHULQ�JHUoHNOHúPHVLQH�|QHPOL�NDWNÕODUGD�EXOXQXU� 
 

3.9.4.4. Örgütsel Güven Duygusu 

 

gUJ�WOHUGH� ELUOLNWH� oDOÕúDQ� ELUH\OHU� NDUúÕOÕNOÕ� ED÷ÕPOÕOÕ÷D� JHUHNVLQLP�
GX\DUODU��.LúLVHO�YH�|UJ�WVHO�KHGHIOHULQH�XODúPDN�LoLQ�oHúLWli yöntemlerle birbirlerinden 

\DUGÕP�DOPDODUÕ�JHUHNPHNWHGLU��$NVL� WDNWLUGH�VLQHUML�JHUoHNOHúPH\HFHN�YH�|UJ�WOHULQLQ�
EDúDUÕODUÕ� oRN� VÕQÕUOÕ� NDODFDNWÕU�� 'ROD\ÕVÕ\OD�� \|QHWLP� oDOÕúDQODUD� \DUGÕPVHYHUOLN�
GDYUDQÕúODUÕ� J|VWHULUVH�� oDOÕúDQODU� |UJ�WOHULQH� J�YHQVL]Oik hissetmeyeceklerdir. Örgüt 

�\HOHUL�H÷HU�NHQGLOHULQH�LoLQGH�EXOXQGXNODUÕ� WRSOXOX÷D�NDWNÕGD�EXOXQGXNODUÕ� LoLQ�J�YHQ�
GX\XODQ�ELU�\HWLúNLQ�RODUDN�GDYUDQÕOÕUVD��oDOÕúPD�RUWDPODUÕQÕ�WDWPLQ�HGLFL�EXODFDNODU�EX�
GD�ED÷OÕOÕNODUÕQÕ�DUWWÕUDFDNWÕU�360 

 

Örgütsel güven,� |UJ�W� DoÕVÕQGDQ� VRQ� GHUHFH� |QHPOL� ELU� NDYUDP� ROPDNOD�
birlikte, örgütsel verimlilikteki kilit sözcüklerden biridir. Örgütlerin en çok gereksinim 

GX\GXNODUÕ� ]DPDQGD� NHQGLOHULQH� J�YHQ� GX\XOXS� GX\XOPD\DFD÷Õ�� |QFHNL� \ÕOODU� LoLQGH�
NXUXOXúXQ� QH� NDGDU� J�YHQLOLUOLN� JHOLúWLUPLú� ROGX÷XQD� ED÷OÕGÕU� YH� oDOÕúDQODU� DoÕVÕQGDQ�
LúOHWPHQLQ� J�YHQLOLUOL÷LQLQ� HQ� |QHPOL� J|VWHUJHVL�� WXWDELOHFH÷L� V|]�� YHUPHVL� YH� V|]�Q��
]DPDQÕQGD� \HULQH� JHWLUPHVLGLU�� $QFDN� EX� \HWHUOL� ROPD\DELOLU�� *�YHQLOLUOL÷LQ�
DUWÕUÕOPDVÕQGD��\|QHWLP�WDUDIÕQGDQ�YHULOPHN�LVWHQHQ�PHVDMÕQ�GR÷UX�úHNLOGH�LOHWLOPHVL�GH�
VRQ�GHUHFH� |QHPOLGLU��d�QN��� GDYUDQÕúODUOD� GHVWHNOHQPHGL÷L� V�UHFH�� LOHWLúLPGH� YHULOHQ�
PHVDM�\DOQÕ]FD�LGGLDGDQ�LEDUHW�ROPDNWDGÕU�361 

 

gUJ�WVHO� J�YHQLQ� ROXúWXUXOPDVÕQGD� DQDKWDU� NLúLOHU�� \|QHWLFLOHUGLU�� %X�
DQODPGD�� |UJ�WVHO� J�YHQLQ� VD÷ODQPDVÕ� NRQXVXQGDNL� \�N�� E�\�N� |Oo�GH� \|QHWLFLOHULQ�
RPX]ODUÕQGDGÕU�� %X� QRNWDGD� \|QHWLFL\H� G�úHQ� J|UHY�� LúOHWPHOHUGH� |UJ�WVHO� HWL÷LQ�
ROXúWXUXOPDVÕ�YH� W�P�oDOÕúDQODUD�EHQLPVHWLOPHVLGLU��(WLN�GH÷HUOHULQ�YDUOÕ÷Õ�� EHOLUVL]OL÷L�
                                                
359 A.g.m., s.5. 
360�)HUKDW�g]EHN��³øQVDQ�øOLúNLOHULQGH�*�venin Yeri ve Önemi”, (QG�VWUL�øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�
Dergisi, C.6, S.1, s.8, http://www.isguc.org/arc_view.php?ex=201., (04.10.2005). 
361�%DUÕú�6DIUDQ��³gUJ�WVHO�*�YHQ�.DYUDPÕ�LOH�9HULPOLOLN�øOLúNLVL´� Bilgi Yönetimi, 
http://www.bilgiyönetimi.org/cm/pages/mkl_gos.php?nt=566., (04.10.2005). 
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D]DOWÕU� YH� EHOLUVL]OL÷LQ� D]DOPDVÕ� J�YHQL� DUWÕUÕU�362� *�YHQ� RUWDPÕQÕQ� KDNLP� ROGX÷X� ELU�
LúOHWPHGH�YHULPOLOLN�YH�NDOLWH�DUWÕúÕQÕQ�JHUoHNOHúPHVL�GDKD�NROD\�RODELOHFHNWLU� 

 

GüveQ�� |QHPOL� ELU� N�OW�UHO� GH÷HU� RODUDN� |UJ�WVHO� \DSÕODUÕQ� |]HOOLNOHUL�
�]HULQGH� HWNLOL� ROPDNWDGÕU��gUJ�W� ELUH\OHUL� DUDVÕQGDNL� \�NVHN� J�YHQ��PHUNH]LOHúPHQLQ�
D]DOPDVÕQD�QHGHQ�ROPDNWDGÕU�363�%X�\|Q�\OH�JHYúHWLOPLú�YH�LoVHOOHúWLULOPLú�GHQHWLP�LOH�
oDOÕúDQODUGD�|UJ�WVHO�ED÷OÕOÕN�WXWXPXQXQ�GD�JHOLúPHVLQH�GHVWHN�ROPDNWDGÕU� 

 

3.9.4.5. Takdir Edilme Duygusu 

 

gUJ�W� LoLQGHNL� ELUH\OHULQ� HQ� |QHPOL� |UJ�WVHO� JHUHNVLQLPOHULQLQ� EDúÕQGD�
takdir edilme duygusu gelmektedir.364 7DNGLU�HGLOPHN�LQVDQÕ�EDúDUÕ\D�J|W�UHQ�HQ�WHPHO�
faktörlerden� ELULGLU�� <HULQGH� YH� ]DPDQÕQGD� oDOÕúPDODUÕQGDQ� GROD\Õ� WDNGLU� J|UHQ� ELU�
oDOÕúDQÕQ�|UJ�WH�\|QHOLN�ED÷OÕOÕN�WXWXPX�ROXPOX�\|QGH�JHOLúPHNWHGLU��7DNGLU�HGLOPHQLQ�
\ROODUÕ��ONHGHQ��ONH\H�GH÷LúHELOHFH÷L�JLEL�� LúOHWPHOHU�DUDVÕQGD�YH� LúOHWPHQLQ� LoHULVLQGH�
konumdan kRQXPD�GD�IDUNOÕOÕNODU�J|VWHUHELOLU� 

 

dDOÕúDQODUÕQ� SHUIRUPDQVÕQÕQ� JHUH÷LQH� X\JXQ� RODUDN� WDNGLU� HGLOPHVL��
GH÷HUOHQGLULOPHVL� YH� |G�OOHQGLULOPHVL�� oDOÕúDQODUÕQ� \DSWÕ÷Õ� LúOHUGHQ� GDLPD� JXUXU�
GX\PDVÕ�� VDKLS� ROGX÷X� NDUL\HU� YH� LOHUOHPH� IÕUVDWODUÕQGDQ� WDWPLQ� ROPDVÕ�� Lú� WDWPLQLQL�
ROXPOX�\|QGH�HWNLOHPHNWHGLU��øúOHULQGHQ�WDWPLQ�RODQ�oDOÕúDQODUÕQ�|UJ�WVHO�ED÷OÕOÕNODUÕ�GD�
R�QLVSHWWH�DUWPDNWDGÕU� 

 

7DNGLU� HGLOPH�PDQHYL� \|Q�� D÷ÕU� EDVDQ� YH� W�P� oDOÕúDQODU� LoLQ� |QHPOL� ELU�
|]HQGLUPH�DUDFÕGÕU��<DSÕODQ�LúLQ�|QHP�YHULOHQ�NLúLOHU�WDUDIÕQGDQ�EH÷HQLOPHVL��oDOÕúDQODUD�
E�\�N� WDWPLQ� VD÷ODPDNWDGÕU�� 7DNGLU� HGLOPH� GX\JXVX�� EDúDUÕ� KLVVL\OH� ELU� E�W�Q�

                                                
362 Elizabeth Pierney,�øú�$KODNÕ���dHY��*�QKDQ�*�QD\���5RWD�<D\ÕQFÕOÕN��øVWDQEXO��������V��� 
363 Sargut, A. S., 1994, a.g.e., s.101-102. 
364 Fahri\H�9DWDQ�YH�GL÷HUOHUL��³(JH�hQLYHUVLWHVL�$UDúWÕUPD�YH�8\JXODPD�+DVWDQHVLQGH�dDOÕúDQ�
+HPúLUHOHULQ�øú�<DúDPODUÕQD�YH�gUJ�WVHO�*HUHNVLQLPOHULQH�øOLúNLQ�'H÷HUOHQGLUPHOHUL´� Ege Üniv. Yay., 
http://www.med.ege.edu.tr/~hemsirey/c8.doc., (09.10.2005). 
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ROXúWXUPDNWDGÕU�� 7DNGLU� HGLOPHQLQ� ELUH\OHUGH� J�oO�� ELU� PRWLYH� HGLFL� |]HOOL÷L�
EXOXQPDNWDGÕU�365 

 

gUJ�WOHUGH�oDOÕúDQ�ELUH\OHULQ�oDOÕúPD�YH�Lú�EDúDUPD�J�G�OHULQLQ�DUWWÕUÕOPDVÕ�
NRQXVXQGD� |QFHOLNOL� RODUDN� SDUDVDO� LKWL\DoODUÕQ� JLGHULOPHVL� \HWHUOL� GH÷LOGLU�� +HP�
LOHUOHPH�KHP�WHUIL�KHP�GH�WDNGLU�HGLOPH�oDOÕúDQODUÕQ�NHQGLOHULQL�|QHPOL�KLVVHWPHOHUL�YH�
|]� J�YHQOHULQL� ROXúWXUPDODUÕQGD� |QHPOL� ELU� HWNL\H� VDKLSWLU�366 Takdir etme, örgütlerde 

oDOÕúDQODUÕQ� |UJ�WVHO� NDUDUODUD� NDWÕOÕPÕQÕ� VD÷ODPDN� YH� |UJ�WVHO� L\LOHúWLUPH� oDEDODUÕQÕ�
J�oOHQGLUPHN�LoLQ�GH�HWNLQ�ELUHU�DUDo�RODUDN�NXOODQÕOPDNWDGÕU� 

 

gUJ�WOHU� L\L� \DSÕODQ�ELU�J|UHYL� \D�GD� LúL� WDNGLU� LIDGHVL�RODUDN�YH�DoÕNoD�EX�
takGLUL� J|VWHUPHN� LoLQ� |G�O� YH� |G�OOHQGLUPH� VLVWHPOHUL� NXOODQPDOÕGÕUODU�� (WNLQ� WDNGLU�
SURJUDPODUÕ��|UJ�W�N�OW�U���]HULQGH�E�\�N�ELU�HWNL�\DSPDNWDGÕU�367 Kültüre odaklanmak, 

oDOÕúDQODUGD� ELU� NLPOLN� GX\JXVX� ROXúWXUDUDN�� RQODUÕQ� |UJ�WVHO� GH÷HU� YH� LQDQoODUD�
ED÷OÕOÕ÷ÕQÕ�VD÷ODPDNWDGÕU� 

 

���������øúLQ�$QODPOÕOÕN�'�]H\L 
 

øúLQ� DQODPOÕOÕN� G�]H\L�� |UJ�W� LoLQGHNL� ELUH\LQ� J|UHYL� LOH� NHQGL� LQDQo� YH�
GH÷HUOHUL� DUDVÕQGDNL� X\XP� RODUDN� WDQÕPODQPDNWDGÕU�� %X� LOLúNLQLQ� RGDN� QRNWDVÕQGD��
oDOÕúDQODUÕQ�NHQGL� Lú� UROOHULQL�YH�EXQXQOD� LOJLOL� GH÷HUOHUL�� |UJ�W� DPDoODUÕQÕQ�ELU�SDUoDVÕ�
RODUDN� J|UPHOHUL� EXOXQPDNWDGÕU�� 7KRPDV� YH� 9HOWKRXVH� ����� \ÕOÕQGDNL� oDOÕúPDODUÕQGD�
|UJ�WVHO�ED÷OÕOÕN� LOH� LúLQ�DQODPOÕOÕN�G�]H\L�DUDVÕQGD�NDSVDPOÕ�ELU� LOLúNL�ROGX÷XQX� WHVSLW�
HWPLúOHUGLU�368 

 

.LúLVHO�� LúH� DLW� YH\D� |UJ�WVHO� IDNW|UOHUOH� NÕ\DVODQGÕ÷ÕQGD� LúJ|UHQOHULQ�
LúOHUL\OH�LOJLOL�DOJÕODPDODUÕQ�|UJ�WVHO�ED÷OÕOÕ÷Õ�GDKD�ID]OD�HWNLOHGL÷L�oHúLWOL�DUDúWÕUPDODUGD�
                                                
365�=H\QHS�$\FDQ��³0RWLYDV\RQ��.DUL\HU�6HoLPL�YH�øGHDO�/LGHU�g]HOOLNOHUL´��$QGHUVHQ�øQVDQ�
.D\QDNODUÕ�'DQÕúPDQOÕ÷Õ�<D\�� http://www.insankaynaklari.com., (09.10.2005). 
366�øQFH�YH�GL÷HUOHUL�� a.g.m., s.3. 
367 Oya Erdil vH�GL÷HUOHUL��³<|QHWLP�7DU]Õ�YH�dDOÕúPD�.RúXOODUÕ��$UNDGDúOÕN�2UWDPÕ�YH�7DNGLU�(GLOPH�
'X\JXVX�LOH�øú�7DWPLQL�$UDVÕQGDNL�øOLúNLOHU��7HNVWLO�6HNW|U�QGH�%LU�8\JXODPD´��'R÷Xú�hQLY��'HUJLVL��
2004, C.5, S.1, http://www1.dogus.edu.tr/dogustru/journal/cilt_5_sayi_1/M00102.PDF., (09.10.2005). 
368 K. W. Thomas, B.A. Velthouse, “Cognitive Elements Of Empowerment: An ‘Interpretive’ Model Of 
Intrinsic Task Motivation”, Academy of Management Review, V.15, N.4, p.666-681. 
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LOHUL� V�U�OPHNWHGLU�� %LUH\VHO� RODUDN� |UJ�W� LoLQGHNL� URO� YH� J|UHYOHULQL� DQODPOÕ� J|UHQ�
oDOÕúDQODU� NHQGLOHULQL� LúOHULQH� GDKD� ID]OD� YHUHUHN�� LúOHULQ� SODQODQGÕ÷Õ� JLEL� JLWPHVL�
\|Q�QGH� oDED� J|VWHUPHNWHGLUOHU�� øúLQLQ� DQODPOÕOÕN� ER\XWX� ELUH\OHUGH� DGDQPÕúOÕN�
GX\JXVXQX� JHOLúWLULU� YH� HQHUMLOHULQLQ� LúOHUL� GR÷UXOWXVXQGD� \R÷XQODúDUDN� oDOÕúPD�
NRQVDQWUDV\RQODUÕQÕQ� DUWPDVÕQD� GHVWHN� ROXU.369� 'ROD\ÕVÕ\OD� NHQGLQL� ELOLQoOL� ELU� úHNLOGH�
LúLQH�DGD\DQ�oDOÕúDQODUÕQ�|UJ�WVHO�ED÷OÕOÕNODUÕ�\�NVHN�ROPDNWDGÕU� 

 

�����������.DWÕOÕPFÕ�øú�øNOLPL 
 

.DWÕOÕP�� ELUH\OHULQ� oDOÕúWÕNODUÕ� |UJ�W�� YH� LúOHULQL� HWNLOH\HQ� SUREOHPOHULQ�
o|]�P�� LoLQ� ILNLUOHULQL� DoÕNODPD� V�UHFL� RODUDN� LIDGH� HGLOPHNWHGLU�� %LU� EDúND� LIDGH\OH�
\|QHWLPH� NDWÕOPD�� NDUDU� YHUPH� YH� X\JXODPD� J�F�Q�Q� EHOOL� |Oo�OHUGH� DVWODUD� YH�
X\JXOD\ÕFÕODUD�YHULOHUHN�JHQLúOHWLOPHVL�YH�JHQHOOHúWLULOPHVL�IDDOL\HWLGLU�370�.DWÕOÕP���U�Q�
YH� KL]PHW� �UHWLPLQH� NDWÕODQ� oDOÕúDQODUÕQ sorun çözme ve karar alma süreçlerine de 

NDWÕOÕPÕ�DQODPÕQD�JHOPHNWHGLU��.DWÕOÕP��SVLNRORMLN�ELU�\DNÕQODúPD\Õ�LIDGH�HGHU�371 

 
*�Q�P�]GH� oDOÕúDQODU� VDGHFH� PDGGL� JHUHNVLQLPOHULQL� NDUúÕOD\DUDN� WDWPLQ�

ROPDPDNWDGÕUODU�� %DúDUPD�� EDúND� LQVDQODU� WDUDIÕQGDQ� EH÷HQLOPH, takdir edilme ve 

WRSOXPGD� |QHPVHQHQ� ELU� NRQXPGD� ROPD� JHUHNVLQLPL� ³WDP� NDWÕOÕP´ÕQ� ROXúPD� YH�
JHOLúPHVLQGHNL� |QHPOL� HWNHQOHUGHQGLU�� dDOÕúDQODU� NHQGLOHULQL� LOJLOHQGLUHQ� KHU� W�UO��
NDUDUÕQ� J|U�ú�OPHVLQH� YH� VRQXoODQGÕUÕOPDVÕQD� DNWLI� RODUDN� NDWÕOÕS�� G�ú�QFHOHULQi 

serbestçe ifade etmeyi talep etmektedirler.372 

 
gUJ�WOHUGH� \|QHWLPH� NDWÕOPDQÕQ� �o� |QHPOL� |]HOOL÷L� EXOXQPDNWDGÕU�� %X�

|]HOOLNOHU�ú|\OH�EHOLUWLOHELOLU�373 

 
−− gUJ�W�Q� DOW� \|QHWLP� NDGHPHOHULQLQ� YH\D� LúJ|UHQOHULQ� |UJ�W� SROLWLNDVÕ�
ve yönetimi konusundaki kararlara kaWÕOPDODUÕ� 

                                                
369 Ceylan, Çöl, Gül, a.g.m., s.41. 
370 Çöl, a.g.m., s.7. 
371 Erol Eren,�gUJ�WVHO�'DYUDQÕú�YH�<|QHWLP�3VLNRORMLVL��%HWD�%DVÕP�<D\ÕP�'D÷ÕWÕP�$�ù������%DVNÕ��
øVWDQEXO��2FDN�������V����� 
372�0LQH�g]NDPDOÕ��³7RSODP�.DOLWH�<|QHWLPL´��øQVDQ�.D\QDNODUÕ�<|QHWLPL��5HKEHUOLN�6HUYLVL�:HE�
Sitesi, http://rehberlikservisi.com/read.asp?id=21., (10.10.2005). 
373 Eren, E., 2000, a.g.e., s.381. 
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−− .DUDUODUD� NDWÕODQODUÕQ� E|\OH� ELU� \|QHWLP� WDU]Õ� LOH� SVLNRORMLN� EHQOLN�
JHUHNVLQLPOHULQL�WDWPLQ�HGHFHNOHUL�GHPRNUDWLN�ELU�RUWDPD�NDYXúPDODUÕ� 
−− <|QHWLFL� YH\D� LúYHUHQ� LOH� LúJ|UHQ� DUDVÕQGD� ELU� GL\DORJ� YH� LúELUOL÷LQLQ�
JHOLúWLULOHUHN�|UJ�W�Q�GDKD�JHUoHNoL�YH�HNRQRPLN�NDUDU�YHUPH�RODQDNODUÕQD��
GL÷HU�ELU�LIDGH\OH�\|QHWVHO�HWNLQOLN�YH�YHULPOLOL÷H�NDYXúWXUXOPDVÕGÕU� 
 

.DWÕOÕPFÕ� Lú� LNOLPL� LVH�� LúJ|UHQOHULQ� |UJ�W�Q� |QHPOL� DNWLI� YDUOÕNODUÕ�
ROGXNODUÕQD� YH� ELU� IDUNOÕOÕN� ROXúWXUDELOHFHNOHUL� \|Q�QGHNL� LQDQoODUÕQD� \DUGÕPFÕ� ROPD\Õ�
LIDGH�HWPHNWHGLU��øú�LNOLPL��ELU�|UJ�W�Q�NLúLOL÷LQL�WDQÕPOD\DQ�YH��\HOHULQLQ�GDYUDQÕúODUÕQÕ�
HWNLOH\HQ� |]HOOLNOHU� RODUDN� WDQÕPODQÕU�� .DWÕOÕPFÕ� LNOLPOHUGH� RQD\� YHUPH�� \DUDWÕFÕOÕN� YH�
oDOÕúDQODUÕQ� VHUEHVWOL÷LQH� |QHP�YHULOLUNHQ�� NDWÕOÕPFÕ� ROPD\DQ� Rrtamlarda kontrol, emir 

YH� WDKPLQ� HGLOHELOLUOLN� GH÷HU� J|UPHNWHGLU�� .DWÕOÕPFÕ� ELU� \|QHWLP� WDU]Õ� SHUIRUPDQV��
YHULPOLOLN� YH� oDOÕúDQODUÕQ� WDWPLQL� �]HULQGH� ROXPOX� HWNLOHUH� VDKLSWLU�� d�QN��� NDWÕOÕPFÕ�
\|QHWLP�oDOÕúDQODUÕQ�LúLQL�DQODPOÕ�EXOPD��RWRQRPL�YH��\H�ROPD�JLEL��o�WHPHO�LKWL\DFÕQÕ�
NDUúÕODPDNWDGÕU�374� .DWÕOÕPÕQ� |UJ�W� LoLQGHNL� WDNÕP� �\HOHULQLQ� |UJ�WVHO� D÷GDNL�
IDDOL\HWOHULQL� ]HQJLQOHúWLUGL÷L� YH� E|\OHFH� WDNÕP� �\HVL� RODQ� ELUH\OHULQ� ED÷OÕOÕN� KLVOHULQL�
DUWÕUGÕ÷Õ�SHN�oRN�DUDúWÕUPDFÕ�WDUDIÕQGDQ�LOHUL�V�U�OPHNWHGLU� 

 

3.���������5ROH�øOLúNLQ�8QVXUODU 

 

5RO�� ELUH\LQ� EXOXQGX÷X� G�]OHPGHNL� VRV\DO� \D� GD� ELoLPVHO� VWDW�V�Q�Q�
EHOLUOHPLú�ROGX÷X�KDN�YH�\�N�PO�O�NOHULQ� WRSODPÕ�RODUDN� WDQÕPODQPDNWDGÕU�375�.LúLOHU��
|UJ�W�VLVWHPL�LoHULVLQGH�\�N�PO��ROGXNODUÕ�UROOHUL�\HULQH�JHWLUPH�GDYUDQÕúODUÕ�QLVSHWLQGH�
GH÷HUOHQGLULOLUOHU��5ROH�LOLúNLQ�XQVXUODU��oDOÕúDQODU�DUDVÕQGD�|UJ�WVHO�ED÷OÕOÕ÷Õ�EHOLUOHPHGH�
|QHPOL� J|VWHUJHOHU� ROPDNWDGÕU�� 5ROH� LOLúNLQ� XQVXUODU�� URO� EHOLUVL]OL÷L� YH� URO� oDWÕúPDVÕ�
olmak üzere iki kavram olarak belirtilebilir. 

 
−− Rol BelirsL]OL÷L�� gUJ�W�Q� URO� LOH� LOJLOL� EHNOHQWLOHULQLQ� VÕQÕUODUÕQÕ� WDP�
RODUDN� oDOÕúDQD� ELOGLUPHPHVL� VRQXFX� RUWD\D� oÕNPDNWDGÕU�� dDOÕúDQÕQ� \HULQH�
JHWLUPHN� ]RUXQGD� ROGX÷X� J|UHYOHUL� LOH� LOJLOL� NHQGLVLQGHQ� EHNOHQWLOHULQ�

                                                
374 Ceylan, Çöl, Gül, a.g.m., s.39-40. 
375�0HJDKDV�FRP�øoHULN�(NLEL��³dDWÕúPD�YH�dDWÕúPD�<|QHWLPL´��0HJDKDV�<|QHWLP�'DQÕúPDQOÕN�� 
http://www.megahas.com.tr/yonetim/catismayonetimi.htm., (05.10.2005). 
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EHOLUJLQ�ROPDPDVÕ��EXQODUÕ�GDYUDQÕúD�\|QHOWPHVL�LoLQ�NHQGLVLQH�DoÕN�ELU�ELOJL�
YHULOPHPHVL� |UJ�W� RUWDPÕQGD� RUWD\D� oÕNDELOHFHN� EHOLUVL]OLNOHU� RODUDN� LIDGH�
HGLOHELOLU�� 5RO� EHOLUVL]OL÷L�� J|UHY�� \HWNL� YH� VRUXPOXOXN� DoÕVÕQGDQ� WDP� ELU�
NHVLQOLN�ROPDPDVÕ�GXUXPXGXU�376 

−− 5RO�dDWÕúPDVÕ��%LUH\LQ�VDKLS�ROGX÷X�VWDW�OHULQH�X\JXQ�UROOHUL�DUDVÕQGD�
KHUKDQJL� ELULQH� X\JXQ� GDYUDQÕúÕ� \DSDFD÷ÕQD� NDUDU� YHUHPHPHVL� KDOLQH� URO�
oDWÕúPDVÕ� GHQLU�377� $UDúWÕUPDODU� URO� oDWÕúPDVÕQÕQ� oDOÕúDQGD� LoVHO� oDWÕúPD�
\DUDWWÕ÷ÕQÕ��LúLQ�oHúLWOL�\|QOHUL�LOH�LOJLOL�JHULOLP�ROXúWXUGX÷XQX��Lú�GR\XPXQX�
G�ú�UG�÷�Q���LúoLQLQ��VW�QH�J�YHQLQL�D]DOWWÕ÷ÕQÕ�RUWD\D�NR\PXúWXU�378 

 

%X�NRQX\D�LOLúNLQ�RODUDN�$JDUZDO�YH�5DPDVZDPL�����¶WHNL�oDOÕúPDODUÕQGD�
URO� EHOLUVL]OL÷LQLQ� GX\JXVDO� ED÷OÕOÕN� �]HULQGH� GR÷UXGDQ� YH� ROXPVX]�� EXQD� NDUúÕQ� URO�
oDWÕúPDVÕQÕQ� GX\JXVDO� ED÷OÕOÕN� �]HULQGH� KHUKDQJL� ELU� HWNLVLQLQ� EXOXQPDGÕ÷ÕQÕ�
EHOLUWPLúOHUGLU��+DVWHQLDQ� YH� GL÷HUOHUL� LVH�� URO� EHOLUVL]OL÷L� LOH�|UJ�WVHO� ED÷OÕOÕN�DUDVÕQGD�
ROXPVX]��URO�DoÕNOÕ÷Õ�LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGD�ROXPOX�\|QGH�ELU�LOLúNL�EXOXQGX÷XQX�
RUWD\D� NR\PXúODUGÕU�379� 'ROD\ÕVÕ\OD� URO� oDWÕúPDVÕQÕQ� ELUH\�PHUNH]OL�� URO� EHOLUVL]OL÷LQLQ�
LVH�|UJ�W�PHUNH]OL�ROGX÷XQX�EHOLUWPHN�P�PN�QG�U� 

 

3.9.4.6.3. Sosyo-Politik Destek 

 

Sosyo-SROLWLN� GHVWHN�� |UJ�W� LoLQGHNL� oDOÕúDQODUÕQ� RQD\Õ� \D� GD� RQODUÕQ�
QD]DUÕQGDNL� µPHúUXL\HW¶� RODUDN� WDQÕPODQPDNWDGÕU�� 0HúUXiyet ya da onay, örgütteki 

VRV\DO�GHVWHN�D÷ÕQÕQ��\HOHUL�RODQ��oDOÕúDQÕQ�DPLUOHUL��DVWODUÕ��DUNDGDúODUÕ�YH�HúG�]H\OLOHU�
WDUDIÕQGDQ�YHULOPHNWHGLU��%LUH\LQ�GDYUDQÕúODUÕ�DGÕ�JHoHQ�WDUDIODUFD�RQD\ODQÕ\RU�YH�X\JXQ�
kabul ediliyorsa, ancak bu durumda sosyo-politik� GHVWHN� RUWD\D� oÕNPDNWDGÕU�� 6RV\R-

SROLWLN�GHVWH÷LQ� WHPHO� úDUWÕ� |UJ�WWHNL� VRV\DO� D÷ÕQ�ELU��\HVL�ROPDNWÕU��6RV\DO� D÷ODU�� LúLQ�
\DSÕOPDVÕ�LoLQ��\HOHUH�DQDKWDU�GH÷HULQGH�LSXoODUÕ�VD÷OD\DUDN�|UJ�W�Q�VRV\DO�\DSÕVÕQÕ�GD�
úHNLOOHQGLUPHNWHGLUOHU� 
                                                
376�øQFH��*�O� a.g.e., s.81. 
377 SosyalhizmetuzPDQL�RUJ�øoHULN�(NLEL��KWWS���ZZZ�VRV\DOKL]PHWX]PDQL�RUJ�WHPHONDYUDP�KWP���
(05.10.2005). 
378�6HUSLO�$\WDo��³øú\HULQGHNL�.URQLN�6WUHV�.D\QDNODUÕ´��(QG�VWUL�øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�
Dergisi, C.4, S.1, http://www.isguc.org./arc_view.php., (05.10.2005). 
379�øQFH��*�O� a.g.e., s.82. 
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Sosyo-politik destek� |UJ�WWHNL� VRV\DO� D÷ODUD� �\HOLN� LOH� ND]DQÕOPDNWDGÕU��
%LUH\LQ�EX�D÷ODUD�RODQ��\HOL÷L�oDOÕúDQÕQ�|UJ�WWHNL�NLOLW�QRNWDGD�EXOXQDQ�|UJ�W��\HOHUL�LOH�
RODQ� VRV\DO� LOLúNLOHULQL� DUWWÕUDUDN� NLúLVHO� J�o� GX\JXVXQX� JHOLúWLUPHNWHGLU��$UWDQ� NLúLVHO�
güç hem kendi kendine NDUDU� YHUPH�� KHP� GH� HWNL� GX\JXODUÕQÕQ� J�oOHQPHVLQH� VHEHS�
ROPDNWDGÕU�380 Sosyo-SROLWLN�GHVWHN��oDOÕúDQODUÕQ�ED÷OÕOÕ÷ÕQÕ�JHOLúWLULFL�\|QGH�HWNL�HGHU� 

 

�����������%LOJL�YH�.D\QDNODUD�(ULúLP 

 

gUJ�W� LoLQGHNL� ELUH\OHUH� |UJ�W� KHGHIOHUL� YH� VWUDWHMLOHUL� KDNNÕQGD� ELOJiye 

XODúPD�LPNDQÕQÕQ�YHULOPHVL� LúJ|UHQOHUGH�ED÷OÕOÕN�WXWXPX�\DUDWDQ�|QHPOL�ELU� IDNW|UG�U��
gUJ�W�KHGHIOHUL�YH�IDDOL\HWOHUL�KDNNÕQGD�ELOJL�VDKLEL�RODQ�ELUH\OHU�oDOÕúPD�RUWDPODUÕQGD�
EHOLUVL]OL÷LQ� HQ� D]D� LQGLULOPHVL� YH� |UJ�WH� NHQGL� EDúDUÕODUÕQÕQ� QH� \|QGH� \DQVÕGÕ÷ÕQÕ�
DQODPDODUÕQD��GROD\ÕVÕ\OD�JHOHFHN�\|QHOLPOL�NLúLVHO-PHVOHNL�JHOLúLP�YH�EDúDUÕ�SODQODUÕQÕ�
JHUoHNOHúWLUPHOHULQH�\DUGÕPFÕ�ROXU� 

 

gUJ�W� �\HOHUL� SHUIRUPDQV� KDNNÕQGD� ELOJL� HGLQHUHN�� JHOHFHNWH�
SHUIRUPDQVODUÕQÕ�V�UG�UPHN�YH�JHOLúWLUPHN�LoLQ�DODFDNODUÕ�NDUDUlarda örgütün bu konuda 

GXUXPXQX� ELOPH� JHUHNVLQLPL� GX\DUODU�� $\UÕFD� |UJ�W� PLV\RQX� KDNNÕQGD� WHPLQ� HGLOHQ�
ELOJL�� LúJ|UHQOHUGH� DPDo� YH� DQODP� GX\JXVXQXQ� ROXúPDVÕQD� \DUGÕPFÕ� ROXU� YH� ELUH\LQ�
|UJ�W� DPDoODUÕ� GR÷UXOWXVXQGD� NDUDU� DOPD� \HWHQHNOHULQL� JHOLúWLULU�381 Örgütsel bilgiye 

HULúLP� VD\HVLQGH� ELUH\OHULQ� |UJ�W� LoLQGHNL� J|UHYOHULQL� DQODPDODUÕ�� NHQGLOHULQL�
J�oOHQGLULOPLú�KLVVHWPHOHULQH�YH�|UJ�WH�ED÷OÕOÕN�WXWXPODUÕQÕQ�JHOLúPHVLQH�NDWNÕ�VD÷ODU� 

 

gUJ�WVHO�ND\QDNODUD�HULúLP��|UJ�WWH�oDOÕúDQ�ELUH\OHULQ�LúOHULQL�L\L�ELU�úHNilde 

\DSDELOPHN�LoLQ�JHUHNVLQLP�GX\GXNODUÕ�PDO]HPH��IRQ��\HU�YH�]DPDQ�ROPDN��]HUH�EDúOÕFD�
ND\QDNODUÕ�\HULQGH�YH�]DPDQÕQGD�NXOODQDELOPHVL�DQODPÕQD�JHOPHNWHGLU� 

 

gQHPOL� ELOJL� YH� ND\QDN� VD÷ODPD� LúLQL� \�U�WHQ� WDNÕP� �\HOHUL� JHQHOOLNOH�
NDSDVLWHOHULQL�WDP�DQODPÕ\OD�NXOODQPDNWDGÕUODU��<�U�WW�NOHUL�IDDOL\HWOHULQ�GL÷HU�WDNÕPODUÕ�
YH� JUXSODUÕ� QH� RUDQGD� ROXPOX� HWNLOHGL÷LQL� DQOD\DQ� ELUH\OHU� GDKD� ID]OD� RWRQRPL�

                                                
380 Ceylan, Çöl, Gül, a.g.m., s.39. 
381 Spreitzer, a.g.e., p.1447. 
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hissedeceklerdir.382� 6RQXo� LWLEDUL\OH� GH� NHQGL� J|UHYOHULQL� DQODPOÕ� NDEXO� HGHUHN� |UJ�WH�
ED÷OÕOÕNODUÕ�ROXPOX�\|QGH�DUWÕú�J|VWHUHFHNWLU� 

 

���������3VLNRORMLN�6|]OHúPH 

 

3VLNRORMLN� V|]OHúPH�� LúJ|UHQ� LOH� |UJ�W� DUDVÕQGD�� oDOÕúDQÕQ� |UJ�WWH� oDOÕúDUDN�
\�NVHN�G�]H\GH�ELU�Lú�SHUIRUPDQVÕQÕ�J|VWHUPH\L�WDDKK�W�HWPHVL��|UJ�W�Q�LVH�oDOÕúDQODUD�
V�UHNOL� ELU� Lú� YH� WHUIL� IÕUVDWODUÕ� VD÷ODPDVÕ� RODUDN� WDQÕPODQPDNWDGÕU�383� 'ROD\ÕVÕ\OD��
oDOÕúDQODUÕQ�YH�|UJ�W�Q�ELUELUOHULQGHQ�GDYUDQÕúVDO�RODUDN�NDUúÕOÕNOÕ�ELU�WDNÕP�EHNOHQWLOHUL�
YH� X\PDN� ]RUXQGD� ROGXNODUÕ� GDYUDQÕúODUOD� LOJLOL� \D]ÕOÕ� ROPD\DQ� NXUDOODU� E�W�Q��
SVLNRORMLN�V|]OHúPH�RODUDN�LIDGH�HGLOHELOLU. 

 

%D]Õ�X]PDQODU��NDUúÕOÕNOÕ�EHNOHQWLOHU�YH�EHNOHQWLOHULQ�NDUúÕODQPD�GHUHFHOHULQH�
ED÷OÕ� RODUDN� SVLNRORMLN� V|]OHúPHOHUL�� Lú� DQODúPDODUÕQÕQ� WHPHOL� RODUDN�
GH÷HUOHQGLUPHNWHGLUOHU�� g]HOOLNOH� -DSRQ\D¶GD� |P�U� ER\X� LVWLKGDP�� SVLNRORMLN�
V|]OHúPHOHUOH�ELUOLNWH�Lú�LOLúNLOHULQLQ�D\UÕOPD]�ELU�SDUoDVÕ�RODUDN�NXOODQÕOPDNWDGÕU�384 

 

gUJ�W�LOH�ELUH\�DUDVÕQGD�YDUOÕ÷Õ�NDEXO�J|UHQ�SVLNRORMLN�V|]OHúPHQLQ�NDUúÕOÕNOÕ�
WDOHSOHUH� FHYDS� YHUHFHN� QLWHOLNWH� GHQJHOL� ELU� úHNLOGH� NDUúÕODQÕ\RUVD� VRUXQ�
EXOXQPDPDNWDGÕU��gUJ�WOHU��oDOÕúDQODUGDQ�J|UHYOHULQL�HQ�L\L�úHNLOGH�\HULQH�JHWLUPHOHULQL��
RWRULWH\L�WDQÕPDODUÕQÕ��NHQGL�DPDoODUÕ\OD�|UJ�WVHO�DPDoODUÕ�HQ��VW�G�]H\GH�|UW�úW�UHUHN��
|UJ�W�Q� YL]\RQXQD� NDWNÕ� VD÷ODPDODUÕQÕ� WDOHS� HGHUOHU�� %LUH\OHU� DoÕVÕQGDQ� LVH��
|UJ�WOHULQGHQ� �FUHWOHULQLQ� ]DPDQÕQGD� YH� DGDOHWOL� ELU� úHNLOGH� |GHQPHVLQL�� VRV\DO�
J�YHQFHOHUL� LOH� Lú� J�YHQFHOHULQLQ� VD÷ODQPDVÕ� YH� LúOHULQL� GDKD� VD÷OÕNOÕ� ELU� úHNLOGH�
\DSDELOHFHNOHUL�oDOÕúPD�RUWDPÕQÕQ�VD÷ODQPDVÕQÕ�LVWHUOHU� 

 

$QFDN� KHUKDQJL� ELU� GHQJHVL]OLN� GXUXPXQGD� LNL� WDUDI� DoÕVÕQGDQ� GD�
olumsuzluklar� RUWD\D� oÕNDU� YH� V|]� NRQXVX� WDUDIODU� \DSWÕUÕP� J�oOHUL\OH� NDUúÕ� NDUúÕ\D�
JHOLUOHU�� gUJ�W�� \DSWÕUÕP� J�F�Q�� NXOODQDUDN� oDOÕúDQÕQÕ� LúWHQ� oÕNDUWÕU�� EX� GD� |UJ�W�

                                                
382 Ceylan, Çöl, Gül, a.g.m., s.41. 
383�g]J�U�'R÷DQ��1LKDW�(UGR÷PXú��³gUJ�WVHO�'H÷LúLPOHU�YH�<HQL�.DUL\HU�<DNODúÕPODUÕ´� Bilgi Yönetimi, 
http://www.bilgiyönetimi.org/cm/pages/mkl_gos.php.?nt=247., (04.10.2005). 
384�.XUWXOPXú� a.g.e., s.173. 
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DoÕVÕQGDQ�ROXPVX]�VRQXoODU�\DUDWDELOLU��dDOÕúDQODU��|UJ�WVHO�GHQJHVL]OL÷H�NDUúÕ�ELU�WDNÕP�
olumsuz davrDQÕú�YH�WXWXPODU�VHUJLOH\HELOLUOHU��%X�WXWXPODU��H÷HU�NRQXVXQGD�X]PDQ�YH�
QLWHOLNOL� ELU� oDOÕúDQ� LVH� DOWHUQDWLI� Lú� RODQDNODUÕQÕQ� YDUOÕ÷ÕQD� LVWLQDGHQ� NROD\OÕNOD� Lú�
EÕUDNPD�YH�\HQL�Lú�DUD\ÕúÕQD�JLUHUOHU��%XQXQ�WHUVL�GXUXPXQGD�oDOÕúDQÕQ�LúWHQ�D\UÕOPDVÕQÕ�
]RUODúWÕUDQ�PDGGL�YH�PDQHYL�ELU�WDNÕP�QHGHQOHU�V|]�NRQXVX�ROGX÷XQGD��LúJ|UHQ�|UJ�WWH�
NDOPD\D�GHYDP�HGHU�� DQFDN�QLWHOLNOHULQLQ�JHUH÷LQL� \HULQH�JHWLUPH]�� øú� \DYDúODWPD�� LúH�
JHo� JHOPH� JLEL� |UJ�W� DoÕVÕQGDQ� LVWHQPH\HQ� GDYUDQÕúODUD� \|QHOHELOLU�� %�W�Q�
olumsuzluklardan ]DUDUOÕ� oÕNDQ� KHU� GXUXPGD� |UJ�W�Q� NHQGLVL� ROPDNWDGÕU�� %X� QHGHQOH�
\DSÕOPDVÕ� JHUHNHQ�� EX� GDYUDQÕúODUÕQ� QHGHQOHULQL� WHVSLW� HGHUHN�� o|]�P� \|QWHPOHUL�
JHOLúWLUPHN�� ELUH\VHO� DPDoODUOD� |UJ�W� KHGHIOHULQLQ� X\XPXQXQ� VD÷ODQPDVÕ�� LúJ|UHQOHULQ�
|UJ�W� DPDoODUÕ� GR÷UXOWXVXQGD� PRWLYDV\RQODUÕQÕQ� DUWWÕUÕOPDVÕ� |QHP� DU]� HWPHNWHGLU��
gUJ�WVHO� ED÷OÕOÕN�� SVLNRORMLN� V|]OHúPHGH� ROXúDELOHFHN� GHQJHVL]OL÷LQ� JLGHULOPHVLQL�
VD÷OD\DFDN�J�oWH�ELU�\DSÕFÕ�XQVXU�ROPDNWDGÕU�385 

 

3VLNRORMLN� V|]OHúPHOHUGH� PH\GDQD� JHOHQ� GH÷LúLPOHULQ� WHPHOLQGH� \DWDQ�
nedHQOHU�� |UJ�WVHO� \DSÕGD� PH\GDQD� JHOHQ� \DWD\ODúPD� YH� NÕGHP� NRQXVXQGD� PH\GDQD�
JHOHQ� GH÷LúLPOHU� LOH� Lú� J�YHQOL÷L� NRQXVXQGD� |UJ�WOHULQ� VD÷ODGÕ÷Õ� JDUDQWLOHULQ� D]DOPDVÕ�
olarak ifade edilebilir.386 

 

*D\UL� UHVPL� YH� \D]ÕOÕ� ROPDGÕ÷Õ� KDOGH� SVLNRORMLN� V|]OHúPH� LOH� oDOÕúDQODUÕQ�
|UJ�WH� ED÷OÕOÕNODUÕ� DUDVÕQGD� DoÕN� ELU� ED÷ODQWÕ� EXOXQPDNWDGÕU�� 3VLNRORMLN� V|]OHúPH�� L\L�
WDQÕPODQPÕú� ELU� J|UHYLQ� EDúODQJÕoWD� NDEXO� HGLOPHVL� DQODPÕQÕ� WDúÕPDNWDGÕU�� %XQXQ�
VRQXFX�|UJ�W�Q�GH÷HUOHULQL�NDEXOOHQLS�SD\ODúPDN�YH�|UJ�W�Q��\HVL�RODUDN�NDOPDN�JLEi 

GDYUDQÕúODUÕ�EHUDEHULQGH�JHWLULU��%LUH\LQ�|UJ�WOH�E�W�QOHúPHVLQGH�|QHPOL�ELU�IDNW|U�RODQ�
SVLNRORMLN�ED÷OÕOÕ÷ÕQ��UÕ]D�J|VWHUPH��|]GHúOHúPH�YH�LoVHOOHúWLUPH�ROPDN��]HUH��o�XQVXUX�
EXOXQPDNWDGÕU�� %X� XQVXUODU� PXWODN� ELU� X\XP� YH� NDEXOOHQPH\L� LoHUPHVL� DoÕVÕQGDQ 

oDOÕúDQODUÕQ�|UJ�WVHO�ED÷OÕOÕ÷Õ�LOH�SVLNRORMLN�V|]OHúPH�D\QÕ�QRNWDGD�ELUOHúPHNWHGLUOHU�387 

 

                                                
385 Kama, a.g.e., s.89-90. 
386 Raymond A. Noe,�øQVDQ�.D\QDNODUÕQÕQ�(÷LWLP�YH�*HOLúLPL���dHY��&DQDQ�dHWLQ���%HWD�%DVÕP�<D\ÕP�
'D÷ÕWÕP�$�ù������%DVÕP��øVWDQEXO��$UDOÕN�������V����-332. 
387�øQFH��*�O� a.g.e., s.61-62. 
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6RQXo� RODUDN�� JHoHUOL� ELU� SVLNRORMLN� V|]OHúPH� \DUDWDELOPHN� LoLQ�� ELUH\� LOH�
|UJ�W�DUDVÕQGDNL�LOLúNL��NDUúÕOÕNOÕ�RODUDN�KHU�LNL�WDUDIÕQ�ELUELUOHULQL�NDEXOOHQGL÷L��NDUúÕOÕNOÕ�
HWNL� YH� DQODúPD� \ROX\OD� JHOLúHQ� ELU� X\XP� RUWDPÕ� JHUHNPHNWHGLU�388� gUJ�WVHO� ED÷OÕOÕ÷Õ�
\�NVHN�RODQ�oDOÕúDQODUÕQ�SVLNRORMLN�V|]OHúPHGHNL�ELU�GHQJHVL]OLN�QHGHQL\OH�|UJ�WOHULQH�
ROXPVX]� WXWXP� JHOLúWLUPH� LKWLPDOOHUL� G�ú�N� RODFD÷ÕQGDQ� GROD\Õ� |UJ�W� \|QHWLPOHULnin 

oDOÕúDQODUGD�ED÷OÕOÕN�QRUPXQX�JHOLúWLUHFHN�NDOÕFÕ�o|]�POHU�JHWLUPHOHUL�|UJ�WVHO�HWNLQOLN�
DoÕVÕQGDQ�|QHPOL�ROPDNWDGÕU� 

 

���������øúLQ�1LWHOL÷L�YH�gQHPL 
 

øúLQ�QLWHOL÷L�YH�|QHPL�|UJ�WVHO�ED÷OÕOÕ÷Õ�HWNLOH\HQ�|QHPOL�ELU�IDNW|UG�U��øúLQ�
önemi, örgütün iç ve GÕú�oHYUHVLQGH�ELU�LúLQ�LQVDQODUÕQ�\DúDPODUÕ��]HULQGHNL�HWNLVL�RODUDN�
ifade edilmektedir.389� gUJ�WVHO� ED÷OÕOÕNOD� LOJLOL� LON� oDOÕúPDODUGDQ� J�Q�P�]H� NDGDU� LúLQ�
QLWHOL÷L�LOH�LOJLOL�GH÷LúNHQ�KHU�]DPDQ�JHoHUOLOL÷LQL�YH�|QHPLQL�NRUXPXúWXU��*HQHOOLNOH�EX�
konuda yapÕODQ� DUDúWÕUPDODUGD� |UJ�WVHO� ED÷OÕOÕN� YH� |UJ�WVHO� |]HOOLNOHU� DUDVÕQGDNL� LOLúNL�
çok güçlü olarak belirlenmektedir. 

 

øúLQ�PRWLYH�HWPH�SRWDQVL\HOL�YH�]RUOXN�GHUHFHVL�LOH�Lú�NRQXVX\OD�|]GHúOHúPH��
geri bildirim, sorumluluk ve yetki sahibi olma gibi özellikleri |UJ�WVHO� ED÷OÕOÕ÷Õ�
GR÷UXGDQ� HWNLOHPHNWHGLU�� %X� ED÷ODPGD�� Lú� ]HQJLQOHúWLUPH� GH� LúVHO� ELU� IDNW|U� RODUDN�
J�QGHPH� JHOPHNWHGLU�� øú� ]HQJLQOHúWLUPH�� oDOÕúDQD� NHQGL� LúL� LOH� LOJLOL� RODUDN� SODQODPD��
örgütleme ve denetleme yapabilmesi konusunda yetki ve sorumluluk verilmesidir. Bu 

W�U� \HWNL� YH� VRUXPOXOXNODUÕQ� DUWÕúÕ\OD� ELUOLNWH� oDOÕúDQODUÕQ� ED÷OÕOÕNODUÕQÕQ� GD� DUWPDVÕ�
EHNOHQHELOLU�� =HQJLQOHúWLULOPLú� Lú� NDSVDPÕQÕQ� DPDFÕ�� oDOÕúDQODUÕQ� NHQGLOHULQH� YHULOHQ�
J|UHYOHUL� EDúDUÕ\OD� \HULQH� JHWLUGLNOHUL� ]DPDQ�� EXQGDQ� ]HYN� GX\PDODUÕQÕ� VD÷OD\ÕS�
ED÷OÕOÕ÷Õ� SR]LWLI� \|QGH� HWNLOHPHNWLU�� .LúLVHO� YH� oHYUH� NRúXOODUÕQÕQ� HOH� DOÕQGÕ÷Õ� ELU�
DUDúWÕUPDGD�� |UJ�WVHO� ED÷OÕOÕNWDNL� GH÷LúLPL� GDKD� oRN� LúLQ� QLWHOL÷L�� RWRQRPL� YH� JHUL�
ELOGLULP� JLEL� oHYUH� NRúXOODUÕQÕQ� DoÕNODGÕ÷Õ� LOHUL� V�U�OP�úW�U�390� øúLQ� QLWHOL÷L� YH� |QHPL��

                                                
388 Edgar H. Schein, Örgütsel Psikoloji, �dHY��$\OLQ�6D÷W�U��ùDQ�g]-$OS���(VNLúHKLU�øNWLVDGL�YH�7LFDUL�
øOLPOHU�$NDGHPLVL�<D\���(VNLúHKLU��������1R������V���� 
389 Sökmen, a.g.e., s.60. 
390�øQFH��*�O� a.g.e., s.72. 
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\DQL�LúLQ�\DUDWÕFÕOÕ÷D�DoÕN�ROXS�ROPDGÕ÷Õ��oDOÕúDQD�|]HUNOLN�VD÷OD\ÕS�VD÷OD\DPDGÕ÷Õ�|UJ�W�
�\HOHULQLQ�WXWXPODUÕQD�GR÷UXGDQ�HWNL�HGHQ�ELU�IDNW|U�ROPDNWDGÕU� 

 

���������<|QHWLP�7DU]Õ�YH�dDOÕúPD�.RúXOODUÕ 
 

<|QHWLP��EHOLUOL�ELU�WDNÕP�DPDoODUD�XODúPDN�LoLQ�EDúWD�LQVDQODU�ROPDN��]HUH�
SDUDVDO� ND\QDNODUÕ�� GRQDQÕPÕ�� GHPLUEDúODUÕ�� KDPPDGGHOHUL�� \DUGÕPFÕ� PDO]HPHOHUL� YH�
]DPDQÕ�ELUELUL\OH�X\XPOX��YHULPOL�YH�HWNLQ�NXOODQDELOHFHN�NDUDUODU�DOPD�YH�X\JXODWPD�
V�UHoOHULQLQ�WRSODPÕ�RODUDN�LIDGH�HGLOHELOLU�391 

 

YönetiP�WDU]Õ��\|QHWLPLQ�oDOÕúDQODUD�NDUúÕ�WXWXPX�YH�ROXúWXUXODQ�NXUDOODUÕQ�
X\JXODQPD�úHNOL�LOH�oDOÕúÕODQ�RUWDPÕQ�IL]LNL�GXUXPX��oDOÕúDQODUÕQ�|UJ�WH�YH�LúOHULQH�NDUúÕ�
RODQ� ED÷OÕOÕNODUÕQÕ� HWNLOHPHNWHGLU�� %X� QHGHQOH� |UJ�WVHO� ED÷OÕOÕN� �]HULQGH� \|QHWLP�
WDU]ÕQÕQ� LNL� GXUXPGD� HWNL� HWWL÷L� EHOLUWLOHELOLU�� %X� HWNHQOHU�� NDUDU� YHUPH� V�UHFLQH�
oDOÕúDQODUÕQ�NDWÕOÕPÕQÕ�VD÷ODPDN�YH�oDOÕúDQ�PHUNH]OL�ROPDNWÕU� 

 

gUJ�WOHUGH�� oDOÕúDQ� PHUNH]OL� ELU� \|QHWLP� WDU]Õ� DQOD\ÕúÕ� JHOLúWLUPHN�
oDOÕúDQODUOD� |UJ�W� DUDVÕQGD� GHVWHNOH\LFL� LOLúNLOHU� \DUDWÕOPDVÕ� DoÕVÕQGDQ� |QHP�
WDúÕPDNWDGÕU�� <|QHWLPLQ� SHUVRQHO� LOLúNLOHULQL� GHVWHNOH\HUHN�� NDWNÕGD� EXOXQPDVÕ��
oDOÕúDQODUÕQ� |UJ�WH� \|QHOLN� ED÷OÕOÕN� WXWXPODUÕQÕ� DUWÕUPDNWDGÕU�� dDOÕúDQODUÕQ� |UJ�W�
RUWDPÕQGD� \DSWÕNODUÕ� LúOHUGH� |]HUNOLN� WDQÕQPDVÕ�� NRQWURO� YH� HWNL� HWPH� IÕUVDWODUÕQÕQ�
WDQÕQPDVÕ��J�YHQOLNWHQ�HPLQ�ROPD��IL]LNVHO�oDOÕúPD�NRúXOODUÕQÕQ�L\L�ROPDVÕ�YH�VWUHVVL]�ELU�
oDOÕúPD� RUWDPÕ�� oDOÕúDQODUGD� ED÷OÕOÕ÷Õ� DUWWÕUPDNWDGÕU�� dDOÕúPD� NRúXOODUÕ� KHP� NLúLVHO�
UDKDWOÕN�� KHP� GH� LúLQ� X\JXQ� ELU� ELoLPGH� \DSÕOPDVÕ� DoÕVÕQGDQ� |QHPOL� ROPDNWDGÕU��
øú\HULQLQ� ÕVÕVÕ�� QHPL�� KDYDODQGÕUPDVÕ�� ÕúÕN� YH� J�U�OW�� G�]H\L�� oDOÕúPD� VDDWOHUL� YH�
GLQOHQPH�PRODODUÕ�� Lú\HULQLQ� NRQXPX�� Lú\HULQLQ� WHPL]OL÷L� YH� NDOLWHVL�� Lo� WHoKL]DWÕ� JLEL�
oDOÕúPD� RUWDPÕ\OD� LOJLOL� XQVXUODU� LúJ|UHQOHULQ� ED÷OÕOÕN� WXWXPODUÕQD� HWNi etmektedir. 

dDOÕúPD� NRúXOODUÕQÕQ� L\LOHúWLULOPHVL�� oDOÕúDQODUÕQ� YHULPOLOLNOHULQL� DUWWÕUDUDN�� NHQGLOHULQH�
GH÷HU�YHULOPHVLQL�DOJÕODPDODUÕ�DoÕVÕQGDQ�|QHP�WDúÕPDNWDGÕU�392 

 

                                                
391 Eren, E., 2001,  a.g.e., s.3. 
392�(UGLO�YH�GL÷HUOHUL� a.g.m., s.3. 
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<|QHWLP� WDU]ÕQÕQ� oDOÕúDQODUÕQ� ILNLUOHULQH� RGDNOÕ� JHUoHNOHúPHVL� VRQXFXQGD�
oDOÕúDQODUÕQ� NHQGLOHULQH� J�YHQ� YH� VD\JÕ� GX\XOGX÷XQX� KLVVHWPHOHUL�� WDQÕQPD�
JHUHNVLQLPOHULQLQ� WDWPLQ� HGLOPHVL� DoÕVÕQGDQ� |QHP� WDúÕPDNWDGÕU�� .DUDUODUD� NDWÕOÕPÕ�
VD÷ODQDQ�LúJ|UHQ��KHP�LúLQH��KHP�DUNDGDúODUÕQD�KHP�GH�|UJ�W�\|QHWLPLQH�NDUúÕ�ROXPOX�
GX\JXODU�JHOLúWLUHFHN�YH�ED÷OÕOÕNODUÕ�DUWDFDNWÕU� 

 

<|QHWLP�V�UHFL��|UJ�WOHUGH�oDOÕúDQODUÕQ� LVWHN�YH�JHUHNVLQLPOHUL�J|]�|Q�QGH�
EXOXQGXUXODUDN� G�]HQOHQPHOLGLU�� gUJ�W� \|QHWLPLQLQ� EDúDUÕOÕ� RODELOPHVL� LoLQ�� JHUHNOL�
\|QHWLP� WDU]Õ�YH�\|QHWLFLOLN�YDVIÕQÕQ�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�\DUDWÕOPDVÕQGDNL� URlü sistemin 

|QHPOL�ELU�SDUoDVÕ�RODUDN�NDEXO�HGLOLS��DQODúÕOPDVÕ�YH�ELUH\VHO-örgütsel uyum sonucunda 

ROXúDFDN�ED÷OÕOÕ÷ÕQ�HWNLOHULQLQ�\|QHWLP�WDUDIÕQGDQ�ELOLQPHVL�JHUHNPHNWHGLU��'ROD\ÕVÕ\OD��
HNLS� oDOÕúPDVÕQD� YH� \DUDWÕFÕ� ILNLUOHUH� |QHP� YHUHQ� ELU� \|QHWLP� V�UHFi, kurumun 

N�OW�U�Q�Q� DU]XODQDQ� KDOH� JHOPHVLQL� VD÷OD\DUDN�� oDOÕúDQODUÕQ� ED÷OÕOÕNODUÕQD� ROXPOX�
NDWNÕODU� VD÷OD\DFDNWÕU�393� $NVL� GXUXPGD� LVH�� \|QHWLP� WDU]Õ� VRUXQODUÕ� WDKOLO� HGLS� X\JXQ�
NDUDUODU�DOPDGD�]RUODQDFDN��\|QHWVHO�EDúDUÕ�EXQGDQ�ROXPVX]�HWNLOHQHFHNWLU��*�nümüzün 

NDUPDúÕN� |UJ�W� RUWDPODUÕQGD� \|QHWLPLQ� EDúDUÕVÕ]OÕ÷Õ� GL\H� ELU� RODVÕOÕN� V|]� NRQXVX�
ROPDPDNWDGÕU� 

 

*�Q�P�]�Q� \R÷XQ� UHNDEHW� NRúXOODUÕ�� |UJ�WOHULQ� oDOÕúDQODUÕQD� HQ� HWNLQ� YH�
YHULPOL� úHNLOGH� oDOÕúPDODUÕQD� LPNDQ� VD÷ODPDODUÕQÕ� ]RUXQOX� NÕOPDNWDGÕU��%X� ]RUXQOuluk 

oDOÕúDQODUÕQ�|UJ�WVHO�ED÷OÕOÕNODUÕQÕQ�VD÷ODQPDVÕQD�YHULOHQ�|QHPL�DUWÕUPDNWDGÕU��gUJ�WOHU�
WHPHO�KHGHI�YH�DPDoODUÕQD�LúOHWPH�LoHULVLQGH�\�NVHN�ED÷OÕOÕN�WXWXPX�WDúÕ\DQ�LúJ|UHQOHUOH�
XODúDELOLU��'ROD\ÕVÕ\OD��|UJ�WOHULQ�oD÷ÕPÕ]�NRúXOODUÕQD�X\JXQ�RODUDN�JHOLúWLULOPLú�|UJ�WWH�
oDOÕúDQ� ELUH\OHULQ� EHFHUL� YH� \HWHQHNOHULQGHQ� HQ� \�NVHN� ID\GD\Õ� HOGH� HGHELOHFHNOHUL��
\DUDWÕFÕOÕNODUÕQÕ� NXOODQDELOHFHNOHUL� LQVDQÕ� |Q� SODQGD� GH÷HUOH\HQ� ELU� \|QHWLP� WDU]Õ�
JHOLúWLUPHOHUL�JHUHNPHNWHGLU� 
 

 

 

 

 

                                                
393 Okay, a.g.e., s.236. 
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�����$5$ù7,50$1,1�$0$&, 
 

$UDúWÕUPDQÕQ� DPDFÕ�� |UJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGDNL� LOLúNLQLQ�
YDUOÕ÷ÕQÕ� YH� \|Q�Q�� EHOLUOHPHN�� DUDODUÕQGDNL� HWNLOHúLPL� WHVSLW� HWPHNWLU� Örgüt kültürü 

ER\XWODUÕQÕQ�|UJ�WVHO�ED÷OÕOÕN�IDNW|UOHUL��]HULQGHNL�HWNLVL�LQFHOHQPH\H�oDOÕúÕOPÕúWÕU� 
 

gUJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGDNL� ROXPOX� LOLúNLQLQ� |UJ�W�
IDDOL\HWOHULQLQ� V�UHNOLOL÷L� DoÕVÕQGDQ� |QHPOL� ELU� URO�� EXOXQPDNWDGÕU�� gUJ�W� N�OW�U�Q�n 

LúOHWPHOHUFH� J�oOHQGLULOPHVL�� LúJ|UHQOHUGH� |UJ�WH� \|QHOLN� ED÷OÕOÕN� WXWXPX� \DUDWDUDN��
|UJ�WVHO� EDúDUÕPÕ� DUWWÕUPDNWDGÕU�� %X� ED÷ODPGD� \DSÕODQ� DUDúWÕUPD�� DQNHW� X\JXODQDQ�
LúOHWPHGH� |UJ�W� N�OW�U�� LOH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGDNL� LOLúNLQLQ� QLWHOL÷LQL� EHOLUOHPH�
DPDFÕQÕ�NDSVDPDNWDGÕU� 
 

�����$5$ù7,50$1,1�<g17(0ø 
 

$UDúWÕUPDGD� YHUL� WRSODPD� \|QWHPL� RODUDN� DQNHW� WHNQL÷L� X\JXODQPÕú�� LOJLOL�
OLWHUDW�U�WDUDPDVÕ�VRQXFX�KD]ÕUODQDQ�DQNHW�IRUPODUÕQGDQ�\DUDUODQÕOPÕúWÕU��$QNHW�VRUXODUÕ��
DQNHWL�X\JXOD\DQÕQ�SURILOL�YH�LúOHWPHGHNL�|UJ�W�N�OW�U��LOH�|UJ�WVHO�ED÷OÕOÕN�NDYUDPODUÕQÕ�
LUGHOHPHN� GR÷UXOWXVXQGD� G�]HQOHQPLú� VRUX� PDGGHOHULQGHQ� ROXúWXUXODUDN�� LNL� E|O�P�
LoLQGH� WRSODP� ��� DGHW� VRUX� RODUDN� KD]ÕUODQPÕúWÕU�� $QNHWLQ� ELULQFL� E|O�P�QGH��
LúJ|UHQOHULQ�GHPRJUDILN�|]HOOLNOHUL�EHWLPOHQPLú��Lkinci bölümünde ise, örgüt kültürüyle 

LOJLOL�VRUXODUGD��|UJ�W�Q�WDQÕQPDVÕ��|UJ�W�ELUH\OHUL�DoÕVÕQGDQ�|UJ�W�Q�DOJÕODQPD�G�]H\L��
oDOÕúPD�RUWDPÕ�YH�|UJ�W� LoL� LOLúNLOHUL� LUGHOHPH\H�\|QHOLUNHQ��|UJ�WVHO� ED÷OÕOÕN� LOH� LOJLOL�
VRUXODUGD�� |UJ�W�Q� PHYFXW� N�OW�UHO� GH÷HUOHULQH� DLW� |]HOOLNOHULQLQ� |UJ�WVHO� ED÷OÕOÕN�
�]HULQGHNL� HWNLOHULQL� VDSWDPD\D� \|QHOLN� WXWXPVDO� YH� GDYUDQÕúVDO� ED÷OÕOÕN� |OoHNOHULQL�
EHOLUOHPHN�DPDoODQPÕúWÕU� 

 

$UDúWÕUPDQÕQ�� µ.�WDK\D� %HOHGL\HVL¶� E�Q\HVLQGH� X\JXODQPDN� �]HUH� JHUHNOL�
L]LQOHULQ�DOÕQPDVÕ�LoLQ�.�WDK\D�%HOHGL\HVL�3HUVRQHO�0�G�UO�÷�¶QH�GLOHNoH�LOH�EDúYXUXGD�
EXOXQXOPXúWXU��*HUHNOL� L]LQOHU� DOÕQGÕNWDQ� VRQUD�� DQNHW� IRUPODUÕ� NXUXP�SHUVRQHOLQH� WHN�
WHN� HOGHQ� EÕUDNÕODUDN� X\JXODPD� DPDFÕ� KDNNÕQGD� NÕVDFD� ELOJL� YHULOPLúWLU�� 8\JXODPDGD�
J�YHQLOLUOL÷L�VD÷ODPDN�DPDFÕ\OD�GHQHNOHULQ�NLPOLNOHULQH�DQNHWWH�\HU�YHULOPHPLúWLU� 
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$UDúWÕUPDGD� |UQHN� N�WOH� RODUDN� VHoLOHQ� µ.�WDK\D� %HOHGL\HVL¶� E�Q\HVLQGH�
WRSODP����SHUVRQHO�oDOÕúPDNWDGÕU��%HOHGL\H�PHUNH]�ELQDGD�oDOÕúDQ�SHUVRQHOH�ELULP�\D�GD�
SR]LV\RQ� D\UÕPÕ� \DSÕOPDNVÕ]ÕQ� WRSODP� ��� DGHW� DQNHW� IRUPX� GD÷ÕWÕOPÕú�� GD÷ÕWÕODQ�
DQNHWOHUGHQ� GH÷HUOHQGLULOHELOHFHN� QLWHOLNWH� ��� DGHW� WHVOLP� DOÕQPÕúWÕU�� *HUL\H� DOÕQDQ�
DQNHWOHU��GD÷ÕWÕODQ�DQNHW�RUDQÕQD�J|UH������ROPDVÕ�DUDúWÕUPD�DoÕVÕQGDQ�\HWHUOL�ELU�\�]GH�
RODUDN� NDEXO� HGLOLS� X\JXODPD\D� GDKLO� HGLOPLúWir. Kütahya Belediyesi Personel 

0�G�UO�÷�¶QGHQ�WHPLQ�HGLOHQ�ELOJLOHUH�LVWLQDGHQ�NXUXPXQ�SHUVRQHO�GHYLU�RUDQÕQÕQ�\ÕOOÕN�
�����RODUDN�JHUoHNOHúWL÷L�EHOLUOHQPLúWLU��$QNHW�YHULOHULQLQ�³6366�)RU�:LQGRZV�����´�
SDNHW� SURJUDPÕQGD� DQDOL]� HGLOHUHN�� EHOLUOHQHQ� EXOJXODUÕQ� ELOLPVHO� DoÕGDQ� VD÷OÕNOÕ� ELU�
ELoLPGH�\RUXPODQPDVÕ�YH�HWNLQ�VRQXoODU�HOGH�HGLOPHVL�KHGHIOHQPLúWLU� 
 

�����$5$ù7,50$1,1�+ø327(=�YH�$/7�+ø327(=/(5ø 
 

$UDúWÕUPDGD�WHPHO�DOÕQDQ�KLSRWH]LPL]� 
 
H1���gUJ�W�N�OW�U��LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGD�ROXPOX�ELU�LOLúNL�YDUGÕU� 
 
$UDúWÕUPDGDNL�DOW�KLSRWH]OHU� 
 
H1a� �� gUJ�WWH� oDOÕúDQODUÕQ� FLQVL\HWOHUL� LOH� |UJ�WH� NDUúÕ� GX\JXVDO� YH� GHYDP�

ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
H1b� �� gUJ�WWH� oDOÕúDQODUÕQ� \DúODUÕ� LOH� GX\JXVDO� ED÷OÕOÕN� YH� GHYDP� ED÷OÕOÕ÷Õ�

GH÷LúNHQOHUL�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
H1c���gUJ�WWH�oDOÕúDQODUÕQ�PHGHQL�GXUXPODUÕ�LOH�GX\JXVDO�ED÷OÕOÕN�YH�GHYDP�

ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
H1d� ��gUJ�WWH� oDOÕúDQODUÕQ�H÷LWLP�G�]H\OHUL� LOH� GX\JXVDO� ED÷OÕOÕN� YH� GHYDP�

ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
H1e� ��gUJ�WWH�oDOÕúDQODUÕQ�LúOHWPHGHQ�D\UÕOPD�QL\HWOHUL� LOH�GX\JXVDO�ED÷OÕOÕN�

YH�GHYDP�ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
H1f : gUJ�WVHO� YH� J|UHYVHO� N�OW�U� IDNW|UOHUL� LOH� oDOÕúDQODUÕQ� GX\JXVDO�

ED÷OÕOÕNODUÕ�YH�GHYDPOÕOÕN�ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
H1g  : gUJ�WWHNL� GXUXPVDO� N�OW�U� IDNW|UOHUL� LOH� oDOÕúDQODUÕQ� GX\JXVDO�

ED÷OÕOÕNODUÕ�YH�GHYDP�ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
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4.4. UYGULAMA YAPILAN ÖRGÜT HAKKINDA GENEL  

Bø/*ø/(5 

 

$UDúWÕUPD� X\JXODPDVÕ�� µ.�WDK\D� %HOHGL\HVL¶� SHUVRQHOL� E�Q\HVLQGH� DQNHW�
\|QWHPL\OH� JHUoHNOHúWLULOPLúWLU�� .�WDK\D� %HOHGL\HVL� NDPX� KL]PHWOHULQLQ� \DQÕ� VÕUD��
NHQGLQH�DLW�úLUNHWOHUL�6LPSDú�$�ù��YH�%HOGH�$�ù��ROPDN��]HUH�\DWÕUÕP�YH�LKUDFDW�DODQÕQGD�
faaliyet göstermektedir. 

 

�������.�WDK\D�%HOHGL\HVLQLQ�0LV\RQX��*|UHY�YH�6RUXPOXOXNODUÕ 
 

.�WDK\D�%HOHGL\HVL¶QLQ�J|UHY�YH�VRUXPOXOXNODUÕ����7HPPX]������WDULKLQGH�
������ 6D\ÕOÕ� 5HVPL� *D]HWH¶GH� \D\ÕPODQDUDN� \�U�UO�÷H� JLUHQ� ����� VD\ÕOÕ� %HOHGL\H�
Kanunu’nun 14. maddesi� LOH� EHOLUOHQPLú�� \HWNL� YH� LPWL\D]ODUÕ� LVH� ���� PDGGHGH�
G�]HQOHQPLúWLU��0DGGH�����%HOHGL\H��PDKDOOL�P�úWHUHN�QLWHOLNWH�ROPDN�úDUWÕ\OD� 

 

−− øPDU��VX�YH�NDQDOL]DV\RQ��XODúÕP�JLEL�NHQWVHO�DOW�\DSÕ��FR÷UDIL�YH�NHQW�
ELOJL�VLVWHPOHUL��oHYUH�YH�oHYUH�VD÷OÕ÷Õ��WHPL]OLN�YH�NDWÕ�DWÕN��]DEÕWD��LWIDL\H��DFLO�\DUGÕP��
NXUWDUPD�YH�DPEXODQV��úHKLU�LoL�WUDILN��GHILQ�YH�PH]DUOÕNODU��D÷DoODQGÕUPD��SDUN�YH�\HúLO�
DODQODU�� NRQXW�� N�OW�U� YH� VDQDW�� WXUL]P� YH� WDQÕWÕP�� JHQoOLN� YH� VSRU�� VRV\DO� KL]PHW� YH�
\DUGÕP�� HYOHQGLUPH��PHVOHN� YH� EHFHUL� ND]DQGÕUPD�� HNRQRPL� YH� WLFDUHWLQ� JHOLúWLULOPHVL�
KL]PHWOHULQL� \DSDU� YH\D� \DSWÕUÕU�� %�\�NúHKLU� EHOHGL\HOHUL� LOH� Q�IXVX� ������¶L� JHoHQ�
EHOHGL\HOHU��NDGÕQODU�YH�oRFXNODU�LoLQ�NRUXPD�HYOHUL�DoDU� 
 

−− 2NXO�|QFHVL�H÷LWLP�NXUXPODUÕ�DoDELOLU��GHYOHWH�DLW�KHU�GHUHFHdeki okul 

ELQDODUÕQÕQ� LQúDDWÕ� LOH� EDNÕP� YH� RQDUÕPÕQÕ� \DSDELOLU� YH\D� \DSWÕUDELOLU�� KHU� W�UO�� DUDo��
JHUHo� YH�PDO]HPH� LKWL\DoODUÕQÕ� NDUúÕOD\DELOLU�� VD÷OÕNOD� LOJLOL� KHU� W�UO�� WHVLVL� DoDELOLU� YH�
LúOHWHELOLU��N�OW�U�YH�WDELDW�YDUOÕNODUÕ�LOH�WDULKL�GRNXQXQ�YH�NHQW�WDULKL�EDNÕPÕQGDQ�|QHP�
WDúÕ\DQ� PHNDQODUÕQ� YH� LúOHYOHULQLQ� NRUXQPDVÕQÕ� VD÷OD\DELOLU�� EX� DPDoOD� EDNÕP� YH�
RQDUÕPÕQÕ�\DSDELOLU��NRUXQPDVÕ�P�PN�Q�ROPD\DQODUÕ�DVOÕQD�X\JXQ�\HQLGHQ�LQúD�HGHELOLU� 
 

%HOHGL\H��NDQXQODUOD�EDúND�ELU�NDPX�NXUXP�YH�NXUXOXúXQD�YHULOPH\en mahalli 

P�úWHUHN�QLWHOLNWHNL�GL÷HU�J|UHY�YH�KL]PHWOHUL�GH�\DSDU�YH�\DSWÕUÕU��+L]PHWOHULQ�\HULQH�
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JHWLULOPHVLQGH� |QFHOLN� VÕUDVÕ�� EHOHGL\HQLQ� PDKDOOL� GXUXPXQX� YH� KL]PHWLQ� LYHGLOL÷L�
GLNNDWH� DOÕQDUDN� EHOLUOHQLU�� %HOHGL\H� KL]PHWOHUL�� YDWDQGDúODUD� HQ� \DNÕQ� \HUlerde ve en 

X\JXQ�\|QWHPOHUOH�VXQXOXU��+L]PHW�VXQXPXQGD�|]�UO���\DúOÕ��G�úN�Q�YH�GDU�JHOLUOLOHULQ�
GXUXPXQD�X\JXQ�\|QWHPOHU�X\JXODQÕU� 

 

%HOHGL\HQLQ� J|UHY�� VRUXPOXOXN� YH� \HWNL� DODQÕ�� EHOHGL\H� VÕQÕUODUÕQÕ� NDSVDU��
%HOHGL\H� PHFOLVLQLQ� NDUDUÕ� LOH� P�FDYLU� DODQODUa da belediye hizmetleri götürülebilir. 

����� VD\ÕOÕ� 2UJDQL]H� 6DQD\L� %|OJHOHUL� .DQXQX� LOH� 6DQD\L� YH� 7LFDUHW� %DNDQOÕ÷ÕQD� YH�
RUJDQL]H� VDQD\L� E|OJHOHULQH� WDQÕQDQ� \HWNL� YH� VRUXPOXOXNODU� EX� NDQXQ� NDSVDPÕ�
GÕúÕQGDGÕU�394 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                
394 Kütahya Belediyesi Resmi Web Sitesi, http://www.kutahya.bel.tr., (25.09.2005). 
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�������gUJ�W�ùHPDVÕ 
 

 

ùHNLO������.�WDK\D�%HOHGL\HVL¶QLQ�gUJ�W�ùHPDVÕ 
 

Kaynak: Kütahya Belediyesi Resmi Web Sitesi, http://www.kutahya.bel.tr., (25.09.2005). 
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�����$5$ù7,50$�%8/*8/$5,1,1�'(ö(5/(1'ø5ø/0(6ø 
 

$UDúWÕUPD� X\JXODPDVÕ�� |UJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN� ER\XWODUÕQÕQ�
\DSÕODQ� DQNHW� X\JXODPDVÕ� VRQXFX� HOGH� HGLOHQ� EXOJXODU� QHWLFHVLQGH� WHVSLW� HGLOPHVL� YH�
GH÷HUOHQGLULOPHVLQH�\|QHOLNWLU� 

 

�������$UDúWÕUPDGD�8\JXODQDQ�$QNHW�+DNNÕQGD�$oÕNODPDODU 

 

$UDúWÕUPDGD�NXOODQÕODQ�DQNHW�VRUX�IRUPX�³%|O�P�$´�YH�³%|O�P�%´�ROPDN�
�]HUH� LNL� E|O�PGHQ� ROXúPDNWDGÕU�� $� %|O�P��� GHPRJUDILN� |]HOOLNOHUL�� NLúLVHO� ELOJLOHUL�
EHOLUOHPH\H� \|QHOLN� LIDGHOHUGHQ� ROXúPDNWD�� %� %|O�P�� LVH�� |UJ�W� N�OW�U�� YH� |UJ�WVHO�
ED÷OÕOÕNOD� LOJLOL� LIDGHOHUL� LoHUPHNWH� ROXS�� WRSODP� ��� DGHW� VRUX� \HU� DOPDNWDGÕU��
$UDúWÕUPDGD�NXOODQÕODQ�DQNHW�VRUX�IRUPX�|UQH÷LQH�(N–�¶�GH�\HU�YHULOPLúWLU� 

 

Bölüm A :�%X�E|O�PGH�DQNHWH�NDWÕODQODUÕQ�GHPRJUDILN�|]HOOLNOHULQH�LOLúNLQ�
���DGHW�VRUX�EXOXQPDNWDGÕU��$QNHWLQ�JLULú�E|O�P�QGH�|UJ�W��\HOHULQH�DQNHW�IRUPODUÕQÕQ�
X\JXODQPDVÕ� |QFHVLQGH�� YHUL� WRSODPD� |OoHNOHULQGH� \|QHOWLOHQ� VRUXODUD� YHULOHFHN�
FHYDSODUÕQ� VDGHFH� DUDúWÕUPDQÕQ� DPDFÕQD� X\JXQ� RODUDN� NXOODQÕODFD÷Õ� EHOLUWLOPLúWLU��
$\UÕFD��|UJ�WOH�oDOÕúDQÕQ�GR÷UXGDQ�LOLúNLVLQL� LoHUHQ� LIDGHOHUGHQ�ROXúDQ anket formunun 

oDOÕúDQODUÕQ�HWNL�DOWÕQGD�NDOPDGDQ�GROGXUDELOPHOHUL� LoLQ�GHQHNOHUH�DQNHWLQ�KHUKDQJL�ELU�
\HULQH�LVLP�\D]PDPDODUÕ�LVWHQPLúWLU� 

 

gUJ�W�N�OW�U��YH�|UJ�WVHO�ED÷OÕOÕN�GH÷LúNHQOHUL�LOH�DQODPOÕ�LOLúNL�J|VWHUPHVL�
EHNOHQHQ� FLQVL\HW�� \Dú�� PHGHQL� GXUXP�� H÷LWLP� G�]H\L� GH÷LúNHQOHULQH� LOJLOL� VHoHQHNOHU�
EHOLUWLOHUHN�DQNHW�IRUPXQXQ�EX�E|O�P�QGH�\HU�YHULOPLúWLU� 

 

.�WDK\D� %HOHGL\HVL� SHUVRQHOLQLQ� J|UHYOL� EXOXQGX÷X� GHSDUWPDQ�� SR]LV\RQ��
WRSODP� KL]PHW� V�UHVL� YH� XQYDQ� KL]PHW� V�UHVL�� GDKD� |QFH� EDúND� NXUXPGD� oDOÕúÕS�
oDOÕúPDPD�GXUXPX�DoÕN�XoOX�VRUX�IRUPX�úHNOLQGH�G�]HQOHQPLúWLU� 

 

øúWHQ�D\UÕOPD�QL\HWL��HPHNOL�ROXQFD\D�NDGDU�oDOÕúPD� LVWH÷L� LIDGHOHUL�³HYHW´��
³KD\ÕU´��³NDUDUVÕ]ÕP´�VHoHQHNOHUL\OH�\HU�DOPDNWDGÕU� 
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Bölüm B :�%X�E|O�P�DQNHWH�NDWÕODQ�LúJ|UHQOHU�KDNNÕQGD�³|UJ�W�Nültürü” ve 

³|UJ�WVHO� ED÷OÕOÕN´� NDYUDPODUÕQD� \|QHOLN� ELOJLOHUL� LoHUHQ� LNL� NÕVÕPD� D\UÕODUDN��
FHYDSOD\ÕFÕODUÕQ� LIDGHOHUH�QH�GHUHFH�NDWÕOGÕNODUÕQÕ�J|VWHUHQ���|OoHNOL� OLNHUW� WLSL����DGHW�
VRUXGDQ� ROXúPDNWDGÕU�� ��-..-17. sorular; örgüt kültürünü, 18.-..-32. sorular; örgütsel 

ED÷OÕOÕNOD�LOJLOL�ELOJLOHU�LoHUPHNWHGLU� 
 

gUJ�W�N�OW�U��VRUXODUÕ����-..-17. sorular); anket formunun bu bölümünde 

|UJ�W� N�OW�U�� G�]H\LQL� EHOLUOHPHN� LoLQ� |Oo�P� DUDFÕ� RODUDN� øVWDQEXO� hQLYHUVLWHVL¶QFH�
JHUoHNOHúWLULOPLú� ELU� |UJ�W� N�OW�U�� oDOÕúPDVÕQGD� 7�UNoH¶\H� X\DUODQPÕú� RODQ�� 5LFKDUG�
3DVFDOH¶ÕQ� G|UW� ER\XWOX� |UJ�W� N�OW�U�� HQYDQWHULQLQ� G|UG�QF�� ER\XWXQX� NDSVD\DQ��
oDOÕúDQODUÕQ� ILUPDQÕQ� RUWDN� GH÷HUOHULQL� EHQLPVHPHOHULQH� \|QHOLN� EHOLUOHQPLú� WHVSLW�
VRUXODUÕQGDQ� \DUDUODQÕOPÕúWÕU�� $\UÕFD� DUDúWÕUPDGD� NXOODQÕODQ� DQNHW� IRUPX�� ����¶WH�
ùLúPDQ¶ÕQ�� ����¶WH�'|÷HUOLR÷OX¶QXQ������¶WD�gU�F��YH�dDNÕU¶ÕQ�� ����¶GH�%HUEHUR÷OX��
%HVOHU� YH� 7RQXV¶XQ� \DSPÕú� ROGXNODUÕ� oDOÕúPDODU� LQFHOHQHUHN�� ����� \ÕOÕQGD� 8]PDQ�
3VLNRORJ� (UNDQ� .DOHP� YH� 3VLNRPHWULN� $UDúWÕUPD� (QVWLW�V�� WDUDIÕQGDQ� JHOLúWLULOPLú��
ülkemizdeki uygulamalar üzerinden toplanan verilerle güvenilirlik ve geçerlilik 

DQDOL]OHUL� WDPDPODQPÕú�� ³.LúLOLN� %R\XWODUÕ� (QYDQWHUL-II. (KBE-,,��� .XUXPODU� øoLQ�
.LúLOLN� %LOJLVL� YH� .XUXP� .�OW�U�� dDOÕúPDODUÕ� $QNHW� gUQHNOHUL´� oDOÕúPDVÕQGDQ�
yaraUODQÕOPÕúWÕU�� /LWHUDW�UGH� EX� NRQX\D� \|QHOLN� \DSÕOPÕú� GL÷HU� DUDúWÕUPDODU� GD�
LQFHOHQHUHN��EXQXQOD�ELUOLNWH�oDOÕúPD�NRúXOODUÕ�GD�J|]�|Q�QH�DOÕQDUDN��DUDúWÕUPDPÕ]�LoLQ�
HQ� X\JXQ� PDGGHOHU� VHoLOHUHN� KD]ÕUODQPÕúWÕU�� 5HIHUDQV� YHULOHQ� EX� oDOÕúPDODUGD�
güvenilirlik crRQEDFK� DOSKD� NDWVD\Õ� GH÷HUOHUL� �α�� \�NVHN� GH÷HUOHUOH� WHVSLW� HGLOPLú��
JHoHUOLOLN�YH�J�YHQLOLUOLNOHUL�NDQÕWODQPÕúWÕU� 

 

$UDúWÕUPD�DQNHWLQLQ�EX�E|O�P�Q�Q��|UJ�W�N�OW�U�Q��EHOLUOHPHN�LoLQ�JHUHNOL�
|]HOOLNOHUH� VDKLS� ROGX÷X� YDUVD\ÕOPDNWDGÕU�� gUJ�W� N�OW�U�� LOH� LOJLli sorular, örgütün 

NDUDNWHULVWLN� |]HOOLNOHULQLQ� WDQÕQPDVÕ�� |UJ�W�Q� oDOÕúDQ� ELUH\OHU� DoÕVÕQGDQ� DOJÕODQPD�
G�]H\L��oDOÕúPD�RUWDPÕ�YH�|UJ�W�LoL�LOLúNLOHUL�LUGHOHPHNWHGLU� 

 

gUJ�WVHO� ED÷OÕOÕN� VRUXODUÕ� ����-..-32. sorular); günümüzde örgütsel 

ED÷OÕOÕNOD� LOJLOL� OLWHUDW�U� EXOJXODUÕ� LQFHOHQGL÷L� ]DPDQ� oDOÕúDQODUÕQ� |UJ�WVHO� ED÷OÕOÕN�
GHUHFHOHULQL� |OoPHGH� ELUoRN� �ONHGH� DUDúWÕUPDFÕODUÕQ� JHQHOOLNOH� 3RUWHU� YH� GL÷HUOHULQLQ�
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����¶WH� JHOLúWLUGL÷L� LúOHWPH\H� ED÷OÕOÕN� DQNHWL� �2UJDQL]DWLRQDO� &RPPLWPHQW�
Questionnaire-OCQ) formunu kXOODQGÕNODUÕ� WHVSLW� HGLOPLúWLU�� %X� |OoHN� SVLNRPHWULN�
|]HOOLNOHUL� \|Q�QGHQ�� |UJ�WVHO� GDYUDQÕú� DODQÕQGDNL� HQ� L\L� DUDoODUGDQ� ELUL� RODUDN� NDEXO�
edilmektedir. 

 

/LWHUDW�UGH��|UJ�WVHO�ED÷OÕOÕN�DQNHWLQLQ�JHoHUOLOLN�YH�J�YHQLUOLOLN�oDOÕúPDVÕQD�
LOLúNLQ� DUDúWÕUPDODU� GD� EXOXQPDNWDGÕU�� $QNHWLQ� 7�UNoH¶\H� X\DUODQPDVÕQD� \|QHOLN� ELU�
oDOÕúPD� ����¶GH� +DFHWWHSH� hQLYHUVLWHVL¶QGH� øKVDQ� <�NVHO� WDUDIÕQGDQ� \DSÕOPÕúWÕU�� %LU�
GL÷HU�EX� DPDoOD� \DSÕOPÕú� DUDúWÕUPD� LVH� \LQH�+DFHWWHSH�hQLYHUVLWHVL¶QGH�\�NVHN� OLVDQV�
WH]� oDOÕúPDVÕ� RODUDN� 6�KH\OD� *|NPHQ� WDUDIÕQGDQ� ³øúOHWPH\H� %D÷OÕOÕN� $QNHWL¶QL�
7�UNoH¶\H� 8\DUODPD� YH� *HoHUOLOLN�� *�YHQLOLUOLN� .DWVD\ÕODUÕQÕ� %HOLUOHPH� dDOÕúPDVÕ´�
JHUoHNOHúWLULOPLúWLU�� %X� oDOÕúPD� <g.� '|N�PDQWDV\RQ� 0HUNH]LQGHQ� WHPLQ� HGLOPLú��
böylece “Organizational Commitment Questionnaire-OCQ” anket formunun 

JHOLúWLULOGL÷L�GLOGHNL�PHWQLQH�GH�XODúÕOPÕúWÕU� 
 

$\UÕFD��0RZGD\�YH�GL÷HUOHUL� oDOÕúPDODUÕQGD�FURQEDFK�α¶VÕQÕ� ����� LOH� �����
DUDVÕQGD������¶GH�KHNLPOHUH�\|QHOLN�EDúND�ELU�oDOÕúPDGD�0DWKLHX�YH�)DUU�DOID�GH÷HULQL�
0.87; ülkemizde uyguladÕ÷Õ� oDOÕúPDVÕQGD� <�NVHO� LVH� DOID� GH÷HULQL�� ����� RODUDN� WHVSLW�
HWPLúWLU��%X�EXOJXODU�GH÷HUOHQGLULOGLNWHQ�VRQUD�EX�DQNHWLQ�|UJ�WVHO�ED÷OÕOÕ÷Õ�|OoPHGH��HQ�
D]ÕQGDQ�JHOLúWLULOGL÷L�N�OW�U�RUWDPÕ� LoLQGH�NXOODQÕúOÕ�ELU�DUDo�ROGX÷X� LQDQFÕ�ROXúPXú�YH�
uygulamaya dahiO�HGLOPLúWLU� 

 

$QNHWWHNL� PDGGHOHU�� LúJ|UHQLQ� oDOÕúWÕ÷Õ� |UJ�WH� LOLúNLQ� G�U�VWO�÷�\OH� LOJLOL�
GX\JX�� G�ú�QFH�� DOJÕODUÕQÕ� YH� |UJ�W�Q� DPDoODUÕQÕ� EHQLPVHPH�� KHGHIOHULQL�
JHUoHNOHúWLUPHGHNL� LVWHNOLOL÷LQL� LoHUPHNWH�� oDOÕúPD� RUWDPÕQGD� |UJ�WVHO� ED÷OÕOÕ÷Õ�
DoÕNODPDGD� NXOODQÕODQ� NULWHUOHU�� |UJ�WVHO� GH÷HUOHUL� NDEXO� YH� LQDQPD� GHUHFHVL�� |UJ�W�
�\HOL÷LQL�GHYDP�HWWLUPH\H�\|QHOLN�LVWHN�YH�DOJÕ�G�]H\OHULQL�EHOLUOHPH\H�oDOÕúPD�DPDFÕQÕ�
WDúÕPDNWDGÕU�� 7�P�PDGGHOHU� ³NHVLQOLNOH� NDWÕOÕ\RUXP´� GDQ� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´D�
GR÷UX��¶OL� OLNHUW� WLSL�|OoHN��]HULQGH�G�]HQOHQPLú� LIDGHOHUOH�GHUHFHOHQGLULOPLúWLU��$QNHW�
PDGGHOHULQLQ� �¶X� ROXPOX� \|QGH�� �¶VÕ� ROXPVX]� \|QGH� ELU� \DSÕ\D� VDKLSWLU�� gUJ�WVHO�
%D÷OÕOÕN�$QNHWL¶QLQ��2&4��RULMLQDO�GLOGH�G�]HQOHQPLú�úHNOL\OH�øQJLOL]FH�PHWQLQH�(N-2’te 

\HU�YHULOPLútir. 
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�������$QNHWH�.DWÕODQODUÕQ�'HPRJUDILN�g]HOOLNOHULQH�øOLúNLQ�%XOJXODU 

 

$UDúWÕUPDGD�X\JXODQDQ�DQNHW�IRUPXQGD�GHPRJUDILN�|]HOOLNOHUL�EHOLUOHPH\H��
|UJ�W�LoLQGHNL�DQNHWH�NDWÕODQ�oDOÕúDQODU�KDNNÕQGD�NLúLVHO�YH�WDQÕWÕFÕ�ELOJLOHU�HOGH�HWPH\H�
yönelik olarak 10�DGHW�VRUX�EXOXQPDNWDGÕU� 
 

4.5.2.1. Cinsiyet 

 

$UDúWÕUPD\D� NDWÕODQ� .�WDK\D� %HOHGL\HVL� SHUVRQHOLQLQ� FLQVL\HWOHUL�
EDNÕPÕQGDQ�GD÷ÕOÕPÕQD�EDNÕOGÕ÷ÕQGD������¶OÕN�E�\�N�ELU�NÕVPÕ�HUNHN������¶O�N�NÕVPÕ�
ED\DQODUGDQ�ROXúPDNWDGÕU� 

 

$QNHW�X\JXODPDVÕQD�NDWÕODQ�.�WDK\D�Belediyesi personelinin cinsiyetlerine 

J|UH�GD÷ÕOÕPÕ�7DEOR�����¶GH�EHOLUWLOPLúWLU� 
 

7DEOR������$QNHWH�.DWÕODQ�3HUVRQHOLQ�&LQVL\HWH�*|UH�'D÷ÕOÕPÕ 
 

 

 

 

 

 

���������<Dú 
 

$QNHWWHQ�HOGH�HGLOHQ�YHULOHUH�J|UH��7DEOR�����¶GH�J|U�OG�÷���]HUH�oDOÕúDQODU�
DUDVÕQGD����\Dú�JUXEX�������¶OXN�ELU�J|VWHUJH\OH�PRG�\DQL�WHSH�GH÷HULQL�ROXúWXUPDNWD��
W�P�SHUVRQHOLQ�\Dú�RUWDODPDVÕ�����YH���� LOH����DUDVÕ�\Dú�JUXEXQGDQ�ROXúDQ�ELU�oDOÕúDQ�
NDGURVX�\HU�DOPDNWDGÕU��.�WDK\D�%HOHGL\HVL�SHUVRQHO�NDGURVXQXQ�JHQHO�RODUDN�RUWD�\Dú�
grubu biUH\OHUGHQ� ROXúWX÷X� EHOLUWLOHELOLU�� %HOHGL\HFLOLN� IDDOL\HWOHUL� DoÕVÕQGDQ� N|NO�� ELU�
GHQH\LP�LVWH\HQ�ELU�VHNW|U�LoLQGH�NXUXP�SHUVRQHOLQLQ�\Dú�RUWDODPDVÕQÕQ�\�NVHN�ROPDVÕ��
DODQÕQGD� X]PDQODúPÕú� YH� GHQH\LP� ND]DQPÕú� ELU� SHUVRQHO� J�F�QH� LúDUHW� HWPHVL�
EDNÕPÕQGDQ�|Qem arz etmektedir. 

&ø16ø<(7       FREKANS           % 
 
Bay              49            86 

Bayan                8            14 

 
TOPLAM             57           100 
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$QNHWH� NDWÕODQODUÕQ� \Dú� GXUXPODUÕQD� J|UH� GD÷ÕOÕPÕ� 7DEOR� ����� �]HULQGH�
EHOLUWLOPLúWLU� 

 

7DEOR������$QNHWH�.DWÕODQ�3HUVRQHOLQ�<Dú�'XUXPXQD�*|UH�'D÷ÕOÕPÕ 

 

4.5.2.3. Medeni Durum 

 

$QNHWH�NDWÕODQ�oDOÕúDQODUÕQ�PHGHQL�GXUXPODUÕQD�EDNÕOGÕ÷ÕQGD��������¶L�HYOL����������
�� ����¶L� EHNDU�� �� ���¶OLN� NÕVPÕ� LVH� ERúDQPÕú� GXUXPGDGÕU�� dDOÕúDQODUÕQ� E�\�N� ELU�
oR÷XQOX÷XQXQ�HYOL�ROGX÷X�J|]OHQPHNWHGLU��%X�GXUXP�G�]HQOL�ELU� DLOH�KD\DWÕ� V�UG�UHQ�
oDOÕúDQODUD� VDKLS� ROPDN� DQODPÕQGD�� |UJ�W� \|QHWLPOHUL� DoÕVÕQGDQ� ROXPOX� HWNLOHU�
\DUDWDELOPHNWHGLU��$QNHWH�NDWÕODQODUÕQ�PHGHQL�GXUXPODUÕQD�J|UH�GD÷ÕOÕPÕ�7DEOR�����¶WH�
EHOLUWLOPLúWLU� 

 

������������<$ù             FREKANS                                   % 
 
 19      2     3,5 
 22      3     5,3 
 24      2     3,5 
 25      3     5,3 
 26      2     3,5 
 27      2     3,5 
 28      3     5,3 
 29      2     3,5 
 30      4     7,0 
 31      2     3,5 
 32      1     1,8 
 34      3     5,3 
 35      1     1,8 
 36     1     1,8 
 37      1     1,8 
 38      1     1,8 
 40      3     5,3 
 41      3     5,3 
 42      3     5,3 
 43      2     3,5 
 44      2     3,5 
 45      6   10,5 
 46      1     1,8 
 50      1     1,8 
 51      1     1,8 
 52      1     1,8 
 53      1     1,8 
  
TOPLAM                   57   100,0 
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7DEOR������$QNHWH�.DWÕODQ�3HUVRQHOLQ�0HGHQL�'XUXPODUÕQD�*|UH�'D÷ÕOÕPÕ 
 
   
 
 
 
 
 
 
 
 
 

���������(÷LWLP�'XUXPX 

 

Ankete� NDWÕODQ� .�WDK\D� %HOHGL\HVL� SHUVRQHOLQLQ� H÷LWLP� G�]H\LQH�
EDNÕOGÕ÷ÕQGD�� oDOÕúDQODUÕQ� �� ����¶OÕN� NÕVPÕ� OLVH�� �� ����¶OLN� NÕVPÕ� PHVOHN� OLVHVL�� ��
����¶OLN� NÕVPÕ� \�NVHNRNXO�� �� ����¶OLN� NÕVPÕ� �QLYHUVLWH�� �� ���¶OLN� NÕVPÕ� LVH� \�NVHN�
OLVDQV� H÷LWLPL� DOPÕú� EXOXQPDNWDGÕU�� 7DEOR� ����¶WH� WHVSLW� HGLOHQ� EX� RUDQODU� NXUXP�
SHUVRQHOLQLQ�H÷LWLP�VHYL\HVLQLQ�\�NVHN�ROGX÷XQX�J|VWHUPHNWHGLU� 

 
%HOHGL\HFLOLN�DQOD\ÕúÕQÕQ�VRQ�\ÕOODUGDNL�LQVDQ�ND\QDNODUÕ�VWUDWHMLOHUL�DUDVÕQGD�

H÷LWLP� VHYL\HVLQL� \�NVHOWPH� KHGHIOHUL� DoÕVÕQGDQ� .�WDK\D� %HOHGLyesi personelinin 

JHOHFHN� \|QHOLPOL� YH� H÷LWLPH� DoÕNOÕN� J|VWHUPHVL� \|Q�\OH� ROXPOX� ELU� YL]\RQD� VDKLS�
ROGX÷X�EHOLUWLOHELOLU� 

 
7DEOR������$QNHWH�.DWÕODQ�3HUVRQHOLQ�(÷LWLP�'XUXPODUÕQD�*|UH�'D÷ÕOÕPÕ 

 

 

(öø7ø0�'85808                FREKANS                              % 
 
øON|÷UHWLP             6   10,5 
 
Lise            18   31,6 
 
Meslek Lisesi             9   15,8 
 
Yüksekokul           10   17,5 
 
Üniversite           13   22,8 
 
Yüksek Lisans              1     1,8 
 
TOPLAM            57                100,0 
 

0('(1ø�'8580                           FREKANS                                  % 
 
Evli         47    82,5 

Bekar           9    15,8 

%RúDQPÕú           1       1,8 
 

Toplam         57   100,0 
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4.5.2.5. Örgütteki Görev Durumu 

 

$UDúWÕUPD\D� NDWÕODQ� EHOHGL\H� SHUVRQHOLQLQ� J|UHYOL� EXOXQGXNODUÕ�
GHSDUWPDQODU�������6DWÕQ�$OPD�0�G�UO�÷����������g]HO�.DOHP�0�G�UO�÷���������)HQ�
øúOHUL�0�G�UO�÷����������*HOLU�0�G�UO�÷���������9HWHULQHU�0�G�UO�÷���������3HUVRQHO�
0�G�UO�÷���������*HQHO�7DKDNNXN�6HUYLVL��������6D÷OÕN� øúOHUL�6HUYLVL��������=DEÕWD�
6HUYLVL���� ����%DVÕQ��<D\ÕQ� YH�+DONOD� øOLúNLOHU�6HUYLVL���� ����.DPX�5L\DVHW�6HUYLVL�����
������+HVDS�øúOHUL�6HUYLVL��������+XNXN�øúOHUL�6HUYLVL��������(PODN�d�7�9��7DKDNNXN�
Servisi, % 1,8 Sosyal Hizmetler Servisi, % 3,5 Gelir Tahakkuk Servisi, % 1,8 Bilgi 

øúOHP�6HUYLVL��������øNWLVDW�øúOHUL�6HUYLVL��������øPDU�øúOHUL�6HUYLVL��������6X��$ERQH�YH�
6D\Do�øúOHPOHUL�6HUYLVL�ELULPOHULQGHQ�ROXúPDNWDGÕU� 

 

Belediye personelinin ilgili birimlerde görevli bulunduklarÕ�SR]LV\RQODU�LVH����
�� ���� LOH�0�G�U���� ���� LOH� øQúDDW�0�KHQGLVL���� �����0HPXU���� ���� =DEÕWD���� ����
Muhasebeci, % 5,3 Büro Memuru, % 5,3 Tahsildar-9H]QH���������%LOJLVD\DU�øúOHWPHQL��
������6HNUHWHU��������dHYUH�6D÷OÕN�7HNQLNHUL��������øQúDDW�7HNQLNHUL��������ùHI��������
)RUPHQ��������7DQÕWÕP�YH�%LOJLOHQGLUPH�*|UHYOLVL���������øúoL��������(OHPDQ��������
2GDFÕ��QYDQODUÕ�ROXúWXUPDNWDGÕU� 

 

$QNHWH� NDWÕODQODUÕQ� |UJ�WWHNL� J|UHY� \HUOHULQH� J|UH� GHSDUWPDQ� �� ELULP� YH�
SR]LV\RQ���XQYDQ�GXUXPODUÕQD�J|UH�IUHNDQV�YH�\�]GHOHULQH�7DEOR�����¶WH�\HU�YHULOPLúWLU� 
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7DEOR������$QNHWH�.DWÕODQ�3HUVRQHOLQ�*|UHY�'XUXPODUÕQD�*|UH�'D÷ÕOÕPÕ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

���������dDOÕúDQODUÕQ�+L]PHW�6�UHVL�'XUXPX 

 

.�WDK\D� %HOHGL\HVL� SHUVRQHOLQLQ� oDOÕúPD� V�UHVLQH� J|UH� GD÷ÕOÕP� RUDQODUÕQD�
7DEOR�����¶GD�\HU�YHULOPLúWLU��(OGH�HGLOHQ� IUHNDQV�YH�\�]GHOLN�RUDQODUÕQD�EDNÕOGÕ÷ÕQGD��
SHUVRQHOLQ�WRSODP�KL]PHW�V�UHVL�DoÕVÕQGDQ�J|UHYOHULQH�\|QHOLN�RODUDN�JHQHO�ELU�WHFU�EH�
YH�GHQH\LP�VDKLEL�ROGXNODUÕ�J|U�OPHNWHGLU��$\UÕFD�J|UHYOL�EXOXQGXNODUÕ�pozisyonlardaki 

KL]PHW�V�UHOHUL�\�]GHVLQH�J|UH�SHUVRQHOLQ�JHQHO�\DSÕVÕQÕQ�NHQGL�DODQÕQGD�X]PDQODúPD\D�
GR÷UX�JLWWL÷L�\|Q�QGH�J|U�ú�EHOLUWLOHELOLU� 
 

 

Örgütteki Görev Yeri         Frekans       %        Örgütteki Görev              Frekans       % 
Departman / Birim    Pozisyon / Ünvan   
 6DWÕQ�$OPD�0�G�UO�÷�   3   5,3 Müdür   2   3,5 
 g]HO�.DOHP�0�G�UO�÷�   6 10,5 øQúDDW�0�KHQGLVL   3   5,3 
 )HQ�øúOHUL�0�G�UO�÷�   5   8,8 Memur 12 21,1 
 *HOLU�0�G�UO�÷�  11 19,3 =DEÕWD   2   3,5 
 9HWHULQHU�0�G�UO�÷�   1   1,8 Muhasebeci   1   1,8 
 3HUVRQHO�0�G�UO�÷�   3   5,3 Büro Memuru   3   5,3 
 

Genel Tahakkuk Servisi   2   3,5 Tahsildar-Vezne   3   5,3 
 6D÷OÕN�øúOHUL�6HUYLVL   3   5,3 %LOJLVD\DU�øúOHWPHQL   7 12,3 
 =DEÕWD�6HUYLVL   5   8,8 Sekreter   4   7,0 
 %DVÕQ�<D\ÕQ�YH�+DONOD�   5   8,8 dHYUH�6D÷OÕN�   2   3,5 
øOLúNLOHU�6HUYLVL  Teknikeri 
 

Kamu Riyaset Servisi   2   3,5 øQúDDW�7HNQLNHUL   1   1,8  
 +HVDS�øúOHUL�6HUYLVL   2   3,5 ùHI   3   5,3 
 +XNXN�øúOHUL�6HUYLVL   1   1,8 Formen   1   1,8 
 

Emlak Ç.T.V. Tahakkuk    1   1,8 7DQÕWÕP�YH�   1   1,8 
Servisi  Bilgilendirme Görevlisi 
 

Sosyal Hizmetler Servisi   1   1,8 øúoL   9 15,8 
 

Gelir Tahakkuk Servisi   2   3,5 Eleman   1   1,8 
 %LOJL�øúOHP�6HUYLVL   1   1,8 2GDFÕ   2   3,5 
 øNWLVDW�øúOHUL�6HUYLVL   1   1,8 
 øPDU�øúOHUL�6HUYLVL   1   1,8 
 

Su Abone ve Sayaç   1   1,8 
øúOHPOHUL�6HUYLVL 
 

 
TOPLAM 57 100,0 TOPLAM  57        100,0 
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7DEOR������$QNHWH�.DWÕODQ�3HUVRQHOLQ�dDOÕúPD�6�UHVLQH�J|UH�'D÷ÕOÕPÕ 
 

 

4.5.2.7. AQNHWH�.DWÕODQ�3HUVRQHOLQ�%DúND�.XUXPGD�dDOÕúPD�'XUXPX 

 

.�WDK\D� %HOHGL\HVL� SHUVRQHOLQLQ� �� ����¶X� GDKD� |QFH� EDúND� ELU� NXUXPGD�
oDOÕúWÕ÷ÕQÕ�� �� ����¶L� LVH� GDKD� |QFH� EDúND� ELU� NXUXPGD� oDOÕúPDGÕ÷ÕQÕ� EHOLUWPLúWLU��
3HUVRQHOLQ� EDúND� NXUXPGDNL� oDOÕúPD� GXUXPODUÕQD� LOLúNLQ� RUDQODUD� 7DEOR� ����¶GH� \HU�
YHULOPLúWLU� 

 

7DEOR������$QNHWH�.DWÕODQ�3HUVRQHOLQ�%DúND�.XUXPGD�dDOÕúPD�'XUXPX 

 

 

YIL               FREKANS       %                YIL    FREKANS          % 
 
  1  9      15,8    1            15  26,3 
  2  4        7,0    2              6  10,5 
  3  4        7,0    3              4    7,0 
  4  4        7,0    4              4    7,0 
  5  4        7,0    5              4    7,0 
  6  5        8,8    6              4    7,0 
  7  2        3,5    7               1   1,8 
  8  1        1,8    8               1   1,8 
10  3        5,3   10               2   3,5 
11  1        1,8   11               1   1,8 
13  1        1,8   12               1   1,8 
14  1        1,8   13               1   1,8 
15  2        3,5   15               2   3,5 
19  3        5,3   18               1   1,8 
20  5        8,8   19               2   3,5 
21  4        7,0   20               6 10,5 
24  2        3,5   21               1   1,8 
26  1        1,8   26               1   1,8 
28  1        1,8 
 
TOPLAM             57      100,0       TOPLAM                      57              100,0 

723/$0�+ø=0(7�6h5(6ø  ����819$1�+ø=0(7�6h5(6ø 

%DúND�.XUXPGD  
dDOÕúPÕúOÕN        Frekans         % 
 
EVET              37         64,9 

HAYIR              20         35,1 
 

TOPLAM             57       100,0 
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���������$QNHWH�.DWÕODQ�3HUVRQHOLQ�.XUXPGD�.DOPD�øVWH÷L�'XUXPX 

 

.�WDK\D� %HOHGL\HVL� E�Q\HVLQGH� oDOÕúDQ� SHUVRQHOLQ�� kurumda kalma 

LVWHNOHULQH�LOLúNLQ�J|U�úOHULQH�LVWLQDGHQ�HGLQLOHQ�EXOJXODU���������LOH�³HYHW´���������LOH�
³KD\ÕU´���������³NDUDUVÕ]ÕP´�LIDGHOHUL\OH�EHOLUOHQPLúWLU��øOJLOL�YHULOHUH��7DEOR����¶GH�\HU�
YHULOPLúWLU��.�WDK\D�%HOHGL\HVL�SHUVRQHOL�DoÕVÕQGDQ�oDOÕúDQODUÕQ�WDPDPÕQD�\DNÕQ�E�\�N�
ELU�NÕVPÕQÕQ�NXUXPGD�NDOPD�LVWH÷L�GXUXPX�ROXPOX�ELU�EDNÕú�DoÕVÕ\OD�GH÷HUOHQGLULOHELOLU��
%X� VRUX� PDGGHVL�� oDOÕúDQODUÕQ� NXUXPD� RODQ� WDWPLQ� G�]H\OHUL� DoÕVÕQGDQ� ELOJL� YHUPHVL�
\|Q�QGH�ELU�LSXFX�QLWHOL÷L�WDúÕPDNWDGÕU� 

 

Tablo 4.8. AnketH�.DWÕODQ�3HUVRQHOLQ�.XUXPGD�.DOPD�øVWH÷L�'XUXPX 

 

 

�������gUJ�W�.�OW�U��YH�gUJ�WVHO�%D÷OÕOÕN�6RUXODUÕQD�<|QHOLN�%XOJXODU 
 

$QNHWWH� X\JXODQDQ� |UJ�W� N�OW�U�� VRUXODUÕQD� LOLúNLQ� YHULOHQ� FHYDSODUÕQ�
RUWDODPDODUÕ�� VWDQGDUW� VDSPDODUÕ� LOH� VHoHQHNOHUGHNL� \R÷XQOXN� \�]GHOHULQLQ� H÷LOLPL���
7DEOR�����¶GD�\HU�DOPDNWDGÕU� 
 

 

 

 

 

 

 

 

.XUXPGD�.DOPD�øVWH÷L�                          Frekans            % 
 

EVET     40           70,2 

HAYIR       8           14,0 

KARARSIZIM      9           15,8 
 

TOPLAM    57         100,0 
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7DEOR������gUJ�W�.�OW�U��6RUXODUÕQD�9HULOHQ�&HYDSODUÕQ�'D÷ÕOÕP�øVWDWLVWLNOHUL 
 
 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

$QNHWWH� \HU� DODQ� ELULQFL� VRUX�� oDOÕúDQODUÕQ� |UJ�WOH� E�W�QOHúPH� GHUHFHOHULQL�
|OoPHNWHGLU��.�WDK\D�EHOHGL\HVL�SHUVRQHOL�������RUWDODPD�������VWDQGDUW�VDSPD�GH÷HUOHUL�
LOH�������¶OLN�RUDQOD�³NHVLQOLNOH�NDWÕOÕ\RUXP´�YH�����¶L�³NÕVPHQ�NDWÕOÕ\RUXP´�úHNOLQGH�
\DQÕWODU� YHUHUHN�� NHQGLOHULQL� NXUXPXQ� ELU� SDUoDVÕ� RODUDN� J|UG�NOHUL� \|Q�QGH� J|U�ú�
EHOLUWPLúOHUGLU�� %X� VRQXo�� |UJ�W� N�OW�U�Q�Q� YDUOÕ÷ÕQÕ� J|VWHUHQ� XQVXUODUGDQ� ELUL� RODUDN�
|UJ�W�LoL�E�W�QOHúPH�GX\JXVXQX�J|VWHUPHVL�DoÕVÕQGDQ�|QHP�WDúÕPDNWDGÕU� 

 

ÖRGÜT KÜLTÜRÜ N   Ortalama   Std. SEÇENEKLER ( % ) 
 

SORULARI Sapma   
  Kesinlikle      .ÕVPHQ���     .DUDUVÕ]ÕP  �.ÕVPHQ����        Kesinlikle 
  .DWÕOÕ\RUXP   .DWÕOÕ\RUXP��                   .DWÕOPÕ\RUXP  KatÕOPÕ\RUXP 

1. Örgütsel bütünlük  57      1,68 1,27 % 66,7 % 21 %   0 %   1,8 % 10,5 

���<DWD\�LOHWLúLP 57 1,47   ,78 % 63,2 % 31,6 %   1,8 %   1,8 %   1,8 

���.LúL-örgüt  

    amaç uyumu 57 2,07 1,30 % 45,6 % 28,1 %   8,8 %   8,8 %   8,8 

4. Yönetimin 

����J�YHQLOLUOL÷L 57 2,03 1,40 % 49,1 % 29,8 %   3,5 %   3,5 % 14,0 

5. øOHWLúLP�HWNLOHúLP 

    boyutu    57 2,50 1,41 % 28,1 % 35,1 % 10,5 %   10,5 % 15,8 

���øOHUOHPH�RODQDNODUÕ 57 2,84 1,62 % 29,8 % 21,1 % 12,3 %   8,8 % 28,1 

���$UDoVDO�LOHWLúLP 57 1,66 1,22 % 64,9 % 24,6 %   0 %   0 % 10,5 

8. Beklentilerin  

����NDUúÕODQPD�GHrecesi 57 2,87 1,50 % 15,8 % 43,9 %   3,5 % 10,5 % 26,3 

���gUJ�WVHO�GH÷HUOHU 57 2,29 1,47 % 40,4 % 29,8 %   5,3 %   8,8 % 15,8 

����dDOÕúPD�N�OW�U� 57 4,42 1,20 %   7,0 %   5,3 %   1,8 % 10,5 % 75,4 

11. Entegrasyon 57 2,43 1,46 % 29,8 % 40,4 %   5,3 %   5,3 % 19,3 

����(NLS�oDOÕúPDVÕ� 57 2,59 1,52 % 29,8 % 31,6 %   8,8 %   8,8 % 21,1 

13. Görevsel Özerklik 57 2,73 1,54 % 26,3 % 31,6 %   7,0 % 12,3 % 22,8 

14. Ast-�VW�øOLúNLVL 57 2,33 1,41 % 35,1 % 35,1 %   5,3 % 10,5 % 14,0 

����gGHPH�HúLWOL÷L 57 3,96 1,46 % 10,5 % 10,5 % 12,3 %   5,3 % 61,4 

����gUJ�WVHO�DQOD\Õú 57 3,22 1,38 %   8,8 % 33,3 % 10,5 % 21,1 % 26,3 

����*|UHY�NLPOL÷LQLQ� 
������DoÕNOÕ÷Õ 57 2,47 1,37 % 31,6 % 24,6 % 22,8 %   7,0 % 14,0 
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øNLQFL� VRUXGD�� oDOÕúDQODU������RUWDODPD�YH� ���� VWDQGDUW� VDSPD�GH÷HUL� LOH���
����� RUDQÕQGD� ³NHVLQOLNOH� NDWÕOÕ\RUXP´���� ����� ³NÕVPHQ� NDWÕOÕ\RUXP´� FHYDEÕ� YHUHUHN�
oDOÕúPD� DUNDGDúODUÕ\OD� RODQ� LOLúNL� G�]H\OHULQGHQ� PHPQXQ� ROGXNODUÕ� NRQXVXQGD� ELOJL�
YHUPHNWHGLUOHU��%X�GH÷HUOHU�EDNÕPÕQGDQ��NXUXPXQ�|UJ�WVHO� LOHWLúLP�HWNLQOL÷L� DoÕVÕQGDQ�
ROXPOX�ELU�|UJ�W�LNOLPLQH�VDKLS�ROGX÷X�EHOLUWLOHELOLU� 

 

$QNHWWH�\HU�DODQ��o�QF��VRUXGD������RUWDODPD�YH������VWDQGDUW�VDSPD�GH÷HUL�
LOH��� ����� ³NHVLQOLNOH� NDWÕOÕ\RUXP´� YH��� ����� ³NÕVPHQ� NDWÕOÕ\RUXP´� FHYDEÕ� YHUHUHN��
NHQGLOHULQL� |UJ�W�Q� DPDoODUÕ\OD� E�W�QOHúWLUGLNOHUL�� NXUXPXQ� DPDoODUÕQÕ� EHQLPVHGLNOHUL�
úHNOLQGH�\RUXPODQDELOLU� 

 

'|UG�QF�� VRUXGD�������RUWDODPD�YH������VWDQGDUW� VDSPD�GH÷HUL� LOH��������
³NHVLQOLNOH� NDWÕOÕ\RUXP´� YH� �� ����� ³NÕVPHQ� NDWÕOÕ\RUXP´� FHYDEÕ� YHUHUHN� oDOÕúDQODU��
kurumsal yönetim anla\ÕúÕ�KDNNÕQGD�NDEXO�HGLOHELOLU�ELU�G�]H\GH�J�YHQ�GX\JXVX�LoLQGH�
EXOXQGXNODUÕ�LIDGH�HGLOHELOLU� 

 

$QNHW� IRUPXQXQ� EHúLQFL� VRUXVX�� �����RUWDODPD�� ����� VWDQGDUW� VDSPD� YH���
����� ³NHVLQOLNOH� NDWÕOÕ\RUXP´� YH� �� ����� ³NÕVPHQ� NDWÕOÕ\RUXP´� LIDGHOHUL\OH� oDOÕúDQODU�
arasÕQGD� JHQHO� RODUDN� UHVPL� ELU� G�]H\GH� LúELUOL÷L� YH� GD\DQÕúPD� GDYUDQÕúÕQÕQ� JHOLúPLú�
ROGX÷X�EHOLUOHQPLúWLU� 

 

$OWÕQFÕ� VRUXGD�� ����� RUWDODPD� YH� ����� VWDQGDUW� VDSPD� GH÷HUL� LOH� �� �����
³NHVLQOLNOH� NDWÕOÕ\RUXP´�� �� ����� ³NÕVPHQ� NDWÕOÕ\RUXP´� \DUJÕODUÕQD� XODúÕODUDN��
çaOÕúDQODUÕQ�.�WDK\D�%HOHGL\HVL�E�Q\HVLQGH�oDOÕúWÕNODUÕ�V�UHGH� WHUIL�HWPH�RODQDNODUÕQÕQ�
DoÕN�ROGX÷XQD�NDEXO�HGLOHELOLU�ELU�G�]H\GH�LQDQGÕNODUÕ�\|Q�QGH�J|U�ú�EHOLUWLOHELOLU� 

 

Ankette yer alan yedinci soruda, 1,66 ortalama ve 1,22 standart sapma 

GH÷HUL� LOH� �� ����� ³NHVLQOLNOH� NDWÕOÕ\RUXP´� YH� �� ����� ³NÕVPHQ� NDWÕOÕ\RUXP´� VRQXFX�
oDOÕúDQODU�WDUDIÕQGDQ�NXUXPGD�X\XOPDVÕ�JHUHNHQ�NXUDO�YH�GDYUDQÕú�QRUPODUÕQÕQ�EHOLUJLQ�
RODUDN� DOJÕODQPDVÕ� DQODPÕQD� JHOPHNWHGLU�� %X� VRQXo�� UHVPL� \DSÕQÕQ� GLNNDWH� DOÕQGÕ÷Õ��
formalite ve kurallaUD�|QHP�YHULOGL÷L��KL\HUDUúLQLQ�LúOHGL÷LQL�J|VWHUPHVL�DoÕVÕQGDQ�|UJ�W�
N�OW�U�Q�Q�ER\XWX�KDNNÕQGD�|QHPOL�ELU�J|VWHUJH�VD\ÕODELOLU� 
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6HNL]LQFL� VRUX�� ����� RUWDODPD� YH� ����� VWDQGDUW� VDSPD� GH÷HUL� LOH� �� �����
³NHVLQOLNOH� NDWÕOÕ\RUXP´�� �� ����� ³NÕVPHQ� NDWÕOÕ\RUXP´� LIDGHOHUL� oDOÕúDQODUÕQ�
EHNOHQWLOHULQH�NXUXPXQ�JHQHO�ELU�G�]H\GH�FHYDS�YHUHELOGL÷L�J|]OHQPLúWLU� 

 

Ankette yer verilen dokuzuncu soruda, 2,29 ortalama ve 1,47 standart sapma 

GH÷HUL� LOH�������¶��³NHVLQOLNOH�NDWÕOÕ\RUXP´��������¶L�³NÕVPHQ�NDWÕOÕ\RUXP´�VRQXoODUÕ 
LOH� oDOÕúDQODU� JHQHO� ELU� LQWLED\OD� NXUXPXQ� NHQGLQH� |]J�� GH÷HUOHULQL� NRUXGX÷XQX�
G�ú�QPHNWHGLUOHU� 

 

2QXQFX�VRUX\D�EDNÕOGÕ÷ÕQGD�������RUWDODPD�������VWDQGDUW�VDSPD�GH÷HUL�YH������
�� ����¶�� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´�� �� ����¶L� ³NÕVPHQ� NDWÕOPÕ\RUXP´� VRQXoODUÕ� LOe 

JHQHO� H÷LOLP� RODUDN� oDOÕúDQODUÕQ� VRV\DO� DNWLYLWHOHULQ� G�]HQOHQPHVL� NRQXVXQGDNL�
WDWPLQVL]OLNOHUL�J|]OHQPLúWLU� 

 

2Q� ELULQFL� VRUXGD�� ����� RUWDODPD� YH� ����� VWDQGDUW� VDSPD� GH÷HUL� LOH�
oDOÕúDQODUÕQ�������¶L�³NHVLQOLNOH�NDWÕOÕ\RUXP´�YH�������¶��³NÕVPHQ�NDWÕOÕ\RUXP´�FHYDEÕ�
YHUHUHN�\|QHWLPH�XODúPD�NRQXVXQGDNL�ROXPOX�\|QGHNL�G�ú�QFHOHUL�J|]OHQPLúWLU� 

 

Ankette yer alan on ikinci soruda, 2,59 ortalama ve 1,52 standart sapma 

GH÷HUL� LOH� oDOÕúDQODUÕQ� �� ����¶L� ³NHVLQOLNOH� NDWÕOÕ\RUXP´�� �� ����¶VÕ� ³NÕVPHQ�
NDWÕOÕ\RUXP´� \DQÕWODUÕ\OD� HNLS� oDOÕúPDVÕQD� \HWHUOL� ELU� G�]H\GH� |QHP� YHULOGL÷LQL�
G�ú�QG�NOHUL�\|Q�QGHNL�J|U�úOHUL�LIDGH�HGLOHELOLU� 

 

2Q� �o�QF�� VRUXGD�� ����� RUWDODPD� YH� ����� VWDQGDUW� VDSPD� GH÷HUL� LOH�
oDOÕúDQODUÕQ� �� ����¶�� ³NHVLQOLNOH� NDWÕOÕ\RUXP´�� �� ����¶VÕ� ³NÕVPHQ� NDWÕOÕ\RUXm” 

FHYDSODUÕ\OD� oDOÕúDQODUÕQ� LúOHUL\OH� LOJLOL� J|U�ú� YH� |QHULOHULQLQ� JHQHO� RODUDN� GLNNDWH�
DOÕQGÕ÷ÕQÕ�G�ú�QG�NOHUL�úHNOLQGH�LIDGH�HGLOHELOLU� 

 

2Q� G|UG�QF�� VRUXGD�� ����� RUWDODPD� YH� ����� VWDQGDUW� VDSPD� GH÷HUL� LOH�
oDOÕúDQODUÕQ� �� ����¶L� ³NHVLQOLNOH� NDWÕOÕ\RUXP´� �� ����¶L� ³NÕVPHQ� NDWÕOÕ\RUXP´�
FHYDSODUÕ\OD�NXUXPGD�NÕVPHQ�VD÷OÕNOÕ�ELU�DVW��VW�LOLúNLVL�EXOXQGX÷X�J|U�ú�QGH�ROGXNODUÕ�
belirtilebilir. 
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$QNHWWH�\HU�YHULOHQ�RQ�EHúLQFL�VRUXGD�������RUWDODPD�YH������VWDQGDUW�VDSPD�
GH÷HUL� LOH� oDOÕúDQODUÕQ�� �� ����¶�� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´� \DQÕWODUÕ\OD� oDOÕúDQODUÕQ�
NXUXP� E�Q\HVLQFH� X\JXODQDQ� �FUHW� SROLWLNDVÕ� NRQXVXQGD� JHQHO� RODUDN� WDWPLQVL]OLN�
\DúDGÕNODUÕ�KDNNÕQGD�ELU�\DUJÕ\D�XODúÕODELOLU� 

 

2Q�DOWÕQFÕ�VRUXGD�������RUWDODPD�YH������VWDQGDUW� VDSPD� LOH�oDOÕúDQODUÕQ���
8,8’i “kesinlLNOH�NDWÕOÕ\RUXP´��������¶��³NÕVPHQ�NDWÕOÕ\RUXP´���������³NDUDUVÕ]ÕP´����
����� ³NÕVPHQ� NDWÕOPÕ\RUXP´�� �� ����� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´� úHNOLQGH� YHUGLNOHUL�
\DQÕWODUGD� NXUXPGD� LQVDQ� ND\QDNODUÕQD� YH� \|QHWLPH� |QHP� YHULOPH� NRQXVXQGDNL�
DOJÕODUÕQÕQ� \HWHUOL� ROPDPDNOD� ELUOLNWH� JHQHO� ELU� G�]H\GH�NDEXO� HGLS�� GH÷HUOHQGLUGLNOHUL�
J|]OHQPLúWLU� 

 

Ankette yer alan on yedinci soruda, 2,47 ortalama ve 1,37 standart sapma 

GH÷HUL� LOH� oDOÕúDQODUÕQ� �� ����¶VÕ� ³NHVLQOLNOH� NDWÕOÕ\RUXP´�� �� ����¶VÕ� ³NÕVPHQ�
NDWÕOÕ\RUXP´� FHYDSODUÕ� YHUHUHN� J|UHYOL� EXOXQGXNODUÕ� PHVOHNOHULQH� YH� SR]LV\RQ�
WDQÕPODUÕQD�|QHP�YHUGLNOHUL�J|]OHQPLúWLU� 

 

$QNHWWH� X\JXODQDQ� |UJ�WVHO� ED÷OÕOÕN� VRUXODUÕQD� LOLúNLQ� RODUDN� YHULOHQ�
FHYDSODUÕQ� RUWDODPDODUÕ�� VWDQGDUW� VDSPDODUÕ� LOH� VHoHQHNOHUGHNL� \R÷XQOXN� \�]GHOHULQLQ�
H÷LOLP�RUDQODUÕ�7DEOR������¶GD�\HU�DOPDNWDGÕU� 
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��7DEOR�������gUJ�WVHO�%D÷OÕOÕN�6RUXODUÕQD�9HULOHQ�&HYDSODUÕQ�'D÷ÕOÕP�øVWDWLVWLNOHUL 
 
 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

$QNHWWH� \HU� DODQ� RQ� VHNL]LQFL� VRUX� oDOÕúDQODUÕQ� LúOHULQH� RODQ� ED÷OÕOÕN�
GHUHFHOHULQL�|OoPHNWHGLU��.XUXP�SHUVRQHOL�������RUWDODPD�����VWDQGDUW�VDSPD�GH÷HUOHUL�
LOH� �� ����¶VL� ³NHVLQOLNOH� NDWÕOÕ\RUXP´� YH� �� ����� ³NÕVPHQ� NDWÕOÕ\RUXP´� JLEL� \�NVHN�
RUDQGD� \DQÕWODUOD� NHQGLOHULQL� NXUXPXQ� EDúDUÕOÕ� RODELOPHVL� LoLQ� EHNOHQHQLQ� |WHVLQGH� ELr 

ÖRGÜTSEL N   Ortalama   Std. SEÇENEKLER ( % ) 
%$ö/,/,. 
SORULARI Sapma   Kesinlikle      .ÕVPHQ���      .DUDUVÕ]ÕP� .ÕVPHQ��          Kesinlikle 
  .DWÕOÕ\RUXP  .DWÕOÕ\RUXP�                     .DWÕOPÕ\RUXP  KatÕOPÕ\RUXP 

����øúH�VDUÕOPD� 57      1,16 ,49 % 87,7 % 10,5 %   0 %   1,8 %   0 

19. Örgütle 

      özdeúOHúPH 57 1,26 ,58 % 78,9 % 17,5 %   1,8 %   1,8 %   0 

����%D÷OÕOÕN�ER\XWX� 
      göstergesi 57 1,68 ,83 %   0 %   0 % 22,8 % 22,8 % 54,4 

21. Örgütsel sadakat  

      duygusu 57 1,42 ,62 % 64,9 % 28,1 % 7,0 %   0 %   0 

����øoVHOOHúWLUPH� 
      boyutu    57 1,86 ,74 % 33,3 % 49,1 % 15,8 %   1,8 %   0 

23. Örgütle gurur 

      duyma 57 1,39 ,62 % 66,7 % 29,8 %   1,8 %   1,8 %   0 

����7HNOLIOHUH�DoÕNOÕN 57 4,17 ,78 %   0 %   0 % 22,8 % 36,8 % 40,4 

25. Örgütsel ortam  

������DOJÕVÕ 57 2,53 1,40 % 28,1 % 33,3 % 10,5 % 14,0 % 14,0 

26. Örgütte kalma  

������LVWHNVL]OL÷L 57 4,50 ,57 %   0 %   0 % 3,5 % 42,1 % 54,4 

27. Örgütsel iklim 

������\HWHUOLOL÷L 57 1,30 ,65 % 78,9 % 14,0 %   5,3 %   1,8 %   0 

����dDOÕúDQODUÕQ�NLúLVHO 
�����ED÷OÕOÕN�G�ú�QFHOHUL 57 4,32 ,74 %   0 %   0 % 15,8 % 36,8 % 47,4 

����ø�.�<�H�J�YHQVL]OLN� 57 1,63 ,70 %   0 %   0 % 12,3 % 38,6 % 49,1 

30. Örgütsel vizyon 

������DOJÕVÕ 57 1,54 ,87 % 61,4 % 29,8 %   3,5 %   3,5 %   1,8 

31. Örgütsel  

���YDWDQGDúOÕN�GX\JXVX 57 1,53 ,78 % 59,6 % 31,6 %   7,0 %   1,8 %   0 

����øoWHQ�GHQHWLP 

������RGD÷Õ� 57 4,75 ,51 %   0 %   0 %   3,5 % 17,5 % 78,9 
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D]LP� J|VWHUPH\H� LVWHNOL� ROGXNODUÕ� NRQXVXQGD� J|U�úOHU� EHOLUWHUHN�� |UJ�WVHO� ED÷OÕOÕN�
QRUPX�DoÕVÕQGDQ�oRN�ROXPOX�GH÷HUOHQGLULOHELOHFHN�ELU�LQWLED�\DUDWPÕúODUGÕU� 

 

$QNHWWH� \HU� DODQ� RQ� GRNX]XQFX� VRUXGD�� oDOÕúDQODU� ����� RUWDODPD� YH� ����
standart sapma ile % 78,��RUDQÕQGD�³NHVLQOLNOH�NDWÕOÕ\RUXP´���������RUDQÕQGD�³NÕVPHQ�
NDWÕOÕ\RUXP´�FHYDSODUÕ�YHUHUHN�oDOÕúWÕNODUÕ�NXUXPX�EHQLPVHGLNOHUL�NRQXVXQGD�J|U�úOHUL�
ROXPOX�\|QGH�GH÷HUOHQGLULOPLúWLU� 

 

Ankette yer alan yirminci soruda, 1,68 ortalama ve ,83 standart sapma 

GH÷HUL�LOH��������³NHVLQOLNOH�NDWÕOPÕ\RUXP´��������¶OLN�HúLW�RUDQ�SD\GDODUÕ\OD�³NÕVPHQ�
NDWÕOPÕ\RUXP´� YH� ³NDUDUVÕ]ÕP´� FHYDSODUÕ� YHUHUHN�� .�WDK\D� %HOHGL\HVL¶QH� NDUúÕ�
ED÷OÕOÕNODUÕQÕQ� G�ú�N� G�]H\GH� ROPDGÕ÷Õ�� GROD\ÕVÕ\OD� NXUXP� SHUVRQHOLQLQ� NHQGLOHULQL�
örgütsel ortaP�DOJÕODUÕQD�J|UH�J�oO��YH�ROXPOX�ELU�ED÷OÕOÕN�WDúÕGÕNODUÕ�EHOLUOHQPLúWLU� 

 

<LUPL� ELULQFL� VRUXGD�� ����� RUWDODPD� YH� ���� VWDQGDUW� VDSPD� GH÷HUL� LOH� ��
����¶X� ³NHVLQOLNOH� NDWÕOÕ\RUXP´���� ����¶L� ³NÕVPHQ�NDWÕOÕ\RUXP´���� ���¶Õ� ³NDUDUVÕ]ÕP´�
\DQÕWODUÕ� YHUHUHN� oDOÕúDQODU�� .�WDK\D� %HOHGL\HVL¶QGH� oDOÕúPD\Õ� V�UG�UHELOPHN� LoLQ� KHU�
W�UO�� J|UHYL� NDEXO� HGHELOHFHNOHUL� NRQXVXQGDNL� J|U�úOHUL� NXUXP� DoÕVÕQGDQ� ROXPOX� ELU�
SHUVSHNWLI�RODUDN�GH÷HUOHQGLULOHELOLU�QLWHOLNWHGLU� 

 

Anket formunun yirmi ikinci sorusu, 1,86 ortalama ve ,74 standart sapma 

GH÷HUL� YH�������� ³NHVLQOLNOH� NDWÕOÕ\RUXP´���������³NÕVPHQ� NDWÕOÕ\RUXP´�� LIDGHOHUL\OH�
oDOÕúDQODU� NXUXPXQ� GH÷HUOHULQLQ� NHQGL� GH÷HUOHUL\OH� E�W�QOHúWLUGLNOHUL� NRQXVXQGDNL�
DOJÕODUÕ� DUDúWÕUÕOPÕúWÕU��<�NVHN�ELU�|UJ�WVHO�ED÷OÕOÕ÷D� VDKLS�ROPD�DoÕVÕQGDQ��oDOÕúDQODUÕQ�
EX�\�]GHOLN�GLOLPOHUGH�NHQGL�GH÷HU�\DUJÕODUÕQÕQ�NXUXPXQ�GH÷HU�\DUJÕODUÕ\OD�|UW�úW�÷�Q��
G�ú�QPHOHUL�|QHP�DU]�HWPHNWHGLU� 

 

<LUPL��o�QF��VRUXGD�������RUWDODPD�YH�����VWDQGDUW�VDSPD�GH÷HUL�YH��������
³NHVLQOLNOH�NDWÕOÕ\RUXP´���������³NÕVPHQ�NDWÕOÕ\RUXP´�\DQÕW�RUDQÕ\OD�EHOHGL\H�SHUVRQHOL�
EDúNDODUÕQD� .�WDK\D� %HOHGL\HVL¶QGH� oDOÕúWÕ÷ÕQÕ� V|\OHPHNWHQ� JXUXU� GX\PDNWD��
GROD\ÕVÕ\OD� oDOÕúWÕNODUÕ� |UJ�WOH� NHQGLOHULQL� LoVHOOHúWLUPLú� YH� NXUXPODUÕQÕ� EHQLPVHPLú�
ROGXNODUÕ�\|Q�QGHNL�J|U�úOHUL�LIDGH�HGLOHELOLU� 
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Ankette yer alan yirmi dördüncü soruya, 4,17 ortalama ve ,78 standart 

VDSPD� GH÷HUL� �� ����� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´�� �� ����� ³NÕVPHQ� NDWÕOPÕ\RUXP´��
VRQXFX� oDOÕúDQODUÕQ� EDúND� ELU� NXUXPGD� oDOÕúPD� G�ú�QFHOHUL� |Oo�OPH\H� oDOÕúÕOPÕúWÕU��
'H÷HUOHULQ� G�ú�N� RODUDN� GH÷HUOHQGLULOHELOHFHN� ELU� G�]H\GH� oÕNPDVÕ�� oDOÕúDQODUÕQ�
NXUXPODUÕQD�RODQ�PHPQXQL\HWOHULQL�EHOLUOHPHN�\|Q�QGHQ�NULWLN�ELU� IDNW|UG�U��.�WDK\D�
%HOHGL\HVL� SHUVRQHOLQLQ� JHQHO� RODUDN� \DSWÕNODUÕ� LúWHQ� WDWPLQ� ROGXNODUÕ� YH� NXUXP�
GH÷LúWLUPH\L�G�ú�QPHGLNOHUL�\|Q�QGH�ELU�\RUXPD�GH÷LQLOHELOLU� 

 

<LUPL�EHúLQFL�VRUX�������RUWDODPD�YH������VWDQGDUW�VDSPD�GH÷HUL�LOH��������
³NHVLQOLNOH�NDWÕOÕ\RUXP´���������³NÕVPHQ�NDWÕOÕ\RUXP´�LIDGHOHUL�LOH�oDOÕúDQODUÕQ�.�WDK\D�
%HOHGL\HVLQLQ� SHUVRQHO� SROLWLNDVÕ� NRQXVXQGD� JHOLúWLUGLNOHUL� WDWPLQ� G�]H\OHUL� KDNNÕQGD�
ELOJL�HGLQLOPH\H�oDOÕúÕOPÕúWÕU� 

 

$QNHWWH� \HU� YHULOHQ� \LUPL� DOWÕQFÕ� VRUXGD�� ����� RUWDODPD� YH� ���� VWDQGDUW�
VDSPD� GH÷HUL� LOH� oDOÕúDQODUÕQ� �� ����¶�� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´�� �� ����¶L� ³NÕVPHQ�
NDWÕOPÕ\RUXP´�������¶L� ³NDUDUVÕ]ÕP´� \DQÕWODUÕ� YHUHUHN Kütahya Belediyesi’nde devam 

HWPH� LVWHNOHUL� |Oo�OPH\H� oDOÕúÕOPÕúWÕU�� 'H÷HUOHULQ� G�ú�N� G�]H\OHUGH� J|]OHQPHVL��
oDOÕúDQODUÕQ� .�WDK\D� %HOHGL\HVL� NXUXPXQGDQ� D\UÕOPDN� LVWHPHPHOHUL� NRQXVXQGDNL�
J|U�úOHULQL�\DQVÕWPDVÕ�DoÕVÕQGDQ�|QHP�WDúÕPDNWDGÕU� 

 

Yirmi yedinci soUX\D� EDNÕOGÕ÷ÕQGD�� ����� RUWDODPD� YH� ���� VWDQGDUW� VDSPD�
GH÷HUL�LOH�������¶X�³NHVLQOLNOH�NDWÕOÕ\RUXP´��������¶��³NÕVPHQ�NDWÕOÕ\RUXP´�VRQXoODUÕ�
LOH�oDOÕúDQODU��NXUXP�E�Q\HVLQGH�J|UHY�DOPDNWDQ�PHPQXQ�ROGXNODUÕQÕ�EHOLUWPLúOHUGLU� 

 

Yirmi sekizinci soruda, 4,32 oUWDODPD� YH� ���� VWDQGDUW� VDSPD� GH÷HUL� LOH�
oDOÕúDQODUÕQ� �� ����¶�� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´�� �� ����¶L� ³NÕVPHQ� NDWÕOPÕ\RUXP´�������
������¶L�³NDUDUVÕ]ÕP´�FHYDEÕ�YHUHUHN�|UJ�WH�ED÷ODQPD\OD�LOJLOL�DOJÕODUÕ�NRQXVXQGD�HPLQ�
ROGXNODUÕ�� |UJ�WH� ED÷ODQPDQÕQ� NHQGLOHULQH� PXWODN� ELU� \DUDU� VD÷OD\DFD÷ÕQD� LQDQGÕNODUÕ�
\|Q�QGH�ILNLU�VDKLEL�ROGXNODUÕQD�LOLúNLQ�J|U�ú�EH\DQ�HGLOHELOLU� 

 

Ankette yer alan yirmi dokuzuncu soruda 1,63 ortalama ve ,70 standart 

VDSPD� GH÷HUL� LOH� oDOÕúDQODUÕQ��� ����¶L� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´���� ����¶VÕ� ³NÕVPHQ�



 
 

187 

NDWÕOPÕ\RUXP´� RUDQODUÕ\OD� .�WDK\D� %HOHGL\HVL� SHUVRQHOLQLQ� oDOÕúWÕNODUÕ� NXUXPXQ�
SHUVRQHO�SROLWLNDVÕQD�ROXPOX�ELU�EDNÕú�DoÕVÕ\OD�NDWÕOGÕNODUÕ�EHOLUWLOHELOLU� 

 

2WX]XQFX�VRUXGD�������RUWDODPD�YH�����VWDQGDUW�VDSPD�GH÷HUL�LOH�oDOÕúDQODUÕQ��
% 61,4’ü “kesiQOLNOH� NDWÕOÕ\RUXP´�� �� ����¶L� ³NÕVPHQ� NDWÕOÕ\RUXP´� FHYDSODUÕ\OD�
oDOÕúDQODU� .�WDK\D� %HOHGL\HVL¶QLQ� JHOHFH÷L\OH� JHUoHN� DQODPGD� LOJLOL� ROGXNODUÕQÕ�
EHOLUWPLúOHUGLU�� %X� RUDQÕQ� \�NVHN� RODUDN� EHOLUOHQPHVL�� .�WDK\D� %HOHGL\HVL� NXUXP�
YL]\RQXQXQ�oDOÕúDQODU�WDUDIÕQGDQ�WDP�RODUDN�DOJÕODQÕS��EHQLPVHQPLú�ROGX÷X�YH�JHOHFHN�
\|QHOLPOL�KHGHIOHULQ�ELUH\OHU�DoÕVÕQGDQ�GD�SD\ODúÕOÕ\RU�ROGX÷X�úHNOLQGH�\RUXPODQDELOLU� 

 

2WX]� ELULQFL� VRUXGD�� ����� RUWDODPD� YH� ���� VWDQGDUW� VDSPD� GH÷HUL� LOH� ��
����¶VÕ� ³NHVLQOLNOH� NDWÕOÕ\RUXP´�� �� ����¶VÕ� ³NÕVPHQ� NDWÕOÕ\RUXP´� FHYDSODUÕ\OD�
oDOÕúDQODU�� .�WDK\D� %HOHGL\HVL¶QLQ� oDOÕúÕODFDN� NXUXPODUÕQ� HQ� L\LVL� ROGX÷X� \|Q�QGH�
ROXPOX�J|U�úOHUH�VDKLS�ROGXNODUÕ�EHOLUOHQPLúWLU� 

 

Ankette yer verilen son soruda ise, 4,75 ortalama ve ,51 standart sapma 

GH÷HUL� LOH� oDOÕúDQODUÕQ�� �� ����¶X� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´�� �� ����¶L� ³NÕVPHQ�
NDWÕOPÕ\RUXP´�\DQÕWODUÕ\OD�JHQHO�ELU�G�]H\GH�.�WDK\D�%HOHGL\HVL¶QGH�oDOÕúPD\D�NDUDU�
YHUPHOHULQGHQ� GROD\Õ� ROXPOX� G�ú�QFHOHU� LoLQGH� EXOXQGXNODUÕ� NHQGL� GXUXPODUÕQGDQ�
PHPQXQ�ROGXNODUÕ�\|Q�QGH�\RUXP�JHtirilebilir. 

 

���������$UDúWÕUPD�9HULOHULQLQ�$QDOL]�(GLOPHVL 
 

$UDúWÕUPDGD� X\JXODQDQ� DQNHW� IRUPX�� |UJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN�
VRUXODUÕQD�LOLúNLQ�RODUDN�LNL�DQD�E|O�PGHQ�ROXúPDNWDGÕU� 

 

gUJ�W� N�OW�U�� VRUXODUÕQÕQ� WXWDUOÕOÕN� YH� J�YHQLOLUOLN� WHVSLWLQH� LOLúNLQ�
J�YHQLOLUOLN�DQDOL]L�\DSÕOPÕú��FURQEDFK-DOID�GH÷HUL�����RODUDN�EHOLUOHQPLúWLU��(OGH�HGLOHQ�
EXOJXODUOD�� GH÷HU� EDNÕPÕQGDQ� DQNHWLQ� |UJ�W� N�OW�U�� E|O�P�QH� \|QHOLN� VRUXODUÕQÕQ��
WXWDUOÕOÕN� YH� J�YHQLOLUOLN� WDúÕGÕ÷Õ� J|]OHPOHQPLú� YH� X\JXODPD\D� NRQXOPXúWXU�� gUJüt 

N�OW�U��VRUXODUÕQÕQ�J�YHQLOLUOLN�DQDOL]L�WHVW�VRQXoODUÕQD�(N-�¶WH�\HU�YHULOPLúWLU� 
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gUJ�WVHO�ED÷OÕOÕN�VRUXODUÕQÕQ�WXWDUOÕOÕN�YH�J�YHQLOLUOLN�DQDOL]L�LVH�\DSÕODQ�LWHP�
analizi sonucunda ,79 cronbach-DOID�GH÷HUL\OH�WHVSLW�HGLOPLú��VRUX�PDGGHOHUL�DUDVÕQGDNL 
J�YHQLOLUOLN� YH� WXWDUOÕOÕ÷ÕQ� HOGH� HGLOHQ� GH÷HU� EDNÕPÕQGDQ� \HWHUOL� G�]H\GH� JHUoHNOHúWL÷L�
J|]OHQPLúWLU��gUJ�WVHO�ED÷OÕOÕN� VRUXODUÕQÕQ�J�YHQLOLUOLN� DQDOL]L� WHVW� VRQXoODUÕQD�(N-4’te 

\HU� YHULOPLúWLU�� $QNHWWH� \HU� DODQ� |UJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN� VRUXODUÕQD� LOLúNLQ�
J�YHQLOLUOLN�DQDOL]L�VRQXoODUÕ�7DEOR�����¶GH�EHOLUWLOPHNWHGLU� 

 

7DEOR�������gUJ�W�.�OW�U��YH�gUJ�WVHO�%D÷OÕOÕN�6RUXODUÕQÕQ� 
Güvenilirlik Testi Tablosu 

 

 

 

gUJ�W� N�OW�U�� YH� |UJ�WVHO� ED÷OÕOÕN� IDNW|UOHULQH� X\JXODQDQ� J�YHQilirlik 

DQDOL]OHUL� VRQXFXQGD�HOGH� HGLOHQ�DOSKD�GH÷HUOHUL�� VRV\DO� ELOLPOHU� DODQÕQGD�NDEXO� J|UHQ�
GH÷HUOHUH� X\JXQOXN� J|VWHUPHVL� DoÕVÕQGDQ� GH÷HUOHQGLULOPLú� X\JXODPD� oDOÕúPDPÕ]�
DoÕVÕQGDQ�\HWHUOL�EXOXQPXúWXU� 

 

���������gUJ�W�.�OW�U��YH�gUJ�WVHO�%D÷OÕOÕN�6RUXODUÕQÕQ�$QDOL]�(GLOPHVL 
 

gUJ�W�N�OW�U��YH�|UJ�WVHO�ED÷OÕOÕN�VRUXODUÕQÕQ�DQDOL]�X\JXODPDVÕ�DúDPDVÕ�LoLQ�
IDNW|U�DQDOL]L�JHUoHNOHúWLULOPLúWLU� 

 

 

 

 

 
ANA FAKTÖRLER  CRONBACH’S ALPHA 
 
 
ÖRGÜT KÜLTÜRÜ  gUQHN�6D\ÕVÕ�����  6RUX�6D\ÕVÕ����� 
       Alpha:  0,90 
 
 
g5*h76(/�%$ö/,/,.  gUQHN�6D\ÕVÕ�����  6RUX�6D\ÕVÕ����� 
       Alpha:  0,79 
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7DEOR�������gUJ�W�.�OW�U��6RUXODUÕQÕQ�)DNW|U�$QDOL]L 
 

 

 

gUJ�W� N�OW�U�� DQNHWLQL� ROXúWXUDQ 17 maddeden edinilen puanlara varimax 

\|QWHPL\OH�G|Q�úW�UPH�LúOHPL�\DSÕODUDN�X\JXODQDQ�IDNW|U�DQDOL]L�VRQXFXQGD���DOW�ER\XW�
WHVSLW� HGLOPLúWLU�� %X� ER\XWODUGDQ� LONL� ³|UJ�WVHO-görevsel kültür faktörleri” olarak 

LVLPOHQGLULOPLú�� ���� ���� ����� ����� ����� ����� ��., 17. soru maddelerini içermektedir. Bu 

boyutun cronbach-DOID� J�YHQLOLUOLN� NDWVD\ÕVÕ� ���� RODUDN� EHOLUOHQPLúWLU�� øNLQFL� ER\XW��
³GXUXPVDO�N�OW�U�IDNW|UOHUL´�RODUDN�LVLPOHQGLULOPLú���������������������������������������VRUX�
PDGGHOHULQGHQ�ROXúPDNWDGÕU��%X�ER\utun cronbach-DOID�J�YHQLOLUOLN�NDWVD\Õ�GH÷HUL�LVH��
����RODUDN�EHOLUOHQPLúWLU��øOJLOL�DQDOL]�oÕNWÕODUÕQD�(N-�¶WH�\HU�YHULOPLúWLU� 

 

          FAKTÖR  AÇIKLAMA
         <h./(5ø                   VARYANSI (%) 

FAKTÖR 1 – 

Örgütsel Görevsel Kültür Faktörleri    41,72 

���øOHUOHPH�RODQDNODUÕ          0,62 
���%HNOHQWLOHULQ�NDUúÕODQPD�GHUHFHVL         0,63 
����øúELUOL÷L��HQWHJUDV\RQ          0,71 
13. Görevsel özerklik          0,82 
14. Ast-�VW�LOLúNLVL           0,62 
����gGHPH�HúLWOL÷L           0,81 
����gUJ�WVHO�DQOD\Õú          0,69 
����*|UHY�NLPOL÷LQLQ�DoÕNOÕ÷Õ          0,86 
 
FAKTÖR 2 –  

Durumsal Kültür Faktörleri      8,75 

1. Örgütsel bütünlük              0,76 
���<DWD\�LOHWLúLP               0,77 
���.LúL-örgüt amaç uyumu              0,63 
���<|QHWLPLQ�J�YHQLOLUOL÷L              0,76 
���øOHWLúLP�HWNLOHúLP�ER\XWX              0,47 
���$UDoVDO�LOHWLúLP               0,79 
9. Örgütsel GH÷HUOHU�              0,76 
����dDOÕúPD�N�OW�U��              0,66 
����(NLS�oDOÕúPDVÕ               0,77  
 
Eigenvalues            7,09            1,48 
 
   Toplam Varyans:    50,47 

KMO 0,80 Barlett’s Test of Sphericity  App.Chi-Square : 493,109 
      Df: 136        Sig :  ,000 
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7DEOR�������gUJ�WVHO�%D÷OÕOÕN�6RUXODUÕQÕQ�)DNW|U�$QDOL]L 
 

 

gUJ�WVHO�%D÷OÕOÕN�DQNHWLQL�ROXúWXUDQ��8.-..-32. sorulara toplam 15 maddeden 

HGLQLOHQ� SXDQODUD� WHPHO� ELOHúHQOHU� WHNQL÷L� X\JXODQDUDN�� IDNW|U� DQDOL]L� YDULPD[�
\|QWHPL\OH� JHUoHNOHúWLULOPLúWLU�� $QNHWWHNL� PDGGHOHU� |QFHNL� OLWHUDW�U� EXOJXODUÕQGD� GD�
J|]OHPOHQPLú� ROGX÷X� �]HUH� �� ER\XWWD� WRSODQPDNWDGÕU�� øON� ER\XW� ³GX\JXVDO� ED÷OÕOÕN´�
ER\XWX� RODUDN� ����� ����� ����� ����� ����� ����� ����� ����� ���� VRUXODUGDQ�ROXúDQ���PDGGHGHQ�
ROXúPDNWD�� FURQEDFK� DOID� NDWVD\Õ� GH÷HUL� ���� RODUDN� WHVSLW� HGLOPLúWLU�� øNLQFL� IDNW|UGHNL�
PDGGHOHU� LVH�³GHYDPOÕOÕN� ED÷OÕOÕ÷Õ´� ER\XWX� DGÕ� DOWÕQGD�GH÷HUOHQGLULOPH\H� DOÕQPÕú�� �����
����� ���� VRUX� PDGGHOHULQGHQ� ROXúPDNWD� YH� DOID� GH÷HUL� ���� RODUDN� EHOLUOHQPLúWLU�� øOJLOL�
DQDOL]� oÕNWÕODUÕQD�(N-�¶GD� \HU� YHULOPLúWLU��ho�QF��ER\XW� SHN� oRN� oDOÕúPDGD� ³QRUPDWLI�
ED÷OÕOÕN´� RODUDN� GH÷HUOHQGLULOPH\H� DOÕQPDNWD�� IDNDW� J�YHQLOLUOL÷L� G�ú�N� oÕNPDVÕ�

               FAKTÖR              AÇIKLAMA 
             <h./(5ø               VARYANSI (%) 

FAKTÖR 1 – 

'X\JXVDO�%D÷OÕOÕN�Faktörleri          29,77 

����øúH�VDUÕOPD�øOHUOHPH�RODQDNODUÕ         0,77 
����gUJ�WOH�|]GHúOHúPH          0,77 
21. Örgütsel sadakat duygusu          0,78 
����øoVHOOHúWLUPH�ER\XWX          0,78 
23. Örgütle gurur duyma          0,76 
25��gUJ�WVHO�RUWDP�DOJÕVÕ          0,79 
����gUJ�WVHO�LNOLPLQ�\HWHUOLOL÷L         0,78 
����gUJ�WVHO�YL]\RQ�DOJÕVÕ�          0,76 
����gUJ�WVHO�YDWDQGDúOÕN          0,76 
 
FAKTÖR 2 –  

'HYDP�%D÷OÕOÕ÷Õ�)DNW|UOHUL           32,46 

����'L÷HU�WHNOLIOHUH�DoÕNOÕN             0,78 
26. Örgütte kalma              0,79 
����dDOÕúDQODUÕQ�NLúLVHO�ED÷OÕOÕN            0,79 
������G�ú�QFHOHUL 
 
 
 
 
 
Eigenvalues            4,46          2,06 
 
    Toplam Varyans:         62,23 

KMO 0,72 Barlett’s Test of Sphericity  App.Chi-Square: 271,094 
      Df: 105        Sig: ,000 
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QHGHQL\OH� DUDúWÕUPDPÕ]D� GDKLO� HGLOPHPLú�� ����� ����� ���� VRUX� PDGGHOHUL�
GH÷HUOHQGLULOPH\H� DOÕQPDPÕúWÕU�� 'HYDP� ED÷OÕOÕN� YH� GX\JXVDO� ED÷OÕOÕN� ER\XWODUÕQÕQ��
J�YHQLOLUOLN� NDWVD\ÕVÕ� GH÷HUOHULQH� GD\DQDUDN� |UJ�WVHO� ED÷OÕOÕN� |OoH÷LQL� WDm olarak 

NDUúÕODGÕ÷Õ� G�ú�Q�OP�ú� YH� oDOÕúPDQÕQ� EX� E|O�P�� �� ER\XWWD� HOH� DOÕQPDVÕ� X\JXQ�
J|U�OP�úW�U�� 7HVSLW� HGLOHQ� EXOJXODU�� |QFHNL� oDOÕúPDODUGDQ� J|]OHPOHQHQ� YDUVD\ÕPVDO�
VRQXoODUD�X\JXQ�RODUDN�EHNOHQHQ�GR÷UXOWXGD�JHUoHNOHúPLúWLU� 
 

���������$UDúWÕUPD�+LSRWH]OHrinin Analiz Edilmesi 

 

$UDúWÕUPDGD� |UJ�W� N�OW�U�Q�Q� |UJ�WVHO� ED÷OÕOÕN� �]HULQH� HWNLOHULQL� WHVSLW�
HWPHN� DPDFÕ\OD� JHOLúWLULOPLú� DOW� KLSRWH]OHU� DUDVÕQGDNL� LOLúNLOHU� EHOLUOHQPH\H�
oDOÕúÕODFDNWÕU� 

 

• dDOÕúDQODUÕQ� &LQVL\HWOHUL� LOH� gUJ�WVHO� %D÷OÕOÕNODUÕ� $UDVÕQGD�
Korelasyon Analizi 

 

� H1a���gUJ�WWH�oDOÕúDQODUÕQ�FLQVL\HWOHUL�LOH�|UJ�WH�NDUúÕ�GX\JXVDO�YH�GHYDP�
ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
 

7DEOR�������dDOÕúDQODUÕQ�&LQVL\HWOHUL�øOH�'X\JXVDO�YH�'HYDP�%D÷OÕOÕNODUÕ�
 $UDVÕQGDNL�.RUHODV\RQ�$QDOL]L�6RQXoODUÕ 

 

 

�.RUHODV\RQ������VHYL\HVLQGH�DQODPOÕGÕU� 

 

7DEOR� �����¶GH� J|U�OG�÷�� �]HUH�� oDOÕúDQODUÕQ� FLQVL\HWOHUL� LOH� GX\JXVDO�
ED÷OÕOÕNOD� LOJLOL� GH÷HUOHU� DUDVÕQGD� ����� NRUHODV\RQ� VHYL\HVLQGH� WHUV� \|QGH� ELU� LOLúNLQLQ�

        Duygusal          Devam          
   &LQVL\HW������%D÷OÕOÕN�������������%D÷OÕOÕ÷Õ 

Cinsiyet���3HDUVRQ�.DWVD\ÕVÕ���������       -,268*                ,178 

   P        ,        ,044  ,186 

   N       57               57     57 
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YDUOÕ÷ÕQGDQ� V|]� HWPHN� P�PN�QG�U�� YH� EX� LOLúNL� LVWDWLVWLNVHO� DoÕGDQ� GD� DQODPOÕGÕU������������
(r = -0,268)  

 

dDOÕúDQODUÕQ� FLQVL\HWOHUL� LOH� GHYDP� ED÷OÕOÕ÷Õ� YHULOHULQH� J|UH� LVH� SR]LWLI� ELU�
LOLúNL�WHVSLW�HGLOPLúWLU��&LQVL\HW�IDUNOÕOÕ÷ÕQÕQ�|UJ�WH�ED÷OÕOÕN�QRUPX��]HULQGH�ELU�HWNLVLQLQ�
oOPDGÕ÷Õ�\|Q�QGH�J|U�ú�EHOLUWLOHELOLU��$QFDN�ELU�\|Q�\OH�DUDúWÕUPDQÕQ�EXOJXODUÕ��FLQVL\HW�
YH� |UJ�WVHO� ED÷OÕOÕN� LOLúNLVLQLQ� oHOLúNLOL� EXOJXODUÕ� KDNNÕQGD� ELU� LSXFX� QLWHOL÷L�
WDúÕPDNWDGÕU�� &LQVL\HW� LOH� GX\JXVDO� ED÷OÕOÕN� YH� GHYDP� ED÷OÕOÕN� DUDVÕQGD� DQODPOÕ� ELU�
ilLúNLQLQ�YDUOÕ÷ÕQGDQ�V|]�HWPHN�P�PN�QG�U��'ROD\ÕVÕ\OD��KLSRWH]LPL]�NDEXO�HGLOPLúWLU� 

 

• dDOÕúDQODUÕQ�<DúODUÕ� øOH�gUJ�WVHO� %D÷OÕOÕN�$UDVÕQGDNL�.RUHODV\RQ�
 Analizi 

 

� H1b���gUJ�WWH�oDOÕúDQODUÕQ�\DúODUÕ�LOH�GX\JXVDO�ED÷OÕOÕN�YH�GHYDP�ED÷OÕOÕ÷Õ�
GH÷LúNHQOHUL�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
 

7DEOR�������dDOÕúDQODUÕQ�<DúODUÕ�øOH�'X\JXVDO�YH�'HYDP�%D÷OÕOÕNODUÕ�
 $UDVÕQGDNL�.RUHODV\RQ�$QDOL]L�6RQXoODUÕ 

 
��
�.RUHODV\RQ������VHYL\HVLQGH�DQODPOÕGÕU� 

 

7DEOR� �����¶GH� J|U�OG�÷�� �]HUH�� oDOÕúDQODUÕQ� \DúODUÕ� LOH� ED÷OÕOÕN� GH÷HUOHUL�
DUDVÕQGD� WHUV�\|QGH�ELU� LOLúNL�WHVSLW�HGLOPLú��DQFDN�LVWDWLVWLNVHO�DoÕGDQ�DQODPOÕ�ELU� LOLúNL�
EXOXQDPDPÕúWÕU�� �U�  � -0,049) (r = -������� dDOÕúDQODUÕQ� \DúODUÕ� LOH� GX\JXVDO� YH� GHYDP�
ED÷OÕOÕNODUÕ� DUDVÕQGD� ROXPVX]� ELU� LOLúNL� YDUGÕU�� gQFHGHQ� HOGH� HGLOHQ� IUHNDQV� DQDOL]L�
EXOJXODUÕQD�GD\DQDUDN��.�WDK\D�%HOHGL\HVL�oDOÕúDQODUÕQ�\Dú�RUWDODPDODUÕQÕQ����ROPDVÕ��
NXUXP� E�Q\HVLQGH� X]PDQ� YH� GH÷HUOL� LQVDQ� ND\QD÷Õ� ELULNPHVL� DQODPÕQD� JHOPHVL�

                        Duygusal            Devam      
   ���<Dú������������%D÷OÕOÕN         �����%D÷OÕOÕ÷Õ 
<Dú���������3HDUVRQ�.DWVD\ÕVÕ�����������         -,049                  -,193 

             P                        ,          ,716                    ,151 

            N                       57                  57                       57 
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DoÕVÕQGDQ�EXUDGD�HOGH�HGLOHQ�WHUV�\|QGHNL�ED÷OÕOÕN�VRQXcuna göre olumlu anlamda kabul 

HGLOHELOLU�ELU�WHVSLW�ROPDNWDGÕU� 
 

<DSÕODQ� GL÷HU� DUDúWÕUPDODUGD� J|]OHPOHQHQ� VRQXoODU�� oDOÕúDQODUÕQ� \DúODUÕ\OD�
GR÷UX�RUDQWÕOÕ� RODUDN�|UJ�WH�RODQ�ED÷OÕOÕNODUÕQÕQ�DUWWÕ÷Õ��|UJ�WVHO�ED÷OÕOÕN� DoÕVÕQGDQ�\Dú�
GH÷LúNHQLQLQ� |QHPOL� GHUHFHGH� LOLúNLOL� ROGX÷X� \|Q�QGHGLU��%X� VRQXFXQ� WHPHO� GD\DQD÷Õ�
RODUDN�� oDOÕúDQÕQ� \DúÕ� DUWWÕNoD� DOWHUQDWLIOHULQ� D]DOPDVÕQGDQ� ND\QDNODQGÕ÷Õ�� Lú� EXOPD�
LPNDQODUÕQÕQ�D]DOPDVÕQÕQ�ELOLQFL\OH�oDOÕúDQODUGD�GX\JXVDO�YH�GDYUDQÕúVDO�ED÷OÕOÕN�WXWXPX�
JHOLúWL÷L� LIDGH� HGLOHELOLU�� hONHPL]GHNL� Lú� EXOPD� LPNDQODUÕQÕQ� NÕVÕWOÕ� ROPDVÕ� YH� LúVL]OLN�
RUDQÕQÕQ�ID]OD�ROPDVÕ�GD�|QHPOL�ELU�HWNHQ�RODUDN�EHOLUWLOHELOLU� 

 

• dDOÕúDQODUÕQ�0HGHQL� 'XUXPODUÕ� øOH� gUJ�WVHO� %D÷OÕOÕN� $UDVÕQGDNL�
 Korelasyon Analizi 

 
� H1c� �� gUJ�WWH� oDOÕúDQODUÕQ� PHGHQL� GXUXPODUÕ� LOH� GX\JXVDO� ED÷OÕOÕN� YH�

GHYDP�ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
 

7DEOR� ������ dDOÕúDQODUÕQ� 0HGHQL� 'XUXPODUÕ� øOH� 'X\JXVDO� YH� 'HYDP�
 %D÷OÕOÕNODUÕ�$UDVÕQGDNL�.RUHODV\RQ�$QDOL]L�6RQXoODUÕ 
 

 
 * Korelasyon 0.0��VHYL\HVLQGH�DQODPOÕGÕU� 
 

7DEOR� �����¶GD� HOGH� HGLOHQ� YHULOHUH� J|UH� oDOÕúDQODUÕQ�PHGHQL� GXUXPODUÕ� LOH�
ED÷OÕOÕN�GH÷LúNHQOHUL�DUDVÕQGD�WHUV�\|QGH�ELU�LOLúNL�WHVSLW�HGLOPLúWLU��dDOÕúDQODUÕQ�PHGHQL�
GXUXPODUÕ�DoÕVÕQGDQ�GX\JXVDO�YH�GHYDP�ED÷OÕOÕNODUÕ�DUDVÕQGD�QHJDWLI�\|QGH�ELU�LOLúNL�V|]�
konusudur. (r = -0,143) (r = -�������'ROD\ÕVÕ\OD� KLSRWH]LPL]� NDEXO� HGLOPHPLúWLU�� 3HN�
oRN� DUDúWÕUPDGD� GD� |UJ�W� LoLQGHNL� ELUH\OHULQ� PHGHQL� GXUXPODUÕQGDNL� IDUNOÕOÕNODU� LOH�

     Medeni            Duygusal       Devam 
     Durum  �����������%D÷OÕOÕN    �����%D÷OÕOÕ÷Õ 
Medeni             Pearson           1,000     -,143            -,048 
Durum ������������.DWVD\ÕVÕ 
               P          ,   ,287              ,725 

               N        57                        57                 57 
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GX\JXVDO� YH� GHYDP� ED÷OÕOÕNODUÕ� DUDVÕQGD� ROXPVX]� \|QO�� ELU� LOLúNLQLQ� YDUOÕ÷ÕQGDQ� V|]�
edilmektedir. 

• dDOÕúDQODUÕQ� (÷LWLP� '�]H\OHUL� øOH� gUJ�WVHO� %D÷OÕOÕN� $UDVÕQGDNL�
 Korelasyon Analizi 

 

� H1d���gUJ�WWH�oDOÕúDQODUÕQ�H÷LWLP�G�]H\OHUL�LOH�GX\JXVDO�ED÷OÕOÕN�YH�GHYDP�
ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
 

TabOR� ������ dDOÕúDQODUÕQ� (÷LWLP� '�]H\OHUL� øOH� 'X\JXVDO� YH� 'HYDP�
 %D÷OÕOÕNODUÕ�$UDVÕQGDNL�.RUHODV\RQ�$QDOL]L�6RQXoODUÕ 

 
  

 
�.RUHODV\RQ������VHYL\HVLQGH�DQODPOÕGÕU� 
 

7DEOR������¶GH�HOGH�HGLOHQ�YHULOHUH�oDOÕúDQODUÕQ�H÷LWLP�G�]H\OHUL�ile duygusal 

ED÷OÕOÕNODUÕ�DUDVÕQGD�ROXPOX�\|QGH�ROPDNOD�ELUOLNWH��LVWDWLVWLNVHO�DoÕGDQ�DQODPOÕ�ELU�IDUN�
HOGH�HGLOHPHPLúWLU��U� ��������(÷LWLP�G�]H\L�LOH�GHYDP�ED÷OÕOÕ÷Õ�DUDVÕQGD�LVH�WHUV�\|QO��
ELU� LOLúNLQLQ� YDUOÕ÷ÕQGDQ� V|]� HGLOHELOLU��U�  � -������� 'ROD\ÕVÕ\OD�� oDOÕúDQODUÕQ� H÷LWLP�
G�]H\OHUL�DUWWÕNoD�GHYDP�ED÷OÕOÕ÷Õ�D]DOPDNWDGÕU��\D�GD�H÷LWLP�G�]H\L�D]DOGÕNoD��|UJ�WVHO�
ED÷OÕOÕ÷Õ�DUWPDNWDGÕU��øúJ|UHQOHULQ�H÷LWLP�G�]H\L�DUWWÕNoD��NXUXPXQ�JHUoHNOHúWLUHELOHFH÷L�
\D� GD� NDUúÕOD\DELOHFH÷LQGHQ� GDKD� ID]OD� EHNOHQWLOHUL� RUWD\D� oÕNPDNWDGÕU�� $OWHUQDWLI� Lú�
LPNDQODUÕQÕQ�H÷LWLP�G�]H\LQLQ�DUWPDVÕQD�SDUDOHO�ELU�DUWÕú�J|VWHUPHVL�GXUXPX�GD�ED÷OÕOÕ÷Õ�
D]DOWPDNWDGÕU� 

 

• dDOÕúDQODUÕQ� øúWHQ� $\UÕOPD� 1L\HWOHUL� øOH� gUJ�WVHO� %D÷OÕOÕN�
$UDVÕQGDNL�.RUHODV\RQ�$QDOL]L 
 

� H1e� �� gUJ�WWH� oDOÕúDQODUÕQ� LúOHWPHGHQ� D\UÕOPD� QL\HWOHUL� LOH� GX\JXVDO�
ED÷OÕOÕN�YH�GHYDP�ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 

   (÷LWLP            Duygusal         Devam 
                                 Düzeyi  ����������%D÷OÕOÕN��   ����%D÷OÕOÕ÷Õ 
(÷LWLP�          Pearson             1,000               ,164                -,021 
Düzeyi ����������.DWVD\ÕVÕ 
                  P         ,                  ,222                 ,877 

                  N       57                   57                     57 
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7DEOR�������dDOÕúDQODUÕQ�øúWHQ�$\UÕOPD�1L\HWOHUL�øOH�'X\JXVDO�YH�'HYDP�
 %D÷OÕOÕNODUÕ�$UDVÕQGDNL�.RUHODV\RQ�$QDOL]L�6RQXoODUÕ 
 

 
 

 

(OGH�HGLOHQ�NRUHODV\RQ�DQDOL]L�YHULOHULQH�J|UH��HPHNOL�ROXQFD\D�GHN�oDOÕúPD�
LVWH÷L� LOH� GX\JXVDO� ED÷OÕOÕN� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL� WHVSLW� HGLOPLúWLU�� �U�  � �����
��
(PHNOL� ROXQFD\D� GHN� oDOÕúPD� LVWH÷L� LOH� GHYDP� ED÷OÕOÕ÷Õ� DUDVÕQGD� LVH� ters yönde bir 

LOLúNLQLQ�YDUOÕ÷ÕQGDQ�V|]�HWPHN�P�PN�QG�U���U� �-0,117) 

 

gUJ�WVHO� VDGDNDW� GX\JXVX� LOH� GX\JXVDO� ED÷OÕOÕN� DUDVÕQGD� ����� DQODP�
VHYL\HVLQGH�ROXPOX�YH�LVWDWLVWLNVHO�DoÕGDQ�DQODPOÕ�ELU�LOLúNL��U� ������
���GHYDP�ED÷OÕOÕ÷Õ�
ile ise pozitif yönlü bir�LOLúNL�WHVSLW�HGLOPLúWLU���U� ������� 

 

dDOÕúDQODUÕQ� GL÷HU� WHNOLIOHUH� DoÕN� ROPDVÕ� GH÷LúNHQL� LOH� GX\JXVDO� ED÷OÕOÕN�YH�
GHYDP�ED÷OÕOÕN�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�EXOXQPXúWXU� 

                                         Emekli     ����gUJ�WVHO��������'L÷HU���������gUJ�WWH���      Duygusal    Devam 
                                            oluncaya        sadakat        tekliflere      kalma          BD÷OÕOÕN      %D÷OÕOÕN
                                        ���GHN�oDOÕúPD����GX\JXVX������� �DoÕN�����  ���LVWHNVL]OL÷L 
                                   �������LVWH÷L�������������������������������ROXQPDVÕ 
 
Emekli oluncaya Pearson 
dHN�oDOÕúPD  .DWVD\ÕVÕ 1,000 ,274* -,051 -,238 ,270* -,117 
LVWH÷L  Sig. (2-tailed)       , ,039  ,704  ,075 ,042  ,385 
 
Örgütsel sadakat  Pearson 
duygusu  .DWVD\ÕVÕ ,274* 1,000 ,138 ,140 ,500* ,123 
  Sig. (2-tailed) ,039       , ,305 ,300 ,000 ,363 
 
'L÷HU�Wekliflere  Pearson  
DoÕN�ROXQPDVÕ  .DWVD\ÕVÕ -,051 ,138 1,000 ,557* ,197 ,073 
  Sig. (2-tailed)  ,704 ,305      ,  ,000 ,141 ,589 
 
Örgütte kalma        Pearson 
LVWHNVL]OL÷L  .DWVD\ÕVÕ -,238 ,140 ,557* 1,000 ,122 ,173 
  Sig. (2-tailed)  ,075 ,300 ,000       , ,367 ,199 
 
Duygusal         Pearson  
%D÷OÕOÕN         .DWVD\ÕVÕ ,270* ,500* ,197 ,122 1,000 ,284* 
  Sig. (2-tailed) ,042 ,000 ,141 ,367       , ,032 
 
DHYDP�%D÷OÕOÕN�����3HDUVRQ 
  .DWVD\ÕVÕ -,117 ,123 ,073 ,173 ,284* 1,000 
  Sig. (2-tailed) ,385 ,363 ,589 ,199 ,032       , 
 
  N    57    57    57    57    57    57 
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gUJ�WWH� NDOPD� LVWHNVL]OL÷L� LOH� GX\JXVDO� ED÷OÕOÕN� DUDVÕQGD� SR]LWLI� \|QO�� ELU�
LOLúNL� �U�  � �������� GHYDP� ED÷OÕOÕN� DUDVÕQGD� �U�  � ������� ROXPOX� \|QHOLPOL� ELU� LOLúNLQLQ�
YDUOÕ÷Õ�J|]OHQPLúWLU� 

 

.XUXP� SHUVRQHOLQLQ� HPHNOL� ROXQFD\D� GHN� oDOÕúPD� LVWHNOHUL� LOH� GX\JXVDO�
ED÷OÕOÕNODUÕ� DUDVÕQGD� ROXPOX� \|QGH� LOLúNLQLQ� YDUOÕ÷Õ� KDNNÕQGD�� NXUXP� oDOÕúDQODUÕQÕQ 

oR÷XQXQ� HPHNOL� ROXQFD\D� NDGDU� oDOÕúPD� LVWHNOHULQLQ� GDKD� oRN� NXUXPD� RODQ� GX\JXVDO�
ED÷OÕOÕNODUÕQGDQ�ND\QDNODQGÕ÷Õ�LIDGH�HGLOHELOLU� 

 

gUJ�WWHQ�D\UÕOPD�QL\HWLQGH�RODQ�oDOÕúDQODUÕQ�GHYDP�YH�GX\JXVDO�ED÷OÕOÕNODUÕ�
DUDVÕQGD� LVWDWLVWLNVHO� DoÕGDQ� ����� DQODP� G�]H\LQGH� SR]LWLI� ELU� LOLúNL� J|]OHQPLúWLU��
gUJ�WWHQ�D\UÕOPD�QL\HWLQGH�RODQODU��NDUDUVÕ]�YH�LúWHQ�D\UÕOPD\D�QL\HWL�ROPD\DQODUD�J|UH�
GDKD� D]� LúOHWPH\H� ED÷OÕ� ROGXNODUÕQGDQ� GROD\Õ� HGLQLOHQ� EXOJXODU�� |UJ�W� \|QHWLPOHUL�
DoÕVÕQGDQ� oDOÕúDQODUÕQ� GHYDP� ED÷OÕOÕ÷ÕQÕQ� |QFHGHQ� belirlenerek gerekli tedbirleri 

DOPDODUÕQD�\DUGÕPFÕ�RODFDN�ELU�DUDo�QLWHOL÷LQGHGLU� 
 

• gUJ�WVHO� YH� *|UHYVHO� .�OW�U� )DNW|UOHUL� LOH� gUJ�WVHO� %D÷OÕOÕN�
%R\XWODUÕ�$UDVÕQGDNL�øOLúNL 
 

� H1f� �� gUJ�WVHO� YH� J|UHYVHO� N�OW�U� IDNW|UOHUL� LOH� oDOÕúDQODUÕQ� GX\JXVDO�
ED÷OÕOÕNODUÕ�YH�GHYDPOÕOÕN�ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
 

7DEOR�������gUJ�WVHO�YH�*|UHYVHO�.�OW�U�)DNW|UOHUL�øOH�'X\JXVDO�%D÷OÕOÕN�
 YH�'HYDP�%D÷OÕOÕN�%R\XWODUÕ�$UDVÕQGDNL�.RUHODV\RQ�$QDOL]L�6RQXoODUÕ 
 

 

  
 

 
 

ÖRGGÖREV 
 

DYGSLBAG 
 

DEVAMBAG 
 

   ÖRGGÖREV Pearson 
Correlation 

1,000      ,499**       ,046 

 Sig. (2-tailed)    ,  ,000       ,736 
 N    57    57          57 

  
**  Correlation is significant at the 0.01 level (2-tailed). 

         ÖRGGÖREV : Örgütsel-Görevsel Kültür Faktörleri, DYGSLBAG : DuygXVDO�%D÷OÕOÕN��
         '(9$0%$*���'HYDP�%D÷OÕOÕN� 
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dDOÕúDQODUÕQ� |UJ�WVHO-J|UHYVHO� N�OW�UHO� ER\XWODUÕ� LOH� GX\JXVDO� ED÷OÕOÕNODUÕ�
DUDVÕQGD� LVWDWLVWLNVHO� DoÕGDQ� ����� DQODPOÕOÕN� G�]H\LQGH�� SR]LWLI� YH� LVWDWLVWLNVHO� DoÕGDQ�
DQODPOÕ�ELU�LOLúNLQLQ�YDUOÕ÷Õ�WHVSLW�HGLOPLúWLU���U� ��������dDOÕúDQODUÕQ�NXUXP�E�Q\HVLQGH�
NHQGLOHULQLQ�JHOLúWLUGLNOHUL�ELU� WDNÕP�QRUP�YH�GH÷HUOHULQ�|UJ�WVHO�ED÷OÕOÕNODUÕQD�ROXPOX�
\|QGH� HWNL� HWWL÷L� EHOLUWLOHELOLU�� gUJ�WVHO-J|UHYVHO� N�OW�U� IDNW|UOHUL� LOH� GHYDP� ED÷OÕOÕ÷Õ�
DUDVÕQGD�SR]LWLI�ELU�LOLúNLQLQ�YDUOÕ÷ÕQGDQ�V|]�HWPHN�P�PN�QG�U���U� ������� 

 
Sonuç itibariyle, örgütsel görevsel kültür faktörleri ile duygusal ve devam 

ED÷OÕOÕNODUÕ�DUDVÕQGD�ROXPOX�ELU�LOLúNLQLQ�YDUOÕ÷Õ�GROD\ÕVÕ\OD�KLSRWH]LPL]�NDEXO�HGLOPLúWLU� 
 

• Örgütteki Durumsal Kültür FaktörlHUL� øOH�dDOÕúDQODUÕQ�'X\JXVDO�
YH�'HYDP�%D÷OÕOÕNODUÕ�$UDVÕQGDNL�øOLúNL 
 
� H1g� �� gUJ�WWHNL� GXUXPVDO� N�OW�U� IDNW|UOHUL� LOH� oDOÕúDQODUÕQ� GX\JXVDO�

ED÷OÕOÕNODUÕ�YH�GHYDP�ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU� 
 

Tablo 4.20. Örgütteki Durumsal Kültür FaktörOHUL� øOH� dDOÕúDQODUÕQ�
 'X\JXVDO�YH�'HYDP�%D÷OÕOÕNODUÕ�$UDVÕQGDNL�.RUHODV\RQ�$QDOL]L�6RQXoODUÕ 
 

  DRMKLTR DYGSLBAG DEVAMBAG 
DYGSLBAG Pearson 

Correlation 
1,000     ,529** ,037 

 Sig. (2-tailed)     , ,000 ,786 
 N      57    57   57 

  
**  Correlation is significant at the 0.01 level (2-tailed). 
*  Correlation is significant at the 0.05 level (2-tailed). 
 '50./75���'XUXPVDO�.�OW�U�)DNW|UOHUL��'<*6/%$*���'X\JXVDO�%D÷OÕOÕN�� 
'(9$0%$*���'HYDP�%D÷OÕOÕN� 
 

Örgütteki durumsal kültür faktörleri� EDNÕPÕQGDQ� oDOÕúDQODUÕQ duygusal 

ED÷OÕOÕNODUÕ� DUDVÕQGD istatistiksel� DoÕGDQ 0.01 anlam� G�]H\LQGH� ROXPOX�\|QGH�ELU� LOLúNL�
EXOXQPDNWDGÕU. Bu�LOLúNL istatistiksel�DoÕGDQ�GD�DQODPOÕ�ROPDNWDGÕU���U� ������� 

 
'XUXPVDO� N�OW�U� IDNW|UOHUL� LOH� GHYDPOÕOÕN� ED÷OÕOÕ÷Õ� DUDVÕQGD� LVH� �����

anlaPOÕOÕN düzeyinde pozitif yönde bir LOLúNL tespit HGLOPLúWLU. (r = 0,037) Durumsal 

N�OW�U� IDNW|UOHUL�oDOÕúDQODUÕQ�N�OW�UHO�QRUP�YH�GH÷HUOHULQL içermesi nedeniyle örgütteki 

bireylerin duygusal ED÷OÕOÕ÷ÕQÕ devam ED÷OÕOÕ÷ÕQD oranla daha çok etkilemekte, 
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GROD\ÕVÕ\OD�GXUXPVDO�N�OW�U�IDNW|UOHULQLQ�GX\JXVDO�ED÷OÕOÕN��]HULQGHNL�HWNLVL�GDKD�J�oO��
ROPDNWDGÕU�� gUJ�WWHNL� GXUXPVDO� N�OW�U� IDNW|UOHUL� LOH� GX\JXVDO� YH� GHYDP� ED÷OÕOÕNODUÕ�
DUDVÕQGD�ROXPOX�ELU� LOLúNLQLQ�YDUOÕ÷Õ� WHVSLW� HGLOPLú�ROPDVÕ nedeniyle hipotezimiz kabul 

eGLOPLúWLU. 
 
Sonuç itibariyle, duygusal� ED÷OÕOÕN� ER\XWXQXQ� |UJ�WVHO� ED÷OÕOÕ÷Õ� |OoPHGH�

yeterli bir� GH÷LúNHQ� ROGX÷X� J|]OHPOHQPLú�� ED÷ÕPVÕ]� GH÷LúNHQOHUOH� DUDVÕQGDNL� LOLúNL�
\DSÕODQ�UHJUHV\RQ�DQDOL]L\OH�GH÷HUOHQGLULOPLúWLU� 

 
7DEOR� ������ 'X\JXVDO� %D÷OÕOÕN� LOH� %D÷ÕPVÕ]� 'H÷LúNHQOHU� $UDVÕQGDNL�

 Regresyon Analizi  

 
Model  Sum of 

Squares 
Df Mean 

Square 
F Sig. 

1 Regression 3,423 1 3,423 21,368 ,000a 

 Residual 8,812 55   ,160   
 Total 12,235 56    

  

a. Predictors: (Constant), DRMKLTR 
b. Dependent Variable: DYGSLBAG 
D50./75���'XUXPVDO�.�OW�U�)DNW|UOHUL��'<*6/%$*���'X\JXVDO�%D÷OÕOÕN� 
 

7DEOR������¶GH�J|VWHULOGL÷L��]HUH��GX\JXVDO�ED÷OÕOÕ÷Õ�HWNLOH\HQ�FLQVL\HW��\Dú��
PHGHQL� GXUXP��H÷LWLP�G�]H\L�� LúWHQ�D\UÕOPD�QL\HWL�� |UJ�WVHO-görevsel kültür faktörleri, 

durumsal kültür faktöUOHUL� GH÷LúNHQOHUL� DUDVÕQGDNL� LOLúNL� UHJUHV\RQ� DQDOL]L� X\JXODQDUDN�
LQFHOHQPLúWLU��<DSÕODQ�DQDOL]GH�GX\JXVDO�ED÷OÕOÕ÷D�HWNL�HGHQ� IDNW|UOHUGHQ�HQ�DoÕNOD\ÕFÕ�
GH÷HUL� DODQ� GH÷LúNHQ� RODUDN� GXUXPVDO� N�OW�U� IDNW|UOHUL� WHVSLW� HGLOPLú�� �� ��� RUDQÕQGD�
GX\JXVDO� ED÷OÕOÕ÷D� HWNL� HWWL÷L� J|]OHPOHQPLúWLU�� %X� HWNL� $QRYD� WDEORVXQGD� LVWDWLVWLNVHO�
RODUDN������DQODPOÕOÕN�G�]H\LQGH�EHOLUOHQPLúWLU���52 = 0,52, F = 21,36, p = ,00) 

 

7DEOR� ������ 'X\JXVDO� %D÷OÕOÕN� LOH� %D÷ÕPVÕ]� 'H÷LúNHQOHU� $UDVÕQGDNL�
 Regresyon Analizi Model Özeti Tablosu 

 
 
 
 
 
 

 
  a. Predictors (Constant), DRMKLTR. 
     DRMKLTR : Durumsal Kültür Faktörleri. 

Model               R             R Square               Adjusted                    Std. Error  
                                               R Square                  of the Estimate 
 

    1             ,529a   ,280                  ,267                        ,40 
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�������$UDúWÕUPD�+LSRWH]OHULQLQ�'H÷HUOHQGLULOPHVL 
 

<DSÕODQ� NRUHODV\RQ� DQDOL]OHULQGH� GH÷LúNHQOHU� DUDVÕQGDNL� LOLúNLOHU� WHVSLW�
HGLOPLú��HOGH�HGLOHQ�YHULOHU�GR÷UXOWXVXQGD�JHOLúWLULOHQ�KLSRWH]OHU�DQDOL]�HGLOPLúWLU�� øOJLOL�
GH÷HUOHQGLUPHOHU�7DEOR������¶WH�EHOLUWLOPLúWLU� 
 

7DEOR�������$UDúWÕUPD�+LSRWH]OHULQLQ�'XUXPX 

 

 

 

$UDúWÕUPD� YHULOHULQH� J|UH� WHPHO� KLSRWH]�� ³+1 : Örgüt kültürü ile örgütsel 

ED÷OÕOÕN�DUDVÕQGD�ROXPOX�ELU�LOLúNL�YDUGÕU�´�DUDúWÕUPDQÕQ�X\JXODQGÕ÷Õ�NXUXP�NRúXOODUÕ�YH�
WHPLQ� HGLOHQ� YHULOHU� GLNNDWH� DOÕQGÕ÷ÕQGD� NÕVPHQ� NDEXO� HGLOHELOLU� ELU� G�]H\GH� ROGX÷X�
belirtilebilir. 

 
$UDúWÕUPDGDQ� HOGH� HGLOHQ� DQDOL]� VRQXoODUÕQD� J|UH�� .�WDK\D� %HOHGL\HVL�

bünyHVLQGHNL� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ED÷OÕOÕNOD� LOJLOL� GH÷HUOHU� DUDVÕQGD� �����
NRUHODV\RQ� VHYL\HVLQGH� WHUV� \|QGH� YH� LVWDWLVWLNVHO� DoÕGDQ� DQODPOÕ� ELU� LOLúNL� WHVSLW�
HGLOPLúWLU��gUJ�W��\HOHULQLQ�\DúODUÕ�LOH�ED÷OÕOÕN�GH÷HUOHUL�DUDVÕQGD�LVH�WHUV�\|QGH�ELU�LOLúki 

WHVSLW�HGLOPLú��DQFDN�LVWDWLVWLNVHO�DoÕGDQ�DQODPOÕ�ELU�LOLúNL�HOGH�HGLOHPHPLúWLU��U� �-0,049) 

+ø3��12� �������+ø327(=�ød(5øöø                      KABUL/RED 
 
 
H1a        dDOÕúDQODUÕQ�FLQVL\HWOHUL�LOH�|UJ�WH�NDUúÕ� 
        duygusal ve devam ED÷OÕOÕNODUÕ�DUDVÕQGD�              KABUL 
        DQODPOÕ�ELU�LOLúNL�YDUGÕU� 

 

H1b �������gUJ�WWH�oDOÕúDQODUÕQ�\DúODUÕ�LOH�GX\JXVDO�ED÷OÕOÕN 
       �YH�GHYDP�ED÷OÕOÕ÷Õ�GH÷LúNHQOHUL�DUDVÕQGD�DQODPOÕ�                RED 
        ELU�LOLúNL�YDUGÕU� 

 

H1c        ÖrJ�WWH�oDOÕúDQODUÕQ�PHGHQL�GXUXPODUÕ ile duygusal  
        ED÷OÕOÕN�YH�GHYDP�ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�                RED 
        DQODPOÕ�ELU�LOLúNL�YDUGÕU� 

 

H1d         gUJ�WWH�oDOÕúDQODUÕQ�H÷LWLP�G�]H\leri�LOH�GX\JXVDO�ED÷OÕOÕN 
 �������YH�GHYDP�ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU�               RED  
  

H1e      ���gUJ�WWH�oDOÕúDQODUÕQ�LúOHWPHGHQ�D\UÕOPD�QL\HWleri ile duygusal 
        ED÷OÕOÕN�YH�GHYDP�ED÷OÕOÕN�ER\XWODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU�        KABUL 

 

H1f        Örgütsel ve görevsel kültür faktörleri iOH�oDOÕúDQODUÕQ�GX\JXVDO� 
 �������ED÷OÕOÕNODUÕ�YH�GHYDPOÕOÕN�ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU�      KABUL 

 

H1g       gUJ�WWHNL�GXUXPVDO�N�OW�U�IDNW|UOHUL�LOH�oDOÕúDQODUÕQ�GX\JXVDO 
       ED÷OÕOÕNODUÕ�YH�GHYDP�ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU�              KABUL 
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(r = -������� .XUXPGD� oDOÕúDQODUÕQ� PHGHQL� GXUXPODUÕ� DoÕVÕQGDQ� GX\JXVDO� YH� GHYDP�
ED÷OÕOÕNODUÕ� DUDVÕQGD� WHUV� \|QGH� ELU� LOLúNL� V|]� NRQXVXGXU�� (r = -0,143) (r = -0,048) 

dDOÕúDQODUÕQ�H÷LWLP�G�]H\OHUL�LOH�GX\JXVDO�ED÷OÕOÕNODUÕ�DUDVÕQGD�ROXPOX�\|QGH��U� ��������
GHYDP� ED÷OÕOÕNODUÕ� DUDVÕQGD� LVH� WHUV� \|QO�� ELU� LOLúNL� HOGH� HGLOPLúWLU�� (r = -0,021) 

'ROD\ÕVÕ\OD��oDOÕúDQODUÕQ�H÷LWLP�G�]H\OHUL�DUWWÕNoD�GHYDP�ED÷OÕOÕ÷Õ�D]DOPDNWDGÕU��H÷LWLP�
G�]H\L� D]DOGÕNoD�� |UJ�WVHO� ED÷OÕOÕ÷Õ� DUWPDNWDGÕU�� gUJ�WWHQ� D\UÕOPD� QL\HWLQGH� RODQ�
oDOÕúDQODUÕQ� GHYDP� YH� GX\JXVDO� ED÷OÕOÕNODUÕ� DUDVÕQGD� LVWDWLVWLNVHO� DoÕGDQ� ����� DQODP�
G�]H\LQGH�SR]LWLI�ELU�LOLúNL�J|]OHQPLúWLU� 

 
Sonuç itibariyle kurum bünyesinde�oDOÕúDQODUÕQ�|UJ�WVHO�YH�J|UHYVHO�N�OW�UHO�

ER\XWODUÕ� LOH� GX\JXVDO� YH� GHYDP� ED÷OÕOÕNODUÕ� DUDVÕQGD� HOGH� HGLOHQ� NRUHODV\RQ� DQDOL]L�
EXOJXODUÕQD� J|UH� ����� DQODPOÕOÕN� VHYL\HVLQGH� LVWDWLVWLNVHO� DoÕGDQ� J�oO�� YH� ROXPOX� ELU�
LOLúNL� WHVSLW� HGLOPLúWLU� (r = 0,499) (r  � ������� gUJ�WVHO� N�OW�UHO� GH÷HUOHU� LOH� |UJ�WVHO�
ED÷OÕOÕN�DUDVÕQGD�ROXPOX�ELU�LOLúNLQLQ�YDUOÕ÷ÕQGDQ�V|]�HGLOHELOLU� 

 
Örgütteki durumsal kültür faktörleri ile örgüt üyelerinin duygusal ve devam 

ED÷OÕOÕNODUÕ� DUDVÕQGD� HOGH� HGLOHQ� NRUHODV\RQ� DQDOL]L� EXOJXODUÕQD� J|UH�� ����� DQODPOÕOÕN�
G�]H\LQGH�ROXPOX�YH�DQODPOÕ�ELU�LOLúNL�WHVSLW�HGLOPLúWLU� (r = 0,529) (r = 0,037) Durumsal 

N�OW�U�IDNW|UOHUL�oDOÕúDQODUÕQ�N�OW�UHO�QRUP�YH�GH÷HUOHULQL�LoHUPHVL�EDNÕPÕQGDQ�|UJ�WWHNL�
ELUH\OHULQ� GX\JXVDO� ED÷OÕOÕ÷ÕQÕ� GHYDP� ED÷OÕOÕ÷ÕQD� Rranla daha çok etkilemekte, 

GROD\ÕVÕ\OD�GXUXPVDO�N�OW�U�IDNW|UOHULQLQ�GX\JXVDO�ED÷OÕOÕN��]HULQGHNL�HWNLVL�GDKD�J�oO��
ROPDNWDGÕU�� øVWDWLVWLNVHO� DoÕGDQ� WDúÕGÕ÷Õ� GH÷HUOHU� J|]� |Q�QH� DOÕQDUDN� GX\JXVDO� ED÷OÕOÕN�
ER\XWXQXQ� |UJ�WVHO� ED÷OÕOÕ÷Õ� |OoPHGH� \HWHUOL� ELU� GH÷LúNHQ� ROGX÷X� J|]OHPOHQPLú��
ED÷ÕPVÕ]�GH÷LúNHQOHUOH�DUDVÕQGDNL�LOLúNL�\DSÕODQ�UHJUHV\RQ�DQDOL]L\OH�GH÷HUOHQGLULOPLúWLU��
(OGH�HGLOHQ�EXOJXODU�QHWLFHVLQGH��GX\JXVDO�ED÷OÕOÕ÷D�HWNL�HGHQ�IDNW|UOHUGHQ�HQ�DoÕNOD\ÕFÕ�
GH÷HUL� DODQ� GH÷LúNHQ� RODUDN� GXUXPVDO� N�OW�U� IDNW|UOHUL� WHVSLW� HGLOPLú�� �� ��� RUDQÕQGD�
GX\JXVDO�ED÷OÕOÕ÷D�HWNL�HWWL÷L�J|]OHPOHQPLúWLU���52 = 0,52, F = 21,36, p = ,00) 

 
$UDúWÕUPD�X\JXODQDQ�NXUXPXQ�J�oO�� YH� \HUOHúLN� ELU� |UJ�W� N�OW�U�QH� VDKLS�

ROPDVÕ\OD� ELUOLNWH�� |UJ�W� LoLQGH� |UJ�WVHO� YH� GXUXPVDO� N�OW�UHO� GH÷HUOHULQ� ELUH\OHULQ�
|UJ�WVHO�ED÷OÕOÕNODUÕQÕ�ROXPOX�\|QGH�HWNLOHGL÷L�J|]OHPOHQPLú��\DSÕODQ�DQDOL]OHUGH�|UJ�W�
N�OW�U�Q�Q� LoLQGH� EXOXQGX÷X� RUWDPGD� |UJ�WVHO� ED÷OÕOÕ÷D� ROXPOX� \|QGH� HWNL� HWWL÷L�
\|Q�QGH�EXOJXODU�WHPLQ�HGLOPLúWLU� 
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6218d�YH�g1(5ø/(5 

 

gUJ�WOHULQ� EDúDUÕ� \|QHOLPOL� ELU� YL]\RQD� VDKLS� RODELOPHOHULQGH� |UJ�WVHO�
ED÷OÕOÕN� |Oo�OHULQL� JHOLúWLUHELOHFHN� J�oO�� ELU� |UJ�W� N�OW�U�QH� VDKLS� ROPDODUÕ�
JHUHNPHNWHGLU�� *�Q�P�]GH�� oRN� XOXVOX� LúOHWPHOHULQ� NXUXOPDVÕ� YH� oRN� IDUNOÕ� N�OW�UHO�
RUWDPODUGD� Lú� \DSPD� ]RUXQOXOX÷XQXQ� GR÷PDVÕ\OD� ELUOLNWH�� |UJ�W� N�OW�U�� YH� |UJ�WVHO�
ED÷OÕOÕN�NRQXODUÕ�|UJ�W�\|QHWLPOHULQGH�VWUDWHMLN�ELU�IDNW|U�RODUDN�\HULQL�DOPÕúWÕU� 

 

gUJ�W� N�OW�U��� ELU� |UJ�W�� úHNLOOHQGLUHQ� YH� RQD� KD\DW� YHUHUHN� UDNLSOHUL�
DUDVÕQGD� RQD� IDUN� HGLOPH� úDQVÕ� \DUDWDELOHFHN� |QHPOL� ELU� etkendir. Örgüt kültürünün 

|QHPLQLQ�DQODúÕOPDVÕ�|UJ�WOHUGH�LQVDQD�|QHP�YHULOPHVLQLQ�JHOLúLP�DúDPDVÕ�ROPDNWDGÕU��
gUJ�W�LoLQGH�oHúLWOL�N�OW�UOHUGHQ�NRSDUDN�ELU�DUD\D�JHOPLú�ELUH\OHULQ�ROXúWXUGX÷X��NHQGL�
N�OW�UOHULQGHQ� IDUNOÕ� RODUDN� ELU� E�W�Q�� ROXúWXUPDODUÕQÕQ� VRQXFXQGD� RUWDN� GH÷HUOHULQLQ�
ELUOHúWL÷L� N�OW�U� ELOHúNHVL�� |UJ�W� N�OW�U�Q�� LIDGH� HGHU�� gUJ�WOHULQ� NXUXOXú� DPDoODUÕQÕ�
JHUoHNOHúWLUHELOPHOHUL�YH�IDDOL\HWOHULQLQ�GHYDPOÕOÕ÷ÕQÕ�VD÷OD\DELOPHOHUL�DoÕVÕQGDQ�LúOHUOLN�
ND]DQGÕUDFDNODUÕ� SODQ�� SURJUDP�� SROLWLND�� VWUDWHML�� oDOÕúPD� LONHOHUL�� NXUDOODU�� UROOHU� YH�
JHOHQHNOHULQGHQ� ROXúPXú� GHVWHNOH\LFL� XQVXUODUOD� ELUOLNWH� ELU� N�OW�UHO� NLPOLN� VDKLEL�
ROPDODUÕ� JHUHNPHNWHGLU�� %X� QRNWDGD� |UJ�W� N�OW�U��� LúOHWPHOHUL� GL÷HU� |UJ�WOHUGHQ�
IDUNOÕODúWÕUDUDN��NHQGLQH�|]J��ELU�NLPOLN�VWDW�V��ND]DQGÕUDQ�N�OW�UHO�XQVXUODUÕQ�W�P�Q��
LIDGH�HWPHVL�DoÕVÕQGDQ�|QHP�DU]�HWPHNWHGLU� 

 

gUJ�W� N�OW�U�Q�Q� LúOHWPHOHUFH� J�oOHQGLULOPHVL� YH� LúOHWPH� LoLQ� DYDQWDM�
\DUDWDFDN� úHNLOGH� NXOODQÕOPDVÕ� J�Q�P�]GH� |QHP� ND]DQPÕú� YH� LúOHWPHOHU� DoÕVÕQGDQ�
UHNDEHW� DYDQWDMÕ� VD÷ODU� KDOH� JHOPLúWLU�� gUJ�W� N�OW�U�Q�Q� LúOHWPHQLQ� DPDo� YH�
SROLWLNDODUÕQD� X\DUODQPDVÕ�� YH\D� |UJ�W�Q� NHQGL� N�OW�U�QH� X\JXQ� DPDo� YH� SROLWLNDODUÕQ�
JHOLúWLULOPHVL�� |UJ�W� �\HOHULQLQ� |UJ�W�Q� KHGHIOHULQL� EHQLPVHPHVLQL�� X\XPOX� YH� HWNLQ�
|UJ�W� IDDOL\HWOHUL� JHUoHNOHúPHVLQL�� YHULPOLOLN� JLEL� WHPHO� YH� LVWHQGLN� DPDoODUÕQ� \HULQH�
JHWLULOPHVLQL� NROD\ODúWÕUDUDN�� oDOÕúDQODUGD� V�UHNOL� ELU� |UJ�WVHO� ED÷OÕOÕN� WXWXPX�
\DUDWÕOPDVÕQÕ�VD÷ODU��dDOÕúDQODUÕQD�HWNLQ�ELU�|UJ�W�N�OW�U��\DUDWDUDN��VD÷OÕNOÕ�YH�V�UHNOL�
ELU�|UJ�WVHO�ED÷OÕOÕN� WXWXPX�\DUDWDELOPLú� LúOHWPHOHU� UDNLSOHUL�NDUúÕVÕQGD�GDKD�J�oO��ELU�
NRQXPGDGÕUODU� 
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.�WDK\D� %HOHGL\HVL� E�Q\HVLQGH� oDOÕúDQ� ��� ELUH\� �]HULQGH� X\JXODQDQ� EX�
DUDúWÕUPD�oDOÕúPDVÕ� VRQXFXQGD��|UJ�W�N�OW�U�� LOH�|UJ�WVHO� ED÷OÕOÕN�DUDVÕQGDNL�HWNLOHúLP�
LQFHOHQPLú��NDYUDPODU�DUDVÕQGDNL� LOLúNLQLQ�ER\XWODUÕ��|UJ�W�N�OW�U�Q�Q�|UJ�WVHO�ED÷OÕOÕN�
�]HULQH� HWNLVL�� NXUXP� SHUVRQHOL� E�Q\HVLQGH� X\JXODQDQ� DQNHW� WDUDPDVÕ� \|QWHPL\OH�
LUGHOHQPH\H� oDOÕúÕOPÕúWÕU�� .�WDK\D� %HOHGL\HVL� E�Q\HVLQGH� DQNHWH� NDWÕODQ� ELUH\OHULQ�
|UJ�WH� \|QHOLN� G�ú�QFHOHUL� VRV\DO� ELOLPOHU� DODQÕQGD� JHoHUOLOLN� YH� J�YHQLOLUOLNOHUL�
NDQÕWODQPÕú�|UJ�W�N�OW�U��YH�|UJ�WVHO�ED÷OÕOÕN�|OoHNOHUL�LOH��OLNHUW�WLSL�F�POHOHUH�YHULOHQ�
\DQÕWODUOD� EHú� GHUHFHOL� ELU� VNDOD\D� ED÷OÕ� RODUDN� |Oo�OP�úW�U�� %X� oDOÕúPDGD� |OoHNOHULQ�
J�YHQLOLUOLN�DOID�GH÷HUOHUL��|UJ�W�N�OW�U��LoLQ�������|UJ�WVHO�ED÷OÕOÕN�LoLQ������FURQEDFK�
DOID�GH÷HUL�RODUDN�WHVSLW�HGLOPLúWLU� 

 

$UDúWÕUPD� \|QWHPL� VRQXFXQGD� WHPHO� YH� DOW� KLSRWH]OHU� WHVW� HGLOPLú��
DUDúWÕUPD\D� NDWÕODQ� ELUH\OHULQ� GHPRJUDILN� |]HOOLNOHUL� IUHNDQV� GD÷ÕOÕPODUÕ� úHNOLQGH�
bHOLUWLOPLúWLU�� (OGH� HGLOHQ� EXOJXODU� QHWLFHVLQGH� DQNHWH� NDWÕODQ� .�WDK\D� %HOHGL\HVL�
SHUVRQHOLQLQ�����¶OÕN�E�\�N�ELU�NÕVPÕ�HUNHNOHUGHQ�ROXúPDNWD������¶�Q��NDGÕQ�SHUVRQHO�
ROXúWXUPDNWDGÕU�����LOH����\Dú�JUXEXQGDQ�ROXúDQ�SHUVRQHO�NDGURVXQXQ�\Dú�RUWDODPDVÕ�����
ço÷XQOX÷X�LVH����\Dú�JUXEX�ROXúWXUPDNWDGÕU��0HGHQL�GXUXPODUÕQD�EDNÕOGÕ÷ÕQGD�������¶L�
HYOL�� �� ����¶L� EHNDU�� �� ���¶OLN� NÕVPÕ� LVH� ERúDQPÕú� GXUXPGDGÕU�� .XUXP� SHUVRQHOLQLQ�
H÷LWLP� G�]H\LQH� EDNÕOGÕ÷ÕQGD�� oDOÕúDQODUÕQ� �� ����¶OÕN� NÕVPÕ� OLVH�� �� ����¶OLN� NÕVPÕ�
meslek lLVHVL��������¶OLN�NÕVPÕ�\�NVHNRNXO��������¶OLN�NÕVPÕ��QLYHUVLWH�������¶OLN�NÕVPÕ�
LVH� \�NVHN� OLVDQV� H÷LWLPL� DOPÕú� EXOXQPDNWDGÕU�� $UDúWÕUPD\D� NDWÕODQ� EHOHGL\H�
SHUVRQHOLQLQ�J|UHYOL�EXOXQGXNODUÕ�GHSDUWPDQODU�������6DWÕQ�$OPD�0�G�UO�÷����������
Özel Kalem Müdürl�÷���������)HQ�øúOHUL�0�G�UO�÷����������*HOLU�0�G�UO�÷���������
9HWHULQHU�0�G�UO�÷���������3HUVRQHO�0�G�UO�÷���������*HQHO�7DKDNNXN�6HUYLVL��������
6D÷OÕN� øúOHUL� 6HUYLVL�� �� ���� =DEÕWD� 6HUYLVL�� �� ���� %DVÕQ�� <D\ÕQ� YH� +DONOD� øOLúNLOHU�
Servisi, % 3,5 Kamu RiyaseW� 6HUYLVL��������+HVDS� øúOHUL� 6HUYLVL��������+XNXN� øúOHUL�
Servisi, % 1,8 Emlak Ç.T.V. Tahakkuk Servisi, % 1,8 Sosyal Hizmetler Servisi, % 3,5 

*HOLU�7DKDNNXN�6HUYLVL��������%LOJL� øúOHP�6HUYLVL�������� øNWLVDW� øúOHUL� 6HUYLVL��������
øPDU� øúOHUL� 6HUYLVL�� �� ���� 6X�� $ERQH� YH� 6D\Do� øúOHPOHUL� 6HUYLVL� ELULPOHULQGHQ�
ROXúPDNWDGÕU�� %HOHGL\H� SHUVRQHOLQLQ� LOJLOL� ELULPOHUGH� J|UHYOL� EXOXQGXNODUÕ� SR]LV\RQODU�
LVH��������LOH�0�G�U��������LOH�øQúDDW�0�KHQGLVL���������0HPXU��������=DEÕWD��������
Muhasebeci, % 5,3 Büro Memuru, % 5,3 Tahsildar-9H]QH���������%LOJLVD\DU�øúOHWPHQL��
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������6HNUHWHU��������dHYUH�6D÷OÕN�7HNQLNHUL��������øQúDDW�7HNQLNHUL��������ùHI��������
)RUPHQ��������7DQÕWÕP�YH�%LOJLOHQGLUPH�*|UHYOLVL���������øúoL��������(OHPDQ��������
2GDFÕ��QYDQODUÕ�ROXúWXUPDNWDGÕU� 

 

ÇalÕúDQODUÕQ� oDOÕúWÕNODUÕ� NXUXP� KDNNÕQGDNL� DOJÕODUÕ� �]HULQH� \Dú�� FLQVL\HW��
PHGHQL�GXUXP��H÷LWLP�GXUXPX��J|UHYGH�oDOÕúPD�V�UHVL�YH�KL]PHW�V�UHVL��EDúND�NXUXPGD�
oDOÕúPÕú� ROPD� YH� NXUXPGD� NDOPD� LVWH÷L� JLEL� GXUXPODUÕQ� HWNLVL� DUDúWÕUÕOPÕúWÕU�� 7HVSLW�
edilen sonuçlarGD��.�WDK\D�%HOHGL\HVL� SHUVRQHOLQLQ� oDOÕúPD� V�UHVLQH� J|UH� HOGH� HGLOHQ�
IUHNDQV�YH�\�]GHOLN�RUDQODUÕQD�EDNÕOGÕ÷ÕQGD��SHUVRQHOLQ�WRSODP�KL]PHW�V�UHVL�DoÕVÕQGDQ�
J|UHYOHULQH�\|QHOLN�RODUDN�JHQHO�ELU�WHFU�EH�YH�GHQH\LP�VDKLEL�ROGXNODUÕ�J|U�OPHNWHGLU��
Kütahya BelHGL\HVL� SHUVRQHOLQLQ� �� ����¶X� GDKD� |QFH� EDúND� ELU� NXUXPGD� oDOÕúWÕ÷ÕQÕ��
�����¶L� LVH� GDKD� |QFH� EDúND� ELU� NXUXPGD� oDOÕúPDGÕ÷ÕQÕ� EHOLUWPLúWLU�� %HOHGL\H�
E�Q\HVLQGH�oDOÕúDQ�SHUVRQHOLQ��NXUXPGD�NDOPD� LVWHNOHULQH� LOLúNLQ�J|U�úOHULQH� LVWLQDGHQ�
edinilen bulgular, % ����� LOH� ³HYHW´�� �� ����� LOH� ³KD\ÕU´�� �� ����� ³NDUDUVÕ]ÕP´�
LIDGHOHUL\OH�EHOLUOHQPLúWLU��gUJ�W�N�OW�U��YH�|UJ�WVHO�ED÷OÕOÕN�IDNW|UOHUL�DUDVÕQGDNL�LOLúNL�
YH�ER\XWODUÕ�WHVSLW�HGHELOPHN�LoLQ�NRUHODV\RQ��UHJUHV\RQ�YH�$QRYD�WHVWOHUL�X\JXODQPÕú��
elde edilen bulgulaU� |UJ�W� N�OW�U�� ER\XWODUÕQÕQ� |UJ�WVHO� ED÷OÕOÕN� �]HULQGHNL� HWNLVLQL�
GH÷HUOHQGLUPH\H�\|QHOLN�KLSRWH]OHU�DoÕVÕQGDQ�\HWHUOL�RODUDN�NDEXO�HGLOPLúWLU� 

 

$UDúWÕUPDGDNL� VÕQÕUOÕOÕNODU�� NXOODQÕODQ� DQNHW� WHNQL÷LQLQ� |]HOOLNOHUL��
X\JXODQGÕ÷Õ� .�WDK\D� %HOHGL\HVL� E�Q\HVLQGH� oDOÕúPDQÕQ� \DSÕOGÕ÷Õ� ]DPDQ� GLOLPL�
LoHULVLQGHNL�J|UHY�\DSDQ�oDOÕúDQODU��WRSODP�QLFHO�YHULOHULQ�J�YHQLOLUOLN�YH�JHoHUOLOL÷L�LOH��
DUDúWÕUPDFÕQÕQ� NHQGL� RODQDNODUÕ� NDSVDPÕQGD� VÕQÕUOÕ� ROPDNWDGÕU��$\UÕFD�� VRV\DO� ELOLPOHU�
DODQÕQGDNL�JHQHO�VÕQÕUOÕOÕNODU�EX�DUDúWÕrma için de geçerlidir. 

 

$UDúWÕUPDGD� X\JXODQDQ� DQDOL]� GH÷HUOHQGLUPHOHULQGH�� NXUXP� SHUVRQHOLQLQ�
|UJ�W�N�OW�U��YH�|UJ�WVHO�ED÷OÕOÕNOD� LOJLOL�G�ú�QFH�YH�GH÷HU�\DUJÕODUÕ�VDSWDQPÕúWÕU��(OGH�
HGLOHQ� EXOJXODU� GR÷UXOWXVXQGD�� DQNHW� IRUPX� X\JXODQDQ� ELUH\OHU� DoÕVÕQGDQ kurum 

E�Q\HVLQGH�|UJ�W�N�OW�U��YH�|UJ�WVHO�ED÷OÕOÕN� WXWXPODUÕ�DUDVÕQGD�E�\�N�RUDQGD�ROXPOX�
\|QGH�LOLúNLOHULQ�YDUOÕ÷Õ�J|]OHQPLúWLU� 
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.XUXP� oDOÕúDQODUÕQÕQ� |UJ�W� N�OW�U�� DoÕVÕQGDQ�ROXPOX� J|U�ú� EH\DQ� HWWLNOHUL�
NRQXODU� JHQHO� RODUDN�� |UJ�W� LoL� E�W�QOHúPH� GX\JXVXQD� |QHP� YHUGLNOHUL�� oDOÕúPD�
DUNDGDúODUÕ\OD� RODQ� LOLúNLOHUGHQ� PHPQXQ� ROGXNODUÕ�� |UJ�WVHO� DPDoODUOD� E�W�QOHúWLNOHUL��
\|QHWLPH� J�YHQ� GX\GXNODUÕ�� LúELUOL÷L� YH� GD\DQÕúPD\D� |QHP� YHUGLNOHUL�� WHUIL� HWPH�
RODQDNODUÕQD� VDKLS� ROGXNODUÕ�� |UJ�WWHNL� QRUPODUD� GH÷HU� YHUGLNOHUL�� |UJ�WVHO� GH÷HUOHUL�
EHQLPVHGLNOHUL�� |]HUNOLN� DQOD\ÕúÕQÕQ� NÕVPHQ� YDUOÕ÷Õ� \|Q�QGH� J|U�ú� EHOLUWPLúOHUGLU��
.XUXP� oDOÕúDQODUÕQÕQ� |UJ�WVHO� ED÷OÕOÕN� DoÕVÕQGDQ� ROXPOX� \|QGH� J|U�ú� EH\DQ� HWWLNOHUL�
NRQXODU� LVH�� NHQGLOHULQL� NXUXPXQ� EDúDUÕOÕ� RODELOPHVL� LoLQ� EHNOHnenin ötesinde çaba 

J|VWHUPH\H�LVWHNOL�ROPD��|UJ�WVHO�RUWDP�DOJÕODUÕQD�J|UH�oDOÕúWÕNODUÕ�NXUXPX�EHQLPVH\LS��
JHQHO� ELU� ED÷OÕOÕN� QRUPX� WDúÕGÕNODUÕ�� GH÷HU� \DUJÕODUÕQÕQ� |UJ�W�Q� GH÷HU� \DUJÕODUÕ\OD�
|UW�úW�÷�Q�� G�ú�QPHOHUL�� NXUXPGD� oDOÕúÕ\RU� ROPDNWDQ� JXUXU� GX\PDODUÕ�� NXUXP�
E�Q\HVLQGH� PHVOHNOHULQL� GHYDP� HWWLUPHNWHQ� PHPQXQ� ROGXNODUÕ�� NXUXP� PLV\RQX� YH�
YL]\RQXQXQ�oDOÕúDQODU�DUDVÕQGD�ROXPOX�DOJÕODQPDVÕ�YH�EHQLPVHQPHVL�\|Q�QGH�J|U�úOHU�
\HU�DOPDNWDGÕU� 

 

dDOÕúDQODUÕQ� |UJ�W� N�OW�U�� DoÕVÕQGDQ� ROXPVX]� J|U�úOHUL� DUDVÕQGD�� �FUet 

SROLWLNDVÕ� NRQXVXQGD� JHQHO� RODUDN� WDWPLQVL]OLN� \DúDGÕNODUÕ�� \HWHUOL� ROPDPDNOD� ELUOLNWH�
JHQHO�ELU�LQWLED\OD�LQVDQ�ND\QDNODUÕ�\|QHWLPLQH�YH�VD÷OÕNOÕ�ELU�DVW��VW�LOLúNLVLQLQ�ROPDGÕ÷Õ�
\|Q�QGHNL� J|U�úOHUL�� \|QHWLPH� XODúPD� NRQXVXQGD� ROXPVX]� G�ú�QFHOHUL�� HNLS�
oDOÕúPDVÕQD� |QHP� YHULOPHGL÷L�� VRV\DO� DNWLYLWHOHULQ� G�]HQOHQPHVL� NRQXVXQGDNL�
WDWPLQVL]OLNOHUL��EHNOHQWLOHULQH�NXUXP�\|QHWLPLQLQ�JHQHO�ELU�G�]H\GH�FHYDS�YHUHELOGL÷L��
RODQDNODUÕQ� NÕVÕWOÕ� ROPDVÕ� \|Q�QGH� J|U�ú� EHOLUWPLúOHUGLU�� dDOÕúDQODUÕQ� |UJ�WVHO� ED÷OÕOÕN�
DoÕVÕQGDQ� ROXPVX]� J|U�úOHUL� DUDVÕQGD� LVH�� EDúND� ELU� NXUXPGD� oDOÕúPD� G�ú�QFHOHUL��
SHUVRQHO� SROLWLNDVÕ� NRQXVXQGDNL� ú�SKHFL� YH� NDUDUVÕ]� J|U�úOHUL�� NXUXPGD� oDOÕúPD\D�
GHYDP�HWPH�NRQXVXQGDNL�EHOLUVL]OLNOHUL��NXUXPXQ�SHUVRQHO�SROLWLNDVÕ�NRQXVXQGDNL�JHQHO�
olarak karaUVÕ]�G�ú�QFHOHU�WDúÕGÕNODUÕ�\|Q�QGH�EXOJXODU�HOGH�HGLOPLúWLU� 

 

dDOÕúDQ� SHUVRQHOLQ� oDOÕúWÕNODUÕ� NXUXPXQ� VDKLS� ROGX÷X� |UJ�W� N�OW�U��
KDNNÕQGDNL� DOJÕODUÕ�� WXWXPODUÕ� LOH� |UJ�WH� NDUúÕ� JHOLúWLUGLNOHUL� GX\JXVDO� YH� GDYUDQÕúVDO�
ED÷OÕOÕN� GHUHFHOHUL� DUDVÕQGDNL� ED÷ÕQWÕODU� LQFHOHQPLú�� HGLQLOHQ� EXOJXODU� |UJ�W� N�OW�U��
ER\XWODUÕQÕQ� oDOÕúDQODUÕQ� GX\JXVDO� ED÷OÕOÕ÷Õ�� LúOHWPH\H� GH÷HU� \|Q�QGHQ� ED÷OÕOÕ÷Õ�� YH�
GDYUDQÕúVDO�ED÷OÕOÕ÷ÕQÕ�HWNLOH\HQ�|QHPOL�ELU�XQVXU�ROGX÷XQX�RUWD\D�oÕNDUPÕúWÕU� 
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Güçlü bir örgüt kültürünün, gerek örgüt içiQGHNL� ELUH\OHULQ� oDOÕúWÕNODUÕ�
RUWDPÕ� EHQLPVHPHOHUL� JHUHNVH�� LúH� NDUúÕ� ROXPOX� WXWXP� JHOLúWLUPHOHUL� YH� \�NVHN� ELU�
RUDQGD�|UJ�WVHO�ED÷OÕOÕ÷D�VDKLS�ROPDODUÕ��]HULQGHNL�HWNLVL�J|]�|Q�QH�DOÕQGÕ÷ÕQGD��|UJ�W�
\|QHWLPOHULQLQ� oDOÕúDQODU� DUDVÕQGD� EHúHUL� LOLúNLOHUL� GLQamik tutarak, örgüt kültürünü 

J�oOHQGLUPHVLQLQ�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�JHOLúWLULOPHVL�DoÕVÕQGDQ�|QHPL�RUWD\D�oÕNPDNWDGÕU� 
 

gUJ�WOHUGH� UHNDEHW� DYDQWDMÕ� \DUDWPDN�� |UJ�WVHO� IDDOL\HWOHULQ� YHULPOLOL÷LQL�
DUWWÕUPDN� YH� LúOHWPHOHUGHNL� LQVDQ�ND\QDNODUÕ� \|QHWLPLQLQ� HWNLQOHúWLULOPHVLQL� VD÷ODPDN��
E�\�N� RUDQGD� oDOÕúDQODUGD� |UJ�WVHO� ED÷OÕOÕN� QRUPX� ND]DQGÕUPDNWDQ� JHoPHNWHGLU�� %X�
QHGHQOH�|UJ�WH�\�NVHN�ED÷OÕOÕN�GX\DQ�oDOÕúDQODU��ED÷OÕOÕN�QRUPX� WDúÕPD\DQ�oDOÕúDQODUD�
göre örgüt içinde daha iyi bir performans göstermektedirler. 

 

ÖrJ�WOHU� Lú� \DúDPÕQGDNL� JHUHNVLQLPOHULQL� NDUúÕOD\DFDN� úHNLOGH� N�OW�UOHULQL�
ROXúWXUPDOÕGÕUODU��gUJ�W�N�OW�U��oDOÕúDQODUD�|UJ�W�Q�PLV\RQX��YL]\RQX��|UJ�WWHNL�J�o�YH�
\HWNL� SD\ODúÕPÕQÕQ� QLWHOL÷L�� LOHWLúLPLQ� ER\XWX�� ILUPDQÕQ� G�Q\D\D� EDNÕú� DoÕVÕ� KDNNÕQGD�
bilgiler YHUHQ� ELU� DUDo� NRQXPXQGDGÕU�� *�Q�P�]� |UJ�WOHUL� DoÕVÕQGDQ�� |UJ�WH� PXWODN�
ED÷ÕPOÕOÕN�GX\DQ�oDOÕúDQODUD�VDKLS�ROPDQÕQ�E�\�N�DYDQWDMODUÕ�EXOXQPDNWDGÕU� 

 

*�oO�� ELU� |UJ�W� N�OW�U�Q�Q�� oDOÕúDQODU� DUDVÕQGD� EHQLPVHQPHVL� VRQXFXQGD��
PRWLYDV\RQ�� YHULPOLOLN� YH� EDúDUÕQÕQ� DUWDFD÷Õ� ELU� JHUoHNWLU�� gUJ�W� N�OW�U�Q�Q�
J�oOHQGLULOPHVL� LoLQ� LOHWLúLPLQ�� VRV\DO� LOLúNLOHULQ�� HNLS� oDOÕúPDVÕQÕQ� VD÷ODQPDVÕ�
JHUHNPHNWHGLU��%X�QRNWDGD�E�\�N� oDED�|UJ�W� \|QHWLPOHULQH� G�úPHNWHGLU��'ROD\ÕVÕ\OD��
J�oO��ELU�|UJ�W�N�OW�U���|UJ�WVHO�ED÷OÕOÕ÷ÕQ�ROXúPDVÕQGD�WHPHO�WHúNLO�HWPHNWHGLU� 

 

gUJ�W� \|QHWLPOHULQLQ� oDOÕúDQODUÕQGD� V�UHNOL� ELU� ED÷OÕOÕN� QRUPX�
\DUDWDELOPHOHUL� DoÕVÕQGDQ� úX� |QHULOHUGH� EXOXQXODELOLU�� |UJ�W� LoLQGH� N�OW�UHO� |Oo�WOHUH�
GH÷HU� YHULOPHOL�� ELUH\OHULQ� \HWHQHNOHULQL� JHOLúWLUHELOHFHNOHUL� RUWDPODU� \DUDWÕOPDOÕ��
oDOÕúDQODUÕQ�\DUDWÕFÕ�YH�EDúDUÕOÕ�ROPDODUÕ�WHúYLN�HGLOPHOL��WLWL]�YH�|]YHULOL�oDOÕúPDODUÕQGDQ�
GROD\Õ�|G�OOHQGLULOPHOHUL� VD÷ODQPDOÕGÕU��gQHPOL�NDUDUODUGD�oDOÕúDQODUÕQ�ILNLUOHUL�GH�J|]�
|Q�QGH� WXWXOPDOÕ�� LúJ|UHQOHUH� V|]� KDNNÕ� WDQÕQPDOÕ�� J|UHYOHULn yerine getirilmesinde 

oDOÕúDQODUD� E�\�N� |Oo�GH� |]HUNOLN� WDQÕQPDOÕGÕU�� 8\JXODQDQ� \|QHWLP� SROLWLNDODUÕQGD�
DGDOHWOL� ROXQPDOÕ�� oDOÕúDQ� KDNODUÕQÕQ� J|]HWLOPHVL�� |UJ�W� �\HOHUL� DUDVÕQGD� UHNDEHWOH�
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LúELUOL÷L� DoÕVÕQGDQ� L\L� ELU� GHQJH� NXUXOPDVÕQÕQ� VD÷ODQPDVÕ�� KRúJ|U�O�� ELU� oDOÕúPD�
RUWDPÕQÕQ�\DUDWÕOPDVÕ��Lú�GÕúÕ�VRV\DO�IDDOL\HWOHULQ�GH�RUJDQL]H�HGLOPHVL��oDOÕúDQODUÕQ�ELOJL�
YH�EHFHULOHULQL�NXOODQDELOHFHNOHUL�X\JXQ�LúOHUGH�oDOÕúWÕUÕOPDODUÕ�JHUHNPHNWHGLU� 

 

dDOÕúDQODUD� \DSWÕNODUÕ� LúLQ� |UJ�W� YH� WRSOXP� LoLQ� |QHPOL� ROGX÷XQXQ�
KLVVHWWLULOPHVL��HVQHN�ELU�WDU]GD�N�OW�UHO�GHQHWLP�ELoLPLQLQ�WHUFLK�HGLOPHVL��oDOÕúDQODUÕQ�
oÕNDUODUÕQÕQ�J|]HWLOGL÷L�YH�KHU�oDOÕúDQD�ELUH\�RODUDN�GH÷HU�YHULOGL÷L�ELU�|UJ�W�N�OW�U�Q�Q�
\DUDWÕOPDVÕ��oDOÕúDQODU�DUDVÕQGD�X\XP�YH�DKHQN�RUWDPÕ�ROXúWXUXOPDVÕ�JHUHNOLOL÷L�RODUDN�
VÕUDODQDELOLU� 
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EK - 1 

 

g5*h7�.h/7h5h1h1�g5*h76(/�%$ö/,/,.�h=(5ø1(�(7.ø/(5ø1ø 
ø1&(/(0(<(�<g1(/ø.�%ø5�$1.(7 

 

 

%X�DQNHW� IRUPX��'XPOXSÕQDU�hQLYHUVLWHVL��6RV\DO�%LOLPOHU�(QVWLW�V��� øúOHWme Yüksek Lisans 

3URJUDPÕQGD�³gUJ�W�.�OW�U�Q�Q�gUJ�WVHO�%D÷OÕOÕN�h]HULQH�(WNLOHUL´�NRQXOX�DNDGHPLN� WH]� oDOÕúPDVÕQD�
\|QHOLN� RODUDN� JHUHNOL� YHULOHULQ� WRSODQPDVÕ� DPDFÕ\OD� G�]HQOHQPLúWLU�� (OGH� HGLOHQ� EXOJXODU� ELOLPVHO�
DPDoODU�LoLQ�NXOODQÕODFD÷ÕQGDQ�GROD\Õ�LVLP�\D]PDQÕ]�JHUHNPHPHNWHGLU�� 

'H÷HUOL�NDWNÕODUÕQÕ]�LoLQ�WHúHNN�UOHULPL�DU]�HGHULP� 
 

                     $UDúWÕUPD�6RUXPOXVX 

      7X÷ED�7ø5<$.ø 
              'XPOXSÕQDU�hQLYHUVLWHVL��6RV\DO�%LOLPOHU�(QVWLW�V� 

       ����øúOHWPH-Yönetim Organizasyon A.B.D. 

 

BÖLÜM A : Demografik Özellikler 

 

Lütfen, aúD÷ÕGDNLOHUGHQ�VL]H�X\JXQ�RODQ�VHoHQH÷L� LúDUHWOH\LQL]��'L÷HU�VRUXODUGD� LVH�ERúOXNODUÕ�RNXQDNOÕ�
ELU�úHNLOGH�GROGXUDUDN�EHOLUWLQL]� 
1. Cinsiyet :       ����� �Bay  ����� Bayan  

���<DúÕQÕ]���««�� 
3. Medeni Durum : ����� �Evli  �����  Bekar    ����� �%RúDQPÕú ����� �Dul 

���(÷itim Durumu : ����� �øON|÷UHWLP  ����� �Lise    ����� Meslek Lisesi   

   ����� Yüksekokul  ����� Üniversite    ����� Yüksek Lisans      ����� Doktora 

���*|UHYOL�2OGX÷XQX]�'HSDUWPDQ / Birim : …….. 

���*|UHYOL�2OGX÷XQX]�3R]LV\RQ / hQYDQÕQÕ]���««�� 
7. Kütahya Belediyesi’ndeki Toplam HL]PHW�6�UHQL]���««���<ÕO 
���+DOHQ�%XOXQGX÷XQX]�hQYDQGDNL�+L]PHW�6�UHQL]���««���<ÕO 
���'DKD�|QFH�EDúND�ELU�LúOHWPHGH���NXUXPGD�oDOÕúWÕQÕ]�PÕ" ����� Evet ����� +D\ÕU 
10. Kütahya Belediyesi’nde HPHNOL�ROXQFD\D�NDGDU�oDOÕúPD\Õ�G�ú�Q�\RU�PXVXQX]" 

 ����� Evet ����� +D\ÕU ����� .DUDUVÕ]ÕP 



 
 

209 

BÖLÜM B���gUJ�W�.�OW�U��YH�gUJ�WVHO�%D÷OÕOÕ÷D�øOLúNLQ�6RUXODU 

 

Lütfen, aúD÷ÕGDNL�\DUJÕODUGDQ�VL]H�X\JXQ�RODQ�VHoHQH÷L�LúDUHWOH\LQL]� 

 

���.HQGLPL�EX�NXUXPXQ�ELU�SDUoDVÕ�RODUDN�J|U�\RUXP� 
����� .HVLQOLNOH�.DWÕOÕ\RUXP�� ����� .ÕVPHQ�.DWÕOÕ\RUXP�� ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 

 

2. dDOÕúPD�DUNDGDúODUÕPOD�RODQ�LOLúNLOHULPGHQ�PHPQXQXP� 
����� KesLQOLNOH�.DWÕOÕ\RUXP�� ����� .ÕVPHQ�.DWÕOÕ\RUXP�� ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
 

3. øú\HULPLQ�DPDoODUÕ�LOH�EHQLP�DPDoODUÕP�D\QÕGÕU� 
����� .HVLQOLNOH�.DWÕOÕ\RUXP�� ����� .ÕVPHQ�.DWÕOÕ\RUXP�� ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
 

���dDOÕúWÕ÷ÕP�Lú\HUL�\|QHWLPL�J�YHQH�GD\DOÕ��úHIIDI�YH�DoÕN�LOLúNLOHU�NXUXOPDVÕQÕ�GHVWHNOHU� 
����� .HVLQOLNOH�.DWÕOÕ\RUXP�� ����� .ÕVPHQ�.DWÕOÕ\RUXP�� ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
 

���.XUXPGD�oDOÕúDQODU�DUDVÕQGD�LúELUOL÷L�YH�GD\DQÕúPD�\D\JÕQGÕU� 
����� .HVLQOLNOH�.DWÕOÕ\RUXP�� ����� .ÕVPHQ�.DWÕOÕ\RUXP�� ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
 

���øúLPGH�WHUIL�HWPH�RODQDNODUÕ�YDUGÕU� 
����� .HVLQOLNOH�.DWÕOÕ\RUXP�  ����� .ÕVPHQ�.DWÕOÕ\RUXP�� ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
 

���øú\HULPGH�X\PDP�JHUHNHQ�NXUDOODU�UHVPL�RODUDN�WDUDIÕPD�ELOGLULOPLúWLU� 
����� KeVLQOLNOH�.DWÕOÕ\RUXP�� ����� .ÕVPHQ�.DWÕOÕ\RUXP�� ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
 

8��dDOÕúPD�RUWDPÕ�EHNOHQWLOHULPL�NDUúÕODPDNWDGÕU� 
����� .HVLQOLNOH�.DWÕOÕ\RUXP�� ����� .ÕVPHQ�.DWÕOÕ\RUXP�  ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
 

���dDOÕúWÕ÷ÕP�NXUXP�NHQGLQH�|]J��JHOHQHNoL�GH÷HUOHULQL�NRUXPDNWDGÕU� 
����� .HVLQOLNOH�.DWÕOÕ\RUXP�� ����� KÕVPHQ�.DWÕOÕ\RUXP�  ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
 

���� .XUXP� oDOÕúDQODUÕ� LoLQ� G�]HQOL� DUDOÕNODUOD� WRSODQWÕ�� NRNWHyl ve geziler gibi sosyal aktiviteler 
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����� .HVLQOLNOH�.DWÕOÕ\RUXP�  ����� .ÕVPHQ�.DWÕOÕ\RUXP�  ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
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����� .HVLQOLNOH�.DWÕOÕ\RUXP�� ����� .ÕVPHQ�.DWÕOÕ\RUXP�� ����� .DUDUVÕ]ÕP�   ����� .ÕVPHQ�.DWÕOPÕ\RUXP�   ����� .HVLQOLNOH�.DWÕOPÕ\RUXP� 
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çaba göstermeye istekliyim. 
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����.�WDK\D�%HOHGL\HVL��LúYHULPL�\|Q�QGHQ�SHUVRQHOLQ�\DSDELOHFH÷LQLQ�HQ�L\LVLQL�\DSPDVÕQD�RODQDN�
VD÷ODU� 
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����ùX�DQNL�GXUXPXPGD�PH\GDQD�JHOHELOHFHN�HQ�XIDN�ELU�GH÷LúPH��.�WDK\D�%HOHGL\HVL¶QGHQ�D\UÕOPDPD�
neden olabilir. 
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����%DQD�J|UH��EX�NXUXP�oDOÕúÕODFDN�NXUXPODUÕQ�HQ�L\LVLGLU� 
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EK – 2 

 

ORGANIZATIONAL COMMITMENT QUESTIONNAIRE 

(OCQ) 

 

1. I am willing to put in a great deal of effort beyond that normally expected in 

order to help this organization be succesful. 

2. I talk up this organization to my friends as a great organization to work for. 

3. I feel very little loyalty to this organization. 

4. I would accept almost any type of job assignment in order to keep working 

for this organization. 

5. I find that my values and the organization’s values are very similar. 

6. I am proud to tell others that I am part of this organization. 

7. I could just as well be working for a different organization as long as the 

type of work were similar. 

8. This organization really inspires the best in the way of job performance. 

9. It would take very little change in my present circumtances to cause me to 

leave this organization. 

10. I am extremely glad I chose this organization to work for over others I was 

considering at the time I joined. 

11. There’s not much to be gained by sticking with this organization 

indefinitely. 

12. Often, I find it difficult to agree with this organization’s policies on 

important matters relating to its employees. 

13. I really care about the fate of this organization. 

14. For me, this is the best of all organizations for which to work. 

15. Deciding to work for this organization was a definite mistake on my part. 
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