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ABSTRACT 

Export market information, which is defined as any export related data regarding 

current and potential stakeholders of an exporting firm, is a critical determinant of 

export performance. However, it is hardly located in export performance models. 

In this thesis, based on a review of studies on the relationship between export 

market information and export performance, three approaches, namely export market 

information acquisition and use, organizational learning and export market orientation, 

seem to emerge in the field. Every study regarding the relationship between export 

market information and export performance adopts one of these approaches to a certain 

extent. Yet, there are no stringent walls among these approaches. Benefiting from this 

comprehensive perspective and using the tools these approaches offer, a field study is 

conducted to investigate the relationships among export market information types, 

export information sources, export market orientation and export performance in the 

Turkish textile and ready-to-wear sectors. The results indicate that export market 

orientation, especially export market intelligence generation is an important factor in 

increasing subjective export performance, export intensity and export sales. However, 

the link between export market orientation and export sales growth is rather weak. Other 

findings reveal that export market information types and export market information 

sources often differ according to respondents’ managerial and organizational 

characteristics.  

 Overall, the results of this study not only contributes to the export market 

information literature, but also helps export promotion organizations make better 

decisions in satisfying firms’ informational needs. 
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GDKD�NROD\�J|]�NVH�GH��EX�SD]DUODUGD�WXWXQDELOPHN�YH�EDúDUÕOÕ�olabilmek gün geçtikçe 

]RUODúPDNWDGÕU��'ROD\ÕVÕ\OD� VDGHFH� JLULú� DúDPDVÕQGD� GH÷LO�� XOXVODUDUDVÕODúPD� V�UHFLQLQ�
KHU� DúDPDVÕQGD� ILUPDODU� P�PN�Q� RODQ� HQ� JHUoHNoL� KHGHIOHUH� HQ� EDúDUÕOÕ� VWUDWHMLOHUOH�
\|QHOHUHN�� X\JXODPDGD� HWNLQOL÷L�PDNVLPL]H� HGLS�� KDWD\Õ� HQ� D]D� indirerek, finansal ve 

VWUDWHMLN�DPDoODUÕQÕ�JHUoHNOHúWLUPHOLGLU��� 
)LUPDODU�XOXVODUDUDVÕ�SD]DUODUD�JLULú�VWUDWHMLOHULQL�WDVDUODUNHQ�ELUELUL\OH�LOLúNLOL�oRN�

VD\ÕGD� NDUDU� DOPDN� GXUXPXQGDGÕU��8\JXQ��U�Q� YH� GÕú� SD]DUODUÕQ� GH÷HUOHQGLULOPHVL� YH�
VHoLPL�� GR÷UX� ]DPDQODPD�� GDKD� |QFHGHQ� WHVSLW� HGLOHQ� KHGHIOHU� GR÷UXOWXVXQGD� JLULú�
\|QWHPLQLQ�VHoLPL�YH�E�W�Q�EX�VHoLPOHULQ�JHUHNWLUGL÷L�SD]DUODPD�NDUPDVÕQÕ�WDVDUODPDN��
LGHDO�ELU�SD]DUD�JLULú�VWUDWHMLVLQLQ�EDúOÕFD�HOHPDQODUÕGÕU��$\UÕFD�EX�V�UHFLQ�V�UHNOL�J|]GHQ�
geçirilmesi vH� JLULú� VWUDWHMLVLQLQ� HOHPDQODUÕQGD� JHUHNHQ� GH÷LúLNOLNOHULQ� \DSÕOPDVÕ�
JHUHNPHNWHGLU�� 5RRW� ������� WDUDIÕQGDQ� DoÕN� ELU� ELoLPGH� RUWD\D� NRQDQ� EX� JLULú�
VWUDWHMLVLQLQ� HQ� |QHPOL� DúDPDVÕ�� ILUPDQÕQ� NRúXOODUÕQD� YH� DPDoODUÕQD� X\JXQ� GÕú� SD]DUD�
JLULú�\|QWHPLQLQ�VHoLPLGir.  

3D]DUD� JLULú� \|QWHPOHUL� GH÷LúLN� úHNLOOHUGH� VÕQÕIODQGÕUÕOPDNWD� ROXS�� OLWHUDW�UGHNL�
DUDúWÕUPDODUÕQ�JHQHOL\OH�X\XP�LoLQGH�ROPDN�DoÕVÕQGDQ�LKUDFDWD�GD\DOÕ��V|]OHúPH\H�GD\DOÕ�
YH�\DWÕUÕPD�GD\DOÕ�\|QWHPOHU�úHNOLQGH��oO��ELU�VÕQÕIODQGÕUPD\Õ�WHUFLK�HWPHN�GDKD�uygun 

RODFDNWÕU��.RQX\OD�LOJLOL�WHRUL�JHOLúWLUPHGH�NDUúÕODúÕODQ�]RUOXNODUGDQ�ELULVL�ILUPDODUÕQ�V|]�
NRQXVX� \|QWHPOHUL� ELU� DUDGD� NXOODQDELOPHVL� YH� \|QWHPOHU� DUDVÕQD� NHVLQ� oL]JLOHU�
oL]LOHPHPHVLGLU�� )LUPDODU� XOXVODUDUDVÕ� SD]DUD� JLULúWH� JHQHOOLNOH�� ILUPD� ND\QDNODUÕQD��
�U�QH�� VHNW|UH� YH� �ONH\H� LOLúNLQ� oRN� VD\ÕGD� IDNW|UGHQ� HWNLOHQHUHN� YH� DU]X� HWWLNOHUL�
NRQWURO� YH� P�ONL\HW� GHUHFHVLQL� GLNNDWH� DODUDN� HQ� X\JXQ� JLULú� \|QWHPLQL� VHoHUOHU��
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%XQXQOD� ELUOLNWH� 7�UNL\H� JLEL� JHOLúPHNWH� RODQ� �ONHOHUGHNL� ILUPDODUÕQ� NÕVÕWOÕ� ND\QDNlar 

JLEL�QHGHQOHUOH��LKUDFDWD�GD\DOÕ�\|QWHPOHUL�D÷ÕUOÕNOÕ�RODUDN�NXOODQPDVÕ�GR÷DOGÕU�� 
øKUDFDW�KHU�|OoHNWH�LúOHWPHQLQ�NXOODQGÕ÷Õ��GÕú�SD]DUODUD�JLUPHQLQ�HQ�NROD\�YH�HQ�

oRN�J|U�OHQ�\ROXGXU��øKUDFDW�IDDOL\HWLQLQ�JHUoHNOHúWLULOPHVLQGH�URO�DODQ�ILUPD�LoL�YH�GÕúÕ�
DUDFÕODUD�J|UH� LKUDFDW��GROD\OÕ� �LKUDFDW�\|QHWLP�ILUPDVÕ�� LKUDFDW� WLFDUHW�ILUPDVÕ��\DEDQFÕ�
W�FFDU� YH� WHPVLOFLOHU�� LKUDFDWoÕ� ELUOLNOHUL�� SLJJ\EDFN� LKUDFDW�� NRPLV\RQFXODU�� \HUOL�
W�FFDUODU�� YH� GR÷UXGDQ� LKUDFDW� �\XUW� LoL� LKUDFDW�E|O�P��� \XUW� GÕúÕ� VDWÕú� úXEHsi, yurt içi 

VDWÕú� WHPVLOFLOHUL�� \XUW� GÕúÕ� GLVWULE�W|U� YH� DFHQWHOHU�� XOXVODUDUDVÕ� WRSWDQFÕ� YH�
SHUDNHQGHFL\H�VDWÕú��H-WLFDUHW��RODUDN�LNL\H�D\UÕOPDNWDGÕU�� 

øKUDFDWOD� LOJLOL� RODUDN� WHRULN�DODQGD�HQ�oRN� LOJL� oHNHQ�NRQXODUGDQ�ELULVL�� LKUDFDW�
SHUIRUPDQVÕQÕ�HWNLOH\HQ�IDNW|UOHULQ�EHOLUOHQPHVLGLU��.RQX\OD�LOJLOL�OLWHUDW�U�VRQ�\LUPL�\ÕO�
LoHULVLQGH�KÕ]OÕ�ELU�JHOLúPH�LoLQH�JLUPLú��LKUDFDW�SHUIRUPDQVÕQD�HWNLVL�ROGX÷X�G�ú�Q�OHQ�
oRN� VD\ÕGD� IDNW|U� EHOLUOHQPLú� YH� EXQODUOD� LOJLOL� oHúLWOL� PRGHOOHU� LOHUL� V�U�OP�úW�U�� %X�
modelOHUGH�LoVHO�YH�GÕúVDO��NRQWURO�HGLOHELOHQ�YH�NRQWURO�HGLOHPH\HQ�oRN�VD\ÕGD�IDNW|U�Q�
ILUPD� YH� \|QHWLFL� |]HOOLNOHUL�� oHYUHVHO� J�oOHU� YH� LKUDFDW� SD]DUODPD� VWUDWHMLVL� ER\XWODUÕ�
NDSVDPÕQGD�LKUDFDW�SHUIRUPDQVÕQD�HWNLVL�DUDúWÕUÕOPDNWDGÕU�� 

øKUDFDW� SHUIRUPDQVÕQÕ� HWNLOH\HQ� IDNW|UOHU� �]HULQH� \DSÕODQ� DUDúWÕUPDODU� X]XQ�
\ÕOODUGÕU� \R÷XQ� ELoLPGH� GHYDP� HWPHNWH� DPD� WHRULGH� NHVLQ� ELU� X]ODúPD� V|]� NRQXVX�
RODPDPDNWDGÕU�� %XQXQ� QHGHQOHULQGHQ� ELULVL� oHúLWOL� WHRULN� \DNODúÕPODUD� GD\DOÕ� RODUDN�
IDUNOÕ� ELoLPOHUGH� EHOLUOH\LFL� IDNW|UOHULQ� EHOLUOHQPHVL� LNHQ�� ELU� EDúND� QHGHQ� LVH� LKUDFDW�
SHUIRUPDQVÕ� NDYUDPÕQÕQ� NHQGLVLGLU�� øKUDFDW� SHUIRUPDQVÕ� NDYUDPÕ� �]HULQGH� WDP� ELU�
DQODúPD� VD÷ODQDPDPÕú�� NDYUDP� oHúLWOL� DPSLULN� DUDúWÕUPDODUGD� IDUNOÕ� |OoHNOHUOH�
|Oo�OPH\H� oDOÕúÕOPÕúWÕU�� $QFDN� E�W�Q� EHOLUVL]OLNOHUH� UD÷PHQ�� NRQX\OD� LOJLOL� DPSLULN�
EXOJXODU�YH�ELULNLP�DUWPDNWDGÕU��øKUDFDW�SHUIRUPDQVÕQÕ�HWNLOH\HQ�IDNW|UOHU�LoLQGH�|QHPOL�
ROGX÷X� G�ú�Q�OHQ� DQFDN� NHQGLVL� GH� QHW� RODUDN� DoÕNODQDPD\DQ� ELOJL�� WHNQRORML� YH�
LOHWLúLPLQ�JHOLúPHVL\OH��J�Q�JHoWLNoH��]HULQGH�GDKD�ID]OD�GXUXOPDVÕ�JHUHNHQ�ELU�NDYUDP�
KDOLQH�JHOPHNWHGLU��%X�JHUoH÷H�UD÷PHQ�LKUDFDW�SD]DU�ELOJLVL��]HULQH�\DSÕOPÕú�NDSVDPOÕ�
oDOÕúPDODU�oRN�VÕQÕUOÕGÕU��dRN�VD\ÕGD�PDNDOH�LKUDFDW�SD]DU�ELOJLVLQL�YH�EX�ELOJL�LOH�LKUDFDW�
SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\L� VDGHFH�ELU�\|QGHQ� LQFHOHPHNWH�DPD�E�W�QF�O�ELU�EDNÕú�
DoÕVÕ\OD�NRQXQXQ�HOH�DOÕQPDVÕ�LKPDO�HGLOPHNWHGLU��%X�oDOÕúPDGD�NRQX\OD�LOJLOL�\DSÕOPÕú�
oRN�VD\ÕGD�DUDúWÕUPD�LQFHOHQPLú�YH�LKUDFDW�SD]DU�ELOJLVL�NDYUDPÕ�LOH�LKUDFDW�SHUIRUPDQVÕ�
LOLúNLVL�NDSVDPOÕ�ELU�ELoLPGH�HOH�DOÕQPÕúWÕU�� 
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øKUDFDW�SD]DU�ELOJLVL�LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL\L�DQOD\DELOPHN�LoLQ�
|QFHOLNOH� XOXVODUDUDVÕODúPD�� LKUDFDW� YH� LKUDFDW� SHUIRUPDQVÕ� NDYUDPODUÕQÕQ� �]HULQGH�
GXUPDN�JHUHNLU��%X�GR÷UXOWXGD��V|]�NRQXVX�NDYUDPODUÕQ�NDSVDPOÕ�ELoLPGH�HOH�DOÕQGÕ÷Õ�
WH]LQ�LON�LNL�E|O�P��YH�LoHULNOHUL�DúD÷ÕGD�NÕVDFD�WDQÕWÕODFDNWÕU��7H]LQ�X\JXODPDVÕQD�\|Q�
YHUHQ� YH� LKUDFDW� SD]DU� ELOJLVL� LOH� LKUDFDW� SHUIRUPDQVÕ� LOLúNLVLQL� NDSVDPOÕ� ELoLPGH�
LUGHOH\HQ� �o�QF�� E|O�P��� 7�UNL\H� LKUDFDWÕQÕQ� HQ� |QHPOL� LNL� VHNW|U�QGHQ� ELULVLQGH 
\�U�W�OHQ�ELU�DODQ�oDOÕúPDVÕ�WDNLS�HWPHNWHGLU�� 

Tezin birinci bölümünde ihracat faaliyeti ve bu faaliyet için bilginin ne kadar 

|QHPOL� ROGX÷X� J|VWHULOPH\H� oDOÕúÕOPDNWDGÕU�� %X� DPDoOD� |QFHOLNOH� oR÷X� ELOLúLP� YH�
LOHWLúLP� WHNQRORMLVL\OH� LOJLOL� RODQ� YH� N�UHVHOOHúPH� NDSVDPÕQGD� GH÷HUOHQGLULOHQ�
JHOLúPHOHULQ� LKUDFDWOD� LOLúNLVL� DQODWÕOPDNWD� YH� WH]LQ� E�W�Q�Q�Q� DQODúÕOPDVÕ� LoLQ� JHUHNOL�
RODQ� WHRULN� DOW� \DSÕ� ND]DQGÕUÕOPD\D� oDOÕúÕOPDNWDGÕU�� )LUPDODUÕQ� XOXVODUDUDVÕODúPD�
GHQH\LPLQL� DoÕNODPD\D� oDOÕúDQ� WHRULOHULQ� LoHUL÷L�� ELOJL� LOH� RODQ� ED÷ODQWÕODUÕ� |Q� SODQD�
oÕNDUÕODUDN� DQODWÕOPDNWDGÕU�� $QFDN� ELOJLQLQ� GR÷DVÕ� JHUH÷L� J|U�QPH\HQ� NÕVPÕ� J|U�QHQ�
NÕVPÕQGDQ� GDKD� E�\�NW�U� YH� EX� ED÷ODQWÕ� KHU� ]DPDQ� J|U�Q�U� ROPD\DELOLU�� gUQH÷LQ��
ND\QDN�ED÷ÕPOÕOÕ÷Õ�WHRULVLQGH�ELOJLQLQ�KHP�ELU�ND\QDN�ROGX÷Xnu hem de bilgi üretiminin 

ELU� EHFHUL� VD\ÕOGÕ÷ÕQÕ�� D÷� WHRULVLQGH� JHOLúWLULOHQ� LOLúNLOHUOH� ELUOLNWH� J�YHQ� YH� ELOJLQLQ�
EHUDEHU� ND]DQÕOGÕ÷ÕQÕ�� LOLúNLVHO� SDUDGLJPDGD� LOLúNL� NDOLWHVL\OH� ELOJL� SD\ODúÕPÕQÕQ� D\QÕ�
\|QGH� KDUHNHW� HWWL÷LQL�� LúOHP� PDOL\HWL� WHRULVLQLQ� WHPHOLQGHNL� IÕUVDWoÕOÕN� NDYUDPÕQÕQ�
E�\�N�|Oo�GH�ELOJLQLQ�VDNODQPDVÕ�YH\D�\DQOÕú�NXOODQÕOPDVÕQD�GD\DOÕ�ROGX÷XQX�YH� � VRQ�
RODUDN� 8SSVDOD� PRGHOLQLQ� LVH� ILUPDQÕQ� XOXVODUDUDVÕ� JHOLúLPLQL� GHQH\LPVHO� ELOJL\L�
NXOODQDUDN�DoÕNODGÕ÷ÕQÕ�J|UHELOPHN�LoLQ�GDKD�GLNNDWOL�ROPak gerekebilir. Birinci bölüm 

LoLQGH�\HU�DODQ�LKUDFDW�GÕúÕQGDNL�GÕú�SD]DUD�JLULú�\|QWHPOHUL�P�PN�Q�ROGX÷XQFD�NÕVD�YH�
IDUNOÕOÕNODUD� RGDNODQDUDN� DQODWÕOPDNWDGÕU�� %LULQFL� E|O�P�Q� VRQ� NÕVPÕQGD� LVH� LKUDFDW�
IDDOL\HWL�� W�UOHUL�� VRUXQODUÕ�� ID\GDODUÕ� YH� J�G�OH\LFL� IDNW|UOHUL� JLEL� oHúLWOL� DoÕODUGDQ� HOH�
DOÕQPDNWD�YH�P�PN�Q�ROGX÷XQFD�ELOJL\OH�LOLúNLOHQGLULOPHNWHGLU�� 

7H]LQ� LNLQFL� E|O�P�QGH�� DODQ� DUDúWÕUPDVÕQGD� ED÷ÕPOÕ� GH÷LúNHQ� RODQ� LKUDFDW�
SHUIRUPDQVÕ� NDYUDPÕQD� D÷ÕUOÕNOÕ� RODUDN� LNL� DoÕGDQ� \DNODúÕOPDNWDGÕU�� gQFHOLNOH� LKracat 

SHUIRUPDQVÕQÕQ�EHOLUOH\LFLOHULQH�LOLúNLQ�RODUDN�OLWHUDW�UGH�HQ�oRN�|QH�oÕNDQ�PRGHOOHULQ�HQ�
oRN�EHQLPVHGL÷L�XQVXUODU�WDQÕWÕOPÕú�YH�V|]�NRQXVX�XQVXUODUÕQ�SHUIRUPDQVOD�LOLúNLVLQH�DLW�
VRQ�JHOLúPHOHU�VXQXOPD\D�oDOÕúÕOPÕúWÕU��øKUDFDW�SHUIRUPDQVÕQD�LOLúNLQ�olarak Türkiye’de 

D]�VD\ÕGD�NDSVDPOÕ�oDOÕúPD�EXOXQPDNWDGÕU��0HYFXW�RODQODU�LVH�NÕVD�V�UHGH�HVNLPHNWHGLU��
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hVWHOLN�VRUXQXQ�HVDV�ND\QD÷Õ��LKUDFDW�SHUIRUPDQVÕQD�LOLúNLQ�RODUDN�OLWHUDW�U�Q�JHQHOLQGH�
X]ODúPD�VD÷ODQDPDPDVÕ��QH�|Oo�P��QH�GH�EHOLUOH\LFLOHULQH�LOLúNLQ�RODUDN�WDP�ELU�J|U�ú�
ELUOL÷L� EXOXQPDPDVÕGÕU�� &DYXVJLO� YH� =RX� ������¶QXQ� PRGHOL� HQ� oRN� EHQLPVHQHQ�
NDSVDPOÕ�PRGHOOHUGHQ�ELULVLGLU��.DSVDPOÕ�PRGHOOHUL� WHVW�HWPHQLQ�]RUOX÷X�� OLWHUDW�UGHNL�
E�W�QOHúPH\L� HQJHOOH\HQ� IDNW|UOHUGHQ� ELULVLGLU�� %LU� EDúND� IDNW|U� LVH� ihracat 

SHUIRUPDQVÕQÕ� |OoPHQLQ� oHúLWOLOL÷L� YH� ]RUOX÷XGXU�� /LWHUDW�UGHNL� NDUPDúD�� HOGH� HGLOHQ�
EXOJXODUD�GD�\DQVÕPÕúWÕU��%|O�P�LoL�VÕQÕIODQGÕUPDODU�LVH�GDKD�oRN�NRQX\OD�LOJLOL�PHYFXW�
ELOJL�ELULNLPLQH�GD\DQPDNWDGÕU����� 

$ODQ� DUDúWÕUPDVÕQÕQ� GD\DQD÷ÕQÕ� WHúNLO� HGHQ�� |Oo�OHQ� ER\XWODUD� YH� LOLúNLOHUH� DLW�
NDSVDPOÕ�YH�J�QFHO�YHULOHUL�LoHUHQ��o�QF��E|O�P��LKUDFDW�SD]DU�ELOJLVL�YH�EXQXQ�LKUDFDW�
SHUIRUPDQVÕ\OD�LOLúNLVLQH�DLW�DUDúWÕUPDFÕQÕQ�ELOJLVL�GDKLOLQGHNL�HQ�NDSVDPOÕ�LQFHOHPHGLU��
%X� E|O�P� LoLQGH� LNL� D\UÕ� OLWHUDW�U� LQFHOHPHVL� JHUoHNOHúWLULOHUHN�� DODQ� DUDúWÕUPDVÕQGD�
NXOODQÕODFDN�|OoHNOHULQ�ELU�NÕVPÕ�ROXúWXUXOPXúWXU��%X�E|O�PGHNL�OLWHUDW�U�LQFHOHPHOHULQH�
GD\DOÕ� RODUDN� ROXúWXUXODQ� |OoHNOHU� LKUDFDW� SD]DU� ELOJLVL� W�UOHUL� YH� LKUDFDW� SD]DU� ELOJLVL�
ND\QDNODUÕGÕU�� 

øKUDFDW� SD]DU� ELOJLVL� YH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\OH� LOJLOL� OLWHUDW�U�
J|]GHQ�JHoLULOGL÷LQGH��V|]�NRQXVX�LOLúNL\L�HOH�DODQ�\DNODúÕPODUÕQ�OLWHUDW�UGH��oH�D\UÕOGÕ÷Õ�
J|U�OPHNWHGLU�� � %XQODUGDQ� ELULQFLVL� YH� GHULQOL÷L� HQ� D]� RODQÕ� |UJ�WVHO� |÷UHQPH�
\DNODúÕPÕ\OD� LKUDFDW� SD]DU� ELOJLVLQLQ� HOH� DOÕQPDVÕGÕU�� øNLQFLVL� YH� �]HULQGH� HQ� oRN�
DUDúWÕUPD� \DSÕODQÕ� LKUDFDW� SD]DU� ELOJLVLQLQ� ND]DQÕPÕ� YH� NXOODQÕPÕQÕQ� LQFHOHQGL÷L�
DUDúWÕUPDODUGÕU��ho�QF��YH�EHONL�GH�\ÕOGÕ]Õ�HQ�oRN�SDUOD\DQÕ�LVH�LKUDFDW�SD]DU�\|QO�O�N�
DUDúWÕUPDODUÕGÕU�� %X� �o� \DNODúÕPÕQ� DUDODUÕQGD� GXYDUODU� ROGX÷X� V|\OHQHPH]� DQFDN�
E�W�QF�O�ELU�EDNÕú�DoÕVÕ\OD�\DSÕOPDNWD�RODQ�DUDúWÕUPDODUÕQ�EX��o�NXWXSWDQ�ELULQH�GR÷UX�
\DNODúWÕ÷Õ� V|\OHQHELOLU�� øNLQFL� \DNODúÕP� GR÷UXGDQ� LKUDFDW� SD]DU� ELOJLVLQLQ� ND]DQÕP� YH�
NXOODQÕP� \ROODUÕ� �]HULQGH� GXUXUNHQ�� |UJ�WVHO� |÷UHQPH� YH� LKUDFDW� SD]DU� \|QO�O�N�
OLWHUDW�UOHULQGH� ELOJL� VDGHFH� EDúND� ELU� DPDFD� KL]PHW� HGHQ� WHPHO� \DSÕ� WDúÕGÕU�� $\UÕFD�
SD]DU� \|QO�O�N� OLWHUDW�U�Q�Q� ELU� NÕVPÕ�� |UJ�WVHO� |÷UHQPH� DUDúWÕUPDODUÕQGDQ� EHOLUOL�
|Oo�GH�\DUDUODQPDNWDGÕU�� 

Tezin G|UG�QF��YH�VRQ�E|O�P��RODQ�DODQ�DUDúWÕUPDVÕQGD��LKUDFDW�SD]DU�ELOJLVL�LOH�
LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\L� HOH� DODQ� \DNODúÕPODUÕQ� LNL� WDQHVLQGHQ�
\DUDUODQDUDN��V|]�NRQXVX�LOLúNL�7�UNL\H¶QLQ�HQ�|QHPOL�LNL�LKUDFDW�VHNW|U�QGHQ�ELULVLQGH�
ampirik olarak DUDúWÕUÕOPDNWDGÕU��7HNVWLO�YH�NRQIHNVL\RQ�VHNW|U�Q�Q� WHUFLK�HGLOPHVLQLQ�
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EDúOÕFD� QHGHQOHUL� DUDVÕQGD� LKUDFDW� E�\�NO�÷�� DoÕVÕQGDQ� �ONHQLQ� HQ� |QHPOL� LNL�
VHNW|U�QGHQ� ELULVL� ROPDVÕ�� LVWLKGDP�� JHOLU� GD÷ÕOÕPÕ� JLEL� oHúLWOL� VRV\DO� YH� HNRQRPLN�
IDNW|UOHU�EDNÕPÕQGDQ�|QHPL�YH� VHNW|U� LoL�|UJ�WOHQPHQLQ�J|UHOL�RODUDN�JHOLúPLú�ROPDVÕ�
VD\ÕODELOLU�� $ODQ� DUDúWÕUPDVÕ� NDSVDPÕQGD� |QFHOLNOH� ILUPDODUÕQ� HQ� oRN� \DUDUODQGÕNODUÕ�
LKUDFDW� ELOJL� W�UOHUL� YH� ND\QDNODUÕ� LOH� EXQODUÕQ� FHYDSOD\ÕFÕ� |]HOOLNOHUL\OH� LOLúNLVL�
DUDúWÕUÕOPÕúWÕU��øNLQFL�RODUDN�LKUDFDW�SD]DU�\|QO�O�÷�Q�LKUDFDW�SHUIRUPDQVÕQD�HWNLVL�RODVÕ�
PRGHUDW|UOHUL� GH� GLNNDWH� DODUDN� LQFHOHQPLúWLU�� $\UÕFD� LKUDFDW� SD]DU� \|QO�O�N� LOH�
FHYDSOD\ÕFÕ�|]HOOLNOHUL�DUDVÕQGDNL�LOLúNL�GH�LQFHOHQPLúWLU�� 

7�UNL\H�DoÕVÕQGDQ�NRQX\D�H÷LOGL÷LPL]GH��LKUDFDW�SD]DU�ELOJLVL�ND]DQÕPÕ\OD�LOJLOL�
RODUDN� D]� VD\ÕGD� DUDúWÕUPD� EXOXQPDNWDGÕU�� .RQX\OD� LOJLOL� \DSÕOPÕú� DUDúWÕUPDODUÕQ� LVH�
JHQHOOLNOH� KHS� \XUW� GÕúÕQGDNL� \DEDQFÕ� YH\D�7�UN� DNDGHPLV\HQOHUFH� JHUoHNOHúWLULOGL÷LQL�
J|UPHNWH\L]��*HOLúPHNWH� RODQ� �ONHOHUOH� LOJLOL� LKUDFDW� SD]DU� ELOJLVL� DUDúWÕUPDODUÕ� LoLQGH�
7�UNL\H¶QLQ�DGÕ�J|UHOL�RODUDN� �VÕN�JHoPHNWHGLU��%RGXU�YH�&DYXVJLO� �������EX�DODQGDNL�
|QF��oDOÕúPDODUGDQ�ELULVLGLU��%X�WH]LQ�X\JXODPDVÕQÕQ�ELU�NÕVPÕQÕ�ROXúWXUDQ�LKUDFDW�SD]DU�
\|QO�O�N�NDYUDPÕ� LVH�7�UNL\H�DoÕVÕQGDQ�\HQL�VD\ÕODELOLU�� øKUDFDW�SD]DU�\|QO�O�NOH� LOJLOL�
RODUDN� 7�UNL\H¶GH� JHUoHNOHúWLULOHQ� QDGLU� DUDúWÕUPDODUGDQ� ELULVL� $N\RO� YH� $NHKXUVW�
������¶W�U�� 7�UNL\H¶GHNL� \HUHO� SD]DU� \|QO�O�N� DUDúWÕUPDODUÕ� �8]NXUW�� ������<HQLOPH]��
2000; Günay ve Kesken, 2000, vb.) ise belirlL� ELU� VD\Õ\D� XODúPDNOD� EHUDEHU�� \LQH� GH�
JHQHOOHPHOHU� \DSDELOPHN� LoLQ� \HWHUVL]GLU�� hVWHOLN� LKUDFDWÕQ� NHQGLQH� |]J�� |]HOOLNOHUL�
QHGHQL\OH�LKUDFDW�SD]DU�\|QO�O�N�NDYUDPÕ��PRGHOL�YH�|OoHNOHUL��\HUHO�SD]DU�\|QO�O�NWHQ�
IDUNOÕODúPDNWDGÕU�� $N\RO� YH� $NHKXUVW� ������� &DGRJDQ� WDUDIÕQGDQ� VD÷ODQPÕú�� oRN�
NDSVDPOÕ� ELU� LKUDFDW� SD]DU� \|QO�O�N� |OoH÷L� NXOODQPÕú� DPD� \XPXúDWÕFÕ� GH÷LúNHQOHUL�
DQDOL]H� GDKLO� HWPHPLúWLU�� %X� WH]LQ� LKUDFDW� SD]DU� \|QO�O�NOH� LOJLOL� |OoHNOHUL� GDKD� D]�
LIDGHGHQ� ROXúPDNWD� DPD� LKUDFDW� SD]DU� \|QO�O�÷�Q� HQ� E�\�N ismi olan Cadogan 

WDUDIÕQGDQ� IDUNOÕ� RUWDPODUGD� VÕNoD� NXOODQÕODUDN� � GHQHQHQ� LKUDFDW� SD]DU� \|QO�O�÷�Q�
NÕVDOWÕOPÕú�|OoHNOHULQGHQ�\DUDUODQPDNWDGÕU��$\UÕFD���\XPXúDWÕFÕ�GH÷LúNHQOHU�GH�DQDOL]GH�
GLNNDWH�DOÕQPDNWDGÕU��.ÕVDFDVÕ�EX�WH]�oDOÕúPDVÕ�KHP�LKUDFDW�SD]DU�ELOJLVL�ND]DQÕPÕ�KHP�
GH� LKUDFDW� SD]DU� \|QO�O�N� DODQÕQGD� 7�UNL\H¶GH� PHYFXW� RODQ� D]� PLNWDUGDNL� ELOJL�
ELULNLPLQH� NDWNÕ� VD÷ODGÕ÷Õ� JLEL�� LKUDFDW� SD]DU� ELOJLVL\OH� LOJLOL� RODUDN� |QH� oÕNDQ� LNL�
\DNODúÕPÕQ� ELU� DUDGD� NXOODQÕOPDVÕ� EDNÕPÕQGDQ� OLWHUDW�UH� |UQHN� ROPDNWDGÕU.
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I. BÖLÜM 

ø+5$&$7�3$=$5�%ø/*ø6ø�3(563(.7ø)ø1'(1 

8/86/$5$5$6,/$ù0$�9(�ø+5$&$7 

³øKUDFDW��ILUPD\D��JLGHUHN�GDKD�ID]OD�XOXVODUDUDVÕ�ELOJL�YH�ED÷OÕOÕN�ND]DQGÕUDQ�
ELU�JHOLúLP�V�UHFL��\DQL�ELU�XOXVODUDUDVÕ�|÷UHQPH�GHQH\LPL�KDOLQH�JHOHELOLU´� 

Gerald Albaum, vd. (1989) 

1.1. .h5(6(//(ù0(�9(�ø+5$&$7 

dD÷ÕPÕ]ÕQ� HQ� |QHPOL� NDYUDPODUÕQGDQ� ELULVL� RODQ� N�UHVHOOHúPH�� OHKLQGH� YH�
DOH\KLQGHNL� J|U�úOHU� QHGHQL\OH� \R÷XQ� WDUWÕúPDODUÕQ� RGD÷Õ� ROPDNWDGÕU�� +DOEXNL�
N�UHVHOOHúPHQLQ� L\L� YH\D� N|W�� ROGX÷XQX� WDUWÕúPDN� \HULQH� �ONHOHULQ�� ILUPDODUÕQ ve 

ELUH\OHULQ��N�UHVHOOHúHQ�G�Q\DGD�NHQGLOHULQL�QDVÕO�NRQXPOD\DFDNODUÕ�YH�KDQJL�VWUDWHMLOHUL�
X\JXODPDODUÕ�JHUHNWL÷L��]HULQGH�GXUXOPDVÕ�GDKD�GR÷UX�RODFDNWÕU�� 

.�UHVHOOHúPHQLQ�QHW�ELU�WDQÕPÕQÕ�YHUPHN�]RU�ROPDNOD�ELUOLNWH��EHOLUWLOHULQL�\DúDPÕQ�
KHU�DODQÕQGD�J|UHELOPHN�P�PN�QG�U��*HQHO�ELU�\DNODúÕPOD�N�UHVHOOHúPH��“daha fazla 

E�W�QOHúPLú� YH� ELUELULQH� ED÷OÕ� ELU� G�Q\D� HNRQRPLVLQH� RODQ� \|QHOLú´ olarak 

WDQÕPODQDELOLU� YH� LúOHWPH� DoÕVÕQGDQ� SD]DUODUÕQ� YH� �UHWLPLQ� N�UHVHOOHúPHVL� ELoLPLQGH�
LNL\H�D\UÕODELOLU�� �3D]DUODUÕQ�N�UHVHOOHúPHVL�� WDULKVHO�RODUDN�ELUELULQGHQ�D\UÕ�RODQ�XOXVDO�
SD]DUODUÕQ� WHN� ELU� E�\�N� N�UHVHO� SD]DUD� G|Q�úPHVLQL� LIDGH� HGHUNHQ�� �UHWLPLQ�
N�UHVHOOHúPHVL�� �UHWLP� IDNW|UOHULQGHNL� IL\DW� YH� NDOLWH� IDUNOÕOÕNODUÕQGDQ� \DUDUODQPDN�
DPDFÕ\OD�� ILUPDODUÕQ� �U�Q� YH� KL]PHWOHULQL� G�Q\DQÕQ� IDUNOÕ� \HUOHULQGHQ� VD÷ODPDODUÕQÕ�
LIDGH� HGHU� �+LOO�� ��������� � .�UHVHOOHúPH�� VL\DVL�� WLFDUL� YH� PDOL� ER\XWODUÕ� RODQ� YH�
XOXVODUDUDVÕODúPDGDQ� IDUNOÕ� ELU� NDYUDPGÕU�� 8OXVODUDUDVÕODúPDGD� �ONHOHU� RGDN� QRNWDVÕ�
ROPD\D� GHYDP� HGHUNHQ�� N�UHVHOOHúPH� NDYUDPÕ� LOH� WLFDUL� YH� VHUPD\H� KDUHNHWOHULQGHNL�
VHUEHVWOHúPH� VRQXFXQGD�� XOXVDO� HNRQRPLOHULQ� E�W�QOHúPHVL\OH� ROXúDQ� ELU� HNRQRPLN�
VLVWHP� DQODúÕOÕU� �KWWS���www.dtm.gov.tr/ead/strateji/I-4.htm, 10.03.2005). Firmalar 

DoÕVÕQGDQ�N�UHVHOOHúPHQLQ�|QHPLQL�EHOLUJLQ�ELoLPGH�RUWD\D�NR\PDVÕ\OD�\�]\ÕOÕPÕ]ÕQ�HQ�
|QHPOL�LúOHWPHFLOHULQGHQ�ELULVL�KDOLQH�JHOHQ�7KHRGRUH�/HYLWW��ILUPDODUÕQ�WHN�ELU�N�UHVHO�
SD]DUGD� IDDOL\HWWH� EXOXQPD\Õ� |÷UHQPHVL� JHUHNWL÷LQL� YXUJXODPÕúWÕU�� %XQu yapabilmek 

LoLQ� N�UHVHOOHúPH\OH� LOLúNLOL� JHOLúPHOHUL� YH� N�UHVHOOHúPHQLQ� VRQXoODUÕQÕ� L\L� ELOPHN�
JHUHNLU�� 8ODúÕP�� �UHWLP�� LOHWLúLP� YH� ELOLúLP� WHNQRORMLVLQGHNL� LOHUOHPHOHUOH� \DNÕQGDQ�
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ED÷ODQWÕOÕ� RODQ�V|]� NRQXVX�JHOLúPH�YH� VRQXoODU� DúD÷ÕGDNL� JLEL�|]HWOHQHELOLr (Kartal ve 

Ay,  2004).  

gQFHOLNOH� XOXVODUDUDVÕ� DQODúPD� YH� |UJ�WOHULQ� GH� HWNLVL\OH�� XOXVODUDUDVÕ� WLFDUHW�
HQJHOOHUL� RUWDGDQ� NDONPDNWD� YH� XOXVODUDUDVÕ� WLFDUHW�� G�Q\D� oDSÕQGDNL� �UHWLPOH�
NÕ\DVODQGÕ÷ÕQGD� KÕ]OÕ� ELU� DUWÕú� J|VWHUPHNWHGLU�� ����� LOH� ����� \ÕOODUÕ� DUDVÕQGD� G�Q\D�
�UHWLPL� �� NDW� DUWDUNHQ�� XOXVODUDUDVÕ� WLFDUHW� ��� NDW� DUWPÕúWÕU� �+LOO�� ���������
.�UHVHOOHúPHQLQ� |QHPOL� ELU� J|VWHUJHVL� GH� ILUPD� LoL� WLFDUHWWHNL� DUWÕúWÕU�� 6ÕQÕUODUÕQ�
NDONPDVÕ�� UHNDEHWLQ� úLGGHWOHQPHVL� JLEL� QHGHQOHUOH� ILUPDODU� G�Q\D� oDSÕQGDNL� ELULPOeri 

DUDVÕQGD� GDKD� ID]OD� WLFDUHW� \DSPDNWDGÕU��$%'� LOH� -DSRQ\D� DUDVÕQGDNL� WLFDUHWLQ����¶L��
$%'� LOH� $%� WLFDUHWLQLQ� ���¶Õ� YH� $%� LOH� -DSRQ\D� DUDVÕQGDNL� WLFDUHWLQ� ���¶L� EX�
NDSVDPGDGÕU� �5RRW�� ��������� )LUPD� LoL� WLFDUHWWHNL� DUWÕúÕQ� \DQÕ� VÕUD�� EX� W�U� WLFDUHWL�
gerçeNOHúWLUHQ�GDKD�oRN�JHOLúPLú��ONHOHUH�DLW�E�\�N�ILUPDODUÕQ�����¶OHUGHQ�EHUL��JLGHUHN�
DUWDQ� |Oo�GH� LoLQGH� EXOXQGXNODUÕ� VHNW|UOHUGH� �U�QOHULQL� IDUNOÕODúWÕUDUDN� X]PDQODúWÕNODUÕ�
J|]OHQPHNWHGLU�� $\UÕFD� G�Q\D� oDSÕQGD� úLUNHW� ELUOHúPHOHUL� YH� LúELUOLNOHUL� oR÷DOPDNWD, 
�U�Q� YH� VWDQGDUWODU� JLEL� P�úWHUL� LKWL\DoODUÕ� GD� KRPRMHQOHúPHNWH�� N�UHVHO� P�úWHULOHU�
RUWD\D� oÕNPDNWDGÕU�� %DúWD� |UJ�WVHO� DOÕFÕODU� ROPDN� �]HUH� DOÕFÕODU� DUWÕN� WHGDULNoLOHULQGHQ�
GDKD�ID]OD�GH÷HU��UHWPHVLQL�EHNOHPHNWH��D\QÕ�]DPDQGD�GDKD�KHVDSOÕ�WHNOLIOHU�LoLQ�dünya 

SD]DUODUÕQÕ�J|]GHQ�JHoLUHELOPHNWHGLU��$[LQQ�YH�0DWWK\VVHQV�������������'L÷HU�\DQGDQ�
GR÷UXGDQ� \DEDQFÕ� \DWÕUÕPODU� N�UHVHO� HNRQRPLGH� GDKD� oRN� URO� DOPDNWD� �:�KUHU��
���������� YH� N�UHVHO� úLUNHWOHULQ� XOXVDO� SD]DUODUGD� UHNDEHWOHUL� NÕ]ÕúÕUNHQ�� GDKD� N�o�N�
ölçeNOL�\HUHO�ILUPDODU�DoÕVÕQGDQ�P�FDGHOH�HWPHN�]RUODúPDNWDGÕU��$QFDN�KHU�úH\�N�o�N�
|OoHNOLOHULQ�DOH\KLQGH�GH÷LOGLU��%LOLúLP�WHNQRORMLVLQGHNL�JHOLúPHOHU�QHGHQL\OH�GDKD�|QFH�
E�\�N� oRNXOXVOX� úLUNHWOHULQ� WHNHOLQGH� RODQ� oRN� VD\ÕGD� VWUDWHMLN� Lú� ELOJLVL� DUWÕN� E�W�Q�
ILUPDODUFD� XODúÕODELOLU� KDOH� JHOPLúWLU� �.QLJKW�� ���������� %X� GXUXP� N�o�N� ILUPDODUÕQ�
HVQHNOL÷L\OH� ELUOHúWL÷LQGH� |]HOOLNOH� QLú� SD]DUODUGD� N�o�N� ILUPDODUÕQ� UHNDEHW� J�oOHUL�
L\LOHúPHNWHGLU��3D]DUODPDQÕQ�|QHPL�JLGHUHN�DUWPDNWD��SD]DUODPD�IDDOL\HWOHUL�NDUPDúÕN��
pDKDOÕ� DPD� JHUHNOL� ELU� KDO� DOPDNWDGÕU�� .�UHVHOOHúPH� NDSVDPÕQGD� PH\GDQD� JHOHQ�
WHNQRORMLN� YH� HNRQRPLN� JHOLúPHOHU�� WRSOXPODUÕQ� VRV\DO� WXWXP� YH� GH÷HUOHULQL� V�UHNOL�
GH÷LúWLUHUHN� �5XQGK�� ����������� EXQD� NDWNÕGD� EXOXQPDNWDGÕU�� hU�Q� \DúDP� G|QHPOHUL�
NÕVDOPDNWD�YH�ED]Õ��U�QOHU�LoLQ�VHQHOHU�GH÷LO��D\ODUD�NDGDU�LQPHNWHGLU��.ÕVDFDVÕ�KHPHQ�
KHU� SD]DUGD� UHNDEHW�� HVNL\H� NÕ\DVOD� oRN� GDKD� oHWLQ� JHoPHNWHGLU�� *HOHFH÷H� LOLúNLQ�
WDKPLQOHUGH� *�QH\� .RUH�� dLQ�� %UH]LO\D� JLEL� ED]Õ� JHOLúPHNWH� RODQ� �ONHOHUGHQ� \HQL�
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oRNXOXVOX�ILUPDODUÕQ�oÕNPDVÕ�EHNOHQPHNWH��dLQ¶LQ�$%'¶\L��+LQGLVWDQ¶ÕQ�GD�$OPDQ\D¶\Õ�
����� \ÕOÕQD� NDGDU� HNRQRPLN� E�\�NO�N� DoÕVÕQGDQ� JHoPHVL� |QJ|U�OPHNWHGLU� �+LOO��
����������%HOLUOL�VHNW|UOHUGH�LVH�N�UHVHO�ILUPDODUÕQ�\HUHO�ILUPDODUD�NDUúÕ�GDKD�GD�EDúDUÕOÕ�
ROGXNODUÕ� J|]OHQPHNWHGLU�� %X� W�U� VHNW|UOHUH� |UQHN� RODUDN� \L\HFHN� YH� JL\LP� JLEL� ED]Õ�
W�NHWLFL� �U�QOHUL�� GDQÕúPDQOÕN� YH� DYXNDWOÕN� JLEL� KL]PHWOHU� LOH� NDPHUD�� '9'� JLEL� LOHUL�
teknolojik ürünler verilebilir (Johansson, 2000:6). Henüz ileri teknoloji üretemeyen 

JHOLúPHNWH�RODQ��ONHOHU��V|] konusu teknolojileri çok çabuk taklit edebilme becerilerini 

JHOLúWLUPHNWH� �5RRW�� �������� YH� ILUPDODU� DoÕVÕQGDQ� UHNDEHW� DYDQWDMÕ� ND\QD÷Õ� EXOPDN�
J�oOHúPHNWHGLU��%LU�\DQGDQ�G�Q\D�oDSÕQGD�J�PU�N�GXYDUODUÕ�LQGLULOLUNHQ��GL÷HU�\DQGDQ�
bölgesel birlikler içinde (1$)7$�� $%��0(5&2685�� YE��� �ONH� oÕNDUODUÕ� NRUXQPD\D�
oDOÕúÕOPDNWDGÕU�� øPDODW� VHNW|U�� DVOL� |QHPLQL� NRUXUNHQ�� KL]PHW� VHNW|U�� �ONHOHULQ�
JHOLúPLúOL÷LQH� SDUDOHO� ELoLPGH� |QHPLQL� DUWÕUPDNWDGÕU�� '�Q\D� %DQNDVÕ� YHULOHULQH� J|UH�
G�Q\DGDNL� LKUDFDWÕQ� ���¶OLN� NÕVPÕ� LPDODW� ILUPDODUÕQD� DLWWLU� �/HRQLGRX� YH� .DWVLNHDV��
�����������øPDODW�VHNW|U��LoLQGH�LVH�WHNQRORMLN�NDWPD�GH÷HUL�\�NVHN��U�QOHUH�RODQ�WDOHS�
KÕ]OD�E�\�PHNWHGLU�(http://www.dtm.gov.tr/ead/strateji/I-1.htm, 10.03.2005).  

<XNDUÕGD� EDKVHGLOHQ� N�UHVHOOHúPH\OH� LOJLOL� JHOLúPHOHU� E�W�Q� RODUDN�
GH÷HUOHQGLULOGL÷LQGH�� XOXVODUDUDVÕ� WLFDUHWLQ� YH� LKUDFDWÕQ� G�Q\D� oDSÕQGD� |QHPLQLQ�
|]HOOLNOH� VRQ� oH\UHN� \�]\ÕOGD� ROGXNoD� DUWWÕ÷Õ� YH� PHYFXW� NRúXOODUGD� GDKD� GD� DUWDFD÷Õ�
DQODúÕOPDNWDGÕU��%X�GXUXP�7�UNL\H�JLEL�OLEHUDO�SROLWLNDODUOD�GÕúD�DoÕODQ�JHOLúPHNWH�RODQ�
�ONHOHUGH� GDKD� EHOLUJLQ� RODUDN� J|]H� oDUSPDNWDGÕU�� )LUPDODU� UHNDEHW� QHGHQL\OH� GDKD�
HUNHQ� YH� VÕN� ELoLPGH� GÕú� SD]DUODUD� DoÕOPD� LKWL\DFÕ� GX\PDNWD�� �U�Q� YH� VWDQGDUWODUGDNL�
EHQ]HúPH� QHGHQL\OH� XOXVODUDUDVÕ� SD]DUODUGD� GDKD� oRN� SRWDQVL\HO� P�úWHUL\H� VDKLS�
ROPDNWD�� GÕú� SD]DUODUOD� LOJLOL� ELOJLOHUH� GDKD� NROD\� XODúDELOPHNWH� YH� EX� ELOJLOHUL� GDKD�
UDKDW� NXOODQDELOPHNWH�� GÕú� SD]DUODUD� JLULú� HQJHOOHUL� JHQHOOLNOH� D]DOPDNWD�� LKUDFDW�
WHúYLNOHUL� oR÷DOPDNWD� YH� \XUW� GÕúÕ� GD÷ÕWÕP� LPNDQODUÕ� L\LOHúPHNWHGLU�� %X� YH� EHQ]HUL�
QHGHQOHU� N�UHVHOOHúPH\H� ED÷OÕ� RODUDN� XOXVODUDUDVÕ� SD]DUODUÕQ� YH� LKUDFDWÕQ� |QHPLQL�
DUWÕUPDNWDGÕU�� )LUPDODU� JHoPLúWH� KLo� ROPDGÕ÷Õ� NDGDU� oRN� YH� KÕ]OÕ� ELoLPGH�
XOXVODUDUDVÕODúPDNWD�� EXQXQ� LoLQ� oHúLWOL� JLULú� VWUDWHMLOHUL� X\JXODPDNWDGÕU�� .LPL� ]DPDQ�
N�o�N� ILUPDODUÕQ� GDKD� EDúODQJÕo� DúDPDVÕQGD� LKUDFDWWDQ� GDKD� LOHUL� SD]DUD� JLULú�
\|QWHPOHULQL�NXOODQGÕNODUÕ�J|]OHQPHNWHGLU��$[LQQ�YH�0DWWK\VVHQV�������������%XQXQOD�
beraber ihracat, her tür firma için, risk, WHNQRORMLQLQ� NRUXQPDVÕ�� PDOL\HW� JLEL� oHúLWOL�
XQVXUODUD�ED÷OÕ�RODUDN�KHU�]DPDQ�|QHPLQL�NRUXPDNWDGÕU�� 
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1.2. ø+5$&$7� 3$=$5� %ø/*ø6ø� $d,6,1'$1�
8/86/$5$5$6,/$ù0$�7(25ø/(5ø 

7DULKVHO� VÕUD� LOH� PHUNDQWLOL]P�� PXWODN� YH� NDUúÕODúWÕUPDOÕ� �VW�QO�NOHU� WHRULVL��
IDNW|U�GRQDWÕPÕ� WHRULVL��|OoHN�HNRQRPLOHUL� YH�PRQRSROF�� UHNDEHW� WHRULOHUL� LOH�XOXVODUÕQ�
UHNDEHW�DYDQWDMÕ� WHRULVL�JLEL�XOXVODUDUDVÕ� LNWLVDW�YH�XOXVODUDUDVÕ� LúOHWPHFLOLN�NLWDSODUÕQGD�
DoÕNODQDQ� oRN� VD\ÕGD� XOXVODUDUDVÕ� WLFDUHW� WHRULVL�� �ONHOHULQ� NHQGL� DUDODUÕQGD� \DSWÕNODUÕ�
tLFDUHWL� DoÕNODPD\D�oDOÕúÕU��(NRQRPLN�QLWHOLNWHNL�EX� WHRULOHUH� EHQ]HU� úHNLOGH� DPD�GDKD�
GDYUDQÕúVDO� ED]GD� ILUPDODUÕQ� XOXVODUDUDVÕODúPDVÕQÕ� HOH� DODQ� YH� ILUPDODUÕQ� XOXVODUDUDVÕ�
WLFDUHWL\OH� LOJLOL� RODUDN� QH� ]DPDQ�� QHGHQ�� QHUH\H� YH� QDVÕO� JLEL� VRUXODUD� FHYDS� DUD\an 

ND\QDN� ED÷ÕPOÕOÕ÷Õ�� LúOHP� PDOL\HWL�� D÷� WHRULVL� JLEL� oRN� VD\ÕGD� WHRUL� YH� SDUDGLJPD�
PHYFXWWXU��5XWDVKRE\D�YH�-DHQVVRQ�������������%X�oDOÕúPDQÕQ�DPDoODUÕ�GR÷UXOWXVXQGD��
V|]� NRQXVX� WHRULOHULQ� EDúOÕFDODUÕQGDQ�� ILUPDODUÕQ� LKUDFDW� IDDOL\HWOHUL� YH� EX� IDDOL\HWOHri 

LoLQ�LKWL\Do�GX\GXNODUÕ�LKUDFDW�ELOJLVL\OH�LOLúNLOL�RODQODUÕ�HOH�DOÕQPDNWDGÕU�� 
*HoWL÷LPL]�HOOL� \ÕO� ER\XQFD� ILUPDODUÕQ�XOXVODUDUDVÕODúPDVÕQÕ�DoÕNODPD\D�oDOÕúDQ�

oRN�VD\ÕGD�WHRUL�JHOLúWLULOPLú��DQFDN�KLoELUL�ILUPDODUÕQ�J|]OHQHQ�GDYUDQÕúODUÕQÕ�\HWHULQFH�
açÕNOD\DPDPÕúWÕU�� ����� YH� ����OL� \ÕOODUGD� $%'� oRNXOXVOX� ILUPDODUÕQÕQ� $YUXSD¶GD�
\DWÕUÕPD�� $YUXSDOÕ� .2%ø¶OHULQ� LVH� NRPúX� �ONHOHUH� LKUDFDWD� EDúODPDVÕ� LOH� V|]� NRQXVX�
WHRULOHU� ROGXNoD� JHOLúWLULOPLú� DPD� oHúLWOL� IDNW|UOHUH� ED÷OÕ� RODUDN� JHUoHNOHUL� DoÕNODPD�
güçleri zD\ÕI� NDOPÕúWÕU�� %X� IDNW|UOHUGHQ� ED]ÕODUÕ� úXQODUGÕU�� 8OXVODUDUDVÕODúPD� KÕ]ÕQÕQ�
\�NVHNOL÷LQH� NDUúÕ� WHRULOHULQ� VXQGX÷X� PRGHOOHULQ� oR÷XQXQ� VWDWLN� \DSÕGD� ROPDVÕ��
HOHNWURQLN� WLFDUHWLQ� µSVLNRORMLN� PHVDIH¶� NDYUDPÕQÕQ� JHoHUOLOL÷LQL� D]DOWPDVÕ�� GR÷UXGDQ�
\DWÕUÕP�\|QWHPLQL�NXOODQDQ�oRNXOXVOX�ILUPDODUD�X\JXQ�RODQ�ED]Õ�WHRULOHULQ�\HQL��GH÷HU�YH�
D÷�HNRQRPLVLQGH�UDVWODQÕODQ�oHúLWOL�LúELUOL÷LQH�GD\DOÕ�DQODúPDODUOD�X\XúPDPDVÕ�YH�oR÷X�
WHRULQLQ�DQDOL]�ELULPL�RODUDN�VDGHFH�ILUPD\Õ�HOH�DOPDVÕ�� WHRULOHULQ�ILUPDODUÕQ�IDUNOÕ�JLULú�
y|QWHPOHULQGHQ�ELU�SRUWI|\�PDQWÕ÷Õ\OD�\DUDUODQPDVÕQD�X\JXQ�ROPDPDVÕ�� LOHUL� WHNQRORML�
SD]DUODUÕQGD�GHQH\LPVHO�|÷UHQPH�\HULQH�XOXVODUDUDVÕODúPD�DúDPDODUÕQÕQ�KÕ]OD�JHoLOPHVL�
YH\D�DWODQPDVÕ�LKWL\DFÕ���WHRULOHULQ�KL]PHWOHUGHQ�oRN�LPDODW�VHNW|U�QH�\|QHOLN�ROPDVÕ�ve 

\|QHWLFL�H\OHPOHUL�LOH�P�úWHUL�GH÷HULQL�LKPDO�HWPHVL��$[LQQ�YH�0DWWK\VVHQV����������-

����� /DJHV� YH� 0RQWJRPHU\�� ������������ %�W�Q� EX� NÕVÕWODPDODUD� UD÷PHQ�
XOXVODUDUDVÕODúPD� PRGHOOHULQLQ� ROGXNoD� NDEXO� J|UPHVLQLQ� QHGHQOHULQGHQ� ED]ÕODUÕ��
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|÷UHWLP� YH� DUDúWÕUPD� LoLQ� DQODúÕOPDVÕQÕQ� NROD\� ROPDVÕ�� X\JXQ� ELU� \DSÕ� VXQPDVÕ� YH�
ELUH\VHO�ILUPD�|UQHNOHUL�EXOPDQÕQ�NROD\�ROPDVÕGÕU��0RHQ�YH�6HUYDLV������������ 

)LUPDODUÕQ��|]HOOLNOH�GH�N�o�N�|OoHNOL�ILUPDODUÕQ�XOXVODUDUDVÕODúPDVÕQÕ�DoÕNOD\DQ�
PRGHOOHULQ� |QHPOL� NÕVPÕ� LKUDFDW� XOXVODUDUDVÕODúPDVÕ� PRGHOOHUL� RODUDN� GD� D\UÕODELOLU�
�&ULFN� YG��� ���������� %XQODU� LKUDFDWWDQ� GDKD� LOHUL� JLULú� \|QWHPOHUL� \HULQH� ILUPDQÕQ�
LKUDFDW�V�UHFLQGHNL�DúDPDODU��]HULQGH�GXUPDNWDGÕU� 

������8OXVODUDUDVÕODúPD�7DQÕPÕ�YH�.DSVDPÕ 
Welch ve Luostarinen (1988)’e�J|UH�XOXVODUDUDVÕODúPD��³XOXVODUDUDVÕ�SD]DUODUGD�

artan biçimde faaliyette bulunma sürecidir” (Bell vd., 2004:24). Beamish (1990) “GL÷HU�
�ONHOHUOH� JLULOHQ� XOXVODUDUDVÕ� LOLúNLOHULQ� GR÷UXGDQ� YH� GROD\OÕ� HWNLOHULQGHQ� ILUPDQÕQ�
KDEHUGDU�ROPDVÕQÕ�DUWÕUDQ�V�UHo” oODUDN�XOXVODUDUDVÕODúPD\Õ�WDQÕPODUNHQ��0HOLQ��������
V�UHJHOHQ�ELU�HYULP�V�UHFL�ROGX÷XQX�EHOLUWPLúWLU� �.DUDGHQL]�������������3LHUF\��������
LVH� XOXVODUDUDVÕODúPDQÕQ�� ³\HUHO� SD]DU� GÕúÕQGDNL� LúOHUH� ILUPDQÕQ� YH� \|QHWLFLOHULQLQ�
ED÷OÕOÕ÷ÕQÕQ� GHUHFHVL� YH� W�U�” olaUDN� WDQÕPODQDELOHFH÷LQL� LGGLD� HWPHNWHGLU� �$[LQQ� YG���
1998:254). 

)LUPDODU�GÕú�SD]DUODUGD�LKUDFDW��V|]OHúPHOL�\|QWHPOHU�YH\D�GR÷UXGDQ�\DWÕUÕP�JLEL�
oHúLWOL� SD]DUD� JLULú� \|QWHPOHULQL� NXOODQDUDN� IDDOL\HWWH� EXOXQDELOLUOHU�� )LUPDODUÕQ�
XOXVODUDUDVÕODúPD\Õ�WHUFLK�HWPHOHULQLQ�oRN�VD\ÕGD�QHGHQL�RODELOLU��<HUHO�SD]DUÕQ�GR\PXú�
ROPDVÕ�� VWRN� ID]ODVÕ� EXOXQPDVÕ�� \|QHWLFLOHULQ� XOXVODUDUDVÕ� WHFU�EHVLQLQ� ROPDVÕ���U�QOHUH�
\XUW� GÕúÕQGDQ� WHNOLI� JHOPHVL�� UHNDEHWLQ� XOXVODUDUDVÕ� IDDOL\HWL� ]RUXQOX� NÕOPDVÕ�� YE��
Örnekleri verilen bu neGHQOHULQ� \DQÕ� VÕUD� XOXVODUDUDVÕODúPD� D\QÕ� ]DPDQGD� ILUPDODUÕQ�
SHUIRUPDQVODUÕQÕ�L\LOHúWLUPHOHUL� LoLQ�ELU�YDVÕWDGÕU��8OXVODUDUDVÕODúPDQÕQ��NXOODQÕODQ�JLULú�
\|QWHPL� QH� ROXUVD� ROVXQ� SHUIRUPDQVÕ� ROXPOX� HWNLOHGL÷LQL� J|VWHUHQ� EXOJXODU� YDUGÕU�
(Rasheed, 2005:43). ÖzHOOLNOH� LKUDFDWoÕ�ILUPDODUÕQ�� LKUDFDWoÕ�ROPD\DQODUD�J|UH�GDKD� L\L�
SHUIRUPDQV� VHUJLOHGLNOHULQH� LOLúNLQ� oRN� VD\ÕGD� DPSLULN� NDQÕW� YDUGÕU� �:HVWKHDG� YG., 

�������8OXVODUDUDVÕODúPD�VHYL\HVLQGHNL�DUWÕú�EHOOL�ELU�RSWLPXP�VHYL\H\H�NDGDU�ILUPDODUD�
performans yararlarÕ�VD÷ODPDNWD��DPD�VRQUDVÕQGDNL�PDOL\HW�DUWÕúODUÕ\OD�EHUDEHU�ID\GDODUÕ�
D]DOPDNWDGÕU��dRNXOXVOX�ILUPDQÕQ�|OoHN�HNRQRPLVLQGHQ�\DUDUODQPDVÕ��\HQL�WHNQRORMLOHUH�
HULúLPL� YH� IDUNOÕ� \HUOHUGHNL� XFX]� JLUGL� LPNDQODUÕQGDQ� \DUDUODQPDVÕ� EDúOÕFD� ID\GDODUÕ�
ROXúWXUXUNHQ��NRRUGLQDV\RQ�YH�NRQWUROOH�LOJLOL�VRUXQODU�LOH�N�OW�UHO�DoÕGDQ�IDUNOÕ�SD]DU�YH�
oDOÕúDQODUÕ� LGDUH�HWPH�]RUOX÷X�GD�EDúOÕFD�VDNÕQFDODU�RODUDN�RUWD\D�oÕNPDNWDGÕU� �*RPHV�
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ve Ramaswamy, 1999:173; Contractor vd., 2003:5-�����8OXVODUDUDVÕODúPDGDQ�VD÷ODQDQ�
ID\GDQÕQ�DUWÕúÕQGD�ILUPDODUÕQ�\DSWÕNODUÕ�KDWDODUGDQ�GHUV�DODELOPHVL�GH�|QHPOL�URO�R\QDU��
)LUPDODU� XOXVODUDUDVÕODúPD� V�UHFLQGH� KDWDODU� \DSDELOLU� YH� EX� KDWDODUGDQ� GHUV� DODUDN��
XOXVODUDUDVÕODúPD� V�UHFLQH� GHYDP� HGHUOHU�� 7HVFR¶QXQ� øUODQGD¶\D� JLULúL�� :DO-0DUW¶ÕQ�
1990’larda Hong Kong, Endonezya ve Çin’deki mücadelesi bu tür hatalara örnek olarak 

YHULOHELOLU��%XUW�YG��������������%X�KDWDODU�JHQHOOLNOH�GÕú�SD]DUGDNL�DOW\DSÕ��WHNQRORML�YH�
E|OJHVHOOHúPH� IDUNOÕOÕNODUÕ� LOH� WDULIH� GÕúÕ� HQJHOOHULQ� |QJ|U�OHPHPHVLQGHQ�
ND\QDNODQPDNWDGÕr  (Huffman, 2003). 

8OXVODUDUDVÕODúPD\D� \RO� DoDQ� IDNW|UOHU� YH� XOXVODUDUDVÕODúPDQÕQ� |Q�QGHNL� RODVÕ�
HQJHOOHU� GH� oHúLWOL� DUDúWÕUPDFÕODUFD� DUDúWÕUÕOPÕúWÕU�� :KLWH� ������� OLWHUDW�UGH��
XOXVODUDUDVÕODúPD� VHYL\HVLQLQ� DOWÕ� WDKPLQOH\LFLVL\OH� LOJLOL� RODUDN� GHVWHNOH\LFi bulgular 

HOGH�HWPLúWLU��)LUPD�|]HOOLNOHUL��\|QHWLPLQ�WXWXPX��SD]DU�|]HOOLNOHUL��XOXVODUDUDVÕ�WHFU�EH��
XOXVODUDUDVÕODúPD� LoLQ� VWUDWHMLN� PRWLYDV\RQ� YH� SD]DUD� JLULú� \|QWHPOHUL�� &RYLHOOR� YH�
0XQUR� ������� �U�Q� IDUNOÕODúWÕUPDVÕ� YH� VDWÕQ� DOPDODUÕQ� ILUPDQÕQ� XOXVODUDUDVÕ�
JHOLúLPLQGHNL� HWNLVLQGHQ� EDKVHWPLú�� %HOO� ������� E�\�PH\L� V�UG�UPHN� LoLQ� UDNLSOHULQ�
XOXVODUDUDVÕ�SD]DUODUGD�WDNLELQGHQ�|UQHNOHU�YHUPLúWLU��%HOO�YG����������-57). 

)LUPDODUÕQ�XOXVODUDUDVÕODúPDVÕQÕ�HQJHOOH\HQ�YH\D�]RUODúWÕUDQ�oRN�VD\ÕGD�IDNW|U�GH�
YDUGÕU�� 0F*ROGULFN� ������� XOXVODUDUDVÕODúPDQÕQ� |Q�QGHNL� RODVÕ� HQJHOOHUL� G|UW� EDúOÕN�
DOWÕQGD� WRSODPDNWDGÕU�� .�OW�U� YH� GLO�� WDULIHOHU�� NRWDODU� YH� \DVDODU�� ORMLVWLN� YH� LOHWLúLP�
maliyeti ve yerel rakiplerin tepkisi (Guy, 2001:454). Söz konusu engeller 

XOXVODUDUDVÕODúPDQÕQ� \|Q�QH� GH� HWNL� HGHELOLU�� 7XUQEXOO� ������� YH�:HOFK	/XRVWDULQHQ�
��������\�NVHN�ND\QDN�ED÷ÕPOÕOÕ÷ÕQGDQ�G�ú�÷H�GR÷UX��WHUV�\|QGH�ELU�XOXVODUDUDVÕ�H÷LOLP�
EHOLUOHPLúWLU�� 6L\DVL�� N�OW�UHO� YH� UHNDEHW� HQJHOOHUL�� ILUPDQÕQ� GÕú� SD]DUGDNL�
XOXVODUDUDVÕODúPD�H÷LOLPLQL�D]DOWDELOHFHN�GÕú�SD]DUD�JLULú�HQJHOOHULQGHQGLU��.ZRQ�YH�+X��
1996:371-380). 

8OXVODUDUDVÕ� LúOHWPHFLOLN� OLWHUDW�U�Q�Q� E�\�N� NÕVPÕ� LKUDFDW� IDDOL\HWL\OH�
LOJLOHQPHNWH�� LKUDFDW� DUDúWÕUPDODUÕ�� LKUDFDW� V�UHFL� YH� LKUDFDW� SHUIRUPDQVÕQÕQ� |Oo�P� YH�
belirleyicilerL� NRQXODUÕQGD� \R÷XQODúPDNWDGÕU�� )UDQFLV� YH� &ROOLQV-Dodd (2000) ihracat 

SHUIRUPDQVÕQÕQ� EHOLUOH\LFLOHUL� �]HULQH� \DSÕODQ� DUDúWÕUPDODUÕQ� WHPHOGH� �o� WHRULN�
\DNODúÕPGDQ�ELULQH� GD\DQGÕ÷ÕQÕ� G�ú�QPHNWHGLU��)LUPDQÕQ� NHQGL� ND\QDNODUÕQÕ� |Q�SODQD�
oÕNDUDQ� ND\QDN� ED÷ÕPOÕOÕ÷Õ� \DNODúÕPÕ�� VHNW|U� YH� SD]DU� NRúXOODUÕQD� |QFHOLN� YHUHQ�
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GXUXPVDOOÕN� \DNODúÕPÕ� YH� Lú� LOLúNLOHUL� LOH� HWNLOHúLPOHUL� |QHPVH\HQ� LOLúNLVHO� \DNODúÕP�
�8VVDKDZDQLWFKDNLW�� ��������� øKUDFDW� IDDOL\HWL\OH� LOJLOL� WDQÕQPÕú� EDúND� WHRULOHU� GH�
PHYFXWWXU��7H]LQ�DPDFÕ�GR÷UXOWXVXQGD� LOJLOL� WHRUL�YH�\DNODúÕPODUGDQ� LKUDFDW�YH� LKUDFDW�
SD]DU�ELOJLVL\OH��GL÷HUOHULQH�NÕ\DVOD�GDKD�oRN�LOJLOL�RODQODU�DoÕNODQPDNWDGÕU�� 

3D]DUODPD� YH� XOXVODUDUDVÕ� SD]DUODPDGD� HOH� DOÕQDQ� SHN� oRN� NRQXGD� ROGX÷X� JLEL�
XOXVODUDUDVÕODúPD�NRQXVXQGD�GD��.2%ø¶OHUOH� LOJLOL� IDUNOÕOÕNODU��]HULQGH�GXUPDNWD�ID\GD�
YDUGÕU�� 

$]� VD\ÕGD� DUDúWÕUPD�.2%ø¶OHULQ� XOXVODUDUDVÕODúPDVÕQÕQ� SHUIRUPDQV� VRQXoODUÕQD�
\R÷XQODúPÕúWÕU� �.XLYDODLQHQ� YG��� ��������� .2%ø
OHULQ� XOXVODUDUDVÕODúPDVÕ� �]HULQH�
JHUoHNOHúWLULOHQ� DUDúWÕUPDODU�� GÕú� SD]DUD� JLULúLQ� SHUIRUPDQV� VRQXoODUÕQÕQ�� JLULú� ]DPDQÕ��
SD]DUD�JLULú�\|QWHPL���U�Q�X\DUODPDVÕ��D÷�RUWDNODUÕ�� oHYUH�YH� ILUPD\D�|]J��ND\QDN�YH�
EHFHULOHU� JLEL� oRN� VD\ÕGD� IDNW|UH� ED÷OÕ� ROGX÷XQX� J|VWHUPHNWHGLU�� %XQXQOD� ELUOLNWH�
.2%ø
OHULQ� XOXVODUDUDVÕ� VDWÕúODUÕQÕQ� E�\�PH� V�UHFL� JHQHOOLNOH� IÕUVDWoÕ� QLWHOLNWHGLU��
'ROD\ÕVÕ\OD� |QOHULQH� oÕNDQ� IÕUVDWODUÕ� NÕVD� V�UHGH� GH÷HUOHQGLUPHVL� JHUHNHQ� .2%ø
OHU��
\XNDUÕGD�VD\ÕODQODU�JLEL�oRN�VD\ÕGD�IDNW|U��GH�D\QÕ�DQGD�GLNNDWH�DOPDN�]RUXQGDGÕU��%X�
GXUXPXQ� \RO� DoWÕ÷Õ� EHOLUVL]OLN� DQFDN� ELOJLQLQ� GDKD� HWNLQ� WRSODQPDVÕ�� LúOHQPHVL� YH�
NXOODQÕODELOPHVL\OH� DúÕODELOLU�� 5HXEHU� YH� )LVFKHU� ��������-���
LQ� \XNDUÕGDNL� WHVSLWOHU�
ÕúÕ÷ÕQGD� JHUoHNOHúWLUGLNOHUL� DUDúWÕUPDODUÕQÕQ� VRQXFXQGD�� .2%ø� \|QHWLP� WDNÕPÕQGDNL�
GDYUDQÕúVDO�E�W�QOHúPHQLQ��LúOHWPHQLQ�GÕú�VDWÕú�E�\�PHVLQLQ�GDKD�HWNLQ�HOH�DOÕQPDVÕQD�
YH� E�W�Q� RODUDN� LúOHWPHQLQ� E�\�PHVLQH� QHGHQ� ROGX÷X� J|]OHQPLúWLU�� $\UÕFD�
XOXVODUDUDVÕODúPDQÕQ�\RO�DoWÕ÷Õ�EHOLUVL]OLN��\�NVHN�SD]DU�HQJHOOHULQH�ED÷OÕ�LVH�YH�LúOHWPH�
N�UHVHO�GH÷LO�GH�oRNXOXVOX�ELU�VHNW|UGH�LVH�V|]�NRQXVX�LOLúNL�GDKD�EHOLUJLQGLU� 

�.2%ø¶OHULQ� XOXVODUDUDVÕODúPDVÕQGD� HWNLOL� RODQ� |QHPOL� ELU� IDNW|U�� ND\QDN�
NÕVÕWOÕOÕ÷ÕGÕU�� .D\QDNODUÕ� \HWHUVL]� RODQ� N�o�N� |OoHNOL� ILUPDODUÕQ� GÕú� SD]DUODUD� DoÕOPDVÕ�
JHFLNHFH÷L� JLEL�� XOXVODUDVÕODúPDQÕQ� LOHULNL� DúDPDODUÕQD� XODúPD� LPNDQODUÕ� GD� VÕQÕUOÕ�
NDODELOLU�� 6|]� NRQXVX� ND\QDN� NÕVÕWOÕOÕ÷Õ� ILQDQVDO� RODELOHFH÷L� JLEL�� WHNQRORML� LOH� X]PDQ�
\|QHWLFL� HNVLNOL÷L� YH\D� \HWHUVL]� LOLúNLOHU� ELoLPLQGH� RUWD\D� oÕNDELOLU� �:HVWKHDG� YG���
2002b:51-�����$QFDN�ND\QDN�NÕVÕWOÕOÕ÷Õ�.2%ø�XOXVODUDUDVÕODúPDVÕQÕ�HWNileyen tek faktör 

GH÷LOGLU��*�QH\�øWDO\D�|UQH÷LQGHNL�JLEL�GH÷LúLPH�GLUHQo�J|VWHUHQ�JLULúLPFL�N�OW�U��YH\D�
PHUNH]L\HWoL�GDYUDQÕú�ELoLPL�JLEL�ED]Õ��ONH\H�|]J�� IDNW|UOHU��N�o�N�ILUPDODUÕQ�XOXVODU�
DUDVÕ� JHOLúLPLQL� HQJHOOH\HELOLU� �'H� &KLDUD� YH� 0LQJX]]L�� ����������� .2%ø¶OHULQ�
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XOXVODUDUDVÕODúPDVÕQGD� \XUWGÕúÕ� ED÷ODQWÕODUÕ� YH� LOLúNLOHUL� GH� |QHPOL� URO� R\QDPDNWDGÕU�
(Jones, 1999:15-41).  

�������%DúOÕFD�8OXVODUDUDVÕODúPD�7HRULOHUL 
&RYLHOOR� YH� 0F$XOH\� ������� YH� )OHWFKHU� ������� .2%ø
OHULQ�

XOXVODUDUDVÕODúPDVÕQÕ�GDKD�L\L�DQOD\DELOPHN�LoLQ�EDúOÕFD�WHRULN�\DNODúÕPODUÕ�ELUOHúWLUPHN�
JHUHNWL÷LQL� V|\OHPLúOHU� YH� JHOHFHNWHNL� NDYUDPVDO� JHOLúPH�� DPSLULN� DUDúWÕUPDODU� YH�
PHWRGRORMLN� JHOLúPHOHULQ� EX� E�W�QF�O� \DNODúÕPD� GD\DQPDVÕQÕ� |QHUPLúOHUGLU� �%HOO� YG���
2004:23-����� 8OXVODUDUDVÕODúPD� PRGHOOHUL� LQFHOHQGL÷LQGH� LVH� KHQ�]� \HWHUOL� E�W�QO�÷H�
VDKLS�� OLWHUDW�UGH� EDVNÕQ� oÕNPÕú� ELU� PRGHO� J|]�NPHPHNWHGLU�� %X� oDOÕúPDQÕQ� DPDFÕ�
GR÷UXOWXVXQGD��|Q�P�]GHNL�VD\IDODUGD�\D\JÕQ�NDEXO�J|UP�ú�XOXVODUDUDVÕODúPD�WHRUL�YH�
SDUDGLJPDODUÕQÕQ�|]HOOLNOH�LKUDFDW�IDDOL\HWL�YH�LKUDFDW�SD]DU�ELOJLVL\OH�LOLúNLOHUL�|Q�SODQGD�
WXWXODUDN�NÕVD�GH÷HUOHQGLUPHOHUL�\DSÕOPDNWDGÕU�� 

���������$úDPDOÕ��6WDJH��8OXVODUDUDVÕODúPD�0RGHOL 
.�o�N� ILUPDODUÕQ� LKUDFDWÕQÕ� LQFHOHPHN� �]HUH� JHOLúWLULOPLú� EDúOÕFD� PRGHOOHUGHQ�

ELULVL� DúDPDOÕ� XOXVODUDUDVÕODúPD� PRGHOLGLU�� %X� PRGHOH� J|UH� oHúLWOL� DUDúWÕUPDFÕODU� oRN�
VD\ÕGD� DúDPDGDQ� VRQUD� ILUPDODUÕQ� \HUOHúLN� YH� V�UHNOL� LKUDFDWoÕ� KDOLQH� JHOHFH÷LQL� |QH�
V�UP�úW�U�� /HRQLGRX� YH� .DWVLNHDV� ������� JHUoHNOHúWLUGLNOHUL� OLWHUDW�U� LQFHOHPHVL�
VRQXFXQGD� LKUDFDW�JHOLúLP�V�UHFLQL� �o� E�\�N� VDIKD\D� D\ÕUPÕúWÕU�� øKUDFDW�|QFHVL� DúDPD�
�ILUPD� \HUHO� SD]DUÕQGD� DNWLIWLU� DPD� LKUDFDW� \DSPDPDNWDGÕU���%DúODQJÕo� DúDPDVÕ� �ILUPD�
JHOHFHNWHNL� LKUDFDW� IDDOL\HWOHULQL� GH÷HUOHQGLUHQ� WHVDG�IL� LKUDFDWoÕGÕU�� YH� øOHUL� DúDPD�
(firma aktif ve düzenli biçimGH�LKUDFDW�\DSPDNWDGÕU���$úDPDOÕ�XOXVODUDUDVÕODúPD�PRGHOL��
ILUPDODUÕQ� ELOJL�� NQRZ-KRZ� � YH� WHFU�EHOHULQL� DUWÕUDUDN� GÕú� SD]DUODUÕQÕ� JHQLúOHWHFH÷LQL��
EDúDUÕODUÕ\OD� J�YHQ� ND]DQDFD÷ÕQÕ�� KDWDODUÕQÕQ� LVH� XOXVODUDUDVÕODúPD� V�UHFLQL� VHNWH\H�
X÷UDWDFD÷ÕQÕ�YDUVD\PDNWDGÕU��:ROII�YH�3HWW���������-�����8OXVODUDUDVÕODúPDQÕQ�GH÷LúLN�
DúDPDODUÕQGD� ILUPDODUÕQ� IDUNOÕ� LKWL\DoODUÕ� RODFD÷Õ� YH� IDUNOÕ� HQJHOOHUOH� NDUúÕODúDFDNODUÕ�
G�ú�Q�OPHNWHGLU��)UDQFLV�YH�&ROOLQV-'RGG�������������$úDPDOÕ�PRGHOOHUGH�|QH�V�U�OHQ�
DúDPD�VD\ÕODUÕ�GH÷LúVH�GH��KHSVLQLQ�EHQLPVHGL÷L�RUWDN�ELU�NDQÕ�YDUGÕU�NL��R�GD�ILUPDODUÕQ�
XOXVODUDUDVÕ� VWUDWHMLOHULQL� JHOLúWLUPHGHQ� |QFH� \HUHO� SD]DUODUÕQGD� \HUOHúLN� KDOH� JHOPLú�
ROGX÷X�G�ú�QFHVLGLU��%HOO�YG����������-�����-RKDQVRQ�YH�9DKOQH�������¶ÕQ�|QH�V�UG�÷��
JLEL��DúDPDOÕ�PRGHOH�J|UH�\DúOÕ�ILUPDODUÕQ�GDKD�HWNLQ�LKUDFDWoÕ�ILUPDODU�ROPDVÕ�EHNOHQLU�
DPD�oRN�VD\ÕGD�DUDúWÕUPD�EX�LGGLD\Õ�VRUJXODPDNWDGÕU��:HVWKHDG�YG�������������$úD÷ÕGD�
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\HU� DODQ� HOHúWLULOHUL� GH� GLNNDWH� DODUDN� DúDPDOÕ� PRGHOLQ� LOHUL� WHNQRORML� JHUHNWLUPH\HQ��
olgun endüVWULOHUGHNL� N�o�N� ILUPDODU� LoLQ� GDKD� X\JXQ� ROGX÷X� V|\OHQHELOLU� �&ULFN� YG���
���������� $úDPDOÕ� XOXVODUDUDVÕODúPD� PRGHOOHULQH� \|QHOLN� EDúOÕFD� JHQHO� HOHúWLULOHU�
úXQODUGÕU��0RGHOOHULQ�WHRULN�DOW\DSÕVÕ�]D\ÕIWÕU�YH�WHRUL�LOH�SUDWLN�DUDVÕQGD�\HWHULQFH�X\XP�
yoktur;� PRGHOOHUGHNL� DúDPDODU� DUDVÕQGDNL� VÕQÕUODU� EHOLUVL]GLU� YH\D� DúDPDODU� DUDVÕ�
KDUHNHWH�\RO�DoDQ�V�UHoOHU�\HWHULQFH�DoÕNODQDPDPDNWDGÕU��PRGHOOHULQ�KL]PHW�ILUPDODUÕQD�
X\JXODQDELOLUOL÷L�VRUJXODQPDNWDGÕU��%HOO�YG�������������$úDPDOÕ�PRGHOOHUH�\|QHOLN�ED]Õ�
spesifiN�HOHúWLULOHU�LVH�úXQODUGÕU��%XFNOH\�YG���������ILUPDODUÕQ�XOXVODUDVÕODúPDGD�WXWDUOÕ�
ELU� |UJ�WVHO� \DNODúÕP� EHQLPVHPH\HFH÷LQL��&DQQRQ� YH�:LOOLV� ������� XOXVODUDUDVÕODúPD�
DúDPDODUÕQGD�]DPDQÕQ�oRN�\�]H\VHO�HOH�DOÕQGÕ÷ÕQÕ��0DVFDUHQKDV��������ILUPD�ER\XWXQD�
ek oODUDN�XOXVODUDUDVÕ�SD]DUODUD�JLULú�VÕUDVÕ�YH�|OoH÷LQLQ�GH�GLNNDWH�DOÕQPDVÕ�JHUHNWL÷LQL��
0RUJDQ� YH� .DWVLNHDV� ������� LVH� PRGHOOHULQ� LKUDFDWoÕ� ROPD\DQODUÕ� oRN� JHQHO�
VÕQÕIODQGÕUGÕ÷ÕQÕ��EX�W�U�ILUPDODUÕQ�JHOHFHNWHNL�LKUDFDW�IDDOL\HWOHULQH�ED÷OÕOÕN�GHUHFHOHULQH�
J|UH� GDKD� D\UÕQWÕOÕ� VÕQÕIODQGÕUÕOPDVÕ� JHUHNWL÷LQL� LOHUL� V�UP�úW�U� �&ULFN� YG��� ����������
)RUVJUHQ��������WHRULQLQ�ILUPD�VDWÕQ�DOPDODUÕQÕ�NDSVDPDGÕ÷ÕQÕ��0HOLQ��������SVLNRORMLN�
PHVDIH� NDYUDPÕQD� oRN� ID]OD� |QHP� YHUGL÷LQL�� /LQGTYLVW� ������� GÕú� SD]DUODUD� GDKD� D] 
RUJDQL]H�ROXS�GD�JLUHQ�KL]PHW�ILUPDODUÕQD�X\PDGÕ÷ÕQÕ�V|\OHPLúWLU��:HVWKHDG�YG����������
&DPLQR� YH� &D]RUOD� ������¶LQ� LQFHOHGL÷L� ILUPDODUÕQ� LVH� ���¶X� EHNOHQHQ� DúDPDODUGDQ�
JHoPHPLúWLU��5KHH�YH�&KHQJ����������-440).  Wolff ve Pett (2000) daha fazla kaynak 

donaQÕPÕQD� VDKLS� RODQ� ILUPDODUÕQ� KHSVLQLQ� EXQX� XOXVODUDUDVÕODúPDODUÕQD�
\DQVÕWDPDGÕNODUÕQÕ� EHOLUOHPLú� YH� ED]Õ� ILUPDODU� LoLQ� GR÷UXVDO� ROPD\DQ� ELU�
XOXVODUDUDVÕODúPD�LOHUOHPHVLQLQ�JHoHUOL�ROGX÷XQX�V|\OHPLúWLU� �:HVWKHDG�YG�������E���-

69). Sharma ve Johanson (1987) LQFHOHGLNOHUL� ILUPDODUÕQ� EHQLPVHGLNOHUL� SD]DUD� JLULú�
\|QWHPLQLQ�]DPDQ�LoLQGH�GH÷LúPHGL÷LQL��$QGHUVHQ��������LOH�&DORI�YH�%HDPLVK��������
LVH�DúDPDOÕ�PRGHOOHUGHNL� WHPHO�DoÕNOD\ÕFÕ� IDNW|U�RODQ� � WHFU�EH�YH�GHQH\LPVHO�ELOJLQLQ��
XOXVODUDUDVÕODúPD\Õ�WHN�EDúÕQD�DoÕNOD\DPD\DFD÷ÕQÕ�YXUJXODPÕúWÕU��5DR����������� 

øKUDFDW� OLWHUDW�U�QGH� DúDPDOÕ� XOXVODUDUDVÕODúPD\Õ� VDYXQDQ� LNL� WHPHO� PRGHO�
PHYFXWWXU��'DYUDQÕúVDO�V�UHo�PRGHOOHUL�RODUDN�GD� LVLPOHQGLULOHQ� �5DR�����������EX� LNL�
model, Uppsala modeli ve Yenilikçilik modelidir. 
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1.2.2.1.1. Uppsala Modeli 

����OHULQ� RUWDVÕQGD� øVNDQGLQDY\DOÕ� DNDGHPLV\HQOHUFH� RUWD\D� DWÕODQ� 8SSVDOD�
0RGHOL��GHQH\LPVHO�ELOJLQLQ�ND]DQÕOPDVÕ��E�W�QOHúWLULOPHVL�YH�NXOODQÕPÕ\OD��ILUPDQÕQ�GÕú�
SD]DUODUGD�JLGHUHN�DUWDQ�ELoLPGH�YDUOÕN�YH�ED÷OÕOÕ÷ÕQÕ�DUWÕUPDVÕQD�GD\DQÕU��%X�ED÷ODPGD�
VSHVLILN� SD]DUODU� KDNNÕQGD� ND]DQÕODQ� ELOJL� LOH� EX� SD]DUODUD� ILUPD� ND\QDNODUÕQÕQ�
ED÷ODQPDVÕ�� PRGHOGHNL� XOXVODUDUDVÕODúPDQÕQ� LNL� \|Q�G�U��0RGHOGH�� SVLNRORMLN�PHVDIH�
NDYUDPÕ� GR÷UXOWXVXQGD� N�OW�UHO� RODUDN� EHQ]HU� SD]DUODUGDQ� EDúOD\DQ� YH� Geneyimsel 

ELOJL\H� GD\DOÕ� ROPDVÕ� QHGHQL\OH� \DYDú� ELoLPGH� JHUoHNOHúHQ�� LKUDFDWWDQ�� GÕú� SD]DUGD�
�UHWLP�WHVLVL�NXUXOPDVÕQD�NDGDU�X]DQDQ�ELU�µ\DSÕODQPD�]LQFLUL¶�V|]�NRQXVXGXU��.QLJKW��
1997:14; Leonidou ve Katsikeas, 1996:521). Modelde pazar, teknoloji, tüketici ihtiyaç 

YH� WXWXPODUÕ� JLEL� oHúLWOL� DODQODUGDNL� ELOJL� ELULNLPL�� ILUPDQÕQ� HQWHOHNW�HO� XINXQX�
belirleyerek, planlama ve stratejisini etkiler (Athanassiou ve Nigh, 2002:157-182). 

3D]DU�ELOJLVL�VD\HVLQGH�ILUPD�\DEDQFÕOÕ÷Õ��]HULQGHQ�DWDU�� LOJLOL�SD]DUGDNL�IDDOL\etleriyle 

LOJLOL� RODUDN� GDKD� JHUoHNoL� ULVN� YH� JHWLUL� DOJÕODPDVÕQD� VDKLS� ROXU�� GROD\ÕVÕ\OD� GÕú�
IDDOL\HWOHULQLQ� SHUIRUPDQVÕ� L\LOHúLU� �/L�� ����������� '�]HQVL]� LKUDFDW� IDDOL\HWOHUL\OH�
EDúOD\DQ� ILUPD� GDKD� VRQUD� ED÷ÕPVÕ]� DUDFÕODUOD� LKUDFDW� \DSDU�� 7HFU�EH� ND]DQGÕkça 

\XUWGÕúÕQGDNL�NHQGL�HOHPDQ�YH\D�ELULPOHUL\OH�GR÷UXGDQ�LKUDFDWÕ�GHQHU��6RQ�DúDPDGD�LVH�
\XUWGÕúÕ� SD]DUGD� �UHWLPH� EDúODU� �5XWDVKRE\D� YH� -DHQVVRQ�� ����������� -RKDQVRQ� YH�
9DKOQH� �������PRGHOLQ� �o� LVWLVQDVÕQGDQ� EDKVHWPLúWLU�� )LUPD� ND\QDNODUÕ� oRN� ID]OD� LVH��
uOXVODUDUDVÕODúPD� DGÕPODUÕ� GDKD� E�\�N� DWÕOÕU�� EHQ]HU� YH� GXUD÷DQ� SD]DU� NRúXOODUÕQGD�
GHQH\LP� GÕúÕQGDNL� \ROODUOD� GD� ELOJL� ND]DQÕOÕU�� ILUPD� EHQ]HU� NRúXOODUGDNL� SD]DUODUGDQ�
HGLQGL÷L�WHFU�EH\L�JHQHOOH\HUHN�NXOODQDELOLU��:KLWHORFN������������ 

1.2.2.1.2. Yenilikçilik (Innovation) Modeli 

8SSVDOD� PRGHOLQLQ� $PHULND¶GDNL� NDUúÕWÕ� RODUDN� GD� J|U�OHELOHQ� �$[LQQ� YH�
0DWWK\VVHQV�� ���������� EX� PRGHO� LVPLQL�� 5RJHUV� ������� oDOÕúPDVÕQGDNL��
XOXVODUDUDVÕODúPD� NDUDUÕQÕQ� ILUPD� LoLQ� ELU� \HQLOLN� ROGX÷X� G�ú�QFHVLQGHQ� DOPÕúWÕU��
Andersen (������ EX� PRGHOLQ� \DSÕODQPD� ]LQFLUL� LOH� EHQ]HUOL÷LQH� GLNNDW� oHNPLú��
\HQLOLNoLOLN� PRGHOLQLQ� DúDPDODUÕQ� VD\ÕVÕ� YH� NXOODQÕODQ� WHUPLQRORML� DoÕVÕQGDQ� IDUNOÕOÕN�
J|VWHUGL÷LQL� EHOLUWPLúWLU� �&ULFN� YG��� ���������� (OOLV� ������� 8SSVDOD� PRGHOLQL�
VDYXQDQODUÕQ�� SVLNRORMLN� PHVDIH\H� ED÷OÕ� RODQ� XOXVODUDUDVÕODúPD� V�UHFLQLQ� QDVÕO�
EDúODGÕ÷ÕQÕ� DoÕNODPD\D� oDOÕúPDGÕNODUÕQÕ�� EXQD� NDUúÕOÕN� <HQLOLNoLOLN� PRGHOL�
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WDUDIWDUODUÕQÕQ�� |÷UHQPH� YH� GHQH\LP� LOH� XOXVODUDUDVÕODúPD� DUDVÕQGD� JHYúHN� ELU� ED÷�
NXUDUDN�� LKUDFDW� \DSPD� H÷LOLPLQL� DUDúWÕUPDODUÕQGD� ED÷ÕPOÕ� GH÷LúNHQ� RODUDN�
NXOODQGÕNODUÕQÕ�V|\OHPHNWHGLU��$DE\�YH�6ODWHU��������LKUDFDW�\DSPD�H÷LOLPLQLQ�LVH�ILUPD�
E�\�NO�÷���\|QHWLPLQ�ED÷OÕOÕ÷Õ�YH�UHNDEHWoL�EDVNÕODU�JLEL�oHúLWOL�ED÷ÕPVÕ]�GH÷LúNHQOHU�LOH�
LOLúNLOHQGLULOGL÷LQL� EHOLUWPHNWHGLU� �(OOLV�� ���0). Yenilikçilik Modeli, gerçekten 

XOXVODUDUDVÕODúPD\D�EDNÕúÕ� DoÕVÕQGDQ�8SSVDOD�PRGHOLQH�EHQ]HPHNWH�YH� ILUPDQÕQ�\DYDú�
ELoLPGH� ELOJL� YH� WHFU�EH� ND]DQDUDN� HYULP� JHoLUGL÷LQL� YDUVD\PDNWDGÕU�� <HQLOLNoLOLN�
modellerine örnek olarak Cavusgil (1980)’in modeli verilebilir. Bu modelde ihracata 

NDWÕOÕP� oHúLWOL� DúDPDODUD� D\UÕOPÕúWÕU��<HUHO� SD]DUODPD�� LKUDFDW� |QFHVL� DúDPD�� GHQH\VHO�
NDWÕOÕP��DNWLI�NDWÕOÕP�YH�WDP�NDWÕOÕP��%LONH\�YH�7HVDU��������LOH�&]LQNRWD��������EHQ]HUL�
VÕQÕIODQGÕUPDODU� VXQPXúWXU� �0RHQ� YH� 6HUYDLV�� ���������� &DYXVJLO� ������� ILUPDODUÕQ�
ID]OD�UDV\RQHO�DQDOL]�YH�ELOLQoOL�SODQODPD�\DSPDGDQ��X]XQ�V�UH�LoLQGH�XOXVODUDUDVÕODúPD�
V�UHFLQLQ� DúDPDODUÕQGDQ� JHoWL÷LQL� YH� KHU� DúDPDQÕQ� DUWDQ� RUDQGD� ND\QDN� YH� \|QHWLP�
\HWHQH÷L� JHUHNWLUGL÷LQL� G�ú�QPHNWHGLU�� 6�UHFLQ� \DYDúOÕ÷Õ ise yönetimin risk almadaki 

oHNLPVHUOL÷LQH� YH� LOJLOL� SD]DU� ELOJLVL� ND]DQÕPÕQÕ� KÕ]OÕ� ELoLPGH� JHUoHNOHúWLUHPHPHVLQH�
ED÷OÕ�RODELOLU��.QLJKW������������� 

1.2.2.2. Derleme (Eclectic) Paradigma – OLI –��0ø<� 
'R÷UXGDQ� \DWÕUÕP� LOH� LOJLOL� RODQ� YH� LoLQGH� oRN� VD\ÕGD� WHRUL� EDUÕQGÕUDQ� HNOHNWLN�

SDUDGLJPD�� ILUPDQÕQ� P�ONL\HW� DYDQWDMÕQÕ� RSWLPL]H� HGHFH÷L� \HUGH� �UHWLP� \DSDFD÷ÕQÕ�
YDUVD\DU�� %X� \�]GHQ� ILUPDQÕQ� WHFU�EHVL� \HWHUVL]� ROVD� ELOH� XSSVDOD� PRGHOLQLQ�
|QJ|UG�÷�Q�Q� DNVLQH� H÷HU� HQ� X\JXQ� \|QWHP� GR÷UXGDQ� \DWÕUÕP� LVH� ILUPD� WHVLVLQL� GÕú�
pazarda kurabilir (Bodur ve Madsen, 1993:31; Vannoni, 1999:182). Eklektik 

SDUDGLJPDQÕQ� |QF�� LVPL� 'XQQLQJ� �������� ILUPDQÕQ� P�ONL\HW� DYDQWDMODUÕ�� LoVHOOHúWLUPH�
H÷LOLPL� YH� GÕú� SD]DUÕQ� oHNLFLOL÷LQL� GLNNDWH� DODUDN� LOJLOL� SD]DUGD� �UHWLP� NDUDUÕQÕQ�
DOÕQDFD÷ÕQÕ� YDUVD\DU� �:KLWHORFN�� ����������� %X� �o� IDNW|U�Q� øQJLOL]FH� EDú� KDUIOHUL� LOH�
2/,��RZQHUVKLS��ORFDWLRQ��LQWHUQDOL]DWLRQ�DGYDQWDJHV��RODUDN�GD�ELOLQHQ�EX�PRGHO��0ø<�
�P�ONL\HW�DYDQWDMODUÕ��LoVHOOHúWLUPH�DYDQWDMODUÕ�YH�\HUH�ED÷OÕ�DYDQWDMODU��RODUDN�7�UNoH¶\e 

oHYULOHELOLU�� 0�ONL\HW� DYDQWDMODUÕ�� \HUHO� ILUPDODUOD� UHNDEHW� HWPHQLQ� GH]DYDQWDMODUÕQÕQ�
�VWHVLQGHQ� JHOPH\H� \DUD\DQ� UHNDEHWoL� YH�PRQRSROLVW� DYDQWDMODUÕ� LIDGH� HGHU��0�ONL\HW�
DYDQWDMODUÕ� VHUPD\H� JLEL�PDGGL� RODELOHFH÷L� JLEL� WHNQRORML� YH\D� SD]DUODPD� LOH� \|QHWLm 

\HWHQH÷L�JLEL�PDGGL�ROPD\DQ�ND\QDNODU�GD�RODELOLU��<HUH�ED÷OÕ�DYDQWDMODU��GÕú�SD]DUGD�Lú�
\DSPD\Õ�NDUOÕ�NÕODQ�SD]DU�SRWDQVL\HOL�YH��ONH�ULVNL\OH� LOJLOL�IDNW|UOHUGLU��hONHQLQ�GR÷DO�
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ND\QDNODUÕ�� N�OW�U��� \DVDO�� VL\DVL� YH� NXUXPVDO� RUWDPÕ� EX� W�U� DYDQWDMODUD� |Unek olarak 

YHULOHELOLU�� � øoVHOOHúWLUPH� DYDQWDMODUÕ� LVH� LúOHP� PDOL\HWL� WHRULVLQGH� DQODWÕOGÕ÷Õ� JLEL�
V|]OHúPH� ULVNOHUL\OH� LOJLOLGLU�� =DWHQ� HNOHNWLN� SDUDGLJPD�� 'XQQLQJ� ������� WDUDIÕQGDQ�
LúOHP�PDOL\HWL�WHRULVLQLQ�HNVLNOHULQLQ��VWHVLQGHQ�JHOPHN�LoLQ�RUWD\D�DWÕOPÕúWÕU��'XQQLQJ�
�������DUDPD�YH�P�]DNHUH�PDOL\HWOHULQGHQ�X]DN�GXUPD\Õ��ILUPDQÕQ�ú|KUHWLQL�NRUXPDVÕQÕ�
YH� WUDQVIHU� IL\DWODQGÕUPDVÕQÕ� LoVHOOHúWLUPH� DYDQWDMODUÕ� NDSVDPÕQGD� GH÷HUOHQGLUPHNWHGLU�
(Ekeledo ve Sivakumar, 2004:71-72; Barclay, 2000:25).   

Eklektik paraGLJPD\D� \|QHOLN� ED]Õ� HOHúWLULOHU� LVH� úXQODUGÕU�� 'XQQLQJ
LQ�
SDUDGLJPDVÕ�ED÷ÕPOÕ�YH�ED÷ÕPVÕ]�GH÷LúNHQOHUL�ELUELULQH�ED÷OD\DQ�GLQDPLN�KLSRWH]OHUGHQ�
\RNVXQ�J|]�NPHNWHGLU��0�ONL\HW�DYDQWDMODUÕQÕ��\HUH�ED÷OÕ�DYDQWDMODUGDQ�D\ÕUPDN�NROD\�
ROPDPDNWDGÕU��%XQXQOD�EHUDEHU�� \HUH� ED÷OÕ� DYDQWDMODU� ELUD]� EHOLUVL]� ELU� NDYUDP�RODUDN�
NDOPDNWDGÕU��'XQQLQJ� NHQGL� WHRULVLQL� WHVW� HWPH\H� oDOÕúÕUNHQ� ELOH� oRNOX� GR÷UXVDOOÕN� YH�
DUDúWÕUÕODQ� GH÷LúNHQOHULQ� EDúND� ER\XWODUÕ� JLEL� FLGGL� LVWDWLVWLNVHO� SUREOHPOHUOH��
NDUúÕODúPÕúWÕU�� $\UÕFD� PRGHO�� \XUW� GÕúÕQD� DoÕODQ� ILUPDODUÕQ� ROGXNoD� UDV\RQHO�
GDYUDQDFD÷ÕQÕ� YDUVD\PDNWD� YH� XOXVODUDUDVÕ� ELUOLNWHOLNOHU� YH\D� D÷� \ROX\OD�
XOXVODUDUDVÕODúPD� JLEL� \HQL� XOXVODUDUDVÕODúPD� NDYUDPODUÕQÕQ� GDYUDQÕúVDO� \|QOHULQL�
\HWHULQFH�GLNNDWH�DOPDPDNWDGÕU��:�KUHU����������-148; Randoy ve Dibrell, 2002:119-

141). 

<XNDUÕGDNL� HOHúWLULOHUH� HN� RODUDN� 'XQQLQJ¶LQ� PRGHOLQLQ� N�o�N� ILUPD�
XOXVODUDUDVÕODúPDVÕ\OD� LOJLVL� VÕQÕUOÕGÕU� �5XWDVKRE\D� YH� -DHQVVRQ�� ���������� %HOO� YG���
2004:47-����� 'Õú� SD]DUD� JLULú� \|QWHPL� VHoLPLQGHNL� |QHPLQH� YH� GÕú� SD]DUD� JLULú�
OLWHUDW�U�QGH� J|VWHULOHQ� LOJL\H� NDUúÕQ�� ILUPDODUÕQ� LKUDFDW� GDYUDQÕúODUÕQÕ� DoÕNODPDNWD� GD�
SHN� LúH� \DUDPDGÕ÷Õ� LoLQ� EX� oDOÕúPDGD� HNOHNWLN� SDUDGLJPD� KDNNÕQGD� GDKD� GHWD\OÕ� ELOJL�
verilmemektedir. 

���������øúOHP�0DOL\HWL��7UDQVDFWLRQ�&RVW��7HRULVL� 
WillLDPVRQ� ������¶XQ��&RDVH� ������¶QLQ�oDOÕúPDVÕQGDQ� W�UHWWL÷L� LúOHP�PDOL\HWL�

WHRULVLQH� J|UH�� WDP� UHNDEHWoL� RODQ� SD]DUODUGD� LúOHPOHU� IL\DW� PHNDQL]PDVÕ\OD�
G�]HQOHQPHNWHGLU�� %X� NRúXOODUGD�� SD]DUGDNL� HWNLQOLN�� G�ú�N� NRQWUROO�� JLULú�
yöntemlerinin tercih edilmesine� QHGHQ� ROXU�� $QFDN� SD]DUGDNL� HWNLQOLN� D]DOÕQFD�
E�URNUDWLN�|UJ�WOHU�RUWD\D�oÕNDU�YH�SD]DUGDNL�LúOHPOHU�EHOLUVL]�YH�NDUPDúÕN�ELU�KDO�DOÕU��
øQVDQODU�IÕUVDWoÕ�GDYUDQPD\D�\|QHOLU�YH�E�W�Q�ELOJL�WDUDIODU�DUDVÕQGD�DVLPHWULN�SD\ODúÕOÕU��
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øúOHP� PDOL\HWL� WHRULVLQFH� SD]DUÕQ� HWNLQOLNWHQ� X]DNODúPDVÕQÕQ� HQ� |QHPOL� EHOLUOH\LFLVL�
YDUOÕN� |]J�QO�÷�� NDYUDPÕGÕU�� 9DUOÕNODUÕQ� |]J�QO�÷�� \�NVHN� LVH� ILUPD� E�W�QOHúPHQLQ�
ID\GDVÕ� LOH� E�URNUDWLN� PDOL\HWOHUL� WHODIL� HGHU� �7VDL� YH� &KHQJ�� �������-72; Belich ve 

Dubinsky, 1995:1).  

øúOHP� PDOL\HWL� WHRULVLQH� J|UH�� ILUPDODU� GÕú� SD]DUODUOD� LOJLOL� LúOHPOHULQL� YH\D�
LKUDFDW� IDDOL\HWOHULQL�� LOJLOL� SD]DUODUD� LOLúNLQ� EHOLUVL]OLN� YH� ULVNOHUL� GLNNDWH� DODUDN�
LoVHOOHúWLUPH�H÷LOLPLQGHGLU��'Õú�SD]DUD�JLULú� LoLQ�HQ�X\JXQ�\|QWHP�� LúOHP�PDOL\HWOHULQL�
minimize edeQ�\|QWHPGLU��:LOOLDPVRQ�LúOHPOHUH�LOLúNLQ��o�WHPHO�GXUXP�WDQÕPODPÕúWÕU��
9DUOÕNODUÕQ� |]J�QO�÷��� LúOHP� VÕNOÕN� YH� E�\�NO�÷�� LOH� EHOLUVL]OLN�� � 'Õú� SD]DU� E�\�NVH��
LúOHPOHU� VÕNVD� YH� ILUPDQÕQ� VDKLS� ROGX÷X� YDUOÕNODUÕQ� |]J�QO�÷�� \�NVHNVH�� ILUPD� LúOHP�
maliyetlerini YH� IÕUVDWoÕOÕ÷Õ�PLQLPL]H� HWPHN� LoLQ� LoVHOOHúWLUPH\L� \DQL� IDDOL\HWOHUL� ILUPD�
E�Q\HVLQGH� E�W�QOHúWLUPH\L� WHUFLK� HGHFHNWLU� �5XWDVKRE\D� YH� -DHQVVRQ�� ����������
Malhotra, 2003:935; Yan, 2000:63-�����$QFDN� E�W�QOHúWLUPHQLQ� ID\GDVÕ�PDOL\HWLQGHQ�
ID]OD�ROPDOÕGÕU��:KLWHORFN�������������%LU�EDúND�GH\LúOH�LoVHO�|UJ�W�Q�PDOL\HWOHUL��SD]DU�
LúOHP�PDOL\HWOHULQGHQ�GDKD�G�ú�N�ROPDOÕGÕU��%URXWKHUV�YH�1DNRV������������� 

hONHOHU� DUDVÕQGDNL� VL\DVL�� HNRQRPLN� YH� N�OW�UHO� IDUNOÕOÕNODUGDQ�GROD\Õ� LKUDFDWOD�
LOJLOL� LúOHP�PDOL\HWOHUL�\HUHO�LúOHP�PDOL\HWOHULQGHQ�GDKD�\�NVHNWLU�YH�LKUDFDW�E�\�PHVL�
|]�� LWLEDUL\OH� ULVNOLGLU�� 6|]� NRQXVX� IDUNOÕOÕNODU� VDWÕú� DQODúPDODUÕQÕQ� IDUNOÕ�
\RUXPODQPDVÕQD� QHGHQ� RODUDN�� DQODúPD]OÕNODUD� YH� LúOHP� ]RUOXNODUÕQD� \RO� DoDU��
'ROD\ÕVÕ\OD� ILUPDODU� N�OW�UHO� YH� IL]LNVHO� RODUDN� \DNÕQ� SD]DUODUOD� LKUDFDWD� EDúODU� �3HQJ�
YG��� ����������� øúOHP� PDOL\HWL� \DNODúÕPÕQÕ� NXOODQDUDN� ILUPD� E�\�NO�÷�� LOH� LKUDFDW�
\R÷XQOX÷X� DUDVÕQGDNL� LOLúNLQLQ� D\QÕ� \|QO�� ROPDVÕ� EHNOHQPHNWHGLU�� øKUDFDW� LOLúNLOHUL�
\DEDQFÕ� SD]DUODUGD� \DWÕUÕP� JHUHNWLUHELOLU� YH� EX� SD]DUODUGD� EHOLUVL]OLN� GH� ID]OD� ROGX÷X�
LoLQ��EXQX�DúPDN� LoLQ�NXUXODFDN�KL\HUDUúLN�\DSÕODUD�N�o�N� ILUPDODUÕQ�HULúLPL�P�PN�Q�
ROPD\DELOLU�� 'Õú� SD]DUODUÕQ� JHQLúOHWLOHUHN� RUWDN� KDUFDPDODUÕQ� oRN� VD\ÕGD� �ONH\H�
\D\ÕOPDVÕ�GD�VD÷ODQPDOÕGÕU��0DMRFFKL�YG���������72). 

øúOHP� PDOL\HWL� DQDOL]L� VD\HVLQGH� SHN� oRN� DUDúWÕUPDFÕ� UHNODP�� GD÷ÕWÕP�� NLúLVHO�
VDWÕú� JLEL� SD]DUODPD� IDDOL\HWOHULQLQ� QH� ]DPDQ� ILUPD� LoLQGH� E�W�QOHúWLULOHFH÷LQL�
LQFHOHPLúWLU�� %HOLFK� YH� 'XELQVN\� ������� EHQ]HU� úHNLOGH�� LúOHP� PDOL\HWL� \DNODúÕPÕ�
çerçevesinde�N�o�N�|OoHNOL�ILUPDODUÕQ�|UJ�W�LoL�YH\D�GÕú�ND\QDNODUGDQ�ELOJL�ND]DQÕPÕQÕ�
HWNLOH\HQ� RODVÕ� IDNW|UOHUL� LQFHOHPLú�� ILUPDQÕQ� \|QHWLP� VWUDWHMLVL�� �U�QOHUL�� SD]DUGDQ�
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X]DNOÕ÷Õ�YH�oDOÕúDQODUÕQÕQ�XOXVODUDUDVÕ�WHFU�EHVLQLQ�LoVHO�ELOJL�ND\QDNODUÕQÕQ�NXOODQÕPÕQÕ�
etkiOHGL÷LQL�WHVSLW�HWPLúWLU� 

øúOHP�PDOL\HWL� WHRULVLQLQ� WHPHOLQGHNL�IÕUVDWoÕOÕN�NDYUDPÕ��E�\�N�|Oo�GH�ELOJLQLQ�
VDNODQPDVÕ� YH\D� \DQOÕú� NXOODQÕOPDVÕ� JLEL� GDYUDQÕúODUÕ� LoHUGL÷L� LoLQ� EX� WHRULQLQ� |]�QGH�
ELOJL� |QHPOL� \HU� WXWPDNWDGÕU�� .LOOLQJ� ������� ]ÕPQL� ELOJL� WUDQVIHULQLQ� \DWÕUÕPD� GD\DOÕ�
LOLúNLOHUGH� GDKD� L\L� JHUoHNOHúWL÷LQL� ELOGLUPLúWLU� �<DQ�� ���������� 0DOKRWUD� ���������-

������ LúOHP� PDOL\HWL� WHRULVL� LOH� IÕUVDWoÕOÕN� PHVHOHVLQH� \DNODúPDQÕQ� VDNÕQFDVÕQD� LúDUHW�
HWPHNWH� YH� ELOJL\L�� W�UOHUL�� WXWXOGXNODUÕ� \HU� YH� KL]PHW� �UHWLP� V�UHFLQH� NDWÕOPD� úHNOLQH�
J|UH�GDKD�GHULQOHPHVLQH�LQFHOHPHN�JHUHNWL÷LQL�V|\OHPHNWHGLU��%LOJL��VDGHFH�EDVLW�WHNQLN�
ELOJL\OH� VÕQÕUOÕ� NDOPDPDNWD�� WHNQLN� ELOJLQLQ� X\JXODPDVÕQD� LOLúNLQ� NLúLVHO� WHFU�EHOHU��
WDNÕP� RODUDN� oDOÕúPD� WHFU�EHVL�� \|QHWLPVHO� NQRZ-how, öUJ�WOHQPH\H� LOLúNLQ� ELOJLOHU��
|QFHNL� LOLúNL� YH� ED÷ODQWÕODU�� SD]DU� YH� P�úWHULOHU� KDNNÕQGDNL� ELOJLOHU� ELU� E�W�Q� RODUDN�
NRPSOHNV�ELU�D÷D� G|Q�úPHNWH� YH� EXQXQ� VRQXFXQGD�� V|]� NRQXVX�GHQH\LPVHO�ELOJLOHULQ�
IÕUVDWoÕOÕN� WHKOLNHVLQH� PDUX]� NDOPD� ULVNL� D]DOPDNWDGÕU�� 'ROD\ÕVÕ\OD� XOXVODUDUDVÕODúPD�
V�UHFLQGHNL� NDUDUODUGD� IÕUVDWoÕOÕ÷ÕQ� PLQLPXP� G�]H\GH� WXWXODELOPHVL� LoLQ� ELOJLQLQ�
RODELOGL÷LQFH�GHQH\LPVHO�YH�]ÕPQL�\DSÕGD�ROPDVÕ�JHUHNLU� 

øúOH\Lú� PHNDQL]PDVÕQÕQ� NROD\� DQODWÕPÕ� QHGHQL\OH� SRS�OHU� ELU� oHUoHYH� VXQDQ�
LúOHP�PDOL\HWL�WHRULVL��IÕUVDWoÕ�GDYUDQÕúD�LOLúNLQ�YDUVD\ÕPODUÕ�YH�LOLúNL�QRUPODUÕQÕ�GLNNDWH�
DOPDGDNL� ]D\ÕIOÕ÷Õ� QHGHQL\OH� HOHúWLULOPHNWHGLU��%XQODUD� HN� RODUDN� VDGHFH� WRSODP� LúOHP�
PDOL\HWLQL� PLQLPL]H� HWPH\H� RGDNODQPDVÕ�� UHNDEHWoL� NRQXPXQ�� PHPQXQL\HWLQ� YH�
koordinasyonun iyiOHúWLULOPHVL� JLEL� GL÷HU� VWUDWHMLN� DPDoODUÕQ� SHN� |QHPVHQPHPHVL�
DoÕVÕQGDQ� GD� HOHúWLUL� DOPDNWDGÕU� �=KDQJ� YG��� ��������-567). Parkhe (1993) ulusal 

IDUNOÕOÕNODUD�ED÷OÕ�RODUDN�\|QHWLFLOHULQ�IÕUVDWoÕ�GDYUDQÕúODUÕQÕQ�IDUNOÕOÕN�J|VWHUHFH÷LQL�GLOH�
getirirken, Shane ������� J�YHQ� VHYL\HVL\OH� LOJLOL� XOXVDO� IDUNOÕOÕNODUÕQ�� LúOHP� PDOL\HWL�
DOJÕODPDVÕQÕ� YH� GROD\ÕVÕ\OD� LoVHOOHúWLUPH� DU]XVXQX� HWNLOH\HFH÷LQL� |QH� V�UPHNWHGLU�
�0DNLQR� YH�1HXSHUW�� ����������� $\UÕFD� LúOHP�PDOL\HWOHULQL� |OoPHN� YH� WDKPLQ� HWPHN�
oR÷X� NH]� ]RUGXU� YH� EX� QHGHQOH� DUDúWÕUPDFÕODU� ILUPDODUÕQ� ND\QDN� YH� \HWHQHNOHULQL�
SD\ODúPD\D� LOLúNLQ� V|]OHúPH� ULVNLQL�� DUDúWÕUPDODUÕQGD� LúOHP� PDOL\HWOHULQLQ� \HULQH�
NXOODQPDNWDGÕU��5DQGR\�YH�'LEUHOO����������-141). 

*DWLJQRQ� YH� $QGHUVRQ� ������¶LQ� ���� oRNXOXVOX� ILUPDQÕQ� ��� \ÕO� ER\XQFD� GÕú�
SD]DUD� JLULú� NDUDUODUÕQÕ� LQFHOHGL÷L� DPSLULN� DUDúWÕUPDVÕ�� LúOHP�PDOL\HWL� WHRULVLQH� GHVWHN�
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YHUHQ�EXOJXODU�HOGH�HWPLúWLU��%X�DUDúWÕUPD\D�J|UH�GÕú�SD]DUD�JLULú��$5-GE veya reklam 

\R÷XQ� ELU� LúOH� LOJLOL\VH� \D� GD� ILUPD� GÕú� SD]DUD� JLULúOH� LOJLOL� E�\�N� PLNWDUda tecrübe 

ND]DQPÕúVD��ILUPD�GR÷UXGDQ�\DWÕUÕPÕ�WHUFLK�HGHU��%XQXQ�\DQÕ�VÕUD�H÷HU�GÕú�SD]DUD�JLULú�
ULVNL� \�NVHN� YH\D� VRV\RN�OW�UHO� RODUDN� X]DN� ELU� �ONH� LoLQ� V|]� NRQXVX� LVH�� \D� GD� GÕú�
SD]DUGD�\DEDQFÕODUÕQ�P�ONL\HW�KDNNÕQD�LOLúNLQ�\DVDO�NÕVÕWODPDODU�YDU�LVH�ILUPD�RUWDNOÕ÷Õ�
tercih edecektir (Kotabe ve Helsen, 1998:250). 

���������øoVHOOHúWLUPH��,QWHUQDOL]DWLRQ��7HRULVL 
)LUPDQÕQ� OLVDQV� DQODúPDODUÕ� YH\D� V|]OHúPHOL� �UHWLP� \HULQH� QHGHQ� GÕú� SD]DUGD�

�UHWLP�WHVLVL�VDKLEL�ROXS�LúOHWWL÷LQL�DoÕNOD\DQ�LoVHOOHúWLUPH�WHRULVL, bunu yaparken büyük 

|Oo�GH� LúOHP� PDOL\HWL� DQDOL]OHULQGHQ� \DUDUODQGÕ÷Õ� LoLQ� 0DGKRN� ������� YH� 5XJPDQ�
������� WDUDIÕQGDQ� LúOHP�PDOL\HWL� WHRULVL\OH�D\QÕ�NDEXO�HGLOPHNWHGLU��&XOSDQ� ������� LVH�
LoVHOOHúWLUPH� WHRULVLQL�� LúOHP�PDOL\HWL� WHRULVLQLQ� oRNXOXVOX� ILUPDODUOD� LOJLOL� ELU� X]DQWÕVÕ�
RODUDN�J|UPHNWHGLU��øoVHOOHúWLUPH�WHRULVL��V|]OHúPHQLQ�P�]DNHUH��L]OHPH�YH�X\JXODPDQÕQ�
VD÷ODQPDVÕ�JLEL�PDOL\HWOHULQGHQ�ROXúDQ� LúOHP�PDOL\HWOHUL�\�NVHN�ROGX÷XQGD��GR÷UXGDQ�
\DWÕUÕPODUÕQ� YH\D� RUWDN� JLULúLPOHULQ� WHUFLK� HGLOHFH÷LQL� YDUVD\PDNWDGÕU� �(NHOHGR� YH�
6LYDNXPDU�� ��������� &XOSDQ�� ���������� 3D]DUÕQ� HWNLQ� ROPDGÕ÷Õ� \DQL� LúOHP�
PDOL\HWOHULQLQ� \�NVHN� ROGX÷X�� �U�Q� YH� NQRZ� KRZ� DNÕúÕQD� LOLúNLQ� HQJHOOHULQ� ROGX÷X�
GXUXPODUGD�� SD]DU� DUDFÕODUÕ� \HULQH� LoVHO� \DSÕODUÕQ� NXOODQÕOPDVÕQÕ� VDYXQDQ� �7VDL� Ye 

Cheng, 2002:45-����EX�WHRUL\H�\|QHOLN�HOHúWLULOHU�LVH�úXQODUGÕU��.RJXW�YH�=DQGHU��������
LoVHOOHúWLUPH� WHRULVLQLQ�� GÕú� SD]DUD� JLUHQ� ILUPDQÕQ� GH÷HU� \DUDWPDVÕQGDQ� oRN� LúOHP�
PDOL\HWOHULQLQ� PLQLPL]H� HGLOPHVLQH� RGDNODQGÕ÷ÕQÕ� LGGLD� HWPLúWLU�� +DOEXNL� GÕú� SD]DUD�
JLULú� \|QWHPOHULQLQ� GH÷HU� \DUDWPD� SRWDQVL\HOL� IDUNOÕ� RODFD÷ÕQGDQ�� LúOHP� PDOL\HWOHULQL�
PLQLPL]H� HGHUHN� HQ� L\L� JLULú� \|QWHPLQH� NDUDU� YHUPHN� GR÷UX� ROPD\DELOLU�� $\UÕFD�
DUDúWÕUPD��P�]DNHUH��V|]OHúPH�KD]ÕUOÕ÷Õ�� L]OHPH�JLEL�oHúLWOL� LúOHP�PDOL\HWOHULQL�GLNNDWH�
alaUDN� JHUoHNOHúWLULOHFHN� NDSVDPOÕ� ELU� DUDúWÕUPD� LVH� PXKWHPHOHQ� GH÷HU� \DUDWPD�
SRWDQVL\HOL� YH\D� EHNOHQHQ� �UHWLP� PDOL\HWOHULQL� |OoHQ� DUDúWÕUPDODUD� J|UH� GDKD� ]RU�
\DSÕODFDNWÕU�� .RJXW� YH� =DQGHU� ������� WDUDIÕQGDQ� LOHUL� V�U�OHQ� LNLQFL� ELU� HOHúWLUL� LVH�
LoVHOOHúWLUPH� WHRULVLQLQ� ILUPD\D� |]J�� PHYFXW� DYDQWDMODUGDQ� \DUDUODQPD\Õ� ID]OD�
YXUJXODGÕ÷Õ�YH�\HQLOHULQL�JHOLúWLUPH\L� LKPDO�HWWL÷LGLU��gUQH÷LQ�EX� WHRULQLQ�GLNNDW�HWWL÷L�
IÕUVDWoÕOÕN� ROPDVD� ELOH�� GR÷UXGDQ� \DWÕUÕP� \HULQH� OLVDQV� DQODúPDVÕ� WHUFLK� HGLOGL÷LQGH��
ILUPDQÕQ� VDKLS� ROGX÷X� ]ÕPQL� ELOJLQLQ� ERúD� JLWPH� ULVNL� YDUGÕU�� ho�QF�� HOHúWLUL� LVH��
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WHRULQLQ� ELUH\VHO� LúOHPOHUH� RGDNODQGÕ÷Õ� DPD� VSHVLILN� ELU� SD]DUD� JLULú� YH\D� WHNQRORML�
WUDQVIHUL�NDUDUÕQÕQ�GDKD�NDSVDPOÕ�ELU�RUWDPGD�DOÕQGÕ÷ÕGÕU���9HUEHNH����������-505). 

$PSLULN� DUDúWÕUPDODUGD� \D\JÕQ� RODUDN� NXOODQÕODQ� EX� WHRUL� OHKLQGH� EXOJXODU�
PHYFXWWXU�� gUQH÷LQ�� WHRUL� oHUoHYHVLQGH� LKUDFDWOD� LOJLOL� RODUDN�� RUWD� JHOLU� VHYL\HVLQGHNL�
�ONHOHUGHNL� LPDODWoÕ� ILUPDODUÕQ� \XUWGÕúÕQD� DWWÕNODUÕ� LON� DGÕPGD� GLNNDW� YH� ND\QDNODUÕQÕ�
LKUDFDWÕQ�LoVHOOHúWLUPHVLQH�RGDNODGÕNODUÕ�J|]OHQPLúWLU��&DPSD�YH�*XLOOHQ������������� 

���������.D\QDN�%D÷ÕPOÕOÕ÷Õ��5HVRXUFH�'HSHQGHQFH��7HRULVL 
øKUDFDW�PRGHOOHULQLQ�JHOLúWLULOPHVL�YH�WHVW�HGLOPHVL�LoLQ�]HQJLQ�ELU�WHRULN�oHUoHYH�

VXQDQ� �'KDQDUDM� YH�%HDPLVK�� ���������� YH�PDQWÕ÷Õ� LOH� DQODúÕOPDVÕ� NROD\� RODQ� �3HQJ��
2001:803-������ 3IHIIHU� YH� 6DODQFLN� ������¶LQ� |QF�O�÷�Q�� \DSWÕ÷Õ� ND\QDN� ED÷ÕPOÕOÕ÷Õ�
WHRULVLQH� J|UH�� ELU� ILUPDQÕQ� IL]LNVHO�� LQVDQL� YH� |UJ�WVHO� ND\QDNODUÕ� H÷HU� GH÷HUOL�� D]�
EXOXQXU��LNDPH�HGLOHPH]�YH�WDNOLW�HGLOHPH]�LVH�ILUPDQÕQ�V�UG�U�OHELOLU�UHNDEHW�DYDQWDMÕ�
ND\QD÷Õ�KDOLQH�JHOLUOHU��$QFDN�µND\QDNODUÕQ�|]J�QO�÷�¶�DYDQWDM�VD÷ODGÕ÷Õ�JLEL�ILUPDQÕQ�
EX� ND\QDNODUÕ� \HQL� X\JXODPDODUD� WUDQVIHU� HWPH� \HWHQH÷LQL� GH� NÕVÕWOD\DELOLU�� )LUPDQÕQ�
SD]DU� ELOJLVL�� WHNQRORML�� W�NHWLFL� WHUFLK� YH� WXWXPODUÕ�� EX� ND\QDNODUGD� GH÷LúLNOL÷H� \RO�
açabilir (Yan, 2000:73; Athanassiou ve Nigh, 2000:473; Silverman, 1999:1110). 

)LUPDQÕQ� UHNDEHW�DYDQWDMÕ�YH�SHUIRUPDQVÕQÕ�EHOLUOH\HQ�V|]�NRQXVX�ND\QDNODU�� ILUPDQÕQ�
E�W�Q� YDUOÕNODUÕ�� EHFHULOHUL�� |UJ�WVHO� V�UHoOHUL�� WXWXPODUÕ� bilgisi, tecrübesi ve 

WHNQRORMLVLQL�NDSVDU��0RLQJHRQ�YG�� ������¶H�J|UH��EHFHULOHU� LOH�ILUPDQÕQ�IDDOL\HWOHULQLQ�
HWNLQOL÷LQL� YH� SHUIRUPDQVÕQÕ� V�UHNOL� L\LOHúWLUHELOPH� YH� EX� DPDoOD� ND\QDNODUÕQÕQ�
\D\ÕOÕPÕQÕ�JHUoHNOHúWLUHELOPH�\HWHQH÷L�DQODúÕOÕU��8VVDKDZDQLWFKDNLW�����������)LUPDODUÕQ�
SD]DU� \|QO�� GDYUDQÕúODUÕ� LOH� VWUDWHMLN� HVQHNOLNOHUL�� SD]DUODPD� ND\QDNODUÕ� LoLQGH�
J|U�OHELOLU� �8VVDKDZDQLWFKDNLW�� ���������� øKUDFDW� OLWHUDW�U�QGH� HQ� oRN� RGDNODQÕODQ�
ND\QDNODU��JHQHOOLNOH�ILUPD�E�\�NO�÷��LOH�|Oo�OHQ�|UJ�WVHO�ND\QDNODUGÕU��0DMRFFKL�YG���
����������� <|QHWLFLOHU� GH� ILUPDQÕQ� |QHPOL� ND\QDNODUÕQGDQ� ELULVLGLU� �:HVWKHDG� YG���
����E�����7HNQRORMLN� ND\QDNODUGDQ� LVH� |]HOOLNOH� �U�Q� YH� V�UHo� \HQLOLNOHULQLQ� ILUPDQÕQ�
LKUDFDW�GDYUDQÕúÕQD�HWNLVL�EHOLUOHQPLúWLU��5RGULJXH]�YH�5RGULJXH]���005:551).  

.D\QDN� ED÷ÕPOÕOÕ÷Õ� WHRULVL� ILUPD\D� |]J�� IDNW|UOHULQ� LKUDFDW� H÷LOLPLQL�
EHOLUOHGL÷LQL� YDUVD\DU� YH� WHRUL�� ILUPD� E�\�NO�÷��� ILUPD� WHFU�EHVL�� ILUPD� EHFHULOHUL� YH�
SD]DUODPD� VWUDWHMLOHULQLQ� LKUDFDW� SHUIRUPDQVÕQD� HWNLVLQL� LQFHOHU� �/DGR� YG��� ������������
$QFDN�EX�GH÷LúNHQOHULQ�LKUDFDW�SHUIRUPDQVÕQD�HWNLVLQH�LOLúNLQ�DPSLULN�VRQXoODU�WXWDUVÕ]�
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YH�GD÷ÕQÕN�RODUDN�GH÷HUOHQGLULOPHNWHGLU��)UDQFLV�YH�&ROOLQV-Dodd, 2000:85). Kaynaklar 

LKUDFDW� \DSPD� H÷LOLPLQH� HWNLGH� EXOXQXU�� )LUPD� JHUHNOL� ND\QDNODUÕQ� KHSVLQL� \HUHO�
pa]DUODUGDQ�VD÷OD\DPDPD�GXUXPXQGD��GÕú�SD]DUODUD�JLUPH\L�LVWH\HELOLU��%ORRGJRRG�YG��
�������\HQL�ELU�JLULúLPLQ�\DEDQFÕ�SD]DUODUD�JLULú�\HWHQH÷LQLQ��ILUPDQÕQ�PDGGL�YH�PDGGL�
ROPD\DQ�ND\QDN�VWRNODUÕ\OD�GR÷UXGDQ�LOLúNLOL�ROGX÷XQX�LGGLD�HWPHNWHGLU��:HVWKHDG�YG���
2001).   

.D\QDN�ED÷ÕPOÕOÕ÷Õ�WHRULVL�.2%ø¶OHULQ�XOXVODUDUDVÕ�IDDOL\HWOHULQL�DoÕNODPDNWD�GD�
ID\GDOÕGÕU�� )DK\� ������� LOH� /LHVFK� YH� .QLJKW� �������� .2%ø
OHULQ� E�\�N� UDNLSOHULQH�
NÕ\DVOD�� \DWÕUÕP� \DSDFDN� NÕVÕWOÕ� ND\QDNODUD� VDKLS� ROGX÷XQX� YH� EX� \�]GHQ� SD]DUD� JLULú�
HQJHOOHULQL� DúPDN� YH� UHNDEHW� DYDQWDMÕ� HOGH� HWPHN� LoLQ� GL÷HU� ILUPDODUÕQNLQGHQ� GDKD�
GH÷HUOL��QDGLU�EXOXQDQ��WDNOLW�HGLOPHVL�]RU�YH�LNDPH�HGLOHPH]�ELOJL�YH�EHFHULOHU�HGLQPLú�
ROPDODUÕ�JHUHNWL÷LQL�V|\OHPHNWHGLU��.XLYDODLQHQ�YG������������ 

)LUPDQÕQ� PHYFXW� ND\QDN ve becerileri yeni bilgi ve beceri üretme ve 

E�W�QOHúWLUPH� \HWHQH÷LQL� HWNLOHPHNWHGLU�� )LUPDQÕQ� PHYFXW� ELOJLVL�� \HQL� ELOJLQLQ� HWNLQ�
ELoLPGH� JHOLúWLULOPHVLQL� HWNLOHGL÷LQGHQ�� \HQL� EHFHULOHULQ� JHOLúWLULOPHVL�� PHYFXW�
EHFHULOHUOH�VÕQÕUOÕGÕU��'ROD\ÕVÕ\OD�ILUPDQÕQ�ND\QDN�YH�EHFHULOHULQLQ�LoHUL÷L�LOH�EX�ND\QDN�
YH� EHFHULOHULQ� JHOLúWLULOPHVL� DUDVÕQGD� VÕNÕ� LOLúNL� YDUGÕU� �0DUVK�� ��������� 6|]� NRQXVX�
ND\QDN� YH� EHFHULOHULQ� ELU� NÕVPÕ� ILUPDQÕQ� VDKLS� ROGX÷X� ELOJL� YH� ELOJL� �UHWPH� EHFHULVL�
ROGX÷X� LoLQ�ND\QDN�ED÷ÕPOÕOÕ÷Õ� WHRULVL�� LKUDFDW�SD]DU�ELOJLVLQH� ÕúÕN� WXWPDNWDGÕU��%DUQH\�
YH� =DMDF� ������� ELOJL� YH� ELOJL� ND\QDNODUÕQÕQ� VWUDWHMLN� ND\QDNODU� ROGX÷XQX� EHOLUWLUNHQ�
�-XOLHQ� YH� 5DPDQJDODK\�� ����������� <HRK� ����������� XOXVODUDUDVÕ� |÷UHQPHQLQ��
XOXVODUDUDVÕ� SD]DUODUGD� UHNDEHW� DYDQWDMÕ� VD÷ODPDN� LoLQ� NXOODQÕODELOHFHN� NDUPDúÕN� ELU�
ILUPD�ND\QD÷Õ�RODUDN�J|U�OHELOHFH÷LQL�V|\OHPHNWHGLU�� 

���������$÷��1HWZRUN��7HRULVL 
$÷� WHRULVLQH� J|UH� ILUPDODU� SD]DUODUÕQGD� NXUGXNODUÕ� YH� JHOLúWLUGLNOHUL� LOLúNLOHUOH�

GDKD� ID]OD� J�YHQ� YH� ELOJL� ND]DQÕU�� � LOJLOL� SD]DUODUD� RODQ� ED÷OÕOÕNODUÕ� J�oOHQLU�� 7HRUL\H�
J|UH� XOXVODUDUDVÕODúPD�� ILUPDQÕQ� DPDoODUÕ�� oHYUHVL� YH� UDNLSOHUL� oHUoHYHVLQGH� \HQL�
DYDQWDMODU�\DUDWPDN��]HUH�GÕú�SD]DUODUGD�LOLúNLOHU�JHOLúWLUPHVL�RODUDN�WDQÕPODQPDNWDGÕU��
)LUPDQÕQ� JHOLúPHVL� KHP� ILUPDQÕQ� KHP� GH� SD]DUODUÕQÕQ� \DQL� D÷ÕQÕQ� XOXVODUDUDVÕODúPD�
GHUHFHVLQH� ED÷OÕGÕU� �%RGXU� YH� 0DGVHQ�� ���������� 7RUQURVV� ������� ILUPDQÕQ� LoLQGH�
EXOXQDELOHFH÷L� D÷ODUÕ� VRV\DO� D÷ODU�� WHNQRORML� D÷ODUÕ�� E|OJHVHO� D÷ODU�� DOW\DSÕ� D÷ODUÕ��



 18 

NXUXPVDO�D÷ODU�YH�SD]DU�D÷ODUÕ�RODUDN�VÕQÕIODQGÕUPÕúWÕU��)OHWFKHU�YH�%DUUHWW�������������
$÷� WHRULVL� NDSVDPÕQGD� JHOLúWLULOHQ� PRGHOOHULQ� oR÷XQGD�� ELU� D÷Õ� ROXúWXUDQ� �o� oHúLW�
IDNW|UGHQ� EDKVHGLOLU�� $NW|UOHU�� DNWLYLWHOHU� YH� ND\QDNODU�� $÷GD� LOLúNL� NXUDQ� ILUPD��
P�úWHUL�� WHGDULNoL� YH� \HWNLOLOHU� DNW|UOHUL� ROXúWXUXUNen, bilgi ve kaynaklar mübadele 

HGLOHUHN� D÷GDNL� DNW|UOHULQ� NRQXPODUÕ� VD÷ODPODúÕU�� %X� P�EDGHOHOHU� VD\HVLQGH� ILUPDODU�
NDOÕFÕ�LOLúNLOHU�LOH�RUWDN�J�YHQ�JHOLúWLULU�YH��U�Q�LOH��UHWLP�\|QWHPOHULQL�ELUELULQH�X\GXUXU�
(Ghauri ve Holstius, 1996:75-����� $÷� WDQÕPODUÕ� LQFHOHQGL÷LQGH� P�EDGHOH� JLEL� VRV\DO�
LOLúNL� NDYUDPÕ� GD� |QH� oÕNPDNWDGÕU� YH� %HLMH� YH� *URHQHZHJHQ� ������¶\H� J|UH� D÷�
ROXúXPXQGD� VRV\DO� \|Q� |QHPOLGLU� �*KDXUL� YG��� ����������� .�o�N� ILUPDODUÕQ�
XOXVODUDUDVÕODúPDVÕQÕ�DoÕNODPDGD�LúH�\DUD\DQ�EX�WHRUL\H�J|UH��VRV\DO�Vermaye, güven ve 

LQVDQ� GH÷LúNHQOHUL�� ILUPD� YH� JLULúLPFLOHULQ� NDWPD� GH÷HU� \DUDWDQ� LOLúNLOHUL� VD\HVLQGH�
ILUPDQÕQ� KHP� N�o�NO�NWHQ� KHP� GH� SVLNRORMLN� PHVDIHGHQ� ND\QDNODQDQ� VRUXQODUÕQÕ�
PLQLPL]H� HWPHVLQH� \DUGÕPFÕ� ROXU� �5XWDVKRE\D� YH� -DHQVVRQ�� ����������� g]HOOLNOH 
JHOLúPHNWH� RODQ� �ONHOHUGHNL� oRN� VD\ÕGD� ILUPD�� LKUDFDW� SD]DUODPD� HQJHOOHULQL� DúPD\D�
\DUD\DQ� ELU� PHNDQL]PD� RODUDN� D÷ODUÕ� NXOODQPDNWDGÕU� �*KDXUL� YG��� �����������
*�Q�P�]GH� JLGHUHN� DUWDQ� ELoLPGH� D÷ODU�� LúELUOLNOHUL� YH� GL÷HU� VWUDWHMLN� RUWDNOÕNODU��
KL\HUDUúLN�|UJ�W� \DSÕODUÕQÕQ�\HULQH�JHoHUHN��.2%ø
OHU� LoLQ� UHNDEHW� DYDQWDMÕ� VD÷ODPDNWD�
YH� XOXVODUDUDVÕ� LúOHPOHUL� NROD\ODúWÕUPDNWDGÕU� �/LHVFK� YH� .QLJKW�� ����������� %XQXQOD�
EHUDEHU� D÷ODUÕQ� KHU� |OoHNWH� ILUPD� LoLQ� |QHPOL� ROGX÷X� DoÕNWÕU�� .D\QDN� P�EDGHOHVLQLQ�
JHUoHNOHúWL÷L� D÷ODU� D\QÕ� ]DPDQGD� ILUPDODUÕQ� VWUDWHMLN� NDUDUODUÕQÕ� HWNLOHU�� -RKDQVRQ� YH�
0DWWVVRQ� ������� ELU� ILUPDQÕQ� \HQL� SD]DUODUD� JLULúLQGHNL� EDúDUÕVÕQÕQ�� SD]DU� YH� N�OW�UHO�
|]HOOLNOHUGHQ� oRN� ILUPDQÕQ� D÷GDNL� NRQXPXQD� YH�PHYFXW� SD]DUODUÕ\OD� LOLúNLOHULQH� ED÷OÕ�
ROGX÷XQX� VDYXQPDNWDGÕU�� *HoPLú� DUDúWÕUPDODU� EHOLUVL]OL÷L� D]DOWPD\D� \DUD\DQ� D÷ODUÕQ�
SHUIRUPDQVOD� ROXPOX� LOLúNLVLQL� NXUPXú�� (OOLV� YH� 3HFRWLFK� ������� LVH� GÕú� SD]DUODUGD�
|]HOOLNOH�NR]PRSROLW�ED÷ODUÕ�RODQ�NDUDU�YHULFLOHULQ�GDKD�EDúDUÕOÕ�RODFD÷ÕQÕ�LGGLD�HWPLúWLU��
Babakus vd�� �������.2%ø¶OHULQ�\XUW�GÕúÕ�SD]DUODUGD� LKUDFDW�SHUIRUPDQVODUÕQÕ� DUWÕUDFDN�
RODQ� \HQL� D÷ODU� NXUPDVÕ� YH\D� PHYFXW� D÷ODUÕQÕ� J�oOHQGLUPHVL� LoLQ� GHYOHW� WDUDIÕQGDQ�
|]HQGLULOPHVL�JHUHNWL÷LQH�GLNNDW�oHNPLúWLU�� 

6RQXo�RODUDN�D÷� WHRULVLQLQ�DúDPDOÕ�XOXVODUDUDVÕODúPD�PRGHOOHULQGHQ�WHPHO�IDUNÕ�
YH\D�ID]ODOÕ÷Õ��ILUPDQÕQ�VWUDWHMLVLQLQ�oHúLWOL�D÷�LOLúNLOHULQGHQ�HWNLOHQHQ�ELU�GDYUDQÕú�NDOÕEÕ�
RODUDN�RUWD\D�oÕNWÕ÷ÕQÕ�|QH�V�UPHVLGLU� �5XQGK������������%DEDNXV�YG������������%XQX�
\DSDUNHQ� :HLVIHOGHU� ������¶LQ� EHOLUWWL÷L� JLEL� LúOHP maliyeti teorisinin merkezindeki 



 19 

SD]DU�YH�ILUPD�D\UÕPÕQÕ�EXODQÕNODúWÕUPDNWDGÕU��$[LQQ�YH�0DWWK\VVHQV�������������%LOJL�
ND]DQÕPÕ\OD�RODQ�\DNÕQ�LOLúNLVL��D÷�WHRULVLQLQ�\DNÕQ�JHoPLúWH�ROGX÷X�JLEL�JHOHFHN�LoLQ�GH�
GDKD�ID]OD�XPXW�YDDW�HWPHVLQH�\RO�DoPDNWDGÕU� 

���������øOLúNLVHO��5HODWLRQDO��3DUDGLJPD 

:LOVRQ� YH� 0ROOHU� ������� LOH� $PEOHU� ������� WDUDIÕQGDQ� WDQÕPODQDQ� LOLúNLVHO�
SDUDGLJPD\D� J|UH� SD]DU�� GH÷HU� \�NO�� LOLúNLOHUOH� GROX� ELU� D÷GÕU� �6W\OHV� YH� $PEOHU��
����������6W\OHV�YH�$PEOHU�������¶H�J|UH�LOLúNLVHO�\DNODúÕP��Lú�LOLúNLOHUL�D÷ÕQD�RGDNODQÕU�
YH�LKUDFDW�JHQLúOHPHVLQL��GL÷HU�ILUPDODUOD�LOLúNLOHULQ�DúDPDOÕ�RODUDN�JHOLúWLULOPHVL�RODUDN�
J|U�U� �/DGR� YG��� ����������� øOLúNLVHO� SDUDGLJPD\D� J|UH� RGDNODQÕODQ� EDúOÕFD� NRQXODU�
&XQQLQJKDP� ������¶H� J|UH� úXQODUGÕU�� � $OÕFÕODU� YH� VDWÕFÕODU� DUDVÕQGDNL� GDYUDQÕúVDO�
HWNLOHúLPOHU�� DOÕFÕ� YH�VDWÕFÕODU� WDUDIÕQGDQ�JHUoHNOHúWLULOHQ� J|UHYOHUGHNL� EHQ]HUOLNOHU�� KHU�
LNL�NHVLPLQ�GH�X\JXQ�WLFDUL�RUWDN�DUD\ÕúÕ��ELUELUOHULQH�ED÷ÕPOÕ�KDOH�JHOPH\H�LOLúNLQ�ULVNOHU�
YH� GH÷LúLP� PDOL\HWL� LOH� ELUELUOHULQLQ� GDYUDQÕúODUÕQGDQ� KDEHUGDU� ROPDODUÕ�� øOLúNLVHO�
paradigma ihracat faaliyetleri için önemlidir. Bunun nedeni Hallen ve Sandstrom 

������¶LQ� EHOLUWWL÷L� JLEL�� LKUDFDWÕQ� VDGHFH� PDO� YH� KL]PHWOHULQ� GH÷LO�� EXQXQ� \DQÕQGD�
JHUoHNOHúHQ� ELOJL�� VRV\DO� YH� PDGGL� ROPD\DQ� GL÷HU� YDUOÕNODUÕQ� P�EDGHOHVLQL� GH�
LoHUPHVLGLU�� øKUDFDW� |QFHVL� YH� JHUoHNOHúWLULOPHVL� VÕUDVÕQGD� JHUoHNOHúHQ� LOLúNLOHUL�
WHWLNOH\HQ� YH� HQJHOOH\HQ� oHúLWOL� IDNW|UOHU� LOH� ILUPDQÕQ� LKUDFDW� GDYUDQÕúÕQGDNL� WHPHO�
\DSÕODU� LOH� V|]� NRQXVX� LOLúNLOHULQ� ED÷ODQWÕVÕ� YH� EX� LOLúNLOHU� VD\HVLQGH� ILUPDQÕQ� LKUDFDW�
IDDOL\HWOHULQGHNL� oÕNDUÕQÕQ� NRUXQPDVÕ�� LKUDFDWOD� LOJLOL� RODUDN� LOLúNLVHO� SDUDGLJPDQÕQ�
LQFHOHGL÷L� oHúLWOL� EDúOÕNODUGÕU� � �/HRQLGRX�� ��������-������ /DJHV� YG�� ������� øQJLOL]�
LKUDFDWoÕ� ILUPDODUÕ� LOH� DOÕFÕODUÕ� DUDVÕQGDNL� LOLúNLQLQ� NDOLWHVL� �]HULQH� JHUoHNOHúWLUGLNOHUL�
DUDúWÕUPDODUÕQGD�� LOLúNL� NDOLWHVLQLQ� GDKD� L\L� ROPDVÕ� GXUXPXQGD� WDUDIODU� DUDVÕ� ELOJL�
SD\ODúÕPÕQÕQ��LOHWLúLP�NDOLWHVLQLQ��X]XQ�G|QHP�RGDNOÕOÕ÷ÕQ�YH�LOLúNLGHQ�PHPQXQ�ROPDQÕQ�
GDKD� �VW� VHYL\HOHUGH� JHUoHNOHúWL÷LQL� YH� LOLúNL� NDOLWHVLQLQ� LKUDFDW� SHUIRUPDQVÕ� LOH� D\QÕ�
\|QO���DQODPOÕ�ELU�LOLúNL�LoLQGH�ROGX÷XQX�WHVSLW�HWPLúWLU��/DJHV�����������-1048).  

8OXVODUDUDVÕ� IDDOL\HWWH� EXOXQDQ� ELU� ILUPDGD� SD]DUODPD� NDUPDVÕ� NDUDUODUÕ�
V�UHJHOHQ� HWNLOHúLPOHU� VRQXFXQGD� YH� VRQ� DúDPDGD� JHUoHNOHúPHNWHGLU�� $\UÕFD�
LKUDFDWoÕODU��HWNLOHúLPOHU�VRQXFX�GHQH\LPOH�JHOHQ�ELOJL\H�GDKD�oRN�GH÷HU�YHULU��øOLúNLVHO�
SDUDGLJPD\D� J|UH� LOLúNLOHU� YH� WHFU�EH�� DVOL� |QFHOL÷H� VDKLSWLU� YH� REMHNWLI� YHUL� YH�
analizlerle, yani ikincil verilerle desteklenir (Styles ve Ambler, 1994). Johanson ve 
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9DKOQH� ������¶ÕQ� EHOLUWWL÷L� JLEL� GDOJDOÕ� YH� LOHUL� WHNQRORML� VHNW|UOHULQGH� YH� GH� N�o�N�
|OoHNOL�ILUPDODU�LoLQ�NLúLVHO�LOLúNLOHU�YH�D÷ODUÕQ�|QHPL�GDKD�ID]ODGÕU��)UDQFLV�YH�&ROOLQV-
'RGG�� ������� .�o�N� |OoHNOL� ILUPDODU�� LOLúNL� LoLQGH� ROGXNODUÕ� E�W�Q� ILUPDODUÕQ� VDKLS�
ROGX÷X� ELOJL� YH� \HWHQHNOHUGHQ� \DUDUODQDUDN� \HQL� ELOJL� �UHWLUOHU� �/DPE� YH� /LHVFK��
1998:589).  

1.2.2.8. Endüstriyel Örgüt (Industrial Organization) Teorisi 

(QG�VWUL\HO� gUJ�W� 7HRULVL� ILUPDQÕQ� oHYUHVLQLQ� YH� LoLQGH� EXOXQGX÷X� VHNW|U�Q�
önemLQH� LúDUHW� HWPHNWHGLU�� 'Õú� oHYUH� úDUWODUÕ� YH� NÕVÕWODUÕ�� PDQHYUD� \DSPDN� LoLQ� �VW�
\|QHWLFLOHUH� oRN� D]� DODQ� EÕUDNÕU�� (WNLGH� EXOXQDQ� HQG�VWUL\HO� |]HOOLNOHUH� |UQHN� RODUDN�
VHNW|UGHNL�|OoHN�HNRQRPLVL��JLULú�HQJHOOHUL���U�Q�IDUNOÕODúWÕUPDVÕ�YH�E�W�QOHúPH�VHYL\HVL�
YHULOHELOLU�� (QG�VWUL\HO� gUJ�W� 7HRULVLQLQ� EDúOÕFD� G|UW� YDUVD\ÕPÕ� úXQODUGÕU�� 'Õú� oHYUH�
VXQGX÷X�IÕUVDW�YH�JHWLUGL÷L�NÕVÕWODPDODUOD�ILUPDQÕQ�VWUDWHMLVLQL�EHOLUOHU��%HOLUOL�ELU�VHNW|U�
YH\D�DOW�VHNW|UGH�UHNDEHW�HGHQ�ILUPDODU�EHQ]HU�ND\QDNODUD�YH�EXQD�ED÷OÕ�RODUak benzer 

stratejilere sahiptir. Firma stratejilerini uygulamak için gereken kaynaklar bir firmadan 

GL÷HULQH� WDúÕQDELOLU�� 6RQ� RODUDN�� VHNW|UH� JLUGLNWHQ� VRQUD� VWUDWHML� JHOLúWLULOPHVLQGH� ID]OD�
önemli rol oynamayan yöneticiler, firma için en iyisini elde etmek üzere rasyonel 

NDUDUODU� DOÕUODU�� 7HRUL\H� J|UH� XOXVODUDUDVÕ� IDDOL\HWOHULQGH� ILUPDODU� IDUNOÕ� P�ONL\HW�
stratejilerini bir arada kullanabilirler (Culpan, 2002:21). Ya da firma yöneticileri 

NRQWUROOHUL� GÕúÕQGDNL� YH\D� UDV\RQHO� HNRQRPLN� QHGHQOHU� \�]�QGHQ� XOXVODUDUDVÕ�
IDDOL\HWOHULQL� VÕQÕUODPDN� ]RUXQGD� NDODELOLUOHU�� 7HUVL� GXUXPGD� oHYUHVHO� úDUWODU�
XOXVODUDUDVÕODúPD\Õ�ILUPD�LoLQ�FD]LS�ELU�DOWHUQDWLI�KDOLQH�JHWLUGL÷LQGH��ILUPD�IDDOL\HWOHULQL�
VÕQÕU� |WHVLQH� WDúÕ\DELOLU��%DúDUÕ�YH�EDúDUÕVÕ]OÕNODU� VDGHFH� \|QHWLPLQ�HOLQGH olmayabilir. 

%X� NDGDU� EHOLUOH\LFL� RODQ� oHYUH� úDUWODUÕQD� |UQHN� RODUDN� GDOJDOÕ� WDOHS� \DSÕVÕ�� W�NHWLFL�
WHUFLKOHULQGHNL�GH÷LúLNOLNOHU�� �PHYFXW�YH\D�\HQL�UDNLSOHULQ�VWUDWHMLN�UHNDEHWL��VHNW|UGHNL�
|UJ�WOHULQ� |]HOOLNOHUL�� DQL� oHYUHVHO� úRNODU�� �U�Q� YH� V�UHo� \HQLOiklerinden kaynaklanan 

teknolojik belirsizlikler verilebilir (Burt vd., 2002:197; Knight, 1997:20; Culpan, 

2002:21). 

���������'XUXPVDOOÕN��&RQWLQJHQF\��<DNODúÕPÕ 
$úDPDOÕ�PRGHOOHULQ�DOGÕ÷Õ�\R÷XQ�HOHúWLULOHU�VRQUDVÕ�RUWD\D�DWÕODQ�\DNODúÕPODUGDQ�

birisi olan dXUXPVDOOÕN�\DNODúÕPÕQD�J|UH�ILUPDQÕQ�XOXVODUDUDVÕ�JHOLúLPL��oRN�oHúLWOL�SD]DU�
YH\D�ILUPD\D�|]J��IDNW|UH�ED÷OÕGÕU��'Õú�úDUWODUD�YH\D�\HUHO�SD]DU�IÕUVDWODUÕQD�ED÷OÕ�RODUDN�
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ILUPDODU�XOXVODUDUDVÕ� DúDPDODUÕ� DWOD\DELOLU� YH\D� \HUHO� SD]DUGDQ�X]DN�SD]DUODUD� JLUHELOir 
�5XQGK�������������'XUXPVDOOÕN�<DNODúÕPÕ�VHNW|U�YH�SD]DU�NRúXOODUÕQÕQ��ILUPD�|]HOOLN��
VWUDWHML�YH�EHFHULOHULQLQ�LKUDFDW�SHUIRUPDQVÕQD�RODQ�HWNLVLQL�\XPXúDWWÕ÷ÕQÕ�YDUVD\DU��/DGR�
vd., 2004:575; Francis ve Collins-'RGG������������%X�\DNODúÕPD�J|UH�KLoELU�Vtrateji her 

NRúXOGD� GL÷HUOHULQGHQ� �VW�Q� GH÷LOGLU�� 8\DUODPD� YH� VWDQGDUGL]DV\RQ� ELU� GHUHFH�
PHVHOHVLGLU�YH�SD]DUODPD�VWUDWHMLVL�Lo�YH�GÕú�NXYYHWOHUH�ED÷OÕGÕU��/DJHV�YH�0RQWJRPHU\��
������������'XUXPVDOOÕN�\DNODúÕPÕQÕQ�|QJ|UG�÷��úHNLOGH�LúOHWPH�YH�oHYUH�|]HOOLNlerini 

GLNNDWH� DODUDN� X\JXQ� ELU� \DSÕ� YH� LúOH\Lú� V�UHFL� JHOLúWLUHPH\HQ� |UJ�WOHU�� UHNDEHW�
HWNLQOLNOHULQGHNL�D]DOPD\D�ED÷OÕ�RODUDN�EHONL�GH�IDDOL\HWOHULQL�V�UG�UHPH\HFHN�GXUXPD�
JHOHFHNWLU� �.RoHO�� ����������� 'XUXPVDOOÕN� \DNODúÕPÕQGD� NRQWURO� LoLQ� Lo� ELOJL�
kaynaNODUÕQD� KDNLP� ROPDN� |QHPOLGLU� �<DQ�� ���������� %X� \DNODúÕPD� J|UH� PHYFXW�
NRúXOODUD�HQ�X\JXQ�VWUDWHMLQLQ�VHoLPL��EX�VHoLPH�HWNL�HGHQ�oRN�VD\ÕGD�IDNW|U�KDNNÕQGD�
ELOJL�VDKLEL�ROXQPDVÕQÕ�YH�EX�ELOJLQLQ�V�UHNOL�J�QFHOOHQPHVLQL�JHUHNWLULU�� 

����������.�UHVHO�'R÷DQ (Born Global) Firmalar 

$úDPDOÕ� XOXVODUDUDVÕODúPD� PRGHOOHULQH� NDUúÕ� LOHUL� V�U�OHQ� ELU� J|U�ú� LVH�
J�Q�P�]�Q� N�UHVHOOHúHQ� G�Q\DVÕQGD� oR÷X� ILUPDQÕQ� DUWÕN� N�UHVHO� GR÷GX÷X�� \DQL�
IDDOL\HWH�EDúODGÕNWDQ�NÕVD�V�UH�VRQUD�XOXVODUDUDVÕ�SD]DUODUD�DoÕOGÕ÷Õ�� VDWÕúODUÕQÕQ�önemli 

NÕVPÕQÕ� XOXVODUDUDVÕ� SD]DUODUGDQ� VD÷ODPD\Õ� G�ú�QG�÷�� YH\D� G�Q\D� SD]DUODUÕQÕ� NHQGL�
SD]DUÕ�RODUDN�J|UPH\H�EDúODGÕ÷Õ�JHUoH÷LGLU��.QLJKW�YH�&DYXVJLO�������
\D�J|UH��N�UHVHO�
GR÷DQ� úLUNHWOHULQ� oR÷DOPDVÕQÕQ� QHGHQOHUL� DUDVÕQGD�� QLú� �JHGLN�� SD]DUODUÕQ� DUWDQ�önemi, 

LOHWLúLP� WHNQRORMLOHULQGHNL� LOHUOHPH� YH� EXQXQ� GD� HWNLVL\OH� N�UHVHO� D÷ODUÕQ� YH�
LúELUOLNOHULQLQ� \D\JÕQODúPDVÕ� VD\ÕODELOLU� �0RHQ�� ����������� ����OÕ� \ÕOODUÕQ� EDúÕQGD�
LOJLQLQ�EDúODGÕ÷Õ�YH�.QLJKW� ������¶ÕQ�GRNWRUD� WH]L� LOH� FDQODQDQ�EX�DNÕPD�GHVWHN�YHUHQ�
aPSLULN� NDQÕWODU� oRN� VD\ÕGDGÕU�� gUQH÷LQ� %UXVK� ������� LQFHOHGL÷L� øQJLOL]� LPDODWoÕ�
.2%ø¶OHULQ����¶�Q�Q�IDDOL\HWOHULQLQ�LON�\ÕOÕQGD�XOXVODUDUDVÕ�IDDOL\HWH�EDúODGÕ÷ÕQÕ�WHVSLW�
HWPLúWLU��0RHQ� ������� \HQL� NXUXOPXú� 1RUYHoOL� LKUDFDWoÕODUÕ� LQFHOHGL÷L� DUDúWÕUPDVÕQGD��
�����VRQUDVÕ�NXUXODQ�ILUPDODUÕQ�RUWDODPD�LKUDFDW�SD\ÕQÕ�����RODUDN�EXOPXúWXU��0RHQ�YH�
6HUYDLV� ������� 1RUYHo�� 'DQLPDUND� YH� )UDQVD
GDQ� ���� ILUPD� LOH� JHUoHNOHúWLUGLNOHUL�
DUDúWÕUPDODUÕQGD�� NXUXOXúODUÕQGDQ� LWLEDUHQ� LNL� \ÕO� LoLQGH� LKUDFDWD� EDúOD\DQ� KHU� �o�
ülkedeNL� ILUPDODUÕQ�� GL÷HU� ILUPDODUGDQ� ROGXNoD� GDKD� \�NVHN� LKUDFDW� SD\ODUÕQD� VDKLS�
ROGX÷XQX�YH�GDKD�X]DNWD�YH�GDKD�oRN�VD\ÕGD��ONH\H�LKUDFDW�\DSWÕNODUÕQÕ�WHVSLW�HWPLúWLU��
.QLJKW� YH� &DYXVJLO� ������� ����OL� \ÕOODUÕQ� VRQXQGD� ELOH� N�UHVHO� GR÷DQ� ILUPDODUÕQNLQH�
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benzer XOXVODUDUDVÕODúPD� GDYUDQÕúÕ� |UQHNOHUL� EXOXQGX÷XQX� J|VWHUPLúWLU� �0RHQ� YH�
Servais, 2002:51-����� 0DGVHQ� YH� 6HUYDLV� ������� N�UHVHO� GR÷DQ� ILUPD� IHQRPHQLQLQ�
JHOHQHNVHO� WHRULOHUOH� DQODúÕOPDVÕQÕQ� J�o�ROGX÷XQX�� D÷� WHRULVL� JLEL� GDKD� \HQL� YH� X\JXQ�
WHRULN�\DNODúÕPODUÕQ�EHQLPVHQHELOHFH÷LQL�|QH�V�UP�úW�U��0RHQ������������ 

1.2.2.11. Bilgi Temelli (Knowledge-based) Teori 

)LUPDODUÕQ� YDUOÕN� QHGHQLQL� YH� ELU� NÕVPÕQÕQ� GL÷HUOHULQGHQ� QHGHQ� GDKD� L\L�
SHUIRUPDQV�J|VWHUGL÷LQL�DoÕNODPD\D�oDOÕúDQ�ELOJL�WHPHOOL�WHRUL��ILUPDODUÕ�ELOJLQLQ sosyal 

WRSOXOXNODUÕ� RODUDN� J|U�U�� )LUPDODU� |÷UHQPH� YH� ELOJL\L� NXOODQPD� \HWHQHNOHULQH� GD\DOÕ�
RODUDN� UHNDEHW� HGHUOHU�� %LOJL�� ILUPDODUÕQ� HQ� VWUDWHMLN� ND\QD÷ÕQÕ� ROXúWXUXU� YH� ELOJL�
ND\QDNODUÕQGDNL�KHWHURMHQOLN��ILUPDODU�DUDVÕ�SHUIRUPDQV�GH÷LúNHQOL÷LQL�GH�DoÕNOar. Bilgi 

\|QHWLPL\OH�ILUPD�VWUDWHMLN�DPDoODUÕQD�XODúPD\D�\DUGÕPFÕ�RODFDN�HQWHOHNW�HO�YDUOÕNODUÕQÕ�
JHOLúWLULU� YH� NXOODQÕU�� 7HRUL\H� J|UH� ELOJLQLQ� HOGH� HGLOPHVLQGHNL� DVOL� PHNDQL]PD�
|÷UHQPHGLU��)LUPDODU�PHYFXW�ELOJLOHULQL�NXOODQPDQÕQ�\DQÕ�VÕUD�GÕú�SD]DUODUD�|zgü yeni 

ELOJLOHUL� V�UHNOL� DUDúWÕUÕUODU�� %LUH\VHO� |÷UHQPH\H� HN� RODUDN� ELOJLQLQ� |UJ�W� LoLQGH�
SD\ODúÕPÕ� GD� |QHPOLGLU�� øKUDFDW� OLWHUDW�U�QGH� |÷UHQPH� YH� ELOJL� \D\ÕOÕPÕ� EHFHULOHULQLQ��
ILUPDQÕQ� RUWDPÕQD� X\XP� VD÷ODPDVÕQD� \DUGÕPFÕ� RODFDN� GH÷HUOL� UHNDEHW� DYDQWDMÕ�
kD\QDNODUÕ�ROGX÷X�NDEXO�HGLOPLúWLU��$NDGHPLN�RODUDN�oRN�VD\ÕGD�GLVLSOLQ�WDUDIÕQGDQ�LOJL�
J|UHQ� EX� WHRULQLQ� X\JXODPD\D� RODQ� \DQVÕPDVÕ�� |UJ�WOHUGH� ELOJL� \|QHWLPL�
IRQNVL\RQODUÕQÕQ� RUWD\D� oÕNPDVÕ�� GDQÕúPDQOÕN� ILUPDODUÕQÕQ� � ELOJL� \|QHWLPL� KL]PHWOHUL�
VXQPDVÕ�YH�NRQX\OD�LOJLOL�NLWDSODUÕQ�DUWÕúÕ�ELoLPLQGH�J|]�NPHNWHGLU��<L�YG����������-81; 

Morgan vd., 2003:288-292). 

%LOJL� WHPHOOL� WHRUL\OH� LOJLOL� J|]OHQHQ� ED]Õ� VRUXQODU� LVH� úXQODUGÕU�� gUJ�W�Q� ELOJL�
WHPHOLQLQ�� |UJ�W�Q� oHúLWOL� VHYL\HOHULQGHNL� IDUNOÕ� ELOJL� W�UOHULQGHQ� ROXúWX÷X� LGGLDVÕ�
DPSLULN� RODUDN� \HWHULQFH� WHVW� HGLOPHPLúWLU�� øNLQFL� RODUDN�� DUDúWÕUPDODU� JHQHOOLNOH� LOHUL�
WHNQRORML� VHNW|UOHULQGH� \DSÕOGÕ÷Õ� LoLQ� WHNQLN� YH�$5-*(�ELOJLOHUL�� SD]DU� RUWDPÕ\OD� LOJLOL�
ELOJLOHUH�J|UH�GDKD�oRN�|Q�SODQD�oÕNPDNWDGÕU��$\UÕFD�LKUDFDW��ED÷ODPÕQGD�NRQX\OD�LOJLOL�
PHYFXW�DUDúWÕUPDODU�\HWHUVL]GLU��0RUJDQ�YG������������� 

�����',ù�3$=$5$�*ø5øù�675$7(-ø6ø� 
8OXVODUDUDVÕ�IDDOL\HWH�EDúODPD�GXUXPXQGDNL�ILUPDODU�oRN�VD\ÕGD�NRQX�KDNNÕQGD�

NDUDU�DOPDN�GXUXPXQGDGÕU�YH�EX�NDUDUODUÕ� JHQHOOLNOH� KHU� GÕú�SD]DU� LoLQ�G�ú�Q�OHQ�KHU�
�U�Q� LoLQ� DOPDOÕGÕU�� %X� NDUDUODU� ùHNLO� ���¶GH� J|U�OG�÷�� �]HUH�5RRW� ������� WDUDIÕQGDQ�
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DoÕN�YH�QHW�ELU�ELoLPGH�RUWD\D�NRQPXúWXU��)LUPD�|QFHOLNOH�KHGHI��U�Q�YH�SD]DUÕ�VHoHFHN��
VHoLOHQ�SD]DUGDNL�KHGHI�YH�DPDoODUÕQÕ�EHOLUOH\HFHN��X\JXQ�ELU�YH\D�GDKD�ID]OD�GÕú�SD]DUD�
JLULú� \|QWHPL� VHoHFHN�� SD]DUODPD� NDUPDVÕQD� LOLúNLQ� NDUDUODUÕ� LoHUHQ� SD]DUODPD� SODQÕQÕ�
KD]ÕUOD\DFDNWÕU��ùHNLO� ����¶GHNL�PRGHO�PDQWÕNVDO�ELU�VÕUD�LoLQGH�EX�NDUDUODUÕQ�DOÕQGÕ÷ÕQÕ�
J|VWHUPHVLQH� UD÷PHQ��KHUKDQJL�ELU�DúDPDGDNL�VHoLPOHU�GL÷HU�DúDPDODUGD�GD�GH÷LúLNOLN�
JHUHNWLUHELOLU� YH\D� ILUPD� IDDOL\HWOHUL� VRQXFXQGD� EX� DúDPDODUÕQ� J|]GHQ� JHoLULOPHVL�
JHUHNHELOLU�� gUQH÷LQ� SD]DUODPD� SODQÕ� WDVDUODQÕUNHQ�� GÕú� SD]DUD� JLULú� \|QWHPLQGH� GH�
GH÷LúLNOLN� \DSPDN� JHUHNHELOLU�� 5RRW¶XQ� GLNNDW� oHNWL÷L� ELU� EDúka nokta da küçük 

ILUPDODUÕQ� GÕú� SD]DUD� JLULú� VWUDWHMLVL� EHOLUOHPHN� LoLQ� ND\QDN� YH� LPNDQODUÕQÕQ� \HWHUVL]�
ROGX÷XQX�G�ú�QPHOHULQLQ�KDWD�ROGX÷XGXU���5RRW������������ 

'Õú� SD]DUD� JLULú� OLWHUDW�U�� LQFHOHQGL÷LQGH�� PRGHOGHNL� DúDPDODUGDQ� ELULVL� RODQ�
yöntem seçiminiQ�� �]HULQGH� HQ� oRN� DUDúWÕUPD� \DSÕODQ� YH� LOJLOHQLOHQ� NRQX� ROGX÷X�
J|]�NPHNWHGLU�� )DUNOÕ� WHRULN� \DNODúÕPODU� oHUoHYHVLQGH�� GH÷LúLN� �ONHOHUGH�� IDUNOÕ�
E�\�NO�NWHNL� LúOHWPHOHULQ� VHoWLNOHUL� GÕú� SD]DUD� JLULú� \|QWHPOHUL�� EX� VHoLPH� HWNL� HGHQ�
IDNW|UOHU�YH�\DSÕODQ�VHoLPLQ�SHUIRUPDQV�EDNÕPÕQGDQ�VRQXoODUÕ�]HQJLQ�YH�]HQJLQ�ROGX÷X�
NDGDU�GD�GD÷ÕQÕN�ELU�OLWHUDW�U�ROXúWXUPXúWXU��'Õú�SD]DUD�JLULú�OLWHUDW�U�QGH�GLNNDWL�oHNHQ�
ELU�EDúND�QRNWD� LVH��XOXVODUDUDVÕODúPD\OD� LOJLOL� WHRULN�\DNODúÕPODUGDQ�YH�PHWRGRORMLGHQ�
kaynaklanan nedenOHUOH��LKUDFDW�LOH�GL÷HU�SD]DUD�JLULú�\|QWHPOHULQLQ�NÕ\DVODQPDVÕQÕQ�SHN�
ID]OD�\DSÕOPDGÕ÷Õ�JHUoH÷LGLU��%XQD�ED÷OÕ�RODUDN�GÕú�SD]DUD�JLULú�OLWHUDW�U�QGH�GR÷UXGDQ�
\DWÕUÕP�� RUWDN� JLULúLP� YH� V|]OHúPH\H� GD\DOÕ� \|QWHPOHU�� LKUDFDWD� NÕ\DVOD� GDKD�D÷ÕUOÕNWD�
HOH� DOÕQPDNWDGÕU�� %X� GXUXP� NÕVPHQ�� LKUDFDWÕQ� SUDWLNWHNL� |QHPLQH� SDUDOHO� RODUDN��
XOXVODUDUDVÕ� LúOHWPHFLOLN� OLWHUDW�U�QGH�\R÷XQ� LOJL� J|U�S�� D\UÕ�YH�NDSVDPOÕ�ELU� DUDúWÕUPD�
DODQÕ�KDOLQH�JHOPLú�ROPDVÕQD�GD�ED÷OÕ�RODELOLU�� 

-RKDQVVRQ� ������� SD]DUODPD� OLWHUDW�U�QGH� GÕú� SD]DUD� JLULúH� LOLúNLQ� G|UW� W�U�
DUDúWÕUPD� \|Q�� ROGX÷XQX� LGGLD� HWPHNWHGLU�� 6|]� NRQXVX� DUDúWÕUPD� DODQODUÕ� YH� EX�
DODQODUGD�HOH�DOÕQDQ�EDúOÕFD�NRQXODU�DúD÷ÕGDGÕU� 

1) 3D]DUD� JLULú� \|QWHPL�� dHúLWOL� WHRULN� \DNODúÕPODUÕ� NXOODQDUDN��
\|QHWLPLQ�IDUNOÕ�3*<¶OHUL�DUDVÕQGD�\DSWÕ÷Õ�VHoLP� 

2) 8OXVODUDUDVÕODúPD��8OXVODUDUDVÕODúPD�DúDPDODUÕ��|÷UHQPH�YH�N�OW�UHO�
\DNÕQOÕ÷ÕQ�XOXVODUDUDVÕODúPD\D�HWNLVL��N�UHVHO�GR÷DQ�ILUPDODU��YE� 
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3) øKUDFDW�� )LUPDQÕQ� øKUDFDWD� \RO� DoDQ� IDNW|UOHU�� SHUIRUPDQV� \|QO��
LKUDFDW�DUDúWÕUPDODUÕ��XOXVODUDUDVÕ�NXUXOXúODUÕQ�WLFDUHWH�HWNLVL��GÕú�SD]DU�
potansiyeli ölçümü, vb. 

4) Müzakereler�� 2ODVÕ� GD÷ÕWÕFÕ�� DOÕFÕ� YH� RUWDNODUOD� JHUoHNOHúWLULOHQ�
müzakereler, kültürün müzakerelere etkisi. 

 

 

<XNDUÕGDNL�PRGHOGH�\HU�DOPD\DQ�YH\D�DoÕNoD�LIDGH�HGLOPH\HQ�LNL önemli karar 

GDKD�YDUGÕU��'Õú�SD]DUODUD�QH�]DPDQ�YH�QH�|OoHNWH�JLULOHFH÷L��=DPDQODPD\OD�LOJLOL�RODUDN�
JHQHO� SUHQVLS�� QH� oRN� HUNHQ�� QH� GH� oRN� JHo� NDOÕQPDPDVÕ� JHUH÷LGLU�� 3D]DUD� LON� JLUHQ�
DYDQWDMODUÕ� �PDUND� ED÷OÕOÕ÷Õ� \DUDWPD�� GHQH\LPOH� PDOL\HWOHUL� G�ú�UPH�� P�úWHULOHU� LoLQ�
GH÷LúLP�PDOL\HWOHUL� \DUDWPD� YE��� ROGX÷X� JLEL�� SD]DUD� LON� JLUHQ� GH]DYDQWDMODUÕ� GD� �GÕú�
SD]DUGDNL� R\XQXQ� NXUDOODUÕQÕ� |÷UHQLUNHQ� KDUFDQDQ� oDED�� ]DPDQ� YH� SDUD�� P�úWHULOHUL�
H÷LWPH� JLEL� WXWXQGXUPD� YH� �U�Q�� SD]DUD� \HUOHúWLUPH� JLGHUOHUL� YH� \DSÕODQ� Eütün bu 

KDUFDPDODUÕQ� G�]HQOHPHOHULQ� GH÷LúPHVL\OH� ERúD� JLWPH� ULVNL�� V|]� NRQXVXGXU�� <DWÕUÕP�
|OoH÷L�NRQXVXQGD�LVH�ILUPD�DPDoODUÕ�YH�SD]DU�KDNNÕQGDNL�G�ú�QFHOHULQH�J|UH�HQ�X\JXQ�
|OoH÷L� VHoPHOLGLU�� gOoHN� VHoLPL� EHOLUOL� |Oo�GH� EHOLUOHQHQ� SD]DUD� JLULú� \|QWHPL\OH� de 

LOJLOLGLU�� 6HoLOHFHN� \|QWHP� YH� R� \|QWHP� GDKLOLQGH� ILUPDQÕQ� LOJLOL� SD]DUD� ED÷ODGÕ÷Õ�
ND\QDN�PLNWDUÕ�� ILUPDQÕQ� QH\L�� QDVÕO� EDúDUPDN� LVWHGL÷L� YH� LOJLOL� �ONH� SD]DUÕQGD� QH� URO�
R\QDPDN�LVWHGL÷L�KXVXVXQGD�ELOJL�YHULU��.�o�N�|OoHNOH�GÕú�SD]DUD�JLUHUHN�ILUPD�SD]DUÕ�

3D]DUD�JLULú�
yöntemi 
seçimi 
�øKUDFDW��

6|]OHúPH\H�
YH�<DWÕUÕPD�

GD\DOÕ�
yöntemler) 

Hedef ve 
DPDoODUÕ�

belirlemek 

Pazarlama 
SODQÕQÕ�

tasarlamak 
(fiyat, 

tutundurma, 
GD÷ÕWÕP��YE�� 

Ürün ve 
SD]DUODUÕ�

GH÷HUOHQGLUPHN�
ve hedef ürün / 
SD]DUÕ�VHoPHN 

Hedef 
Pazar 

*LULú�IDDOL\HWOHUL 

Kontrol sistemleri: 
)DDOL\HWOHUL�L]OHPHN���*LULú�
stratejisini gözden geçirmek 

ùHNLO�������8OXVODUDUDVÕ�3D]DUODUD�*LULú�6tratejisi (Kaynak: Root, 1994:23) 
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WDQÕPD\Õ�� EHOLUVL]OL÷L� D]DOWDUDN� HVQHNOL÷LQL� \�NVHN� WXWPD\Õ� LVWH\HELOLU�� $QFDN� SD]DUD�
E�\�N� |OoHNOL� ELU� JLULú�� ILUPDQÕQ� R� SD]DUGD� NDOÕFÕ� ROGX÷X�KXVXVXQGD� SD]DUGDNLOHUH� ELU�
mesaj verir (Hill, 2002:430-�����$NKWHU�������������gUQH÷LQ��+\XQGDL� ILUPDVÕQÕQ�Von 

]DPDQODUGD� 7�UNL\H� RWRPRWLY� SD]DUÕQGD� VDWÕúODUÕQÕ� DUWÕUPDVÕQÕQ� |QHPOL� ELU� QHGHQL��
ILUPDQÕQ�EX��ONHGHNL� WHVLV�YH�ED\LOHULQH�|QHP�YHUHUHN��SD]DUGD�NDOÕFÕ�ROGX÷X�PHVDMÕQÕ�
vermesidir. 

�������6|]OHúPH\H�YH�<DWÕUÕPD�'D\DOÕ�'Õú�3D]DUD�*LULú�<|QWHPOHUL 
FirmalarÕQ� �U�Q�� WHNQRORML�� \|QHWLP� JLEL� ND\QDNODUÕQÕQ� \DEDQFÕ� �ONHOHUH�

JLUPHVLQL�VD÷OD\DQ�NXUXPVDO�G�]HQOHPH��RODUDN�WDQÕPODQDQ��5RRW�����������GÕú�SD]DUD�
JLULú�\|QWHPOHUL�WHPHOGH��oH�D\UÕOÕU��øKUDFDW��V|]OHúPH\H�GD\DOÕ�\|QWHPOHU�YH�GR÷UXGDQ�
\DWÕUÕPD�GD\DOÕ�\|QWHPOHU��%X��o�JUXS�DOWÕQGD�oRN�VD\ÕGD�VSHVLILN�SD]DUD�JLULú�\|QWHPL�
\HU�DOPDNWDGÕU��%LU�EDúND�VÕQÕIODQGÕUPD�LVH�JLULú�\|QWHPOHULQL�LKUDFDW�YH�\XUW�GÕúÕ��UHWLP�
RODUDN� LNL� JUXSWD� WRSODPDNWÕU� �-HDQQH� YH� +HQQHVVH\�� ���������� 7HUSVWUD� YH� 6DUDWK\��
2000:375). Bu çaOÕúPD� NDSVDPÕQGD� |QFHNL� VÕQÕIODQGÕUPD� HVDV� DOÕQDFDN� YH� GÕú� SD]DUD�
JLULú�\|QWHPL�LIDGHVL�\HULQH�EXQGDQ�VRQUD�3*<�NÕVDOWPDVÕ�NXOODQÕODFDNWÕU��� 

3*<¶OHULQH� LOLúNLQ� VRQ� ]DPDQODUGD� \DSÕODQ� VÕQÕIODQGÕUPDODUGD�� -RKDQVVRQ�
����������¶ÕQ�EHOLUWWL÷L�JLEL�VWUDWHMLN�LúELUOLNOHUL�YH�,QWHUQHW�GH�\HU�DOPDNWDGÕU��$QFDN�EX�
DODQODUGD� KHQ�]� \HWHUOL� VD\ÕGD� DPSLULN� DUDúWÕUPD� YH� EXQD� ED÷OÕ� RODUDN� \HWHUOL� EXOJX�
ROPDGÕ÷Õ�V|\OHQHELOLU� 

8OXVODUDUDVÕ� SD]DUODPD� YH� GÕú� SD]DUD� JLULú� VWUDWHMLOHUL\OH� LOJLOL� NLWDSODUGD��
3*<¶OHULQL� VÕQÕIODQGÕUPDN� LoLQ� EDúOÕFD� LNL� IDNW|UGHQ� EDKVHGLOPHNWHGLU�� 0�ONL\HW� YH�
NRQWURO� GHUHFHVL�� /LVDQV� DQODúPDVÕQGDQ� RUWDN� JLULúLP� YH� GR÷UXGDQ� \DWÕUÕPODUD� GR÷UX�
ILUPDQÕQ�\XUW�GÕúÕ�IDDOL\HWL��]HULQGHNL�P�ONL\HW�YH�NRQWURO�VHYL\HVL�DUWDUNHQ��V|]OHúPH\H�
GD\DOÕ� 3*<¶OHUL� LoLQGH� OLVDQV� DQODúPDVÕQGDQ�� IUDQFKLVLQJ� YH� \|QHWLP� V|]OHúPHVLQH�
GR÷UX�NRQWURO�VHYL\HVL�DUWPDNWDGÕU��&HQJL]�YG�������������%HQ]HUL�ELU�VÕQÕIODQGÕUPD�GD�
\XUWGÕúÕQD� VDWÕODQ� �U�Q�Q� \HQL� YH� JLULOHQ� SD]DUÕQ� X]DN� ROPDVÕQD� J|UH� \DSÕOPDNWDGÕU��
gUQH÷LQ�� ILUPD�PHYFXW� �U�QOHUL\OH� \HUHO� SD]DUÕQD� EHQ]HU� SD]DUODUD� LKUDFDWOD� JLUHUNHQ��
\HQL� JHOLúWLUGL÷L� �U�QOHUL� X]DN� SD]DUODUGD� GR÷UXGDQ� \DWÕUÕP� LOH� �UHWLS�� VDWPD\Õ�
G�ú�QHELOLU��&HQJL]�YG������������� 

)LUPD�3*<�VHoLPLQGH�ILUPD�YH�VHNW|UH�|]J��oRN�VD\ÕGD�IDNW|U��GLNNDWH�DOÕU�YH�
kDUDUÕQÕ�EX�IDNW|UOHULQ�VHoLOHFHN�\|QWHPOH�QH�GHUHFH�X\XúWX÷XQX�J|]�|Q�QH�DODUDN�DOÕU��
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6|]�NRQXVX�EDúOÕFD�IDNW|UOHU�úXQODUGÕU��)LUPDQÕQ�ND\QDNODUÕ��JLUPH\L�G�ú�QG�÷��SD]DU�
VD\ÕVÕ�� EX� SD]DUODUGDNL� NDSVDPD� GHUHFHVL�� LOJLOL� SD]DU� YH\D� XOXVODUDUDVÕ� SD]DUODPD�
faDOL\HWL\OH�LOJLOL�ND]DQPD\Õ�DU]X�HWWL÷L�ELOJL�YH�GHQH\LP�LOH�NRQWURO�VHYL\HVL��\|QWHPLQ�
SD]DUODPD� YH� \|QHWLP� JLGHUOHULQGH� \RO� DoDFD÷Õ� DUWÕú� YH� JHUHNWLUGL÷L� \DWÕUÕP� PLNWDUÕ��
\|QWHPLQ�NXOODQÕOPDVÕ�LOH�VD÷ODQDELOHFHN�NDU�SRWDQVL\HOL��NDUúÕODúÕODELOHFHN�GÕú�VRrunlar, 

HNRQRPLN�YH�VL\DVL�ULVNOHU��GÕú�SD]DUGDNL�DOW\DSÕ��UHNDEHW�RUWDPÕ�LOH�\|QWHPGH�GH÷LúLNOLN�
\DSDELOPH� HVQHNOL÷L�� $\UÕFD� ILUPD� VHoHFH÷L� \|QWHPL� VDGHFH� �ONH� YH\D� SD]DU� ED]ÕQGD�
GH÷LO��H÷HU�\HWHUOL�E�\�NO�NWH\VH��U�Q�JUXEX�ED]ÕQGD�GD�NXOODQDELOLU��)DUNOÕ ülkelerde ve 

�U�Q� JUXSODUÕQGD� GH÷LúLN� 3*<¶OHUL� WHUFLK� HGHELOLU�� gUQH÷LQ�� +RQH\ZHOO� G�Q\D�
SD]DUODUÕQGD� EHú� IDUNOÕ� 3*<� NXOODQÕUNHQ�� *HQHUDO� (OHFWULF� ILUPDVÕ� VDGHFH� $%'�
SD]DUÕQGD�IDUNOÕ��U�Q�JUXSODUÕ�LoLQ�G|UW�D\UÕ�3*<�NXOODQPDNWDGÕU��7HUSVWUD�YH�6DUDWK\��
2000:374-377; Kotabe ve Helsen, 1998:246-249). 

)LUPDODU� XOXVODUDUDVÕ� SD]DUODUGD� NXOODQDFD÷Õ� 3*<¶OHULQL� VHoHUNHQ� DúD÷ÕGD�
DoÕNODQDQ��o� \DNODúÕPGDQ�ELULQL� VHoHELOLU� �5RRW����������-184; Cengiz vd., 2003:21). 

<XNDUÕGD� EDKVHGLOHQ� IDNW|UOHULQ� KHSVLQL� VLVWHPDWLN� ELoLPGH� GH÷HUOHQGLUHUHN�� HQ� GR÷UX�
\|QWHPL�EHOLUOH\HQ�ILUPDODUÕQ�VWUDWHMLN�\DNODúÕPÕ�EHQLPVHGL÷L�V|\OHQHELOLU�� 

1) 6DI�\DNODúÕP: )LUPD�JLUGL÷L�KHU�SD]DUGD�DOÕúÕN�ROGX÷X�\|QWHPL�NXOODQÕU�
YH� � HQLQGH� VRQXQGD� \D� DOÕúÕN� ROGX÷X�3*<� LOH� L\L� ELU� SD]DUÕ� HOLQGHQ�
NDoÕUÕU�\D�GD�ELU�SD]DUD�\DQOÕú�\|QWHPOH�JLUHU��6RQXo�RODUDN�GÕú�SD]DU�
IÕUVDWODUÕQÕ�W�P�\OH�GH÷HUOHQGLUHPH]� 

2) 3UDJPDWLN�\DNODúÕP��)LUPD�HQ�G�ú�N� ULVNOL�DPD�NDU�JHWLUHQ�\|QWHPL�
VHoHU�� 6HoLOHFHN� \|QWHPLQ� HQ� L\L� \|QWHP�ROPDVÕQD� JHUHN� \RNWXU�� LúH�
\DUDU� ROPDVÕ� \HWHUOLGLU�� %X� \DNODúÕPÕQ� VDNÕQFDVÕ�� ILUPDQÕQ� EHFHULOHUL�
LOH�GÕú�SD]DUÕQ�|]HOOLNOHULQL�HQ� L\L�ED÷GDúWÕUDQ�\|QWHPL�EXOPDN��]HUH�
yöneticileri güdülememesidir. 

3)  6WUDWHMLN� \DNODúÕP�� )LUPD� DPDoODUÕ� GR÷UXOWXVXQGD� W�P� DOWHUQDWLIOHUL�
VLVWHPDWLN� RODUDN� GH÷HUOHQGLULS�� EHOLUOL� ELU� G|QHPGH� HQ� ID]OD� NDUÕ�
getiren yöntemi seçer. PGY’leri öngörülen fayda ve maliyetleri 

EDNÕPÕQGDQ� JHOHFHN� EHOLUOL� ELU� G|QHP� LoLQ� NÕ\DVODQÕU�� 6WUDWHMLN�
\DNODúÕPÕ� X\JXODPDN� LoLQ� JHUHNHQ� ELOJLOHULQ� KHSVLQL� JHUoHN� KD\DWWD�
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bulabilmek zordur ama yine de bu yaNODúÕPÕ� X\JXODPD\D� oDOÕúPDN�
GDKD�L\L�JLULú�NDUDUODUÕ�YHULOPHVLQL�VD÷OD\DELOLU� 

dDOÕúPDQÕQ� EX� NÕVPÕQGD� V|]OHúPH\H� YH� \DWÕUÕPD� GD\DOÕ� GÕú� SD]DUD� JLULú�
\|QWHPOHUL�|QHPOL�YH�IDUNOÕ�QRNWDODUÕ\OD�NÕVDFD�HOH�DOÕQDFDNWÕU��%X�\|QWHPOHU�KDNNÕQGD�
hemen her uluslararaVÕ� LúOHWPHFLOLN�YH\D�XOXVODUDUDVÕ�SD]DUODPD�NLWDEÕQGD�GHWD\OÕ�ELOJL�
YHULOGL÷L�LoLQ�V|]�NRQXVX�\|QWHPOHULQ�oRN�NDSVDPOÕ�RODUDN�HOH�DOÕQPDVÕQD�EX�oDOÕúPDQÕQ�
DPDoODUÕ� GD� GLNNDWH� DOÕQDUDN� JHUHN� J|U�OPHPLúWLU�� %LU� VRQUDNL� NÕVÕPGD� LVH� LKUDFDW�
\|QWHPL�D\UÕ�ELU�EDúOÕN�DOWÕQGD�GHWD\OÕ�RODUDN�LQFHOHQHFHNWLU� 

���������6|]OHúPH\H�'D\DOÕ�'Õú�3D]DUD�*LULú�<|QWHPOHUL 
6|]OHúPH\H� GD\DOÕ� DQODúPDODU�� ELU� ILUPD� LOH� \DEDQFÕ� �ONHGHNL� ELU� EDúND� ILUPD�

DUDVÕQGDNL� VHUPD\H�\DWÕUÕPÕQD�GD\DOÕ� ROPD\DQ�X]XQ� V�UHOL� LOLúNLOHUGLU�� 6HUPD\H�\erine 

HVDV� RODUDN� ELOJLQLQ� WUDQVIHULQH� RODQDN� VD÷OD\DQ� V|]OHúPH\H� GD\DOÕ� DQODúPDODUGD�
JHQHOOLNOH� WHNQRORML��V�UHoOHU�� LVLP�KDNODUÕ�YH\D� LQVDQ�\HWHQH÷LQLQ� WUDQVIHUL� V|]�NRQXVX�
ROXU� �&DWHRUD� YH�*UDKDP�� ����������� 6|]OHúPH\H� GD\DOÕ� 3*<¶OHUL� NDSVDPÕQGD� OLVDQV�
DQODúPDODUÕ��IUDQFKLVLQJ�DQODúPDODUÕ��\|QHWLP�V|]OHúPHVL��V|]OHúPHOL��UHWLP�YH�DQDKWDU�
teslim projelerini sayabiliriz.  

�����������/LVDQV�$QODúPDODUÕ 
/LVDQV�DQODúPDODUÕQGD� OLVDQV�YHUHQ� �OLVDQV|U��SDWHQW�� WLFDUL� VÕU�� NQRZ�KRZ�YH\D�

PDUND� JLEL� WLFDUL� ELU� GH÷HUL�� ELU� EDúND� GH\LúOH� JHQHOOLNOH�PDGGL� ROPD\DQ� ELU� YDUOÕ÷ÕQÕ�
EHOLUOL� ELU� |GHPH� NDUúÕOÕ÷ÕQGD� OLVDQV� DODQD� �OLVDQVL\H�� NXOODQGÕUÕU� �5RRW�� ����������
Mutlu, 1999:101).  

'Õú� SD]DUODUD� JLUHUNHQ� OLVDQV� DQODúPDODUÕQÕ� WHUFLK� HWPHQLQ� GÕúD� DoÕODQ� ILUPD\D�
VD÷ODGÕ÷Õ�oHúLWOL�ID\GDODU�DUDVÕQGD�úXQODU�VD\ÕODELOLU��/LVDQV�DQODúPDODUÕ�YDVÕWDVÕ\OD�OLVDQV�
YHUHQOHU� WHNQRORMLOHULQGHQ� HN� ND]DQo� VD÷OD\DELOLU�� NDUúÕOÕNOÕ� OLVDQV� YHUPH� \ROX\OD�
EDúNDVÕQÕQ�DUDúWÕUPD�VRQXoODUÕQD�HULúHELOLU�� SDWHQW�YH� WLFDUL�PDUNDVÕQÕ�NRUX\DELOLU� YH\D�
buQODUGDQ� \RNVXQ� NDOPDGDQ� NDoÕQDELOLU�� � NRWD� YH\D� WDULIHOHU� JLEL� LKUDFDW� HQJHOOHULQL�
DúDELOLU�� GR÷UXGDQ� \DWÕUÕPODUD� NÕ\DVOD� GDKD� D]� VL\DVL� ULVN� DOÕU� YH� LKUDFDW� LOH� \DWÕUÕP�
NÕVÕWODPDODUÕ�ROGX÷XQGD�GÕú�SD]DUD�JLUPH�LPNDQÕ�EXOXU��%X�DYDQWDMODUÕQÕQ�\DQÕ�VÕUD�H÷Hr 

ILUPDQÕQ� VRQ� �U�Q�� KL]PHW� LVH�� GÕú� SD]DUGD� |QHPOL� PLNWDUGD� X\DUODPD� JHUHNWLUL\RUVD�
YH\D� KHGHI� SD]DUGDNL� VDWÕú� SRWDQVL\HOL� G�ú�N� YH� EHOLUVL]� LVH� OLVDQV� DQODúPDODUÕ� GL÷HU�
\|QWHPOHUH�NÕ\DVOD�WHUFLK�HGLOHELOLU��$\UÕFD�OLVDQV�DQODúPDVÕ�RUWDN�JLULúLP�YH�GR÷UXGan 
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\DWÕUÕPODUOD�EHUDEHU�VÕNoD�NXOODQÕODELOHQ�VRQ�GHUHFH�HVQHN�ELU�DUDoWÕU� �5RRW����������-

������/LVDQV�YHUHUHN�ILUPD�PDUNDVÕQÕ�EDúND��U�Q�NDWHJRULOHULQH�\D\DELOLU�YH�EDúNDODUÕQÕQ�
EX�PDUND\Õ� NXOODQPDVÕQGDQ� EHGDYD� UHNODP� JLEL� \DUDUODQDELOLU� �&HQJL]� YG��� ����:54). 

(÷HU� ILUPD� �UHWWL÷L� WHNQRORML\L� NXOODQPD\Õ� G�ú�QP�\RUVD�� OLVDQV� \ROX� LOH� SDUD\D�
çevirebilir (Kotabe ve Helsen, 1998:252-������$7	7�ILUPDVÕQÕQ�WUDQVLVWRU�WHNQRORMLVLQL�
Texas Instruments gibi firmalara lisans yoluyla vermesi gibi (Hill, 2002:436). 

LisaQV� DQODúPDODUÕQÕQ� WHUFLK� HGLOPHPHVLQH� \RO� DoDQ� oHúLWOL� QHGHQOHU� YH� ED]Õ�
GH]DYDQWDMODUÕ� LVH� úXQODUGÕU�� )LUPD� RODVÕ� \DEDQFÕ� NXOODQÕFÕODUD� FD]LS� JHOHFHN� ELU� WLFDUL�
GH÷HUH�VDKLS�ROPD\DELOLU��/LVDQV�YHUHQ��OLVDQV�DODQÕQ�SD]DU�SHUIRUPDQVÕQD�ED÷OÕ�NDOÕU�YH�
bunu i\LOHúWLUPHN� LoLQ� ID]OD� LPNDQÕ�\RNWXU��/LVDQV�YHUHQLQ�ND]DQFÕ�EHOLUOL� ELU�G�]H\GH�
NDOÕU�� LKUDFDW�YH\D�GR÷UXGDQ�\DWÕUÕPODUGD�ROGX÷X�JLEL�oRN�\�NVH÷H�oÕNPD�úDQVÕ�\RNWXU��
/LVDQV� DQODúPDVÕ� LOH� UDNLS� \DUDWÕODELOLU� YH� oR÷X� ]DPDQ� LQKLVDUL� �H[FOXVLYH�� KDNODU�
nedeni\OH� DQODúPD� V�UHVLQFH� OLVDQV� YHUHQLQ� D\QÕ� SD]DUD� EDúND� \ROODUOD� JLUPH� LPNDQÕ�
olmayabilir (Root, 1994:110-������ /LVDQV� YHULOGL÷LQGH�� VWDQGDUWODUÕQ� WXWWXUXODPDPDVÕ�
YH\D� LWKDO� �U�Q� ROPD� |]HOOL÷LQLQ� \RN� ROPDVÕ� JLEL� QHGHQOHUOH� OLVDQVD� NRQX� RODQ� �U�Q�
tüketicilerLQ� J|]�QGH� SUHVWLM� ND\EÕQD� X÷UD\DELOLU� �&HQJL]� YG��� ���������� $\UÕFD� HOGH�
HGLOHQ�NDUÕQ�|QHPOL�NÕVPÕQÕQ�OLVDQV�DODQ�ILUPDGD�NDOPDVÕ��OLVDQV�YHUHQ�E�\�N�ILUPDODUÕQ�
EDúND� �ONHOHUGHNL� VWUDWHMLN� VDOGÕUÕODUD� NDUúÕOÕN� YHUPHGH� GDKD� J�oV�]� NDOPDVÕQD� \RO�
DoPDNWDGÕU�(Hill, 2002:437). 

1.3.1.1.2. Franchising 

)UDQFKLVLQJ�� ELU� ILUPDQÕQ� �IUDQFKLVRU�� ELU� Lú� VLVWHPL� YH� RQD� ED÷OÕ� GL÷HU� ED]Õ�
KDNODUÕ�� IUDQFKLVHH� GHQLOHQ� ED÷ÕPVÕ]� ELU� ILUPD� YH\D� NLúL\H� OLVDQV� DQODúPDVÕ\OD�
YHUPHVLGLU�� %X� QHGHQOH� µLPWL\D]OÕ� OLVDQV� DQODúPDVÕ¶� RODUDN da isimlendirilmektedir. 

.RWDEH� YH� +HOVHQ� ������� LVH� IUDQFKLVLQJL� OLVDQV� DQODúPDVÕQÕQ� NX]HQL� RODUDN�
J|UPHNWHGLU�� *HQHOOLNOH� G�ú�N� VHUPD\H� YH� \HWHQHN� JHUHNWLUHQ� VHNW|UOHUGH� KL]PHW�
D÷ÕUOÕNOÕ� �U�QOHU� VXQDQ� ILUPDODUÕQ� �0F'RQDOG¶V��.)&��$YLV�� YE��� NXOODQGÕ÷Õ� Ye dünya 

oDSÕQGD�KÕ]OD�E�\�PHNWH�RODQ�EX�\|QWHPLQ�DYDQWDM�YH�GH]DYDQWDMODUÕ�� OLVDQV�DQODúPDVÕ�
ile benzerlik gösterir: $YDQWDMODUÕ��'Õú�SD]DUD�KÕ]OÕ�YH�G�ú�N�PDOL\HWOL�JLULú��D\UÕFDOÕNOÕ�
ELU�LPDMÕ�NRUX\DQ�VWDQGDUWODúPÕú�ELU�SD]DUODPD�\|QWHPL��EDúDUÕ�VDGHFH�RQODUÕQ�oDEDVÕQD�
ED÷OÕ� ROGX÷X� LoLQ� PRWLYDV\RQX� \�NVHN� IUDQFKLVH� DODQODU�� IUDQFKLVH� DODQODUÕQ� \HUHO�
ELOJLVLQGHQ� \DUDUODQPD� LPNDQÕ� YH� G�ú�N� VL\DVL� ULVN��'H]DYDQWDMODUÕ: Franchise verene 
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VÕQÕUOÕ� NDU� LPNDQÕ� VXQPDVÕ�� UDNLS� \DUDWPD� ULVNL�� IUDQFKLVH� DODQÕQ� \DQOÕúODUÕ\OD� LPDMÕ�
ER]PD�ULVNL��\DEDQFÕ�K�N�PHWOHULQ��(QGRQH]\D��)LOLSLQOHU�JLEL��IUDQFKLVH�DQODúPDODUÕ\OD�
LOJLOL� NÕVÕWODPDODUÕ�� N�UHVHO� VWUDWHMLQLQ� NRQWURO� YH� NRRUGLQDV\RQ� ]RUOX÷X�� %D]Õ�
GH]DYDQWDMODUÕQ� �VWHVLQGHQ� JHOPHN� LoLQ� IUDQFKLVH� YHUHQ� oRNXOXVOX� ILUPDODU�� \DEDQFÕ�
�ONHOHUGH� GR÷UXGDQ� \DWÕUÕP� YH\D� \HUHO� ELU� RUWDNOD� RUWDN� JLULúLPH� \|QHOHUHN� R� �ONH�
içindeki franchise alan birimleri daha iyi kontrol edebilir. Franchising ile lisans 

DQODúPDVÕ�DUDVÕQGD�DQODúPD�NRQXVX�YH�V�UHVL��WDUDIODUÕQ�QLWHOL÷L��NRQWURO�LPNDQÕ�JLEL�ED]Õ�
DODQODUGD�IDUNOÕOÕNODU� �J|]OHQLU��$NDW������������5RRW������������&HQJL]�YG����������-

81; Mutlu, 1999:107-109; Hill, 2002:440; Kotabe ve Helsen, 1998:254-255). 

'Õú� SD]DUODUD� JLULú� \|QWHPL� LoLQGH� IUDQFKLVLQJ�� \XNDUÕGD� VD\ÕODQ� DYDQWDMODUÕ�
yüzünden özellikle hizmet sektöründeki çokuluslu firmalar için büyük önem 

WDúÕPDNWDGÕU�� 0F'RQDOG¶V� JHOLUOHULQLQ� \DNODúÕN� \DUÕVÕQÕ�� &RFD� &ROD� LVH� ���¶LQL�
XOXVODUDUDVÕ� IDDOL\HWOHULQGHQ� HOGH� HWPHNWHGLU�� )UDQFKLVLQJ� VLVWHPLQLQ� XOXVODUDUDVÕ�
JHQLúOHPHGH� WHUFLK� HGLOPHVLQLQ� WLSLN� QHGHQOHUL� DUDVÕQGD� GÕú� SD]DUODUGDNL� WDOHS�
SRWDQVL\HOL�� ILQDQVDO� ND]DQo� LPNDQÕ� YH� \HUHO� SD]DUODUÕQ� GR\PDVÕ� VD\ÕODELOLU�� 'Õú�
SD]DUODUD� EX� \ROOD� DoÕOÕUNHQ� GLNNDW� HGLOPHVL� JHUHNHQ� ED]Õ� KXVXVODU� YDUGÕU�� gQFHOLNOH�
0F'RQDOG¶V¶ÕQ�)UDQVD¶GD�\DSWÕ÷Õ�JLEL�DFHOe edip, uygun olmayan franchisee seçiminden 

NDoÕQÕOPDOÕ�� LNLQFL�RODUDN�GD�NQRZ�KRZ�WUDQVIHULQGH�ID\GDQÕQ�\LWLULOPHPHVL� LoLQ�EHOLUOL�
G�]H\GH� VWDQGDUWODúPD� NRUXQPDOÕ�� DQFDN� DúÕUÕ\D� NDoÕOPDGDQ� \HUHO� WDW� YH� ]HYNOHU� GH�
GLNNDWH�DOÕQPDOÕGÕU��.�OW�UHO�HQJHOOHU�KL]PHW�D÷ÕUOÕNOÕ� IUDQFKLVLQJ�VLVWHPLQGH�VRUXQODUD�
\RO� DoDELOLU�� %X� VLVWHPL� NXOODQDQ� ILUPDODUÕQ� XOXVODUDUDVÕ� SD]DU� VHoLPOHULQGH� N�OW�U� YH�
IL]LNVHO� \DNÕQOÕN� NULWHUOHULQH� |QHP� YHUGLNOHULQH� LOLúNLQ� DPSLULN� NDQÕWODU� PHYFXWWXU�
(Czinkota ve Ronkainen, 1998:427-431; Kotabe ve Helsen, 1998:255).  

�����������<|QHWLP�6|]OHúPHVL��0DQDJHPHQW�&RQWUDFWV� 
<DEDQFÕ� �ONHGHNL� ELU� JLULúLPLQ� \|QHWLP� KL]PHWOHULQLQ� V|]OHúPH� LOH� EDúND� ELU�

ILUPD\D� YHULOPHVLGLU�� <|QHWLP� V|]OHúPHVL� JHQHOOLNOH�� \HQL� VHUPD\H� \DWÕUÕPÕ�� NDU�
GD÷ÕWÕPÕ��X]XQ�G|QHPOL�ERUFD�JLULOPHVL�JLEL�DVOL�\HWNLOHU�GÕúÕQGD�NDODQ�J�QGHOLN�LúOHWPH�
IDDOL\HWOHULQLQ� WDPDPÕQÕQ� YH\D� ELU� NÕVPÕQÕQ� \|QHWLOPHVL\OH� LOJLOLGLU�� 7HN� EDúÕQD�
NXOODQÕOGÕ÷ÕQGD��GÕú�SD]DUD�G�ú�N�ULVN�YH�JHWLUL�LOH�JLULOPHVLQL�VD÷ODU��%HOLUOL�ELU�V�UH�LoLQ�
DOÕQDQ� VDELW� �FUHW� \DQÕQGD�� ]DPDQ� DOÕFÕ� P�]DNHUHOHU� YH� NÕVÕWOÕ� \|QHWLP� \HWHQH÷LQLQ�
GÕúDUÕ\D� ED÷ODQPDVÕ� JLEL� GH]DYDQWDMODUÕ� YDUGÕU�� $QFDN� \|QHWLP� V|]OHúPHOHUL�� VÕNOÕNOD�
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ROGX÷X� JLEL�� ELU� RUWDN� JLULúLP� YH\D� DQDKWDU� WHVOLP� SURMHVLQH� HúOLN� HWPHN� LoLQ�
NXOODQÕOÕ\RUVD�� KHU� LNL� WDUDID� GDKD� L\L� ELU� SDNHW� VXQXOPDVÕQÕ� VD÷OD\DELOLU� �5RRW��
1994:139-������<|QHWLP�V|]OHúPHVLQLQ�NDUúÕOÕ÷Õ�VDGHFH��FUHW�GH÷LO��NDU�SD\Õ��JHOHFHNWH�
RUWDN�ROPD�YH\D�EX��o� GXUXPXQ�ELUOHúLPL� úHNOLQGH�GH�RODELOLU��<|QHWLP� V|]OHúPHOHUL��
XOXVODUDUDVÕ� SD]DUODUGD� JHOLúPHNWH� RODQ� �ONHOHULQ� GR÷UXGDQ� \DEDQFÕ� \DWÕUÕPODUGDQ�
oHNLQPHVL� GXUXPXQGD�� EXQXQ� \HULQH� JHoHQ� YH� JHOLúPHNWH� RODQ� �ONH� ILUPDODUÕQD�
X]PDQOÕN� ELOJLVLQGHQ� \DUDUODQPD� LPNDQÕ� YHUHQ� ELU� \|QWHPGLU�� 7DUÕP�� PDGHQFLOLN��
nakliye, kamu hizmetleri ve turizm gibi çHúLWOL� VHNW|UOHUGH� \|QHWLP� V|]OHúPHOHULQH�
rastlanmakla beraber, otel ve tatil köyü yönetimleri ilk akla gelen örneklerdir (Cengiz 

vd., 2003:117-������ <|QHWLP� V|]OHúPHOHUL� \DUGÕPÕ\OD� ILUPDODU� \DEDQFÕ� �ONHGHNL�
LúOHWPHOHUOH� YH� K�N�PHW� \HWNLOLOHUL\OH� LOLúNLOHU� NXUDUDN�� JHOHFHN� LoLQ� Lú� IÕUVDWODUÕ�
yaratabilirler (Akhter, 1994:138). 

�����������6|]OHúPHOL�hUHWLP��&RQWUDFW�0DQXIDFWXULQJ� 
6|]OHúPHOL� �UHWLP� \DWÕUÕPD� GD\DOÕ� JLULú� LOH� OLVDQV� DQODúPDVÕ� DUDVÕQGD� ELU�

VHoHQHNWLU�� %X� \|QWHPGH� XOXVODUDUDVÕ� ELU� ILUPD� �U�Q�� \DEDQFÕ� �ONHGHNL� ED÷ÕPVÕ]� ELU�
LPDODWoÕGDQ�VD÷ODU�YH�R��ONH\H�YH\D�EDúND�ELU��ONH\H�SD]DUODU��)LUPD��UHWLFL\H��U�Q�Q�
ED]Õ�SDUoDODUÕQÕ�VD÷OD\ÕS��PRQWDMÕQÕ�GD� LVWH\HELOLU�YH\D��U�Q�Q�E�W�Q�RODUDN� LPDODWÕQÕQ�
VRUXPOXOX÷XQX� YHUHELOLU�� hUHWLPLQ� NHQGL� VWDQGDUWODUÕQGD� ROPDVÕ� LoLQ� GH� ILUPD� \HUHO�
�UHWLFL\H�WHNQLN�GHVWHN�VD÷ODU��6|]OHúPHOL��UHWLP�NXOODQÕPÕQÕQ�ED]Õ�DYDQWDMODUÕ�úXQODUGÕU��
'�ú�N� PDOL\HWOH� KÕ]OÕ� ELoLPGH� GÕú� SD]DUD� JLULOHELOLU�� \HUHO� P�ONL\HW� VRUXQODUÕQGDQ�
NDoÕQÕOÕU�� XFX]� LúJ�F��YH�KDPPDGGHGHQ�\DUDUODQÕODELOLU�� GÕú�SD]DUGDNL� LWKDODW� HQJHOOHUL�
DúÕOÕU��SD]DUODPD�YH�VDWÕú�VRQUDVÕ�KL]PHWOHU��]HULQGH�NRQWURO�LPNDQÕ�YDUGÕU��.DUúÕODúÕODQ�
VRUXQODUGDQ� ED]ÕODUÕ� LVH� X\JXQ� ELU� �UHWLFL� EXOPDQÕQ� ]RUOX÷X�� EXOXQDQ� �UHWLFLQLQ� DU]X�
HGLOHQ��UHWLP�VHYL\HVL�YH�NDOLWHVLQL�WXWWXUPDVÕQÕQ�]RUOX÷X�YH�LOHULGH�UDNLS�RODUDN�RUWD\D�
oÕNPD� LKWLPDOLGLU� �5RRW�� ���������� &HQJL]� YG��� �������-89; Akhter, 1994:137). 

6|]OHúPHOL� �UHWLPLQ� ILUPD� DoÕVÕQGDQ� FD]LS� ROPDVÕ� LoLQ�� ILUPDQÕQ� UHNDEHW� DYDQWDMÕQÕQ�
�UHWLP�\HULQH�SD]DUODPD\D�GD\DOÕ�ROPDVÕ�JHUHNLU��7Hrpstra ve Sarathy, 2000:391). 

1.3.1.1.5. Anahtar Teslim Projeler (Turnkey Projects) 

6LVWHP�DOÕPODUÕ�RODUDN�GD�LVLPOHQGLULOHQ�DQDKWDU�WHVOLP�SURMHOHUGH�ILUPD��\DEDQFÕ�
ELU� SURMH\L� NXUXS�� IDDOL\HWH� JHoLUPH� DúDPDVÕQD� JHWLULU� YH� VRQUD� V|]OHúPH\L� DOGÕ÷Õ�
sahibine� WHVOLP� HGHU�� )LUPD�� \|QHWLP� YH� oDOÕúDQ� H÷LWLPL� JLEL� ED]Õ� KL]PHWOHUL� SURMH�
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WDPDPODQGÕNWDQ�VRQUD�VXQPD\D�GHYDP�HGHELOLU��$QDKWDU�WHVOLP�SURMHOHULQ�P�]DNHUHOHUL�
NDUPDúÕN�� ]DPDQ� DOÕFÕ�� PDVUDIOÕGÕU� YH� \DVDO� \DUGÕP� JHUHNWLUHELOLU�� 7DUDIODUÕQ�
VRUXPOXOXNODUÕ��DQODúPD]OÕN�KDOL�JLEL�KXVXVODUÕ�GHWD\OÕ�HOH�DODQ�ELU�V|]OHúPH�\DSÕOPDOÕ��
|]HOOLNOH� GHYOHWOHUOH� \DSÕODQ� SURMHOHUGH� VL\DVL� ULVNOHUH� GLNNDW� HGLOPHOLGLU� �5RRW��
1994:138-139).  

8OXVODUDUDVÕ� DODQGD� JHUoHNOHúWLULOHQ� VLVWHP� DOÕPODUÕQGD� DQODúPD� NRQXVX� �U�QOH�
ilgili ülNHOHU� DUDVÕ� WHNQRORMLN� IDUNOÕOÕ÷D� ED÷OÕ� RODUDN� NQRZ� KRZ� WUDQVIHUL�
JHUoHNOHúPHNWHGLU�� %XQXQ� \DQÕQGD� SURMHQLQ� JHUHNWLUGL÷L� VRPXW� YH� VR\XW� �U�QOHU� GH�
WUDQVIHU�HGLOLU��%X�\|QWHP�ILUPD�DoÕVÕQGDQ�HNRQRPLN�YH�VL\DVL�LVWLNUDUVÕ]OÕN�RODQ�YH�X]XQ�
YDGHOL� oÕNDU� J|]�NPeyen pazarlara girmek ve bu sayede mevcut bilgi, teknoloji ve 

ND\QDNODUÕQÕ�SDUD\D�oHYLUPHN�LoLQ�L\L�ELU�VHoHQHNWLU��%XQODUÕQ�\DQÕQGD�KHU�\|QWHP�JLEL�
DQDKWDU�WHVOLP�SURMHOHULQ�GH�oHúLWOL�VDNÕQFDODUÕ�YDUGÕU��<DEDQFÕ��ONHGHNL�SD]DU�SRWDQVL\HOL�
\HWHULQFH�GH÷HUOHQGLULOHPH]��WHNQRORMLN�DYDQWDMGDQ�\RNVXQ�NDOÕQDELOLU��UDNLS�\DUDWÕODELOLU�
ve bu tür projeler büyük miktarda fon teminine ihtiyaç duyar (Cengiz vd., 2003:103-

������ )LQDQVDO� DoÕGDQ� -DSRQ� YH� $YUXSD� ILUPDODUÕQÕQ� �VW�QO�÷�QH� NDUúÕQ�� 7�UNL\H��
Hindistan ve Kore�ILUPDODUÕ�XFX]�HPHN�YH�oRN�LOHUL�WHNQRORML�JHUHNWLUPH\HQ�SURMHOHUGH�
DYDQWDMOÕGÕU� �0XWOX�� ����������� $QDKWDU� WHVOLP� SURMHOHULQGH�� SURMH� V�UHVL� X]DGÕNoD�
belirsizlik ve riskler artar (Akhter, 1994:138). 

���������<DWÕUÕPD�'D\DOÕ�'Õú�3D]DUD�*LULú�<|QWHPOHUL 
YaWÕUÕPD�GD\DOÕ�JLULú�\|QWHPOHUL�RUWDN�JLULúLPOHU�YH�GR÷UXGDQ�\DWÕUÕPODU�ROPDN�

�]HUH� WHPHOGH� LNL\H� D\UÕOÕU�� +HU� LNL� JUXEXQ� IDUNOÕODúDQ� VÕQÕIODQGÕUPDODUÕQD� OLWHUDW�UGH�
UDVWODQPDNOD� EHUDEHU�� EX� oDOÕúPDGD� DQODúÕODELOLUOL÷L� \�NVHN� RODQ� DúD÷ÕGDNL� D\UÕP�
benimsenmiúWLU� 

�����������2UWDN�*LULúLPOHU��-RLQW�9HQWXUH� 
2UWDN� JLULúLPOHU� ED]Õ� NLWDSODUGD� µ6WUDWHMLN� øúELUOLNOHUL¶� �6WUDWHJLF� $OOLDQFHV��

EDúOÕ÷Õ�DOWÕQGD�LQFHOHQPHNWHGLU��6WUDWHMLN�LúELUOLNOHUL��ELU�SURMH�YH\D�KHGHILQ�EDúDUÕOPDVÕ�
DPDFÕ\OD� LúELUOL÷LQH� JLUHQ� úLUNHWOHU� D÷Õ� RODUDN� WDQÕPODQDELOLU�� %X� W�U� LúELUOLNOHUL�� RUWDN�
AR-*(�� RUWDN� �UHWLP� YH� GD÷ÕWÕP� LúELUOLNOHUL� JLEL� úHNLOOHUGH� VÕQÕIODQGÕUÕOPDNWDGÕU�
(Johansson, 2000:127; Czinkota ve Ronkainen, 1998:532).  

8OXVODUDUDVÕ� ELU� ILUPDQÕQ� GÕú� SD]DUGDNL� ELU� JLULúLPLQ� P�ONL\etini özel veya 

NDPX\D� DLW� \DEDQFÕ� KLVVHOHUOH� SD\ODúPDVÕ� GXUXPXQX� LIDGH� HGHQ� YH� ����OHUGHQ� EHUL�
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\�NVHOLúWH�RODQ�RUWDN�JLULúLPOHU��oR÷XQOXN��D]ÕQOÕN�YH\D�\DUÕ�\DUÕ\D�ELoLPOHULQGH�RODELOLU��
7HUSVWUD� YH� 6DUDWK\� ������� IDUNOÕ� ELU� \DNODúÕPOD� RUWDN� JLULúLPL�� XOXVODUDUDVÕ� ILUPDQÕQ�
\|QHWLPLQGH�VHVLQL�GX\XUDFDN�NDGDU�SD\D�VDKLS�ROGX÷X�DPD�W�P�\OH�HOH�JHoLUHFHN�NDGDU�
GD� J�oO�� ROPDGÕ÷Õ� GÕú� IDDOL\HWL� RODUDN� WDQÕPODPDNWDGÕU�� 6|]� NRQXVX� SD\ODU� JHQHOOLNOH�
���� LOH� ���� DUDVÕQGD� ROPDNWDGÕU�� 2UWDN� JLULúLPOHULQ� GL÷HU� VWUDWHMLN� LúELUOLNOHULQGHQ�
IDUNÕ�� GÕú� SD]DUD� JLUHQ� XOXVODUDUDVÕ� ILUPDGDQ� D\UÕ� \DVDO� ELU� JLULúLPLQ� PHYFXGL\HWLGLU��
'R÷UXGDQ� \DWÕUÕPODUÕQ� KRú� NDUúÕODQPDGÕ÷Õ� YH\D� oHúLWOL� HQJHOOHUOH� NÕVÕWODQGÕ÷Õ� �ONHOHUH�
JLUPHN�LoLQ�WHUFLK�HGLOHELOHQ�RUWDN�JLULúLPOHU�VD\HVLQGH�XOXVODUDUDVÕ�ILUPD��\HUHO�RUWD÷ÕQ�
SD]DU� ELOJLVLQGHQ�� Lú� LOLúNLOHULQGHQ�� ND\QDNODUÕQGDQ� YH� EHFHULOHULQGHQ� \DUDUODQDELOLU��
(Root, 1994:171-172; Cateora ve Graham, 1999:331; Terpstra ve Sarathy, 2000:395). 

2UWDN� JLULúLPOHUGH� \DúDQDQ� EDúOÕFD� VRUXQODU� LVH�� NRQWURO� YH� koordinasyon maliyetinin 

\�NVHNOL÷L�� RUWDNOD� oDWÕúPD� YH� UDNLS� \DUDWPD� RODVÕOÕ÷Õ� �&HQJL]� YG��� ����������� NDUÕ�
SD\ODúPD�]RUXQOXOX÷X� �0XWOX������������� ILUPDQÕQ�JOREDO� VWUDWHMLVLQGH�RUWDN�JLULúLPLQ�
ELU�D\DN�RODUDN�NXOODQÕODPDPDVÕ��+LOO������������RODUDN�VD\ÕOabilir.  

*HoPLú�WHFU�EHOHU�GR÷UXOWXVXQGD��RUWDN�JLULúLPOHUGH�\DúDQDFDN�VRUXQODUÕ�HQ�D]D�
LQGLUPHN�LoLQ�GLNNDW�HGLOHELOHFHN�ED]Õ�KXVXVODU�úXQODUGÕU��.RWDEH�YH�+HOVHQ����������-

259):  

1) %DúODQJÕoWD�GR÷UX�RUWD÷Õ�VHoPHN�JHUHNLU��%XQXQ�LoLQ�L\L�|Q�DUDúWÕUPD�
\DSÕOPDOÕ�YH�SD]DUD�JLULúWH�oRN�JHo�NDOÕQPDPDOÕGÕU��$\UÕFD�RUWDNODUÕQ�
E�\�NO�N�YH�ND\QDN�DoÕVÕQGDQ�EHQ]HU�ROPDVÕ�GDKD�L\LGLU� 

2) 7DUDIODU� V|]OHúPH\L� LP]DODPDGDQ� |QFH� ELUELUOHULQLQ� DPDoODUÕQÕ��
VRUXPOXOXNODUÕQÕ�� RODVÕ� NDWNÕODUÕQÕ� YH� RUWDNOÕNWDQ� QH� EHNOHGLNOHULQL�
bilmelidir. 

3) 2UWDNODU� DUDVÕ� N�OW�UHO� IDUNODUÕ� NDSDWPD\D� oDOÕúPDN� JHUHNLU��+HU� LNL�
N�OW�UH� \DNÕQ� NLúLOHUL� LVWLKGDP� HWPHN� EX� DPDFD� \|QHOLN� ELU� |QOHP�
olabilir. 

4) $QD� úLUNHWLQ� RUWDN� ROGX÷X� JLULúLPH� GHVWH÷L� WDP� ROPDOÕ�� L\L�
\|QHWLFLOHULQL� J|QGHUPHOL� YH� RUWDN� JLULúLPGHNi yöneticilerin ana 

úLUNHWH�HULúLPL�YH�DOGÕ÷Õ�GHVWHN�WDP�ROPDOÕGÕU� 
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5) 2UWDN� JLULúLPH� EDúODQJÕoWD� oRN� LGGLDOÕ� EDúODPDN� \HULQH�� DúDPDOÕ�
RODUDN� |OoH÷L� E�\�WPHN�YH� HNOHQHQ� IDDOL\HW� YH� VRUXPOXOXNODUÕ� RUWDN�
JLULúLP�V|]OHúPHVLQH�HNOHPHN�JHUHNLU� 

����������� 7DPDPÕ\OD� 6DKLS� 2OXQDQ� %D÷OÕ� øúOHWPH� �:KROO\-Owned 

Subsidiary) 

)LUPDODU� EDúOÕFD� �o� QHGHQOH� \DEDQFÕ� SD]DUODUGD� \DWÕUÕP� \DSDUODU�� +DPPDGGH�
WHPLQL���U�QOHUL�XFX]D�VD÷ODPDN�YH�\HUHO�SD]DUODUD�Q�IX]�HWPHN��%X�\|QWHP� LOH�ILUPD�
UHNDEHW� DYDQWDMODUÕQÕ� GÕú� SD]DUGD� GDKD� L\L�kullanabilir, teknolojisini koruyabilir, ürünü 

\HUHO�WHUFLK�YH�DOÕP�J�F�QH�J|UH�X\DUOD\DELOLU��GDKD�HWNLQ�ELoLPGH��U�Q��SD]DUD�VXQXS��
VDWÕú� VRQUDVÕ� VHUYLV� YHUHELOLU�� 'L÷HU� \DQGDQ� VHUPD\H�� \|QHWLP� YH� GL÷HU� LúOHWPH�
ND\QDNODUÕQÕQ�D]DPL�ELoLPGH�GÕú�\DWÕUÕPD�ED÷ODQGÕ÷Õ�\|QWHPGLU��%XQD�ED÷OÕ�RODUDN�ULVN�
ve getiri de en yüksek seviyededir (Root, 1994:143-146; Hill, 2002:442). 

'R÷UXGDQ� \DEDQFÕ� \DWÕUÕP�� \DEDQFÕ� �ONHGHNL� ILUPDQÕQ� ERUVDGD� VDWÕúD� VXQXODQ�
KLVVH� VHQHGL� YH� WDKYLOOHULQLQ� DOÕQPDVÕ\OD� JHUoHNOHúLUVH� SRUWI|\� \DWÕUÕPÕ� LVPLQL� DOÕU�
(Mutlu, 1999:122). 

'R÷UXGDQ� \DWÕUÕP� LKUDFDW� DUWÕúÕQD� \RO� DoDELOLU�� )LUPD� \XUW� GÕúÕQGD� WHVLV� VDKLEL�
ROXQFD� oR÷X� ]DPDQ� �UHWLP� YH� �U�Q� LoLQ� JHUHNHQ� SDUoDODUÕQ� |QHPOL� NÕVPÕQÕ� DQD�
ülkesinden gönderir. Firma içi ticaret olarak isimlendirilen bu durum transfer 

IL\DWODQGÕUPDVÕ�VRUXQXQX�J�QGHPH�JHWLULU��-RKDQVVRQ������������ 
)LUPDODU�\XUWGÕúÕ�SD]DUODUGDNL�GR÷UXGDQ�\DWÕUÕPODUÕQÕ�\D�PHYFXW�ELU�ILUPD\Õ�VDWÕQ�

DODUDN�� \D� EDúND� ELU� ILUPD� LOH� ELUOHúHUHN�� \D� GD� VÕIÕUGDQ� \HQL� ELU� WHVLV� NXUDUDN�
JHUoHNOHúWLrir.  

�������������6DWÕQ�$OPD��$FTXLVLWLRQ��YH�%LUOHúPHOHU��0HUJHU� 
6DWÕQ� DOPD� YH� ELUOHúPHOHU� JHQHOOLNOH� EHUDEHU� NXOODQÕODQ� NDYUDPODU� ROVD� GD��

ELUELUOHULQGHQ�oHúLWOL�DoÕODUGDQ�IDUNOÕODúÕU��%LUOHúPHGH�LNL�YH\D�GDKD�ID]OD�úLUNHW�J�oOHULQL�
YH�YDUOÕNODUÕQÕ�\HQL�ELU�úLUNHW�E�Q\HVLQGH�ELU�DUD\D�JHWLULU��6DWÕQ�DOPD�LVH�ELU�úLUNHWLQ�ELU�
EDúNDVÕQÕQ� E�Q\HVLQH� NDWÕOPDVÕQÕ� LIDGH� HGHU�� 6DWÕQ� DOPDODUGD� \HQL� ELU� úLUNHW� RUWD\D�
oÕNPD]� YH� ELUOHúPHOHUH� NÕ\DVOD� VDWÕQ� DOPDODUD� GDKD� oRN� UDVWODQÕOÕU� �&HQJL]� YG���
2003:159-161). SaWÕQ� DOPDODU� KHP� SD]DUD� KÕ]OÕ� JLULú� LPNDQÕ� YHULU�� KHP� GH� \HUOHúLN�
PDUNDODUD�� \HUHO� ELOJL\H�� LOLúNLOHUH�� GD÷ÕWÕP� NDQDOODUÕQD� YH� WHNQRORML\H� oDEXN� HULúLP�
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VD÷OD\DELOLU�� %D]Õ� SD]DUODUGD� LVH� \HQL� ELU� R\XQFX\D� \HU� ROPDGÕ÷Õ� LoLQ� WHN� JLULú� \ROX�
olabilir. Ancak, satÕQ� DOÕQDQ� úLUNHW� ED]HQ� EHNOHQWLOHULQ� DOWÕQGD� NDOÕU�� 7HVLVOHU� HVNLPLú��
PDUND�LVPL�\ÕSUDQPÕú��oDOÕúDQODUÕQ�PRWLYDV\RQX�D]DOPÕú�RODELOLU��6DWÕQ�DOÕQDQ�úLUNHW�H÷HU�
JHUoHNWHQ� L\L� ELU� IÕUVDW� LVH� XFX]D� PDO� ROPD\DFDNWÕU� �.RWDEH� YH� +HOVHQ�� ����������
Terpstra ve Sarathy, 2000:398-399). 

1.3.1.2.2.2. Yeni Tesis Kurma (Greenfield) 

%D]Õ� SD]DUODUGD� ILUPD� LúLQH� \DUD\DFDN� QLWHOLNWH� úLUNHW� EXODPD]� YH\D� \DEDQFÕ�
GHYOHW�VDWÕQ�DOPD\D�NDUúÕ�oÕNDELOLU��%X�JLEL�GXUXPODUGD�ELU�WHVLV�\HQL�EDúWDQ�NXUXODELOLU�
(Terpstra ve Sarathy, 2000:400). Yeni tesis kurma hem büyük miktarda kaynak 

JHUHNWLULU��KHP�GH�WHVLVL�NXUPDVÕ�YH��U�Q��SD]DUD�\HUOHúWLUPHVL�oRN�]DPDQ�DOÕU��%XQXQOD�
EHUDEHU� WHVLVL� NXUDUNHQ� LQVDQ� ND\QDNODUÕ�� \HU� VHoLPL�� �UHWLP� WHNQRORMLVL� JLEL� SHN� oRN�
NRQXGD� HQ� \HQL� YH� GR÷UX� VHoLPOHU� \DSÕODFD÷Õ� LoLQ� EX� \|QWHP� ILUPD\D� JHQLú� HVQHNOLN�
YHULU��hVWHOLN�ILUPD�VDWÕQ�DOPDGDNL�E�W�QOHúPH�PDOL\HWOHULQH�GH�NDWODQPD]��%X�\|QWHPLQ�
ELU� GL÷HU� DYDQWDMÕ� LVH� \DEDQFÕ� K�N�PHWOHULQ� \DWÕUÕPÕ� oHNPHN� LoLQ� YHUHFH÷L� WDYL]OHUGLU�
(Kotabe ve Helsen, 1998:262). 

1.3���� 6|]OHúPH\H� YH� <DWÕUÕPD� 'D\DOÕ� 'Õú� 3D]DUD� *LULú� <|QWHPOHULQLQ�
øKUDFDW�LOH�.Õ\DVODPDVÕ 

%UDGOH\�������¶LQ�\DNODúÕN�RQEHú�\ÕO�|QFH�WHVSLW�HWWL÷L�JLEL��%UHPDQ�YH�'DOJÕo��
����������LKUDFDWÕQ�GL÷HU�3*<¶OHULQGHQ�OLWHUDW�UGH�D\UÕOPDVÕ�WHVDG�I�GH÷LOGLU��%X�D\UÕP 

LOJLOL�OLWHUDW�UOHULQ�JHQLúOHPHVL�LOH�GDKD�GD�EHOLUJLQOHúPLúWLU��øKUDFDWÕ�GL÷HU�3*<¶OHULQGHQ�
D\ÕUDQ�ELULQFL�|]HOOLN���UHWLPLQ�ILUPDQÕQ�NHQGL��ONHVLQGH�YH\D�KHGHI�SD]DU�GÕúÕQGDNL�ELU�
\HUGH�JHUoHNOHúPHVLGLU��%XQD�ED÷OÕ�RODUDN��U�Q�oHúLWOL� LKUDFDW�HQJHOOHUL\OH�NDUúÕODúDUDN�
KHGHI� SD]DUÕQD� � J|QGHULOLU�� +HGHI� SD]DUGD� �UHWLP� WHVLVLQH� VDKLS� ROXQPDPDVÕ� YH�
NXOODQÕODQ� LKUDFDW� W�U�QH� J|UH� IDUNOÕOÕNODU� J|VWHUPHVL� QHGHQL\OH�� P�ONL\HW� YH� NRQWURO�
ER\XWODUÕQGD� GL÷HU� 3*<¶OHUL� LOH� GR÷UXGDQ� NDUúÕODúWÕUPD� \DSPDN� NROD\� GH÷LOGLU. Bu 

\|QWHPLQ� LNLQFL� D\ÕUW� HGLFL� |]HOOL÷L�� LKUDFDWÕQ� ELOJL� YH� |÷UHQPH� LOH� RODQ� LOLúNLVLGLU��
<XUWGÕúÕ�SD]DUODUD�LON�GHID�DoÕOPD\Õ�G�ú�QHQ�YH�XOXVODUDUDVÕ�WHFU�EHVL�D]�RODQ�ELU�ILUPD�
LoLQ� XOXVODUDUDVÕ� IDDOL\HWLQ� EDúODQJÕo� DGÕPÕ� E�\�N� RODVÕOÕNOD� LKUDFDWWÕU�� .ÕVDFD� LKUDFDW��
ILUPDQÕQ�XOXVODUDUDVÕ�|÷UHQPH�GHQH\LPLQLQ�LON�DGÕPODUÕGÕU��'Õú�SD]DUODU�YH�XOXVODUDUDVÕ�
IDDOL\HWOH� LOJLOL� ELOJL\L� ND]DQPD\D� \|QHOLN� NHúLIVHO� YH� GHQH\LPVHO� oDEDODUÕ� V�UHVLQFH�
ILUPD�� \XUWGÕúÕQGD� VDWWÕ÷Õ� �U�QOHULQL�� KHGHI� SD]DUODUÕQÕ�� NXOODQGÕ÷Õ� DUDFÕODUÕ� YH� 3*<¶QL�
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GH÷LúWLULU�YH�JHOLúWLULU��%X�V�UHo��XOXVODUDVÕODúPD�WHRULOHULQLQ�ELU�NÕVPÕQÕQ�LGGLD�HWWL÷L�JLEL�
GROD\OÕ� LKUDFDWOD� EDúOD\ÕS�� GR÷UXGDQ� LKUDFDWD� YH� RUDGDQ� V|]OHúPHOL� YH� \DWÕUÕPD� GD\DOÕ�
\|QWHPOHUH� GR÷UX� X]DQDQ� ELU� VH\LU� L]OH\HELOLU�� /LVDQV� DQODúPDVÕ� YH� \DWÕUÕPODU� LON�
|÷UHQPH�GHQH\LPLQH�LOLúNLQ�RODUDN�LKUDFDWÕQ�VD÷ODGÕ÷Õ�DYDQWDMODUÕ�VXQPD]ODU��)LUPDQÕQ��
WHNQRORML� YH�PDUND� LVPL� JLEL� DU]X�HGLOHQ�ELU� WLFDUL� GH÷HUH� VDKLS� ROPDVÕ�JHUHNHQ� OLVDQV�
DQODúPDODUÕQGD���U�QOHULQ�SD]DUODPDVÕ� OLVDQVL\H� WDUDIÕQGDQ�JHUoHNOHúWLULOGL÷L� LoLQ� OLVDQV�
YHUHQ�ILUPDODUD�\HWHULQFH�|÷UHQPH�IÕUVDWÕ�YHUPH]��'R÷UXGDQ�\DWÕUÕPODU�YH�EHOLUOL�|Oo�GH�
RUWDN�JLULúLPOHU�LVH�SD]DU���UHWLP�YH�UHNDEHWH�LOLúNLQ�FLGGL�PLNWDUGD�ELOJL\H�LKWL\Do�GX\DU�
YH�LKUDFDWD�\HQL�EDúOD\DQ�ILUPDODU�oR÷u zaman böylesi bir bilgi birikiminden yoksundur. 

'R÷UXGDQ� \DWÕUÕPODU�� GHULQ� VX\D� DWOD\DUDN� \�]PH\L� |÷UHQPH\H� EHQ]HWLOPHNWHGLU��
g÷UHQPH�oRN�\R÷XQ�JHUoHNOHúPHNWH��EDúDUÕVÕ]OÕ÷ÕQ�FH]DVÕ�LVH�\�NVHN�ROPDNWDGÕU��5RRW��
1994:73-75). 

øKUDFDWÕQ�GL÷HU�3*<¶OHUL�LOH�JHQHO�RODUDN�NÕ\DVODQPDVÕ�EXUDGD�\DSÕOGÕNWDQ�VRQUD��
WDQÕPÕ��W�UOHUL��ID\GDVÕ��DUDFÕODUÕ��HQJHOOHUL��VRUXQODUÕ�JLEL�LKUDFDWOD�LOJLOL�oRN�VD\ÕGD�NRQX�
ELU�VRQUDNL�NÕVÕPGD�D\UÕQWÕOÕ�RODUDN�HOH�DOÕQPDNWDGÕU� 

�����ø+5$&$7�<g17(0ø 
dDOÕúPDQÕQ�EX�NÕVPÕQGD�LKUDFDW�\|ntemi, ihracat pazar bilgisine duyulan ihtiyaç 

P�PN�Q�ROGX÷XQFD�|QH�oÕNDUÕODUDN�NDSVDPOÕ�ELoLPGH�HOH�DOÕQDFDNWÕU��gQFHOLNOH�LKUDFDW�
W�UOHUL�NÕVDFD� WDQÕWÕODFDN��GDKD�VRQUD� LVH� LKUDFDW� LOH� LOJLOL�|QHPOL�J|U�OHQ�ED]Õ�NRQXODUD�
GH÷LQLOHFHNWLU�� 6ÕUDVÕ\OD� LKUDFDWOD� LOJLOL� \DSÕODQ� DUDúWÕUPDODU�� LKUDFDWD� NDWÕOÕP� GHUHFHVL��
LKUDFDWWD� NDUúÕODúÕODQ� VRUXQODU�� LKUDFDWÕQ� ID\GDODUÕ�� LKUDFDWÕ� WHúYLN� HGHQ� IDNW|UOHU��
JHOLúPHNWH�RODQ��ONHOHU�ED÷ODPÕQGD�LKUDFDW�YH�KL]PHW�LKUDFDWÕ�NRQXODUÕ�LQFHOHQHFHNWLU�� 

øKUDFDW�� ³ILUPDQÕQ� VRQ�YH\D�DUD��U�Q�Q�Q�KHGHI� SD]DUÕ� GÕúÕQGD��UHWLOLS�� RUD\D�
DNWDUÕOPDVÕ´� RODUDN� WDQÕPODQDELOLU� �5RRW�� ���������� øKUDFDWÕQ� �ONH� HNRQRPLOHUL� LoLQ�
|QHPLQH� LKUDFDWOD� LOJLOL� KHPHQ�KHPHQ�E�W�Q� LNWLVDW� YH� LúOHWPH�NLWDS�YH�PDNDOHOHULQGH�
GH÷LQLOPHNWHGLU�� *D]HWH� YH� WHOHYL]\RQ� KDEHUOHULQGH� �ONHQLQ� LKUDFDW� DUWÕú� UDNDPODUÕ�
G�]HQOL� RODUDN� YHULOPHNWHGLU�� $UWÕN� LKUDFDWÕQ� QH� ROGX÷XQX� ELOPH\HQ� LQVDQODUÕQ� ELOH�
�ONHOHUL� LoLQ� ID\GDOÕ� ELU� úH\� ROGX÷XQX� G�ú�QPHVL� EHNOHQHELOLU�� øKUDFDWÕQ� |GHPHOHU�
ELODQoRVX�� LVWLKGDP� YH� KD\DWÕQ� NDOLWHVL� JLEL� PDNUR� \DUDUODUÕQÕ� �%DUNHU� YH� .D\QDN��
��������� LNWLVDWoÕODUD� EÕUDNÕS�� ILUPDODUÕQ� XOXVODUDUDVÕODúPDVÕ� DoÕVÕQGDQ� NRQX� HOH�
DOÕQGÕ÷ÕQGD� LKUDFDWÕQ� |QHPOL� ELU� 3*<� ROPD\Õ� V�UG�UG�÷�� YH� V�UG�UHFH÷L� V|\OHQHELOLU��
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'�Q\D�%DQNDVÕ�YHULOHULQH�J|UH�VHQHOLN�WULO\RQODUFD�$%'�'RODUÕQÕ�EXODQ�N�UHVHO�LKUDFDW�
G�Q\DGDNL�WRSODP��UHWLPLQ����¶VLQH�NDUúÕOÕN�JHOPHNWHGLU��.�UHVHO�LKUDFDW������\ÕOÕQGD�
���PLO\DU�$%'�GRODUÕ�LNHQ����\ÕO�VRQUD���WULO\RQ�$%'�GRODUÕQD�oÕNPÕúWÕU��'KDQDUDM�YH�
%HDPLVK�� ����������� .2%ø¶OHULQ� WRSODP� LPDODW� VHNW|U�� LKUDFDWÕ� LoHULVLQGHNL� SD\Õ�
G�Q\DGD� ���� LOD� ���� DUDVÕQGD\NHQ�� EX� RUDQ� *�QH\� .RUH¶GH� ���¶D�� 7D\YDQ¶GD� LVH�
���¶\D�oÕNPDNWDGÕU��,EHK����������� 

øKUDFDW� \|QWHPL�� IDDOL\HW� VÕUDVÕQGD� NXOODQÕODQ� DUDFÕ� YH\D� ILUPD� LoL� ELULPH� J|UH�
oHúLWOLOLN�J|VWHUPHNOH�EHUDEHU��GR÷UXGDQ�YH�GROD\OÕ�LKUDFDW�ROPDN��]HUH�EDúOÕFD�LNL�JUXS�
DOWÕQGD� LQFHOHQLU�� 'ROD\OÕ� LKUDFDWWD� LKUDFDW� IDDOL\HWLQL� \HUHO� SD]DUGD� EXOXQDQ� ILUPD�
GÕúÕQGD� ED÷ÕPVÕ]� ELU� ELULP� \�U�W�UNHQ�� GR÷UXGDQ� LKUDFDWWD� ILUPDQÕQ� HOHPDQODUÕ� \D� GD�
ILUPD\D�ED÷OÕ�ELULPOHU�LKUDFDW�IDDOL\HWLQL�JHUoHNOHúWLULU�� 

'ROD\OÕ�LKUDFDWWD�ILUPD��XOXVODUDUDVÕ�SD]DUODU�YH�XOXVODUDUDVÕ�IDDOL\HW�NRQXODUÕQGD�
VÕQÕUOÕ� ELOJL� ND]DQÕP� LPNDQÕ� EXOXU� YH� |÷UHQPH� DoÕVÕQGDQ� GR÷UXGDQ� LKUDFDWD� NÕ\DVOD�
GH]DYDQWDMOÕ� NRQXPGDGÕU�� %XQD� ED÷OÕ� RODUDN� ILUPD� NHQGL� XOXVODUDUDVÕ� SD]DUD� JLULú�
VWUDWHMLVLQH� VDKLS� RODPD]�� $\UÕFD�� DUDFÕODU� GR÷DO� RODUDN� |QFHOLNOH� NHQGL� oÕNDUODUÕQÕ�
G�ú�Q�S�� X]PDQOÕNODUÕQÕ� ILUPD� LOH� SD\ODúPD\D� \DQDúPD\DELOLU�� %XQD� NDUúÕOÕN� DUDFÕODU��
ILUPDQÕQ� \HWHUVL]� ELOJL� YH� DOW\DSÕVÕ� LOH� JHUoHNOHúWLUHPH\HFH÷L� ELU� WDNÕP� LKUDFDWD� |]J��
LúOHP� YH� IDDOL\HWL� �DOÕFÕ� EXOPD�� GRN�PDQWDV\RQ� YH� �U�Q� WUDQVIHUL� JLEL�� \�U�W�U��
8OXVODUDUDVÕ� WHFU�EHVL� \HWHUVL]� N�o�N� ILUPDODUÕQ� GROD\OÕ� LKUDFDWD� \|QHOPHNWHQ� EDúND�
ID]OD� VHoHQH÷L� \RNWXU�� 'R÷UXGDQ� LKUDFDW� LVH� �U�QOHULQ� GÕú� SD]DUODUD� SD]DUODQPDVÕ\OD�
LOJLOL� ILUPD\D� WDP� NRQWURO� LPNDQÕ� YHULU�� GRN�PDQWDV\RQ�� |GHPH� JLEL� V�UHFH� LOLúNLQ�
WHFU�EH�ND]DQÕOÕU��KHGHI�SD]DUGDQ�GDKD�oRN�YH�GDKD�oDEXN�JHULELOGLULP�VD÷ODQÕU�YH�EX�
ELOJL�SD]DUODPD�IDDOL\HWLQGH�NXOODQÕOÕU��SDWHQW��WLFDUL�PDUND�YE��PDGGL�ROPD\DQ�GH÷HUOHU�
daha iyi korunabilir (Root, 1994:75-78; Mutlu, 1999:99; De Chiara ve Minguzzi, 

�����������'R÷UXGDQ�LKUDFDWÕ�WHUFLK�HWPHQLQ�ELU�EDúND�QHGHQL�GH�\HUHO�DUDFÕODUÕQ��\HWHUOL�
VDWÕú�GHVWH÷L�YHUHPHPHVL�RODELOLU��3LUWLQL�YH�0HOHPHQ����������� 

1.4.1.�øKUDFDW�7�UOHUL 
'ROD\OÕ�YH�GR÷UXGDQ�LKUDFDWWD�\DUDUODQÕODQ�NLúL�YH�NXUXPODU��ONHGHQ��ONH\H�ED]Õ�

LVLP� YH� |QHP� IDUNOÕOÕNODUÕ� J|VWHUPHNOH� EHUDEHU�� LúOHYOHUL� DoÕVÕQGDQ� EHQ]HUGLU� YH�
EDúOÕFDODUÕ� DúD÷ÕGD� HOH� DOÕQPDNWDGÕU�� øKUDFDW� DUDFÕODUÕQÕQ� NDSVDPOÕ� VÕQÕIODQGÕUPDVÕ� YH�
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NRQX\OD� LOJLOL� GDKD� ID]OD� ELOJL� LoLQ� 'R÷DQ� ������� YH� &HQJL]� YG�� ������¶GHQ�
\DUDUODQÕODELOLU� 

���������'ROD\OÕ�øKUDFDW 
'ROD\OÕ�LKUDFDWWD�NXOODQÕODQ�DUDFÕODU�YH�NDQDOODU�RODUDN�LKUDFDW�\|QHWLP�ILUPDODUÕ��

LKUDFDW�WLFDUHW�ILUPDODUÕ��LKUDFDWoÕ�ELUOLNOHUL��SLJJ\EDFN�LKUDFDW��\HUOL�YH�\DEDQFÕ�W�FFDUODU�
LOH�NRPLV\RQFXODU�VD\ÕODELOLU��.RPLV\RQFXODU� LOH�\HUOL�YH�\DEDQFÕ� W�FFDUODUÕQ�ELU�NÕVPÕ�
oHúLWOL� NLWDSODUGD� IDUNOÕ� ELoLPOHUGH� VÕQÕIODQGÕUÕOPDNWDGÕU�� %X� NÕVÕPGD�� OLWHUDW�UGHNL� YH�
X\JXODPDGDNL� |QHPOHULQH� ED÷OÕ� RODUDN� \XNDUÕGD� VD\ÕODQ� GROD\OÕ� DUDFÕODUGDQ� LON� G|UW�
WDQHVL� DoÕNODQPDNWDGÕU�� $QFDN�� |]HOOLNOH� .2%ø¶OHULQ� LKUDFDWÕQGD� \HUOL� YH� \DEDQFÕ�
W�FFDUODU�LOH�NRPLV\RQFXODUÕQ�|QHPL�\DGVÕQDPD]��gUQH÷LQ��7DWOÕGLO�����������¶\H�J|UH��
����OL� \ÕOODUGD�� 7�UN� WHNVWLO� YH� KD]ÕU� JL\LP� ILUPDODUÕQÕQ� LKUDFDWÕQÕQ� ���¶LQL� \HUOL�
NRPLV\RQFX�ILUPDODU�����¶VLQL�\DEDQFÕ�NRPLV\RQFX�ILUPDODU�YH����¶LQL�GH�LWKDODWoÕ�YH�
WRSWDQFÕODU�JHUoHNOHúWLUPHNWH\GL��'L÷HU�GROD\OÕ�DUDFÕODUD�JHoPHGHQ�|QFH�LúOHYOHULQH�J|UH�
DUDFÕODUÕQ�VÕQÕIODQGÕUPDVÕQÕ�YH�\HULQH�JHWLUGLNOHUL�LúOHYOHUL�J|VWHUPHNWH�ID\GD�YDUGÕU�� 

øKUDFDW�DUDFÕODUÕ�JHUoHNOHúWLUGLNOHUL�WHPHO�LúOHYOHUH�J|UH�LúOHP�\DUDWDQ�YH�IL]LNVHO�
IDDOL\HWL� \�U�WHQ� RODUDN� LNL\H� D\UÕOPDNWDGÕU�� 'Õú� SD]DU� QH� NDGDU� X]DNWD\VD�� LKUDFDW�
DUDFÕVÕQÕQ�VXQGX÷X�DUDFÕOÕN�KL]PHWOHUL�GH�DUWPDNWDGÕU��%DODEDQLV�������� 

1) øúOHP� \DUDWDQ� DUDFÕODU�� 8OXVODUDUDVÕ� SD]DU� DUDúWÕUPDVÕ�� �U�Q� DUDúWÕUPDVÕ� YH�
WDVDUÕP�� SD]DUODPD� VWUDWHMLVL� YH� SODQODUÕQÕ� JHOLúWLUPHN�� UHNODP� YH� WXWXQGXUPD�� \DEDQFÕ�
GLVWULE�W|UOHULQ� VHoLPL�� GLVWULE�W|UOHULQ� oDOÕúDQODUÕQD� H÷LWLP�� VDWÕú� VRQUDVÕ� KL]PHW� YH�
WHGDULNoLOHU�DGÕQD�LúELUOL÷L�DQODúPDODUÕQÕQ�P�]DNHUHVL� 

2) )L]LNVHO� IDDOL\HWL�\�U�WHQ�DUDFÕODU�� øKUDFDW�GRN�PDQWDV\RQX��PDOL\HW��VLJRUWD�
YH� QDYOXQ� NRWDODUÕQÕ� KDOOHWPHN�� LKUDFDW� SDNHWOHPHVL� YH� PDUNDODPD�� GHSRODPD�� LKUacat 

�U�QOHULQLQ�NDOLWH�NRQWURO��YH�LKUDFDW�LúOHPOHULQLQ�ILQDQVPDQÕ�YH�NUHGL�LúOHPOHUL� 
�����������øKUDFDW�<|QHWLPL�)LUPDODUÕ��([SRUW�0DQDJHPHQW�&RPSDQ\� 
(0&�GHQLOHQ� LKUDFDW�\|QHWLPL�ILUPDODUÕ��|]HOOLNOH�N�o�N�|OoHNOL�YH�XOXVODUDUDVÕ�

IDDOL\HWH� HOHPDQ� D\ÕUPDN� LVWHPH\HQ� ILUPDODU� LoLQ� X\JXQ� |QHPOL� ELU� DUDFÕ� W�U�G�U��
%XQXQOD� EHUDEHU� VDGHFH� N�o�N� ILUPDODUD� |]J�� GH÷LOGLU�� gUQH÷LQ�� *HQHUDO� (OHFWULF�
ILUPDVÕQÕQ� KDYDDODQÕ� ÕúÕNODQGÕUPD� E|O�P�� ELU� LKUDFDW� \|QHWLP� ILUPDVÕQGDQ�
\DUDUODQPDNWDGÕU��(0&¶OHU�ILUPDQÕQ�LKUDFDW�E|O�P��JLEL�oDOÕúÕS��\DEDQFÕ�DOÕFÕODUD�GD�EX�
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KLVVL�YHUHELOLU��6XQDELOHFHNOHUL�oHúLWOL�KL]PHWOHU�DUDVÕQGD�GÕú�SD]DUODUÕ�DUDúWÕUPDN��HQ�L\L�
GD÷ÕWÕP� NDQDOÕQÕ� EXOPDN� LoLQ� GÕú� SD]DUODUD� VH\DKDW�� RUDODUD� WHPVLOFL� \HUOHúWLUPHN��
XOXVODUDUDVÕ�IXDUODUGD��U�Q��VHUJLOHPHN��LKUDFDWOD�LOJLOL�LúOHPOHULQ�GHWD\ODUÕ\OD�X÷UDúPDN�
�\�NOHPH�� J�PU�N�� GRN�PDQWDV\RQ�� VLJRUWD�� YE���� \DEDQFÕ� GLO� \DUGÕPÕ�� XOXVODUDUDVÕ�
VWDQGDUWODUD� X\JXQOX÷X� NRQWURO� HWPHN�� \XUWGÕúÕ� SDWHQW� YH� PDUND� NRUXPDVÕ\OD� LOJLOL�
ELOJLOHQGLUPH�VD\ÕODELOLU��%X�KL]PHWOHULQ�KHSVLQL�YH\D�ELU�NÕVPÕQÕ�oRN�VD\ÕGD�ILUPD�LoLQ�
JHUoHNOHúWLUHFHNOHUL�LoLQ�XOXVODUDUDVÕ�IDDOL\HWOHULQ�PDOL\HWL�ILUPD�EDúÕQD�GDKD�G�ú�N�ROXU��
hVWHOLN�EHQ]HU�YH�WDPDPOD\ÕFÕ��U�QOHUOH�EHUDEHU�VXQXOPDVÕ��U�Q�Q�GDKD�L\L�GÕú�WHPVLOL�
LPNDQÕ�YHULU��$\UÕFD�GL÷HU�DUDFÕ� W�UOHULQH�J|UH� ILUPD�JHQHOOLNOH�GDKD�\DNÕQ� LúELUOL÷L�YH�
NRQWURO�LPNDQÕQD�VDKLS�RODELOLU��%XQXQ�VRQXFXQGD�GÕú�SD]DU�ELOJLVL�YH�LOLúNLOHU�KDNNÕQGD�
�UHWLFL�ILUPD�GD�ELOJL�VDKLEL�RODELOLU���øKUDFDW�\|QHWLP�ILUPDODUÕQÕQ�VXQGXNODUÕ�oHúLWOL�YH�
ID\GDOÕ�KL]PHWOHULQ�\DQÕ� VÕUD�GLNNDW�HGLOPHVL�JHUHNHQ�\DQODUÕ�GD�PHYFXWWXU��8]XQ�V�UH�
VDWÕú� LoLQ�EHNOHPHOHUL�]RU�ROGX÷XQGDQ�(0&¶OHU��U�QOHULQ�GHWD\OÕ�GD÷ÕWÕPÕ�LoLQ�JHUHNHQ�
\DWÕUÕPOD�QDGLUHQ�X÷UDúÕU��*HOLUOHUL�VDWÕú�KDFPLQH�ED÷OÕ�ROGX÷XQGD�LVH�VDWÕú�KDFPL�G�ú�N�
olan ür�QOHUL� VDWPDN� LoLQ� oRN� oDED� VDUI� HWPH\HELOLU�� (0&¶OHU� P�úWHULVLQH� J|UH� KHP�
DFHQWH�KHP�GH�GLVWULE�W|U�JLEL�LúOHY�J|UHELOLU��$FHQWH�JLEL�IDDOL\HW�J|VWHUGL÷LQGH�\XUWGÕúÕ�
SD]DUODPD�YH�VDWÕú�VWUDWHMLOHUL�LOH�ED÷ODQWÕODUÕ�JHOLúWLULU��.RPLV\RQOD�oDOÕúDFD÷Õ�LoLQ�VDWÕú�
KDFPLQH�|QHP�YHULU�YH�EXQXQOD� LOJLOL� \XNDUÕGD�GH÷LQLOHQ�VRUXQODU�EDú�J|VWHUHELOLU��%X�
W�U� (0&¶OHU� VDGHFH� XOXVODUDUDVÕ� IDDOL\HWOHUH� GH÷LO�� \XUW� LoL� P�úWHUL� SRUWI|\�Q��
JHOLúWLUPH\H�GH�oDED�VDUI�HWPHOLGLU��'LVWULE�W|U�RODUDN�IDDOL\HW�J|VWHUGL÷LQGH�(0&��Uünü 

NHQGL� DGÕQD� DOÕU� YH� WLFDUL� ULVNL� GH� �VWOHQPLú� ROXU��5LVNOH� EHUDEHU�(0&¶QLQ� JHWLULVL� GH�
DUWPÕú� ROXU�� hU�Q�� VDWDQ� ILUPD� LVH� VDWÕúWDQ� GROD\Õ� UDKDW� HGHUVH� GH� \HUHO� ED]GD� NDOÕS��
XOXVODUDUDVÕ� WHFU�EHVLQL� DUWÕUDPD]�� (0&¶OHUGHQ� \DUDUODQDQ� ILUPDODUÕQ� DUDFÕODUÕ� ile 

LOLúNLOHULQGH� �]HULQH� H÷LOPHOHUL� JHUHNHQ� LNL� WHPHO� KXVXV� YDUGÕU�� gQFHOLNOH� (0&¶QLQ��
ILUPDQÕQ� �U�Q�Q�� GR÷UX� ELoLPGH� SD]DUOD\DELOPHVL� LoLQ� NDWODQDFD÷Õ� PDVUDIODUÕ� YH�
EXQODUÕQ� ELU� úHNLOGH� NDUúÕODQPDVÕ� JHUHNWL÷LQLQ� ELOLQFLQGH� ROPDOÕ�� LNLQFL� RODUDN� GD�
taraflDUÕQ� ELUELUOHULQH� RODQ� ED÷ÕPOÕOÕNODUÕ� NRQXVXQGD� J�o� oDWÕúPDVÕ� \DúD\DELOHFHNOHUL�
JHUoH÷LQH� GLNNDW� HWPHOLGLU�� dR÷X� ILUPD� XOXVODUDUDVÕ� SD]DUODUÕ� WHVW� HWPHN� LoLQ� (0&�
NXOODQÕPÕQÕ� GHQH\LS�� J�oO�� WDOHSOH� NDUúÕODúÕQFD� ED÷ÕPVÕ]OÕ÷ÕQÕ� ND]DQPD\D� oDOÕúDFDNWÕU��
EMC ise� EX� ED÷ÕPOÕOÕ÷Õ� V�UG�UPH\H� oDOÕúÕU� �&DWHRUD� YH� *UDKDP�� ��������-429; 

Czinkota ve Ronkainen, 1998:433-436; Terpstra ve Sarathy, 2000:379-380). EMC’ler 

DUDVÕQGD� E�\�N� NDOLWH� IDUNOÕOÕNODUÕ� ROGX÷X� LoLQ� EX� W�U� DUDFÕODUÕ� VHoHUNHQ� JHoPLú�
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UHIHUDQVODUÕQD� EDNPDOÕ�� KHGHIOHQHQ� SD]DUGDNL� LOLúNLOHU� D÷Õ�� X]PDQOÕ÷Õ� YH� oDOÕúDQODUÕQÕQ�
\DEDQFÕ�GLO�ELOJLVL�LQFHOHQPHOLGLU��+LOO������������ 

�����������øKUDFDW�7LFDUHW�)LUPDODUÕ��([SRUW�7UDGLQJ�&RPSDQ\� 
hONHOHU�DUDVÕ�WLFDUHWLQ�JHOLúPHVLQGH� WDULKVHO�|QHPL�RODQ� LKUDFDW�WLFDUHW�ILUPDODUÕ�

�(7&��JHQHOOLNOH�(0&¶OHUH�J|UH�GDKD�E�\�N�|OoHNOL�ROXU�*HOLúPLú��ONHOHUGHNL�(7&¶OHU��
JHOLúPHNWH�RODQ��ONHOHUH��U�QOHUL�VDWDUNHQ��D\QÕ�]DPDQGD�EX��ONHOHUGHQ�KDPPDGGH�YH�
LúOHQPHPLú� �U�Q� DOÕUODU�� -DSRQ\D¶GDNL� µVRJR� úRúD¶ODU� �0LWVXL�� 0DUXEHQL�� &�,WRK��
SumLWRPR�YH�0LWVXELVKL�JLEL��WLFDUHW�ILUPDODUÕQÕQ�HQ�oRN�ELOLQHQ�|UQHNOHULGLU����WULO\RQ�
$%'� GRODUÕ� �]HULQGH� VDWÕú� KDFPLQH� VDKLS�� ���� FLYDUÕQGDNL� -DSRQ� WLFDUHW� ILUPDODUÕ�
�ONHGHNL� LWKDODWÕQ� ����� LKUDFDWÕQ� LVH� \DNODúÕN� ���¶ÕQÕ� JHUoHNOHúWLULU�� ����� \ÕOÕQGD�
ABD’dH� L]LQ� YHULOHQ� (7&¶OHU� E�\�N� ILUPDODUÕQ� NHQGL� �U�QOHULQL� SD]DUOD\DQ� DUDFÕODU�
KDOLQH�JHOPLú�DPD�-DSRQ\D¶GDNL�EDúDUÕ\Õ�\DNDOD\DPDPÕúWÕU��dR÷X�NDSDQPÕú��NDODQ�����
FLYDUÕQGDNL� (7&� LVH� (0&¶OHUH� EHQ]HPLúWLU�� <LQH� GH� �0� JLEL� oRN� VD\ÕGD� ILUPD�
WDUDIÕQGDQ� ED]Õ� GÕú� SD]DUODUD� JLUPHN� LoLQ� EX� \RO� NXOODQÕOPDNWDGÕU�� -DSRQ\D� GÕúÕQGD�
(7&¶OHULQ� EDúDUÕOÕ� VD\ÕODELOHFH÷L� �ONHOHU� DUDVÕQGD� .RUH�� %UH]LO\D� YH� 7�UNL\H�
JHOPHNWHGLU��*HQHO�RODUDN�(7&¶OHU�VXQXODQ�KL]PHWOHU�EDNÕPÕQGDQ�(0&¶\H�EHQ]HUVH�GH��
DVÕO�IDUNOÕOÕNODUÕ�(7&¶QLQ�GDKD�ID]OD�ND\QDN�YH�NDSVDPD�DODQÕQD�VDKLS�ROPDVÕGÕU��*HQHO�
WLFDUHW� ILUPDODUÕ� ROGX÷X� JLEL�� EHOLUOL� ELU� E|OJHQLQ� �U�QOHULQL� VDWDQ�� EHQ]HU� �U�QOHUH� YH�
D\QÕ� VHNW|UH� \R÷XQODúDQ�� EHOLUOL� ELU� SD]DU� YH\D� E|OJH\L� KHGHIOH\HQ� ILUPDODU� GD�
mevcuttur. Özellikle fiyat rekabetiQH� GD\DOÕ� IDUNOÕODúPD\DQ� �U�QOHUGH�� VD÷ODGÕ÷Õ� |OoHN�
HNRQRPLOHUL�VD\HVLQGH�GDKD�oRN�LúH�\DUDU���&DWHRUD�YH�*UDKDP�������������7HUSVWUD�YH�
Sarathy, 2000:382; Czinkota ve Ronkainen, 1998:436-441; Özel, 1988’den aktaran 

Kozlu, 2000:215).  

Türkiye’de öncelikle LKUDFDWÕQ� E�\�N� |OoHNOL� úLUNHWOHU� HOL\OH� JHUoHNOHúWLULOPHVL�
LoLQ� 'Õú� 7LFDUHW� 6HUPD\H� ùLUNHWOHUL� NXUXOPXú�� GDKD� VRQUD� .2%ø¶OHU� LoLQ� GDKD� \DUDUOÕ�
RODFD÷Õ� G�ú�Q�OHQ� 6HNW|UHO� 'Õú� 7LFDUHW� ùLUNHWOHUL� NXUXOPXúWXU�� 7�UNL\H¶GHNL� LKUDFDWÕQ�
|QHPOL�ELU�NÕVPÕ�V|]�NRQXVX�DUDFÕ�úLUNHWOHU�YDVÕWDVÕ\OD�JHUoHNOHúPHNWHGLU��%DúDU���������
7�UNL\H¶GH�VHNW|UHO�GÕú�WLFDUHW�úLUNHWOHULQLQ�NXUXOPDVÕ�\ROX\OD��ILUPDODUÕQ�ELUOLNWH�KDUHNHW�
HGHUHN� VLQHUMLN� YH� PDOL\HW� DYDQWDMODUÕ� LOH� GÕú� SD]DUODUD� DoÕOPDGD� \|QHWLP� HWNLQOL÷L�
VD÷ODPDODUÕ� KHGHIOHQPLúWLU�� %X� DPDoOD� VHNW|UHO� GÕú� WLFDUHW� úLUNHWOHULQH� YHUJL�� J�PU�N��
NUHGL�YH�LKUDFDW�PHY]XDWÕ�\|Q�QGHQ�WHúYLNOHU�VD÷ODQPÕúWÕU��'HPLU����������-325). 
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�����������øKUDFDWoÕ�%LUOLNOHUL��([SRUW�$VVRFLDWLRQV� 
øKUDFDW� SD]DUODPDVÕ� LoLQ� JHQHOOLNOH� N�o�N� |OoHNOL� LKUDFDWoÕ� ILUPDODUÕQ� ELU� DUD\D�

JHOPHVL� YH� LKUDFDWÕ� ELUOLN� DGÕQD� JHUoHNOHúWLUPHVL� V|]� NRQXVXGXU�� 1DYOXQ�� P�]DNHUH��
DUDúWÕUPD�� SHUVRQHO�� NUHGL� YH� IL\DWODQGÕUPD� JLEL� oRN� VD\ÕGD� NRQXGD� |OoHN�
HNRQRPLOHULQGHQ� \DUDUODQPD� YH� LKUDFDW� PDOL\HWOHULQL� G�ú�UPHN� DPDoODQÕU�� 6DWÕú�
PDOL\HWOHULQLQ� G�úPHVL� \DQÕQGD� GDKD� GXUD÷DQ� IL\DWODU� EHOLULU� �7HUSVWUD� YH� 6DUDWK\��
2000:381-������ øKUDFDWoÕ� ELUOLNOHULQ� LNL� WLSL� YDUGÕU�� 7DUÕP� �U�QOHULQLQ� SD]DUODPDVÕ� LoLQ�
NXUXODQ� NRRSHUDWLIOHU� YH� D\QÕ� VDKDGD� IDDOL\HW� J|VWHUHQ� ED÷ÕPVÕ]� ILUPDODUÕQ� ELU� SD]DUÕ�
NRQWURO� DOWÕQGD� WXWPDN� LoLQ� NXUGX÷X� NDUWHOOHU� �$NDW�� ����������� øKUDFDWoÕ� ELUOLNOHULQGH�
ILUPD��SD]DUOD�GR÷UXGDQ�LOLúNL�NXUDPD]�YH�NRQWURO�SUREOHPOHUL�\DúDU��&HQJL]�YG�������� 

øKUDFDWÕQ� DUWWÕUÕOPDVÕ�� LKUDFDWoÕODUÕQ� SURIHV\RQHO� LOLúNLOHULQLQ� YH� DNtivitelerinin 

RUJDQL]H� HGLOPHVL�� KHU� W�UO�� SUREOHPOHULQH� o|]�P� �UHWLOPHVL� YH� LKUDFDWoÕQÕQ�
\|QOHQGLULOPHVL�DPDFÕ\OD�IDDOL\HWWH�EXOXQDQ�7�UNL\H¶GHNL�LKUDFDWoÕ�ELUOLNOHULQLQ�WDULKoHVL 
$WDW�UN� ]DPDQÕQD� GD\DQPDNWDGÕU�*�Q�P�]GH� WHNQRORMLGHQ� \DUDUODQDQ�� VHNW|U�
soUXQODUÕQÕ�o|]PHN�LoLQ�X]PDQ�JUXSODU�ROXúWXUDQ�LKUDFDWoÕ�ELUOLNOHUL��SD]DU�DUDúWÕUPDODUÕ�
JHUoHNOHúWLUPHNWH�� LKUDFDW� IDDOL\HWL\OH� LOJLOL� |QHPOL� J|UHYOHU� �VWOHQPHNWHGLU�
(http://www.dtm.gov.tr/Rehberler/turkihr/birlik.htm, 10.03.2005). 

�����������%DúND�)LUPD�'D÷ÕWÕP�.DQDOÕ�.XOODQÕPÕ��3LJJ\EDFNLQJ� 
)LUPDQÕQ� LOJLOL� SD]DUGD� \HUOHúLN� EDúND� ELU� ILUPDQÕQ� GD÷ÕWÕP� NDQDOÕ� �]HULQGHQ�

XOXVODUDUDVÕ� VDWÕú� YH� SD]DUODPDVÕQÕ� JHUoHNOHúWLUPHVL� µSLJJ\EDFN¶� LKUDFDW� RODUDN�
LVLPOHQGLULOLU�� )LUPDQÕQ� �U�Q�� JHQHOOLNOH� ELUELULQH� UDNLS� ROmayan ama ilgili veya 

WDPDPOD\ÕFÕ��U�QOHUOH�EHUDEHU�SD]DUODQÕU��gUQHN�RODUDN�9HVWHO�GD÷ÕWÕP�NDQDOODUÕ\OD�-9&�
�U�QOHULQLQ�SD]DUODQPDVÕ�YHULOHELOLU�� 

7DPDPOD\ÕFÕ�SD]DUODPD�RODUDN�GD�LVLPOHQGLULOHELOHQ�SLJJ\EDFN�LKUDFDWWD��U�Q�Q�
V|]� NRQXVX� GD÷ÕWÕP� NDQDOÕQGD� VDWÕú� YH� SD]DUODPD\D� X\JXQ� ROPDVÕ�� SD]DUGD� NDEXO�
J|UHFHN�QLWHOLNWH�ROPDVÕ�YH�E�W�Q�EX�oDED\D�GH÷HFHN�ELU�NDU�PDUMÕ�EÕUDNPDVÕ�|QHPOLGLU�
�&DWHRUD�YH�*UDKDP�������������hU�Q��SD]DUD� WDúÕ\DQ�ILUPD���U�Q�KDWWÕQGDNL�ELU�DoÕ÷Õ�
ilgili ürünü pazarlayarak kapatabilir��'LNNDW�HWPHVL�JHUHNHQ�LNL�QRNWD�LVH�WDúÕGÕ÷Õ��U�Q�Q�
NDOLWHVLQGH� GDOJDODQPD� ROPDPDVÕ� YH� WHGDULNWH� VRUXQ� \DúDQPDPDVÕGÕU�� %XQXQ� LoLQ�
J�YHQLOLU�YH�E�\�N�PDUNDODUOD�oDOÕúPDN�|QHPOLGLU��3LJJ\EDFN�LKUDFDW�DQODúPDODUÕ�IDUNOÕ�
ELoLPOHUGH� RODELOLU�� $QODúPD� LOH� VDWÕODFDN� �U�QGH� NXOODQÕODFDN� PDUND�� NRPLV\RQOD�
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oDOÕúÕOÕS�oDOÕúÕOPD\DFD÷Õ��DQODúPDQÕQ�KDQJL��U�QOHU�YH�SD]DUODUÕ�NDSVD\DFD÷Õ�EHOLUOHQLU��
'DKD� \D\JÕQ�RODUDN�GLVWULE�W|U� JLEL�NRPLV\RQVX]� YH��U�Q�Q�NHQGL�RULMLQDO�PDUNDVÕ\OD�
VDWÕOPDVÕ� WHUFLK� HGLOPHNOH� EHUDEHU� HQ� X\JXQ� VHoLP� GXUXPD� J|UH� GH÷LúLU� �7HUSVWUD� YH�
Sarathy, 2000:384). 

���������'R÷UXGDQ�øKUDFDW 
)LUPD� LKUDFDWÕQÕ� \HUHO� SD]DUÕQGDNL� DUDFÕODUÕ� NXOODQPDGDQ� NHQGL� HOHPDQ� YH\D�

ELULPOHUL\OH�JHUoHNOHúWLULUVH�GR÷UXGDQ�LKUDFDW�V|]�NRQXVXGXU��'R÷UXGDQ�LKUDFDW�oHúLWOHUL�
olDUDN� \XUW� LoL� LKUDFDW� E|O�P��� \XUW� GÕúÕ� VDWÕú� E�URVX� YH� WHPVLOFLOLNOHUL�� DFHQWH� YH�
GLVWULE�W|UOHU��JH]LFL�VDWÕú�HOHPDQODUÕ��N�UHVHO�SHUDNHQGHFLOHU�LOH�,QWHUQHW�VD\ÕODELOLU�� 

&KDQ� ���������� +RQJ� .RQJ� YH� 6LQJDSXU� ILUPDODUÕ� �]HULQGH� JHUoHNOHúWLUGL÷L�
DUDúWÕUPDGD��GR÷UXGDQ�LKUDFDW�NDQDOÕQÕ�NXOODQDQ�ILUPDODUÕQ�GDKD�\�NVHN�LKUDFDW�NDUOÕOÕ÷Õ�
VD÷ODGÕ÷ÕQÕ��EXQD�HN�RODUDN�GR÷UXGDQ�LKUDFDWD�\|QHOHFHN�ND\QD÷Õ�RODQ� ILUPDODUÕQ�GDKD�
oRN�VD\ÕGD�NDQDO�LOH�\DEDQFÕ�P�úWHULOHULQH�XODúWÕ÷ÕQÕ�EHOLUOHPLúWLU� 

�����������<XUW�øoL�øKracat Bölümü 

)LUPDODU�� LKUDFDWWDQ� VRUXPOX� ELU� \|QHWLFL� YH� VHNUHWHU� LVWLKGDPÕQGDQ� GL÷HU�
E|O�POHUGHQ� D\UÕ� ELU� LKUDFDW� E|O�P�QH� YH\D� LKUDFDW� VDWÕú� úXEHVLQH� NDGDU� IDUNOÕ�
ER\XWODUGD� YH� LúOHYOHUH� VDKLS� ILUPD� LoL� LKUDFDW� RUJDQL]DV\RQXQD� VDKLS� RODELOLU�� <HUH��
ürünH��P�úWHUL\H�� YE�� NULWHUOHUH� J|UH� \DSÕODQGÕUÕODELOHQ� LKUDFDW� E|O�P��� LKUDFDWOD� LOJLOL�
IDDOL\HWOHULQ� oR÷XQOX÷XQX� E�Q\HVLQGH� JHUoHNOHúWLULS�� NRRUGLQH� HGHELOLU�� øKUDFDW�
E|O�P�QH� NÕ\DVOD� GDKD� |]HUN� QLWHOLNWH� RODQ� LKUDFDW� VDWÕú� úXEHVL�� LKUDFDWOD� LOJLOL� W�P�
otorLWH\H�VDKLSWLU�YH�GDKD�HWNLQ�ELoLPGH�IDDOL\HWOHUL�JHUoHNOHúWLULU��'R÷DQ���������-69).  

����������� <XUW� 'ÕúÕ� 6DWÕú� %�URVX� �ùXEHVL�� LOH� <XUW� 'ÕúÕ� 6DWÕú� 7HPVLOFLOL÷L�
�ùLUNHWL� 

<XUW�GÕúÕ�VDWÕú�E�URVX��ILUPDQÕQ��U�QOHULQL�KHGHI�SD]DUGDNL�GD÷ÕWÕP�NDQDOÕ��\HOHUL�
YH�DOÕFÕODUD�XODúWÕUÕU���U�QOHULQ�LOJLOL�SD]DUGD�SD]DUODQPDVÕ�IDDOL\HWLQL�\�U�W�U�YH�ILUPD\Õ�
WHPVLO� HGHU�� <XUW� GÕúÕ� VDWÕú� E�URVXQGD� oDOÕúDQ� ILUPD\D� ED÷OÕ� HOHPDQODU�� XOXVODUDUDVÕ�
IDDOL\HWLQ� ILUPD� NRQWURO�QGH� JHUoHNOHúPHVLQL� VD÷ODU� YH� SD]DUOD� LOJLOL� ELOJLOHUin 

ND]DQÕOPDVÕQGD�GD�|QHPOL� URO�R\QDU��(÷HU� ILUPDQÕQ��U�Q�� UHNODP�JLEL�|]HO�SD]DUODPD�
\HWHQHNOHULQLQ�NXOODQÕOPDVÕQÕ�JHUHNWLUL\RUVD��IDDOL\HWOHU��]HULQGHNL�ILUPD�NRQWURO��GDKD�
ID]OD�|QHP�ND]DQÕU��øOJLOL�SD]DUGDNL�LKUDFDW�KDFLP�YH�|QHP�EDNÕPÕQGDQ�ILUPD�LoLQ�GH÷HU�
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ND]DQGÕNoD�YH\D�ILUPD�E�\�N�|OoHNOL�ELU� LKUDFDWoÕ� LVH��GÕú�SD]DUGD�\XUWGÕúÕ� IDDOL\HWL\OH�
LOJLOL�D\UÕ�ELU�úLUNHW�NXUXODELOLU��<XUW�GÕúÕ�VDWÕú� WHPVLOFLOL÷L�RODUDN� WDQÕPODQDQ�EX�úLUNHW��
EDúND�ILUPDODUOD�RUWDN�RODUDN�GD�NXUXODELOLU�YH�ILUPDODUD�YHUJL�YH�LWKDO�NÕVÕWODPDODUÕ�JLEL�
ED]Õ� NRQXODUGD� DYDQWDM� VD÷OD\DELOLU�� )LUPD� GÕú� SD]DUGDNL� ELULPLQH� Lú� KDFPLQL� GDKD� GD�
DUWÕUDELOHFHN� ELU� GHSR� YH\D� VWRN� WHVLVL� GH� NXUDELOLU� �'R÷DQ�� ��������� &HQJL]� YG���
��������� $NDW�� ���������� -HDQQH� YH� +HQQHVVH\�� ����������� )LUPDQÕQ� \XUW� GÕúÕ� VDWÕú�
E�URVX�YH�WHPVLOFLOLNOHULQGH�oDOÕúDQ�HOHPDQODUÕQÕQ��\XUW�LoLQGHNLOHUH�J|UH�GDKD�GHQH\LPOL�
YH� \HWHQHNOL� ROPDVÕ� L\L� ROXU�� %XUDODUGD� VRUXPOXOXN� DODELOHFHN�� \DEDQFÕ� GLO� ELOJLVL� L\L�
G�]H\GH� YH� N�OW�UHO� X\XP� YH� DQOD\ÕúÕ� \�NVHN� HOHPDQODU� EXOXQGXUXOPDOÕGÕU� �.R]OX��
2000:200). 

�����������*H]LFL�6DWÕú�(OHPDQODUÕ 
)LUPDODUÕQ� \XUW� GÕúÕQGDNL�P�úWHULOHUL\OH� LOLúNLOHULQL� \�U�WPHN� �]HUH� �ONH� GÕúÕQD�

J|QGHUGL÷L�JH]LFL�VDWÕú�HOHPDQODUÕQÕQ�J|UHYOHUL�DUDVÕQGD��U�QOHUL�WDQÕWPDN��VLSDULú�DOPDN��
LOLúNLOHUL� JHOLúWLUPHN� YH� V�UG�UPHN�� ELOJL� WRSODPDN� VD\ÕODELOLU�� )LUPDQÕQ� VDWÕú� E�URVX�
YH\D�WHPVLOFLOL÷LQLQ�ROPDGÕ÷Õ�SD]DUOD�LOJLOL�ELOJL\L�ILUPD\D�JH]LFL�VDWÕú�HOHPDQODUÕ�JHWLULU��
5LVNL�D]�DPD�PDOL\HWL�\�NVHN�RODQ�ELU�\|QWHPGLU��'R÷DQ�����������$NDW������������ 

1.4.1.2.4. Acente ve Distribütörler 

$FHQWH�� ILUPD\Õ� GÕú� SD]DUGD� WHPVLO� HGHU�� RQXQ� DGÕQD� VDWÕú� \DSDU�� hU�Q�Q�
P�ONL\HWLQL��]HULQH�DOPD\DQ�DFHQWH��NRPLV\RQ�XVXO��oDOÕúÕS���U�QOH�LOJLOL�VWRN�YH�WDKVLODW�
ULVNLQL�WDúÕPD]��hU�Q�ILUPDGDQ�GR÷UXFD�DOÕFÕ\D�J|QGHULOLU�YH�IDWXUD�HGLOLU��'L÷HU�\DQGDQ�
GLVWULE�W|UOHU� �U�Q�� NHQGL� DGODUÕQD� DOÕS�� VDWWÕNODUÕ� LoLQ� NDU�PDUMÕ\OD� oDOÕúÕU� YH� JHWLULOHUL�
\�N�PO�O�NOHULQH�SDUDOHO�ELoLPGH�GDKD�\�NVHN�ROXU��6WRN��P�úWHUL�ILQDQVÕ��VDWÕú�VRQUDVÕ�
KL]PHW� JLEL� oHúLWOL� KL]PHWOHUL� GLVWULE�W|U� �VWOHQLU�� %X� \�]GHQ� H÷HU� �U�Q� VDWÕú� VRQUDVÕ�
VHUYLV��\HGHN�SDUoD�VWRNX�JLEL�|]HO�KL]PHWOHU�JHUHNWLUL\RUVD�GLVWULE�W|U�NXOODQÕPÕ�WHUFLK�
HGLOPHOLGLU�� %XQD� NDUúÕOÕN� GD\DQÕNVÕ]� W�NHWLP� �U�QOHULQGH� DFHQWH� NXOODQÕODELOLU�� +HP�
DFHQWH� KHP� GH� GLVWULE�W|U� DQODúPDODUÕ� LQKLVDUL� �Hxclusive) olabilir veya olmayabilir. 

%HOLUOL� ELU� E|OJHGH� WHN� VDWÕFÕ� ROPD� KDNNÕQÕ� J|VWHUHQ� LQKLVDULOLN� \DQÕ� VÕUD� DQODúPDQÕQ�
V�UHVL��IHVKL��VRUXPOXOXNODU�JLEL�SHN�oRN�GXUXP�DQODúPDGD�DoÕNoD�EHOLUWLOPHOLGLU��$\UÕFD�
hem acente hem de distribütör seçimi çok önePOLGLU�� $GD\ODU� JHoPLú� LúOHUL��
SHUIRUPDQVODUÕ�� WHPVLO� HWWLNOHUL� YH\D� VDWWÕNODUÕ� �U�QOHU�� VHUPD\H� YH� NDSDVLWHOHUL�
EDNÕPÕQGDQ� GLNNDWOH� LQFHOHQLS�� VHoLOPHOLGLU� �.R]OX�� ��������-������ $FHQWH� NXOODQÕPÕ�
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ILUPD\D� GDKD� ID]OD� NRQWURO� LPNDQÕ� YHULUNHQ�� GLVWULE�W|U� NXOODQÕPÕQGD� EX� LPNDQ� GDKD�
VÕQÕUOÕGÕU� �&HQJL]� YG��� �������-41). Acente ve distribütör seçimlerinde firmalar uzun 

YDGHOL� G�ú�QPHOL�� SD]DUOD� LOJLOL� JHOHFHN� SODQODUÕQÕ� GD� GLNNDWH� DODUDN� HQ� GR÷UX� LKUDFDW�
DUDFÕ�VHoLPLQL�\DSPDOÕGÕU� 

1.4.1.2.5. Küresel Perakendeciler 

*�Q�P�]GH�SHUDNHQGHFLOLNWH�\DúDQDQ�oDUSÕFÕ�JHOLúPHOHU��N�UHVHO�SHUDNHQGHFLOHU�
olarak isimlendirilen (Cateora ve Graham, 1999:427) büyük ölçekli perakendeci 

ILUPDODUÕQ� XOXVODUDUDVÕ� SD]DUODUD� JLULúWH� |QHP� ND]DQPDNWD� RODQ� ELU� 3*<� ROPDVÕ�
VRQXFXQX� GR÷XUPXúWXU. Wal-0DUW�� 7R\V� 5� 8V� JLEL� G�Q\D� oDSÕQGD� LVLPOHUH� EHQ]HU�
úHNLOGH� 7�UNL\H� SD]DUÕQGD� |QH� oÕNDQ� 7HVFR� YH� &DUUHIRXU�� IDDOL\HWWH� EXOXQGXNODUÕ�
�ONHOHUH� XOXVODUDUDVÕ� WHFU�EHVL� \HWHUVL]� ILUPDODUÕQ� NROD\� YH� KÕ]OÕ� ELoLPGH� JLUPHOHULQL�
VD÷OD\DELOLU�� $QFDN� � EX� W�U� SHUDNHQGHFLOHUOH� oDOÕúPD\Õ� G�ú�QHQ� ILUPDODUÕQ� �UHWLP��
WHGDULN�YH�IL\DW�NRQXODUÕQGD�|QH�V�U�OHQ�VWDQGDUWODUD�D\DN�X\GXUDELOHFHN�\DSÕGD�ROPDVÕ�
gerekir.  

1.4.1.2.6. Internet 

+D\DWÕQ� KHU� DODQÕQGD� HWNLOHULQL� KLVVHWWLUHQ� YH� KHP� W�NHWLFL� KHP� GH� HQG�VWUL\HO�
pazarlardaNL�SD\ÕQÕ�JLGHUHN�DUWÕUDQ��$QGHUVHQ������D������,QWHUQHW��ILUPDODUÕQ�\XUW�LoL�YH�
\XUW�GÕúÕ�P�úWHULOHULQH�XODúPDODUÕ�LoLQ�HWNLQ�ELU�NDQDO�KDOLQH�JHOPLúWLU��(OHNWURQLN�WLFDUHW�
veya E-WLFDUHW�RODUDN�ELOLQHQ�J�Q�P�]�Q�J|]GH�NDYUDPÕ�oHUoHYHVLQGH�ILUPDODU�,QWHUQeti, 

SD]DU�YH� UHNDEHWOH� LOJLOL�ELOJL� WRSODPD�� ILUPD�YH��U�Q�KDNNÕQGD�ELOJL� VXQPD�� WHGDULNoL��
DUDFÕ� YH� DOÕFÕODUOD� LOLúNLOHULQ� JHOLúWLULOPHVL� YH� V�UG�U�OPHVL�� �U�Q� VDWÕúÕ� YH� |GHPHQLQ�
\DSÕOPDVÕ� JLEL� HVNLGHQ� WDUDIODU� DoÕVÕQGDQ� FLGGL�PLNWDUGD� ND\QDN�YH� \DWÕUÕP�gerektiren 

oRN� VD\ÕGD� IDDOL\HWLQ� KÕ]OÕ�� XFX]� YH� KDWDVÕ]� JHUoHNOHúWLULOPHVLQGH� NXOODQÕU�� $\UÕFD�
,QWHUQHW�� ILUPDQÕQ�JHOLúPLúOL÷LQLQ�YH� WHNQRORML\H�\DWNÕQOÕ÷ÕQÕQ�GD�ELU�|Oo�V��VD\ÕODELOLU��
)LUPDODU�E�\�G�NoH�� LOHUL� WHNQRORML\H�\DWÕUÕP�\DSWÕNoD�YH�GDKD�SURDNWLf biçimde hedef 

SD]DUODUÕQD� \|QHOGLNoH�� ,QWHUQHWL� XOXVODUDUDVÕ� IDDOL\HWOHULQGH� GDKD� HWNLQ� NXOODQPD\D�
EDúODU���� 

'R÷UXGDQ�LKUDFDW�NDSVDPÕQGD�GH÷HUOHQGLULOHQ�,QWHUQHW�LOH�VDWÕú��JHOLúPLú�YH�ED]Õ�
JHOLúPHNWH� RODQ� �ONH� SD]DUODUÕQGD� GDKD� |QHPOL� RODELOLU�� %X� W�U� ülkelerde Internet 

NXOODQÕPÕ� GDKD� \D\JÕQ� RODELOLU� YH� GD÷ÕWÕP� NDQDOODUÕ� GDKD� HWNLQ� YH� XFX]D� oDOÕúDELOLU��
%XQXQOD�EHUDEHU��G�ú�N�YH�RUWD�JHOLU�JUXEXQGDNL�'R÷X�$YUXSD�YH�2UWD�$V\D��ONHOHULQGH�
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,QWHUQHW� YH� LKUDFDW� LOLúNLVL� DUDúWÕUÕOPÕú�� VRQXo� RODUDN� ,QWHUQHW� HULúLPLQLQ� EX� �ONH�
ILUPDODUÕQÕQ� LKUDFDW� SHUIRUPDQVODUÕQGD� L\LOHúPH\H� \RO� DoWÕ÷Õ� EHOLUOHQPLúWLU� �&ODUNH��
2002:1-18). 

,QWHUQHWLQ� XOXVODUDUDVÕODúPD\D� GROD\ÕVÕ\OD� LKUDFDWD� RODQ� HWNLVLQLQ� WHPHO� DUDFÕ�
EHOLUVL]OLNWLU�� 'Õú� SD]DUODUOD� YH� XOXVODUDUDVÕ� IDDOL\HWOHUOH� LOgili belirsizlik, 

XOXVODUDUDVÕODúPD� WHRULOHULQLQ� oR÷XQGD� J|U�OG�÷�� JLEL� ILUPDODUÕQ� GÕú� SD]DUODUGDNL�
JHQLúOHPHVLQLQ�|Q�QGHNL�|QHPOL�ELU�HQJHOGLU��,QWHUQHWLQ�\XNDUÕGD�VD\ÕODQ�DYDQWDMODUÕQÕQ�
oR÷XQXQ�N|NHQLQGH�LVH�,QWHUQHWLQ�EHOLUVL]OL÷L�D]DOWPD�LúOHYL�YH�SRWDQVL\HOL�\DWPDNWDGÕU��
%HOLUVL]OL÷LQ� D]DOPDVÕ�� PDOL\HWOHULQ� G�úPHVL� YH� EXQODUÕQ� HWNLVL\OH� SD]DU� LúOHPOHULQLQ�
HWNLQOL÷LQLQ� DUWPDVÕ�� ,QWHUQHWH�� XOXVODUDUDVÕODúPD� V�UHFLQLQ� \DSÕVÕQÕ� GH÷LúWLUPH� LPNDQÕ�
vermektedir (Petersen vd., 2002:207-222). Interneti yeterince dikkate almayan bir 

DNDGHPLN� OLWHUDW�U� LVH� XOXVODUDUDVÕ� LúOHWPHFLOLN� G�Q\DVÕQÕ� GR÷UX� ELoLPGH�
DoÕNOD\DPD\DFDNWÕU��+DPLOO������������ 

*HOHQHNVHO� GD÷ÕWÕP� NDQDOODUÕ�� �U�Q� YH� KL]PHWOHULQ� VDWÕFÕGDQ� DOÕFÕ\D� GR÷UX�
KDUHNHWL� �]HULQH� WDVDUODQPÕúWÕU�� ,QWHUQHW� NDQDOÕQGD� LVH� WHUV� \|QO�� HULúLP� V|]� NRQXVX�
RODELOLU�� 0�úWHULOHU� ,QWHUQHW� VD\HVLQGH� LVWHGLNOHUL� �U�Q� YH� KL]PHWOHU� LoLQ� ILUPD\D�
XODúDELOLU��&RPSDT�YH�'HOO�|UQH÷LQGH�ROGX÷X�JLEL�ED]Õ��U�QOHUGH�P�úWHULOHU�LVWHGLNOHUL�
ürünün özelliklerini tam olarak belirleyip, fiyatlDQGÕUPD� YH� VLSDULúL� WHN� EDúODUÕQD�
\DSDELOLU�� )LUPD�� EHOLUOHQHQ� �U�Q�� J|QGHUPHQLQ� \DQÕ� VÕUD�� P�úWHULQLQ� LOJL� YH�
GDYUDQÕúODUÕQGDQ� |÷UHQGLNOHULQL� SD]DUODPD� SURJUDPÕQGD� \DSDFD÷Õ� GH÷LúLNOLNOHUGH�
kullanabilir (Cortada, 2000).  

Internetten ihracat için yararlanmaQÕQ�ED]Õ�VÕQÕUODUÕ�YDUGÕU��gQFHOLNOH�DYDQWDMODUÕ�
�ONHGHQ��ONH\H�YH��U�QGHQ��U�QH�IDUNOÕOÕN�J|VWHULU��(÷HU��U�Q�\HUHO�P�úWHUL�LKWL\DoODUÕQD�
YH\D� GHYOHW� G�]HQOHPHOHULQH� J|UH� X\DUODPD� JHUHNWLUL\RUVD�� GÕú� SD]DUGD� ILUPDQÕQ� ELU�
úHNLOGH� EXOXQPDVÕ� JHUHNLU�� %X� GXUXPGD� ,QWHUQHWLQ� DYDQWDMODUÕQGDQ� WDP� RODUDN�
\DUDUODQÕODPD]�� %X� NDQDOD� X\JXQ� �U�QOHU� JHQHOGH� VWDQGDUW� W�NHWLP� �U�QOHUL� YH� ED]Õ�
KL]PHWOHU� �GDQÕúPDQOÕN�� \�NVHN� |÷UHWLP� JLEL�� LOH� ID]OD� NDUPDúÕN� ROPD\DQ� �PHGLNDO�
PDO]HPH��DUDED�SDUoDODUÕ�JLEL���U�QOHUGLU��)L]LNVHO�RODUDN�GÕú�SD]DUGD�EXOXQPD��EHOOL�ELU�
DúDPDGDQ� VRQUD� ,QWHUQHW� úLUNHWOHUL� LoLQ� ELOH� JHUHNHELOLU�� *RRJOH� ELOH� 7�UNL\H¶GH� úXEH�
DoPD�LKWL\DFÕ�GX\PXúVD��RQOLQH��U�Q�YH�KL]PHW�VXQXPXQXQ�EHOLUOL�VÕQÕUODUÕ�YDU�GHPHNWLU��
)L]LNVHO��U�Q�LKUDFDWÕQGD�XOXVODUDUDVÕ�WDúÕma ücretleri ciddi bir engeldir. Hedef pazarda 
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�U�Q�Q� XFX]D� GD÷ÕWÕPÕQÕ� \DSDFDN� GHSRODU� NXUPDN� YH\D� \HUHO� RUWDNODUOD� LúELUOL÷LQH�
gitmek (e-DUDFÕOÕN�� JHUHNHELOLU�� 6|]� NRQXVX� WDúÕPD� �FUHWOHULQGHNL� GH]DYDQWDM��
$PD]RQ¶XQ��.DQDGDOÕ�RQOLQH�NLWDS�VDWÕFÕVÕ�&KDSWHU�2QOLQH�NDUúÕVÕQGD�.DQDGD¶GD�UHNDEHW�
HGHPHPHVLQH� QHGHQ� ROPXúWXU�� øNLQFL� RODUDN�� ,QWHUQHWWHQ� VD÷ODQDQ� ELOJLQLQ� \DQOÕú��
oDUSÕWÕOPÕú� YH� HNVLN� ROPD� LKWLPDOL� YDUGÕU�� 'ROD\ÕVÕ\OD� EX� ND\QD÷ÕQ� NXOODQÕPÕQGD�
güvenilirlik sorununa dikkat etmek gerekir  (Petersen vd., 2002:207-222; Chakrabarti ve 

Scholnick, 2002:85-������ %LU� GL÷HU� VRUXQ� LVH� J�YHQOLNWLU� �6WUHHWHU� YH� %LOOV�� �������
,QWHUQHW� �]HULQGHQ� \DSÕODQ� LúOHPOHULQ� J�YHQOL÷L�� SRWDQVL\HO� DOÕFÕODUÕQ� RQOLQH� LúOHP�
\DSPDNWD� WHUHGG�W� HWPHVLQLQ� |QHPOL� ELU� VHEHEL� ROPD\Õ� V�UG�Umektedir. Internet 

�]HULQGHQ�VDWÕú�\DSPD\Õ�G�ú�QHQOHULQ�GLNNDWH�DOPDVÕ�JHUHNHQ�ELU�EDúND�KXVXV� � LVH��EX�
DODQGDNL� UHNDEHWLQ� JLGHUHN� DUWDFD÷Õ�� PDOL\HWOHUGH� VD÷ODQDQ� UHNDEHW� DYDQWDMODUÕQÕQ�
]DPDQOD�RUWDGDQ�NDONDFD÷ÕGÕU��&KDNUDEDUWL�YH�6FKROQLFN����������� 

GeleFHNWH�� LKUDFDW� DUDFÕVÕ� RODUDN� ,QWHUQHW�� GL÷HU� DUDFÕODUÕQ� KHSVLQL� YH� DUDFÕOÕ÷ÕQ�
VRV\DO� \|Q�� LOH� NLúLOHU� DUDVÕ� J�YHQ� IDNW|U�Q�� W�P�\OH� RUWDGDQ� NDOGÕUPD\DFDN� DPD�
LKUDFDW�\|QHWLFLOHULQH�JHQLú�VHoHQHNOHU�VXQDFDNWÕU��3D]DUODPD�IDDOL\HWOHUL�LoLQ�NXOODQÕODQ�
]DPDQÕ� NÕVDOWDUDN�� LKUDFDW� DUDFÕVÕQD� X]PDQODúPD� IÕUVDWÕ� YHUHFH÷L� JLEL� HN� KL]PHWOHU�
VXQXOPDVÕQÕ�GD�VD÷OD\DFDNWÕU��$QGHUVHQ������D�� 

�������øKUDFDW�$UDúWÕUPDODUÕ 
'KDQDUDM�YH�%HDPLVK�������� LKUDFDW�DUDúWÕUPDODUÕQÕQ� WDULKLQH�EDNÕOGÕ÷ÕQGD�RQDU�

\ÕOOÕN� �o� G|QHPLQ� YDUOÕ÷ÕQGDQ� EDKVHWPHNWHGLU�� .HúLIVHO� QLWHOLNWHNL� ELULQFL� G|QHPGH��
ILUPDODUÕQ�QHGHQ� LKUDFDW�\DSWÕ÷Õ� YH\D�\DSPDGÕ÷Õ��KDQJL� IDNW|UOHULQ� LKUDFDW� IDDOL\HWLQGH�
DUWÕúD� QHGHQ� ROGX÷X� YH� LKUDFDW� IDDOL\HWLQGH� DúDPDOÕ� ELU� E�\�PHQLQ� ROXS� ROPDGÕ÷Õ�
DUDúWÕUÕOPÕúWÕU��øKUDFDW�SHUIRUPDQVÕQD�NDWNÕGD�EXOXQDQ�ILUPD\D�YH\D�NDUDU�YHULFLOHUH�|]J��
|]HOOLNOHULQ�EHOLUOHQGL÷L�EX�G|QHPGH�DúDPDOÕ�XOXVODUDUDVÕODúPD�PRGHOOHUL�|QH�oÕNPÕúWÕU��
øNLQFL�G|QHPGH��.2%ø¶OHULQ�LKUDFDW�GDYUDQÕúODUÕQÕQ�\DQÕ�VÕUD�\|QHWLFL�WXWXPODUÕ��|UJ�WVHO�
kaynaklar, ürün�|]HOOLNOHUL��GD÷ÕWÕP�NDQDOÕ�\|QHWLPL�LOH�ILUPD�VWUDWHMLVLQLQ�SHUIRUPDQVOD�
LOLúNLVL� �]HULQGH� GXUXOPXúWXU��ho�QF�� G|QHPGH� LVH�PHWRGRORMLGHNL� E�\�N� LOHUOHPHOHU��
NÕVPHQ� EX� LOHUOHPHOHULQ� JHUHNWLUGL÷L� JHQLú� |UQHNOHPOHU� YH� �ONHOHU� DUDVÕ� NDUúÕODúWÕUPD�
LPNDQÕ� YHUHQ� DUDúWÕUPDODU� J|]H� oDUSPDNWDGÕU� �'KDQDUDM� YH� %HDPLVK�� ����������� +HU�
úH\H�UD÷PHQ�OLWHUDW�UGH�E�W�QO�N�WDP�RODUDN�VD÷ODQDPDPÕú��NDSVDPOÕ�PRGHOOHUGHQ�GDKD�
]L\DGH�EHOLUOL� IDNW|UOHULQ� LKUDFDW�GDYUDQÕúÕ� YH� LKUDFDW�SHUIRUPDQVÕ��]HULQGHNLQL� HWNLVLQL�
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DUDúWÕUDQ�oDOÕúPDODU�\D\JÕQODúPÕúWÕU��%XQXQ�VRQXFXQGD�KHUNHVLQ� �]HULQGH� J|U�ú�ELUOL÷L�
VD÷OD\DELOHFH÷L� ELU� WHRULN� \DNODúÕP� YH\D� NDSVDPOÕ� LKUDFDW� SHUIRUPDQVÕQD� LOLúNLQ� ELU�
PRGHO�RUWD\D�NRQDPDPÕúWÕU� 

7DULKVHO�JHOLúLP�ELU�\DQD�NRQXS���DUDúWÕUPDODU�NRQXODUÕ�LWLEDUL\OH�HOH�DOÕQGÕ÷ÕQGD��
LKUDFDW� SD]DUODPDVÕ� DUDúWÕUPDODUÕ� JHQHO� RODUDN� úX� EDúOÕNODU� DOWÕQGD� WRSODQDELOLU�� øKUDFDW�
\DSDQ� YH� \DSPD\DQ� ILUPDODU� DUDVÕQGDNL� IDUNOÕOÕNODU�� ILUPDODUÕ� LKUDFDWD� WHúYLN� HGHQ�
IDNW|UOHU�� ILUPDODUÕQ� LKUDFDW� IDDOL\HWOHULQH� EDúODUNHQ� YH� JHOLúWLULUNHQ� NDUúÕODúWÕNODUÕ�
VRUXQODU�� � ILUPDQÕQ� LKUDFDW� JHOLúLP� V�UHFL�� LKUDFDW� GDYUDQÕúÕQÕ� HWNLOH\HQ� |UJ�WVHO� YH�
\|QHWLPVHO� IDNW|UOHU� YH� ILUPDQÕQ� LKUDFDW� SHUIRUPDQVÕQÕ� HWNLOH\HQ� oHúLWOL� IDNW|UOHU�
(Katiskea ve Skarmeas, 2003:1724; Katsiekas vd., 1996:9; Ngansathil, 2001:39).  

.XOODQÕODQ�PHWRGRORML� YH� NDYUDP� IDUNOÕOÕNODUÕ� QHGHQL\OH� LKUDFDWoÕ� .2%ø
OHU� LOH�
JHUoHNOHúWLULOHQ�DUDúWÕUPD�VRQXoODUÕ�\HWHULQFH�NÕ\DVODQDPDPDNWD�YH�DUDúWÕUPDODUÕQ�VHNW|U�
RGDNOÕ� ROPDVÕ� YH� LKWLPDOVL]� |UQHNOHPHQLQ� NXOODQÕOPDVÕ� JHQHOOHPHOHUH� JLWPH\L�
zRUODúWÕUPDNWDGÕU��:HVWKHDG�YG������������ 

�������øKUDFDWD�.DWÕOÕP�'HUHFHVL 
øKUDFDWD�NDWÕOÕP�GHUHFHVL��LKUDFDWOD�LOJLOL�ND\QDN��ELOJL��PLNWDU��SD]DU�JHQLúOHPHVL��

SD]DUODPD� VWUDWHMLVL�� VLSDULú� úHNOL� JLEL� NULWHUOHUH� J|UH� ILUPDODUÕQ� oHúLWOL� DúDPDODUGD�
gruplandÕUPDVÕ\OD� EHOLUOHQPHNWHGLU�� $úDPDOÕ� PRGHOOHULQ� VXQGX÷X� EX� W�U�
VÕQÕIODQGÕUPDODUGDQ�\DUDUODQDUDN���o�WHPHO�JUXS�YH�DúDPDGDQ�EDKVHGLOHELOLU� �/HRQLGRX�
vd., 2004:548). 

1) 'HQH\VHO� �H[SHULPHQWDO�� LKUDFDWoÕODU�� 6ÕQÕUOÕ� LKUDFDW� IDDOL\HWLQGH�
bulunan, ihracata fazla ba÷ÕPOÕ�ROPD\DQ��|QFHOLNOH�SVLNRORMLN�RODUDN�
\DNÕQ�SD]DUODUD�VDWÕú�\DSDQ�ILUPDODU� 

2) 'HQH\LPOL� �H[SHULHQFHG�� LKUDFDWoÕODU: Belirli bir süredir sistematik 

RODUDN� LKUDFDW� \DSDQ�� SVLNRORMLN� RODUDN� GDKD� X]DN� SD]DUODUD� VDWÕú�
yapan ve genelde iyi bir ihracat potansiyeli olan firmalar. 

3) %D÷ÕPOÕ� �FRPPLWWHG�� LKUDFDWoÕODU�� 'Õú� SD]DUODUGD� X]XQ� V�UHGLU�
EXOXQDQ�� EX� SD]DUODUGD� \HUOHúLN� KDOH� JHOPLú�� DUWÕN� EX� SD]DUODUD�
ED÷ÕPOÕ�KDOH� JHOPLú� YH� LKUDFDWÕ� HQ� H]� \HUHO� SD]DU� NDGDU� YH\D�RQGDQ�
daha önemli gören firmalar. 
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<XNDUÕGDNL�DúDPDODU�SDVLI�YH�DNWLI�LKUDFDWoÕODU�JLEL�WDQÕPODPDODUOD��*HQFWXUN�YH�
.RWDEH�� ��������� GDKD� GD� DUWÕUÕODELOLU�� )DUNOÕ� DUDúWÕUPDFÕODU�� EHQ]HU� VÕQÕIODQGÕUPDODUGD�
GH÷LúLN� DúDPD� LVLPOHUL� NXOODQPÕúWÕU�� gUQH÷LQ�� /HRQLGRX� YH� .DWVLNHDV� ������� LKUDFDW�
|QFHVL� DúDPD� �SUHHQJDJHPHQW��� WHVDG�IL� �VSRUDGLF�� YH� LOHUL� �DGYDQFHG�� DúDPDGDQ�
EDKVHWPLúWLU��0LWWHOVWDHGW�YG����������-84).  

øKUDFDW� ILUPDODUÕQÕ�� LKUDFDW� IDDOL\HWOHULQGHNL� DNWLIOLNOHULQH� J|UH� D\ÕUDQ� ELU�
VÕQÕIODQGÕUPD\D� J|UH�� \HQL� LKUDFDW� SD]DUODUÕQÕ�� LKUDFDW� IÕUVDWODUÕQÕ� YH� \HQL� LOLúNLOHUL�
JD\UHWOL� ELU� ELoLPGH� DUDúWÕUDQ� LKUDFDWoÕODU�� VDOGÕUJDQ� �DJJUHVVLYH��� JLULúLPFL�
(entrepreneurial), profesyonel (professional) veya proaktif (proactive) olarak 

LVLPOHQGLULOLU��%XQD�NDUúÕOÕN��LKUDFDW�VDWÕúODUÕQÕ�YH\D�LKUDFDW�SD]DU�ELOJLVLQL�Drarken fazla 

DNWLI� ROPD\DQODU� LVH� PXKDID]DNDU� �FRQVHUYDWLYH��� SDVLI� �SDVVLYH��� JLULúLPFLOL÷L� G�ú�N�
(low on entrepreneurial orientation) veya reaktif (reactive) olarak isimlendirilir (Francis 

ve Collins-Dodd, 2000:87).  

Suarez-Ortega ve Alamo-Vera (2005:273�� LKUDFDW� \DSPD� QL\HWL� YH� H÷LOLPL� LOH�
LKUDFDW�\R÷XQOX÷X�JLEL�GH÷LúNHQOHUOH�LIDGH�HGLOHQ�LKUDFDWD�NDWÕOÕP�GHUHFHVLQL��.DWVLNHDV�
YG�� ������¶QLQ� J|U�ú�� SDUDOHOLQGH�� oRN� VD\ÕGD� ILUPD� YH� \|QHWLPH� |]J�� IDNW|U�Q�
EHOLUOHGL÷LQL�YDUVD\PÕú��VXQGX÷X�PRGHOLQL�� øVSDQ\RO� úDUDS� LKUDFDWoÕODUÕQGD�GHQHPLú�YH�
ILUPDQÕQ� LKUDFDW�\DSPD�H÷LOLPLQLQ�� ILUPDQÕQ�FR÷UDIL�RODUDN�JHoPLú�SD]DU�JHOLúLPLQGHQ�
YH� \|QHWLFLVLQLQ� \DEDQFÕ� GLO� \HWHUOLOL÷LQGHQ� HWNLOHQGL÷LQL� EXOPXúWXU�� øKUDFDW� \DSPD�
H÷LOLPL��NRQX\OD�LOJLOL�DUDúWÕUÕODQ�GH÷LúNHQOHUGHQ�Eirisidir. Westhead vd. (2002:45) daha 

JHQo��GDKD�E�\�N�YH�NÕUVDO�NHVLPGHQ�ILUPDODUÕQ�LKUDFDWoÕ�ROPD�H÷LOLPLQLQ�GDKD�\�NVHN�
ROGX÷XQX�EXOPXúWXU��<RXQJ����������ILUPD\Õ� LKUDFDW�\DSPDNWDQ�DOÕNR\DQ�IDNW|UOHUGHQ�
ELULQLQ��ILUPDQÕQ�LKUDFDWoÕ�ILUPD�OLVWHOHULQGH�ROPDPDVÕ�YH\D�DGUHVLQLQ�\DQOÕú�J|VWHULOPHVL�
ROGX÷XQX�V|\OHPHNWHGLU��%X�VRUXQ��DGUHVOHULQ�VÕN�GH÷LúWL÷L� VHNW|UOHUGH�GDKD�E�\�N�ELU�
sorundur. 

�������øKUDFDW�3UREOHPOHUL� 
øKUDFDW�SUREOHPOHUL��LKUDFDW�IDDOL\HWL�|QFHVL�YH�V�UHVLQFH�\DúDQÕODQ�KHU�W�U�VRUXQX�

ifade eWPHNWHGLU��(Q�|QHPOL�LKUDFDW�VRUXQX�LVH�LKUDFDW�OLWHUDW�U�QGH�|QHPOL�ELU�DUDúWÕUPD�
DODQÕ�KDOLQH�JHOPLú�RODQ�LKUDFDW�HQJHOOHULGLU��/HRQLGRX��������LKUDFDW�HQJHOLQL��ILUPDQÕQ�
XOXVODUDUDVÕ� IDDOL\HWL�EDúODWPD��JHOLúWLUPH�YH�V�UG�UPH�\HWHQH÷LQL�HQJHOOH\HQ�WXWXPsal, 

\DSÕVDO�� RSHUDV\RQHO� YH� GL÷HU� NÕVÕWODU� RODUDN� WDQÕPODPDNWDGÕU� �/HRQLGRX�� ����
GHQ�
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DNWDUDQ� :HVWKHDG� YG��� ������� øKUDFDW� HQJHOOHUL\OH� LOJLOL� DUDúWÕUPDODUÕQ� oR÷XQOX÷X��
XOXVODUDUDVÕODúPDQÕQ�G�Q\D�oDSÕQGD�KÕ]ODQGÕ÷Õ�����OL�\ÕOODUGD�JHUoHNOHúWLULOPLúWLU��)Lllis, 

2002:913). 

øKUDFDW� SUREOHPOHUL\OH� LOJLOL� OLWHUDW�U� J|]GHQ� JHoLULOGL÷LQGH� EDúOÕFD� G|UW� JUXS�
SUREOHP�RUWD\D�oÕNPDNWDGÕU��.DWVLNHDV�YH�0RUJDQ����������� 

1) 'Õú� SUREOHPOHU�� )LUPDQÕQ� GÕú� oHYUHVLQGHQ� ND\QDNODQDQ� oRN� VD\ÕGDNL�
probleme örnek olarak dövizdeki daOJDODQPDODU��NDPX�NXUXPODUÕQGDNL�
E�URNUDVL�� \HWHUVL]� GHYOHW� GHVWH÷L�� HWNLQ� ROPD\DQ� LKUDFDW� GHVWHN�
SURJUDPODUÕ�YH�XOXVODUDUDVÕ�DQODúPDODU�YHULOHELOLU��%X�VRUXQODU�úLGGHWOL�
ELU�XOXVODUDUDVÕ�UHNDEHW�YH�RSHUDV\RQHO�SUREOHPOHUOH�EHUDEHU�GDKD�D÷ÕU�
VRQXoODU�GR÷XUabilir. 

2) Operasyonel problemler�� øKUDFDW� IDDOL\HWL\OH� LOLúNLOL� RODQ� GDKD�PLNUR�
düzeydeki operasyonel sorunlar içinde ihracat dokümantasyon 

V�UHFL\OH�LOJLOL�NDUPDúÕN�WDOHSOHU��LKUDFDW�SD]DUODUÕQGDNL�GLVWULE�W|UOHULQ�
|GHPH� DNVDNOÕNODUÕ� YH� � �U�QOHULQ� WUDQVIHULQH� LOLúNLQ� ORMLVWLN� VRUXQODU��
VD\ÕODELOLU� 

3) øo� SUREOHPOHU�� )LUPDQÕQ� NRQWURO�� DOWÕQGDNL� LoVHO� SUREOHPOHUGHQ�
ED]ÕODUÕ� úXQODUGÕU�� hU�Q� VRUXQODUÕ� �øKUDFDW� SDNHWOHPHVL\OH� LOJLOL�
VRUXQODU�� LWKDODWoÕQÕQ�NDOLWH�VWDQGDUWODUÕQD�X\XP�VD÷OD\DELOPH�� LKUDFDW�
SD]DUODUÕQD� X\JXQ� WDVDUÕP� JLEL��� RUJDQL]DV\RQ� VRUXQODUÕ� �LKUDFDW�
E|O�P�Q�Q� ]D\ÕI� \DSÕODQPDVÕ�� QLWHOLNOL� LKUDFDW� SHUVRQHOL� DoÕ÷Õ���
\HWHUVL]��UHWLP�NDSDVLWHVL��LKUDFDWÕ�ILUPD�E�Q\HVLQGH�ILQDQVH�HGHPHPH��
UHNDEHWoL� IL\DW� VXQDPDPD� YH� NDUDU� YHULFLOHULQ� GÕú� SD]DUODUOD� LOJLOL 
\HWHUVL]�ELOJL�VDKLEL�ROPDVÕ� 

4) %LOJL\H� GD\DOÕ� SUREOHPOHU�� øOJLOL�� GR÷UX� YH� ]DPDQOÕ� ELOJLQLQ� HWNLQ�
NXOODQÕPÕ� ROPDGDQ� LKUDFDW� ILUPDVÕ� NDUúÕODúWÕ÷Õ� SUREOHPOHUH� NDUúÕOÕN�
YHUHPH]�� øKUDFDW� SD]DUODPD� VWUDWHMLVL� |]HO� YH\D� G�]HQOL� RODUDN� HOGH�
edilecek ihracat pazar�ELOJLVLQH�GD\DQÕU��%LOJL\H�LOLúNLQ�ED]Õ�VRUXQODUD�
|UQHN� RODUDN�� X\JXQ� GLVWULE�W|U� DGD\ODUÕQD� LOLúNLQ� OLVWH� EXODPDPDN��
RODVÕ� DGD\ODUÕ� GH÷HUOHQGLUHPHPHN�� GÕú� SD]DUODU� YH� SRWDQVL\HOOHUL\OH�
LOJLOL�J�QFHO�ELOJLOHUH�XODúDPDPDN�YH\D�WRSODQPÕú�ELOJL\L�ILUPD�LoLQGe 
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YH\D� ILUPD\OD� LOLúNL� LoLQGH� RODQ� NHVLPOHUH� GR÷UX� ELoLPGH�
XODúWÕUDPDPDN�VD\ÕODELOLU�� 

øKUDFDW� HQJHOOHUL\OH� LOJLOL� IDUNOÕODúDQ� VÕQÕIODQGÕUPDODU� GD� PHYFXWWXU�� $QFDN��
VÕQÕIODQGÕUPDODU� IDUNOÕODúVD� GD� LoHUGLNOHUL� VRUXQODU� YH� HQJHOOHU� E�\�N� |Oo�GH� D\QÕGÕU��
LiteUDW�UGHNL� oHúLWOL� DUDúWÕUPDODUGD�� ILUPDODUÕQ� LKUDFDW� IDDOL\HWOHULQL� ROXPVX]� HWNLOHGL÷L�
EHOLUWLOHQ� V|]� NRQXVX� VRUXQ� YH� HQJHOOHU� JHQHO� EDúOÕNODUÕ� LWLEDUL\OH� úXQODUGÕU�� 7HFU�EH��
SD]DU�� SD]DUODPD� YH� LKUDFDW� ELOJLVL� HNVLNOL÷L�� N�OW�UHO� IDUNOÕOÕNODU� YH� LOHWLúLP� VRUXQODUÕ��
\DVDO� HQJHOOHU�� VL\DVL� ND\JÕODU�� E�URNUDVL�� QLWHOLNOL� SHUVRQHO� HNVL÷L��PRWLYDV\RQ� HNVL÷L��
ILQDQVDO�YH�HNRQRPLN�VRUXQODU���UHWLP�YH�WHNQRORML�VRUXQODUÕ��DUDFÕ�YH�|GHPH�VRUXQODUÕ��
KDNVÕ]�YH�DúÕUÕ�UHNDEHW��LKUDFDW�GHVWHN�YH�WHúYLNOHULQLQ�\HWHUVL]OL÷L��HNRQRPLN�oDONDQWÕODU��
WLFDUL� HQJHOOHU�� IL]LNVHO� X]DNOÕN� YH� GD÷ÕWÕP� VRUXQODUÕ� �9DVTXH]-Parraga vd., 2004:370; 

Katsiekas vd., 1996:8; Katsikeas ve Morgan, 1994:23; Barker ve Kaynak, 1992:32; 

Fillis, 2002:917; Westhead vd., 2001b). 

3D]DUD� JLULú� HQJHOOHULQLQ� ELU� NÕVPÕ� HQG�VWULGHNL� UHNDEHWWHQ� ND\QDNODQÕU�� 3RUWHU�
������� E|\OHVL� DOWÕ� E�\�N� SD]DUD� JLULú� HQJHOLQGHQ� EDKVHWPLúWLU�� $OÕFÕ� YH� VDWÕFÕODU�
DUDVÕQGD� NXUXODQ� VDGDNDW�� P�úWHULQLQ� VDWÕFÕ\Õ� GH÷LúWLUPH�PDOL\HWL�� GD÷ÕWÕP� NDQDOODUÕQD�
HULúLP� ]RUOX÷X�� |OoHN� HNRQRPLOHULQLQ� HWNLVL� �E�\�N� KDFLP� YH� G�ú�N� PDOL\HWOH� JLUPH�
PHFEXUL\HWL��� � �SD]DUD�\HUOHúHELOPHN� LoLQ�E�\�N�ND\QDN� �\|QHWLP�NDSDVLWHVL��VHUPD\H��
YE��� JHUHNVLQLPL� YH� |OoHNWHQ� ED÷ÕPVÕ]� |QHPOL�PDOL\HWOHU� �WHNQRORML� X\DUODPD�PDOL\HWL�
gibi). Pehrsson (1985) pazara girLú�HQJHOOHULQLQ�ILUPDGDQ�ILUPD\D��ELUH\GHQ�ELUH\H�IDUNOÕ�
DOJÕODQGÕ÷ÕQÕ�V|\OHPHNWHGLU��3HKUVVRQ������������ 

øKUDFDW�SUREOHPOHUL�YH�HQJHOOHUL�oHúLWOL�YH�oRN�VD\ÕGD�ROPDNOD�EHUDEHU�ILUPDQÕQ�
XOXVODUDUDVÕODúPD� GHUHFHVLQH�� �U�Q�QH�� VHNW|U�QH�� �ONHVLQH� YH� KHGHI� SD]DUODUÕQD� J|UH�
IDUNOÕOÕN� J|VWHUHELOLU� �*KDXUL� YG��� ����������� gUQH÷LQ�� XOXVODUDUDVÕ� IDDOL\HWH� EDúODQJÕo�
DúDPDVÕQGDNL�ELU�LKUDFDWoÕ�LoLQ�KHGHI�SD]DUGDNL�DúÕUÕ�UHNDEHW��LKUDFDWÕQ�QDVÕO�\DSÕODFD÷ÕQÕ�
ELOPHPHN�� GR÷UX� SD]DUODUÕ� VHoHPHPHN� YH\D� GR÷UX� |GHPH� \|QWHPi ve prosedürünü 

EHOLUOH\HPHPHN� FLGGL� VRUXQ� ROXúWXUXU� �)LOOLV�� ��������-918). Alvarez (2004:389) 

ùLOL¶GHNL�LKUDFDWoÕ�.2%ø¶OHUGHQ�ROXúDQ�|UQHN�NLWOHVLQL�KHU�VHQH�LKUDFDW�JHUoHNOHúWLUHQOHU�
YH� ED]Õ� \ÕOODU� LKUDFDW� IDDOL\HWLQGH�EXOXQDQODU� RODUDN� LNL\H� D\ÕUPÕú� Ye ihracat engelleri 

DoÕVÕQGDQ�IDUNOÕOÕNODUÕQÕ�LQFHOHPLúWLU��%X�LQFHOHPH�VRQXFXQGD��G|YL]�NXUXQGDNL�G�ú�NO�N�
YH\D� G�]HQVL]OLN� LOH� NUHGL� HULúLPLQH� ED÷OÕ� OLNLGLWH� VRUXQODUÕQÕQ� WHVDG�IL� LKUDFDWoÕODUÕ��
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V�UHNOL� LKUDFDWoÕODUGDQ�GDKD� ID]OD�HWNLOHGL÷LQL� WHVSLW�HWPLúWLU�� �hONHOHUH�J|UH�HQJHOOHULQ�
IDUNOÕODúPDVÕ� HOH� DOÕQGÕ÷ÕQGD�� WDULIH�� NRWD� YH� \DVDO� G�]HQOHPHOHU� JLEL� J|U�Q�U�
IDUNOÕOÕNODUÕQ� \DQÕ� VÕUD� GLNNDW� HGLOPHVL� JHUHNHQ�|QHPOL� ELU� XQVXU� N�OW�UG�U�� 3D]DUODPD�
NLWDSODUÕ�� N�OW�UHO� IDUNOÕOÕNODUÕ� GLNNDWH� DODPD\ÕS� EDúDUÕVÕ]� ROPXú� ILUPD� |UQHNOHUL\OH�
GROXGXU��8OXVODUDUDVÕ�IDDOL\HWOHULQ�KHU�oHúLGLQGH��E�\�N�|QHP�WDúÕ\DQ�ELU�N�OW�U�XQVXUX�
LVH�\DEDQFÕ�GLOGLU��%LU�$%'�ILUPDVÕQÕQ�øVYHo�YH�7�UNL\H�SD]DUODUÕQD�JLUHUNHQ�NDWODQDFD÷Õ�
GLOH� GD\DOÕ�PDOL\HWOHU� |QHPOL� GHUHFHGH� IDUNOÕOÕN� J|VWHUHELOLU��hVWHOLN�G�Q\DFD� WDQÕQPÕú�
ILUPDODUÕQ� ELOH� GLO� NRQXVXQGD� HNVLNOLNOHUL� J|]H� oDUSPDNWDGÕU�� g]HOOLNOH� N�UHVHO�
SHUDNHQGHFLOHU� YH� KLSHUPDUNHW� ]LQFLUOHUL� YDVÕWDVÕ\OD� KÕ]OÕ� ELoLPGH� 7�UNL\H¶\H� JLUPLú�
�U�QOHUGH��7�UNoH�YH�øQJLOL]FH�GLOOHUL�GÕúÕQGDNL�GLOOHUGH�\D]ÕODQ�NXOODQPD�NÕODYX]ODUÕ\OD�
NDUúÕODúPDN�RODVÕGÕU� 

6HNW|UH� LOLúNLQ� RODUDN�� LKUDFDW� HQJHOOHULQLQ� KL]PHW� LKUDFDWÕQÕ� HQJHOOHPH�
NDSDVLWHVLQLQ�GDKD�ID]OD�ROGX÷X�V|\OHQHELOLU��%XQXQ�QHGHQL�KL]PHWOHULQ�GDKD�LON�J�QGHQ�
GÕú�SD]DUGD�EXOXQPD\Õ�JHUHNWLUPHVLGLU�(Cicic vd., 2002:1114). 

øKUDFDW�HQJHOOHUL��N�o�N�|OoHNOL�ILUPDODU�WDUDIÕQGDQ�E�\�NOHUH�NÕ\DVOD�GDKD�ID]OD�
KLVVHGLOLU�� %�\�NOHU� LoLQ� ELUD]� ]RUODúWÕUÕFÕ� RODQ� IDNW|UOHU�� N�o�N� ILUPDODUÕ� E�W�Q�\OH�
ihracat faaliyetinden uzak tutabilir. Fillis (2002) el sanatlarÕ\OD� X÷UDúDQ� N�o�N� |OoHNOL�
øQJLOL]�YH�øUODQGD�LúOHWPHOHULQLQ�LKUDFDW�\DSPDPD�NDUDUODUÕQÕQ��DúD÷ÕGD�EHOLUWLOHQ�ILUPD��
\|QHWLP� YH� GÕú� QHGHQOHUH� ED÷OÕ� ROGX÷XQX� ELOGLUPLúWLU�� )LUPD� YH� \|QHWLPVHO� IDNW|UOHU�
�\HWHUVL]� �UHWLP�NDSDVLWHVL�� LKUDFDWÕ� \�U�WHPH\HFHN�NDGDU� N�o�N�ROPDN��\HQL� SD]DUODUÕ�
DUDúWÕUDFDN� ]DPDQ� ROPDPDVÕ�� \HWHUVL]� SD]DUODPD� ELOJLVL�� \HWHUVL]� ILQDQVDO� ND\QDNODU��
YE���� GÕú� IDNW|UOHU� �\XUWLoL� SD]DUÕQ� \HWHUOL� ROPDVÕ�� LKUDFDW� WHNOLIL� JHOPHPHVL�� NDUPDúÕN�
ihracat düzenlemeleri ve prosedürleri, yetersiz ihrDFDW�\DUGÕPÕ�YH�GHYOHW�WHúYLNL��\HWHUVL]�
\XUW� GÕúÕ� GD÷ÕWÕP� NDQDOODUÕ�� YE��� �)LOOLV�� ����������� *|U�OG�÷�� JLEL� EX� VRUXQODUÕQ� ELU�
NÕVPÕ� E�\�N� ILUPDODU� LoLQ� V|]� NRQXVX� GH÷LOGLU� YH\D� HWNLOHUL� PLQLPXP� G�]H\GHGLU��
Bununla beraber bazen büyükleri daha fazla etkilH\HQ� VRUXQODUOD� GD� NDUúÕODúÕODELOLU��
gUQH÷LQ��3HHO�YH�(FNDUW��������*DOOHU¶GH�\DEDQFÕ�GLO�VRUXQXQXQ��E�\�N�|OoHNOLOHU�LoLQ�
.2%ø¶OHUGHQ� GDKD� FLGGL� ELU� LKUDFDW� HQJHOL� KDOLQH� JHOGL÷LQL� V|\OHPHNWHGLU� �&ULFN��
1999:21). 
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3DWWHUVRQ�YH�&LFLF��������Lo�YH�GÕú�LKUDFDW�HQJHOOHULQLQ��XOXVODUDUDVÕ�SHUIRUPDQVÕ�
ROXPVX]� HWNLOHGL÷LQL� EHOLUWPHNWHGLU�� $\UÕFD� HQJHOOHULQ� XOXVODUDUDVÕ� VWUDWHML� YDVÕWDVÕ\OD��
SHUIRUPDQV��]HULQGH�GROD\OÕ�ELU�HWNLVL�GH�V|]�NRQXVXGXU��&LFLF�YG�������������� 

7�UNL\H¶GH� .2%ø¶OHULQ� LKUDFDWD� LOLúNLQ� VRUXQODUÕ� DúD÷ÕGDNL� 7DEOR� ���¶GH�
|UQHNOHUL� YHULOGL÷L��]HUH�oHúLWOL� DUDúWÕUPDFÕODUFD�HOH�DOÕQPÕú�YH�JHQHO�RODUDN� VRUXQODUÕQ�
ELOJL�� ILQDQVPDQ�� E�URNUDVL�� SHUVRQHO� YH� PHY]XDW� DODQODUÕQGD� \R÷XQODúWÕ÷Õ�
gözükmektedir: 

 7DEOR������7�UNL\H¶GH�.2%ø¶OHU�YH�øKUDFDW�6RUXQODUÕ 
$UDúWÕUPDFÕ Sorunlar 
7DWOÕGLO������� .RWDODU��SD]DU� EXOPDN�� E�URNUDWLN� LúOHPOHU�� LúoL� �FUHWOHUL�� YHUJL� LDGH� RUDQÕ�

G�ú�NO�÷���GHSRODPD��KDPPDGGH�IL\DW�\�NVHNOL÷L�YH�\HWHUVL]OL÷L��DPEDODM��
HQHUML�NÕVÕWODPDVÕ��UHNDEHW�YH�XODúÕP 

g]VDEXQFXR÷OX�
(1996) 

KaynDN�\HWHUVL]OL÷L�QHGHQL\OH�SD]DUODUD�XODúÕP�YH�WDQÕWÕP�]RUOX÷X���ONHQLQ�
NRQMRQNW�UHO�SUREOHPOHUL��SD]DUODU�KDNNÕQGD�\HWHUVL]�ELOJL�� WHNQRORML� DoÕ÷Õ��
\HWLúPLú�HOHPDQ�HNVLNOL÷L��E�URNUDWLN�HQJHOOHU 

Özgen (1997) 'Õú� SL\DVDODU� KDNNÕQGD� ELOJL� HNVLNOL÷L�� E�URNUDtik engeller ve mevzuat 
VRUXQODUÕ�� LKUDFDW� NUHGLOHULQGHQ� \DUDUODQDPDPD�� \HWHUVL]� NDSDVLWH�� NDOLIL\H�
SHUVRQHO�LKWL\DFÕ 

Demir (2003) 'Õú�SD]DUODUD�DoÕOPDGD�LVWHNVL]OLN��GÕú�SD]DUODU�NRQXVXQGD�ELOJLVL]OLN�YH�GÕú�
SD]DUODUD� DoÕOPDGD� RUJDQL]H� RODPDPD�� NDOLIL\H� LúJ�F�� YH� WHFU�EH�
\HWHUVL]OL÷L�� ILQDQVPDQ� \HWHUVL]OL÷L� YH� GÕú� WLFDUHWLQ� ILQDQVPDQÕQGDNL�
zorluklar, kalite 

7�UN� LKUDFDW� VHNW|U�QGH� \XNDUÕGD� EDKVHGLOHQ� VRUXQODUD� HN� RODUDN� VHNW|UHO�
ED÷ÕPOÕOÕN��E|OJHVHO�ED÷ÕPOÕOÕN�YH�LVWLNUDUOÕ�DUWÕúÕQ�ROPDPDVÕ�LODYH�VRUXQODUGÕU��*HGL]�YH�
<DOoÕQND\D�� ���������� 'R÷DQ� YH� 0DUDQJR]� ������� GÕú� SD]DUODUD� DoÕOPDGD� 7�UN�
.2%ø¶OHULQLQ�NDUúÕODúWÕNODUÕ�VRUXQODUÕ�úX�EDúOÕNODU�DOWÕQGD�GH÷HUOHQGLUPLúWLU��&(�J�YHQOLN�
LúDUHWL�� ,62� ������ oHYUH� LúDUHWL�� ,62� ����� NDOLWH� VWDQGDUWODUÕ�� \HWLúPLú� HOeman ve dil 

VRUXQX��K�N�PHW�X\JXODPDODUÕ�YH�LWKDODW�NRWDODUÕ��WHNQRORML�YH�$5-GE, standardizasyon, 

N�OW�U���ONH�YH�ILUPD�LPDMÕ���UHWLP�PDOL\HWOHUL��WDúÕPD-GHSRODPD�YH�GD÷ÕWÕP��UDNLSOHU�YH�
UHNDEHWLQ�úLGGHWL��NXOODQÕOPÕú�YH�WDNOLW�PDOODU� 

Sezgin vd. (1998) I7.,%� �\HVL� 7�UN� JL\LP� ILUPDODUÕQÕQ�� VÕUDVÕ\OD� G|YL]�
NXUXQGDNL� GDOJDODQPDODUÕ�� \�NVHN� �UHWLP� PDOL\HWOHULQL�� NUHGL� \HWHUVL]OL÷L� YH� ILQDQVDO�
HQJHOOHUL��QDNOL\H�YH�GRN�PDQWDV\RQ�]RUOXNODUÕQÕ�HQ�|QHPOL� LKUDFDW�SUREOHPOHUL�RODUDN�
belirttiklerini bildirmektedir (Sezgin vd., 1998:532). 
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�������øKUDFDWÕQ�)D\GDODUÕ 
øKUDFDW� LOH� ILUPD� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\L� LQFHOH\HQ� DUDúWÕUPDODU��

JHQHOOLNOH� LKUDFDWÕQ� SHUIRUPDQVÕ� ROXPOX� HWNLOHGL÷LQH� �0F'RXJDOO� YH� 2YLDWW�� ������
Westhead, 1995; Jung, 1991; Kobrin, 1991; Louri vd., 2000; Cavusgil ve Zou, 1994) 

LOLúNLQ� EXOJXODU� HOGH� HWPLúWLU�� � dRN� VD\ÕGD� DUDúWÕUPDFÕ� GD� E|\OHVL� ELU� LOLúNL� ROGX÷XQX�
oHúLWOL� QHGHQ� YH� GD\DQDNODUD� GD\DOÕ� RODUDN� NDEXO� HWPHNWHGLU� �%OHDQH\� YH� :DNHOLQ��
2002:3; Barker ve Kaynak, 1992:28-29; Rago, 2003:120). $QFDN� V|]� NRQXVX� LOLúNL\L�
GHVWHNOHPH\HQ��=XFFKHOOD��������0RHQ��������&DORI��������YH\D�WHUV�\|QO��LOLúNL�WHVSLW�
HGHQ��*HULQJHU�YG���������/X�YH�%HDPLVK��������DUDúWÕUPDODU�GD�PHYFXWWXU��/LWHUDW�U�Q�
JHQHOLQH� EDNÕOGÕ÷ÕQGD� ROXPOX� DPSLULN� VRQXoODUÕQ� oRNOX÷XQD� YH� DúD÷ÕGD� YHULOHQ� WHRULN�
QHGHQOHUH�ED÷OÕ� RODUDN�� LKUDFDWÕQ� �ONHOHU� JLEL� ILUPDODU� DoÕVÕQGDQ�GD� ID\GDOÕ�ELU�\|QWHP�
ROGX÷X�V|\OHQHELOLU���:HVWKHDG�YG�������E�����0DMRFFKL�YG�������������:HVWKHDG�YG���
2002:41).  

øKUDFDW� LOH� ILUPD� \HUHO� SD]DUÕQD� JLGHUHN� GDKD� D]� ED÷ÕPOÕ� KDOH� JHOLU�� 7DOHS�
GDOJDODQPDODUÕQGDQ�GDKD�D]�HWNLOHQLU��|OoHN�HNRQRPLVLQGHQ�\DUDUODQDUDN�YH\D�J|UG�÷��
\HQLOLNOHUL� EHQLPVH\HUHN� �UHWLP� PDOL\HWOHULQL� G�ú�UHELOLU�� NDSDVLWH� NXOODQÕPÕQÕ�
DUWÕUDELOLU�� HOGH� HGHFH÷L� ELOJL� YH� WHFU�EH� LOH� \|QHWLPVHO� EHFHUilerini ilerletip, sonraki 

XOXVODUDUDVÕ� IDDOL\HWOHULQL� GDKD� EDúDUÕOÕ� JHUoHNOHúWLUHELOLU� �/DJHV� YH� 0RQWJRPHU\��
2004:1187; Katiskea ve Skarmeas, 2003:1724; Leonidou vd., 2004:548).  

øKUDFDW� \DSDQ� ILUPD� \XUWGÕúÕQGD�PH\GDQD� JHOHQ� RODVÕ� \HQLOLNOHUGHQ� GDKD� NROD\ 

KDEHUGDU� ROXU� YH� SD]DUGDNL� NRQXPXQX� L\LOHúWLUPHN� LoLQ� EHQLPVHGL÷L� EX� \HQLOLNOHU�
]DPDQOD� GL÷HU� \HUHO� ILUPDODUD� GD� \D\ÕODUDN��RQODUÕQ� GD� EX� \HQLOLNWHQ� \DUDUODQPDVÕ� V|]�
konusu olabilir (Barrios, 2003:476). 

øKUDFDW�LOH�JHOLUOHUL�YH�NDUÕ�DUWDQ�ILUPD��ND]DQGÕNODUÕQÕ�\HQLGHQ�\DWÕUÕP��E�\�PH�
YH�\HUHO�SD]DUÕQGDNL�UHNDEHWoL�NRQXPXQX�L\LOHúWLUPHN�LoLQ�NXOODQDELOLU��%XQXQ�\DQÕQGD�
KLVVH� VHQHGL� VDKLSOHUL� YH� oDOÕúDQODUÕ� |G�OOHQGLUHUHN�� \HQLOHULQL� oHNHU� �=KDR� YH� =RX��
2002:52-71; Leonidou vd., 2004:548). 

�������øKUDFDWÕ�7HúYLN�(GHQ�)DNW|UOHU 

'Õú�SD]DUODUD�DoÕOPDN�ELU�]RUXQOXOXN�GH÷LOGLU�DPD�N�UHVHO�UHNDEHWLQ�EHUDEHULQGH�
JHOHQ�ELU�JHUHNOLOLN�RODELOLU� �5RRW������������dRN� VD\ÕGD� ILUPD�JLWWLNoH�GDKD� UHNDEHWoL�
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RODQ� J�Q�P�]� SL\DVDODUÕQGD� YDUOÕNODUÕQÕ� V�UG�UHELOPHN� LoLQ� \XUWGÕúÕ� SD]DUODUD� DoÕOPD�
LKWL\DFÕ�GX\DU� 

/LWHUDW�UGH�� PRWLYH� HGHQ�� WHúYLN� HGHQ�� WHWLNOH\HQ� JLEL� GH÷LúLN� WDQÕPODPDODUOD�
LIDGH� HGLOHQ� YH� ����¶ODUGDQ� EHUL� DUDúWÕUÕODQ� LKUDFDWÕ� WHúYLN� HGHQ� IDNW|UOHU�� /HRQLGRX�
������¶H�J|UH��ILUPDQÕQ�LKUDFDW�IDDOL\HWLQH�EDúODPD��RQX�JHOLúWLUPH�YH�V�UG�UPH�NDUDUÕQÕ�
HWNLOH\HQ�E�W�Q�NXYYHWOHUGLU�� �%X�oDOÕúPDGD�GD�X\DUÕFÕ�� WHWLNOH\LFL�YH� WHúYLN�HGLFL�JLEL�
kelimelerle ifade edilen söz konusu faktörler genellikle proaktif ve reaktif olarak iki 

JUXED� D\UÕOÕU� YH� KHU� XOXVODUDUDVÕ� DúDPDGD� IDUNOÕ� HWNLOHUGH� EXOXQXUODU�� $QFDN�� ILUPDQÕQ�
XOXVODUDUDVÕ�JHOHFH÷LQL�EHOLUOHPHGH�NULWLN�URO�R\QD\DQ�LKUDFDW�|QFHVL�DúDPDGDNL�|QHPOHUL�
oRN�ID]ODGÕU���3URDNWLI�X\DUÕFÕODU��ILUPDQÕQ�SODQOÕ�ELoLPGH�LKUDFDW�IÕUVDWODUÕQÕ�NRYDODPDVÕ�
YH� � � VDOGÕUJDQ�� DWDN� GDYUDQÕúODUÕ\OD� LOJLOLGLU�� 5HDNWLI� �WHSNLVHO�� X\DUÕFÕODU� LVH� ILUPDQÕQ�
GH÷LúHQ�NRúXOODUD�WHSNLVL\OH� LOLúNLOLGLU�YH�GÕú�SD]DU�IÕUVDWODUÕQD�EDNÕúWD�SDVLI�ELU�WXWXPX�
\DQVÕWÕU�� øKUDFDWÕ� WHúYLN�HGHQ� IDNW|UOHU�YH\D� LKUDFDW�X\DUÕFÕODUÕ\OD� LOJLOL�KHU�DUDúWÕUPDGD�
IDUNOÕODúDQ� |QHP� VÕUDODPDODUÕ\OD� NDUúÕODúÕOVD� GD�� /HRQLGRX� ������� JHQHO� ELU� DQDOL]� LOH�
EDúWD� JHOHQ� WHúYLN� HGLFL� IDNW|UOHUL� VÕUDVÕ\OD� úX� úHNLOGH� EHOLUOHPLúWLU�� <DEDQFÕ�
P�úWHULOHUGHQ�JHOHQ�EHNOHQPH\HQ�VLSDULúOHU���UHWLP�NDSDVLWH�ID]ODOÕ÷Õ�YH�\HUHO�SD]DUGDNL�
\HWHUVL]�Lú�RODQDNODUÕ��%X�IDNW|UOHU�LQFHOHQGL÷LQGH�LVH�HQ�|QHPOL�LKUDFDW�WHWLNOH\LFLOHULQLQ�
GÕú� ND\QDNOÕ� YH� UHDNWLI� \DSÕGD� ROGXNODUÕ� V|\OHQHELOLU�� %LU� EDúND� LOJLQo� WHVSLW� LVH��
GHYOHWOHULQ� LKUDFDWÕ� WHúYLN� HWPH� SURJUDPODUÕQÕQ� DQDOL]GH� HQ� G�ú�N� SXDQÕ� DODUDN�� EX�
SURJUDPODUÕQ�HNVLNOL÷LQH�YH�HWNLVL]OL÷LQH�LúDUHW�HWPHVLGLU��&ULFN�YH�&KDXGKU\��������GH�
EHQ]HU�úHNLOGH�oR÷XQOX÷X�LPDODWoÕ�����.2%ø¶GHQ�HOGH�HWWL÷L�YHULOHUOH��LKUDFDW�WHúYLNOHUL�
YH� LKUDFDW� GHVWHNOHPH� SURJUDPODUÕQÕQ� HQ� G�ú�N� SXDQODUÕ� DODQ� LKUDFDW� WHWLNOH\LFLOHUL�
ROGX÷XQX� EHOLUOHPLúWLU� � �/HRQLGRX�� �������-36; Leonidou ve Katsikeas, 1996:536; 

Katsikeas, 1996). Francis ve Collins-'RGG� ���������� GH� GHYOHW� WHúYLNOHUL� YH� \HUHO�
SD]DUÕQ� GR\JXQOX÷D� XODúPDVÕ� JLEL� GÕú� SD]DU� WDOHEL\OH� LOJLOL� ROPD\DQ� IDNW|UOHULQ�� LOHUL�
teknoloji firmalDUÕ� WDUDIÕQGDQ�GÕú�SD]DUODUD�JHQLúOHPH�QHGHQL�RODUDN� WHUFLK�HGLOPHPHVL�
JHUHNWL÷LQL� V|\OHPHNWHGLU�� :HVWKHDG� YG�� �����E�� øQJLOL]� ILUPDODUÕQÕQ� ID]OD� UDV\RQHO�
DQDOL]� YH� GLNNDWOL� SODQODPD� \DSPDGDQ� LKUDFDWoÕ� ROGX÷XQX�� |]HOOLNOH� NÕUVDO� NHVLP�
ILUPDODUÕQÕQ�GDKD�UHDNWLI�J�G�OHUOH��\DEDQFÕ�P�úWHULOHULQ�VLSDULú�YHUPHVL�JLEL���LKUDFDWD�
EDúODGÕ÷ÕQÕ� WHVSLW� HWPLúWLU�� øQJLOL]� ILUPDODUÕQFD� EHOLUWLOHQ� ED]Õ� |QHPOL� LKUDFDW�
WHWLNOH\LFLOHUL�YH�NDWHJRULOHUL�úXQODGÕU�� 
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1) Reaktif-'Õú�� 6LSDULú� YHUHQ� GÕú� P�úWHULOHUFH� WHPDV� NXUXOPDVÕ�� WHk 

VHIHUOLN� VLSDULú�� øQJLOL]� P�úWHULOHULQ� ILUPD\Õ� GÕú� SD]DUD� oHNPHVL��
UDNLSOHUL� WDNLS� YH\D� H\OHPOHULQH� FHYDS� YHUPHN�� $%� �\HOL÷L�� \HUHO�
SD]DUGD� DUWDQ� UHNDEHW�� WDúHURQ� ILUPD� RODUDN� GÕú� SD]DUD� JLUPH�
gereksinimi 

2) Reaktif-øo�� 0HYVLPOLN� VDWÕúODUÕ� WHODIL� HWPHN� YH� Iinansal riskleri 

azaltmak 

3) Proaktif-'Õú�� øOJLOL� ELOJL\H� HULúLP� LPNDQÕ�� G|YL]� NXUODUÕQÕQ� X\JXQ�
ROPDVÕ�� XOXVDO� �� \HUHO� NDPX� NXUXPODUÕQÕQ� \XUWGÕúÕ� P�úWHULOHUOH�
NXUGX÷X�LOLúNLOHU 

4) Proaktif-øo�� )LUPDQÕQ� E�\�PH� J�G�V�QH� ED÷OÕ� RODUDN�� ILUPD�
kurucu/sahip/yöneticilerLQLQ� YH� GL÷HU� oDOÕúDQODUÕQ� LKUDFDW� SD]DUODUÕQÕ�
DNWLI� ELoLPGH� KHGHIOHPHVL�� DúÕUÕ� NDSDVLWHQLQ� GÕúDUÕ\D� DoÕOPD\Õ�
gerektirmesi 

øúOHWPHOHULQ� |QHPOL� DPDoODUÕQGDQ� ELULVL� NDU� HOGH� HWPHN� ROGX÷XQD� J|UH�� GÕú�
pazarlara girmeyi istemenin en önemli nedenlerinden birisi GH� GR÷DO� RODUDN� NDU� YH�
VDWÕúODUÕ� DUWÕUPDNWÕU�� .DU� YH� VDWÕú� DUWÕúÕ� \DQÕQGD� E�\�PH\L� VD÷ODPDN� YH� PDOL\HWOHUL�
G�ú�UPHN�JLEL�QHGHQOHU��|]HOOLNOH�LKUDFDWD�KHQ�]�EDúODPDPÕú�ILUPDODU��]HULQGH�HWNLOLGLU��
%XQXQOD� EHUDEHU� %XUSLWW� YH� 5RQGLQHOOL� ������¶QLQ� LGGLD� HWWL÷L� JLEL� |÷UHQPH� YH� ELOJL�
ND]DQÕPÕ� ED]HQ� ILQDQVDO� ND]DQoODUÕQ� |Q�QH� JHoHELOLU� �3UHIRQWDLQH� YH� %RXUJDXOW��
2002:123-������ øKUDFDW� DPDoODUÕ� GD� ILUPDODUÕ� LKUDFDWD� WHúYLN� HGHQ� WHPHO� QHGHQOHUGHQ�
VD\ÕODELOLU��&DYXVJLO�YH�=RX��������WDUDIÕQGDQ�EHOLUOHQHQ�ED]Õ�LKUDFDW�DPDoODUÕ�úXQODUGÕU��
øKUDFDW� X\JXODPDODUÕ\OD� LOJLOL� ELOJL�� LKUDFDW� IÕUVDWODUÕ\OD� LOJLOL� ELOJL�� EHOLUOL� SD]DUODUGD�
�U�QGHQ�KDEHUGDU�ROPD�VHYL\HVLQL�DUWÕUPDN��SD]DUD�WXWXQPDN��LKUDFDW�SD]DUODUÕQGD�GDKD�
\�NVHN�SD]DU�SD\Õ��LKUDFDW�SD]DUODUÕQGDNL�UHNDEHWWH�HUNen davranmak ve ihracat ile firma 

NDUÕQÕ�DUWÕUPDN��)UDQFLV�YH�&ROOLQV-Dodd, 2004:479; Leonidou, 1995:32). 

.�o�N� |OoHNOL� ILUPDODUÕ� GÕú� SD]DUODUD� oHNHQ� IDNW|UOHU� GDKD� E�\�N� |OoHNOL� RODQ�
ILUPDODUD� J|UH� IDUNOÕOÕN� J|VWHUHELOLU�� gUQH÷LQ�� N�o�N� |OoHNOL� ILUPD�� WDúeron olarak 

EDúNDODUÕQGDQ� DOGÕ÷Õ� LúOHU� \�]�QGHQ� GÕú� SD]DUD� oHNLOHELOLU�� EHNOHQPHGLN� VLSDULúOHU�
DODELOLU�� \HUHO� SD]DUÕ� XIDN� YH\D� N�o�OPHNWH� RODELOLU�� \HUHO� SD]DUÕQD� E�\�N� YH\D� oRN�
VD\ÕGD�\HQL�UDNLSOHU�JLUHELOLU��:HVWKHDG�YG�������E���-����'R÷DQ�YH�0DUDQJR]� 2005)  
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øKUDFDW� JHOLúLP� V�UHFL� GLNNDWH� DOÕQGÕ÷ÕQGD� LVH� LKUDFDWÕQ� WHWLNOH\LFLOHUL� &DYXVJLO�
������¶QLQ�EHOLUWWL÷L�JLEL�EDúODQJÕoWD�GÕú�ND\QDNOÕ�YH�UHDNWLI�QLWHOLNWHGLU��)LUPD�G�]HQOL�
YH� ED÷ÕPOÕ� ELU� LKUDFDWoÕ� ROPD� \ROXQGD� LOHUOHUNHQ�� GDKD� VDOGÕUJDQ� YH� VWUDWHMik bir 

\DNODúÕPÕQ�J|VWHUJHVL�RODUDN��GDKD�SURDNWLI�YH� LoVHO�QHGHQOHU�|QHP�ND]DQÕU� �/HRQLGRX�
YH� .DWVLNHDV�� ������� <HQL� LKUDFDWoÕODU� GRN�PDQWDV\RQ�� IRQ� WUDQVIHUL� YH� ELOJL�
ND\QDNODUÕQD�HULúLP�JLEL� LKUDFDWÕQ� LúOH\LúLQL� DQODPD\D�\|QHOLN�VRUXQODU�\DúDUNHQ��GDKD�
WHFU�EHOL�LKUDFDWoÕODU��\DEDQFÕ��ONHOHUGHNL�Lú�X\JXODPDODUÕQÕ�DQODPDN�YH�\DEDQFÕ�P�úWHUL�
JHUHNVLQLPOHUL� LOH� GÕú� SD]DUODUGDNL� �U�Q� VWDQGDUWODUÕQD� X\XP� VD÷OD\DELOPHN� JLEL�
konulara daha çok önem verir (Leonidou, 1995’den aktaran Leonidou vd., 2004:550). 

ZamanODPD�LOH�GÕú�SD]DUD�JLULú�QHGHQOHUL�DUDVÕQGD�LOLúNL�YDUGÕU��'Õú�SD]DUD�HUNHQ�
JLUHQ�ILUPDODU�\HUHO�SD]DUGDNL�UHNDEHW�DYDQWDMODUÕQGDQ�\DUDUODQÕUNHQ��SD]DUD�JHo�JLUHQOHU�
GDKD�oRN�GÕú��ONH\H�|]J��DYDQWDMODUGDQ�LVWLIDGH�HWPH\L�DPDoODUODU��<L�YG������������ 

KonuPD� J|UH� GH� LKUDFDWD� EDúODQJÕo� QHGHQOHUL� GH÷LúHELOLU�� gUQH÷LQ�� %RGXU� YH�
&DYXVJLO� ���������� DUDúWÕUPDODUÕ� NDSVDPÕQGDNL� .X]H\� $IULND� YH� 2UWDGR÷X¶\D� LKUDFDW�
\DSDQ�7�UN�ILUPDODUÕQÕQ�\DUÕVÕQGDQ�ID]ODVÕQÕQ�\HUHO�SD]DUODUÕQGD� LúOHULQLQ�L\L�ROPDPDVÕ�
\�]�QGHQ�YDUOÕNODUÕQÕ�V�UG�UHELOPHN�DPDFÕ\OD�LKUDFDW�\DSWÕNODUÕQÕ�ELOGLUPLúWLU�� 

&LQVL\HW� LOH� LKUDFDWD� KD]ÕU� ROPD� DUDVÕQGDNL� LOLúNL\L� LQFHOH\HQ� YH� .DQDGDOÕ�
.2%ø¶OHUL� HOH� DODQ� ELU� DUDúWÕUPD\D� J|UH�� � VDKLSOHUL� HUNHN� RODQ� .DQDGDOÕ� .2%ø¶OHU�
LKUDFDWD� GDKD� KD]ÕU� GXUXPGDGÕU� YH� LKUDFDWÕ� WHúYLN� HGHQ� SURJUDPODUGDQ� GDKD� ID]OD�
KDEHUGDUGÕU�� %D\DQODUÕQ� VDKLEL� ROGX÷X� .2%ø¶OHUGH� LVH� LKUDFDWD� RODQ� LOJL� YH� ED÷OÕOÕ÷ÕQ�
D]DOPDPDVÕ� LoLQ� EX� W�U� ILUPDODUD� JHQLúOHPH\OH� LOJLOL� HQJHOOHULQ� �VWHVLQGHQ� JHOHFHN�
ELoLPGH�GDKD�oRN�GÕú�\DUGÕPGD�EXOXQXODELOir (Grondin ve Schaefer, 1995:9). 

dHúLWOL�VHNW|UOHUGH�|QHPOL�LKUDFDW�WHWLNOH\LFLOHULQL�EHOLUOH\HQ�ED]Õ�DUDúWÕUPDODU�YH�
EXOJXODUÕ�úXQODUGÕU��%HOO��������\D]ÕOÕP�ILUPDODUÕQGD�P�úWHUL�WDNLEL��E�\�\HQ�VHNW|UOHUL�
WDNLS� YH� VHNW|U� LoL� LOLúNLOHUL� |QHPOL� IDNW|UOHU� RODUDN� |QH� oÕNDUÕUNHQ� �<RXQJ�� ����������
$NVR\� YH�.D\QDN� ������� WDUÕP� VHNW|U�QGH� JHUoHNOHúWLUGLNOHUL� ELU� DUDúWÕUPDGD� LKUDFDWÕ�
WHúYLN�HGHQ�EDúOÕFD�IDNW|UOHU�RODUDN�DúÕUÕ�\HUHO��UHWLP��GÕú��ONH�LOH�WDULKL�YH�VL\DVL�ED÷ODU��
GHYOHW�WHúYLNOHUL�YH�EHNOHQPH\HQ�VLSDULúOHUL�J|VWHUPLúWLU��$NVR\�YH�.D\QDN����������� 

6H]JLQ� YG�� ����������¶LQ� ,7.,%� �\HVL� 7�UN� JL\LP� ILUPDODUÕ\OD�
JHUoHNOHúWLUGLNOHUL� J|U�úPHOHU� VRQXFXQGD� EHOLUOHGLNOHUL� LKUDFDW� IDDOL\HWLQH� EDúODPD�
QHGHQOHUL� úXQODUGÕU�� 5HNDEHW� DYDQWDMÕ� ND]DQPDN�� NDOLWHOL� �U�Qlere yönelik pazar 
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IÕUVDWODUÕQÕ� \DNDODPDN�� \HUHO� SD]DUD� NÕ\DVOD� GDKD� L\L� NDU� YH� VDWÕúODU� HOGH� HWPHN�� \HUHO�
SD]DUGDNL�VDWÕúODUÕQ�D]DOPDVÕ�� WHGDULNWH�NXOODQPDN��]HUH�G|YL]�ND]DQPDN��DWÕO�NDSDVLWH�
ve artan iç pazar rekabeti. 

øKUDFDW� X\DUÕFÕODUÕ\OD� LOJLOL� RODUak dikkat edilmesi gereken son iki husus ise 

úXQODUGÕU��%DKVHGLOHQ�EXQFD�LKUDFDW�X\DUÕFÕVÕQÕQ�HWNLOL�RODELOPHVL�LoLQ�|QFHOLNOH�EXQODUÕQ�
YDUOÕ÷ÕQGDQ� YH� |QHPLQGHQ� ILUPDGDNL� NDUDU� YHULFLOHULQ� KDEHULQLQ� ROPDVÕ� JHUHNLU�
(Wiedersheim-3DXO�YG����������øNLQFL�RODUDN��/HRQLGRX�������¶LQ�EHOLUWWL÷L�JLEL�LKUDFDW�
X\DUÕFÕODUÕ�oRN�GLQDPLNWLU��\DSÕODUÕ��|QHPOHUL�YH�úLGGHWOHUL�V�UHNOL�GH÷LúLU��/HRQLGRX�YG���
�����������%X�QHGHQOH�ILUPDODUÕQ�KHP�|UJ�W� LoL�KHP�|UJ�W�GÕúÕ� LVWLKEDUDW�VLVWHPOHULQLQ�
L\L� ROPDVÕ� JHUHNLU�� hVWHOLN� HOGe edilen güncel bilgilerin zaman geçirmeden karar 

YHULFLOHUH� DNWDUÕOPDVÕ� YH� RQODUÕQ� GD� EX� GH÷LúLNOLNOHUL� \DQVÕWDELOHFHNOHUL� RODELOGL÷LQFH�
HVQHN�SROLWLNDODU�X\JXODPDVÕ�|QHPOLGLU��� 

�������øKUDFDW�YH�*HOLúPHNWH�2ODQ�hONHOHU 
øKUDFDW� SD]DUODPDVÕ� oDOÕúPDODUÕQÕQ� FLGGL� ELU� HNVLNOL÷L�� JHUoHNOHúWLULOHQ�

DUDúWÕUPDODUÕQ�|QHPOL�NÕVPÕQÕQ�JHOLúPLú��ONHOHUOH�LOJLOL�ROPDVÕ�YH�EXUDODUGD�HOGH�HGLOHQ�
VRQXoODUÕQ� IDUNOÕ� ELU� JHOLúPLúOLN� G�]H\LQGHNL� �ONHOHUH� JHQHOOHQPHVLGLU� �.DWVLHNDV� YG���
��������� hVWHOLN� LKUDFDW� SHUIRUPDQVÕ� EHOLUOH\LFLOHUL� JLEL� oHúLWOL� NRQXODUGD� JHOLúPLú� YH�
JHOLúPHNWH�RODQ��ONHOHU�DUDVÕQGD�IDUNOÕOÕNODU�WHVSLW�HGLOPLúWLU��/L������������� 

'DV� ���������� JHOLúPHNWH� RODQ��ONH� ILUPDODUÕQÕQ� LKUDFDWOD� LOJLOL� oHNWL÷L� EDúOÕFD�
iki tür zorluktan bahsetmektedir: Bunlardan birLQFLVL�� K�N�PHW� SROLWLNDODUÕQÕQ� YH�
P�GDKDOHOHULQ� VÕN� GH÷LúPHVL� YH� \DUGÕPODUÕQÕQ� HWNLVL]� ROPDVÕGÕU�� øNLQFLVL� LVH� SD]DUGDQ�
ND\QDNODQÕU�� � 3D]DUODU� JHQHOOLNOH� SDUoDOÕ� ROXU�� Lo� WDOHS� V�UHNOL� DUWDU� YH� LKUDFDW� LoLQ�
JHUHNHQ� DU]Õ� D]DOWÕU�� $\UÕFD� EX� W�U� SD]DUODUGD� \HWHUOL� VD\ÕGD� L\L� \HWLúPLú� SD]DUODPDFÕ�
YH\D� LúH� \DUDU� RUWDN� EXOPDN� ]RUGXU�� &DYXVJLO� YH� *KDXUL� ������� JHOLúPHNWH� RODQ�
�ONHOHUGH� WLFDUL�RUWDN�VHoLPLQLQ�]RUOX÷XQD�GLNNDW�oHNPLú��EX� W�U��ONHOHUGH�ELOJLQLQ�D]��
GD÷ÕQÕN�YH�oR÷XQOXNOD�NHVLQ�ROPDGÕ÷ÕQÕ�LOHUL�V�UP�útür (Nijssen vd., 1999:144). Ancak 

E�W�Q� VRUXQODU� EX� NDGDU� GH÷LOGLU�� $OW\DSÕQÕQ� \HWHUVL]OL÷L� ELU� EDúND� VRUXQGXU�� <ROODU��
OLPDQODU�� GHSRODU� JLEL� GD÷ÕWÕP� DOW\DSÕVÕQGDQ� ND\QDNODQDQ� HNVLNOLNOHUH� HN� RODUDN�
ILUPDODUÕQ� \DúDGÕNODUÕ� ILQDQVDO� ]RUOXNODU�� HNRQRPLGHNL� dalgalanmalarla beraber bu 

SD]DUODUGDNL�ILUPDODUÕQ�VRUXQODUÕQÕ�GDKD�GD�DUWÕUPDNWDGÕU� �6W\OHV�YH�$PEOHU������������
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'D÷ÕWÕP� NRQXVX\OD� '�Q\D� 7LFDUHW� gUJ�W�� NXUDOODUÕ� GD� GR÷UXGDQ� LOJLOHQPHPHNWHGLU�
�'HQLV�������������'ROD\ÕVÕ\OD�ILUPDODU�\HUHO�NXUDOODUOD�EDú�EDúD�NDOPDNWDGÕU� 

*HOLúPHNWH�RODQ��ONHOHUOH�LOJLOL�ELU�KXVXV�GDKD�YDUGÕU��%X�W�U��ONHOHUGH�WDUÕP�YH�
WDUÕPVDO� Q�IXV� GDKD� \R÷XQOXNWDGÕU�� 7DUÕPÕQ� LVH� GL÷HU� LPDODW� YH� KL]PHW� VHNW|UOHULQGHQ�
SHN� oRN� NRQXGD� IDUNOÕ� ROGX÷X� DoÕNWÕU��gUQH÷LQ� WDUÕP� VHNW|U�QGHNLOHU�� SLJJyback veya 

P�úWHULOHUL� GRODúDQ� DFHQWH� JLEL� XFX]� YH� NRQWURO�� QLVSHWHQ� NROD\� 3*<¶OHULQL� |QFHOLNOH�
tercih etmektedir (Westhead vd., 2001:23). 

�������øKUDFDW�YH�+L]PHWOHU 
+L]PHWOHULQ�NHQGLQH�|]J��|]HOOLNOHUL��XOXVODUDUDVÕODúPDODUÕQÕQ�GD�IDUNOÕ�ROPDVÕQD�

yol açaU��6DWÕú�YH��UHWLPLQ�D\UÕODPDGÕ÷Õ�KL]PHWOHUGH�� LQVDQ�YH�ELOJL� IDNW|UOHUL�GDKD�|Q�
SODQGDGÕU�YH�P�úWHULOHUOH�RODQ�KDVVDV�YH�NDUPDúÕN� LOLúNLOHUL� LGDUH�HWPHN�ROGXNoD�NULWLN�
|QHPGHGLU��+L]PHW�LKUDo�HGHQOHU��WLFDUL�PDO�LKUDo�HGHQOHUGHQ�EDUL]�ELoLPGH�D\UÕOÕU��+HU 
LNL� VHNW|U�Q� LKUDFDWoÕ� ILUPDODUÕ�� IDUNOÕ� |]HOOLNWHGLU� YH� GROD\ÕVÕ\OD� IDUNOÕ� GDYUDQPDODUÕ�
EHNOHQLU��+L]PHW�LKUDo�HGHQOHU��LKUDFDW�SD]DUÕ�VHoLPLQGH�KHGHIOHULQL�EHOLUOL�|Oo�GH�GDKD�
VÕQÕUOÕ� YH� GLNNDWOL� VHoHU�� D]� VD\ÕGD� VWUDWHMLN� SD]DUD� \R÷XQODúÕU�� %XQXQ� QHGHQL� NÕVPHQ�
PDGGL�YDUOÕNODUÕ� LKUDo�HWPHQLQ��KL]PHWOHUGHQ�GDKD�D]�NDUPDúÕN�ROPDVÕQGDQGÕU��&KDGHH�
YH�0DWWVVRQ�������������3DWWHUVRQ�YH�&LFLF��������DUDúWÕUPDODUÕ�VRQXFXQGD�KL]PHWOHULQ�
XOXVODUDUDVÕODúPDVÕ\OD� LOJLOL� ED]Õ� WHVSLWOHUGH� EXOXQPXúWXU�� +L]PHW� ILUPDODUÕQda 

\|QHWLPLQ�XOXVODUDUDVÕODúPD\D�ED÷OÕOÕ÷Õ�JHQHO�RODUDN�\�NVH÷H�\DNÕQGÕU��P�úWHUL�WDNLEL�YH�
EHNOHQPH\HQ� VLSDULúOHU�J�oO�� ROPDPDNOD� EHUDEHU� XOXVODUDUDVÕODúPD� WHWLNOH\LFLVL�RODUDN�
NDEXO� HGLOHELOLU�� XOXVODUDUDVÕODúPDQÕQ� PDOL\HWLQLQ� ID\GDVÕQGDQ� GDKD� D]� ROGX÷X�
EHQLPVHQPLúWLU� YH� KL]PHWOHUGH� GR÷UXGDQ� WHPVLO�� \HUHO� úXEHOHU� YH� DFHQWH� LOLúNLOHUL� JLEL�
oHúLWOL�JLULú�\|QWHPOHUL�NXOODQÕOPDNWDGÕU��$[LQQ�YH�0DWWK\VVHQV�������������hVWHOLN�GÕú�
SD]DUGD�VDWÕú�E�URVX�YH\D�WHPVLOFLOL÷L�DoÕOPDVÕ\OD�LOJLOL�RODUDN�KL]PHW�VXQDQODUÕn Dünya 

7LFDUHW� gUJ�W�� G�]HQOHPHOHULQLQ� �*$76�� NDSVDPÕQGD� ROPDVÕQD� NDUúÕQ�� W�NHWLFL� YH�
endüstriyel ürünler için benzeri bir düzenleme yoktur (Denis, 2003:188).  

'XQQLQJ� ������� KL]PHW� LKUDFDWÕQGD� YH\D� KL]PHW� \R÷XQ� �U�QOHULQ� LKUDFDWÕQGD�
NXOODQÕODQ�\|QWHPOHULQ�JHQHOOLNOH��o�oHúLW�ROGX÷XQX�|QH�V�UP�úW�U��'Õú��ONH\H�GR÷UXGDQ�
LKUDFDW�� \DEDQFÕ� P�úWHULQLQ� LKUDFDW� \DSÕODQ� �ONH\H� VH\DKDWL� YH\D� KL]PHW� LoHUHQ�
PDGGHQLQ�GÕú�SD]DUD�LKUDFDWÕ��0DWKH�YH�3HUUDV��������OLWHUDW�UGHNL�DUDúWÕUPDODUD�GD\DOÕ�
olarak hizmet ihraç edeQ� ILUPDODUÕQ� GÕú� SD]DUODUD� JLUHUNHQ� ELU� GL]L� IDUNOÕ� VWUDWHMLGHQ�
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\DUDUODQGÕ÷ÕQÕ� EHOLUOHPLúWLU�� (UUDPLOOL� YH�5DR� ������� KL]PHW� ILUPDODUÕQÕQ� WDP�NRQWUROH�
GD\DOÕ� 3*<¶OHULQL� WHUFLK� HWWL÷LQL� DPD� PDOL\HWOHU� oRN� \�NVHOLUVH� RUWDNOÕN� DUD\ÕúÕQD�
JLUGL÷LQL�V|\OHPHNWHGLU��&KDGHH�YH�0DWWVVRQ��������EX�LGGLD\Õ�GHVWHNOHU�ELoLPGH�<HQL�
=HODQGDOÕ� KL]PHW� ILUPDODUÕQGD� NRQWURO� LPNDQÕ� YHUHQ� GR÷UXGDQ� NDQDO� NXOODQÕPÕQÕQ�
ID\GDODUÕQÕQ��LPDODWoÕ�ILUPDODUD�J|UH�oRN�GDKD�\�NVHN�ROGX÷XQX�WHVSLW�HWPLúWLU��&KDGHH�
ve Mattsson, 1998:830-842). 
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II. BÖLÜM 

ø+5$&$7�3(5)250$16, 
³3D]DUODPDQÕQ� NÕVD� WDULKLQGH� EHONL� GH� KLoELU� NDYUDP� µLKUDFDW� SHUIRUPDQVÕ¶�

NDGDU� LQDWoÕ� ELoLPGH� NDYUDPVDOODúPD\D�� WDQÕPODPD\D� YH� X\JXODPD\D� GLUHQo�
J|VWHUPHPLúWLU�´������������������������������������������� Thomas V. Bonoma ve Bruce H. Clark (1988) 

 

�����ø+5$&$7�3(5)250$16,1,1�7$1,0,�9(�%(/ø5/(<ø&ø/(5ø 
øKUDFDW� SHUIRUPDQVÕ�� XOXVODUDUDVÕ� SD]DUODPDQÕQ� HQ� oRN� DUDúWÕUÕODQ� DPD� HQ� D]�

DQODúÕODQ� YH� WDUWÕúPDODUOD� GROX� DODQÕGÕU�� <DSÕODQ� DUDúWÕUPDODUGD�� NDYUDPVDOODúPD��
X\JXODPD\D� VRNPD� YH� |OoPH� EDNÕPÕQGDQ� NDUúÕODúÕODQ� ]RUOXNODU�� WXWDUVÕ]� YH� ELUELUL\OH�
oHOLúHQ� VRQXoODU� GR÷XUPXúWXU�� g]HOOLNOH� LKUDFDW� SHUIRUPDQV� |Oo�P�QGH� YH� LKUDFDW�
SHUIRUPDQVÕQÕQ�EHOLUOH\LFLOHULQGH�J|U�OHQ�oHúLWOLOLN��NRQX\OD�LOJLOL�EHOLUVL]OL÷L�DUWÕUPÕú�Ye 

E�W�QOHúLN� ELU� WHRULN� \DSÕ� NXUXOPDVÕQÕ� HQJHOOHPLúWLU�� =RX� YG�� ������� EXOJXODUGDNL�
WXWDUVÕ]OÕ÷ÕQ� QHGHQL� RODUDN� �]HULQGH� ELUOHúLOPLú� ELU� LKUDFDW� SHUIRUPDQV� |OoH÷LQLQ�
ROPDPDVÕQÕ� YH� DPSLULN� DUDúWÕUPDODUÕQ� JHQHOOLNOH� WHN� ELU� �ONHGH� JHUoHNOHúWLULOPHVLQL�
gösterPHNWHGLU�� 6W\OHV� ������� GH� DUDúWÕUPDFÕODUÕQ� GDKD� LúELUOLNoL� ELU� \DNODúÕP�
EHQLPVHPHVL� JHUHNWL÷LQL� V|\OHPHNWHGLU�� øKUDFDW� SHUIRUPDQVÕ\OD� LOJLOL� \DSÕOPÕú� oRN�
VD\ÕGD�DUDúWÕUPD�DUDVÕQGD�NDSVDPOÕ�PRGHOOHULQ�WHVW�HGLOGL÷L�DUDúWÕUPD�VD\ÕVÕ�GD�ROGXNoD�
G�ú�N� NDOPÕúWÕU�� .RQX\OD� LOJLOL� LON� oDOÕúPDQÕQ�� 7RRNH\� ������¶�Q� LKUDFDW� EDúDUÕVÕ\OD�
LOJLOL� IDNW|UOHUL� WDQÕPODPD\D� oDOÕúWÕ÷Õ� DUDúWÕUPDVÕ� ROGX÷X� G�ú�Q�OPHNWHGLU�� �6W\OHV� YH�
Ambler, 1994:28; Katsikeas vd., 2000:493; Aulakh vd., 2000:343; Sousa, 2004; 

Ngansathil, 2001:47; Zou vd., 1998:38; Freeman ve Lawley, 2005:53). 

øKUDFDW�SHUIRUPDQVÕ�NRQXVX�VDGHFH�DNDGHPLN�RODUDN�GH÷LO��X\JXODPDFÕODU�LoLQ�GH�
oldukça önemli bir konudur. Lages vd. (2005b:4-��� LKUDFDW� SHUIRUPDQVÕQD� LOLúNLQ�
ELOJLOHULQ� ILUPDODU� LoLQ� |QHPLQH� GH÷LQPLú� YH� ILUPDODUÕQ� LKUDFDW� SHUIRUPDQVÕQD� LOLúNLQ�
GH÷HUOHUL� \ÕOOÕN� UDSRUODUÕQD� VRNPDODUÕ� LoLQ� ELU� GL]L� QHGHQ� VÕUDODPÕúWÕU�� gQFHOLNOH� KLVVH�
VHQHGL� VDKLSOHUL�� \DWÕUÕPFÕODU�� \|QHWLFLOHU� YH� GHYOHW� JLEL� oHúLWOL� oÕNDU� JUXSODUÕ� J|U�ú� YH�
NDUDUODUÕQÕ�ROXúWXUPDN�LoLQ�oRN�|QHPOL�ELU�IDDOL\HW�RODQ�LKUDFDWD�LOLúNLQ�ELOJLOHUL�J|UPHN�
LVWHU�� øNLQFL� RODUDN�� ILUPDGD� ND\QDNODUÕQ� LGDUHVL� YH� GD÷ÕWÕPÕ� LoLQ� EX� ELOJLOHUH� LKWL\Do�
YDUGÕU��g]HOOLNOH�LKUDFDW�SUREOHPOHULQL�o|]PHN�LoLQ�LKUDFDW�\|QHWLFLOHULQH�YH�GL÷HU�ILUPD�
oDOÕúDQODUÕQD� JHUHNHELOLU�� $\UÕFD�� \HQL� �U�Q� LKUDFDWÕQGD�� \HQL� ELU� LKUDFDW� SD]DUÕ�
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DUDúWÕUÕOÕUNHQ�� \HQLGHQ� \DSÕODQPD� YH\D� N�o�OPH� JLEL� E�\�N� ELU� GH÷LúLP� ILUPDGD�
\DúDQÕUNHQ��XOXVODUDUDVÕ�IDDOL\HWOHU�L\L�JLWPL\RUNHQ�YH�PDOL\HWOHULQ�NRQWURO��JHUHNL\RUVD��
LOJLOLOHULQ� EX� ELOJL\H� LKWL\DFÕ� GDKD� GD� DUWDU�� øKUDFDW� SHUIRUPDQV� ELOJLOHUL\OH� VHQHOLN�
|QFHOLNOHU�GDKD�NROD\�EHOLUOHQLU��LKUDFDW�oDOÕúDQODUÕQÕQ�YH�LKUDFDW�ELULPOHULQLQ�SHUIRUPDQV�
GH÷HUOHQGLUPHVL� LOH� |G�OOHQGLULOPHVLQGH� YH� LKUDFDW� IDDOL\HWOHULQLQ� L\LOHúWLULOPHVLQGH�
NXOODQÕODELOLU��� 

DarlLQJ�YH�6HULVW|��������$YUXSDOÕ�ILUPDODUOD����\ÕOOÕN�GDQÕúPDQOÕN�WHFU�EHOHULQH�
GD\DOÕ� RODUDN� LKUDFDW� SD]DUODUÕQGD� EDúDUÕ� VD÷ODPDQÕQ� RQ� WHPHO� DGÕPÕQÕ� VÕUDODPDNWDGÕU��
$úD÷ÕGD�\HU�DODQ�EX�RQ�DGÕP�V�UHNOL�RODUDN�E�W�QOHúWLULOPHOL�YH�J|]GHQ�JHoLULOPHOLGLU� 

³'Õú�SD]DU� IÕUVDWÕQÕ� L\L�DQDOL]� HW�� � �U�Q�Q� SRWDQVL\HOLQL� L\L� GH÷HUOHQGLU�� HQ� L\L�
3*<¶QL� VHo�� GÕú� SD]DUD� JHUHNHQ� ED÷OÕOÕ÷Õ� J|VWHU�� JHUHNOL� ND\QDNODUÕ� WDKVLV� HW�� WHNQLN�
NRQXODUÕ� �GRN�PDQWDV\RQ�� |GHPH�� \DVDO� LúOHPOHU�� YE��� EHOLUOH�� |QFHNL� E�W�Q� DQDOL]OHUL�
bir strDWHMLN� SODQ� LoLQGH� ELU� DUD\D� JHWLU�� RSHUDV\RQ� WDNÕPÕQÕ� RUJDQL]H� HW�� SD]DUODPD�
VWUDWHMLVLQL� X\JXODPD\D� VRN�� X\JXODPD\Õ� J|]GHQ� JHoLU� YH� NRQWURO� HW´ (Darling ve 

Seristö, 2004:28-43).  

�������øKUDFDW�3HUIRUPDQVÕ�7DQÕPÕ 
øKUDFDW�SHUIRUPDQVÕQD�LOLúNLQ�WHRULN�YH�X\JXODPD�\|QO��WDQÕPODPDODU�oRN�oHúLWOL�

ROPDNOD� EHUDEHU�� HVDV� RODUDN� ILUPDQÕQ� LKUDFDW� IDDOL\HWOHULQLQ� VRQXoODUÕQÕ� LIDGH� HWWL÷L�
V|\OHQHELOLU� �&DODQWRQH� YG��� ��������� $QFDN� EX� VRQXoODUÕQ� GH÷HUOHQGLULOPHVL\OH�
performans belirlenebilir (Akal, 2005:17).  Crick ve Bradshaw (1999), önceki 

oDOÕúPDODUGD� EDúDUÕ�� SHUIRUPDQV� YH� UHNDEHWoLOLN� NHOLPHOHULQLQ� EHOLUOL� |Oo�GH� ELUELULQLQ�
\HULQH�NXOODQÕODELOGL÷LQL�EHOLUWPHNWHGLU��&ULFN�YG������������� 

øKUDFDW� EDúDUÕVÕ� D\QÕ� |UJ�W� LoLQGH� ELOH� IDUNOÕ� DOJÕODQDELOLU� �$NVR\� YH� .D\QDN� 
����������:DONHU�YH�5XHNHUW��������V|]�NRQXVX�IDUNOÕOÕ÷ÕQ�LOJLOL�oÕNDU�JUXEX�YH�ILUPDQÕQ�
RGDNODQGÕ÷Õ� G|QHPH� ED÷OÕ� RODELOHFH÷LQL� V|\OHPHNWHGLU�� gUQH÷LQ�� X]XQ� G|QHPGH�
ILUPDQÕQ� GÕú� SD]DUGDNL� SD\ÕQÕ� DUWÕUPD\Õ� DPDoOD\DQ� ELU� \|QHWLFL�� LKUDFDW� VDWÕúODUÕ� YH\D�
ihrDFDW� NDUODUÕQÕ� JHUoHNWH� G�ú�N� ROVDODU� ELOH� |\OH� J|UPH\HELOLU�� )LUPDQÕQ� |OoH÷L� YH�
LKUDFDWD�NDWÕOÕP�GHUHFHVL�GH�EX�EDNÕú�DoÕVÕQD�HWNL�HGHELOLU��0DGVHQ�������¶H�J|UH�N�o�N�
ILUPDODU�JHQHOGH�ILQDQVDO�ND\QDN�\|Q�QGHQ�\HWHUVL]�ROXS��EXQD�ED÷OÕ�RODUDN�NÕVD�G|QHP�
oGDNOÕ� RODELOLU�� 'L÷HU� \DQGDQ� WHFU�EHOL� ILUPDODU� SD]DU� SD\ÕQD�� LKUDFDWD� \HQL� EDúOD\DQ�
ILUPDODUVD�LKUDFDW�VDWÕú�YH�NDUOÕOÕ÷ÕQD�GDKD�oRN�|QHP�YHUHELOLU��6RXVD������������/DJHV�
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YG�������E����L\L�ELU�LKUDFDW�SHUIRUPDQVÕ�|Oo�P�QGH�KHP�ILQDQVDO�SHUIRUPDQV�JLEL�NÕsa 

G|QHP�� KHP� GH� VWUDWHMLN� DPDoODUÕQ� JHUoHNOHúWLULOPHVL� JLEL� X]XQ� G|QHP� |Oo�WOHULQ� \HU�
DOPDVÕ�JHUHNWL÷LQL�EHOLUWPLúWLU�� 

�������øKUDFDW�3HUIRUPDQVÕQÕ�(WNLOH\HQ�)DNW|UOHU 

øKUDFDW� SHUIRUPDQVÕQÕ� HWNLOH\HQ� IDNW|UOHUH� LOLúNLQ� OLWHUDW�UGH� NHVLQ� ELU� J|U�ú�
ELUOL÷L�ROPDGÕ÷Õ�LoLQ��EX�NRQXGD�RUJDQL]H�ROPXú�ND\QDN�VÕNÕQWÕVÕ�\DúDQPDNWDGÕU��hVWHOLN�
DPSLULN�EXOJXODUD�ED÷OÕ�RODUDN�LOHUL�V�U�OHQ�LKUDFDW�SHUIRUPDQVÕ�PRGHOOHUL�V�UHNOL�HYULP�
JHoLUPHNWH�ROGX÷XQGDQ�NRQX\OD�LOJLOL�PDNDOHOHU�HQ�|QHPOL�ELOJL�ND\QD÷Õ�RODUDN�RUWD\D�
çÕNPDNWDGÕU�� 6|]� NRQXVX� PDNDOHOHUGHQ� \DUDUODQDUDN�� OLWHUDW�UGH� HQ� oRN� NDEXO� J|UHQ�
PRGHOOHULQ� EDúOÕFD� XQVXUODUÕ� EX� NÕVÕPGD� HOH� DOÕQPDNWDGÕU��0RGHO� LOH� LOJLOL� JHQHO� ELOJL�
YHULOGLNWHQ� VRQUD�� oHúLWOL� DUDúWÕUPDFÕODU� WDUDIÕQGDQ� LKUDFDW� SHUIRUPDQV� EHOLUOH\LFLOHULQe 

\|QHOLN� JHUoHNOHúWLULOPLú�JHQHO� DUDúWÕUPD� VRQXoODUÕ� VXQXOPDNWDGÕU��'DKD�VRQUD�� LKUDFDW�
SHUIRUPDQV�PRGHOLQLQ�XQVXUODUÕ�D\UÕ�D\UÕ�LQFHOHQHFHNWLU�� 

%DúODQJÕoWD� LKUDFDW� \DSPD� H÷LOLPL� �]HULQGH� GXUDQ� LKUDFDW� SHUIRUPDQVÕ\OD� LOJLOL�
DPSLULN� DUDúWÕUPDODU� GDKD� VRQUD� oHúLWOL� IDNW|UOHULQ� GR÷UXGDQ� YH� GROD\OÕ� RODUDN� oHúLWOL�
SHUIRUPDQV� |Oo�WOHUL� �]HULQGHNL� HWNLVLQL� LQFHOHPH\H� EDúODPÕúWÕU� �5RVH� YH� 6KRKDP��
2002:218). 

0DGVHQ��������VDGHFH����oDOÕúPDGD�LKUDFDW�SHUIRUPDQVÕQÕ�HWNLOH\HQ�YH�ED]ÕODUÕ�
VDGHFH� LOJLOL� oDOÕúPD\D� |]J�� RODQ� \DNODúÕN� ���� ED÷ÕPVÕ]� GH÷LúNHQ� EHOLUOHPLúWLU�
�1JDQVDWKLO�� ���������� *HPXQGHQ� ������� HOOL� DPSLULN� DUDúWÕUPD\Õ� J|]GHQ� JHoLUHUHN��
ILUPDODUÕQ� LKUDFDW� EDúDUÕVÕQÕ� HWNLOH\HQ� ���¶GHQ� ID]OD� IDNW|U� EXOPXú�� EXQODU� DUDVÕQGD�
SD]DU�� �U�Q�� PDUND� YH� GD÷ÕWÕPOD� LOLúNLOL� RODQODUÕQ� GDKD� ID]OD� LOJL� J|UG�÷�Q�� DPD�
OLWHUDW�UGH� ELU� GL]L� ]ÕWOÕN�� EHOLUVL]OLN� YH� DoÕ÷ÕQ� EXOXQGX÷XQX� � EHOLUWPLúWLU� �:�KUHU��
1993:210). Söz konusu faktörler önceleri makro-çevresel ve mikro-firma seviyesinde 

RODUDN� LNL\H� D\UÕOÕUNHQ� �%DUNHU� YH� .D\QDN�� ��������� JLGHUHN� GDKD� NDSVDPOÕ�
VÕQÕIODQGÕUPDODU�EHQLPVHQPLúWLU� 

/LWHUDW�UGH� HOH� DOÕQDQ� EDúOÕFD� LKUDFDW� SHUIRUPDQVÕ� EHOLUOH\LFLOHUL�� JHoPLú�
DUDúWÕUPDODUD� �6WHZDUW� YH� 0F$XOH\�� ���������� ,EHK�� ���������� E�W�QF�O� ELU� EDNÕú�
DoÕVÕ\OD� \DNODúÕOGÕ÷ÕQGD� JHQHOOLNOH� G|UW� DQD� EDúOÕN� DOWÕQGD� WRSODQDELOLU�� <|QHWLPVHO�
faktörler, örgütsel faktörler, çevresel faktörler ve stratejik faktörler. Leonidou vd. 

���������� JLEL� oR÷X� DUDúWÕUPDFÕ� VWUDWHMLN� IDNW|UOHULQ� GL÷HU� �o� JUXS� LOH� LKUDFDW�
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SHUIRUPDQVÕ� DUDVÕQGD� \HU� DOGÕ÷ÕQÕ�� ELU� EDúND� GH\LúOH� \|QHWLPVHO�� |UJ�WVHO� YH� oHYUHVHO�
IDNW|UOHULQ�ILUPD�VWUDWHMLVLQL�HWNLOHGL÷LQL�YH�EXQXQ�GD�LKUDFDW�SHUIRUPDQVÕQD�\DQVÕGÕ÷ÕQÕ�
EHOLUWPLúOHUGLU�� 

øKUDFDW� SHUIRUPDQVÕQÕQ� EHOLUOH\LFLOHULQL� J|VWHUHQ� VDGH� ELU� PRGHO� ùHNLO� ���µGH�
gösterilmektedir. 

 

ùHNLO������øKUDFDW�3HUIRUPDQVÕQÕQ�%HOLUOH\LFLOHULQH�øOLúNLQ�%LU�0RGHO��.D\QDN��1XPPHOD�
vd., 2004:54) 

 

%D]Õ�PRGHOOHUGH� �6W\OHV� YH�$PEOHU�� ��������� \|QHWLPVHO�� |UJ�WVHO� YH� oHYUHVHO�
IDNW|UOHULQ�� LKUDFDW� SHUIRUPDQVÕ� �]HULQGH� KHP�GR÷UXGDQ� HWNLVL� ROGX÷X�� KHP�GH� VWUDWHML�
YDVÕWDVÕ\OD� GROD\OÕ� HWNL\H� VDKLS� ROGX÷X� |QH� V�U�OPHNWHGLU�� 6WUDWHMLN� IDNW|UOHU� ED]Õ�
modellerde (Katsikeas vd., 2000:496; Leonidou vd., 2002) pazar seçimi ve pazar 

GLOLPOHPHVLQGHQ� ROXúDQ� LKUDFDW� KHGHIOHPHVL� NDYUDPÕ\OD� EHUDEHU� HOH� DOÕQPDNWDGÕU�� %X�
EDNÕú�DoÕODUÕQÕ�GD�\DQVÕWDQ�JHQLúOHWLOPLú�RODVÕ�ELU�LKUDFDW�SHUIRUPDQV�PRGHOL�ùHNLO����µGH�
YHULOPHNWHGLU��0RGHOGHNL�NHVLN�oL]JLOHU��EHOLUOH\LFLOHULQ� LKUDFDW�SHUIRUPDQVÕ��]HULQGHNL�
GR÷UXGDQ� HWNLOHULQL� J|VWHUPHNWHGLU�� *UL� NDOÕQ� oL]JL�� LKUDFDW� SHUIRUPDQVÕQÕQ� |]HOOLNOH�
LKUDFDWD�ED÷OÕOÕN�JLEL�EHOLUOH\LFLOHU��]HULQGHNL�HWNLVLQL�J|VWHUPHNWHGLU��0RGHOGH�VWUDWHMLN�

 
Firma 
Özellikleri 

Yönetici 
Özellikleri 

Çevresel Güçler 

 
 
 
 

øKUDFDW�3D]DUODPD�
Stratejisi 

 
 

øKUDFDW�
3HUIRUPDQVÕ 
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IDNW|UOHU��LKUDFDW�KHGHIOHPHVL�YH�LKUDFDW�SD]DUODPD�VWUDWHMLVL�RODUDN�LNL\H�D\UÕOPDNWD�YH�
KHU�LNLVLQLQ�GH�LKUDFDW�SHUIRUPDQVÕQÕ�HWNLOHGL÷L�YDUVD\ÕOPDNWDGÕU� 

 

ùHNLO������øKUDFDW�3HUIRUPDQV�%HOLUOH\LFLOHULQH�øOLúNLQ�*HQLúOHWLOPLú�%LU�0RGHO 

/HRQLGRX� YG�� ���������� \XNDUÕGDNL� PRGHOGH� \HU� DODQ� \DSÕODUÕQ� LoHULNOHULQH�
LOLúNLQ�úX�ELOJLOHUL�YHUPHNWHGLU�� 

1) Yönetimsel faktörler��)LUPDGDNL�NDUDU�YHULFLOHULQ�NLúLVHO��GHQH\LPVHO��
WXWXPVDO��GDYUDQÕúVDO�YH�ELUOLNWH�KDUHNHW�HWPHVLQH�LOLúNLQ�|]HOOLNOHU� 

2) Örgütsel özellikler�� )LUPDQÕQ� \DSÕVDO�� IDDOL\HWVHO�� ND\QDN� YH�
DPDoODUÕQD�LOLúNLQ�|]HOOLNOHU� 

3) Çevresel özellikler�� øKUDFDWoÕODUÕQ� IDDOL\HWWH� EXOXQGX÷X� \XUW� LoL� YH�
\XUW�GÕúÕ�RUWDPODUÕQÕ�YH�J|UHYOHULQL�úHNLOOHQGLUHQ�IDNW|UOHU� 

4) øKUDFDW�KHGHIOHPHVL��8OXVODUDUDVÕ�SD]DUODUÕQ�WDQÕPODQPDVÕ��VHoLPL�YH�
dilimlenmesi. 

5) øKUDFDW� SD]DUODPD� VWUDWHMLVL�� )LUPDQÕQ� LKUDFDWÕ\OD� LOJLOL� �U�Q��
IL\DWODQGÕUPD��GD÷ÕWÕP�YH�WXWXQGXUPD�VWUDWHMLVL� 

øoLQGH� \HU� DODQ� \DSÕODUOD� ELUOLNWH� \XNDUÕGDNL� PRGHO�� OLWHUDW�U�Q� VRQ� RQ� \ÕOGD�
J|VWHUGL÷L�JHOLúPHOHU�GR÷UXOWXVXQGD�JHQHO�RODUDN�EHQLPVHQHELOHFHN�ELU�PRGHOGLU��0RGHO�
D÷ÕUOÕNOÕ� RODUDN� ND\QDN� ED÷ÕPOÕOÕ÷Õ� WHRULVL� YH� GXUXPVDOOÕN� \DNODúÕPÕQÕQ� HWNLVL\OH�
JHOLúWLULOPLúWLU��$QFDN�NLPL�DUDúWÕUPDFÕODU�GL÷HU�ED]Õ�WHRULN�\DNODúÕPODUÕ�GD�\DQVÕWPD\D�
oDOÕúDUDN��IDUNOÕ�\DSÕODUÕ��LKUDFDW�SHUIRUPDQVÕQÕQ�YH\D�VWUDWHMLN�IDNW|UOHULQ�EHOLUOH\LFLOHUL�
RODUDN�G�ú�QP�úOHUGLU��$úD÷ÕGD�EXQD�LOLúNLQ�ELU�|UQHN�EXOXQPDNWDGÕU� 

Çevresel Faktörler 

Örgütsel Faktörler 

Yönetimsel 
Faktörler 

øKUDFDW�
Hedeflemesi 

øKUDFDW�
Pazarlama 
Stratejisi ø+
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øOLúNLVHO� \DNODúÕP� YH� D÷� WHRULVL� oHUoHYHVLQGH� LKUDFDW� SHUIRUPDQVÕQD� \DNODúDQ�
6W\OHV� YH� $PEOHU� ����������� VWUDWHML� YH� LKUDFDW� SHUIRUPDQVÕ� �]HULQGH� HWNLVL� ROGX÷XQX�
G�ú�QG�NOHUL� ELU� EDúND� JUXS� IDNW|U� EHOLUOHPLúWLU�� µøOLúNLOHU¶�� 'LVWULE�W|U, acente veya 

WHGDULNoL� JLEL� WHPHO� DNW|UOHULQ� D÷D� GDKLO� HGLOPHVL�� EX� DNW|UOHUOH� NXUXODQ� LOLúNLOHULQ�
úLGGHWL�� ELUOLNWH� NDUDU� YHUPH�YH� X]XQ�G|QHP�ED÷OÕOÕN� JLEL� XQVXUODUGDQ�ROXúDQ� µLOLúNLOHU�
IDNW|U�¶�� DUDúWÕUPDFÕODUD� J|UH� VDGHFH� VWUDWHML� YH� LKUDFDW� SHUIRUPDQVÕQÕ� GH÷LO�� ILUPD\D�
|]J��IDNW|UOHUL�GH�HWNLOH\HUHN��SHUIRUPDQV��]HULQGH�GROD\OÕ�ELU�HWNL\H�GH�VDKLS�RODELOLU�� 

$DE\�YH�6ODWHU� �������� µEHFHULOHU¶� LVPLQGH�ELU�EDúND�SHUIRUPDQV�EHOLUOH\LFLVLQL�
JHOLúWLUGL÷L�NDSVDPOÕ�PRGHOLQH�\HUOHúWLUPLúWLU��%X�PRGHO�YH�LoHUL÷L�KDNNÕQGD�LOHULGH�GDKD�
D\UÕQWÕOÕ�ELOJL�YHULOPHNWHGLU� 

øKUDFDW� SHUIRUPDQVÕQÕ� HWNLOH\HQ� IDNW|UOHULQ� |QHPL� �ONHGHQ� �ONH\H� GH÷LúHELOLU��
9DORV�YH�%DNHU�������¶\D�J|UH��$YXVWUDO\DOÕ�ILUPDODUGD��LKUDFDW�SHUIRUPDQVÕQÕ�HWNLOH\HQ�
IDNW|UOHU�GL÷HU��ONHOHUGHNLOHUOH� D\QÕ�ROPDNOD�EHUDEHU�HWNL�YH�|QHP�G�]H\L�EDNÕPÕQGDQ�
IDUNOÕODúPDNWDGÕU�� gUQH÷LQ�� $YXVWUDO\DOÕ� LKUDFDWoÕODU� P�úWHUL� LOLúNLVL�� $5-GE ve 

WHNQRORML�NXOODQÕPÕ�DoÕVÕQGDQ�]D\ÕI�GXUXPGDGÕU��$\UÕFD�LKUDFDWÕQ�SRWDQVL\HO�ID\GDODUÕQÕ�
DOJÕODPDNWD�YH�JHoPLú�WHFU�EH�EDNÕPÕQGDQ�]D\ÕI�NDOPDNWDGÕUODU��� 

øKUDFDW�SHUIRUPDQVÕQÕ�HWNLOH\HQ�IDNW|UOHULQ�HWNLVL�KL]PHW�YH�LPDODW�VHNW|UOHUL�LoLQ�
IDUNOÕ� RODELOLU��gUQH÷LQ��&KDGHH� YH�0DWWVVRQ� ����������� ����<HQL� =HODQGDOÕ� LKUDFDWoÕ�
ILUPD\OD� JHUoHNOHúWLUGLNOHUL� DUDúWÕUPDODUÕQGD�� LKUDFDWD� ED÷OÕOÕN� YH� ILUPD� E�\�NO�÷�Q�Q�
KHP� KL]PHW� KHP� LPDODW� ILUPDODUÕQGD� LKUDFDW� SHUIRUPDQVÕQÕ� HWNLOH\HQ� HQ� |QHPOL� LNL�
GH÷LúNHQ�ROGX÷XQX�DPD�KL]PHW�ILUPDODUÕQGD�V|]�NRQXVX�HWNLQLQ�LPDODW�ILUPDODUÕQGDNLQH�
J|UH�GDKD�ID]OD�ROGX÷XQX�EXOPXúWXU� 

øKUDFDW� SHUIRUPDQVÕ\OD� LOJLOL� JHUoHNOHúWLULOHQ� YH� oHúLWOL� IDNW|UOHULQ� |QHPLQL�
J|VWHUHQ�ED]Õ�DUDúWÕUPDODU�YH�EXOJXODUÕ�ú|\OHGLU�� 

$DE\� YH� 6ODWHU� ������
D� J|UH� LKUDFDW� SHUIRUPDQVÕ� �o� WHPHO� IDNW|UGHQ�
HWNLOHQPHNWHGLU�� )LUPDQÕQ� oHYUHVL�� \|QHWLFL� DOJÕODPDODUÕQÕ� GD� LoHUHFHN� ELoLPGH� ILUPD�
|]HOOLNOHUL� YH� VWUDWHML�� 'DKD� VRQUDNL� \ÕOODUGD� JHUoHNOHúWLULOHQ� EHQ]HUL� DUDúWÕUPDODUGD��
&KHWW\� YH� +DPLOWRQ� ������� ILUPD� EHFHULOHULQLQ� YH� E�\�NO�N�� \|QHWLP� ED÷OÕOÕ÷Õ� YH�
DOJÕODPDODUÕ� JLEL� ILUPD� |]HOOLNOHULQLQ�� :DJQHU� ������� LVH� ILUPD� E�\�NO�÷�� YH� PDGGL�
olmayDQ�YDUOÕNODUÕQ�LKUDFDW�SHUIRUPDQVÕ�YH\D�LKUDFDW�GDYUDQÕúÕ��]HULQGH�|QHPOL�HWNLOHUL�
EXOXQDQ�GH÷LúNHQOHU�ROGXNODUÕQÕ�WHVSLW�HWWLOHU��.DWVLNHDV�YG��������¶H�J|UH��NRQX\OD�LOJLOL�
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DUDúWÕUPDODUÕQ� E�W�Q�QH� EDNÕOGÕ÷ÕQGD�� |UJ�WVHO� SDUDPHWUHOHU� LOH� LKUDFDW� GDYUDQÕúÕ 
DUDVÕQGD�KDOD� WXWDUVÕ]� LOLúNLOHU�ROGX÷X�J|U�OPHNWHGLU��%XQXQ�|QHPOL�ELU�QHGHQL�� LKUDFDW�
GDYUDQÕúÕ� �]HULQH� \DSÕODQ� oDOÕúPDODUÕQ� oR÷XQGD� REMHNWLI� |UJ�W� |]HOOLNOHUL� \HU� DOÕUNHQ��
V�EMHNWLI� YH� DOJÕVDO� IDNW|UOHULQ� �\|QHWLFLOHULQ� ULVNOHU�� IÕUVDWODU�� HQJHOOHU�� WHúYLNOHU�
KDNNÕQGDNL� DOJÕODPDODUÕ� JLEL�� HWNLVLQLQ� \HWHULQFH� DoÕNOÕ÷D� NDYXúWXUXODPDPDVÕGÕU�
(Prefontaine ve Bourgault, 2002:123-137).  

2¶&DVV� YH� -XOLHQ� ����������� ���� $YXVWUDO\DOÕ� ILUPD\OD� JHUoHNOHúWLUGL÷L�
DUDúWÕUPDODUÕQGD��ILUPD�YH�oHYUH�|]HOOLNOHULQLQ�KHP�SDzarlama stratejisi hem de ihracat 

SHUIRUPDQVÕQÕ� HWNLOHGL÷LQL� WHVSLW� HWPLúWLU�� 0DF3KHUVRQ� ����������� oR÷XQOX÷X� .2%ø�
QLWHOL÷LQGHNL� ���� .DQDGDOÕ� LOHUL� WHNQRORML� ILUPDVÕQGD�� LKUDFDW� EDúDUÕVÕQÕQ� �LKUDFDW�
E�\�PHVL� YH� LKUDFDW� \R÷XQOX÷X� RODUDN�� ILUPD� LoL� DUDúWÕUPD� oDEDVÕ�� \XUW� GÕúÕ� JH]L�� GÕú�
LúELUOLNOHUL�YH��U�Q�X\DUODPDVÕQD�ED÷OÕ�ROGX÷XQX�WHVSLW�HWPLúWLU�� 

Zhao ve Zou (2002:52-���� ���� dLQOL� LKUDFDWoÕ� ILUPD\D� LOLúNLQ� KD]ÕU� YHULOHUOH�
JHUoHNOHúWLUGLNOHUL�DQDOL]�VRQXFXQGD��VHNW|U�\R÷XQODúPDVÕ�YH�ILUPD�NRQXPXQXQ�LKUDFDt 

\DSPD� H÷LOLPLQL� YH� LKUDFDW� \R÷XQOX÷XQX� HWNLOHGL÷LQL� EXOPXúWXU�� %HNOHQWLQLQ� DNVLQH�
\R÷XQODúPDQÕQ� ID]OD� ROGX÷X� SD]DUODUGDNL� dLQOL� ILUPDODU� GDKD� D]� LKUDFDW� \DSDUNHQ��
GHQL]H�\DNÕQ�E|OJHOHUGHNL�ILUPDODU�GR÷DO�RODUDN�GDKD�ID]OD�LKUDFDW�\DSPDNWDGÕU� 

SchlegelmilFK� YH� &URRN� ������� ���� øQJLOL]� LKUDFDWoÕ� PDNLQH� P�KHQGLVOL÷L�
ILUPDVÕQGDQ� HOGH� HGLOHQ� YHULOHUOH�� \|QHWLFLOHULQ� WXWXPVDO� |]HOOLNOHUL� LOH� �U�Q� \DúDP�
G|QHPLQLQ� LKUDFDW�\R÷XQOX÷XQX�HWNLOHPHGL÷LQL��EXQD�NDUúÕOÕN�\|QHWLFLOHULQ�\DEDQFÕ�GLO�
\HWHQH÷L�LOH�EHOLUOL�ELU�|Oo�\H�NDGDU�ILUPD�E�\�NO�÷�Q�Q�LKUDFDW�\R÷XQOX÷XQX�DUWÕUGÕ÷ÕQÕ�
WHVSLW�HWPLúWLU� 

Nummela vd. (2004:51-���� \|QHWLFLOHULQ� SURDNWLIOLN�� ED÷OÕOÕN� YH� XOXVODUDUDVÕ�
YL]\RQODUÕQÕQ�ELOHúLPL�RODUDN�WDQÕPODGÕ÷Õ�N�UHVHO�EDNÕú�DoÕVÕQÕQ��XOXVODUDUDVÕ�SHUIRUPDQVÕ�
etkileGL÷LQL� WHVSLW� HWPLúWLU�� $UDúWÕUPDFÕODU� WDUDIÕQGDQ� SURDNWLIOLN�� XOXVODUDUDVÕ� SD]DUODUD�
LOLúNLQ� JHOHFHN� VRUXQ�� LKWL\Do� YH� GH÷LúLPOHUH� KD]ÕUOÕNOÕ� ROPDN�� ED÷OÕOÕN�� XOXVODUDUDVÕ�
IDDOL\HWOHULQ� OHKLQGH� �VW� \|QHWLFLOHULQ� VRPXW� GDYUDQÕúODUÕ�� XOXVODUDUDVÕ� YL]\RQ� LVH 
\|QHWLPLQ�G�Q\D\Õ�WHN�ELU�E�\�N�SD]DU�RODUDN�J|UPHVL�RODUDN�WDQÕPODQPÕúWÕU� 

Aksoy ve Kaynak (1994:28-���� IDUNOÕ� �ONHOHUGHNL� PH\YH� YH� VHE]H�
LKUDFDWoÕODUÕQGDQ�HGLQGLNOHUL� YHULOHUOH��EDúDUÕOÕ� LKUDFDWoÕODUÕQ�PDUND�YH�NDOLWH�\|Q�QGHQ�
WDQÕQGÕ÷ÕQÕ�� SD]DUODPD� IDDOL\HWOHULQL� SODQOD\ÕS�� X\JXOD\DELOHFHNOHUL� \XUW� GÕúÕ� RILVOHUL�
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ROGX÷XQX�� VHNW|U� WHFU�EHVL� RODQ�� L\L� H÷LWLPOL� \|QHWLFLOHUL� LVWLKGDP� HWWLNOHULQL�� �U�Q�
|]HOOLNOHUL� �]HULQGH� GDKD� ID]OD� NRQWUROH� VDKLS� ROGXNODUÕQÕ�� GDKD� NDUPDúÕN� GD÷ÕWÕP�
sistemlerini benimsediklerLQL���U�Q�IDUNOÕODúWÕUPDVÕ��\�NVHN�NDOLWH�YH�P�úWHUL�WDWPLQL�LOH�
LKUDFDW� DUWÕúÕQÕ� DPDoODGÕNODUÕQÕ�� ILUPD� \|QHWLPOHULQLQ� LKUDFDWÕQ� ILUPD� E�\�PHVLQH�
NDWNÕVÕQÕ�DOJÕOD\DQ�YH�X]XQ�G|QHP�RGDNOÕ�EDNDELOHQ�NLúLOHU�ROGX÷XQX�WHVSLW�HWPLúWLU� 

Cicic vd. (2002:1103-111�������$YXVWUDO\DOÕ�KL]PHW�ILUPDVÕ\OD�JHUoHNOHúWLUGL÷L�
DUDúWÕUPDGD��LKUDFDWD�\|QHOLN�ROXPOX�WXWXPODU�YH�GÕú�SD]DUÕQ�LoLQGHNL�HQJHOOHULQ�LKUDFDW�
SHUIRUPDQVÕQÕ�KHP�GR÷UXGDQ�KHP�GH���VW�\|QHWLPLQ�LKUDFDWD�NDWÕOÕPÕ��\XUW�GÕúÕ�]L\DUHW�
VÕNOÕ÷Õ�YH�LKUDFDWD�D\UÕODQ�SHUVRQHO�RUDQÕ�LOH�|Oo�OHQ��\|QHWLFL�GHVWH÷L��YDVÕWDVÕ\OD�GROD\OÕ�
RODUDN�HWNLOHGL÷LQL�EXOPXúWXU� 

2JXQPRNXQ� YH� 1J� ������� ���� $YXVWUDO\DOÕ� LKUDFDWoÕGDQ� VD÷ODGÕNODUÕ� YHULOHUH�
D\ÕUPD� DQDOL]L� X\JXOD\DUDN� EDúDUÕOÕ� LKUDFDWoÕODUÕ� EDúDUÕVÕ]ODUGDQ� D\ÕUDQ� IDNW|UOHUi 
EXOPXúWXU�� 6|]� NRQXVX� IDNW|UOHULQ� EDúOÕFDODUÕ�� � \XUWGÕúÕ� SD]DUODUD� �U�QOHULQ� QDVÕO�
SD]DUODQDFD÷ÕQÕ� ELOPHN� YH� GÕú� SD]DUODUGD� UHNODPÕQ� QDVÕO� \DSÕODFD÷ÕQÕ� ELOPHN�� SD]DUÕQ�
ND\PD÷ÕQÕ� DOPD� VWUDWHMLVLQL� X\JXODPDN� YH� �U�Q� IDUNOÕODúWÕUPDVÕ� VWUDWHMLVLQH� |QHP�
vermeN��G|YL]�WUDQVIHULQLQ�VHUEHVW�ROPDVÕ��\|QHWLFLQLQ�GÕúD�DoÕN�ROPDVÕ��ILUPDQÕQ�LKUDFDWÕ�
\HUHO�IDDOL\HWOHUGHQ�GDKD�NDUOÕ�RODUDN�DOJÕODPDVÕ�RODUDN�VÕUDODQDELOLU� 

:KLWH� YG�� ������� ���� $%'¶OL� KL]PHW� ILUPDVÕ\OD� JHUoHNOHúWLUGLNOHUL� DUDúWÕUPD�
VRQXFXQGD�� IDUNOÕ� LKUDFDW� SHUIRUPDQV� |Oo�WOHUL� LoLQ� IDUNOÕ� EHOLUOH\LFLOHU� WHVSLW� HWPLúWLU��
gUQH÷LQ�� \|QHWLPLQ� LKUDFDW� NDUOÕOÕ÷Õ� DOJÕVÕ�� XOXVODUDUDVÕ� Lú� JH]LVL� VD\ÕVÕ�� WDULIH� GÕúÕ�
HQJHOOHULQ� YDUOÕ÷Õ�� ILUPDQÕQ� NDUOÕOÕ÷Õ�� GÕú� SD]DUODUGDNL� \HUHO� DGHWOHU�� N�OW�UHO� EHQ]HUOLN��
finansaO� YDUOÕNODU�� SD]DU� JHOLúWLUPH� YH� E�\�\HQ� SD]DUODUÕ� GH÷HUOHQGLUPH� DU]XVXQGDQ�
HWNLOHQPHNWHGLU�� 'L÷HU� \DQGDQ�� \|QHWLPLQ� LKUDFDW� SHUIRUPDQVÕQGDQ� PHPQXQL\HWL� LVH�
oDOÕúDQ� VD\ÕVÕ�� �VW� \|QHWLPLQ� XOXVODUDUDVÕ� IDDOL\HWOHUH� NDUúÕ� WXWXPX�� ILUPDQÕQ� NDUOÕOÕ÷Õ��
büyüyen pD]DUODUÕ� GH÷HUOHQGLUPH� DU]XVX� YH� oRNXOXVOX� ELU� KL]PHW� VD÷OD\ÕFÕ� RODUDN�
WDQÕQPD�DU]XVXQGDQ�HWNLOHQPHNWHGLU� 

0DMRFFKL� YG�� ������� oR÷XQOX÷X� .2%ø� QLWHOL÷LQGHNL� ���� LPDODWoÕ� øWDO\DQ�
ILUPDVÕ\OD� LOJLOL� KD]ÕU� YHULOHUGHQ� GH� \DUDUODQDUDN�� G|YL]� NXUX�� ILUPD� E�\�NO�÷�, firma 

\DúÕ�YH�VHNW|U�WHFU�EHVLQLQ�LKUDFDW�SHUIRUPDQVÕ�LOH�LOLúNLVLQL�RUWD\D�NR\PXúWXU� 
7KLUNHOO�YH�'DX��������IDUNOÕ�VHNW|UOHUGHQ�����<HQL�=HODQGDOÕ�LKUDFDWoÕ��]HULQGH�

$DE\� YH� 6ODWHU� ������¶XQ� PRGHOLQL� JHOLúWLUHUHN� WHVW� HWPLúWLU�� $DE\� YH� 6ODWHU� �������
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stUDWHML�� EHFHULOHU� YH� ILUPD� |]HOOLNOHULQLQ� LKUDFDW� SHUIRUPDQVÕQÕ� HWNLOHGL÷LQL� |QH�
V�UPHNWHGLU�� 7KLUNHOO� YH� 'DX�� EX� PRGHOGHNL� ED÷ÕPVÕ]� GH÷LúNHQOHUH� ELU� GH� SD]DUODPD�
\|QO�O�N�NDYUDPÕQÕ� HNOHPLúWLU��)LUPD�|]HOOLNOHUL�YH�VWUDWHMLN� IDNW|UOHU�KDNNÕQGD� LOHULGH�
D\UÕQWÕOÕ� ELOJL� YHULOHFHNWLU�� 0RGHOGHNL� GL÷HU� LNL� \DSÕGDQ� ELULVL� RODQ� µEHFHULOHU¶� �o� DOW�
boyuttan meydana gelmektedir. Bunlardan birincisi, AR-*(� KDUFDPDODUÕ\OD� |Oo�OHQ�
WHNQRORML�� LNLQFLVL�� LKUDFDW� \DSÕODQ� \ÕO� LOH� �ONH� VD\ÕVÕ� YH� GH� \|QHWLFLOHULQ� LKUDFDW�
pazarlDUÕQD�\DSWÕNODUÕ�JH]L�VD\ÕVÕ�LOH�|Oo�OHQ�LKUDFDW�SD]DU�ELOJLVL�YH�VRQ�RODUDN�GD�WHPHO�
UDNLSOHULQNLQH� NÕ\DVOD� LKUDo� HGLOHQ� �U�Q�Q� NDOLWH� GH÷HUOHQGLUPHVL\OH� |Oo�OHQ� NDOLWHGLU��
0RGHOGHNL� LNLQFL� \HQL� \DSÕ� RODQ� µSD]DUODPD� \|QO�O�N¶� LVH� úX� DOW� \DSÕODUGDQ�
ROXúPDNWDGÕU��0�úWHUL�\|QO�O�N��SD]DUODPD�LOH�GL÷HU�E|O�POHU�DUDVÕQGDNL�P�úWHUL�ELOJLVL�
SD\ODúÕPÕ� YH� SD]DUODPD� E|O�P�Q�Q� P�úWHUL� PHPQXQL\HWLQL� HWNLOH\HQ� HQYDQWHU� YH�
QDNOL\HGHQ�VRUXPOX�ROPD�GHUHFHVL��$UDúWÕUPD�VRQXFXQGD��SD]DUODPD�\|QO�O�N��EHFHULOHU�
(ihracat pazaU� ELOJLVL� YH� NDOLWH�	� KL]PHW�� YH� ED]Õ� VWUDWHML� XQVXUODUÕQÕQ� �GD÷ÕWÕP� NDQDO�
GHVWH÷L� LOH� WXWXQGXUPD� NDPSDQ\DVÕ� YH� GLO� \HWHQH÷L�� � LKUDFDW� SHUIRUPDQVÕQÕ� HWNLOHGL÷L�
J|U�OP�úW�U� 

6W\OHV� YH�$PEOHU� ������¶�Q� DUDúWÕUPDVÕQGD�� ���|G�OO�� øQJLOL]� LKUDFDWoÕ� LoLQ� HQ�
önemOL� EDúDUÕ� IDNW|UOHUL� RODUDN� WXWDUOÕ� NDOLWH�� ILUPD� WDQÕQÕUOÕ÷Õ� YH� ]DPDQÕQGD� GD÷ÕWÕPÕ�
EHOLUWPLúWLU�� 'L÷HU� |QHPOL� J|U�OHQ� IDNW|UOHUGHQ� ED]ÕODUÕ� LVH� P�úWHULQLQ� LVWHGL÷L�
VWDQGDUWODUD�X\PDN��P�úWHUL�YH�GLVWULE�W|UOHUOH�LOLúNL�NXUPDN�YH�V�UG�UPHN�LOH�SD]DUODPD�
kaUPDVÕQD� LOLúNLQ� �UDNLSOHUGHQ�G�ú�N� IL\DW�� GLVWULE�W|UOHUH� YHULOHQ� LQGLULP�YH� WHúYLNOHU��
UHNODPODU��NDUDUODUGÕU��� 

&DYXVJLO�YH�=RX��������GXUXPVDOOÕN�\DNODúÕPÕQD�GD\DQDQ��6WHZDUW�YH�0F$XOH\��
���������� YH� LKUDFDW� SHUIRUPDQVÕ� OLWHUDW�U�Q�Q� WHPHO� WDúODUÕQGDQ� Eirisi haline gelen 

PDNDOHOHULQGH�� ��� $%'¶OL� E�\�N� |OoHNOL� ILUPDQÕQ� ���� LKUDFDW� ELULPLQGH� LKUDFDW�
SHUIRUPDQVÕ� EHOLUOH\LFLOHULQL� DUDúWÕUPÕú� YH� VWUDWHMLN� IDNW|UOHUH� JHUHNHQ� |QHPL� YHUHQ�
NDSVDPOÕ� PRGHOOHULQL� WHVW� HWPLúOHUGLU�� 8ODúWÕNODUÕ� |QHPOL� VRQXoODUGDQ� ELULsi, ihracat 

SHUIRUPDQVÕQÕQ� XOXVODUDUDVÕ� WHFU�EH�� �U�Q� X\DUODPDVÕ�� LKUDFDW� ELULPLQH� ED÷OÕOÕN��
GLVWULE�W|U� GHVWH÷L�� IL\DW� UHNDEHWoLOL÷L� YH� WXWXQGXUPD� X\DUODPDVÕQGDQ� HWNLOHQPHNWH�
ROPDVÕGÕU�� $QFDN� SHUIRUPDQV�� WXWXQGXUPD� X\DUODPDVÕQGDQ� EHNOHQWLOHULQ� DNVLQH� WHUV 
\|QO�� RODUDN� HWNLOHQPHNWHGLU�� � %X� GXUXPX� DoÕNODPDN� LoLQ� DUDúWÕUPDFÕODUÕQ� |QH�
V�UG�NOHUL� |QHULOHUGHQ� ED]ÕODUÕ� LVH� LQFHOHQHQ� �U�QOHULQ� EX� W�U� X\DUODPD\D� X\JXQ�
ROPDPDVÕ��X\DUODPDQÕQ�\�NVHN�PDOL\HW�YH�X\JXQ�ROPDPD�QHGHQL\OH�]D\ÕI�SHUIRUPDQVD�
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\RO� DoPDVÕ� YH� X\DUODPD\Õ� \DSDUNHQ� N�OW�UHO� IDUNOÕOÕNODUÕQ� \HWHULQFH� GLNNDWH�
DOÕQDPDPDVÕGÕU��&DYXVJLO�YH�=RX����������� 

3LHUF\�YG����������U�Q�YH�KL]PHWOHUGHNL��VW�QO�÷�Q�\DQÕ�VÕUD�IL]LNVHO�ND\QDNODU��
IDDOL\HW� |OoH÷L�� ILQDQVDO� ND\QDNODU�� �U�Q� JHOLúWLUPH� YH� WHGDULN� ]LQFLUL� \önetimindeki 

\HWHQH÷LQ�LKUDFDW�SHUIRUPDQVÕQÕ�DUWÕUGÕ÷Õ�VRQXFXQD�YDUPÕúWÕU��3LHUF\�YG�����������-393). 

-XOLDQ������������7D\ODQGOÕ�LKUDFDWoÕ�.2%ø¶\OH�JHUoHNOHúWLUGL÷L�DUDúWÕUPDVÕQGD��
LKUDFDW�ELULPLQH�ED÷OÕOÕN�� LKUDFDW� SD]DUÕ� YH� VHNW|U�Q� UHNDEHWoLOL÷L�� LKUDFDW�SD]DUÕQÕQ� YH�
LKUDo��U�Q�Q�Q�|]HOOLNOHULQLQ�LKUDFDW�SD]DUODPD�SHUIRUPDQVÕQÕ�HWNLOHGL÷LQL�EXOPXúWXU� 

'DV� ������� ��� +LQGLVWDQOÕ� LKUDFDWoÕ� ILUPD� LOH� \DSWÕ÷Õ� J|U�úPHOHU� VRQUDVÕQGD��
GL÷HU� DUDúWÕUPDODUGD� ID]OD� HOH� DOÕQPD\DQ� NRQXODUGD� EDúDUÕOÕ� YH� EDúDUÕVÕ]� LKUDFDWoÕODUÕQ�
D\UÕOGÕ÷ÕQÕ�J|UP�úW�U��7�NHWLFL��U�QOHUL�LKUDo�HGHQOHU��JHOLúPLú��ONHOHUH�LKUDFDW�\DSDQODU�
YH�ROGXNoD�GDOJDOÕ�YH�UHNDEHWoL�RUWDPODUGD�IDDOL\HW�J|VWHUHQOHU�GL÷HU�ILUPDODUD�J|UH�GDKD�
EDúDUÕOÕ�ROPDNWDGÕU��'DV����������� 

Pehrsson (2004:758-768) AlmaQ\D¶GD� IDDOL\HW� J|VWHUHQ� øVYHo� ILUPDODUÕQÕQ�
ihracat birimlerinden elde edilen verilerle, iki faktörün daha yüksek performansa yol 

DoWÕ÷ÕQÕ� EHOLUOHPLúWLU�� %XQODUGDQ� ELULQFLVL� P�úWHUL� HULúLPL� VRUXQODUÕQÕQ� �P�úWHULOHULQ�
ILUPD�GH÷LúLP�PDOL\HWLQLQ�\�NVHN�ROPDVÕ��GD÷ÕWÕP�NDQDOODUÕQÕQ�LúJDO�HGLOPLú�ROPDVÕ��YE���
D]� ROPDVÕGÕU�� øNLQFLVL� LVH� \HUHO� SD]DUOD� GÕú� SD]DUÕQ� IDDOL\HWOHU� DoÕVÕQGDQ� EHQ]HUOLN�
J|VWHUPHVLGLU�� 'Õú� SD]DUÕQ� EHQ]HU� \|QHWLP� \HWHQH÷L� JHUHNWLUPHVL� YH� PDUND�
WDQÕQÕUOÕ÷ÕQGDNL� EHQ]HUOLN� VD\HVLQGH� ILUPD� GÕú� Sazara yönetim yeteneklerini ve marka 

\|QHWLPL�\HWHQH÷LQL�GDKD�L\L�DNWDUÕS��\�NVHN�SHUIRUPDQV�HOGH�HGLOHELOLU� 
/HH� YH� *ULIILWK� ������� ��� .RUHOL� HOHNWURQLN� LKUDFDW� ILUPDVÕQGDQ� VD÷ODGÕNODUÕ�

YHULOHUOH�� �U�Q� YH� IL\DW� X\DUODPDVÕQÕQ�� GR÷UXGDQ� LKUDFDW� WHUFLKLQLQ� YH� \XUW� GÕúÕ�
GLVWULE�W|UOHUH� YHULOHQ� WLFDUL� SURPRV\RQODUÕQ� LKUDFDW� SHUIRUPDQVÕQÕ� ROXPOX� HWNLOHGL÷LQL�
EXOPXú�� \XUW� GÕúÕ� UHNODPODUÕQ� LVH� SHUIRUPDQVÕ� HWNLOHPHGL÷LQL� EHOLUWPLúWLU� �/HH� YH�
Griffith, 2004). 

=RX�YH�6WDQ�������������LOH������\ÕOODUÕ�DUDVÕQGDNL�LKUDFDW�SHUIRUPDQVÕ\OD�LOJLOL�
��� DPSLULN� DUDúWÕUPD\Õ� J|]GHQ� JHoLUPLú� YH� DUDúWÕUPDODUD� LOLúNLQ� úX� EXOJXODUÕ� HOGH�
HWPLúWLU��$%'�HQ�oRN�DUDúWÕUÕODQ��ONH�ROPD\Õ�V�UG�U�UNHQ��GL÷HU��ONHOHUGH�JLWWLNoH�GDKD�
ID]OD�LKUDFDW�SHUIRUPDQV�DUDúWÕUPDVÕ�\DSÕOPDNWDGÕU��gUQHN�NLWle büyüklükleri 51 ile 728 

DUDVÕQGD� GH÷LúPHNOH� EHUDEHU�� JHQHOOLNOH� ���¶�Q� �]HULQGHGLU�� dR÷XQOXNOD� IDUNOÕ�
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VHNW|UOHUGHQ�.2%ø¶OHU� DUDúWÕUÕOPDNWDGÕU��%LUNDo�NLúLVHO�J|U�úPH�GÕúÕQGD�DUDúWÕUPDODUÕQ�
KHPHQ� KHSVLQGH� SRVWD� LOH� DQNHW� \|QWHPL� WHUFLK� HGLOPLúWLU�� dRN� D]� VD\ÕGD� DUDúWÕUPD�
NRQX\D�WHRULN�\DNODúÕPODUGDQ�ELUL\OH�\DNODúPÕúWÕU��5HJUHV\RQ�\|QWHPL�HQ�oRN�NXOODQÕODQ�
YHUL�DQDOL]�\|QWHPL�ROPDVÕQD�UD÷PHQ�W-testi, ki-NDUH��$129$��D\ÕUPD�DQDOL]L�YH�\DSÕVDO�
HúLWOLN� PRGHOLQH� GH� UDVWODQPDNWDGÕU�� $UDúWÕUPD� ELULPL� RODUDN� JHQelde firma 

NXOODQÕOPDNOD� EHUDEHU� ILUPD� \HULQH� LKUDFDW� ELULPLQLQ� NXOODQÕOPDVÕ� GD� ED]Õ�
DUDúWÕUPDFÕODUFD� �&DYXVJLO� YH�=RX��������|QHULOPHNWHGLU�� øQFHOHPH�VRQXFXQGD�� LKUDFDW�
SHUIRUPDQVÕ� EHOLUOH\LFLOHULQH� DLW� ED]Õ� JHQHO� YH� |QHPOL� WHVSLWOHU� \DSÕOPÕúWÕU�� )LUPDQÕQ 

NRQWURO��DOWÕQGDNL�LoVHO�IDNW|UOHU���U�Q�Q�J�oO��\DQODUÕ��ILUPDQÕQ�JHQHO�LKUDFDW�VWUDWHMLVL��
�U�Q� X\DUODPDVÕ�� �U�Q�Q� SODQODPDVÕ�� LKUDFDW� |UJ�W��� YE��� LKUDFDW� SHUIRUPDQVÕQÕQ� HQ�
önemli belirleyicileri olarak gözükmektedir. Kontrol edilemeyen içsel faktörler (firma 

E�\�NO�÷���ILUPD�EHFHULOHUL�YH\D�\HWHQHNOHU��\|QHWLPLQ�H÷LWLPL�YH�WHFU�EHVL��YE���ELULQFL�
JUXEX� WDNLS� HWPHNWHGLU��.RQWURO� HGLOHPH\HQ� GÕú� IDNW|UOHU� �LKUDFDW� SD]DUÕQÕQ� oHNLFLOL÷L��
LKUDFDW�HQJHOOHUL��\HUHO�SD]DU��YE���LVH��HQ�G�ú�N�SXDQÕ�DOPÕúWÕU��=RX ve Stan, 1998). 

*HQLúOHWLOPLú� PRGHOGH� J|U�OG�÷�� �]HUH� LKUDFDW� SHUIRUPDQVÕ� GD� VWUDWHML\L�
HWNLOHPHNWHGLU�� 7HUV� \|QGH� oL]LOHQ� EX� LOLúNL� NDOÕQ�� JUL� UHQNWHNL� oL]JL\OH� J|VWHULOPLúWLU��
3HUIRUPDQV� DUWWÕNoD�� ILUPD� LoL� YH� GÕúÕ� NHVLPOHU� LKUDFDW� IDDOL\HWLQH� GDKD� VÕFDk bakar. 

)LUPDODUÕQ� LKUDo� SD]DUODUÕQD� ED÷OÕOÕ÷ÕQGDNL� DUWÕú�� VWUDWHMLN� IDNW|UOHU� YDVÕWDVÕ\OD� LKUDFDW�
SHUIRUPDQVÕQD�ROXPOX�NDWNÕGD�EXOXQPDNWDGÕU��%LU�EDúND�GH\LúOH�ILUPDODU��DUWDQ�ED÷OÕOÕN�
VD\HVLQGH�LKUDFDW�IDDOL\HWOHULQH�GDKD�oRN�ND\QDN�D\ÕUDELOLU��GDKD�L\L planlama yapabilir 

YH� �U�QOHUL� LOJLOL� SD]DUODUÕQD� GDKD� L\L� X\DUOD\DELOLU�� %LU� EDúND� J|U�ú� LVH� SHUIRUPDQV�
DUWWÕNoD�� GDKD� JHYúHN� GDYUDQDELOHFHN� RODQ� ILUPDQÕQ� EDVLW� VWUDWHMLOHUL� VHoLS��
VWDQGDUWODúPD\D� \|QHOPHVLGLU�� +DQJL� J|U�ú�Q� GDKD� GR÷UX� ROGX÷XQX� J|UPHN� Loin 

]DPDQD�YH�DPSLULN�DUDúWÕUPD\D�LKWL\Do�YDUGÕU��/DJHV�YH�0RQWJRPHU\������������� 
2.1.2.1. Stratejik Faktörler 

Stratejik faktörleri ihracat hedeflemesi ve ihracat pazarlama stratejisi olarak 

LNL\H�D\ÕUDQ�LKUDFDW�SHUIRUPDQVÕ�PRGHOL�GR÷UXOWXVXQGD��|QFHOLNOH�ihracat hedeflemesiyle 

LOJLOL�ELOJL�YHULOLS��GDKD�VRQUD�LKUDFDW�SD]DUODPD�VWUDWHMLVL�ER\XWX�GDKD�GHWD\OÕ�RODUDN�HOH�
DOÕQDFDNWÕU� 
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�����������øKUDFDW�+HGHIOHPHVL 
'DKD�|QFH�XOXVODUDUDVÕ�SD]DUODUÕQ� WDQÕPODQPDVÕ��VHoLPL�YH�GLOLPOHQPHVL�RODUDN�

ifade edilen ihrDFDW� KHGHIOHPHVL�� LKUDFDW� SD]DUODPD� VWUDWHMLVL� NDSVDPÕQGD� SD]DUODPD�
NDUPDVÕQGD� GH÷LúLNOHU� \DSPDGDQ� |QFH� GÕú� SD]DUODUOD� LOJLOL� JHUoHNOHúWLULOHFHN� JHQHO�
stratejik seçimleri ifade eder.  

.DWVLNHDV�YG�� ������� LKUDFDW� KHGHIOHPHVLQLQ� LNL�\|Q��ROGX÷XQX�EHOLUWPHNWedir: 

øKUDFDW� JHQLúOHPHVL� YH� SD]DU� GLOLPOHPHVL�� øKUDFDW� JHQLúOHPHVL�� \D� ELUNDo� GÕú� SD]DUGD�
IDDOL\HWOHULQ� \R÷XQODúWÕUÕOPDVÕQÕ�� \D� GD� RODELOGL÷LQFH� oRN� VD\ÕGD� XOXVODUDUDVÕ� SD]DUD�
girmeyi içerir. Leonidou vd. (2002)’nin literatür incelemesinde, her iki seçimin genel 

LKUDFDW�SHUIRUPDQVÕ\OD� LOLúNLVL� WHVSLW�HGLOPLú� DPD�GL÷HU� LKUDFDW�SHUIRUPDQV�|Oo�WOHUL\OH�
LOLúNLOHUL�ELUD]�NDUPDúÕN�oÕNPÕúWÕU��3D]DU�GLOLPOHPHVL��LKUDFDW�ED÷ODPÕQGD�LNL�DúDPDOÕ�ELU�
süreç olarak görülüp, önce ortak çevresel özelliklere göre homojen yDSÕGDNL� �ONHOHU�
EHOLUOHQLS�� GDKD� VRQUD� SD]DUODPD� VWUDWHMLOHULQH� YHUHFHNOHUL� WHSNLOHU� EDNÕPÕQGDQ� XOXVDO�
SD]DUODU� LoLQGHNL� P�úWHULOHULQ� JUXSODQGÕUÕOPDVÕ� |QHULOPHNWHGLU�� /LWHUDW�UGH�
GLOLPOHPHQLQ�� SD]DU� JHQLúOHPHVL� NDGDU� �]HULQGH�GXUXOPDVD� GD�� LKUDFDW� SHUIRUPDQVÕQÕQ�
oHúLWOL�|Oo�WOHUL\OH�LOLúNLVL�VDSWDQPÕúWÕU��/HRQLGRX�YG����������-60; Katsikeas vd., 2000).  

�����������øKUDFDW�3D]DUODPD�6WUDWHMLVL 
3D]DUODPD� VWUDWHMLVL� LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� ED÷Õ� DUDúWÕUPDN�ROGXNoD�

|QHPOL� YH� ID\GDOÕGÕU�� %X� ID\GDODUÕQ� ED]ÕODUÕ� úXQODUGÕU�� gQFHOLNOH�� ILUPD� NÕVÕWOÕ�
ND\QDNODUÕQÕ�� LKUDFDW� SHUIRUPDQVÕQÕ� DUWÕUGÕ÷ÕQÕ� ELOGL÷L� VWUDWHML� XQVXUODUÕQD� D\ÕUDELOLU��
øNLQFL� RODUDN�� LKUDFDW� SHUIRUPDQV� XQVXUODUÕQÕQ� SD]DUODPD� VWUDWHMLOHULQGHQ� HWNLOHQPH�
PHNDQL]PDVÕQÕ� ELOHQ� ILUPD� DU]XODGÕ÷Õ� LKUDFDW� DPDFÕQÕ� �E�\�PH�� NDUOÕOÕN�� YE��� GDKD� L\L�
JHUoHNOHúWLUPH� úDQVÕQD� VDKLS� ROXU�� 6RQ� RODUDN� VWUDWHML�� RQX� HWNLOH\HQ� ILUPD\D� |]J�� YH�
oHYUHVHO�NRúXOODUD�J|UH�úHNLOOHQGLULOHELOLU��/HRQLGRX�YG������������ 

.HQGL� ND\QDNODUÕQÕQ� YH� EHFHULOHULQLQ� IDUNÕQGD� RODQ� ILUPD�� GÕú� NXYYHWOHULQ�
etkilerini de hesaba katarak, ihracat pazarlama stratejisini uygular. Bunu yaparken 

SD]DUODPD� NDUPDVÕQÕQ� E�W�Q� ER\XWODUÕQGD� \DQL� �U�Q�� IL\DW�� GD÷ÕWÕP� YH� WXWXQGXUPD\D�
LOLúNLQ� HQ� X\JXQ� NDUDUODUÕ� DOÕU�� 8OXVODUDUDVÕ� SD]DUODPDGD�� SD]DUODPD� stratejisi 

GHQLOGL÷LQGH�JHQHOOLNOH�ILUPDQÕQ�VWDQGDUWODúPD�YH�X\DUODPD�DUDVÕQGDNL�WHUFLKL�DQODúÕOÕU��
)LUPD�JLUGL÷L�SD]DUODUÕQ�|]HOOLNOHULQL�ELOGL÷L�YH�oHYUHVHO�NRúXOODUÕQ� L]LQ�YHUGL÷L�|Oo�GH�
�U�Q��IL\DW��GD÷ÕWÕP�YH�WXWXQGXUPD�IDDOL\HWOHULQGH�JHUHNHQ�X\DUODPD\Õ�\DSDUDN�P�úWHUL�
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PHPQXQL\HWLQL�VD÷ODPD\D�oDOÕúÕU��'ROD\ÕVÕ\OD��X\DUODPD�VHYL\HVL�QH�NDGDU�ID]OD�ROXUVD��
LKUDFDW�SD]DUODPD�SHUIRUPDQVÕQÕQ�R�GHUHFH�L\L�RODFD÷Õ�YDUVD\ÕODELOLU��2¶&DVV�YH�-XOLDQ��
����������� /HRQLGRX� YG�� ������� NDSVDPOÕ� OLWHUDW�U� LQFHOHPHVLQde, ürün, tutundurma, 

IL\DWODPD�YH�GD÷ÕWÕP�VWUDWHMLOHULQGH�X\DUODPD\D�JLWPHQLQ�LKUDFDW�SHUIRUPDQVÕQÕ�ROXPOX�
\|QGH� HWNLOHGL÷LQH� LOLúNLQ� DPSLULN� NDQÕWODU� VXQPXúWXU� �/DJHV� YH� 0RQWJRPHU\��
2004:1192). 

.XOODQÕODQ� LKUDFDW� SD]DUODPD� VWUDWHMLVL� LOH� ILUPDQÕQ� LKUDFDW� RUWDPÕ� DUDVÕQGDNL�
ED÷ÕQ�YH\D�X\XPXQ�|QHPL�SHN�oRN�DUDúWÕUPDFÕ� �&DYXVJLO�YH�=RX��������=RX�YH�6WDQ��
���������� WDUDIÕQGDQ� YXUJXODQPDNWDGÕU�� %LU� EDúND� GH\LúOH� GXUXPVDOOÕN� \DNODúÕPÕQÕQ�
LGGLD� HWWL÷L� JLEL� KLoELU� VWUDWHML�� GL÷HUOHULQGHQ� KHU� GXUXPGD� �VW�Q� GH÷LOGLr. Bununla 

ELUOLNWH�KDQJL�VWUDWHMLOHULQ�KDQJL�GXUXPODUGD�WHUFLK�HGLOPHVL�JHUHNWL÷LQH�LOLúNLQ�JHoPLúWH�
\DSÕOPÕú�YH�KDOHQ�\DSÕOPDNWD�RODQ�oRN�VD\ÕGD�DUDúWÕUPDQÕQ�\HWHUOL�ROGX÷X�V|\OHQHPH]��
$QFDN��JHUoHNOHúWLULOHQ�KHU�oDOÕúPD��EX�X]XQ�YH�EHOLUVL]OLNOHUOH�GROX�\ROGD�\HQL�ELU�DGÕP�
GHPHNWLU�� ùLPGL� DWÕODQ� EX� ELQOHUFH� DGÕPGDQ� ED]Õ� |UQHNOHU� YHULS�� LKUDFDW� SD]DUODPD�
VWUDWHMLVLQLQ�WHPHO�XQVXUODUÕQGDNL�PHYFXW�JHOLúPH�VXQXODFDNWÕU� 

1DPLNL� ������� GLOLPOHPH� IDUNOÕODúWÕUPDVÕ� \DSDQ�� \DQL� |]HO� P�úWHUL� JUXSODUÕQD�
gereksinimleUL� GR÷UXOWXVXQGD� |]HOOHúWLULOPLú� �U�Q� VXQDQ� LKUDFDWoÕ� .2%ø¶OHULQ�� LKUDFDW�
E�\�PHVL� YH� NDUOÕOÕN� DPDoODUÕ� EDNÕPÕQGDQ�� IL\DW�� NDOLWH� YH� \HQLOLN� DoÕVÕQGDQ�
IDUNOÕODúWÕUPD�\DSDQ�ILUPDODUD�NÕ\DVOD�GDKD�L\L�SHUIRUPDQV�HOGH�HWWL÷LQL�J|]OHPOHPLúWLU���
Denis (1990) küo�N� |OoHNOL� ILUPDODUÕQ� NXOODQGÕ÷Õ� oRN� VD\ÕGD� UHNDEHWoL� IDNW|U�
EHOLUOHPLúWLU�� %XQODU� YH� LOJLOL� ROGXNODUÕ� VWUDWHMLOHU� DúD÷ÕGD� EHOLUWLOPLúWLU� �-XOLHQ� YH�
Ramangalahy, 2003:230): 

1) Ürün stratejisi�� 8\DUODPD�� �U�Q� KDWWÕQÕQ� JHQLúOL÷L�� �U�Q� |]J�QO�÷���
WHNQRORMLN�\R÷XQOXN���U�Q�Q�ROJXQOX÷X�YH�VLSDULú�E�\�NO�÷�� 

2) 'D÷ÕWÕP� VWUDWHMLVL�� 0RGHOOHULQ� EHQ]HUOL÷L� YH� VD\ÕVÕ�� LOLúNLOHULQ�
\R÷XQOX÷X��DUDFÕODUOD�SD]DUODPD�NRRUGLQDV\RQX� 

3) Fiyat stratejisi�� )DUNOÕODúWÕUPD�� G�ú�N� LKUDFDW� IL\DWÕ� YH� \HUHO�GXUXPD�
J|UH�IL\DWODQGÕUPD� 

4) Tutundurma stratejisi�� 7XWXQGXUPD� oDEDODUÕQÕQ� E�\�NO�÷�� YH� WLFDUL�
IXDUODUD�NDWÕOÕP� 
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$XODNK�YG������������JHOLúPHNWH�RODQ��ONH�ILUPDODUÕQÕQ�LKUDFDW�SHUIRUPDQVODUÕQÕ�
DUWÕUDELOPHN� LoLQ�� JHOLúPLú� �ONHOHUGH� PDOL\HWH� GD\DOÕ� VWUDWHMLOHUL�� JHOLúPHNWH� RODQ�
ülkelerde ise fDUNOÕODúPD� VWUDWHMLOHULQL� WHUFLK� HWPHOHUL� JHUHNWL÷LQL� WHVSLW� HWPLúWLU��
*HOLúPHNWH�RODQ��ONH�ILUPDODUÕ�JHQHOOLNOH�ROJXQ��U�QOHU��]HULQGH�\R÷XQODúWÕ÷ÕQGDQ��EX�
�U�QOHUGH� ]DWHQ� JHOLúPLú� �ONH� ILUPDODUÕQD� J|UH� PDOL\HW� DYDQWDMÕQD� VDKLSWLUOHU�� 6WRU\�
(2000) de doktRUD� WH]� oDOÕúPDVÕQGD�� JHOLúPHNWH� RODQ� �ONHOHUGHQ� JHOLúPLú� �ONH�
SD]DUODUÕQD� JHOHQ� �U�QOHULQ� VD\ÕVÕ]� ROXPVX]OXNOD� NDUúÕODúPDNWD� ROGX÷XQX� YH� EXQXQ�
sonucunda genellikle fiyatta rekabet edebilmek için kalite ve özelliklerinden taviz 

verdiklerini bildirmektedir. 

.DUDYGLF� ������� ���� $YXVWUDO\DOÕ� LKUDFDWoÕGDQ� HOGH� HWWL÷L� YHULOHUOH� KD]ÕUODGÕ÷Õ�
WH]LQGH�� HOHNWURQLN� WLFDUHW� NXOODQÕPÕQÕQ�� �U�Q� X\DUODPDVÕ�� LOHWLúLP� HWNLQOL÷L� YH� GD÷ÕWÕP�
HWNLQOL÷L� JLEL� VWUDWHMLN� GH÷LúNHQOHU� DUDFÕOÕ÷Õ\OD�� VWUDWHML-LKUDFDW� SHUIRUPDQVÕ� LOLúNLsini 

HWNLOHGL÷LQL�WHVSLW�HWPLúWLU� 
Atuahene-*LPD� ������� ILUPDQÕQ� \HUHO� SD]DUGDNL� SHUIRUPDQVÕQÕQ�� LKUDFDW�

SHUIRUPDQVÕQÕ�HWNLOH\HFH÷LQL�EHOLUWPHNWHGLU��6WHZDUW�YH�0F$XOH\�������������%X�EXOJX�
yerel pazarda uygulanan pazarlama stratejisi ile ihracat pazarlama� VWUDWHMLVL�DUDVÕQGDNL�
ED÷D�LúDUHW�HWPHNWHGLU� 

Leonidou vd. (2002) strateji-LKUDFDW�SHUIRUPDQVÕ� LOLúNLVL\OH� LOJLOL����DUDúWÕUPD\Õ�
LoHUHQ� OLWHUDW�U� LQFHOHPHVLQGH�� oRN� VD\ÕGD� SD]DUODPD� VWUDWHMLVL� GH÷LúNHQLQLQ� LKUDFDW�
SHUIRUPDQVÕQÕ� HWNLOHPHVLQH� UD÷PHQ� V|]� NRQXVX� LOLúNL\OH� LOJLOL� KHQ�]� EHOLUVL]OLNOHU�
EXOXQGX÷XQX�LPD�HWPLú��LKUDFDW�SHUIRUPDQV�|OoH÷LQGHNL�XQVXUODUGDQ�ELULVL�RODQ�LKUDFDW�
VDWÕúODUÕQD�LOLúNLQ�|OoHNOHULQ�VWUDWHML� LOH�GDKD�oRN�LOLúNL�LoLQGH�ROGX÷XQX�J|]OHPOHPLúWLU��
$\UÕFD�� LQFHOHQHQ� DUDúWÕUPDODUGD�� DUDúWÕUPDODUÕQ� ]DPDQ� YH� FR÷UDIL� ER\XWX� LOH� �U�Q�
W�UOHULQLQ�� SD]DUODPD� VWUDWHMLVL� LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\L� ID]OD�
HWNLOHPHGL÷LQL�GH�WHVSLW�HWPLúWLU� 

.DWVLNHDV� YG�� ����������� LKUDFDW� SHUIRUPDQVÕ\OD� LOJLOL� ���� DUDúWÕUPD\Õ� J|]GHQ�
JHoLUPLú�YH�OLWHUDW�UGHNL�DUDúWÕUPDODUGD���U�Q�NDOLWHVL��IL\DW�VWUDWHMLVL��GLVWULE�W|U�GHVWH÷L�
YH�UHNODPÕQ�LKUDFDW�SHUIRUPDQVÕ\OD�LOLúNL�LoLQGH�ROGX÷XQX�ELOGLUPLúWLU� 

øKUDFDW� SHUIRUPDQVÕQÕ� GR÷UXGDQ� HWNLOH\HQ�E�W�Q�EHOLUOH\LFLOHU� DUDVÕQGD� VWUDWHMLN�
IDNW|UOHULQ�GL÷HU�EHOLUOH\LFLOHUH�J|UH�SHUIRUPDQVÕ�GDKD�L\L�DoÕNODGÕ÷ÕQD�\|QHOLN�EXOJXODU�
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YDUGÕU�� gUQH÷LQ�� 6KDZ� �������� ILUPD� LKUDFDW� VWUDWHMLOHULQLQ� ILUPD� |]HOOLNOHULQH� J|UH��
LKUDFDW�SHUIRUPDQVÕQÕ�GDKD�L\L�DoÕNODGÕ÷ÕQÕ�WHVSLW�HWPLúWLU��6KDZ�������� 

øKUDFDW� SHUIRUPDQVÕQÕ� HWNLOH\HQ� VWUDWHMLN� IDNW|UOHU�� SD]DUODPD� NDUPDVÕQD� GD\DOÕ�
VWUDWHML�VÕQÕIODQGÕUPDVÕQD�HN�RODUDN��\DSÕODQ�DUDúWÕUPDODUGD�|]HO�LOJL�J|VWHULOHQ�VWUDWHMLOHU�
ED÷ODPÕQGD�GD�HOH�DOÕQPDNWDGÕU� 

�������������3D]DUODPD�.DUPDVÕ�6WUDWHMLOHUL 
øKUDFDW�SHUIRUPDQVÕQD�HWNLGH�EXOXQDQ�SD]DUODPD�NDUPDVÕ�VWUDWHMLOHUL�NDSVDPÕQGD�

�U�Q�VWUDWHMLVL��IL\DW�VWUDWHMLVL��WXWXQGXUPD�VWUDWHMLVL�YH�GD÷ÕWÕP�VWUDWHMLVL�LQFHOHQPHNWHGLU� 
2.1.2.1.2.1.1. Ürün Stratejisi  

3LHUF\�YG���������OLWHUDW�UGHNL�oRN�VD\ÕGD�DUDúWÕUPD\D�SDUDOHO�ELoLPGH� ihracatta 

y�NVHN�SHUIRUPDQVÕQ��PDOL\HW�YH�IL\DW�DYDQWDMODUÕQGDQ�GDKD�oRN���U�Q�YH�KL]PHWH�LOLúNLQ�
�VW�QO�NOHUGHQ� ND\QDNODQGÕ÷ÕQÕ� ELOGLUPHNWHGLU� �3LHUF\� YG��� ��������-������ dDYXúJLO��
%LONH\�YH�7HVDU���������LKUDFDWoÕODUÕQ�LKUDFDWoÕ�ROPD\DQODUD�J|UH�GDKD�ID]OD�|]J�Q��Uün 

VDKLEL� ROGXNODUÕQÕ� YH� GDKD� oRN� VD\ÕGD� SD]DUD� KL]PHW� VXQGXNODUÕQÕ� J|VWHUPLúWLU� �$[LQQ�
YG��������������/RXWHU�YG���������GH�|]J�QO�N�YH��U�Q�SDNHWOHPHVL�DoÕVÕQGDQ�J�oO��RODQ�
�U�QOHULQ� \XUW� GÕúÕ� SD]DUODUGD� UHNDEHW� DYDQWDMÕ� ND]DQDELOHFH÷LQL� NHúIHWPLúWLU�� %Hamish 

YG���������JHQLú��U�Q�KDWWÕ�VDKLEL�ROPDQÕQ�ILUPD\D�ULVNOHULQL�GD÷ÕWPD�YH�GDKD�L\L�LKUDFDW�
EDúDUÕVÕ� VD÷ODPD� LPNDQÕ� YHUGL÷LQL� V|\OHPHNWHGLU� �1JDQVDWKLO�� ���������� 2¶&DVV� YH�
-XOLDQ� ������� �U�Q�Q� |]J�Q� YH\D� N�OW�UH� |]J�� ROPDVÕ� LOH� SDWHQW� NRUXPDVÕ� DOWÕQGD 
ROPDVÕQÕQ� \RO� DoDFD÷Õ� IDUNOÕODúPD� DYDQWDMÕQÕQ� GDKD� L\L� SHUIRUPDQVD� \RO� DoDELOHFH÷LQL�
EHOLUWPLúWLU� 

/HRQLGRX� YG�� ������� LKUDFDW� SHUIRUPDQVÕ\OD� LOJLOL� DUDúWÕUPDODUGD� �U�Q� – 

SHUIRUPDQV� LOLúNLVLQH� |]J�� DúD÷ÕGDNL� WHVSLWOHUL� \DSPÕúWÕU�� hU�Q� WDVDUÕP� YH� VWLOL�
end�VWUL\HO� SD]DU� KDULFLQGH� SHUIRUPDQVÕ� HWNLOHPHNWHGLU�� hU�Q� NDOLWHVLQLQ� SHUIRUPDQVD�
HWNLVL�HVNL�WDULKOL�YH�$YUXSD¶GD�\DSÕODQ�DUDúWÕUPDODUGD�GDKD�oRN�YXUJXODQPDNWD��LKUDFDW�
SD]DU� SD\Õ\OD� SHN� LOLúNLOL� oÕNPDPDNWDGÕU�� 0DUND� YH� SHUIRUPDQV� LOLúNLVL� ]D\ÕI� oÕNPÕú��
eQG�VWUL\HO� �U�QOHUGH� YH� $%'� LOH� $YUXSD� GÕúÕQGDNL� E|OJHOHUGH� DQODPOÕ� LOLúNLOHUH�
UDVWODQPÕúWÕU�� 3DNHWOHPH� YH� HWLNHWOHPHGHNL� HQG�VWUL\HO� SD]DUODU� DUDVÕ� G�]HQOHPH�
IDUNOÕOÕNODUÕ��EX�LNL�GH÷LúNHQLQ�SHUIRUPDQVD�RODQ�HWNLVLQLQ�RUWD\D�oÕNPDVÕQÕ�HQJHOOHPLú��
bu konudD� W�NHWLFL� �U�QOHUL\OH� LOJLOL� LVH� \HWHULQFH� DUDúWÕUPD� \DSÕOPDPÕúWÕU�� 0�úWHUL�
KL]PHWOHUL�� RUWDPGDQ� ED÷ÕPVÕ]� HQ� HWNLOL� SHUIRUPDQV� EHOLUOH\LFLOHULQGHQ� ELULVLGLU�� hU�Q�
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|]J�QO�÷�� YH� �U�QOHULQ� O�NV�� SUHVWLM� JLEL� �VW�QO�N� VD÷OD\DQ� |]HOOLNOHUL� GH� oR÷X�
performans öOo�W�\OH�LOLúNL�LoLQGHGLU� 

2.1.2.1.2.1.2. Fiyat Stratejisi  

0\HUV� ������¶\H� J|UH� LKUDFDW� \|QHWLFLOHUL� LoLQ� |QHPOL� ROPDVÕQD� UD÷PHQ� oR÷X�
IL\DW� VWUDWHMLVL� DUDúWÕUPDVÕ� \D� WHRULNWLU� \D� GD� \HUHO� SD]DU� VHYL\HVLQGH� \DSÕOPDNWDGÕU�
(Lages ve Montgomery, 2005:756). Myers vd. (2002:182) ihracat fiyat stratejisiyle ilgili 

NDSVDPOÕ� WHRULN� oDOÕúPDVÕQGD� ILUPDODUÕQ� LKUDFDW� IL\DW� VWUDWHMLOHULQLQ� EHOLUOH\LFLOHULQL� �o�
EDúOÕN�DOWÕQGD�WRSODPDNWD��ILUPD�YH�\|QHWLP���U�Q�YH�LKUDFDW�SD]DUÕQD�LOLúNLQ��YH�LKUDFDW�
fiyat stratejisinin dH� \LQH��o� XQVXUGDQ� �IL\DW� NR\PD�IHOVHIHVL�� IL\DW�EHOLUOHPH�YH� IL\DWÕ�
X\JXODPD��ROXúWX÷XQX��|QH�V�UPHNWHGLU��øKUDFDW�IL\DW�VWUDWHMLVLQLQ�LKUDFDW�SHUIRUPDQVÕQD�
RODQ� HWNLVLQL� GH� HOH� DODQ� DUDúWÕUPDFÕODU�� � ILUPDQÕQ� IL\DWÕ� ELU� UHNDEHW� DUDFÕ� RODUDN�
NXOODQPDVÕ��SD]DUD�GD\DOÕ�IL\DWODPD\Õ�WHUFLK�HWPHVL��IL\DW�NRQWURO�Q�Q�\HUHOOHúWLULOPHVL��
IL\DW� HVQHNOL÷LQLQ� \�NVHN� ROPDVÕ�� IDUNOÕ� �ONH� SD]DUODUÕQGD� IL\DW� NRRUGLQDV\RQXQXQ�
VD÷ODQPDVÕ� YH� P�úWHULQLQ� LVWHGL÷L� G|YL]� NXUXQXQ� NXOODQÕOPDVÕ� GXUXPXQGD�� LKUDFDW�
biriminin performaQVÕQÕQ�GDKD�L\L�RODFD÷ÕQÕ�LGGLD�HWPHNWHGLU� 

.DWVLNHDV� ���������� ��� <XQDQOÕ� JÕGD� LKUDFDWoÕVÕQGDQ� HOGH� HWWL÷L� YHULOHUH� J|UH�
UHNDEHWoL� IL\DWODQGÕUPDQÕQ� HQ� oRN� |QHP� YHULOHQ� LKUDFDW� UHNDEHW� DYDQWDMÕ� RODUDN�
J|U�OG�÷�Q��ELOGLUPLú�YH�.DUDIDNLR÷OX�������� LOH�/HRQLGRX�������¶LQ�oDOÕúPDODUÕQÕ�GD�
|UQHN�J|VWHUHUHN��EX�GXUXPXQ�|]HOOLNOH�ID]OD�HQG�VWUL\HOOHúHPHPLú��ONHOHU�LoLQ�JHoHUOL�
ROGX÷XQX�EHOLUWPLúWLU� 

0LOOHU��������PDOL\HWH�GD\DOÕ�VWUDWHMLQLQ�GXUD÷DQ�RUWDPODUGD��IDUNOÕODúPDQÕQ�LVH�
GDOJDOÕ�RUWDPODUGD�SHUIRUPDQVOD�ROXPOX�LOLúNL�LoLQGH�ROGX÷XQX�NHúIHWPLúWLU��$XODNK�YG���
2000:345). 

Kirpalani ve Macintosh (1980) ile Madsen (1989) rekabetçi ihracat fiyat 

VHYL\HOHULQLQ� LKUDFDW� SHUIRUPDQVÕ\OD� ROXPOX� LOLúNLVLQL� J|VWHUPLúWLU�� 'RPLQJXH]� YH�
6HTXHLUD��������ILUPD�LKUDFDW�JHOLúLP�V�UHFLQGH�LOHUOHGLNoH��IL\DWÕQ�UHNDEHW�DUDFÕ�RODUDN�
NXOODQÕOPDVÕQÕQ� |QHPLQLQ� D]� JHOLúPLú� �ONH� LKUDFDWODUÕQGD� D]DOGÕ÷ÕQÕ� ELOGLUPHNWHGLU�
�.DWVLHNDV�YG������������&KULVWHQVHQ�YG���������UHNDEHWoL�IL\DWODQGÕUPD\Õ��%LONH\��������
\XUW� GÕúÕ� SD]DUGD� GDKD� \�NVHN� IL\DWODQGÕUPD\Õ� VDYXQVD� GD�� IL\DWODQGÕUPD\OD� LOJLOL�
DUDúWÕUPDODU�NHVLQ�LGGLDODUGD�EXOXQPDN�LoLQ�KHQ�]�\HWHUVL]GLU��1JDQVDWKLO��������� 
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2.1.2.1.2.1.3. Tutundurma Stratejisi 

/HRQLGRX� YG�� ������� LKUDFDW� SHUIRUPDQVÕ� DUDúWÕUPDODUÕQGD� WXWXQGXUPD\OD� LOJLOL�
DOWÕ�GH÷LúNHQLQ�LQFHOHQGL÷LQL�V|\OHPHNWHGLU��5HNODP��VDWÕú�JHOLúWLUPH��NLúLVHO�VDWÕú��WLFDUL�
IXDUODU��NLúLVHO�]L\DUHWOHU�YH�WXWXQGXUPD�X\DUODPDVÕ��7XWXQGXUPD�X\DUODPDVÕ��X\DUODPD�
EDúOÕ÷Õ� DOWÕQGD� HOH� DOÕQPDNWDGÕU�� 'L÷HU� GH÷LúNHQOHUGHQ� HQ� oRN� DUDúWÕUÕODQÕ� UHNODPGÕU. 
5HNODPÕQ� HWNLVL� |]HOOLNOH� LKUDFDW� \R÷XQOX÷X� �]HULQGH� YH� \HQLOLNoL� ILUPDODUGD� GDKD�
EHOLUJLQGLU�� &DWHRUD� YH� *UDKDP� ������¶XQ� EHOLUWWL÷L� JLEL�� VDWÕú� JHOLúWLUPHQLQ� HWNLVL�
|]HOOLNOH�G�ú�N�JHOLUOL�� UHNDEHWLQ�oHWLQ�JHoWL÷L�YH� UHNODPD�LOLúNLQ�NÕVÕWODPDODUÕQ�ROGX÷X�
SD]DUODUGD�KLVVHGLOPHNWHGLU��.LúLVHO�VDWÕú�OLWHUDW�UGH�D]�LQFHOHQPLú��SHUIRUPDQVD�ROXPOX�
HWNLVL� VDSWDQPÕú� DPD� |]HOOLNOH� UHNODP� YH� GL÷HU� WXWXQGXUPD� DUDoODUÕQÕQ� NXOODQÕPÕQGD�
VÕNÕQWÕODU�\DúDQDQ��ONHOHUGH�NXOODQÕOGÕ÷Õ�J|U�OP�úW�U��7LFDUL� IXDUODUD�NDWÕOÕP�YH�NLúLVHO�
]L\DUHWOHU�KHP� WHRULN�KHP�SUDWLN�DoÕGDQ�HWNLOLGLU��7LFDUL� IXDUODUD�NDWÕOÕP��EHOLUOL�ELU�GÕú�
SD]DUÕQ� VDWÕú� SRWDQVL\HOLQL� WHVW� HWPH� LPNDQÕ� YHULU�� LúELUOL÷L� YH� GLVWULE�W|U� DGD\ODUÕQÕ�
EHOLUOHPH� LPNDQÕ� YHULU� YH� SD]DUÕQ� WHSNLVLQL� |OoHUHN� SD]DUODPD� DUDúWÕUPDVÕ� DPDoOÕ�
NXOODQÕODELOLU�� .LúLVHO� ]L\DUHWOHU�� LKUDFDW� SD]DUÕQGDNL� IÕUVDW� YH� VRUXQODUÕ� ELULQFL� HOGHQ�
J|UPH� LPNDQÕ� YHULU�� LOHWLúLPL�� LOLúNLOHUL� NLúLVHOOHúWLUPH\L� VD÷ODU� YH� GÕú� P�úWHULOHUOH�
ROXúWXUXODQ�WDNÕP�UXKXQX�J�oOHQGLULU��LKUDFDW��ELULPLQLQ�LKWL\DoODUÕQD�]DPDQÕQGD�NDUúÕOÕN�
ve destek verilebilir. Genel olarak bu faydalar ampirik destek bulmakla birlikte, 

EHNOHQWLQLQ� DNVLQH�� NLúLVHO� ]L\DUHWOHULQ� HQG�VWUL\HO� �U�QOHUGH� LKUDFDW� SHUIRUPDQVÕQÕ�
DUWWÕUPDGÕ÷Õ� J|]OHQPHNWHGLU�� 7XWXQGXUPD� LOH� LOJLOL� VRQ� EDúOÕN� ROan tutundurma 

X\DUODPDVÕQD�LVH�X\DUODPD�EDúOÕ÷Õ�DOWÕQGD�GH÷LQLOPHNWHGLU��/HRQLGRX�YG���������g]oHOLN�
ve Taymaz, 2004). 

���������������'D÷ÕWÕP�6WUDWHMLVL 
øKUDFDW� IDDOL\HWLQGH� GD÷ÕWÕP� GR÷UXGDQ� ILUPD� YH� ELULPOHUL� WDUDIÕQGDQ�

JHUoHNOHúWLULOHELOHFH÷L� JLEL� oHúLWOL� DUDFÕODU� YDVÕWDVÕ\OD� GROD\OÕ� RODUDN� GD�
JHUoHNOHúWLULOHELOLU�� 'D÷ÕWÕPD� LOLúNLQ� EX� W�U� WHUFLKOHULQ� LKUDFDW� SHUIRUPDQVÕ\OD� LOLúNLVL�
oHúLWOL�DUDúWÕUPDFÕODUFD�HOH�DOÕQPDNWDGÕU��+LUVFK��������YH�&KULVWHQVHQ�YG���������GROD\OÕ�
GD÷ÕWÕP�NDQDOODUÕQÕQ� GDKD� \�NVHN� LKUDFDW� SHUIRUPDQVÕQD� QHGHQ�ROGX÷XQX�EHOLUOHPLúWLU��
%LONH\� ������� GR÷UXGDQ� SHUDNHQGHFL� \HULQH� GÕú� �ONHOHUGHNL� GLVWULEXW|UOHUL� NXOODQDQ�
úLUNHWOHULQ� GDKD� NDUOÕ� ROGX÷XQX� G�ú�QG�NOHULQL� V|\OHPLúWLU�� $\UÕFD� %LONH\�� GROD\OÕ�
GD÷ÕWÕP� NDQDOODUÕQÕQ� W�NHWLFL� �U�QOHUL� LoLQ� GDKD� X\JXQ� ROGX÷XQX� ELOGLUPHNWHGLU�� 5HLG�
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�������NXOODQÕODQ�NDQDOODUÕQ�ILUPD\D�|]J��IDNW|UOHUH�J|UH�GH÷LúHFH÷LQL�V|\OHUNHQ��%LONH\�
������� �ONH\H� |]J�� IDNW|UOHULQ� OHKLQH� J|U�ú� ELOGLUPLúWLU� �&KU\VVRFKRLGLV�� ��������-

214).  

/HRQLGRX�YG�� �������NXOODQÕODQ� LKUDFDW�DUDFÕ� W�U�� LOH�JHQHO� LKUDFDW�SHUIRUPDQVÕ�
DUDVÕQGD�]D\ÕI�LOLúNLOHU�J|]OHQGL÷LQL�ELOGLUPLúWLU��%LUH\VHO�LKUDFDW�SHUIRUPDQV�|Oo�WOHUL\OH�
GD÷ÕWÕP� NDUDUODUÕ� DUDVÕQGDNL� LOLúNLOHULQ� NDUÕúÕN� oÕNPDVÕ�� EHOLUOL� ELU� GD÷ÕWÕP� NDQDOÕ�
VHoLPLQLQ�E�\�N�|Oo�GH�GÕú�SD]DU�NRúXOODUÕQD�ED÷OÕ�ROGX÷XQXQ�J|VWHUJHVLGLU��'D÷ÕWÕPOD�
LOJLOL�oHúLWOL� GH÷LúNHQOHU�DUDVÕQGD�� OLWHUDW�UGH�|]HOOLNOH�GLVWULE�W|U�GHVWH÷L�|QH�oÕNPDNWD�
YH�/HRQLGRX�YG��������¶QLQ�OLWHUDW�U�LQFHOHPHVL�GH�EX�LGGLD\Õ�GHVWHNOH\HUHN��GLVWULE�W|U�
GHVWH÷LQLQ��LKUDFDW�NDUOÕOÕ÷ÕQD�NDWNÕ�GÕúÕQGD�KHPHQ�KHPHQ�E�W�Q�SHUIRUPDQV�|Oo�WOHULQL�
HWNLOHPHNWH� ROGX÷XQX� J|VWHUPHNWHGLU��'D÷ÕWÕPOD� LOJLOL� |QH� oÕNDQ� VRQ� LNL� GH÷LúNHQ� LVH�
GD÷ÕWÕP�]DPDQÕ� YH� GD÷ÕWÕP�X\DUODPDVÕGÕU� YH� KHU� LNLVLQLQ� GH�oHúLWOL� LKUDFDW� SHUIRUPDQV�
ölçütleriyle iliúNLVL� J|]OHQPLúWLU� �/HRQLGRX� YG��� ���������� =KDQJ� YG�� ������� GH� GÕú�
SD]DUODUGDNL� GLVWULE�W|UOH� LOLúNLOHULQ� |QHPL� �VW�QGH� GXUXS�� L\L� LKUDFDWoÕODUÕQ� \DEDQFÕ�
GLVWULE�W|UOHUOH� LOLúNLOHULQL� HWNLOL� ELoLPGH� \�U�WW�NOHULQL� V|\OHPHNWHGLU�� 7DUDIODU�
DUDVÕQGDNL� J�YHQ� VHYL\HVLQLQ� \�NVHOPHVL�� IÕUVDWoÕ� GDYUDQÕúODUGDQ� YD]JHoLUHUHN��
SHUIRUPDQVÕQ�L\LOHúPHVLQH�QHGHQ�ROXU��=KDQJ�YG�����������-567). 

$XODNK�YH�.RWDEH��������NDWÕOPDVD�GD��&DPSD�YH�*XLOOHQ��������GÕú�SD]DUGDNL�
GD÷ÕWÕP� NDQDOÕQD� \DSÕODQ� \DWÕUÕPODUÕQ� YH� GÕú� SD]DUGDNL� GLNH\� E�W�QOHúPHQLQ�
�GLVWULE�W|UOHULQ�VDWÕQ�DOÕQPDVÕ�JLEL���ILUPD�LKUDFDWÕQÕ�DUWÕUDFD÷ÕQÕ�EHOLUWPHNWHGLU��$XODNK�
YH�.RWDEH�������¶QLQ�NDWÕOPDPD�JHUHNoHVL� LVH��GH÷LúLN�E�W�QOHúPH�VHYL\HOHULQLQ�IDUNOÕ�
ILUPD�DPDoODUÕQD�KL]PHW�HGHFH÷L�G�ú�QFHVLGLU��0HULQR�YH�Salas, 2002:241). 

0F1DXJKWRQ� �������� EDúWD� ELOJL� \R÷XQ� HQG�VWULOHUGHNLOHU� ROPDN� �]HUH� oRN�
VD\ÕGD� ILUPDQÕQ� IL\DWODPD�� IDUNOÕODúPD� YH� WXWXQGXUPD� LOH� N�UHVHO� SD]DUODUGD� X]XQ�
G|QHPOL� V�UG�U�OHELOLU� DYDQWDM� VD÷OD\DPD\DFD÷ÕQÕ�� EXQODUÕQ� \DQÕ� VÕUD� DUWÕN� GD÷ÕWÕP�
kaQDOODUÕQÕQ� VWUDWHMLN� |QHP� ND]DQGÕ÷ÕQÕ� EHOLUWPLúWLU�� 0F1DXJKWRQ� ������
\H� J|UH�� GÕú�
SD]DUODUGD� VDWÕú� SHUIRUPDQVÕQÕ� L\LOHúWLUPHN� LoLQ� oRNOX� LKUDFDW� NDQDOODUÕQÕ� NXOODQPDN�
gerekir (McNaughton, 2002:190). 

�������������'L÷HU�6WUDWHMLOHU  

3D]DUODPD� NDUPDVÕ� VWUDWHMLOHULQLQ� \DQÕ� VÕUD�� VWUDWHMLN� IDNW|UOHU� NDSVDPÕQGD��
OLWHUDW�UGH� HOH� DOÕQDQ� ED]Õ� |QHPOL� VWUDWHMLOHU�� VWDQGDUWODúPD-uyarlama stratejisi, 
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\R÷XQODúPD-\D\ÕOPD� VWUDWHMLVL�� XOXVODUDUDVÕ� SD]DUODUÕQ� oHúLWOHQGLULOPHVL� VWUDWHMLVL��
LúELUOL÷LQH�GD\DOÕ�VWUDWHMLOHU�YH�\HQLOLNoLOLN�VWUDWHMLVL�EDúOÕNODUÕ�DOWÕQGD�LQFHOHQHELOLU��� 

���������������6WDQGDUWODúPD�– Uyarlama Stratejisi 

8\DUODPDQÕQ�LKUDFDW�SHUIRUPDQVÕ��]HULQGHNL�HWNLOHUL�=RX�YH�6WDQ�������¶H�J|UH�
NDUÕúÕNWÕU�� hU�Q� X\DUODPDVÕ�� LKUDFDW� VDWÕú� WXWDUÕ�� NDUOÕOÕN� YH� E�\�Pesinin önemli bir 

EHOLUOH\LFLVLGLU�� 'L÷HU� \DQGDQ�� WXWXQGXUPD� X\DUODPDVÕ\OD� LOJLOL� VRQXoODU� NDUÕúÕNWÕU� YH�
HOGH� HGLOHQ� ROXPVX]� VRQXoODU�� EX� W�U� X\DUODPDODUÕQ� P�úWHUL� EHNOHQWLOHUL\OH�
X\XúPDPDVÕQD� ED÷OÕGÕU�� 'D÷ÕWÕP� NDQDOÕ� YH� IL\DW� X\DUODPDODUÕ\OD� LOJLOL� VRQXoOar da 

NDUÕúÕNWÕU� YH� GDKD� ID]OD� DPSLULN� DUDúWÕUPD\D� LKWL\Do� YDUGÕU� �=RX� YH� 6WDQ�� �����������
Uyarlama-� SHUIRUPDQV� LOLúNLVLQH� GH÷LQHQ� ED]Õ� DUDúWÕUPDODU� YH� VRQXoODUÕ� DúD÷ÕGD� \HU�
DOPDNWDGÕU� 

%LOJLQ� YG�� ��������� oRNXOXVOX� ILUPDODUÕQ� JHQHOOLNOH� IDDOL\HWWH� EXOXQGXNODUÕ�
�ONHOHU�ED]ÕQGD�VWUDWHMLOHU� WDVDUOD\DUDN�EDúDUÕOÕ�ROGXNODUÕQÕ� LOHUL� V�UPHNWH�YH�EX� VD\HGH�
EDúDUÕ�KLND\HVL�KDOLQH�JHOHQ�ILUPDODUD�|UQHN�RODUDN�,.($��1RNLD�YH�(ULFVVRQ��8QLOHYHU�
YH�3URFWHU	*DPEOH¶Õ�YHUPHNWHGLU� 

Leonidou vd. (2002:60-���� �U�Q� X\DUODPDVÕQÕQ� \D\JÕQ� ELoLPGH� OLWHUDW�UGH� HOH�
DOÕQGÕ÷ÕQÕ�V|\OHPHNWH�YH�DPSLULN�EXOJXODUOD�GHVWHNOHQHQ��U�Q�X\DUODPDVÕQÕQ�ID\GDODUÕQÕ�
ú|\OH� |]HWOHPHNWHGLU�� )LUPD� �U�Q�� GÕú� SD]DUODUÕQ� JHUHNVLQLPOHULQH� J|UH� X\DUOD\DUDN��
P�úWHUL� \|QO�� ELU� EDNÕú� DoÕVÕQD� VDKLS� ROGX÷XQX� J|VWHULU�� GDKD� \�NVHN� P�úWHUL�
PHPQXQL\HWL\OH� NDUOÕOÕ÷ÕQÕ� DUWÕUDELOLU� YH� JHUHNVLQLPOHUH� X\PD� EDVNÕVÕ\OD� \DUDWÕFÕ� YH�
\HQLOLNoL� G�ú�QPH� VRQXFX� KHP� \XUW� LoL� KHP� GH� \XUW� GÕúÕ� LoLQ� HN� �U�Q� YH� KL]PHWOHU�
JHOLúWLUHELOLU� 

&DYXVJLO� YH�=RX� ���������� OLWHUDW�UH� EDNÕOGÕ÷ÕQda, ürün uyarlama derecesinin, 

ILUPDQÕQ� XOXVODUDUDVÕ� EHFHULVL�� �U�Q� |]J�QO�÷��� �U�Q�Q� N�OW�UHO� |]HOOL÷L� YH� LKUDo�
SD]DUÕQÕQ�UHNDEHWoLOL÷LQGHQ�ROXPOX�RODUDN��ILUPDQÕQ��U�Q�WHFU�EHVL�LOH�VHNW|U�Q�WHNQRORML�
\|QO�O�÷�QGHQ� WHUV� \|QO�� RODUDN� HWNLOHQGL÷LQL� EHOLUWPektedir. Tutundurma 

X\DUODPDVÕQÕQ�GD�EHQ]HU�úHNLOGH��ILUPDQÕQ�XOXVODUDUDVÕ�EHFHULVL���U�Q�|]J�QO�÷��YH�LKUDo�
SD]DUÕQÕQ�UHNDEHWoLOL÷LQGHQ�ROXPOX��ILUPDQÕQ��U�Q�WHFU�EHVL��GÕú�SD]DUGDNL�P�úWHULOHULQ�
PDUND� DúLQDOÕ÷Õ� YH� VHNW|U�Q� WHNQRORML� \|QO�O�÷�QGHQ� WHUV� \|QO�� HWNLOHQGL÷LQL�
HNOHPHNWHGLU�� )LUPDQÕQ� �U�Q� WHFU�EHVLQLQ� GDKD� D]� X\DUODPD\D� \RO� DoPD� JHUHNoHVL��
JHoPLúWH� EDúDUÕOÕ� ROPXú� �U�Q� YH� WXWXQGXUPD� VWUDWHMLOHULQLQ�� GH÷LúLPL� HQJHOOH\HUHN�
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|UJ�WVHO� VWDW�NRQXQ�NRUXQPDVÕQD�\RO� DoPDVÕGÕU��7HNQRORML� \R÷XQ� VHNW|UOHUGH� Lse daha 

JHQHO�LKWL\DoODU�NDUúÕODQÕU�YH�WHNQRORML�GH÷LúLN�SD]DUODUGD�GDKD�VWDQGDUW�X\JXODQÕU� 
2¶&DVV� YH� -XOLDQ� ����������� DPSLULN� DUDúWÕUPDVÕQGD� GDKD� ID]OD� �U�Q�

|]J�QO�÷�QH�VDKLS��LKUDFDW�WHFU�EHVL�RODQ��DUDFÕODUD�GHVWHN�VD÷OD\DQ�YH�LKUDFDW�SD]DUÕQD�
kaynak ED÷OD\DQ� ILUPDODUÕQ�� VWUDWHMLN� \DNODúÕPODUÕQGD� GDKD� X\DUODPDFÕ� ROGX÷XQX�
J|UP�úW�U��$\UÕFD��GHYOHWLQ�YH�\DVDODUÕQ�ID]OD�P�GDKDOH�HWWL÷L��GDKD�UHNDEHWoL�RODQ��GDKD�
ID]OD� WDOHS� YH� P�úWHUL\H� HULúLP� LPNDQÕ� RODQ� YH� P�úWHULOHULQ� �U�QH� DúLQD� ROGX÷X�
pazarlarda da yLQH�X\DUODPDFÕ�VWUDWHMLN�\DNODúÕPODU�J|]OHQGL÷LQL�EHOLUWPHNWHGLU�� 

Calantone vd. (2005) ABD, Kore ve Japonya’dan toplam 589 yöneticiyle 

JHUoHNOHúWLUGLNOHUL� DUDúWÕUPDODUÕQGD� �U�Q� X\DUODPD� VWUDWHMLVLQLQ� KHU� �o� �ONHGH�� LKUDFDW�
SHUIRUPDQVÕ\OD� D\QÕ� \|QO�� LOLúNL� LoLQGH� ROGX÷XQX� EXOPXúWXU��%XQD� HN�RODUDN�� LKUDFDWD�
ED÷ÕPOÕ� ROPDQÕQ�� SD]DU� EHQ]HUOL÷LQLQ� YH� VHNW|UH� X\XPXQ�� �U�Q� X\DUODPD� VWUDWHMLVLQLQ�
EHOLUOH\LFLVL� ROGX÷X� WHVSLW� HGLOPLúWLU� �&DODQWRQH� YG��� ������� &RRSHU� YH� .OHLQVFKPLGW�
������� D\ÕUW� HGLFL� �U�Q� GH÷LúLNOLNOHUL� \DSDQ� .DQDGDOÕ� ILUPDODUÕQ� GDKD� L\L� SHUIRUPDQV�
J|VWHUGL÷LQL�EXOPXúWXU��&DODQWRQH�YG������������� 

)LUPDODU� KHGHIOHGLNOHUL� GÕú� SD]DUODUD� J|UH� X\DUODPD� VWUDWHMLVLQGH� GH÷LúLNOLNOHU�
\DSPDOÕGÕU�� gUQH÷LQ�� /DGR� YG�� ����������� VDWÕú� KDFPL� \�NVHN� RODQ� LKUDFDWoÕODUÕQ�
JHQHOOLNOH�/DWLQ�$PHULND�SD]DUODUÕQGD�G�ú�N�IL\DW�VWUDWHMLVLQL��$%'�SD]DUÕQGD��U�Q�YH�
KL]PHW�|]HOOLNOHUL\OH�IDUNOÕODúPD\Õ��$YUXSD�SD]DUÕQGD�LVH�NDUÕúÕN�IL\DWODQGÕUPD�VWUDWHMLVL�
WDNLS� HWWLNOHULQL� EHOLUWPHNWHGLU�� 8\DUODPD\D� HWNLGH� EXOXQDQ� �ONHOHU� DUDVÕ� IDUNOÕOÕNODU�
\DSÕVDO��GH÷LúLN�GD÷ÕWÕP�NDQDOODUÕ�JLEL���P�úWHUL�WHPHOOL��VXQXODQ��U�QOHUH�IDUNOÕ�WHSNLOHU�
YHUPHN�JLEL��YH\D�PDOL\HW�WHPHOOL�RODELOLU��WDúÕPD�YH�LOHWLúLP�PDOL\HWOHULQGHNL�IDUNOÕOÕN�
gibi). 

dHYUHQLQ� X\DUODPD\D� HWNLVL� DoÕN� ELoLPGH� VHNW|UHO� IDUNOÕOÕNODUGD� J|U�OHELOLU��
(OHNWURQLN� VHNW|U�QGH� X\DUODPD� LOH� GDKD� L\L� VRQXoODU� DOÕQÕUNHQ�� GDKD� MHQHULN� �U�QOHU�
�UHWHQ�WDUÕP�YH�PDGHQFLOLN�JLEL�VHNW|UOHUGH�GDKD�VWDQGDUW�VWUDWHMLOHU�LOH�ROXPOX�VRQXoODU�
DOÕQPDNWDGÕU��2¶&DVV�YH�-XOLDQ������������ 

'Õú� SD]DUODUGD� X\DUODPD� \DSDUNHQ� oR÷X� ILUPDQÕQ� \DSWÕ÷Õ� ELU� KDWD� JLUGLNOHUL�
�ONH\L�KRPRMHQ�ELU�\DSÕ�RODUDN�G�ú�QPHOHULGLU��+DOEXNL���ONHOHULQ�GH÷LúLN�E|OJHOHULQGH�
IDUNOÕ�JHOLU�VHYL\HVL�YH�N�OW�UHO�IDUNOÕOÕNODU�JLEL�GH÷LúLNOLN�J|VWHUHQ�VRV\DO�YH�HNRQRPLN�
úDUWODU�� SD]DUODPD� NDUPDVÕQGD� X\DUODPD� \DSDUNHQ� GLNNDWH� DOÕQPDOÕGÕU� �'DUOLQJ� YH�
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6HULVW|�� ���������� gUQH÷LQ�� 7�UNL\H¶GH� EX]GRODEÕ� VDWPDN� LVWH\HQ� \DEDQFÕ� ELU� ILUPD��
�ONH\L���E|OJH\H�\D\ÕOPÕú����PLO\RQ�LQVDQÕQ�\DúDGÕ÷Õ�ELU�WHN�SD]DU�RODUDN�J|U�S���ONH\H�
göre genel bir ürün uyaUODPDVÕ\OD�\HWLQPHPHOLGLU��hONHQLQ�GH÷LúLN�E|OJHOHULQGHNL�IDUNOÕ�
LNOLP� NRúXOODUÕ�� JHOLU� GD÷ÕOÕPÕ� YH� KD\DW� WDU]Õ� GH÷LúLNOLNOHUL� YH� EXQODUD� ED÷OÕ� RODUDN�
EX]GRODEÕQGD� VDNODQDQ� JÕGD� W�UOHUL� YH� E�\�NO�NOHUL� JLEL� oRN� VD\ÕGD� IDNW|U� GLNNDWH�
DOÕQDUDN�JHUHNHQ�X\DUODPDODU�\DSÕOPDOÕGÕU� 

���������������øúELUOL÷LQH�'D\DOÕ�6WUDWHMLOHU 

7KRXPUXQJURMH� YH� 7DQVXKDM� ����������� GH÷HU� ]LQFLULQLQ� D\QÕ� VHYL\HVLQGHNL�
ILUPDODUÕQ�UHNDEHW�DYDQWDMÕ�\DUDWPDN�LoLQ�SD]DUODPD�IDDOL\HWOHUL\OH� LOJLOL�RODUDN�ND\QDN�
ve becerilerini bir araya geWLUGLNOHUL� µSD]DUODPD� LúELUOLNOHULQLQ¶�� V|]� NRQXVX� ILUPDODUÕQ�
XOXVODUDUDVÕ�SHUIRUPDQVODUÕQÕ�L\LOHúWLUGL÷LQL�V|\OHPHNWHGLU��+DDKWL�YG���������,QWHUVWUDWRV�
SURMHVL�NDSVDPÕQGD����)LQODQGL\DOÕ�YH����1RUYHoOL�ILUPD\D�DLW�YHUL\OH�\DSWÕNODUÕ�DQDOL]�
sonucunda, bilJL� ELULNLPOHULQL� ]HQJLQOHúWLUPHN� LoLQ� LúELUOL÷LQH� GD\DOÕ� VWUDWHMLOHUL�
X\JXOD\DQ�.2%ø¶OHULQ� LKUDFDW� SHUIRUPDQVODUÕQÕ� L\LOHúWLUGLNOHULQL� WHVSLW� HWPLúWLU��$QFDN�
SHUIRUPDQVD� ROXPOX� HWNLVL� ELOLQHQ� LúELUOL÷LQH� GD\DOÕ� VWUDWHMLOHUGHQ��.RoDN� YH�(GZDUGV�
(2005:198)’a�J|UH�7�UNL\H¶GHNL�LPDODWoÕ�.2%ø¶OHUFH�\HWHULQFH�\DUDUODQÕODPDPDNWDGÕU� 

���������������<R÷XQODúPD��–�<D\ÕOPD�6WUDWHMLVL 
$PSLULN� DUDúWÕUPDODUÕQ� ELU� NÕVPÕ� GDKD� E�\�N� SD]DU� SD\ODUÕ� �]HULQGH�

\R÷XQODúPDQÕQ�YH�GDKD�ID]OD�VD\ÕGD�SD]DUD�JLUPHQLQ�LKUDFDW�SHUIRUPDQVÕ�DoÕVÕQGDQ�GDKD�
ID\GDOÕ� ROGX÷XQX� J|VWHUPHNWH\VH� GH�� ELU� NÕVPÕ� GD� oRN� VD\ÕGD� LKUDFDW� SD]DUÕQD�
\D\ÕOPDQÕQ� GDKD� L\L� RODFD÷ÕQÕ� VDYXQPDNWDGÕU� �:�KUHU�� ���������� /HH� YH� <DQJ��
����������dRN�VD\ÕGD�LKUDFDW�SD]DUÕQD�\D\ÕOPD��XOXVODUDUDVÕ�oHúLWOHQGLUPH�EDúOÕ÷Õ�DOWÕnda 

da incelenebilir. 

���������������8OXVODUDUDVÕ�dHúLWOHQGLUPH�6WUDWHMLVL 
øKUDFDW�SD]DUODUÕQÕQ�EHOLUOL�|Oo�GH�oHúLWOHQGLULOPHVL��|÷UHQPH�LPNDQÕ�VD÷OD\DUDN��

JHQHO� JLGHUOHUL� ELUGHQ� ID]OD� �ONH\H� \D\PD� LPNDQÕ� YHUHUHN�� XFX]� YH\D� ]RU� EXOXQXU�
ND\QDNODUD�HULúLP�LPNDQÕ�WDQÕ\DUDN��NXU�ULVNLQL�D]DOWDUDN��IL\DW�IDUNOÕOÕ÷Õ�LPNDQÕ�YHUHUHN��
VLQHUML�YH�|OoHN�HNRQRPLVL�VD÷OD\DUDN�ID\GDOÕ�ROVD�GD�oHúLWOHQGLUPHGH�DúÕUÕ\D�NDoÕOPDVÕ�
ILUPDGDNL�VÕQÕUOÕ�ND\QDNODUÕQ�\HWHUVL]�ELoLPGH�GD÷ÕOPDVÕ\OD�YH�EXQD�HúOLN�HGHQ�LúOHP�YH�
koordinDV\RQ�PDOL\HWL�DUWÕúODUÕ\OD�EHUDEHU�LKUDFDW�SHUIRUPDQVÕQD�WHKOLNHOL�ELoLPGH�]DUDU�
verebilir (Aulakh vd., 2000:358; Contractor vd., 2003). Capar ve Kotabe (2003) 
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XOXVODUDUDVÕ�oHúLWOHQGLUPH�YH�SHUIRUPDQV�DUDVÕQGDNL�LOLúNLQLQ��LPDODWoÕ�ILUPDODUGD�WHUV�8�
úHNOLQGH� RODUDN� NDEXO� HGLOGL÷LQL� DPD� KL]PHW� ILUPDODUÕQGD� 8� úHNOLQGH� RODFD÷ÕQÕ� LGGLD�
HWPHNWH�YH����$OPDQ�KL]PHW�ILUPDVÕQGD�LGGLDVÕQD�NDQÕW�EXOPDNWDGÕU��&DSDU�YH�.RWDEH��
2003:345-356; Lu ve Beamish, 2001:567). 

2.1.2.1.2.2.5. Yenilikçilik Stratejisi 

)LUPDQÕQ� WHNQRORMLN� GXUXPX�� |UJ�WVHO� ELU� |]HOOLN� RODUDN� G�ú�Q�O�S��
DUDúWÕUPDODUGD� LQFHOHQHELOPHNWHGLU�� $QFDN�� WHNQRORML\H� \DWÕUÕP� \DSPDN� YH� \HQLOLNoL�
ROPDN� D\QÕ� ]DPDQGD� ILUPDQÕQ� VWUDWHMLN� VHoHQHNOHULQGHQ� ELULVL� GH� ROGX÷X� LoLQ� |UJ�WVHO�
|]HOOLNOHU�\HULQH�EX�NÕVÕPGD�HOH�DOÕQPDVÕ�GDKD�X\JXQ�J|U�OP�úW�U�� 

*�Q�P�]GH�DUWÕN�UHNDEHW�DYDQWDMÕ��U�Q�Q�IL]LNVHO�|]HOOLNOHULQGHQ�GDKD�oRN���U�Q�
VXQXPXQD� E�W�QOHúPLú� KL]PHW� YH� ELOJLGHQ� ND\QDNODQPDNWDGÕU��'ROD\ÕVÕ\OD�� LúOHWPHOHU�
�U�Q�VXQXPODUÕQÕ�UDNLSOHULQGHQ�D\ÕUDFDN�ELoLPGH�ELOLúLP�WHNQRlojilerinden yararlanmak 

GXUXPXQGDGÕU��6FKOHQNHU�YH�&URFNHU���������0F*UDWK��������YH�=DKUD�������
\D�J|UH��
WHNQRORMLN� EHFHULOHUL�� N�o�N� ELOJL� \R÷XQ� ILUPDODUÕQ� HQ� oRN� NDEXO� J|UHQ� EDúDUÕ�
faktörlerinden birisidir (Kuivalainen vd., 2004). Teknolojik faktörlerin ihracat 

SHUIRUPDQVÕ\OD� LOLúNLVL� \DSÕODQ� DUDúWÕUPDODUGD� JHQHOOLNOH� GHVWHNOHQPHNWHGLU�� g]HOOLNOH�
JHOLúPHNWH� RODQ� �ONHOHUGHNL� RUWD� YH� G�ú�N� WHNQRORMLOL� VHNW|UOHUGH�� ILUPDODUÕQ� LKUDFDW�
GDYUDQÕúÕQÕ� DoÕNODPDNWD� WHNQRORML� ROGXNoD� |QHPOL� ELU� IDNW|UG�U�� 7HNQRORML� LOH� \DNÕQ�
LOLúNL� LoLQGH� RODQ� \HQLOLNoL� ROPD� NDSDVLWHVL�� ILUPDODUÕQ� LKUDFDW� SHUIRUPDQVÕQÕ� N|NO��
biçimde etkilemektedir (Özçelik ve Taymaz, 2004). 

Yenilikçilik ve AR-GE faaliyetleri, ihracat faaliyeti için önemli bir faktördür 

(Barrios, 2003:475). YenilikçLOL÷L� |OoPHN� LoLQ� IDUNOÕ� GH÷LúNHQOHU� NXOODQÕOPDVÕ� ED]Õ�
oHOLúHQ�VRQXoODUD�\RO�DoVD�GD�JHQHO�RODUDN�\HQLOLNoLOLN�LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGD�
LOLúNL�ROGX÷X�V|\OHQHELOLU��$5-*(�KDUFDPDVÕQÕQ�EDúÕQÕ�oHNWL÷L�$5-*(�\R÷XQOX÷X��$5-

*(�LúELUOL÷L��VDKLS�ROXQDQ�SDWHQWOL��U�Q�VD\ÕVÕ��LOHUL�WHNQRORML�NXOODQÕPÕ��\HQL��U�Q�VD\ÕVÕ�
JLEL� oHúLWOL� GH÷LúNHQOHUOH� ILUPDODUÕQ� \HQLOLNoLOL÷L� KDNNÕQGD� ELOJL� VDKLEL� ROXQPD\D�
oDOÕúÕOPDNWDGÕU��$PSLULN�DUDúWÕUPDODUÕQ�JHQHOLQH�EDNÕOGÕ÷ÕQGD�\HQLOLNoLOL÷L�|OoHQ�ELUGHQ�
oRN� |Oo�W�Q� NXOODQÕOPDVÕQGD� ID\GD� YDUGÕU�� )ORU� YH� 2OWUD� ������¶LQ� ��� øVSDQ\RO�
LKUDFDWoÕVÕ� �]HULQGHNL� DUDúWÕUPDVÕ�� $5-*(� GÕúÕ� LoVHO� \HQLOLNoL� IDDOL\HWOHULQ� LKUDFDW�
SHUIRUPDQVÕQÕ� ROXPOX� \|QGH� HWNLOHGL÷LQL� RUWD\D� NR\PDNWDGÕU�� 'ROD\ÕVÕ\OD�� HQG�VWUL\HO�
WDVDUÕP���UHWLP�P�KHQGLVOL÷L�YH�\HQL�YH\D�\HQLOHúWLULOPLú��U�QOHUH�ND\QDN�\DWÕUÕPÕ�GDKD�
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L\L� XOXVODUDUDVÕ� SHUIRUPDQVD� \RO� DoPDNWDGÕU�� $UDúWÕUPDGD�� LKUDFDW� SHUIRUPDQVÕQD� HWNL�
EDNÕPÕQGDQ�$5-*(�\R÷XQOX÷X�LNLQFL�SODQGD�JHOPHNWHGLU��/HIHEYUH�YG�������������$5-

*(� \R÷XQ� .DQDGDOÕ� .2%ø¶GHQ� HOGH� HWWLNOHUL� YHULOHUH� GD\DQDUDN�� ILUPDQÕQ� WHNQRORMLN�
IÕUVDW� YH� VWUDWHMLOHUL� L]OH\LS�� GH÷HUOHQGLUPHVLQLQ�� $5-*(� \R÷XQ� ROPDVÕQÕQ�� UDNLSOHUOH�
ortak AR-*(� IDDOL\HWOHULQH� JLUPHVLQLQ�� JLULúLPFL� GDYUDQÕúODUÕ� WHúYLN� HWPHVLQLQ� YH�
GH÷LúLPL� X\JXODPD� YH� \|QHWPH� NDSDVLWHVLQLQ�� LKUDFDW� SHUIRUPDQVÕQÕ� HWNLOHGL÷LQL�
EHOLUOHPLúWLU��)ORU�YH�2OWUD��������/HIHEYUH�YG��������� 

)DDOL\HWOHUL�E�\�G�NoH�LKUDFDWoÕ�ILUPDODU�GDKD�ID]OD�\HQLOLN�\DSPD�LKWL\DFÕ�GX\DU�
�3UHIRQWDLQH� YH� %RXUJDXOW�� ������� /HIHEYUH� YG�� ������� DUDúWÕUPDVÕQGD� LOHUL�
XOXVODUDUDVÕODúPD� DúDPDODUÕQÕQ� GDKD� JHQLú�� GDKD� DWDN� YH� GÕú� SD]DU� RGDNOÕ� $5-GE 

EHFHULOHULQH� LKWL\Do� GX\GX÷XQX� EHOLUOHPLúWLU�� 8OXVODUDUDVÕODúPD� V�UHFLQGH� ILUPDODU�
LOHUOHGLNoH�GDKD�LOHUL�YH�X]PDQODúPÕú�\HWHQHNOHU�DUDQPDNWD�YH�ILUPDODU�GDKD�ELOJL�\R÷XQ�
hale gelmektedir (Lefebvre vd., 1999). 

6DORPRQ�YH�6KDYHU� ����������� ILUPDODUÕQ� LKUDFDW� IDDOL\HWL\OH�ELOJLOHULQL�DUWÕUÕS��
\HQLOLNoLOLOLNOHULQL�JHOLúWLUGLNOHULQL�YH� LKUDFDW� LOH�|]HOOLNOH��U�Q�\HQLOLNOHULQLQ�YH�SDWHQW�
EDúYXUXODUÕQÕQ�LOLúNLOL�oÕNWÕ÷ÕQÕ�EHOLUWPHNWHGLr.  

5RGULJXH]� YH�5RGULJXH]� ������������ øVSDQ\RO� ILUPDODUÕQGD� �U�Q� \HQLOLNOHULQLQ�
ve AR-*(�\R÷XQOX÷XQXQ� LKUDFDW�\R÷XQOX÷XQX�HWNLOHGL÷LQL�EXOPXúWXU��5RSHU�YH�/RYH�
�������øQJLOL]�YH�$OPDQ�LPDODWoÕ�ILUPDODUÕQGD�EHQ]HUL�VRQXoODU�HOGH�HWPLúWLU��5RGULJXH]�
ve Rodriguez, 2005:551). 

/L�YH�&DYXVJLO���������LKUDFDW�SD]DUODUÕ�LoLQ�\HQL��U�Q�JHOLúWLULUNHQ��$5-GE ile 

SD]DUODPD� IRQNVL\RQODUÕQÕQ� LOHWLúLP� YH� LúELUOL÷L� NXUPDVÕQÕQ� |QHPLQH�GLNNDW� oHNPHNWH��
EX� VD\HGH� KHP� SD]DUÕQ� LKWL\DoODUÕ� GR÷UXOWXVXQGD� \HQLOLNoL� �U�Q� |]HOOLNOHrinin 

WDQÕPODQDUDN� WHNQRORMLN� EHFHULOHULQ� GDKD� L\L� GH÷HUOHQGLULOHFH÷L�� KHP� GH� GÕú� SD]DUGDNL�
P�úWHULOHULQ� \HQL� �U�QH� NDUúÕ� ELOLúVHO� YH� GDYUDQÕúVDO� GLUHQoOHUL� NÕUÕODUDN� \HQL� �U�Q�Q�
GDKD�UDKDW�NDEXO�J|UHFH÷LQL�|QH�V�UPHNWHGLU��/L�YH�&DYXVJLO����������� 

ÖzçeliN� YH� 7D\PD]� ������� 7�UNL\H¶GHNL� LPDODWoÕ� ILUPDODUGD�� �U�Q� YH� V�UHo�
yenilikleri ile AR-*(�\R÷XQOX÷XQXQ�LKUDFDW�\R÷XQOX÷X��]HULQGH�ROXPOX�HWNLVL�ROGX÷XQX�
J|VWHUPLúWLU��$\UÕFD� \HQLOLNoLOLN� ]ÕPQL� ELOJLQLQ� LúOHQPHVLQL� JHUHNWLUGL÷LQGHQ�� ILUPD� LoL�
teknolojik yeniOHúPH� oDEDODUÕQÕQ� \DQÕ� VÕUD� GÕú� ED÷ODQWÕODUOD� \HQLOLNoLOLN� LoLQ� LúELUOL÷L�
\DSÕOPDVÕQÕQ�|QHPLQH�GH÷LQPLúOHUGLU�� øQFHOHGLNOHUL�GRNX]�VHNW|U� LoLQGH���U�Q�YH�V�UHo�
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\HQLOL÷LQGH�EXOXQDQ�ILUPD�RUDQÕ�EDNÕPÕQGDQ�HQ�G�ú�N�GH÷HULQ��LKUDFDW�\R÷XQ�ROPDVÕQD�
UD÷PHQ�WHNVWLO�VHNW|U��ROGX÷XQX�ELOGLUPLúOHUGLU��� 

$]�VD\ÕGDNL�DUDúWÕUPD�VRQXoODUÕQD�EDNÕOGÕ÷ÕQGD��\HQLOLNoL�ILUPDODUÕQ�GÕú�SD]DUODUD�
GDKD�ID]OD�RGDNODQGÕ÷Õ�V|\OHQHELOLU������øVUDLO�ILUPDVÕ\OD�\DSWÕ÷Õ�DUDúWÕUPDGD��+LUVFK�YH�
Bijaoui (1985) AR-*(�oDOÕúDQ�VD\ÕVÕ�LOH�LKUDFDW�E�\�PHVL�DUDVÕQGD�LOLúNL�NXUPXúWXU��,WR�
YH�3XFLN������������-DSRQ�LPDODWoÕ�ILUPDVÕQGD�$5*(�\R÷XQOXOX÷X�LOH�ILUPDQÕQ�LKUDFDW�
SD\Õ� DUDVÕQGD� LOLúNL� WHVSLW� HWPLúWLU��:DNHOLQ� ������¶LQ� ����� øQJLOL]� ILUPDVÕ� �]HULQGHNL�
DUDúWÕUPDVÕ�� \HQLOLNoL� ILUPDODUÕQ�� \HQLOLNoL� ROPD\DQODUD� J|UH� GDKD� D]� LKUDFDWoÕ� ROPD�
LKWLPDOL� ROGX÷XQX� DPD� ILUPD� D\QÕ� ]DPDQGD� KHP� \HQLOLNoL� KHP� GH� E�\�N� ROXUVD�� EX�
GXUXPXQ�WHUVLQH�G|QG�÷�Q��J|VWHUPLúWLU��6PLWK�YG��������� 

2.1.2.2. Yönetimsel Faktörler 

Leonidou vd. (1998) yönetimsel faktörleri, fLUPDGD�LKUDFDW�V�UHFLQH�NDWÕODQ�YH\D�
NDWÕOPDVÕ�PXKWHPHO�NDUDU�YHULFLOHULQ�GHPRJUDILN��GHQH\LPVHO�� WXWXPVDO��GDYUDQÕúVDO�YH�
GL÷HU� |]HOOLNOHUL� RODUDN� WDQÕPODPDNWDGÕU� �.DWVLNHDV� YG��� ��������-496). Yönetimsel 

IDNW|UOHULQ�� LKUDFDW� SHUIRUPDQVÕQD� RODQ� HWNLVLQL� HOH� DODQ� oDOÕúPDODUGDQ� DúD÷ÕGDNL� JLEL�
|UQHNOHU�YHULOGLNWHQ�VRQUD��EDúOÕFD�\|QHWLPVHO�IDNW|UOHULQ�KHU�ELUL�LOH�LKUDFDW�SHUIRUPDQVÕ�
DUDVÕQGDNL� LOLúNL� LQFHOHQHFHNWLU�� <Dú�� H÷LWLP� VHYL\HVL�� WHFU�EH�� \DEDQFÕ� GLO� ELOJLVL��
\|QHWLFL� WXWXP� YH� GDYUDQÕúODUÕ� LOH� LKUDFDWD� ED÷OÕOÕN� \|QHWLPVHO� |]HOOLNOHULQ� \DSÕODQ�
DUDúWÕUPDODUGD�HQ�oRN�|QH�oÕNDQODUÕGÕU� 

/HRQLGRX� YG�� ������� � oRN� GLO� ELOHQ�� NR]PRSROLW�� YH� H÷LWLPOL� \|QHWLFLOHULQ��
LKUDFDWD�GDKD�ROXPOX�\DNODúWÕ÷ÕQÕ�V|\OHPHNWHGLU��%X�YH�EXQD�EHQ]HU�\|QHWLFL�|]HOOLNOHUL��
\XUW�GÕúÕ�P�úWHULOHUH�|QHP�YHULOPHVLQH��RQODUOD�LOLúNL�YH�LOHWLúLP�NXUXOPDVÕQD��VDWÕQ�DOPD�
GDYUDQÕúODUÕQÕQ� GDKD� L\L� DQODúÕOPDVÕQD� YH� GÕú� LOLúNLOHULQ� \�U�W�OPHVLQGH� \|QHWLFLOHULQ�
NHQGLQH� J�YHQ� GX\PDVÕQD� \DUGÕPFÕ� ROXU� �/HRQLGRX�� ���������� /HRQLGRX� YG���
2004:548).    

<|QHWLFL� |]HOOLNOHUL� |]HOOLNOH� .2%ø¶OHUGH� GDKD� EHOLUOH\LFL� RODELOLU�� .2%ø�
\|QHWLFLOHUL�� ILUPDODUÕQÕQ� X\JXODGÕ÷Õ� VWUDWHMLOHULQ� WDVDUODQPDVÕQGD� D÷ÕUOÕNOÕ� UROH� VDKLSWLU�
�3UHIRQWDLQH� YH� %RXUJDXOW�� ������� /LWHUDW�UH� GD\DOÕ� RODUDN�� \|QHWLFLQLQ� ULVN� H÷LOLPOL�
olmDVÕ�� EDúDUÕ� LKWL\DFÕ� GX\PDVÕ�� DNWLI� ROPDVÕ�� EHOLUVL]OLN� WROHUDQVÕQÕQ� ID]OD� ROPDVÕ��
GH÷LúLPH� DoÕN� ROPDVÕ�� NHQGLQH� J�YHQL�� WHSLVHO� �LPSXOVLYH�� GDYUDQPDPDVÕ�� HQWHOHNW�HO�
ROPDVÕ�� NHQGL� oDEDODUÕQD� |QHP�YHUHQ� LoVHO�\|QO��NLúLOHU� ROPDVÕ� YH� E�\�PH\H�YH� J�FH�
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önem vHUPHVL�JLEL�NLúLVHO�|]HOOLNOHULQLQ�\|QHWWL÷L�LúOHWPHQLQ�LKUDFDWD�NDWÕOÕP�VHYL\HVL�LOH�
GR÷UX� RUDQWÕOÕ� ROGX÷X� LGGLDVÕQGDNL� +DOLNLDV� YH� 3DQD\RWRSRXORX� �������� ��� <XQDQ�
.2%ø
VL\OH� JHUoHNOHúWLUGLNOHUL� DUDúWÕUPDODUÕQGD�� \XNDUÕGD� VD\ÕODQ� |]HOOLNOHUGHQ� VDGHFH�
enteOHNW�HO� ROPDQÕQ� LKUDFDW� \R÷XQOX÷X� LOH� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� LOLúNL� LoLQGH�
ROGX÷XQX� WHVSLW� HWPLúWLU�� <|QHWLFLQLQ� ILNLUOHUH�� VR\XWODPD\D�� IHOVHIL� VRUXQODUD��
WDUWÕúPDODUD�YH�ELOJL\H�RODQ�LOJLVL�RODUDN�LIDGH�HGLOHQ�HQWHOHNW�HOOLN�NDYUDPÕ��OLWHUDW�UGH�
biOLúVHO� NDUPDúÕNOÕN� RODUDN� GD� \HU� DOPDNWD� YH� ELOLúVHO� NDUPDúÕNOÕ÷Õ� \�NVHN� RODQ�
\|QHWLFLOHULQ�DQODúÕOPDVÕ�J�o�YH�EHOLUVL]�RODQ�ELOJL\L�GDKD�L\L�LúOH\HELOPHOHUL�VRQXFXQGD��
\DEDQFÕ� N�OW�UOHUL� GDKD� L\L� \RUXPOD\ÕS�� XOXVODUDUDVÕ� J|UHYOHUGH� GDKD� EDúDUÕOÕ� ROGXNODUÕ 
LGGLD� HGLOPHNWHGLU��+DOLNLDV� YH�3DQD\RWRSRXORX� ������� VDGHFH����� oDOÕúDQÕQ�DOWÕQGDNL�
LúOHWPHOHU� LoLQ� DQDOL]L� WHNUDUODGÕ÷ÕQGD� \HGL� WDQH� NLúLOLN� |]HOOL÷LQLQ� �DNWLI�� HQWHOHNW�HO��
tepisel, içsel yönlü olma, kendine güven ve büyüme ile güce önem verme) ihracat 

\R÷XQOX÷X\OD�DQODPOÕ�LOLúNL�LoLQH�JLUGL÷LQL�J|UP�úW�U��%X�GD�J|VWHUPHNWHGLU�NL�\|QHWLFL�
NLúLOL÷LQLQ� LKUDFDW� SHUIRUPDQVÕ� �]HULQGHNL� HWNLVL�� LúOHWPH� N�o�OG�NoH� J�oOHQPHNWHGLU��
%�\�N� LúOHWPHOHUGH� LVH� LKUDFDW�GDYUDQÕúÕ� KDNNÕQGD�NDUDU�YHULFLOHULQ� VD\ÕVÕ� DUWPDNta ve 

V|]�NRQXVX�LOLúNLOHU�J|]OHQHPHPHNWHGLU��+DOLNLDV�YH�3DQD\RWRSRXORX�������� 
5HXEHU� YH� )LVFKHU� ������� ILUPDQÕQ� \|QHWLP� WDNÕPÕQGDNL� GDYUDQÕúVDO�

E�W�QOHúPHQLQ��GDKD�ID]OD�E�\�PH\H�\RO�DoDFD÷ÕQÕ�LGGLD�HWPHNWHGLU� 
,EHK������������1LMHU\DOÕ�LKUDFDWoÕ�ILUPDODUGDNL�\|QHWLFLOHULQ��LKUDFDWoÕ�ROPD\DQ�

ILUPDODUGDNLOHUH�J|UH�GDKD�ID]OD�Lú�WHFU�EHVLQH�VDKLS�YH�\XUW�GÕúÕ�G�]HQOL�LOLúNLOHUL�GDKD�
ID]OD�RODQ�NLúLOHU�ROGXNODUÕQÕ�EHOLUOHPLúWLU� 

&LFLF� YG�� ������¶QLQ� $YXVWUDO\D� KL]PHW� LKUDFDWoÕODUÕ� �]HULQGHNL� DUDúWÕUPDVÕ��
yöQHWLFL� WXWXPODUÕ� LOH� LKUDFDW� HQJHOOHULQH� LOLúNLQ� DOJÕODPDODUÕQÕQ� LKUDFDW� SHUIRUPDQVÕQÕ�
HWNLOHGL÷LQL�J|VWHUPHNWHGLU� 

/HRQLGRX� YG�� �������� LKUDFDW� SHUIRUPDQVÕ� �]HULQGH� HWNLVL� RODQ� \|QHWLPVHO�
GH÷LúNHQOHU� DUDVÕQGD� HWNLVL� HQ� ID]OD� RODQODUÕ� SURIHV\RQHO� WHFU�EH�� GLO� \HWHQH÷L�� ULVN�
WROHUDQVÕ� YH� NDUDU� YHULFLOHULQ� LKUDFDWD� ED÷OÕOÕ÷Õ� RODUDN� VÕUDODPDNWDGÕU� �/HRQLGRX� YG���
2002:53). 

.DWVLNHD� YH� 6NDUPHDV� ������������ HWNLQ� LKUDFDW� VDWÕú� |UJ�WOHULQGHNL�
\|QHWLFLOHULQ�� PRWLYDV\RQ�� SURIHV\RQHO� EHFHUL�� P�úWHUL� \|QO�O�N� YH� WDNÕP� oDOÕúPDVÕ�
EDNÕPÕQGDQ�GDKD�\�NVHN�VHYL\HGH�RODFD÷ÕQÕ�LGGLD�HWPHNWHGLU� 
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&DYXVJLO� YH� =RX� ���������¶Q�Q� PRGHOLQGH� LKUDFDW� ELULPLQH� ED÷OÕOÕN�� LKUDFDW�
SD]DUODPD� SHUIRUPDQVÕQÕ� GR÷UXGDQ� HWNLOHGL÷L� JLEL�� GLVWULE�W|U� GHVWH÷L� YH� IL\DW�
UHNDEHWoLOL÷L��]HULQGHQ�GROD\OÕ etkiye de sahiptir. 

=RX� YH� 6WDQ� ������¶LQ� OLWHUDW�U� LQFHOHPHVL�� \|QHWLFL� WXWXP� YH� DOJÕODPDODUÕQÕQ��
LKUDFDW� SHUIRUPDQVÕQÕQ� |QHPOL� EHOLUOH\LFLOHUL� ROGX÷XQX� J|VWHUPHNWHGLU�� gQFHOLNOH��
µLKUDFDWD� ED÷OÕOÕN¶� |QHPOL� ELU� EHOLUOH\LFL� RODUDN� RUWD\D� oÕNPDNWDGÕU�� øKUDFDWD� ED÷OÕOÕN��
&DYXVJLO� YH� =RX� ������¶H� J|UH�� ILUPDODUÕQ� LKUDFDW� SD]DU� IÕUVDWODUÕQÕ� YH� SHUIRUPDQVÕ�
L\LOHúWLUHQ� LKUDFDW� SD]DUODPD� VWUDWHMLOHULQL� DNWLI� ELoLPGH� WDNLS� HWPHOHULQH� QHGHQ� ROXU���
øNLQFL� RODUDN�� µXOXVODUDUDVÕ� \|QO�O�N¶� JHOPHNWHGLU�� 8OXVODUDUDVÕ� \|Qlü firmalar, 

XOXVODUDUDVÕ� IÕUVDWODUÕ� GDKD� L\L� WDQÕPOD\ÕS�� RQODUGDQ� \DUDUODQDELOLU�� $\QÕ� ]DPDQGD�
XOXVODUDUDVÕ� WHKGLWOHUGHQ�GH� NDoÕQDELOLU��ho�QF��RODUDN� \|QHWLPLQ� LKUDFDW�DYDQWDMODUÕQD�
YH� LKUDFDW� HQJHOOHULQH� LOLúNLQ� DOJÕODPDVÕ� GD� LKUDFDW� SHUIRUPDQVÕQD� HWNL� etmektedir. 

$QFDN��=RX�YH�6WDQ�������¶H�J|UH��EX�W�U�DOJÕODPDODUÕQ�HWNLVL�GDKD�oRN�ILQDQVDO�\|QO��
ROXUNHQ�� LKUDFDWD� ED÷OÕOÕN� ILQDQVDO� ROPD\DQ� SHUIRUPDQV� |Oo�WOHULQH� GH� HWNLGH�
EXOXQPDNWDGÕU�� � øKUDFDWD� ED÷OÕOÕN� YH� XOXVODUDUDVÕ� \|QO�O�N� NÕVD� G|QHPGH� ILUPDQÕQ�
NRQWURO��DOWÕQGDNL� GH÷LúNHQOHU� RODUDN�NDEXO�HGLOHELOLUNHQ�� WHFU�EH�� H÷LWLP�VHYL\HVL� JLEL�
\|QHWLFL\H� LOLúNLQ�GL÷HU�|]HOOLNOHUH� NÕVD�G|QHPGH�P�GDKDOH� HWPHN�NROD\�GH÷LOGLU��+HU�
LNL�GH÷LúNHQ�GH�OLWHUDW�UH�J|UH�LKUDFDW�SHUIRUPDQVÕQD�HWNLGH�EXOXQPDNWD�DPD�XOXVODUDUDVÕ�
WHFU�EHQLQ�HWNLVL�GDKD�oRN�VD\ÕGD�DUDúWÕUPDGD�J|]OHQPHNWHGLU��=RX�YH�6WDQ������������ 

�����������<Dú�YH�(÷LWLP�6HYL\HVL 
,EHK� ������� \|QHWLFLOHULQ� \Dú� YH� H÷LWLP� VHYL\HVL� JLEL� |]HOOLNOHUL� DoÕVÕQGDQ�

LKUDFDWoÕ� RODQ� YH� ROPD\DQ� ILUPDODU� DUDVÕQGD� DQODPOÕ� IDUNOÕOÕNODU� J|U�OPHGL÷LQL� |QH�
V�UPHNWHGLU� �,EHK�� ����������� $DE\� YH� 6ODWHU� ������� \DúOÕ� \|QHWLFLOHULQ� GDKD� D]� ULVN�
DOÕS�� GDKD� D]� \HQLOLNoL� YH� GÕú� SD]DUD� JHQLúOHPH\H� H÷LOLPOL� RODFD÷ÕQÕ� LOHUL� V�UPHVLQH�
NDUúÕOÕN��.D\QDN�YH�.XDQ��������\DúOÕ�\|QHWLFLOHULQ��JHQçlerden daha fazla performansa 

VDKLS� ROGX÷XQX� EXOPXúWXU� �1JDQVDWKLO�� ���������� 6XDUH]-Ortega ve Alamo-Vera 

����������� JHQo� \|QHWLFLOHULQ�� \DúOÕODUD� NÕ\DVOD�GDKD� ID]OD� XOXVODUDUDVÕ� IDDOL\HWH� \DNÕQ�
ROGX÷XQX�G�ú�QG�÷�QGHQ��\|QHWLFL�\DúÕQÕQ�LKUDFDW�JHOLúLP�VHYL\HVL\OH�WHUV�LOLúNL�LoLQGH�
ROGX÷XQX�YDUVD\PDNWDGÕU��%XQD�NDUúÕOÕN��GDKD�L\L�H÷LWLP�VHYL\HVLQH�VDKLS�RODQODUÕQ�GDKD�
DoÕN�ILNLUOL�YH�XOXVODUDUDVÕ�ROD\ODUOD�GDKD�LOJLOL�RODFD÷Õ�G�ú�QFHVLQH�GD\DOÕ�RODUDN��H÷LWLP�
VHYL\HVL\OH� LKUDFDW� JHOLúLP� VHYL\HVL� DUDVÕQGD� D\QÕ� \|QO�� LOLúNL� EHNOHPHNWHGLU��
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&KULVWHQVHQ�YG�� �������GH�H÷LWLP�VHYL\HVL� LOH� LKUDFDW�SHUIRUPDQVÕ� DUDVÕQGD� D\QÕ� \|QO��
LOLúNL�EXOPXúWXU��1JDQVDWKLO������������6RQXo�RODUDN�\DúÕQ�HWNLVL�EHOLUVL]OL÷LQL�NRUXUNHQ��
\|QHWLFLOHULQ� H÷LWLP� VHYL\HVLQLQ� LKUDFDW� SHUIRUPDQVÕQÕ� JHQHOOLNOH� L\LOHúWLUGL÷L�
söylenebilir. 

2.1.2.2.2. Yönetici Tecrübesi 

0DGVHQ� ������� LKUDFDW� WHFU�EHVL\OH� LKUDFDW� SHUIRUPDQVÕQÕQ� oHúLWOL� |Oo�WOHUL�
DUDVÕQGD�D\QÕ�\|QO��YH�GR÷UXGDQ�LOLúNL�WHVSLW�HWPLúWLU��$[LQQ��������GH�\|QHWLFLOHULQ�\XUW�
GÕúÕ� Lú� WHFU�EHVL� LOH� LKUDFDW� \R÷XQOX÷X� DUDVÕQGD� GR÷UXGDQ� YH� D\QÕ� \|QO�� LOLúNL� WHVSLW�
HWPLúWLU��$[LQQ�YG���������������+DUFDU������������DUDúWÕUPDVÕQGD�\HU�DODQ��7�UN�WHNVWLO�
VHNW|U�QGHNL� LKUDFDWoÕ� ILUPDODUGD� J|UHYOL� RODQ� \|QHWLFLOHULQ� XOXVODUDUDVÕ� WHFU�EHVLQLQ�
ihracaWoÕ� ROPD\DQ� ILUPDODUD� J|UH� GDKD� ID]OD� ROGX÷XQX� YH� HQ� D]� RQ� \ÕOOÕN� VHNW|U�
WHFU�EHVLQH�VDKLS�RODQ�ILUPDODUÕQ�GD�GDKD�ID]OD�LKUDFDW�\|QO��ROGXNODUÕQÕ�EHOLUOHPLúWLU� 

2JEXHKL� YH� /RQJIHOORZ� ������� WHFU�EHVL]� LKUDFDWoÕODUÕQ� LKUDFDWD� GDKD� D]�
\|QHWLP� ]DPDQÕ� D\ÕUGÕ÷ÕQÕ� YH� \�NVHN� WHFU�EHOLOHUH� J|UH� GDKD� G�ú�N� NDUOD� LKUDFDWWD�
EXOXQGXNODUÕQÕ�WHVSLW�HWPLúWLU��.DUDGHQL]������������ 

1DNRV�YG�� �������XOXVODUDUDVÕ� WHFU�EHVL� D]� RODQ�\|QHWLFLOHULQ� oHYUHVHO� IÕUVDW� YH�
WHKGLWOHUGHQ�GDKD�D]�KDEHUGDU�RODFD÷ÕQÕ��GDKD�VÕN�YH�PDOL\HWOL�KDWDODU�\DSDFDNODUÕQÕ�LGGLD�
etmektedir (Lages ve Montgomery, 2005:763). 

%URFNKDXV��������Lú�WHFU�EHVL�VD\HVLQGH�Lú�RUWDPÕQGDNL�ULVNOHUH�YH�JLULúLPFLOL÷H�
NDUúÕ� GDKD� ROXPOX� WXWXP� WDNÕQDQ� NDUDU� YHULFLOHULQ� NLúLVHO� LOLúNL� D÷ÕQÕ� L\LOHúWLUHFH÷LQL�
belirtmektedir (Ibeh, 2004). 

0LHVHQERFN� �������� OLWHUDW�UH� EDNÕOGÕ÷ÕQGD� NDUDU� YHULFLOHULQ� GÕú� LOLúNLOHULQLQ�
LKUDFDW�GDYUDQÕúÕQÕ�HWNLOH\HQ�|QHPOL�IDNW|UOHUGHQ�ELULVL�ROGX÷XQX�LGGLD�HWPHNWHGLU��,EHK��
�����������.D\QDN�YH�.XDQ��������GH�GÕú�SD]DUODUÕ�GRODúDQ�\|QHWLFLOHULQ�GDKD�EDúDUÕOÕ�
LKUDFDWoÕODU�RODELOHFH÷LQL�EHOLUWPHNWHGLU��1JDQVDWKLO����������� 

�����������<DEDQFÕ�'LO�%LOJLVL 
6ZLIW� ������� \|QHWLFLOHULQ� \DEDQFÕ� GLO� ELOJLVLQLQ�� \DEDQFÕ� N�OW�UOHU� KDNNÕQGD�

GDKD� ID]OD� ELOJL� ND]DQÕOPDVÕQÕ�� N�OW�UHO� IDUNOÕOÕNODUÕQ� GDKD� L\L� DQODúÕOPDVÕQÕ� YH� RQODUOD�
GDKD� L\L� EDú� HGLOHELOPHVLQL� VD÷ODGÕ÷ÕQÕ� V|\OHPHNWHGLU� �6SHQFH�� ���������� � %XQXQ�
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VRQXFXQGD� \DEDQFÕ� GLO� ELOJLVL� L\L� RODQ� \|QHWLFLOHULQ� GÕú� SD]DUODUOD� LOJLOL� GDKD� GR÷UX�
NDUDUODU�DOPDVÕ�YH�EXQXQ�GD�LKUDFDW�SHUIRUPDQVÕQD�\DQVÕPDVÕ�EHNOHQHbilir. 

6FKOHJHOPLOFK� ������� LOH�6FKOHJHOPLOFK� YH�&URRN� ������� \|QHWLFLOHULQ� \DEDQFÕ�
GLO� \HWHQH÷L\OH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGD� LOLúNL� EXOPXúWXU� �$[LQQ� YG��� �����������
+DUFDU� �������� 7�UN� WHNVWLO� VHNW|U�QGH� JHUoHNOHúWLUGL÷L� DUDúWÕUPDVÕQGD�� \|QHWLFLOHULQ�
yDEDQFÕ� GLO� ELOJLVL� YH� \DEDQFÕ� N�OW�UOHUOH� LOJLOL� WHFU�EHOHUL� LOH� LKUDFDW� GDYUDQÕúODUÕ�
DUDVÕQGD� LOLúNL�ROGX÷XQX� WHVSLW� HWPLúWLU� �+DUFDU�������������.D\QDN�YH�.XDQ� ������¶H�
J|UH�� oRN� VD\ÕGD� DUDúWÕUPD� �VW� \|QHWLPLQ� \DEDQFÕ� GLO� NRQXúDELOPH� \HWHQH÷LQLQ� GDKD�
fazOD�LKUDFDW�SHUIRUPDQVÕQD�\RO�DoWÕ÷ÕQÕ�J|VWHUPLúWLU��1JDQVDWKLO����������� 

�����������<|QHWLFL�7XWXP�YH�$OJÕODPDODUÕ 
6LPSVRQ� YH�.XMDZD� �������� ILUPDODUÕQ� LKUDFDW� IDDOL\HWLQL� DoÕNODPD\D� \DUGÕPFÕ�

RODQ� \|QHWLFL� DOJÕODPDODUÕQÕ� LNL\H� D\ÕUPÕúWÕU�� øKUDFDW� IDDOL\HWLQLQ� DYDQWDMODUÕQD� \|QHOLN�
DOJÕODU� YH� LKUDFDW� HQJHOOHULQH� LOLúNLQ� DOJÕODU�� <|QHWLFLOHULQ� KHU� LNL� XQVXU� EDNÕPÕQGDQ�
LKUDFDW� KDNNÕQGD� ROXPOX� G�ú�QPHVL�� ILUPDQÕQ� LKUDFDW� JHOLúLPL\OH� LOLúNLOLGLU� YH� LKUDFDW�
\DSPD�QL\HWL��H÷LOLPL�YH�LKUDFDW�\R÷XQOX÷XQX�DUWÕUPDVÕ�beklenebilir (Suarez-Ortega ve 

Alamo-9HUD�� �����������%LONH\� ������� LKUDFDW� KDNNÕQGD�ROXPOX�DOJÕODPDODUÕQ�� LKUDFDW�
EDúDUÕ�IDNW|UOHULQGHQ�ELULVL�ROGX÷XQX�G�ú�QPHNWH�YH�%LMPROW�YH�=ZDUW��������\|QHWLPLQ�
ROXPOX� WXWXPXQXQ�� LKUDFDW� EDúDUÕVÕQD� NDWNÕ� VD÷OD\DFD÷ÕQÕ� VDYXQPDNWDGÕU� �1JDQVDWKLO��
����������3HWW�YH�:ROII� �����������$%'¶OL�.2%ø�\|QHWLFLOHULQLQ�1$)7$�KDNNÕQGDNL�
G�ú�QFHOHULQLQ�ILUPDODUÕQÕQ�VWUDWHML�YH�SHUIRUPDQVÕ\OD�LOLúNLOL�ROGX÷XQX�EXOPXúWXU�� 

�����������øKUDFDWD�%D÷OÕOÕN 

Evangelista (1994) ile Axinn vd. ������¶LQ� oDOÕúPDODUÕ�� \|QHWLFL� |]HOOLNOHULQLQ��
LKUDFDWD�ED÷OÕOÕ÷ÕQ�JHOLúLPLQL�NROD\ODúWÕUDUDN��LKUDFDW�SHUIRUPDQVÕQD�HWNLGH�EXOXQGX÷XQX�
J|VWHUPLúWLU� �$[LQQ� YG��� ����������� .RK� ������� H÷HU� ILUPDGD� LKUDFDWD� ED÷OÕOÕN� ID]OD�
olursa, firma yönetiminin daha iyi SHUIRUPDQV� HOGH� HWPH\L� VD÷OD\DFDN� ELoLPGH�
XOXVODUDUDVÕ�VWUDWHMLVLQGH�GH÷LúLNOL÷H�JLGHELOHFH÷LQL�|QH�V�UPHNWHGLU��%HDPLVK�YG���������
LKUDFDWD�ED÷OÕOÕ÷ÕQ��LKUDFDW�NDUOÕOÕ÷Õ\OD�ROPDVD�GD�LKUDFDW�\R÷XQOX÷X\OD�LOLúNLOL�ROGX÷XQX�
söylemektedir (White vd., 1998; Ngansathil, 2001:44). Cavusgil ve Zou (1994) gibi 

OLWHUDW�U�Q�GL÷HU�|QHPOL�DUDúWÕUPDODUÕ�GD�GLNNDWH�DOÕQGÕ÷ÕQGD��LKUDFDWD�ED÷OÕOÕ÷ÕQ��LKUDFDW�
SHUIRUPDQVÕQÕQ�HQ�|QHPOL�\|QHWLPVHO�EHOLUOH\LFLOHULQGHQ�ELULVL�ROGX÷X�V|\OHQHELOLU� 
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Root (1994) yöneticilerin tutumXQX� GD� LoHUHQ� XOXVODUDUDVÕ� ED÷OÕOÕN� NDYUDPÕQÕQ��
WHFU�EH� YH� EDúDUÕ\OD� LOJLOL� ROGX÷XQX� VDYXQPDNWDGÕU�� gQFHOLNOH�� XOXVODUDUDVÕ� ED÷OÕOÕN��
XOXVODUDUDVÕ� WHFU�EH\OH� ELUOLNWH� ]DPDQ� LoLQGH� JHOLúLU�� 'L÷HU� \DQGDQ� LKUDFDW� EDúDUÕVÕ�
ILUPDQÕQ�GDKD�ID]OD�LKUDFDWD�ED÷OÕOÕ÷ÕQÕ�VD÷ODUNHQ��DUWDQ�ED÷OÕOÕN�GD�EDúDUÕ\Õ�WHúYLN�HGHU�
(Root, 1994:35). 

2.1.2.3. Örgütsel Faktörler 

$UDúWÕUPDODUÕQ� ELU� NÕVPÕ�� |UJ�WVHO� IDNW|UOHU� \HULQH� \|QHWLFLOHUH� LOLúNLQ� ED]Õ�
GH÷LúNHQOHUL� GH� LoHUHQ� ILUPD� |]HOOLNOHULQL� LQFHOHPHNWHGLU�� %X� \�]GHQ� OLWHUDW�UGe firma 

|]HOOLNOHUL� LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL� LQFHOHQLUNHQ� E�W�QF�O� EDNÕú� DoÕVÕ�
QHGHQL\OH�ED]Õ�\|QHWLPVHO�|]HOOLNOHU�GH�HOH�DOÕQDELOPHNWHGLU��%X�NÕVÕPGD�RODELOGL÷LQFH�
V|]�NRQXVX�D\UÕP�\DSÕOPD\D�oDOÕúÕODUDN��|UJ�WH�|]J��IDNW|UOHU�GLNNDWH�DOÕQDFDNWÕU��� 

)LUPDODUÕQ� LKUDFDW� IDDOL\HWLQH� HWNLGH� EXOXQDQ� |UJ�WVHO� IDNW|UOHU� LoLQGH� ILUPD�
E�\�NO�÷���ILUPDQÕQ�LKUDFDW�WHFU�EHVL�YH�ILUPDQÕQ�VDKLS�ROGX÷X�D\ÕUW�HGLFL�EHFHULOHU�|QH�
oÕNPDNWDGÕU� �6XDUH]-Ortega ve Alamo-Vera, 2005:260). Literatürde incelenen di÷HU�
|UJ�WVHO�|]HOOLNOHU��GDKD�|QFH�\HQLOLNoLOLN�EDúOÕ÷Õ�DOWÕQGD�GH÷LQLOGL÷L� LoLQ�EXUDGD� WHNUDU�
HOH�DOÕQPD\DFDN�RODQ�ILUPDQÕQ�WHNQRORMLN�\R÷XQOX÷X��ILUPDQÕQ�|UJ�WVHO�VLVWHPOHUL�YH�EX�
ED÷ODPGD� ILUPDGD� LKUDFDW� E|O�P�� YH\D� \|QHWLFLVLQLQ� EXOXQPDVÕGÕU� �1JDQVDWKLl, 
����������%X�oDOÕúPDGD��VRQ�]DPDQODUGD�LKUDFDW�OLWHUDW�U�QGH�ND]DQGÕNODUÕ�|QHPH�GD\DOÕ�
RODUDN�� ILUPDQÕQ� XOXVODUDUDVÕ�N�UHVHO� \|QO�� ROPDVÕ� LOH� ,QWHUQHW� NXOODQÕPÕ� GD� |UJ�WVHO�
|]HOOLNOHU�NDSVDPÕQGD�LQFHOHQPHNWHGLU� 

�����������)LUPD�%�\�NO�÷� 

*HUHN�3*<�DUDúWÕUPDODUÕQGD�JHUHNVH�LKUDFDW�SD]DUODPDVÕ�DUDúWÕUPDODUÕQGD�HQ�oRN�
HOH� DOÕQDQ� GH÷LúNHQ� ILUPD� E�\�NO�÷�G�U�� %XQXQ� HQ� |QHPOL� QHGHQL� |Oo�P�QGHNL�
NROD\OÕN�� oHúLWOLOLN� YH� oR÷X� ]DPDQ� LNLQFLO� YHULOHUOH� ELOH� HOGH� HGLOHELOPHVLGLU�� hVWHOLN�
ILUPD� |OoH÷LQH� J|UH� oRN� VD\ÕGD� DUDúWÕUPD� NRQXVX� ED÷ÕPOÕ� GH÷LúNHQ� IDUNOÕOÕN�
göstermektedir.  

=RX� YH� 6WDQ� �������� E�\�NO�÷�Q� LKUDFDW� SHUIRUPDQVÕQD� HWNLVL� EDNÕPÕQGDQ�
OLWHUDW�UGH� NDUÕúÕN� VRQXoODU� V|]� NRQXVX� ROGX÷XQX� LGGLD� HWPHNWHGLU�� � $[LQQ� �������
E�\�NO�N�LOH�SHUIRUPDQV�DUDVÕQGD�KLo�LOLúNL�EXODPD]NHQ��(YDQJHOLVWD��������LOH�&RRSHU�
YH�.OLHQVFKPLGW� ������� WHUV� \|QO�� LOLúNL� EXOPXúWXU�� 6KDZ� �������� VWUDWHMLN�PRGHOLQGH�
ILUPD�E�\�NO�÷��YH�\DúÕQÕQ�ILUPD�LKUDFDW�VWUDWHMLOHULQLQ�oRN�D]�ELU�NÕVPÕQÕ�DoÕNODGÕ÷ÕQÕ�
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WHVSLW� HWPLúWLU� �6KDZ�� �������&KHWW\ ve Hamilton (1993), Madsen (1987) ve Aaby ve 

6ODWHU� ������� LVH� ILUPD�E�\�NO�÷�� LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� ROXPOX� LOLúNLGHQ�
V|]�HWPHNWHGLU��&DYXVJLO�YH�=RX� ������¶QXQ�ILUPD�E�\�NO�÷��YH��o�\ÕOOÕN�VDWÕú�KDFPL�
RUWDODPDVÕQÕ�GD�LoHUHQ�µXOXVODUDUDVÕ�\HWHUOLN¶�GH÷LúNHQL�GH��KHP��U�Q�X\DUODPDVÕ�\ROX\OD�
GROD\OÕ�RODUDN��KHP�GH�GLUHNW�RODUDN�LKUDFDW�SHUIRUPDQVÕQÕ�HWNLOHPHNWHGLU��=RX�YH�6WDQ�
������� NRQX\OD� LOJLOL� EDKVHWWL÷L� NDUÕúÕNOÕ÷ÕQ� E�\�N� |Oo�GH� ILUPD� E�\�NO�÷�Q�� |OoPHN�
LoLQ� NXOODQÕODQ� GH÷LúNHQGHQ� ND\QDNODQGÕ÷ÕQÕ� |QH� V�UPHNWHGLU�� 6DWÕú� KDFPL�
NXOODQÕOGÕ÷ÕQGD� JHQHOOLNOH� ROXPOX� VRQXoODU� �:ROII� YH� 3HWW�� ������ HOGH� HGLOGL÷LQL�� ED]Õ�
WHUV� \|QO�� LOLúNL� J|VWHUHQ� VRQXoODUÕQ� LVH� |]HOOLNOH� ILUPD�E�\�NO�÷�Q�Q� LKUDFDW�NDUOÕOÕ÷Õ�
�]HULQGHNL� HWNLVL�� oDOÕúDQ� VD\ÕVÕ\OD� |Oo�OG�÷�QGH� J|]OHQGL÷LQL� EHOLUWPHNWHGLU� �=RX� YH�
6WDQ�� ����������� &DYXVJLO� ������� YH� &DYXVJLO� ������� GH� ILUPD� E�\�NO�÷�� LOH�
XOXVODUDUDVÕODúPD�DUDVÕQGD�LOLúNL�EXOXQDELOPHVL�LoLQ�E�\�NO�N�|Oo�P�Q�Q�oDOÕúDQ�VD\ÕVÕ�
\HULQH�\ÕOOÕN�VDWÕú�WXWDUÕ��]HULQGHQ�\DSÕOPDVÕQÕ�|Qermektedir (Calof, 1993:61). Aaby ve 

6ODWHU� ������� LVH� oHOLúNLOL� VRQXoODUÕ�� V|]� NRQXVX� LOLúNL\L� DoÕNODPDN� LoLQ� NDYUDPVDO�
WHPHOLQ� \HWHUOL� ROPDPDVÕQD� ED÷ODPDNWDGÕU�� +HU� úH\H� UD÷PHQ�� ILUPD� E�\�NO�÷�� LOH�
LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�D\QÕ�\|QO�� LOLúNL\L�VDYXQDQ�DUDúWÕUPD�VD\ÕVÕ�D]�GH÷LOGLU��
*DUWQHU�YH�%KDW��������E�\�N�|OoHNOL�ILUPDODUÕQ��VDWÕú�KDFPLQH�GD\DOÕ�RODUDN��E�\�PH�
EHNOHQWLVL�EDNÕPÕQGDQ�N�o�NOHUH�J|UH�GDKD�L\LPVHU�ROGX÷XQX�EXOPXúWXU��:ROII�YH�3HWW�
�������RUWD�|OoHNOL�ILUPDODUÕQ��N�o�N�|OoHNOLOHUH�J|UH�GDKD�ID]OD�LKUDFDW�YH�WRSODP�VDWÕú�
WXWDUODUÕQD� VDKLS� ROGX÷XQX� EHOLUOHPLúWLU� �.DUDGHQL]�� ����������� %DEDNXV� YG�� �������
ILUPD�E�\�NO�÷�Q�Q�LKUDFDW�SHUIRUPDQVÕ��]HULQGH�KHP�GR÷UXGDQ�KHP�GH�\XUW�GÕúÕ�D÷ODU�
YDVÕWDVÕ\OD� GROD\OÕ� HWNLVL� ROGX÷XQX� EXOPXúWXU� �%DEDNXs vd., 2006:10). Majocchi vd. 

������� LQFHOHGLNOHUL� øWDO\DQ� LPDODWoÕ� .2%ø¶OHULQGH�� ILUPD� E�\�NO�÷�QGHNL� �oDOÕúDQ�
VD\ÕVÕ� RODUDN�� ��¶OLN� DUWÕúÕQ�� LKUDFDW� \R÷XQOX÷XQGD� ��¶OLN� DUWÕúD� \RO� DoWÕ÷ÕQÕ�
EHOLUOHPLúWLU� �0DMRFFKL� YG��� ����������� .DWVLNHDV� YG�� ����������� literatür 

LQFHOHPHOHULQGH� E�\�NO�N� |Oo�W�� LVWHU� oDOÕúDQ� VD\ÕVÕ�� LVWHU� VDWÕúODU�� LVWHUVH� WRSODP�
YDUOÕNODU� ROVXQ� \LQH� GH� E�\�NO�÷�Q� LKUDFDW� SHUIRUPDQVÕ\OD� D\QÕ� \|QO�� LOLúNL� LoLQGH�
ROGX÷XQX�LGGLD�HWPHNWHGLU� 

)LUPD� E�\�NO�÷�Q�Q� LKUDFDW� GDYUDQÕúÕ� YH� LKUDFDW� SHUIRUPDQVÕ\OD� LOLúNLVLQH�
\|QHOLN�ED]Õ�DoÕNODPDODU� úXQODUGÕU��3HGHUVHQ�YH�3HGHUVHQ� ������� ILUPD�E�\�NO�÷�Q�Q��
ILUPDQÕQ�HOLQGHNL�ND\QDNODUÕQ�ELU�J|VWHUJHVL�ROGX÷XQX�EHOLUWPHNWHGLU��8OXVODUDUDVÕODúPD�
sürecinde ilerleyen firma  giderek artan miktarda kaynak gereNVLQLPL� GX\PDNWDGÕU��
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%XQD� HN� RODUDN�� (UUDPLOOL� YH� 5DR� ������� � E�\�N� |OoHNOL� ILUPDODUÕQ� ND\QDNODUÕQÕ�
JHQLúOHWPH�\HWHQH÷LQLQ�\DQÕ�VÕUD�ULVNOHUL�GDKD�NROD\��VWOHQHELOPH�YH�GDKD�J�oO��SD]DUOÕN�
\DSPD� LPNDQÕQD� VDKLS� ROGXNODUÕQÕ� V|\OHPHNWHGLU��=DFKDUDNLV� YH�(VKJKi (1997) küçük 

ILUPDODUÕQ�GÕú�DUDFÕODUOD�LOJLOL�HQGLúHOHULQLQ�GDKD�oRN�ROGX÷XQX��V|]OHúPH�LKODOOHULQL�GDKD�
ID]OD� \DúDGÕNODUÕQÕ� YH� E�\�NOHU� JLEL� \XUW� GÕúÕ� IDDOL\HWOHULQL� NHQGL� EDúODUÕQD�
JHUoHNOHúWLUHPHGLNOHULQL�EHOLUWPHNWHGLU��2OXPOX�J|U�ú��\DQVÕWDQ�EX�DoÕNODPDODUÕQ�\DQÕ�
VÕUD�� %RQDFFRUVL� ������� ILUPD� E�\�NO�÷�\OH� LKUDFDW� \R÷XQOX÷X� DUDVÕQGD� GR÷UXGDQ� ELU�
LOLúNL� DUDQPDPDVÕ� JHUHNWL÷LQL�� EX� RUDQÕQ� SD\� YH� SD\GDVÕQÕQ� KHU� LNLVLQGH� GH� DUWÕú�
RODELOHFH÷LQL�YH�VRQXoWD�RUDQÕQ�GH÷LúPHPH�LKWLPDOL�ROGX÷XQX�|QH�V�UPHNWHGLU��Suarez-

Ortega ve Alamo-Vera, 2005:260). Wagner (2001), Kalafsky (2004) ve Majocchi vd. 

�������JLEL�ED]Õ�DUDúWÕUPDFÕODU�VRQ�G|QHPOHUGH�E�\�N�ILUPDODUÕQ�|OoHN�HNRQRPLVLQGHQ�
ND\QDNODQDQ� DYDQWDMODUÕQÕQ� |QHPLQLQ� D]DOPDNWD� ROGX÷XQX� YH� EDúND� IDNW|UOHULQ� ��U�Q�
kalLWHVL� YH� WHNQRORMLN� \HQLOLN� JLEL�� UHNDEHW� DYDQWDMÕ� ND\QD÷Õ� RODUDN� |Q� SODQD� oÕNWÕ÷ÕQÕ�
V|\OHPHNWHGLU��$QFDN�EX�LGGLD��0LWWHOVWDHGW�YG��������¶�Q����oDOÕúDQ�RODUDN�EHOLUOHGL÷L�
JLEL�� � LKUDFDWÕQ� EDúODQJÕo� PDOL\HWOHULQL� ELOH� NDUúÕODPD\DFDN� NDGDU� N�o�N� |OoHNOL� ROan 

ILUPDODU� LoLQ� JHoHUOL� GH÷LOGLU� � �.DODIVN\�� ���������� 0DF3KHUVRQ�� ����������� 6RQXo�
RODUDN�ILUPD�E�\�NO�÷��LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNLQLQ�ILUPDQÕQ�oRN�N�o�N�
ROPDPDVÕ� NRúXOX\OD�� GDKD� oRN� LOHUL� WHNQRORML� NXOODQPD\DQ� YH� |OoHN� HNRQRPLOHULQLQ�
geçHUOL�ROGX÷X�VHNW|UOHUGH�J|U�OPHVL�EHNOHQHELOLU�� 

�����������)LUPDQÕQ�$\ÕUW�(GLFL�%HFHULOHUL 
Wiedersheim-3DXO�YG���������ILUPDODUÕQ�D\ÕUW�HGLFL�EHFHULOHULQL�JHOLúWLUPHN�LoLQ�

EHOLUOL�|Oo�GH�EDWÕN�PDOL\HWH�NDWODQGÕ÷ÕQÕ�YH�EX�PDOL\HWL�RODELOGL÷LQFH� ID]OD�GÕú�Sazara 

GD÷ÕWPDODUÕQÕQ� NHQGLOHUL� LoLQ� GDKD� L\L� RODFD÷ÕQÕ� EHOLUWPHNWHGLU��'ROD\ÕVÕ\OD� D\ÕUW� HGLFL�
EHFHULOHULQ� ILUPDODUÕQ� LKUDFDW� H÷LOLPL� YH� \R÷XQOX÷X\OD� LOLúNLOL� ROPDVÕ� EHNOHQHELOLU�
(Suarez-Ortega ve Alamo-Vera, 2005:261). 

Freeman ve Lawley (2005:55-56) firmaQÕQ� LKUDFDW� SHUIRUPDQVÕQD� HWNLVL�
RODFD÷ÕQÕ� G�ú�QG�÷�� ED]Õ� ILUPD� EHFHULOHULQGHQ� OLWHUDW�UH� GD\DOÕ� RODUDN� |UQHNOHU�
YHUPLúWLU��gUQH÷LQ��LKUDFDW�V�UHFL��GRN�PDQWDV\RQ��LOHWLúLP�YH�|GHPHOHULQ�LGDUH�HGLOPHVL�
JLEL� SURVHG�UH� LOLúNLQ� EHFHULOHU�� KDQJL� ELOJLQLQ� QDVÕO� WRSODQGÕ÷Õ� LOH� ELOJLQLQ� HWNLQ�
NXOODQÕPÕ�JLEL�ELOJL\H�LOLúNLQ�EHFHULOHU�YH�QDNOL\H��GHSRODPD�YH�VLJRUWD�PDOL\HWOHUL�JLEL�
ORMLVWLN�EHFHULOHU�EX�NDSVDPGD�VD\ÕODELOLU� 
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�����������)LUPDQÕQ�7HFU�EHVL 
$úDPDOÕ� XOXVODUDUDVÕODúPD� PRGHOOHULQLQ� EDNÕú� DoÕVÕ\OD�� ILUPDQÕQ� XOXVODUDUDVÕ�

IDDOL\HWOHULQGHNL� DUWÕú� LOH� XOXVODUDUDVÕ� WHFU�EHVL� DUDVÕQGD� ED÷ODQWÕ� NXUXOPDNWDGÕU��
8OXVODUDUDVÕODúPD�V�UHFLQGH�WHFU�EH�YH�GHQH\LPL�DUWDQ�ILUPD�VDKLS�ROGX÷X�\HQL�ELOJL�YH�
GHQH\LPOHUGHQ�GH�\DUDUODQDUDN��GDKD�GR÷UX�NDUDUODU�YHULU�YH�LKUDFDW�faaliyetinde de daha 

EDúDUÕOÕ�ROPDVÕ�EHNOHQLU�� 
%LU� LKUDFDWoÕQÕQ� WHFU�EHVL�� ILUPDQÕQ� ELOJL� �UHWPH� EHFHULOHULQL� HWNLOH\HELOHFHN�

NULWLN� ELU� IDNW|UG�U�� gUQH÷LQ�� &RRSHU� YH� 1\ERUJ� ������� LKUDFDWD� \HQL� EDúOD\DQ�
LúOHWPHOHULQ� KDEHUGDU� ROPDPDODUÕ� \�]�QGHQ� LúH� \DUDU� ELOJL� ND\QDNODUÕQD�
HULúHPHGLNOHULQL�� 'LDPDQWRSRXORV� YG�� ������� � LVH� GÕú� SD]DU� WHFU�EHOHUL� DUWWÕNoD��
LúOHWPHOHULQ� ELOJL� ND\QDNODUÕQD� \DNÕQOÕNODUÕQÕQ� DUWWÕ÷ÕQÕ� EHOLUWPLúWLU� �&DGRJDQ� YG���
2002b:615-627). 

0DGVHQ��������WHFU�EHVL�GDKD�ID]OD�RODQ�ILUPDODUÕQ�LKUacat faaliyetlerinde daha 

D]� EHOLUVL]OLN� DOJÕOD\DFD÷ÕQÕ�� \XUW� GÕúÕQGD� NLúLVHO� ED÷ODQWÕODUÕQÕ� YH� P�úWHUL� LOLúNLOHULQL�
JHOLúWLUHFHNOHULQL�YH�EXQD�ED÷OÕ�RODUDN�GL÷HU� ILUPDODUD� NÕ\DVOD� LKUDFDW�SHUIRUPDQVODUÕQÕ�
L\LOHúWLUHFHNOHULQL� EHOLUWPHNWHGLU�� %XQXQOD� EHUDEHU� DPSLULN� DUDúWÕUPDODU�� ILUPD�
E�\�NO�÷�QGH� ROGX÷X� JLEL� ED]Õ� oHOLúNLOL� VRQXoODU� HOGH� HWPLúWLU� �1JDQVDWKLO�� ���������
Katsiekas vd., 1996:7). 

)LUPDODU� WHFU�EH� VHYL\HOHULQH� J|UH� XOXVODUDUDVÕODúPD� V�UHFLQGH� NDUúÕODúWÕNODUÕ�
VRUXQODUÕ� IDUNOÕ� DOJÕOD\DELOLU�� gUQH÷LQ�� GÕú� SD]DUD� JLULúWH� EDúDUÕVÕ]� RODQ� WHFU�EHOL�
ILUPDODUÕQ� KDWDODUÕQGDQ� GHUV� DOGÕ÷Õ�� EXQD� NDUúÕOÕN� WHFU�EHVL]� ILUPDODUÕQ� VDGHFH�
XOXVODUDUDVÕ� IDDOL\HWLQ� ]RU� ROGX÷XQX� NDYUDPDNOD� \HWLQGLNOHUL� WHVSLW� HGLOPLúWLU�
(Hohenthal, 2001). 

Tecrübesi fazla olan firmalar Dubois vd. (1993) ile Mutinelli ve Piscitello 

������¶H� J|UH�� GDKD� ID]OD� ND\QDN� \DWÕUÕPÕ� JHUHNWLUHQ� 3*<¶OHULQL� WHUFLK� HGHU� �.LP��
���������� %X� W�U� \|QWHPOHULQ� NXOODQÕPÕQÕQ� LVH� HQ� D]ÕQGDQ� GDKD� ID]OD� VDWÕú� KDFPLQH�
QHGHQ� ROPDVÕ� EHNOHQHELOLU�� 'ROD\ÕVÕ\OD� WHFU�EHQLQ� LKUDFDW� SHUIRUPDQVÕQÕQ�
L\LOHúWLULOPHVLQGH�HWNLOL�ROGX÷X�G�ú�Q�OHELOLU� 
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(UUDPLOOL� ������� XOXVODUDUDVÕ� WHFU�EHQLQ� LNL� \|Q�� ROGX÷XQX� LGGLD� HWPLúWLU��
1LFHOLNVHO� \|Q�� �LKUDFDW� IDDOL\HWLQGH� EXOXQXODQ� \ÕO� JLEL�� YH� oHúLWOLOLN� \|Q�� �LKUDFDW�
JHUoHNOHúWLULOHQ��ONH�VD\ÕVÕ�JLEL���&DGRJDQ�YG�������E����-627). Tecrübe ile performans 

LOLúNLVL�DUDúWÕUÕOÕUNHQ�EX�LNL�GH÷LúNHQLQ�GH�GLNNDWH�DOÕQPDVÕQGD�ID\GD�YDUGÕU� 
8OXVODUDUDVÕ� WHFU�EHQLQ�\DQÕ� VÕUD�ILUPD�\DúÕ�GD�ILUPDQÕQ� Lú� WHFU�EHVLQL�J|VWHUHQ�

YH�LKUDFDW�SHUIRUPDQVÕQÕ�HWNLOH\HELOHFHN�ELU�GH÷LúNHQGLU��$QFDN��5HLG���������.DPPDWK�
YG�� �������� %RGXU� ������� YH� 'DV� ������� JLEL� ELUNDo� DUDúWÕUPD� ILUPD� \DúÕQÕQ� LKUDFDW�
SHUIRUPDQVÕ\OD� WHUV� \|QO�� LOLúNL� LoLQGH� ROGX÷XQX� YH\D� LNL� GH÷LúNHQ� DUDVÕQGD� LOLúNL�
J|]OHQHPHGL÷LQL� EHOLUWPHNWHGLU� �=ou ve Stan, 1998:350; Das, 1994).  Majocchi vd. 

����������� ILUPD�\DúÕQÕQ� LKUDFDW�EHFHULOHULQH�HWNLVLQL� LQFHOHUNHQ��PXWODN� ILUPD�\DúÕQÕQ�
GH÷LO�� RQGDNL� J|UHOL� GH÷LúLPLQ� |QHPOL� ROGX÷XQX� EHOLUWPLú� YH� KHVDSODPDGD� \DúÕQ�
ORJDULWPD�GH÷HULQL�NXOODQPÕúWÕU��$UDúWÕUPDFÕODU��HVNL�ELU�ILUPD�LoLQ�ELU�\ÕOÕQ�|QHPL�LOH�LNL�
\ÕOOÕN�ELU�ILUPD�LoLQ�D\QÕ�V�UHQLQ�|QHPLQLQ�YH�HWNLVLQLQ�IDUNOÕ�RODFD÷ÕQÕ�LGGLD�HWPHNWHGLU� 

����������� gUJ�WVHO� 6LVWHPOHU� YH� )LUPDGD� øKUDFDW� %|O�P�� �� <|QHWLFLVLQLQ�
%XOXQPDVÕ 

8OXVODUDUDVÕODúPD�DúDPDODUÕQGD�ILUPDQÕQ�LKWL\Do�GX\GX÷X�LKUDFDW�RUJDQL]DV\RQX�
GH÷LúLNOLN� J|VWHULU�� )LUPDODU� LKUDFDW� IDDOL\HWOHULQLQ� \R÷XQOX÷XQD� X\JXQ� ELU� LKUDFDW�
RUJDQL]DV\RQXQD�VDKLS�ROPDQÕQ�\DQÕ�VÕUD�LKUDFDW�\|QHWLFLOHULQH��VRUXPOXOXNODUÕQD�SDUDOHO�
ELoLPGH� \HWNL� GH� YHUPHOLGLU�� øKUDFDW� \|QHWLFLOHUL�� 5RRW� ������¶�Q� GH� EHOLUWWL÷L� JLEL�
LKUDFDW�VWUDWHMLVLQLQ�SODQODQPDVÕ��X\JXODQPDVÕ�YH�NRQWURO��\HWNL�YH�VRUXPOXOX÷XQD�VDKLS�
ROPDOÕGÕU�� 5RRW� ������¶�Q� GLNNDW� oHNWL÷L� ELU� EDúND� QRNWD� LVH� \HUHO� SD]DU� WHFU�EHVLQLQ�
X]XQ� \ÕOODUGÕU� úHNLOOHQGLUGL÷L� |UJ�W� \DSÕODUÕQÕQ�� \XUW� GÕúÕ� SD]DU� IÕUVDWODUÕQD� \HWHULQFH�
X\XP�VD÷OD\DPDPDVÕGÕU��5RRW������������ 

øKUDFDW�ELULPL�\|QHWLFLOHULQH�\HWNL�YHULOPHVL��NDUDU�YHUPHQLQ�PHUNH]LOHúWLULOPHVL�
–� \HUHOOHúWLULOPHVL� VRUXQXQX� GD� EHUDEHULQGH� JHWLUPHNWHGLU�� &KULVWHQVHQ� YG�� ���87) 

ILUPDGD�NDUDU�YHUPHQLQ�\HUHOOHúWLULOPHVL��0DGVHQ��������LVH�PHUNH]LOHúPHVL�LOH�LKUDFDW�
EDúDUÕVÕ�DUDVÕQGD�LOLúNL�ROGX÷XQX�WHVSLW�HWPLúOHUGLU��1JDQVDWKLO����������� 

øKUDFDW� |UJ�W� \DSÕVÕ� YH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\L� LQFHOH\HQ� ED]Õ��
DUDúWÕUPDODU� YH� VRQXoODUÕ� úXQODUGÕU�� =RX� YH� 6WDQ� ������
LQ� ����� YH� ����� \ÕOODUÕ�
DUDVÕQGDNL� ��� DPSLULN� DUDúWÕUPD\Õ� GH÷HUOHQGLUHQ� oDOÕúPDVÕQGD�� LQFHOHQHQ� W�P�
DUDúWÕUPDODUGD� LKUDFDW� SHUIRUPDQVÕ� LOH� ROXPOX� \|QGH� LOLúNLOL� oÕNDQ� \HJDQH� |UJ�WVHO�
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GH÷LúNHQ� LKUDFDW� |UJ�W�Q�Q� JHQLúOHPHVL� YH� \DSÕODQPDVÕGÕU� �'H� 7RQL� YH� 1DVVLPEHQL��
2001:135). Bilkey (1987) tüketici ürünlerinde, Bijmolt ve Zwart (1994) ise genel olarak, 

ILUPDODUÕQ� NHQGL� E�Q\HOHULQGH� ELU� LKUDFDW� E|O�P�� YH\D� LKUDFDW� \|QHWLFLVL�
EXOXQGXUPDVÕQÕQ�� GDKD� L\L� ELU� LKUDFDW� SHUIRUPDQVÕQÕQ� J|VWHUJHVL� RODFD÷ÕQÕ� LGGLD�
etmektedir (Ngansathil, 2001:41).  

�����������.�UHVHO�<|QO�O�N�YH�8OXVODUDUDVÕ�<|QO�O�N 

øKUDFDW�SHUIRUPDQVÕ\OD� LOLúNLVL�DUDúWÕUÕODQ�|UJ�WOHUOH� LOJLOL�GL÷HU�ED]Õ�GH÷LúNHQOHU�
LVH� ILUPDQÕQ� XOXVODUDUDVÕ� YH\D� N�UHVHO� RODUDN� RGDNODQPDVÕ\OD� LOJLOL� RODQ� µXOXVODUDUDVÕ�
\|QO�O�N¶�YH�µN�UHVHO�\|QO�O�N¶�NDYUDPODUÕGÕU��g]HOOLNOH�N�UHVHO�GR÷DQ�ILUPDODUOD�LOJLOL�
RODUDN� NXOODQÕODQ� N�UHVHO� \|QO�O�N� NDYUDPÕ�� .QLJKW� ���������¶D� J|UH�� XOXVODUDUDVÕ�
SD]DUODUD�ED÷OÕOÕN��XOXVODUDUDVÕ�JLULúNHQOLN��XOXVODUDUDVÕ�\|QO�O�N��XOXVODUDUDVÕ�SD]DUODPD�
EHFHULOHUL�YH�LOHUL� LOHWLúLP�WHNQRORMLOHULQLQ�NXOODQÕPÕ�JLEL�DOW�ER\XWODUGDQ�ROXúDQ�ELU��VW�
\DSÕGÕU��1XPPHOD�YG���������EHQ]HU�ELU�VÕQÕIODQGÕUPD�YHUPHNWH�YH�XOXVODUDUDVÕ�JLULúLPFL�
\|QO�O�÷�Q� 'HVV� YG�� ������¶QLQ� EHOLUWWL÷L� JLEL�� SURDNWLIOLN�� \HQLOLNoLOLN� YH� ULVN�
DODELOPHGHQ� ROXúWX÷XQX� V|\OHPHNWHGLU� �1XPPHOD� YG��� ��������� .XLYDODLQHQ� YG���
����������<|QHWLPVHO� IDNW|UOHU� LoLQGH�GH� GH÷LQLOHQ� µXOXVODUDUDVÕ� \|QO�O�N¶�� NDYUDPÕQD�
\XNDUÕGDNL� NDSVDPÕQGDQ� GDKD� JHQLú� ELoLPGH� \DNODúDQ� 0RHQ� YH� 6HUYDLV� ����������
DUDúWÕUPDVÕQGD�EX�NDYUDPÕ��DúD÷ÕGDNL�GH÷LúNHQOHU�YDVÕWDVÕ\OD�|OoPHNWHGLU���8OXVODUDUDVÕ�
ED÷OÕOÕN�� XOXVODUDUDVÕ� YL]\RQ�� XOXVODUDUDVÕ� SURDNWLIOLN�� XOXVODUDUDVÕ� P�úWHUL� \|QO�O�N��
XOXVODUDUDVÕ� oDEXN� WHSNL� YHUHELOPH� YH� XOXVODUDUDVÕ� SD]DUODPD� EHFHULOHUL�� 'ROD\ÕVÕ\OD�
XOXVODUDUDVÕ� \|QO�O�÷�Q� VÕQÕUODUÕQÕ� oL]PHN� úLPGLOLN� ]RU� J|U�QPHNWHGLU�� *RPH]-Mejia 

(1998) ve Gomez-0HMLD�YH�0F&DQQ��������ILUPD�SODQODUÕQGDNL�XOXVODUDUDVÕ�\|QO�O�÷�Q�
XOXVODUDUDVÕ� SD]DU� SD\Õ�� \R÷XQOX÷X� YH� HWNLQOL÷L� JHOLúWLUGL÷LQL� V|\OHPHNWHGLU� �&LFLF� YG���
������������<XNDUÕGD�DGÕ�JHoHQ�µXOXVODUDUDVÕ�SURDNWLIOLN¶�LKUDFDW�SHUIRUPDQVÕ\OD�LOLúNLVL�
DUDúWÕUÕODQ�|QHPOL�VD\ÕODELOHFHN�NDYUDPODUGDQ�ELULVLGLU��$QDQG�YH�.KDQQD�������¶H�J|UH�
SURDNWLI� ILUPDODU�GDKD�ID]OD� LúELUOL÷L�EHFHULVLQH�VDKLSWLU�YH�EX�VD\HGH�GDKD� ID]OD�GH÷HU�
\DUDWDELOLU� �6DUNDU� YG��� ����������� .�UHVHO� \|QO�O�N� YH� XOXVODUDUDVÕ� \|QO�O�N�
NDSVDPÕQGDNL�NDYUDPODU�DUDVÕQGD� UDVWODQÕODQ�NHVLúPH�YH�oHúLWOLOLN�� LKUDFDW�SHUIRUPDQVÕ�
|Oo�P�Q�Q�VRUXQODUÕ�DUDVÕQGD�VD\ÕODQ�OLWHUDW�U�GD÷ÕQÕNOÕ÷ÕQD�J�]HO�ELU�|UQHNWLU� 
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�����������,QWHUQHW�.XOODQÕPÕ 
,QWHUQHW�DUWÕN�J�Q�P�]GH�ELU�LKUDFDW�GD÷ÕWÕP�NDQDOÕQGDQ�ID]ODVÕGÕU��3RUWHU��������

,QWHUQHWLQ�KHPHQ�KHU�VHNW|UGHNL�LúOHWPHOHULQ�GH÷HU�]LQFLULQGHNL�E�W�Q�KDONDODUÕ�HWNLOHPH�
potansi\HOLQH� VDKLS� ROGX÷XQX� EHOLUWPHNWHGLU�� $UDúWÕUPDFÕODU� �.RWOHU�� ������4XHOFK� YH�
.OHLQ�� ������ $QGHUVHQ�� ����D�� ,QWHUQHWLQ� ILUPD� HWNLQOL÷LQL� L\LOHúWLUGL÷LQL�� WHGDULN� YH�
WDOHS� ]LQFLUOHULQGH� PDOL\HWOHUL� G�ú�UG�÷�Q��� P�úWHUL� LKWL\DoODUÕQÕ� NDUúÕODPDGD� KÕ]��
esnekliN�YH�WHSNL�YHUPH\L�KÕ]ODQGÕUGÕ÷ÕQÕ��SD]DUODUD�HULúLP�LPNDQÕQÕ�DUWÕUGÕ÷ÕQÕ��N�UHVHO�
SD]DUODUÕQ� ]DPDQ� YH� PHVDIH� HQJHOOHULQL� DúPD\D� \DUGÕPFÕ� ROGX÷XQX� V|\OHPHNWHGLU��
.ÕVDFD� GD÷ÕWÕP� NDQDOÕ� ROPDQÕQ� \DQÕQGD� LOHWLúLP� YH� LúOHP� NDQDOÕ� ROPD� LúOHYOHULQH� GH�
sahiptir. FD\GDODUÕ� DUDVÕQGD� DUDFÕ� VD\ÕVÕQÕQ� D]DOWÕOPDVÕ�� P�úWHUL� LOLúNLOHUL� \|QHWLPL��
NLWOHVHO� |]HOOHúWLUPH�� |OoHN� HNRQRPLVLQLQ� |QHPLQL� D]DOWPD�� VDWÕú� J�F�� RWRPDV\RQX��
IL\DWODUÕQ� VWDQGDUGL]DV\RQX�� D÷ODUÕQ� GHVWHNOHQPHVL� YH� G�Q\D� oDSÕQGD� SD]DUODPD�
DUDúWÕUPDVÕ� \DSÕODELOPHVL� VD\ÕODELOLU�� hVWHOLN� LúOHYOHULQL� JHQHOOLNOH� �� J�Q� ��� VDDW�
V�UG�UHELOLU��,QWHUQHWLQ�LúOHWPH\H�ID\GDODUÕ�LQFHOHQGL÷LQGH��EX�ID\GDODUÕQ�E�\�N�NÕVPÕQÕQ�
ELOJLQLQ� HOGH� HGLOPHVL�� LúOHQPHVL� YH� LúOHWPH� LoLQGH� \D\ÕOPDVÕ\OD� LOJLOL� ROGX÷X� J|U�O�U��
(Prasad vd., 2001:82-86; Stutely, 2002; Andersen, 2005a:153; Hamill, 1997:305). 

Morgan-7KRPDV� YH� %ULGJHZDWHU� ������� øQJLOL]� ILUPDODUÕ\OD� JHUoHNOHúWLUGLNOHUL�
DUDúWÕUPDODUÕQGD�� ,QWHUQHW� YH� LKUDFDW� EDúDUÕVÕQD� LOLúNLQ� ED]Õ� EXOJXODU� HOGH� HWPLúWLU��
$UDúWÕUPDFÕODUÕQ�,QWHUQHWLQ�JHWLULVLQH�LOLúNLQ�|QH�V�UG�÷��LGGLDODU�úXQODUGÕU�� 

1) %LU�VHNW|U�,QWHUQHW�NXOODQÕPÕ�YH�WHNQRORML�DoÕVÕQGDQ�QH�NDGDU�JHOLúLUVH��
VHNW|UGHNL�ILUPDODUÕQ�,QWHUQHW�NXOODQÕPÕQGDQ�VD÷OD\DFDNODUÕ� ID\GD�GD�
R�NDGDU�DUWDFDNWÕU�� 

2) Teknolojiye daha yüksek oranda finansal YH�\|QHWLPVHO�\DWÕUÕP�\DSDQ�
ILUPDODU�� GL÷HU� ILUPDODUD� J|UH� ,QWHUQHWWHQ� GDKD� ID]OD� ID\GD�
VD÷OD\DELOLU�� 

3) ,QWHUQHW�WHFU�EHVL�YH�,QWHUQHW�WHNQRORMLVLQLQ�VRILVWLNH�NXOODQÕPÕ��VDQDO�
LKUDFDW� NDQDOODUÕ� NXOODQÕPÕQÕQ� JHWLULVL\OH� ROXPOX� LOLúNL� LoLQGHGLU��
øKUDFDW� WHFU�EHVL� D]� RODQ� ILUPDODU� LVH� JHOHQHNVHO� LKUDFDW� NDQDOODUÕ�
\HULQH�WHNQRORMLN�GH÷LúLP�NRQXVXQGD�GDKD�LVWHNOLGLU�� 

4) ,QWHUQHWLQ� IDUNOÕ� NXOODQÕPODUÕ� GLNNDWH� DOÕQGÕ÷ÕQGD�� �U�Q� W�U�QH� J|UH�
VDQDO� LKUDFDW� NDQDO� NXOODQÕPÕQÕQ� EDúDUÕVÕ� GH÷LúPHPHNWHGLU�� 6DGHFH�
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�U�Q� GD÷ÕWÕPÕ� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD� %HUWKRQ� YG�� ������
XQ� LGGLD�
HWWL÷L� JLEL� ,QWHUQHWLQ� GLMLWDOOHúHQ� �U�QOHU� LoLQ� GDKD� HWNLQ� ELU� GD÷ÕWÕP�
NDQDOÕ�ROGX÷X�V|\OHQHELOLU�� 

5) øKUDFDW� VDWÕú� J�F��ROPDVÕ� ILUPD� LVWHU� JHOHQHNVHO� LVWHUVH� VDQDO� LKUDFDW�
GD÷ÕWÕP�NDQDOÕ�NXOODQVÕQ��LKUDFDW�EDúDUÕVÕQÕQ�|QHPOL�ELU�SDUoDVÕGÕU� 

6) ,QWHUQHWLQ� KDQJL� DPDoOD� NXOODQÕOGÕ÷ÕQGDQ� �ELOJL� VD÷ODPDN�� LQWHUDNWLI�
LOLúNLOHU� NXUPDN��PDO� YH� KL]PHW� VDWPDN� JLEL�� GDKD� |QHPOL� RODQ� úH\�
NXOODQÕOGÕ÷Õ� DPDFD� HQ� L\L� KL]PHW� HGHFHN� úHNLOGH� RQGDQ�
\DUDUODQPDNWÕU��gUQH÷LQ� ELOJL� VD÷OD\DFDNVD�� ]HQJLQ� LoHULNOL� YH�NROD\�
gezilmesi önemlidir. 

(OHNWURQLN�WLFDUHWLQ�.2%ø¶OHU�WDUDIÕQGDQ�JLGHUHN�DUWDQ�ELoLPGH�NXOODQÕOGÕ÷ÕQD��YH�
ILQDQVDO� HWNLOHULQLQ� JHOLúPHNWH� RODQ� �ONHOHUGH�� JHOLúPLú� �ONHOHUH� QD]DUDQ� GDKD� EHOLUJLQ�
ROGX÷XQD� LOLúNLQ�EXOJXODr (Hodgkinson ve McPhee, 2002; Teltscher, 2002) mevcuttur. 

/DO��������+LQGLVWDQ�ILUPDODUÕQÕQ�LKUDFDW�SHUIRUPDQVÕQÕ�HWNLOH\HQ�IDNW|UOHUL�LQFHOHPLú�YH�
GDKD� LOHUL� HOHNWURQLN� WLFDUHW� DUDoODUÕQÕ� NXOODQDQ� ILUPDODUÕQ� SHUIRUPDQVODUÕQÕQ� GDKD� L\L�
ROGX÷XQX� WHVSLW� HWPLúWLU� �/DO�� ������� ,QWHUQHWLQ� LKUDFDW� SD]DUODPDVÕQGD� NXOODQÕOPDVÕ�
DoÕVÕQGDQ�|]HOOLNOH�E�\�N�|OoHNOL�ROPD\DQ�7�UNL\H¶GHNL�ILUPDODUÕQ��JHQHO�RODUDN�KHQ�]�
\HWHUVL]� ROGXNODUÕ� J|U�OPHNWHGLU��+DOD� oRN� VD\ÕGD�.2%ø¶QLQ� ,QWHUQHW� VD\IDVÕ� ROPDGÕ÷Õ�
gibi, olan firmalarÕQ�oR÷XQOX÷X�LVH�LOHWLúLP�ELOJLOHULQL�VXQPDNWDQ�|WH\H�JHoHPHPHNWHGLU��
%X� NRQXGD� ILUPDODUÕQ� PHYFXW� ND\QDNODUGDQ� �.ÕUFRYD�� ������ gQF��� ������ YE���
\DUDUODQDUDN� GDKD� oRN� ELOJLOHQPHVL� YH� EX� VD\HGH� DODFDNODUÕ� WHNQLN� GHVWHN� NRQXVXQGD�
GDKD�VHoLFL�GDYUDQPDVÕ�JHUHNPektedir. 

�����������'L÷HU�gUJ�WVHO�g]HOOLNOHU 
dHúLWOL� DUDúWÕUPDODUGD� LKUDFDW� SHUIRUPDQVÕ\OD� LOLúNLVL� DUDúWÕUÕODQ� GL÷HU� |UJ�WVHO�

|]HOOLNOHUH�|UQHN�RODUDN��ILUPD�W�U��YH�VDKLSOLN�\DSÕVÕ�� LúELUOLNOHUL�YH�VL\DVL�ED÷ODQWÕODUÕ�
verilebilir.   

)LUPDQÕQ� W�NHWLFL� YH\D� HQG�VWUL\HO� SD]DUGD� ROPDVÕ�� �UHWLFL� YH\D� DUDFÕ� ROPDVÕ��
\DúDP�G|QHPL�JLEL�JHQHO�|]HOOLNOHUL�ELUNDo�DUDúWÕUPDGD� LKUDFDW�VDWÕúODUÕ��]HULQGH�HWNLOL�
oÕNPÕúWÕU��=RX�YH�6WDQ������������ 
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:DUG��������DLOH�LúOHWPHOHULQLQ�XOXVODUDUDVÕ�SD]DUODUGD�E�\�PH�H÷LOLPLQLQ�daha 

D]� ROGX÷XQX�� EXQXQ� QHGHQOHUL� DUDVÕQGD�� VÕQÕUOÕ� VHUPD\HQLQ� LúOHWPHQLQ� LKWL\DoODUÕ\OD�
DLOHQLQ�LKWL\DoODUÕQÕQ�LNLVLQH�ELUGHQ�\|QHOPHVLQL��EX�W�U�LúOHWPHOHUGH�OLGHUOL÷LQ�GH÷LúLPH�
GLUHQo� J|VWHULS�� HVQHN� ROPDPDVÕQÕ�� IDUNOÕODúDQ� DLOH� KHGHI�� GH÷HU� YH� LKWL\DoODUÕQÕ� YH�
\|QHWLP� LoLQ� DNUDEDODU� DUDVÕ� oHNLúPHOHUL� VD\PDNWDGÕU�� )HUQDQGH]� YH� 1LHWR� �������
øVSDQ\RO�.2%ø¶OHUL�DUDVÕQGD�EX�J|U�úH�GHVWHN�YHUHQ�EXOJXODU�HOGH�HWPLúWLU� �)HUQiQGH]�
ve Nieto, 2005). 

)LUPDQÕQ� ED÷OÕ� ROGX÷X� �ONH� LOH� XOXVODUDUDVÕ� IDDOL\HWLQL� JHUoHNOHúWLUGL÷L� �ONH�
DUDVÕQGDNL� GLSORPDWLN� ED÷ODU� YH� GL÷HU� ILUPDODUOD� LúELUOLNOHUL� GH� LKUDFDW� GDYUDQÕúÕ� YH�
SHUIRUPDQVÕ� DoÕVÕQGDQ� |QHPOLGLU�� 7VH� YG�� �������� dLQ� KDNNÕQGD� GDKD� oRN� WHFU�EH�
ND]DQGÕNoD� ILUPDODUÕQ�� dLQ� SD]DUÕQÕ� HOH� JHoLUPHN� LoLQ� GDKD� ID]OD� NHQGL� �ONHOHUinden 

ILUPDODUOD� LúELUOL÷LQH�JLWWLNOHULQL� WHVSLW�HWPLúWLU��$\UÕFD�dLQ� LOH�GLSORPDWLN�ED÷ODUÕ�GDKD�
HVNL�RODQ��ONHOHUGHQ�JHOHQ�ILUPDODUÕQ�IDDOL\HWOHULQL�dLQ
LQ�GDKD�IDUNOÕ�E|OJHOHULQH�GR÷UX�
\D\GÕNODUÕQÕ� EHOLUOH\LS�� EX� VD\HGH� GLSORPDWLN� ED÷ODUÕQ�� LúOHWPHOHULQ� XOXVODUDUDVÕ�
IDDOL\HWOHULQL�HWNLOH\HELOHFH÷LQL�GH�DPSLULN�RODUDN�J|VWHUPLú�ROGXODU��7VH�YG�����������-

806). 

2.1.2.4. Çevresel Faktörler 

$DE\� YH� 6ODWHU� ������¶D� J|UH� oHYUHVHO� IDNW|UOHU�� LKUDFDWoÕODUÕQ� \HUHO� YH� \XUW�
GÕúÕQGD� IDDOL\HWOHULQL� JHUoHNOHúWLUGLNOHUL� RUWDP� YH� PDNUR� oHYUH\L� úHNLOOHQGLUHQ��
NRQWUROOHUL� GÕúÕQGDNL� NXYYHWOHUGLU�� .DWVLNHDV� YG�� ������¶H� J|UH� |QHPOHUL� VÕN� VÕN�
YXUJXODQPDVÕQD� UD÷PHQ� oHYUHVHO� IDNW|UOHU�� XOXVODUDUDVÕ� Lú� RUWDPÕQÕQ� NDUPDúÕNOÕ÷Õ�
QHGHQL\OH� DPSLULN� DUDúWÕUPDODUD� ID]OD� NRQX�ROPDPDNWD�� GDKD� oRN� LKUDFDWÕ� WHúYLN� HGHQ�
YH\D�HQJHOOH\HQ�XQVXUODU�NDSVDPÕQGD�HOH�DOÕQPDNWDGÕU��.DWVLNHDV�YG������������� 

=RX� YH� 6WDQ� ������� OLWHUDW�U� LQFHOHPHOHULQGH�� ILUPDQÕQ� NRQWURO�� GÕúÕQGDNL�
oHYUHVHO� IDNW|UOHULQ� \DSÕODQ� DUDúWÕUPDODUGD� HQ� D]� LOJL\L� J|UPHNWH� ROGX÷Xnu ve bu 

IDNW|UOHULQ� LKUDFDW� SHUIRUPDQVÕ\OD� LOLúNLVLQLQ� oR÷X� DUDúWÕUPDGD� DQODPOÕ� oÕNPDGÕ÷ÕQÕ�
ELOGLUPHNWHGLU�� 0DGVHQ� ������� GH� LKUDFDW� SHUIRUPDQVÕ� DUDúWÕUPDODUÕQGD� oHYUHVHO�
IDNW|UOHULQ�D÷ÕUOÕ÷ÕQÕQ�D]�ROGX÷XQX�YXUJXODPDNWDGÕU��=RX�YH�6WDQ����������-351). Hsieh 

����������� GH� LKUDFDW� OLWHUDW�U�QGH� HNRQRPLN� oHYUHQLQ� \HWHULQFH� DUDúWÕUPDODUD� GDKLO�
HGLOPHGL÷LQL� YH� LKUDFDW� SHUIRUPDQVÕQD� NXYYHWOL� ELoLPGH� HWNLGH� EXOXQDELOHFHN� E|\OHVL�
oHYUHVHO� GH÷LúNHQOHULQ� LKPDO� HGLOPHVLQLQ� \DSÕODQ� oDOÕúPD� VRQXoODUÕQÕQ� GH÷HULQL�
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azalttÕ÷ÕQÕ� V|\OHPHNWHGLU�� 7D\YDQOÕ� ELOJLVD\DU� ILUPDODUÕ\OD� JHUoHNOHúWLUGL÷L�
DUDúWÕUPDVÕQGD��\HUHO�YH�GÕú�SD]DU�IDNW|UOHULQLQ��KDPPDGGH�NÕVÕWODPDODUÕQÕQ�YH�oHYUHQLQ�
NRUXQPDVÕQÕQ�� LKUDFDW� SHUIRUPDQVÕ� DoÕVÕQGDQ� |QHPOL� ROGX÷XQX� WHVSLW� HWPLúWLU�� %X�
NÕVÕPGD�|QFH�oHYUHVHO�IDNW|UOHUOH�LKUDFDW�SHUIRUPDQVÕ�LOLúNLVLQL�LQFHOH\HQ�oDOÕúPDODUGDQ�
|UQHNOHU� YHULOLS�� GDKD� VRQUD� OLWHUDW�UGH� HQ� oRN� |QH� oÕNDQ� oHYUHVHO� IDNW|UOHU�� VHNW|U�
|]HOOLNOHUL�� LKUDFDW� SD]DUÕ� |]HOOLNOHUL� YH� \HUHO� SD]DU� |]HOOLNOHUL� EDúOÕNODUÕ� DOWÕQGD� HOH�
DOÕQDFDNWÕU� 

&DYXVJLO� YH� =RX� ������� LKUDFDW� SD]DUODPD� VWUDWHMLVL� YDVÕWDVÕ\OD� LKUDFDW�
SHUIRUPDQVÕQÕ�HWNLOHPHVL�RODVÕ�IDNW|UOHU�DUDVÕQGD�SD]DU�VLVWHPOHUL�DUDVÕQGDNL�IDUNOÕOÕNODUÕ��
GHYOHW�P�GDKDOHOHULQL��\DEDQFÕ�UDNLSOHULQ�YDUOÕ÷ÕQÕ��VHNW|UGHNL�WHNQRORML�YH�IL\DW�UHNDbeti 

\R÷XQOX÷XQX�� GÕú� SD]DUÕQ� WDOHS� SRWDQVL\HOLQL�� \HUHO� SD]DUD� N�OW�UHO� \DNÕQOÕ÷ÕQÕ�� �U�QH�
DúLQD� ROPD\Õ�� PDUND� ELOLQLUOL÷LQL� YH� \DVDO� G�]HQOHPHOHUL� VD\PÕúWÕU�� $UDúWÕUPDODUÕ�
VRQXFXQGD� LVH� EX� IDNW|UOHU� LoLQGHQ� VDGHFH� VHNW|U�Q� WHNQRORML� \|QO�O�÷�Q�Q�� LKUDFDW 
SD]DU� UHNDEHWoLOL÷LQLQ�YH�PDUND�ELOLQLUOL÷LQLQ��SD]DUODPD� VWUDWHMLVL�XQVXUODUÕ� YDVÕWDVÕ\OD�
LKUDFDW� SHUIRUPDQVÕQÕ� HWNLOHGL÷LQL� EXOPXúWXU�� 6HNW|U�Q� WHNQRORML� \|QO�O�÷��� �U�Q� YH�
WXWXQGXUPD� X\DUODPDVÕ� LOH� WHUV� \|QO��� \DEDQFÕ� SD]DUGDNL� GLVWULE�W|U�LKUDFDW� ELULmine 

GHVWHN� YH� IL\DW� UHNDEHWoLOL÷L� LOH� D\QÕ� \|QO�� LOLúNL� LoLQGH� oÕNPÕúWÕU�� øKUDFDW� SD]DU�
UHNDEHWoLOL÷L�LVH�KHU�G|UW�SD]DUODPD�VWUDWHML�XQVXUX\OD�D\QÕ�\|QO��LOLúNL�LoLQGHGLU��øKUDFDW�
P�úWHULOHULQLQ�PDUND\D� RODQ� DúLQDOÕ÷Õ� LVH� VDGHFH� WXWXQGXUPD� X\DUODPDVÕ\OD� ters yönlü 

LOLúNL�LoLQGHGLU�YH�GL÷HUOHUL\OH�LOLúNLOL�oÕNPDPÕúWÕU��&DYXVJLO�YH�=RX�������� 
'DV� ������� oRN� VD\ÕGD� DUDúWÕUPDFÕ\D� J|UH� ILUPDQÕQ� EXOXQGX÷X� VHNW|U� W�U���

VHNW|UGHNL� UHNDEHW� VHYL\HVL�� GÕú� �ONHQLQ� HNRQRPLN� YH� VL\DVL� oHYUHVL� LOH� DOÕFÕQÕQ� �ONH�
orijiniQLQ�� LKUDFDW� �]HULQGH� HWNLOL� oHYUHVHO� IDNW|UOHU� ROGX÷XQX� EHOLUWPHNWHGLU� �'DV��
1994:21).  

&DYXVJLO� ������� LOH�.D\QDN� YH�(URO� ������� LKUDFDW� JHOLúLPLQGH� YH� EDúDUÕVÕQGD�
WLFDUL� HQJHOOHULQ�� N�OW�UHO� IDUNOÕOÕNODUÕQ� YH� LKUDFDW� SD]DUODUÕQD� RODQ� IL]LNVHO� X]DNOÕ÷ÕQ�
HQJHOOH\LFL�URO�R\QDGÕ÷ÕQÕ��*ULSVUXG��������LOH�0DGVHQ��������LVH�EX�IDNW|UOHULQ�LKUDFDW�
WXWXPODUÕ�� GDYUDQÕúODUÕ� YH� SHUIRUPDQVÕ� �]HULQGH� HWNLOL� ROPDGÕ÷ÕQÕ� EHOLUWPHNWHGLU�
(Katsiekas vd., 1996:8). 

6WHZDUW� YH�0F$XOH\� ����������� øQJLOL]� YH� .DQDGDOÕ�.2%ø¶OHUGH� inceledikleri 

EHú�oHYUHVHO�IDNW|UGHQ��\DVDO�YH�G�]HQOHPHOHUH�ED÷OÕ�PHYFXW�HQJHOOHU��WDOHS�SRWDQVL\HOL��
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SD]DUODPD� DOW� \DSÕVÕQÕQ� NDUPDúÕNOÕ÷Õ�� UHNDEHW� \R÷XQOX÷X� YH� �U�Q� ELOLQLUOL÷L�� LNLVLQLQ�
�VHNW|U�Q� WHNQRORML�\R÷XQOX÷X� LOH�SD]DU�DOW\DSÕVÕQÕQX�NDUPDúÕNOÕ÷Õ� stratejik seçimlere, 

GROD\ÕVÕ\OD�LKUDFDW�SHUIRUPDQVÕQD�HWNLGH�EXOXQGX÷XQ�ELOGLUPLúOHUGLU�� 
2.1.2.4.1. Sektör Özellikleri 

'DV� ������� EDúDUÕOÕ� LKUDFDWoÕODUÕ� EDúDUÕVÕ]ODUGDQ� D\ÕUDQ� |QHPOL� ELU� IDNW|U�Q�
VHNW|U�Q�JHQHO�\DSÕVÕ�ROGX÷XQX�EXOPXúWXU��'DV������������Sektörler temelde hizmet ve 

LPDODW� VHNW|UOHUL� RODUDN� LNL\H� D\UÕOPDNWDGÕU��gQFHOLNOH� KL]PHWOHUOH� LOJLOL� DUDúWÕUPDODUÕQ�
LPDODW�LúOHWPHOHUL\OH�LOJLOL�RODQODU�NDGDU�oRN�ROPDGÕ÷Õ�V|\OHQHELOLU��+HU�LNL�WHPHO�VHNW|U��
DUDVÕQGD�DVOL� IDUNODU� �JD\ULPDGGLOLN��E|O�QPH]lik, heterojenlik ve bozulabilirlik/talebin 

GDOJDOÕ� ROPDVÕ�� EXOXQPDNWDGÕU� �7HN� YH� g]J�O�� ����������� +L]PHW� VHNW|U�� GH� NHQGL�
LoLQGH� \XNDUÕGDNL� IDUNOÕOÕNODU� LOH� VHUPD\H�YH� ELOJL� \R÷XQ� ROPD� GHUHFHVLQH� J|UH� E�\�N�
GH÷LúNHQOLN� J|VWHUPHNWHGLU�� %LOJL� \R÷XQ� KL]PHW� alt sektörlerine örnek olarak reklam, 

SD]DUODPD� DUDúWÕUPDVÕ�� \D\ÕQFÕOÕN�� PHQNXO� NÕ\PHWOHUH� LOLúNLQ� KL]PHWOHU� VD\ÕODELOLU��
6HUPD\H� \R÷XQ�KL]PHWOHUH� |UQHN� RODUDN�GD� KDYD� WDúÕPD�� LQúDDW�� NRQDNODPD�� IDVW� IRRG�
]LQFLUOHUL� YH� WDúÕPD� YHULOHELOLU�� 6HNW|UOHU� YH� DOW� VHNW|UOHU� DUDVÕ� IDUNOÕOÕNODU�� ILUPDODUÕQ�
LKUDFDW� IDDOL\HWOHULQGH� GH÷LúLNOLNOHUH� \RO� DoDELOLU�� gUQH÷LQ�� ELOJL� \R÷XQ� VHNW|UOHULQ�
XOXVODUDUDVÕODúPD�V�UHFLQGH��GDKD�HUNHQ�LOHUOH\HELOHFH÷L��&RQWUDFWRU�YG���������YH�EHOLUOL�
SHUIRUPDQV�|Oo�WOHULQGH�GDKD�EDúDUÕOÕ�RODFDNODUÕ�V|\OHQHELOLU��=RX�YH�6WDQ��������NHVLQ�
ROPDPDNOD�EHUDEHU��GDKD�NRPSOHNV�YH�WHNQRORML�\|QO��VHNW|UOHUGHNL�ILUPDODUÕQ�GDKD�L\L�
LKUDFDW� SHUIRUPDQVÕ� HOGH� HWWL÷LQL� V|\OHPHNWHGLU� �=RX� YH� 6WDQ�� ����������� %OHDQH\� YH�
:DNHOLQ� ��������� øQJLOL]� ILUPDODUÕQGa üretimlerine göre AR-*(� KDUFDPDVÕ� ID]OD�
RODQODUÕQ� GDKD� ID]OD� LKUDFDW� \DSPD� H÷LOLPLQGH� ROGX÷XQX� EXOPXúWXU�� .XLYDODLQHQ� YG��
���������� ELOJL� \R÷XQ� N�o�N� ILUPDODUÕQ�� ELOJL� \R÷XQ� ROPD\DQ� N�o�N� ILUPDODUD� J|UH��
PXWODN� E�\�PH� YH� LKUDFDW� SD]DU� VD\ÕVÕ� DoÕVÕQGDQ� GDKD� L\L� GXUXPGD� ROGXNODUÕQÕ� WHVSLW�
HWPLúWLU� 

*DGHQQH� ������� KL]PHW� LúOHWPHOHUL� LoLQ� NULWLN� EDúDUÕ� IDNW|UOHULQGHQ� ELULQLQ�
oDOÕúDQ� LOLúNLOHUL� ROGX÷XQX� YH� V|]� NRQXVX� IDNW|UOHULQ� JHQHOOLNOH� IDDOL\HWWH� EXOXQXODQ�
RUWDPGDQ� ED÷ÕPVÕ]� ROGX÷XQX�� DQFDN� LPDODWoÕ� LúOHWPHOHUGH� NULWLN� EDúDUÕ� IDNW|UOHULQLQ�
D÷ÕUOÕNOÕ� RODUDN� KHP� \HUH� ED÷OÕ� ROGX÷XQX� KHP� GH� oDOÕúDQ� LOLúNLOHUL� \HULQH� UHNDEHW�
DYDQWDMÕQÕQ� |QGH� JHOHQ� NULWLN� EDúDUÕ� IDNW|UOHULQGHQ� ELUL� ROGX÷XQX� J|VWHUPLúWLU�� %XQXQ�
VRQXFXQGD�KL]PHW�YH�LPDODW�LúOHWPHOHULQLQ�IDUNOÕ��ONHOHUGH�IDUNOÕ�SHUIRUPDQV�VHUJLOHPHVL�
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EHNOHQHELOLU��(UUDPLOOL�YH�5DR��������KL]PHWOHUL�NDWÕ��DUDED�NLUDODPD��UHVWRUDQ�YH�VD÷OÕN�
KL]PHWOHUL��YH�\XPXúDN�KL]PHWOHU� �GDQÕúPDQOÕN�YH�\D]ÕOÕP�ILUPDODUÕ� JLEL��RODUDN� LNL\H�
D\ÕUPÕúWÕU�� hUHWLP� LOH� W�NHWLPLQ� ELUELULQGHQ� D\UÕODPD\DFD÷Õ� NDWÕ� KL]PHWOHULQ�
XOXVODUDUDVÕODúPDVÕQÕQ� LPDODW� LúOHWPHOHULQLQNLQH� EHQ]HGL÷LQL� DPD� �UHWLP� YH� W�NHWLPLQ�
ELUELULQGHQ� D\UÕODELOGL÷L� \XPXúDN� KL]PHWOHUGH� LKUDFDW� \HULQH� V|]OHúPHOL� \|QWHPOHULQ�
YH\D� GR÷UXGDQ� \DWÕUÕP� LOH� SD]DUD� JLULúLQ� NXOODQÕODFD÷ÕQÕ� LGGLD� HWPHNWHGLU� �6SHQFH��
2003:84). 

6HNW|U�W�U��KDULFLQGH�VHNW|U�Q�\DSÕODQPDVÕ�GD�LKUDFDWD�HWNLGH�EXOXQDELOLU��6HNW|U�
\R÷XQODúPDVÕ�NDYUDPÕ��ELUNDo�E�\�N�ILUPDQÕQ�VHNW|U��GRPLQH�HWPHVLQL�YH�J�oO��SD]DU�
SD\ODUÕQD� VDKLS� ROPDODUÕQÕ�� \DQL� SD]DUÕQ� ROLJRSROLVWLN� \DSÕ� J|VWHUPHVLQL� LIDGH� HGHU��
1RUPDO�RODUDN�VHNW|U�\R÷XQOX÷X�ID]OD�RODQ�\HUHO�SD]DUODUGD��ILUPDODUÕQ�ULVNOL�J|UG�NOHUL�
LKUDFDWD�\|QHOPHN�LoLQ�oDED�VDUI�HWPH\HFHNOHUL�G�ú�Q�OHELOLU��$QFDN��ELU�EDúND�J|U�úH�
göre bu tür pazarlardaki büyük firmalar, iç pazarGDNL� J�oO�� NRQXPODUÕQGDQ� YH�
JHOLúWLUGLNOHUL� EHFHULOHUGHQ� \DUDUODQDUDN� GÕú� SD]DUODUD� DoÕODELOLU�� (OGH� HGLOHQ� DPSLULN�
EXOJXODU�KHU�LNL�J|U�úH�GH�GD\DQDN�WHúNLO�HWPHNWHGLU��=KDR�YH�=RX���������-71).  

�����������øKUDFDW�3D]DUÕ�g]HOOLNOHUL 
øKUDFDW� \DSÕODQ� �ONHOerin tarife, kota, lisans, boykot, standartlar gibi tarife ve 

WDULIH� GÕúÕ� HQJHOOHUL�� ILUPDODUÕQ� LKUDFDW� LPNDQODUÕQÕ� NÕVÕWOD\DQ� HQ� |QHPOL� GÕú� SD]DUODUD�
|]J��IDNW|UOHU�RODUDN�XOXVODUDUDVÕ�SD]DUODPD�NLWDSODUÕQGD�VD\ÕOPDNWDGÕU��$QFDN��LKUDFDW�
GDYUDQÕúÕQD� YH� SHUIRUPDQVÕQD� HWNL� HGHQ� GÕú� SD]DU� IDNW|UOHUL� EXQODUOD� VÕQÕUOÕ� GH÷LOGLU��
$úD÷ÕGD�|UQHNOHUL�YHULOHQ�oRN�VD\ÕGD�\DSÕVDO�YH\D�G�]HQOHPH\H�GD\DOÕ�IDNW|U�GH�ILUPDODU�
WDUDIÕQGDQ�GLNNDWH�DOÕQPDOÕGÕU� 

&DYXVJLO�YH�=RX�������¶�Q�DUDúWÕUPDVÕQGD�LKUDFDW�SD]DU�UHNDEHWoLOL÷LQLQ��LKUDFDW�
SHUIRUPDQVÕ� �]HULQGH� GROD\OÕ� YH� DQODPOÕ� ELU� HWNLVL� J|]OHQPLú� DPD� GL÷HU� ED]Õ�
DUDúWÕUPDODUGD� EX� LOLúNL� J|]OHQHPHPLúWLU�� øKUDFDW� SD]DUÕQÕQ� oHNLFLOL÷L�� LKUDFDW� HQJHOOHUL�
YH� \HUHO� SD]DU� |]HOOLNOHUL� LoLQ� GH� NDUPDúÕN� VRQXoODU� EXOXQPXúWXU� �=RX� YH� 6Wan, 

1998:351). O’Cass ve Julian (2003:371-����� LKUDFDW� SD]DUÕQGDNL� UHNDEHW� úLGGHWLQLQ��
�U�Q�YH�WXWXQGXUPD�X\DUODPDVÕ�LKWL\DFÕQÕ�DUWÕUÕS��EX�VD\HGH�ILUPD�SHUIRUPDQVÕQÕ�ROXPOX�
HWNLOH\HFH÷LQL�YDUVD\PDNWDGÕU��$\UÕFD�\DEDQFÕ�GHYOHWOHULQ�\DVDO�YH�GL÷HU�G�]HQOHPHlerle 

ILUPD� NDSDVLWH� YH� HWNLOLOL÷LQL� GH÷LúWLUHUHN� LKUDFDW� SHUIRUPDQVÕQÕ� HWNLOH\HFH÷LQL� LGGLD�
HWPHNWHGLU�� øKUDFDW� SHUIRUPDQVÕ\OD� LOLúNLOHQGLUGL÷L� GL÷HU� LNL� GH÷LúNHQ� LVH� GD÷ÕWÕP�
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NDQDOODUÕQD�HULúLP� LOH�P�úWHULOHULQ�PDUND�DúLQDOÕ÷ÕGÕU��$UDúWÕUPDODUÕ�VRQXFXQGD� rekabet 

VHYL\HVL�LOH�P�úWHULOHULQ�PDUND\D�DúLQD�ROPDVÕ��LKUDFDW�ELULPLQLQ�SD]DUODPD�VWUDWHMLVL�YH�
LKUDFDW�SHUIRUPDQVÕQÕ�HWNLOHPHNWHGLU�� 

5RRW� ������� GÕú� SD]DUODUGDNL� GD÷ÕWÕP� NDQDOODUÕQÕQ� |QHPL� �]HULQGH� GXUPXú�� ELU�
ILUPDQÕQ� GD÷ÕWÕP� NDQDOÕQÕQ� DQFDN� GLVWULE�W|U� YH\D� DFHQWHVL� NDGDU� L\L� RODELOHFH÷L�
G�ú�QFHVLQL� YXUJXODPÕúWÕU�� 'ROD\ÕVÕ\OD� P�PN�Q� ROGX÷X� NDGDU� EHOLUOL� ELU� GD÷ÕWÕP�
NDQDOÕQD� PDKNXP� ROPDGDQ�� NDQDO� VHoHQHNOHULQL� JHUHNWL÷LQGH� oHúLWOHQGLUHELOHFHN�
HVQHNOL÷H� VDKLS� ROXQPDVÕ� JHUHNLU�� 6WUDWHMLN� IDNW|UOHU� NDSVDPÕQGD� GDKD� |QFH� GH÷LQLOHQ�
GD÷ÕWÕP�NRQXVX\OD�LOJLOL�RODUDN�EXUDGD�V|\OHQPHN�LVWHQHQ��GÕú�SD]DUGDNL�PHYFXW�GD÷ÕWÕP�
DOW�\DSÕVÕQÕQ��ILUPDQÕQ�SD]DUODPD�NDUPDVÕQD�LOLúNLQ�NDUDUODUÕQD�YH�LKUDFDW�SHUIRUPDQVÕQD�
HWNLGH� EXOXQDFD÷ÕGÕU�� 'D÷ÕWÕP� DOW\DSÕVÕQÕQ� JHOLúPLú� ROPDVÕ� YH� oRNOX� NDQDO�
VHoHQHNOHULQLQ�EXOXQPDVÕ�GÕú�SD]DUD�JLUHQ�ILUPDQÕQ�SHUIRUPDQVÕ�DoÕVÕQGDQ�GDKD�L\LGLU�� 

7�UNL\H¶GHNL� IL]LNVHO� GD÷ÕWÕPÕQ� E�\�N� NÕVPÕ� � �LKUDFDWÕQ� ���¶VÕ�� LWKDODWÕQ� LVH�
���¶X�� NDUD\ROODUÕ� LOH� JHUoHNOHúWLULOPHNWHGLU�� 'HPLU\ROODUÕQÕQ� NXOODQÕPÕ� VÕQÕUOÕGÕU��
'HPLU\ROX� DOW\DSÕVÕ� YH� OLPDQODUOD� LOJLOL� HNVLNOLNOHU� YH� VRUXQODU� EXOXQPDNWDGÕU�
(http://www.dtm.gov.tr/ead/strateji/III-9.htm�� ������������� *HOLúPLú� �ONHOHUGH� LVH�
GHPLU\ROODUÕ�� NDUD\ROODUÕQD� J|UH� WDúÕPD� LoLQ� GDKD� HOYHULúOLGLU�� 'ROD\ÕVÕ\OD� XOXVODUDUDVÕ�
IDDOL\HWWH� EXOXQDQ� ILUPDQÕQ�� 7�UNL\H� |UQH÷LQGHNL� JLEL� IDUNOÕOÕNODU� QHGHQL\OH� GÕú�
SD]DUGDNL�GD÷ÕWÕP�DOW\DSÕVÕQÕ�L\L�LQFHOHPHVL�JHUHNPHNWHGLU�� 

+ROP�YG���������GLQDPLN�Lú�RUWDPÕQÕQ�EXOXQGX÷X�GÕú�SD]DUODUGD�EXOXQDQ�ILUPD�
LKUDFDW� ELULPOHULQLQ� EHFHULOHULQL� GDKD� L\L� JHOLúWLUHELOGLNOHULQL� YH� EXQXQ� NDUúÕOÕ÷ÕQGD�
EXOXQGXNODUÕ� RUWDPODUD� GD� ROXPOX� NDWNÕ� VD÷OD\ÕS�� ID\GDOÕ� ROGXNODUÕQÕ� WHVSLW� HWPLúWLU�
�+ROP�YG����������'ROD\ÕVÕ\OD�ILUPDODUÕQ� LKUDFDW�IDDOL\HWL�GÕú�SD]DUODUGDQ�HWNLOHQPHNOH�
NDOPD]��GÕú�SD]DUODU�GD�ILUPDQÕQ�IDDOL\HWOHULQGHQ�HWNLOHQLU� 

øKUDFDW�SD]DUÕQGDNL�RUWDP��X\JXODQPDN��]HUH� VHoLOHFHN�VWUDWHMLOHUL�GH÷LúWLUHUHN��
SHUIRUPDQVD� HWNLGH� EXOXQXU�� %DQWHO� ������
H� J|UH�� oDONDQWÕOÕ� YH� GXUD÷DQ� ROPD\Dn 

RUWDPODUGD��]HQJLQ�VWUDWHML�VHoHQHNOHUL�NXOODQPD\Õ�EHQLPVH\HQ�JLULúLPFL�ILUPDODUÕQ�GL÷HU�
firmalardan daha iyi performans göstermesi beklenir. Zahra vd. (1997)'ne göre, yeni bir 

JLULúLPLQ� \|QHWLFLOHUL� oHYUHOHULQL� oDONDQWÕOÕ� J|U�UOHUVH�� LKUDFDW� IDDOL\HWOHUini 

\R÷XQODúWÕUÕS�� EX� VD\HGH� LKUDFDW� SHUIRUPDQVODUÕQÕ� L\LOHúWLUHELOLUOHU�� %XQXQOD� EHUDEHU��
=DKUD� YH� *DUYLV� ������
H� J|UH� GÕú� SD]DUGDNL� RUWDP� UHNDEHW�� EHOLUVL]OLN� JLEL� oHúLWOL�
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\|QOHUGHQ�GDKD�GD�N|W�OHúLUVH��GÕú�IDDOL\HWOHULQ� �GDKD� ID]OD�SD]DUODPD�� UHNODP� LKWL\DFÕ�
GX\XOPDVÕ� JLEL� QHGHQOHUOH�� PDOL\HWL� DUWDU� YH� NDU� PDUMODUÕ� G�úHU�� .XLYDODLQHQ� YG��
������
QH�J|UH��EDKVHGLOHQ�ROXPOX�YH�ROXPVX]�EX�LNL�VRQXFXQ�KDQJLVLQLQ�D÷ÕU�EDVDFD÷ÕQÕ�
WDKPLQ� HWPHN� ]RU� ROPDNOD� ELUOLNWH�� WHNQRORML� YH� ELOJL� D÷ÕUOÕNOÕ� N�o�N� LúOHWPHOHU� için 

ROXPVX]�HWNLQLQ�GDKD�HWNLOL�RODFD÷Õ�EHNOHQHELOLU�� �(LVHQKDUGW� �������ROGXNoD�oDONDQWÕOÕ�
RUWDPODUÕQ� |]HOOLNOH� ]RUOD\ÕFÕ� ROGX÷XQX� EHOLUWPLúWLU�� %XQD� QHGHQ� RODUDN� GD� EX� W�U�
RUWDPODUGD� ELOJLQLQ� NÕVÕWOÕ�� KDWDODUÕQ� PDOL\HWOL� YH� NDoDQ� IÕUVDWODUÕ� \DNDODPDQÕQ� zor 

ROPDVÕQÕ� J|VWHUPLúWLU�� $QFDN� .XLYDODLQHQ� YG�� ������
QLQ� DPSLULN� DUDúWÕUPDODUÕ��
EHNOHQWLOHULQLQ� WHUVLQH�� KHP� WHNQRORMLN��KHP�GH� UHNDEHW� DoÕVÕQGDQ�oDONDQWÕOÕ� RUWDPODUÕQ�
ELOJL� \R÷XQ� N�o�N� LúOHWPHOHULQ� XOXVODUDUDVÕ� SHUIRUPDQVÕQÕ� L\LOHúWLUGL÷LQL� J|VWHUPLúWLr. 
0LOOHU� YH� 6KDPVLH� ������� GD� ELOJL\H� GD\DOÕ� ND\QDNODUÕQ� LúOHWPH� SHUIRUPDQVÕQD�
NDWNÕVÕQÕQ� HQ� oRN� GH÷LúHQ� YH� WDKPLQ� HGLOHPH]� RUWDPODUGD� ROGX÷XQX� LGGLD� HWPLúWLU�
(Kuivalainen vd., 2004). 

<DEDQFÕ��ONHOHU�JHQHOOLNOH� WUDQVIHU�YH�NRQWURO�HQJHOOHUL\OH�XOXVODUDUDVÕ� IDDOL\HWL�
]RUODúWÕUDELOLU�� g]HOOLNOH� GÕú� SD]DUÕ� |QHPOL� J|UHQ� ILUPDODU� GÕú� SD]DUGDNL� VL\DVL�
GDYUDQÕúODUÕ\OD�EX�HQJHOOHUL�D]DOWPD\D�oDOÕúDELOLU��.HLOORU�YG����������-�����GÕú�SD]DUGD�
VL\DVL� HQJHOOHUOH� NDUúÕODúDQ� ILUPDODUÕQ�� EX� HQJHOOHUL� DúPDN� YH� JLULOHQ� �Okedeki siyasi 

oHYUH\L� NHQGL� OHKOHULQH� oHYLUPHN� LoLQ� ILUPD� G�]H\LQGH� VL\DVL� GDYUDQÕúODUD� \|QHOGL÷LQL�
EHOLUOHPLúWLU��6|]�NRQXVX�VL\DVL�GDYUDQÕúODU�G|UW�JUXS�DOWÕQGD�WRSODQPDNWDGÕU��/RELFLOLN��
K�N�PHW�GHYOHW� LOLúNLOHUL�� VHNW|U�ELUOLNOHUL� YH�GHUQHNOHU� LOH� VL\DVL� WHúYLNOHU��/RELFLOL÷LQ��
ILUPDODUÕQ�ED÷OÕ�EXOXQGX÷X� VHNW|U�ELUOLNOHUL�YH�GHUQHNOHU�NDQDOÕ\OD�\DSÕOPDVÕ�GD�HWNL\L�
DUWÕUDELOLU��'HQLV������������ 

.2%ø¶OHU� DoÕVÕQGDQ� oRN�|QHPOL� J|U�OPHVH�GH� |]HOOLNOH� JHOLúPLú�YH�JHOLúPHNWH�
RODQ��ONHOHUGHNL�XOXVODUDUDVÕ�IDDOL\HWOHU� LoLQ�|QHPOL�ELU�IDNW|U�� ILUPDQÕQ�oHYUH\H� LOLúNLQ�
X\JXODPDODUÕ� YH� oHYUH\H� LOLúNLQ� G�]HQOHPHOHUH� GLNNDW� HWPHVLGLU�� øQJLOWHUH¶GH�
JHUoHNOHúWLULOHQ� ELU� DQNHW� oDOÕúPDVÕQGD�� LPDODWoÕ� .2%ø¶OHULQ� ���¶�� IDDOL\HWOHULQLQ�
oHYUH\L� SHN� HWNLOHPHGL÷LQL� G�ú�Q�UNHQ� �5RZH� DQG� +ROOLQJVZRUWK�� ������� ELU� EDúND�
DUDúWÕUPD� LVH� �%DUQVOH\� YH�'RQFDVWHU�� ���������¶LQLQ� oHYUH� VRUXQXQXQ� IDDOL\HWOHULQH�
HWNLVL�NRQXVXQGD�RUWD�YH\D�\�NVHN�G�]H\GH�HQGLúHOL�ROGX÷XQX�EXOPXúWXU��6LPSVRQ�YG��
LQFHOHGLNOHUL� øQJLOL]� .2%ø¶OHULQLQ� ���¶ÕQÕQ� L\L� oHYUH� X\JXODPDODUÕQÕQ� GDKD� L\L� �U�Q�
�UHWLPLQH� \RO� DoWÕ÷ÕQD� LQDQGÕNODUÕQÕ�� ���¶VLQLQ� LVH� EX� W�U� X\JXODPDODUÕQ� JHOHFHNWH�
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P�úWHUL�PHPQXQL\HWLQH� GH� HWNL� HGHFH÷LQL� G�ú�QG�NOHULQL� RUWD\D� oÕNDUPÕúWÕU� �6LPSVRQ�
vd., 2004:160). 

2.1.2.4.3. Yerel Pazar Özellikleri 

ÖncHOLNOH�� LKUDFDWD� HWNLVL� HQ� oRN� ELOLQHQ� \HUHO� SD]DUD� |]J�� GH÷LúNHQ�� �ONHQLQ�
SDUD�ELULPL�GH÷HULQLQ�\DEDQFÕ�SDUDODU�NDUúÕVÕQGDNL�GH÷LúLPLGLU��)LUPDQÕQ��ONHVLQH�DLW�NXU�
GH÷HU�ND]DQGÕNoD��LKUDFDW�]RUODúDFDNWÕU��2QNYLVLW�YH�6KDZ������������� 

øKUDFDW�SHUIRUPDQVÕQD�HWNLVL�DoÕVÕQGDQ�\HUHO�SD]DUODU��LKUDFDW�SD]DUODUÕ�NDGDU�oRN�
DUDúWÕUÕOPDVD�GD��LKUDFDW�SD]DUODUÕQGD�LQFHOHQHQ�ED]Õ�GH÷LúNHQOHULQ�\HUHO�SD]DUODU�LoLQ�GH�
V|]�NRQXVX�ROGX÷X�J|U�OPHNWHGLU��<HUHO�SD]DUGDNL�UHNDEHW�G�]H\L��WHNQRORMLN�\R÷XQOXN��
ihracat performaQVÕQD�HWNLGH�EXOXQDELOHFHN�EX�W�U�GH÷LúNHQOHUH�|UQHN�RODUDN�YHULOHELOLU��
.RQX\OD� LOJLOL�ED]Õ�EXOJXODU�DúD÷ÕGDNL�JLELGLU��:LHGHUVKHLP�YG���������ILUPDQÕQ�NHQGL�
�ONHVLQGHNL� QDNOL\H� PHUNH]OHULQH� FR÷UDIL� \DNÕQOÕ÷ÕQÕQ� LKUDFDW� JHOLúLPL� YH� ILUPD�
SHUIRUPDQVÕQÕ�HWNLOHGL÷LQL�EXOPXúWXU��g]HOOLNOH�\HUHO�HNRQRPL�GDKD�D]�JHOLúPLúVH�ILUPD�
NRQXPX� GDKD� |QHPOL� URO� R\QDPDNWDGÕU�� )LUPD� NRQXPXQD� HN� RODUDN� =KDR� YH� =RX�
(2002:52-����� VHNW|UGHNL� \R÷XQODúPDQÕQ� GD� LKUDFDW� H÷LOLPL� YH� LKUDFDW� \R÷XQOX÷XQX�
HWNLOHGL÷LQH� LOLúNLQ� EXOJXODU� HOGH�HWPLúWLU��$\UÕFD��$%'
GHNL� \�NVHN� WHNQRORML� YH� �U�Q�
IDUNOÕODúPDVÕQÕQ�� oRNXOXVOX� $PHULNDQ� úLUNHWOHULQLQ� XOXVODUDUDVÕ� SD]DUODUGDNL�
E�\�PHVLQLQ� VHEHSOHULQGHQ� ELUL� ROGX÷X� G�ú�Q�OPHNWHGLU� �(UUDPLOOL� YG��� �����������
*|U�OG�÷�� JLEL�� Lo� SD]DUÕQ� \DSÕVÕ�� JHOLúPLúOL÷L�� YE�� IDNW|UOHU� ILUPDQÕQ� LKUDFDW�
SHUIRUPDQVÕQD�HWNLGH�EXOXQDELOPHNWHGLU� 

�����ø+5$&$7�3(5)250$16,1,1�$577,5,/0$6, 
øKUDFDW� SHUIRUPDQVÕQD� HWNLGH� EXOXQDQ� YH\D� EXOXQGX÷X� G�ú�Q�OHQ� oRN� VD\ÕGDNL�

IDNW|U�Q� LQFHOHQPHVLQLQ� DQD� DPDFÕ� ILUPDODUÕQ�� EX� IDNW|UOHU� LoLnden kontrol 

HGHELOGLNOHULQGH� JHUHNHQ� GH÷LúLNOLNOHUL� \DSDUDN� SHUIRUPDQVODUÕQÕ� L\LOHúWLUHELOPHOHULGLU��
)LUPDODU�XOXVODUDUDVÕ�SD]DUODUÕ�GR÷UX�VHoHUHN�YH�GLOLPOH\HUHN��WHNQRORML�YH�\HQLOLNoLOL÷H�
önem vererek, nitelikli ve tecrübeli ihracat yöneticileri istihdam ederek, yönetimin 

LKUDFDWD� ED÷OÕOÕ÷ÕQÕ� DUWÕUDUDN�� UHNDEHW� DYDQWDMÕ� VD÷OD\DFDN�EHFHULOHUL� JHOLúWLUHUHN��X\JXQ�
ELU�|UJ�W�VLVWHPLQL�\DSÕODQGÕUDUDN��N�UHVHO�\|QO�O�÷��EHQLPVH\HUHN��HOHNWURQLN� WLFDUHWH�
JHUHNHQ� |QHPL� YHUHUHN�� VHNW|UHO� LúELUOLNOHULQGHQ� \DUDUODQDUDN�� GÕú� YH� \HUHO� SD]DUÕQ�
özelliklerine dikkat ederek ve bütün bu faktörleri dikkate alan, gerekli pazarlama 

VWUDWHMLOHULQL�X\JXOD\DUDN�LKUDFDW�SHUIRUPDQVODUÕQÕ�DUWWÕUDELOLU�� 
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)LUPDODU�LKUDFDW�SHUIRUPDQVODUÕQÕ�L\LOHúWLUPHN�LoLQ�oHúLWOL�LúOHWPH�SROLWLNDVÕ araç 

YH� DQDOL]OHULQGHQ� GH� \DUDUODQDELOLU�� gUQH÷LQ�� GH÷HU� ]LQFLUL� DQDOL]LQGHQ� ID\GDODQDUDN�
ILUPDODU�� ]LQFLUGHNL� KHU� KDONDGDNL� NDWPD� GH÷HUL� DUWÕUDUDN� LKUDFDW� SHUIRUPDQVODUÕQÕ�
DUWÕUDELOLU�� %XQX� \DSPDN� LoLQ� ILUPDODUÕQ� V�UHo� �LúOHPOHUL� KÕ]ODQGÕUPDN�� G�ú�N� ND\Õp 

PLNWDUÕ� JLEL��� �U�Q� �\HQL� �U�Q� oÕNDUPDN�� HVNL� �U�QOHUL� L\LOHúWLUPHN� JLEL��� IRQNVL\RQ�
�]HULQGH�RGDNODQPDVÕ� �GÕú�ND\QDN�NXOODQÕPÕ�YH� WDVDUÕPD�GDKD�oRN�|QHP�YHUPHN�JLEL��
YH\D�\HQL�ELU�GH÷HU�]LQFLULQH�ND\PDODUÕ��NDWPD�GH÷HUL�GDKD�\�NVHN�ELU��U�QH�ND\PDN��
gerekir (Sayers vd., 2003:10). 

�����ø+5$&$7�3(5)250$16�g/dh0h�9(�g/dh0h1(�ø/øù.ø1�
SORUNLAR 

8OXVODUDUDVÕ SD]DUODPD� OLWHUDW�U�QGH� HQ� ]RUOX� EDúOÕNODUGDQ� ELULVL� RODQ� LKUDFDW�
SHUIRUPDQVÕQÕQ� |Oo�P��� ]D\ÕI� NDYUDPVDOODúWÕUPD�� \HWHUVL]� VLVWHPDWLN� DUDúWÕUPD�
\DSÕOPDVÕ� YH� VRQXoODUÕQ� NÕ\DVODQDPDPDVÕ� JLEL� VRUXQODUD� PDUX]� NDOPDNWDGÕU�� %D]Õ�
DUDúWÕUPDFÕODU�GDKD�GDU��ED]ÕODUÕ� LVH�GDKD�JHQLú�ELU�EDNÕú�DoÕVÕ\OD�LKUDFDW�SHUIRUPDQVÕQD�
\DNODúPÕú� YH� EX� \�]GHQ� ]HQJLQ� ELU� |OoHN� oHúLWOLOL÷L� RUWD\D� oÕNPÕúWÕU� �1JDQVDWKLO��
2001:52). CavusgLO� YH� =RX� ������� LKUDFDW� SHUIRUPDQVÕQÕQ� WHN� ELU� WDQÕPÕ� ROPDGÕ÷ÕQÕ�
V|\OHPHNWHGLU�� 6KRKDP� ������� LKUDFDW� SHUIRUPDQVÕQÕ� �ø3�� ³ELU� ILUPDQÕQ� LKUDFDW�
SD]DUODUÕQGDNL� IDDOL\HWOHULQLQ�VRQXoODUÕ´�RODUDN� WDQÕPODPÕúWÕU��&DGRJDQ�YG�� ������� LVH�
LKUDFDW�SHUIRUPDQVÕQÕ�³fiUPDQÕQ�LKUDFDW�SD]DUODUÕQGDNL�HNRQRPLN�EDúDUÕVÕQÕQ�GHUHFHVL” 

RODUDN� WDQÕPODPDNWDGÕU��.DWVLNHDV�YG�� �������SHUIRUPDQVÕQ�HWNLOLOLN��|UJ�WVHO�KHGHI�YH�
DPDoODUÕQ� EDúDUÕOPD� GHUHFHVL��� YHULPOLOLN� �SHUIRUPDQV� VRQXoODUÕQÕQ�� RQODUÕ�
JHUoHNOHúWLUPHN� LoLQ� JHUHNHQ� JLUGLOHUH� RUDQÕ�� YH� X\XP� VD÷ODPD� �|UJ�W�Q� oHYUHVHO�
GH÷LúLNOLNOHUH�NDUúÕOÕN�YHUHELOPH�\HWHQH÷L��JLEL� IDUNOÕ�NDYUDPODUÕ�ELU� DUD\D�JHWLUHQ�oRN�
ER\XWOX� ELU� \DSÕ� ROGX÷XQX� EHOLUWPLúWLU� �7RIWHQ� YH� 2OVHQ�� ���������� &DGRJDQ� YG���
2003:496; Toften, 2005:205).  

Yeoh (2005��SHUIRUPDQVÕ�HWNLOLOLN�YH�HWNLQOLN�DoÕVÕQGDQ�HOH�DOPÕú�YH�NXOODQÕODQ�
|UJ�WVHO� ND\QDNODU� LOH� XODúÕODQ� |UJ�WVHO� oÕNWÕODU� DUDVÕQGDNL� LOLúNL\L� LIDGH� HGHQ� HWNLQOL÷L�
|OoPHN� LoLQ� NDUOÕOÕ÷Õ� |QHUPLúWLU�� $QFDN� ILUPDODUÕQ� NDUOÕOÕNOD� LOJLOL� ELOJL� YHUPHN�
istememeleri QHGHQL\OH� ILUPDQÕQ� QHW� NDUODUÕQGDNL� GH÷LúLPGHQ�PHPQXQ� ROPD� |Oo�W�Q��
NXOODQPÕúWÕU�� 6DPLHH� YH�:DOWHUV� ������¶ÕQ� HWNLOLOL÷L�� SD]DUGDNL� UDNLSOHUH� NÕ\DVOD� HOGH�
HGLOHQ� EDúDUÕ� RODUDN� WDQÕPODPDVÕ� GR÷UXOWXVXQGD�� HWNLOLOL÷L� LKUDFDW� \R÷XQOX÷XQGDNL�
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GH÷LúLP�� LKUDFDW� \R÷XQOX÷XQGDNL� GH÷LúLPGHQ� PHPQXQ� ROPD� YH� LKUDFDW� VDWÕúODUÕQGDNL�
GH÷LúPHGHQ� PHPQXQ� ROPD� LOH� |OoPH\H� oDOÕúPÕúWÕU� �<HRK�� ������� &DGRJDQ� YG��
������������ HWNLQOL÷L�� \ÕOOÕN� LKUDFDW� VDWÕúÕQÕ� ILUPDGDNL� oDOÕúDQ� VD\ÕVÕ� YH� LKUDo� \DSÕODQ�
�ONH� VD\ÕVÕQD� E|OHUHN� HOGH� HGLOHQ� LNL� RUDQOD� |OoP�úOHUGLU�� (WNLQOL÷LQ� \DQÕ� VÕUD� VDWÕú� YH�
NDUOÕOÕN�SHUIRUPDQVÕQÕ�GD�|OoP�úOHUGLU� 

0DGVHQ� �������NDSVDPOÕ� OLWHUDW�U� LQFHOHPHVL� VRQXFXQGD�SHUIRUPDQV�|Oo�WOHULQL�
G|UW�JUXED�D\ÕUPÕúWÕU�� 

1) øKUDFDW� NDUOÕOÕ÷Õ� �NDUOÕOÕN� PLNWDUÕ� YH\D� \HUHO� VDWÕúODUD� NÕ\DVOD� LKUDFDW�
NDUOÕOÕ÷Õ�DOJÕODPDVÕ� 

2) øKUDFDW� KDFPL� �LKUDFDWÕQ� PXWODN� GH÷HUL� YH\D� WRSODP� VDWÕúODU� LoLQGH�
LKUDFDWÕQ�\�]GHVL� 

3) øKUDFDW�E�\�PHVL��LKUDFDWWDNL�E�\�PHQLQ�PXWODN�YH\D�\�]GH�GH÷HUOHUL� 
4) 'L÷HU�J|VWHUJHOHU��EDúDUÕ�DOJÕODPDVÕ��LKUDFDW�GH÷LúNHQOL÷L��YE�� 
'HQLV� ������� SHUIRUPDQV� |Oo�P�� \DNODúÕPODUÕQÕ� LNL\H� D\ÕUPÕúWÕU�� %LULQFLVL�

LKUDFDW� VDWÕú� WXWDUODUÕ� JLEL� NDQWLWDWLI� \DSÕGD� ROXS�� VÕN�NXOODQÕODQ� |Oo�WOHUGLU�� øNLQFLVL� LVH�
ILUPDQÕQ� GÕú� LWLEDUÕ� JLEL� GÕú� SD]DUODUGDNL� EDúDUÕ� DOJÕODPDVÕQÕ� |OoHQ� NDOLWDWLI� |Oo�WOHUdir 

(Julien ve Ramangalahy, 2003:230). 

&DYXVJLO�YH�=RX��������WDUDIÕQGDQ�|QHULOHQ�(;3(5)�|OoH÷L�ILQDQVDO�SHUIRUPDQV�
LOH� LKUDFDW� ELULPLQGHQ� PHPQXQ� ROPDQÕQ� \DQÕ� VÕUD� VWUDWHMLN� LKUDFDW� SHUIRUPDQVÕQÕ� GD�
|OoPHNWHGLU�� 6W\OHV� ������� GH� VDWÕú�� NDUOÕOÕN� YH� E�\�PH�|Oo�WOHULQLQ� \DQÕ� VÕUD� VWUDWHMLN�
DPDoODUÕQ� EDúDUÕOPDVÕQÕ� SHUIRUPDQV� |OoH÷LQH� GDKLO� HWPLú� YH� SHUIRUPDQV� ER\XWODUÕ�
DUDVÕQGD� G�ú�N� NRUHODV\RQ� EXOPXúWXU�� )UDQFLV� YH� &ROOLQV-Dodd (2000) ise stratejik 

DPDoODUÕ� DUDúWÕUPDODUÕQD� GDKLO� HWPHPLú� YH� EXQD� JHUHNoH� RODUDN� VWUDWHMLN� DPDoODUÕQ��
ILUPDODUÕQ� LKUDFDWWD� EXOXQPD�VHYL\HVLQH� J|UH�E�\�N�GH÷LúNHQOLN� J|VWHUPHVLQL� YH� EXQD�
ED÷OÕ� RODUDN� NRQWURO� HGLOHPH\HQ� GH÷LúNHQOL÷LQ� DUWPDVÕ� ULVNLQL� J|VWHUPLúWLU�� gUQH÷LQ�
WHFU�EHOL� LKUDFDWoÕODU�� LKUDFDWD�\HQL�EDúOD\DQ�ILUPDODU�NDGDU� �VLSDULúOHUH�FHYDS�YHUPH\H�
YH\D�GÕú�SD]DUD�WXWXQPD\D�|QHP�YHUPH\HELOLU��)UDQFLV�YH�&ROOLQV-Dodd, 2000:90). 

6KRKDP� ������� GH÷LúLPL� J|VWHUHQ� |Oo�WOHULQ� LKUDFDW� NDUOÕOÕ÷ÕQGDNL� GH÷LúLP� YH�
LKUDFDW�VDWÕúODUÕQGDNL�GH÷LúLP�RODUDN� LNL\H�D\UÕOPDVÕQÕ� WDYVL\H�HWPHNWHGLU��%una neden 

RODUDN��ILUPDODUÕQ�JHQHOOLNOH�NÕVD�G|QHPOL� LKUDFDW�VDWÕú�YH� LKUDFDW�SD]DU�SD\Õ�E�\�PHVL�
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LOH� NÕVD� G|QHPOL� NDUOÕOÕN� DUWÕúÕ� DUDVÕQGD� VWUDWHMLN� ELU� VHoLP�\DSPD� H÷LOLPLQGH� ROPDVÕQÕ�
göstermektedir (Rose ve Shoham, 2002:219). 

øKUDFDW� SHUIRUPDQVÕQÕQ� |Oo�P�\OH� LOJLOL� RODUDN� GDKD� GHWD\OÕ� ELOJL� X\JXODPD�
E|O�P�QGH�� LKUDFDW� SD]DU� ELOJLVL� YH� LKUDFDW� SD]DU� \|QO�O�N� DUDúWÕUPDODUÕQGD� LKUDFDW�
SHUIRUPDQV� |Oo�P�� EDúOÕ÷Õ� DOWÕQGD� YHULOPHNWHGLU�� %XQXQOD� EHUDEHU� LKUDFDW� SHUIRUPDQV�
|Oo�P�QH�LOLúNLQ�J|]OHQHQ�ED]Õ�VRUXQODUD�DúD÷ÕGD�GH÷LQLOPHNWHGLU� 

øKUDFDW� SHUIRUPDQVÕ\OD� LOJLOL� GDKD� |QFH� GH÷LQLOHQ� ]D\ÕI� NDYUDPVDOODúWÕUPD� YH�
DUDúWÕUPDODU� DUDVÕ� NÕ\DVODPD� LPNDQÕQÕ� NÕVÕWOD\DQ� ]HQJLQ� |OoHN� oHúLWOLOL÷LQH� HN� RODUDN�
zaman ve metodolojiyle ilgili sorunlar da mevcuttur.  

gQFHOLNOH� GH÷LúLN� DUDúWÕUPDFÕODU� IDUNOÕ� ]DPDQ� GLOLPOHULQGHNL� SHUIRUPDQVÕ��
|OoPHNWHGLU�� øKUDFDW� SHUIRUPDQVÕ�|Oo�P�QGH�VWDWLN� ELU�|Oo�P�\DSPDQÕQ� VDNÕQFDVÕQGDQ�
NXUWXOPDN� LoLQ� oR÷X� DUDúWÕUPDFÕ� JHQHOOLNOH� VRQ� �o� YH\D� EHú� \ÕOD� DLW� SHUIRUPDQV�
göstergelerinin bildirilmesini isWHU�� +DWWD� ED]ÕODUÕ� JHOHFH÷H� LOLúNLQ� EHNOHQWLOHUL� ELOH�
VRUDUDN��JHOHFHNWHNL�EDúDUÕ�KDNNÕQGD�ELOJL�VDKLEL�ROPD\Õ�GHQHPHNWHGLU��6RXVD����������� 

$UDúWÕUPDODUGD� NXOODQÕODQ� |UQHNOHPH� \|QWHPOHUL� GHULQ� J|U�úPHGHQ� SRVWD� LOH�
DQNHWH� NDGDU� oHúLW� oHúLWWLU�� $QDOL]� \|QWHPOHUL� GH� EDVLW� IUHNDQVODUGDQ� \DSÕVDO� HúLWOLN�
PRGHOOHULQH�NDGDU�JHQLú�ELU�\HOSD]H� LoLQGHGLU��'ROD\ÕVÕ\OD��DNÕO�NDUÕúWÕUDQ�YH�ELUELUL\OH�
oHOLúHQ�EXOJXODU�KHP�X\JXODPD�KHP�GH�WHRUL�JHOLúLPL�DoÕVÕQGDQ�HQJHOOH\LFL�ROPDNWDGÕU�
�&DYXVJLO� YH� =RX�� ��������� $UDúWÕUPDODUGDNL� |UQHN� KDFLPOHUL� GH�� NXOODQÕODQ� DQDOL]�
\|QWHPLQH�J|UH�GH÷LúPHNWH�YH�E�\�N�IDUNOÕOÕN�J|VWHUPHNWHGLU� 

øKUDFDW�SHUIRUPDQVÕ\OD�LOJLOL�RODUDN�GLNNDW�HGLOPHVL�JHUHNHQ�ELU�EDúND�KXVXV��HOGH�
HGLOHQ� ROXPOX� YH� ROXPVX]� VRQXoODUÕQ� D\QÕ� GH÷HUGH� ROPDGÕ÷ÕGÕU�� %LU� EDúND� GH\LúOH�
ROXPVX]� VRQXo� HOGH� HWPHN�� ROXPOX� VRQXo� HOGH� HWPHNWHQ� GDKD� ID]OD� úH\� LIDGH� HGHU��
$PEOHU� ������� úLUNHWOHULQ� VD÷OÕ÷ÕQÕ� GH÷LO� KDVWDOÕ÷ÕQÕ� |OoPHQLQ� P�PN�Q� RODFD÷ÕQÕ�
EHOLUWPLúWLU�� %�W�Q� LKUDFDW� SHUIRUPDQV� |Oo�WOHULQLQ� L\L� GXUXPGD� ROPDVÕ�� LúOHULQ�
PXKWHPHOHQ� L\L� JLWWL÷LQL� J|VWHULUNHQ�� WHN� ELU� |Oo�W� LKUDFDWOD� LOJLOL� VRUXQ� ROGX÷XQX�
göstermeye yeterlidir (Lages vd., 2005b:8). 
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�����ø+5$&$7�3(5)250$16,1$�ø/øù.ø1�02'(//(5'(�ø+5$&$7�
3$=$5�%ø/*ø6ø 

%LOJL�� LKUDFDW� SHUIRUPDQVÕQÕ� EHOLUOH\HQ� IDNW|UOHU� LoLQH� IDUNOÕ� \R÷XQOXNODUGD�
GD÷ÕOPÕú�ROPDVÕQD�UD÷PHQ��LKUDFDW�SHUIRUPDQVÕ�PRGHOOHULQGH�WHN�EDúÕQD�ELU�XQVXU�RODUDN�
\HUOHúWLULOPHPHNWHGLU�� %LOJLQLQ� |QH� oÕNWÕ÷Õ� SHUIRUPDQV� EHOLUOH\LFLOHUL� DUDVÕQGD�
\|QHWLFLOHUH� LOLúNLQ� H÷LWLP� VHYL\HVL�� Lú� YH� XOXVODUDUDVÕ� WHFU�EH�� \DEDQFÕ� GLO� ELOJLVL��
ILUPD\D�|]J��XOXVODUDUDVÕ� WHFU�EH��\HQLOLNoLOLN�\HWHQH÷L��ELOJL��UHWPH�EHFHULVL�� ,QWHUQHW�
NXOODQÕPÕ�� � oHYUH\H� |]J�� EHOLUVL]� YH� GH÷LúNHQ� RUWDPODU� VD\ÕODELOLU�� $\UÕFD�� VHoLOLS��
X\JXODQDFDN� VWUDWHMLOHU� GH� ELOJLQLQ� HWNLQ� WRSODQÕS�� NXOODQÕOPDVÕQÕ� JHUHNWLUPHNWHGLU��
%LOJLQLQ� SHUIRUPDQV� EHOLUOH\LFLOHULQLQ� LoLQH� EX� GHUHFH� VLQPLú� ROPDVÕ�� ELOJLQLQ�
SHUIRUPDQVD� RODQ� HWNLVLQL� GL÷HU� XQVXUODUOD� EHUDEHU� DUDúWÕUPD\Õ� ]RUODúWÕUPDNWDGÕU��
%XQXQOD� EHUDEHU� ELOJL� LOH� LKUDFDW� SHUIRUPDQVÕ� LOLúNLVL� \D\JÕQ� RODUDN� DUDúWÕUÕOPDNWDGÕU��
6|]� NRQXVX� DUDúWÕUPDODU� YH� EHQLPVHGLNOHUL� WHPHO� \DNODúÕPODU� ELU� VRQUDNL� E|O�PGH�
NDSVDPOÕ�RODUDN�LQFHOHQPHNWHGLU� 
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III. BÖLÜM 

ø+5$&$7�3$=$5/$0$6,1'$�%ø/*ø 
³.HVLQ� RODQ� WHN� úH\LQ� EHOLUVL]OLN� ROGX÷X� ELU� HNRQRPLGH�� NDOÕFÕ� UHNDEHW�

avanWDMÕQÕQ�WHN�NHVLQ�ND\QD÷Õ�ELOJLGLU�´    Ikujiro Nonaka (1991) 

 

�����%ø/*ø1ø1�7$1,0,��7h5/(5ø�9(�g1(0ø 
øKUDFDW� OLWHUDW�U�QGH� ELOJL� EDúOÕFD� �o� \DNODúÕP� oHUoHYHVLQGH� HOH� DOÕQPDNWDGÕU��

%XQODUGDQ� ELULQFLVL� |UJ�WVHO� |÷UHQPH� \DNODúÕPÕGÕU�� 'L÷HU� ELU� JUXS� oDOÕúPD� Eilginin 

ND]DQÕOPDVÕ� YH� NXOODQÕOPDVÕ� �]HULQGH� \R÷XQODúÕUNHQ�� VRQ� ELU� JUXS� oDOÕúPD� LVH�PRGHUQ�
SD]DUODPD� DQOD\ÕúÕQÕQ� X\JXODPDVÕ� RODQ� SD]DU� \|QO�O�÷�Q� LKUDFDW� SD]DUODPDVÕQD�
X\DUODQPDVÕQÕ� WHUFLK� HWPLúWLU�� +HU� �o� \DNODúÕP� GD� NXOODQGÕNODUÕ� KDPPDGGHQLQ� ELOJL�
olmasÕ�QHGHQL\OH�ELUELUOHULQGHQ�E�W�Q�\OH�D\UÕODPDPDNWD�YH�ED]HQ�|QHPOL�EHQ]HUOLNOHU�
göstermektedir.  

%X�E|O�P�G|UW�DQD�NÕVPD�D\UÕOPÕúWÕU��*LULú�QLWHOL÷LQGHNL�ELULQFL�NÕVÕPGD�ELOJLQLQ�
WDQÕPÕ�� W�UOHUL� YHULOHFHN�� LKUDFDW� SD]DU� ELOJLVL� NDYUDPÕ� YH� |QHPL� �]HULQGH� GXrulacak, 

LKUDFDW�SD]DU�ELOJLVL�LOH�LKUDFDW�SHUIRUPDQVÕ�LOLúNLVL�JHQHO�RODUDN�GH÷HUOHQGLULOHFHN�YH�VRQ�
RODUDN�LKUDFDWWD�ELOJLQLQ�|UJ�WVHO�|÷UHQPH�\DNODúÕPÕ\OD�QDVÕO�HOH�DOÕQGÕ÷Õ�LQFHOHQHFHNWLU��
gUJ�WVHO� |÷UHQPH� \DNODúÕPÕ\OD� LKUDFDW� ELOJLVLQL� LUGHOH\HQ� oDOÕúPDODU� D]� VD\ÕGDGÕU� YH��
EXOJXODUÕ� LOH� DUDoODUÕ�� OLWHUDW�UGH� GDKD� EDVNÕQ� J|]�NHQ� GL÷HU� LNL� JUXEX� GHVWHNOHU�
QLWHOLNWHGLU�� %X� QHGHQOH� EX� \DNODúÕP� JHQHO� ELU� GH÷HUOHQGLUPH� LOH� LNLQFL� NÕVÕPGD� \HU�
DOÕUNHQ�� E|O�P�Q� �o�QF�� NÕVPÕ� LKUDFDW� ELOJLVLQLQ� ND]DQÕPÕ� YH� NXOODQÕPÕQÕ�� G|UG�QF��
NÕVPÕ�LVH�LKUDFDW�SD]DU�\|QO�O�÷��NDSVD\DFDNWÕU�� 

�������%LOJLQLQ�7DQÕPÕ 
øú� G�Q\DVÕQÕQ� JHOHFH÷LQL� HQ� L\L� WDKPLQ� HGHQ� X]PDQODUGDQ� ELULVL� RODQ� 3HWHU�

'UXFNHU�� ���\�]\ÕOGD� GRQDQÕP� YH� VHUPD\H\H� DWIHGLOHQ�� LúOHWPHOHULQ� EDúDUÕVÕQGDNL� NLOLW�
|÷HOHU�ROPD�URO�Q�����\�]\ÕOGD�ELOJLQLQ�YH�ELOJL�LúoLOHULQLQ��VWOHQHFH÷LQL�|QJ|UP�úW�U��
'UXFNHU�� ELOJL\L� µIÕUVDW� SHQFHUHVL¶� RODUDN� WDQÕPODPÕú� YH� ELOJL\L� HYUHQVHO� G�]H\GH�
NXOODQDELOPH� \HWHQH÷LQLQ� KHU� W�U� LúOHWPH� LoLQ� VDKLS� ROXQDFDN� |QHPOL� ELU� DYDQWDM�
ROGX÷XQD�GLNNDW�oHNPLúWLU��'UXFNHU��������7LZDQD������������%LOJL\H�ELOLPVHO�ELU�WDQÕP�
DUDGÕ÷ÕPÕ]GD� LVH�� KHUNHVLQ� GLOLQGHNL� EX� NÕVD� NHOLPHQLQ�� ER\XWXQXQ� |WHVLQGH� VRUXQODU�
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EDUÕQGÕUGÕ÷Õ�DQODúÕOPDNWDGÕU��gQFHOLNOH�ELOJL�JHQHOOLNOH�� \DEDQFÕ�GLOGH�DUDODUÕQGD�Q�DQV�
olan birkDo� NHOLPHQLQ� GLOLPL]GHNL� WHN� NDUúÕOÕ÷Õ� RODUDN� NXOODQÕOPDNWD� YH� EX� GXUXP�
NDYUDPVDO� D\UÕPODUÕQ� \HWHULQFH� ELOLQPHPHVLQH� \RO� DoPDNWDGÕU�� hVWHOLN� XOXVODUDUDVÕ�
OLWHUDW�UGH�GH�ELOJL\H�LOLúNLQ�NDYUDPODU��]HULQGH�NHVLQ�ELU�X]ODúPD�V|]�NRQXVX�GH÷LOGLU���
Bununla beraEHU�� LKUDFDW� SD]DUODPDVÕ� YH� SD]DU� \|QO�O�N� OLWHUDW�U�QGH� \D\JÕQ� RODUDN�
UDVWODQÕODQ�� ELOJL\H� LOLúNLQ� �o� NDYUDP� YDUGÕU�� øVWLKEDUDW� �,QWHOOLJHQFH��� (QIRUPDV\RQ�
(Information) ve Bilgi (Knowledge).  

øVWLKEDUDW�� P�úWHULOHU�� UDNLSOHU�� RUWDNODU� YH� UHNDEHWoL� oHYUH� bilgisinin 

WRSODQPDVÕQGD� NXOODQÕOGÕ÷Õ� LoLQ� YH� OLWHUDW�UGH� WHRULN� \DSÕVÕQD� LOLúNLQ� ID]OD� WDUWÕúPD�
\DúDQPDGÕ÷Õ� LoLQ� EX� oDOÕúPDGD� JHQHOOLNOH� ELOJL� NHOLPHVL\OH� LIDGH� HGLOHFHNWLU�� 6RQ� LNL�
NDYUDP��RODQ�HQIRUPDV\RQ�YH�ELOJL�ED]Õ�DUDúWÕUPDFÕODUFD�ELUELUOHULQLQ�\HULQH�NXOODQÕOVD�
GD�DUDODUÕQGDNL� IDUNOÕOÕ÷D� LOLúNLQ�DúD÷ÕGD�|UQHNOHUL� YHULOHQ�oRN� VD\ÕGD� ILNLU� �UHWLOPLúWLU��
%X� WH]� oDOÕúPDVÕ� ER\XQFD�� 7�UNoH� OLWHUDW�UOH� SDUDOHOOLN� VD÷ODPDN� YH� DQODWÕPÕQ� DNÕFÕ�
ROPDVÕ�LoLQ�HQIRUPDV\RQ�NHOLPHVL�GH�ELOJL�LOH�oR÷XQOXNOD�HúDQODPOÕ�RODUDN�NXOODQÕODFDN�
DPD� IDUNOÕOÕNODUÕQÕQ� |QH� oÕNWÕ÷Õ� GXUXPODUGD� HQIRUPDV\RQ� NHOLPHVLQGHQ� GH�
\DUDUODQÕODFDNWÕU�� %LOJL\H� LOLúNLQ� \XNDUÕGD� YHULOHQ� �o� WHULPLQ�� DQODWÕPÕ� ER]PDPDN� YH�
OLWHUDW�UOH� SDUDOHOOLN� VD÷ODPDN�DGÕQD� VDGHFH� µELOJL¶� LOH� LIDGH� HGLOGL÷LQH� GLNkat etmenin 

\DQÕ� VÕUD�� RNX\XFXQXQ� ELOPHVL� JHUHNHQ� |QHPOL� ELU� QRNWD�� LKUDFDW� SD]DUODPDVÕ�
OLWHUDW�U�QGH� \D\JÕQ� RODUDN� µHQIRUPDV\RQ¶� NHOLPHVLQLQ� NXOODQÕOGÕ÷Õ�� SD]DU� \|QO�O�N�
OLWHUDW�U�QGH�LVH�µLVWLKEDUDW¶�NHOLPHVLQGHQ�\DUDUODQÕOGÕ÷ÕGÕU� 

Enformasyon ve bilgiyi� DQODPDN� LoLQ� |QFH� YHUL\L� �GDWD�� WDQÕPODPDN�
JHUHNPHNWHGLU�� %LHUO\� YG�� ������� YHUL�� HQIRUPDV\RQ� YH� ELOJL� DUDVÕQGDNL� VÕQÕUODUÕ�
EHUUDNODúWÕUDUDN��ELOJL\H�\DNODúPD\Õ�|QHUPHNWHGLU��0DUFKODQG��������YHUL\L�KHUKDQJL�ELU�
ED÷ODPGD� HOH� DOÕQPD\DQ� YH� LQVDQ� GX\XODUÕ\OD tespit edilebilen en küçük parça olarak 

LIDGH� HWPHNWHGLU�� 6|]� NRQXVX� SDUoDODU� ELUOHúHUHN� HQIRUPDV\RQ� JLEL� GDKD� �VW� \DSÕODUÕQ�
ROXúWXUXOPDVÕQGD� URO� DOÕU�� %RLVRW� ������¶D� J|UH�� YHULOHULQ� DQFDN� NXOODQÕúOÕ� YH� DQODPOÕ�
olup da hissedilenleri enformasyon haline gHOLU�� (QIRUPDV\RQXQ� NXOODQÕúOÕ� YH� DQODPOÕ�
ROPDVÕQGD�V�]JHoWHQ�JHoPHVL�YH��RUJDQL]H�HGLOPLú�ROPDVÕ�URO�R\QDU��7RIWHQ�������������
$FNRII� ������¶D� J|UH� YHUL� KDP� RODUDN� EXOXQXU� YH� NHQGL� EDúÕQD� DQODPOÕ� GH÷LOGLU��
+HUKDQJL�ELU� úHNLOGH�YDU�RODELOLU�YH�EHONL�NXOODQÕODELOLU�GH�� �(QIRUPDV\RQ� LVH� LúH�\DUDU�
KDOH� JHOPHVL� LoLQ� LúOHPGHQ� JHoLULOPLú� YHULGLU�� 9HUL� VHPEROOHUOH� LIDGH� HGLOLUNHQ��
HQIRUPDV\RQ� µNLP¶�� µQH¶�� µQHUHGH¶� YH� µQH� ]DPDQ¶� VRUXODUÕQD� FHYDS� YHULU�� 9HUL� YH�
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HQIRUPDV\RQXQ�µQDVÕO¶�VRUXVXQXQ�FHYDEÕQÕ�YHUPHN��]HUH�X\JXODQPDVÕ�LVH�µELOJL¶\L�LIDGH�
eder (Bellinger vd., 2006).   

+DDJ� YH� &XPPLQJV� ���������� HQIRUPDV\RQXQ� ]DPDQ�� NRQXP� YH� úHNLO� ROPDN�
�]HUH��o�ER\XWXQGDQ�EDKVHWPLúWLU��=DPDQ�ER\XWX� LKWL\Do�GX\XODQ�]DPDQGD�XODúÕOPDVÕ�
YH� LKWL\Do� GX\XODQ� ]DPDQ� G|QHPL� LoLQ� ROPDVÕQÕ� LIDGH� HGHUNHQ�� NRQXP� ER\XWX�
HQIRUPDV\RQD� EXOXQXODQ� \HUGHQ� XODúDELOPH\L� LoHULU�� ùHNLO� ER\XWX� LVH� HQIRUPDV\RQXQ�
\D]Õ�� VHV� YH\D� JUDILN� JLEL� HQ� ID\GDOÕ� YH� DQODúÕODELOLU� úHNLOGH� ROPDVÕQÕ� YH� KDWDODUGDQ�
DUÕQGÕUÕOPÕú�úHNLOGH�EXOXQPDVÕQÕ�EHOLUWLU��%HQWOH\��������HQIRUPDV\RQXQ�DQODPOÕ��GR÷UX��
]DPDQOÕ� YH� NXOODQÕúOÕ� ROPDVÕQÕQ� \DQÕ� VÕUD�� X\JXODQDELOLU� GH� ROPDVÕ� JHUHNWL÷LQL�
EHOLUWPLúWLU��$QGHUVHQ������E��VD\ÕODQ�EX�|]HOOLNOHULQH�HN�RODUDN�HQIRUPDV\RQXQ�|]J�Q�
ROPDVÕ� YH� RQD� G�ú�N� PDOL\HWOH� XODúÕODELOPHVLQH� GH� GLNNDW� oHNPLúWLU� �$QGHUVHQ��
����D����� $UDúWÕUPDFÕODUÕQ� ELU� NÕVPÕ� ELOJL� LoLQ�� HQIRUPDV\RQD� \DNÕQ� WDQÕPODU�
YHUPHNWHGLU��gUQH÷LQ��(OOLRWW��������ELOJL�LoLQ�³GH÷HUL�RODQ�HQIRUPDV\RQ´�GHUNHQ��%LHUO\�
YG���������³HQIRUPDV\RQXQ�QHW�DQODúÕOPDVÕ´�LIDGHVLQL�X\JXQ�EXOPXúWXU��%LOgi için belki 

GH� HQ� NDSVDPOÕ� WDQÕPÕ� YHUHQ� 'DYHQSRUW� YH� 3UXVDN� ������� ELOJL\L�� \HQL� WHFU�EH� YH�
HQIRUPDV\RQX� GH÷HUOHQGLULS�� NXOODQDELOPHN� LoLQ� JHUHNHQ� oHUoHYH\L� VXQPDN� �]HUH��
\HUOHúLN� WHFU�EHOHULQ�� GH÷HUOHULQ�� ED÷ODPVDO� HQIRUPDV\RQXQ� YH� X]PDQ� DQOD\ÕúÕQÕQ�
birELUL\OH�ND\QDúWÕ÷Õ�NDUÕúÕP�RODUDN�J|U�UNHQ��1RQDND��������ELOJL\L��VDKLELQLQ�ED÷OÕOÕN�
YH� LQDQoODUÕQD� GD\DOÕ� RODUDN� PHVDMODUÕQ� DNÕúÕ� RODUDN� LIDGH� HWPLúWLU�� 1RQDND¶\D� J|UH�
HQIRUPDV\RQXQ� NDSVDPÕ� LVH� VDGHFH� PHVDMODUÕQ� DNÕúÕ\OD� VÕQÕUOÕGÕU� �7RIWHQ� YH� 2OVHQ��
2003:97-99). Huber (1991) bilgi kelimesini, enformasyonun yorumu, sebep sonuç 

LOLúNLOHUL� KDNNÕQGDNL� LQDQoODU� YH\D� GDKD� JHQHO� RODUDN� NQRZ-KRZ� JLEL� GDKD� NDUPDúÕN�
|÷UHQPH��U�QOHULQGHQ�EDKVHGHUNHQ�NXOODQPDNWDGÕU��7DNHXFKL��������ELOJLGH�KHU�]DPDQ�
için bilen bir kiúLQLQ� V|]� NRQXVX� ROGX÷XQX�� NLúLQLQ� NHQGLVLQLQ� YH\D� EDúNDODUÕQÕQ�
WHFU�EHOHULQLQ� ELOJLQLQ� ROXúXPXQGD� URO� R\QDGÕ÷ÕQÕ�� ELOJLQLQ� J|U�QPH]� ROGX÷XQX� YH�
VÕNOÕNOD�ELU� VRUX\X�FHYDSODPDN�YH\D�ELU� VRUXQX�o|]PHN� LoLQ�DNOD�JHOGL÷LQL�� KLND\HOHU��
EXOXúPDODU�YH�GL÷HU�\ROODUOD�WRSOXOXNODUGDQ�WRSOXOXNODUD��QHVLOOHUGHQ�QHVLOOHUH�JHoWL÷LQL�
V|\OHPLúWLU�� $\UÕFD� \HQL� ELOJL� HVNL� ELOJLQLQ� VÕQÕUODUÕQGD� \DUDWÕOPDNWDGÕU� �7RIWHQ��
2005:203-������ � %LU� |UQHN� �]HULQGH� EX� NDUPDúÕN� YH� VÕQÕUODUÕ� QHW� ROPD\DQ� WHULPOHUL�
DoÕNODPDNWD�ID\GD�YDU��%XOJDULVWDQ¶GD�.'9�RUDQÕQ�����ROPDVÕ�NHQGL�EDúÕQD�ELU�YHULGLU��
ø*(0(¶QLQ� EX� RUDQÕ� ,QWHUQHW� VD\IDVÕQGD�� 7�UN� LKUDFDWoÕODUÕQD� VXQPDVÕ� GXUXPXQGD��
EXQGDQ� \DUDUODQDFDN� LKUDFDWoÕODU� LoLQ� HQIRUPDV\RQ� KDOLQH� G|Q�ú�U�� %X� �ONHGH�
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PD÷D]DODUÕQÕ� DoPD\Õ� G�ú�QHQ� ELU� 7�UN� KD]ÕU� JL\LP� ILUPDVÕQÕQ� SD]DUODPDGDQ� VRUXPOX�
\|QHWLFLVLQLQ��%XOJDULVWDQ¶D�DLW�GL÷HU�PHYFXW�HQIRUPDV\RQX��WHFU�EHOHULQL�YH�GH÷HUOHULQL�
GH�NDWDUDN�ROXúWXUGX÷X�Lú�SODQÕQGD�V|]�NRQXVX�RUDQ�DUWÕN��\|QHWLFLQLQ�R��ONH�KDNNÕQGDNL�
ELOJLVLQLQ�ELU�SDUoDVÕ�ROPXúWXU� 

3.1.2. Bilgi Türleri 

%LOJL� DUDúWÕUPDFÕODUFD� JHQHOOLNOH� LNLOL� RODUDN� VÕQÕIODQGÕUÕOPÕúWÕU�� ���\�]\ÕOGD� LON�
\DSÕODQ� VÕQÕIODQGÕUPDODUGDQ� ELULVL� 6DPXHO� -RKQVRQ¶D� DLWWLU�� “Bilgi iki türlüdür. Bir 

NRQX\X� ELU� NHQGLPL]� ELOLUL]�� ELU� GH� R� NRQX� KDNNÕQGD� ELOJL\L� QHUHGH� EXODELOHFH÷LPL]L�
biliriz.”� �6LULJLQLGL�����������%DVLW�JLEL�J|U�OHQ�EX�D\UÕPÕQ�\HULQL��J�Q�P�]GH�\D\JÕQ�
RODUDN�J|U�OHQ�DúD÷ÕGDNL�LNLOL�ELOJL�VÕQÕIODQGÕUPDODUÕ�DOPÕúWÕU�� 

���������=ÕPQL��WDFLW��YH�6DULK��H[SOLFLW��%LOJL 
gUJ�WVHO� ED÷ODPGD� ELOJLQLQ� HSLVWHPRORMLN� boyutu, bilginin ifade edilme 

ELoLPOHUL\OH� LOJLOHQLU�YH�EX�ED÷ODPGD�ELOJL� ]ÕPQL� �V|]OH�EHOLUWLOPH\HQ��YH�VDULK�ROPDN�
�]HUH� LNL\H�D\UÕOÕU�� øON� NH]�3RODQ\L� ������� WDUDIÕQGDQ�\DSÕOGÕ÷Õ� V|\OHQHQ�EX� D\UÕPGDNL�
VDULK� ELOJL�� /DP� ������¶H� J|UH� NHOLPHOHU� YH� VD\ÕODUOD� LIDGH� HGLOLU� YH� NROD\OÕNOD�
EDúNDODUÕ\OD�SD\ODúÕODELOLU���1RQDND�YG���������ELOLPVHO�IRUP�OOHUL���U�Q�|]HOOLNOHULQL�YH�
ELOJLVD\DU�SURJUDPODUÕQÕ�EX�W�U�ELOJLQLQ�|UQHNOHUL�RODUDN�YHUPHNWHGLU��%LUH\OHULQ�H\OHP�
YH� WHFU�EHOHULQGH� N|NOHúPLú� RODQ� YH� J|U�QPH\LS�� NROD\� LIDGH� HGLOHPH\HQ� ]ÕPQL� ELOJL�
1RQDND� YH� 7DNHXFKL� ������¶\H� J|UH� ILNLUOHU�� GH÷HUOHU�� V�EMHNWLI� J|U�úOHU�� VH]JLOHU� YH�
KLVOHUL� LoHULU�� %LoLPVHOOHúWLULOPHOHUL� YH� EDúNDODUÕQD� LOHWLPL� ]RUGXU� YH� NLúLVHOGLU�� /DP�
������� VDULK� ELOJLQLQ�PDQWÕNVDO� VRQXo� oÕNDUPD� YH� ELoLPVHO� oDOÕúPD� LOH� ND]DQÕODFD÷ÕQÕ��
]ÕPQL� ELOJLQLQ� LVH� µ\DSDUDN� |÷UHQPHN¶� JLEL� SUDWLN� WHFU�EHOHUOH� HOGH� HGLOHELOHFH÷LQL�
EHOLUWPLúWLU� �7RIWHQ� YH�2OVHQ�� ����������-XOLHQ�YH�5DPDQJDODK\�� �����������%LoLPVHO�
ROPD\DQ� LúELUOLNoL� VWUDWHMLOHUL� X\JXODPDN� GD� ]ÕPQL� ELOJL� ND]DQÕPÕQÕQ� ROGXNoD� SUDWLN�
\ROODUÕQGDQ� ELULVLGLU� �-XOLHQ� YH� 5DPDQJDODK\�� ����������� $QFDN� LOLúNLOHUGH� WDUDIODU�
NHQGL� DYDQWDMODUÕQD� RODFDN� úHNLOGH� ]ÕPQL� ELOJL� KXVXVXQGD� IÕUVDWoÕ� GDYUDQDELOLUOHU�
(Malhotra, 2003:935-������ 3RODQ\L� ������� ELOJLQLQ� ]ÕPQL boyutunun, sarih boyutunu 

KHP�WDQÕPODGÕ÷Õ��KHP�GH�DQODPODQGÕUGÕ÷Õ�YH�KHU�LNL�W�U�ELOJLQLQ�ND]DQÕPÕQÕQ�GD�]DPDQ�
DOGÕ÷Õ� J|U�ú�QGHGLU�� 6DULK� ELOJL� KHUKDQJL� ELU� NRQXGDNL� ]ÕPQL� ELOJLQLQ� J|U�QHQ� \�]��
RODELOLU�� %LVLNOHW� NXOODQPD� ELOJLVL� ]ÕPQL� ELOJL\H� |UQHN� RODUDk verilebilir: Bisiklet 

NXOODQPD\Õ� ELOHQ� ELULVL�� ELVLNOHWLQ� QDVÕO� NXOODQÕODFD÷ÕQÕ� DQODWPD\D� oDOÕúDELOLU� DPD�
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DQODWDFD÷ÕQGDQ� GDKD� ID]ODVÕQÕ� ELOGL÷L� DoÕNWÕU�� $QODWWÕ÷Õ� NDGDUÕ� VDULK� ELOJL\H� G|Q�ú�U�
�$WKDQDVVLRX� YH�1LJK�� �����������*LGRQXQ�QDVÕO� WXWXODFD÷Õ�� G�úülen tarafa çevrilmesi 

JHUHNWL÷L�ELOJLQLQ�J|U�QHQ�\�]���\DQL�VDULK�ELOJLGLU��$QFDN�EXQX�|÷UHQHQ�ELULVL��WHFU�EHOL�
ELU� ELVLNOHWoL� JLEL� ELVLNOHWLQ� �]HULQH� oÕNÕS� NXOODQDPD]�� 7HFU�EHOL� V�U�F�Q�Q� QDVÕO�
V�U�OG�÷�\OH�LOJLOL�RODUDN�DQODWDPDGÕ÷Õ�NÕVPÕ���GHQJHGH�GXUDELOPHN�LoLQ�Y�FXGXQX�QDVÕO�
KDUHNHW�HWWLUGL÷L�JLEL��ELOJLQLQ�]ÕPQL�RODQ�ER\XWXGXU�� 

$UDúWÕUPDFÕODUÕQ� ELU� NÕVPÕ�� |]HOOLNOH� LKUDFDW� SD]DUODPDVÕ� OLWHUDW�U�QGH� \D\JÕQ�
ROPDNOD� ELUOLNWH� ]ÕPQL� YH� VDULK� ELOJL� \HULQH� KHPHQ� KHPHQ� D\QÕ� úH\OHUL� LIDGH� HGHQ�
deneyimsel vH�REMHNWLI�ELOJL�WHULPOHULQL�NXOODQPDNWDGÕU�� 

3.1.2.2. Deneyimsel (experiential) ve Objektif (objective) Bilgi 

'HQH\LPVHO�ELOJL��E�\�N�|Oo�GH�]ÕPQL�YH�|UW�O�G�U��<DSÕODQ�H\OHPOHUOH�ND]DQÕOÕU�
YH�ELoLPVHO�RODUDN� LIDGH�HWPHVL�YH�EDúNDODUÕQD�DNWDUPDVÕ�NROD\�GH÷LOGLU��%XQD�NDUúÕOÕN�
REMHNWLI� ELOJL� VWDQGDUW� WRSODPD� YH� LOHWLP� \|QWHPOHUL\OH� ND]DQÕOÕU� �3HWHUVHQ� YG���
����������� 6DULK� ELOJL\OH� D\QÕ� DQODPD� VDKLS� RODQ� REMHNWLI� ELOJL\H� RODQ� ED÷ÕPOÕOÕN��
WHFU�EH\OH� ELUOLNWH� D]DOÕU� �-XOLHQ� YH�5DPDQJDODK\�� �����������0RUJDQ� Yd. (2003:291) 

ELOJL� VÕQÕIODQGÕUPDODUÕQGD� VDULK� YH\D� REMHNWLI� \HULQH� HQIRUPDV\RQHO� NHOLPHVLQL�
NXOODQPD\Õ� WHUFLK� HWPLúWLU�� $\UÕFD� ELOJLQLQ� |UJ�W� LoHULVLQGH� ELUH\OHU� YH� |UJ�W� ED]ÕQGD�
ROPDN��]HUH�LNL�D\UÕ�VHYL\HGH��UHWLOLS��VDNODQÕS��NXOODQÕODELOHFH÷LQL�V|\OHPektedir.  

�������3D]DU�%LOJLVL�YH�øKUDFDW�3D]DU�%LOJLVL 
%LOJL�� SD]DUODPDFÕODU� LoLQ� E�\�N� |Oo�GH� SD]DU� ELOJLVLQL�� LKUDFDWoÕODU� LoLQVH� GÕú�

pazar bilgisini ifade eder. Moorman (1995) pazar bilgisini, ³ILUPDQÕQ�PHYFXW� YH�RODVÕ�
SD\GDúODUÕ\OD� LOJLOL� YHUL´ olarak� WDQÕPODPÕúWÕU�� %|\OHFH� ELOJLQLQ� oHúLWOL� ND\QDNODUGDQ�
JHOHELOHFH÷LQL� YH� PHYFXWODUÕQ� \DQÕQGD� RODVÕ� SD\GDúODUÕQ� GD� |QHPOL� ROGX÷XQX� LPD�
HWPLúWLU��$\UÕFD�SD]DUODPD�\HULQH� SD]DU� NHOLPHVLQLQ� NXOODQÕOPDVÕ��SD]DUODPD�GÕúÕQGDNL�
bölümlerin de bilgiyle ilgili sorumluOX÷XQX�YXUJXODPDNWDGÕU��*OD]HU� ������� LOH�7RIWHQ�
YH� 2OVHQ� ������¶LQ� J|U�úOHUL� GR÷UXOWXVXQGD�� \XNDUÕGDNL� WDQÕPD� ELOJLQLQ� V�]JHoWHQ�
JHoLULOHUHN�G|Q�úW�U�OP�ú�YH��EHOLUOL�ELU�ED÷ODPGD�RUJDQL]H�HGLOPLú�ROPD�|]HOOL÷LQL�GH�
eklemek gerekir (Toften ve Olsen, 2003:98; Toften ve Rustad, 2005:678; Toften, 

����������� 6|]� NRQXVX� JHQLú� WDQÕPODPDODUD� ED÷OÕ� RODUDN� EX� oDOÕúPD� ER\XQFD� LKUDFDW�
SD]DU�ELOJLVL�YH�LKUDFDW�ELOJLVL�HúDQODPOÕ�RODUDN�NXOODQÕODFDNWÕU�� 
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8OXVODUDUDVÕ� SD]DUODPDGD�� \XNDUÕGD� WDQÕPÕ� YHULOHQ� SD]DU� ELOJLVLQLQ yetersiz 

EXOXQPDVÕ�� GR÷UX�� LOJLOL� YH� ]DPDQOÕ� ROPDPDVÕ� EHOLUVL]OL÷L� DUWÕUÕU� YH� XOXVODUDUDVÕ�
IDDOL\HWOHULQ� JHOLúWLULOPHVLQGH� |QHPOL� ELU� HQJHO� RODUDN� NDEXO� HGLOLU�� *HUHNHQ� GÕú� SD]DU�
ELOJLVL�\D�|÷UHQHUHN��\D�GD�GHQH\LPOH�ND]DQÕOÕU��/DPE�YH�/LHVFK������������.atsikeas 

YH�0RUJDQ������������(ULNVVRQ�YG��������¶QH�J|UH��GHQH\LPVHO�GÕú�SD]DU�ELOJLVLQLQ�LNL�
WHPHO�\|Q��YDUGÕU��<DEDQFÕ�NXUXPVDO�ELOJL�YH�\DEDQFÕ�Lú�ELOJLVL��+�N�PHWOHU��NXUXPVDO�
oHUoHYH��NXUDOODU��QRUPODU�YH�GH÷HUOHUOH�LOJLOL�RODQ�\DEDQFÕ�NXUXPVDO�ELOJLQLQ�HNVLNOL÷L��
GÕú� WLFDUHW� \DSPDN� LVWH\HQ� ILUPD� LoLQ� FLGGL� VRUXQODU� GR÷XUXU�� 0�úWHULOHU�� UDNLSOHU� YH�
SD]DU� KDNNÕQGDNL� ELOJL�� \DEDQFÕ� Lú� ELOJLVLQL� ROXúWXUXU� YH� RQXQ� HNVLNOL÷L� GH� |QHPOLGLU�
(Ling-<HH�������������)LUPD�WDNWLN�YH�VWUDWHMLN�SODQODUÕQÕ�\DSDUNHQ�Ye ihracat faaliyetini 

yürütürken her iki bilgiye de ihtiyaç duyar.  

/HRQLGRX�YH�.DWVLNHDV��������LVWDWLVWLN�YHUL�VD÷OD\DQ�NDPX�YH�|]HO�NXUXPODUGDQ��
EDQND�E�OWHQOHUL��úLUNHW�UDSRUODUÕ�YH�YH\D�H÷LWLPOH�ND]DQÕODQ�REMHNWLI�ELOJLQLQ�� � LKUDFDWD�
NDWÕOÕPÕQ� LON� G|QHPOHULQGH� \DUDUOÕ� ROGX÷XQX� DPD� VRQUDVÕQGD� GDKD� D]� NXOODQÕúOÕ� KDOH�
JHOGL÷LQL� V|\OHPHNWHGLU�� 'L÷HU� \DQGDQ� ILUPDQÕQ� WHFU�EHOHUL� YH� GÕú� SD]DUOD� GR÷UXGDQ�
WHPDVÕ\OD� HOGH� HGLOHQ� GHQH\LPVHO� ELOJL�� GÕú� SD]DUGDNL� P�úWHUL� YH� UDNLS� |]HOOLNOHULQL�
|OoPHGH� NXOODQÕODELOLU�� $\UÕFD�� GÕú� SD]DUODU� LoLQ� \HQL� �U�Q� JHOLúWLULUNHQ� EX� W�U� ELOJL�
özellikle gereklidir (Li vd., 1999:481; Li ve Cavusgil, 2000:59).  

3D]DU�ELOJLVL��ELOJL\L�DODQ� WDUDI� LoLQ�� LoHUL÷LQGH�PDO�YH�KL]PHW�XQVXUODUÕQÕ�ELUOLNWH�
EDUÕQGÕUDQ�ELU��U�QG�U��%LOJL�KDP�YHULOHUGHQ�ROXúVD�GD�JHQHOOLNOH�\D]Õ�YH\D�HOHNWURQLN�
IRUPDWWD� VXQXODQ� ELU� �U�QG�U�� 6|]� NRQXVX� �U�Q�� VXQDQ� WDUDIÕQ� KL]PHW� NDOLWHVL�� LOJLVL��
J�YHQLOLUOL÷L��YE��|]HOOLNOHUL�LOH��U�Q��DODQ�oDOÕúDQÕQ�\HWHQH÷L�YH�J�YHQLOLUOL÷L�GH��U�Q�Q�
ELU�SDUoDVÕ�ROXU��7RIWHQ�YH�5ustad, 2005:678).  

+HP� LKUDFDW� OLWHUDW�U�� KHP�GH�SD]DU� ELOJLVL� NXOODQÕPÕQD� LOLúNLQ� OLWHUDW�UGH�� ELOJL�
NXOODQÕPÕQÕ� DoÕNOD\DQ� HQ� |QHPOL� XQVXUODUGDQ� ELULVL� ELOJLQLQ� NDOLWHVLGLU� �7RIWHQ� YH�
5XVWDG�������������3D]DU�ELOJLVL�YH\D�GÕú�SD]DU�ELOJLVLQLQ�NDOLWHVLQH�LOLúNLQ�\HUOHúPLú�QHW�
ELU� WDQÕP� ROPDPDNOD� EHUDEHU�� ELOJL� NDOLWHVLQH� LOLúNLQ� |QH� oÕNDQ� XQVXUODU� úXQODUGÕU��
*�YHQLOLUOLN�� JHUoHNoLOLN�� GR÷UXOXN�� |]J�QO�N�� WXWDUOÕOÕN�� JHoHUOLOLN�� NXOODQÕúOÕ� ROPDN��
]DPDQOÕ� YH� LOJLOL� ROPDN�� %DKVHGLOHQ� NDOLWH� XQVXUODUÕQGDQ� HQ� ID]OD� |QH� oÕNDQÕ� ELOJLQLQ�
J�YHQLOLU� �FUHGLELOLW\�� ROPDVÕGÕU�� øOJLOHQLOHQ� ELOJLQLQ� J�YHQLOLU� ROPDVÕ� 0HQRQ� YH�
9DUDGDMDQ� ������¶\H� J|UH� ELOJL� NXOODQÕPÕQGDQ� |QFH� GH÷HUOHQGLULOPHOL� YH� ELOJL�
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ND\QDNODUÕ�DUDVÕQGD�VHoLP�\DSDUNHQ�HWNLQ�URO�R\QDPDOÕGÕU��7RIWHQ�YH�5XVWDG�������¶ÕQ��
SD]DUODPDGDNL� +L]PHW� .DOLWHVL� 0RGHOLQGHQ� �6(5948$/�� \ROD� oÕNDUDN� YH� 1RUYHo�
GHQL]� �U�QOHUL� HQG�VWULVLQGHQ� GHULQOHPHVLQH� J|U�úPH� � \ROX� LOH� HOGH� HWWLNOHUL� YHULOHUOH�
ROXúWXUGXNODUÕ� øKUDFDW�3D]DU�%LOJL�.DOLWHVL�0RGHOLQH��0$5.,1)48$/��J|UH�� �7RIWHQ�
ve Rustad, 2005:680-����� LKUDFDW� SD]DU� ELOJLVLQLQ� G|UG�� KL]PHWH� LOLúNLQ� RQ� XQVXUX�
YDUGÕU� �ùHNLO� ������ %LOJL� VXQDQ� WDUDIWDNL� SHUVRQHOLQ� GDYUDQÕúODUÕ�� JHQHO� WDYUÕ� YH� KÕ]OÕ�
JHULELOGLULPL� �&HYDS� YHULFLOLN� �� 'X\DUOÕOÕN��� LKUDFDWoÕODUÕQ� LKWL\DFÕ� RODQ� ELOJLQLQ�
zaPDQÕQGD�YH�V|]OHúPH\H�X\JXQ�WHVOLPL��*�YHQLOLUOLN���ELOJL\L�VXQDQODUÕQ�ELOJL��\HWHQHN�
YH� X]PDQOÕNODUÕ� KDNNÕQGD� LQDQGÕUÕFÕOÕNODUÕ� �øQDQÕODELOLUOLN��� ELOJL\L� VXQDQODUÕQ� ELUH\VHO�
LKWL\DoODUÕ�NDUúÕODPDGD�YH�EDúYXUXODUÕ�FLGGL\H�DOPDGD�J|VWHUGL÷L�LVWHNOLOLN�YH�VDUI�HWWL÷L�
ND\QDN� PLNWDUÕ� �(PSDWL�� PRGHOH� J|UH� LKUDFDW� SD]DU� ELOJLVLQLQ� KL]PHWH� LOLúNLQ�
nitelikleridir. 

 

ùHNLO�������øKUDFDW�3D]DU�%LOJL�.DOLWHVL�0RGHOL��.D\QDN��7RIWHQ�YH�5XVWDG����������� 
dÕNWÕ\D�LOLúNLQ�WHVSLW�HGLOHQ�NDOLWH�QLWHOLNOHUL�LVH�LKUDFDW�SD]DU�ELOJLVLQLQ�WDP��DoÕN��

\D]ÕOÕ�� J�QFHO� YH� NÕ\DVODQDELOLU� ROPDVÕ� �%LoLP� YH� .Õ\DVODQDELOLUOLN��� GD÷ÕWÕP�� ORMLVWLN�
D÷ODUÕ� YH� GHSRODPD�JLEL� DOW\DSÕ\D� LOLúNLQ� ROPDVÕ� �$OW\DSÕ��� SD]DU� VDWÕú� KDFPL�� IL\DWODU��
UDNLSOHU��WDOHS���U�QH�LOLúNLQ�WUHQGOHU��P�úWHUL�WHUFLKOHUL��IL\DW�HVQHNOL÷L��P�úWHUL\H�LOLúNLQ�
|]HO�GXUXPODU��\HQL�SD]DU�IÕUVDWODUÕ��SD]DUGD�YH�P�úWHUL�LVWHNOHULQGHNL�\DSÕVDO�GH÷LúLPOHUL�

Güvenilirlik 
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'X\DUOÕOÕN 

øQDQÕODELOLUOLN 

Empati 

øKUDFDW�3D]DU� 
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.Õ\DVODQDELOLUOLN 
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içermesi (Özel Pazarlama Bilgisi), kültürel, ekonomik ve pazar potansiyelini kapsayan 

JHQLú� ELU� SHUVSHNWLI� VXQPDVÕ� �*HQHO� 3D]DUODPD�%LOJLVL��� J�PU�N� G�]HQOHPHOHUL�� VL\DVL�
\|QOHUOH� LOJLOL� ROPDVÕ� �'�]HQOH\LFL� dHUoHYH�� YH� SD]DUGDNL� �UHWLP� PLNWDUODUÕ�� �UHWLP�
NRWDODUÕ��GHSRGDNL��U�QOHU�YH�KDPPDGGH\H�HULúLP�LPNDQÕ�KDNNÕQGD�ROPDVÕGÕU�� �hUHWLP�
ve Arz) Kalite� DOJÕODPDVÕ� VHNW|U� YH� ED÷ODPD� |]J�� ROGX÷XQGDQ� GROD\Õ� �/DSLHUUH�
YG������¶GDQ�DNWDUDQ�7RIWHQ�YH�5XVWDG������������7RIWHQ�YH�5XVWDG�������¶ÕQ�PRGHOL�
GH÷HUOHQGLULOLUNHQ�� PRGHOLQ� EHOLUOL� ELU� �ONH� YH� VHNW|UH� |]J�� RODUDN� NDOLWDWLI� ELoLPGH�
JHOLúWLULOGL÷L�YH�GH÷LúLN� SD]DUODU� LoLQ� JHUHNOL� X\DUODPDODUÕQ�\DSÕOPDVÕ� JHUHNWL÷L� DoÕNWÕU��
%XQXQOD� EHUDEHU� PRGHO�� \|QHWLFLOHULQ� LKUDFDW� GDYUDQÕúODUÕQD� \|Q� YHUHFHN� GÕú� SD]DU�
ELOJLVLQGH�KDQJL�XQVXUODUD�|QHP�YHUPHOHUL�JHUHNWL÷LQL�J|VWHUHQ�L\L�ELU�|UQHNWLU� 

øKUDFDW�OLWHUDW�U�QGH�ELOJL\OH�LOLúNLOL�NRQXODU�\R÷XQ�LOJL�oHNPHNWHGLU��øKUDFDW�ELOJL�
ND\QDNODUÕ��ELOJL�NXOODQÕPÕQÕQ�RODVÕ�EHOLUOH\LFLOHUL��LKUDFDW�ELOJLVL�ND]DQÕP�\ROODUÕ��LKUDFDW�
ELOJLVL� NXOODQÕPÕQÕQ� ER\XWODUÕ�� |Oo�P�� YH� ELOJL� NXOODQÕPÕQÕQ� LKUDFDW� SHUIRUPDQVÕQD�
HWNLVL�� HOH� DOÕQDQ� EDúOÕFD� NRQXODUGÕU� �7RIWHQ� YH� 2OVHQ�� ���������� %X� DQD� EDúOÕNODU�
NDSVDPÕQGD�� GHYOHWOHULQ� VXQGX÷X� LKUDFDW� \DUGÕPODUÕQÕQ� LKUDFDWoÕODUÕQ� LKWL\DoODUÕQD�
X\JXQOX÷X�� DOWHUQDWLI� ELOJL� ND\QDNODUÕQÕQ� ID\GDVÕ� YH� XODúÕODELOLUOL÷L� JLEL� NRQXODU�
incelenmektedir (Samiee vH�:DOWHUV��������������øOJLOL�OLWHUDW�UH��GHWD\ODUD�GLNNDW�HGHQ�
E�W�QF�O� ELU� EDNÕú� DoÕVÕ\OD� \DNODúWÕ÷ÕPÕ]GD�� LKUDFDW� ELOJLVLQLQ� ND]DQÕPÕ�� NXOODQÕPÕ� YH�
LKUDFDW�SHUIRUPDQVÕ\OD�LOLúNLVL��o�WHPHO�PHVHOH�RODUDN�NDUúÕPÕ]D�oÕNPDNWDGÕU��g]HOOLNOH�
ihracat bilgisiniQ� ND]DQÕPÕ� YH� NXOODQÕPÕQD� DLW� EHOLUOH\LFLOHU�� \|QWHPOHU� YH� NDUúÕODúÕODQ�
VRUXQODU� LOH� ELOJL�ND]DQÕPÕQÕ� HWNLOH\HQ� ILUPD\D�|]J��� \|QHWLPVHO�� VWUDWHMLN� YH� oHYUHVHO�
IDNW|UOHU� \HQL� ILOL]OHQHQ� DOW� EDúOÕNODU� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU�� � 6|]� NRQXVX�
alanlardaki geOLúPHOHU� LKUDFDW� SD]DU� ELOJLVLQLQ� |QHPLQGHQ� EDúODQDUDN� EX� E|O�PGH� \HU�
DODFDNWÕU�� 

3.1.4. Bilginin Önemi 

$ULVWRWOH�2QDVVLV�LúOHWPHFLOLNWH�LúLQ�VÕUUÕQÕQ��EDúND�KLo�NLPVHQLQ�ELOPHGL÷L�ELU�úH\L�
ELOPHN� ROGX÷XQX� V|\OHPHNWHGLU� �6WXWHO\�� ������� (LVHQKDUGW� ������� Lú� G�Q\DVÕQGDNL�
GDOJDOÕ�N�UHVHO�R\XQ�DODQÕQÕQ�� ÕúÕN�KÕ]ÕQGDNL� WDKPLQ�HGLOPHVL�J�o�GH÷LúLPOHULQ��VWUDWHML�
]DPDQ� ED÷ÕQÕ� NÕVDOWDUDN�� ELOJL\L� |Q� SODQD� oÕNDUGÕ÷ÕQÕ� LGGLD� HWPHNWHGLU� �3DXZHOV� YH�
Matthyssens, 2004:496; Kuivalainen vd., 2004:36). The Times, bilgi yöQHWLPLQL��LúOHWPH�
VWUDWHMLVL��PXKDVHEH�� SD]DUODPD� YH� LQVDQ� ND\QDNODUÕ� \|QHWLPLQGHQ� VRQUD� JHOHQ�EHúLQFL�
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GLVLSOLQ�RODUDN�DGODQGÕUÕS��EX�GLVLSOLQH�|QHP�YHUHUHN�LúOHWPHOHULQ�EDúDUÕ�YH�NDUOÕOÕNODUÕQÕ�
JHOLúWLUHELOHFH÷LQL� LOHUL�V�UPHNWHGLU� �7LZDQD������������%LOJi yönetiminin hammaddesi 

RODQ� ELOJL\H� |]HOOLNOH� XOXVODUDUDVÕ� SD]DUODPDGD� GR÷UX� ]DPDQGD�� GR÷UX� \HUGH�� X\JXQ�
IL\DWOD� XODúDELOPHN� YH� RQX� QDVÕO� NXOODQDFD÷ÕQÕ� ELOPHN�� XOXVODUDUDVÕ� HWNLQOL÷L� YH�
UHNDEHWoLOL÷L� HWNLOH\HQ� WHPHO� IDNW|UOHUGHQGLU� �6LULJLQLGL�� ��������� YH� EX� GXUXP� ED]Õ�
VHNW|UOHU�LoLQ�GDKD�EHOLUJLQGLU��*HQFWXUN�YH�.RWDEH������������%LOJL�HNVLNOL÷L�KHP�\HQL�
SD]DUODUD� JLULúLQ� |Q�QGH� ELU� HQJHOGLU�� KHP� GH� XOXVODUDUDVÕ� IDDOL\HWOHUL� JHOLúWLUPH\L�
]RUODúWÕUÕU��'LDPDQWRSRXORV�YH�6RXFKRQ��������6DPLHH�YH�:DOWHUV���002:81). Eriksson 

YG�� ������� X\JXQ� ELOJLGHQ� \RNVXQ� ROPDQÕQ�� \|QHWLFLOHULQ� XOXVODUDUDVÕODúPD�PDOL\HWLQH�
LOLúNLQ�DOJÕODUÕQÕ�HWNLOHGL÷LQL�EXOPXúWXU��/LHVFK�YH�.QLJKW�������������g]HOOLNOH�N�UHVHO�
GR÷DQ� LúOHWPHOHU� LoLQ� ELOJL� GDKD� GD� |QHPOLGLU�� .DUDGHQL]� ������120) bilginin bu tür 

LúOHWPHOHUGH� KHP� IÕUVDWODUÕ� WDNLS� HWPH� YH� EXOPDGD�� KHP� GH� XOXVODUDUDVÕODúPDQÕQ� KÕ]OÕ�
X\JXODQPDVÕQGDNL�URO�QH�GH÷LQPLúWLU��&RUWDGD���������SD]DUD�JLULú�oÕNÕúODUÕQ�KDFLP�YH�
KÕ]�RODUDN�DUWPDVÕQÕQ���VW�G�]H\�\|QHWLFLOHULQGH�SD]DU�NRúXOODUÕQÕ�YH�|UJ�WVHO�EHFHULOHUL�
L\L� DQODPD� \HWHQH÷LQL� |QH� oÕNDUGÕ÷ÕQÕ� LOHUL� V�UPHNWHGLU�� 6|]� NRQXVX� \HWHQH÷LQ� ELOJL�
ND]DQÕPÕ� YH� NXOODQÕPÕQGDNL� EDúDUÕ\OD� LOLúNLOL� ROGX÷X� DoÕNWÕU�� hVWHOLN� ELOJL� VRUXQODUÕ�
LKUDFDWoÕ� ROPD\DQ� ILUPDODUD� GD� |]J�G�U� YH� LKUDFDW� JHOLúLP� V�UHFLQGHNL� KHU� DúDPDGD�
FLGGL� HWNLVL� EXOXQXU�� )LUPDODU� XOXVODUDUDVÕODúÕUNHQ� \HUHO� SD]DUODUGDNL� Lú� \DSPD�
ELoLPOHULQLQ�ELU�NÕVPÕQÕ�GH÷LúWLUPH�LKWL\DFÕ�GX\DUODU�YH�EX�GH÷LúLP�ELOJL\H�RODQ�LKWL\DFÕ�
DUWÕUÕU� �/HRQLGRX������������/X�YH�%HDPLVK�������������8OXVODUDUDVÕODúPD� WHRULOHULQLQ�
KHU� ELUL� XOXVODUDUDVÕODúPD� NDUDUODUÕQGD� EHOLUOL� |Oo�GH� ELOJL\H� GD\DOÕ� J|]�NPHNWHGLU�
�:KLWHORFN�� ����������� 6|]� NRQXVX� WHRULOHUH� GD\DOÕ� RODUDN� JHUoHNOHúWLULOPHNWH� RODQ�
LKUDFDW�JHQLúOHPHVL��LKUDFDW�HQJHOOHUL��SD]DU�\|QO�O�N��SD]DU�VHoLPL�YH�GH÷HUOHQGLULOPHVL�
JLEL� oRN� VD\ÕGD� DODQGDNL� oDOÕúPD�� ELOJLQLQ� NLOLW� QLWHOLNWHNL� |QHPLQL� NDEXO� HWPHNWHGLU�
�7RIWHQ�YH�5XVWDG�������������%LOJLQLQ�|QHPLQH�YH�HNVLNOL÷LQLQ�\RO�DoDFD÷Õ�VRQXoODUD�
\DúDQPÕú� ELU� |UQHN� RODUDN�� ����¶OHULQ� EDúÕQGDNL� dLQ� RWRPRELO� SD]DUÕ� YHULOHELOLU�� 6|]�
NRQXVX�\ÕOODUGD�oRN�VD\ÕGD�-DSRQ�YH�$PHULNDQ�RWRPRELO�ILUPDVÕ�\HWHUVL]�SD]DU�ELOJLOHUL�
ve bu bilgilere dayanan standart küresel stratejileri nedeniyle Çin’deki faaliyetlerini 

OLVDQV� LOH� VÕQÕUOÕ� WXWPXú� YH� E�\�\HQ� EX� SD]DUGDNL� IÕUVDWODUÕ� NDoÕUPÕúODUGÕU� �%LOJLQ� YG���
2004).  

%LOJL�� E�\�N� |OoHNOL� ILUPDODU� JLEL� .2%ø¶OHU� LoLQ� GH� NULWLN� |QHPH� VDKLSWLU��
/HRQLGRX�������
\D�J|UH�JHoPLú�LKUDFDW�GDYUDQÕúÕ�DUDúWÕUPDODUÕ��ELOJL\H�XODúDPDPDQÕQ��
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.2%ø
OHULQ� GÕú� SD]DU� IÕUVDWODUÕQÕ� WHUN� HWPHOHULQLQ� HQ� |QHPOL� QHGHQL� ROGX÷XQX�
göstermektedir (Andersen, 2005a:12; Julien ve Ramangalahy, 2003:227). Özellikle 

ND\QDN� NÕVÕWÕ� \DúD\DQ� .2%ø
OHUGH�� EDúDUÕOÕ� ELoLPGH� GÕú� SD]DUD� JLUHELOPHN� LoLQ� X\JXQ�
bilgi elde edebilmek daha da önemlidir (Liesch ve Knight, 1999:384). KO%ø�
\|QHWLFLOHUL�VRUXQODUÕQÕQ�oR÷XQXQ�oHúLWOL�ELOJL�ND\QDNODUÕQGDQ�KDEHUGDU�ROPDPDODUÕQGDQ�
ND\QDNODQGÕ÷ÕQÕ�ELOLUOHU�YH�HOGH�HGHFHNOHUL�ELOJLOHULQ�NDOLWH�YH�|]J�QO�÷�Q�Q�DUWPDVÕ\OD�
ELUOLNWH� LKUDo� SD]DUODUÕQÕ� JHOLúWLUHELOHFHNOHULQL� G�ú�Q�UOHU� �.DWVLNHDV� YH� 0Rrgan, 

���������� .2%ø� \|QHWLFLOHUL� JHQHOOLNOH� KHP� HQIRUPDV\RQX� GH÷HUOHQGLUHELOHFHNOHUL�
VWUDWHMLN� ELOJLOHUGHQ� \RNVXQGXUODU�� KHP� GH� UHNDEHW� HWWLNOHUL� RUWDPODUD� LOLúNLQ� SD]DU�
ELOJLVLQH� \HWHULQFH� XODúDPD]ODU�� )DUNÕQGD� ROGXNODUÕ�� GHYOHWH� YH\D� SURIHV\RQHO�
NXUXOXúODUD� DLW� ELOJL� VXQDQ� ND\QDNODU� �&RPSXVWDW�� (XURPRQLWRU�� YE��� � LVH� LKWL\DoODUÕQD�
WDP�NDUúÕOÕN�YHUPH\HELOLU��0F1DPHH�YG�����������-564).   

%RXWDU\��������EDúDUÕOÕ�LKUDFDWoÕ�.2%ø¶OHULQ��ELOJL\H�YH�oHYUHOHULQH�GDKD�GX\DUOÕ��
LoVHO�ELOJL�\|QHWLPLQH�GDKD�ED÷OÕ�YH�SD]DUÕQ�LKWL\DoODUÕQÕ�WDWPLQ�HWPH\H�RGDNOÕ�RODQ�DoÕN�
ELOJL� VLVWHPOHULQL� WHUFLK� HWPHNWH� ROGXNODUÕQÕ� WHVSLW� HWPLúWLU� �-XOLHQ� YH� 5DPDQJDODK\��
����������� �.2%ø
OHU�E�URNUDVL��KL\HUDUúL�YH�SDKDOÕ�ELOJL�VLVWHPOHUL�DoÕVÕQGDQ�DYDQWDMOÕ�
ROGXNODUÕQGDQ�� ELOJL\L� GDKD� NROD\� LoVHOOHúWLULS�� GDKD� HWNLQ� NXOODQDELOLU�� .2%ø
OHU� GÕú�
SD]DUODUÕ� GH÷LO�� GÕú� SD]DU� ELOJLOHULQL� LoVHOOHúWLUHUHN�� E�\�N� ILUPDODUÕQ� XODúWÕ÷Õ�
XOXVODUDUDVÕODúPD�ND]DQÕPODUÕQÕ�HOGH�HGHELOLUOHU��/LHVFK�YH�.QLJKW������������ 

.2%ø¶OHU�LON�EDNÕúWD�ELOJL\H�XODúPD�YH�RQX�NXOODQDELOPHGH�GH]DYDQWDMOÕ�GXUXPGD�
J|]�NPHNWH\VH� GH�� XIDN�� HVQHN� \DSÕODUÕ� YH� JHOLúHQ� ELOLúLP� WHNQRORMLVL� VD\HVLQGH� J�Q�
JHoWLNoH� DYDQWDMOÕ� KDOH� JHOHELOLUOHU�� %XQXQ� LoLQ� |QFHOLNOH� EHGDYD� YH\D�PDOL\HWL� G�ú�N�
ELOJL�ND\QDNODUÕQGDQ�NHQGL�SD]DUODUÕQD�X\JXQ�ELOJL� VXQDQODUÕ� WHVSLW�HWPHOL�YH�RQODUGDQ�
\DUDUODQPDOÕGÕU�� %XQXQ� \DQÕ� VÕUD� HOGH� HGLOHFHN� HQIRUPDV\RQX� NXOODQDELOHFHN� G�]H\GH�
VWUDWHMLN� ELOJL\H� VDKLS� \|QHWLFLOHUL� WHGDULN� HWPHOL� YH\D� HQ� D]ÕQGDQ� H÷LWLPOH� PHYFXW�
\|QHWLFLOHULQL�JHOLúWLUPH\H�oDOÕúPDOÕGÕU�� 

3������%LOJL�YH�øKUDFDW�3HUIRUPDQVÕ�øOLúNLVL 
)LUPDODUÕQ� ELOJL\L� LKUDFDW� NDUDUODUÕQGD� QDVÕO� NXOODQGÕNODUÕQD� LOLúNLQ� DUDúWÕUPDODU�

J|UHOL� RODUDN� \HQLGLU�� ����
OHULQ� EDúODUÕQGD� DVÕO� RODUDN� .X]H\� $PHULND
GD�
JHUoHNOHúWLULOPH\H� EDúOD\DQ� DUDúWÕUPDODU�� VRQUDNL� \ÕOODUGD� JHOLúPHNWH� RODQ� �ONHOHUH�
GR÷UX� JHQLúOHPLú�� NDSVDP� RODUDN� JLWWLNoH� GDKD� VSHVLILN� KDOH� JHOPLúWLU� �/HRQLGRX� YH�
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Adams-)ORURX������������0HYFXW�DUDúWÕUPDODU�LQFHOHQGL÷LQGH��oR÷XQXQ�ELOJL�DUD\ÕúÕ�YH�
SHUIRUPDQV� LOLúNLVLQL� DQODPD\D� \|QHOLN� RODUDN� VD÷ODP� ELU� NDYUDPVDO� DOW\DSÕ\D� VDKLS�
ROPDGÕ÷Õ� V|\OHQHELOLU� �-XOLHQ� YH�5DPDQJDODK\�� ����������� $\UÕFD� V|]� NRQXVX� LOLúNL\L�
WHVW�HGHUNHQ�NXOODQÕODQ�|OoHN�YH�GH÷LúNHQOHUH�ED÷OÕ�HOHúWLULOHU�\DSÕOPDNWDGÕU� 

9DORV�YH�%DNHU�����������LKUDFDW�ELOJLVLQLQ��LKUDFDWD�ED÷OÕOÕN��X]XQ-G|QHPOL�EDNÕú�
DoÕVÕ� YH� SD]DUODPD� \|QO�O�N� ROPDGDQ�� ILUPDODUÕQ� LKUDFDW� EDúDUÕVÕQÕQ� |Q�QGH� HQJHO�
RODELOHFH÷LQL�G�ú�QPHNWHGLU��$\UÕFD�7RIWHQ������������LKUDFDW�SD]DU�ELOJLVL� LOH� LKUDFDW�
SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL\H�\|QHOLN�ED]Õ�HOHúWLULOHUGH�EXOXQPXúWXU��gncelikle ihracat 

SHUIRUPDQVÕQÕQ� |Oo�P�QH� \|QHOLN� NDUPDúD�� NDUPDúÕN� YH� oDWÕúDQ� VRQXoODUD� \RO�
DoPDNWDGÕU�� LNLQFL� RODUDN� GD� V|]� NRQXVX� LOLúNL\L� VDYXQDQ� oRN� VD\ÕGD� DUDúWÕUPDFÕ�
ROPDVÕQD�UD÷PHQ�ID]OD�DPSLULN�oDOÕúPD�YH�EX�oDOÕúPDODUGD�\HWHUOL�NDQÕW�\RNWXU� 

(OHúWLUHO�J|U�úOHUH� UD÷PHQ�� LKUDFDW�SD]DU�ELOJLVLQL� DNWLI�ELoLPGH�DUD\ÕS�� WRSOD\DQ�
YH�LKUDFDW�DODQÕQGDNL�NDUDUODUÕQGD�FLGGL�ELoLPGH�NXOODQDQ�ILUPDODUÕQ�GDKD�\�NVHN�LKUDFDW�
SHUIRUPDQVÕ� HOGH� HWWL÷LQL� WHVSLW� HGHQ� DUDúWÕUPDODU� �:HVWKHDG� YG��� ����E����� -XOLHQ� YH�
Ramangalahy, 2003:228; Richey ve Myers, 2001:346; Hart ve Tzokas, 1999’dan 

aktaran Toften, 2005; Ling-Yee, 2004:569; Probst vd. (1998), Wiklund ve Shepherd 

������¶GHQ�DNWDUDQ�+DDKWL�YG�������������oR÷DOPDNWDGÕU��%XQODUÕQ�ELU�NÕVPÕ�EX�HWNLQLQ�
VWUDWHML� YDVÕWDVÕ\OD� JHUoHNOHúWL÷LQL� J|VWHUPHNWHGLU�� $PSLULN� RODUDN� DUDGDNL� LOLúNL\L� HOH�
DODQ� V|]� NRQXVX� DUDúWÕUPDODU� \DQÕQGD� WHRULN� RODUDN� EX� ED÷Õ� NXUDQ� YH� VDYXQDQ�
DUDúWÕUPDFÕODU� �7RIWHQ� YH� 2OVHQ�� ��������-105; Athanassiou ve Nigh, 2000:472; 

Diamantopoulos vd., 2003; Seringhaus, 1991; Richey ve Myers, 2001; Baker vd., 1988; 

+RROH\�YH�/\QFK��������'ROLQJHU������¶GHQ�DNWDUDQ�7RIWHQ��������GDKD�oRN�VD\ÕGDGÕU� 
Thirkell ve Dau (1998) bilgi –� EDúDUÕ� DUDVÕQGDNL� LOLúNLQLQ� ]LQFLUOHPH� RODUDN�

ELUELULQL� HWNLOHGL÷LQL� LGGLD� HWPHNWHGLU�� øKUDFDW� SD]DUODUÕQGD� EDúDUÕOÕ� RODQ� ILUPD��
NRQXPXQX�L\LOHúWLUPHN�LoLQ�GÕú�SD]DUODUD�YH�\HQL�ELOJL\H�\DWÕUÕP�\DSDUDN�\HQL�EDúDUÕODUÕ�
WHWLNOHPLú� ROXU� �7KLUNHOO� YH� 'DX�� ����������� %X� J|U�ú�� GHVWHNOH\HQ� JHoPLú� EXOJXODU�
YDUGÕU�� gUQH÷LQ�� &DYXVJLO� ������� EDúDUÕOÕ� LKUDFDWoÕODUÕQ� VSHVLILN� ELOJL� DUD\ÕúÕQD� GDKD�
ID]OD�|QHP�YHUGL÷LQL�YH�GDKD�ID]OD�VD\ÕGD�ELOJL�ND\QD÷ÕQGDQ�\DUDUODQGÕ÷ÕQÕ�EXOPXúWXU��
$\UÕFD�+RXOH� �������GH�EDúDUÕOÕ� LKUDFDWoÕODUÕQ�XOXVODUDUDVÕ�SD]DUODUÕQÕ�GDKD� L\L� WDQÕ\ÕS��
KHP�ELOJL\L��KHP�GH�LKUDFDWD�LOLúNLQ�ELOJL�ND\QDNODUÕQÕ�GDKD�oRN�NXOODQGÕ÷ÕQÕ�ELOGLUPLúWLU�
(Julien ve Ramangalahy, 2003:229).  
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øKUDFDW� SHUIRUPDQVÕQD� HWNLVL� LQFHOHQLUNHQ� ELOJL�� NHQGLQH� KDV� \DSÕVÕ� QHGHQL\OH��
ED]HQ�ED÷ÕPVÕ]�RODUDN��ED]HQ�GL÷HU�GH÷LúNHQOHU�YH�NDYUDPODUÕQ� LoLQGH��ED]HQ�GH�GL÷HU�
GH÷LúNHQOHUOH�EHUDEHU�DUDúWÕUPDODUD�GDKLO�HGLOLU��gUQH÷LQ��ELOJL��ILUPD\D�|]J��ELU�YDUOÕN�
RODUDN� J|U�OHELOLU� YH\D� ELOJL\L� NXOODQPD� \HWHQH÷L� ELU� EHFHUL� RODUDN� J|U�OHELOLU�� %LOJL��
|UJ�WVHO�|÷UHQPH�YH�SD]DU�\|QO�O�N�NDYUDP�YH�oDOÕúPDODUÕQÕQ�GD�DVOL�XQVXUXGXU� Bu ve 

EHQ]HUL� úHNLOGH� HOH� DOÕQDQ� ELOJL�� LKUDFDW� SHUIRUPDQVÕQD� GH÷LúLN� úHNLOOHUGH� HWNLGH�
EXOXQDELOLU�� 'ROD\ÕVÕ\OD�� DúD÷ÕGDNL� JLEL� NRQX\OD� LOJLOL� DUDúWÕUPDODU� LQFHOHQLUNHQ� EX�
JHUoHNOHU�J|]�|Q�QGH�WXWXOPDOÕGÕU� 

Nijssen vd. (1999:157) bilginin ticari ortaklarÕQ� EXOXQPDVÕQGDNL� HWNLVLQL�
LQFHOHPLú��GHULQOHPHVLQH�ELOJL�DUD\ÕúÕQÕQ�YH�\R÷XQ�GH÷HUOHQGLUPH�SURVHG�U�Q�Q��WDWPLQ�
HGLFL� WLFDUL� RUWDNODUÕQ� EXOXQPDVÕQGDNL� HWNLVLQL� WHVSLW� HWPLúWLU��'DKD� L\L� RUWDNODUD� VDKLS�
ROPDN�LVH�XOXVODUDUDVÕ�SHUIRUPDQVD�ROXPOX�HWNLGH�EXOXQDFDNWÕU��1LMVVHQ�YG��������������
/X� YH�%HDPLVK� ������� \HUHO� ELOJL\H� VDKLS� RUWDNODUOD� LúELUOL÷LQH� JLWPHQLQ��.2%ø¶OHULQ�
XOXVODUDUDVÕ�SD]DUODUD�JHQLúOHPHVLQGH�NDUúÕODúWÕNODUÕ�ND\QDN�YH�EHFHUL�HNVLNOL÷LQL�LNDPH�
HWPHGH�HWNLQ�ELU�VWUDWHML�RODELOHFH÷LQL�V|\OHPHNtedir (Lu ve Beamish, 2001:565). 

.RQX\OD� LOJLOL� ED]Õ� DUDúWÕUPDODU� YH� VRQXoODUÕ� LVH� úXQODUGÕU��:LONLQVRQ�YH�%DUUHWW�
������� LOH�0F.LQVH\� ������� LKUDFDW�EDúDUÕVÕQÕQ�� ILUPDQÕQ� LKUDFDW�ELOJLVL�YH�EHFHULVL\OH�
LOLúNLOL� ROGX÷XQX� J|VWHUPLúWLU� �6DPLHH� YH� :DOWHUV�� ��99:378). Diamantopoulos ve 

6RXFKRQ� ������� LKUDFDW� NDUDU� YHULFLOHUL\OH� JHUoHNOHúWLUGLNOHUL� J|U�úPHOHU� VRQXFXQGD��
GDKD� ID]OD� LKUDFDW� ELOJLVL� NXOODQÕPÕQÕQ�� NDUDU� YHUPH� DQÕQGDNL� J�YHQ� VHYL\HVLQL�
DUWÕUGÕ÷ÕQD� GLNNDW� oHNPLúWLU� �'LDPDQWRSRXODV� YH� 6RXFKRQ�� ��������-145). Wang ve 

2OVHQ��������GÕú�SD]DU�ELOJLVLQLQ��LKUDFDWWDQ�WDWPLQ�ROPD\Õ�HWNLOHGL÷LQL��/L�YH�&DYXVJLO�
������� LVH� \HQL� LKUDo� �U�Q�� DYDQWDMÕQÕ�YH� GÕú�SD]DU� SHUIRUPDQVÕQÕ� L\LOHúWLUGL÷LQL� WHVSLW�
HWPLúWLU� �/LQJ-Yee, 2004:561). Voerman vd. (2005a:8) ihracat pazar bilgisi ile ihracat 

SHUIRUPDQVÕ� DUDVÕQGD� GLUHNW� LOLúNL� YDUVD\DQ� oDOÕúPDODUÕQ�� ILUPD� E�\�NO�÷��� VHNW|U� YH�
XOXVDO�N�OW�UH�GLNNDW�HWPHVL�JHUHNWL÷LQL�EHOLUWPLúWLU��5LFKH\�YH�0\HUV������������ELOJL�
NXOODQÕPÕQÕQ�� LKUDFDW�GD÷ÕWÕP�NDUDUODUÕQD�HWNL�HGHUHN��ILUPDODUÕQ�XOXVODUDUDVÕ�SD]DUODUGD�
UHNDEHWoL� ELU� SR]LV\RQD� JHOPHVLQH� QHGHQ� RODFD÷ÕQÕ� WHVSLW� HWPLúWLU�� 3D]DU� ELOJLVL� LOH�
LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL� LOLúNLQLQ�\DSÕVÕ��ELOJLQLQ�ND]DQÕPÕ�YH�NXOODQÕPÕ\OD� LOJLOL�
bilgi ve örneklerin verilmesiyle birlikte ilerleyen bölümlerde daha belirgin hale 

gelecektir. 
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�����ø+5$&$7�3$=$5�%ø/*ø6ø</(�ø/*ø/ø�<$./$ù,0/$5 

%|O�P�Q� EDúÕQGD� EHOLUWLOGL÷L� JLEL� LKUDFDW� SD]DU� ELOJLVLQH� LOLúNLQ� EDúOÕFD� �o�
\DNODúÕPGDQ� EDKVHGLOHELOLU�� %X� NÕVÕPGD�� LKUDFDW� SD]DU� ELOJLVL� YH� EX� ELOJLQLQ� LKUDFDW�
pHUIRUPDQVÕQD� HWNLVLQL� LQFHOHPHGH� \DUDUODQÕODQ� V|]� NRQXVX� �o� \DNODúÕP� VÕUDVÕ\OD��
|UJ�WVHO� |÷UHQPH� \DNODúÕPÕ�� ELOJLQLQ� ND]DQÕPÕ-NXOODQÕPÕ� \DNODúÕPÕ� YH� LKUDFDW� SD]DU�
yönlülük olmak üzere incelenecektir. 

�������gUJ�WVHO�g÷UHQPH�<DNODúÕPÕ\OD�%LOJL 
Inkpen (1998)� YH� /DUVVRQ� YG�� ������¶H� J|UH� \HQL� N�UHVHO� UHNDEHW� RUWDPÕQGD�

ILUPDODUÕQ� EDúDUÕOÕ� ROPDVÕQÕQ� VÕUUÕ�� NÕVÕWOÕ� ND\QDNODUÕ� �]HULQGHNL� �VW�Q� NRQWURO�
\HWHQH÷LQGHQ� oRN� |÷UHQHELOPH� \HWHQH÷L� YH� |÷UHQGLNOHULQL� EDúNDODUÕQGDQ� GDKD� HWNLQ�
kullanabilmeleridir (Ling-Yee, 20��������� 3D]DU� ELOJLVLQLQ� |÷UHQLOPHVLQLQ� ILUPD�
SHUIRUPDQVÕQD� HWNLVL�� DúDPDOÕ� XOXVODUDUDVÕODúPD� PRGHOOHULQFH� J�oO�� ELoLPGH�
YXUJXODQPDNWDGÕU� �<HRK�� ����������� gUJ�WVHO� |÷UHQPH� OLWHUDW�U�Q�Q� KDPPDGGHVLQLQ�
ELOJL�ROGX÷XQD�GDKD�|QFH�GH÷LQLOPLúWL�� øKUDFDW� OLWHUDW�U�QGH��ELOJLQLQ�ND]DQÕOPDVÕQÕ�EX�
\DNODúÕPOD� HOH� DODQ� YH\D� EX� \DNODúÕPGDQ� HWNLOHQHUHN� |÷UHQPH\H� |]HO� |QHP� YHUHQ�
oDOÕúPDODUD� oRN� ID]OD� ROPDPDNOD� EHUDEHU� UDVWODQPDNWDGÕU�� 6|]� NRQXVX� oDOÕúPDODUÕQ�
EDúOÕFD�LGGLDODUÕQÕ�NÕVDFD��LQFHOHPHNWH�ID\GD�YDUGÕU�� 

CalantonH� YG�� ������� YH� 7HHFH� ������� ELOJL� LOH� |÷UHQPHQLQ� Lo� LoH� JHoPLú�
NDYUDPODU� ROGX÷XQX� YH� |÷UHQPHQLQ�� |÷UHQPH� \|QO�O�÷�Q� YH� \HQLOLNoLOL÷LQ� X]XQ-

G|QHPOL�UHNDEHW�DYDQWDMÕQÕQ�YH�SHUIRUPDQVÕQ�EHOLUOH\LFLOHUL�ROGX÷XQX�GLOH�JHWLUPHNWHGLU�
(Kuivalainen vd., 2004:37). 6LQNXOD� ������� SD]DU� \|QO�� |÷UHQPH\L� SD]DU� ELOJLVLQLQ�
JHOLúWLULOPHVL� RODUDN� J|U�S�� SHUIRUPDQVÕ� HWNLOHPH� SRWDQVL\HOL� ROGX÷XQX� G�ú�Q�U�� �'D\�
��������*ULIILQ� YH�+DXVHU� ������� YH� 6ODWHU� YH�1DUYHU� ������� SD]DU� \|QO�� |÷UHQPH\L��
temel bir örgütsel beceri olarak kDEXO� HGLS�� \HQL� �U�Q� SHUIRUPDQVÕQÕ� L\LOHúWLUPHGH�
NXOODQÕOPDVÕQÕ� |QHUPHNWHGLU�� $\UÕFD� &DYXVJLO� YG�� ������� GÕú� SD]DU� KDNNÕQGD�
ND]DQGÕUDFD÷Õ� J|U�ú� QHGHQL\OH�� \HQL� �U�Q� JHOLúWLUPHGHNL� RODVÕ� ID\GDVÕ� �]HULQGH�
GXUPDNWDGÕU�� 6ODWHU� YH�1DUYHU� ������� SD]DU� \|QO�� |÷UHnmenin, biri örgütün tümünde, 

GL÷HUL� LVH� IRQNVL\RQHO� ELULPOHULQGH� ROPDN� �]HUH� LNL� DúDPDGD� JHUoHNOHúWL÷LQL�
V|\OHPHNWHGLU��%LULQFLVL�|UJ�WVHO� SHUIRUPDQVÕ� L\LOHúWLUPH\L� KHGHIOHUNHQ�� LNLQFLVL� EHOLUOL�
DODQODUGDNL� SHUIRUPDQVÕ� DUWÕUPD\OD� LOJLOLGLU�� /L� YG�� ������� SD]DU� \|QO�� |÷UHQPH\L��
P�úWHUL� |÷UHQPH� V�UHFL� YH� UDNLS� |÷UHQPH� V�UHFL� RODUDN� LNL\H� D\ÕUPDNWDGÕU�� 0�úWHUL�
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|÷UHQPH� V�UHFL�� \HQL� �U�QOHU� LoLQ� P�úWHULOHULQ� PHYFXW� YH� RODVÕ� LKWL\DoODUÕ\OD� LOJLOL�
GDYUDQÕúVDO� H\OHPOHUL� LIDGH� HGHUNHQ�� UDNLS� |÷UHQPH� V�UHFL�� UDNLSOHrin ürün ve 

VWUDWHMLOHUL\OH�LOJLOL�ELOJL��UHWLOPHVLQL�VD÷OD\DQ�GDYUDQÕúVDO�H\OHPOHUOH�LOJLOHQLU��gUJ�WVHO�
|÷UHQPH� WHRULVLQLQ� L]LQGH� P�úWHUL� YH� UDNLS� |÷UHQPH� V�UHoOHULQLQ� �oHU� \|Q�� YDUGÕU��
0�úWHUL� YH\D� UDNLS� ELOJLVL� ND]DQÕPÕ�� \RUXPODQPDVÕ� YH� E�W�QOHúWLULOPHsi. Pazar yönlü 

|÷UHQPHQLQ�EHOLUOH\LFLOHUL�RODUDN�P�úWHULQLQ� WDOHSoL� ROPDVÕ� ��U�Q�SHUIRUPDQVÕ\OD� LOJLOL�
RODUDN� DOÕFÕ� JHUHNVLQLPOHULQLQ� VHYL\HVL� YH� WHNQLN� |]HOOLNOHULQ� NDUPDúÕNOÕ÷Õ��� UHNDEHW�
úLGGHWL� YH� WHNQRORMLN�GH÷LúLPLQ�KÕ]Õ� � � EHOLUOHQPLúWLU� YH�����$%'¶OL�\D]ÕOÕP� ILUPDVÕ\OD�
JHUoHNOHúWLULOHQ� \D]ÕOÕ� DQNHW� oDOÕúPDVÕ� VRQXoODUÕ� PRGHOLQ� JHoHUOLOL÷L� \|Q�QGH� VRQXo�
YHUPLúWLU�� $QFDN� P�úWHUL� |÷UHQPH� V�UHFLQLQ� \HQL� �U�Q� EDúDUÕVÕQGDNL� HWNLVL�� UDNLS�
|÷UHQPH�V�UHFLQLQNLQH�J|UH�GDKD�ID]OD�oÕNPÕúWÕU��/L�YG�����������-499).   

 

ùHNLO������3D]DU�<|QO��g÷UHQPH�YH�øKUDFDW�3D]DUÕQGD�<HQL�hU�Q�%DúDUÕ�0RGHOL��/L�
vd., 1999:482) 

��<HRK� ������� �o� W�U� |÷UHQPHQLQ� �WHNQRORMLN�� SD]DU� YH� VRV\DO� |÷UHQPH�� ILUPD�
SHUIRUPDQVÕQD� HWNLVLQL� LQFHOHPLú�� LOHUL� WHNQRORML� VHNW|UOHULQGHNL� ���� $%'¶OL� úLUNHWWHQ�
HOGH�HWWL÷L�YHULOHUOH��KHU��o�W�U�|÷UHQPHQLQ�GH�LKUDFDW�VDWÕúODUÕQÕ�YH�LKUDFDW�NDUOÕOÕ÷ÕQGDNL�
GH÷LúPHOHUGHQ� PHPQXQ� ROPD\Õ� HWNLOHGL÷LQL� EXOPXúWXU�� $\UÕFD� GÕú� oHYUHQLQ�� �VW�
\|QHWLPLQ� YH� XOXVODUDUDVÕ� VWUDWHMLQLQ� |÷UHQPH\H� HWNLVLQH� GLNNDW� oHNPLúWLU� �<HRK��
2004:513-527).  

0�úWHULQLQ�7DOHSoL�
2OPDVÕ 

 
5HNDEHW�ùLGGHWL 

Teknolojik 
'H÷LúLP�+Õ]Õ 

0�úWHULQLQ�
g÷UHQPH�6�UHFL 

5DNLS�g÷UHQPH�
Süreci 

 
<HQL�hU�Q�%DúDUÕVÕ 

Çevresel Belirleyiciler 3D]DU�<|QO��g÷UHQPH hU�Q�dÕNWÕVÕ 
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Li ve Cavusgil (2000:59-���� SD]DU� \|QO�� |÷UHQPH� \HULQH� SD]DU� ELOJLVL� EHFHULVL�
NDYUDPÕQÕ� NXOODQPD\Õ� WHUFLK� HWPLú� YH� P�úWHUL�� UDNLS� |÷UHQPH� V�UHoOHULQH� HN� RODUDN�
pazarlama-$5	*(� DUD\�]�� GH÷LúNHQLQL� GH� �SD]DUODPD� YH� $5	*(� IRQNVL\RQODUÕQÕQ�
ELUELUOHUL\OH� LOHWLúLP� YH� LúELUOL÷L� NXUPD� V�UHFL�� HNOHPLúWLU�� $%'� YH� .DQDGD¶GDQ� ����
\D]ÕOÕP� ILUPDVÕ\OD� JHUoHNOHúWLUGLNOHUL� DQNHW� oDOÕúPDVÕ� VRQXFXQGD�� SD]DU� ELOJLVL�
EHFHULOHULQLQ� GÕú� SD]DUGDNL� SHUIRUPDQVÕ� YH� GÕú� SD]DUGDNL� \HQL� �U�Q� DYDQWDMÕQÕ�
HWNLOHGL÷LQL�EXOPXúODUGÕU��� 

Day (1994) ile Hunt ve Morgan (1995) pazar bilgisi becerisini veya pazar yönlü 

|÷UHQPH\L��JHOHQHNVHO�ILUPD�ND\QDNODUÕQGDQ�D\ÕUDQ��o�WDQH�|]HOOLNWHQ�EDKVHWPLúWLU��6|]�
NRQXVX�EHFHUL�SD]DUGDQ�VDWÕQ�DOÕQDPD]�YH�ILUPD�LoLQGH�JHOLúWLULOLU��ILUPDQÕQ�GDYUDQÕúVDO�
H\OHPOHULQH� \HUOHúPLúWLU� YH� NROD\OÕNOD� J|]OHQLS�� WDNOLW� HGLOHPH]�� EDúND�ED]Õ� ND\QDNODU�
JLEL�NXOODQÕOGÕNoD�ID\GDVÕ�D]DOPD]��/L�YH�&DYXVJLO���������-73; Li vd., 1999:476-499).  

g÷UHQPH� oHúLWOL� úHNLOOHUGH� JHUoHNOHúHELOir. Birinci yolu firma yöneticilerinin 

\DúD\DUDN�YH�J|]OHPOH\HUHN�|÷UHQPHVLGLU��gUJ�WVHO�|÷UHQPH�OLWHUDW�U��VWUDWHML��|÷UHQPH�
YH� WHFU�EH� DUDVÕQGDNL� LOLúNL\L� GHVWHNOHPHNWHGLU�� øKUDFDW� \|QHWLFLVL� WHFU�EH� ND]DQGÕNoD��
|÷UHQPH� V�UHFLQGH� GDKD� LOHUL� DúDPDODUD� JHoHU�� <|QHWLPVHO� X\JXODPDODUÕQÕ�� JHoPLú�
WHFU�EHOHULQH� GD\DOÕ� RODUDN� V�UHNOL� J�QFHOOHúWLULU� YH� EXQXQ� VRQXFXQGD�� ILUPDVÕQÕ� GDKD�
yüksek performans seviyelerine getirecek bir konuma gelir (Lages ve Montgomery, 

����������� %LUH\VHO� |÷UHQPH� oHúLWOL� ND\QDNODUFD� VXQXODELOHQ� H÷LWLPOH� GH� VD÷ODQDELOLU��
g]HOOLNOH�,%0�YH�*HQHUDO�(OHFWULF�NXUXP�LoL�H÷LWLP�PHUNH]OHUL\OH�ELUH\VHO�|÷UHQPH\H�
|QHP�YHUPHNWH��EXQXQ�\DQÕQGD�HGLQLOHQ�ELOJLQLQ�|UJ�W�KDIÕ]DVÕQÕQ�ELU�SDUoDVÕ�ROPDVÕQÕ�
VD÷OD\DFDN�DOW\DSÕODUÕ�GD�WDVDUODPDNWDGÕU��%LU�EDúND�|÷UHQPH�\ROX�LVH�ELOJLOL�YH�WHFU�EHOL�
\|QHWLFL�YH�oDOÕúDQODUÕ� LVWLKGDP�HWPHNWLU��+D]ÕU�ELOJL�YH� WHFU�EH\L� HOGH�HWPHN�J�]HOGLU�
DPD� QLWHOLNOL� oDOÕúDQODU� ]RU� EXOXQXU�� øúELUOLNOHUL� YH� GD÷ÕWÕP� D÷ODUÕ� LVH� GL÷HU� |÷UHQPH�
\ROODUÕQÕQ�ED]ÕODUÕGÕU��<HRK�������������)LUPD�LoL�YH�GÕúÕ�RODUDN�LNL\H�D\UÕODELOHFHN�V|]�
NRQXVX� |÷UHQPH� \ROODUÕ� ELUELULQL� W�P�\OH� GÕúOD\DQ� \ROODU� GH÷LOGLU� YH� ELU� DUDGD�
NXOODQÕODELOLUOHU��6DPLHH�YH�:DOWHUV������������ 

gUJ�WVHO�|÷UHQPH�\DNODúÕPÕ\OD�SD]DU�ELOJLVLQL�HOH�DOPDN��LOHULGH�NDSVDPOÕ�ELoLPGe 

LQFHOHQHFHN� RODQ� SD]DU� \|QO�O�N� OLWHUDW�U�\OH�� |]HOOLNOH� SD]DU� \|QO�O�÷H� 1DUYHU� YH�
6ODWHU¶ÕQ� \DNODúÕPÕ\OD� E�\�N� EHQ]HUOLNOHU� J|VWHUPHNWHGLU�� 3D]DU� ELOJLVL\OH� LOJLOL�
DUDúWÕUPDODU� GHULQOHúWLNoH�� LNL� \DNODúÕPÕQ� ELUELUL\OH� ND\QDúWÕ÷Õ� YH\D� SD]DU� \|QO�O�÷�Q�
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örJ�WVHO� |÷UHQPH� \DNODúÕPÕQÕ� NDSVDU� KDOH� JHOGL÷L� LGGLD� HGLOHELOLU�� øNL� \DNODúÕPÕQ�
NHVLúPHVLQH� J�]HO� ELU� |UQHN� 7�UNL\H¶GH� JHUoHNOHúWLULOPLú� ELU� DUDúWÕUPDGDQ� YHULOHELOLU��
<ÕOPD]�YH�(UJ�Q��������.RFDHOL�E|OJHVLQGH�IDDOL\HW�J|VWHUHQ����WHPHO�VHNW|UGHNL�����
imalaW� LúOHWPHVLQGHQ� ����� oDOÕúDQÕ� NDSVD\DQ� DUDúWÕUPDODUÕQGD�� � SD]DU� \|QO�O�÷�Q� ELU�
ER\XWX� RODQ� P�úWHUL� \|QO�O�÷�Q�� |÷UHQPH� RGDNOÕ� ELU� GH÷HU� VLVWHPL\OH� GHVWHNOHQGL÷L�
WDNWLUGH� LúOHWPH�SHUIRUPDQVÕQÕ�GDKD�ROXPOX�HWNLOH\HFH÷LQL�YH�EX�ROXPOX�HWNLQLQ��SD]DU�
yönlülük OLWHUDW�U�QGH� VÕNOÕNOD� YXUJXODQDQ� GLQDPLN� SD]DU� NRúXOODUÕQGD� GDKD� GD�
DUWDFD÷ÕQÕ�WHVSLW�HWPLúWLU��<ÕOPD]�YH�(UJ�Q����������-209). 

gUJ�WVHO� |÷UHQPH�YH� SD]DU� \|QO�O�N� DUDVÕQGD� \XNDUÕGD�EDKVHGLOHQ� \DNÕQODúPD\Õ�
ELU� \DQD� EÕUDNÕUVDN�� LKUDFDW� OLWHUDW�U�QGH� SHN� oRN� DUDúWÕUPDFÕQÕQ� ELOJL\H� |UJ�WVHO�
|÷UHQPH� EDNÕú� DoÕVÕ\OD� \DNODúPDNWDQVD� GR÷UXGDQ� ELOJLQLQ� ND]DQÕPÕ� YH� NXOODQÕPÕQÕ�
LQFHOHGL÷LQL� YH\D� ELOJL\L� SD]DU� \|QO�O�N� NDSVDPÕQGD� GH÷HUOHQGLUGL÷LQL� J|U�U�]��
/LWHUDW�UGHNL�EX�JHQHO�H÷LOLPH�SDUDOHO�RODUDN�EXQGDQ�VRQUDNL�LNL bölümde söz konusu iki 

\DNODúÕP�HOH�DOÕQDFDNWÕU� 
�������%LOJLQLQ�.D]DQÕPÕ�YH�.XOODQÕPÕ�<DNODúÕPÕ 
øKUDFDW�OLWHUDW�U�QGH�ELOJL\OH�LOJLOL�oDOÕúPDODUÕQ�E�\�N�oR÷XQOX÷X�LKUDFDW�ELOJLVLQLQ�

ND]DQÕPÕ� YH� NXOODQÕOPDVÕ� �]HULQH� \R÷XQODúPÕúWÕU�� øKUDFDW� ELOJLVLQLQ� NXOODQÕOPDVÕ�
oDOÕúPDODUÕ�KHQ�]�\HWHULQFH�JHOLúPHPLú�ROPDVÕQD�UD÷PHQ�ND]DQÕPÕQD�LOLúNLQ�oDOÕúPDODU�
X]XQ� \ÕOODUGÕU� \DSÕOPDNWD� YH� EX� NRQXGDNL� LOJL\OH� EHUDEHU� \HQL� DUDúWÕUPD� DODQODUÕ�
GR÷PDNWDGÕU�� %XQXQOD� EHUDEHU� ELOJLQLQ� NXOODQÕOPDVÕ�� LKUDFDW� SHUIRUPDQVÕ\OD� LOLúNLnin 

GDKD�UDKDW�NXUXODELOHFH÷L��KHQ�]�\HWHUOL�GHULQOL÷L�ROPD\DQ��PLW�YDDW�HGHQ�ELU�DODQGÕU� 
%X� NÕVÕPGD� |QFHOLNOH� LKUDFDWoÕODUÕQ� |QHP� YHUGL÷L� ELOJL� W�UOHUL� YH� ND\QDNODUÕ�

LQFHOHQHFHN��GDKD�VRQUD�ELOJL�ND]DQÕPÕ�NDYUDPÕ���ELOJL�ND]DQÕPÕQÕ�]RUODúWÕUDQ�IDNW|UOHU� 
ELOJL� ND]DQÕPÕ� \ROODUÕ�� ELOJL� ND]DQÕPÕQÕQ� EHOLUOH\LFLOHUL� YH� ELOJL� ND]DQÕPÕ\OD� LOJLOL�
VRUXQODU�HOH�DOÕQPDNWDGÕU��'DKD�VRQUD�LKUDFDW�SD]DU�ELOJLVL�NXOODQÕPÕ��NXOODQÕP�ER\XWODUÕ�
YH�NXOODQÕPÕ�HWNLOH\HQ�IDNW|UOHU�KDNNÕQGD�ELOJL�YHULOPHNWHGLU� 

���������øKUDFDWoÕODU�øoLQ�gQHPOL�%LOJL�7�UOHUL 
dHúLWOL� DUDúWÕUPDFÕODU� LKUDFDWoÕODUÕQ� DPDoODUÕQD�� VHNW|UOHULQH�� �ONHOHULQH�� \HUHO� YH�

GÕú�SD]DU��YE��|]HOOLNOHULQH�J|UH�IDUNOÕ�ELOJL�W�UOHULQGHQ�GDKD�ID]OD�\DUDUODQGÕNODUÕQÕ�YH\D�
RQODUD�GDKD�oRN�|QHP�YHUGLNOHULQL�WHVSLW�HWPLúlerdir.   
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øKUDFDWoÕQÕQ�DPDFÕ�\DQL�KDQJL�NDUDUODUÕ�DOÕUNHQ�ELOJL\L�NXOODQDFD÷Õ��|QHP�YHUPHVL�
JHUHNHQ� ELOJL� W�U�Q�� HWNLOH\HQ� DVOL� IDNW|UG�U�� gUQH÷LQ�� JLULOHFHN� GÕú� SD]DUÕ� VHoHUNHQ�
SD]DUÕQ� SRWDQVL\HOL�� oHNLFLOL÷L� YH� ]RUXQOX� �U�Q� X\DUODPDODUÕQÕ� PHUDN� HGHUNHQ�� pazara 

JLUGLNWHQ�VRQUD�DOW\DSÕ��ILQDQVDO�\DUGÕP�YH�WHúYLNOHU�GDKD�oRN�|QHP�ND]DQPDNWDGÕU��+DUW�
ve Tzoka, 1999:63-�����%XQXQOD� EHUDEHU�NDUDU� DOPD� DPDFÕQD�J|UH�D÷ÕUOÕNODUÕ� YH�EXQD�
ED÷OÕ� RODUDN� VÕQÕIODQGÕUPDODUÕ� GH÷LúVH� GH�� ND]DQÕOPDN� LVWHQHQ� ELOJL� W�UOHUL� D\QÕGÕU�� %X�
\�]GHQ� EX� oDOÕúPDGD� |QHP� YHULOHQ� ELOJL� W�UOHUL� LQFHOHQLUNHQ� GDKD� JHQHO� ELU� \DNODúÕP�
EHQLPVHQPLúWLU� 

-XOLHQ� YH� 5DPDQJDODK\� ������¶\H� J|UH� VRQ� G|QHPGHNL� DPSLULN� DUDúWÕUPDODU��
LKUDFDWoÕ� .2%ø¶OHU� LoLQ� HQ� JHUHNOL� RODQ� |QHPOL� ELOJLOHUL� DúD÷ÕGDNL� JLEL� J|VWHUPLúWLU��
(Julien ve Ramangalahy, 2003:231) 

��'Õú�SD]DU�–�E�\�NO�N��SRWDQVL\HO��\DSÕ��WUHQGOHU��JHOLúPHNWH�RODQ�SD]DUODU��JLULú�
yöntemleri 

��0�úWHULOHU�–�WDOHS�YH�LKWL\DoODU��VDWÕQ�DOPD�GDYUDQÕúÕ��WHUFLKOHU��DOÕúNDQOÕNODU 
� Rekabet – strateji, güçlü ve ]D\ÕI�\DQODU��VXQXODQ��U�QOHU�YH�IL\DWODU 
� Ürünler –�X\DUODPD�LKWL\DFÕ��WHNQLN�úDUWODU��\HQLOLNOHU 
� Fiyatlar –�VHYL\HVL��WUHQGOHU��|GHPH�úHNLOOHUL��PDUMODU 
� Tutundurma – yöntemler ve ihtimaller 

��'D÷ÕWÕP�–�PDOL\HWOHU��NDQDOODU��DUDFÕ�SHUIRUPDQVÕ 
� Genel çevre –�LKUDFDW�HQJHOOHUL��VL\DVL�YH�HNRQRPLN�DOW\DSÕ� 
-XOLHQ�YH�5DPDQJDODK\�������� LPDODW� VDQD\LQGHNL�����.DQDGDOÕ�.2%ø¶GHQ�HOGH�

HWWL÷L� YHULOHUH� GD\DQDUDN� LKUDFDWoÕODU� LoLQ� |QHPOL� RODQ� ELOJLOHUL� EHú� NDWHJRULGH�
WRSODPÕúWÕU��3D]DUODU�YH��U�QOHU��3D]DUGDNL�IL\DWODU���U�Q�SRWDQVL\HOL�YH�X\DUODPDVÕ��\HQL�
�U�QOHU�� P�úWHUL� ]HYN� YH� LKWL\DoODUÕ�� JHQHO� ELOJL� YH� WXWXQGXUPD� \|QWHPOHUL��� UHNDEHW�
�J�oO��YH�]D\ÕI�\DQODU��VWUDWHML���SD]DUGDNL�LúOH\Lú�NRúXOODUÕ��GD÷ÕWÕP�]DPDQÕ�KL]PHWOHUL��
standartlar, düzenlemeler, ithalaW�LKUDFDW� OLVDQVODUÕ��� IÕUVDWODU� �SRWDQVL\HO� P�úWHULOHU��
LUWLEDWODU� YH� LOLúNLOHU�� RUWDNOÕN� LKWLPDOOHUL��� LKUDFDW� IDDOL\HWL� �|GHPH� \|QWHPOHUL��
V|]OHúPHOHU��XODúÕP��GD÷ÕWÕP��NRPLV\RQODU��NDU�PDUMODUÕ��J�PU�N�LúOHPOHUL��XOXVODUDUDVÕ�
WLFDUHW�� GHYOHW� \DUGÕPÕ��� 3DUDQWH]� LoLQGH� \HU� DODQ� ELOJLOHU� |QHP� VÕUDVÕQD� J|UH�
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G�]HQOHQPLúWLU��$UDúWÕUPDFÕODUD�J|UH�E�W�Q�EX�VÕQÕIODQGÕUPD�LoLQGH�HQ�oRN�|QHP�YHULOHQ�
ELOJL�W�UOHUL��SD]DUGDNL�IL\DWODU���U�Q�SRWDQVL\HOL�YH�X\DUODPDVÕ��\HQL��U�QOHU��UDNLSOHULQ�
J�oO�� YH� ]D\ÕI� \DQODUÕ�� GD÷ÕWÕP� ]DPDQÕ� YH� GD÷ÕWÕP� VRQUDVÕ� KL]PHWOHU�� SRWDQVL\HO�
P�úWHULOHU� YH� GÕú� SD]DUGDNL� LUWLEDW� YH� LOLúNLOHU� RODUDN� J|]�NPHNWHGLU� �-XOLHQ� YH�
Ramangalahy, 2003:237). 

%RGXU�YH�&DYXVJLO��������7�UN�WHNVWLO�YH�JÕGD�VHNW|U�QGHNL����ILUPDQÕQ�LKUDFDW�YH�
pazarlama yönHWLFLOHUL\OH� \DSWÕNODUÕ� J|U�úPHOHU� VRQXFXQGD� LKUDFDW� LoLQ� GÕú� SD]DU�
VHoLPLQGH�GLNNDW�HGLOHQ�GÕú�SD]DUD�LOLúNLQ�J|VWHUJHOHUL�|QHP�VÕUDVÕQD�J|UH�OLVWHOHPLúWLU��
%XQODUGDQ�LON�RQ�WDQHVL�\DEDQFÕ��ONHQLQ�DOW\DSÕVÕ�YH�LWKDODW�G�]HQOHPHOHUL��LKUDo��U�Q�Q�
rekabetçiOL÷L� YH� \DEDQFÕ� �U�QOHUH� NDUúÕ� WXWXPX� NDSVDPDNWDGÕU� �%RGXU� YH� &DYXVJLO��
���������� (YLUJHQ� YG�� ������� ��� E�\�N� 7�UN� ILUPDVÕ\OD� JHUoHNOHúWLUGL÷L� J|U�úPH� YH�
DQNHWOHU�VRQUDVÕQGD��HQ�oRN�|QHP�YHULOHQ�ELOJL�DODQODUÕQÕ�KHGHI��ONHQLQ�ILQDQVDO�\DSÕVÕ��
rekabet ve pa]DUD� JLULú� NRúXOODUÕ� RODUDN� EHOLUOHPLúWLU� �/HRQLGRX�� �����������5LGGOH� YH�
Gillespie (2003:105-����� øVWDQEXO�7HNVWLO�YH�.RQIHNVL\RQ� øKUDFDWoÕ�%LUOLNOHUL� �,7.,%��
�\HVL� ���� ILUPD� LOH� JHUoHNOHúWLUGLNOHUL� DUDúWÕUPDGD�� LKUDFDW� V�UHFL�� GÕú� SD]DUODU� YH�
güvenilir tHGDULNoLOHU�NRQXODUÕ\OD�LOJLOL�ELOJL\H�XODúPDGD�EX�VHNW|UGHNL�\HQL�JLULúLPOHULQ�
VRUXQODU�\DúDGÕ÷ÕQÕ�WHVSLW�HWPLúWLU� 

:RRG� YH� *RROVE\� ������� IDUNOÕ� VHNW|UOHUGHQ� LKUDFDWoÕ� ILUPDODUÕQ� |UJ�WVHO� NDUDU�
YHULFLOHULQLQ�GÕú�SD]DUODUÕ�GH÷HUOHQGLULUNHQ�NXOODQGÕNODUÕ�ELOJL� W�UOHULQL� LQFHOHPLú��SD]DU�
SRWDQVL\HOL� YH� LKUDFDW� NÕVÕWODPDODUÕQÕQ� E�W�Q� VHNW|UOHUGH� LON� LNL� VÕUD\Õ� DOGÕ÷ÕQÕ��
\DUDUODQÕODQ� GL÷HU� ELOJL� W�UOHULQLQ� LVH� VHNW|UGHQ� VHNW|UH� IDUNOÕOÕN� J|VWHUGL÷LQL� WHVSLW�
HWPLúWLU��+DUW�YG������������� 

Tesar ve Tarleton (198��� LKUDFDW� ELOJLVL� LKWL\DoODUÕ� �]HULQH� oDOÕúDQ� LON�
DUDúWÕUPDFÕODUGDQGÕU��:LVFRQVLQ� YH�9LUJLQLD¶GD�\�U�WW�NOHUL� LNL� oDOÕúPD�VRQXFXQGD�� HQ�
SRS�OHU� ELOJL� W�UOHULQLQ� SD]DU� SD\Õ� SRWDQVL\HOL�� IL\DWODPD�� GÕú� SD]DUGDNL� UHNDEHW� � YH�
HNRQRPLN�NRúXOODU�ROGX÷X�VRQXFXQD�YDUPÕúODUGÕU��0F$XOH\�����������øQJLOL]�ILUPDVÕ\OD�
JHUoHNOHúWLUGL÷L� DUDúWÕUPDVÕQGD�� HQ� oRN� LKWL\Do� GX\XODQ� ELOJL� W�UOHUL� RODUDN� SRWDQVL\HO�
P�úWHULOHUOH� LOJLOL� UDSRUODU�� \XUWGÕúÕ� SD]DUODUGDNL� WHPVLOFLOHULQ� OLVWHVL�� LKUDFDW� |GHPH�
SURVHG�UOHUL�� \XUWGÕúÕQGDNL� |]HO� IÕUVDWODU� YH� GD÷ÕWÕP�ORMLVWLN� GHWD\ODUÕQÕ� J|VWHUPLúWLU��
%HQLWR� YG�� ������� ���� 1RUYHoOL� ILUPD\OD� J|U�úPH� JHUoHNOHúWLUPLú� YH� HQ� oRN� |QHP�
YHULOHQ���LKUDFDW�ELOJLVL�W�U�Q�Q�SD]DU�NRúXOODUÕQD�LOLúNLQ�JHQHO�ELOJL��P�úWHUL�|]HOOLNOHUL�
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YH� \DSÕVÕ� LOH� GÕú� WHPVLOFLOHULQ� SHUIRUPDQVÕ� ROGX÷XQX� J|UP�úW�U�� .XOODQÕOPD� VÕNOÕ÷ÕQD�
J|UH�VÕUDODQGÕ÷ÕQGD�LVH�IDUNOÕ�ELU�J|U�QW��RUWD\D�oÕNPDNWDGÕU��0�úWHUL�YH�UDNLS�ELOJLOHUL�
LOH�IL\DW�JHOLúPHOHULQH� LOLúNLQ�X]PDQ�J|U�ú��|QH�oÕNPDNWDGÕU��6L\DVL�YH�\DVDO�KXVXVODU��
pazardaki zevk YH�WHUFLKOHU�LOH�PHG\DQÕQ�HULúLOHELOLU�ROPDVÕ�LVH�QH�|QHPOL�J|U�OP�úW�U��
QH�GH�VÕNOÕNOD�NXOODQÕOPDNWDGÕU��.RK�YG����������NRQVHUYH�\L\HFHN�YH�HOHNWULN�HOHNWURQLN�
VHNW|UOHULQGHNL� ��� 7D\ODQGOÕ� ILUPDGDQ� HGLQGL÷L� YHULOHUH� J|UH�� HQ� VÕN� NXOODQÕODQ� YH� HQ�
ID\GDOÕ� J|U�OHQ� EDúOÕFD� ELOJL� W�UOHULQL�� UHNDEHW�� IL\DWODPD�� WLFDUL� RUWDNODU�� SD]DU�
E�\�NO�÷��YH�G|YL]�KDUHNHWOHUL�ELOJLVL�RODUDN�OLVWHOHPLúWLU���/HRQLGRX������������ 

+DUW�YG�� ������� HQG�VWUL\HO�SD]DUODUGD� IDDOL\HW�J|VWHUHQ����%ULWDQ\DOÕ�.2%ø¶QLQ�
\DUDUODQGÕNODUÕ����ELOJL� W�U�Q��IDNW|U�DQDOL]L\OH��� IDNW|U�DOWÕQGD���¶\D� LQGLUPLúWLU��6|]�
NRQXVX� �� IDNW|U�� SD]DU� IL]LELOLWH� ELOJLVL� �UHNDEHW�� DOÕFÕ� WHUFLKOHUL� YH� IL\DW� WUHQGOHUL���
X\DUODPD�ELOJLVL� �\DVDO�JHUHNVLQLPOHU�� LKUDFDW�HQJHOOHUL��G|YL]�NXU�GDOJDODQPDODUÕ��YE���
ve aUND�SODQGÕU��VRV\DO��VL\DVL��HNRQRPLN�DOW\DSÕ�YH�GHYOHW�\DUGÕPÕ���+DUW�YG����������-

15; Hart ve Tzokas, 1999:63-74). 

Leonidou ve Adams-Florou (1999) ihracat bilgileriyle ilgili bir literatür 

LQFHOHPHVL� JHUoHNOHúWLUPLú� YH� EX� LQFHOHPH� VRQXFXQGD� LKUDFDW� ELOJL� LKWL\DoODUÕQÕ� G|UW�
EDúOÕN�DOWÕQGD�WRSODPÕúWÕU��/HRQLGRX�YH�$GDPV-)ORURX������������$úD÷ÕGDNL�WDEORGD�V|]�
NRQXVX�ELOJL�LKWL\DoODUÕQGDQ��|QHPOL�J|U�OHQOHUL�NXOODQÕOPD�VÕNOÕ÷ÕQD�J|UH�OLVWHOHQPLúWLU��
øOJLOL�LKWL\DFD�DLW�VD÷�V�WXQGDNL�|QHP�GH÷HUOHQGLUPHVL��DUDúWÕUPDFÕODUÕQ�LIDGHOHULQGHQ�YH�
ROXúWXUGXNODUÕ�WDEORGDQ�\DUDUODQÕODUDN�KD]ÕUODQPÕúWÕU� 
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7DEOR� ����� øKUDFDW� %LOJL� øKWL\DoODUÕQÕQ� gQHP� '�]H\LQH� *|UH� 6ÕUDODQPDVÕ� �/HRQLGRX� YH�
Adams-)ORURX���������¶GDQ�X\DUODQPÕúWÕU� 

 %LOJL�øKWL\DFÕ Önem Düzeyi 
Demografik Az 
Sosyo-kültürel Yüksek 
Ekonomik Yüksek 
Siyasi-yasal Yüksek 

Makro çevre 

Genellikle yöneticilerin 
NRQWURO��GÕúÕQGDGÕU�YH�GÕúDUÕ\D�
DoÕODQ�ILUPD�LoLQ�WHKGLW�YH�
IÕUVDWODUÕ�ROXúWXUXU Teknolojik Az 

   
3D]DUODPD�DUDFÕODUÕ Az 
Rakipler Yüksek 
0�úWHULOHU Yüksek 

Mikro çevre              
)LUPD\D�\DNÕQ�RODQ�YH�\DEDQFÕ�
P�úWHULOHULQH�HWNLQ�YH�HWNLOL�
hizmet sunma kabiliyetini 
etkileyen kuvvetler   

   
Büyüklük/büyüme Yüksek 
<DSÕ Orta 
*LULú�NRúXOODUÕ Az 
Tercihler Orta 
Potansiyel Orta 

Pazar Özellikleri 

Pazar özelliklerinin önemi 
DUDúWÕUPDGDQ�DUDúWÕUPD\D�
E�\�N�IDUNOÕOÕN�J|VWHUPHNWHGLU 

Konum/pay Az 
   

Ürün Orta 
Fiyat Yüksek 
'D÷ÕWÕP Orta 
Lojistik Az 

3D]DUODPD�.DUPDVÕ 
Fiyat sadece pazarlama 
NDUPDVÕQÕQ�GH÷LO��E�W�Q�Q�HQ�
önemli unsuru 

Tutundurma Az 

 

7RIWHQ� YH� 5XVWDG� ������¶ÕQ� 1RUYHo� GHQL]� �U�QOHUL� VHNW|U�QGHNL� ��� ILUPD\OD�
JHUoHNOHúWLUGL÷L� J|U�úPHOHU� VRQXFXQGD�� GÕú� SD]DUGDNL� HNRQRPLN� GXUXP�� H÷LOLPOHU��
WHGDULNoLOHU�� VDWÕú� UDNDPODUÕ�� IL\DWODU� EDúOÕFD� ELOJL� LKWL\DoODUÕ� RODUDN� |QH� oÕNPDNWDGÕU��
(÷HU�E�Q\HOHULQGH�DQL�GH÷LúLPOHU�ROX\RUVD��SD]DUGDNL�DOW\DSÕ��VL\DVL�GXUXP�YH�J�PU�N�
G�]HQOHPHOHUL�GH�|QHP�ND]DQPDNWDGÕU��7RIWHQ�YH�5XVWDG������������ 

)DUNOÕ� DUDúWÕUPDFÕODU�� IDUNOÕODúDQ� VÕQÕIODQGÕUPDODU� YH� NLPL� ]DPDQ� EHQ]HúHQ�
VRQXoODUOD� LKUDFDWoÕODU� LoLQ� |QHPOL� RODQ�ELOJL� W�UOHULQL� EHOLUOHPH\H� oDOÕúPÕúWÕU��<DSÕODQ�
oDOÕúPDODUÕQ� JHQHO� VRQXoODUÕQÕ� J|UHELOPHN� YH� ELOJL� W�UOHULQLQ� KDQJLOHULQLQ� OLWHUDW�U�
JHQHOLQGH�GDKD�oRN�|QH�oÕNWÕ÷ÕQÕ�J|UHELOPHN�LoLQ�HOGH�HGLOHQ�VRQXoODUÕ�RODELOGL÷LQFH�ELU�
DUD\D�JHWLUPHN�YH�D\QÕ�VÕQÕIODQGÕUPD�LoLQH�VRNPDN�ELU�VHoHQHN�RODUDN�G�ú�Q�OHELOLU��%X�
DPDoOD� HQ� NDSVDPOÕ� VÕQÕIODQGÕUPDODUGDQ� ELULVL� RODQ� 5REHUWVRQ� YH� :RRG� ������¶LQ�
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VÕQÕIODQGÕUPDVÕ� ED]� RODUDN� DOÕQPÕúWÕU��gQFHOLNOH� EX� VÕQÕIODQGÕUPD� NÕVDFD� WDQÕWÕODFDN� YH�
VRQUDVÕQGD�NRQX\OD�LOJLOL�WHVSLW�HGLOHQ�oDOÕúPDODUÕQ�VRQXoODUÕQGDQ�EX�VÕQÕIODQGÕUPD�LoLQH�
JLUPHVL� X\JXQ� J|U�OHQOHU� WDEORODúWÕUÕODFDNWÕU�� � /LWHUDW�UGH� |QHPOL� LKUDFDW� ELOJLOHULQL�
GR÷UXGDQ�YH\D�GROD\OÕ�RODUDN�EHOLUOHPH\H�oDOÕúDQ�D]�VD\ÕGD�oDOÕúPD�ROGX÷X�JHUoH÷L�J|]�
|Q�QH� DOÕQGÕ÷ÕQGD�� EX� NRQXGDNL� oDOÕúPD� YH� GH÷HUOHQGLUPHOHUL� LoHUHQ� E|\OHVL� ELU� WDEOR�
|QHPOL�LKUDFDW�ELOJLOHUL�KDNNÕQGD�GDKD�QHW�NRQXúXOPDVÕ�LPNDQÕQÕ�YHUHFHNWLU� 

5REHUWVRQ�YH�:RRG�������¶LQ�OLWHUDW�U�LQFHOHPHVL��NLúLVHO�J|U�úPHOHU��RGDN�JUXS�
oDOÕúPDVÕ� YH� DQNHW� oDOÕúPDVÕ� LOH� JHOLúWLUGL÷L� µLKUDFDW� oHYUHVL� ELOJL� oHUoHYHVL¶�� LKUDFDW�
SD]DUODUÕQÕQ� VHoLPL\OH� LOJLOL� \|QHWLFLOHULQ� \DUDUOÕ� YH� NXOODQÕúOÕ� EXOGX÷X� GH÷LúNHQOHUL�
LoHUPHNWHGLU��%DúODQJÕoWD�����RODQ�J|VWHUJH�VD\ÕVÕ�VDGHOHúWLUPHOHU�VRQXFXQGD����ELULQFLO�
çevresel boyut, 17 ikinFLO� LKUDFDW� ER\XWX� YH� ��� VSHVLILN� NDUDU� GH÷LúNHQLQGHQ�
ROXúPDNWDGÕU�� 6|]� NRQXVX� ER\XWODUÕQ� YH� GH÷LúNHQOHULQ� GDKD� L\L� DQODúÕOPDVÕ� LoLQ�7DEOR�
������]HULQGH�LOLúNLOL�ROGXNODUÕ�JUXS�LoLQGH�J|VWHULOPHVL�WHUFLK�HGLOPLúWLU�� 
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7DEOR������øKUDFDW�dHYresi Bilgi Çerçevesi (Kaynak: Robertson ve Wood, 2001:367-369) 

Birincil 
çevresel boyut 

øNLQFLO� LKUDFDW�
boyutu 

6SHVLILN�NDUDU�GH÷LúNHQOHUL 
Siyaset øVWLNUDU <DEDQFÕ� �ONH� \|QHWLPLQLQ� VL\DVL� J�F��� PXKDOHIHWH� WDQÕQDQ� VHUEHVWL�� LúoL�

NHVLPL�KX]XUVX]OXNODUÕ�YH�EXQD�WHSNLOHU��GÕú��ONHQLQ� Lo�LVWLNUDU��LV\DQ��VL\DVL�
NDoÕUPD��D\DNODQPD��YE���GHUHFHVL� 

 Diplomatik 
øOLúNLOHU 

<DEDQFÕ� �ONH\OH� QRUPDO� GLSORPDWLN� LOLúNLOHULQ� GHUHFHVL�� VL\DVL� V�UW�úPHOHUH�
ED÷OÕ�VHUEHVW�WLFDUHW�NÕVÕWODPDODUÕQÕQ�ER\XWX� 

 �øo�6L\DVHW <DEDQFÕ� GHYOHWOHULQ� |]HO� LúOHWPHOHUL� |]HQGLUPH� oDEDODUÕQÕQ� ER\XWX�� \DEDQFÕ�
�ONHQLQ� GLSORPDWLN� VL\DVHWLQL� WLFDUHWH� EXODúWÕUDELOPH� NDELOL\HWL�� NDPX�
VHNW|U�QH�NÕ\DVOD�|]HO�VHNW|U�Q�JHUoHN�E�\�NO�÷� 

Pazar 
Potansiyeli 

Genel Talep 2ODVÕ� DOÕFÕODUÕQ� �U�Q�� DODELOPH� NDSDVLWHVL�� D\QÕ� W�UGHNL� �U�Q�Q� SD]DUGDNL�
\ÕOOÕN�VDWÕú�PLNWDUÕ���U�Q�Q�VDWÕODFD÷Õ�SD]DUGDNL�JHOHFHN� WUHQGOHUL�YH�E�\�PH�
RUDQÕ�� GÕú� SD]DUD� JLUHUHN� �U�Q�Q� \HUHO� SD]DUGDNL� WDOHELQGHNL� NRQMRQNW�UHO�
GH÷LúPHOHUL�GHQJHOHPH�IÕUVDWODUÕ 

 Uyarlama 
Maliyetleri 

<DEDQFÕ��ONHGH��U�Q�Q� LKWL\DFÕ�RODQ� YH�HULúHELOHFH÷L�SDUoD� YH� WHNQLN� VHUYLV�
GHVWH÷L�� \DEDQFÕ� DOÕFÕODUÕQ� ]HYN� YH� WHUFLKOHUL� YH\D� WHNQLN� JHUHNVLQLPOHULQH�
ED÷OÕ�RODUDN��U�Q�VSHVLILNDV\RQODUÕQGD�GH÷LúLNOLN�LKWL\DFÕ��GÕú�SD]DUGD�\HWHUOL�
ROPDVÕQÕ� WHPLQ� HGHFHN� WHVW� SD]DUODPDVÕ� YH� WXWXQGXUPD� GHUHFHVL�� \DEDQFÕ�
�ONHOHUGHNL�DOÕFÕODUD�WDQÕQDQ�NUHGL�YH�ILQDQV�LPNDQÕ 

 Rekabet 5DNLS� �U�QOHULQ� W�U�� YH� VD\ÕVÕ�� UDNLSOHULQ� SD]DU� SD\Õ�� NDSVDGÕ÷Õ� DODQ� YH�
E�\�PH� RUDQÕ�� GÕú� SD]DUGDNL� UDNLSOHULQ� DYDQWDMODUÕ� YH� ]D\ÕI� \DQODUÕ�� �U�Q�Q�
&,)�IL\DWÕQD�NÕ\DVOD�UDNLS��U�QOHULQ�IL\DW�VHYL\HVL 

Ekonomi *HOLúPH�YH�
Performans 

<DEDQFÕ��ONHGHNL�*60+�YH�NLúL�EDúÕ�JHOLU��\DEDQFÕ��ONHGHNL�G|YL]�UH]HUYOHUL��
GÕú�SD]DUGDNL�H÷LWLP�YH� LVWLKGDP� VHYL\HVL��\DEDQFÕ��ONHGHNL� VRQ�EHú�\ÕOGDNL�
HQIODV\RQ�RUDQÕ��\DEDQFÕ��ONHQLQ�GÕú�WLFDUHWLQGHNL�WUHQGOHU 

 Üretimin 
6D÷ODPOÕ÷Õ 

<DEDQFÕ� �ONHGHNL� �U�Q� �UHWLPLQGH� PRGHUQ�� HWNLQ� \|QWHPOHULQ� NXOODQÕOPD�
GHUHFHVL�� \DEDQFÕ� �ONHQLQ� GR÷DO� ]HQJLQOL÷L� YH� JHOLúPLúOL÷L�� LWKDO� HGLOHQOHUH�
NÕ\DVOD�\DEDQFÕ��ONHGHNL��U�QOHULQ�oHúLWOLOL÷L�YH�NDSVDPÕ 

 Tüketim .LúL�EDúÕ� W�NHWLP�PDOODUÕ� �DUDED��79��YE���VDKLSOL÷L��NLúL�EDúÕ�JÕGD� W�NHWLPL��
NLúL�EDúÕ�HQHUML�W�NHWLPL��EHQ]LQ��N|P�U��YE����NLúL�EDúÕ�HQG�VWUL\HO��U�Q��oHOLN��
çimento, cam, vb.) tüketimi 

Kültür Kültürel Birlik <DEDQFÕ��ONHGHNL�IDUNOÕ�N�OW�UHO�JUXSODUÕQ��HWQLN��GLQL��GLO��YE���VD\ÕVÕ��N�OW�UHO�
JUXSODU� DUDVÕQGDNL� X\XP� YH� V�UW�úPHQLQ� ER\XWX�� \DEDQFÕ� �ONHGHNL� KD\DW�
WDU]ODUÕQGDNL�IDUNOÕOÕNODU�YH�oHúLWOL�JUXSODUÕQ�JHOHQHNOHUL� 

 Kültürel 
)DUNOÕOÕNODU 

<DEDQFÕ��ONHGHNL�$PHULNDQ�WDU]Õ�\DúDPÕQ�EHQLPVHQPH�|Oo�V���Lú�NHVLPLQGH�
øQJLOL]FH� NRQXúDQ� NHVLPLQ� \�]GHVL� YH� $PHULNDQ� Lú� X\JXODPDODUÕQÕQ�
EHQLPVHQPHVLQLQ� ER\XWX�� \DEDQFÕ� �ONHGHNL� �U�QOHU� YH� �U�QOHULQ�
WXWXQGXUPDVÕQGD� VD\Õ�� UHQN�� úHNLO�� ER\XW� YH� VHPEROOHUOH� LOJLOL� WHUFLKOHU� YH�
NÕVÕWODPDODU���U�Q�Q�NXOODQÕPÕQD�LOLúNLQ�LNL��ONH�DUDVÕQGDNL�J|U�ú�IDUNOÕOÕNODUÕ 

$OW\DSÕ 'D÷ÕWÕP øNL� �ONH� DUDVÕQGDNL� XODúÕPÕQ� PDOL\HWL� YH� HWNLQOL÷L�� \DEDQFÕ� �ONH� LoLQGHNL�
XODúÕPÕQ� PDOL\HWL� YH� HWNLQOL÷L�� \DEDQFÕ� �ONHGHNL� IL]LNVHO� GD÷ÕWÕP� YH�
GHSRODPDQÕQ� PDOL\HWL� YH� HWNLQOL÷L�� \DEDQFÕ� �ONHGHNL� WRSWDQFÕ�SHUDNHQGHFL�
VLVWHPLQ�JHOLúPLúOL÷L 

 øOHWLúLP øNL� �ONH� DUDVÕQGDNL� LOHWLúLPLQ� PDOL\HWL� YH� HWNLQOL÷L�� \DEDQFÕ� �ONH� LoLQGHNL�
LOHWLúLPLQ�PDOL\HWL�YH�HWNLQOL÷L��\DEDQFÕ��ONHGHNL�WLFDUL�IXDUODUÕQ�YH�VHUJLOHULQ�
PDOL\HWL�YH�HWNLQOL÷L 

 &R÷UDI\D YabDQFÕ� �ONHQLQ� FR÷UDIL� |]HOOLNOHUL� �GD÷�� QHKLU�� GR÷DO� OLPDQ�� YE���� \DEDQFÕ�
�ONHQLQ�LNOLPVHO�|]HOOLNOHUL��\DEDQFÕ��ONHQLQ�GR÷DO�DIHW�SRWDQVL\HOL 

Yasal Gümrük 
Tarifeleri / 
Vergiler 

<DEDQFÕ��ONHQLQ��U�QH�X\JXOD\DFD÷Õ�J�PU�N�YHUJLVL��UHVLP��KDUoODU��\DEDQFÕ�
ülkHQLQ�P�VDDGH�HWWL÷L�J�PU�N�WDULIHVL�WDYL]OHUL��\DEDQFÕ��ONHQLQ�GDKLO�ROGX÷X�
ortak pazarlar ve bölgesel ticari bloklar 

 7DULIH�'ÕúÕ <DEDQFÕ��ONH�WDUDIÕQGDQ�úDUW�NRúXODQ��U�Q�VWDQGDUWODUÕ��\HUHO�PRQWDM�\DVDODUÕ��
�U�Q�SDNHWOHPH�YH�HWLNHWOHPH�úDUWODUÕ��J�YHQOLN�YH�oHYUHVHO� úDUWODU���\DEDQFÕ�
�ONH� WDUDIÕQGDQ� ]RUXQOX� WXWXODQ� GRN�PDQWDV\RQ�� LWKDODW� SURVHG�UOHUL� YH�
NRWDODU��\DEDQFÕ�GHYOHWLQ�WLFDUHWH�NDWÕOPDVÕQÕQ�ER\XWX�YH�GR÷DVÕ 

 'L÷HU�<DVDO <DEDQFÕ� �ONHGHNL� YL]H� úDUWODUÕ�� \DEDQFÕ� GHYOHWLQ� DFHQWH� �� GLVWULE�W|U� LOH 
LOLúNLOHUL� HWNLOH\HQ� \DVDODUÕ�� \DEDQFÕ� �ONHGHNL� UHNODP� YH� WXWXQGXUPD\Õ�
G�]HQOH\HQ�YH�NÕVÕWOD\DQ�\DVDODU��\DEDQFÕ��ONHGH�SDWHQW�� WHOLI�KDNNÕ�YH� WLFDUL�
PDUNDQÕQ�NRUXQPDVÕ 
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<XNDUÕGDNL� WDEORGD����DGHW�VSHVLILN�NDUDU�GH÷LúNHQL�ROPDVÕQD�UD÷PHQ��5REHUWVRQ�
ve WoRG��������VÕQÕIODQGÕUPDVÕQGD�VDGHFH�SD]DU�VHoLPLQGH�HWNLOL�RODQ�IDNW|UOHUH�|QHP�
YHUGL÷L� LoLQ�� LQFHOHQHQ� oDOÕúPDODUGD� WHVSLW� HGLOHQ� ED]Õ� |QHPOL� GH÷LúNHQOHU� \XNDUÕGDNL�
VSHVLILN� NDUDU� GH÷LúNHQOHUL� LoLQGH� EXOXQPDPDNWDGÕU�� � %X� QHGHQOH� LQFHOHPHGH� WHVSLW�
edilen dH÷LúNHQOHU� HQ� oRN� LOJLOL� ROGXNODUÕ� LNLQFLO� LKUDFDW� ER\XWXQD� GDKLO� HGLOPLúOHUGLU��
gUQH÷LQ�� SD]DUGDNL� WHUFLKOHU�� N�OW�UHO� IDUNOÕOÕNODU� ER\XWXQD�� HNRQRPLN� LVWLNUDU� LVH�
JHOLúPH� YH� SHUIRUPDQV� ER\XWXQD� GDKLO� HGLOPLúWLU�� %D]Õ� GH÷LúNHQOHULQ� LVH� IDUNOÕ� LNL�
boyutu eWNLOHGL÷L� YDUVD\ÕOPÕúWÕU�� gUQH÷LQ�� SD]DUGDNL� WXWXQGXUPD� \|QWHPOHUL� KHP�
X\DUODPD� PDOL\HWOHULQL�� KHP� GH� N�OW�UHO� IDUNOÕOÕNODUÕ� LOJLOHQGLUPHNWHGLU�� 'ROD\ÕVÕ\OD�
LNLQFLO� LKUDFDW� ER\XWODUÕQÕQ� |QHPL� GH÷HUOHQGLULOLUNHQ�� VDGHFH� \DQODUÕQGD� YHULOPLú� RODQ�
spesifik karDU�GH÷LúNHQOHULQGHQ�LEDUHW�ROGXNODUÕ�G�ú�Q�OPHPHOLGLU� 

7DEOR������LQFHOHQHQ�DUDúWÕUPDODUGDQ�VRQXoODUÕQD�LOLúNLQ�GHWD\OÕ�ELOJL�YHUHQOHUGHNL��
LKUDFDW� ELOJLOHULQLQ� DOGÕNODUÕ� SXDQODU� YH� VÕNOÕNODUÕ� J|]� |Q�QH� DOÕQDUDN� KD]ÕUODQPÕúWÕU��
gQHP� YH\D� VÕNOÕN� SXDQÕQD� XODúÕODPD\DQ� DUDúWÕUPDODU� WDEOR\D� GDKLO� HGLOPHPLúWLU��
øQFHOHQHQ� DUDúWÕUPDODUGD� HQ� |QHPOL� oÕNDQ� LNLQFLO� LKUDFDW� ER\XWODUÕQD� ��� LNLQFLO� |QHPH�
VDKLS� ER\XWODUD� �� YH� �o�QF�O� |QHPH� VDKLS� RODQODUD� �� SXDQ� YHULOPLúWLU�� $\UÕFD�
DUDúWÕUPDODUGD� IDUNOÕ� VÕQÕIODQGÕUPDODU� NXOODQÕOGÕ÷Õ� LoLQ� oHúLWOL� ELOJL� W�UOHUL�� WDEORGD� ED]�
DOÕQDQ� ER\XWVDO� VÕQÕIODQGÕUPD\D� X\GXUXOPD\D� oDOÕúÕOPÕúWÕU�� 3XDQODU� YHULOLUNHQ� LOJLOL�
ER\XWD�NDo�NDUDU�GH÷LúNHQLQLQ�JLUGL÷L��GH÷LúNHQOHULQ�DOGÕ÷Õ�SXDQ�YH�VÕNOÕN�GH÷HUOHUL�J|]�
|Q�QH� DOÕQPÕúWÕU�� 3XDQODPDGD� D÷ÕUOÕNODQGÕUPD� \DSÕOPDVÕQÕQ� QHGHQL�� VDGHFH� |QHP�
GH÷HUOHULQLQ�GH÷LO��ER\XW�LoLQGHNL�GH÷LúNHQ�VD\ÕVÕQÕQ�GD�HWNLOL�ROPDVÕ�LoLQGLU��7DEORQXQ�
DOW�NÕVPÕQGD�KHU�QH�NDGDU�LKUDFDW�ER\XWODUÕQÕQ�J|UHOL�|QHPOHUL�VD\ÕVDO�RODUDN�J|VWHULOPLú�
ROVD� GD�� \DSÕODQ� VÕUDODPDQÕQ� RUGLQDO� QLWHOLNWH� ROGX÷XQD� GLNNDW� HGLOPHOLGLU�� %XQXQOD�
EHUDEHU� VD\ÕVDO� IDUNOÕOÕNODU� LKUDFDW� ER\XWODUÕQÕQ� DUDODUÕQGDNL� |QHP� IDUNOÕOÕ÷ÕQD� LOLúNLQ�
fikir verebilir. 

6RQXoODU� GH÷HUOHQGLULOGL÷LQGH� LKUDFDWoÕODU� LoLQ� HQ� |QHPOL� oHYUHVHO� ER\XWXQ� GÕú�
SD]DU�ROGX÷X�J|U�OPHNWHGLU��øNLQFL�VÕUDGD�LVH�\DVDO�NRQXODU�JHOPHNWHGLU��'L÷HU�oHYUHVHO�
ER\XWODU�RODQ�N�OW�U��HNRQRPL�YH�DOW\DSÕ�ELUELULQH�\DNÕQ�|QHPGHGLU�� 

6RQXoODUD� LNLQFLO� LKUDFDW� ER\XWODUÕ� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD�� GÕú� SD]DUGDNL� JHQHO�
talep en çok ihtiyaç duyulan veya en oRN� |QHP� YHULOHQ� ER\XW� RODUDN� NDUúÕPÕ]D�
oÕNPDNWDGÕU��'Õú� SD]DUÕQ� E�\�NO�÷��� �U�Q�� DODELOHFHN� SRWDQVL\HO� DOÕFÕ� VD\ÕVÕ�� D\QÕ� W�U�
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�U�QOHULQ� VDWÕú�PLNWDUODUÕ��SD]DUGDNL� H÷LOLPOHU��SD]DUÕQ�E�\�PH�RUDQÕ��SD]DUD�JLUPHQLQ�
ND]DQGÕUDFD÷Õ� IÕUVDWODU� YH� SD]DUGDNL� DOÕFÕODUÕQ� WHUFLKOHUL� LKUDFDWoÕODU� LoLQ� |QFHOLNOLGLU��
øKUDFDWoÕODU��UHNDEHWL�YH�XQVXUODUÕQÕ�GD�KHPHQ�KHPHQ�D\QÕ�|Oo�GH�PHUDN�HWPHNWHGLU��'Õú�
SD]DUGDNL� UDNLS� �U�QOHU�� \HQL� �U�QOHU�� UDNLSOHULQ� SD\ODUÕ� YH� JHOLúLPOHUL�� DYDQWDMODUÕ� YH�
]D\ÕI� \DQODUÕ�� �U�QOHULQ� IL\DWODUÕ�� IL\DW� SROLWLNDODUÕ� YH� WUHQGOHUL�� X\JXODQDQ� VWUDWHMLOHU��
UHNDEHWLQ� úLGGHWL�� NDU� PDUMODUÕ�� NRPLV\RQODU�� YE�� ho�QF�� SODQGD� LVH� WDULIH� GÕúÕ� NDUDU�
GH÷LúNHQOHUL�JHOPHNWHGLU��<DEDQFÕ��ONHGH�úDUW�NRúXODQ�YH\D�X\JXODQDQ��U�Q�VWDQGDUWODUÕ��
dokümantasyon, ithalaW�SURVHG�UOHUL��NRWDODU��J�PU�N�LúOHPOHUL��YE��<LQH�EXQODUOD�LOLúNLOL�
olarak gümrük tarifeleri, vergiler, resim, harçlar, tavizler, bölgesel birliklerle ilgili olan 

J�PU�N� WDULIHOHUL�YHUJLOHU� ER\XWX� G|UG�QF�� VÕUDGDGÕU�� <DVDO� ER\XWODUÕQ� JHQHOLQH�
EDNÕOGÕ÷ÕQGD� KHPHQ� KHU� LKUDFDWoÕQÕQ� �U�Q�\OH� LOJLOL� |÷UHQPHN� LVWHGL÷L� HVDV� NRQX�� GÕú�
SD]DUGD� |QH� V�U�OHQ� KHU� W�UO�� PHY]XDWD� GD\DOÕ� LKUDFDW� HQJHOLGLU�� � %HúLQFL� VÕUDGD� LVH�
N�OW�UHO� IDUNODUOD� D\QÕ� |QHPGH� RODQ� YH� RQXQOD� ELUOLNWH� G�ú�Q�OPHVL� JHUHNHQ� SD]DUD�
uyarlama maliyeWOHUL� JHOPHNWHGLU�� %X� ER\XW� NDSVDPÕQGD� G�ú�Q�OHELOHFHN� NDUDU�
GH÷LúNHQOHUL� úXQODUGÕU�� $OÕFÕ� ]HYN� YH� WHUFLKOHUL� GR÷UXOWXVXQGD� �U�Q� |]HOOLNOHULQGH�
\DSÕOPDVÕ�JHUHNHQ�GH÷LúLNOLNOHU���\HWHUOL�VDWÕú�LoLQ�JHUHNOL�WXWXQGXUPD�YH�WHVW�SD]DUODPDVÕ�
faaliyetleri, pazardDNL� SDUoD� YH� WHNQLN� KL]PHW� GHVWH÷L�� �U�Q�� SD]DUD� X\DUODPD� \ROODUÕ��
.�OW�UHO� IDUNOÕOÕNODU� ER\XWXQGD�� SD]DUGDNL� N�OW�UHO� IDUNOÕOÕNODU� YH� EXQODUD� ED÷OÕ� RODUDN�
�U�QOHUGH�YH�WXWXQGXUPDVÕQGD�úHNLO��VD\Õ��ER\XW��VHPERO�YH�UHQN�JLEL�KXVXVODU�LOH�LWKDO�
�U�QH�EDNÕú� DoÕVÕQÕQ�HOH�DOÕQPDVÕ�JHOPHNWHGLU��gQHPOL�RODQ�VRQ� LNL�ER\XW� LVH�VÕUDVÕ\OD�
GD÷ÕWÕP� LOH� HNRQRPLQLQ� JHOLúLP� YH� SHUIRUPDQVÕGÕU�� 'Õú� SD]DUGDNL� WRSWDQFÕ� YH�
SHUDNHQGHFL�VLVWHPLQ�JHOLúPLúOLN�|Oo�V���KHP��ONHOHU�DUDVÕ�KHP�\DEDQFÕ��ONHQLQ�LoLQGHNL�
XODúWÕUPD� YH� GHSRODPD� PDOL\HWOHUL�� HWNLQOL÷L�� OLPDQ�� KDYDDODQÕ� VD\ÕVÕ� YH� NDOLWHVL��
NDUD\ROODUÕ� YH� GHPLU\ROODUÕQÕQ� GXUXPX�� GD÷ÕWÕP� ER\XWXQGD� LQFHOHQHQ� GH÷LúNHQOHUGLU��
(NRQRPLQLQ� LVWLNUDUÕ�� �ONHGHNL� NLúL� EDúÕ� JHOLU�� G|YL]� UH]HUYOHUL�� H÷LWLP�� LVWLKGDP� YH�
enflasyonun durumu ve� GÕú� WLFDUHW� GHQJHVL� JLEL� GH÷LúNHQOHU�� HNRQRPLQLQ� JHOLúPH� YH�
SHUIRUPDQVÕ�ER\XWX�LoLQGH�WRSODQPÕúWÕU�YH�|]HOOLNOH�GÕú�SD]DUD�LON�NH]�JLUPH\L�G�ú�QHQ�
firma için daha önemlidir.  
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7DEOR������øKUDFDW�%LOJLOHULQLQ�gQHP�6ÕUDODPDVÕ 
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Robertson ve Wood (2001) 
275 ABD 
.DUÕúÕN 3 1 5          3   1  

Wood ve Goolsby (1987) 
ABD 

.DUÕúÕN 5           3 3     

Hart vd. (1994) 

���øQJLOL]�
.2%ø�

Endüstriyel 5 3 5 5    1 1   3 3 1 1  1 

Julien ve Ramangalahy 
(2003) 

346 
.DQDGDOÕ�
.2%ø�
øPDODW 5 5 5     3 3    3 1   1 

Bodur ve Cavusgil (1985) 

88 Türk 
�J|U�úPH��
*ÕGD�YH�
tekstil 3  3 5   1 3 5 3 3 5   1  1 

Chaudry ve Crick (1998) 

1479 
øQJLOL]�
.2%ø�
.DUÕúÕN 3 1 5 1    3 1   5 5 1 1   

Leonidou ve Adams-Florou 
(1999) 

���.ÕEUÕV�
5XP�.2%ø�
*ÕGD�YH�
tekstil 5 3 3     3 1   1 3  1   

Toplam Puan: 29 13 26 11 0 0 1 13 11 3 3 17 20 3 4 1 3 
  6ÕUDODPD� 1 5 2 6    5 6   4 3     
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���������øKUDFDWoÕODU�øoLQ�gQHPOL�%LOJL�.D\QDNODUÕ 
øKUDFDW� ELOJL� ND\QDNODUÕ� ED]HQ� IDUNOÕODúDQ� VÕQÕIODQGÕUPDODU� DOWÕQGD� ROVD� GD��

JHQHOOLNOH� EHOLUOL� YH� EHQ]HúHQ� LVLPOHUOH� QLWHOHQGLULOPLúWLU�� /LWHUDW�UGH� \D\JÕQ� ELU�
\DNODúÕP�� V|]� NRQXVX� ELOJL� ND\QDNODUÕQÕ� LoVHO� YH� GÕúVDO� RODUDN� D\ÕUPDNWÕU�� .D\QDNODU�
ED]HQ� ILUPD� LoL� YH� GÕúÕ� RODUDN� D\UÕOÕUNHQ�� ED]HQ� GH� \XUWLoL� YH� \XUWGÕúÕ� RODUDN� LNL\H�
D\UÕOPDNWDGÕU��%X�oDOÕúPDGD�LVH�6RXFKRQ�YH�'LDPDQWRSRXORV�������¶XQ�ELOJL�ND]DQÕPÕ�
\ROODUÕQD�LOLúNLQ�\DNODúÕPÕ�SDUDOHOLQGH�ø3$��øKUDFDW�3D]DUODPD�$UDúWÕUPDVÕ���ø<��øKUDFDW�
<DUGÕPÕ��YH�ø3ø��øKUDFDW�3D]DU�øVWLKEDUDWÕ��EDúOÕNODUÕ�DOWÕQGD�WRSODQPÕúWÕU��%X�D\UÕP�ELOJL�
ND]DQÕPÕ� \ROODUÕ� EDúOÕ÷Õ� DOWÕQGD� DoÕNODQPDNWDGÕU��� gQFHOLNOH� OLWHUDW�UGH� \D\JÕQ� RODUDN�
NDUúÕODúÕODQ�E�W�Q�ELOJL�ND\QDNODUÕ� WHVSLW�HGLOHUHN��RODELOGL÷LQFH�JHQLú�ELU�VÕQÕIODQGÕUPD�
\DSÕOPÕúWÕU�� %LOJL� ND\QDNODUÕ� \XUWLoL� YH� \XUWGÕúÕ� RODUDN� D\UÕOPDPÕú�� EX� D\UÕP� JHUHNOL�
ROGX÷X�\HUOHUGH�V|]HO�RODUDN�\DSÕOPÕúWÕU�� 

ø3$� NDSVDPÕQD�� úLUNHWLQ� NHQGLVL� WDUDIÕQGDQ� \�U�W�OHQ� KHU� W�U� SD]DUODPD�
DUDúWÕUPDVÕ��úLUNHW�GÕúÕQGDQ�G�]HQOL�DERQH�ROXQDQ�DUDúWÕUPDODU��DUDúWÕUPD�YH�GDQÕúPDQOÕN 

úLUNHWOHULQH� |]HO� RODUDN� \DSWÕUÕODQ� DUDúWÕUPDODU� YH� DNDGHPLN� NXUXOXúODUD� \DSWÕUÕODQ�
DUDúWÕUPDODU�JLUPHNWHGLU�� 

ø<�NDSVDPÕQD��LKUDFDWOD�LOJLOL�KHU�W�UO��ELOJL�\DUGÕPÕ�VXQDQ�NDPX�NXUXPODUÕ��WLFDUL�
ELUOLNOHU�� LKUDFDW� ELUOLNOHUL�� DUDúWÕUPD� NXUXPODUÕ�� H÷LWLP� NXUXPODUÕ�� EDQNDODU�NUHGL�
NXUXOXúODUÕ��HOoLOLNOHU�DWDúHOLNOHU��WLFDUL�PLV\RQODU�YH�NRQIHUDQV�VHPLQHUOHU�JLUPHNWHGLU�� 

ø3ø�VD÷OD\DQ�ELOJL�ND\QDNODUÕ�RODUDN�WLFDUL�GHUJL�NLWDSODU��WLFDUL�IXDU�VHUJLOHU��\XUWLoL�
oDOÕúDQODU��\XUWGÕúÕ�oDOÕúDQODU��WHGDULNoLOHU��P�úWHUL��DUDFÕ�YH�UDNLS�LOLúNLOHUL�LOH�]L\DUHWOHUL�
YH�VRQ�RODUDN�DUDúWÕUPDODUGD�SHN�LQFHOHQPH\HQ�HOHNWURQLN�ND\QDNODU�,QWHUQHW�VD\ÕODELOLU� 

*HQHOOLNOH� ILUPDODU� EHOLUOL� ELOJL� ND\QDNODUÕQÕ� NXOODQÕUODU� YH� |]HOOLNOH� .2%ø¶OHU�
ND\QDN� NÕVÕWODUÕ� GD� GLNNDWH� DOÕQGÕ÷ÕQGD�� SDKDOÕ� DOJÕODGÕNODUÕ� GDKD� \DUDUOÕ� ELOJL�
ND\QDNODUÕQÕ�NXOODQPD\DELOLUOHU��%X�\�]GHQ�IDUNOÕ�LKUDFDW�ELOJL�ND\QDNODUÕQGDQ�KDEHUGDU�
ROPDN�� EX� ND\QDNODUÕ� GDKD� L\L� WDQÕPDN� YH� HQ� oRN� NXOODQÕODQ� YH\D� GH÷HUOL� EXOXQDQODUÕ�
ELOPHN�KHU� LúOHWPH� LoLQ�|QHPOLGLU��%LOJL� ND\QDNODUÕQD� LOLúNLQ� ED]Õ� JHQHO�ELOJLOHU� YH� EX�
NRQXGDNL� DUDúWÕUPD� EXOJXODUÕ� LQFHOHQGLNWHQ� VRQUD� IDUNOÕ� DPSLULN� DUDúWÕUPDODUÕQ�
VRQXoODUÕQGDQ�\DUDUODQDUDN��ELOJL�ND\QDNODUÕQÕQ�J|UHOL�|QHP�VÕUDODPDVÕQÕ�YHUHQ�ELU�WDEOR�
KD]ÕUODQPÕúWÕU� 
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Firmalar için bilgi pazaUÕ� NDUPDúÕNWÕU� YH� KÕ]OÕ� ELU� GH÷LúLP� LoLQGHGLU� �6LULJLQLGL��
���������� 6RQ� G|QHPGH� WHNQRORMLQLQ� JHOLúPHVL� YH� ,QWHUQHWLQ� \D\JÕQODúPDVÕQÕQ� ELOJL�
ND]DQÕPÕ�YH�ELOJL�ND\QDNODUÕQÕ�GD�HWNLOHPHVL�NDoÕQÕOPD]GÕU��<D\ÕQODQPÕú�ELOJLQLQ�E�\�N�
NÕVPÕ� \D]ÕOÕ� úHNLOGH� ROPDVÕQD� NDUúÕQ� YHULWDEDQODUÕ� J�Q� JHoWLNoH� GDKD� |QHPOL� KDOH�
JHOPHNWHGLU��9HULWDEDQODUÕ�oRN�VD\ÕGD�ELOJL�ND\QD÷Õ�WDUDIÕQGDQ��UHWLOHQ�YH�DNVL�WDNGLUGH�
HULúLOPHVL� ]RU� RODQ� LQDQÕOPD]� ER\XWWD� ELOJLGHQ� \DUDUODQÕOPDVÕ� LPNDQÕQÕ� YHUPHNWHGLU�
(Siriginidi, 1996:23). TeknolojLQLQ� ELOJL� ND]DQÕPÕQGDNL� DUWDQ� |QHPLQH� UD÷PHQ��
\DSÕOPDNWD� RODQ� DPSLULN� DUDúWÕUPDODU� KDOHQ� EHOLUOL� ELOJL� ND\QDNODUÕ� �]HULQGH�
GXUPDNWDGÕU��6|]�NRQXVX�DUDúWÕUPDODU�YH�JHQHO�EXOJXODUÕ�úXQODUGÕU� 

Schlegelmilch ve Therivel (1988) ile Johansson ve Nonaka (1983) ülke 

PHQúHLQLQ�� ILUPDODUÕQ� IDUNOÕ� ND\QDNODUGDQ� ELOJL� WRSODPD� GHUHFHVLQL� HWNLOHGL÷LQL�
EXOPXúWXU� �'LDPDQWRSRXORV�YH�6RXFKRQ�����������9RHUPDQ�YG�� �������GH� ,QWHUVWUDWRV�
SURMHVL�NDSVDPÕQGD� LQFHOHGLNOHUL�.2%ø¶OHUGH���ONH�PHQúHL��VHNW|U�YH� ILUPD�ER\XWXQXQ�
hem biOJL� ND\QD÷Õ� VD\ÕVÕQÕ�� KHP� GH� EDúYXUXODQ� ELOJL� ND\QD÷Õ� W�U�Q�� HWNLOHGL÷LQL�
EXOPXúWXU�� $UDúWÕUPDODUÕQGD� )LQODQGL\DOÕ� ILUPDODUÕQ�� 1RUYHo�� øVYHo� YH� $YXVWXU\DOÕ�
ILUPDODUÕQNLQGHQ�GDKD� oRN� VD\ÕGD� ELOJL� ND\QD÷ÕQGDQ� \DUDUODQGÕ÷ÕQÕ� J|]OHPOHPLúOHUGLU��
$\UÕFD�WHNVWLO�YH�PHWDO�VHNW|UOHUL�GÕú�ELOJL�ND\QDNODUÕQD�\L\HFHN��HOHNWURQLN�YH�PRELO\D�
VHNW|UOHULQH� J|UH� GDKD� VÕN� EDúYXUPDNWDGÕU� �9RHUPDQ� YG��� ����D��-13; Voerman vd., 

2005b). 

0F$XOH\� ������� HQ� oRN� WHUFLK� HGLOHQ� ELOJL� ND\QDNODUÕ� RODUDN� \XUWGÕúÕ� SD]DUGDNL�
acenteleri, yuUWGÕúÕ� SD]DUGDNL� NLúLVHO� LOLúNLOHUL� YH� WLFDUL� IXDUODUÕ� YHUPLúWLU�� <XUWGÕúÕ�
]L\DUHWOHUL�GH�SHN�oRN�DUDúWÕUPDFÕ\D�J|UH��\DEDQFÕ�P�úWHUL�YH�UDNLSOHUOH�NDUúÕODúPDN�LoLQ�
L\L� ELU� \ROGXU�� 5HLG� ������� ø<� LoLQ� NXOODQÕODQ� NXUXPVDO� ELOJL� ND\QDNODUÕQÕQ� \HWHULQFH�
spesiILN�ROPDPD�YH\D�NHVLQ�ELOJL\H�VDKLS�ROPDGÕNODUÕ�úHNOLQGH�DOJÕODQPDODUÕ�\�]�QGHQ�
HQ�D]�NXOODQÕODQ�ELOJL�ND\QDNODUÕ�VD\ÕODELOHFH÷LQL�EHOLUWPHNWHGLU��$OEDXP�YG���������oRN�
VD\ÕGD� ELOJL� ND\QD÷ÕQÕQ� \RO� DoDELOHFH÷L� DúÕUÕ� ELOJL� \�NOHPHVL� NRQXVXQGD� GLNNDWOL�
olunmaVÕ�JHUHNWL÷L�X\DUÕVÕQGD�EXOXQPXúWXU��&KDXGKU\�YH�&ULFN������������ 

øKUDFDW� ELOJL� ND\QDNODUÕ\OD� LOJLOL� \DSÕOPÕú� GL÷HU� ED]Õ� DUDúWÕUPDODU� YH� VRQXoODUÕ�
DúD÷ÕGDNL�JLELGLU��.RWDEH�YH�&]LQNRWD��������$%'¶GH�IHGHUDO�K�N�PHWLQ�LKUDFDW�GHVWHN�
SURJUDPODUÕQÕQ��$%'�ILUPDODUÕQÕQ�LKWL\DFÕ�RODQ�\DVDO�SURVHG�UOHU�YH�GÕú�SD]DU�LVWLKEDUDWÕ�
JLEL� VRUXQOX�DODQODUÕQ� DQFDN�\DUÕVÕQD�RGDNODQGÕ÷ÕQÕ� LGGLD�HWPHNWH�YH�XOXVODUDUDVÕODúPD�
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V�UHFLQLQ� EDúODQJÕFÕQGDNL� ILUPDODUD� GDKD� oRN� ø<� JHUHNWL÷LQL� V|\OHPHNWHGLU��0F$XOH\�
������� LKUDFDWoÕ� ILUPDODU� WDUDIÕQGDQ� DUDQDQ� HQ� |QHPOL� EHú� ELOJL� ND\QD÷ÕQÕ�� \XUWGÕúÕ�
NLúLVHO�LOLúNLOHU��\XUWGÕúÕ�DFHQWHOHU�� WLFDUL�IXDUODU��\XUWGÕúÕQGDNL�ED÷OÕ� LúOHWPH�YH\D�úLUNHW�
E�URVX� RODUDN� EHOLUWPLúWLU��:DOWHUV� ������� NLúLVHO� LOLúNLOHULQ� |QHPOL� J|U�OPHVLQLQ� \DQÕ�
VÕUD� XFX]� YH� NROD\� XODúÕODQ�� ø<� VXQDQ� ELOJL� ND\QDNODUÕQÕQ� GD� VÕN� NXOODQÕOGÕ÷ÕQÕ�
EHOLUWPLúWLU��+DUW�YH�7]RNDV��������P�úWHUL�]L\DUHWOHUL��VHUJLOHU�YH�UDNLS�]L\DUHWOHUL�JLEL�
ø3ø� IDDOL\HWOHULQLQ� LKUDFDW� \R÷XQOX÷X\OD�� �LKUDFDW�VDWÕú�� DQNHWOHU�� VHPLQHUOHU� YH� WHVW�
pazarODPDVÕ� JLEL� GDKD� ELoLPVHO� ELOJL� WRSODPD� IDDOL\HWOHULQLQ� LVH� LKUDFDW� VDWÕú� WXWDUÕ� YH�
LKUDFDW�NDUOÕOÕ÷Õ�LOH�LOLúNLOL�ROGX÷XQX�V|\OHPHNWHGLU��<HRK��������NLúLVHO�YH�\DUÕ-kamusal 

ND\QDNODUÕQ� N�UHVHO� GR÷DQ� YH\D� JLULúLPFL� \|QO�� LúOHWPHOHUFH� GDKD� oRN� NXOODQÕOGÕ÷ÕQÕ�
iddia etmektedir (Yeoh, 2005:170). 

6W\OHV�YH�$PEOHU� �������EDúDUÕOÕ�ROPXú���� øQJLOL]� LKUDFDWoÕGDQ�HGLQGL÷L�YHULOHUH�
GD\DOÕ�RODUDN��HQ�oRN�GH÷HU�YHULOHQ�ELOJL�ND\QDNODUÕQÕ�SHUDNHQGHFL�YH�WRSWDQFÕODUD�NLúLVHO�
ziyaret, ithal edenlerle ve distribütörlerle g|U�úPHOHU��P�úWHUL� SD]DU� DUDúWÕUPDVÕ�� JHQHO�
KDOND� DoÕN� P�úWHUL� ELOJLVL�� SHUDNHQGHFL� YH� WRSWDQFÕODU� WDUDIÕQGDQ� \DSÕODQ� SD]DUODPD�
DUDúWÕUPDVÕ�� SHUDNHQGHFL� YH� WRSWDQFÕODU� KDNNÕQGD� \D\ÕQODQPÕú� ELOJLOHU�� UDNLSOHU��
GDQÕúPDQODU�YH�UHNODP�DMDQVODUÕ�RODUDN�VÕUDODPÕúWÕU��6W\OHV�YH�$PEOHU����������� 

Leonidou ve Adams-)ORURX� ������� ELOJL� ND\QDNODUÕQD� LOLúNLQ� ELOJL� YHUHQ� ���
oDOÕúPD\Õ�LQFHOHPLú�YH�ELOJL�ND\QDNODUÕQÕ�úX�EDúOÕNODU�DOWÕQGD�WRSODPÕúWÕU��ùLUNHW�oDEDODUÕ�
�ND\ÕWODU�� NLúLVHO� LOLúNLOHU�� GÕú� ]L\DUHWOHU�� VDWÕú� HOHPDQODUÕ�� ILUPD� LoL� SD]DU� DUDúWÕUPDVÕ���
GL÷HU� ILUPDODU� �� ELUH\OHU� �WHGDULNoLOHU�� VHNW|UGHNL� GL÷HU� ILUPDODU��P�úWHULOHU� YH� \XUWGÕúÕ�
WHPVLOFLOHU� YH� DUDFÕODU��� WLFDUL� ELUOLNOHU� �WLFDUHW� RGDODUÕ�� WLFDUL�VHNW|UHO� ELUOLNOHU� YH�
LKUDFDWoÕ� ELUOLNOHU��� KL]PHW� |UJ�WOHUL� �QDNOL\HFLOHU�� EDQNDODU�� GDQÕúPDQOÕ�DUDúWÕUPD�
úLUNHWOHUL� YH� XOXVODUDUDVÕ� DFHQWHOHU��� ELOJL� VD÷OD\ÕFÕODU� �PHG\D�� GHUJL�\D\ÕQODU�� YHUL�
WDEDQODUÕ�� N�W�SKDQHOHU��� NDPX� oÕNÕúOÕ� ND\QDNODU� �NDPX� GDLUHOHUL�� EDNDQOÕNODU�� LKUDFDWÕ�
GHVWHNOHPH� NXUXOXúODUÕ�� HOoLOLNOHr/diplomatik hizmetler, ticari fuarlar/sergiler ve ticari 

PLV\RQODU���YG��øoVHO�ND\QDNODU�LoLQGH�\|QHWLPLQ�NLúLVHO�LOLúNLOHUL�YH�oDOÕúDQODUÕQ�\XUWGÕúÕ�
]L\DUHWOHUL�� LQFHOHQHQ� oDOÕúPDODUGD� �VW� VÕUDODUGD� \HU� DOPDNWDGÕU�� )LUPDQÕQ� LOLúNL� LoLQGH�
ROGX÷X� ND\QDNODUdan distribütör, acente ve temsilciler oldukça popülerdir. Ticari 

ELUOLNOHU�JUXEXQGDNLOHU�LVH�RUWD�|QHPGH�oÕNPÕúWÕU��+L]PHW�|UJ�WOHUL�NDWHJRULVLQGHNLOHU�\D�
HWNLVL]� \D� GD� DOW� NDGHPHGH� oÕNPDNWDGÕU�� %LOJL� VD÷OD\ÕFÕODU� GD� JHQHOGH� HQ� D]� LOJL\L�
çekmekle beraber WLFDUL�GHUJL�YH�\D\ÕQODU� LNL�oDOÕúPDGD�|QH�oÕNPDNWDGÕU��.DPX�oÕNÕúOÕ�
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ND\QDNODU� LoLQGH\VH� HOoLOLNOHU� YH� GLSORPDWLN� KL]PHWOHU� GÕúÕQGDNLOHU� ROGXNoD� GH÷HUOL�
EXOXQPXúWXU��/HRQLGRX�YH�$GDPV-Florou, 1999:34-38). 

Leonidou ve Adams-)ORURX��������ELOJL�ND\QDNODUÕ�LOH�ELOJL�W�UOHULQL�HúOHúWLUHUHN��
ELOJL� ND\QDNODUÕQÕQ� LúOHYOHULQL� GDKD� L\L� DQODPD\D� \DUD\DFDN� ID\GDOÕ� ELU� DGÕP� DWPÕúWÕU��
(NRQRPLN�ELOJLOHU�VÕUDVÕ\OD�NDPX�NXUXPODUÕ��WLFDUHW�RGDODUÕ�YH�WLFDUL�IXDUODUGDQ��VL\DVL�YH�
\DVDO� ELOJLOHU� ILUPDQÕQ� GÕú� SD]DUGDNL� VDWÕFÕODUÕ�� EURNHUODU�� QDNOL\HFLOHU� YH� WLFDUL�
\D\ÕQODUGDQ��GHPRJUDILN�YHULOHU�NDPX�NXUXPODUÕ�� WLFDUL�IXDU�VHUJL�YH�\XUWGÕúÕ�SD]DUGDNL�
oDOÕúDQODUGDQ� VD÷ODQPDNWDGÕU�� 7HNQRORMLN� oHYUH\OH� LOJLOL� ELOJLOHU� WLFDUL� YH� VHNW|UHO�
ELUOLNOHUGHQ�� LKUDFDWoÕ� ELUOLNOHULQGHQ� YH� WLcari fuar/sergilerden, fiziksel çevre 

ticari/sektörel birliklerden, sosyo-N�OW�UHO� PHVHOHOHU� LVH� IDUNOÕ� ELOJL� ND\QDNODUÕQGDQ�
VD÷ODQPDNWDGÕU�� <DEDQFÕ� P�úWHULOHUOH� LOJLOL� ELOJLOHU� oR÷XQOXNOD� \|QHWLFLOHULQ� NLúLVHO�
LOLúNLOHUL\OH��ED]HQ�GH�WHGDULNoLOHU�YDVÕWDVÕ\OD�VD÷ODQPDNWDGÕU��5DNLSOHUOH�LOJLOL�ELOJLOHU�GH�
EX� VRQ� ND\QDNWDQ� DOÕQPDNWDGÕU�� 'Õú� SD]DUÕQ� \DSÕVÕQD� LOLúNLQ� ELOJLOHU� NDPX� NXUXPODUÕ��
úLUNHW� ND\ÕWODUÕ�� NLúLVHO� LOLúNLOHU�� \XUWGÕúÕ� ]L\DUHWOHU� YH� ED]HQ� GH� WLFDUL� \D\ÕQODUGDQ�HOGH�
edilmektedir. Pazar potansiyeli ticari ve sektörel birlikler, broker, nakliyeci ve ticari 

PLV\RQODU� LOH�� GÕú� SD]DUÕQ� E�\�NO�÷�� N�W�SKDQH�� EURNHU� YH� QDNOL\HFLOHU� LOH�� � SD]DU�
NRQXPX�YH�SD\Õ�LoVHO�ILUPD�ND\ÕWODUÕ�YH�WLFDUL�GHUJL�YH�\D\ÕQODUOD��GÕú�SD]DUGDNL�WHUFLKOHU�
LKUDFDWÕ�GHVWHNOHPH�NXUXOXúODUÕ�YH�WLFDUL�EDQNDODU�DUDFÕOÕ÷Õ\OD��SD]DUD�JLULúOH�LOJLOL�ELOJLOHU�
LVH�WLFDUL�GHUJL�YH�\D\ÕQODUOD�VD÷ODQÕU��/HRQLGRX�YH�$GDPV-Florou, 1999:41). 

6DPLHH�YH�:DOWHUV������������$%'¶OL�LKUDFDWoÕ�ILUPDQÕQ��VW�G�]H\�\|QHWLFLVLQH��
personelin ihracat bilgLVLQL� KDQJL� ND\QDNODUGDQ� VD÷ODGÕ÷ÕQÕ� VRUPXú� YH� Lú� �VW�QGH�
\HWLúPHQLQ� HQ� |QHPOL� \RO� ROGX÷XQX� J|UP�úW�U�� øNLQFL� VÕUDGD� LVH� LKUDFDW� �]HULQH� GÕú�
VHPLQHUOHU� YH� NÕVD� NXUVODU� JHOPHNWHGLU� YH� EX� \RO� DNWLI� LKUDFDWoÕODU� LoLQ� WHVDG�IL�
LKUDFDWoÕODUD�J|UH�GDKD�|QHPOL�DOJÕODQPDNWDGÕU��dDOÕúDQODU� LKUDFDW� IDDOL\HWOHUL�VÕUDVÕQGD�
oHúLWOL� Lo� YH� GÕú� ELOJL� ND\QDNODUÕQGDQ� \DUDUODQPDNWDGÕU�� $QFDN�� Lú� �VW�QGH� \HWLúPH�
Hendry (1996)’ya göre ihracat becerisi kazanmak için iyi bir yol olmayabilir. Bunun 

QHGHQL�HWNLQ�GHQH\LPVHO�|÷UHQPHQLQ�OLGHUOLN�QLWHOLNOHUL�JHUHNWLUPHVL�YH�EXQXQ�GD�oR÷X�
NH]�LKUDFDW�H÷LWLPLQH�HQ�oRN�LKWL\Do�GX\DQ�ILUPDODUGD�EXOXQPDPDVÕGÕU��.RJXW�YH�=DQGHU�
�������GHWD\OÕ�LKUDFDW�ELOJLVLQLQ��IRQNVL\RQHO�E|O�POHUL�LKUDFDW�LKWL\DoODUÕQD�YHUHELOHFHN�
biçimde motive etmenin ve� LKUDFDW� JHOLúLPLQLQ� �]HULQGH� GXUDQ� \|QHWLP� VLWLOLQLQ� KHU�
ILUPDGD�EXOXQPD\DFDN�|]HOOLNOHU� ROGX÷XQX� V|\OHPHNWHGLU��hVWHOLN� LKUDFDWoÕ�RODELOPHN�
LoLQ�JHUHNOL�ELOJLOHULQ�Lú��VW�QGH�|]�PVHQPHVL��|]HOOLNOH�GH�NÕVD�]DPDQ�oHUoHYHVLQGH�YH�
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stratejik meselelere fazla� GLNNDW� HGLOPHGL÷L� RUWDPODUGD�� ]DPDQ� DOPDNWDGÕU�� 7D\ORU�
�������H÷LWLPLQ�Lú�GÕúÕ�YH�ELoLPVHO�ROPDVÕ�GXUXPXQGD�SHUIRUPDQVD�HWNLVLQLQ�GDKD�ID]OD�
RODFD÷ÕQD� LOLúNLQ� DPSLULN� EXOJX� HOGH� HWPLúWLU�� � $\UÕFD� Lú� GÕúÕ� H÷LWLP� SURJUDPODUÕ�� Lú�
üstünde verilenlere göre dahD� NDSVDPOÕGÕU�� %�W�Q� EX� ELOJLOHUH� UD÷PHQ� GHQH\LPVHO�
ELOJLQLQ� |QHPL� E�\�NW�U� YH� H÷LWLP� SURJUDPODUÕQD� GD� P�PN�Q� ROGX÷XQFD� GDKLO�
HGLOPHOLGLU�� $UDúWÕUPD\D� NDWÕODQ� \|QHWLFLOHULQ� ���¶L� �� LOD� �� \ÕO� DUDVÕ� LOJLOL� WHFU�EH\L��
LKUDFDW� |÷UHQPH� V�UHFLQLQ� |QHPOL� ELU� ER\XWX� RODUDN� J|UP�ú�� VDGHFH� ��¶�� DODQ�
WHFU�EHVLQLQ� LKUDFDW� X]PDQODUÕQGD� EXOXQPDVÕQD� JHUHN� ROPDGÕ÷ÕQÕ� V|\OHPLúWLU�� øKUDFDW�
ELOJLVLQLQ� ND]DQÕOPDVÕQGD� �o�QF�� YH� G|UG�QF�� VÕUDGD�� NDPX� NXUXPODUÕQFD� VD÷ODQDQ�
LKUDFDW�ELOJL�GHVWH÷L�YH��QLYHUVLWHOHULQ�H÷LWLP�SURJUDPODUÕ�JHOPHNWHGLU��hQLYHUVLWH�H÷LWLP�
SURJUDPODUÕQÕQ� oRN� ]DPDQ� DOGÕ÷Õ� YH� PHYFXW� oDOÕúDQODUÕ� H÷LWPHN� LoLQ� SUDWLN� ROPDGÕ÷Õ�
G�ú�Q�OPHNWHGLU�� 6RQ� VÕUDGD� LVH� WLFDUL� ELUOLNOHU� YDVÕWDVÕ\OD� VD÷ODQDQ� LKUDFDW� ELOJLVL�
gelmektedir (Samiee ve Walters, 1999:387-390; Samiee ve Walters, 2002:88-90).  

9RHUPDQ� YG�� �����D�� $YUXSD¶QÕQ� oHúLWOL� �ONHOHULQGHNL� ����� .2%ø¶\L� NDSVD\DQ�
,QWHUVWUDWRV� SURMHVL� NDSVDPÕQGD�� HQ� oRN� EDúYXUXODQ� LoVHO� ND\QDNODU� RODUDN� LúOHWPH�
GDQÕúPDQODUÕ� ������ YH� XOXVDO� WLFDUL� IXDUODUÕ� ������ EHOLUOHPLúWLU�� %XQODUÕQ� DUGÕQGDQ�
WLFDUHW�RGDODUÕ��������WHGDULNoLOHU��������P�úWHULOHU��������H÷LWLP�NXUXPODUÕ�������YH�
NUHGL� NXUXOXúODUÕ� ������ JHOPHNWHGLU�� 8OXVODUDUDVÕ� IXDUODU� ������ HQ� oRN� EDúYXUXODQ�
\DEDQFÕ� ND\QDNODU� ROPDVÕQD� NDUúÕQ� \HUOL� IXDUODU� ������ ID]OD� UD÷EHW� J|UPHPHNWedir. 

<DEDQFÕ�ELOJL�ND\QDNODUÕ�DUDVÕQGD�XOXVODUDUDVÕ� IXDUODUGDQ�VRQUD�HQ�oRN�EDúYXUXODQODUÕQ�
LNLVL� LVH� \DEDQFÕ� WHGDULNoL� YH�P�úWHULOHUGLU�� *HQHOH� EDNÕOGÕ÷ÕQGD� ILUPDODUÕQ� NXOODQGÕ÷Õ�
\DEDQFÕ� ELOJL� ND\QDN� VD\ÕVÕQÕQ�� \HUOL� ND\QDNODUD� J|UH� GDKD� D]� ROGX÷X� J|]�NPektedir. 

%LU� EDúND� GH\LúOH� .2%ø¶OHU� PHYFXW� LKUDFDW� SD]DU� ELOJLVLQLQ� |QHPOL� NÕVPÕQÕ� J|]DUGÕ�
HWPHNWHGLU�� $UDúWÕUPD\D� J|UH�� NXOODQÕODQ� \DEDQFÕ� ELOJL� ND\QD÷Õ� VD\ÕVÕ�� \HUOL� ELOJL�
ND\QD÷Õ� VD\ÕVÕQD� J|UH� LKUDFDW� VDWÕúODUÕ� LOH� GDKD� \�NVHN� ELU� LOLúNL� �\DEDQFÕ�� U ���6 ve 

yerli: r=0,12) içindedir (Voerman vd., 2005a:1-13).  

Francis ve Collins-'RGG� ������� \�NVHN� WHNQRORML� VHNW|U�QGHNL� ��� .DQDGDOÕ�
ILUPD\OD� JHUoHNOHúWLUGL÷L� DUDúWÕUPD\D� GD\DQDUDN�� XOXVODUDUDVÕ� JHQLúOHPH\L� G�ú�QHQ�
ILUPDODUÕQ� ILUPD� LoL� SD]DU� DUDúWÕUPDVÕQD� YH deneyimsel tecrübesine güvenmesi 

JHUHNWL÷LQL� LGGLD� HWPHNWHGLU�� g]HOOLNOH� GLVWULE�W|U� YH� WHGDULNoLOHUOH� NXUXODQ� GR÷UXGDQ�
LOLúNLOHUL� oRN� GH÷HUOL� J|UPHNWHGLU�� 'Õú� SD]DUÕ� LNLQFLO� SD]DU� YHULOHULQH� GD\DQDUDN�
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GH÷HUOHQGLUPHN�LVH�KÕ]OD�GH÷LúHQ�RUWDPODUGD��NDUOÕ�LKUDFDW�NDUDUODUÕ�YHUPHN�LoLQ�JHUHNOL�
RODQ�NHVLQOLN�YH�|]J�QO�÷��VD÷ODPD\DFDNWÕU��)UDQFLV�YH�&ROOLQV-Dodd, 2000:84-103). 

1LMVVHQ� YG�� ����������� ���+ROODQGDOÕ� ILUPDQÕQ�JHOLúPHNWH� RODQ�SD]DUODUGD� WLFDUL�
RUWDN�EXOPDN�LoLQ�JLUGL÷L�ELOJL�DUD\ÕúÕQGD�HQ�oRN�\DUDUODQGÕNODUÕ�ND\QDNODUÕQ��JHOLúPHNWH�
RODQ�SD]DUGDNL�GL÷HU�úLUNHWOHU��QDNOL\H�YH�VLJRUWD�úLUNHWOHUL�JLEL���WDQÕGÕNODU��XOXVODUDUDVÕ�
LWKDODW�LKUDFDW� UHKEHUOHUL�� RUWD÷ÕQ� NHQGLVL�� \HUHO� SD]DUGDNL� GL÷HU� úLUNHWOHU� �UDNLSOHU� YH�
tedarikçiler), ticari fuarlar ve konferDQVODU�� JHOLúPHNWH� RODQ� SD]DUODUGDNL� EDQNDODU��
WLFDUHW�RGDODUÕ��HOoLOLNOHU�YH�\HUHO�WLFDUHW�RGDVÕ�ROGX÷XQX�WHVSLW�HWPLúWLU� 

+DUW�YG���������������øQJLOL]�.2%ø¶QLQ�HQ�oRN�NXOODQGÕ÷Õ�ELOJL�ND\QDNODUÕ�RODUDN�
P�úWHUL� ]L\DUHWOHUL�� GLVWULE�W|U�DFHQWH� ]L\DUHWOHUL�� DOÕFÕODUOD� J|U�úPH� YH� VHUJLOHUL�
J|VWHUPLúWLU� 

%RGXU� YH� &DYXVJLO� ������� LKUDFDW� \|QHWLFLOHULQH�� EHOLUOHQHQ� ELOJL� ND\QDNODUÕQÕQ�
NXOODQÕúOÕOÕ÷Õ\OD� LOJLOL� DOJÕODPDODUÕQÕ� VRUPXú� YH� JHQHO� VÕUDODPD� úX� úHNLOGH� RUWD\D�
oÕNPÕúWÕU�� <DEDQFÕ� SD]DUODUÕ� ]L\DUHW�� úLUNHW� LoL� SD]DUODPD� DUDúWÕUPDVÕ�� \DEDQFÕ� WLFDUL�
WHPVLOFLOHULQ�7�UNL\H�]L\DUHWOHUL��WLFDUHW�RGDODUÕ��VHNW|UHO�ELUOLNOHU�YH�LKUDFDWoÕ�ELUOLNOHUL��
ø*(0(�� 7�UNL\H¶GHNL� WLFDUL� DWDúHOHU�� EDQNDODU� YH� GL÷HU� NDQDOODU� �XOXVODUDUDVÕ� IXDU� YH�
VHUJLOHU�� LKUDFDWoÕ� �ONHQLQ� WLFDUL� DWDúHOL÷L�� LKUDFDW� DUDFÕODUÕ�� oRNXOXVOX� úLUNHWOHULQ� VDWÕQ�
DOPD�DFHQWHOHUL��\DEDFÕ��ONHGHNL�WLFDUHW�RGDODUÕ�YH�EHQ]HUL�ELUOLNOHU���%RGXU�YH�&DYXVJLO��
1985:10). 

%HGHVWHQFL� YH� %D\GDú� ���������� $YUXSD� %LUOL÷L� �ONHOHULQH� LKUDFDW� \DSDQ�
.DKUDPDQPDUDú��*D]LDQWHS�YH�$GDQD�LOOHULQGHNL� WHNVWLO�ILUPDODUÕ\OD�JHUoHNOHúWLUGLNOHUL�
DUDúWÕUPDODUÕQGD�� ELOJL� ND\QDNODUÕ� RODUDN� HQ� oRN� LKUDFDWoÕ� ELUOLNOHUL�� WLFDUHW� YH� VDQD\L�
RGDODUÕ��GDQÕúPDQ�úLUNHWOHU�YH�'70¶QLQ�WHUFLK�HGLOGL÷LQL�J|UP�úOHUGLU� 

$PSLULN�DUDúWÕUPDODU�YH�VRQXoODUÕ� LQFHOHQGL÷LQGH�IDUNOÕ�ELOJL�ND\QDNODUÕQÕQ�IDUNOÕ�
ELOJLOHUL� VXQPDGD� DYDQWDMOÕ� ROGX÷X�� JHQHO� RODUDN� EDNÕOGÕ÷ÕQGD� LVH� NLúLVHO� LOLúNLOHULQ�
�P�úWHUL�� DUDFÕ�YE��� HQ� oRN� \DUDUODQÕODQ� ELOJL� ND\QD÷Õ� ROGX÷X� DQODúÕOPDNWDGÕU�� %X�
oDOÕúPDGD� GDKD� |QFH� NRQX\OD� LOJLOL� JHUoHNOHúWLULOHQ� DPSLULN� DUDúWÕUPDODUGDQ� HQ� oRN�
NXOODQÕODQ� YH\D� GH÷HUOL� EXOXQDQ� ELOJL� ND\QDNODUÕ\OD� LOJLOL� |QHP� SXDQODUÕ� YHULOHQ� EHú�
oDOÕúPDQÕQ� VRQXoODUÕ� KD]ÕUODQDQ� ELOJL� ND\QDNODUÕ� VÕQÕIODQGÕUPDVÕQD� \HUOHúWLULOPLúWLU�� (Q�
|QHPOL� EXOXQDQ� ELOJL� ND\QDNODUÕQD� �� SXDQ�� LNLQFLO� |QHPH� VDKLS� ELOJL� ND\QDNODUÕQD� ��
SXDQ�YH�GDKD�D]�|QHPOL�RODQ�ELOJL�ND\QDNODUÕQD���SXDQ�YHULOPLúWLU��7DEOR����� µ�Q�VRQ�
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V�WXQX�LQFHOHQGL÷LQGH�P�úWHUL�YH�DUDFÕODUOD�NLúLVHO�LOLúNLOHU�LON�VÕUD\Õ�DOÕUNHQ��RQODUÕ�WLFDUL�
fuar ve sergiler izlemektediU�� ùLUNHW� LoL� ELULPOHUFH� YH� úLUNHW� GÕúÕ� DUDúWÕUPD� YH�
GDQÕúPDQOÕN�úLUNHWOHULQFH�\DSÕODQ�SD]DUODPD�DUDúWÕUPDODUÕ�YH�WLFDUL�ELUOLNOHU�LNLQFL�SODQGD�
JHOPHNWHGLU���.DPX�NXUXPODUÕ��UDNLSOHUOH�LOLúNLOHU��LKUDFDWoÕ�ELUOLNOHUL�YH�WHGDULNoLOHU�LVH�
EXQODUÕ� WDNLS�HWPHNWHGLU��7DEORQXQ�|QHPOL�J|VWHUGL÷L�ELOJL�ND\QDNODUÕ� OLWHUDW�UGH�GH�HQ�
ID]OD� LQFHOHQHQ� ELOJL� ND\QDNODUÕGÕU� YH� EX� GXUXP� |QHPOHULQLQ� ELU� EDúND� J|VWHUJHVLGLU��
7DEORGDNL� EDúOÕFD� ELOJL� ND\QDNODUÕ�� ELOJL� ND]DQÕP� \ROODUÕ� LoLQGH� D\UÕQWÕOÕ� RODUDN� HOH�
DOÕQDFDNWÕU� 
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7DEOR������%LOJL�.D\QDNODUÕQÕQ�gQHP�6ÕUDODPDVÕ 
 

$UDúWÕUPDFÕ 
Toplam 
Puan 

6ÕUDODPD 
 

Bilgi 
.D]DQÕP 
Yolu 
 

Bilgi  
.D\QD÷Õ 
 
 

Bodur ve Cavusgil 
(1985) 

Chaudhry ve Crick 
(1998) 

Leonidou ve Adams-
Florou (1999) 

Voerman vd. 
(2005) 

Hart vd. 
(1994)   

ø3$ ùLrket içi 3 3 2   8 4 
ø3$� ùLUNHW�'ÕúÕ�$ERQHOLN     1 1  
ø3$ 
 

$UDúWÕUPD���'DQÕúPDQOÕN�
ùLUNHWL  2 1 3 2 8 4 

ø3$ Üniversite    2  2  
ø< .DPX�.XUXPODUÕ 2 2 2   6 5 
ø< <DEDQFÕ�7LFDUL�7HPVLOFLOHU 3     3  
ø< Ticari Birlikler 2 2 2 2  8 4 
ø< øKUDFDW�%LUOLNleri 2  2 1  5 6 
ø< $UDúWÕUPD�.XUXPODUÕ    1  1  
ø< (÷LWLP�.XUXPODUÕ    2  2  
ø< %DQNDODU���.UHGL�.XUXOXúODUÕ  1 1 2  4  
ø< 8OXVODUDUDVÕ�.XUXOXúODU      0  
ø< (OoLOLNOHU���$WDúHOLN 2     2  
ø< Ticari Misyonlar   3   3  
ø< Konferans / Seminer     2 2  
ø3ø Ticari Dergi / Kitap      0  
ø3ø Ticari Fuar / Sergi 1  3 3 3 10 3 
ø3ø <XUWLoL�dDOÕúDQODU  3    3  
ø3ø <XUWGÕúÕ�dDOÕúDQODU  2 2   4  
ø3 Tedarikçi   2 3  5 6 
ø3ø 0�úWHUL�øOLúNLOHUL�=L\DUHWOHUL 3 1 3 3 3 13 1 
ø3ø $UDFÕ�øOLúNLOHUL�=L\DUHWOHUL 3 3 3  3 12 2 
ø3ø 5DNLS�øOLúNLOHUL�=L\DUHWOHUL 3 1   2 6 5 
ø3ø 
 

Elektronik Kaynaklar / 
Internet      0  
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���������%LOJL�.D]DQÕPÕ�.DYUDPÕ 
0RRUPDQ� ������� ELOJL� ND]DQÕPÕQÕ�� ³GÕú� oHYUH� KDNNÕQGDNL� ELOJLQLQ� |UJ�W�Q�

VÕQÕUODUÕ� LoLQH� JHWLULOPHVLQL� LoHUHQ� V�UHoOHU´� RODUDN� WDQÕPODPÕúWÕU�� %LOJL� ND]DQÕPÕQÕQ��
NDUDU� YHULFLOHULQ� SD]DU� IÕUVDW� YH� WHKGLWOHULQL� GDKD� L\L� WDQÕPODPDODUÕQÕ� VD÷OD\DUDN��
XOXVODUDUDVÕ� SD]DUGD� ILUPD� NRQXPODPDODUÕQÕQ� GDKD� EDúDUÕOÕ� JHUoHNOHúWLULOPHVLQH� QHGHQ�
RODFD÷ÕQÕ� YH� EXQD� ED÷OÕ� RODUDN� SHUIRUPDQVWD� L\LOHúPH� RODFD÷ÕQÕ� YXUJXODPÕúWÕU� �<HRK��
����������� &DGRJDQ� YH� 'LDPDQWRSRXORV� ������� ELOJL� ND]DQÕPÕQÕ�� “karar verme için 

gereken bilginin üretilmesi”�RODUDN�WDQÕPOD\ÕS��EX�VRUXPOXOX÷XQ�|UJ�W�oDSÕQGDNL�E�W�Q�
E|O�POHUH�DLW�ROGX÷XQX�V|\OHPHNWHGLU��6RXFKRQ�YH�'Lamantopoulos, 1999:145).  

2WWXP� YH� 0RRUH� ������� ELOJL� DUD\Õú� oDEDODUÕQÕQ� LNWLVDGL� JHUHNoHVLQLQ�� ND\QDN�
ED÷ÕPOÕOÕ÷Õ�WHRULVLQH�GD\DQGÕ÷ÕQÕ�LOHUL�V�UPHNWHGLU��%X�WHRUL\H�J|UH��oHYUHVHO�EHOLUVL]OLN�
GÕú�oHYUHGHNL�NDUPDúÕNOÕN�YH�GDOJDODQPD\Õ�DUWWÕUDUDN��ELUH\OHULQ�GDKD�GR÷UX�YH�]DPDQOÕ�
ELOJL�DUD\ÕúÕ�oDEDVÕQD�JLUPHVLQH�QHGHQ�ROXU��<HRK�������������%LOJL�VDGHFH�EHOLUVL]OL÷L�
D]DOWPDN�LoLQ�WRSODQPD]��ILUPD�NDUDUODUÕQGD�HWNL\H�VDKLS�RODFDN��SD]DUGDNL�WDOHS�\DSÕVÕ��
�U�Q��DU]�HGHQOHU��UHNDEHWoL�H\OHPOHU�YH�GÕú�SD]DUD�DLW�SHN�oRN�GH÷LúLPL�L]OHPHN�LoLQ�GH�
WRSODQÕU�� �'Õú�SD]DUODUÕQ�|]HOOLNOH�SD]DUD�JLULú�NDUDUÕ� YHULOPHGHQ�|QFH� L]OHQPLú�ROPDVÕ�
gerekmektedir (Hart vd., 1994:3-5). 

%LOJL� ND\QDNODUÕ�� GL÷HU� ND\QDNODUD� EHQ]HU� úHNLOGH� ELU� \DúDP� G|QHPLQH� VDKLSWLU��
%DúOÕFD� EHú� DúDPDGDQ� V|]� HGLOPHNWHGLU�� øON� DúDPD� RODQ� SODQODPDQÕQ� VRQUDVÕQGD� ELOJL�
ND]DQÕPÕ� JHUoHNOHúWLULOLU�� .D]DQÕODQ� ELOJLQLQ� |QF�O�N� HWWL÷L� ELU� G|QHPL�� RQGDQ�
RODELOGL÷LQFH� LVWLIDGH�HWPHN�YH�VRQ�RODUDN�GD�DUWÕN�ID\GD�YH�J�QFHOOL÷L�NDOPD\DQ�ELOJL�
ND\QD÷ÕQÕQ� HOGHQ� oÕNDUÕOPDVÕ� WDNLS� HGHU�� � 6RXFKRQ� YH�'LDPDQWRSRXORV� ������� LKUDFDW�
ELOJLVL� OLWHUDW�U�Q�Q� D÷ÕUOÕNOÕ� RODUDN� ELOJL� \DúDP� G|QHPLQLQ� LON� LNL� DúDPDVÕ� RODQ� ELOJL�
LKWL\Do� YH� ND\QDNODUÕQÕQ� WDQÕPODQPDVÕ� LOH� ELOJL� ND]DQÕP� V�UHFL� �]HULQGH� GXUGX÷XQX�
V|\OHPLúWLU� �6RXFKRQ� YH� 'LDPantopoulos, 1999:143; Diamantopoulos ve Souchon, 

��������� <HRK� ������� GD� ELOJL� ND]DQÕPÕ\OD� LOJLOL� oDOÕúPDODUÕQ� E�\�N� oR÷XQOX÷XQXQ��
NXOODQÕODQ�ELOJL�ND\QDNODUÕ��X\JXODQDQ�YHUL�WRSODPD�\|QWHPOHUL�YH�ELOJL�DUD\Õú�oDEDVÕQÕQ�
EHOLUOH\LFLOHUL� �]HULQH� RGDNODQGÕ÷ÕQÕ� EHOLUWPLúWLU� �<HRK�� ����������� $QFDN� LOJLOL�
DUDúWÕUPDODU�oR÷DOGÕNoD��ELOJL�NXOODQÕPÕQÕQ�W�UOHUL�YH�EX�W�UOHULQ�DOW�ER\XWODUÕ�GD�JLGHUHN�
artan bir ilgi merkezi haline gelmektedir.  
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'Õú� SD]DUODUGD� ELOJL� ND]DQÕPÕ�� \HUHO� SD]DUODUÕQNLQH� J|UH� GDKD� NDUPDúÕNWÕU�
(Souchon ve Diamantopoulos, 1999:144).  

�����������%LOJL�.D]DQÕPÕQÕ�=RUODúWÕUDQ�)DNW|UOHU 

2QNYLVLW�YH�6KDZ�������¶D�J|UH��XOXVODUDUDVÕ�SD]DUODUÕ�DUDúWÕUPDN�\HUHO�SD]DUODUD�
J|UH�GDKD�]RU��NDUPDúÕN�YH�V�EMHNWLIWLU��/HRQLGRX�YH�$GDPV-Florou, 1999:30). Özellikle 

LKUDFDWOD� LOJLOL� LKWL\Do�GX\XODQ�XOXVODUDUDVÕ�SD]DU�ELOJLVL�oRN�]RU�EXOXQXU��0HYFXW�RODQ�
bilgileri ise elde etmek, anlamak, yorumlamak zordur. Bilgiler güvenilir de olmayabilir 

�<HRK�������������'RXJODV�YH�&UDLJ��������ILUPDODUÕQ�\HWHUVL]�LKUDFDW�ELOJLVi sorununa 

ELU� GL]L� QHGHQ� VÕUDODPÕúWÕU�� <|QHWLFLOHULQ� GÕú� SD]DUODUÕQ� IDUNOÕOÕ÷ÕQD� \HWHUOL� |QHPL�
YHUPHPHVL�� XOXVODUDUDVÕ� SD]DUODUGD� DUDúWÕUPD� \DSPDQÕQ� ]RUOX÷X�� GÕú� SD]DUODUGD� ELOJL�
ND]DQÕPÕQÕQ��|]HOOLNOH�ELULQFLO�YHULOHULQ�ND]DQÕPÕQÕQ�FD\GÕUÕFÕ�ELoLPGH�PDOL\HWOL�ROPDVÕ��
GÕú� SD]DUODUOD� LOJLOL� XOXVDO� YH� XOXVODUDUDVÕ� YHUL� ND\QDNODUÕQGDQ� \HWHULQFH� KDEHUGDU�
ROXQPDPDVÕ� YH� \XUWGÕúÕ� DUDúWÕUPD� NXUXOXúODUÕQÕQ� J�YHQLOLUOL÷L� JLEL� �/HRQLGRX��
1997:572). 

.2%ø¶OHU�LoLQ�VRUXQ�GDKD�GD�E�\�NW�U��øKUDFDW�V�UHFL��EHOJHOHQGLUPH��GÕú�SD]DUODU��
bu pazarlarda ürün satanlar gibi özellikle küçük veya yeni firmalar için zaruri olan 

ELOJLOHUH�EX� W�U�ILUPDODUÕQ�HULúLP� LPNDQÕ�VÕQÕUOÕGÕU��hVWHOLN�V|]�NRQXVX�ILUPDODU�JHUHNOL�
RODQ� ILUPD� LoL� X]PDQOÕN� YH� WHFU�EHGHQ� GH� \RNVXQGXU� YH� EX� GXUXP� ELOJL� ND]DQÕPÕ�
JHUHNVLQLPOHULQL� DUWÕUÕU� �5LGGOH� YH� *LOOHVSLH�� ��������-������ 'Õú� ND\QDNODUGDQ� ELOJL�
ND]DQÕPÕQGD� �o� IDNW|U�Q�� ]DPDQ�� oDED� YH� SDUDGDQ� ROXúDQ� ELOJL� DUD\ÕúÕ� PDOL\HWOHULQL�
HWNLOHPHVL� EHNOHQLU�� � 8ODúÕODELOLUOLN� YH� NDOLWH� JLEL� ELOJL\H� DLW� |]HOOLNOHU�� ELOJL\H� GR÷UX�
]DPDQGD�XODúPDN� YH\D�GR÷UX� ]DPDQ� LoLQ� ROPDVÕ�� J�YHQLOLUOLN� JLEL� ELOJLQLQ� ND\QD÷ÕQD�
|]J�� |]HOOLNOHU� �<HRK�� ����������� 'ROD\ÕVÕ\OD�� DUDQÕODQ� ELOJLQLQ� RODELOGL÷LQFH� GR÷UX��
güvenilir ve arzu edilen özelliklerde olabilmesi için bilgiye harcanan paUD� PLNWDUÕ��
]DPDQ�YH�JD\UHWOHU�IDUNOÕ�RUDQODUGD�DUWPDNWDGÕU��%X�JHUoHNOHU�ÕúÕ÷ÕQGD�ND\QDNODUÕ�VÕQÕUOÕ�
.2%ø¶OHU� LoLQ�� ELOJLQLQ� |Q�QGHNL� HQJHOOHULQ�� DUDQDQ� ELOJL� |]HOOHúWLNoH� \�NVHOGL÷L�
DQODúÕOÕU�� 

�����������%LOJL�.D]DQÕPÕ�<ROODUÕ 
Souchon ve Diamantopoulos �������ELOJL�ND]DQÕP�\ROODUÕQÕ�ELUELULQGHQ�D\ÕUDQ��o�

IDNW|UGHQ� EDKVHWPHNWHGLU�� %LOJLQLQ� \DSÕVÕ� �REMHNWLI� YH\D� GHQH\LPVHO� ROPDVÕ��� WRSODPD�
V�UHFLQLQ�ELoLPVHOOLN�GHUHFHVL��ELoLPVHO�YH\D�ELoLPVHO�ROPDPDVÕ��YH�ELOJLQLQ�EXOXQGX÷X�
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\HU� �LoVHO� YH\D� GÕúVDO��� %X� IDNW|UOHU� ÕúÕ÷ÕQGD� LKUDFDW� ELOJLVL� OLWHUDW�U�QGH� ELOJL�
ND]DQÕPÕQÕQ� �o� oHúLW� \ROX� ROGX÷X� NDEXO� HGLOPHNWHGLU�� øKUDFDW� SD]DUODPD� DUDúWÕUPDVÕ�
�ø3$��([SRUW�0DUNHWLQJ�5HVHDUFK���øKUDFDW�\DUGÕPÕ��ø<��([SRUW�$VVLVWDQFH��YH�øKUDFDW�
SD]DU� LVWLKEDUDWÕ� �ø3ø�� ([SRUW� PDUNHt intelligence)  (Souchon ve Diamantopoulos, 

����������� ø3$�� REMHNWLI� YH� ELU� DPDFD� \|QHOLN� LKUDFDW� SD]DUODPD� ELOJLVLQLQ�
ND]DQÕOPDVÕQGD�ELOLPVHO�\|QWHPLQ�ELoLPVHO�YH�VLVWHPDWLN�X\JXODQPDVÕQÕ�LIDGH�HGHUNHQ��
ø<�� LKUDFDWoÕODUD�'Õú�7LFDUHW�0�VWHúDUOÕ÷Õ� JLEL� oHúLWOL� NXUXOXúODUFD� VD÷ODQDQ�\DUGÕP�YH�
ELOJL\L��ø3ø�LVH��ELoLPVHO�ROPD\DQ��V�UHJHOHQ�\|QWHPOHUOH�ELOJLQLQ�ND]DQÕOPDVÕQÕ�NDSVDU�
�:LOOLDPV������������dHúLWOL�ELOJL�ND\QDNODUÕQD�J|UH�V|]�NRQXVX�ELOJL�ND]DQÕPÕ�\ROODUÕ�
7DEOR� ���µGH� YH� \XNDUÕGD� EDKVHGLOHQ� ELOJL� ND]DQÕP� \ROODUÕ� D\UÕPÕQÕ� HWNLOH\HQ�
GH÷LúNHQOHUH�J|UH�ELU�VÕQÕIODQGÕUPD�LVH�7DEOR����µGD�J|VWHULOPLúWLU�� 

7DEOR������øKUDFDW�%LOJLVL�.D]DQÕP�<ROODUÕ�YH�%LOJL�.D\QDNODUÕ��.D\QDN��6RXFKRQ�YH�
'LDPDQWRSRXORV����������¶GHQ�X\DUODQPÕúWÕU� 

ø3$ 
øKUDFDW�3D]DUODPD�$UDúWÕUPDVÕ 

ø3ø 
øKUDFDW�3D]DU�øVWLKEDUDWÕ 

ø< 

øKUDFDW�<DUGÕPÕ 
øoVHO�DQDOL]FLOHU Distribütör ve bayiler 7LFDUHW�RGDODUÕ 
øoVHO�UDSRUODU Kitaplar, sektörel dergiler Konferanslar 

7HVW�SD]DUODPDVÕ Rekabet Büyükelçilik, konsolosluk 

'Õú�SD]DU�DUDúWÕUPDVÕ .LúLVHO�LOLúNLOHU��JH]LOHU 'Õú�7LFDUHW�0�VWHúDUOÕ÷Õ 
%D÷ÕPVÕ]�DMDQVODU 0�úWHULOHU��SD]DU ø*(0( 

Pazarlama analizcileri Fuarlar  

'DQÕúPDQOÕN�JUXSODUÕ 6DWÕú�HOHPDQODUÕ  

 ùLUNHW�N�W�SKDQHVL  

 

)LUPDODU�E�W�Q�ELOJL�ND]DQÕP�\ROODUÕQÕ�ELUOLNWH�NXOODQDPD\DELOLU��'RXJODV ve Craig 

������� ND\QDNODUÕ� VÕQÕUOÕ� ILUPDODUÕQ�� \�NVHN� ELULQFLO� YHUL� WRSODPD�PDOL\HWLQH� VDKLS� YH�
SDUDVDO� DoÕGDQ�JHUL�G|Q�ú�P��GDKD�oRN�]DPDQ�DODELOHQ� ø3$�\HULQH� ø<�YH� ø3ø¶\L�GDKD�
oRN� WHUFLK� HGHELOHFH÷LQL� V|\OHPHNWHGLU�� øKUDFDWoÕQÕQ� WHFU�EHVL�� PHYFXW� ELOJL� sistemi, 

DODFD÷Õ�NDUDUÕQ�W�U��YH\D�NDUDU�DOPDQÕQ�V�UHFLQLQ�KDQJL�DúDPDVÕQGD�ROGX÷X��LKUDFDWoÕQÕQ�
ELOJL� ND]DQÕP� \ROODUÕQGDQ� KDQJLVLQH� D÷ÕUOÕN� YHUHFH÷LQL� HWNLOH\HELOLU� �6RXFKRQ� YH�
'LDPDQWRSRXORV�� ����������� � %HQ]HU� úHNLOGH� ND\QDNODUÕ� J�oO�� LKUDFDWoÕODU� GD�� Iazla 
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ID\GDOÕ�ROPDGÕ÷ÕQÕ�G�ú�QG�NOHUL� ø<¶\H�|QHP�YHUPH\HELOLU� �'HQLV�YH�'HSHOWHDX��������
Souchon ve Diamantopoulos, 1999:161). 

7DEOR������g]HOOLNOHULQH�*|UH�%LOJL�.D]DQÕP�<ROODUÕ��.D\QDN��$QGHUVHQ������D��� 

 ø3$ 
øKUDFDW�3D]DUODPD�

$UDúWÕUPDVÕ 

ø3ø 
øKUDFDW�3D]ar 
øVWLKEDUDWÕ 

ø< 

øKUDFDW� 
<DUGÕPÕ 

Sunulan Bilgi Türü Objektif Deneyimsel Objektif 

Biçimsellik derecesi Biçimsel %LoLPVHO�GH÷LO Biçimsel 

Bilgi üreten birimin yeri )LUPD�LoL�YH�GÕúÕ Firma içi )LUPD�GÕúÕ 
Özgünlük derecesi Firmaya özgü Hem firmaya özgü 

hem genel 
dR÷XQOXNOD�
genel 

.D]DQÕP�úHNOL Ismarlama 'H÷LúLP Sunulan 

 

7DEORODUGDQ� J|U�OG�÷�� �]HUH� ELOJL� ND]DQÕPÕQÕQ� �o� \ROX�� ELU� GL]L� IDNW|UH� J|UH�
ELUELULQGHQ� IDUNOÕODúPDNWDGÕU�� %XQD� UD÷PHQ� W�P�\OH� GH� ELUELUOHULQL� GÕúODPD]ODU��
gUQH÷LQ�� ELU� ILUPDQÕQ� LKUDFDW� \|QHWLFLVLQLQ� GHYOHWLQ� LKUDFDWÕ� GHVWHNOH\LFL� NXUXPX�
WDUDIÕQGDQ�G�]HQOHQHQ�ELU�WLFDUL�PLV\RQGD�NDUúÕODúWÕ÷Õ�NDWÕOÕPFÕODUGDQ�HOGH�HWWL÷L�ELOJLOHU�
ø3ø�PL�\RNVD�ø<�RODUDN�PÕ�GH÷HUOHQGLULOPHOLGLU�VRUXVXQD�QHW�FHYDS�YHULOHPH]��%HQ]HUL�
ELU� |UQHN� GH�� ø<� RODUDN� VXQXODQ� LNLQFLO� YHUL\L� NXOODQDQ� GÕú� SD]DUODPD� DUDúWÕUPDVÕ�
úLUNHWLQLQ�GXUXPXGXU��$QFDN��EX�|UQHNOHUH�UD÷PHQ�KHU��o�ELOJL�ND]DQÕP�\ROXQXQ�JHQHO�
RODUDN� ROGXNoD� QHW� ELU� úHNLOGH� ELUELULQGHQ� D\UÕOGÕ÷Õ� V|\OHQHELOLU� �'LDPDQWRSRXORV� YH�
Souchon, 1999:3). 

�������������øKUDFDW�3D]DU�øVWLKEDUDWÕ��ø3ø� 
ø3ø�RODVÕ�P�úWHUL�� GLVWULE�W|U� YH� UDNLSOHUH�� XOXVODUDUDVÕ� IXDU� YH� VHUJLOHUH� NDWÕODUDN�

YH\D� GR÷UXGDQ� GÕú� SD]DUODUÕ� ]L\DUHW� HGHUHN� \DNODúPD\Õ� LoHUHQ�� ELoLPVHO� ROPD\DQ� ELU�
LKUDFDW�ELOJL�ND]DQÕPÕ�\ROXGXU��ø3ø�ILUPDQÕQ�NHQGL�LVWLKEDUDWÕ�ROGX÷X��GR÷UXGDQ�SD]DUGDQ�
ND\QDNODQGÕ÷Õ�YH�GR÷DVÕ�JHUH÷L�GHQH\LPVHO�ROGX÷X�LoLQ�XFX]�ROPDVÕQD�UD÷PHQ�J�YHQLOLU�
EXOXQXS�� \D\JÕQ� NXOODQÕOÕU� �6RXFKRQ� YH� 'LDPDQWRSRXORV�� ����������� %XQD� NDUúÕOÕN��
ELOLPVHO� \|Q�Q�Q� D]� ROPDVÕ�� NDOLWDWLI� YH� V�EMHNWLI� ROPDVÕ� nedeniyle, özellikle önemli 

NDUDUODU�DOÕQÕUNHQ�L\L�VRUJXODQPDVÕ�JHUHNLU��'LDPDQWRSRXORV�YG����������� 
 



 

 

143 

3.2.2.3.2.1.1. Ticari Fuarlar ve Sergiler 

+HU� \ÕO� G�Q\DGD�����PLO\RQ�NLúL� ���ELQ� FLYDUÕQGD��7�UNL\H¶GH� LVH� ��PLO\RQ�NLúL�
\DNODúÕN� ELQ� WDQH� IXDU� JH]PHNWHGLU�� $UDúWÕUPDFÕODU� 'HUQH÷L� WDUDIÕQGDQ� ����� \ÕOÕQGD�
\DSÕODQ� 3D]DU� 3RWDQVL\HOL� $UDúWÕUPDVÕQD� J|UH� HQ� ID]OD� |QHPVHQHQ� SD]DUODPD� LOHWLúLPL�
IDDOL\HWL�RODQ�IXDUODU��SD]DUODPD�E�WoHOHULQLQ����¶VLQL�ROXúWXUPDNWD�YH�ILUPDODUD��RODVÕ�
P�úWHUL�� Lú� RUWDNODUÕ� YH� UDNLSOHUL\OH� WDQÕúÕS�� �U�QOHUL�� IL\DWODUÕ� YH� WXWXQGXUPD�
IDDOL\HWOHULQL�J|]OHPOH\HELOPH�úDQVÕQÕ�YHUPHNWHGLU��0DUNHWLQJ�7�UNL\H��������� 

:KLWHORFN� ������� XOXVODUDUDVÕ� WLFDUL� VHUJLOHULQ� \|QHWLFLOHU� WDUDIÕQGDQ� ELU� ELOJL�
WRSODPD�DUDFÕ�ROPDNWDQ�oRN�NLúLVHO�VDWÕúÕQ�X]DQWÕVÕ�RODUDN�J|U�OG�÷�Q��EXOPXúWXU��%HOOR�
ve Barksdale (1986) ise sergilerde görevli personelin bilgisinin önemine vurgu 

\DSPÕúWÕU��+DUW�YG������������ 
*RRGPDQ� �������NDUDU�YHUPH�EHFHULVL� LOH� ø3ø�DUDVÕQGD�NRUHODV\RQ�ROGX÷XQX�|QH�

sürmektedir (Diamantopoulos ve Souchon, 1999:3). Song ve Parry (1999) Japonya’da 

ø3ø�LOH�\HQL��U�Q�EDúDUÕVÕ�DUDVÕQGD�DPSLULN�ELU�ED÷�NXUPXúWXU��/L�YG��������������ø3ø¶QLQ�
LKUDFDW� SHUIRUPDQVÕQÕ� ROXPOX� HWNLOHGL÷LQL� EHOLUWHQ� oRN� VD\ÕGD� DUDúWÕUPDFÕ� �'HQLV� YH�
Depelteau, 1985; Cavusgil ve Naor, 1987; Cavusgil ve Zou, 1994; Styles ve Amber, 

������0RLQL�� ������ YDUGÕU� �9RHUPDQ� YG��� ����D�����'HQLV� YH�'HSHOWHDX� ������ ticari 

IXDUODUD� NDWÕOPDQÕQ� LKUDFDW� SHUIRUPDQVÕ� �]HULQGH� J�oO�� HWNLVL� ROGX÷XQX� WHVSLW� HWPLúWLU�
(Julien ve Ramangalahy, 2003:228).  

%HGHVWHQFL� YH� %D\GDú� ���������� DUDúWÕUPDODUÕQGDNL� WHNVWLO� ILUPDODUÕQFD� VHUJL� YH�
IXDUODUD� NDWÕOPDQÕQ� \XUW� GÕúÕ� SD]DUODUD� DoÕOPDN� LoLQ� HQ� DYDQWDMOÕ� \DNODúÕP� RODUDN�
J|U�OG�÷�Q�� WHVSLW� HWPLúOHUGLU�� %HNWDú� ���������� IXDUODUD� NDWÕODQ� ��� 7�UN� ILUPDVÕ\OD�
gerçeklHúWLUGL÷L� DUDúWÕUPDVÕQGD�� IXDUODUD� NDWÕOÕP� DPDoODUÕ� LoLQGH�� SD]DU� YH� UHNDEHW�
NRúXOODUÕ� KDNNÕQGD� ELOJL� HGLQPHQLQ�� �U�Q� WDQÕWÕPÕ� YH� P�úWHUL� EXOPD� JLEL� DPDoODUD�
NÕ\DVOD�GDKD�D]�|QHPGH�ROGX÷XQX�EXOPXúWXU��$\UÕFD� ILUPDODUÕQ� LKWLVDV� IXDUODUÕQÕ�GDKD�
çok tercih etWL÷LQL� YH� RUWDODPD� RODUDN� \ÕOGD� �� LOH� �� DUDVÕQGD� IXDUD� NDWÕOGÕNODUÕQÕ�
EHOLUOHPLúWLU��%X�EXOJXODU�J|VWHUPHNWHGLU�NL��7�UN�ILUPDODUÕ�LoLQ�WHUFLK�HGLOHQ�ELU�VDWÕú�YH�
SD]DUODPD�NDQDOÕ� ROPDVÕQÕQ� \DQÕ� VÕUD� VHUJL� YH� IXDUODUÕQ� |QHPOL� ELU� ELOJL� ND]DQÕP�\ROX�
olma poWDQVL\HOL�YDUGÕU�� 
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���������������.LúLVHO�øOLúNLOHU 

%LOJL�ND]DQÕPÕQGD�NLúLVHO�LOLúNLOHU�|QFHOLNOH�NLúLOHU�DUDVÕ�LOLúNLOHULQ�D÷ÕUOÕNOÕ�ROGX÷X�
KL]PHW� VHNW|U�QGH� YH� SDKDOÕ� ND\QDNODUÕ� SHN� NXOODQDPD\DQ� .2%ø¶OHUGH�� J|UHOL� RODUDN�
daha önemlidir (Cicic vd., 2002������� $QGHUVHQ�� ����E��� 'Õú� SD]DUODUGDNL� Lú�
LOLúNLOHULQLQ�� 'HQLV� YH� 'HSHOWHDX� ������� SD]DUOD� LOJLOL� ELULQFL� HOGHQ� SD]DU� WHUFLKOHULQL�
ND]DQPD\Õ�� &DUOVRQ� ������� ILUPD\D� |]J�� ELU� ED÷ODPGD� ELOJLOHULQ� \RUXPODQPDVÕQÕ� YH�
(ULNVVRQ� YG�� ������� GH� XOXVODUDUDVÕODúPD� PDOL\HWOHULQLQ� G�ú�ú�Q�� NROD\ODúWÕUGÕ÷ÕQÕ�
belirtmektedir (Ling-<HH��������������$\UÕFD��LKUDFDWoÕODU�\DEDQFÕ�P�úWHULOHULQGHQ�HOGH�
HGHFHNOHUL� ELOJLOHU� ÕúÕ÷ÕQGD�� |]HOOLNOH� HVNL� �UHWLP� WHNQRORMLOHULQH� VDKLS�� �UHWLPLQ� VDGH�
ROGX÷X� VHNW|UOHUGH�� �UHWLP� V�UHoOHULQL�� �U�Q� WDVDUÕPODUÕQÕ� YH� �U�QOHULQ� NDOLWHVLQL�
L\LOHúWLUHELOLU��'�Q\D�%DQNDVÕ������¶GHQ�DNWDUDQ�5DJR������������'Õú�SD]DUODUD�\DSÕODQ�
]L\DUHWOHULQ�YH�NXUXODQ�NLúLVHO�LOLúNLOHULQ�LKUDFDW�SHUIRUPDQVÕ�LOH�GH�LOLúNLVL�NXUXOPXúWXU��
gUQH÷LQ�� %LONH\� ������� YH� 6KRKDP� ������� XOXVODUDUDVÕ� ILUPDODUÕQ� GÕú� SD]DUODUÕQD�
\DSWÕNODUÕ� ]L\DUHWOHULQ� VÕNOÕ÷ÕQÕQ� XOXVODUDUDVÕ� SHUIRUPDQVÕ� HWNLOHGL÷LQL� EHOJHOHPLúWLU�
(Cicic vd., 2002:1105). 

$QGHUVHQ� �����E�� LKUDFDW� ELOJLVLQLQ� ND]DQÕPÕQGD� NLúLVHO� LOLúNLOHULQ� URO�Q�� oRN�
yönlü olarak incHOHPLúWLU�� .LúLVHO� LOLúNLOHU�� \DNÕQ� DUNDGDúODU�� X]DN� WDQÕGÕNODU�� VRV\DO�
NO�SOHUGH� NXUXODQ� VRV\DO� ED÷ODU�� PHYFXW� YH� HVNL� oDOÕúDQODU�� P�úWHULOHU�� DUDFÕODU�� HVNL�
oDOÕúDQODU�� DLOH�� YE�� JLEL� GH÷LúLN� úHNLOOHUGH� NXUXODELOLU�� .LúLVHO� LOLúNLOHU� VD\HVLQGH� \HQL�
bilgi� ND]DQÕOGÕ÷Õ� JLEL�� ELOJL\L� J�QFHOOHPH� YH� ILOWUHOHPH� GH� \DSÕODELOLU�� .LúLVHO� LOLúNLOHU�
ø3ø¶QLQ�ELU�SDUoDVÕ�RODUDN�NDEXO�HGLOPHOLGLU��%LOJL�GH÷LúLPL� IDDOL\HWOHUL�� NDUDU�YHULFLQLQ�
NLúLVHO�D÷ÕQÕQ�JHQLúOL÷LQH��\HWHUOLOL÷LQH�YH�J�YHQLOLUOL÷LQH�ED÷OÕGÕU��.LúLVHO�LOLúNLOHU�\DSÕVÕ�
JHUH÷L�V�EMHNWLIWLU��EDúNDODUÕQÕQ�\RUXPODPD�\HWHQH÷L�YH�\DUJÕVÕQD�ED÷OÕGÕU�YH�EX�\�]GHQ�
HOGH� HGLOHQ� ELOJLOHULQ� GR÷UXOX÷X� ú�SKHFL� ELU� \DNODúÕPOD� EHQLPVHQPHOLGLU�� .LúLVHO�
LOLúNLOHU� \ROX\OD� ELOJL� ND]DQÕPÕQÕQ� JHQHO� |]HOOLNOHUL� XFX]� ROPDVÕ�� J�QFHO� ROPDVÕ�� NDUDU�
YHULFLQLQ� X÷UDúWÕ÷Õ� PHVHOHOHUOH� LOJLOL� ROPDVÕ� YH� V�EMHNWLI� \DSÕVÕQÕQ� GD� HWNLVL\OH� |]J�Q�
ROPDVÕGÕU��.LúLVHO� LOLúNLOHU� EXQX� NXUDQ� \|QHWLFLOHULQ� WHFU�EH�� \Dú�� VRV\DO� \DSÕ�� LOHWLúLP�
\HWHQH÷L�YH�ND\QDNODUÕQGDQ�ROGXNoD�HWNLOHQLU��1LMVVHQ�YG����999) tecrübeli yöneticilerin 

KDQJL�NLúLVHO�ND\QD÷Õ�QDVÕO�NXOODQDFD÷ÕQÕ�GDKD�L\L�ELOHFH÷LQL�V|\OHPHNWHGLU��$\UÕFD�GDKD�
oRN� YH� IDUNOÕ� NLúLOHUOH� LOLúNLVL� RODQ� ELU� \|QHWLFLQLQ� GDKD� ID]OD� ELOJL� WRSOD\ÕS��
WRSODGÕNODUÕQÕQ� WXWDUOÕOÕ÷ÕQÕ� NRQWURO� HWPH� úDQVÕ� RODFDNWÕr. Weick (1979) uzun süreli 

LOLúNLOHUGHQ� ND\QDNODQDQ� ELOJLQLQ�� ]DPDQ� LoLQGH� JHOLúHQ� WDUDIODU� DUDVÕ� ELOLúVHO� X\XP�
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QHGHQL\OH�GDKD�HWNLQ�RODFD÷ÕQÕ�EHOLUWPHNWHGLU��$QGHUVHQ������E�¶H�J|UH��NLúLVHO�D÷ODUÕQ�
OLWHUDW�UGH� YXUJXODQDQ� |QHPLQH� UD÷PHQ�� DOGÕNODUÕ� ELoLPVHO� LúOHWPH� H÷LWLPL� QHGHQL\OH�
DQFDN� D]� VD\ÕGD� �VW� G�]H\� \|QHWLFLQLQ� \|QHWLP� SROLWLNDODUÕQÕ� KD]ÕUODUNHQ� EX� D÷ODUÕ�
GLNNDWH� DOGÕ÷Õ� J|]OHQPHNWHGLU�� %XQD� NDUúÕOÕN� .HHJDQ� ������� N�UHVHO� úLUNHWOHUGHNL�
merkez yöneticilerinin neredeyse üçte ikisinin bilgi ihtiyaçlarÕQÕ� NLúLVHO� ND\QDNODUGDQ�
VD÷ODGÕNODUÕQÕ� WDKPLQ� HWPHNWHGLU�� .LúLVHO� LOLúNLOHULQ� E�W�Q� EX� |]HOOLNOHUL� J|]� |Q�QH�
DOÕQGÕ÷ÕQGD��WHFU�EHOL�ELU�\|QHWLFL\L�ND\EHWPHQLQ�PDOL\HWL��ELOJL�ND]DQPD�ER\XWXQGD�GD�
firmaya ciddi darbe vurabilir (Andersen, 2005b:1-16). 

.LúLVHO� LOLúNLOHU� ,7.,%� WDUDIÕQGDQ� \DSWÕUÕODQ� DUDúWÕUPD\D� J|UH� 7�UN� WHNVWLO�
VHNW|U�QGH�HQ�|QHPOL�ELOJL�ND\QDNODUÕQGDQGÕU��$OÕFÕODU�EDúWD�ROPDN��]HUH�WHGDULNoLOHU�YH�
GL÷HU� ILUPDODU� JLEL� Lú� ED÷ODQWÕODUÕ�� |]HOOLNOH� \HQL� �U�Q� YH� WHNQRORMLN� \HQLOLNOHUOH� LOJLOL�
olaraN�VDKLS�YH�oDOÕúDQODUGDQ�LEDUHW�ILUPD�LoL�ELOJL�ND\QDNODUÕ�YH�DUNDGDúODU�LOH�DNUDEDODU��
7�UN� WHNVWLO� ILUPDODUÕQÕQ� NLúLVHO� LOLúNLOHU� NDSVDPÕQGD� GH÷HUOHQGLULOHELOHFHN� ELOJL�
ND\QDNODUÕGÕU��5LGGOH�YH�*LOOHVSLH����������-120). 

�������������øKUDFDW�3D]DUODPD�$UDúWÕUPDVÕ���ø3$� 
%LOJL� ND]DQÕPÕQÕQ� LNLQFL� VÕUDGDNL� � \ROX� RODQ� ø3$�� &DYXVJLO� ������¶H� J|UH��

³XOXVODUDUDVÕ� SD]DUODPD� NDUDUODUÕQÕ� oHYUHOH\HQ� EHOLUVL]OL÷L� D]DOWPDN� DPDFÕ\OD�
ILUPDODUÕQ� \D� \HUHO� SD]DUODUÕQGD�� \D� GD� GÕú� SD]DUODUGD� \�U�WW�NOHUL� DUDúWÕUPD�
faaliyetlerini”�LIDGH�HGHU��'L÷HU�LNL�ELOJL�ND]DQÕP�\ROXQGDQ�IDUN�HGLOLU�GHUHFHGH�D\UÕúDQ�
ø3$��6FKOHJHOPLOFK�YG��������¶QH�J|UH�ELoLPVHO��VLVWHPDWLN�YH�REMHNWLIWLU��%LoLPVHO�ELU�
DUDúWÕUPD�V�UHFL�ROGX÷X�LoLQ��JHoHUOLOLN��J�YHQLOLUOLN�JLEL�ELOLPVHO�ND\JÕODUÕ�WDúÕU��ø3$¶\Õ�
JHUoHNOHúWLUHQOHU� Lo� YH\D�GÕú�X]PDQODU�� GDQÕúPDQOÕN� úLUNHWOHUL� YH\D� LKUDFDW� \|QHWLFLOHUL�
RODELOLU����6RXFKRQ�YH�'LDPDQWRSRXORV������������$QGHUVHQ������E�����ø3$¶QÕQ�NRQXVX�
SD]DU��VDWÕúODU���U�QOHU��IL\DWODU��WXWXQGXUPD��P�úWHULOHU�YH�oHYUHVHO�WDUDPD�RODELOLU��ø3$�
NXOODQÕFÕODUÕ�� NXOODQPD\DQODUD� J|UH�� GDKD� E�\�N� |OoHNOL� ROXU� YH� NHQGLOHULQL� GDKD�
UHNDEHWoL�J|U�UOHU��+DUW�YG������������ø3$�SURDNWLI�ELU�ELOJL�DUDPD�oDEDVÕGÕU��'L÷HU�ELOJL�
ND]DQÕP�\ROODUÕQD�J|UH�GDKD�ID]OD�ULVN�YH�LQLVL\DWLI�DOPD\Õ�JHUHNWLULU (Francis ve Collins-

'RGG������������'ROD\ÕVÕ\OD�GL÷HU�ELOJL�ND]DQÕP�\ROODUÕ�NDGDU�\D\JÕQ�GH÷LOGLU�YH�KHU�LNL�
LKUDFDWoÕGDQ�VDGHFH�ELULQLQ�ø3$�\DSWÕ÷Õ�G�ú�Q�OPHNWHGLU��6RXFKRQ�YH�'LDPDQWRSRXORV��
1999:146; Diamantopoulos ve Souchon, 1999:3). 
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ø3$�� \XUWLoL� SD]DUODPD� DUDúWÕUPDODUÕQGDQ� IDUNOÕOÕNODU� J|VWHULU�� +XWFKHVRQ� �������
LOH�0DKPRXG�YH�5LFH� �������\XUWGÕúÕ�SD]DUGDNL� ø3$¶\D�R��ONHGHNL�P�úWHULOHULQ� IDUNOÕ�
WHSNL� YHUGL÷LQL�� GROD\ÕVÕ\OD� \HUHO� SD]DUGDNL� NDGDU� HWNLQ� RODPD\DFD÷Õ� J|U�ú�QGHGLU� �/L�
vd., 1999:478). CavusJLO� ������� ø3$¶QÕQ� \HUHO� SD]DUODUGDNL� DUDúWÕUPDODUD� J|UH� GDKD�
V�EMHNWLI�YH�GDKD�D]�NHVLQOLNWH�RODFD÷ÕQÕ�LGGLD�HWPHNWHGLU��+DUW�YH�7]RNDV�������� 

dRN� VD\ÕGD� DPSLULN� DUDúWÕUPD� �+RROH\� YH� /\QFK������� +DUW�� ������ %DNHU� YG���
������SD]DUODPD�DUDúWÕUPDVÕ� LOH�ILUPD�EDúDUÕVÕ�DUDVÕQGD�ELU�ED÷�NXUPXúWXU��$QFDN� ø3$�
LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\H� DLW� EXOJXODU� oHOLúNLOLGLU�� $UDODUÕQGD� ROXPOX�
LOLúNL�EXOXQGX÷XQX� LGGLD� HGHQOHUH� �,7,�$UDúWÕUPDVÕ��������%DNHU�YH�$ERX-Zeid, 1982; 

Christensen vd., 1987’den aktaran Ngansathil, 2001:47; Donthu ve Kim, 1993; 

Dominguez ve Sequeira, 1993, Bijmolt ve Zwart, 1994; Moini, 1995’den aktaran 

9RHUPDQ� YG��� ����D���� NDUúÕ�� ø3$¶QÕQ� ELU� IDUNOÕOÕN� \DUDWPD\DFD÷ÕQÕ� VDYXQDQODU� GD�
(Diamantopoulos, vd., 1990; Madsen, 1989’dan aktaran NgaQVDWKLO�� ��������� YDUGÕU��
'L÷HU�\DQGDQ�:DOWHUV�YH�6DPLHH��������ø3$�LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGD�WHUV�\|QO��
ELU� LOLúNL� EXOPXúWXU�� %X� IDUNOÕOÕNODU� ø3$¶QÕQ� |Oo�P�QGHNL� IDUNOÕOÕNWDQ�
ND\QDNODQDELOHFH÷L�JLEL� �ø3$�E�WoHVL�� DUDúWÕUPD�\DSDQ�SHUVRQHO� VD\ÕVÕ� \D�GD� DUDúWÕUPD�
\DSÕOÕS� \DSÕOPDGÕ÷Õ� VRUXVX� JLEL��� ø3$� VRQXFX� HOGH� HGLOHQ� ELOJLQLQ� NXOODQÕOÕS��
NXOODQÕOPDGÕ÷Õ� \D� GD� QDVÕO� NXOODQÕOGÕ÷Õ\OD� GD� LOJLOLGLU� � �+DUW� YH� 7]RNDV�� �������-74; 

1JDQVDWKLO�� ���������9RHUPDQ� YG��� ����D����� $QFDN� HVDV� IDUNOÕOÕN� QLVSHWHQ� HVNL�olan 

oDOÕúPDODUGD�SD]DUODPD�DUDúWÕUPDVÕQÕQ�NDSVDPÕQÕQ�GDKD�JHQLú�WXWXOPDVÕ�YH�LKUDFDW�ELOJL�
ND]DQÕP�\ROODUÕ�DUDVÕQGDNL�D\UÕPÕQ�\DSÕOPDPÕú�ROPDVÕGÕU��gUQH÷LQ��DQNHW�oDOÕúPDODUÕQÕQ�
\DQÕ� VÕUD� P�úWHUL� ]L\DUHWOHUL� YH� VHUJLOHU� GH� SD]DUODPD� DUDúWÕUPDVÕ� NDSVDPÕQGD 
GH÷HUOHQGLULOPLúWLU���+HU�úH\H�UD÷PHQ�ø3$�LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGD�ROXPOX�LOLúNL�
NXUDQODU�oR÷XQOXNWDGÕU�YH�SD]DUODPD�DUDúWÕUPDODUÕQÕQ�LKUDFDW�SHUIRUPDQVÕQÕ�L\LOHúWLUGL÷L�
söylenebilir.  

ø3$�VDGHFH�HOGHNL�SD]DUODPD�VRUXQXQX�o|]PHN�LoLQ�\DSWÕUÕODQ�DUDúWÕUPDODUÕ�GH÷LO��
DERQHOLN�\ROX\OD�DUDúWÕUPD�YH�GDQÕúPDQOÕN�úLUNHWOHULQLQ�\DSWÕNODUÕ�DUDúWÕUPD�UDSRUODUÕQÕQ�
VDWÕQ� DOÕQPDVÕ\OD� GD� JHUoHNOHúHELOLU�� )XHUVW� YG�� ������� KHU� VHNW|UGH� YH� KHU� SD]DU� LoLQ�
ILUPDODUÕQ� \DUDUODQDELOHFH÷L� VSHVLILN� ELOJL� ND\QDNODUÕ� ROGX÷XQX�� oRN� VD\ÕGD� DUDúWÕUPD�
úLUNHWLQLQ� �-XSLWHU�� *DUWQHU� YH� )RUUHVWHU� JLEL�� EX� SD]DUODUOD� LOJLOL� E�\�NO�N�� WHNQRORML��
JHOHFHNWHNL� WUHQGOHU�� YE�� UDSRUODU� KD]ÕUODGÕ÷ÕQÕ� V|\OHPHNWHGLU�� %X� QRNWDGD� GLNNDW�
HGLOPHVL� JHUHNHQ� úH\�� EX� ELOJLOHU� KHUNHVLQ� HULúLPLQGH� RODELOHFH÷L� LoLQ� RODVÕ� UDNLSOHULQ�
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WHSNLOHUL\OH�ELUOLNWH�GH÷HUOHQGLULOPHOL�YH�LOJLOHQLOHQ�SD]DUGDNL�IDDOL\HWLQ�LVWHQHQ�NDUOÕOÕN�
SRWDQVL\HOLQH� VDKLS� ROXS� ROPDGÕ÷Õ� GH÷HUOHQGLULOPHOLGLU� �)XHUVW� YG�� ������� %X� EDNÕú�
DoÕVÕQD� J|UH�� H÷HU� UDNLSOHU� GH� D\QÕ� KD]ÕU� DUDúWÕUPD� UDSRUODUÕQGDQ� \DUDUODQÕ\RUODUVD��
\DSÕOPÕú�DUDúWÕUPDODUÕQ�|]J�QO�NWHQ�ND\QDNODQDQ�DYDQWDMODUÕ�RUWDGDQ�NDONÕ\RU�GHPHNWLU��
%|\OHVL�UHNDEHW�RUWDPODUÕQGD�ILUPDODUÕQ�NHQGL�LVWLKEDUDWODUÕQD�YH�NHQGL�\DSDFDNODUÕ�YH\D�
\DSWÕUDFDNODUÕ�SD]DUODPD�DUDúWÕUPDODUÕQD�J�YHQPHVL�GDKD�GR÷UX�RODFDNWÕU�� 

%RGXU� YH� &DYXVJLO� ������� 7�UN� LKUDFDWoÕODUÕQÕQ� DU]X� HGLOHQGHQ� GDKD� D]� ø3$�
\DSWÕNODUÕQÕ�� \�U�WW�NOHUL� DUDúWÕUPDODUÕQ� LVH� \HWHULQFH� SODQOÕ� YH� VLVWHPDWLN� ROPDGÕ÷ÕQÕ�
EHOLUWPLúWLU�� $\UÕFD� .X]H\� $IULND� YH� 2UWDGR÷X� E|OJHVLQH� LKUDFDW� \DSDQ� ILUPDODUÕQ��
2(&'� �ONHOHULQL� KHGHIOH\HQOHUGHQ� GDKD� ID]OD� SD]DU� DUDúWÕUPD� H÷LOLPLQGH� ROGX÷XQX�
WHVSLW�HWPLúOHUGLU� 

%HGHVWHQFL� YH� %D\GDú� ������� DUDúWÕUPDODUÕ� NDSVDPÕQGDNL� WHNVWLO� ILUPDODUÕQÕQ�
E�\�N� NÕVPÕQÕQ� ������ GÕú� SD]DUODUD� JLULúWH� KHUKDQJL� ELU� DUDúWÕUPD� \DSPDGÕNODUÕQÕ��
JHUoHNOHúWLULOHQ�DUDúWÕUPDODUÕQ� LVH� �HQ�oRN�RUWDN�EXOPDN� LoLQ�\DSÕOGÕ÷ÕQÕ�V|\OHPHNWHGLU�
�%HGHVWHQFL�YH�%D\GDú������������%X�WHVSLW�ELU�|QFHNL�EXOJX\OD�ELUOHúWLULOGL÷LQGH��7�UN�
ILUPDODUÕQÕQ� JHoHQ� \LUPL� \ÕOOÕN� V�UHGH� SD]DUODPD� DUDúWÕUPDVÕQÕQ� |QHPLQL� \HWHULQFH�
NDYUD\DPDGÕ÷ÕQÕ�J|VWHUPHNWHGLU� 

ø3$¶\D� .2%ø¶OHU� DoÕVÕQGDQ� \DNODúÕUVDN�� N�o�N� oDSOÕ� LúOHWPHOHULQ� ø3$¶GDQ�
\DUDUODQPD�LPNDQÕQÕQ�GDKD�VÕQÕUOÕ�ROGX÷X�V|\OHQHELOLU��6DPLHH�YH�:DOWHUV��������N�o�N�
ILUPDODUÕQ� ELULQFLO� LKUDFDW� YHULOHULQL� HOGH� Htmede büyük firmalar kadar aktif 

ROPDGÕNODUÕQÕ� EHOLUWPHNWHGLU� �$QGHUVHQ�� ����E��� $NWLI� ROPDPDODUÕQÕQ� ELU� QHGHQL�
ND\QDNODUÕQÕQ�NÕVÕWOÕ�ROPDVÕ�YH�ø3$¶QÕQ�J|UHOL�SDKDOÕ�ROPDVÕ�LVH�GH�GL÷HU�QHGHQL�&DYXVJLO�
�������YH�%RQQDFRUVL�������
H�J|UH�.2%ø
OHULQ�LKUDFDW�SD]DUODPD�DUDúWÕUPDVÕ�LKWL\DFÕQÕ�
WDP� RODUDN� DQOD\DPDPDODUÕGÕU��.2%ø¶OHULQ� \DSWÕNODUÕ� DUDúWÕUPDODU� LVH�'LDPDQWRSRXORV�
YG���������LOH�.RWKDUL�������
H�J|UH�WLWL]��ELoLPVHO�YH�VLVWHPDWLN�\DSÕGD�GH÷LOGLU��%XQXQ�
EDúOÕFD� QHGHQOHUL� :LQG� YH� 'RXJODV� ������
H� J|UH�� P�úWHUL� WDW�� DOÕúNDQOÕN� YH�
WHUFLKOHULQGHNL� IDUNOÕOÕNODUD� NDUúÕ� \HWHUOL� GX\DUOÕOÕN� J|VWHUPHPHOHUL�� :DOWHUV� ������
H�
J|UH� \XUWGÕúÕ� SD]DUODPD� H\OHPOHULQL� oHYUHOH\HQ� IDUNOÕ� RUWDPODUÕ� VÕQÕUOÕ� |Oo�GH�
GH÷HUOHQGLUHELOPHOHUL�� -REEHU� ������
\H� J|UH� XOXVDO� YH� XOXVODUDUDVÕ� ELOJL� ND\QDNODUÕQD�
\DNÕQ� ROPDPDODUÕ� YH� RQODUÕ� NXOODQDPDPDODUÕ� YH� &DYXVJLO� ������
H� J|UH� RUJDQL]H�
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SD]DUODPD� DUDúWÕUPDVÕ� \HULQH� JHUoHN� Lú� WHFU�EHOHULQL� NXOODQPD� H÷LOLPLQGH� ROPDODUÕGÕU�
(Leonidou ve Adams-Florou, 1999:31). 

�������������øKUDFDW�<DUGÕPÕ��øY) 

ø<�� EDQND� YH\D� LKUDFDWÕ� JHOLúWLUPH� RUJDQL]DV\RQODUÕ� JLEL� NXUXP� YH� NXUXOXúODUFD�
LKUDFDWoÕODUD� VXQXODQ� VWDQGDUW� YH� |]HOOHúPLú� SD]DU� ELOJLVL� YH\D� UHKEHUOL÷L� LIDGH� HGHU�
�'LDPDQWRSRXORV� YH� 6RXFKRQ�� ��������� ø<� NDSVDPÕQGD� VXQXODQ� KL]PHWOHU�� ILUPDODUD�
belirli GÕú�SD]DUODUÕ�DUDúWÕUPDODUÕQD�\DUGÕP�HWPHN��ELUH\VHO�RODUDN�YH\D�WLFDUL�PLV\RQODUOD�
EHUDEHU� \XUWGÕúÕQD� JLWPHOHULQH� \DUGÕPFÕ� ROPDN�� WLFDUL� IXDU� YH� VHUJLOHUH� NDWÕOPDODUÕQÕ�
VD÷ODPDN�� LKUDFDW� IÕUVDWODUÕQGDQ� KDEHUGDU� HWPHN�� LKUDFDW� X]PDQOÕ÷ÕQD� HULúLPOHULQL�
VD÷ODPDN��LKUDFDW�SODQODPD�YH�KD]ÕUOÕ÷ÕQD�\DUGÕP�HWPHN��EDúDUÕOÕ�|UQHNOHUL�\D\ÕQODPDN��
YE�� úHNLOOHUGH� RODELOLU� �6RXFKRQ� YH� 'LDPDQWRSRXORV�� ���������� *LOOHVSLH� YH� 5LGGOH��
����������/HRQLGRX�� ����������2EMHNWLI� ELOJLOHUL� G�ú�N�PDOL\HWOH� HOGH� HWPH� LPNDQÕQD�
NDUúÕQ�� HOGH� HGLOHQ� ELOJLOHULQ� VWDQGDUW� ROPDVÕ�� IDUNOÕOÕN� \DUDWPD� QRNWDVÕQGD� ø<¶QÕQ�
GH÷HULQLQ� G�ú�N� ROPDVÕQD� \RO� DoDU�� )D\GDVÕQÕQ� G�ú�N� ROGX÷X� DOJÕODPDVÕQÕQ� \DQÕ� VÕUD�
haberdar olmama da (Chaudhry ve Crick, 1998:147; Diamantopoulos ve Souchon, 

1999:3; Crick ve ChDXGKU\�� ���������� ø<¶QÕQ� GDKD� D]� NXOODQÕOPD� QHGHQOHULQGHQ�
ELULVLGLU��ø<�SDKDOÕ�ELOJL�DUD\ÕúÕ�oDEDVÕQD�JLUHPH\HQ�oR÷X�.2%ø�LoLQ�YH�LKUDFDW�LúOHPOHUL��
WHúYLNOHU��GÕú�SD]DUODUÕQ�\DSÕVÕ�JLEL�JHQHO�ELOJLOHULQ�ND]DQÕOPDVÕQGD�ROGXNoD�ID\GDOÕGÕU� 

ø<� VXQDQ� NXUXP� YH� NXUXOXúODU�� \DUGÕP� HWPH\L� G�ú�QG�NOHUL� LKUDFDWoÕODUÕQ�
LKWL\DoODUÕQÕ�� LVWHNOHULQL� YH� XOXVODUDUDVÕODúPD� V�UHFLQGHNL� NRQXPODUÕQÕ� L\L� DQODPDOÕ� YH�
\DUGÕP�SURJUDPODUÕQÕ�EXQODUD�X\DUOD\DUDN�KD]ÕUODPDOÕGÕU��<RXQJ�����������.XLYDODLQHQ�
YG��� ���������� $\UÕFD� KL]PHWOHULQGHQ� \DUDUODQPDODUÕ� LoLQ� |]HQGLULFL� DUDoODU� GD�
NXOODQPDOÕGÕU� �<HRK�� ����������� øKUDFDWoÕODUÕQ� J�YHQLQL� ND]DQPDN�YH� GDKD� L\L� KL]PHW�
VXQDELOPHN� LoLQ� ø<� VXQDQ� RUJDQL]DV\RQODU� VHNW|UOHULQGH� LVLP� \DSPÕú� NLúLOHULQ�
X]PDQOÕ÷ÕQÕ�GD�E�Q\HOHULQH�NDWPDOÕ��YHUL�WRSODPD�X]PDQOÕ÷Õ�\DQÕQGD�VHNW|UHO�X]PDQOÕ÷Õ�
GD�JHOLúWLUPHOLGLU��'LDPDQWRSRXORV�YG������������%XQXQ�\DQÕQGD�,QWHUQHW�YH�HOHNWURQLN�
RUWDPODUÕ� GD÷ÕWÕP� DUDFÕ� RODUDN� GDKD� HWNLQ� NXOODQPDOÕ� YH� EX� VD\HGH� PDOL\HWOHUL�
G�ú�UPHOLGLU��6WUHHWHU�YH�%LOOV������������ 

Das (1�������� ���+LQWOL� ILUPD\OD� JHUoHNOHúWLUGL÷L� DUDúWÕUPDVÕQÕQ� VRQXFXQGD�� ø<�
VXQXPXQGD� VHNW|UHO� D\UÕP� \DSPD\Õ� YH� EHOLUOL� VHNW|UOHU� �]HULQGH� \R÷XQODúPD\Õ�
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|QHUPHNWHGLU��ø<�IDDOL\HWOHULQLQ�\�NVHN�UHNDEHWLQ�ROGX÷X�YH�GDOJDOÕ�\DSÕGDNL�VHNW|UOHUH�
öncelik vermesinin GDKD�L\L�RODFD÷ÕQÕ�LGGLD�HWPHNWHGLU� 

Diamantopoulos vd. (1993) ø<� SURJUDPODUÕQÕQ� IDUNOÕ� LKUDFDW� DúDPDODUÕQGD� IDUNOÕ�
KL]PHWOHU� VXQPDVÕQÕ� LoHUHQ� ELU�PRGHO� VXQPXúWXU��0RGHO� ø<� SURJUDPODUÕQÕQ�� LKUDFDWÕQ�
EDúODQJÕo�DúDPDODUÕQGD�LKUDFDW�IÕUVDWODUÕQGDQ�KDEHUGDU�ROmak ve ihracata motive olmak, 

GDKD�VRQUD�LKUDFDWOD�LOJLOL�ELOJLOHU�YH�LKUDFDW�SODQODPDVÕ�GHVWH÷L���o�QF��YH�VRQ�DúDPDGD�
LVH� �U�QOHULQ� GÕú� SD]DUGD� VDWÕú� IDDOL\HWOHUL\OH� LOJLOL� \DUGÕPODU� �]HULQH� RGDNODQPDVÕQÕ�
VDYXQPDNWDGÕU��)UDQFLV�YH�&ROOLQV-Dodd, 2004:476)��%XQODUÕQ�\DQÕ�VÕUD�/DGR�YG���������
LKUDFDWÕQ�� ILUPDODUÕQ� X]XQ� G|QHPOL� SODQODUÕQÕQ� ELU� SDUoDVÕ� ROXS�� � EXQD� X\JXQ� |UJ�WVHO�
\DSÕODQPD\Õ�WHúYLN�HGHFHN�úHNLOGH�WDVDUODQPDVÕQÕ�|QHUPHNWHGLU��/DGR�YG�������������� 

ø<� SURJUDPODUÕQÕQ� QH� ND\QDN� ND\EÕ�� QH� GH� KHU� GHUGLQ� GHYDVÕ� ROGX÷XQX� EHOLUWHQ�
*HQFWXUN� YH� .RWDEH� ������� EX� W�U� SURJUDPODUÕQ� LKUDFDW� VDWÕúODUÕQÕ� WHN� EDúODUÕQD�
HWNLOHPHGH�ID]OD�\DUDUOÕ�ROPDPDVÕQD�NDUúÕQ��ILUPDODUÕQ�UHNDEHWoL�NRQXPODUÕQD�GR÷UXGDQ��
LKUDFDW� NDUOÕOÕ÷ÕQD� LVH� LKUDFDW� PDOL\HWOHULQL� G�ú�UHUHN� \RO� DoWÕ÷ÕQÕ� V|\OHPHNWHGLU�
�*HQFWXUN�YH�.RWDEH������������ø<�LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNLQLQ�\DSÕVÕQÕQ�
DUDúWÕUÕOPDVÕ�JHUHNWL÷LQL�G�ú�QHQ�/DJHV�YH�0RQWJRPHU\���������oR÷XQOX÷X�.2%ø�RODQ�
����3RUWHNL]OL� ILUPD��]HULQGH�JHUoHNOHúWLUGLNOHUL�DUDúWÕUPDODUÕQGD�� �XOXVODUDUDVÕ� WHFU�EH�
YH� LKUDo� SD]DUÕQGDNL� UHNDEHW� úLGGHWLQLQ� HWNLVLQGHNL� ø<¶QÕQ� LKUDFDW� SHUIRUPDQVÕQÕ�
GR÷UXGDQ�HWNLOHGL÷LQL�EXOPXúWXU��$QFDN�NXUGXNODUÕ�PRGHOGH�ø<�LOH�LKUDFDW�SHUIRUPDQVÕ�
DUDVÕQGD�IL\DWODPD�VWUDWHMLVL�\HU�DOPDNWDGÕU�YH�EX�GH÷LúNHQ�WRSODP�HWNL\L�VÕIÕUODPÕúWÕU��ø<�
DODQ� ILUPDODU� HGLQGLNOHUL� ELOJL\H� UD÷PHQ� IL\DWODPD� VWUDWHMLOHULQL� X\DUODPD\Õ� L\L�
\DSDPDPÕú� YH� VRQXo� RODUDN� ø<� LKUDFDW� SHUIRUPDQVÕQÕ� L\LOHúWLUHPHPLúWLU�� $UDúWÕUPD�
VRQXoODUÕQD�J|UH��XOXVODUDUDVÕ�WHFU�EHVL�ID]OD�RODQ�ILUPDODU�ø<�almada daha beceriklidir 

YH� GDKD� UHNDEHWoL� SL\DVDODUGD� IDDOL\HW� J|VWHUHQ� ILUPDODU� LVH� ø<¶QD� GDKD� oRN� LKWL\Do�
GX\DUODU�� )LVFKHU� YH� 5HXEHU� ������� GH� \|QHWLFL� WHFU�EHVL� GH÷LúNHQLQLQ� LKUDFDW� GHVWHN�
SURJUDPODUÕQÕ� D\ÕUPDGD� NXOODQÕOPDVÕQÕ� |QHUPHNWHGLU�� ø<� VXQDQ� Rrganizasyonlar için 

oÕNDQ� VRQXo� LVH� EX� W�U� RUJDQL]DV\RQODUÕQ� ND\QDNODUÕQÕQ� ERúD� JLWPHPHVL� LoLQ� ø<�
VXQGXNODUÕ�ILUPDODUÕQ�EXQX�KDQJL�VWUDWHMLOHU�LOH�QDVÕO�NXOODQGÕNODUÕ��]HULQGH�G�ú�QPHOHUL�
JHUH÷LGLU��/DJHV�YH�0RQWJRPHU\����������-784; Fischer ve Reuber, 2005:24).  

&]LQNRWD� ������� ø<� SURJUDPODUÕQÕQ� LKUDFDW� SHUIRUPDQVÕ� �]HULQGHNL� HWNLVLQLQ�
|UJ�WVHO� YH� \|QHWLPVHO� EHFHULOHUL� JHOLúWLUHUHN� JHUoHNOHúWL÷LQL� EHOLUWPHNWHGLU�� gUJ�WVHO�
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EHFHULOHU� DUDúWÕUPD� EHFHULOHUL�� SD]DU� ELOJLVL� YH� LOLúNLOHU�� LQVDQ� YH� WHNQLN� ND\QDNODUÕ�
LoHULUNHQ�� \|QHWLPVHO� EHFHULOHU� H÷LWLP�� X]PDQOÕN�� XOXVODUDUDVÕ� \|QO�O�N� YH� ED÷OÕOÕ÷Õ�
NDSVDU�� 6HULQJKDXV� YH� 5RVVRQ� ������
D� J|UH�� ELOJL� NXOODQÕPÕ� YH� |UJ�WVHO� SHUIRUPDQV�
DUDVÕQGDNL� LOLúNL� WDP� RODUDN� ELOLQHPHGL÷L� LoLQ�� ø<� NXOODQÕPÕQÕQ� SHUIRUPDQVD� HWNLVL�
hakNÕQGD�NHVLQ�ELU�úH\�V|\OHQHPH]�DPD�LKUDFDW�VDWÕúODUÕ��]HULQGH�GROD\OÕ�HWNLVL�ROGX÷X�
G�ú�Q�OHELOLU��0DUDQGX��������ø<�KL]PHWOHULQGHQ�PHPQXQ�ROPDN�LOH�LKUDFDW�\R÷XQOX÷X�
DUDVÕQGD�LOLúNL�EXODPDPÕúWÕU��$QFDN��&RXJKOLQ�YH�&DUWZULJKW���������GHYOHWLQ�\DSWÕ÷Õ�KHU�
��$%'�GRODUÕ� LKUDFDW�\DUGÕPÕ�KDUFDPDVÕ�NDUúÕOÕ÷ÕQGD�\DNODúÕN�RODUDN�����$%'�GRODUÕ�
NDGDU� LKUDFDW�DUWÕúÕ� JHUoHNOHúWL÷LQL� LGGLD�HWPHNWHGLU� �*HQFWXUN�YH�.RWDEH���������-52; 

Francis ve Collins-Dodd, 2004:476-478). Alvarez (2004) ùLOL� 8OXVDO� øKUDFDWÕ�
Destekleme� 'DLUHVLQLQ� �3UR&KLOH�� IDDOL\HWOHUL� YH� ùLOL¶GHQ� ���� .2%ø¶GHQ� HOGH� HGLOHQ�
YHULOHUH� GD\DOÕ� RODUDN�� � ø<¶QÕQ� .2%ø¶OHULQ� LKUDFDW� SHUIRUPDQVÕQD� ROXPOX� NDWNÕGD�
EXOXQGX÷XQX�WHVSLW�HWPLúWLU��$\UÕFD�WLFDUL�J|VWHUL�YH�WLFDUL�PLV\RQODUÕQ�EDúDUÕOÕ�LKUDFDWoÕ�
ROPD� RODVÕOÕ÷ÕQÕ� DUWÕUPDGÕ÷ÕQÕ�� EXQD� NDUúÕOÕN� RUWDN� DPDoODUD� VDKLS� ILUPDODUFD� oHúLWOL�
IDDOL\HWOHUGH� EXOXQPDN� �]HUH� NXUXODQ� LKUDFDW� NRPLWHOHULQH� �\H� ROPDQÕQ� EX� RODVÕOÕ÷Õ�
DUWÕUGÕ÷ÕQÕ�J|UP�úW�U��$OYDUH]����������-400). 

Francis ve Collins-Dodd (2004) ileri teknoloji sekt|UOHULQGHNL� ���� .DQDGDOÕ�
.2%ø¶GHQ�HOGH�HWWLNOHUL�YHULOHUOH�úX�VRQXoODUD�YDUPÕúWÕU��ø<�NXOODQÕPÕ��LKUDFDW�ELOJLVLQLQ�
ND]DQÕPÕQD� YH� �U�Q� SD]DU� KHGHIOHULQH� XODúÕOPDVÕQD� NDWNÕGD� EXOXQPXúWXU�� %XQXQ�
\DQÕQGD�� ø<¶QÕQ� HWNLVL� ILUPDODUÕQ� LKUDFDW� VHYL\HOHUL\OH� LOLúNLOLGLU�� øKUDFDW� IDDOL\HWLQLQ�
EDúODQJÕo�YH\D� JHOLúPH�DúDPDVÕQGDNL� ILUPDODUD�HWNLVL� ID]OD�ROXUNHQ�� LKUDFDW�\DSPD\DQ�
YH\D� oRN� WHFU�EHOL� RODQ� ILUPDODUD� NDWNÕVÕQÕQ� VÕQÕUOÕ� ROGX÷X� EXOXQPXúWXU� �)UDQFLV� YH�
Collins-Dodd, 2004:490). Samiee ve Walters (2002:90) tesadüfL� LKUDFDWoÕODUÕQ�� DNWLI�
LKUDFDWoÕODUD� J|UH� GHYOHW� ND\QDNODUÕQGDQ� ELOJL� YH� GHVWHN� DOPD\D� GDKD� LOJLOL� ROGX÷XQX�
EXOPXú�� EXQD� ED÷OÕ� RODUDN� WHFU�EHOL� LKUDFDWoÕODUÕQ� ø<� SURJUDPODUÕQÕ� GDKD� D]� GH÷HUOL�
J|UG�÷�Q�� EHOLUWPLúWLU��0RHQ� ����������� ø<� SURJUDPODUÕQÕQ� N�UHVHO� GR÷DQ� LúOHWPHOHU�
LoLQ�|]HOOHúWLULOPHVL�WDOHELQGH�EXOXQPXúWXU�� 

Ramsden ve Bennett (2005:227-����� øQJLOWHUH¶GH�.2%ø¶OHULQ�JLWWLNoH�GDKD� ID]OD�
GÕú� WDYVL\H� DUDGÕ÷ÕQÕ� ELOGLUPHNWHGLU�� $\UÕFD� ILUPD� E�\�NO�÷�Q�Q� GÕú� WDYVL\H� DOPDGD�
ID]OD� |QHPOL� ROPDGÕ÷ÕQÕ� LGGLD� HWPHNWHGLUOHU�� 'LNNDW� oHNWLNOHUL� ELU� EDúND� QRNWD� LVH��
WDYVL\H�YHUHFHN�NXUXOXúODUGDNL�SHUVRQHOLQ�HVQHN�YH� \HWHQHNOL�ROPDVÕ�JHUHNOLOL÷LGLU��<D�
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DO�� \D� EÕUDN� PDQWÕ÷ÕQGD� VXQXODQ� KL]PHWOHULQ�� \DUGÕP� VXQDQ� NXUXOXúODUÕ� GDKD� GD� LWLFL�
\DSWÕ÷ÕQÕ�YH�EHOLUVL]OLN�LOH�NDOLWH�NRQXVXQGDNL�HQGLúHOHUL�DUWÕUGÕ÷ÕQÕ�LGGLD�HWPHNWHGLU� 

$QGHUVHQ� �����E�� .2%ø� \|QHWLFLOHULQLQ� ELOJL� LKWL\DoODUÕQÕ� KHGHIOH\HQ� GHYOHW�
GHVWHNOL�LKUDFDWÕ�GHVWHNOHPH�SURJUDPODUÕQÕQ�úLPGL\H�NDGDU�SHN�EDúDUÕOÕ�ROPDGÕ÷ÕQÕ�LGGLD�
HWPHNWHGLU��%DúDUÕOÕ�RODPDPD�QHGHnlerinden birisi Andersen (2005b)’e göre, söz konusu 

SURJUDPODUÕQ�� LKUDFDW� \|QHWLFLOHULQLQ� NLúLVHO� D÷ODUÕQÕ� JHOLúWLUPH\H� ID]OD� |QHP�
YHUPHPHVLGLU�� %X� QRNWDGD� WHFU�EHVL]� .2%ø� \|QHWLFLOHULQLQ�� WHFU�EHOL� LKUDFDWoÕODUOD�
ELUOLNWH� KHGHI� SD]DUODUÕ� ]L\DUHW� HWPHVL� ELU� VHoHQHN� RODUDN� G�ú�Q�OHELOLU� �$QGHUVHQ��
����E������ %D]Õ� DUDúWÕUPDFÕODU�� GHYOHWH� ED÷OÕ� PHYFXW� LKUDFDWÕ� JHOLúWLUPHGHQ� VRUXPOX�
organizasyonlar yerine, daha esnek ve sektörlere özgü özel sektör birliklerinin 

NXOODQÕOPDVÕQÕ� |QHUPHNWHGLU� �5LGGOH� YH� *LOOHVSLH� 2003:105-120). Firmalar ihracat 

ELUOL÷L� VD÷OD\DFDN� VHNW|UHO� G�]HQOHPHOHUH� NDWÕOPDQÕQ� \DQÕ� VÕUD� SD]DUODUGDNL� NLOLW�
R\XQFXODUOD� NDOLWHOL� LOLúNLOHU� JHOLúWLUPHN� �]HUH� FHVDUHWOHQGLULOPHOLGLU� �,EHK� YH� <RXQJ��
2001:581).  

���������������.DPX�.XUXPODUÕ 
øKUDFDWÕQ��ONH�HNRQRPLVLQH��JHOLU��G|YL]�YH� LVWLKGDP�ED÷ODPÕQGD�FLGGL�NDWNÕVÕQÕQ�

ROPDVÕ� GHYOHWL� LKUDFDWoÕODUD� \DUGÕP� HWPHN� \|Q�QGH� GDKD� DNWLI� ROPD\D� LWPHNWHGLU���
%XQXQ� VRQXFXQGD� GHYOHW�� EDNDQOÕNODUÕ�� GÕú� WLFDUHWOH� LOJLOL� ELULPOHUL� YH� LKUDFDWÕ�
GHVWHNOHPHN� DPDFÕ\OD� NXUGX÷X� RUJDQL]DV\RQODU� YDVÕWDVÕ\OD� LKUDFDWoÕODUD� oHúLWOL�
úHNLOOHUGH�\DUGÕPFÕ�ROPDNWDGÕU�� 

$%'� 7LFDUHW� %DNDQOÕ÷Õ¶QD� ED÷OÕ� 8OXVODUDUDVÕ� 7LFDUHW� %LULPLQGHNL� 7LFDUL� %LOJL�
0HUNH]L��GHYOHWLQ�W�P�LKUDFDW�GHVWHN�IDDOL\HWOHUL��GDQÕúPDQOÕN��VHPLQHUOHU��NRQIHUDQVODU��
yXUWGÕúÕ� DOÕFÕ� YH� WHPVLOFLOHU�� \XUWGÕúÕ� ROD\ODU�� LKUDFDW� ILQDQVPDQÕ� YH� WHNQLN� GHVWHN��
KDNNÕQGD� ELOJL� YHUPHNWHGLU�� %XQXQ� \DQÕQGD� \XUWGÕúÕQGDNL� \D\JÕQ� WLFDUL� J|UHYOL� D÷Õ�
VD\HVLQGH�RODVÕ� SD]DU� IÕUVDWODUÕQÕ� L]OH\LS�� SRWDQVL\HO� DOÕFÕODUÕ� YH�DUDFÕODUÕ� WHVSLW� HGHU ve 

OLVWHOHU� �5RRW�������������$%'¶QLQ������\ÕOÕQGDNL� WLFDUL�GHVWHN�SURJUDPODUÕQÕQ�E�WoHVL�
���� PLO\DU� $PHULNDQ� 'RODUÕGÕU� YH� EX� UDNDP� NLúL� EDúÕ� RODUDN� GH÷HUOHQGLULOGL÷LQGH�
JHOLúPLú� �ONHOHU� LoLQGHNL� HQ� G�ú�N� PLNWDUODUGDQ� ELULVLGLU� �)UDQFLV� YH� &ROOLQV-Dodd, 

2���������� øQJLOWHUH¶GH� LVH� -(3'� �%LUOHúLN� øKUDFDWÕ� 'HVWHNOHPH� %DúNDQOÕ÷Õ�� ø<�
IDDOL\HWOHULQGH�HWNLQ�URO�DOPDNWDGÕU��&KDXGKU\�YH�&ULFN�������������hONHOHU�DUDVÕQGD�ø<�
NRQXVXQGD� GR÷UXGDQ� NÕ\DVODPDODU� \DSPDN�� X\JXODQDQ� SURJUDPODUÕQ� ELUELUL\OH�



 

 

152 

NDUúÕODúWÕUÕODPD\DFDN� QLWHOLNWH� ROPDVÕ� QHGHQL\OH� oRN� ]RUGXU� �)UDQFLV� YH�&ROOLQV-Dodd, 

����������� %XQD� UD÷PHQ� .RUH� YH� 7D\YDQ� JHOLúPHNWH� RODQ� �ONHOHU� LoLQGH� ø<¶QÕQ� HQ�
EDúDUÕOÕ�|UQHNOHULQGHQ�NDEXO�HGLOPHNWHGLU��5DJR����������� 

)LQDQVDO�YH�ELOJL\H�GD\DOÕ�RODUDN� LNL\H�D\UÕODELOecek olan ve bilgisel yönü bazen 

ILQDQVDO� \DUGÕPODUGDQ� GDKD� |QHPOL� RODQ� LKUDFDW� \DUGÕPODUÕQÕ� �ONHPL]GH� E�\�N� |Oo�GH�
'Õú� 7LFDUHW� 0�VWHúDUOÕ÷Õ�� *�PU�N� 0�VWHúDUOÕ÷Õ�� 7�UN� ([LPEDQN�� øKUDFDWoÕ� %LUOLNOHUL��
ø*(0(��7LFDUHW� YH� 6DQD\L�2GDODUÕ� YH�.26*(%� VD÷ODPDNWDGÕU� �'R÷DQ�� �������-11). 

%X�NXUXP�YH�NXUXOXúODUÕQ�ELU�NÕVPÕ�\DUÕ�NDPXVDO�QLWHOLNWHGLU�YH�\DVD�LOH�\|QHWPHOLNOHU�
VD\HVLQGH� LKUDFDW� LúOHPOHUL\OH� LOJLOL� RODUDN� HWNLQ� GXUXPD� JHOPLúWLU�� 6|]� NRQXVX�
\DUGÕPODUÕQ� W�UOHUL�� NRúXOODUÕ� YH� PLNWDUODUÕQD� LOLúNLQ� oHúLWOL� YH� QLWHOLNOL� oDOÕúPDODU�
PHYFXWWXU��%X�NRQXODUGD�LKUDFDW�LúOHPOHUL��X\JXODPDODUÕ��WHúYLNOHUL�LOH�LOJLOL�NLWDSODUGDQ�
\DUDUODQÕODELOHFH÷L�JLEL��JLULúLPFLOLN�YH�.2%ø¶OHUOH�LOJLOL�NLWDSODUGDQ�GD�\DUDUODQÕODELOLU��
øOJLOL� NXUXP� YH� NXUXOXúODUÕQ� GRN�PDQODUÕ� YH� ,QWHUQHW� VLWHOHUL� GH� \DUDUODQÕODELOHFHN� LúH�
\DUDU� GL÷HU� ND\QDNODUGDQGÕU�� %X� QHGHQOH� EX� oDOÕúPD� V|]� NRQXVX� \DUGÕPODUÕQ� ELOJL�
ND]DQÕPÕ\OD� LOJLOL� RODQODUÕQD�JHQHO� ELU�EDNÕúOD� \HWLQPHNWH� YH� GDKD�oRN�EX�\DUGÕPODUÕQ�
W�U��LOH�ELOJL�ND]DQÕPÕ�ROJXVX�DUDVÕQGDNL�LOLúNL\H�RGDNODQPDNWDGÕU�� 

øKUDFDWoÕODUD� ELOJL� VD÷ODPD�J|UHYLQLQ� ILLOL� RODUDN� \�NOHQGL÷L� NXUXOXú� ø*(0(¶GLU��
ø*(0(�� \�U�WW�÷�� $5-*(� IDDOL\HWOHUL�� \XUWGÕúÕ� NXUXOXúODUOD� JHOLúWLUGL÷L� LOLúNLOHU�
�,7&�8OXVODUDUDVÕ� 7LFDUHW� 0HUNH]L� YH� &%,�+ROODQGD� øWKDODWÕ� *HOLúWLUPH� .XUXOXúX, 

-(752�� -DSRQ\D� 'Õú� 7LFDUHWL� *HOLúWLUPH� .XUXOXúX� JLEL��� � LKUDFDW� SD]DU� DUDúWÕUPDVÕ�
GHVWH÷LQLQ�\�U�W�OPHVL��NXUV��VHPLQHU�YH�oDOÕúWD\�úHNOLQGHNL�H÷LWLP�IDDOL\HWOHUL��VHPLQHU��
SDQHO�� WDQÕWÕP� YH� IXDUODU� G�]HQOHQPHVL�� \D\ÕQODU� YH� N�W�SKDQHVLQGHQ� LOJLOHQHQOHUL 
\DUDUODQGÕUPDVÕ� JLEL� J|UHY� YH� IDDOL\HWOHUL� VD\HVLQGH� LKUDFDW� ELOJL� \DUGÕPÕ� NRQXVXQGD�
�ONHPL]GHNL� HQ� |QHPOL� NDPX� GHVWH÷LGLU�� ø*(0(� GÕúÕQGD� øKUDFDWoÕ� %LUOLNOHULQLQ� YH�
7LFDUHW� YH� 6DQD\L� RGDODUÕQÕQ� GD� LKUDFDW� ELOJLVLQH� LOLúNLQ� IDDOL\HWOHUL� �LKWL\Do� GX\XODQ�
biOJLOHUL� VXQPDN�� IXDU�YH�VHUJLOHUH�NDWÕOPDN��NXUVODU�DoPDN��YE���PHYFXWWXU��.26*(%�
GH� |]HOOLNOH� \HQL� �U�Q� YH� WHNQRORMLOHU� LOH� ELOJL� YH� EHFHULOHULQ� JHOLúWLULOPHVL� KXVXVXQGD�
7�UN� ILUPDODUÕQD� \DUGÕPFÕ� ROPDNWDGÕU�� øKUDFDWoÕODUD� YHULOHQ� GHVWHN� W�UOHUL� DoÕVÕQGDQ�
EDNWÕ÷ÕPÕ]GD��IXDU�YH�VHUJLOHULQ�YH�EXQODUD�NDWÕOÕPÕQ�GHVWHNOHQPHVL��H÷LWLP�\DUGÕPÕ��$5-

*(�\DUGÕPÕ�YH�LKUDFDW�SD]DU�DUDúWÕUPDVÕ�GHVWH÷L�JLEL�\DUGÕPODU�7�UN�LKUDFDWoÕODUÕQ�ELOJL�
ND]DQÕPÕQGD�\DUDUODQDELOHFHNOHUL�EDúOÕFD�GHYOHW�GHVWHNOHULQGHQGLU� �'R÷DQ�������11-36; 

www.dtm.gov.tr/ead/strateji/III-5.htm). 
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3.2.2.3.2.3.2. Ticari Misyonlar (Heyetler) 

7LFDUL� PLV\RQODU� \XUWGÕúÕ� SD]DUODUOD� LOJLOL� WHFU�EHOHUL� NÕVÕWOÕ� RODQ� ILUPDODU� LoLQ�
\DUDUOÕ��RQODUÕQ�GÕú�SD]DUODUD�JLUPHVLQL�YH�JHQLúOHPHVLQL�VD÷OD\DQ�ELU�QHYL�LKUDFDW destek 

SURJUDPÕ� JLELGLU�� 7LFDUL� PLV\RQODUÕQ� VD\ÕVÕ� ID]OD� GH÷LOGLU�� NDWÕOÕP� VÕQÕUOÕGÕU� YH� EHOOL�
|Oo�GH� JL]OLOLN� YDUGÕU�� +HU� QH� NDGDU� LoHUGL÷L� GHYOHW� GHVWH÷L� QHGHQL\OH� EXUDGD� ø<�
NDSVDPÕQGD� GH÷HUOHQGLULOVH� GH� WLFDUL�PLV\RQODU�� DVOÕQGD� NLúLVHO� LOLúNLOHULQ� NXUXOPDVÕQD�
\RO�DoDUDN�� ø3ø�HOGH�HWPHQLQ�ELU�\ROX�RODUDN�GD�G�ú�Q�OHELOLU��6SHQFH� ���������� WLFDUL�
PLV\RQD�NDWÕODQ�����øQJLOL]�ILUPDVÕQÕQ�FHYDSODUÕQD�GD\DOÕ�RODUDN�úX�VRQXoODUD�XODúPÕúWÕU��
%LULQFLVL�� WLFDUL� PLV\RQODUD� NDWÕOPDGDQ� |QFH� KHGHI� SD]DUODUOD� LOJLOL� Vpesifik bilgi 

WRSODQPDOÕGÕU�� øNLQFLVL�� WLFDUL�PLV\RQODUD� NDWÕOPDGDQ�|QFH�RODVÕ� Lú� RUWDNODUÕ\OD� LOHWLúLP�
NXUXOPDOÕGÕU�� ho�QF�V��� WLFDUL� PLV\RQODU� |QFHVLQGH� YH� VÕUDVÕQGD� NXUXODQ� Lú� LOLúNLOHUL��
VDGHFH�LOHWLúLP�WHNQRORMLVL\OH�GH÷LO�G�]HQOL�]L\DUHWOHUOH�GH�NRUXQPDOÕ�YH�JHOLúWLULOPHOLGLU��
<XUWGÕúÕ� WLFDUL� PLV\RQODU�� Lú� RUWDNODUÕ� DUDVÕQGDNL� LOLúNLOHULQ� JHOLúPHVLQH� NDWNÕGD�
EXOXQDUDN�� \XUWGÕúÕ� SD]DUODUGD� HN� VDWÕúODUÕQ� \DSÕOPDVÕ� LPNDQÕQÕ� YHUPHNWHGLU� �6SHQFH��
2003:83-103). 

7�UNL\H¶GH� ����� \ÕOÕQGDQ� EHUL� JHUoHNOHúWLULOHQ� WLFDUL� PLV\RQ� SURJUDPODUÕ�
NDSVDPÕQGD�� �ONHOHU� DUDVÕ� WLFDUHW�� \DWÕUÕP� YH� LúELUOL÷L� RODQDNODUÕQÕQ� GH÷HUOHQGLULOGL÷L�
VHPLQHUOHU�� LúDGDPODUÕQÕQ� LNLOL� Lú� J|U�úPHOHUL�� NXUXP� YH� WHVLV� ]L\DUHWOHUL�
JHUoHNOHúPHNWHGLU�� %LU� EDNDQ� YH\D�'Õú� 7LFDUHW�0�VWHúDUÕ� WDUDIÕQGDQ� EDúNDQOÕN� HGLOHQ�
KH\HWWH�� LOJLOL� VHNW|UOHUGHQ� LKUDFDWoÕ� YH� JLULúLPFLOHU� \HU� DOPDNWDGÕU��.XUXODQ� LOLúNLOHULQ�
JHOLúWLULOPHVL� YH� \DUDWÕODQ� LOJLQLQ� NDOÕFÕOÕ÷Õ� LoLQ� ����� \ÕOÕQGDQ� EHUL�� LOJLOL� VHNW|UOHULQ�
LWKDODWoÕ� YH� \DWÕUÕPFÕODUÕQGDQ� ROXúDQ� DOÕP� KH\HWOHUL� SURJUDPODUÕ� GD� G�]HQOHQPHNWHGLU��
$\UÕFD� JHQLú� |OoHNOL� \XUW� GÕúÕ� IXDUODUD� NDWÕOÕP� SURJUDPODUÕ� G�]HQOHQPHNWHGLU�
(www.dtm.gov.tr/ead/strateji/III-5.htm). 

���������������7LFDUL�%LUOLNOHU�YH�øKUDFDWoÕ�%irlikleri 

øúOHWPHOHUL�LOJLOHQGLUHQ�JHQHO�HNRQRPLN�ELOJLOHU�XOXVODUDUDVÕ�Lú�G�Q\DVÕ�EDVÕQÕ�EDúWD�
ROPDN� �]HUH� GL÷HU� PHG\D�� EDQNDODU�� DUDúWÕUPD� NXUXPODUÕ� YH� GL÷HU� ND\QDNODUGDQ� HOGH�
HGLOHELOLU��%|\OHVL�JHQHO�HNRQRPLN�ELOJLOHU� LOH�Lú�G�Q\DVÕQGDNL� WUHQGOHUH� LOLúkin bilgiler 

EROGXU��DPD�\LQH�GH�ED]Õ�N�o�N�oDSOÕ�LúOHWPHOHU�LoLQ�\�NVHN�PDOL\HW�JLEL�QHGHQOHUOH�EX�
W�U� ELOJLOHUH� HULúLP� VRUXQ� ROPDNWDGÕU�� øúOHWPHOHULQ� ELU� DUD\D� JHOHUHN� ROXúWXUGXNODUÕ�
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ELUOLNOHULQ�YH�LKUDFDWÕ�GHVWHNOHPHN�LoLQ�NXUXOPXú�RODQ�RUJDQL]DV\RQODUÕQ��UHWHFH÷L�WLFDUL�
dokümantasyon bu sorunu hafifletmektedir (Siriginidi, 1996:25).  

øKUDFDW� \DUGÕPÕ� VXQDQ� NXUXOXúODU� QH� NDGDU� NDPX� NXUXPX� GH÷LO� GH� |]HO� VHNW|U�
E�Q\HVLQGH� ROXúWXUXOPXú� ELUOLNOHU� ROXUVD�� R� NDGDU� ID]OD� VHNW|UH� |]J�� ELOJL� VXQXS��
sektördeki firmDODUÕQ� ELOJL� LKWL\DoODUÕQÕ� NDUúÕODPDGD� HVQHN� RODELOLU�� $\UÕFD� EX� W�U�
NXUXOXúODU�GL÷HU�ELOJL�ND]DQÕP�\ROODUÕ\OD��LKUDFDW�SD]DU�DUDúWÕUPDVÕ��LKUDFDW�H÷LWLPL��WLFDUL�
IXDU�YH�VHUJLOHU�JLEL��LOJLOL�ILUPDODUÕQ�LKWL\DoODUÕQÕ�GDKD�L\L�J|U�S��NDUúÕOD\DELOLU��5LGGOH 
ve Gillespie, 2003:105-120). Türk tekstil sektöründe Türkiye Giyim Sanayicileri 

'HUQH÷L��7*6'��LOH�,7.,%�JLEL�ELUOLNOHULQ�IDDOL\HWOHUL�GL÷HU�VHNW|UOHUH�GH�|UQHN�RODFDN�
QLWHOLNWHGLU��$QFDN�E�W�Q�EXQODU� LKUDFDW� IDDOL\HWL�� LKUDFDW� V�UHFL�YH�GÕú�SD]DUODUOD� LOgili 

GDKD� PDNUR� QLWHOLNWH� ELOJL� VXQPDGD� NDPX� GHVWHNOL� LKUDFDW� ELOJL� \DUGÕPÕ� LKWL\DFÕQÕ�
RUWDGDQ�NDOGÕUPD]��.DPX�GHVWHNOL�LKUDFDWÕ�GHVWHNOHPH�NXUXOXúODUÕ�LOH�VHNW|UHO�ELUOLNOHULQ�
LKUDFDW� GHVWH÷L� NRQXVXQGD� HWNLQ� ELU� NRRUGLQDV\RQ�YH� LúE|O�P�QH� JLWPHVL� UDV\RQHO bir 

çözüm gibi gözükmektedir. 

øKUDFDWoÕODUÕQ� ELU� DUD\D� JHOHUHN� ROXúWXUGXNODUÕ� ELUOLNOHU� KHU� ]DPDQ� EDúDUÕ\Õ�
JHWLUPH\HELOLU�� gUQH÷LQ�� +XQGOH\� YH� -DFREVRQ� ������� 
NHLUHWVX
� �\HVL� -DSRQ� LPDODWoÕ�
ILUPDODUÕQÕQ�LKUDFDW�SHUIRUPDQVODUÕQÕQ���\H�ROPD\DQODUÕQNLQH�J|UH�GDKD�G�ú�N�ROGX÷XQX�
WHVSLW�HWPLú�YH�EXQD�QHGHQ�RODUDN�GD�LPWL\D]OÕ�WLFDUL�LOLúNLOHU�JLEL�JUXS�LoL�LOLúNLOHULQ�VÕNÕ�
ROPDVÕQÕ�J|VWHUPLúWLU���%|\OHVL�NDUWHO�EHQ]HUL�\DSÕODQPDODU����\HOHULQLQ�UHNDEHW�J�F�Q��
D]DOWDUDN�� LKUDFDW�SHUIRUPDQVÕQD�ROXPVX]�HWNLGH�GH�EXOXQDELOLU��.HLUHWVX�GÕúÕQGD�NDODQ�
6RQ\�JLEL�D\NÕUÕ�YH�DWÕOJDQ�ED]Õ�ILUPDODU�GDKD�UHNDEHWoL�ELU�RUWDPGD�P�FDGHOH�YHUPHQLQ�
VRQXFX�RODUDN�\�NVHN� LKUDFDW�SHUIRUPDQVÕ�VHUJLOH\HELOPHNWHGLU� �+XQGOH\�YH�-DFREVRQ��
1998:936). 

øKUDFDWÕ� GHVWHNOH\LFL� NXUXOXúODU�*HQoW�UN� YH�.RWDEH� ������¶LQ� EHOLUWWL÷L� JLEL� ³ne 

ND\QDN� LVUDIÕGÕU�� QH� GH� KHU� GHUGLQ� GHYDVÕGÕU.” Wilkinson ve Brouthers (2000)’in 

J|VWHUGL÷L� JLEL� VXQGXNODUÕ� IDUNOÕ� KL]PHWOHUOH� LKUDFDW� EDúDUÕVÕQD� IDUNOÕ� HWNLOHUGH�
EXOXQDELOHQ� ID\GDOÕ� NXUXOXúODUGÕU�� 6|]� NRQXVX� LOLúkide firma özellikleri Gençtürk ve 

.RWDEH� ������¶H� J|UH� |QHPOL� URO� R\QDPDNWDGÕU� �*LOOHVSLH� YH� 5LGGOH�� ��������-473). 

$UDúWÕUPDFÕODU� LoLQ� |]HOOLNOH� EHOLUWLOHQ� VRQ� QRNWD� |QHPOL� ELU� DUDúWÕUPD� DODQÕGÕU�� %X�
NXUXOXúODUÕQ� VXQGXNODUÕ� KL]PHWOHULQ� W�UOHUL� LOH� ILUPDODUÕQ� LKUDFDW� SHUIRUPDQVODUÕ�
DUDVÕQGDNL�LOLúNL�YH�EX�LOLúNL\L�HWNLOH\HQ�IDNW|UOHU�GDKD�L\L�DUDúWÕUÕOPDOÕGÕU� 
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�����������%LOJL�.D]DQÕPÕQÕQ�%HOLUOH\LFLOHUL 
�������������7HFU�EH�YH�%LOJL�.D]DQÕPÕ 
%LOJL� ND]DQÕPÕ� LOH� LOLúNLVL� HQ� oRN� DUDúWÕUÕODQ� NDYUDPODUGDQ� ELULsi tecrübedir. 

6RXFKRQ�YH�'LDPDQWRSRXORV���������WHFU�EH�LOH�ø3$�DUDVÕQGDNL�LOLúNL\H�\|QHOLN�RODUDN�
OLWHUDW�UGH� J|U�ú� ELUOL÷L� ROPDGÕ÷ÕQÕ� VDYXQPDNWDGÕU�� &DYXVJLO� ������� V|]� NRQXVX� LNL�
GH÷LúNHQ� DUDVÕQGD� ROXPOX� ELU� LOLúNL� J|]OHUNHQ�� 6RRG� YH� $GDPV� ������� WHUV� yönlü bir 

LOLúNL� EXOPXúWXU�� %LU� JUXS� DUDúWÕUPDFÕ� LVH� KLoELU� LOLúNL� EXODPDPÕúWÕU�� 7HFU�EH� LOH� ø<�
LOLúNLVL�LVH�WHRULGH�GDKD�DoÕN�YH�QHW�J|]�NPHNWHGLU��)LUPDODUÕQ�WHFU�EH\OH�ELUOLNWH�ø<¶QD�
EDúYXUPD�LKWL\DFÕQÕQ�D]DODFD÷Õ�EHNOHQHELOLU��'LDPDQWRSRXORV�YH�6RXFKRQ, 1999:3) ama 

6RXFKRQ� YH� 'LDPDQWRSRXORV� ������� WHUVL� ELU� EXOJX\D� UDVWODPÕúWÕU�� ø3ø� LVH� \DSÕVÕ�
QHGHQL\OH� WHFU�EH\OH� Lo� LoHGLU�� ø3ø¶QLQ�HQ�\D\JÕQ�ELOJL�ND\QDNODUÕQGDQ�RODQ�P�úWHUL�YH�
WHGDULN� ND\QDNODUÕ� LOH� NLúLVHO� LOLúNLOHU� DQFDN� ]DPDQ� LoLQGH� WHFU�EH\OH� ELUOLNWH� JHOLúLU�
(Souchon ve Diamantopoulos, 1999:157).  

1LMVVHQ�YG�� �������XOXVODUDUDVÕ� WHFU�EHOL�\|QHWLFLOHULQ�ELOJL�ND\QD÷Õ�RODUDN�KDQJL�
NLúLVHO� LOLúNLOHUL� NXOODQDFDNODUÕQÕ� YH� RQODUÕ� QDVÕO� GH÷HUOHQGLUHFHNOHULQL� GDKD� L\L�
bileceklerini söylemektedir. Seringhaus (1987) karar vericilerin ihracat tecrübesinin 

ELOJL� ND]DQÕP� \ROODUÕQÕ� HWNLOHGL÷LQL� EHOLUWPHNWHGLU�� 0F$XOH\� ������� WHFU�EHOL�
LKUDFDWoÕODUÕQ� NLúLVHO� LOLúNLOHU� \ROX\OD� ø3ø¶\L� WHUFLK�HGHFH÷LQL� V|\OHPHNWHGLU� �$QGHUVHQ��
����E����� $\UÕFD� EDúODQJÕoWD� GDKD� VSHVLfik pazar bilgisine ihtiyaç duyan firmalar, 

LKUDFDW� WHFU�EHOHULQLQ� X]XQOX÷XQD� J|UH�� IDUNOÕ� ND\QDNODU� NXOODQPDNWDGÕU�� gUQH÷LQ�
WHFU�EHOL�LKUDFDWoÕODU��|QFHOLNOL�RODUDN�LKUDFDWD�\HQL�EDúOD\DQODU�LoLQ�KD]ÕUODQDQ�NXUXPVDO�
ND\QDNODU�\HULQH�XOXVODUDUDVÕ�SD]DUODUGDNL�ELOJL�ND\QDNODUÕQÕ�WHUFLK�HGHUOHU����<RXQJ�YG���
1989’dan aktaran Chaudhry ve Crick, 1998:142).  

+DUW� YG�� ������� LKUDFDW� WHFU�EHVLQLQ� J|VWHUJHVL� RODUDN� NXOODQGÕ÷Õ� FR÷UDIL�
JHQLúOHPHQLQ�� ELoLPVHO� SD]DU� DUDúWÕUPDVÕ\OD� WHUV� \|QO��� ELoLPVHO� ROPD\DQ� ELOJL�
kazDQÕPÕ\OD�LVH�D\QÕ�\|QO��ELU�LOLúNL�LoLQGH�ROGX÷XQX�EXOPXúWXU��<HRK����������-169). 

6WUHHWHU�YH�%LOOV�����������DGHW�$%'¶OL�HOPD�LKUDFDWoÕVÕ�ILUPD�LOH�JHUoHNOHúWLUGL÷L�
RGDN�JUXS�oDOÕúPDVÕ�VRQXFXQGD�XOXVODUDUDVÕ�SD]DUODUGD�WHFU�EHOL�RODQODUOD�LKUDFDWD�\HQL�
bDúOD\DQODU� DUDVÕQGD� |QHPOL� IDUNOÕOÕNODU� WHVSLW� HWPLúWLU�� $UDúWÕUPD� NDSVDPÕQGDNL�
WHFU�EHOL�LKUDFDWoÕODU�KD\OL�JHOLúPLú�ELoLPVHO�ROPD\DQ�D÷ODU�NXUPXúWXU�YH�GÕú�SD]DUODUÕQ�
DU]� YH� WDOHS� \DSÕVÕQGDNL� X]XQ� G|QHPOL� GH÷LúLPOHUL� DQOD\ÕS�� WDKPLQ� HWPH\H� oDOÕúÕUODU��
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YeQL�LKUDFDWD�EDúOD\DQ�ILUPDODU�LVH�DOÕFÕ�OLVWHOHUL��LKUDFDW�SURVHG�UOHUL��WLFDUL�ORMLVWLN��YE��
NRQXODUGD� HQGLúH� GX\XS�� LWKDODWoÕODUÕQ� EHNOHQWLOHULQL� NDUúÕODPDN� YH� IL\DW� NRQXVXQGDNL�
PHPQXQL\HWVL]OLNOHULQL� JLGHUPHNOH� X÷UDúPDNWDGÕU�� 6|]� NRQXVX� EXOJXODU�� WHFU�Eeli 

LKUDFDWoÕODUÕQ�GDKD�oRN�PDNUR�ELOJL� VRUXQODUÕ\OD�� WHFU�EHVL]� LKUDFDWoÕODUÕQ� LVH�GDKD�oRN�
PLNUR�ELOJL�VRUXQODUÕ\OD�LOJLOHQGL÷LQL�J|VWHUPHNWHGLU��6WUHHWHU�YH�%LOOV���������-40).   

�������������)LUPD�%�\�NO�÷��YH�%LOJL�.D]DQÕPÕ 
Curran ve Blackburn (1991) .2%ø¶OHULQ� ELOJL� ND]DQÕPÕQÕQ� X]XQ-dönemli bir 

JHOLúLP�V�UHFL�ROGX÷XQX�V|\OHPHNWHGLU��%X�V�UHo��GL÷HU�ILUPDODUOD�]DPDQ�LoLQGH�NXUXODQ�
D÷ODU� YH� NLúLVHO� LOLúNLOHU� ELoLPLQGHNL� ELoLPVHO� ROPD\DQ�ELOJL� ND]DQÕPÕ\OD� EDúODU��'DKD�
VRQUD��ELOJL�DNÕúÕQÕ�VD÷OD\DFDN�\HQL�D÷ODU�YH�LOLúNLOHU�NXUXOXU��%�\�N�ILUPDODUGD�LVH�GDKD�
oRN�ELoLPVHO�ELOJL�ND\QDNODUÕQGDQ�\DUDUODQÕOÕU��%LOJLQLQ�HOGH�HGLOPHVL�SDKDOÕ�ROGX÷X�YH�
|OoHN� HNRQRPLVL\OH� LOLúNLOL� ROGX÷XQGDQ� E�\�N� |OoHNOL� ILUPDODUÕQ� XOXVODUDUDVÕ� YHUL�
WRSODQPDVÕQGD�EDUL]�DYDQWDMÕ�YDUGÕU��&KDXGKU\�YH�&ULFN������������6DPLHH�YH�:DOWHUV��
2002:83). Pointon (1978), Douglas ve Craig (1983), Cavusgil (1984) ve Schlegelmilch 

YG�� ������¶QLQ� DUDúWÕUPDODUÕQD� J|UH�� E�\�N� ILUPDODU� ]HQJLQ� ND\QDNODUÕ� QHGHQL\OH�
LKWLVDVODúPÕú� SD]DUODPD� DUDúWÕUPDVÕ� úLUNHWOHULQLQ� SDKDOÕ� LKUDFDW� ELOJLOHULQL� VDWÕQ� DODELOLU�
\D�GD�ILUPD�LoL�SD]DUODPD�DUDúWÕUPDVÕ�EHFHULOHULQL�JHOLúWLULS��GDKD�LOHUL�YH�NDUPDúÕN�ELOJL�
WRSODPD�\|QWHPOHULQL�NXOODQDELOLU��6RXFKRQ�YH�'LDPDQWRSRXORV�������������6DGHFH�ø3$�
GH÷LO�� GDKD� JHQLú� LOLúNLOHU� D÷ÕQD� VDKLS� ROGXNODUÕ� LoLQ� ø3ø� \|Q�QGHQ� GH� úDQVOÕGÕUODU�
�1LMVVHQ� YG�������������� ø3$¶QÕQ�|QHPLQL�\HWHULQFH�DQODPD\DQ�.2%ø¶OHULQ� SD]DUODPD�
DUDúWÕUPDODUÕ�LVH�JHQHOOLNOH�WLWL]��ELoLPVHO�YH\D�VLVWHPDWLN�\DSÕGD�GH÷LOGLU��/HRQLGRX�YH�
Adams-Florou, 1999:31). BioLPVHO� ROPD\DQ�� GHQH\LPVHO� QLWHOLNWHNL� NLúLVHO� ELOJLOHU��
.2%ø¶OHULQ� LKUDFDW�SD]DU�ELOJLVL�ND]DQÕPÕQD�\DNODúÕPÕQÕQ�HQ�|]J�Q�|]HOOL÷L�VD\ÕODELOLU�
�+DDKWL�YG���������������%HGHVWHQFL�YH�%D\GDú�������¶�Q�DUDúWÕUPDVÕ��ILUPD�E�\�NO�÷��
ile yeterli pazar bilgisi aUDVÕQGDNL�LOLúNLQLQ�7�UN�ILUPDODUÕ�LoLQ�GH�JHoHUOL�ROGX÷XQXQ�ELU�
NDQÕWÕGÕU��%HGHVWHQFL�YH�%D\GDú����������� 

+DUW� YG�� ������� ILUPD� E�\�NO�÷�Q�Q� ELoLPVHO� SD]DU� DUDúWÕUPDVÕ\OD� WHUV� \|QO���
ELoLPVHO� ROPD\DQ� SD]DU� DUDúWÕUPDVÕ\OD� LVH� D\QÕ� \|QO�� ELU� LOLúNL� LoLQGH� ROGX÷XQX�
EXOPXúWXU�� %HOLFK� YH�'XELQVN\� ������� N�o�N� LúOHWPHOHULQ� VWUDWHML�� DPDo�� �U�Q� \DSÕVÕ��
LKUDo� SD]DUODUÕQD� X]DNOÕ÷Õ� YH�oDOÕúDQODUÕQ�XOXVODUDUDVÕ�X]PDQOÕ÷Õ� LOH� LoVHO�ELOJL�ND\QD÷Õ�
NXOODQÕPÕ� DUDVÕQGD� LOLúNL� WHVSLW� HWPLúWLU�� øGGLDODUÕQD� J|UH�� VDKLS� \|QHWicilerin dominant 
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URO�� EX� W�U� LúOHWPHOHULQ� V�EMHNWLI� YH� NLúLVHO� ELOJLOHUH� |QFHOLN� YHULS�� REMHNWLI� GÕú� ELOJL�
ND\QDNODUÕQÕ� D]� NXOODQPDODUÕQD� QHGHQ� ROPDNWDGÕU�� g]HOOLNOH� �U�QOHUL� �U�Q� \DúDP�
G|QHPLQLQ� EDúODUÕQGD\VD�� LKUDFDW� IDDOL\HWLQGH� J|UHOL� RODUDN� VDOGÕUJDQ bir tutum 

LoLQGH\VHOHU�YH�\HWHUOL�XOXVODUDUDVÕ�WHFU�EH\H�VDKLS�\|QHWLFLOHUL�YDUVD��EX�JHUoHN�GDKD�GD�
EHOLUJLQOHúPHNWHGLU�� 1DLGX� YH� 5DR� ������� GD� .2%ø¶OHULQ� GHYOHW� WDUDIÕQGDQ� VXQXODQ�
KL]PHWOHUL� VÕQÕUOÕ� NXOODQGÕNODUÕ� J|U�ú�QGHGLU�� <HRK� ������� ILUPD� E�\�NO�÷üyle bilgi 

DUDPD� oDEDVÕ� DUDVÕQGD� WHUV� \|QO�� LOLúNL�ROGX÷XQX� WHVSLW� HWPLúWLU� �<HRK�� ��������-169; 

Voerman vd., 2005a:3; Nijssen vd., 1999:145). 

0F$XOH\� ������� N�o�N� ILUPDODUÕQ� VLJRUWD� ELOJLVLQL� YH� GD÷ÕWÕP�PHVHOHOHULQL� GDKD�
ID]OD� YXUJXODGÕ÷ÕQÕ�� E�\�N� ILUPDODUÕQ� LVH� GÕú� SD]DUODUGDNL� WHNQLN� VWDQGDUWODU� YH� |]HO�
IÕUVDWODUOD�GDKD�ID]OD�LOJLOHQGL÷LQL�WHVSLW�HWPLúWLU��/HRQLGRX������������ 

9RHUPDQ� YG�� ��������� .2%ø¶OHULQ� \HWHUOL� Lo� X]PDQOÕ÷D� VDKLS� ROPDPDODUÕ�
QHGHQL\OH� GÕú� ELOJL� LKWL\DFÕQÕQ� ID]OD� RODFD÷ÕQÕ� G�ú�QPHNWHGLU�� $QFDN� DUDúWÕUPDODUÕQGD�
.2%ø¶OHULQ�E�\�N�|OoHNOL�ILUPDODUD�J|UH�GDKD�D]�VD\ÕGD�ELOJL�ND\QD÷ÕQD�EDúYXUGX÷XQX�
WHVSLW�HWPLú�YH�EX�GXUXPX�ELOJL�WRSODPDQÕQ�PDOL\HWOL�ROPDVÕQD�ED÷ODPÕúWÕU�� 

.DODIVN\� ����������¶QLQ� ��� $%'¶OL� PDNLQH� JHUHoOHUL� LKUDFDWoÕVÕ� LOH�
geUoHNOHúWLUGL÷L� DUDúWÕUPD� VRQXFXQGD�� ILUPD� E�\�NO�÷�� LOH� GÕú� ]L\DUHW� DUDVÕQGD� LOLúNL�
�. �������J|U�OP�úW�U��%XQXQ�\DQÕ�VÕUD�E�\�N�ILUPDODUÕQ�GÕú�WLFDUL�J|VWHULOHU��. �������
YH�,QWHUQHW�NXOODQÕPÕQGD��. �������GD�N�o�N�ILUPDODUD�J|UH�DYDQWDMOÕ�ROGXNODUÕ�\|Q�Qde 

EXOJXODU�HOGH�HGLOPLúWLU� 
øKUDFDW� SODQODPD� IDDOL\HWL� |]HOOLNOH� .2%ø¶OHULQ� ELOJL� ND]DQÕPÕ\OD� LOJLOL� RODUDN�

�]HULQGH� GXUXODQ� ELU� NDYUDPGÕU�� .�o�N� LKUDFDWoÕODUÕQ� LKUDFDW� SODQODPD� IDDOL\HWLQH� YH�
VLVWHPDWLN� SD]DU� DUDúWÕUPDVÕQD� \HWHULQFH� |QHP� YHUPHGL÷LQH� LOLúNLQ� PHYFXW� NDQÕWODU�
GR÷UXOWXVXQGD� �6FKOHJHOPLOFK� YG��� ������ SODQODPD� LoLQ� JHUHNHQ� ELOJL� WRSODPD\D�
GX\GXNODUÕ� LOJL� GH�� E�\�N� |OoHNOL� ILUPDODUD� J|UH� GDKD� D]� RODFDNWÕU� �1LMVVHQ� YG���
1999:145). 

'LDPDQWRSRXORV�YG���������LOH�+DUW�YG���������ILUPD�E�\�NO�÷��LOH�ELOJL�ND]DQÕPÕ�
DUDVÕQGDNL� LOLúNL\OH� LOJLOL� OLWHUDW�UGH� IDUNOÕ� VRQXoODUD� UDVWODQPDVÕQÕQ� EDúOÕFD�
QHGHQOHULQGHQ�ELULVL�RODUDN�E�\�NO�N�|Oo�W�Q�Q��oDOÕúDQ�VD\ÕVÕ��\ÕOOÕN�VDWÕú�PLNWDUÕ�JLEL��
IDUNOÕOÕ÷ÕQÕ�J|VWHUPHNWHGLU��<HRK������������ 
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3.2.2.3.3.3. Bilgi KazaQÕPÕQÕ�(WNLOH\HQ�'L÷HU�)DNW|UOHU 

øKUDFDW� \DUGÕP� NXUXOXúODUÕQGDQ� KDEHUGDU� ROPDN�� 6HULQJKDXV� ������� YH�
'LDPDQWRSRXORV�YG�� �������JLEL�DUDúWÕUPDODUD�GD\DOÕ�RODUDN��ø<�LoLQ�|Q�úDUW�JLEL�NDEXO�
edilmektedir (Souchon ve Diamantopoulos, 1999:157).  

Walters (1996) ELOJL� ND]DQÕPÕ� IDDOL\HWLQLQ� \|QHWLPLQ� LKUDFDWD� ED÷OÕOÕ÷ÕQGDQ�
HWNLOHQGL÷LQL�EXOPXúWXU��<HRK����������-169). 

<HRK� �������ELOJLQLQ�NXOODQÕúOÕOÕN�DOJÕODPDVÕQÕQ�YH� ILUPDQÕQ� LKUDFDW�JLULúLPFLOL÷L�
VHYL\HVLQLQ�� DUDQDQ� ELOJL� PLNWDUÕ\OD� \�NVHN� GHUHFHGH� LOLúNLOL� ROGX÷XQX�� oHYUHVHO�
EHOLUVL]OL÷LQ� ELOJL� DUD\ÕúÕQÕ� DUWÕUÕUNHQ�� oHYUHVHO� NDUPDúÕNOÕ÷ÕQ� DUDQDQ� ELOJL� PLNWDUÕQÕ�
D]DOWWÕ÷ÕQÕ�WHVSLW�HWPLúWLU��<HRK����������-169).  

6HULQJKDXV� ������� .DQDGDOÕ� YH� $YXVWXU\DOÕ� ILUPDODUÕQ� ELOJL� ND\QDNODUÕQD�
YHUGLNOHUL�|QHP�EDNÕPÕQGDQ�IDUNOÕODúWÕNODUÕQÕ��$YXVWXU\DOÕ� ILUPDODUÕQ�XOXVODUDUDVÕ� WLFDUL�
IXDUODUD� GDKD� oRN� |QHP� YHUGL÷LQL� WHVSLW� HWPLúWLU�� =DKHHU� YH� =DKHHU� ������� GH� XOXVDO�
N�OW�U�Q�Q�ELOJL�WRSODPD�GDYUDQÕúÕQD�HWNLVLQL�J|VWHUHQ�EXOJXODU�HOGH�HWPLúWLU��9RHUPDQ�
YG�������D���ONH�PHQúHL��VHNW|U�YH�ILUPD�E�\�NO�÷�Q�Q�KHP�\DUDUODQÕODQ�ELOJL�ND\QD÷Õ�
VD\ÕVÕ�� KHP� GH� ELOJL� ND\QD÷ÕQÕQ� W�U�Q�� HWNLOHGL÷LQL� EXOPXúWXU�� 9RHUPDQ� YG�� �����D��
ELUGHQ� ID]OD� \ÕOÕ� NDSVD\DQ� � DUDúWÕUPDODUÕQGD�� ELOJL� PLNWDUÕQÕQ� ELU� |QFHNL� \ÕOÕQ� LKUDFDW�
EDúDUÕVÕQGDQ� HWNLOHQGL÷LQL� V|\OHPHNWH� YH� ELOJL� DUD\ÕúÕ� LOH� N�OW�U�Q� ED÷ODQWÕVÕQÕ� GD�
LQFHOHPHNWHGLU�� %LUH\VHO� ILUPDODUÕQ� GDKD� D]� ELOJL\H�� EHOLUVL]OLNWHQ� NDoÕQPDQÕQ� \�NVHN�
ROGX÷X� ILUPDODUÕQ� LVH� GDKD� ID]OD� ELOJL\H� LKWL\Do�GX\GX÷XQX� J|UP�úW�U��$\UÕFD� GDOJDOÕ�
RUWDPODUÕQ� JLULúLPFLOHUL� GDKD� ID]OD� VD\ÕGD� ELOJL� VXQXFXVXQD� VHYN� HWWL÷LQL� GH�
EHOLUOHPLúOHUGLU��9RHUPDQ�YG�������D����� 

øKUDFDWD� ED÷OÕOÕN�� ELOJL� ND]DQÕPÕQÕQ� EHOLUOH\LFLOHULQGHQ� ELULVL� RODUDN� HOH�
DOÕQPDNWDGÕU�� $DE\� YH� 6ODWHU� ������� LOH� 'RXJODV� YH� &UDLJ� ������� ELOJL� ND]DQÕPÕ� LOH�
ihracDWD� ED÷OÕOÕN� DUDVÕQGDNL� D\QÕ� \|QO�� LOLúNL\H� GLNNDW� oHNPLúWLU� �6DPLHH� YH�:DOWHUV��
����������$[LQQ��������ILUPDODUÕQ�LKUDFDWD�ED÷OÕOÕ÷Õ�DUWWÕNoD��LKUDFDW�ELOJLVLQLQ�RQODU�LoLQ�
GDKD�NULWLN�KDOH�JHOHFH÷LQL�EHOLUWPHNWH�YH�'LDPDQWRSRXORV�YH�,QJOLV��������LVH�LKUacat 

IDDOL\HWOHULQLQ� ILUPD� LoLQ� |QHPLQL� J|VWHUHFHN� ELU� GH÷LúNHQ� RODUDN�� LKUDFDW� VDWÕúODUÕ� LOH�
\HUHO�VDWÕúODUÕQ�NÕ\DVODQPDVÕQÕ�|QHUPHNWHGLU��6RXFKRQ�YH�'LDPDQWRSRXORV������������� 

�.RK� ������� ED÷ÕPVÕ]� LKUDFDW� E|O�P�� RODQ� ILUPDODUÕQ� P�úWHULOHUOH� GDKD� VÕN�
gör�úW�÷�Q�� V|\OHPHNWH� YH� EXQD� ED÷OÕ� RODUDN� LKUDFDW� |]J�OO�÷�� LOH� ø3ø� DUDVÕQGD� D\QÕ�
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\|QGH� ELU� LOLúNL� ROGX÷X� V|\OHQHELOLU�� � 6RXFKRQ� YH� 'LDPDQWRSRXORV� ����������¶ÕQ�
DUDúWÕUPDVÕ�EX�J|U�úH�GHVWHN�YHUPLúWLU� 

�����������%LOJL�.D]DQÕPÕ�%HOLUOH\LFLOHULQH�øOLúNLQ�%LU�Model 

*UD\��������ELOJL�DUD\Õú�V�UHFLQGH�ELUH\LQ��%HOLFK�YH�'XELQVN\��������LVH�ILUPD\D�
|]J�� IDNW|UOHULQ� |QHPL� �]HULQGH� GXUPXúWXU�� <HRK� ������� ELOJL� ND]DQÕPÕQÕQ�
EHOLUOH\LFLOHUL��]HULQH�JHOLúWLUGL÷L�WHRULN�PRGHOLQGH��NLúL\H��ILUPD\D�YH�oHYUH\H�|]J��oRN�
VD\ÕGD� IDNW|U�Q�� PRWLYDV\RQ� YH� \HWHQHN� YDVÕWDVÕ\OD� GÕú� ELOJL� DUD\ÕúÕQÕ� HWNLOHGL÷LQL�
YDUVD\PÕúWÕU�� <HWLúPH\H� GD\DOÕ� IDNW|UOHU� � LOH� oDED\D� GD\DOÕ� IDNW|UOHULQ� \HWHQHN�
YDVÕWDVÕ\OD�� NHQGL� NHQGLQL� G�]HQOH\LFL� GDYUDQÕú� YH� HWNLQOLN� J�G�OHULQLQ� � oHYUHVHO�
özelliklerle bLUOLNWH�PRWLYDV\RQ��]HULQGHQ�ELOJL�ND]DQÕPÕQÕ�HWNLOHGL÷LQL�VDYXQDQ�PRGHO�
ùHNLO�����µGH�YHULOPLúWLU��<HWLúPH\H�GD\DOÕ�IDNW|UOHU�� �Lú�WHFU�EHVL��XOXVODUDUDVÕ�WHFU�EH��
H÷LWLP� VHYL\HVL� YH� N�UHVHO� \|QO�O�NWHQ�� oDED\D� GD\DOÕ� IDNW|UOHU� LVH� LKUDFDW� SODQODPD�
beceriOHUL�YH�ILUPD�E�\�NO�÷�QGHQ�ROXúPDNWDGÕU��0RWLYDV\RQX�HWNLOH\HQ�NHQGL�NHQGLQL�
G�]HQOH\LFL� GDYUDQÕú� NDYUDPÕ� �VHOI-UHJXODWRU\� EHKDYLRU��� XOXVODUDUDVÕODúPD\D� ED÷OÕOÕN��
DOJÕODQDQ� J�YHQ� VHYL\HVL� YH� XOXVODUDUDVÕ� ULVNH� \|QHOLN� DOJÕODPDODUGDQ� ROXúPDNWDGÕU��
'L÷HU�ELU�PRWLYDV\RQ�EHOLUOH\LFLVL�RODQ�HWNLQOLN�J�G�OHUL�LVH�ELOJL�ND]DQÕPÕQÕQ�DOJÕODQDQ�
ID\GDODUÕ� YH� ELOJL\H� HULúHPHPH�� ELOJL� NDOLWHVL�� ELOJL� ND]DQÕPÕQGD� ]DPDQ� XQVXUXQGDQ�
ROXúDQ�ELOJL�ND]DQÕPÕQÕQ��DOJÕODQDQ�PDOL\HWOHULQL�LoHULU��0RGHO��ELOJL�DUD\ÕúÕQGD�RODQODUÕn 

ELOJL�DUDPD�YH�LúOHPH�\HWHQHNOHUL�LOH�RQODUÕ�ELOJL�DUDPD�\|Q�QGH�J�G�OH\HQ�oRN�VD\ÕGD�
IDNW|U��]HULQGH�GXUPDNWD�YH�EX�IDNW|UOHULQ�oR÷X�OLWHUDW�UGH�HOH�DOÕQPDNWDGÕU�� 
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ùHNLO�������<HWHQHN�YH�0RWLYDV\RQD�'D\DOÕ�øKUDFDW�%LOJL�.D]DQÕPÕ�%HOLUOH\LFLOHUL�0RGHOL�
�.D\QDN��<HRK����������¶GHQ�X\DUODQPÕúWÕU� 

<HWLúPH\H� GD\DOÕ� |÷UHQPH\L� J|VWHUHQ� ELULQFL� GH÷LúNHQ� ILUPDQÕQ� XOXVODUDUDVÕ� Lú�
WHFU�EHVLGLU�� 7HFU�EHQLQ� VDGHFH� |UJ�WWH� ROPDVÕ� úDUW� GH÷LOGLU�� 6DKLS� YH� \|QHWLFLOHULQ�
XOXVODUDUDVÕ� WHFU�EHVL� |UJ�W�QNLQL� LNDPH� HGHELOLU��0RGHO� ILUPDQÕQ� \DúÕQÕQ� ELOJL� DUD\Õú�
\HWHQH÷L\OH� WHUV� \|QO�� LOLúNL� LoLQGH� ROGX÷XQX�� |QFHNL� XOXVODUDUDVÕ� Lú� WHFU�EHVLQLQ� YH�
\|QHWLFLOHULQ�H÷LWLP�VHYL\HVLQLQ�LVH�ELOJL�DUDPD�\HWHQH÷LQL�JHOLúWLUGL÷LQL�YDUVD\PDNWDGÕU��
.ÕVDFD�\|QHWLPLQ� LKUDFDWD�\|QHOLN�G�ú�Q�S��GDYUDQPDVÕQÕ� LIDGH�HGHQ�N�UHVHO�\|QO�O�N�
GH� ELOJL� DUDPD� \HWHQH÷LQL� DUWÕUPDNWDGÕU�� dDED\D� GD\DOÕ� |÷UHQPHQLQ� LNL� XQVXUX� RODQ�
LKUDFDW� SODQODPD� EHFHULOHUL� YH� ILUPD� E�\�NO�÷�� ELOJL� DUDPD� \HWHQH÷LQL� DUWÕUÕU��
Motivasyonu etkileyen kenGL� NHQGLQL� G�]HQOH\LFL� GDYUDQÕúD� DLW� XQVXUODUGDQ� LKUDFDWD�
ED÷OÕOÕN��ELOJL�DUDPD�PRWLYDV\RQX�LOH�D\QÕ�\|QO��ELU�LOLúNL�LoLQGH�YDUVD\ÕOPÕúWÕU��$\UÕFD�
|QFHNL� WHFU�EHOHUL� QHGHQL\OH� ULVNH� VÕFDN�EDNDQ�YH� NHQGLQH� J�YHQ� VHYL\HVL� L\LOHúHQ�ELU�
yönetimin de arama motLYDV\RQXQXQ� DUWDFD÷Õ� G�ú�Q�OPHNWHGLU�� (WNLQOLN� J�G�OHUL\OH�
LOJLOL� RODUDN� <HRK� ������� PRGHOLQGH�� ELOJL� DUD\ÕúÕ� oDEDODUÕ\OD� oHYUHVHO� EHOLUVL]OLN�
DUDVÕQGDNL� LOLúNLQLQ� H÷ULVHO� ROGX÷XQX� G�ú�QPHNWHGLU�� dHYUHVHO� EHOLUVL]OLN� oRN� G�ú�N�
YH\D� \�NVHN� ROGX÷XQGD�� ELOJL� DUD\ÕúÕ� oDEDODUÕ� GD� G�ú�N� VHYL\HGH� ROPDOÕGÕU�� dHYUHVHO�
WHKGLW�LVH�ELOJL�DUD\ÕúÕQÕ�DUWWÕUDFDN�ELoLPGH�oHYUHVHO�EHOLUVL]OLN�YH�ELOJL�DUD\ÕúÕ�LOLúNLVLQL�

�g÷UHQPH 

<HWLúPH\H�'D\DOÕ�
Faktörler 

�WHFU�EH��H÷LWLP��
vb.) 

dDED\D�'D\DOÕ�
Faktörler  

(ihracat planlama 
becerisi, firma 
E�\�NO�÷�� 

Kendi Kendini 
Düzenleyici 
'DYUDQÕú�

�XOXVODUDUDVÕODúPD\D�
ED÷OÕOÕN��YE�� 

Etkinlik Güdüleri 

�ELOJL\H�HULúHPHPH��
bilgi kalitesi, vb.) 

Çevresel Özellikler 
(çevresel belirsizlik ve 

çevresel tehdit) 

Yetenek 

Motivasyon 

'Õú�%LOJL�
$UD\ÕúÕ 

Bilgi 
.XOODQÕPÕ 

Firma 
3HUIRUPDQVÕ 
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HWNLOHPHNWHGLU�� 'L÷HU� HWNLQOLN� J�G�OHULQGHQ� ELOJL\H� HULúHPHPH� GÕú� ELOJL� DUD\ÕúÕQÕQ�
DOJÕODQDQ�PDOL\HWLQL� DUWÕUÕUNHQ�� ELOJLQLQ� NDOLWHVL� LVH� G�ú�U�U�� 6RQ�RODUDN�ELOJLQLQ�oDEXN�
ND]DQÕOPD� ]RUXQOXOX÷X� JLEL� ]DPDQVDO� |]J�QO�÷�� ID]OD� LVH� RQX� ]DPDQOÕ� ELoLPGH�
ND]DQDPDPDQÕQ�DOJÕODQDQ�PDOL\HWL�GH�DUWDU���<HRK����������-198). 

�����������%LOJL�.D]DQÕPÕ\OD�øOJLOL�6RUXQODU 

NijVVHQ� YG�� ������� ��� 'DQLPDUNDOÕ� ILUPDGDQ� HOGH� HWWLNOHUL� FHYDSODUOD�� |QHP�
VÕUDVÕQD� J|UH� ELOJL� DUDPD\OD� LOJLOL� VRUXQODUÕ� úX� úHNLOGH� VÕUDODPÕúWÕU�� %LOJLQLQ� VÕQÕUOÕ�
J�YHQLOLUOL÷L� �J�QFHO� ROPD\DQ�� \DQOÕú� YHUL��� YHUL\H� VÕQÕUOÕ� HULúLP� �JHUHNHQ� ELOJL� LoLQ�
genelliklH� G�]HQOL� ND\QDNODU� GH÷LO� ELoLPVHO� ROPD\DQ� ND\QDNODU� LúH� \DUDU��� ELOJL�
WRSODPD\D�KDUFDQDQ�]DPDQ��ELOJL�DUD\ÕúÕQGD�\DúDQDQ�\DEDQFÕ�GLO�SUREOHPOHUL��REMHNWLI�YH�
QLFHO� ELOJL� HNVLNOL÷L�� JHOLúPHNWH� RODQ� �ONHOHUGH� ELOJL� ND\QD÷Õ� EHOLUOHPHN� YH�PDVD� EDúÕ�
oDOÕúPDVÕ\OD� \HUHO� ELOJLOHUL� WRSODUNHQ� \DúDQDQ� \DYDú� LOHWLúLP� �1LMVVHQ� YG��� �����������
0DUFK� YH� 6KDSLUD� ������� oR÷X� úLUNHWLQ� NXOODQGÕ÷ÕQGDQ�GDKD� ID]OD�PLNWDUGD� ELOJL� HOGH�
HWWL÷LQL� YH\D� WDOHS� HWWL÷LQL� DPD� EXQODUÕQ� ELU� NÕVPÕQÕ� LKPDO� HGLS�� ED]HQ� GH� |QFH� NDUDU�
verip sonUD�NDUDUODUÕQD�X\JXQ�ELOJL\L�DUDGÕNODUÕQÕ�LGGLD�HWPHNWHGLU��'LDPDQWRSRXORV�YH�
6RXFKRQ���������*HOLúPHNWH�RODQ�SD]DUODUGD�]D\ÕI�ELU�ELOJL�DOW\DSÕVÕ�YH�J�YHQLOLU�ELOJL�
HNVLNOL÷L� YDUGÕU�� %X� GXUXP� ELoLPVHO� ROPD\DQ� ELOJL� ND\QDNODUÕ� NXOODQÕOPDVÕQÕ�
engellemektedir (Nijssen vd., 1999:156). Hauschild vd. (2001) veri toplamak, 

GHSRODPDN�YH�ELOJL�\|QHWLP�VLVWHPOHUL�LoLQ�PXD]]DP�SDUDODU�KDUFDQPDVÕQD�UD÷PHQ�EX�
W�U� VLVWHPOHULQ� JHQHOOLNOH� \HWHULQFH� NXOODQÕODPDGÕ÷ÕQD� GLNNDW� oHNPLúWLU� �$QGHUVHQ��
2005b:12). 

Wood ve Goolsby (������ LKUDFDWWDQ� VRUXPOX� \|QHWLFLOHULQ� GÕú� SD]DUODUOD� LOJLOL�
PHYFXW� ELOJL� \R÷XQOX÷XQGDQ� EXQDOGÕ÷ÕQÕ� ELOGLUPHNWHGLU�� /LWHUDW�U�Q� JHQHOL� GLNNDWH�
DOÕQGÕ÷ÕQGD� LKUDFDW� SD]DU� ELOJLVLQLQ� KHP� \RNOX÷XQGDQ�KHP� oRNOX÷XQGDQ� V|]� HGLOHELOLU�
�+DUW� YG��� ���������'Õú� SD]DUODUOD� LOJLOL� XODúÕODELOHFHN� oRN�PLNWDUGD� ELOJL� RODELOLU� DPD�
ihracat yöneticileri, ellerindeki sorunu çözmelerine yarayacak spesifik bilgileri 

bulmakta zorluk çekmektedir. 

���������%LOJLQLQ�.XOODQÕPÕ 
%LOJLQLQ� ND]DQÕPÕ� NRQXVX� LQFHOHQLUNHQ� SHN� oRN� DUDúWÕUPDFÕQÕQ� ELOJL� ND]DQÕPÕ�

\ROODUÕ�� |QHPOL� ELOJL� ND\QDNODUÕ� YH\D� |QHPOL� ELOJL� W�UOHUL\OH� LKUDFDW� SHUIRUPDQVÕQÕ�
LOLúNLOHQGLUPH\H� oDOÕúWÕNODUÕ� J|U�OPHNWHGLU�� %LOJLQLQ� ND]DQÕOPDVÕQGDQ� GDKD� oRN�
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NXOODQÕOPDVÕQÕQ� LKUDFDW� SHUIRUPDQVÕQÕ� HWNLOHPHVL� EHNOHQLU�� 6|]� NRQXVX� DUDúWÕUPDODU� GD�
]ÕPQL� RODUDN� EXQX� YDUVD\PDNWDGÕU�� %LOJL� NDUDU� YHUPH� V�UHoOHULQGH� YH� VWUDWHMLOHULQ�
EHOLUOHQLS��X\JXODQPDVÕQGD�QH�NDGDU�HWNLQ��\R÷XQ�YH�EDúDUÕOÕ�NXOODQÕOÕUVD��SHUIRUPDQVD�
HWNLVL� GH� R� GHUHFH� ID]OD� ROXU�� %X� HWNLQLQ� PXWODND� ROXPOX� ROPDVÕ� GD� JHUHNPH]. Elde 

HGLOPLú� ELOJLQLQ� \DQOÕú� ROPDVÕ� YH\D� GR÷UX� ELOJLQLQ� \DQOÕú� ELoLPGH� X\JXODQPDVÕ�
SHUIRUPDQVÕ� ROXPVX]� GD� HWNLOH\HELOLU�� 'ROD\ÕVÕ\OD� LKUDFDW� ELOJLVLQLQ� QDVÕO� NXOODQÕOGÕ÷Õ�
|QHPOLGLU�YH�VRQ�]DPDQODUGD�EX�NRQXGD�\DSÕODQ�oDOÕúPDODU��KHU�QH�NDGDU�ELOJL�ND]DQÕPÕ�
�]HULQH� RODQODU� NDGDU� oRN� ROPDVD� GD� DUWPDNWDGÕU�� %X� NÕVÕPGD� ELOJLQLQ� NXOODQÕPÕ� YH�
NXOODQÕOPD�\ROODUÕ�LQFHOHQHFHNWLU�� 

�����������%LOJLQLQ�.XOODQÕPÕ�YH�%R\XWODUÕ 
gUJ�WVHO� ELOJL� NXOODQÕPÕQD� RODQ� DUDúWÕUPD� LOJLVL� \DNODúÕN� RWX]� \ÕO� |QFH� NDPX�

SROLWLNDVÕ� DODQÕQGDNL� oDOÕúPDODUOD�EDúODPÕúWÕU��'DKD� VRQUDODUÕ� LVH� SD]DUODPDFÕODU�� SD]DU�
ELOJLVLQLQ� NXOODQÕPÕ\OD� LOJLOHQPH\H�EDúODPÕúWÕU� �'LDPDQWRSRXORV� YG������������ øKUDFDW�
IDDOL\HWL\OH�LOJLOL�RODUDN�ND\QDNODUÕQ�UDV\RQHO�GD÷ÕOÕPÕQÕ�\DSPDN�YH�ULVNOHUL�VÕQÕUODPDN��
bilgi LúOHPH� EHFHULVLQLQ� RSWLPL]H� HGLOPHVLQH� LKWL\Do� GX\DU�� %LOJL� NXOODQÕPÕQÕQ� |QHPL�
|]HOOLNOH�GÕú�WLFDUHW�\DSWÕ÷Õ�RUWDPODU�oHYUHVHO�IDUNOÕOÕ÷D�YH�GDOJDOÕ�ELU�\DSÕ\D�VDKLS�RODQ�
ILUPDODU�LoLQ�GDKD�ID]ODGÕU��9\DV�YH�6RXFKRQ����������� 

%LOJL�NXOODQÕPÕ\OD� LOJLOL�oHúLWOL� WDQÕPODU�YHULOPLúWLU��%LOJLQLQ�NXOODQÕPÕ��:HLVV�YH�
Bucuvalas (1977)’ye göre “DUDúWÕUPD�VRQXoODUÕQÕ�KHVDED�NDWPDN”, Barabba (1993) için 

“YHULQLQ�QLKDL�H\OHPH�G|Q�úW�U�OPHVLGLU´��0RRUPDQ�YG���������LVH�ELOJLQLQ�NXOODQÕPÕQÕ��
“DUDúWÕUPDQÕQ� NXOODQÕFÕODUÕQ� karar vermesini etkileme boyutu´� RODUDN� WDQÕPODPÕúWÕU��
%H\HU�YH�7ULFH��������ELOJL�NXOODQÕPÕ�GDYUDQÕúODUÕQÕ��VDGHFH�NDUDU�YHUPHGHNL�H\OHP�YH�
VHoLPOHUOH�VÕQÕUODPDPÕú��ELOLúVHO�YH�GX\JXVDO�ELU�\DQÕ�ROGX÷XQX�GD�EHOLUWPLúWLU��gQFHNL�
J|U�ú� YH� oDOÕúPDODUÕQ� ÕúÕ÷ÕQGD� <HRK� ������� ELOJL� NXOODQÕPÕQÕ�� ³ELOJLQLQ� GDYUDQÕúODUÕ�
\|QOHQGLUPH� LoLQ�GR÷UXGDQ� NXOODQÕPÕQÕQ�ER\XWX�YH� ELOJLQLQ� NDUDU�YHUPHGH�EHOLUVL]OL÷L�
D]DOWPD\D�oDOÕúPDVÕQÕQ�GHUHFHVL´�RODUDN� WDQÕPODPÕúWÕU��%LOJLQLQ�NXOODQÕPÕ�|QFHOHUL� WHN�
boyutlu bir kavram olarak görülürken, son zamanlarda genellikle çok boyutlu bir 

NDYUDP� RODUDN� HOH� DOÕQPDNWDGÕU�� dHúLWOL� DUDúWÕUPDFÕODUÕQ� J|U�úOHUL� GR÷UXOWXVXQGD�
'LDPDQWRSRXORV� YH�6RXFKRQ� ������� ELOJL�NXOODQÕPÕQÕ� �o� ER\XWD� D\ÕUPÕúWÕU��'R÷UXGDQ�
(instrumental), kavramsal (conceptual) YH� VHPEROLN� �V\PEROLF�� NXOODQÕP� �&DSODQ� YG���
1975; Menon ve Varadarajan, 1992; Beyer ve Trice, 1982; Souchon ve 
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Diamantopoulos, 1997’den aktaran Toften ve Olsen, 2003:98; Williams, 2003:46; 

Yeoh, 2005:175; Vyas ve Souchon, 2003:68-69). 

øON� NH]� &DSODQ� YG�� ������� WDUDIÕQGDQ� WDQÕPODQDQ� ELOJLQLQ� GR÷UXGDQ� NXOODQÕPÕ��
ELOJLQLQ� KHPHQ� NXOODQÕOPDN� �]HUH� ND]DQÕPÕQÕ� YH� EHOLUOL� ELU� DPDo� LoLQ� X\JXODQPDVÕQÕ�
LIDGH�HGHU��gUQH÷LQ��\HQL�ELU�SD]DUD��U�Q��VRNDUNHQ��ILUPD�SD]DUODPD�NDUPDVÕQÕ�SD]DUD�
GR÷UX�ELoLPGH�X\DUOD\DELOPHN�DPDFÕ\OD�KHGHI�P�úWHULOHULQ�LKWL\Do�YH�DU]XODUÕQÕ�RUWD\D�
oÕNDUPDN�LoLQ�|]HO�SD]DUODPD�DUDúWÕUPDVÕ�JHUoHNOHúWLUL\RUVD��GR÷UXGDQ�NXOODQÕPGDQ�V|]�
HGLOHELOLU�� :HLVV� ������� ELOJLQLQ� GR÷UXGDQ� NXOODQÕPÕQÕ� GR÷UX� NXOODQÕP� RODUDN� NDEXO�
HWPLúWLU��7RIWHQ�YH�2OVHQ������:98; Williams, 2003:46; Toften, 2005:202). Souchon ve 

'LDPDQWRSRXORV��������GR÷UXGDQ�ELOJL�NXOODQÕPÕQÕ��|]HO�LKUDo�NDUDUODUÕ�DOPDN��LKUDFDWOD�
LOJLOL�EHOLUVL]OL÷L�D]DOWPDN�YH�HOGHNL�VSHVLILN�ELU�VRUXQX�o|]PHN�LoLQ�ELOJLQLQ�NXOODQÕPÕ�
RODUDN�|OoP�úW�U��.DYUDPVDO�NXOODQÕPÕ�LVH��EHNOHQWLOHUL�J�oOHQGLUPHN��DOÕQPÕú�NDUDUODUÕ�
KDNOÕ� oÕNDUPDN� YH� XOXVODUDUDVÕ� oHYUH\L� GDKD� L\L� DQODPDN� ELoLPLQGH� |OoP�úW�U� �<HRK��
2005:175). 

.DYUDPVDO� NXOODQÕP�� ELOJLQLQ� VSHVLILN� ELU� SUREOHPL� o|]PHN� \HULQH� JHOHFHNWH�
kullanabilme ihtimaline�NDUúÕ�GHSRODQÕS��JHQHO�D\GÕQODQPD�YH�\|QHWLPVHO�ELOJL�WDEDQÕQÕQ�
JHOLúWLULOPHVL� LoLQ� GROD\OÕ� X\JXODQPDVÕGÕU�� gUQH÷LQ� LKUDFDWoÕODU� GÕú� SD]DUODU� YH� EX�
SD]DUODUGDNL� GD÷ÕWÕP� VLVWHPOHUL� KDNNÕQGD� ELOJL� WRSODUNHQ�� DNÕOODUÕQGD� ELOJL\L� VRPXW�
ELoLPGH� NXOODQÕS�� GÕú� SD]DUD� KHPHQ� JLUPHN� ROPD\DELOLU�� 'XQQ� ������� GR÷UXGDQ�
NXOODQÕPÕQ� NDYUDPVDO� NXOODQÕPÕQ� |]HO� ELU� W�U�� ROGX÷XQX� VDYXQPDNWDGÕU��
'LDPDQWRSRXORV� YH� 6RXFKRQ� ������¶XQ� EXOJXODUÕ� GR÷UXOWXVXQGD� NLPL� DUDúWÕUPDFÕODU�
GR÷UXGDQ� YH� NDYUDPVDO� NXOODQÕPÕ� D\QÕ� ER\XWXQ� LNL� \�]�� RODUDN� G�ú�QPHNWH� YH�
DUDúWÕUPDODUÕQD�WHN�ELU�GH÷LúNHQ�RODUDN�NDWPDNWDGÕU��7RIWHQ�YH�2OVHQ�����������7RIWHQ��
2005:202; Diamantopoulos ve Souchon, 1999:2).  

6HPEROLN� NXOODQÕP� NDYUDPÕ� LON� NH]� .QRUU� ������� WDUDIÕQGDQ� NXOODQÕOPÕúWÕU��
6HPEROLN� NXOODQÕP�� DoÕNODQDQ� DPDFD� X\JXQ� ELoLPGH� ELOJLQLQ� NXOODQÕOPDPDVÕGÕU��
3D]DUODPD� DUDúWÕUPDVÕ� UDSRU� EXOJXODUÕQÕ� oDUSÕWPDN�� EXOJXODUÕ� ED÷ODPÕ� GÕúÕQGD�
GH÷HUOHQGLUPHN�� \|QHWLFLQLQ� EXOJXODUÕ� ELU� NRQX� KDNNÕQGDNL� NRQXPXQX� WH\LW� HWPHN�
DPDFÕ\OD�NXOODQPDVÕ�\D�GD�ELOLQoOL�RODUDN�JHOHQ�HQIRUPDV\RQX�J|]DUGÕ�HWPHVL��VHPEROLN�
NXOODQÕPÕQ�oHúLWOHULGLU� �7RIWHQ�YH�2OVHQ������������%X� W�U�NXOODQÕPGD�|UJ�W�Q� ID\GDVÕ�
\HULQH� |QFHOLNOH�NXOODQÕFÕ� ELUH\LQ� LKWL\DoODUÕQD� KL]PHW� HWPH�DPDFÕ�YDUGÕU�� �%X�\�]GHQ�
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VHPEROLN� NXOODQÕP�0HQRQ� YH� 9DUDGDUDMDQ� ������¶\H� J|UH� LúH� \DUDPD]� YH� SRWDQVL\HO�
RODUDN�WHKOLNHOLGLU��9\DV�YH�6RXFKRQ�������¶H�J|UH�VHPEROLN�NXOODQÕP��VRQXo��]HULQGH�
IDUNOÕ�HWNLOHUH�VDKLS��oRN�VD\ÕGD�DOW�ER\XWX�RODQ�ELU�NDYUDPGÕU��6|]�NRQXVX�DOW�ER\XWODU��
DoÕNODPDODUÕ� YH� LKUDFDW� SHUIRUPDQVÕ\OD� RODVÕ� LOLúNLOHUL� 7DEOR� ���µGH� YH� ùHNLO� ���µGH�
YHULOPLúWLU� �:LOOLDPV�� ��������� 9\DV� YH� 6RXFKRQ�� ��������� 7RIWHQ�� �����������
6HPEROLN� ELOJL� NXOODQÕPÕ\OD� LKUDFDW� ED÷ODPÕQGD� GDKD� \D\JÕQ� NDUúÕODúÕODELOLU�� %XQXQ�
ELULQFL�QHGHQL�0F$XOH\�������¶\H�J|UH��oR÷X�ILUPDQÕQ�UDV\RQel analizler veya bilinçli 

SODQODPD� \DSPDGDQ� LKUDFDWD� EDúODPDVÕGÕU�� øNLQFL� QHGHQ� LVH� &DGRJDQ� YG�� ������¶LQ�
EHOLUWWL÷L� JLEL�� LKUDFDWOD� GL÷HU� IRQNVL\RQODU� DUDVÕ� HWNLOHúLPLQ� IDUNOÕ� DPDoODU� \�]�QGHQ�
RODVÕ� oDWÕúPDODUD� HOYHULúOL� ROPDVÕGÕU�� (÷HU� LKUDFDW� ELOJL� NXOODQÕPÕ� W�UOHUL� YH� LKUDFDW�
SHUIRUPDQVÕ\OD� LOLúNLVL� GDKD� L\L� DQODúÕODELOLUVH�� ILUPDQÕQ� OHKLQH� RODFDN� úHNLOGH� ]DUDUOÕ�
VHPEROLN�ELOJL�NXOODQÕPÕ�IDDOL\HWOHULQGHQ�NDoÕQÕODELOLU��9\DV�YH�6RXFKRQ�������� 

 

6RV\DO�NXOODQÕP 

*�o�DUD\ÕúÕ�NXOODQÕPÕ 

*�YHQ�DUWÕUÕFÕ�NXOODQÕP 

0HúUXODúWÕUÕFÕ�NXOODQÕP 

.LúLVHO�WXWXQGXUPD�
NXOODQÕPÕ 

Sembolik kullanmama 

5DVJHOH�NXOODQÕP 

%LOJL\L�oDUSÕWPD 

ùHNLO�������6HPEROLN�.XOODQÕP�%R\XWODUÕ�YH�øKUDFDW�3HUIRUPDQVÕ 
(Kaynak: Vyas ve Souchon, 2003:84) 

øKUDFDWD�
ED÷OÕOÕN 

Bilginin 
KD]ÕU�
ROPDVÕ 

Bilginin 
NXOODQÕúOÕ�
ROPDVÕ 

 
 
 

øKUDFDW�
3HUIRUPDQVÕ 

(+) 

(+) 

(-/+) 

(-/+) 

(-/+) 

(-) 

(-) 

(-/+) 

(-/+) (-/0) 

%DúDUÕVÕ]OÕN�
korkusu 

øKUDFDW�
tecrübesi 

%D÷ÕPVÕ]�
ihracat 
bölümü 
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Tablo 3.7: Sembolik Bilgi KuOODQÕPÕ�%R\XWODUÕ��9\DV�YH�6RXFKRQ������¶GHQ�X\DUODQPÕúWÕU� 
Boyut Örnek Kaynak 7DQÕP $oÕNODPD øKUDFDW�

3HUIRUPDQVÕQD�
2ODVÕ�(WNLVL 

Sosyal 
NXOODQÕP 

Social use 

Menon ve 
Varadarajan 
(1992) 

øKUDFDW�ELOJLVLQLQ��ELOJL�
VD÷OD\DQODUOD�LOLúNLOHUL�
SHNLúWLUPHN�LoLQ�
gör�Q�U�NXOODQÕPÕ 

%LOJL�VD÷OD\ÕFÕQÕQ�DUWDQ�
güveni, daha güncel ve 
ihtiyaçlara daha iyi cevap 
veren bilginin rakiplerden 
|QFH�VXQXOPDVÕQD�QHGHQ�
olabilir 

+ 

*�o�DUD\ÕúÕ�
NXOODQÕPÕ 

Power-
seeking use 

Beyer ve Trice 
(1982) 

Karar vericinin veya 
ihracat fonksiyonunun 
gücü elde etme, 
V�UG�UPH�YH\D�DUWÕUPDN�
için ihracat bilgisini 
NXOODQPDVÕ 

Daha güçlü bir ihracat 
IRQNVL\RQX��GL÷HU�
E|O�POHUOH�LúELUOL÷LQL�GDKD�
NROD\�VD÷OD\ÕS��GÕú�
pazarlara ürün 
optimizasyonunu daha iyi 
yapabilir  

+ 

*�YHQ�DUWÕUÕFÕ�
NXOODQÕP 

Affective use 

Menon ve 
Wilcox (2001) 

Verilecek kararlara 
duyulan güven 
seviyesini güçlendirmek 
için ihracat bilgisinin 
NXOODQÕPÕ 

%LOJLQLQ�NDUDUD�DVÕO�YH�
GR÷UXGDQ�NDWNÕVÕ�\HULQH��
NDUDUÕQ�ELOLúVHO�
SLúPDQOÕ÷ÕQÕ�D]DOWPDVÕ�
hedeflenir 

���G�ú�N�
EDúDUÕVÕ]OÕN�

korkusu varsa) 
 

- (yüksek 
EDúDUÕVÕ]OÕN�

korkusu varsa) 
0HúUXODúWÕUÕFÕ�
NXOODQÕP 

Legitimating 
use 

Sabatier (1978) Objektif analizden önce 
VH]JL�YH�\HUOHúLN�ILNUH�
GD\DOÕ�DOÕQDQ�NDUDUODUÕ�
PHúUXODúWÕUPDN�LoLQ�
ihracat bilgisinin 
NXOODQÕPÕ 

*�Q�P�]�Q�GDOJDOÕ�Lú�
RUWDPODUÕQGD�VH]JL\H�
dD\DOÕ�NDUDU�DOPD�
NDoÕQÕOPD]GÕU�DPD�NDUDUODU�
bilgi ile desteklenmelidir 

+ (yöneticilerin 
yüksek ihracat 

tecrübesi) 

- (yöneticilerin 
G�ú�N�LKUDFDW�

tecrübesi) 
.LúLVHO�
tutundurma 
NXOODQÕPÕ 

Self-
promoting use 

Feldman ve 
March (1981) 

øKUDFDW�ELOJLVLQLQ�
firmadakL�GL÷HU�
oDOÕúDQODUD�ELOJL�YH�
becerileri göstermek 
LoLQ�NXOODQÕPÕ 

øKUDFDWD�ED÷ÕPOÕOÕN�D]�LVH�
bilgiyi kullanan üst 
\|QHWLPLQ�|QFHOL÷LQL�
GLNNDWH�DOÕU�YH�\XUW�LoL�
olabilir 

+ (yüksek ihracat 
ED÷ÕPOÕOÕ÷Õ�YH�

ED÷ÕPVÕ]�LKUDFDW�
E|O�P��ROPDVÕ� 

-��G�ú�N�LKUDFDW�
ED÷ÕPOÕOÕ÷Õ�YH�

ED÷ÕPVÕ]�LKUDFDW�
bölümü yoksa) 

Sembolik 
kullanmama 

Symbolic non-
use 

Souchon ve 
Diamantopoulos 
(1997) 

+D]ÕU�ELOJLGHQ�NDoÕQPD�
YH\D�ELOJLQLQ�KD]ÕU�
ROPDPDVÕ�QHGHQL\OH�
ihracat bilgisi 
NXOODQÕPÕQGDNL�HNVLNOLN 

%LOJLQLQ�KD]ÕU�ROPDPDVÕ�
QHGHQOHUL��GL÷HU�
çaOÕúDQODUÕQ�DOÕNR\PDVÕ��
�ONHOHU�DUDVÕ�SVLNRORMLN�
mesafe ve maliyetin fazla 
ROPDVÕ��KD]ÕU�ELOJLGHQ�
NDoÕQPD�QHGHQOHUL��DúÕUÕ�
ELOJL�\�N���]DPDQ�NÕVÕWÕ��
bilgi kalitesi, vb. 

���ELOJLQLQ�KD]ÕU�
ROPDVÕ�DPD�G�ú�N�

NXOODQÕúOÕOÕ÷Õ� 
-��ELOJLQLQ�KD]ÕU�

olup da fazla 
kullaQÕúOÕ�ROPDVÕ�� 
���ELOJLQLQ�KD]ÕU�

ROPDPDVÕ� 
Rasgele 
NXOODQÕP 

Haphazardly 
use 

Glazer vd. 
(1992) 

øKUDFDW�ELOJLVLQLQ�LOJLOL�
ROPDVÕQGDQ�GDKD�oRN�
PHYFXW�ROPDVÕQD�GD\DOÕ�
NXOODQÕP 

%LOJLQLQ�UDVJHOH�NXOODQÕPÕ��
ihracat çevresi için zaruri 
RODQ�ELOJLQLQ�NDoÕUÕOPDVÕQD 
YH�SD]DUÕQ�LVWHNOHULQL�
NDUúÕODPDGD�EDúDUÕVÕ]OÕ÷D�
yol açabilir 

_ 

Bilgiyi 
oDUSÕWPD 

Information 
distortion 

Bettis-Outland 
(1999) 

0HYFXW�G�ú�QFHOHUOH�
oHOLúHQ�LKUDFDW�ELOJLVLQLQ�
ELOLQoOL�oDUSÕWÕOPDVÕ 

Pazardaki belirsizlik ve 
firma içi siyaset gibi 
nedenlere bD÷OÕ�RODQ�
ELOJL\L�oDUSÕWPDQÕQ�WHVSLWL�
H÷HU�PHYFXW�ELOJL�oRNVD�
]RUODúÕU� 

_ 
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7RIWHQ�YH�2OVHQ���������������JHOLúWLUGLNOHUL�NDYUDPVDO�PRGHOOHULQGH��GDKD�|QFH�
DoÕNODQDQ� �o� W�U� ELOJL� NXOODQÕPÕ� ER\XWXQXQ� �GR÷UXGDQ� �� NDYUDPVDO� YH� VHPEROLN���
örgütsel bilginin iki ER\XWX�RODUDN�]ÕPQL�YH�VDULK�ELOJL�YDVÕWDVÕ\OD�ILUPD�SHUIRUPDQVÕQÕ�
HWNLOH\HFH÷LQL� LGGLD� HWPHNWHGLU�� $QODúÕODFD÷Õ� �]HUH� PRGHO�� HQIRUPDV\RQ� YH� ELOJL�
NDYUDPODUÕQÕQ� D\UÕPÕQD� GD\DQPDNWD�� HQIRUPDV\RQXQ� GR÷UXGDQ�� NDYUDPVDO� \D� GD�
VHPEROLN�NXOODQÕPÕQÕQ��DUD�NDYUDP�RODUDN�NR\XODQ�|UJ�WVHO�ELOJL\H�HWNLGH�EXOXQDFD÷ÕQÕ�
V|\OH\HUHN��LKUDFDW�ELOJL�NXOODQÕPÕQD�\HQL�ELU�EDNÕú�DoÕVÕ�JHWLUPHNWHGLU� 

 

ùHNLO������%LOJL�.XOODQÕPÕ�-�3HUIRUPDQV�øOLúNLVLQH�$LW�.DYUDPVDO�%LU�0RGHO��.D\QDN�7RIWHQ�
ve Olsen, 2003:105) 

ùHNLO����µGHNL�NDYUDPVDO�PRGHOGH��ELOJLQLQ�RQWRORMLN�RODUDN�ELUH\VHO�GH÷LO�VDGHFH�
|UJ�WVHO�ER\XWX�HOH�DOÕQGÕ÷Õ�LoLQ��D\UÕP�]ÕPQL�YH�VDULK�ELOJL�ROPDN��]HUH�HSLVWHPRORMLN�
RODUDN� \DSÕOPÕúWÕU�� %X� LNL� NDYUDP� GDKD� |QFH� D\UÕQWÕOÕ� RODUDN� DoÕNODQGÕ÷Õ� LoLQ burada 

VDGHFH� |UJ�WVHO� ELOJL�� ELOJLQLQ� NXOODQÕP� ER\XWODUÕ� YH� SHUIRUPDQVOD� LOLúNLVL� �]HULQGH�
GXUXOPDNWDGÕU�� �%XQXQOD�EHUDEHU�VDULK�ELOJLQLQ�GDKD�oRN�HQIRUPDV\RQD��]ÕPQL�ELOJLQLQ�
LVH�GHQH\LPH�GD\DOÕ�ROGX÷XQX�KDWÕUODPDNWD�ID\GD�YDUGÕU��3XUYLV�YG���������|UJ�tlerdeki 

ELUH\OHU�� WDNÕPODU� YH� E|O�POHULQ� HQIRUPDV\RQX� LúOHPHVL�� NDUDUODU� DOPDVÕ� YH� PHYFXW�
ELOJL\H� GD\DOÕ� RODUDN� KDUHNHWH� JHoPHVL� VRQXFXQGD� |UJ�W� LoLQGH� \HQL� ELOJLQLQ�
\DUDWÕOGÕ÷ÕQÕ� VDYXQPDNWDGÕU�� %LOJL� HQIRUPDV\RQXQ� ELU� oÕNWÕVÕ� JLEL� J|]�NPHNWHGLU� YH�
yorumlDPD��|QFHNL�ELOJL\OH�E�W�QOHúPH��DQOD\Õú��ED÷OÕOÕN�YH�LQDQo�JLEL�ELOLúVHO�XQVXUODU�
LoHULU�� (QIRUPDV\RQ� LúOHQLUNHQ�PHYFXW� ELOJL� ELULNLPLQLQ� GH� NXOODQÕOPDVÕ� HQIRUPDV\RQ�

'R÷UXGDQ���
Kavramsal 
.XOODQÕP 

 
Sembolik 
.XOODQÕP 

 
Sarih  
Bilgi 

 
=ÕPQL� 
Bilgi 

 
Firma 

3HUIRUPDQVÕ 

(+) 
(+) 

(+) 

(+) 

(-) 
(+) 

(-) 

(-) 

(+) 
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ELOJL� DUDVÕQGDNL� LOLúNLQLQ� NDUúÕOÕNOÕ� YH� ROGXNoD� NDUPDúÕN� RODELOHFH÷LQLQ� GH� ELU�
göstergesidir.  

1RQDND� YG�� ������� DQODúÕOPDVÕ� ELUD]� J�o� RODQ� HQIRUPDV\RQXQ� |UJ�WVHO� ELOJL\H�
G|Q�úPH� V�UHFLQL� DoÕNODPD\D� oDOÕúPÕúWÕU�� (QIRUPDV\RQXQ� GR÷UXGDQ� �� NDYUDPVDO�
NXOODQÕPOD� VDULK� ELOJL\H� G|Q�úPHVL�� GR÷UX�EXOXQDQ�ELU� LQDQFÕQ� úLUNHW� UDSRUODUÕQD�� YHUL�
WDEDQODUÕQD� YH� �U�Q� WDVDUÕPODUÕQD� E�W�QOHúPHVL� úHNOLQGH� RODELOLU�� %X� QRNWDGD� ELOJL��
ELUH\VHO� |÷UHQPH�� NQRZ-KRZ� YH� GH÷HUOHUGHQ� GDKD� oRN� YHUL� YH� HQIRUPDV\RQOD� ROXúXU��
(÷HU� GR÷UX� EXOXQDQ� LQDQo�� H\OHP� YH� X\JXODPDODUÕQ� LoLQH� \HUOHúLUVH� YH� DGHW� KDOLQH�
JHOLUVH��GR÷UXGDQ�YH\D�NDYUDPVDO�HQIRUPDV\RQXQ�]ÕPQL�ELOJL\H�G|Q�ú�P�QGHQ�GH�V|]�
HGLOHELOLU��%LoLPVHO�YH�VLVWHPDWLN�\DSÕVÕ�QHGHQL\OH� LOHWLúLPLQLQ�NROD\�ROPDVÕ��7DNHXFKL�
������¶H� J|UH� ILUPDODUÕQ� VDULK� ELOJL\H� YHUGLNOHUL� |QHPL� DUWÕUPDNWDGÕU� YH� EX� \�]GHQ�
HQIRUPDV\RQXQ�GR÷UXGDQ� �� NDYUDPVDO� NXOODQÕPÕ� LOH� VDULK�ELOJL� DUDVÕQGDNL� LOLúNL�� ]ÕPQL�
ELOJL�LOH�RODQ�LOLúNLVLQGHQ�GDKD�J�oO��RODELOLU��6HPEROLN�HQIRUPDV\RQ�NXOODQÕPÕ�LVH�LOJLOL�
ELOJL\L� oDUSÕWDUDN�� EDVLWOHúWLUHUHN� YH� LKPDO� HGHUHN� \HQL� ELOJL� ROXúXPXQD� LPNDQ�
vermeyebilir. Hatta sembROLN� \ROODUOD� HQIRUPDV\RQ� NXOODQÕPÕ� ELOJL� ELULNLPLQL� ER]DUDN�
YH\D� |UWHUHN� RQD� ]DUDU� GD� YHUHELOLU�� 'ROD\ÕVÕ\OD� GR÷UXGDQ� �� NDYUDPVDO� HQIRUPDV\RQ�
NXOODQÕPÕ� LOH�KHP�VDULK�KHP�GH�]ÕPQL�ELOJL�DUDVÕQGD�ROXPOX� LOLúNL�ROPDVÕ�EHNOHQLUNHQ��
sembolik enformasyon kullanÕPÕ�LOH�KHU�LNL�|UJ�WVHO�ELOJL�ER\XWX�DUDVÕQGD�WHUV�\|QO��ELU�
LOLúNL� EHNOHQHELOLU�� %X� oDOÕúPD� ER\XQFD� YHULOHQ� oRN� VD\ÕGDNL� ELOJL� – performans 

LOLúNLVLQH� DLW� EXOJXODUGDQ� \ROD� oÕNDUDN�� HQIRUPDV\RQ� YH� ELOJLQLQ� LKUDFDW� SHUIRUPDQVÕQÕ�
etkilemesi Toften ve Olsen (2003) modelinde de beklenmektedir. Üstelik enformasyon 

NXOODQÕPÕ� KHP� GR÷UXGDQ� SHUIRUPDQVÕ� HWNLOHUNHQ�� KHP� GH� |UJ�WVHO� ELOJL� YDVÕWDVÕ\OD�
GROD\OÕ�ELU�HWNL\H�VDKLSWLU��0RGHO�HQIRUPDV\RQ�LOH�SHUIRUPDQV�DUDVÕQD�|UJ�WVHO�ELOJL�JLEL�
ELU�DUD�NDYUDP�\HUOHúWLUHUHN��HQIRUPDV\RQ��ELOJL�YH�SHUIRUPDQV�DUDVÕ�LOLúNLOHULQ�GDKD�L\L�
DUDúWÕUÕODELOHFH÷LQL� VDYXQPDNWDGÕU�� )LUPDODU� ND]DQGÕNODUÕ� HQIRUPDV\RQX� NXOODQDUDN��
SHUIRUPDQVODUÕQÕ� GR÷UXGDQ� HWNLOH\HELOHFHNOHUL� JLEL�� |QFH� |UJ�WVHO� ELOJL� ELULNLPOHULQL�
DUWÕUÕS�� EXQXQ� VRQXFXQGD� VD÷OD\DFDNODUÕ� ID\GD� QHGHQL\OH� GH� SHUIRUPDQV� L\LOHúPHVL�
VD÷OD\DELOLU�� 0RGHOH� J|UH�� ILUPDODU� XOXVODUDUDVÕODúPD� V�UHFLQLQ� EDúÕQGD\NHQ�
HQIRUPDV\RQX� GDKD� oRN� GR÷UXGDQ� NXOODQPD\Õ� WHUFLK� HGHUOHU� DPD� ]DPDQ� JHoWLNoH�
|UJ�WVHO�ELOJL�ELULNLPLQLQ�DUWPDVÕ\OD�ELUOLNWH�GDKD�|QFHNL�ELOJL�YH�|÷UHQPHOHULQH�GD\DOÕ�
RODUDN� VWUDWHMLOHULQL� IDUNOÕ� SD]DU� YH� �U�QOHUGH� X\JXODPD� EHFHULOHULQL� JHOLúWLULUOHU��
'ROD\ÕVÕ\OD�DUWDQ�|UJ�WVHO�ELOJL�ELULNLPL�QHGHQL\OH�SHUIRUPDQVWD�PH\GDQD�JHOHFHN�DUWÕú��
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XOXVODUDUDVÕODúPD� V�UHFLQLQ� LOHUL� DúDPDODUÕQGDNL� ILUPDODU� LoLQ� GDKD� ID]OD� RODFDNWÕU�
(Toften ve Olsen, 2003:95-������ 0RGHOGHNL� |UJ�WVHO� ELOJL� NDYUDPÕQÕQ� DUD� GH÷LúNHQ�
RODUDN�NXOODQÕOPDVÕ��EHUDEHULQGH�ED]Õ� VRUXQODU�JHWLUPHNWHGLU��gQFHOLNOH�E|\OHVL�ELU�DUD�
GH÷LúNHQLQ� VD÷OD\DFD÷Õ� ID\GD�� \RO� DoDFD÷Õ� NDUPDúD� YH� ]RUOXNODUGDQ� GDKD� D]� RODELOLU��
%LOJL� JLEL� ]DWHQ� DQODúÕOPDVÕ� J�o� RODQ� ELU� NDYUDPÕ� GDKD� ID]OD� DúDPDGD� HOH� DOÕS��
SHUIRUPDQVD� HWNLVLQL� LQFHOHPHN� NROD\� ROPD\DFDNWÕU�� /LWHUDW�UGH� GH� oRN� VD\ÕGD�
DUDúWÕUPDFÕQÕQ� EX� \DNODúÕPÕ� DPSLULN� DUDúWÕUPDODUÕQGD� X\JXODPDGÕNODUÕ� J|U�OPHNWHGLU��
$QFDN�\LQH�GH�NRQX\OD�LOJLOL�EDNÕú�DoÕVÕQÕ�JHOLúWLUHQ�ID\GDOÕ�ELU�PRGHOGLU�� 

7RIWHQ� ������� PRGHOLQLQ� DPSLULN� GH÷HUOHQGLUPHVLQL� .2%ø� QLWHOL÷LQGHNL� ����
1RUYHoOL�GHQL]��U�QOHUL� LKUDFDWoÕVÕ��]HULQGH�WHVW�HWPLú�DPD�EX�NH]�]ÕPQL�YH�VDULK�ELlgi 

D\UÕPÕQD� JLWPHGHQ� VDGHFH� LKUDFDW� ELOJLVLQL� DUD� GH÷LúNHQ� RODUDN� LOHUL� V�UP�úW�U��
$UDúWÕUPDVÕ� VRQXFXQGD� VDGHFH� GR÷UXGDQ� �� NDYUDPVDO� HQIRUPDV\RQ� NXOODQÕPÕ� LOH� KHP�
LKUDFDW�ELOJLVL�KHP�GH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGD�LOLúNL�WHVSLW�HWPLúWLU��$QFDN�VHPEROLN�
eQIRUPDV\RQ�NXOODQÕPÕ�LOH��D\QÕ�GH÷LúNHQOHU�DUDVÕQGD�DQODPOÕ�LOLúNL�oÕNPDPÕúWÕU��hVWHOLN�
LKUDFDW� ELOJLVL� LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGD� GD� LOLúNL� EXOXQPDPÕúWÕU�� 7RIWHQ��
PRGHOLQGH� YDUVD\GÕ÷Õ� EX� LOLúNLOHULQ� oÕNPDPDVÕQÕ�� ILUPDODUÕQ� N�o�N� ROPDVÕQD��
DUDúWÕUPDQÕQ� X]XQ� ELU� ]DPDQ� GLOLPL� \HULQH� DQOÕN� \DSÕOPDVÕQD� YH� LKUDFDW� SHUIRUPDQVÕ�
|OoH÷LQLQ�\HWHUVL]�RODELOHFH÷L�JHUHNoHOHULQH�GD\DQGÕUPÕúWÕU��7RIWHQ����������-219). 

�����������%LOJL�.XOODQÕPÕQÕ�(WNLOH\HQ�)DNW|UOHU 

%LOJL� NXOODQÕPÕQÕQ� VRQXoODUÕQÕQ� YH\D� oÕNWÕVÕQÕQ� NDOLWHVL� VDGHFH� ELOJL\H� GH÷LO�� R�
ELOJL\L�LúOH\HQ�NXOODQÕFÕODUÕQ�\HWHQH÷LQH��X]PDQOÕ÷ÕQD�YH�ILUPDQÕQ�|]HOOLNOHULQH�ED÷OÕGÕU�
�:LOOLDPV������������&DYXVJLO��������YH�0RRUPDQ��������|]HOOLNOH�N�o�N�LúOHWPHOHUGH�
ELOJLQLQ� NXOODQÕPÕQÕQ� |QHPOL� ROGX÷XQX� YXUJXODPÕúWÕU (Williams, 2003-49). Williams 

������� VHPEROLN� NXOODQÕPÕQ� ILUPD� E�\�NO�÷�� LOH� LOLúNLVLQH� GLNNDW� oHNPLúWLU� �7RIWHQ��
����������� )LUPD� E�\�NO�÷�� GÕúÕQGD� |UJ�WVHO� \DSÕ� GD� ELOJL� NXOODQÕPÕQÕ� HWNLOH\HELOLU��
'HVSKDQGH�YH�=DOWPDQ��������PHUNH]L\HWoL�\DSÕGD�ROPD\ÕS�alt kademe yöneticilerinin 

DUDúWÕUPD� IDDOL\HWOHUL\OH� X÷UDúWÕ÷Õ� ILUPDODUGD�� \HQL� ELOJL� NXOODQÕPÕQÕQ� GDKD� ID]OD�
ROGX÷XQX�EXOPXúWXU� �+DUW�YG��� ���������� � �%LOJL�NXOODQÕPÕ�HWNLOHPHGH�GLNNDW�HGLOPHVL�
JHUHNHQ� ELU� EDúND� IDNW|U��&DYXVJLO� ������� LOH�'HVKSDQGH� YH�=Dltman (1987)’ye göre, 

LKUDFÕ� \DSÕODQ� �U�Q�Q� HQG�VWUL\HO� \D� GD� W�NHWLFL� �U�Q�� ROPDVÕGÕU� �'LDPDQWRSRXORV� YH�
6RXFKRQ�� ������� +DUW� YH� 'LDPDQWRSRXORV� ������� ELOJL� NXOODQÕPÕQÕQ� LKUDFDW�
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SHUIRUPDQVÕQD�HWNLVLQLQ�VHNW|UH�J|UH�GH÷LúLS�GH÷LúPHGL÷LQL� LQFHOHPLú�DPD�DPSLrik bir 

NDQÕW� EXOPD\Õ� EDúDUDPDPÕúWÕU� �9RHUPDQ� YG��� ����D����� :LOOLDPV� ���������� LVH�
øQJLOWHUH¶GHNL�.2%ø�QLWHOL÷LQGHNL�P�KHQGLVOLN� YH� ELOLúLP� WHNQRORMLVL� ILUPDODUÕQÕQ�� W�P�
øQJLOL]� LKUDFDWoÕODUÕQD� J|UH� GDKD� ID]OD� VHPEROLN� ELOJL� NXOODQÕPÕ� JHUoHNOHúWLUGL÷LQL�
bXOPXúWXU��%X�GXUXPXQ�GD�LOJLOL�VHNW|UOHUGHNL�LKUDFDW�SD]DUODPD�ELOJL�HNVLNOL÷L\OH�YH\D�
.2%ø¶OHUGHNL� NDUDU� YHULFLOHULQ� ELOJL� LúOHPH� EHFHULOHULQGHNL� \HWHUVL]OLNOH� LOJLOL�
RODELOHFH÷LQL�ELOGLUPLúWLU� 

Diamantopoulos ve Souchon (1999:10) yerel ortamda bilgi kullDQÕPÕQÕ�HWNLOHGL÷L�
|QH� V�U�OHQ� IDUNOÕ� DUDúWÕUPDODUGDNL� SHN� oRN� IDNW|U�Q�� LKUDFDW� ED÷ODPÕQGD� GD� GLNNDWH�
DOÕQPDVÕ� JHUHNWL÷LQL� V|\OH\HUHN�� EX� IDNW|UOHUL� VÕUDODPÕúWÕU�� gUJ�WVHO� |]HOOLNOHU�� ELOJL�
ND\QD÷Õ� |]HOOLNOHUL�� NDUDU� YHULFL� |]HOOLNOHUL�� DUDúWÕUPDFÕ-yönetici arayüzü, çevresel 

özellikler ve projeye özgü özellikler. 

Richey ve Myers (2001:334-����� LKUDFDW� GD÷ÕWÕP� NDUDUODUÕQGD� ELOJL� NXOODQÕPÕQÕ�
HWNLOH\HQ� |UJ�WVHO�� VWUDWHMLN� YH� oHYUHVHO� IDNW|UOHUL� LQFHOHGLNOHUL� DUDúWÕUPDODUÕQÕ� E�\�N�
|OoHNOL� ���� $%'¶OL� LPDODWoÕ� ILUPD� �]HULQGH� JHUoHNOHúWLUPLúWLU�� $UDúWÕUPD� VRQXoODUÕQD�
J|UH�� |UJ�WVHO� IDNW|UOHUGHQ� LKUDFDW� JLULúLPLQLQ� SODQODQPDVÕ� �SODQODPD� oDEDODUÕQÕQ�
\R÷XQOX÷X���VWUDWHMLN�IDNW|UOHUGHQ�GD÷ÕWÕP�NRQWURO���DUDFÕ�VD\ÕVÕ�YH�DUDFÕODUÕQ�IL\DWODUÕQÕ�
kontrol gibi) ve pazar konXPODPD�VWUDWHMLVL��SD]DU�SD\ÕQÕ�DUWÕUPDN��UHNDEHWL�HQJHOOHPHN�
YH�VDWÕúODUÕ�DUWÕUPDN��LOH�oHYUHVHO�IDNW|UOHUGHQ�SD]DUÕQ�GDOJDOÕ�ROXúXQXQ��G|YL]�NXUODUÕ�YH�
HQIODV\RQ� RUDQÕ� GDOJDODQPDODUÕ��� LKUDFDW� GD÷ÕWÕP� NDUDUODUÕQGD� ELOJL� NXOODQÕPÕQÕ�
HWNLOHGL÷LQL�WHVSLW�HWPLúOHUGLU��$\QÕ�]DPDQGD�ELOJL�NXOODQÕPÕQÕQ�LKUDFDW�SHUIRUPDQVÕ�LOH�
LOLúNLVLQL�GH�J|VWHUPLúOHUGLU�� 

'LDPDQWRSRXORV�YG���������LKUDFDW�ELOJLVL�NXOODQÕPÕQGD��ONHOHU�DUDVÕ�EHQ]HUOLN�YH�
IDUNOÕOÕNODUÕ�$YXVWXU\D��$OPDQ\D��<HQL� =HODQGD�� øQJLOWHUH� YH�$%'¶GHNL� ���� LKUDFDWoÕ�
ILUPDGDQ�DOÕQDQ�YHULOHUOH� DUDúWÕUPÕú��E�W�Q��ONHOHUGH�GR÷UXGDQ� ��NDYUDPVDO�NXOODQÕPÕQ�
VHPEROLN� NXOODQÕPGDQ� GDKD� oRN� WHUFLK� HGLOGL÷LQL� YH� ELOJL� NXOODQÕPÕQGD� �ONHOHU� DUDVÕ�
IDUNOÕOÕNODU�ROGX÷XQX�EXOPXúWXU��$UDúWÕUPDGD��ELOJL�ND]DQÕP�\ROX�QH�ROXUVD�ROsun, ABD 

ILUPDODUÕQÕQ� GL÷HU� �ONHOHUGHNLOHUGHQ� GDKD� oRN� VHPEROLN� ELOJL� NXOODQÕPÕ� H÷LOLPLQGH�
ROGX÷XQX�� EXQD� NDUúÕOÕN� $YXVWXU\D� ILUPDODUÕQÕQ� EXQD� SHN� PH\LOOL� ROPDGÕ÷Õ� WHVSLW�
HGLOPLúWLU�� $UDúWÕUPDQÕQ� ELU� EDúND� VRQXFX� LVH�� KHU� EHú� �ONH� LoLQ� ø3ø� LOH� HOGH� HGLOHQ�
ELOJLOHULQ� GL÷HU� ND]DQÕP� \ROODUÕQD� J|UH� GDKD� ID]OD� GR÷UXGDQ� �� NDYUDPVDO� YH� VHPEROLN�
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RODUDN� NXOODQÕOPDVÕ�� ø<¶QÕQ� LVH� GR÷UXGDQ� �� NDYUDPVDO� NXOODQÕPÕQÕQ� GDKD�D]� ROPDVÕGÕU��
%�W�Q� RODUDN� EDNÕOGÕ÷ÕQGD� DUDúWÕUPDQÕQ� VRQXoODUÕ�� ELOJL� NXOODQÕPÕQGD� N�OW�UHO�
IDUNOÕOÕNODUÕQ� HWNLVLQL�GHVWHNOH\LFL�EXOJXODU� VXQPDNWDGÕU� �'LDPDQWRSRXORV�YG���������-

43). 

�������øKUDFDW�3D]DU�<|QO�O�N�<DNODúÕPÕ 
*�Q�P�]GH� UHNDEHW� DYDQWDMÕ� ELOJL\H� VDKLS� ROPDNWDQ� oRN� ELOJL\OH� QH� \DSÕOGÕ÷ÕQD�

ED÷OÕGÕU�� =DWHQ� ILUPDODUÕQ� VDKLS� ROGXNODUÕ� ELOJLOHU� YH\D� ELOJL� ND]DQÕP� \HWHQHNOHUL�
N�UHVHOOHúPHQLQ�XQVXUODUÕQD�ED÷OÕ�RODUDN�JLGHUHN�EHQ]HúPHNWHGLU��%X�GXUXPGD�DVÕO�IDUN�
\DUDWPD� LPNDQÕ�� ELOJLQLQ� LúOHQPHVL�� |UJ�W� oDSÕQGD� HWNLQ� GD÷ÕOÕPÕ� YH� NXOODQÕPÕQD�
ED÷OÕGÕU�� 'DKD� oRN� ELOJL� ND]DQÕPÕ�� GDKD� oRN� ELOJL� NXOODQÕPÕQÕ� VD÷ODPD\DELOLU�
(Diamantopoulos vd, 2003:18).  

+HU� QH� NDGDU� GR÷UXGDQ� ELOJL\L� DUDúWÕUPDVD� GD� SD]DU� \|QO�O�N� NDYUDPÕ� DVOÕQGD�
ILUPDQÕQ�ELOJL�ND]DQÕP�YH�NXOODQÕP�\HWHQH÷L\OH�LOJLOLGLU��'D\��������LOH�6ODWHU�YH�1DUYHU�
������� ELOJL� ND]DQÕPÕQÕQ� YH� NXOODQÕPÕQÕQ�� SD]DU� \|QO�� ILUPDODUÕQ� WHPHO� EHFHULVL�
ROGX÷XQX� EHOLUWPLú�� V�UG�U�OHELOLU� UHNDEHW� DYDQWDMÕ� LoLQ� EX� EHFHULQLQ� JHOLúWLULOPHVL�
�]HULQGH�GXUPXúWXU��6DPLHH�YH�:DOWHUV�������������6RQ�\ÕOODUGD�SD]DU�\|QO�O�÷H�DUWDQ�
LOJL��NRQX\OD�LOJLOL�oDOÕúPDODUÕQ�oR÷DOPDVÕ�YH�XOXVODUDUDVÕ�DODQD�ND\PDVÕ��%HDXMDQRW�YG���
�����������V|]�NRQXVX�NDYUDPÕQ�ELOJL�LOH�LKUDFDW�SHUIRUPDQVÕ�LOLúNLVLQL�RUWD\D�NR\PDGD�
oRN�ID\GDOÕ�RODELOHFH÷LQL�J|VWHUPHNWHGLU� 

���������3D]DU�<|QO�O�N�.DYUDPÕ 
µ3D]DU� <|QO�O�N¶� �3<�� NDYUDPÕ�� JHQHOOLNOH� SD]DUODPD� DQOD\ÕúÕQÕQ� X\JXODPDVÕ�

RODUDN� WDQÕPODQÕU��8\JXODPD�GHQLOGL÷LQGH�ELUoRN� úH\� DQODúÕODELOLU� YH�JHUoHNWHQ�3<�GH�
oRN�ER\XWOX�ELU�NDYUDPGÕU��3D]DU�\|QO�O�÷�Q�GH÷HUOHU��QRUPODU��DGHWOHU�YH�KLND\HOHULQ�
\DQÕ� VÕUD� EHONL� GH� HQ� |QHPOL� J|VWHUJHVL� -DZRUVNL� YH�.RKOL� ������¶H göre pazar yönlü 

GDYUDQÕúODUGÕU��%X�J|U�úH�NDUúÕOÕN�+XQW�YH�0RUJDQ��������SD]DU�\|QO�O�÷�Q��SD]DUODPD�
DQOD\ÕúÕQÕQ�X\JXODPDVÕ�GH÷LO�GHVWHNoLVL�ROGX÷XQX�LOHUL�V�UPHNWHGLU��%X�LNL�DUDúWÕUPDFÕ��
IRQNVL\RQODU� DUDVÕ� NRRUGLQDV\RQGDQ� EDKVHWPHGLNOHUL� 3<� WDQÕPODUÕQGa, enformasyonun 

VLVWHPDWLN� ELoLPGH� HOGH� HGLOLS�� DQDOL]� HGLOLS� SD]DU� ELOJLVLQH� G|Q�úW�U�OPHVL� YH�
ROXúWXUXODQ� EX� ELOJLQLQ� \LQH� VLVWHPDWLN� ELoLPGH� NXOODQÕOPDVÕ� �]HULQGH� GXUPDNWDGÕU��
+RPEXUJ� YH� 3IOHVVHU� ������� VDGHFH� SD]DU� \|QO�� GDYUDQÕúODUÕQ� SHUIRUPDQVÕ� GR÷Uudan 

HWNLOHGL÷LQL��GL÷HUOHULQLQ�LVH�EX�GDYUDQÕúODU��]HULQGHQ�GROD\OÕ�ELU�HWNL\H�VDKLS�ROGX÷XQX�
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iddia etmektedir (Cadogan vd., 2003:494; Heiens, 2000). Kohli ve Jaworski (1990) ile 

.RKOL� YG�� ������¶H� J|UH�� 3<� ELU� GHUHFH� PHVHOHVLGLU� \DQL� ELU� ILUPDQÕQ� 3<� ROXS 

ROPDPDVÕQGDQ� GH÷LO� VDGHFH� QH� GHUHFH� 3<� ROGX÷XQGDQ� V|]� HGLOPHOLGLU� �.ZRQ� YH�+X��
2000:62; Ngansathil, 2001:59).  

/LWHUDW�UGH� 3<� NDYUDPÕQÕQ� \HULQH� µSD]DU� RGDNOÕ¶�� µP�úWHUL� RGDNOÕ¶�� µP�úWHUL�
PHUNH]OL¶� JLEL� EHQ]HUL� NDYUDPODU� GD� NXOODQÕOPDNWDGÕU�� 3<� NDYUDPÕ\OD� ilgili dikkat 

HGLOPHVL�JHUHNHQ�ELU�QRNWD��SD]DU�\|QO�O�÷�Q�SD]DUODPD�\|QO�O�NWHQ�GDKD�IDUNOÕ�YH�GDKD�
NDSVDPOÕ�ELU�NDYUDP�ROGX÷XGXU��gQFHOLNOH�SD]DU�\|QO�O�N�VDGHFH�SD]DUODPD�E|O�P�Q�Q�
GH÷LO��|UJ�W�Q�E�W�Q�E|O�POHULQLQ�LOJL�DODQÕQD�JLUHU��$\UÕFD�SD]DU�\|QO� örgüt  Shapiro 

��������'D\��������YH�:HEVWHU�������¶H�J|UH�SD]DUODPD�E|O�P�Q��GL÷HU�E|O�POHUGHQ�
GDKD� |QHPOL� J|UPH]�� %XQXQ� \HULQH� E�W�Q� E|O�POHUL\OH� ELUOLNWH�� GDKD� �VW�Q� GH÷HU�
\DUDWPDN�LoLQ�oDOÕúÕU��1JDQVDWKLO����������� 

3<�NDYUDPÕQÕQ�N|NHQL�SD]DUODPD�DQOD\ÕúÕQD�ED÷OÕ�RODUDN�oRN�HVNLOHUH�GD\DQDELOLU��
'UXFNHU� ������� ELU� |UJ�W�Q� WHPHOL� YH� YDUOÕN� VHEHELQLQ� P�úWHULOHU� ROGX÷XQX� LGGLD�
HWPLúWLU�� /HYLWW� ������� P�úWHUL� LKWL\DoODUÕQÕQ� ELU� ILUPDQÕQ� |]�QGHNL� LúOHWPH� JD\HVL�
ROGX÷XQX� V|\OH\HUHN�� EX� LGGLD\Õ� GHVWHNOHPLúWLU (Ngansathil, 2001:57). Daha sonra 

6KDSLUR��������WDUDIÕQGDQ�LIDGH�HGLOHQ�3<�NDYUDPÕ�HVDV�RODUDN�����¶OL�\ÕOODUÕQ�VRQODUÕQD�
GR÷UX�OLWHUDW�UH�JLUPH\H�EDúODPÕúWÕU��7DQWRQJ�����������6KDSLUR��������SD]DU�\|QO�O�÷���
VDWÕQ�DOPD\Õ�HWNLOH\HQ�ELOJLQLQ�HOGH�HGLOPHVini hedefleyen ve bu bilginin örgütteki her 

ELULPH�\D\ÕOPDVÕQÕ� VD÷OD\DQ�ELU�GL]L� V�UHo�RODUDN� WDQÕPODPÕúWÕU� �1JDQVDWKLO�� ����������
3<�NDYUDPÕQÕQ�JHoPLúLQGH������\ÕOÕ�E�\�N�|QHP�WDúÕU�������\ÕOÕQGD�3<��]HULQH�\D]ÕODQ�
YH� PHYFXW� WHRULN� ELULNLPL� SUDWL÷H� G|Q�úW�UPH\L� KHGHIOH\HQ� LNL� PDNDOH�� LNL� IDUNOÕ� 3<�
WDQÕPÕ�\DSPÕú�YH�VRQUDNL�\ÕOODUGD�\DSÕODQ�oDOÕúPDODUGD�oHúLWOL�DUDúWÕUPDFÕODU��JHQHOOLNOH�
EX� LNL� WDQÕPGDQ� ELULVLQL� EHQLPVHPLúWLU�� %X� PDNDOHOHUGHQ� ELULQFLVL� RODQ� .RKOL� YH�
Jaworski (1990)’da, pazara uygun, pazar yöQO�� ELU� WHSNL� YHUPH� DPDFÕ\OD� SD]DU�
LVWLKEDUDWÕQÕQ��UHWLOPHVL�YH�ILUPD�oDSÕQGD�\D\ÕOPDVÕ���SD]DU�\|QO�O�÷��LIDGH�HWPHNWHGLU��
øNLQFL� PDNDOH� RODQ� 1DUYHU� YH� 6ODWHU� ������¶GD� 3<�� �o� XQVXUXQ� ELOHúLPL� RODUDN�
WDQÕPODQPÕúWÕU�� 6|]� NRQXVX� �o� XQVXU��P�úWHUL� \|QO�O�N�� rakip yönlülük ve pazarlama 

IDDOL\HWOHULQLQ�IRQNVL\RQODU�DUDVÕ�NRRUGLQDV\RQXGXU��(OOLV�������������+HU�LNL�oDOÕúPD�GD�
3<�LOH�LúOHWPH�SHUIRUPDQVÕ�DUDVÕQGD�oHúLWOL�oHYUHVHO�úDUWODUGDQ�HWNLOHQPH\HQ�VD÷ODP�ELU�
LOLúNL� ROGX÷XQX� ELOGLUPHNWH� YH� KHU� RUWDPGDNL� KHU� W�U� LúOHWPH� IDDOL\HWL� LoLQ� \�NVHN�
GHUHFHGH� SD]DU� \|QO�O�÷�Q� ]DUXUL� ROGX÷XQX� |QH� V�UPHNWHGLU� �&DGRJDQ�� ����E��������
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%XQXQOD� EHUDEHU� +XUOH\� YH� +XOW� �������� .RKOL� YH� -DZRUVNL� ������¶ÕQ� \DNODúÕPÕQGD�
1DUYHU� YH� 6ODWHU� ������¶ÕQ� WDQÕPÕQGD� ROGX÷X� JLEL� µN�OW�U¶� YXUJXVX� ROPDGÕ÷ÕQÕ�
EHOLUWPHNWHGLU� �1JDQVDWKLO�� ���������� .RKOL� YH� -DZRUVNL� ������� 3<� NDYUDPÕQD�
\|QHWLPVHO� ELU� SHUVSHNWLIWHQ�� 1DUYHU� YH� 6ODWHU� ������� N�OW�UHO� D÷ÕUOÕNOÕ� EDNPDNWDGÕU�
(Uzkurt, 2006). Narver ve Slater (1990) örgütsel kültürün sonucu olarak firmalarÕQ�
SD]DU�\|QO��GDYUDQÕúODU�VHUJLOHGL÷LQL�G�ú�QPHNWHGLU��0DWVXQR�YG������������&DGRJDQ�YH�
'LDPDQWRSRXORV� ������� LNL� WHPHO� DUDúWÕUPDQÕQ� LoHULNOHULQGHNL� RUWDN� J|]�NHQ� \DSÕODUÕ�
NDYUDPVDO� RODUDN� ELUOHúWLUPLú�� EXQODUD� SD]DU� \|QO�� GDYUDQÕúODUÕQ� X\JXODQPD� DUDoODUÕQÕ�
LQFHOH\HQ� µNRRUGLQDV\RQ� PHNDQL]PDVÕ¶� GL\H� ELU� XQVXU� HNOHPLúWLU� �5RVH� YH� 6KRKDP��
����������� 6RQ� RQ� \ÕOGD�� oHúLWOL� DUDúWÕUPDFÕODUFD� 3<� NDYUDPÕQÕQ� \DSÕVÕ\OD� LOJLOL�
\XNDUÕGDNLQH�EHQ]HU�JHOLúPH�|QHULOHUL�VXQXOPDNOD�EHUDEHU��OLWHUDW�UGH�.RKOL�YH�-DZRUVNL�
(199��¶ÕQ�|QF�O�N�HWWL÷L�\DNODúÕPÕQ�D÷ÕUOÕNWD�ROGX÷X�V|\OHQHELOLU�� 

Hem Kohli ve Jaworski (1990) hem de Narver ve Slater (1990) pazar yönlü 

ILUPDODUÕQ�GL÷HU�3<�XQVXUODUÕQÕQ�\DQÕ�VÕUD�X]XQ�G|QHPOL�EDNÕú�DoÕVÕQD�GD�VDKLS�ROPDVÕ�
JHUHNWL÷LQL�G�ú�QPHNWHGLU��8]NXUW���������8]XQ�G|QHPOL�NDUOÕOÕN�YH�RGDNODQPD�RODUDN�
LIDGH� HGLOHQ� YH� V|]� NRQXVX� LNL� DUDúWÕUPD� WDUDIÕQGDQ� EDúODQJÕoWD� SD]DU� \|QO�O�÷�Q� ELU�
ELOHúHQL� RODUDN� VXQXODQ� EX� LNL� XQVXUD� GDKD� VRQUDODUÕ� LOJL� J|VWHULOPHPLúWLU� �(OOLV��
2005:631). 

Pazar yönlülükle ilgili litHUDW�UGH�|QHP�YHULOHQ�ELU�EDúND�\DNODúÕP�GD�'HVSKDQGH�
YH� )DUOH\� ������¶LQ� 3<� \DNODúÕPÕGÕU�� 'HVSKDQGH� YH� )DUOH\� �������� SD]DU� \|QO�O�NOH�
LOJLOL�WHPHO�|OoHNOHUGHQ�IDNW|U�DQDOL]L\OH�02571�DGÕ�YHULOHQ�RQ�NDOHPOLN�\HQL�ELU�|OoHN�
W�UHWPLú� YH� EX� DUDúWÕUPDVÕ� VRQXFXQGD� SD]DU� \|QO�O�÷�Q� ELU� N�OW�U� ROPDGÕ÷Õ� VRQXFXQD�
YDUPÕúWÕU�� 3D]DU� \|QO�O�÷�� N�OW�U� RODUDN� GH÷LO� GH� V�UHNOL�P�úWHUL� LKWL\DoODUÕQD� KL]PHW�
HGHQ�YH�GH÷HUOHPHOHU�\DSDQ�GDYUDQÕúODU�YH�V�UHoOHU�N�PHVLQGHQ�ROXúDQ�ELU�GL]L�DNWLYLWH�
RODUDN� QLWHOHQGLUHQ� EX� \DNODúÕP�1DUYHU� YH� 6ODWHU� WDUDIÕQGDQ� HOHúWLULOPLúWLU��1DUYHU� YH�
6ODWHU¶D�J|UH��EX�DNWLYLWHOHU�|UJ�WVHO� LQDQo�YH�N�OW�U�Q�J|VWHUJHVLGLU�YH�3<�RODUDN�DVÕO�
|Oo�O�S�� WDQÕPODQPDVÕ� JHUHNHQ�GH�DOWWD� \DWDQ�EX�N�OW�UG�U� �<HQLOPH]��������0DWVXQR�
vd., 2005:2). 

3.2.3.1.1. KohOL�YH�-DZRUVNL¶QLQ�3<�$QOD\ÕúÕ 
.RKOL� YH� -DZRUVNL� ������¶ÕQ� 3<� WDQÕPÕQD� J|UH� PHYFXW� YH� JHOHFHNWHNL� P�úWHUL�

LKWL\DoODUÕ� YH� EX� LKWL\DoODUÕ� HWNLOH\HQ� GÕú� IDNW|UOHU� KDNNÕQGD� |UJ�W� oDSÕQGD� SD]DU�
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ELOJLVLQLQ��UHWLOPHVL��EX�ELOJLQLQ�SD]DU�\|QO�� ILUPDQÕQ� LoHULVLQGHNi bölüm ve bireylere 

\D\ÕOPDVÕ� YH� \D\ÕODQ� ELOJL\OH� |UJ�W� oDSÕQGD� WHSNL� YH� NDUúÕOÕN� ROXúWXUXOPDVÕ� KHGHIOHQLU�
(Shoham vd., 2005:436; Ussahawanitchakit, 2002:28). Burada söz konusu olan pazar 

ELOJLVL� EXJ�QN�� LOH� VÕQÕUOÕ� ROPD\ÕS�� JHOHFHNWHNL� RODVÕ� LKWL\DoODUÕ� GD� NDSVDU�� $\UÕFD�
�UHWLOHFHN� SD]DU� ELOJLVL� VDGHFH� P�úWHUL� YH� UDNLSOHUL� GH÷LO�� K�N�PHW� G�]HQOHPHOHUL��
WHNQRORML�YE��GÕú�IDNW|UOHUL�GH�NDSVDPDOÕGÕU��%LOJLQLQ�\D\ÕOPDVÕ�LVH�ELoLPVHO�ELOJL�\D\ÕOÕP�
V�UHoOHULQGHQ� NRULGRU� NRQXúPDODUÕQD� NDGDU� HWNLQ� LOHWLúLPL� VD÷OD\DQ� KHU� W�U� IÕUVDWOD�
JHUoHNOHúWLULOPHOL�YH�oDOÕúDQODUÕQ�NXODNODUÕQÕQ�V�UHNOL�SD]DUGD�ROPDVÕ�VD÷ODQPDOÕGÕU��%X�
DPDoOD�E|O�POHU� LoL�YH�E|O�POHU�DUDVÕ�ELUOLN�VD÷ODQPDOÕ�YH� LOHWLúLPLQ�|Q�QGH�FLGGL�ELU�
HQJHO�RODQ�E|O�POHU�DUDVÕ�oDWÕúPDODUGDQ�NDoÕQÕOPDOÕGÕU��.ZRn ve Hu, 2000:63). Bilginin 

\D\ÕOÕPÕ�� IDUNOÕ� E|O�POHULQ� LúELUOL÷L� oDEDODUÕQD� RUWDN� ]HPLQ� KD]ÕUOD\DFDNWÕU� YH� EX�
EDNÕPGDQ�6KDSLUR��������LOH�1DUYHU�YH�6ODWHU��������\DNODúÕPÕQGDNL�µIRQNVL\RQODU�DUDVÕ�
NRRUGLQDV\RQXQ¶� DPDFÕ\OD� SDUDOHOOLN� J|VWHUPHNWHGLU�� %XQXQOD� EHUDEHU�� LNL� \DNODúÕP�
DUDVÕQGD� ED]Õ� IDUNOÕNODU� GD� J|]H� oDUSPDNWDGÕU�� .RKOL� YH� -DZRUVNL
QLQ� SD]DU� \|QO�O�N�
WDQÕPÕQGDNL� µELOJL� �UHWPHN¶� NDYUDPÕ� LoLQGH� UDNLSOHU� GH� NDVWHGLOPHNWH� LVH� GH�� UDNLS�
\|QO�O�÷H�P�úWHUL� \|QO�O�N� NDGDU� |QHP�YHULOPHGL÷L� LGGLD� HGLOPHNWHGLU��%X�ED÷ODPGD�
EX� WDQÕP��1DUYHU�YH�6ODWHU
ÕQ�SD]DU�\|QO�O�N�DQOD\ÕúÕQD�J|UH� IDUNOÕODúPDNWDGÕU��$QFDN�
E�W�Q�SD]DU�\|QO�O�N�PRGHOOHULQLQ�|QHP�YHUGL÷L�RUWDN�ELU�\DSÕ�WDúÕ�YDUGÕU�NL��R�GD�.RKOL�
YG�� ������¶H� J|UH� LOHWLúLPGLU�� .RKOL� YH� -DZRUVNL� ������� WDQÕPÕQGaki son unsur olan 

µWHSNL�ROXúWXUPD¶��HOGH�HGLOHQ�SD]DU�ELOJLVL�GR÷UXOWXVXQGD�KHGHI�SD]DUODUÕQ�VHoLPL���U�Q�
YH� KL]PHWOHULQ� WDVDUODQPDVÕ� YH� VHoLPL�� �UHWLPL�� GD÷ÕWÕPÕ� YH� WXWXQGXUPDVÕQÕQ� HQ� L\L�
ELoLPGH�\DSÕOPDVÕQÕ�LIDGH�HGHU��1JDQVDWKLO�����������&LFLF�YG����002:1104). 

�����������1DUYHU�YH�6ODWHU¶ÕQ�3<�$QOD\ÕúÕ 
'HVSKDQGH�YH�:HEVWHU�������¶QLQ��LúOHWPH�SODQODPDVÕQGD�P�úWHUL\H�|QFHOLN�YHUHQ�

|UJ�W� N�OW�U�� WDQÕPODPDVÕQD� UDNLSOHUL� GH� NDWDUDN� JHOLúWLUGLNOHUL� GDYUDQÕúVDO� 3<�
WDQÕPÕQGD� 1DUYHU� YH� 6ODWHU� �������� 3<� LoLQ� “DOÕFÕODU� LoLQ� �VW�Q� GH÷HU� \DUDWPDN�
DPDFÕ\OD� JHUHNHQ� GDYUDQÕúODUÕ� HQ� HWNLQ� \DUDWDQ� |UJ�W� N�OW�U�´� LIDGHVLQL� NXOODQPÕúWÕU�
�%HDXMDQRW� YG��� ���������� 1JDQVDWKLO�� ���������� 7DQÕPGDNL� ELULQFL� YH� DPSLULN�
DUDúWÕUPDODUÕQ�HQ�oRN�GH÷HU�YHUGL÷L�XQVXU�P�úWHUL�\|QO�O�Ntür (Katiskea ve Skarmeas, 

������������%X�XQVXU��ILUPDQÕQ�P�úWHULOHUL\OH�LOJLOL�ELOJLOHULQ�ND]DQÕOPDVÕ�YH�\D\ÕOPDVÕ�
LoLQ� JHUHNOL� IDDOL\HWOHULQL� LoHULU�� 0�úWHUL� \|QO�O�N�� P�úWHUL� LKWL\DoODUÕQÕ� DQOD\ÕS��
NDUúÕODPDN� LoLQ� V�UHNOL� YH� SURDNWLI� ELoLPGH� LOJLOL� ELOJLQLQ� HOGH� HGLOPHVLGLU�� 0�úWHUL�
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\|QO�O�N��P�úWHULQLQ�GH÷HU�]LQFLULQLQ�E�W�Q��LOH� Lo�YH�GÕú�JHOLúPHOHUH�J|UH�JHoLUPHNWH�
ROGX÷X� HYULPLQ� DQODúÕOPDVÕQÕ� JHUHNWLULU��1DUYHU� YH� 6ODWHU� ������� LOH� 6ODWHU� YH�1DUYHU�
�������P�úWHUL�\|QO�O�N�NDYUDPÕ�LOH�P�úWHUL�LKWL\DoODUÕQÕQ�VDGHFH�NDUúÕODQPDVÕQÕ�GH÷LO��
D\QÕ� ]DPDQGD� DOÕFÕ� ID\GDODUÕQÕ� DUWÕUÕS��PDOL\HWOHULQL� G�ú�UPHN� VXUHWL\OH�P�úWHULOHUH� HN�
GH÷HU� \DUDWPD\Õ� YH� oDOÕúDQODUÕQ� RQODUOD� |QHPOL� PLNWDUGD� ]DPDQ� JHoLUPHVLQL� GH�
YXUJXODPDNWDGÕU�� øNLQFL� XQVXU� RODQ� UDNLSOHUOH� LOJLOL� ELOJLQLQ� WRSODQPDVÕ� YH� \D\ÕOPDVÕ��
UDNLS� \|QO�O�÷�� LIDGH� HGHU��1DUYHU� YH� 6ODWHU� �������PHYFXW� YH� JHOHFHNWHNL� UDNLSOHULQ�
NÕVD�G|QHPGHNL�J�oO��YH�]D\ÕI�\DQODUÕ�LOH�X]XQ�G|QHPOL�EHFHUL�YH�VWUDWHMLOHULQL�DQOD\ÕS��
WDQÕPODPDN� JHUHNWL÷LQL� YXUJXODPDNWDGÕU�� 6ODWHU� YH� Narver (1994) rakiplerle ilgili 

�UHWLOHQ�ELOJLQLQ��o�VRUX�HWUDIÕQGD�\R÷XQODúWÕ÷ÕQÕ�EHOLUWPHNWHGLU��5DNLSOHULQ�NLP�ROGX÷X��
KDQJL� WHNQRORMLOHUL�VXQGXNODUÕ�YH�KHGHI�P�úWHULOHU�DoÕVÕQGDQ�oHNLFL�ELU�DOWHUQDWLI�VXQXS�
VXQPDGÕNODUÕ��+HLHQV� ������� ND\QDNODUÕ� VÕQÕUOÕ� RODQ� ILUPDODUÕQ�� SD]DUÕQ� úDUWODUÕQD� J|UH�
ND\QDNODUÕQÕ� SD]DU� \|QO�O�÷�Q� LON� LNL� XQVXUX� DUDVÕQGD� X\JXQ� ELoLPGH� GD÷ÕWPDVÕQÕ�
|QHUPHNWHGLU�� ho�QF�� XQVXU� RODQ� IRQNVL\RQODU� DUDVÕ� NRRUGLQDV\RQ�� V�UHNOL� ELoLPGH�
P�úWHULOHU�LoLQ��VW�Q�GH÷HU�\DUDWDELOPHN�DPDFÕ\OD�SD]DUODPD�E|O�P��YH�RQXQ�GÕúÕQGDNL�
ILUPD� oDEDODUÕQÕQ� NRRUGLQDV\RQXQX� LoHUPHNWHGLU�� øúOHWPH� LoLQGHNL� KHU� E|O�P�Q�
P�úWHULOHUL� WDWPLQ� HWPHGH� URO�� YDUGÕU� YH� V|]� NRQXVX� URO�� � KHP�P�úWHUL� YH� UDNLSOHUGHQ�
HOGH� HGLOHQ� ELOJLQLQ� LOHWLúLPL�� KHP�GH�P�úWHUL� LoLQ� �VW�Q� GH÷HU� \DUDWÕOPDVÕ� oDEDODUÕQÕQ�
koordinasyonuyla ilgilidir (Shoham vd., 2005:436; Prasad vd., 2001:88; Heiens, 2000; 

%HDXMDQRW� YG��� ���������� 1JDQVDWKLO�� ���������� 'D\� ������� �VW�Q� P�úWHUL� GH÷HUL�
\DUDWÕOÕUNHQ�� LúOHWPHGHNL� E�W�Q� KDN� VDKLSOHULQLQ� oÕNDUODUÕQÕQ� GD� GLNNDWH� DOÕQPDVÕ�
JHUHNWL÷LQL�EHOLUWPHNWHGLU��8]NXUW��������� 

1DUYHU� YH� 6ODWHU� ������� |OoH÷LQLQ� OHKLQGH� LOHUL� V�U�OHQ� ED]Õ� J|U�úOHU� úXQODUGÕU��
/XNDV� YH� )HUUHOO� �������� SD]DU� \|QO�O�÷�Q�� P�úWHUL� YH� UHNDEHW� \|QO�O�N� RODUDN� LNL�
NÕVÕPGD�HOH�DOÕQPDVÕQÕQ��KHU�ELU�NÕVPÕQ�LúOHWPH�SHUIRUPDQVÕQD�HWNLVLQL�J|UPHGH�DYDQWDM�
VD÷ODGÕ÷ÕQÕ� V|\OHPLúWLU�� )DUUHO� YH� 2F]NRZVNL� �������� 1DUYHU� YH� 6ODWHU
ÕQ� |OoH÷LQLQ��
0$5.25�RODUDN� GD� ELOLQHQ�.RKOL� YH� -DZRUVNL
QLQ� |OoH÷LQH� NÕ\DVOD� NULWHU� JHoHUOLOL÷L��
güvenilirlik ve tek boyutluluk  aoÕVÕQGDQ� GDKD� �VW�Q� ROGX÷XQX� EHOLUWPHNWH�� 3HOKDP�
������� LVH� NDYUDPVDO� DoÕGDQ� GDU� ROPDNOD� HOHúWLULOHQ� 0$5.25
XQ� P�úWHUL\H� GH÷HU�
VD÷ODPD�G�ú�QFHVLQL�\HWHULQFH� NDSVD\DPDGÕ÷ÕQÕ�G�ú�QPHNWHGLU� �1JDQVDWKLO�� ����������
.RKOL� YH� -DZRUVNL� ������� |OoH÷LQH� \|QHOLN� ELU� EDúND� HOHúWLUL� LVH� EX� |OoH÷LQ� SD]DU�
\|QO�O�NWHQ�GDKD�oRN�SD]DUODPD�\|QO�O�÷��|OoW�÷��LGGLDVÕGÕU��3UDVDG�YG������������ 
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(OHúWLULOHULQ� oRNOX÷XQD� UD÷PHQ� .RKOL� YH� -DZRUVNL� ������� |OoH÷LQLQ� \D\JÕQ�
NXOODQÕPÕQÕ� WHúYLN� HGHQ� XQVXUODU� LVH� úX� úHNLOGH� |]HWOHQHELOLU�� %u ölçek kültür yerine 

GDYUDQÕú�RGDNOÕ�ELU�EDNÕú�DoÕVÕQD�VDKLSWLU�YH�SHUIRUPDQV��]HULQGH�HWNLOL�RODQ�HVDV�IDNW|U�
N�OW�U�GH÷LO��EX�N�OW�U�Q�\DQVÕPDVÕ�RODQ�GDYUDQÕúODUGÕU��%X�EDNÕú�DoÕVÕ\OD�0DWVXQR�YG��
�������ELU�DGÕP�LOHUL�JLGHUHN��JHOLúWLUGLNOHUL�JHQLúOHWLOPLú�SD]DU�\|QO�O�N�PRGHOOHULQGH��
1DUYHU� YH� 6ODWHU¶ÕQ� �]HULQGH� GXUGX÷X� SD]DU� \|QO�� N�OW�U��� SD]DU� \|QO�O�÷�Q� LoVHO�
EHOLUOH\LFLOHULQGHQ� ELUL� RODUDN� NDEXO� HWPLúWLU�� $\UÕFD� V|]� NRQXVX� PRGHOOHULQL� WHVW�
HGHUNHQ��1DUYHU�YH�6ODWHU¶ÕQ�P�úWHUL�\|QO�O�N�YH�UDNLS�\|QOülük ölçeklerinin cronbach 

DOSKD� GH÷HUOHULQLQ� LGGLD� HGLOGL÷LQGHQ� oRN� GDKD� G�ú�N� oÕNWÕ÷ÕQÕ� �α=0.38 ve α=0.45) 

EXOPXúODUGÕU��0DWVXQR�YG���������-����<HUHO�3<�OLWHUDW�U�QGH�LNL�WHPHO�|OoHN�DUDVÕQGDNL�
oHNLúPH�GHYDP�HGHUNHQ��XOXVODUDUDVÕ�IDDOL\HWOHUOH�LOJLOL�RODUDN�JHOLúWLULOHQ�ø3<�|OoHNOHUL�
&DGRJDQ¶ÕQ� EDVNÕQ� NDWNÕVÕ\OD� .RKOL� YH� -DZRUVNL� \DNODúÕPÕQÕ� D÷ÕUOÕNOÕ� RODUDN�
EHQLPVHPLúWLU� 

3<�DUDúWÕUPDODUÕ�EDúOÕFD�G|UW�DQD�EDúOÕN��]HULQH�RGDNODQPDNWDGÕU��3<�NDYUDPODUÕ��
SD]DU� \|QO�O�÷�Q� EDúWD� LúOHWPH� SHUIRUPDQVÕ� ROPDN� �]HUH� VRQXoODUÕ�� SD]DU� \|QO�O�÷�Q�
belirleyicileri ve PY –� SHUIRUPDQV� LOLúNLVLQL� \XPXúDWDQ� GH÷LúNHQOHU� �1JDQVDWKLO��
����������%HúLQFL�YH�JLGHUHN�|QHP�ND]DQDQ�ELU�EDúOÕN�RODUDN�EX�oDOÕúPDQÕQ�GD�\HU�DOGÕ÷Õ�
LKUDFDW�SD]DU�\|QO�O�N�DUDúWÕUPDODUÕ��ø3<��VD\ÕODELOLU� 

���������3D]DU�<|QO�O�÷�Q�)D\GDODUÕ 
3D]DU� \|QO�� |UJ�W� N�OW�U�Q�Q� OLWHUDW�UGH� VD\ÕODQ� oHúLWOL� ID\GDODUÕ� úXQODUGÕU��

2GDNODQPD� YH� YL]\RQX� QHWOHúWLUHUHN�� |UJ�WWHQ� JXUXU� GX\PD\Õ� VD÷ODU�� oDOÕúDQ� PRUDOL�
\�NVHOLU��|UJ�WVHO�ED÷OÕOÕN�DUWDU��P�úWHULOHU�WDWPLQ�ROXU�YH�PHPQXQ�P�úWHULOHU�\HQLOHULQL�
oHNHU�� oHYUHVHO� GH÷LúLNOLNOHU� GDKD� L\L� |QJ|U�O�U� YH� ]DPDQÕQGD� WHSNL� YHULOLU�� YE��
�1JDQVDWKLO�����������6KRKDP�YG��������������$\UÕFD�3<�NDYUDPÕ�\HQL��U�Q�EDúDUÕVÕ�YH�
|UJ�WVHO� \HQLOLNoLOLNOH� GH� LOLúNLOHQGLULOPHNWHGLU� �<HQLOPH]�� ����������� .ÕVDFD� SD]DU�
\|QO�O�÷�Q� HWNLGH� EXOXQGX÷X� IDNW|UOHU� G|UW� JHQHO� EDúOÕN� DOWÕQGD� WRSODQDELOLU�� )LQDQVDO�
GXUXP��oDOÕúDQODU��\HQLOLNoLOLN�YH�P�úWHULOHU��7DQWRQJ����������� 

$UDúWÕUPDFÕODUÕQ� oR÷XQOX÷X� SD]DU� \|QO�O�÷�Q� |QHPL� YH� ID\GDODUÕ� �]HULQGH�
dururkHQ�� ED]ÕODUÕ� EX� NDYUDPÕQ� \HWHUVL]OL÷LQH� GH÷LQPLúOHUGLU�� .DOGRU� ������¶LQ�
SD]DUODPD�DQOD\ÕúÕQÕQ�ILUPDQÕQ�\DUDWÕFÕ�\HWHQHNOHULQL�LKPDO�HGHUHN�SD]DUODPD�VWUDWHMLVLQL�
DoÕNODPDNWD�\HWHUVL]�NDOGÕ÷Õ�\|Q�QGHNL�HOHúWLULVL�oHUoHYHVLQGH��ILUPDODUÕQ�P�úWHULOHULQLQ�
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ihtL\Do�YH�EHNOHQWLOHULQLQ��]HULQH�JLWPHVL�\HWHUOL�ROPD\DELOLU��+DVWD�GRNWRU�LOLúNLVLQGHNL�
KDVWDQÕQ� WHGDYL\L� ELOPHPHVL� JLEL�� P�úWHULOHULQ� GH� LKWL\DoODUÕQÕ� LIDGH� HWPHOHUL� ELOJL�
VHYL\HOHUL\OH� VÕQÕUOÕGÕU�� 'ROD\ÕVÕ\OD� P�úWHULOHU� LKWL\DoODUÕ\OD� LOJLOL� L\L� ELOJL� ND\QDNODUÕ�
ROPD\DELOLU��$\UÕFD�P�úWHUL�LKWL\DoODUÕ�\DQÕQGD�ILUPDODUÕQ�WRSOXPXQ�JHQHOL�YH�oHYUH\L�GH�
G�ú�QPHVL� JHUHNLU�� .LPL� ]DPDQ�P�úWHUL� YH� WRSOXP� LKWL\DoODUÕ� oDWÕúDELOLU� �.D\QDN� YH�
Kara, 2004:746). 

3<� DUDúWÕUPDODUÕ� EDúODQJÕoWD� $%'¶GH� JHUoHNOHúWLULOPLú�� GDKD� VRQUD� GL÷HU� ED]Õ�
JHOLúPLú��ONHOHUOH�JHOLúPHNWH�RODQ��ONHOHUH�GR÷UX�\D\JÕQODúPÕúWÕU��7HRULQLQ�JHOLúPHVLQH�
SDUDOHO�RODUDN�DúD÷ÕGD�|QFH�$%'�YH�GDKD�VRQUD�GL÷HU��ONHOHUGH�\DSÕODQ�DUDúWÕUPDODUGDQ�
|UQHNOHU�YHULOPLúWLU�� 

3.2.3.2.1. Pazar Yönlülük ve Performans øOLúNLVL 
3<�LOH�SHUIRUPDQV�DUDVÕQGD�ROPDVÕ�EHNOHQHQ�D\QÕ�\|QO��LOLúNL\L�DoÕNOD\DQ��o�WHRULN�

\DNODúÕPGDQ�EDKVHGLOHELOLU��(YULPVHO�\DNODúÕP��HQG�VWUL\HO�|UJ�W�\DNODúÕPÕ�YH�ND\QDN�
ED÷ÕPOÕOÕ÷Õ� WHRULVL�� /XVFK� YH� /DF]QLDN� ������¶QLQ� HYULPVHO� \DNODúÕPÕ� oHUoHYHVLQde, 

NÕ]ÕúDQ� UHNDEHWOH� ELUOLNWH�� SD]DU� \|QO�O�N� ILUPD\D� ELU� ND]DQPD� IHOVHIHVL� \HUOHúWLULU� YH�
ILUPDQÕQ� YDUOÕ÷ÕQÕ� V�UG�UPH� úDQVÕQÕ� \�NVHOWLU�� .QLJKW� YH� 'DOJLF� ������¶H� J|UH��
HQG�VWUL\HO�|UJ�W�WHRULVL�GH�LOLúNL\L�GHVWHNOHPHNWHGLU��)LUPDODUÕQ�SD]DU�\|QO�O�NOH�Llgili 

IDDOL\HWOHUL�YH�EX�IDDOL\HWOHULQ�EHOLUOH\LFLOHUL�E�\�N�|Oo�GH�LoLQGH�EXOXQGXNODUÕ�oHYUH�LOH�
\DNÕQ�LOLúNL�LoLQGHGLU��3<�LOH�SHUIRUPDQV�LOLúNLVLQH�GHVWHN�YHUHQ�ELU�EDúND�\DNODúÕP�RODQ�
ND\QDN� ED÷ÕPOÕOÕ÷Õ� WHRULVL�� D\UÕFDOÕNOÕ� ND\QDN� YH� EHFHULOHULQ� �VW�Q� strateji ve 

SHUIRUPDQVD� \RO� DoWÕ÷ÕQÕ� LOHUL� V�UPHNWHGLU�� 3D]DU� \|QO�O�÷�Q� GH� ILUPDQÕQ� UHNDEHW�
DYDQWDMÕ�VD÷OD\DQ�oHNLUGHN�EHFHULOHULQL�L\LOHúWLUPHVL�RODVÕGÕU��6KRKDP�YG�������������� 

3<�LOH�SHUIRUPDQV�LOLúNLVLQL�NXUDQ�oRN�VD\ÕGD�DUDúWÕUPD�ROPDVÕQD�UD÷PHQ��LOLúNLQLQ�
VD÷ODPOÕ÷Õ� KXVXVXQGD� ED]Õ� WHUHGG�WOHU� KDOD� V�UPHNWHGLU�� dHúLWOL� DUDúWÕUPDODUGD�
SHUIRUPDQV�|Oo�WOHULQLQ�ELU�NÕVPÕ\OD�LOLúNL�NXUXODPDPÕúWÕU��$úD÷ÕGD�EX�LOLúNL\L�DUDúWÕUDQ�
DUDúWÕUPDODUGDQ�|UQHNOHU�YHULOPLúWLU�� 

PY literatürünün en önemli isimleri geneOGH�3<�LOH�SHUIRUPDQV�LOLúNLVLQLQ�OHKLQGH�
VRQXoODUD� XODúPÕúWÕU�� 1DUYHU� YH� 6ODWHU� ������� E�\�N� ELU� ILUPDQÕQ� ���� VWUDWHMLN� Lú�
ELULPLQGHNL�\|QHWLFLOHUOH�J|U�úP�ú�YH�SD]DU�\|QO�O�÷�Q�NDUOÕOÕ÷Õ�HWNLOHGL÷LQL�EXOPXúWXU��
6RQUDNL�DUDúWÕUPDODUÕ��6ODWHU�YH�1DUYHU�������¶GH�SD]DU�\|QO�O�÷�Q�VDWÕúODUGDNL�E�\�PH�
YH�\HQL��U�Q�EDúDUÕVÕQÕ�GD�HWNLOHGL÷LQL��6ODWHU�YH�1DUYHU�������¶GH�LVH�\DWÕUÕP��]HULQGHQ�
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JHWLUL� RUDQÕ\OD� |Oo�OHQ� LúOHWPH� NDUOÕOÕ÷ÕQÕ� HWNLOHGL÷LQL� � WHVSLW� HWPLúOHUGLU�� .RKOL� YH�
Jaworski (1990) ile Jaworski ve KohOL� ������� GH� 3<� LOH� SHUIRUPDQV� LOLúNLVLQL� RUWD\D�
NR\DQ�VRQXoODUD�XODúPÕúWÕU��1JDQVDWKLO����������� 

3<�LOH�SHUIRUPDQV� LOLúNLVL��KL]PHWOHUGH�YH�IDUNOÕ�VHNW|UOHUGH�HOH�DOÕQPÕú��LOLúNLQLQ�
YDUOÕ÷ÕQD� LOLúNLQ� EXOJXODU� HOGH� HGLOPLúWLU�� gUQH÷LQ�� 2UYLV� ������� SD]DU� yönlülük ile 

$%'
GHNL� SHUDNHQGH� PD÷D]DODUÕQÕQ� SHUIRUPDQVÕ� DUDVÕQGD� ROXPOX� LOLúNL� ROGX÷XQX�
GHVWHNOH\HQ� VRQXoODU� HOGH� HWPLúWLU��$\UÕFD�.XPDU� YG�� ������� � VD÷OÕN��$SSLDK-Adu ve 

Ranchhod (1998) biyoteknoloji, Caruana vd. (1999) kamu sektöründe PY ile 

performans� DUDVÕQGDNL� LOLúNL\L� GHVWHNOH\HQ� VRQXoODU� HOGH� HGHUHN�� 3<� WHRULVLQLQ�
JHQHOOHQPHVL� \|Q�QGH� DGÕPODU� DWPÕúODUGÕU� �1JDQVDWKLO�� �������-66). Ancak Knight 

������� KL]PHW� SD]DUODPDVÕ� OLWHUDW�U�QGHNL� DPSLULN� VRQXoODUD� J|UH�� 3<� LOH� SHUIRUPDQV�
DUDVÕQGDNL� LOLúNLQLQ� KHU� XOXVODUDUDVÕ� KL]PHW� ILUPDVÕ� LoLQ� JHoHUOL� J|]�NPHGL÷LQL�
EHOLUWPLúWLU� �&DGRJDQ�� ����E�������� .D\QDN� YH� .DUD� ������� dLQOL� HQG�VWUL\HO� �U�Q�
LPDODWoÕODUÕQÕQ�� W�NHWLFL� �U�Q� LPDODWoÕODUÕQD� J|UH� GDKD� ID]OD� SD]DU� \|QO�� GDYUDQÕú�
VHUJLOHGL÷LQL� WHVSLW� HWPLú�� EX� IDUNÕ� E�\�WHQ� IDNW|U�Q� LVH� W�NHWLFL� �U�Q� NDWHJRULVLQGH�
GH÷HUOHQGLUGLNOHUL�EDQNDODU�YH�ILQDQVDO�NXUXPODUGD�G�ú�N�3<�J|]OHQPHVL�ROGX÷XQX�LOHUL�
V�UP�úOHUGLU��.D\QDN�YH�.DUD������������ 

3D]DU� \|QO�O�N� LOH� LOJLOL� DUDúWÕUPDODUÕQ� oR÷XQOX÷X� $%'
GH� JHUoHNOHúWLULOPLúWLU. 
%XQXQOD� EHUDEHU�� øQJLOWHUH�� 0DOWD�� $YXVWUDO\D�� 6XXGL� $UDELVWDQ�� -DSRQ\D�� +LQGLVWDQ��
$OPDQ\D��.RUH�YH�*DQD�JLEL�$%'�GÕúÕQGDNL��ONHOHUGH�JHUoHNOHúWLULOHQ�SD]DU�\|QO�O�N�
DUDúWÕUPDODUÕQGD�1JDQVDWKLO� ������¶H� J|UH� NDUÕúÕN� VRQXoODU� HOGH� HGLOPLú� YH� JHQHOOLNOH�
pD]DU�\|QO�O�N�LúOHWPH�SHUIRUPDQVÕ�LOLúNLVL�]D\ÕI�\D�GD�DQODPVÕ]�oÕNPÕúWÕU��1JDQVDWKLO��
2001:66). Kwon ve Hu (2000) de ABD’li olmayan firmalar için PY – performans 

LOLúNLVLQH�DLW�NDUÕúÕN�VRQXoODU�HOGH�HGLOGL÷LQL�G�ú�QPHNWHGLU��.ZRQ�YH�+X������������%X�
iddiaQÕQ� DNVLQH�� 6KRKDP� YG�� ������� 3<� SHUIRUPDQV� LOLúNLVL\OH� LOJLOL� ��� DUDúWÕUPD\Õ�
LQFHOHPLú� YH� úX� EXOJXODUÕ� HOGH� HWPLúWLU�� 3<� LOH� SHUIRUPDQV� LOLúNLVL� J|UHOL� RODUDN�
VD÷ODPGÕU� YH� IDUNOÕ� �ONHOHUH� JHQHOOHQHELOLU�� $QFDN� SD]DU� \|QO�O�÷�Q� HWNLVL� �ONHGHQ�
�ONH\H� GH÷LúPHNWHGLU��g]HOOLNOH� \�NVHN� VWDQGDUWODUGD�P�úWHUL� KL]PHWL� YH� EHNOHQWLOHULQ�
JHOLúPH\H� GHYDP� HWWL÷L� �ONHOHUGH�� ILUPDODUD� GDKD� L\L� KL]PHW� VXQPD� \ROX\OD� UHNDEHW�
DYDQWDMÕ�VD÷OD\DFD÷Õ� LoLQ�HWNLVL�GDKD�ID]OD�RODFDNWÕU��%XQXQ�\DQÕ�VÕUD�SD]DU�\|QO�O�÷�Q�
sübjektif performans ölçütleri üzerindeki etkisi, objektif olanlara göre daha fazla 

ROPDNWDGÕU� �6KRKDP� YG��� ��������-449). Ngansathil (2001), PY ile hem genel 
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SHUIRUPDQV� KHP� GH� P�úWHUL� PHPQXQL\HWL� DUDVÕQGD� LOLúNL� EXOPXú� DPD� D\QÕ� LOLúNLQLQ�
objektif performans ölçütleriyOH� NXUXODPDGÕ÷ÕQÕ� V|\OHPLúWLU�� $UDúWÕUPDVÕQGD�� SD]DU�
\|QO�O�÷�Q� XQVXUODUÕQGDQ� ELUL� RODQ� UDNLS� \|QO�O�N� LOH� SHUIRUPDQV� DUDVÕQGD� GD� LOLúNL�
J|]OHQPHPLúWLU�� $SSLDK-Adu (1998) ve Greenley (1995)’in de PY ile finansal 

SHUIRUPDQV� |Oo�WOHUL� DUDVÕQGD� LOLúNL� NXUDPDGÕ÷ÕQÕ� YH� -DZRUVNL� YH� .RKOL� ������¶�Q� GH�
REMHNWLI�|Oo�WOHUGHQ�J�YHQLOLU�VRQXoODU�DODPDGÕ÷ÕQÕ�EHOLUWHQ�1JDQVDWKLO���������3<�LoLQ�
V�EMHNWLI�|Oo�WOHULQ�GDKD�X\JXQ�RODELOHFH÷L�J|U�ú�Q��VDYXQPDNWDGÕU��1JDQVDWKLO���������
3D]DU� \|QO�O�÷�Q� ILQDQVDO� |Oo�WOHUOH� LOLúNLOL� oÕNPDPDVÕQÕQ� QHGHQL�� GDKD� VRQUDNL�
NÕVÕPODUGD�DoÕNODQDFD÷Õ��]HUH�3<�X\JXODPDODUÕQÕQ�HWNLVLQLQ�EHOLUOL�ELU�V�UH�JHUHNWLUPHVL�
olabilir. 

*UHHQOH\�YH�)R[DOO� �������3<�LOH�SHUIRUPDQV� LOLúNLVLQLQ�IDUNOÕ�ELU�\|Q�QH�GLNNDW�
oHNPLúWLU�� $PSLULN� EXOJXODUOD� GHVWHNOHQHQ� EX� J|U�úH� J|UH� IDUNOÕ� oÕNDU� JUXSODUÕQD�
\|QHOPHN�� SHUIRUPDQVÕQ� IDUNOÕ� ER\XWODUÕQD� HWNL� HWPHNWHGLU�� gUQH÷LQ�� KLVVH� VHQHGL�
VDKLSOHULQH�\|QHOPHN��\DWÕUÕP��]HULQGHQ�JHWLUL�RUDQÕQÕ�L\LOHúWLULUNHQ��VDWÕú�E�\�PHVL�LoLQ�
\|QHWLPLQ�ND\QDN� YH� GLNNDWLQL�P�úWHUL� YH rakiplere yönlendirmesi gerekir. Yeni ürün 

EDúDUÕVÕ�LoLQVH�oDOÕúDQ�\|QO��ROPDN�ID\GDOÕGÕU��*UHHQOH\�YH�)R[DOO����������� 
6RXFKRQ�YG���������ELOJL�NXOODQÕPÕ�LOH�SD]DU�\|QO�O�÷��NÕVPHQ�LOLúNLOHQGLUGLNOHUL�

DPSLULN� DUDúWÕUPDODUÕQGD�� GR÷UXGDQ�NDYUDPVDO� ELOJL� NXOODQÕPÕQÕQ�� SD]DU� \|QO�O�÷�Q�
WHSNL�ROXúWXUPD�ER\XWX�YDVÕWDVÕ\OD�ILUPD�SHUIRUPDQVÕQD�HWNLGH�EXOXQGX÷XQX��DúÕUÕ�ELOJL�
\�N�Q�Q� LVH�ELOJL�NXOODQÕPÕ� LOH� WHSNL�ROXúWXUPD�DUDVÕQGDNL� LOLúNL\L�\XPXúDWWÕ÷ÕQÕ� WHVSLW�
HWPLúWLU��$\UÕFD�IRQNVL\RQODU�DUDVÕ�NRRUGLQDV\RQXQ��WHSNL�ROXúWXUPD\Õ�E�W�Q�\|QOHUL\OH�
HWNLOHGL÷LQL�J|UP�úOHUGLU��6RXFKRQ�YG������������� 

3<�LOH�SHUIRUPDQV�LOLúNLVLQH�DLW�HOGH�HGLOHQ�GL÷HU�ED]Õ�VRQXoODU�ú|\OHGLU��6KRKDP�
YG���������SD]DU�\|QO�O�÷�Q�|UJ�WVHO�ED÷OÕOÕN��ELUOLN�UXKX�YH�SHUIRUPDQV��]HULQGH�HWNLli 
ROGX÷XQX�WHVSLW�HWPLúWLU��$\UÕFD�SD]DU�\|QO�O�÷�Q�SHUIRUPDQVD�HWNLVL� LQFHOHQLUNHQ��V|]�
NRQXVX�LOLúNLQLQ�]D\ÕI�oÕNPDPDVÕ�LoLQ�ILUPDQÕQ�KHGHIOHULQL�LoHUHQ�SHUIRUPDQV�|Oo�WOHULQH�
�VDWÕúODUÕQ�E�\�PHVL�YH\D�P�úWHUL�ND\EHWPHPHN�JLEL��D÷ÕUOÕN�YHULOPHVLQL�|QHUPektedir 

�6KRKDP�YG��������������%�\�N�|OoHNOL�+ROODQGD�LKUDFDW�úLUNHWOHULQGH��3<�LOH�|÷UHQHQ�
|UJ�W�DUDVÕQGD�oRN�|QHPOL�YH�NXYYHWOL�ELU�LOLúNL�oÕNPÕúWÕU��%UHPDQ�YH�'DOJÕo�������������
Hooley vd. (2000) ile Subramanian ve Gopalakrishna (2001), Hindistan ve Orta Avrupa 

�ONHOHULQGH�SD]DU�\|QO�O�N�LOH�JHQHO�SHUIRUPDQV�DUDVÕQGD�D\QÕ�\|QO��YH�J�oO��ELU�LOLúNL�
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ROGX÷XQX�WHVSLW�HWPLúOHUGLU��8VVDKDZDQLWFKDNLW������������+RPEXUJ�YH�3IOHVVHU��������
Almanya’da, Langerak (2001) Hollanda’da, Farrell (2000) Avustralya’da, Harris ve 

2JERQQD��������øQJLOWHUH¶GH�SD]DU�\|QO�O�÷�Q�ILUPD�SHUIRUPDQVÕQD�HWNLVLQL�J|VWHUPLúWLU�
(Ellis, 2005:638). 

�����������*HOLúPHNWH�2ODQ�hONHOHU�YH�3D]DU�<|QO�O�N 

<XNDUÕGDNL� |UQHNOHULQ� E�\�N� NÕVPÕ� QLVSHWHQ� JHOLúPLú� �ONH� ILUPDODUÕQD�
GD\DQPDNWDGÕU�� $QFDN� JHOLúPHNWH� RODQ� �ONHOHUGH� 3<� X\JXODPDODUÕ� YH� SHUIRUPDQVOD�
LOLúNLVL�GDKD� IDUNOÕ�RODELOLU��3<�NDYUDPÕQÕQ� IDUNOÕ� WDQÕPODUÕQÕQ�KHSVLQGH�ELOJL�ND]DQÕPÕ�
ROGXNoD� |QHPOLGLU� YH� oRN� VD\ÕGD� VRUX� LOH� |Oo�OPH\H� oDOÕúÕOPDNWDGÕU��*HOLúPHNWH� RODQ�
�ONHOHUGH�LVH�JHOLúPLú��ONHOHUH�QD]DUDQ�SD]DUGDNL�J|UHOL�XFX]�ELOJL�DNÕúÕ�VÕQÕUOÕGÕU�YH�EX�
GXUXP�JHOLúPHNWH�RODQ�SD]DUODUGDNL�ILUPDODUÕQ�3<�X\JXODPDODUÕQÕ�NÕVÕWODPDNWDGÕU��(OOLV��
����������� gUQH÷LQ�� 8VVDKDZDQLWFKDNLW� ������¶QLQ� DUDúWÕUPDVÕQGD�� $%'
GH� DQODPOÕ�
oÕNDQ� 3<� LOH� SHUIRUPDQV� LOLúNLVL� 7D\ODQG
GD� DQODPOÕ� oÕNPDPÕúWÕU� YH� EXQXQ� QHGHQL�
7D\ODQGOÕ�ILUPD�\|QHWLFLOHULQLQ�P�úWHULOHUL�YH\D�SD]DUODUÕ�KDNNÕQGD�\HWHUOL�ELOJL\H�VDKLS�
ROPDPDODUÕ� RODELOLU� �8VVDKDZDQLWFKDNLW�� ����������� %XQXQOD� EHUDEHU�� JHOLúPHNWH� RODQ�
�ONHOHUGHNL�Lú�RUWDPÕQÕQ�YH�oDOÕúDQODUÕQ�IDUNOÕOÕNODUÕ��EX�W�U��ONHOHUGH�SD]DU�\|QO�O�÷�Q�
LQFHOHQPHVL�EDNÕPÕQGDQ�KHP�WHRULV\HQOHUH�KHP�GH�DPSLULN�oDOÕúPDODU�\DSDQODUD�ELU�V�UH�
GDKD�ID\GDOÕ�oDOÕúPD�\DSPDN�LoLQ�SDUODN�IÕUVDWODU�VXQPDNWDGÕU��(OOLV�������������%X�W�U�
DUDúWÕUPDODUÕQ� ELULVLQGH�+RROH\� YG�� ������� GDKD� X]XQ� YH� KÕ]OÕ� ELU� |]HOOHúWLUPH� V�UHFL�
JHoLUHQ� 0DFDULVWDQ¶GDNL� ILUPDODUÕQ�� 3RORQ\D¶GDNLOHUGHQ� GDKD� ID]OD� SD]DU� \|QO��
ROGXNODUÕQÕ�|QH�V�UP�úW�U��+RROH\�YG������������� 

7�UNL\H¶GH�3<�LOH�LOJLOL�oDOÕúPDODU�VÕQÕUOÕ�ROPDNOD�EHUDEHU�DUWPDNWDGÕU��%XQODUGDQ�
ELULVL�� 8]NXUW� ������¶QLQ� GRNWRUD� WH]� oDOÕúPDVÕGÕU�� 8]NXUW� �������� 7�UNL\H¶GHNL� ����
E�\�N� VDQD\L� LúOHWPHVLQL� .RKOL� YH� -DZRUVNL� ������¶QLQ� \DNODúÕPÕ� GR÷UXOWXVXQGD� 3<�
DoÕVÕQGDQ�LQFHOHPLú������DQNHW��]HULQGHQ�JHUoHNOHúWLUGL÷L�DQDOL]OHU�VRQXFXQGD�NÕVDFD�úX�
WHVSLWOHUL�\DSPÕúWÕU��)LUPDODUÕQ�3<�GHUHFHOHUL�ID]OD�ROPDPDNOD�EHUDEHU�µSD]DUD�YHULOHFHN�
WHSNL¶�� ELOJL� WRSODPD�YH�GD÷ÕOÕPD�J|UH� GDKD� \�NVHNWLU��7DKPLQ� HGLOHQLQ� DNVLQH�3<� LOH�
SHUIRUPDQV�DUDVÕQGD� WHUV� \|QO��ELU� LOLúNL� EXOXQPDNWDGÕU�� 3D]DU�\|QO�O�÷�Q��o� ELOHúHQL�
UHJUHV\RQ�PRGHOLQH� WHN� WHN� DOÕQGÕ÷ÕQGD�� ILUPD� SHUIRUPDQVÕ� LOH� ELOJL� GD÷ÕOÕPÕ� DUDVÕQGD�
SR]LWLI��ELOJL�WRSODPD�LOH�QHJDWLI�ELU�LOLúNL�J|]OHQPLúWLU��7HSNL�ROXúWXUPD�LOH�SHUIRUPDQV�
DUDVÕQGD� LVH�DQODPOÕ�ELU� LOLúNL�oÕNPDPÕúWÕU��$UDúWÕUPD��NUL]�VRQUDVÕ�G|QHPGH�\DSÕOPDVÕ�
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YH� IDUNOÕ� VHNW|UOHUL� NDSVDPDVÕQGDQ� GROD\Õ� \HWHUVL]� |UQHN� KDFPL� NÕVÕWODUÕQD� UD÷PHQ��
7�UNL\H¶GH�3<�LOH�LOJLOL�DPSLULN�LOJLQLQ�YH�EXOJXODUÕQ�DUWPDVÕ�DoÕVÕQGDQ�VHYLQGLULFLGLU�� 

7�UNL\H¶GH�3<�LOH�LOJLOL�EDúODQJÕoWD�WHRULN�D÷ÕUOÕNOÕ�oDOÕúPDODU�\DSÕOPÕúWÕU��7HN�YH�
g]HU� �������NDU� DPDoVÕ]�NXUXOXúODU� DoÕVÕQGDQ�SD]DU�\|QO�O�÷H� YH�|UJ�WVHO�|÷UHQPH\H�
\DNODúPÕúWÕU�� %LU� GL÷HU� DUDúWÕUPDGD� <HQLOPH]� �������� EDQNDFÕOÕN� YH� VLJRUWD�
VHNW|UOHULQGHNL����ILUPDGDQ�HOGH�HGLOHQ����DQNHWL�GH÷HUOHQGLUHUHN��EDúWD�UDNLS�\|QO�O�N�
ROPDN� �]HUH� SD]DU� \|QO�O�N� YH� \DWÕUÕP� JHWLULVL� DUDVÕQGD� LOLúNL� EXOXQGX÷XQX� WHVSLW�
HWPLúWLU��<HQLOPH]����������-217). Günay ve Kesken (2000) Ege Bölgesinde faaliyette 

EXOXQDQ� ELU� LODo� SD]DUODPD� YH� GD÷ÕWÕP� ILUPDVÕ\OD� JHUoHNOHúWLUGLkleri ve 66 ankete 

GD\DQDQ�DUDúWÕUPDODUÕ�VRQXFXQGD��JHQHO�SHUIRUPDQV�LOH�ELOJLOHULQ��UHWLOPHVL�YH��ELOJLOHULQ�
\D\ÕOPDVÕ� DUDVÕQGD� LOLúNL� EXOPXú� DPD� WHSNL� ROXúWXUPD� LOH� E|\OHVL� ELU� LOLúNL�
J|]OH\HPHPLúWLU��%XQXQOD�EHUDEHU��WHSNL�ROXúWXUPD�YH�ELOJLQLQ��UHWLOPHsi rakiplere göre 

SHUIRUPDQVÕ� HWNLOHPHNWHGLU�� 3D]DU� \|QO�O�÷�Q� EHOLUOH\LFLOHUL� RODUDN� LQFHOHQHQ� �VW�
\|QHWLPLQ� YHUGL÷L� |QHP�� ELULPOHU� DUDVÕ� oDWÕúPD� YH� ELULPOHU� DUDVÕ� ED÷ODQWÕVÕ]OÕN�
GH÷LúNHQOHULQLQ� KHSVLQLQ� GH÷LúLN� |Oo�OHUGH� 3<� LOH� LOLúNLVL� WHVSLW� HGLOPLúWLU (Günay ve 

Kesken, 2000:230-������<DOPDQ��������oR÷XQOX÷X�W�NHWLFL�SD]DUÕQGDQ�IDDOL\HW�J|VWHUHQ�
RWX]D�\DNÕQ�ILUPDGDNL�����VWUDWHMLN�Lú�ELULPL��]HULQGH�NDSVDPOÕ�ELU�3<�PRGHOL�WHVW�HWPLú�
YH� SD]DU� \|QO�O�N� LOH� LúOHWPH� SHUIRUPDQVÕ� DUDVÕQGD� D\QÕ� \|QO�� LOLúNL� WHVSLW� HWPLúWLU��
g]HOOLNOH�WHSNL�ROXúWXUPD�ER\XWX��WHSNLQLQ�WDVDUÕPÕ�YH�WHSNLQLQ�X\JXODQPDVÕ��LOH�KHPHQ�
KHU� SHUIRUPDQV� ER\XWX� DUDVÕQGD� NRUHODV\RQ� J|]OHQPLúWLU��0RGHUDW|UOHUOH� LOJLOL� RODUDN��
G�ú�N� UHNDEHW� úLGGHWL�� G�ú�N� WHNQRORMLN� GDOJDODQPD� YH� SD]DUGDNL� WDOHbin arza göre 

\HWHUVL]�ROPDVÕ�GXUXPXQGD��3<�LOH�LúOHWPH�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNLQLQ�GDKD�J�oO��
RODFD÷Õ� J|]OHQPLúWLU�� $\UÕFD� GR÷UXGDQ� \DWÕUÕP� \DSDQ� ILUPDODUD� J|UH�� VDKLS� ROGXNODUÕ�
SD]DU� ELOJLVL�QHGHQL\OH� \HUHO� RUWDNOD� \DSÕODQ� RUWDN�JLULúLPOHULQ�� LKUDFDWoÕ�RODQODUD� J|UH�
\HUHO� SD]DUD� GDKD� ID]OD� RGDNODQDQ� LKUDFDWoÕ� ROPD\DQ� ILUPDODUÕQ� YH� GH� \HUHO� VHUPD\HOL�
ILUPDODUD� J|UH� SD]DU� \|QO�O�÷H�GDKD� \DWNÕQ�RODQ� \DEDQFÕ� VHUPD\HOL� ILUPDODUÕQ��3<� LOH�
LúOHWPH�SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL� DoÕVÕQGDQ� GDKD� DYDQWDMOÕ� ROGX÷X� WHVSLW� HGLOPLúWLU��
gUQHNOHUL� YHULOHQ� D]� VD\ÕGD� DUDúWÕUPD� \HUHO� 3<� LOH� LOJLOHQLUNHQ�� $N\RO� YH� $NHKXUVW�
�������7�UN�ILUPDODUÕQÕQ�LKUDFDW�SD]DU�\|QO�O�÷���]HULQGH�GXUPXúWXU� 

%X� WH]�oDOÕúPDVÕQGD�|QFHOLNOH� LKUDFDW�SD]DU�ELOJLVL� YH� LKUDFDW�SD]DU�\|QO�O�N�HOH�
aOÕQGÕ÷Õ� LoLQ�� \HUHO� SD]DU� \|QO�O�N� NRQXVX\OD� LOJLOL� GDKD� GHWD\OÕ� ELOJL� LoLQ� \XNDUÕGD�
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|UQHNOHUL� YHULOHQ� \HUOL� oDOÕúPDODUD� YH� 8]NXUW� �������� <DOPDQ� ������� YH� <HQLOPH]�
������¶LQ�WH]OHULQH�EDúYXUXODELOLU� 

���������øKUDFDW�3D]DU�<|QO�O�N 

%LU� ILUPDQÕQ� \XUWLoL� SD]DUÕQGD� SD]DU� \|QO�� ROPDVÕ�� D\QÕ� ILUPDQÕQ� LKUDFDW�
IDDOL\HWOHULQGH� GH� RWRPDWLN� RODUDN� SD]DU� \|QO�� ROPDVÕQÕ� VD÷ODPD]� � )LUPDODUÕQ� LKUDFDW�
ELOJL� \|QHWLPL� X\JXODPDODUÕ�� Lo� SD]DUGDNLQH� J|UH� GDKD� D]� JHOLúPLú� YH� GDKD� ID]OD�
NDUPDúÕNWÕU�� gUQH÷LQ�� ILUPDQÕQ� SD]DU� \|QO�� ROPD� \HWHQH÷LQL� HWNLOH\HELOHFHN� GÕú� SD]DU�
WHFU�EHVL�YH\D�GÕú�SD]DUD�ED÷OÕOÕN�JLEL�HN�GH÷LúNHQOHU�YDUGÕU��$\UÕFD��LKUDFDW�ED÷ODPÕQGD�
SD]DU�\|QO��ROPDN�LoLQ�KDUFDQPDVÕ�JHUHNHQ�ND\QDN�PLNWDUÕ�GDKD�\�NVHNWLU�YH�ID\GDODUÕ�
GD� JDUDQWL� GH÷LOGLU� �&DGRJDQ� YG��� ���3:495; Cadogan, 2002b:1081; Cadogan vd., 

�����������.HHJDQ�YH�*UHHQ� �������GH�\HUHO�SD]DUODUÕQGD�SD]DU�\|QO��RODQ�ILUPDODUÕQ�
VÕNOÕNOD� YH� úDúÕUWÕFÕ� ELoLPGH� EX� |]HOOLNOHULQL� XOXVODUDUDVÕ� SD]DUODUD� WDúÕPDNWD� EDúDUÕVÕ]�
ROGXNODUÕQÕ�VDYXQPDNWDGÕU��5RVH�YH�6KRKDP, 2002:224). 

&DGRJDQ�YG���������LKUDFDW�SD]DU�\|QO�O�÷���ø3<���ILUPDQÕQ�LKUDFDW�IDDOL\HWOHUL\OH�
LOJLOL� SD]DU� LVWLKEDUDWÕQÕQ� �UHWLOPHVL�� EX� ELOJLQLQ� X\JXQ� GXUXPGDNL� NDUDU� YHULFLOHUH�
\D\ÕOPDVÕ�YH�GDKD��VW�Q�KL]PHW�VD÷OD\DELOPHN�DPDFÕ\OD�P�úWHUL��UDNLS�YH�GL÷er ihracat 

SD]DUÕ� IDNW|UOHULQH� DLW� WHSNLOHULQ� WDVDUÕP� YH� X\JXODQPDVÕ� RODUDN� WDQÕPODPDNWDGÕU���
6RXFKRQ�YH�'LDPDQWRSRXORV� �������GD��SD]DU�\|QO�� LKUDFDWoÕODUÕQ�SD]DUÕQ�JHUHNOHULQH�
EDúDUÕOÕ�ELoLPGH�NDUúÕOÕN�YHUHELOPHVL�LoLQ��ELOJL\L�HOGH�HWPH��\D\PD�YH�DQODP�vermede 

HWNLQ�ROPDVÕ�JHUHNWL÷LQL�V|\OHPHNWHGLU��&DGRJDQ�YG�������D������� 
øKUDFDW� SD]DU� \|QO�� GDYUDQÕú� XQVXUODUÕ� ELUELULQGHQ� QLWHOLNVHO� RODUDN� D\UÕ� ROVD� GD�

LOLúNLOLGLU�� øKUDFDW� SD]DU� LVWLKEDUDWÕQÕQ� ROXúWXUXOPDVÕ�� ILUPDQÕQ� LKUDFDW� P�úWHULOHULQLQ�
mevcut ve gelecekteki ihtiyaç ve istekleri ile teknoloji ve hukuki düzenlemeler gibi 

oHYUHVHO� IDNW|UOHUL� NDSVDU�� øKUDFDW� SD]DU� LVWLKEDUDWÕ� ROXúWXUXOXUNHQ�� GDKD� |QFHNL�
NÕVÕPODUGD� EDKVHGLOHQ� ELOJL� ND]DQÕP� \ROODUÕQGDQ� \DUDUODQÕOÕU�� øKUDFDW� LVWLKEDUDWÕQÕQ�
\D\ÕOPDVÕ�� �UHWLOPLú� RODQ� HQIRUPDV\RQXQ� ELoLPVHO� YH� ELoLPVHO� ROPD\DQ� HQIRUPDV\RQ�
P�EDGHOHOHUL�\ROX\OD� LOJLOL� LKUDFDW�NDUDU�YHULFLOHUH�XODúPDVÕQÕ� LIDGH�HWPHNWHGLU�� øKUDFDW�
SD]DU� WHSNLVL� LVH� ILUPDQÕQ� LKUDFDW� SD]DUODUÕQGDNL�GH÷LúLPOHUH� NDUúÕOÕN� RODUDN� VWUDWHML� YH�
taktikleriQ� WDVDUODQPDVÕ� YH� X\JXODQPDVÕQÕ� LoHUPHNWHGLU� �&DGRJDQ� YG��� ����������
$QGHUVHQ������D�����&DGRJDQ�������¶XQ�HNOHGL÷L�µNRRUGLQDV\RQ�PHNDQL]PDVÕ¶�NDYUDPÕ�
LVH� LOHWLúLP� YH� RUWDN� DQOD\Õú�� VRUXPOXOX÷X� YXUJXOD\DQ� |UJ�WVHO� N�OW�U�� LúELUOL÷L��
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\DUGÕPODúPD��E|O�PVHO�oDWÕúPDODUÕQ�D]�ROPDVÕ�YH�LúH�RGDNOÕ�RUWDN�KHGHIOHU�JLEL�WHPDODU�
�]HULQGH�GXUPDNWDGÕU��&DGRJDQ������������ 

���������øKUDFDW�3D]DU�<|QO�O�N�YH�øKUDFDW�3HUIRUPDQVÕ�øOLúNLVL 
øKUDFDW�SD]DU�\|QO��GDYUDQÕúODU�LOH�LKUDFDW�SHUIRUPDQVÕ�LOLúNLVLQH�DLW�OLWHUDW�U�ID]OD 

JHQLú� ROPDPDNOD� EHUDEHU�PHYFXW� DUDúWÕUPDODU� �+RROH\� YH� 1HZFRPE�� ������ &DGRJDQ�
YG��� ������ &DGRJDQ� YG�� ����E� JLEL�� LKUDFDW� EDúDUÕVÕQÕQ�� LúOHWPHQLQ� XOXVODUDUDVÕ�
SD]DUODUGDNL�SD]DU�\|QO�O�N�G�]H\LQH�ED÷OÕ�ROGX÷XQD�LOLúNLQ�ED]Õ�EXOJXODU�HOGH�HWPLúWLU�
(Cadogan YG��� ����D�� &DGRJDQ� YG��� �����������%XQXQOD� EHUDEHU� DPSLULN� DUDúWÕUPDODU�
ø3<� LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNLQLQ� |]HOOLNOH� EHOLUOL� LKUDFDW� SHUIRUPDQV�
ER\XWODUÕ� LoLQ� �ONHGHQ� �ONH\H� IDUNOÕOÕN� J|VWHUHELOGL÷LQL� LúDUHW� HWPHNWHGLU�
(Diamantopoulos vd., 2000:178). 

5RVH� YH� 6KRKDP� ������� GRNX]� IDUNOÕ� VHNW|UGHNL� ���� øVUDLOOL� � .2%ø� LOH�
JHUoHNOHúWLUGLNOHUL� DUDúWÕUPDODUÕQGD�� LKUDFDW� NDUOÕOÕ÷Õ�� LKUDFDW� VDWÕúODUÕQGDNL� GH÷LúPH� YH�
LKUDFDW� NDUOÕOÕ÷ÕQGDNL� GH÷LúPH� LOH� JHQHO� SD]DU� \|QO�O�N�� ELOJL� �UHWLOPHVL� YH� WHSNL�
oluúWXUPD�DUDVÕQGD�LOLúNL�EXOPXúWXU��%LOJLQLQ�\D\ÕOPDVÕ\OD�SHUIRUPDQV�|Oo�WOHUL�DUDVÕQGD�
LOLúNL� EXOXQPDGÕ÷Õ� JLEL�� LKUDFDW� VDWÕúODUÕ\OD� KLoELU� 3<� XQVXUX� DUDVÕQGD� GD� LOLúNL\H�
UDVWODQPDPÕúWÕU��6KRKDP�YG���������5RVH�YH�6KRKDP�������� 

Kwon ve Hu (2000:73) 341 KorHOL� .2%ø� �]HULQGH� JHUoHNOHúWLULOHQ�
DUDúWÕUPDODUÕQGD�� � ø3<� LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGD� LOLúNL� EXOPXúWXU�� $QFDN�
SHUIRUPDQV� |Oo�WOHUL� WHN� WHN� DQDOL]H� DOÕQGÕ÷ÕQGD�� ø3<� LOH� SHUIRUPDQV� DUDVÕQGDNL� LOLúNL�
]D\ÕIODPDNWDGÕU� 

Ussahawanitchakit (2002:65) 197 ABD’lL� HOHNWURQLN� ILUPDVÕQGDQ� HOGH� HWWL÷L�
YHULOHUOH�SD]DU�\|QO�O�÷�Q�LKUDFDW�SHUIRUPDQVÕQÕ�ROXPOX�HWNLOHGL÷LQL�EXOPXúWXU� 

 .QLJKW� ���������� $%'¶GH� JHUoHNOHúWLUGL÷L� DUDúWÕUPDVÕQGD�� N�UHVHO� GR÷DQ�
ILUPDODUGD�XOXVODUDUDVÕ�SD]DU�\|QO�O�÷�Q�ELU�ELOHúHQL�RODQ� µWHSNL�ROXúWXUPDQÕQ¶� LKUDFDW�
SHUIRUPDQVÕ\OD�LOLúNLVLQL�WHVSLW�HWPLúWLU� 

1JDQVDWKLO� ������� ø3<� LOH� KHP� JHQHO� LKUDFDW� SHUIRUPDQVÕ� KHP� GH� P�úWHUL�
PHPQXQL\HWL� DUDVÕQGD� LOLúNL� EXOPXú� DPD� D\QÕ� LOLúNLQLQ� ILQDQVDO� LKUDFDW� SHUIRUPDQV�
|Oo�WOHUL\OH� �LKUDFDW� VDWÕúODUÕQÕQ� E�\�PHVL� YH� LKUDFDW� \R÷XQOX÷X�� NXUXODPDGÕ÷ÕQÕ�
V|\OHPLúWLU�� 3D]DU� \|QO�O�÷�Q� �o� XQVXUX� GD� KHP� JHQHO� LKUDFDW� SHUIRUPDQVÕQÕ� KHP� GH�
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P�úWHUL� PHPQXQL\HWLQL� HWNLOHPHNWHGLU�� 3HUIRUPDQV� |Oo�WOHUL� JHQHO� GH÷LO� GH� WHN� WHN�
DQDOL]H�DOÕQÕUVD�oR÷XQXQ�ø3<�LOH�LOLúNLVL�NXUXODPDPDNWDGÕU��1JDQVDWKLO��������� 

&DGRJDQ�YG�������D������LKUDFDW�SD]DU�\|QO��IDDOL\HWOHULQ��ILUPDODUÕQ�LKUDFDW�VDWÕú�
PLNWDUODUÕ�� LKUDFDW� NDUODUÕ�� \HQL� SD]DU� JLULúOHUL� YH� LKUDFDW� SD]DU� SD\ODUÕQGDQ� PHPQXQ�
ROPD�VHYL\HOHUL\OH�J�oO��ELoLPGH�LOLúNLOL�ROGX÷XQX�EXOPXúWXU��hVWHOLN�DUDúWÕUPDODUÕQGD�
V|]�NRQXVX�LOLúNLOHU�oHYUHVHO�úDUWODUGDQ�HWNLOHQPHPHNWHGLU� 

&DGRJDQ�YG�������E�����������)LQODQGL\DOÕ�LKUDFDWoÕGDQ�DOGÕNODUÕ�FHYDSODUD�GD\DOÕ�
RODUDN�LKUDFDW�SD]DU�\|QO��GDYUDQÕúODUÕQ�DUDúWÕUPDODUÕQGDNL�KHU��o�SHUIRUPDQV�|Oo�Wüyle 

�HWNLQOLN��VDWÕú�YH�NDUOÕOÕN�SHUIRUPDQVÕ��GH�LOLúNL�LoLQGH�ROGX÷XQX�J|VWHUPLúWLU� 
&DGRJDQ� YG�� ����������� oHúLWOL� VHNW|UOHUGHNL� ���� +RQJ� .RQJ� LKUDFDWoÕVÕQGDQ�

DOGÕNODUÕ� FHYDSODUD� J|UH�� LKUDFDW� SD]DU� \|QO�� GDYUDQÕúODUÕQ� LKUDFDW� VDWÕúODUÕQGDNL� DUWÕúD�
etki�HWWL÷LQL�DPD�LKUDFDW�VDWÕú�HWNLQOL÷LQL�HWNLOHPHGL÷LQL�EXOPXúWXU�� øKUDFDW�SD]DU�\|QO��
GDYUDQÕúODU�D\QÕ�]DPDQGD�LKUDFDW�VDWÕú�DUWÕúÕ�YDVÕWDVÕ\OD�LKUDFDW�NDUOÕOÕ÷ÕQD��GROD\OÕ�HWNLGH�
EXOXQPDNWDGÕU� 

7DQWRQJ� ������� ���� 7D\ODQGOÕ� ILUPD\OD� JHUoHNOHúWLUGL÷L� DUDúWÕUPDVÕQGD�� LKUDFDW�
SHUIRUPDQVÕQÕQ� LKUDFDW� SD]DU� \|QO�O�NWHQ� HWNLOHQGL÷LQL� EXOPXú� YH� EX� LOLúNLQLQ� �U�Q�
X\DUODPD�VWUDWHMLVLQLQ�ELU�DOW�|OoH÷L�RODQ�PDUND�YH�HWLNHW�X\DUODPD�VWUDWHMLVL� WDUDIÕQGDQ�
\XPXúDWÕOGÕ÷ÕQÕ�WHVSLW�HWPLúWLU� 

Ellis (2005) Çin’deki 57 ihracatoÕ�ILUPDGDQ�VD÷ODGÕ÷Õ�YHULOHUOH��SD]DU�\|QO�O�÷�Q�
UHNDEHWoL� SHUIRUPDQVOD� LOLúNLVLQL� EXOPXú� DPD� JHQHO� SHUIRUPDQVOD� YH\D�PHPQXQ� ROPD�
|Oo�WOHUL\OH� LOLúNLVLQL� EXODPDPÕúWÕU�� $UDúWÕUPDVÕQÕQ� VRQXoODUÕQD� J|UH�� JHOLúPHNWH� RODQ�
ülkelerde pazar yönlü olmadan, sadece SD]DUODPD� NDUPDVÕQD� LOLúNLQ� GR÷UX� NDUDUODUOD�
SHUIRUPDQVÕQ�DUWÕUÕODELOHFH÷LQL�VDYXQPDNWDGÕU� 

$N\RO� YH� $NHKXUVW� ������� &DGRJDQ� WDUDIÕQGDQ� JHOLúWLULOHQ� ø3<� |OoH÷LQL�
NXOODQDUDN��7�UN�WHNVWLO�VHNW|U�QGHNL�����ILUPDGDQ�VD÷ODGÕNODUÕ�YHULOHUOH��ø3<�LOH�LKUDFDW�
perIRUPDQVÕ�DUDVÕQGD�LOLúNL�EXOPXúWXU��$UDúWÕUPDFÕODU�LKUDFDW�SD]DU�\|QO�O�÷�Q�XQVXUODUÕ�
LOH� LKUDFDW� SHUIRUPDQVÕ� |Oo�WOHULQLQ� DUDVÕQGDNL� LOLúNL\L� GH� LQFHOHPLú� YH� úX� VRQXoODUD�
XODúPÕúWÕU�� øKUDFDW� ELOJLVLQLQ� �UHWLOPHVL� YH� NRRUGLQDV\RQ� PHNDQL]PDVÕ� LOH� LKUDFDW�
faDOL\HWOHULQGHQ� PHPQXQ� ROPD�� UHNDEHWoL� SHUIRUPDQV� YH� JHQHO� LKUDFDW� SHUIRUPDQVÕ�
DUDVÕQGD�LOLúNL�YDUGÕU��7HSNL�ROXúWXUPD�XQVXUX�LVH�LKUDFDW�IDDOL\HWOHULQGHQ�PHPQXQ�ROPD��
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LKUDFDW�VDWÕúODUÕ�YH�LKUDFDWÕQ�E�\�PHVL�LOH�LOLúNLOL�oÕNDUNHQ��LKUDFDW�ELOJLVLQLQ�\D\ÕOPDVÕ��
LKUDFDW�SHUIRUPDQV�|Oo�WOHUL�LOH�LOLúNLOL�J|]�NPHPLúWLU� 

���������3D]DU�<|QO�O�N�LOH�3HUIRUPDQV�øOLúNLVLQLQ�0RGHUDW|UOHUL 
/LWHUDW�UGH�3<�LOH�SHUIRUPDQV�LOLúNLVLQL�\XPXúDWWÕ÷Õ�LOHUL�V�U�OHQ�oRN�VD\ÕGD�IDNW|U�

HOH� DOÕQPÕúWÕU� DPD� EXQODUÕQ� oRN� D]� ELU� NÕVPÕQÕQ� HWNLVL� DPSLULN� DUDúWÕUPDODUFD� WHVSLW�
HGLOHELOPLúWLU��'ROD\ÕVÕ\OD�EX�NRQXGD�KHQ�]�\HWHUOL�EXOJX�ROGX÷X�V|\OHQHPH]�YH�NRQX��
JHOHFHN� DUDúWÕUPDODU� LoLQ� |QHPOL� ELU� EDúOÕN� RODUDN� GXUPDNWDGÕU�� %XQXQOD� ELUOLNWH� ELU�
VRQUDNL�NÕVÕPGD��SD]DU�\|QO�O�÷�Q�EHOLUOH\LFLOeriyle ilgili modellerde yer alan çevresel / 

SD]DU�|]HOOLNOHULQGHQ�DPSLULN�DUDúWÕUPDODUGD�\D\JÕQ�RODUDN�\DUDUODQÕOPDNWDGÕU��6KRKDP�
vd., 2005:447; Cadogan vd., 2002b:1081).  

Pazardaki dalgalanma, teknolojik dalgalanma, düzenlemelerdeki dalgalanma, 

UHNDEHW�úLGGHWL��SD]DUÕQ�E�\�PHVL�YH�DOÕFÕ�J�F��DPSLULN�DUDúWÕUPDODUGD�HQ�oRN�|QH�oÕNDQ�
PRGHUDW|UOHUGLU�� /LWHUDW�UGH� PRGHUDW|UOHUOH� LOJLOL� HOGH� HGLOHQ� ED]Õ� EXOJXODU� úXQODUGÕU��
.RKOL� YH� -DZRUVNL� ������� UHNDEHWoL� H\OHPOHULQ� VDOGÕUJDQOÕ÷ÕQÕQ� YH� SD]DUGDNL�
GDOJDODQPDQÕQ� 3<� LOH� SHUIRUPDQV� DUDVÕQGDNL� LOLúNL\L� J�oOHQGLUHFH÷LQL�� WHNQRORMLN�
GDOJDODQPDQÕQ� LVH� J�oV�]OHúWLUGL÷LQL� EXOPXúWXU�� $UDúWÕUPDFÕODUD� J|UH� WHNQRORMLN�
GDOJDODQPDQÕQ� WHUV� \|QO�� HWNLVLQLQ� QHGHQL�� WHNQRORMLN� GDOJDODQPDQÕQ� ID]OD� ROGX÷X�
SD]DUODUGD�ILUPDODUÕQ�WHNQRORMLN�\HQLOL÷H�ED÷OÕ�UHNDEHW�DYDQWDMÕ�VD÷ODPDODUÕ�YH�EXQXQ�GD�
SD]DU� \|QO�� ROPD� LKWL\DFÕQÕ� D]DOWPDVÕ� RODELOLU� �3UDVDG� YG��� ��������� 1JDQVDWKLO��
���������� 'LDPDQWRSRXORV� YH� &DGRJDQ� ������� SD]DUGDNL� GDOJDODQPD� D]� ROGX÷XQGD��
GH÷LúLPLQ�GDKD�D]�ROGX÷XQX��LKUDFDW�NDUDU�YHULFLOHULQGHQ�GDKD�D]�WDOHSWH�EXOXQXOGX÷XQX�
YH� ILUPDODUÕQ� SD]DUODPD� IDDOL\HWOHUL� LoLQ� JHUHNHQ� ELOJL\L� GDKD� D]� ND\QDN� NXOODQDUDN�
�UHWHELOHFH÷LQL� V|\OHPHNWHGLU� �&DGRJDQ�� ��������� %XQD� NDUúÕOÕN� -DZRUVNL� YH� .RKOL�
������� 3<� LOH� SHUIRUPDQV� DUDVÕQGDNL� LOLúNLQLQ�� UHNDEHW� úLGGHWL�� SD]DU� YH� WHNQRORML�
GDOJDODQPDODUÕQÕQ� GH÷LúLN� VHYL\HOHULQGHQ� HWNLOHQPHGL÷LQL� J|VWHUPLúWLU� �.ZRQ� YH� +X��
2000:64). Slater ve Narver (1994) rekabetçi çevre, pazardaki dalgalanma, teknolojik 

GH÷LúLP�YH�SD]DUÕQ�E�\�PHVLQLQ��SD]DU�\|QO�O�N�LOH�ED]Õ�SHUIRUPDQV�|Oo�WOHUL�DUDVÕQGDNL�
LOLúNL\L�\XPXúDWWÕ÷ÕQÕ�J|UP�ú�DPD�\LQH�GH�SD]DU�NRúXOODUÕQÕQ�HWNLVL\OH�SD]DU�\|QO�O�÷�Q�
SHUIRUPDQV��]HULQGH�ROXPVX]�HWNL\H�QHGHQ�RODFD÷ÕQD� LQDQPDPÕúWÕU��.XPDU�YG�� �������
SD]DUGDNL� GDOJDODQPD� ID]OD� ROGX÷XQGD� 3<� – pHUIRUPDQV� LOLúNLVLQLQ� J�oOHQGL÷LQL�� DU]�
J�F�Q�Q� \�NVHN� ROGX÷X� GXUXPODUGD� LVH� LOLúNLQLQ� ]D\ÕIODGÕ÷ÕQÕ� V|\OHPLúWLU�� 3XOHQGUDQ�



 

 

185 

������� $YXVWUDO\D¶GD� SD]DUÕQ� GDOJDOÕ� ROPDVÕQÕQ�� $SSLDK-Adu (1998) ise Gana'da 

UHNDEHWoL� oHYUHQLQ� V|]� NRQXVX� LOLúNLGH� URO� R\QDGÕ÷ÕQÕ� EHOLUOHPLúWLU� �1JDQVDWKLO��
���������� �*UHHQOH\� ������� øQJLOWHUH¶GH� WHNQRORMLN�GDOJDODQPD��SD]DUÕQ�GDOJDOÕ�ROPDVÕ�
YH� SD]DUÕQ� E�\�PHVLQLQ� 3<� LOH� SHUIRUPDQV� DUDVÕQGDNL� LOLúNL\L� \XPXúDWWÕ÷ÕQÕ� WHVSLW�
HWPLúWLU� �5RVH� YH� 6KRKDP�� ����������� &DGRJDQ� YG�� ������� UHNDEHW� úLGGHWLQLQ� G�ú�N�
ROGX÷X� GXUXPODUGD� LKUDFDW� SD]DU� \|QO�� GDYUDQÕúODUÕQ� LKUDFDW� VDWÕú� HWNLQOL÷LQL�
G�ú�UG�÷�Q��EXOPXúWXU� �&DGRJDQ�YG��� �����������5RVH� YH�6KRKDP� ������� WHNQRORMLN�
GDOJDODQPDQÕQ� ID]OD� ROGX÷X� RUWDPODUGD� LKUDFDW� SD]DU� \|QO�O�÷�Q� LKUDFDW� NDUOÕOÕ÷Õ� YH�
LKUDFDW�NDUOÕOÕ÷ÕQGDNL�GH÷LúPH��]HULQGHNL�HWNLVLQLQ�ID]OD�RODFD÷ÕQÕ� WHVSLW�HWPLúWLU� �5RVH�
YH�6KRKDP�������������.ZRQ�YH�+X��������ROGXNoD�GDOJDOÕ�LKUDFDW�SD]DUODUÕQGD�N�o�N�
|OoHNOL�.RUHOL�LKUDFDWoÕODUÕQ�EDúDUÕVÕQGD�SD]DU�\|QO�O�÷�Q�|QHPOL�URO�R\QD\DFD÷ÕQÕ�LOHUL�
sürmektedir. Pazarda yüksek büyüme varsa ve rekabet oldukça fazla ise pazar yönlü 

LKUDFDWoÕODU�� � NÕVD� G|QHPOL� NDUODU� \HULQH� X]XQ� G|QHPOL� NDUODUD� |QHP� YHUPHNWHGLU��%LU�
EDúND� GH\LúOH�� SD]DUGDNL� E�\�PH� YH� UHNDEHW� úLGGHWL� V|]� NRQXVX� DUDúWÕUPDGD�� øPY ile 

SHUIRUPDQV�DUDVÕQGDNL�LOLúNL\L�\XPXúDWPDNWDGÕU��.ZRQ�YH�+X���������-73). Davis vd. 

������¶H� J|UH��P�úWHULOHU�� RQODUÕQ� LKWL\DoODUÕ�� LKWL\DoODUÕQÕ� NDUúÕOD\DFDN� WHNQRORMLOHU� YH�
LKWL\DoODUÕ�NDUúÕODPD�PDOL\HWOHUL�KXVXVXQGD�EHOLUVL]OLNOHU�YDUVD��úLUNHW�E�tününde pazar 

\|QO��ROPDN�ROGXNoD�|QHP�ND]DQPDNWDGÕU��&DGRJDQ�YG�������D���7DQWRQJ��������ø3<�
LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNLQLQ��U�Q�X\DUODPD�VWUDWHMLVLQLQ�ELU�DOW�|OoH÷L�RODQ�
PDUND�YH�HWLNHW�X\DUODPD�VWUDWHMLVL� WDUDIÕQGDQ�\XPXúDWÕOGÕ÷ÕQÕ�WHVSLW�HWPLúWLU� �7DQWRQJ��
������� 3UDVDG� YG�� ������� UHNDEHW� úLGGHWLQLQ� 3<� LOH� SD]DUODPD� EHFHULOHUL� DUDVÕQGDNL�
LOLúNL\L� J�oOHQGLUGL÷LQL�� E�\�N� YH� LKUDFDWD� GDKD� ED÷ÕPOÕ� ILUPDODUÕQ� LVH� SD]DUODPD�
EHFHULOHUL� LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL� EDNÕPÕQGDQ� GDKD� L\i durumda 

RODFDNODUÕQÕ�WHVSLW�HWPLúOHUGLU��3UDVDG�YG����������-������<DOPDQ��������úLUNHW�VWUDWHMLVL��
ILUPDQÕQ� LoLQGH� EXOXQGX÷X� XOXVODUDUDVÕODúPD� DúDPDVÕ�� ELOJL� WRSODPD� \|QWHPL� YH�
JLULúLPFLOL÷L� SD]DU� \|QO�O�N� YH� LúOHWPH� SHUIRUPDQVÕ� LOLúNLVLQL� \XPXúDWDQ� GL÷er 

GH÷LúNHQOHU�RODUDN�YDUVD\PÕúWÕU��$QFDN�EX�GH÷LúNHQOHULQ�V|]�NRQXVX�LOLúNLGHNL�URO�Q�Q�
GDKD� ID]OD� DPSLULN� DUDúWÕUPD\OD� EHOLUJLQOHúWLULOPHVL� LKWL\DFÕ� YDUGÕU�� %XQXQOD� EHUDEHU�
VWUDWHML� GÕúÕQGD� V|]� NRQXVX� GH÷LúNHQOHU�� NRQX\OD� LOJLOL� DUDúWÕUPDODUGD� SHN� GLNNDWe 

DOÕQPDPDNWDGÕU� 
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���������3D]DU�<|QO�O�÷��%HOLUOH\HQ�)DNW|UOHU 

$úD÷ÕGD�|QFHOLNOH�DUDúWÕUPDODUGD�VÕN�UDVWODQÕODQ�EHOLUOH\LFLOHU�KDNNÕQGD�NÕVDFD�ELOJL�
verilecek, daha sonra ise PY ile ilgili dikkat edilmesi gereken üç unsur olan firma 

E�\�NO�÷���]DPDQ�YH�Internet özel olarak incelenecektir. 

�����������3D]DU�<|QO�O�÷�Q�*HQHO�%HOLUOH\LFLOHUL 
3D]DU� \|QO�O�÷�Q� EHOLUOH\LFLOHUL�� ILUPD� WDUDIÕQGDQ� X\JXODQDQ� SD]DU� \|QO�O�÷�Q�

VHYL\HVLQL�DUWÕUDQ�YH\D�HQJHOOH\HQ�IDNW|UOHUGLU��3D]DU�\|QO�O�÷�Q�EHOLUOH\LFLOHUL��]HULQGH�
GXUDQ� DUDúWÕUPD� VD\ÕVÕ�� SD]DU� \|QO�O�÷�Q� VRQXoODUÕ� �]HULQGH� GXUDQODUGDQ� GDKD� D]GÕU��
.RQXQXQ� �]HULQH� LON� NDSVDPOÕ� H÷LOHQ� DUDúWÕUPD� -DZRUVNL� YH� .RKOL� ������¶G�U�� 6|]�
NRQXVX�oDOÕúPD��o�JUXS�EHOLUOH\LFLGHQ�V|]�HWPHNWHGLU��hVW�\|QHWLP�IDNW|UOHUL��E|O�POHU�
DUDVÕ dinamikler ve örgütsel sistemler (Shoham vd., 2005:448; Ngansathil, 2001:75). 

hVW� \|QHWLP� IDNW|UOHUL�� NÕVDFD� �VW� \|QHWLFLOHULQ� P�úWHUL� LKWL\DoODUÕQD� |QHP�
YHUPHVLQL� LoHULU�� 3D]DU� \|QO�O�÷�Q� ILUPDGD� JHOLúPHVL� LoLQ� \|QHWLFLOHULQ� ULVN� DOPD\D�
LVWHNOL� ROPDVÕ�� SD]DUGDNL� GH÷LúLPOHUL� L]OHPHVL� YH� EXQODUD� X\JXQ� WHSNL� ROXúWXUPDVÕ� YH�
ELOJL\L�GL÷HUOHUL\OH�SD\ODúPDVÕ�JHUHNLU��6KRKDP�YG������������� 

%|O�POHU� DUDVÕ� GLQDPLNOHU�� E|O�POHU� DUDVÕ� oDWÕúPDODU� YH� E|O�POHU� DUDVÕ� ED÷ODUÕ�
LoHULU�� dDWÕúPD�� LOHWLúLP� DNÕúÕQÕ� D]DOWDUDN� ELOJLQLQ� \D\ÕOPDVÕ� YH� ILUPD� oDSÕQGD� WHSNL�
YHULOPHVLQL�]HGHOH\HELOLU��%XQD�NDUúÕOÕN�oDOÕúDQODU�DUDVÕ�ELoLPVHO�YH\D�ELoLPVHO�ROPD\DQ�
G�]HQOL� HWNLOHúLPOHULQ� VRQXFX� RODQ� E|O�POHU� DUDVÕ� ED÷ODUÕQ� \DSÕFÕ� RODQODUÕ�� ELOJLQLQ�
\D\ÕOPDVÕQÕ� YH� IRQNVL\RQODU� DUDVÕ� NRRUGLQDV\RQX� NROD\ODúWÕUDELOLU� �6KRKDP� YG���
2005:448; Ngansathil, 2001:91).  

Örgütsel sistemler, merkeziyetçilik, biçimsellik ve firma ödül sistemlerini 

NDSVDPDNWDGÕU�� 0HUNH]L\HWoLOLN�� NDUDU� YHUPH� VRUXPOXOX÷XQXQ� ILUPD� E�Q\HVLQGH�
devredilmesini, biçimsellik ise rRO�� \HWNL�� LOHWLúLP�� QRUP�� \DSWÕUÕP� YH� SURVHG�UOHULQ�
NXUDOODUOD� WDQÕPODQPD� GHUHFHVLQL� LIDGH� HGHU��+HP� ELoLPVHOOLN� KHP� GH�PHUNH]L\HWoLOLN�
HVQHNOL÷L� NÕVÕWODU�� LOHWLúLPL� YH� ELOJLQLQ� NXOODQÕPÕQÕ� HQJHOOH\HUHN� YH� NDUDU� YHUPH\L�
\DYDúODWDUDN�� ILUPDGD� 3<� JHOLúWLULOmesini engelleyebilir (Shoham vd., 2005:448; 

1JDQVDWKLO�� ����������8]NXUW� �������|G�OOHQGLUPH�VLVWHPLQL�D\UÕ�ELU�EDúOÕN� DOWÕQGD�HOH�
DOPÕú��-DZRUVNL�YH�.RKOL��������LOH�:HEVWHU�������¶LQ�J|U�úOHUL�GR÷UXOWXVXQGD��oDOÕúDQ�
GH÷HUOHQGLUPH� YH� |G�OOHQGLUPH� VLVWHPLQLQ� NÕVD� G|QHPOL� NDU� YH� VDWÕúODU� \HULQH�� SD]DU�
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IDNW|UOHULQL� GLNNDWH� DODQ�GDKD�X]XQ�YDGHOL� ELU� EDNÕú� DoÕVÕQD� RGDNODQPDVÕ�JHUH÷LQL�GLOH�
JHWLUPLúWLU��8]NXUW�������� 

.RQX\OD�LOJLOL�ED]Õ�EXOJXODU�úXQODUGÕU��-DZRUVNL�YH�.RKOL��������DUDúWÕUPDODUÕQGD�
üst yönetimiQ��E|O�POHU�DUDVÕ�ED÷ODUÕQ�YH�|G�O�VLVWHPLQLQ��SD]DU�\|QO�O�÷�Q�E�W�Q�Q��
HWNLOHGL÷LQL� EXOPXúWXU�� 0HUNH]L\HWoLOLN� YH� E|O�POHU� DUDVÕ� oDWÕúPD� DUWWÕ÷ÕQGD� 3<�
D]DOPDNWDGÕU� �7DQWRQJ�����������1JDQVDWKLO� �������7D\ODQGOÕ�ILUPDODUGD��VW�\|QHWLPLQ�
bütün yerel PY unsXUODUÕQÕQ� EHOLUOH\LFLVL� ROGX÷XQX�� ELoLPVHOOL÷LQ� \HUHO� P�úWHUL�
\|QO�O�÷�Q�� E|O�POHU� DUDVÕ� oDWÕúPDQÕQ� LVH� \HUHO� IRQNVL\RQODU� DUDVÕ� NRRUGLQDV\RQXQ�
EHOLUOH\LFLVL� ROGX÷XQX� WHVSLW� HWPLúWLU� �1JDQVDWKLO�� ����������� 3XOHQGUDQ� ��������
Jaworski ve Kohli (1993)'ün çalÕúPDVÕQÕ� $YXVWUDO\D
GD� WHNUDUOD\DUDN�� �VW� \|QHWLPLQ�
YHUGL÷L�|QHP��P�úWHUL� WDWPLQLQH�GD\DOÕ�|G�O�VLVWHPL�YH�E|O�POHU�DUDVÕ�ED÷OÕOÕ÷ÕQ�SD]DU�
\|QO�O�÷H� NDWNÕGD� EXOXQGX÷XQX�� E|O�POHU� DUDVÕ� oDWÕúPDQÕQ� LVH� SD]DU� \|QO�O�÷��
G�ú�UG�÷�Q�� EXOPXúWXU� �1JDQVDWKLO�� �����76). Bhuian (1998) Suudi Arabistan’daki 

ILUPDODUÕQ� 3<� GDYUDQÕúODUÕQÕQ� EHOLUOH\LFLOHUL� RODUDN� �VW� \|QHWLPLQ� YHUGL÷L� |QHPL��
PHUNH]L\HWoLOL÷L� YH� E|O�POHU� DUDVÕ� oDWÕúPDODUÕ� VD\PDNWDGÕU� �1JDQVDWKLO�� ����������
Cadogan vd. (2006) Hong Kong merkezli endüstriyel ihUDFDWoÕODU�LoLQ�PHUNH]L\HWoLOL÷LQ�
EHNOHQLQ�WHUVL�\|QGH�HWNLGH�EXOXQGX÷XQX��\�NVHN�oHYUHVHO�EHOLUVL]OLNWH�PHUNH]L\HWoLOL÷LQ�
LKUDFDW�SD]DU�\|QO��GDYUDQÕúÕ�ROXPOX�HWNLOHGL÷LQL�EXOPXúWXU� 

�����������3D]DU�<|QO�O�NOH�øOLúNLOL�'L÷HU�)DNW|UOHU 

Belirleyici olarak DPSLULN�DUDúWÕUPDODUGD�ID]OD�\HU�DOPDPDNOD�ELUOLNWH�LKUDFDW�SD]DU�
\|QO�O�N�LOH�LOLúNLOHQGLULOHELOHFHN�EDúND�|QHPOL�IDNW|UOHU�GH�PHYFXWWXU��gUQH÷LQ��LKUDFDW�
SD]DU� \|QO�O�N� ]DPDQD� ED÷OÕ� RODUDN� YH� ILUPDQÕQ� E�\�NO�÷�� LOH� ,QWHUQHW� NXOODQÕPÕQD�
ED÷OÕ�RODUDN�IDUNOÕOÕN�J|VWHUHELOLU���� 

������������3D]DU�<|QO�O�N�YH�)LUPD�%�\�NO�÷� 

)LUPD� E�\�NO�÷�� LOH� 3<� DUDVÕQGDNL� LOLúNL\OH� LOJLOL� ILNLU� YHUHELOHFHN� D]� VD\ÕGD�
DUDúWÕUPD\D�J|UH��N�o�N�ILUPDODUGD�ELOJLQLQ�\D\ÕOÕPÕ�XQVXUX�GÕúÕQGD�JHQHO�RODUDN�SD]DU�
\|QO�� ROPDQÕQ� |QHPOL� ROGX÷X� DPD� EX� W�U� ILUPDODUÕQ� SD]DU� \|QO�� X\JXODPDODUÕ�
JHUoHNOHúWLUPH� EDNÕPÕQGDQ� HQJHOOHUOH� NDUúÕODúWÕ÷Õ� V|\OHQHELOLU�� 'DKD� oRN� N�o�N�
ILUPDODUÕQ�ND\QDN�\HWHUVL]OL÷LQH�ED÷ODQDELOHFHN�RODQ�EX�HQJHOOHU��LKUDFDW�SD]DU�\|QO�O�N�
X\JXODPDODUÕQGD� GDKD� ID]OD� NHQGLQL� KLVVHWWLUHELOLU�� $QFDN� XOXVODUDUDVÕ� IDDOL\HWOHU� V|]�
NRQXVX�ROGX÷XQGD��3<�GDKD�GD�|QHP�ND]DQPDNWDGÕU� 
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)LUPD�E�\�NO�÷��LOH�3<�DUDVÕQGD�ED]Õ�JHOLúPHNWH�RODQ��ONHOHUGH�WHUV�\|QO��LOLúNL�
oÕNDELOPHNWHGLU�� +RROH\� YG�� ������� EX� GXUXPX�� V|]� NRQXVX� �ONHOHUGH� QLVSHWHn daha 

E�\�N� |OoHNOL� NDPX� LúOHWPHOHULQLQ� EXOXQPDVÕQD� ED÷ODPDNWDGÕU�� 3D]DU� \|QO�O�÷�� SHN�
EHQLPVHPH\HQ�NDPX�LúOHWPHOHUL�\DQÕQGD�EXQODUGDQ�GDKD�N�o�N�|OoHNOL�DPD�|]HO�VHNW|U�
PDQWÕ÷Õ� LoLQGH� SD]DU� \|QO�� N�OW�U�� GDKD� ID]OD� VHUJLOH\HQ� LúOHWPHOHU� EXOXQPDNWDGÕU�
(Hooley vd., 2000:278).   

3UDVDG� YG�� ������¶LQ� ILUPD� E�\�NO�÷�Q�Q� 3<� DoÕVÕQGDQ� DYDQWDMOÕ� ROGX÷XQX�
EXOPDVÕQD� NDUúÕOÕN� .QLJKW� ������� DVOÕQGD� VWUDWHMLN� SODQODPD� YH� VLVWHPDWLN� NDUDU� DOPD�
\HWHUVL]OL÷L� oHNHQ� N�o�N� ILUPDODU� LoLQ� SD]DU� \|QO�� ROPDQÕQ� |QHPOL� ROGX÷X� �]Hrinde 

GXUPDNWDGÕU�� .�UHVHO� GR÷DQ� úLUNHWOHU� �]HULQGHNL� DUDúWÕUPDVÕQGD� XOXVODUDUDVÕ� P�úWHUL�
\|QO�O�÷�Q� LKUDFDW� SHUIRUPDQVÕ\OD� LOLúNLVLQL� EXODPDPÕú� DPD� XOXVODUDUDVÕ� WHSNL� YHUPH�
DoÕVÕQGDQ� N�o�N� |OoHNOL� N�UHVHO� GR÷DQ� ILUPDODUÕQ� N�UHVHO� ROPD\DQODUD� J|UH� GDKD�
avaQWDMOÕ� ROGXNODUÕQÕ� WHVSLW� HWPLúWLU�� %LU� EDúND� GH\LúOH�� N�UHVHO� GR÷DQ� N�o�N� ILUPDODU��
UDNLSOHULQGHQ� GDKD� ID]OD� KDEHUGDU� ROPDQÕQ� \DQÕ� VÕUD� |UJ�W�Q� E�W�Q�QGH� oDOÕúDQODUÕQÕQ�
P�úWHUL� LKWL\DoODUÕ� YH� EHNOHQWLOHUL� NDUúÕVÕQGD� GDKD� EDúDUÕOÕ� WHSNL� YHUPHVLQL� VD÷OD\DFDk 

\HWHQHNWHGLU��'DOJLF��������YH�3HOKDP�YH�:LOVRQ�������¶LQ�EHOLUWWL÷L�JLEL��XOXVODUDUDVÕ�
SD]DUODUGD� oHúLWOL� P�úWHUL� LVWHN� YH� ]HYNOHUL\OH� NDUúÕODúDQ� .2%ø¶OHULQ� EDúDUÕVÕ� LoLQ� 3<�
ROGXNoD�|QHPOLGLU��.QLJKW������������5RVH�YH�6KRKDP����������������øVUDLOOL�LKUDFDWoÕ�
.2%ø¶GH��µELOJLQLQ�\D\ÕOÕPÕ¶�LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGD�LOLúNL�oÕNPDPDVÕQÕ��N�o�N�
ILUPDODUGD�ELOJLQLQ�\D\ÕOÕPÕQÕQ��E�\�N�ILUPDODU�NDGDU�|QHPOL�ROPDPDVÕQD�ED÷ODPÕúWÕU� 

3.2.3.6.2.2. Pazar Yönlülük ve Zaman 

Gauzente (2001) PY literatüründe zaman IDNW|U�Q�Q�HWNLVLQL�LQFHOHPLú�YH�]DPDQÕQ�
V�UH��\Dú�YH�WDULK�ROPDN��]HUH��o�\|Q���]HULQGH�GXUPXúWXU��%XQODUGDQ�ELULQFLVL��SD]DU�
\|QO��VWUDWHMLOHUL�X\JXODPDQÕQ�HWNLVLQLQ�]DPDQ�DOPDVÕ\OD�LOJLOLGLU��%DODEDQLV�YG���������
GH� SD]DU� \|QO�O�÷�Q� SHUIRUPDQV� �]HULQGHNL� HWNLVLQLQ� JHFLNPHOL� ROGX÷XQX� LGGLD�
HWPHNWHGLU��øNLQFL�XQVXU�RODQ�ILUPD�\DúÕ�LVH�ILUPDQÕQ�NXUXOGX÷X�]DPDQÕQ�|UJ�W�Q�\DSÕ�YH�
VWUDWHMLVLQL� EHOLUOHGL÷L� YDUVD\ÕPÕQD� GD\DQÕU�� )LUPDQÕQ� \DúÕ�� ILUPDQÕQ� SD]DU� \|QO�O�÷��
EHQLPVHPHVL�YH�X\JXODPDVÕQGD�HWNLOL�ELU�IDNW|U�RODUDN�NDEXO�HGLOPHNWHGLU��$QFDN�\Dú��
SD]DU�\|QO�O�÷��KHU�LNL�\|QGH�GH�HWNLOHPH�SRWDQVL\HOLQH�VDKLSWLU��<DúÕQ�HWNLVLQLQ�QHJDWLI�
ROGX÷XQX�VDYXQDQ�J|U�úH�J|UH�\DúOÕ�ILUPDODU�E�URNUDVL�YH�GH÷LúPHPH�H÷LOLPL�\�]�QGHQ�
SD]DU�\|QO�O�÷��EHQLPVHPH\HELOLU��2OXPOX�J|U�ú�LVH�\DúOÕ�ILUPDQÕQ�KD\DWWD�NDOPDVÕQÕQ�
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VHEHELQLQ� SD]DUODUÕQD� DGDSWH� RODELOPHVLQH� ED÷OÕ� ROGX÷XQX� LGGLD� HGHU�� )LUPDQÕQ�
NXUXOGX÷X� DQGDQ� EXJ�QH� NDGDUNL� WDULKVHO� V�UHo� GH� SD]DU� \|QO�O�÷�� HWNLOH\HQ� �o�QF��
XQVXUGXU�� 3D]DUD� \HQL� JLUHQ� ILUPDODUÕQ� GDKD� ID]OD� SD]DU� \|QO�� ROPDVÕ� EHNOHQHELOLU�
(Gauzente, 2001; Ngansathil, 2001:223). 

3.2.3.6.2.3. Pazar Yönlülük ve Internet 

3<� ELOJLQLQ� ND]DQÕOPDVÕ� YH� HWNLQ� NXOODQÕOPDVÕQÕ� LoHUHQ� ELU� NDYUDP� ROGX÷X� LoLQ�
DUWÕN�,QWHUQHWLQ�EX�DODQODUGDNL�DUWDQ�|QHPLQH�GD\DOÕ�RODUDN��3<�oDOÕúPDODUÕQGD�,QWHUQHWLQ�
GDKD� ID]OD� \HU� DOPDVÕ� JHUHNLU�� $PSLULN� DUDúWÕUPDODUGD� SHN� \HU� DOPDPDNOD� ELUOLNWH�
SUDWLNWH�,QWHUQHWLQ�NRQX\OD�LOJLOL�RODVÕ�NDWNÕODUÕQÕ�DúD÷ÕGDNL�|UQHNOHU�J|VWHUPHNWHGLU� 

0�úWHUL�EDúYXUXODUÕQÕQ�E�\�N�oR÷XQOX÷XQX�,QWHUQHW��]HULQGHQ�DODQ�&isco Systems 

ILUPDVÕ� P�úWHULOHULQGHQ� JHOHQ� ]RU� VRUXODUÕ� ZHE� �]HULQGHQ� \D\ÕQOD\DUDN�� IDUNOÕ�
GHSDUWPDQODUGDNL�oDOÕúDQODUÕQÕQ�RNX\XS��o|]�P�VXQDELOGL÷L�YH\D�D\QÕ�NRQXGD�ELOJL�YH�
WHFU�EH�VDKLEL�RODQ�EDúND�P�úWHULOHULQ�GH�NDWNÕ�VD÷OD\DELOGL÷L�ELU�SODWIRUP�VXQPDNWDGÕU��
%X� |UQHNWH� J|U�OG�÷�� JLEL�� ,QWHUQHW� EHOOL� |Oo�GH� SD]DU� \|QO�O�÷�Q� 
IRQNVL\RQODU� DUDVÕ�
NRRUGLQDV\RQ
�ER\XWXQX�JHUoHNOHúWLUPHNWHGLU��'HOO�ILUPDVÕQÕQ�X\JXODPDODUÕ��EHQ]HUL�ELU�
GXUXPXQ�SD]DU�\|QO�O�÷�Q�GL÷HU�LNL�ER\XWX�RODQ�
P�úWHUL�\|QO�O�N
�YH�
UDNLS yönlülük' 

LoLQ�GH�JHoHUOL�ROGX÷XQX�J|VWHUPHNWHGLU��'HOO�ILUPDVÕQÕQ�P�úWHULOHUL��,QWHUQHW��]HULQGHQ�
LVWHGLNOHUL�SDUoDODUÕ�VHoHUHN��DOPDN�LVWHGLNOHUL�ELOJLVD\DUÕ�ROXúWXUXU�YH�RQOLQH�|GHPHOHUL�
RQD\ODQÕU� RQD\ODQPD]� ROXúWXUGXNODUÕ� ELOJLVD\DU� DGUHVOHULQH� J|QGHUilir. Örnekten 

J|U�OG�÷���]HUH��VD÷ODGÕ÷Õ� LQWHUDNWLIOLN��KÕ]�YH�NLWOHVHO�|]HOOHúWLUPH�VD\HVLQGH�,QWHUQHW��

P�úWHUL� \|QO�O�N
� ER\XWXQGD� UHNDEHW� �VW�QO�÷�� VD÷OD\DELOLU�� � $\QÕ� ILUPDQÕQ� ,QWHUQHW�
üzerinden rakip firma fiyat ve taktiklerini takip etmesi, hemen hHPHQ�D\QÕ�VD\ÕODELOHFHN�
�U�QOHU� LoLQ� UHNDEHW�GXUXPX�YH�DOÕúYHULú�]DPDQÕQD�J|UH� IDUNOÕ�RQOLQH� IL\DWODU� VXQPDVÕ��
,QWHUQHWLQ�
UDNLS�\|QO�O�N
�YH�IL\DW�UHNDEHWL�LOLúNLVLQH�HWNLVLQL�J|VWHUPHNWHGLU���3UDVDG�YG��
������� ���� LKUDFDWoÕ� LPDODWoÕ� $%'� ILUPDVÕ� LOH� JHUoHNOHúWLUGLNOHUL� DUDúWÕUPDODUÕQGD��
,QWHUQHW� WHNQRORMLVLQLQ� SD]DUODPD� IDDOL\HWOHULQH� E�W�QOHúWLULOPHVL� VRQXFXQGD�� SD]DU�
\|QO�O�÷�Q�SD]DUODPD�EHFHULOHUL�YH�GROD\ÕVÕ\OD�LKUDFDW�SHUIRUPDQVÕ��]HULQGHNL�HWNLVLQLQ�
UDNLSOHUH�NÕ\DVOD�DUWWÕ÷ÕQÕ�EXOPXúWXU��3UDVDG�YG���2001:82-104).   

���������øKUDFDW�3D]DU�<|QO�O�÷�Q�%HOLUOH\LFLOHUL 
*HQHO� 3<� OLWHUDW�U�QGH� |QH� V�U�OHQ� YH� DUDúWÕUÕODQ� oRN� VD\ÕGD� EHOLUOH\LFL\H�

�ELoLPVHOOLN��PHUNH]L\HWoLOLN�YH�ILUPD�E�\�NO�÷��JLEL��HN�RODUDN��&DGRJDQ�YG�������D��
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����$%'¶OL� LKUDFDWoÕ�ILUPDGDQ�HGLQGLNOHUL�YHULOHUOH�JHUoHNOHúWLUGLNOHUL�DUDúWÕUPDODUÕQGD�
LKUDFDW� SD]DU� \|QO�O�÷�� EHOLUOH\HQ� LKUDFDWD� |]J�� �o� IDNW|U� WHVSLW� HWPLúWLU�� øKUDFDW�
WHFU�EHVL�� LKUDFDWD� ED÷ÕPOÕOÕN� YH� LKUDFDW� NRRUGLQDV\RQ� EHFHULOHUL�� &DGRJDQ� YG��
(2002a)’nin ampirik bulgularla da� GHVWHNOHGLNOHUL� NDYUDPVDO� PRGHOL� ùHNLO� ���¶GD�
J|VWHULOPHNWHGLU��0RGHOGH�PRGHUDW|U�RODUDN�LKUDFDW�SD]DUODUÕQGDNL�oHYUHVHO�GDOJDODQPD�
NXOODQÕOPÕúWÕU�� *HUoHNWHQ� ILUPDQÕQ� LKUDFDW� IDDOL\HWOHULQL� \�U�WW�NOHUL� RUWDPODUGDNL�
UHNDEHWLQ� úLGGHWL�� WHNQRORMLN� GH÷LúLP�� G�]HQOHPHOHU� YH� SD]DUGDNL� GL÷HU� GDOJDODQPDODU��
ø3<�LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL\L�\XPXúDWDELOLU��)D]OD�GDOJDOÕ�RODQ�LKUDFDW�
SD]DUODUÕQGD�V|]�NRQXVX�LOLúNLQLQ�GDKD�J�oO��ROPDVÕ�EHNOHQPHNWHGLU� 

Cadogan vd. (2001:262) yerel PY için geçerli olan bHOLUOH\LFLOHULQ�� ø3<� LoLQ� GH�
JHoHUOL� RODELOHFH÷LQL� DPD� EXQXQ� LVWLVQDODUÕ� RODELOHFH÷LQL� V|\OHPHNWH�� \DQOÕú�
JHQHOOHPHOHUH�NDUúÕ�X\DUPDNWDGÕU�� 

�����������øKUDFDW�7HFU�EHVL 
7HFU�EH� LOH� ELOJL� ND]DQÕPÕ� YH� ELOJLQLQ� NHQGLVL� DUDVÕQGDNL� \DNÕQ� LOLúNL� GLNNDWH�

DOÕQGÕ÷ÕQGD�� LKUDFDW� WHFU�EHVL�ID]OD�RODQ�ILUPDODUÕQ�SD]DU�\|QO�O�÷�Q�KHU��o�XQVXUXQGD�
ELUGHQ� GDKD� EDúDUÕOÕ� ROPDODUÕ� EHNOHQHELOLU�� &RRSHU� YH� 1\ERUJ� ������� LKUDFDWD� \HQL�
EDúOD\DQ�N�o�N�ILUPDODUÕQ�KDEHUGDU�ROPDPD�\�]�QGHQ�SRWDQVL\HO�RODUDN�ID\GDOÕ�LKUDFDW�
bilgisine� G�]HQOL� RODUDN� XODúPDGD� EDúDUÕVÕ]� RODFDNODUÕQÕ� ELOGLUPLúWLU�� � &DGRJDQ� YH�
'LDPDQWRSRXORV�������� LOJLOL�ELOJLQLQ�IDUN�HGLOHPHPHVL�QHGHQL\OH� LOHWLúLP�]LQFLULQGHNL�
ELOJL� DNÕúÕQÕQ� DNVD\DFD÷Õ� �]HULQGH� GXUPXúWXU��'D\� YH�*OD]HU� ������¶�Q� EHOLUWWL÷L� JLEL�
bilginin \RUXPODQÕS��NXOODQÕOPDVÕ�GD�|UJ�W�LoLQGHNL�PHYFXW�ELOJL�YH�WHFU�EH\H�ED÷OÕGÕU��
'ROD\ÕVÕ\OD�WHFU�EH�KHU��o�3<�XQVXUX\OD�\DNÕQ�LOLúNL�LoLQGH�ROPDOÕGÕU��'LDPDQWRSRXORV�
YH� &DGRJDQ� ������� LKUDFDW� WHFU�EHVLQLQ� ILUPDODUÕQ� SD]DU� \|QO�� ROPDVÕQD� NDWNÕGD�
EXOXQPDVÕQD�QHGHQ�RODUDN��\|QHWLFLOHULQ�ELOJL�ND\QDNODUÕQÕ�GDKD�L\L�KHGHIOHPHVLQL��DúÕUÕ�
bilgi yükünü azaltabilmesini ve bilgiyi etkin biçimde özetleyip, yayabilmesini 

YHUPHNWHGLU��&DGRJDQ�YG�������D��DUDúWÕUPDODUÕQGD�WHFU�EH\L�KHP�XOXVODUDUDVÕ�IDDOL\HWWH�
EXOXQXODQ�\ÕO�KHP�GH�IDDOL\HWWH�EXOXQXODQ��ONH�VD\ÕVÕ�LOH�|OoP�ú�YH�ø3<�LOH�\ÕO�DUDVÕQGD�
WHUV� \|QO��� LKUDFDW� \DSÕODQ� �ONH� VD\ÕVÕ� LOH� D\QÕ� \|QGH� LOLúNL� WHVSLW� HWPLúWLU�� <ÕO� RODUDN�
WHFU�EHQLQ�ø3<�LOH� WHUV�\|QO�� LOLúNL�oÕNPDVÕQÕ�LVH�HVNL�ILUPDODUÕQ�J�QO�N�IDDOL\HWOHULQLQ 

VWDQGDUWODúPÕú� YH� ELoLPVHOOHúPLú� ROPD� LKWLPDOLQH� YH� EXQD� ED÷OÕ� RODUDN� oHYUHOHULQGHNL�
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GH÷LúLPOHUH� GDKD� D]� D\DN� X\GXUDELOPHOHULQH� ED÷ODPÕúWÕU� � �&DGRJDQ� YG��� ����D������
Cadogan, 2006:5). 

�����������øKUDFDWD�%D÷ÕPOÕOÕN 

)LUPDODUÕQ� LKUDFDW�VDWÕú�YH�NDUODUÕQD�ED÷ÕPOÕOÕ÷Õ�DUWWÕNoD�GDKD�ID]OD�ND\QD÷Õ��ELOJL�
WRSODPD� YH� \D\PD� IDDOL\HWOHULQH� D\ÕUPDVÕ� EHNOHQHELOLU�� 6RXFKRQ� YH� 'LDPDQWRSRXORV�
������¶QÕQ�EHOLUWWL÷L�JLEL��LKUDFDW�IDDOL\HWOHUL�FLGGL�ER\XWWD�RODQ�ILUPDODU�LoLQ�\DQOÕú�NDUDU�
maliyeti çok yüksek olabilir ve bunD�ED÷OÕ�RODUDN�HWNLQ�ELOJL�NXOODQÕPÕ�ELU�VHoLPGHQ�oRN�
ELU� ]RUXQOXOXNWXU�� &DGRJDQ� �����D�� GD� LKUDFDWD� ED÷ÕPOÕOÕN� LOH� ø3<� DUDVÕQGD� LOLúNL�
EXOPXúWXU��&DGRJDQ�YG�������D������ 

�����������øKUDFDW�.RRUGLQDV\RQX 

øKUDFDW�NRRUGLQDV\RQX��LKUDFDWOD�LOJLOL�YH\D�LOJLVL]�oDOÕúDQODUÕQ�DUDVÕQGDNL�LOHWLúLP��
RUWDN� DQOD\Õú�� LúELUOL÷L�� \DUGÕP� YH� VRUXPOXOX÷X� NDEXOOHQPH� JLEL� ELUELUL\OH� LOLúNLOL�
XQVXUODUÕ� NDSVDU�� .RRUGLQDV\RQ�� EDúDUÕOÕ� 3<� X\JXODPDODUÕ� LoLQ� JHUHNOLGLU��
.RRUGLQDV\RQXQ� EDúOÕFD� ID\GDODUÕ�� ILUPDQÕQ� EHFHULOHULQL� E�W�QOHúWLUPHVL�� |÷UHQPH�
süreçlerini harekete geçirmesi ve örgütsel faaliyetleri yönlendirmesidir. Diamantopoulos 

YH�&DGRJDQ��������VDGHFH�LKUDFDW�YH\D�XOXVODUDUDVÕ�E|O�P�LoLQGHNL�GH÷LO��EXQODUOD�GL÷HU�
E|O�POHU�DUDVÕQGDNL�NRRUGLQDV\RQXQ�NDOLWHVLQLQ�GH��]HULQGH�GXUPXú�YH�\�NVHN�VHYL\HGH�
LOHWLúLPH� GD\DQDQ� E|\OHVL� ELU� IRQNVL\RQHO� NRRUGLQDV\RQXQ�� IRQNVL\RQODU� DUDVÕ�
oDWÕúPDQÕQ� D]� ROPDVÕ\OD� ELUOLNWH� LKUDFDW� SD]DU� \|QO�O�N� IDDOL\HWOHULQL� DUWÕUDFD÷ÕQÕ�
EHOLUWPLúWLU��%|O�POHU� DUDVÕ� NRRUGLQDV\RQ� \�NVHN� ROXUVD�� GL÷HU� E|O�POHU� LKUDFDWoÕODUÕQ�
ELOJL� LKWL\DoODUÕQÕ�GDKD� L\L�DQOD\DELOLU�YH�EXQD�X\JXQ�ELOJL� VXQDELOLU��&DGRJDQ� �����D��
DUDúWÕUPDVÕQGD�LKUDFDW�NRRUGLQDV\RQX�LOH�ø3<�DUDVÕQGD�J�oO��LOLúNL�EXOPXúWXU��&DGRJDQ�
YG��� ����D������ &DGRJDQ� YG��� ����������� %|O�POHU� DUDVÕ� ED÷ODUÕQ� YH� EX� ED÷ODUÕQ�
NROD\ODúWÕUGÕ÷Õ�LKUDFDW�NRRUGLQDV\RQXQXQ��LKUDFDW�EDúDUÕVÕQGDNL�|QHPL�|]HOOLNOH�oHYUHVHO�
GDOJDODQPDQÕQ�ID]OD�ROGX÷X�GXUXPODUGD�DUWPDNWDGÕU��&DGRJDQ�YG��������� 
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<XNDUÕGDNL� PRGHO� VDGHFH� LKUDFDW� SD]DU� \|QO�O�÷H� |]J�� YH� |QH� oÕNDQ� �o� IDNW|U�
�]HULQGH� GXUPDNWDGÕU�� 0RGHOLQ� ELULQFL� NÕVPÕQÕQ� \HUHO� SD]DU� \|QO�O�N� LoLQ� JHoHUOL�
EHOLUOH\LFLOHU� GH� GDKLO� HGLOPLú� KDOL� &DGRJDQ� YG�� ������� WDUDIÕQGDQ� YHULOPLúWLU�� ùHNLO�
���¶GH� J|U�OHQ� EX� PRGHOGH�� \HUHO� SD]DU� \|QO�O�÷�Q� EHOLUOH\LFLOHUL�� LKUDFDW� \DSÕODUÕ��
LKUDFDW� OLGHUOL÷L� YH� LKUDFDW� VLVWHPOHUL� EDúOÕNODUÕ� DOWÕQGD� WRSODQPÕúWÕU�� 6|]� NRQXVX�
IDNW|UOHULQ�LoHUL÷L�YH�HWNLOHULQLQ�LKUDFDW�SD]DUODUÕQGD�QH�RODELOHFH÷L�DúD÷ÕGD�DoÕNODQPÕúWÕU�
(Cadogan vd., 2001:265). 

�����������øKUDFDW�<DSÕODUÕ 
Cadogan� YG�� ������� LKUDFDW� \DSÕODUÕ� EDúOÕ÷Õ� DOWÕQGD�� LKUDFDWoÕ� ILUPDQÕQ� LKUDFDW�

SD]DUODUÕQGDNL� ELoLPVHOOLN� YH� PHUNH]L\HWoLOL÷LQL� LQFHOHPLúWLU�� %LoLPVHOOL÷LQ� ø3<�
�]HULQGHNL�HWNLVL�oHYUHVHO� úDUWODUD�J|UH�GH÷LúHELOLU��gUQH÷LQ�� LKUDFDW�SD]DUÕ�GXUD÷DQ� LVH�
ve fazla karPDúÕN�GH÷LOVH��ELoLPVHOOLN� IDDOL\HWOHULQ�HWNLQOL÷LQL�DUWÕUDELOLU��%XQD�NDUúÕOÕN�
GDOJDOÕ�RUWDPODUGD�ELoLPVHOOLN�� LKUDFDW�SD]DU�\|QO��GDYUDQÕúODUÕQ�HWNLQOL÷LQL� D]DOWDELOLU��
%XQXQ� QHGHQL�� SD]DUGDNL� WDOHS� GH÷LúNHQOL÷L� YH� GDOJDOÕ� RUWDPÕQ� RUWD\D� oÕNDUGÕ÷Õ�
NÕVÕWODPDODUÕQ� ELoLPVHOOL÷L� GDKD� D]� RODQ� |UJ�WVHO� \DSÕODUD� LKWL\Do� GX\PDVÕGÕU��
0HUNH]L\HWoLOLN� oHYUHVHO� NDUPDúDQÕQ� D]� ROGX÷X� RUWDPODUGD� LKUDFDW� SD]DU� \|QO�O�÷�Q�
HWNLVLQL� DUWÕUÕU� DPD� WHUVL� GXUXPODUGD� oHYUH\H� YHULOHFHN� X\JXQ� WHSNL� SHN� DoÕN� ROPDGÕ÷Õ�
için merkeziyetoLOLNWHQ�NDoÕQPDN�YH�NDUDUODUÕ�ROD\ODUD�\DNÕQ�RODQ�\|QHWLFLOHUH�EÕUDNPDN�
JHUHNLU��&DGRJDQ�YG�� ���������VXQGX÷X�VRQ�PRGHOGH� LKUDFDW�NRRUGLQDV\RQXQX�� LKUDFDW�
\DSÕODUÕ�NDSVDPÕQGD�GH÷HUOHQGLUPLúWLU� 

øKUDFDW�
Tecrübesi 

øKUDFDWD�
%D÷ÕPOÕOÕN 

øKUDFDW�
Koordinasyonu 

øKUDFDW� 
Pazar  

Yönlülük 

øKUDFDW� 
Çevresi 

øKUDFDW�
3HUIRUPDQVÕ 

ùHNLO������.DYUDPVDO�øKUDFDW�3D]DU�<|QO�O�N�0RGHOL��.D\QDN� Cadogan vd., 2002a:617) 
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�����������øKUDFDW�/LGHUOL÷L 
øKUDFDW�OLGHUOL÷L�NDSVDPÕQD�\|QHWLPLQ�LKUDFDWD�ED÷OÕOÕ÷Õ�YH�LKUDFDW�SD]DU�\|QO�O�÷H�

YHUGL÷L� |QHP� JLUPHNWHGLU�� *HQFWXUN� YG�� ������� �VW� \|QHWLPLQ� LKUDFDWD� NDUúÕ� ROXPOX�
WXWXPXQXQ��LKUDFDWD�KDUFD\DFDNODUÕ�]DPDQ�YH�oDED\Õ�DUWÕUDFD÷ÕQÕ�EHOLUWPHNWHGLU��$\UÕFD��
Diamantopoulos ve Cadogan (1996) iKUDFDWD�ED÷OÕOÕ÷ÕQ�DUWPDVÕ\OD�EHUDEHU�LKUDFDW�SD]DU�
ELOJLVLQH� YHULOHQ� |QHPLQ� DUWDFD÷ÕQÕ� J|VWHUPLúWLU��%X� EXOJXODUGDQ� \ROD� oÕNDUDN� LKUDFDWD�
ED÷OÕOÕ÷ÕQ� LKUDFDW� SD]DU� \|QO�� GDYUDQÕúODU� LOH� D\QÕ� \|QO�� LOLúNL� LoLQGH� RODFD÷Õ�
beklenebilir. Zaten yönetimin ihracatD� ED÷OÕOÕ÷ÕQÕQ� |QHPL� LKUDFDW� OLWHUDW�U�QGH� VÕN� VÕN�
GLOH� JHWLULOPHNWHGLU�� 0DGVHQ� ������� �VW� \|QHWLPLQ� LKUDFDWD� ED÷OÕOÕ÷ÕQÕQ�� |]HOOLNOH�
XOXVODUDUDVÕODúPDQÕQ�HUNHQ�DúDPDODUÕQGD�GDKD�|QHPOL�ROGX÷XQX�EHOLUWLUNHQ��&DYXVJLO�YH�
=RX� ������� \|QHWLPLQ� LKUDFDWD� ED÷OÕOÕ÷ÕQÕQ�� LKUDFDW� SHUIRUPDQVÕQÕQ� NLOLW�
EHOLUOH\LFLOHULQGHQ�ELUL�ROGX÷XQX�J|VWHUPLúWLU��1JDQVDWKLO������������øKUDFDWD�ED÷OÕOÕ÷ÕQ�
\DQÕ�VÕUD��VW�\|QHWLPLQ� LKUDFDW�SD]DU�\|QO�O�÷H�YHUGL÷L�|QHPLQ�GH� LKUDFDW�SD]DU�\|QO��
GDYUDQÕúODUÕ�ROXPOX�HWNLOHPHVL�EHNOHQLU��3D]DU�\|QO��ROPDQÕQ�SHUIRUPDQVÕ�L\LOHúWLUHFH÷L�
PHVDMÕQÕQ�oDOÕúDQODUD�YHULOPHVL� VD\HVLQGH�SD]DU� \|QO�� GDYUDQÕúODU� GDKD�NROD\�ELoLPGH�
LúOHWPH�LoLQGH�EHQLPVHQHFHNWLU��hVW�\|QHWLPLQ�YHUGL÷L�|QHPLQ�SD]DU�\|QO�O�÷H�ROXPOX�
HWNLGH� EXOXQPDVÕQD� LOLúNLQ� DPSLULN� NDQÕW� KHP� \HUHO� 3<�� KHP� GH� ø3<� OLWHUDW�U�QGH�
mevcuttur (Cadogan vd., 2001:265; Cadogan, 2006:4). 

&DGRJDQ� YG�� ��������� VRQ� oDOÕúPDODUÕQGD�� LKUDFDW� OLGHUOL÷L� LoLQGH� \HU� DODQ� �VW�
\|QHWLPLQ�LKUDFDWD�ED÷OÕOÕ÷Õ�YH�LKUDFDWD�YHUGLNOHUL�|QHP�NDYUDPODUÕQÕ��LKUDFDW�WHFU�EHVi 
LOH� ELUOLNWH�� LKUDFDW� JHOLúPH�J|VWHUJHOHUL�EDúOÕ÷Õ� DOWÕQGD� WRSODPÕúWÕU��&DGRJDQ¶ÕQ� LKUDFDW�
SD]DU� \|QO�� GDYUDQÕúODUÕQ� EHOLUOH\LFLOHULQH� LOLúNLQ� VXQGX÷X� PRGHOGH� \DSWÕ÷Õ� W�P�
GH÷LúLNOLNOHU�� ùHNLO� � ���¶GH� GLNNDWH� DOÕQPÕú� YH�PRGHOLQ� EXJ�QH� NDGDUNL� HYULPL� EHOLUli 
|Oo�GH�VXQXOPDNWDGÕU� 

�����������øKUDFDW�6LVWHPOHUL 
øKUDFDW�VLVWHPOHUL�LKUDFDW�SD]DU�\|QO��|G�O�VLVWHPOHUL�YH�LKUDFDW�SD]DU�\|QO��H÷LWLP�

VLVWHPOHULQL�NDSVDPDNWDGÕU��(÷HU�oDOÕúDQODU�LKUDFDW�P�úWHULOHULQLQ�PHPQXQL\HWL�� LKUDFDW�
SD]DU�SD\Õ�JLEL�LKUDFDW�SD]Dr temelli ölçütlere göre ödüllendirilirlerse, daha fazla ihracat 

SD]DU�\|QO��GDYUDQPD\D�EDúODUODU��%LoLPVHO�H÷LWLP�SURJUDPODUÕ�YH\D�oDOÕúDQ�JHOLúWLUPH�
SURJUDPODUÕ� JLEL� DUDoODU� YDVÕWDVÕ\OD� oDOÕúDQODUÕQ� GÕú� SD]DUODUGDNL� N�OW�UHO�� VL\DVL� YH�
HNRQRPLN� IDUNOÕOÕNODUD� GX\DUOÕOÕNODUÕ� DUWÕUÕOÕUVD� YH� LKUDFDW�J|UHYOHUL\OH� LOJLOL� \HWHQHNOHUL�
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JHOLúWLULOLUVH�� ILUPDQÕQ� LKUDFDW� SD]DU� \|QO�� GDYUDQÕúODUÕ� DUWÕUÕOPÕú� ROXU�� &DGRJDQ� YG��
������� WDUDIÕQGDQ� NRQX\OD� LOJLOL� GLNNDW� oHNLOHQ� ELU� KXVXV�� |G�O� YH� H÷LWLP� VLVWHPOHULQL�
tasarlaUNHQ�YH�EXQODUOD� LOJLOL�|OoHNOHUL�KD]ÕUODUNHQ�N�OW�UHO�IDUNOÕOÕNODUD�GLNNDW�HGLOPHVL�
JHUH÷LGLU��gUQH÷LQ��NROOHNWLYLVW�\DSÕGDNL�GR÷X�WRSOXPODUÕQGD�|G�O�VLVWHPOHULQLQ�ELUH\GHQ�
GDKD�oRN�JUXS�RGDNOÕ�RODELOHFH÷L�LOHUL�V�U�OP�úW�U��&DGRJDQ��������-10). 

 

&DGRJDQ�YG�������������<HQL�=HODQGDOÕ�YH�����)LQODQGL\DOÕ�LKUDFDWoÕ��]HULQGH�EX�
PRGHOL� GHQHPLú� YH� úX� VRQXoODUÕ� HOGH� HWPLúWLU�� gQFHOLNOH� LKUDFDW� SD]DU� \|QO��
GDYUDQÕúODUÕQ�ED]Õ�EHOLUOH\LFLOHUL��ONH\H�|]J��oÕNPÕúWÕU�\DQL�EX�EHOLUOH\LFLOHU�için ülkeler 

DUDVÕQGD� IDUNOÕOÕN� J|]OHQPLúWLU�� gUQH÷LQ� ELoLPVHOOL÷LQ� G�]HQOHPHOHUGHNL� GDOJDODQPD\D�
GD\DOÕ� RODUDN� LKUDFDW� SD]DU� \|QO�� GDYUDQÕú��]HULQGHNL� HWNLVL� LNL� �ONH� DUDVÕQGD� IDUNOÕOÕN�
J|VWHUPHNWH�� )LQODQGL\DOÕ� ILUPDODU� LoLQ� EHNOHQWL� WHUV� \|QO�� oÕNPDNWDGÕU��
'�]HQOHPHOHUGHNL� GH÷LúLP� ID]OD� LVH� )LQODQGL\DOÕ� ILUPDODU� GHQHQPLú� YH� NHQGLQL�
LVSDWODPÕú�SURVHG�UOHUOH�GDKD�EDúDUÕOÕ�ROPDNWDGÕU��<HQL�=HODQGDOÕ�ILUPDODUGD�LVH�EX�LOLúNL�
J|U�OPHPHNWHGLU�� %HQ]HUL� ELU� GXUXP�PHUNH]L� YH� RWRULWHU� \|QHWLPOHUGHQ� KRúODQPD\DQ�
øVNandinavlarda merkeziyetçilik için de söz konusudur. Düzenlemelerdeki 

GDOJDODQPDQÕQ� DNVLQH� LKUDFDW� SD]DUÕQGDNL� KDUHNHWOLOLNOHU� LOH� ELoLPVHOOL÷LQ� HWNLOHúLPL�

 
 
 
 
 
 

 
øKUDFDW�*HOLúPH�*|VWHUJHOHUL 

øKUDFDW�<DSÕODUÕ øKUDFDW�dHYUHVL 
Çevresel Dalgalanma 

• Pazardaki 
Hareketlilik 

• Rekabet 
• Teknoloji 
• Düzenlemeler 

• Biçimsellik 
• 0HUNH]LOHúPH 

øKUDFDW�
Koordinasyonu 

øKUDFDW�3D]DU�<|QO��'DYUDQÕú 

øKUDFDW�/LGHUOL÷L 
• øKUDFDWD�

%D÷OÕOÕN 
• øKUDFDW�3D]DU�

<|QO�O�÷H�
Verilen Önem 

 
øKUDFDW�6LVWHPOHUL 
• Ödüller 
• (÷LWLP 

 
 
øKUDFDW�
Tecrübesi 

 
ùHNLO��3.7���øKUDFDW�3D]DU�<|QO��'DYUDQÕúÕQ�%HOLUOH\LFLOHULQH�øOLúNLQ�0RGHO 
(Kaynak: Cadogan vd., 2001:264�YH�&DGRJDQ��������¶GHQ�X\DUODQPÕúWÕU) 
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WHRULQLQ� LGGLD� HWWL÷L� JLEL� ROPDNWD�� \DQL� SD]DUGDNL� KDUHNHWOLOL÷LQ� ID]OD� ROPDVÕ� GDKD� D]�
ELoLPVHOOL÷L� Jerektirmektedir. Pazar yönlü ödüllendirmenin ihracat pazar yönlü 

GDYUDQÕúD�HWNLVL�<HQL�=HODQGD�ILUPDODUÕQGD�J|]OHQLUNHQ��)LQODQGL\D�ILUPDODUÕQGD�úDúÕUWÕFÕ�
ELoLPGH� RUWD\D� oÕNPDPÕúWÕU�� 'L÷HU� EXOJXODU� PRGHOLQ� LGGLDODUÕQÕ� GHVWHNOHPHNWHGLU�
(Cadogan vd., 2001:274). 

&DGRJDQ�YG�����������¶GHQ�ID]OD�oDOÕúDQÕ�RODQ�����LPDODWoÕ�+RQJ�.RQJ�LKUDFDWoÕ�
ILUPDVÕ� LOH�<HQL� =HODQGD� YH� )LQODQGL\D¶GDNL� DUDúWÕUPDQÕQ� EHQ]HULQL� JHUoHNOHúWLUPLúWLU��
(OGH� HGLOHQ� VRQXoODU� &DGRJDQ� YG�� ������¶H� J|UH� E�\�N� IDUNOÕOÕN� J|VWHUPHNWHGLU��
BiçimseOOLN�EHNOHQLOGL÷L�JLEL�GXUD÷DQ�oHYUHVHO�NRúXOODUGD�ø3<�LOH�ROXPOX��KD\OL�GDOJDOÕ�
LKUDFDW�RUWDPODUÕQGD� LVH�WHUV�\|QO��LOLúNL� LoLQGHGLU��0HUNH]L\HWoLOLN� LVH�EHNOHQWLQLQ� WDP�
WHUVL� HWNL� \DSPÕúWÕU�� $UDúWÕUPDFÕODUD� J|UH� LKUDFDW� SD]DUODUÕ� LOH� +RQJ� .RQJ� DUDVÕQGDNL 
FR÷UDIL� X]DNOÕN� YH� EXQD� ED÷OÕ� RODUDN� LKUDFDW� oDOÕúDQODUÕQÕQ� LOJLOL� NHVLPOHUGHQ�
SD]DUODUGDNL� GH÷LúLPOHUOH� LOJLOL� G�]HQOL� ELOJL� VD÷OD\DPDPDVÕ�� GDOJDOÕ� RUWDPODUGD� ELOH�
PHUNH]L\HWoLOL÷LQ� WHUFLK� HGLOPHVLQH� QHGHQ� ROPDNWDGÕU�� 'L÷HU� EHOLUOH\LFL� YH�
moderatörlerden�VDGHFH�LKUDFDW�NRRUGLQDV\RQX��LKUDFDW�WHFU�EHVL�YH�LKUDFDW�SD]DUÕQGDNL�
oHYUHVHO�GDOJDODQPD�EHNOHQLOHQ�LOLúNLOHUL�RUWD\D�NR\PXúWXU��&DGRJDQ�YG��������¶GH�ø3<�
LOH� LOLúNLVL� WHVSLW� HGLOHQ� SHN� oRN� EHOLUOH\LFL� �LKUDFDW� SD]DU� \|QO�� |G�O� VLVWHPL�� LKUDFDW�
pazar yöQO�� H÷LWLP� VLVWHPOHUL�� LKUDFDWD� ED÷OÕOÕN� YH� LKUDFDW� SD]DU� \|QO�O�÷H� YHULOHQ�
|QHP���&DGRJDQ�������¶GD�RQD\�EXODPDPÕúWÕU��&DGRJDQ�������� 

1JDQVDWKLO� ������� 7D\ODQGOÕ� ILUPDODUÕQ� LKUDFDW� SD]DU� \|QO�� GDYUDQÕúODUÕ� �]HULQH�
JHUoHNOHúWLUGL÷L� WH]� oDOÕúPDVÕQGD�� \|QHWLFLOHULQ� LKUDFDWD� ED÷OÕOÕ÷ÕQÕQ� YH� �VW� \|QHWLPLQ�
SD]DU�\|QO�O�÷H�YHUGL÷L�|QHPLQ�NXYYHWOL�ELoLPGH��PHUNH]L\HWoLOLN�YH�|G�O�VLVWHPLQLQ�LVH�
QRUPDO� G�]H\GH� ø3<� LOH� LOLúNLOL� ROGX÷XQX� EXOPXúWXU�� $UDúWÕUPDVÕQGD� LQFHOHQHQ�
EHOLUOH\LFLOHULQ� LKUDFDW� SD]DU� \|QO�O�÷�Q� XQVXUODUÕQÕQ� KHU� ELULQH� RODQ� RODVÕ� HWNLOHUL� YH�
DUDúWÕUPD�VRQXoODUÕ�7DEOR����µGH�YHULOPLúWLU��1JDQVDWKLO������������� 
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7DEOR������ø3<�%HOLUOH\LFLOHUL��7D\ODQG�gUQH÷L� 
 ø3<�YH�8QVXUODUÕ 
 

Belirleyici 

ø3< øKUDFDW�
0�úWHUL�
Yönlülük 

øKUDFDW�
Rakip 
Yönlülük 

øKracat 
Fonksiyonlar 
$UDVÕ�
Koordinasyonu 

Yönetimin 
ihracat kar ve 
büyümesine 
LOLúNLQ� JHOHFHN�
DOJÕODPDODUÕ 

+ * ? + * ? + * ? (+) * 

Yönetimin 
ihracata 
ED÷OÕOÕ÷Õ 

(+) (+) (+) + 

Üst yönetimce 
ø3<¶QLQ�|QHPL 

(+) (+) (+) (+) 

Üst yönetimin 
ULVN�NDUúÕWOÕ÷Õ 

- * ? - * ? - * ? - * ? 

%|O�POHU� DUDVÕ�
oDWÕúPD 

- - - - * ? 

%|O�POHU� DUDVÕ�
ED÷ODU 

+ + + * ? + 

Biçimsellik - * ? (-) * - * ? (-) * 
Merkeziyetçilik (-) (-) - - 
Ödül 
Sistemleri 

(+) (+) (+) (+) 

Not:     -�������øNL�GH÷LúNHQ�DUDVÕQGDNL�LOLúNLQLQ�YDUVD\ÕODQ�\|Q� 
��������������������9DUVD\ÕODQ�LOLúNL�WHUV�\|QO��oÕNPÕúWÕU 
            (-/+)��øOLúNL�LVWDWLVWLNVHO�RODUDN�DQODPOÕGÕU��α ≤ 0,05) 
�����������������"��5HJUHV\RQ�NDWVD\ÕVÕ�G�ú�N�ROGX÷X�LoLQ�ED÷ÕPOÕ�GH÷LúNHQ�LOJLOL�������
����������������������ED÷ÕPVÕ]�GH÷LúNHQH�GX\DUVÕ]GÕU 

Kaynak: Ngansathil, 2001 

 

<XNDUÕGD� J|U�OHQ� YH� OLWHUDW�UGH� HQ� oRN� LQFHOHQHQ� EHOLUOH\LFLOHULQ� \DQÕ� VÕUD� ED]Õ�
DUDúWÕUPDFÕODU�IDUNOÕ�GH÷LúNHQOHULQ�GH�SD]DU�\|QO�O�÷��HWNLOHGL÷LQL�EXOPXúWXU��gUQH÷LQ��
%HDXMDQRW� YG�� ������� \XUWGÕúÕ� SD]DUODUGDNL� GLVWULE�W|UOHULQ� |]HOOLNOHULQLQ�� ILUPDQÕQ� 3<�
DQOD\ÕúÕQD� X\JXQ� ROPDVÕ� GXUXPXQGD�� ILUPDQÕQ� LKUDFDW� SD]DU� \|QO�O�÷�� GDKD� L\L�
X\JXOD\DELOHFH÷L�LGGLDVÕQÕ������$YXVWUDO\DOÕ�úDUDS�LKUDFDWoÕVÕ\OD�WHVW�HWPLúWLU��$UDúWÕUPD�
VRQXoODUÕQD� J|UH� GLVWULE�W|U� |]HOOLNOHUL� KHP� P�úWHUL� \|QO�O�÷H� KHP� GH� IRQNVL\RQODU�
DUDVÕ� NRRUGLQDV\RQD� HWNL� HWPHNWH� YH� RQODU� YDVÕWDVÕ\OD� HWNLVL� LúOHWPH� SHUIRUPDQVÕQD� GD�
\DQVÕPDNWDGÕU� �%HDXMDQRW� YG��� ����������� � (OOLV� ����������� dLQOL� LKUDFDWoÕODU� LoLQ�
ILUPDODUÕQ� \XUW� GÕúÕ� � SD]DUODUOD� NDUúÕODúPD� GHUHFHVLQLQ�� SD]DU� \|QO�O�÷�Q� EHOLUOH\LFLVL�
ROGX÷XQX�EXOPXúWXU� 
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IV. BÖLÜM 

ø+5$&$7�3$=$5�%ø/*ø6ø�.$=$1,0,�9(�ø+5$&$7�3$=$5�
<g1/h/h.�ø/(�ø+5$&$7�3(5)250$16,�ø/øù.ø6ø1(��<g1(/ø.�%ø5�

$/$1�$5$ù7,50$6, 
 

����� ø+5$&$7� 3$=$5� %ø/*ø6ø� $5$ù7,50$/$5,1'$� ø+5$&$7�
PERFORMANS ÖLÇÜMÜ 

øKUDFDW�SHUIRUPDQVÕ�DUDúWÕUPDODUÕQÕQ�EHOLUOL�ELU�NÕVPÕ�LKUDFDW�SD]DU�ELOJLVL\OH�LOJLOL�
ROGX÷X� LoLQ�� LKUDFDW� SD]DU� ELOJLVL\OH� LOJLOL� DPSLULN� DUDúWÕUPDODUGD� NXOODQÕODQ� LKUDFDW�
SHUIRUPDQV�|Oo�WOHULQL�OLWHUDW�U�Q�JHQHOLQGHQ�D\ÕUPDN�ROGXNoD�J�oW�U��=DWHQ�NXOODQÕODQ�
|Oo�WOHU�GH�E�\�N�|Oo�GH�D\QÕGÕU��$QFDN�EX�oDOÕúPDQÕQ�DPDoODUÕ�GR÷UXOWXVXQGD��LKUDFDW�
SD]DU�ELOJLVL\OH��LOJLOL�DUDúWÕUPDODUGD�NXOODQÕODQ�LKUDFDW�SHUIRUPDQV�|Oo�WOHUL�|]HO�RODUDN�
LQFHOHQPLú� YH� EX� LQFHOHPH� VRQXoODUÕ�� 6RXVD� ������¶�Q� oDOÕúPDVÕ\OD� NDUúÕODúWÕUÕOPÕúWÕU��
Bu incelemeye geçmeden önce ihracat performans ölçütlerinin objektif ve sübjektif 

|Oo�WOHU�RODUDN� LNL� WHPHO� JUXED� D\UÕOGÕ÷ÕQÕ� EHOLUWPHN�YH�EX� D\UÕP�KDNNÕQGD�GDKD� ID]OD�
ELOJL� YHUPHN� JHUHNLU�� $úD÷ÕGD� KHP� REMHNWLI� YH� V�EMHNWLI� |Oo�WOHU� KDNNÕQGD� ELOJL�
YHULOPHNWH�� KHP� GH� JHUoHNOHúWLULOHQ� LQFHOHPHQLQ� GH� \DUGÕPÕ\OD�� LKUDFDW� SD]DU� ELOJLVL�
DUDúWÕUPDODUÕQGD�\DUDUODQÕODQ�LKUDFDW�SHUIRUPDQV�|Oo�WOHUL�KDNNÕQGD�ELOJL�YHULOPHNWHGLU� 

øKUDFDW� SHUIRUPDQV� |Oo�WOHUL� LNL� JUXED� D\UÕOÕU�� 2EMHNWLI� |Oo�WOHU mutlak 

SHUIRUPDQV�J|VWHUJHOHULQL�LoHULU��*HoHQ�\ÕONL�LKUDFDW�WXWDUÕQÕQ�EHOLUOL�ELU�SDUD�FLQVLQGHQ�
LIDGHVL� JLEL�� 'L÷HU� \DQGDQ� V�EMHNWLI� |Oo�WOHU�� LúOHWPHQLQ� NDU�� VDWÕú� JLEL� XQVXUODUÕQÕQ��
WHPHO�UDNLSOHUL�YH\D� LúOHWPHQLQ�EHNOHQWLOHULQH�NÕ\DVOD�|Oo�OPH\H�oDOÕúÕOGÕ÷Õ�|Oo�WOHUGLU��
2EMHNWLI� SHUIRUPDQV� |Oo�WOHULQLQ� ELU� NÕVPÕ� \D\ÕQODQPÕú� LNLQFLO� ND\QDNODUGDQ�
VD÷ODQDELOLU��$QFDN�EX� W�U�|Oo�WOHULQ� ILUPDODUGDQ� VD÷ODQPDVÕ� ]RUGXU��)LUPDODUÕQ�EX� W�U�
ELOJLOHUL�DoÕ÷D�YXUPDPD�\ROXQGD�SROLWLNDODUÕ�RODELOLU�YH\D�\|QHWLFLOHU�PXWODN�GH÷HUOHUOH�
LOJLOL� VRUXODUD� FHYDS� YHUPH\H� LVWHNOL� GH÷LOGLU� �$N\RO� YH� $NHKXUVW�� ��������� 2EMHNWLI�
SHUIRUPDQV� |Oo�WOHULQLQ� EHONL� GH� HQ� |QHPOLVL� LKUDFDW� \R÷XQOX÷XGXU� �H[SRUW� LQWHQVLW\���
øKUDFDW�\R÷XQOX÷X��WRSODP�VDWÕúODU�LoLQGHNL�LKUDFDW�VDWÕúODUÕQÕQ�\�]desini verir ve ihracat 

E�\�PH�RUDQÕ\OD�EHUDEHU�HQ�VÕN�NXOODQÕODQ�LKUDFDW�SHUIRUPDQV�|Oo�W�G�U��.OHLQVFKPLGW�
�������LKUDFDW�\R÷XQOX÷XQXQ�ELUGHQ�oRN�VHQH\H�GDLU�ROPDN��]HUH�|Oo�OPHVLQL�YH�GL÷HU�
V�EMHNWLI� LKUDFDW� EDúDUÕ� |Oo�WOHUL\OH� ELUOLNWH� NXOODQÕOPDVÕQÕ� |nermektedir (Julien and 
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5DPDQJDODK\�� ����������� %XQX� \DSDQ� DUDúWÕUPDODUGD� 9HQNDWUDPDQ� YH� 5DPDQXMDP�
������¶\D� J|UH� KHU� LNL� W�U� SHUIRUPDQV� |Oo�W�� DUDVÕQGD� J�oO�� ELU� NRUHODV\RQ� YDUGÕU�
(Akyol ve Akehurst, 2003:8). 

$NVLQH�EXOJXODU�ROPDVÕQD� UD÷PHQ�3<� LOH�SHUIRUPDQV�DUDVÕQGDNL� LOLúNLQLQ� IDUNOÕ�
�ONHOHUH� JHQHOOHQHELOHFHN� ELoLPGH� J|UHFHOL� ELU� VD÷ODPOÕN� J|VWHUGL÷L� V|\OHQHELOLU��
$UDúWÕUPDODUÕQ� oR÷XQOX÷XQGD� SD]DU� \|QO�O�÷�Q� V�EMHNWLI� SHUIRUPDQV� |Oo�WOHUL�
üzerindeki etkisi, objektif ölçütlere olan etkisine göre daha güçl�� oÕNPÕúWÕU�� %DúDUÕ��
PHPQXQ� ROPD� YH\D� DPDoODUÕ� JHUoHNOHúWLUPH� JLEL� LIDGHOHULQ� NXOODQÕOGÕ÷Õ� V�EMHNWLI�
|Oo�WOHULQ� SHUIRUPDQVD� LOLúNLQ� GDKD� L\L� ELU� GH÷HUOHQGLUPH� VD÷ODPDVÕQÕQ� QHGHQOHULQGHQ�
ELULVL�� \|QHWLFLOHULQ� SHUIRUPDQV� GH÷HUOHQGLUPHVL� \DSDUNHQ� oHYUHVHO� úDUWODUÕ� GD� GLNNDWH�
DOPDVÕGÕU�� $\UÕFD� WDWPLQH� GD\DOÕ� |OoHNOHU�� ILUPDQÕQ� KHGHIOHULQL� GLNNDWH� DODQ� ELU� oÕNWÕ�
GH÷HUOHPHVL� ROGX÷X� LoLQ� GDKD� ]HQJLQ� ELU� SHUIRUPDQV� WDVYLUL� VXQPDNWDGÕU�� /DJHV� YG��
������� V�EMHNWLI� LKUDFDW� |Oo�WOHULQLQ� ILUPDODUÕQ� \ÕOOÕN� IDDOL\HW� UDSRUODUÕQD� JLUPHVL�
GXUXPXQGD�� LKUDFDW� \|QHWLFLOHULQLQ� ILUPDODUÕQGDNL� HWNLOHULQLQ� GDKD� oRN� RODFD÷ÕQÕ�
G�ú�QPHNWHGLU�� $NDGHPLN� DUDúWÕUPDODUGD� LVH� VRQ� ]DPDQODUGD� KHP� REMHNWLI� KHP� GH�
V�EMHNWLI�|Oo�WOHUGHQ�ROXúDQ�oRNOX�SHUIRUPDQV�|Oo�WOHUL�NXOODQÕPÕ�JHQHOOLNOH�\HQLOikçi bir 

\DNODúÕP� RODUDN� |QHULOPHNOH� EHUDEHU�� DUDúWÕUPDFÕQÕQ� LQFHOHGL÷L� ILUPDODUD� HQ� X\JXQ�
SHUIRUPDQV� NDOHPOHULQL� VHoPHVL� GDKD� GR÷UX� RODFDNWÕU� �6KRKDP� YG��� ���������� <HRK��
2004:521 Lages vd., 2005b:4). 

6RXVD� ������� ����� LOH� ����� \ÕOODUÕ� DUDVÕQGD�� LKUDFDW� SHUIRUPDQVÕ� LOH� LOJLOL�
JHUoHNOHúWLULOHQ� ��� DPSLULN� DUDúWÕUPD\Õ� J|]GHQ� JHoLUHUHN� HQ� oRN� \DUDUODQÕODQ� LKUDFDW�
SHUIRUPDQV� |Oo�WOHULQL� EHOLUOHPLúWLU�� 3HUIRUPDQV� |Oo�WOHULQLQ� |QFHOLNOH� REMHNWLI� YH�
V�EMHNWLI�� GDKD� VRQUD� LVH� VDWÕú�� NDUOÕOÕN� YH� SD]DUD� LOLúNLQ� RODUDN� JUXSODQGÕUÕOGÕ÷Õ� V|]�
NRQXVX�VÕQÕIODQGÕUPD� WHPHO� DOÕQDUDN�EX�oDOÕúPDGD�\HQL�ELU� LQFHOHPH�\DSÕOPÕúWÕU�������
LOH������\ÕOODUÕ�DUDVÕQGD�LKUDFDW�SD]DU�ELOJLVL� LOH� LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL� LOLúNL\L�
DUDúWÕUPÕú� ��� DPSLULN� DUDúWÕUPDGD� NXOODQÕODQ� LKUDFDW� SHUformans ölçekleri, Sousa 

������¶�Q�VÕQÕIODQGÕUPDVÕ\OD�NDUúÕODúWÕUÕOPÕúWÕU��'LNNDW�HGLOPHVL�JHUHNHQ�ELU�QRNWD�6RXVD�
������¶�Q� oDOÕúPDVÕ� JHQHO� ROGX÷X� LoLQ� LKUDFDW� SD]DU� ELOJLVL\OH� LOJLOL� ED]Õ� DPSLULN�
DUDúWÕUPDODUÕQ�� KHU� LNL� LQFHOHPHGH� GH� \HU� DOGÕ÷Õ� JHUoH÷LGLr. Ancak bu durum ihracat 

SD]DU�ELOJLVL\OH�LOJLOL�DUDúWÕUPDODUGD�\DUDUODQÕODQ�LKUDFDW�SHUIRUPDQVÕ�|Oo�WOHUL\OH�LOLúNLOL�
Q�DQVODUÕQ� RUWD\D� oÕNPDVÕQÕ� HQJHOOHPHPHNWHGLU�� øQFHOHPH� VRQXoODUÕ� DúD÷ÕGD� \HU�
DOPDNWDGÕU��� 
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%LOJLQLQ� ND]DQÕPÕ�� NXOODQÕPÕ�� LKUDFDW� SD]DU� \|QO�O�N� YH� |UJ�WVHO� |÷UHQPH� LOH�
LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\L� DUDúWÕUDQ� ��� DPSLULN� DUDúWÕUPDGDNL� LKUDFDW�
SHUIRUPDQVÕ� |OoHNOHUL�� LKUDFDW� OLWHUDW�U�Q�Q� JHQHOLQGHNL� |OoHNOHUOH� SDUDOHOOLN�
J|VWHUPHNOH�EHUDEHU�oHúLWOL� IDUNOÕOÕNODU�GD�J|]OHQPHNWHGLU��7ablo  4.1‘de ihracat pazar 

ELOJLVL\OH�LOJLOL�HQ�oRN�NXOODQÕODQ�LKUDFDW�SHUIRUPDQVÕ�|Oo�WOHUL��6RXVD��������WDUDIÕQGDQ�
KD]ÕUODQDQ� WDEORQXQ� NÕVDOWÕOPÕú� ELU� YHUVL\RQXQGD� VXQXOPDNWDGÕU�� +HU� LNL� LQFHOHPHGH�
ID]OD� |QHPOL� oÕNPD\DQ� |Oo�WOHU� GDKD� DQODúÕODELOLU� ROPDVÕ� DPDFÕ\OD� WDEOR\D� GDKLO�
HGLOPHPLú�DPD�V|]HO�RODUDN�EHOLUWLOPLúWLU��øQFHOHPH�VRQXFX�HOGH�HGLOHQ�VRQXoODU�D\UÕQWÕOÕ�
RODUDN�DúD÷ÕGD�DoÕNODQPÕúWÕU�� 

6RXVD� ������¶GH� EHOLUOHQHQ�� OLWHUDW�UGH� HQ� oRN� NXOODQÕODQ� �� REMHNWLI� LKUDFDW�
SHUIRUPDQVÕ� |Oo�W��� LKUDFDW� SD]DU� ELOJLVL\OH� LOJLOL� DUDúWÕUPDODUGD� GD� NXOODQÕOPDNWDGÕU��
%XQODU� |QHP� VÕUDVÕQD� J|UH�� LKUDFDW� \R÷XQOX÷X�� LKUDFDW� VDWÕú� E�\�PH� RUDQÕ� YH� LKUDFDW�
VDWÕú� KDFPLGLU�� .XOODQÕODQ� GL÷HU� REMHNWLI� |Oo�WOHU� LVH� LKUDFDW� VDWÕú� HWNLQOL÷L�� LKUDFDW�
\R÷XQOX÷X� E�\�PHVL� YH� WRSODP� NDUOÕOÕ÷D� NÕ\DVOD� LKUDFDW� NDUOÕOÕ÷ÕGÕU�� øKUDFDW� NDUOÕOÕ÷Õ��
LKUDFDW� NDU� PDUMÕ�� LKUDFDW� NDU� PDUMÕ� E�\�PHVL�� LKUDFDW� SD]DU� SD\Õ�� LKUDFDW� SD]DU� SD\Õ�
E�\�PHVL�YH�SD]DU� IDUNOÕODúPDVÕ�KHU� LNL� LQFHOHPHGH�GH�oRN�|QH�oÕNPD\DQ�SHUIRUPDQV�
ölçütleridir.  

Sübjektif ölçüWOHU� LVH� REMHNWLI� |Oo�WOHUH� J|UH� GDKD� \D\JÕQ� YH� oHúLWOLOLN� LoLQGH�
NXOODQÕOPDNWDGÕU�� (Q� oRN� NXOODQÕODQ� V�EMHNWLI� SHUIRUPDQV� |Oo�WOHUL� LKUDFDW� VDWÕú�
PHPQXQL\HWL�� JHQHO� LKUDFDW� SHUIRUPDQVÕ�� UDNLSOHUH� NÕ\DVOD� LKUDFDW� VDWÕú� E�\�PHVL��
LKUDFDW� NDUOÕOÕ÷Õ�� LKUDFDW� NDUOÕOÕ÷Õ�PHPQXQL\HWL� YH� UDNLSOHUH� NÕ\DVOD� LKUDFDW� NDUOÕOÕ÷ÕGÕU��
%XQODU� NDGDU� ROPDPDNOD� ELUOLNWH� ELUGHQ� ID]OD� DUDúWÕUPDGD� NXOODQÕODQ� V�EMHNWLI� LKUDFDW�
SHUIRUPDQVÕ� |Oo�WOHUL� LVH� úXQODUGÕU�� øKUDFDW� \R÷XQOX÷X�� LKUDFDW� \R÷XQOX÷X� E�\�PHVL��
LKUDFDW� VDWÕú� KDFPL�� UDNLSOHUH� NÕ\DVOD� LKUDFDW� VDWÕú� KDFPL�� LKUDFDW� NDUOÕOÕ÷Õ� GH÷LúLP�
PHPQXQL\HWL�� \XUWLoLQH� NÕ\DVOD� LKUDFDW� NDUOÕOÕ÷Õ�� LKUDFDW� SD]DU� SD\Õ�� LKUDFDW� SD]DU� SD\Õ�
PHPQXQL\HWL�YH�\HQL�SD]DUD�JLULú�RUDQÕ�PHPQXQL\HWLGLU���øQFHOHQHQ�DUDúWÕUPDODUGD�ELUHU�
NH]�NXOODQÕODQ�LKUDFDW�SHUIRUPDQV�|Oo�WOHUL��LKUDFDW�\R÷XQOX÷X�GH÷LúPHVL�PHPQXQL\HWL��
UDNLSOHUH� NÕ\DVOD� LKUDFDW� \R÷XQOX÷X� E�\�PHVL�� LKUDFDW� VDWÕú� E�\�PHVL�� LKUDFDW� VDWÕú�
GH÷LúLPL� PHPQXQL\HWL�� VHNW|UH� NÕ\DVOD� LKUDFDW� VDWÕú� E�\�PHVL�� LKUDFDW� SD]DU� SD\Õ�
büyüme memnuniyeti, UDNLSOHUH� NÕ\DVOD� LKUDFDW� SD]DU� SD\Õ�� \HQL� SD]DUD� JLULú� RUDQÕ��
UDNLSOHUH� NÕ\DVOD� \HQL� SD]DUD� JLULú� RUDQÕ�� XOXVODUDUDVÕ� LWLEDU� YH� LKUDFDW� EDúDUÕVÕGÕU��
6�EMHNWLI�|Oo�WOHUH�JHQHO�RODUDN�EDNÕOGÕ÷ÕQGD�� LKUDFDW� VDWÕú�YH�NDUOÕOÕ÷ÕQD� LOLúNLQ�NLúLVHO�
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GH÷HUOHQGLUPHOHU� LOH� ILUPDODUÕQ� WHPHO� UDNLSOHULQH� NÕ\DVOD� EX� GH÷HUOHQGLUPHOHULQ�
\DSÕOPDVÕ�D÷ÕUOÕNWDGÕU��%XQXQ�\DQÕQGD�V�EMHNWLI�|Oo�WOHU� DoÕVÕQGDQ� LKUDFDW�SD]DU�ELOJLVL�
DUDúWÕUPDODUÕQGDNL� SHUIRUPDQV� |Oo�WOHUL�� OLWHUDW�U�Q� JHQHOLQGHQ� D\UÕOPDNWDGÕU�� 7DEORGD�
J|U�OG�÷�� JLEL�� JHQHO� LKUDFDW� SHUIRUPDQVÕ� OLWHUDW�U�QGH� SHN� UDVWODQÕOPD\DQ��
FHYDSOD\ÕFÕODUÕQ� oHúLWOL� NRQXODUGDNL� PHPQXQL\HW� VHYL\HOHUL� LKUDFDW� SD]DU� ELOJLVL�
DUDúWÕUPDODUÕQGD�|QH�oÕNPDNWD���NXOODQÕODQ�V�EMHNWLI�|Oo�W�oHúLWOLOL÷L�LVH�DUWPDNWDGÕU�� 

øQFHOHQHQ� DPSLULN� DUDúWÕUPDODUGD� JHQHOOLNOH� EHúOL� YH\D� \HGLOL� OLNHUW� |OoH÷L�
NXOODQÕOPÕú��ILUPDODUÕQ�VDWÕú�YH\D�NDUOÕOÕN�JLEL�GH÷LúLPOHUL�LVH�VRQ��o�YH\D�EHú�\ÕOD�LOLúNLQ�
RODUDN�VRUJXODQPÕúWÕU� 

7DEOR������øKUDFDW�3HUIRUPDQV�gOo�WOHUL 
øKUDFDW�3HUIRUPDQV�gOo�WOHUL Sousa (2004) Bu çDOÕúPD 

  
*HQHO�øKUDFDW�
3HUIRUPDQVÕ 

øKUDFDW�3D]DU�
Bilgisi 

Objektif 6DWÕú øKUDFDW�<R÷XQOX÷X 16 7 

    øKUDFDW�<R÷XQOX÷X�%�\�PHVL 5 1 

    øKUDFDW�6DWÕú�%�\�PH�2UDQÕ 12 7 

    øKUDFDW�6DWÕú�+DFPL 8 5 

    øKUDFDW�6DWÕú�(WNLQOL÷L 2 2 

  .DUOÕOÕN øKUDFDW�.DUOÕOÕ÷Õ 2 0 

    
7RSODP�.DUOÕOÕ÷D�.Õ\DVOD�øKUDFDW�
.DUOÕOÕ÷Õ yok 2 

    øKUDFDW�.DU�0DUMÕ 3 0 

    øKUDFDW�.DU�0DUMÕ�%�\�PHVL 1 0 

  Pazar øKUDFDW�3D]DU�3D\Õ 2 0 

    øKUDFDW�3D]DU�3D\Õ�%�\�PHVL 2 0 

    3D]DU�)DUNOÕODúPDVÕ 1 0 

Sübjektif 6DWÕú øKUDFDW�<R÷XQOX÷X 4 2 

    øKUDFDW�<R÷XQOX÷X�%�\�PHVL 4 2 

    
øKUDFDW�<R÷XQOX÷X�'H÷LúPHVL�
Memnuniyeti yok 1 

    
5DNLSOHUH�.Õ\DVOD�øKUDFDW�
<R÷XQOX÷X�%�\�PHVL 1 0 

    øKUDFDW�6DWÕú�+DFPL 9 2 

    øKUDFDW�6DWÕú�%�\�PHVL 14 1 

    
øKUDFDW�6DWÕú�'H÷LúLPL�
Memnuniyeti yok 1 

    øKUDFDW�6DWÕú�0HPQXQL\HWL yok 5 

    
5DNLSOHUH�.Õ\DVOD�øKUDFDW�6DWÕú�
Hacmi 3 2 

    
5DNLSOHUH�.Õ\DVOD�øKUDFDW�6DWÕú�
Büyümesi 5 3 

    
6HNW|UH�.Õ\DVOD�øKUDFDW�6DWÕú�
Büyümesi yok 1 

  .DUOÕOÕN øKUDFDW�.DUOÕOÕ÷Õ 18 3 
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    øKUDFDW�.DUOÕOÕ÷Õ�0HPQXQL\HWL yok 3 

    
øKUDFDW�.DUOÕOÕ÷Õ�'H÷LúLP�
Memnuniyeti yok 2 

    øKUDFDW�.DU�0DUMÕ 6 0 

    øKUDFDW�.DU�0DUMÕ�%�\�PHVL 4 0 

    <XUWLoLQH�.Õ\DVOD�øKUDFDW�.DUOÕOÕ÷Õ yok 3 

    
5DNLSOHUH�.Õ\DVOD�øKUDFDW�
.DUOÕOÕ÷Õ 4 3 

  Pazar øKUDFDW�3D]DU�3D\Õ 11 2 

    øKUDFDW�3D]DU�3D\Õ�%�\�PHVL 7 1 

    øKUDFDW�3D]DU�3D\Õ�0HPQXQL\HWL yok 2 

    
øKUDFDW�3D]DU�3D\Õ�%�\�PH�
Memnuniyeti yok 1 

    
5DNLSOHUH�.Õ\DVOD�øKUDFDW�3D]DU�
3D\Õ 4 1 

    
5DNLSOHUH�.Õ\DVOD�øKUDFDW�3D]DU�
3D\Õ�%�\�PHVL 1 0 

    3D]DU�dHúLWOHQGLUPH 3 0 

    Yeni Pa]DUD�*LULú�2UDQÕ 4 1 

    
<HQL�3D]DUD�*LULú�2UDQÕ�
Memnuniyeti yok 2 

    
5DNLSOHUH�.Õ\DVOD�<HQL�3D]DUD�
*LULú�2UDQÕ 2 1 

    8OXVODUDUDVÕ�øWLEDU 0 1 

  Genel *HQHO�øKUDFDW�3HUIRUPDQVÕ 12 4 

    øKUDFDW�%DúDUÕVÕ 6 1 

    6WUDWHMLN�øKUDFDW�3HUIRUPDQVÕ 7 0 

 

TDEORQXQ� oRN� GHWD\OÕ� ELoLPGH� KD]ÕUODQPDVÕ� \�]�QGHQ� ED]Õ� LOLúNLOHU� J|]GHQ�
NDoDELOLU��%X�\�]GHQ��D\QÕ�GH÷LúNHQL�|OoHQ�ELUELULQH�\DNÕQ�|Oo�WOHU� WRSODQDUDN�\HQL�ELU�
WDEORGD��7DEOR�������GDKD�JHQHO�WHVSLWOHU�\DSÕODELOLU�� 

7DEOR����¶GH�J|U�OG�÷���]HUH�LKUDFDW�SD]DU�ELOJLVL�DUDúWÕUPDODUÕQGDNL�REMHNWLI�YH�
V�EMHNWLI� |Oo�WOHULQ� RUDQÕ�� JHQHO� LKUDFDW� SD]DUODPDVÕ� DUDúWÕUPDODUÕQGDNL\OH� \DNODúÕN�
RODUDN� D\QÕGÕU�� � %XQXQOD� EHUDEHU�� REMHNWLI� VDWÕú�� V�EMHNWLI� VDWÕú� YH� NÕVPHQ� V�EMHNWLI�
NDUOÕOÕN� |Oo�WOHUL�� LKUDFDW� SD]DU� ELOJLVL\OH� LOJLOL� DUDúWÕUPDODUGDNL� LKUDFDW� SHUIRUPDQV�
|Oo�P�QGH� JHQHOH� J|UH� ELUD]� GDKD� ID]OD� NXOODQÕOPDNWDGÕU�� g]HOOLNOH� VDWÕú� |Oo�WOHULQLQ�
EHOLUJLQ�ELoLPGH�GDKD� ID]OD�NXOODQÕOPDVÕQD�NDUúÕOÕN�SD]DUD� LOLúNLQ�YH�JHQHO�|Oo�WOHUGHQ�
GDKD�D]�\DUDUODQÕOPDNWDGÕU�� 
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Tablo �����%LUOHúWLULOPLú�øKUDFDW�3HUIRUPDQV�gOo�WOHUL 
øKUDFDW�3HUIRUPDQV�gOo�WOHUL Sousa (2004) %X�oDOÕúPD 

  
*HQHO�øKUDFDW�
3HUIRUPDQVÕ 

øKUDFDW�3D]DU�
Bilgisi 

6DWÕú øKUDFDW�<R÷XQOX÷X�	�%�\�PHVL 21 8 

  øKUDFDW�6DWÕú�%�\�PH�2UDQÕ 12 7 

  øKUDFDW�6DWÕú�+DFPL 8 5 

  øKUDFDW�6DWÕú�(WNLQOL÷L 2 2 

2EMHNWLI�6DWÕú 43 22 

.DUOÕOÕN 
øKUDFDW�.DUOÕOÕ÷Õ�	�7RSODP�.DU��
2UDQÕ 2 2 

  øKUDFDW�.DU�0DUMÕ�	�%�\�PHVL 4 0 

2EMHNWLI�.DUOÕOÕN 6 2 

Pazar øKUDFDW�3D]DU�3D\Õ�	�%�\�PHVL 4 0 

  3D]DU�)DUNOÕODúPDVÕ 1 0 

Objektif Pazar 5 0 

Objektif 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Toplam Objektif 54 24 

6DWÕú øKUDFDW�<R÷XQOX÷X�	�%�\�PHVL 9 5 

  
øKUDFDW�6DWÕú�+DFPL�	�5DNLSOHUH�
.Õ\DVOD 12 4 

  
øKUDFDW�6DWÕú�%�\�PHVL�YH�'H÷LúLPL�
	�5DNLSOHUH�YH�6HNW|UH�.Õ\Dsla 19 6 

  øKUDFDW�6DWÕú�0HPQXQL\HWL yok 5 

6�EMHNWLI�6DWÕú 40 20 

.DUOÕOÕN 
øKUDFDW�.DUOÕOÕ÷Õ�YH�'H÷LúLPL�	�
Memnuniyeti 18 8 

  øKUDFDW�.DU�0DUMÕ�	�%�\�PHVL 10 0 

  <XUWLoLQH�.Õ\DVOD�øKUDFDW�.DUOÕOÕ÷Õ 0 3 

  5DNLSOHUH�.Õ\DVOD�øKUDFDW�.DUOÕOÕ÷Õ 4 3 

6�EMHNWLI�.DUOÕOÕN 32 14 

Pazar øKUDFDW�3D]DU�3D\Õ�	�0HPQXQL\HWL 11 4 

  
øKUDFDW�3D]DU�3D\Õ�%�\�PHVL�	�
Memnuniyeti 7 2 

  5DNLSOHUH�.Õ\DVOD�øKUDFDW�3D]DU�3D\Õ 4 1 

  
5DNLSOHUH�.Õ\DVOD�øKUDFDW�3D]DU�3D\Õ�
Büyümesi 1 0 

  3D]DU�dHúLWOHQGLUPH 3 0 

  
<HQL�3D]DUD�*LULú�2UDQÕ�	�
Memnuniyeti 4 3 

  
5DNLSOHUH�.Õ\DVOD�<HQL�3D]DUD�*LULú�
2UDQÕ 2 1 

  8OXVODUDUDVÕ�øWLEDU yok 1 

Sübjektif Pazar 32 12 

Genel *HQHO�øKUDFDW�3HUIRUPDQVÕ 12 4 

  øKUDFDW�%DúDUÕVÕ 6 1 

  6WUDWHMLN�øKUDFDW�3HUIRUPDQVÕ 7 0 

Sübjektif Genel 25 5 

Sübjektif 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Sübjektif Toplam 129 51 
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�����7(.67ø/�9(�.21)(.6ø<21�6(.7g5h1(�<g1(/ø.�%ø5�$/$1�
$5$ù7,50$6, 

�������6HNW|UH�øOLúNLQ�7HPHO�%LOJLOHU� 
8\JXODPD�LoLQ�WHNVWLO�YH�NRQIHNVL\RQ�VHNW|U��WHUFLK�HGLOPLúWLU��%X�VHNW|U�LKUDFDW�

pazar bilgisi ile ihracDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\L� LQFHOHPHN� LoLQ� HQ� X\JXQ�
sektörlerden birisidir. Öncelikle tekstil ve konfeksiyon sektörü, otomotiv ile birlikte 

Türkiye’nin en çok ihracatta bulunulan iki sektöründen birisidir. Üstelik sektörde her 

|OoHNWH�� oRN� VD\ÕGD� ILUPD�EXOXQPDNWDGÕU�� )LUPDODU� oHúLWOL� E|OJHOHUGH� \R÷XQODúDUDN�� EX�
E|OJHOHULQ� NDONÕQPD� YH� LVWLKGDPÕQD� |QHPOL� NDWNÕGD� EXOXQPDNWDGÕU�� %XQXQOD� EHUDEHU��
ELUoRN� VHNW|UGH� ROGX÷X� JLEL� 0DUPDUD� %|OJHVLQLQ� D÷ÕUOÕ÷Õ� EX� VHNW|UGH� GH�
hissedilmektedir. Sosyal ve ekonomik fa\GDODUÕQÕQ�FLGGL�ER\XWWD�ROPDVÕ�VHNW|U�Q�LNLQFL�
WHUFLK�HGLOPH�QHGHQLGLU��ho�QF��RODUDN��VHNW|UGH�GHUQHN�YH�ELUOLN�úHNOLQGH�ILUPDODU�DUDVÕ�
|UJ�WOHQPH�ROGXNoD� LOHULGLU��6|]�NRQXVX�ELUOLNOHU��NDPX�NXUXOXúODUÕ\OD�ELUOLNWH�� LKUDFDW�
ELOJLVLQLQ� VD÷ODQPDVÕ� GD� GDKLO� ROPDN� �]HUH� oHúLWOL� LKUDFDWÕ� GHVWHNOH\LFL� IDDOL\HWOHUGH�
EXOXQPDNWDGÕU�� 

�7HNVWLO�YH�NRQIHNVL\RQ�VHNW|U���HY� WHNVWLOL��KD]ÕU�JL\LP�JLEL�|QHPOL�DOWJUXSODUÕ�
E�Q\HVLQGH� EDUÕQGÕUPDNWDGÕU�� 7HNVWLO� NDSVDPÕQD� \�QO��� VHQWHWLN�� SDPXNOX� GRNXPD� YH�
örme mensucat ile oDUúDI�� KDYOX�� LSOLN� JLEL� �U�QOHU� JLUHUNHQ�� KD]ÕU� JL\LP� NDSVDPÕQD�
HUNHN�� ED\DQ� YH� oRFXNODUD� \|QHOLN� GRNXPD� YH� |UPH� Lo� YH� GÕú� JL\LP� LOH� oRUDS�
JLUPHNWHGLU��+D]ÕU�JL\LPGHQ�ELUD]�GDKD�NDSVDPOÕ�RODQ�NRQIHNVL\RQ� LVH�D÷ÕUOÕNOÕ�RODUDN�
tekstil ürünlerinden imal ediOPLú� JL\LP� Hú\DODUÕQGDQ� ROXúPDNWDGÕU�� � $\UÕFD� IHUPXDU��
DVWDU�� G�÷PH�� NHPHU� JLEL� \DQ� VDQD\L� �U�QOHUL� GH� NRQIHNVL\RQ� NDSVDPÕQGD�
GH÷HUOHQGLULOHELOLU�� øVLP� RODUDN� WHNVWLOH� \DNÕQ� RODQ� DPD� GDKD� oRN� NRQIHNVL\RQ�
NDSVDPÕQGD�GH÷HUOHQGLULOHQ�|QHPOL�ELU�JUXS�LVH�HY�WHkstilidir. Bu grup, perde, nevresim 

JLEL�HY�WHNVWLO��U�QOHULQL�LoHUPHNWHGLU��%X�oDOÕúPDGD�WHNVWLO�YH�KD]ÕU�JL\LP�RODUDN�WHPHO�
ELU� VÕQÕIODQGÕUPD� \DSÕOPDNOD� EHUDEHU�� DODQ� oDOÕúPDVÕ� VRQXoODUÕ� GD� GLNNDWH� DOÕQDUDN� HY�
tekstilini de içerecek biçimde tekstil grubu�ELULQFL�JUXEX�ROXúWXUPDNWD��NRQIHNVL\RQ�\DQ�
VDQD\LQL� GH� LoHUHFHN� ELoLPGH� KD]ÕU� JL\LP� YH\D� NRQIHNVL\RQ� JUXEX� LVH� LNLQFL� JUXEX�
ROXúWXUPDNWDGÕU�� 'ROD\ÕVÕ\OD�� KD]ÕU� JL\LP� YH� NRQIHNVL\RQ� NHOLPHOHUL� EX� X\JXODPD�
ED÷ODPÕQGD�ELUELULQLQ�\HULQH�NXOODQÕOPDNWDGÕU� 
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TekVWLO�YH�NRQIHNVL\RQ�VHNW|U���E�\�N�|Oo�GH�XFX]�HPHN�YH�KDPPDGGH\H�GD\DOÕ�
UHNDEHW�DYDQWDMÕQÕQ�|QH�oÕNWÕ÷Õ��GDKD�oRN�D]�JHOLúPLú�YH\D�JHOLúPHNWH�RODQ���ONHOHULQ�LOJL�
J|VWHULS�� �VW�QO�N� VD÷ODGÕ÷Õ�� WDULKVHO� YH� HNRQRPLN� DoÕGDQ� |QHPOL� ELU� VHNW|UG�U��
Türkiye’nin GH�DUDODUÕQGD�EXOXQGX÷X�WHNVWLO��UHWLPLQGH�|QGH�JHOHQ��ONHOHUGHQ�ED]ÕODUÕ��
dLQ��*�QH\�.RUH��øWDO\D��7D\YDQ��$OPDQ\D�YH�$%'¶GLU��*HOLúPLú��ONHOHULQ�WHNVWLOGHNL�
SD\ODUÕ�� ����¶ODUGDQ� VRQUD� D]DOPDNWDGÕU�� %XQXQOD� EHUDEHU�� KD]ÕU� JL\LPGH� YH� PRGD�
�U�QOHUGH�øWDO\D��$%'��$OPDQ\D�JLEL�JHOLúPLú��ONHOHU� WHNVWLOH�J|UH�GDKD�|Q�SODQGDGÕU��
7�UNL\H�GH�JHOLúPLú��ONHOHUH�EHQ]HU�ELoLPGH�KD]ÕU�JL\LP�LKUDFDWÕQGD��WHNVWLOH�J|UH�GDKD�
L\L� GXUXPGDGÕU�� � 6HNW|U�Q� �ONH� JHOLUOHUL� YH� G�Q\D� WLFDUHW� KDFPL� LoLQGHNL� SD\ÕQD� ED÷OÕ�
olarak ülkeleU� \DEDQFÕ� �U�QOHUH� NDUúÕ� oHúLWOL� HQJHOOH\LFL� WHGELUOHU� �NRWD�� V�EYDQVL\RQ��
WHúYLNOHU��NDOLWH�VWDQGDUWODUÕ��YE���DOPDNWDGÕU��g]HU��������-13). 

�������7�UN�7HNVWLO�YH�.RQIHNVL\RQ�6HNW|U�QGH�8OXVODUDUDVÕ�)DDOL\HW 
7HNVWLO�YH�KD]ÕU�JL\LP�VHNW|U��JHUHN�LKUDFDWWDNL�SD\Õ���������JHUHNVH�LVWLKGDPD�

NDWNÕVÕ� ��� PLO\RQXQ� �]HULQGH� oDOÕúDQ�� EDNÕPÕQGDQ� 7�UNL\H¶GHNL� HQ� |QHPOL� ELUNDo�
VHNW|UGHQ� ELULVLGLU�� '7g� �:72�� LVWDWLVWLNOHULQH� J|UH�� LKUDFDW� WXWDUODUÕ� EDNÕPÕQGDQ�
7�UNL\H� ����� \ÕOÕQGD� KD]ÕU� JL\LP� YH� NRQIHNVL\RQGD� G�Q\DGDNL� tedarikçiler içinde 

G|UG�QF��� $%¶QLQ� WHGDULNoLOHUL� DUDVÕQGD� LNLQFL� VÕUDGDGÕU�� 7HNVWLOGH� LVH� ����� \ÕOÕ�
LVWDWLVWLNOHULQH� J|UH� $%� �ONHOHULQLQ� LNLQFL�� G�Q\DQÕQ� LVH� RQXQFX� E�\�N� WHGDULNoLVLGLU��
�ø7.ø%�*HQHO� 6HNUHWHUOL÷L�� �������$\QÕ� ]DPDQGD�7�UN� WHNVWLO� YH� NRQIeksiyon sanayi, 

�ONHGHNL� UHVPL� LVWLKGDPÕQ� ���¶LQL�� *60+¶QÕQ� LVH� ���¶QX� WHPVLO� HWPHNWHGLU�
(http://www.tekstilisveren.org.tr/turkce/yayinlar/rapor_2001.htm,01.06.2006). 

SektördeNL�VRQ�JHOLúPHOHU�YH�VHNW|UH�LOLúNLQ�LKUDFDW�ELOJLVL��WHNVWLO�YH�KD]ÕU�JL\LP�
LoLQ�D\UÕ�D\UÕ�DúD÷ÕGDNL�SDUDJUDIODUGD�NÕVDFD�VXQXOPDNWDGÕU��7DEOR� ����¶GH�EDúOÕFD��ONH�
JUXSODUÕ��7DEOR������¶GH�LVH�LON�����ONH�LWLEDUL\OH�WHNVWLO�YH�KD]ÕU�JL\LP�VHNW|U�QH�LOLúNLn 

LKUDFDW� UDNDPODUÕ� YHULOPHNWH�� EXQXQ� \DQÕ� VÕUD� ø7.ø%¶LQ� VHNW|UH� LOLúNLQ� GDKD� GHWD\OÕ�
ELUNDo� WDEORVX� HNOHU� NÕVPÕQGD� VXQXOPDNWDGÕU�� 6HNW|UOH� LOJLOL� GHWD\OÕ� ELOJLOHU� LoHUHQ�
DUDúWÕUPD� UDSRUODUÕ� YH� J�QFHO� YHULOHU� LoLQ� ø7.ø%¶LQ� øQWHUQHW� VD\IDVÕQD� �ø7.ø%� *HQHO�
6HNUHWHUOL÷L��������EDúYXUXODELOLU�� 

7�UN�KD]ÕU�JL\LP�VHNW|U��������\ÕOÕQGD�ELU�|QFHNL�\ÕOD�J|UH������DUWÕúOD��������
PLO\DU�$%'�GRODUÕ�LKUDFDW�JHUoHNOHúWLUPLúWLU��%X�UDNDP�7�UNL\H¶QLQ�WRSODP�LKUDFDWÕQÕQ�
%18,7’sine kaUúÕOÕN� JHOPLú� YH� VHNW|U�Q� LKUDFDWWDNL� OLGHUOL÷LQL� GHYDP� HWWLUPHVLQL�
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VD÷ODPÕúWÕU��$QFDN��VHNW|U������\ÕOÕQÕQ�LON�\DUÕVÕQGD�LKUDFDWWDNL�OLGHUOL÷LQL�WDúÕW�DUDoODUÕ�
YH� \DQ� VDQD\LQH� EÕUDNPÕúWÕU��+D]ÕU� JL\LP� LKUDFDWÕQÕQ� \DNODúÕN����¶VÕQÕQ� \|QHOGL÷L� YH�
Tablo  4.3¶GH�EHOLUJLQ�ELoLPGH�NULWLN�|QHPH�VDKLS�ROGX÷X�DQODúÕODQ�$%�SD]DUÕQGD�ED]Õ�
�ONHOHULQ� |QHPL� \ÕOGDQ� \ÕOD� GH÷LúLUNHQ�� FR÷UDIL� RODUDN� X]DN� ED]Õ� SD]DUODUGD� �$%'��
.DQDGD� YH� -DSRQ\D��� NXUODUÕQ� GD� HWNLVL\OH� ELU� G�ú�ú� \DúDQPDNWDGÕU�� 7DEOR� � ���µGH�
J|U�OG�÷���]HUH� KD]ÕU�JL\LP� LKUDFDWÕQGDNL� LON� ����ONHQLQ��$%'�GÕúÕQGD�KHSVL�$YUXSD�
�ONHVLGLU��%X��ONHOHU� LoLQGH�$OPDQ\D�YH� øQJLOWHUH¶QLQ� oRN�E�\�N�D÷ÕUOÕ÷Õ� YDUGÕU��hU�Q�
JUXSODUÕ� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD�� ����� \ÕOÕQGD� |UPH� NRQIHNVL\RQD� ����� J|UH� GDKD� L\L�
performans gösteren doNXPD�NRQIHNVL\RQGD� ������ LYPH� VD÷OD\DQ�DVÕO� IDNW|U�Q�GHQLP�
LKUDFDWÕ� ROGX÷X� J|]OHQPHNWHGLU�� %LU� EDúND� |QHPOL� LKUDo� GRNXPD� �U�Q�� LVH� HUNHN�
J|POHNOHULGLU�� .RQIHNVL\RQ� LKUDFDWÕQÕQ� \DNODúÕN� \DUÕVÕQÕ� ROXúWXUDQ� |UPH� NRQIHNVL\RQ�
ürünleri içinde en çok ihraç edilenler ise pamuklu örme t-shirtler, çoraplar, erkek ve 

ED\DQ�ND]DNODU�LOH�|UPH�DWOHWOHUGLU��������\ÕOÕQÕQ�LON�\DUÕVÕQGD�LVH�GHQLP�YH�GRNXPDGDNL�
GXUDNODPD� VRQXFX� |UPH� GDKD� L\L� LKUDFDW� SHUIRUPDQVÕ� J|VWHUPHNWHGLU�� gUPH�
NRQIHNVL\RQXQGD�oRUDS�LKUDFDWÕ�GLNNDWL�oHNPektedir  (ø7.ø%�*HQHO�6HNUHWHUOL÷L������).  

7�UNL\H¶QLQ� WHNVWLO�YH�KDPPDGGHOHUL� LKUDFDWÕ�������\ÕOÕQGD�ELU�|QFHNL�\ÕOD�J|UH�
����� DUWÕúOD� ����PLO\DU�$%'�GRODUÕ� RODUDN� JHUoHNOHúWL��$%� �ONHOHUL� WHNVWLO� LKUDFDWÕQÕQ�
%42.1’ini temsil ederken, eski S.S.C.B. ülkeleri ile Romanya, Bulgaristan gibi ülkelerin 

\HU�DOGÕ÷Õ�GL÷HU�$YUXSD��ONHOHUL�JUXEX��WHNVWLO�LKUDFDW�DoÕVÕQGDQ�LNLQFL�YH��o�QF��E�\�N�
SD]DUODUÕ� ROXúWXUPDNWDGÕU�� g]HOOLNOH� 5XV\D¶\D� JHUoHNOHúHQ� WHNVWLO� LKUDFDWÕ� E�\�N� Eir 

VÕoUDPD�J|VWHUPHNWHGLU��.DQDGD¶\D�DUWÕú�ROPDVÕQD�UD÷PHQ�$%'�SD]DUÕ��KD]ÕU�JL\LPGHNL�
JLEL� G�ú�ú� J|VWHUPHNWHGLU�� 7HNVWLO� YH� KDPPDGGHOHUL� LKUDFDW� JHUoHNOHúWLULOHQ� �ONHOHU�
DUDVÕQGD� oRN� E�\�N� D÷ÕUOÕ÷Õ� RODQ� ELU� �ONH� J|]�NPHPHNOH� EHUDEHU�� �7DEOR� ���� �� KD]ÕU�
gi\LPGHQ�IDUNOÕ�RODUDN�'R÷X�$YUXSD�YH�%DONDQ��ONHOHULQLQ�|QHPOL�DOÕFÕODU�RODUDN�LON����
OLVWHVLQH� JLUGLNOHUL� J|]OHQPHNWHGLU�� hU�Q� JUXSODUÕQD� EDNÕOGÕ÷ÕQGD�� SDPXNOX� GRNXPD�
NXPDúODU�� \DWDN�oDUúDIODUÕ�� |UPH�NXPDúODU�� DPEDODM� LoLQ� WRUED�YH�oXYDOODU� LOH� VHQWHWLN-

suQL� GHYDPVÕ]� OLIOHU� HQ� oRN� LKUDo� HGLOHQ� WHNVWLO� �U�QOHUL� RODUDN� J|]H� oDUSPDNWDGÕU�
(ø7.ø%�*HQHO�6HNUHWHUOL÷L������). 

7HNVWLO�YH�KD]ÕU�JL\LP�VHNW|U��LKUDFDW�ELOJLOHUL�E�W�Q�RODUDN�GH÷HUOHQGLULOGL÷LQGH��
sektörün Türkiye¶QLQ� JHQHO� LKUDFDWÕ� LoLQGHNL� SD\ÕQÕQ� D]DOPDNWD� ROGX÷X� DPD� \LQH� GH�
|QHPLQL� NRUXGX÷X� J|U�OPHNWHGLU�� $%� SD]DUÕ� HQ� |QHPOL� SD]DU� ROPDVÕQD� UD÷PHQ��
QHUHGH\VH� EHOLUOL� E|OJHOHU� GÕúÕQGD� �/DWLQ� $PHULND� JLEL�� VHNW|U�Q� E�W�Q� G�Q\D�
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SD]DUODUÕQD� KL]PHW� HWPHNWH� ROGX÷X� DQODúÕOPDNWDGÕU�� hVWHOLN� GÕú� SD]DUODUÕQ� LKUDFDW�
WXWDUODUÕ� J|UHOL� RODUDN� E�\�N� GDOJDODQPD� J|VWHUPHNWHGLU��%X� IDNW|UOHU� WHNVWLO� YH� KD]ÕU�
JL\LP�VHNW|U�QGHNL�ILUPDODUÕQ�GÕú�SD]DUODUOD�LOJLOL�V�UHNOL�J�QFHOOHQPHVL�JHUHNHQ�E�\�N�
PLNWDUGD� ELOJL� LKWL\DFÕ� ROGX÷XQX� YH� WDOHELQ� GH÷LúNHQ� \DSÕVÕ� QHGHQL\OH� LKUDFDW� SD]DU�
\|QO�O�÷H� ILUPDODUÕQ� GDKD� oRN� |QHP� YHUPHVL� JHUHNWL÷LQL� J|VWHUPHNWHGLU�� øKWL\Do�
GX\XOPDVÕ� RODVÕ� ELOJLOHU� DUDVÕQGD� GÕú� SD]DUODUÕQ� SRWDQVL\HOLQH� LOLúNLQ� ELOJLOHU�� GÕú�
pazarlardaki engeller ve türleri, rekabet ve UDNLSOHULQ� GDYUDQÕúODUÕ�� WHNQRORMLVL� YH�
PDOL\HWLQH� LOLúNLQ� ELOJLOHU�� DUDFÕODU� YH� PHY]XDWD� LOLúNLQ� ELOJLOHU� VD\ÕODELOLU�� $\UÕFD��
|]HOOLNOH�D]�JHOLúPLú�YH\D�VL\DVL��HNRQRPLN�DoÕGDQ�oDONDQWÕOÕ��ONHOHUGH��VL\DVHW��HNRQRPL�
YH�NLúLVHO�ED÷ODQWÕODUOD�LOJLOL�ELOJL�JHUHNVLQLPL�DUWPDNWDGÕU��6RQXo�RODUDN�WHNVWLO�YH�KD]ÕU�
JL\LP� VHNW|U��� GDKD� |QFHNL� E|O�POHUGH� DQODWÕODQ� LKUDFDW� SHUIRUPDQVÕQÕ� HWNLOH\HQ�
IDNW|UOHULQ�E�\�N�oR÷XQOX÷XQXQ�HWNLOL�ROGX÷X�YH�EXQD�ED÷OÕ�RODUDN�ELOJL� LKWL\DFÕ� ID]OD�
RODQ� ELU� VHNW|UG�U�� � 6HNW|U� KDNNÕQGD� GDKD� L\L� ELU� GH÷HUOHQGLUPHGH� EXOXQDELOPHN� LoLQ�
oHúLWOL�DYDQWDM�YH�GH]DYDQWDMODUÕQÕ�LQFHOHPHNWH�ID\GD�YDUGÕU� 

'�Q\D� oDSÕQGD� |Q� VÕUDODUGD� � VD\ÕODELOHFHN� 7�UN� WHNVWLO� YH� � KD]ÕU� JL\LP�
VHNW|U�Q�Q� EDúOÕFD� DYDQWDMODUÕ� FR÷UDIL� NRQXPX�� KDPPDGGH� LPNDQÕ� �G�Q\DQÕQ� yedinci 

E�\�N� SDPXN� �UHWLFLVL��� KÕ]Õ�� NDOLWHVL�� JLULúLPFL� J�F�� YH� WHNQRORMLN� DoÕGDQ� PDNLQH�
SDUNÕQÕQ� L\L�GXUXPGD�ROPDVÕ�RODUDN�VD\ÕODELOLU��dD÷OD\DQ��������YH�.DQR÷OX�YH�gQJ�W�
�������7�UN� WHNVWLO� YH� KD]ÕU� JL\LP� VHNW|U�Q�Q� DYDQWDMODUÕQÕ� úX� úHNLOGH� VÕUDODPDNWDGÕU��
+HP�NDOLWHOL��KHP�X\JXQ�IL\DWOÕ��U�QOHU��FR÷UDIL�\DNÕQOÕ÷D�GD\DOÕ�KÕ]OÕ� WHVOLPDW��$%�LOH�
HQWHJUDV\RQ��NROD\�YH�KÕ]OÕ�LOHWLúLP�RODQDNODUÕ��JHOLúPLú�YH�oRN�\|QO��GRNXPD�VDQD\L�LOH�
OLEHUDO�UHMLP��dLYLWoL������������ø7.ø%�*HQHO�6HNUHWHUOL÷L���������+HU�QH�NDGDU�\R÷XQ�
WDUWÕúPDODUÕQ� RGDN� QRNWDVÕ� ROVD� GD�*�PU�N�%LUOL÷L� V�UHFL�� 7�UN� WHNVWLO� YH� KD]ÕU� JL\LP�
VHNW|U�QGHNL� \DWÕUÕPODUÕQ�� Lú\HUL� VD\ÕVÕQÕQ�� LVWLKGDPÕQ� YH� KDPPDGGH� LWKDODWÕQÕQ�
DUWPDVÕQD� �g]HU�� ��������� QHGHQ� RODUDN�� VHNW|UH� YH� UHNDEHW� J�F�QH� ROXPOX� HWNide 

EXOXQPXúWXU�� 
7�UN�WHNVWLO�YH�KD]ÕU�JL\LP�VHNW|U�QGH�\DúDQÕODQ�VRUXQODUGDQ�ED]ÕODUÕ�úXQODUGÕU��

,72�UDSRUODUÕQD�J|UH��KD]ÕU�JL\LPGHNL�PDUND�\DUDWÕFÕOÕ÷Õ�KHQ�]�DU]X�HGLOGL÷L�NDGDU�J�oO��
GH÷LOGLU�� .DOLWHOL� YH� PRGD\D� X\JXQ� �UHWLPH� GDKD� oRN� \DWÕUÕP� \DSÕOPDOÕGÕU�� %XQD� HN�
RODUDN�WHNVWLO�PDNLQH�VDQD\L�\HWHULQFH�JHOLúPHPLúWLU��$\UÕFD�VHNW|UGH�WHNQLN�HOHPDQ�LOH�
H÷LWLPOL� SHUVRQHO� VÕNÕQWÕVÕ� \DúDQPDNWDGÕU�� %LU� EDúND� VRUXQ� LKUDFDWÕQ� |QHPOL� NÕVPÕQÕQ�
JHOLúPLú�$YUXSD��ONHOHULQH�\DSÕOPDVÕ�YH�EX��ONHOHUOH�\DúDQDELOHFHN�VÕNÕQWÕODUÕQ�VHNW|U��
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YH� GROD\ÕVÕ\OD� �ONH\L� ]RU� GXUXPD� VRNPD� LKWLPDOLGLU�� ����� \ÕOÕQÕQ� LON� \DUÕVÕQGD�
NRQIHNVL\RQ� LKUDFDWÕQGD� PH\GDQD� JHOHQ� G�ú�ú� EX� ND\JÕODUÕ� J�oOHQGLUPHNWHGLU�� hONH�
oHúLWOLOL÷LQL� VD÷ODPDN� LoLQ�YH�EX� ULVNLQ�D]DOWÕOPDVÕ�\|Q�QGH��JLGHUHN�GDKD� ID]OD�VD\ÕGD�
\DEDQFÕ� �ONH\OH� VHUEHVW� WLFDUHW� DQODúPDVÕ� \DSÕOPDNWDGÕU�� 6DGHFH� 7�UNL\H¶\H� |]J��
ROPD\DQ� VHNW|U�Q� JHQHO� VRUXQX� LVH� G�Q\D� oDSÕQGD� WLFDUHW� HQJHOOHULQLQ� HQ� \R÷XQ�
J|U�OG�÷�� VHNW|UOHUGHQ� ELULVL� ROPDVÕGÕU�� )LUPDODUÕQ� ILQDQVPDQ� VRUXQX� YH� \HWHUVL]�
sermayH� \DSÕVÕ� LVH� VDGHFH� WHNVWLO� YH� KD]ÕU� JL\LPH� |]J�� GH÷LOGLU�� 'LNNDWH� DOÕQPDVÕ�
JHUHNHQ� GL÷HU� VRUXQODU� LVH� D÷ÕU� NDPX� \�N��� LúoLOLN�� G|YL]� NXUX�� HQHUML� YH� KDPPDGGH�
PDOL\HWOHULQH�LOLúNLQ�VRUXQODUGÕU�������\ÕOÕQGDQ�LWLEDUHQ�NRWDODUÕQ�\DVDO�RODUDN�NDONPDVÕ��
TürkiyH¶QLQ� EX� VHNW|UGHNL� GXUXPXQX� GDKD� GD� J�oOHúWLUPHNWHGLU� �g]HU�� �������-38; 

ø7.ø%�*HQHO�6HNUHWHUOL÷L�������� 
'�Q\D�JHQHOLQGH�VHNW|UGHNL�JHOLúPHOHU�YH�7�UNL\H¶\H�|]HO�NDUúÕODúÕODQ�]RUOXNODU�

VRQXFX� VHNW|U�Q� UHNDEHW� J�F�Q�� V�UG�UPHVL� YH� DUWWÕUPDVÕ� LoLQ� \DSÕODELlecek firma 

G�]H\LQGHNL�ED]Õ�|QHULOHU�úXQODUGÕU��7�UNL\H¶GHNL�WHNVWLO�YH�KD]ÕU�JL\LP�ILUPDODUÕ�PDUND�
YH�NDOLWH\L�|QH�oÕNDUDUDN�NDWPD�GH÷HUL�GDKD�\�NVHN��U�QOHUH�\|QHOPHOLGLU�� øQWHUQHW�YH�
WHNQRORMLN� \HQLOLNOHUL� P�PN�Q� ROGX÷XQFD� oDEXN� YH� oRN� NXOODQPDOÕGÕU�� 1itelikli ve 

WHFU�EHOL� \|QHWLFLOHU� LVWLKGDP�HGHUHN�YH� LKUDFDW�ELOJL�YH� ILQDQV�GHVWH÷L�YHUHQ�NDPX�YH�
|]HO� E�W�Q� LKUDFDWÕ� GHVWHNOH\LFL� NXUXOXúODUGDQ� ID\GDODQDUDN��P�PN�Q�ROGX÷XQFD� ID]OD�
GÕú� SD]DU� IÕUVDWÕ� \DNDODPD\D� JD\UHW� HGLOPHOLGLU�� � 6HNW|UHO� ELUOLNOHU� YDVÕWDVÕ\OD� LKUDFDW�
SHUIRUPDQVÕQD�ROXPOX�ELoLPGH�HWNLGH�EXOXQDELOHFHN�G�]HQOHPHOHU�LoLQ�OREL�IDDOL\HWLQGH�
EXOXQXOPDOÕGÕU� 

7HNVWLO� YH� KD]ÕU� JL\LP� VHNW|U�� 7�UNL\H� HNRQRPLVL� LoLQ� |QHPOL� ROPDVÕQÕQ� \DQÕ�
VÕUD�� VHNW|UHO� ELUOLNOHU� YH� GHUQHNOHU� DoÕVÕQGDQ� ROGXNoD� JHOLúPLú� YH� NXUXPVDOODúPÕú�
\DSÕODUD�VDKLSWLU��7�UNL\H¶QLQ� HQ�E�\�N� WHNVWLO� LKUDFDWoÕODUÕQGDQ�ROXúDQ�7*6'� LOH� \DUÕ�
|]HO�QLWHOLNWHNL�YH�QLVSHWHQ�GDKD�N�o�N�|OoHNWHNL�ILUPDODUÕ�KHGHIOH\HQ�ø7.ø%�VHNW|UGHNL�
EX� W�U� \DSÕODQPDODUÕQ� HQ� ELOLQLU� |UQHNOHULGLU� �*LOOHVSLH� YH� Riddle, 2004). Sektörün 

\R÷XQ�ELOJL�LKWL\DFÕQÕ��GL÷HU�VHNW|UOHUH�|UQHN�RODFDN�ELoLPGH�\R÷XQ�ELU�oDED�YH�IDDOL\HW�
]HQJLQOL÷L\OH� NDUúÕODPD\D� oDOÕúDQ� EX� LNL� NXUXP� KDNNÕQGD� DúD÷ÕGD� GDKD� GHWD\OÕ� ELOJL�
verilmektedir. 

7*6'� �7�UNL\H� *L\LP� 6DQD\LFLOHUL� 'HUQH÷L��� ����� \ÕOÕQGDQ� EHUL� IDDOL\HWLQL�
V�UG�UPHNWHGLU�� ���� FLYDUÕQGDNL� �\HVLQLQ� \DQÕ� VÕUD�� VHNW|U�Q� GH� UHNDEHW� J�F�Q�� YH�
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LKUDFDWÕQÕ� DUWÕUPDN� LoLQ� oHúLWOL� oDOÕúPDODU� \�U�WPHNWH�� XOXVODUDUDVÕ� NXUXOXúODUD� �\H�
ROPDNWD�YH�VHNW|U�VRUXQODUÕ\OD�LOJLOHQPHNWHGLU��KWWS���ZZZ�Wgsd.org.tr, 13.09.2006). 

ø7.ø%��øVWDQEXO�7HNVWLO�YH�.RQIHNVL\RQ�øKUDFDWoÕ�%LUOLNOHUL�*HQHO�6HNUHWHUOL÷L��
'Õú�7LFDUHW�0�VWHúDUOÕ÷Õ� LOH�ED÷ODQWÕOÕ��7*6'¶QLQ�KL]PHWOHULQH�EHQ]HU�KL]PHWOHUL�GDKD�
çok yeni ve küçük ve orta ölçekli firmalara sunan (Gillespie ve Riddle, 2004:470), 

IDDOL\HW�DODQÕQGD�7�UNL\H¶GHNL�HQ�E�\�N�G|UW�LKUDFDWoÕ�ELUOL÷LQGHQ�ROXúDQ��YH�DODQÕQGDNL�
�WHNVWLO��NRQIHNVL\RQ��GHUL�YH�KDOÕFÕOÕN��GL÷HU�ELUOLNOHULQ�GH�NRRUGLQDW|UO�÷�Q��GH�\�U�WHQ�
ELU�NXUXPGXU��6HNW|U�Q�LKUDFDW�SHUIRUPDQVÕ�YH�SRWDQVL\HOLQL�\�NVHOWPHN�YH�XOXVODUDUDVÕ�
IDDOL\HWOHULQGH� �\HOHULQH� \DUGÕPFÕ� ROPD� DPDoODUÕQÕ�� WLFDUHWL� JHOLúWLUPH� IDDOL\HWOHUL��
LVWDWLVWLN� ND\ÕWODUÕ�� DUDúWÕUPD� YH� UDSRUODU�� KDONOD� LOLúNLOHU�� H÷LWLP�� GDQÕúPDQOÕN��
NRRUGLQDV\RQ��\D\ÕQ�JLEL�IDDOL\HW�YH�KL]PHWOHUOH�JHUoHNOHúWLUPH\H�oDOÕúPDNWDGÕU��ø7.ø%�
*HQHO�6HNUHWHUOL÷L�������� 
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7DEOR������7HNVWLO�YH�+D]ÕU�*L\LP�6HNW|U�QGH�%DúOÕFD�hONH�*UXSODUÕ�øWLEDUL\OH�øKUDFDW 
+D]ÕUJL\LP�YH�.RQIHNVL\RQ  Tekstil veHammaddeleri 

2004’e 
Göre  
'H÷LúLP�
(%) 

(%) Bölge 
/ Toplam 
H.Giyim  

2005 
øKUDFDW�
(Bin $) 

Bölgeler 

 

2005 
øKUDFDW�
(Bin $) 

(%) Bölge / 
Toplam 
Tekstil 

2004’e 
Göre  
'H÷LúLP�
(%) 

6.7 75.5 10,344,429 AB Ülkeleri     (25 
Ülke) 

12,392,006 

2,047,577 42.1 0.8 

-13.8 11.5 1,581,124 'L÷HU�2(&'�
(ABD, Kanada 
øVYLoUH��YE�� 

1,861,710 

280,586 5.8 -0.8 

55.8 0.9 129,495 'L÷HU�$YUXSD�
Ülkeleri 

(Romanya, 
Bulgaristan, 
Makedonya, 

KKTC) 

636,951 

507,456 10.4 25.1 

32.3 2.0 275,427 Eski S.S.C.B. 
Ülkeleri (Rusya, 

Azerbaycan, 
Özbekistan, vb.) 

786,326 

510,899 10.5 45.7 

17.9 1.9 260,356 2UWDGR÷X Ülkeleri 
(S.Arabistan, 

øVUDLO��.XYH\W��YE�� 

607,640 

347,284 7.1 -5.3 

-12.1 1.6 222,741 Afrika Ülkeleri 
�0ÕVÕU��7XQXV��
Cezayir, Güney 
Afrika C., vb.) 

507,957 

285,216 5.9 8.5 

38.1 0.2 30,951 'L÷HU�$V\D�
Ülkeleri (Çin, 

Hindistan, 
Malezya, Tayvan, 

vb.) 

214,541 

183,590 3.8 19.8 

10.6 6.3 863,857 'L÷HU�hONH�YH�
%|OJHOHU�7RSODPÕ 

1,562,537 
18,569,666 

698,680 14.4 -1.8 

4.7 100 13,708,378 TOPLAM  4,861,288 100 6.5 
.D\QDN��ø7.ø%�*HQHO�6HNUHWHUOL÷L��www.itkib.org.tr) Verileri\OH�+D]ÕUODQPÕúWÕU 
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7DEOR��������7HNVWLO�YH�+D]ÕU�*L\LP�6HNW|U�QGH�øKUDFDW�<DSÕODQ�øON�2Q�hONH 
+D]ÕUJL\LP�YH�.RQIHNVL\RQ Tekstil ve Hammaddeleri 
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Almanya 3,635,598 26.5 -1.2 øWDO\D 495,050 10.2 -2.4 
øQJLOWHUH 2,239,980 16.3 10.1 Rusya 381,772 7.9 49.9 
ABD 1,280,544 9.3 -17.6 Almanya 308,264 6.3 2.6 
Fransa 1,013,420 7.4 5.0 Romanya 293,406 6.0 16.5 
Hollanda 900,833 6.6 14.9 ABD 203,437 4.2 -4.7 
øWDO\D 575,593 4.2 24.9 øQJLOWHUH 200,222 4.1 -5.6 
øVSDQ\D 553,116 4.0 21.8 Bulgaristan 192,267 4.0 47.2 
Danimarka 373,604 2.7 7.2 Polonya 180,463 3.7 7.2 
øVYHo 239,856 1.7 8.7 øVSDQ\D 170,661 3.5 2.7 
Belçika 238,955 1.7 -13.4 Fransa 130,136 2.7 -2.0 
øON����WRSODP 11,051,499 80.4  øON����WRSO� 2,555,678 52.6  
H.Giyim  13,708,378   

 

Tekstil 4,861,288   
.D\QDN��ø7.ø%�*HQHO�6HNUHWHUOL÷L��www.itkib.org.tr) Verileriyle�+D]ÕUODQPÕúWÕU 

 

�������$UDúWÕUPDQÕQ�$PDFÕ��gQHPL�YH�.DSVDPÕ 
$UDúWÕUPDQÕQ�DQD�DPDFÕ�LKUDFDW�SD]DU�ELOJLVLQLQ��LKUDFDW�SHUIRUPDQVÕ��]HULQGHNL�

HWNLVLQL�7�UNL\H�WHNVWLO�YH�NRQIHNVL\RQ�VHNW|U�QGH�DUDúWÕUPDNWÕU��6HNW|U�Q�WHUFLK�HGLOPH�
sebebi, otomotiv ile birlLNWH� 7�UNL\H¶QLQ� LKUDFDWÕQGDNL� HQ� |QHPOL� LNL� VHNW|UGHQ� ELULVL�
ROPDVÕ�� VHNW|U� LoL� |UJ�WOHQPHQLQ� J|UHOL� RODUDN� ROGXNoD� JHOLúPLú� ROPDVÕ� YH� LVWLKGDP��
E|OJHVHO� NDONÕQPD� JLEL� ED]Õ� NULWLN� HNRQRPLN� YH� VRV\DO� IDNW|UOHU� EDNÕPÕQGDQ�
YD]JHoLOPH]�|QHPGH�ROXúXGXU�� 

øKUDFDW�YH�LKUDFDW�SHUIRUPDQVÕ�NDYUDPODUÕ�IDUNOÕ�DoÕODUGDQ�HOH�DOÕQGÕ÷ÕQGD��KHPHQ�
KHU�DoÕGDQ�NDUúÕODúÕODQ�\HJDQH�IDNW|U�ELOJL�YH�ELOJL\OH�LOLúNLOL�VRUXQODUGÕU��%X�oDOÕúPDQÕQ�
WHRULN�NÕVPÕ��EX�J|U�ú��GHVWHNOHPHNOH�NDOPD\ÕS��LKUDFDW�SD]DU�ELOJLVLQL�LQFHOHPHN�LoLQ�
HQ�oRN�|QH�oÕNDQ�LNL�DODQÕQ�LKUDFDW�SD]DU�ELOJLVLQLQ�ND]DQÕPÕ-NXOODQÕPÕ�LOH�LKUDFDW�SD]DU�
\|QO�O�N�ROGX÷XQX�VDYXQPDNWDGÕU��%XQD�ED÷OÕ�RODUDN�DODQ�oDOÕúPDVÕ�GD�LNL�WHPHO�NÕVPD�
D\UÕOPDNWDGÕU�� %LULQFL� NÕVÕPGD�� HQ� oRN� \DUDUODQÕODQ� LKUDFDW� SD]DU� ELOJLVL� W�UOHUL ve 

ND\QDNODUÕ� HOH� DOÕQPDNWD�� LNLQFL� NÕVÕPGD� LVH� LKUDFDW� SD]DU� \|QO�O�÷�Q� LKUDFDW�
SHUIRUPDQVÕQD� HWNLVL�� RODVÕ� PRGHUDW|UOHUL� � GH� GLNNDWH� DODUDN� LQFHOHQPHNWHGLU�� øKUDFDW�
SD]DU� ELOJLVLQLQ� NXOODQÕPÕ� oHúLWOL� QHGHQOHUH� ED÷OÕ� RODUDN� DUDúWÕUPD� NDSVDPÕ� GÕúÕQGD�
EÕUDNÕOPÕúWÕU�� %X� QHGHQOHULQ� EDúOÕFDODUÕ�� KHGHI� DQD� N�WOHQLQ� N�o�N� |OoHNOL� ILUPDODUÕ�
EDUÕQGÕUPDVÕ�� ELOJL� NXOODQÕPÕ\OD� LOJLOL� |OoHNOHULQ� N�o�N� |OoHNOL� ILUPDODUD� SHN� X\JXQ�
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ROPDPDVÕ�� FHYDSODQPD� RUDQÕQÕ� G�ú�UHFHN� KDVVDV� LIDGHOHU� LoHUPHVL�� DQNHWLQ� GDKD� ID]OD�
JHQLúOHWLOHPHPHVL� YH� |QHP� VÕUDODPDVÕQGD� ELOJL� ND]DQÕPÕ� YH� LKUDFDW� SD]DU� \|QO�O�÷�Q�
LKUDFDW� SD]DU� ELOJLVLQLQ� NXOODQÕPÕQD� NÕ\DVOD� |QFHOLNOL� RODUDN� GH÷HUOHQGLULOPHVL� RODUDN�
VD\ÕODELOLU�� 

$UDúWÕUPDQÕQ� |QHPL� GH�� NDSVDPÕQD� ED÷OÕ� RODUDN� �o� ER\XWWD� GH÷HUOHQGLULOHELOLU��
%XQODU� LKUDFDW� SHUIRUPDQVÕ�� LKUDFDW� SD]DU� ELOJLVL� ND]DQÕPÕ� YH� LKUDFDW� SD]DU� \|QO�O�N�
RODUDN�VÕUDODQDELOLU�� 

øKUDFDW� SHUIRUPDQVÕ�� 0HQJ�o� ������¶�Q� EHOLUWWL÷L� JLEL� QLWHOL÷L� YH� LOLúNLOL�
GH÷LúNHQOHU�LWLEDUL\OH�GDKD�ID]OD�DUDúWÕUÕOPD\D�LKWL\Do�GX\PDNWDGÕU��/LWHratürde konuyla 

LOJLOL� VRQ� JHOLúPHOHUL� GH� LoHUHQ� LNLQFL� E|O�PGH� NDSVDPOÕ� ELoLPGH� HOH� DOÕQDQ� EX� NRQX��
VDGHFH�7�UNL\H� GH÷LO�� JHOLúPLú� �ONHOHU� DoÕVÕQGDQ�GD� GDKD� ID]OD� DUDúWÕUÕOPDOÕGÕU��+HQ�]�
E�W�QF�O� ELU� SHUVSHNWLILQ� YH\D� �]HULQGH� DQODúÕOPÕú� NDSVDPOÕ� ELU� PRGHlin 

EHQLPVHQPHGL÷L� LKUDFDW� SHUIRUPDQVÕ� NRQXVXQGD�� oR÷X� SHUIRUPDQV� EHOLUOH\LFLVLQLQ�
E�Q\HVLQGH�GR÷DO�RODUDN�\HU�DODQ�LKUDFDW�SD]DU�ELOJLVL��LKUDFDW�SHUIRUPDQVÕQD�HWNLVLQL�HQ�
DoÕN�YH�NROD\�ELoLPGH�LKUDFDW�SD]DU�\|QO�O�N�PRGHOOHULQGH�J|VWHUPHNWHGLU�� 

$UDúWÕUPa ihracat pazar bilgisi türleri ve hangi kaynaklardan bu bilgilerin 

VD÷ODQGÕ÷ÕQÕ� EHOLUOHPH\H� oDOÕúÕS�� %RGXU� YH� &DYXVJLO� ������¶LQ� EX� NRQXGDNL� |QF��
oDOÕúPDVÕQÕQ� ELU� EHQ]HULQL� JHoHQ� V�UH� LoLQGH� JHOLúHQ� OLWHUDW�U�� GH� GLNNDWH� DODUDN��
J�Q�P�]GH�JHUoHNOHúWLUPH\L�DPDoODPDNWDGÕU��(Q�oRN�\DUDUODQÕODQ�LKUDFDW�SD]DU�ELOJLVL�
W�UOHUL� YH� ND\QDNODUÕQÕ� EHOLUOHPHN� VHNW|UH� EX� \|QGHQ� GHVWHN� VD÷OD\DQ� NDPX� YH� |]HO�
NXUXPODUÕQ�� VXQPDNWD�ROGXNODUÕ�KL]PHWOHUH� LOLúNLQ� NDUDUODUÕQGD� LúH�\DUD\DELOHFH÷L�JLEL��
bu konuda eksikleri olan fiUPDODU�LoLQ�GH�\RO�J|VWHULFL�ELU�LúOHYH�VDKLS�RODELOLU�� 

<DNODúÕN�VRQ����\ÕOÕQ�HQ�J|]GH�SD]DUODPD�NDYUDPODUÕQGDQ�ELULVL�RODQ�YH�PRGHUQ�
SD]DUODPDQÕQ� X\JXODPDVÕ� RODUDN� LIDGH� HGLOHQ� µSD]DU� \|QO�O�N¶�� 8]NXUW� ������¶QLQ�
EHOLUWWL÷L�YH�|UQHNOHULQL�YHUGL÷L�JLEL�7�UNL\H¶GH�VÕQÕUOÕ�VD\ÕGD�DUDúWÕUPD\OD�HOH�DOÕQPÕúWÕU��
3D]DU� \|QO�O�÷�Q� XOXVODUDUDVÕ� SODQD� \DQVÕPDVÕ� E�\�N� |Oo�GH� µLKUDFDW� SD]DU� \|QO�O�N¶�
ED÷ODPÕQGD� ROPDNWD� YH� ����OL� \ÕOODUGD� oHúLWOL� �ONHOHUGH� \�U�W�OHQ� DUDúWÕUPDODUOD� EX�
NRQX�� JLWWLNoH� JHOLúHQ� DPD� KDOD� VÕ÷� VD\ÕODELOHFHN� ELU� ELOJL� ELULNLPLQH� VDKLS�
J|]�NPHNWHGLU�� 8OXVODUDUDVÕ� DODQGD� ELOH� \R÷XQ� DUDúWÕUPD� JHUHNVLQLPL� GX\XODQ� LKUDFDW�
SD]DU� \|QO�O�N� NRQXVXQGD� EX� DUDúWÕUPD�� 7�UNL\H¶GHNL� ELUNDo� DUDúWÕUPDGDQ� �$N\RO� YH�
$NHKXUVW�� ������ ELULVL� RODFDNWÕU�� .ÕVDFD� EX� DUDúWÕUPD�� ø3<� LOH� LKUDFDW� SHUIRUPDQVÕ�
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LOLúNLVLQLQ�� |]HOOLNOH� PRGHUDW|UOHUL� GH� GLNNDWH� DODUDN� D\GÕQODWÕOPDVÕ� \ROXQGD� ELU� DGÕP�
GDKD� DWÕOPDVÕQÕ� VD÷OD\DFDNWÕU�� (OGH� HGLOHFHN� VRQXoODUD� J|UH� ILUPDODU�� LKUDFDW� SD]DU�
ELOJLVL� �UHWLPOHUL�� EXQX� ILUPD� oDSÕQGD� HWNLQ� ELoLPde yayabilmeleri ve çevrelerine 

JHUHNHQ� WHSNL\L� YHUHELOPHOHUL� VD\HVLQGH�� LKUDFDW� SHUIRUPDQVODUÕQÕ� QH� GHUHFH�
L\LOHúWLUHELOHFHNOHUL�KXVXVXQGD�ELU� ILNUH�VDKLS�RODFDNODUGÕU��8FX]�HPH÷H�GD\DOÕ� UHNDEHW�
DYDQWDMÕ�J�Q�JHoWLNoH��8]DNGR÷X�NDUúÕVÕQGD�HUL\HQ�7�UN�WHNVWil ve konfeksiyon sektörü, 

PDUNDODúPD�� WDVDUÕPD� |QHP� YHUPH� JLEL� oHúLWOL� NXUWDUÕFÕODUD� VDUÕOPDNWDGÕU�� %X� QRNWDGD�
DUDúWÕUPDQÕQ�LVSDWODPD\D�oDOÕúWÕ÷Õ�WHPHO�VDYODUÕQGDQ�ELULVL��LKUDFDW�SD]DU�ELOJLVLQLQ�HWNLQ�
ELoLPGH�ND]DQÕP�YH�NXOODQÕPÕQÕQ�EX�NXUWDUÕFÕODUGDQ�ELULVL�ROGX÷XGXU� 

�������$UDúWÕUPDQÕQ�6RUXODUÕ 
$UDúWÕUPDQÕQ� WHPHO� VRUXODUÕ� LKUDFDW� SD]DU� ELOJLVL� ND]DQÕPÕ� YH� LKUDFDW� SD]DU�

\|QO�O�N� RODUDN� LNL� JUXS� DOWÕQGD� WRSODQDELOLU��'DKD� GHWD\OÕ� KLSRWH]OHU� DQDOL]� NÕVPÕQGD�
\HU�DOPDNWDGÕU� 

øKUDFDW�SD]DU�ELOJLVL�ND]DQÕPÕ\la ilgili olan sorular: 

���(Q�oRN�\DUDUODQÕODQ�LKUDFDW�SD]DU�ELOJLVL�W�UOHUL�KDQJLOHULGLU" 

���(Q�oRN�\DUDUODQÕODQ�LKUDFDW�SD]DU�ELOJLVL�ND\QDNODUÕ�KDQJLOHULGLU" 

���6HNW|U��DOW� VHNW|U�� FHYDSOD\ÕFÕ�J|UHYL�� ILUPD�E�\�NO�÷��� Lú� WHFU�EHVL�� LKUDFDW�
tecrübesi ve KHGHI�SD]DUODU�EDNÕPÕQGDQ�\DUDUODQÕODQ�LKUDFDW�ELOJL�W�UOHULQGH�IDUNOÕOÕN�YDU�
PÕGÕU"� 

���6HNW|U��DOW� VHNW|U�� FHYDSOD\ÕFÕ�J|UHYL�� ILUPD�E�\�NO�÷��� Lú� WHFU�EHVL�� LKUDFDW�
WHFU�EHVL�YH�KHGHI�SD]DUODU�EDNÕPÕQGDQ�\DUDUODQÕODQ�LKUDFDW�ELOJL�ND\QDNODUÕQGD�IDUNOÕOÕk 

YDU�PÕGÕU" 

øKUDFDW�SD]DU�\|QO�O�NOH�LOJLOL�RODQ�VRUXODU� 
���6HNW|U��DOW� VHNW|U�� FHYDSOD\ÕFÕ�J|UHYL�� ILUPD�E�\�NO�÷��� Lú� WHFU�EHVL�� LKUDFDW�

WHFU�EHVL�YH�KHGHI�SD]DUODU�EDNÕPÕQGDQ�LKUDFDW�SD]DU�\|QO�O�NWH�IDUNOÕOÕN�YDU�PÕGÕU" 

��� øKUDFDW� SD]DU� \|QO�O�N� YH� ER\XWODUÕQÕQ� �SD]DU� ELOJLVLQLQ� �UHWLOPHVL�� SD]DU�
ELOJLVLQLQ� \D\ÕOPDVÕ� YH� WHSNL� ROXúWXUPD�� LKUDFDW� SHUIRUPDQVÕQD� HWNLVL� QH� úHNLOGH�
ROPDNWDGÕU" 
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��� øKUDFDW� SD]DU� \|QO�O�N� LOH� LKUDFDW� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL�� oHYUHVHO�
IDNW|UOHU� �UHNDEHW� GDOJDODQPDVÕ�� WHNQRORMLN� GDOJDODQPD�� P�úWHUL� GDOJDODQPDVÕ� YH�
G�]HQOHPHOHUGHNL�GDOJDODQPD��WDUDIÕQGDQ�\XPXúDWÕOPDNWD�PÕGÕU" 

�������$UDúWÕUPDQÕQ�0HWRGRORMLVL 
$UDúWÕUPD�PHWRGRORMLVL�NDSVDPÕQGD�|UQHNOHP�YH�YHUL�WRSODPD��|OoHN�JHOLúWLUPH�

YH�|OoHNOHU�LOH�DUDúWÕUPDGD�NXOODQÕODQ�YHUL�DQDOL]�\|QWHPOHUL�KDNNÕQGD�ELOJL�YHULOPLúWLU�� 
4.2.5.1. Örneklem ve Veri Toplama 

$UDúWÕUPD� WHNVWLO� YH� NRQIHNVL\RQ� VHNW|U�QGH� JHUoHNOHúWLULOHFH÷L� LoLQ� EX� KHGHI�
NLWOH\H� \|QHOLN� HQ� NDSVDPOÕ� LKUDFDWoÕ� OLVWHVLQH� VDKLS� RODQ� ,7.,%¶LQ� OLVWHVLQGHQ�
\DUDUODQÕOPÕúWÕU�� .RQIHNVL\RQ� LKUDFDWoÕODUÕ� OLVWHVL� \DNODúÕN� ������� WHNVWLO� LKUDFDWoÕODUÕ�
OLVWHVL�LVH�\DNODúÕN������ILUPDGDQ�ROXúPDNWDGÕU��gUQHNOHP�E�\�NO�÷��ELUNDo�\DNODúÕPOD�
EHOLUOHQPH\H�oDOÕúÕOPÕúWÕU��gQFHOLNOH��.UHMFLH�YH�0RUJDQ� ������� WDUDIÕQGDQ�VXQXODQ�YH�
EDúND� DUDúWÕUPDFÕODUFD� GD� DQD� N�WOH\L� WHPVLO� \HWHQH÷LQH� LOLúNLQ� ROXPOX� J|U�úOHULQ�
EHOLUWLOGL÷L� |UQHNOHP� E�\�NO�÷�� WDEORVXQD� J|UH�� ������ NLúLOLN� ELU� DQD� N�WOH\L�� X\JXQ�
ELoLPGH� WHPVLO� HGHELOHFHN� |UQHNOHP� E�\�NO�÷�� ���¶GLU�� 'LNNDW� HGLOPHVL� JHUHNHQ� ELU�
EDúND� KXVXV� LVH� NXOODQÕODFDN� DQDOL]� \|QWHPOHUL� LOH� XODúÕODQ� |UQHN� VD\ÕVÕQÕQ� LOLúNLVLGLU��
$QDOL]OHUGH� P�PN�Q� ROGX÷XQFD� DOW� JUXSODUÕQ� VD\ÕVÕQÕQ� HQ� D]� ��� FLYDUÕQGD� ROPDVÕQD�
oDOÕúÕOPÕú�� oRN� N�o�N� |UQHN� VD\ÕVÕQD� VDKLS� DOW� JUXSODU� DQDOL]� NDSVDPÕ� GÕúÕQGD�
EÕUDNÕOPÕúWÕU�� %XQD� HN� RODUDN� oRNOX� UHJUHV\RQ� LoLQ� JHUHNHQ� |UQHN� ELULPL� VD\ÕVÕ�
NRQXVXQGD� *UHHQ� ������¶LQ� |QHULVLQGHQ� \DUDUODQÕOPÕúWÕU�� %X� GR÷UXOWXGD�
�Q ����ED÷ÕPVÕ]� GH÷LúNHQ� VD\ÕVÕ�� YH\D� �Q ����ED÷ÕPVÕ]� GH÷LúNHQ� VD\ÕVÕ�� úDUWODUÕ�
GR÷UXOWXVXQGD�����FLYDUÕQGD�ELU�VD\Õ\D�XODúÕOPDVÕ gerekmektedir.  

gQFHOLNOH� 7�UNL\H� øKUDFDWoÕODU� 0HFOLVL� WDUDIÕQGDQ� DoÕNODQDQ� LON� ���� LKUDFDWoÕ�
ILUPD�DUDVÕQGDQ�� WHNVWLO�YH�NRQIHNVL\RQOD� LOJLOHQHQ����ILUPD�SLORW�oDOÕúPD�LoLQ�VHoLOPLú�
YH� EX� ILUPDODUÕQ� �� WDQHVLQGHQ� \DQÕW� JHOPLúWLU�� 3LORW� oDOÕúPD� VRQXFXQGD� ED]Õ� VRUX�
LIDGHOHULQGH�GH÷LúLNOLNOHU�\DSÕOPÕú�YH�FHYDSODQPD�RUDQÕQÕQ�oRN�G�ú�N�ROGX÷X�YH�EXQD�
NDUúÕ� |QOHP� DOÕQPDVÕ� JHUHNWL÷L� DQODúÕOPÕúWÕU�� øNLQFL� DúDPDGD�� ø7.ø%¶LQ� WHNVWLO� YH�
NRQIHNVL\RQ� OLVWHOHULQLQ� KHU� ELULQGHQ� ���� ILUPD� VLVWHPDWLN� |UQHNOHPH� \DSÕODUDN�
seoLOPLúWLU��+HU�OLVWHQLQ�WRSODP�VD\ÕVÕ����¶\H�E|O�QP�ú�YH�WHVDG�IL�\DSÕODQ�LON�VHoLPLQ�
DUGÕQGDQ� HOGH� HGLOHQ� VD\Õ� NDGDU� DUDOÕNOD� |UQHN� ELULPOHUL� VHoLOPLúWLU�� /LVWHOHU� DOIDEHWLN�
VÕUD\D�J|UH�KD]ÕUODQGÕ÷Õ�LoLQ�VLVWHPDWLN�|UQHNOHPHQLQ�ROXPVX]�ELU�HWNLVL�J|]OHQPHPLúWLU��
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7RSODP� ���� ILUPD\D� SRVWD� \ROX� LOH� DQNHWOHU� J|QGHULOPLúWLU�� 3RVWD� \ROX� LOH� DQNHWOHU�
LKUDFDW�SD]DU�ELOJLVL�YH�LKUDFDW�SD]DU�\|QO�O�N�DUDúWÕUPDODUÕQÕQ�HQ�\D\JÕQ�NXOODQÕODQ�YHUL�
WRSODPD�\ROXGXU��7�UNL\H�úDUWODUÕQGD�\DNODúÕN�ELU�D\�FLYDUÕ�]DPDQ�DOPDVÕ�Ye maliyetinin 

\�NVHN�ROPDVÕQD�UD÷PHQ��FR÷UDIL�RODUDN�GD÷ÕQÕN�GXUXPGDNL�\�]OHUFH�ILUPD\D�NÕVD�V�UH�
LoLQGH�XODúPDQÕQ�HQ�X\JXQ�\ROXGXU��&HYDSODQPD�RUDQÕQÕ�DUWÕUPDN�LoLQ�PHNWXSODU��SXOOX�
JHUL�G|Q�ú�]DUIODUÕ\OD�ELUOLNWH�J|QGHULOPLúWLU��%XQD�HN�RODUDN�DQNHW�IRUPu web üzerinde 

GROGXUXODELOLU�KDOH�JHWLULOPLú�YH�ILUPDODUÕQ�OLVWHGHNL�HOHNWURQLN�SRVWD�DGUHVOHULQH�ELUNDo�
NH]�J|QGHULOPLúWLU��&HYDSODQPD�RUDQÕQÕ�\�NVHOWHELOPHN�LoLQ�DQNHWLQ�NDSDN�\D]ÕVÕQD��EX�
DUDúWÕUPDQÕQ� WDPDPODQGÕNWDQ� VRQUD� FHYDSOD\ÕFÕODUÕQ� HOHNWURQLN� SRsta adreslerine 

J|QGHULOPHVL�WHNOLILQGH�EXOXQXOPXú�YH�oRN�VD\ÕGD�FHYDSOD\ÕFÕQÕQ�EX�DPDoOD�HOHNWURQLN�
SRVWD� DGUHVOHULQL� YHUGLNOHUL� J|U�OP�úW�U�� %X� GXUXP� D\QÕ� ]DPDQGD� DQNHWOHULQ� JHQHO�
RODUDN�GDKD�GLNNDWOL�GROGXUXOPDVÕQÕ�VD÷ODPÕúWÕU��%XQXQOD�EHUDEHU�NLúL�YH\D firma ismini 

EHOLUOH\HFHN�VRUXODUGDQ�NDoÕQÕOPÕú�YH� YHULOHULQ� JL]OL� WXWXODFD÷Õ� YH� VDGHFH� JHQHO�RODUDN�
GH÷HUOHQGLULOHFH÷L�WDDKK�W�HGLOPLúWLU��%XQODUD�HN�RODUDN�ø7.ø%¶LQ�EX�DUDúWÕUPD\D�GHVWH÷L�
VD÷ODQPD\D� oDOÕúÕOPÕúWÕU�� 6HNW|U�Q� GLNNDW� oHNLFL� ER\XWWDNL� DGUHV� GH÷LúLNOL÷L� RUDQÕ�
QHGHQL\OH�JHUL�G|QHQ�\DNODúÕN�����DQNHWLQ�\HULQH�\HQLGHQ�VLVWHPDWLN�|UQHNOHPH\H�J|UH�
VHoLP� \DSÕODUDN�� \HQL� DQNHWOHU� J|QGHULOPLúWLU�� %�W�Q� EX� oDEDODU� VRQXFXQGD� ���¶VL�
NXOODQÕODELOLU�WRSODP�����DQNHWLQ�JHUL�G|Q�ú��VD÷ODQPÕúWÕU����DQNHWLQ�GH÷HUOHQGLUPH�GÕúÕ�
EÕUDNÕOPDVÕQÕQ� EDúOÕFD� QHGHQOHUL� ED]Õ� VRUXODUÕQ� ERú� EÕUDNÕOPDVÕ� YH� DQNHWLQ� JHOLúLJ�]HO�
GROGXUXOPXú� ROPDVÕGÕU�� ���� NXOODQÕODELOLU� DQNHW�� |UQHN� KDFPL� LoLQ� JHUHNHQ� E�\�NO�÷��
NDUúÕODPDNWDGÕU��%X�DUDúWÕUPDGD�HOGH�HGLOHQ������¶O�N�JHUL�G|Q�ú�RUDQÕQD�\R÷XQ�oDEDODU�
VRQXFX�XODúÕOPÕúWÕU��6HNW|U�Q�JHUL�G|Q�ú�RUDQÕ�LVH��1DNLS�����������WDUDIÕQGDQ�7�UNL\H�
LoLQ�YHULOHQ�JHQHO�����RUDQÕQÕQ�oRN�DOWÕQGDGÕU�� 

$UDúWÕUPDGD� OLWHUDW�UGH� \D\JÕQ� ROGX÷X� �]HUH� DQDOL]� ELULPL� RODUDN� ILUPD�
VHoLOPLúWLU�� )LUPD� \HULQH� LKUDFDW� ELULPOHULQLQ� VHoLOPHVL��.2%ø� QLWHOL÷LQGHNL� ILUPDODUÕQ�
D÷ÕUOÕNWD� ROGX÷X� E|\OHVL� ELU� DUDúWÕUPDGD� P�PN�Q� J|]�NPHPHNWHGLU�� %XQD� NDUúÕOÕN��
J|QGHULOHQ� SRVWDODUÕQ� DGUHV� NÕVPÕQGD� LKUDFDWWDQ� VRUXPOX� \|QHWLFL\H� J|QGHULOGL÷L�
EHOLUWLOHUHN�� ILUPDGDNL� HQ�GR÷UX�NLúL� WDUDIÕQGDQ�FHYDSODQPDVÕ� VD÷ODQPD\D�oDOÕúÕOPÕúWÕU��
$QNHW� VRUXODUÕ� LoLQGH� FHYDSOD\ÕFÕ� J|UHYL� VRUXODUDN�� EX� GXUXP� WH\LW� HGLOPH\H�
oDOÕúÕOPÕúWÕU�� 
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���������gOoHN�*HOLúWLUPH�YH�gOoHNOHU 

$UDúWÕUPDQÕQ�|OoHNOHULQLQ�ELU�NÕVPÕ�OLWHUDW�UH�GD\DOÕ�RODUDN�DUDúWÕUPDFÕ�WDUDIÕQGDQ�
JHOLúWLULOPLú�� ELU� NÕVPÕ� LVH� EHQ]HU� XOXVODUDUDVÕ� DUDúWÕUPDODUGDQ� DOÕQPÕúWÕU�� %Hú� DQD�
E|O�PGH� GH÷HUOHQGLULOHELOHFHN� RODQ� DQNHWLQ� NHQGLVL� YH� NDSDN� \D]ÕVÕ� HNOHU� NÕVPÕQGD�
EXOXQDELOLU��<DEDQFÕ�GLOGHQ�oHYULOHQ�|OoHNOHU��øQJLOL]FH�YH�DQNHW�NRQXVXQGD�X]PDQ�EHú�
DNDGHPLV\HQ� WDUDIÕQGDQ� WLWL]OLNOH� LQFHOHQPLú�� |QHULOHQ� LIDGH� GH÷LúLNOLNOHUL� WRSOX� ELU�
GH÷HUOHQGLUPH� VRQUDVÕ� JHUoHNOHúWLULOPLúWLU�� 3LORW� oDOÕúPD� VRQUDVÕ� DQNHW� VRQ� KDOLQL�
DOPÕúWÕU��$QNHWLQ�ELU�NRS\DVÕ�HNOHU�NÕVPÕQGD�EXOXQPDNWDGÕU� 

Anketin birinci bölüm�QGH� ��� LOH� �¶QFÕ� VRUXODU� DUDVÕ�� ILUPDQÕQ� IDDOL\HWWH�
EXOXQGX÷X� VHNW|U� YH� DOW� VHNW|U�� FHYDSOD\DQ� NLúLQLQ� ILUPDGDNL� J|UHYL�� ILUPDQÕQ� oDOÕúDQ�
VD\ÕVÕ��ILUPDQÕQ�IDDOL\HWWH�EXOXQGX÷X�\ÕO�YH�ILUPDQÕQ�LKUDFDW�WHFU�EHVL�LOH�KHGHI�SD]DUODUÕ�
VRUXOPDNWDGÕU�� $OW� VHNW|U� YH� LON� �� KHGHI� SD]DU� DoÕN� XoOX� VRUXODUOD� EHOLUOHQPH\H�
oDOÕúÕOPÕúWÕU�� %X� VD\HGH� |QJ|U�OHPH\HQ� GHWD\OÕ� ELOJL� YH� VÕQÕIODQGÕUPDODUOD� NDUúÕODúPD�
RODVÕOÕ÷Õ�G�ú�Q�OP�úW�U��)LUPDQÕQ�oDOÕúDQ�VD\ÕVÕQÕ�|OoHQ�VRUX�LVH�oHúLWOL��ONH��NXUXP�YH�
NXUXOXúODUÕQ� .2%ø� WDQÕPODUÕ� J|]GHQ� JHoLULOGLNWHQ� VRQUD�0�IW�R÷OX� ������¶QLQ� .2%ø�
WDQÕPÕQD��7DEOR������EHQ]HU�ELU�VÕQÕIODQGÕUPD\OD�|Oo�OP�úW�U��$QFDN�oRN�N�o�N�LúOHWPH�
�VW� VÕQÕUÕ� 2(&'� YH� -DSRQ\D� .2%ø� WDQÕPODUÕQGD� ROGX÷X� JLEL� ��¶\H� \�NVHOWLOPLúWLU��
Bunun nedeni tekstil ve konfeksiyon� VHNW|U�Q�Q� \DSÕVÕ� LWLEDUL\OH� oRN� VD\ÕGD� oDOÕúDQD�
LKWL\Do�GX\PDVÕGÕU�� 

7DEOR�������.2%ø�7DQÕPODUÕ 
øúOHWPH�%�\�NO�÷� dDOÕúDQ�6D\ÕVÕ 

�0�IW�R÷OX������� 
dDOÕúDQ�6D\ÕVÕ 
�%X�oDOÕúPD� 

Çok küçük 1-9 1-19 
Küçük 10-49 20-49 
Orta 50-199 50-199 

Büyük 200 ve üstü 200 ve üstü 

)LUPDQÕQ� IDDOL\HWWH� YH� LKUDFDWWD� EXOXQGX÷X� \ÕO� VD\ÕVÕ�� VHNW|U�Q� |]HOOLNOHUL� WDKPLQ�
HGLOHUHN���VHoHQHNOL�NDSDOÕ�XoOX�ELU�|OoHNOH�|Oo�OP�úW�U��3LORW�oDOÕúPD��DQNHWLQ�ELULQFL�
E|O�P�QGHNL� VRUXODUÕQ� FHYDSODUÕQÕ� KHPHQ� KHPHQ� G�]J�Q� ELoLPGH� D\UÕúWÕUDELOGL÷LQL�
J|VWHUPLúWLU�� 

$QNHWLQ�LNLQFL�E|O�P�QGH����YH��¶LQFL�VRUXODU��LKUDFDW�SD]DU�ELOJLVL�ND]DQÕPÕ\OD�
LOJLOL� RODUDN� HQ� oRN� \DUDUODQÕODQ� LKUDFDW� SD]DU� ELOJLVL� W�UOHUL� YH� LKUDFDW� SD]DU� ELOJLVL�
ND\QDNODUÕ�VRUXOPDNWDGÕU��+HU�LNL�VRUXQXQ�EHúOL�VHoHQHNOHULQH�LOLúNLQ�GHWD\OÕ�ELOJLOHU��EX�
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oDOÕúPDQÕQ� �o�QF�� E|O�P�QGH� EXOXQDELOLU�� øKUDFDW� SD]DU� ELOJLVL� W�UOHUL�� 5REHUWVRQ� YH�
:RRG� ������¶LQ� VÕQÕIODQGÕUPDVÕQGDQ�� OLWHUDW�U� oDOÕúPDVÕQD� GD\DOÕ� RODUDN� W�UHWLOHQ� \HQL�
ELU�VÕQÕIODQGÕUPD\D�J|UH�VRUXOPDNWDGÕU���%HQ]HU�úHNLOGH�LKUDFDW�SD]DU�ELOJLVL�ND\QDNODUÕ�
GD� OLWHUDW�UH�� |]HOOLNOH� ELOJL� ND]DQÕP� \ROODUÕQD� LOLúNLQ� 6RXFKRQ� YH� 'LDPDQWRSRXORV�
������¶ÕQ�VÕQÕIODQGÕUPDVÕQD�GD\DQPDNWDGÕU� 

øKUDFDW�SD]DU�\|QO�O�N�ER\XWODUÕQÕQ�\HU�DOGÕ÷Õ��o�QF��E|O�P��ø3<�NRQXVXQGDNL�
en önemli isim olan�&DGRJDQ¶ÕQ�oDOÕúPDODUÕ�D÷ÕUOÕNOÕ�ROPDN��]HUH�IDUNOÕ�DUDúWÕUPDODUGDNL�
|OoHNOHUGHQ�\DUDUODQDUDN�ROXúWXUXOPXúWXU��%X�NÕVÕPGD�&DGRJDQ¶ÕQ�oDOÕúPDODUÕQD�SDUDOHO�
ELoLPGH� �OL� OLNHUW� |OoH÷L� NXOODQÕOPDNWDGÕU� ���� .HVLQOLNOH� NDWÕOPÕ\RUXP� – 7: Tümüyle 

NDWÕOÕ\RUXP��� %D]Õ� VRUXODU� LVH� WHUV� \|QO�� VRUXOPXú� YH� GH÷HUOHQGLUPH� DúDPDVÕQGD� WHUV�
SXDQODQPÕúWÕU�� ø3<¶�Q� ELULQFL� ER\XWX� RODQ� LKUDFDW� SD]DU� ELOJLVL� �UHWLPLQL� |OoHQ� LON� ��
LIDGH��&DGRJDQ�YG�� ��������&DGRJDQ�YG�������� LOH�&DGRJDQ�YG�� ������¶GHQ�DOÕQPÕúWÕU��
Son iki ifade ise 8VVDKDZDQLWFKDNLW��������LOH�8]NXUW�����������¶GHQ�DOÕQPÕúWÕU��øKUDFDW�
SD]DU� ELOJLVLQLQ� \D\ÕOÕPÕQD� LOLúNLQ� LON� �� LIDGH� \LQH�&DGRJDQ� YG�� �������� &DGRJDQ� YG��
�����D��� &DGRJDQ� YG�� ������� YH� &DGRJDQ� YG�� ������¶GDQ� DOÕQPÕú�� DOWÕQFÕ� YH� \HGLQFL�
ifadeler ise yine � 8VVDKDZDQLWFKDNLW� ������� LOH� 8]NXUW� ������¶GHQ� DOÕQPÕúWÕU�� 7HSNL�
ROXúWXUPDQÕQ� LON� �o� LIDGHVL� &DGRJDQ� YG�� ������¶GHQ�� G|UG�QF�� LIDGH� &DGRJDQ� YG��
������� LOH� &DGRJDQ� YG�� ������¶GDQ� DOÕQPÕúWÕU�� 6RQ� LIDGH� LVH� 8]NXUW� ������¶GHQ�
DOÕQPÕúWÕU�� 

Anketin dördüncü böl�P�QGH�� ø3<� LOH� ø3� LOLúNLVLQL� HWNLOHGL÷L� G�ú�Q�OHQ�
PRGHUDW|UOHU� HOH�DOÕQPDNWDGÕU��%X�NÕVÕP� UHNDEHW� GDOJDODQPDVÕ�� WHNQRORMLN� GDOJDODQPD��
P�úWHUL� GDOJDODQPDVÕ� YH� G�]HQOHPHOHUGHNL� GDOJDODQPD� RODUDN� G|UW� GH÷LúNHQL�
ölçmektedir. Rekabetçi dalgalanma ile teknolojik dalgalanma Cadogan vd. (2003)’den, 

P�úWHULOHUGHNL� GDOJDODQPD� &DGRJDQ� YG�� �����D�� LOH� 5RVH� YH� 6KRKDP� ������¶GHQ��
G�]HQOHPHOHUGHNL�GDOJDODQPD�LVH�&DGRJDQ�YG��������¶GHQ�DOÕQPÕúWÕU�� 
 �$QNHWLQ� EHúLQFL� YH� VRQ� E|O�P�QGH�� GDKD� |QFH� LKUDFDW� SHUIRUPDQV� |Oo�P��
hDNNÕQGD� JHUoHNOHúWLULOHQ� OLWHUDW�U� LQFHOHPHVL� YH� GH÷HUOHQGLUPHOHU� ÕúÕ÷ÕQGD�� KHP�
V�EMHNWLI�KHP�GH�REMHNWLI�SHUIRUPDQV�|Oo�WOHUL�VRUXOPXúWXU��&DGRJDQ�YG�� �����E�¶GHNL�
V�EMHNWLI� |OoH÷LQ� EHQ]HUL� NXOODQÕOPÕú� YH� FHYDSOD\ÕFÕODUD�� ILUPDODUÕQÕQ� VRQ� �o� \ÕOGD�
gösterdL÷L� SHUIRUPDQVÕ� �LKUDFDW� VDWÕú� KDFPL�� LKUDFDW� NDUOÕOÕ÷Õ�� LKUDFDW� SD]DU� SD\Õ�� \HQL�
SD]DUODUD�JLULú�RUDQÕ�� VHNW|U�Q�JHQHOLQH�NÕ\DVOD� LKUDFDW� VDWÕúODUÕQGDNL�GH÷LúLP�YH�JHQHO�
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LKUDFDW� EDúDUÕVÕ�� �OL� |OoHN� �]HULQGH� QH� GHUHFH� WDWPLQ� HGLFL� EXOGXNODUÕ� VRUXOPXúWXU��
Sübjektif ölçütlere ek olarak, Ngansathil (2001)’in tezinde yer alan objektif performans 

|Oo�P�Q�Q� EHQ]HUL� X\JXODQPÕúWÕU�� )LUPDODUGDQ� VRQ� �o� \ÕO� RUWDODPDVÕ� RODUDN� LKUDFDW�
\R÷XQOX÷X��LKUDFDW�VDWÕú�E�\�PHVL�YH�VRQ�\ÕOD�DLW�LKUDFDW�VDWÕú�WXWDUODUÕ�LVWHQPLúWLU� Daha 

|QFH� GH÷LQLOHQ� KDVVDVL\HW� QHGHQL\OH� LKUDFDW� NDUOÕOÕ÷ÕQD� \|QHOLN� REMHNWLI� VRUX�
VRUXOPDPÕúWÕU�� 2EMHNWLI� QLWHOLNWHNL� VRUXODUÕQ� FHYDS� VHoHQHNOHULQGHNL� RUDQODU�
EHOLUOHQLUNHQ� ROGXNoD� WLWL]� ELU� VHNW|U� GH÷HUOHQGLUPHVL� \DSÕOPÕú� YH� FHYDS� VHoHQHNOHUL�
ILUPDODUÕ�D\UÕúWÕUDFDN�ELoLPGH�GD÷ÕWÕOPD\D�oDOÕúÕOPÕúWÕU��9HUL�DQDOL]�DúDPDVÕQGD��LKUDFDW�
VDWÕú� WXWDUODUÕ� ELU� SHUIRUPDQV� |Oo�W�� ROPDVÕQÕQ� \DQÕ� VÕUD�� D\QÕ� ]DPDQGD� ILUPD�
E�\�NO�÷�Q�Q�ELU�|Oo�W��RODUDN�DQDOL]H�GDKLO�HGLOPLúWLU�� 

���������.XOODQÕODQ�9HUL�$QDOL]�<|QWHPOHri 

+LSRWH]OHULQ�WHVW�HGLOPHVL�LoLQ�NXOODQÕODQ�YHUL�DQDOL]�\|QWHPOHUL��DUDúWÕUPDQÕQ�LNL�
NÕVPÕ� DUDVÕQGD� IDUNOÕOÕN�J|VWHUPHNWHGLU�� øKUDFDW�SD]DU� ELOJLVL� ND]DQÕPÕ� LOH� LOJLOL� RODUDN�
IUHNDQV� GD÷ÕOÕPODUÕ�� W� WHVWL�� WHN� \|QO�� YDU\DQV�DQDOL]L�� 6FKHIIH� WHVWL��0DQQ�:Kitney U 

WHVWL�� .UXVNDO�:DOOLV� WHVWL� NXOODQÕOPÕúWÕU�� %X� WHVWOHU� LOH� LKUDFDW� SD]DU� ELOJLVL� W�UOHUL� YH�
ND\QDNODUÕQÕQ�DQNHWLQ�ELULQFL�E|O�P�QGHNL�GH÷LúNHQOHUH�J|UH�IDUNOÕODúÕS��IDUNOÕODúPDGÕ÷Õ�
YH� IDUNOÕOÕNODUÕQ� QH� \|QGH� ROGX÷X� LQFHOHQPLúWLU�� øKUDFDW� SD]DU� \|QOülükle ilgili olan 

LNLQFL�NÕVÕPGD�LVH�|QFHOLNOH�J�YHQLOLUOLN�LoLQ�&URQEDFK�DOSKD�GH÷HUOHULQH�EDNÕOPÕú��GDKD�
VRQUD� IDNW|U� DQDOL]L� YH� LOLúNLOL� WHVWOHUOH� �.02� YH� %DUWOHWW¶LQ� WHVWL�� JHoHUOLOLN�
LQFHOHQPLúWLU�� øKUDFDW� SD]DU� \|QO�O�NOH� LOJLOL� WDQÕPOD\ÕFÕ� LVWDWLVWiklere ek olarak 

NRUHODV\RQ�DQDOL]L�LOH�LOLúNLOHU�LQFHOHQPLúWLU���0RGHUDW|UO��UHJUHV\RQ�\DUGÕPÕ\OD�ø3<�LOH�
ø3� LOLúNLVLQLQ� QLWHOL÷L� EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU�� 6RQ� DúDPDGD� ø3<¶�Q� DQNHWLQ� ELULQFL�
E|O�P�QGHNL�GH÷LúNHQOHUH�J|UH� IDUNOÕODúÕS� IDUNOÕODúPDGÕ÷Õ� W� WHsti ve tek yönlü varyans 

DQDOL]L�LOH�EHOLUOHQPLúWLU��7�P�DQDOL]OHU�6366�LOH�JHUoHNOHúWLULOPLúWLU� 
4.2.6. Analiz ve Bulgular 

$QDOL]�YH�EXOJXODU��NXOODQÕODQ�YHUL�DQDOL]�\|QWHPOHUL�EDúOÕ÷Õ�DOWÕQGD�EHOLUWLOGL÷L�
JLEL� LKUDFDW� SD]DU� ELOJLVL� ND]DQÕPÕ� YH� LKUDFDW� SD]DU� ELOJLVL� NXOODQÕPÕ� RODUDN� LNL� D\UÕ�
EDúOÕN� DOWÕQGD� YHULOPHNWHGLU�� &HYDSOD\ÕFÕODUD� YH� ILUPDODUÕQD� LOLúNLQ� ELOJLOHU� |QFHOLNOH�
verilmektedir. 
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���������&HYDSOD\ÕFÕODUD�øOLúNLQ�7DQÕPOD\ÕFÕ�%LOJLOHU 
 

6HNW|UOH� LOJLOL� ELOJLOHU� X\JXODPD� E|O�P�Q�Q� LON� NÕVPÕQGD� Yerilirken tekstil ve 

NRQIHNVL\RQ� D\UÕPÕ� �]HULQGH� GXUXOPXú�� EX� DUDúWÕUPD� ER\XQFD� KD]ÕU� JL\LP� YH�
NRQIHNVL\RQ� NHOLPHOHULQLQ� ELUELUL� \HULQH� NXOODQÕODELOHFH÷L� YXUJXODQPÕúWÕ�� $QNHWWH�
ILUPDODUD� NHQGLOHULQL� WHNVWLO� YH\D� KD]ÕU� JL\LP� VHNW|UOHULQGHQ� KDQJLVLQGH�
GH÷HUOHQGLUGLNOHUL� VRUXOPXú�� DoÕN� XoOX� ELU� VRUX� LOH� GH� DOW� VHNW|UOHULQL� EHOLUWPHOHUL�
LVWHQPLúWLU�� � &HYDSOD\ÕFÕ� ILUPDODU� DUDVÕQGD� WHNVWLO� JUXEX� ������¶LQL� ���� ILUPD���
NRQIHNVL\RQ� � � JUXEX� LVH�������¶LQL� ���� ILUPD��ROXúWXUPDNWDGÕU� �ùHNLO�������$OW� VHNW|U�
sorusunun DoÕN� XoOX� ROPDVÕ� QHGHQL\OH� FHYDSOD\ÕFÕODUÕQ� VHNW|UOHULQL� ùHNLO� ���� YH� ùHNLO�
���¶GH� J|VWHULOGL÷L� JLEL� EHOLUOL� JUXSODU� DOWÕQGD� WRSODPD� ]RUXQOXOX÷X� GR÷PXúWXU��

 

ùHNLO���1: Sektörlere Göre Firmalar 
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Tekstil grubunda birinci alt grubu dokuma ve örme tekstil ürünlerinin 

ELOHúLPLQGHQ�ROXúDQ�PHQVXFDW�DOPDNWDGÕU�����ILUPDQÕQ�\HU�DOGÕ÷Õ����������EX�DOW�JUXEX�
\LQH�D\QÕ�VD\Õ\D�VDKLS�SHUGH��QHYUHVLP�JLEL�HY�WHNVWLOL��U�QOHUL�L]OHPHNWHGLU�������������
firma ise torba, çuYDO� JLEL� �U�QOHUL� LoHUHQ� GL÷HU� WHNVWLO� JUXEXQD� GDKLO� HGLOPLúWLU��
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ùHNLO���2��7HNVWLO�$OW�6HNW|UOHULQH�*|UH�)LUPD�6D\ÕVÕ 
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øNLQFL� JUXS� NRQIHNVL\RQ� RODUDN� LVLPOHQGLULOPHVLQH� UD÷PHQ� NRQIHNVL\RQ� \DQ�
sanayine ait 2 adet (%4,08�� G�÷PH�� DNVHVXDU� ILUPDVÕ� GÕúÕQGD� W�P�\OH� KD]ÕU� JL\LP�
ILUPDODUÕQGDQ� ROXúPDNWDGÕU�� %XQODUÕQ� LVH� E�\�N� NÕVPÕ� ��� ILUPD� ��������� LOH� HWHN��
SDQWRORQ�JLEL�GÕú�JL\LP�ILUPDODUÕGÕU�����ILUPD\VD����������Lo�JL\LP�LOH�X÷UDúPDNWDGÕU��
'ROD\ÕVÕ\OD� DODQ�oDOÕúPDVÕ� HVDV� LWLEDUL\OH� HY� WHNVWLOLQL� GH� LoHUHQ� WHNVWLO� JUXEX� LOH� KD]ÕU�
JL\LP�JUXEXQX�NÕ\DVODPDNWDGÕU�� 
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ùHNLO���3��.RQIHNVL\RQ�$OW�6HNW|UOHULQH�*|UH�)LUPD�6D\ÕVÕ 
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&HYDSOD\ÕFÕ� J|UHYOHUL� LQFHOHQGL÷LQGH� ��� NLúL� ������ LKUDFDW� \|QHWLFLVL�� ��� NLúL�
������ �VW� \|QHWLP� RODUDN� LVLPOHQGLULOHQ� JHQHO�P�G�U� YH\D� ILUPD� VDKLEL�� �� NLúL� �����
SD]DUODPD�\|QHWLFLVL�� ���NLúL� ������ LVH�GL÷HUOHUL� JUXEXQGD�J|]�NPHNWHGLU� �ùHNLO�������
'L÷HUOHUL� JUXEXQGD� \HU� DODQ� FHYDSOD\ÕFÕODU� NHQGLOHULQL� LGDUL� YH� PDOL� LúOHU� P�G�U���
PXKDVHEH� P�G�U��� VDWÕú� WHPVLOFLVL� YH� GDQÕúPDQ� JLEL� XQYDQODUOD� WDQÕWPÕúODUGÕU�� � hVW�
yönetim grubu ise 17 genel müdür ve 13 firma sahibinden meydana gelmektedir. Bunlar 

ILUPDODUÕ�YH�LKUDFDW�IDDOL\HWOHUL�KXVXVXQGD�NDUDU�YHUPHGH�HQ��VW�G�]H\GH�\HWNL\H�VDKLS�
olDFDNODUÕ� LoLQ� GL÷HU� J|UHYOHUOH� \DSÕODFDN� NÕ\DVODPDODUÕQ� GDKD� DQODPOÕ� ROPDVÕ� LoLQ�
ELUOHúWLULOPLúWLU�� &HYDSOD\ÕFÕODUÕQ� J|UHYOHULQH� JHQHO� RODUDN� EDNÕOGÕ÷ÕQGD�� DUDúWÕUPDQÕQ�
DPDoODUÕQD�X\JXQ�ELU�FHYDSOD\ÕFÕ�SURILOL�J|]�NPHNWHGLU�� 

 

 
ùHNLO���4��&HYDSOD\ÕFÕODUÕQ�*|UHYOHUL 
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&HYDSOD\ÕFÕODUÕQ� ILUPDODUÕQÕQ� oDOÕúDQ� VD\ÕVÕQD� EDNÕOGÕ÷ÕQGD�� ��� ILUPD� �� LOH� ���
oDOÕúDQ� DUDVÕ� -çok küçük ölçekli-� ���������� ��� ILUPD� ��� LOH� ��� oDOÕúDQ� DUDVÕ� –küçük 

ölçekli- (%24,11), 18 fiUPD� ��� LOH� ��� oDOÕúDQ� DUDVÕ� –orta ölçekli- (%16,07), 13 firma 

100-����oDOÕúDQ�DUDVÕ�–orta ölçekli-����������YH����ILUPD����¶GHQ�ID]OD�oDOÕúDQD�–büyük 

ölçekli-� ��������� VDKLS� J|]�NPHNWHGLU�� dDOÕúDQ� VD\ÕVÕQD� J|UH� ILUPD� E�\�NO�÷�� IDUNOÕ�
|OoHNOHUH� HúLW� RODUDN� GD÷ÕOPÕú� J|]�NPHNWHGLU� �ùHNLO� ������ %X� GXUXP� oDOÕúDQ� VD\ÕVÕQD�
GD\DOÕ�\DSÕODFDN�NÕ\DVODPDODUÕQ�DQODPOÕOÕ÷ÕQÕ�DUWÕUDFDNWÕU� 
 

 

 
ùHNLO���5��dDOÕúDQ�6D\ÕVÕQD�*|UH�&HYDSOD\ÕFÕODUÕQ�)LUPDODUÕ 
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Firma büyüNO�÷���oDOÕúDQ�VD\ÕVÕQD�HN�RODUDN�VRQ�\ÕOD�DLW�LKUDFDW�VDWÕú�WXWDUODUÕ\OD�
GD�|Oo�OPHNWHGLU��ùHNLO�������&HYDSODUD�J|UH�JHoHQ�\ÕO����ILUPD��������������ELQ�$%'�
GRODUÕQGDQ�D]�����ILUPD��������������ELQ�$%'�GRODUÕ�LOH���PLO\RQ�$%'�GRODUÕ�DUDVÕ�����
firma (%24,���� ���������� $%'� GRODUÕ� LOH� �� PLO\RQ� $%'� GRODUÕ� DUDVÕ�� ��� ILUPD�
��������� ���������� $%'� GRODUÕ� LOH� �� PLO\RQ� $%'� GRODUÕ� DUDVÕ�� ��� ILUPD� ��������
����������LOH����PLO\RQ�$%'�GRODUÕ�DUDVÕ����ILUPD��������������������$%'�GRODUÕ�LOH�
���PLO\RQ�$%'�GRODUÕ�DUDVÕ����� ILUPD� ��������� LVH����PLO\RQ�$%'�GRODUÕQGDQ� ID]OD�
LKUDFDW� \DSPÕúWÕU�� øKUDFDW� VDWÕú� WXWDUODUÕ� GD� J|UHOL� RODUDN� HúLW� ELoLPGH� \D\ÕOPDNWDGÕU��
%XQXQOD�EHUDEHU�LKUDFDW�VDWÕú�WXWDUODUÕQÕQ�����ELQ�$%'�GRODUÕ�LOH���PLO\RQ�$%'�GRODUÕ�
DUDVÕQGD�\R÷XQODúWÕ÷Õ�J|]OHQPHktedir. 

 

 
ùHNLO���6��øKUDFDW�6DWÕú�7XWDUODUÕQD�*|UH�&HYDSOD\ÕFÕ�)LUPDODU 
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)DDOL\HWWH� EXOXQXODQ� \ÕO� VD\ÕVÕQÕ� ��� ILUPD� ��������� ��� \ÕOGDQ� D]�� ��� ILUPD�
������������LOH����\ÕO�DUDVÕ�����ILUPD�������������LOH����\ÕO�DUDVÕ����ILUPD������������
LOH����\ÕO� DUDVÕ�� �� ILUPD� �������� LVH����\ÕO� YH��VW��RODUDN�EHOLUWPLúWLU�����\ÕOGDQ�D]� Lú�
WHFU�EHVLQH� VDKLS� ILUPDODU� oR÷XQOX÷X� ROXúWXUPDNWD� YH� ��� \ÕOGDQ� GDKD� ID]OD� Lú�
WHFU�EHVLQH� VDKLS� ILUPD� VD\ÕVÕ� WRSODP� ILUPD� VD\ÕVÕQÕQ� VHNL]GH� ELULGLU�� %XQD� UD÷PHQ��
ROGXNoD� WHFU�EHOL� ILUPDODU� GD� |UQHN� N�WOH� LoLQGH� \HWHULQFH� WHPVLO� HGLOPHNWHGLU� �ùHNLO�
4.7). 

 

 
 
 

 
ùHNLO���7��øú�7HFU�EHOHULQH�*|UH�&HYDSOD\ÕFÕODUÕQ�)LUPDODUÕ 
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øKUDFDW� WHFU�EHVL� LoLQ� YHULOHQ� FHYDS� VHoHQHNOHUL�� Lú� WHFU�EHVL� LoLQ� YHULOHQOHULQ�
\DUÕVÕGÕU��6HoHQHNOHU�DUDVÕQGD�L\L�GD÷ÕODQ�FHYDSODUD�J|UH����ILUPD������������\ÕOGDQ�D]��
��� ILUPD� ��������� �� LOH� �� \ÕO� DUDVÕ�� ��� ILUPD� ��������� ��� LOH� ��� \ÕO� DUDVÕ�� ��� ILUPD�
(%14,2������ LOH����\ÕO�DUDVÕ�����ILUPD����������LVH����\ÕO�YH��VW��RODUDN� WHFU�EHOHULQL�
EHOLUWPLúWLU��)LUPDODUÕQ�oR÷XQOX÷XQXQ�LKUDFDW�WHFU�EHVL����\ÕOÕQ�DOWÕQGDGÕU�YH���LOH���\ÕO�
DUDVÕ� LKUDFDW� WHFU�EHVLQH� VDKLS� RODQ� ILUPDODU� GL÷HU� VHoHQHNOHUOH� NÕ\DVODQGÕ÷ÕQGD� GDha 

ID]ODGÕU��ùHNLO������ 
 

 
ùHNLO���8��øKUDFDW�7HFU�EHOHULQH�*|UH�&HYDSOD\ÕFÕODUÕQ�)LUPDODUÕ 

 
)LUPDODUÕQ� LON� �� KHGHI� SD]DUÕ� DoÕN� XoOX� VRUXODUOD� EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU��

$QFDN� GH÷HUOHQGLUPH� LoLQ� �ONHOHULQ� JUXSODQGÕUÕOPDVÕ� JHUHNPHNWHGLU�� hVWHOLN� ED]Õ�
ILUPDODU��ONH�LVPL�YHUPH\HUHN��EX�JUXSODQGÕUPD\Õ�]RUXQOX�NÕOPDNWDGÕU��6HNW|U�Q�LKUDFDW�
ELOJLOHULQH� J|UH� ø7.ø%� WDUDIÕQGDQ� KD]ÕUODQDQ� JUXSODQGÕUPD�� EX� oDOÕúPDGD� GD� HVDV�
DOÕQPÕú�YH�ùHNLO������ùHNLO������YH�ùHNLO�����¶GH�J|U�OG�÷���]HUH�FHYDSOD\ÕFÕ�ILUPDODUÕQ�
LON� �� KHGHI� SD]DUODUÕ� VÕUDVÕ\OD� EX� úHNLOOHUGH� YHULOPLúWLU�� +HU� �o� WDEOR� WRSOX� RODUDN�

���\ÔO�YH��VW� 
���ILUPD 
������ 

��������\ÔO 
���ILUPD 
������ 

��������\ÔO 
���ILUPD 
������ 

�������\ÔO 
���
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������ 
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GH÷HUOHQGLULOGL÷LQGH� FHYDSOD\ÕFÕ� ILUPDODUÕQ� KHGHI� SD]DUODUÕ� LOH� ø7.ø%� WDUDIÕQGDQ�
KD]ÕUODQDQ� YH� � 7DEOR� ���¶GH� YHULOHQ�� VHNW|U�Q� EDúOÕFD� �ONH� JUXSODUÕ� LWLEDUL\OH� LKUDFDWÕ�
DUDVÕQGD� E�\�N� EHQ]HUOLN� YH� SDUDOHOOLN� J|]�NPHNWHGLU�� $OPDQ\D�� øQJLOWHUH� YH� )UDQVD�
EDúWD� ROPDN� �]HUH� $%� �ONHOHUL� VHNW|U�Q� HQ� |QHPOL� LKUDFDW� SD]DUÕGÕU�� 'L÷HU� $YUXSD�
�ONHOHUL�� HVNL� 66&%� �ONHOHUL�� GL÷HU� 2(&'� �ONHOHUL� $%� GÕúÕQGDNL� HQ� |QHPOL� LKUDFDW�
SD]DUODUÕGÕU��&HYDSOD\ÕFÕ�ILUPDODUÕQ�D\QÕ�KHGHI�SD]DUODUÕ�EHQ]HU�RUDQODUOD� LúDUHW�HWPHVL��
DUDúWÕUPDQÕQ�VHNW|U��WHPVLO�\HWHQH÷LQLQ�|QHPOL�ELU�J|VWHUJHVLGLU�� 

 
ùHNLO���9: Birinci Hedef Pazarlar 

 

%LULQFL�KHGHI�SD]DUODU�LoLQGH�$%��HVNL�66&%�YH�GL÷HU�2(&'��ONHOHUL��$%'�YH�
.DQDGD��LON��o�VÕUD\Õ�DOÕUNHQ��|]HOOLNOH�$OPDQ\D¶QÕQ�oRN�VD\ÕGD�ILUPD�LoLQ�ELULQFL�KHGHI�
SD]DU�ROGX÷X�DoÕNoD�J|U�OPHNWHGLU��ùHNLO������� 
 

 

'LöHU 
$V\D 

$IULND 2UWDGRöX (VNL 
66&% 

'LöHU 
$YUXSD 

'LöHU 
2(&' 

'LöHU��
$% 

)UDQVD ÷QJLOWHUH $OPDQ\D 

�� 

�� 

�� 

�� 

�� 

� 

� 

)LU
PD

�6D
\×V

× 

� � � 

�� 

� 

�� 

�� 

� 
� 

�� 

Ülkeler 
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øNLQFL� KHGHI� SD]DUODU� LoLQGH� $%� �ONHOHUL� �VW�QO�÷�Q�� NRUXUNHQ�� $OPDQ\D� YH�
øQJLOWHUH�HúLW�|QHPGH�J|]�NPHNWHGLU��%LULQFL�KHGHI�SD]DUODUGD�ROGX÷X�JLEL� HVNL�66&%�
�ONHOHULQL�� GL÷HU� 2(&'� �ONHOHUL� WDNLS� HWPHNWHGLU�� $%� GÕúÕQGDNL� $YUXSD� �ONHOHUL� LOH�
2UWDGR÷X��ONHOHUL�GH�LNLQFL�KHGHI�pazarlar içinde dikkat çekmektedir. 11 firma ise ikinci 

KHGHI�SD]DUÕQÕ�EHOLUWPHPLúWLU��ùHNLO������� 

 
ùHNLO�������øNLQFL�+HGHI�3D]DUODU 

 
 
 
 
 
 
 

 

'LöHU$V\D $IULND 2UWDGRöX (VNL66&% 'LöHU 
$YUXSD 

'LöHU 
2(&' 

'LöHU$% )UDQVD ÷QJLOWHUH $OPDQ\D %HOLUWLOPH\HQ�
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ho�QF�� KHGHI� SD]DUÕQÕ� EHOLUWPH\HQ� ILUPDODU� oR÷XQOXNWDGÕU�� %XQX� ��� ILUPD� LOH�
GL÷HU� $%� �ONHOHUL� WDNLS� HGHUNHQ�� HVNL� 66&%� YH� GL÷HU� 2(&'� �ONHOHUL� VÕUDODPDVÕ�
WHNUDUODQPDNWDGÕU�� %XQD� HN� RODUDN� �o�QF�� KHGHI� SD]DUODU� LoLQGH� )UDQVD� GD� GLNNDW�
oHNPHNWHGLU�� $IULND� YH� GL÷HU� $V\D� �ONHOHUL� LOH� 2UWDGR÷X� �ONHOHULQH� GH� �o�QF�� KHGHI�
SD]DUODU� DUDVÕQGD� ELULQFL� YH� LNLQFL� KHGHI� SD]DUODUD� NÕ\DVOD� GDKD� ID]OD� UDVWODQPDNWDGÕU�
�ùHNLO������� 

 

ùHNLO�������ho�QF��+HGHI�3D]DUODU 

 
 
 
 
 
 
 
 
 

'LöHU�$V\D $IULND 2UWDGRöX (VNL�
66&% 

'LöHU 
$YUXSD 

'LöHU 
2(&' 

'LöHU�$% )UDQVD ÷QJLOWHUH $OPDQ\D %HOLUWLOPH\HQ 
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���������øKUDFDW�3D]DU�%LOJLVL�.D]DQÕPÕ\OD�øOJLOL�$QDOL]�YH�%XOJXODU 

ø3%�ND]DQÕPÕ\OD�LOJLOL�ELOJLOHU��LKUDFDt pazar bilgisi türleri ve ihracat pazar bilgisi 

ND\QDNODUÕ�ROPDN��]HUH�LNL�D\UÕ�EDúOÕN�DOWÕQGD�LQFHOHQPHNWHGLU� 
�����������øKUDFDW�3D]DU�%LOJLVL�7�UOHUL\OH�øOJLOL�$QDOL]�YH�%XOJXODU 

&HYDSOD\ÕFÕ�ELUH\LQ�NHQGLVLQH�YH�ILUPDODUÕQD�LOLúNLQ�VRQXoODUÕ�DNWDUGÕNWDn sonra, 

LKUDFDW� SD]DU� ELOJLVL� ND]DQÕPÕ\OD� LOJLOL� DQDOL]OHUH�� HQ� oRN� \DUDUODQÕODQ� LKUDFDW� ELOJL�
W�UOHULQH� LOLúNLQ� WDQÕPOD\ÕFÕ� LVWDWLVWLNOHUL� YHUHUHN� EDúOD\DOÕP�� gQFHOLNOH� EX� NÕVÕPGDNL�
WDEORODUGD� \HU� DODQ� NÕVDOWPDODUÕQ� WHPVLO� HWWL÷L� GH÷LúNHQOHUL� YHUPHN� JHUHkmektedir. Bu 

GH÷LúNHQOHUH� LOLúNLQ� GHWD\OÕ� ELOJLOHU� �o�QF�� E|O�PGH� YHULOGL÷L� LoLQ� EXUDGD�
WHNUDUODQPD\DFDNWÕU�� $QFDN� ELOLQPHVL� JHUHNHQ� EXUDGD� \HU� DODQ� LKUDFDW� SD]DU� ELOJLVL�
W�UOHULQLQ� YH� ELU� VRQUDNL� EDúOÕN� DOWÕQGD� LQFHOHQHFHN� RODQ� LKUDFDW� SD]DU� ELOJLVL�
kaynDNODUÕQÕQ��OLWHUDW�U�LQFHOHPHVLQH�GD\DOÕ�RODUDN�EHOLUOHQHQ�YH�DUDúWÕUPD�DPDFÕQD�J|UH�
HQ�X\JXQ�J|U�OHQ�VÕQÕIODQGÕUPDODU�ROGX÷XGXU��� 

øKUDFDW�3D]DU�%LOJLVL�7�UOHUL\OH�øOJLOL�.ÕVDOWPDODU: 
*�WDO���'Õú�SD]DUGDNL�JHQHO�WDOHS 

U.mal.: Ürünü uyarlama maliyeti 

Rek.:�5HNDEHW�YH�UDNLSOHUH�LOLúNLQ�ELOJL 
'�S�HN���'Õú�SD]DUÕQ�HNRQRPLN�GXUXPX 

Kül.: Kültürel bilgi 

'D÷���'D÷ÕWÕP�DOW\DSÕVÕ��PDOL\HWOHUL�YH�DUDFÕ�GXUXPX 

G.t.v.: Gümrük tarifeleri ve vergiler 

7�G�H���7DULIH�GÕúÕ�HQJHOOHU 
6L\���6L\DVHW��GÕú�SD]DUGDNL�LVWLNUDU��GLSORPDWLN�LOLúNLOHU 

(Q� oRN� \DUDUODQÕODQ� LKUDFDW� ELOJLOHULQH� LOLúNLQ� WDQÕPOD\ÕFÕ� LVWDWLVWLNOHUH�
EDNÕOGÕ÷ÕQGD�� DULWPHWLN� RUWDODPDODU� DUDVÕQGD� oRN� E�\�N� IDUNOÕOÕNODU� J|]OHQPHPHNWHGLU�
�7DEOR� ������ øKUDFDW� ELOJL� W�UOHUL� \DUDUODQÕOPD� GHUHFHOHULQH� J|UH� VÕUDODQGÕ÷ÕQda rakip 

�U�QOHU�� ILUPDODU�� SD]DU� SD\ODUÕ� JLEL� ELOJLOHUL� LoHUHQ� UHNDEHW� IDNW|U�� ELULQFL� VÕUDGD�
JHOPHNWHGLU��%XQX�GÕú�SD]DUÕQ�JHQHO�HNRQRPLN�GXUXPX�L]OHPHNWHGLU��'Õú�SD]DUD�LOLúNLQ�
PLOOL�JHOLU��HQIODV\RQ��H÷LWLP��JHOLúPLúOLN�G�]H\L�JLEL�ELOJLOHUL�LoHUHQ�EX�IDNW|U��GD÷ÕWÕP�
L]OHPHNWHGLU�� 8ODúÕP�� QDNOL\H�� GHSRODPD�� DUDFÕ� GXUXPX� JLEL� ELOJLOHU� EX� IDNW|U�
NDSVDPÕQGDGÕU��'Õú�SD]DUÕQ�E�\�NO�÷��� DOÕFÕ�VD\ÕVÕ�� E�\�PH�RUDQÕ�JLEL�ELOJLOHUL� LoHUHQ�
GÕú� SD]DUGDNL� JHQHO� WDOHS� IDNW|U�� LVH� G|UG�QF�� VÕUDGDGÕU�� %HúLQFL� VÕUDGD� JHlen ürünü 
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X\DUODPD�PDOL\HWL��DOÕFÕ�WHUFLKL��WHNQLN�JHUHNVLQLP�JLEL�IDUNOÕOÕNODUD�ED÷OÕ�RODUDN��U�QGH�
\DSÕOPDVÕ�JHUHNHQ�GH÷LúLNOLNOHULQ�\RO�DoDFD÷Õ�PDOL\HWL�LIDGH�HGHU��$OWÕQFÕ�VÕUDGD�\HU�DODQ�
N�OW�U�IDNW|U���GÕú�SD]DUGDNL�GLQ��GLO��HWQLN�GXUXP�YH�GL÷HU�N�OW�UH�ED÷OÕ�WHUFLKOHUH�LOLúNLQ�
ELOJLOHUL� LIDGH� HWPHNWHGLU�� *�PU�N� WDULIHOHUL�� YHUJLOHU� YH� WDULIH� GÕúÕ� HQJHOOHU�� VÕUDVÕ\OD�
\HGLQFL� YH� VHNL]LQFL� VÕUDGD� \HU� DOPDNWDGÕU�� 6RQ� VÕUDGD�� EHNOHQLOGL÷L� JLEL� LKUDFDWoÕODUÕ�
GR÷UXGDQ� LOJLOHQGLUPH\HQ�� GÕú� SD]DUOD� LOJLOL� VL\DVL� LVWLNUDU�� GLSORPDWLN� LOLúNLOHU� JLEL�
ELOJLOHUL� LoHUHQ� VL\DVHW� IDNW|U�� \HU� DOPDNWDGÕU�� 6RQXoODUÕ� GH÷HUOHQGLUGL÷LPL]GH�� 7�UN�
WHNVWLO�YH�NRQIHNVL\RQ�VHNW|U�Q�Q�LoLQGH�EXOXQGX÷X�UHNDEHW�EDVNÕVÕ��EX�IDNW|U�Q�ELULQFL�
VÕUDGD� oÕNPDVÕQD� \RO� DoPÕú� J|]�NPHNWHGLU�� (NRQRPLN� GDOJDODQPDODUGDQ� VÕN�
HWNLOHQPHOHUL�QHGHQL\OH�VHNW|UGHNL�ILUPDODU��GÕú�SD]DUÕQ�HNRQRPLN�GXUXPXQD�OLWHUDW�U�Q�
JHQHOLQGHQ�IDUNOÕ�RODUDN�GDKD�ID]OD�|QHP�YHUPLú�J|]�NPHNWHGLU���'Õú�SD]DUGDNL�GD÷ÕWÕP�
LPNDQODUÕ��WDOHELQ�\DSÕVÕ�YH��U�Q�Q�JHUHNWLUGL÷L�X\DUODPD�PDOL\HWL�GL÷HU�|QHPOL�J|]�NHQ�
bilgi türleridir.  

 
7DEOR������<DUDUODQÕODQ�øKUDFDW�%LOJL�7�UOHUL 

 

G.tal. U.mal. Rek. 
D.p.ek

. Kül. 'D÷� G.t.v. T.d.e. Siy. 
 

         
Aritmetik Ortalama 3,241 3,214 3,393 3,277 3,098 3,268 3,036 2,804 2,429 
Aritmetik 2UWDODPDQÕQ�
6WDQGDUW�+DWDVÕ 

,1288
8 

,1186
0 

,1137
0 

,1008
4 

,1169
1 

,1083
6 

,1255
2 

,1215
5 

,1074
1 

Mod 
3,00 4,00 4,00 4,00 3,00 

3,00 
ve 

4,00 
3,00 3,00 

2,00 
ve 

3,00 
Standart Sapma 1,363

92 
1,255

11 
1,203

28 
1,067

20 
1,237

26 
1,146

73 
1,328

34 
1,286

38 
1,136

73 
dDUSÕNOÕN -,209 -,248 -,296 -,350 -,190 -,216 -,020 ,091 ,330 
dDUSÕNOÕ÷ÕQ�6WDQGDUW�
+DWDVÕ ,228 ,228 ,228 ,228 ,228 ,228 ,228 ,228 ,228 

%DVÕNOÕN -1,059 -,931 -,820 -,476 -,808 -,726 -1,094 -1,062 -,784 
%DVÕNOÕ÷ÕQ�6WDQGDUW�
+DWDVÕ ,453 ,453 ,453 ,453 ,453 ,453 ,453 ,453 ,453 

Minimum 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 
Maksimum 5,00 5,00 5,00 5,00 5,00 5,00 5,00 5,00 5,00 

gQHP�6ÕUDODPDVÕ 4 5 1 2 6 3 7 8 9 

 
  

 
øKUDFDW�ELOJL�W�UOHULQH�LOLúNLQ�oDUSÕNOÕN�YH�EDVÕNOÕN�GH÷HUOHUL�JHQHOGH�VÕIÕUD�\DNÕQ�

ROGX÷X� LoLQ� YH� VHUSLOPH� GL\DJUDPODUÕQD� EDNDUDN� QRUPDOOLN� YH� GR÷UXVDOOÕN�
YDUVD\ÕPODUÕQÕQ� EHOLUOL� |Oo�GH� VD÷ODQGÕ÷Õ� J|]�NPHNWHGLU�� 9DU\DQVODUÕQ� HúLWOL÷L�
YDUVD\ÕPÕQGD�LVH�KHUKDQJL�ELU�VRUXQ�J|]�NPHPHNWHGLU��%XQD�NDUúÕOÕN�QRUPDOOLNOH�LOJLOL�
tereddütler yüzünden parametrik testlere (t testi ve tek yönlü varyans analizi) ek olarak, 
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SDUDPHWULN� ROPD\DQ� WHVWOHU� �.UXVNDO�:DOOLV� YH�0DQQ�:KLWQH\�8� WHVWL�� \DUGÕPÕ\OD� GD�
DúD÷ÕGD� \HU� DODQ� KLSRWH]OHU� WHVW� HGLOPLú� YH� GDKD� GR÷UX� WHVSLWOHUGH� EXOXQPD� LPNDQÕ�
ND]DQÕOPÕúWÕU�� 

øKUDFDW�ELOJL�W�UOHULQH�LOLúNLQ�KLSRWH]OHU: 
HBT1��øKUDFDW�ELOJL�W�UOHUL�VHNW|UH�J|UH�IDUNOÕODúPDNWDGÕU�� 
HBT2��øKUDFDW�ELOJL�W�UOHUL�DOW�VHNW|UOHUH�J|UH�IDUNOÕODúPDNWDGÕU� 
 HBT2a�� øKUDFDW�ELOJL�W�UOHUL�PHQVXFDW� LOH�HY� WHNVWLOL�DOW�VHNW|UOHUL�DUDVÕQGD�

IDUNOÕODúPDNWDGÕU� 
 HBT2b�� øKUDFDW� ELOJL� W�UOHUL� Lo� JL\LP� LOH� GÕú� JL\LP� DOW� VHNW|UOHUL� DUDVÕQGD�

IDUNOÕODúPDNWDGÕU�� 
HBT3��øKUDFDW�ELOJL�W�UOHUL�FHYDSOD\ÕFÕ�J|UHYLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
HBT4��øKUDFDW�ELOJL�W�UOHUL�ILUPD�E�\�NO�÷�QH�J|UH�IDUNOÕODúPDNWDGÕU� 
 HBT4a��øKUDFDW�ELOJL�W�UOHUL�ILUPD�oDOÕúDQ�VD\ÕVÕQD�J|UH�IDUNOÕODúPDNWDGÕU� 
 HBT4b�� øKUDFDW� ELOJL� W�UOHUL� VRQ� \ÕOD� DLW� LKUDFDW� VDWÕú� WXWDUÕQD� J|UH�

IDUNOÕODúPDNWDGÕU� 
HBT5��øKUDFDW�ELOJL�W�UOHUL�ILUPD�Lú�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
HBT6��øKUDFDW�ELOJL�W�UOHUL�ILUPD�LKUDFDW�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
HBT7��øKUDFDW�ELOJL�W�UOHUL�ILUPDQÕQ�KHGHI�E|OJHOHULQH�J|UH�IDUNOÕODúPDNWDGÕU� 
 HBT7a�� øKUDFDW� ELOJL� W�UOHUL� ILUPDQÕQ� ELULQFL� KHGHI� E|OJHOHULQH� J|UH�

IDUNOÕODúPDNWDGÕU� 
 HBT7b�� øKUDFDW� ELOJL� W�UOHUL� ILUPDQÕQ� LNLQFi hedef bölgelerine göre 

IDUNOÕODúPDNWDGÕU� 
 HBT7c�� øKUDFDW� ELOJL� W�UOHUL� ILUPDQÕQ� �o�QF�� KHGHI� E|OJHOHULQH� J|UH�

IDUNOÕODúPDNWDGÕU� 
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øKUDFDW�ELOJL�W�UOHULQH�LOLúNLQ�KLSRWH]OHULQ�WHVW�HGLOPHVL� 
HBT1��øKUDFDW�ELOJL�W�UOHUL�VHNW|UH�J|UH�IDUNOÕODúPDNWDGÕU�� 
Hem parametrik hem de parametrik olmayan testlere göre ihracat bilgi türleri 

VHNW|UH� J|UH� oR÷XQOXNOD� IDUNOÕOÕN� J|VWHUPHPHNWHGLU�� 7DEOR� ���¶GH� J|U�OG�÷�� �]HUH�
WHNVWLO� YH� NRQIHNVL\RQ� DUDVÕQGD� IDUNOÕOÕN� J|VWHUHQ� WHN� LKUDFDW� ELOJL� W�U��� GÕú� SD]DUGDNL�
genel taleptir (αt=0,018 ve αmwu ��������7HNVWLO�ILUPDODUÕ��NRQIHNVL\RQ�ILUPDODUÕQD�J|UH�
GÕú�SD]DUGDNL�WDOHELQ�E�\�NO�÷�Q���SRWDQVL\HO�DOÕFÕ�PLNWDUÕQÕ�YH�GÕú�SD]DUGDNL�E�\�PH�
RUDQÕQÕ� NRQIHNVL\RQ� ILUPDODUÕQD� J|UH� GDKD� oRN�PHUDN� HWPHNWH� YH� DUDúWÕUPDNWDGÕU��%X�
sonuçlara göre HBT1 KLSRWH]LQLQ�DQFDN�NÕVPL�RODUDN�GHVWHNOHQGL÷L�V|\OHQHELOLU�� 

HBT2��øKUDFDW�ELOJL�W�UOHUL�DOW�VHNW|UOHUH�J|UH�IDUNOÕODúPDNWDGÕU� 
7HNVWLO�YH�NRQIHNVL\RQ�DOW�VHNW|UOHULQH�EDNÕOGÕ÷ÕQGD��EX�JUXSODUGDNL�|UQHN�VD\ÕVÕ�

nedeniyle her alt sektörde anFDN�ELUHU� NÕ\DVODPD�\DSPD� LPNDQÕ� EXOXQPDNWDGÕU��'L÷HU�
WHNVWLO� YH� NRQIHNVL\RQ� \DQ� VDQD\L� LVH� \HWHUVL]� |UQHN� VD\ÕODUÕ� QHGHQL\OH� DQDOL]� GÕúÕQGD�
EÕUDNÕOPÕúWÕU�� gQFHOLNOH� WHNVWLO� VHNW|U�� LoLQGH� \HU� DODQ� PHQVXFDW� YH� HY� WHNVWLOL� DOW�
VHNW|UOHUL�DUDVÕQGDNL�IDUNOÕOÕ÷D�LOLúNLQ�KLSRWH]�WHVW�HGLOPHNWHGLU� 
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7DEOR������6HNW|UH�*|UH�<DUDUODQÕODQ�øKUDFDW�%LOJLVL�7�UOHUL 

 
Sektor 
  G.tal. U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 
Tekstil Aritmetik 

Ortalama 3,5079 3,2222 3,3968 3,3333 3,2063 3,2698 2,9524 2,7302 2,3810 

  N 63 63 63 63 63 63 63 63 63 
  Standart 

Sapma 
1,29357 1,22401 1,15758 1,06256 1,27202 1,13885 1,19715 1,25988 1,09881 

Konfek
siyon 

Aritmetik 
Ortalama 

2,8980 3,2041 3,3878 3,2041 2,9592 3,2653 3,1429 2,8980 2,4898 

  N 49 49 49 49 49 49 49 49 49 
  Standart 

Sapma 1,38812 1,30671 1,27175 1,07973 1,18952 1,16861 1,48605 1,32673 1,19238 

Toplam Aritmetik 
Ortalama 3,2411 3,2143 3,3929 3,2768 3,0982 3,2679 3,0357 2,8036 2,4286 

  N 112 112 112 112 112 112 112 112 112 
  Standart 

Sapma 
1,36392 1,25511 1,20328 1,06720 1,23726 1,14673 1,32834 1,28638 1,13673 

t testi t 2,938 ,076 ,039 ,634 1,049 ,021 -,751 -,683 -,501 
 df 110 110 110 110 110 110 110 110 110 
 $QODPOÕOÕN ,018 ,940 ,969 ,527 ,296 ,984 ,454 ,496 ,617 

 Mann-
Whitney U 1163,500 1536,000 1521,000 1408,500 1341,500 1540,000 1415,500 1427,500 1497,000 

 Wilcoxon W 2388,500 3552,000 3537,000 2633,500 2566,500 2765,000 3431,500 3443,500 3513,000 
 Z -2,291 -,045 -,136 -,825 -1,221 -,021 -,768 -,697 -,282 
 Asymp. Sig. 

(2-tailed) ,022 ,964 ,892 ,409 ,222 ,983 ,443 ,486 ,778 
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HBT2a�� øKUDFDW� ELOJL� W�UOHUL� PHQVXFDW� LOH� HY� WHNVWLOL� DOW� VHNW|UOHUL� DUDVÕQGD�
IDUNOÕODúPDNWDGÕU� 

0HQVXFDW� YH� HY� WHNVWLOL� DOW� VHNW|UOHUL� UHNDEHW�� VL\DVL� ELOJL� LOH� NÕVPHQ�N�OW�U�YH�GÕú�
SD]DUÕQ� HNRQRPLN�GXUXPXQD� LOLúNLQ�ELOJL� DoÕVÕQGDQ� IDUNOÕODúPDNWDGÕU��7DEOR� � ����YH����¶D�
EDNÕOGÕ÷ÕQGD�� LON� GLNNDW� oHNHQ� QRNWD�� HY� WHNVWLOL� ILUPDODUÕQÕQ� UHNDEHW� ELOJLVLQH� GDKD� oRN�
LKWL\Do� GX\GXNODUÕ� YH� EXQGDQ� \DUDUODQGÕNODUÕGÕU� �αt=0,031 ve αmwu �������� $\UÕFD� HY�
WHNVWLOL� ILUPDODUÕ�� PHQVXFDW� ILUPDODUÕ\OD� NÕ\DVODQGÕ÷ÕQGD�� VL\DVHWH� LOLúNLQ� ELOJL\H� GDKD�
\DWNÕQGÕU� �αt=0,010 ve αmwu �������� .�OW�UH� LOLúNLQ� RODUDN�� HY� WHNVWLOL� ILUPDODUÕQÕQ� GÕú�
SD]DUGDNL�N�OW�UH�ED÷OÕ�UHQN��úHNLO��ER\XW� WHUFLKOHUL��GLO��GLQ�HWQLN�IDUNOÕOÕNODUÕQD��PHQVXFDW�
ILUPDODUÕQD� J|UH� GDKD� oRN� LKWL\Do� GX\PDNWDGÕU� �αt=0,057 ve αmwu ��������'Õú� SD]DUGDNL�
HNRQRPLN� GXUXPD� LOLúNLQ� IDUNOÕOÕN� LVH�� VDGHFH� SDUDPHWULN� ROPD\DQ� WHVWOHUOH� WHVSLW�
edilmektedir (αmwu=0,048). Sonuç olarak HBT2a hipotezi desteklenmektedir. 

 
Tablo 4.8: Tekstil Alt Sekt|UOHULQGH�<DUDUODQÕODQ�øKUDFDW�%LOJLVL�7�UOHUL 

 
Altsektorler  
1: Mensucat 
2: Ev Tekstili N 

Aritmetik 
Ortalama 

Std. 
Sapma t (*) df (*) 

$QODPOÕOÕN�
(*) 

G.tal. 1 28 3,3214 1,15642 -1,370 54 ,176 
  2 28 3,7857 1,37051 -1,370 52,514 ,177  
U.mal. 1 28 2,9643 1,26146 -1,320 54 ,192 
  2 28 3,3929 1,16553 -1,320 53,666 ,192 
Rek. 1 28 3,0357 1,26146 -2,219 54 ,031 
  2 28 3,7143 1,01314 -2,219 51,598 ,031 
D.p.ek. 1 28 3,1429 ,93152 -1,675 54 ,100 
  2 28 3,6071 1,13331 -1,675 52,049 ,100 
Kül. 1 28 3,0714 1,21499 -1,941 54 ,057 
  2 28 3,6786 1,12393 -1,941 53,676 ,058 
'D÷� 1 28 3,2143 1,10075 -,459 54 ,648 
  2 28 3,3571 1,22366 -,459 53,406 ,648 
G.t.v. 1 28 2,8929 1,31485 -,798 54 ,428 
  2 28 3,1429 1,00791 -,798 50,587 ,428 
T.d.e. 1 28 2,6429 1,22366 -,945 54 ,349 
  2 28 2,9643 1,31887 -,945 53,700 ,349 
Siy. 1 28 2,1071 ,87514 -2,653 54 ,010 
  2 28 2,8214 1,12393 -2,653 50,940 ,011 

���+HU�GH÷LúNHQ�LoLQ�DOW�VDWÕUGDNL�W��GI�YH�DQODPOÕOÕN�GH÷HUL��YDU\DQVODUÕQ�HúLW�ROGX÷X�
YDUVD\ÕPÕ�\DSÕOPDGDQ�HOGH�HGLOHQ�GH÷HUOHUGLU 
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 7DEOR������7HNVWLO�$OW�6HNW|UOHULQGH�<DUDUODQÕODQ�øKUDFDW�%LOJLVL�7�UOHUL 

 

  G.tal. U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 
Ki-
Kare 

3,015 1,795 4,414 3,910 4,096 ,321 1,097 ,965 6,304 

df 1 1 1 1 1 1 1 1 1 
Anlam
OÕOÕN��� ,083 ,180 ,036 ,048 ,043 ,571 ,295 ,326 ,012 

 G.tal. U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 
Mann-
Whitn
ey U 

290,000 312,500 267,500 277,500 
272,5

00 
358,500 

330,0
00 

333,5
00 

244,000 

Wilcox
on W 

696,000 718,500 673,500 683,500 
678,5

00 
764,500 

736,0
00 

739,5
00 

650,000 

Z -1,736 -1,340 -2,101 -1,977 -2,024 -,566 -1,048 -,983 -2,511 
Anlam
OÕOÕN 

,083 ,180 ,036 ,048 ,043 ,571 ,295 ,326 ,012 

���7HNVWLO�$OW�6HNW|UOHULQGH��0HQVXFDW�YH�(Y�WHNVWLOL�DUDVÕQGD��.UXVNDO�:DOOLV�YH�0DQQ�:KLWQH\�8�7HVWL�
VRQXoODUÕQD�J|UH�IDUNOÕOÕNODU 
 
 

 
 HBT2b��øKUDFDW�ELOJL�W�UOHUL�Lo�JL\LP�LOH�GÕú�JL\LP�DOW�VHNW|UOHUL�DUDVÕQGD�
IDUNOÕODúPDNWDGÕU� 
 .RQIHNVL\RQ� DOW� VHNW|UOHULQGH� VDGHFH� N�OW�U� YH� GD÷ÕWÕP� LoLQ� LKUDFDW� ELOJL� W�UOHUL�
IDUNOÕODúPDNWDGÕU� �7DEOR������YH�7DEOR��������'D÷ÕWÕP� LoLQ�J|U�OHQ�IDUNOÕOÕN�GL÷HULQH�J|UH�
GDKD� EHOLUJLQGLU�� 6RQXoODUD� J|UH� GÕú� JL\LP� ILUPDODUÕ�� N�OW�UH� LOLúNLQ� ELOJLOHUH�� Lo� JL\LP�
ILUPDODUÕQD�J|UH�GDKD�ID]OD�EDúYXUPDNWDGÕU��αt=0,021 ve αmwu ��������'Õú�JL\LPGH�N�OW�UHO�
IDUNOÕOÕNODUD� GD\DOÕ� DOÕFÕ� WHUFLKOHULQLQ� YH� PRGDQÕQ� HWNLVL� G�ú�Q�OG�÷�QGH�� E|\OHVL� ELU�
IDUNOÕOÕN�EHNOHQHELOLU��%HQ]HUL�úHNLOGH�GD÷ÕWÕPD�LOLúNLQ�ELOJLOHUH�GH�GÕú�JL\LP�ILUPDODUÕ�GDKD�
fazla ilgi göstermektedir (αt=0,009  ve αmwu ��������%XQXQ�QHGHQL��GÕú�JL\LP�ILUPDODUÕQÕQ�
GL÷HUOHULQH�J|UH��U�Q�Q�GD÷ÕWÕPÕQD�GDKD�oRN�\R÷XQODúPDODUÕ�� Lo�JL\LP� ILUPDODUÕQÕQ� LVH�EX�
NRQX\D� ID]OD� NDUÕúPD\DFDN� úHNLOGH� DUDFÕODUD� GD\DQPDVÕ� RODELOLU�� 6RQXo� RODUDN� KHP�+BT2b 

hem de HBT2 KLSRWH]OHUL�GHVWHNOHQPLúWLU� 
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7DEOR�������.RQIHNVL\RQ�$OW�6HNW|UOHULQGH�<DUDUODQÕODQ�øKUDFDW�Bilgisi Türleri 
 

Altsektorler  
���øo�*L\LP 
���'Õú�*L\LP N 

Aritmetik 
Ortalama 

Std. 
Sapma t (*) df (*) 

$QODPOÕOÕN�
(*) 

G.tal. 4 12 2,7500 1,28806 -,407 45 ,686 
  5 35 2,9429 1,45406 -,433 21,391 ,670 
U.mal. 4 12 3,0000 1,59545 -,574 45 ,569 
  5 35 3,2571 1,24482 -,508 15,848 ,619 
Rek. 4 12 3,0833 1,37895 -,808 45 ,424 
  5 35 3,4286 1,24347 -,767 17,547 ,453 
D.p.ek. 4 12 2,7500 ,96531 -1,647 45 ,107 
  5 35 3,3429 1,10992 -1,765 21,784 ,092 
Kül. 4 12 2,2500 1,35680 -2,401 45 ,021 
  5 35 3,1714 1,07062 -2,136 15,962 ,049 
'D÷� 4 12 2,5000 1,16775 -2,724 45 ,009 
  5 35 3,5143 1,09468 -2,638 18,096 ,017 
G.t.v. 4 12 2,9167 1,67649 -,610 45 ,545 
  5 35 3,2286 1,47699 -,573 17,239 ,574 
T.d.e. 4 12 2,7500 1,60255 -,553 45 ,583 
  5 35 3,0000 1,26025 -,491 15,928 ,630 
Siy. 4 12 2,0000 ,85280 -1,725 45 ,091 
  5 35 2,6857 1,27813 -2,094 28,918 ,045 

���+HU�GH÷LúNHQ�LoLQ�DOW�VDWÕUGDNL�W��GI�YH�DQODPOÕOÕN�GH÷HUL��YDU\DQVODUÕQ�HúLW�ROGX÷X�
YDUVD\ÕPÕ�\DSÕOPDGDQ�HOGH�HGLOHQ�GH÷HUOHUGLU 

 
 

Tablo 4.11: Konfeksiyon AOW�6HNW|UOHULQGH�<DUDUODQÕODQ�øKUDFDW�%LOJLVL�7�UOHUL 
 

  G.tal. U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 
Ki-
Kare 

,150 ,215 ,868 2,589 4,950 6,778 ,288 ,331 2,439 

df 1 1 1 1 1 1 1 1 1 
Anlam
OÕOÕN 

,699 ,643 ,352 ,108 ,026 ,009 ,591 ,565 ,118 

     G.tal. U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 
Mann-
Whitn
ey U 

194,500 191,500 173,000 146,500 
122,5

00 
106,500 

188,5
00 

187,0
00 

148,000 

Wilcox
on W 

272,500 269,500 251,000 224,500 
200,5

00 
184,500 

266,5
00 

265,0
00 

226,000 

Z -,387 -,464 -,932 -1,609 -2,225 -2,603 -,537 -,575 -1,562 
Anlam
OÕOÕN 

,699 ,643 ,352 ,108 ,026 ,009 ,591 ,565 ,118 

�1RW��.RQIHNVL\RQ�$OW�6HNW|UOHULQGH��øo�JL\LP�YH�'Õú�*L\LP�DUDVÕQGD��.UXVNDO�:DOOLV�YH�0DQQ�:KLWQH\�8����
7HVWL�VRQXoODUÕQD�J|UH�IDUNOÕOÕNODU 

 
 
 



 

 

237 

HBT3��øKUDFDW�ELOJL�W�UOHUL�FHYDSOD\ÕFÕ�J|UHYLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
 

Tablo 4.12 ve Tablo 4.13’de yer alan parametrik ve parametrik olmayan test 

VRQXoODUÕ�ELUOLNWH�GH÷HUOHQGLULOGL÷LQGH��FHYDSOD\ÕFÕ�J|UHYLQH�ED÷OÕ�RODUDN�G|UW�ELOJL�W�U�Q�Q�
\DUDUODQÕOPD�GHUHFHVLQGH�IDUNOÕOÕN�J|]OHQPHNWHGLU��.UXVNDO�:DOOLV�WHVWLQLQ�VRQXoODUÕQD�J|UH�
JHQHO� IDUNOÕOÕNODUD� LOLúNLQ� DQODPOÕOÕN� GH÷HUOHUL� ú|\OHGLU�� *HQHO� WDOHS� αkw=0,023, Rek. 

αkw �������'Õú�SD]DUÕQ�HNRQRPLN�GXUXPX�αkw=0,036, Kültür αkw=0,018. 

Scheffe ve Mann Whitney U testleriyle hangL� DOW� JUXSODU� DUDVÕQGD� IDUNOÕOÕNODUÕQ�
ROGX÷X�DUDúWÕUÕOPÕúWÕU��7HN�\|QO��YDU\DQV�DQDOL]L��WHN�\|QO��$129$��LOH�6FKHIIH�VRQXoODUÕ��
SDUDPHWULN�ROPD\DQ�WHVW�VRQXoODUÕQÕQ�SDUDPHWULN�WHVWOHUOH�QH�NDGDU�GHVWHNOHQGL÷LQL�YH�oÕNDQ�
IDUNOÕOÕNODUÕQ�QH�\|QGH�ROGX÷XQX�J|VWHUPHN�LoLQ�WDEORODUOD�oDOÕúPD�LoLQGH�YH�HNOHU�NÕVPÕQGD�
YHULOPLúWLU��$QFDN� \RUXPODU�� LOLúNLOHUL� J|VWHUPH�EDNÕPÕQGDQ� GDKD� D]� NDWÕ� RODQ� SDUDPHWULN�
ROPD\DQ� WHVWOHU� �]HULQGHQ� \DSÕOPÕúWÕU�� =DWHQ� VRQXoODU� SDUDPHWULN� YH� SDUDPHWULN� ROPD\DQ�
WHVWOHU�DUDVÕQGD�E�\�N�ölçüde paralellik göstermektedir. 

&HYDSOD\ÕFÕ� J|UHYOHUL� LoLQGHNL� µGL÷HU� oDOÕúDQODU¶� VHoHQH÷L� KHP� LKUDFDW� \|QHWLFLVL��
KHP� GH� �VW� \|QHWLP� JUXEX\OD� G|UW� W�U� LKUDFDW� ELOJLVLQH� J|UH� IDUNOÕODúPDNWDGÕU�� � +HU� G|UW�
ELOJL� W�U�QGH� GH�� GL÷HU� oDOÕúDQODU�� LKUDFDW� \|QHWLcisi ve üst yönetime göre daha fazla 

\DUDUODQPD� LKWL\DFÕ� GX\PDNWDGÕU�� 0XKDVHEH�� NRRUGLQDW|U� JLEL� GH÷LúLN� J|UHYOHUGHNL�
oDOÕúDQODUÕQ� EX� NRQXODUGD� ID]OD� ELOJL� LKWL\DFÕ� ROPDVÕ�� EXQD� NDUúÕOÕN� LKUDFDW� \|QHWLFLOHULQLQ�
veya üst yönetimdekilerin deneyimsel bilgi biULNLPOHUL� QHGHQL\OH� EX� LKWL\DFÕ� ID]OD�
KLVVHWPHPHOHUL�DoÕNOD\ÕFÕ�ELU�QHGHQ�RODELOLU��øKUDFDW�\|QHWLFLVL��SD]DUODPD�\|QHWLFLVL��JHQHO�
P�G�U� YH� ILUPD� VDKLSOHULQLQ� LVH� LKUDFDW� ELOJLVLQGHQ� \DUDUODQÕUNHQ� EHQ]HU� WXWXP� YH�
GDYUDQÕúODU�LoLQGH�ROPDVÕ�GR÷DO�NDUúÕODQDEilir. Sonuç olarak HBT3 GHVWHNOHQPLúWLU� 
 

7DEOR�������&HYDSOD\ÕFÕODUÕQ�*|UHYOHULQH�*|UH�øKUDFDW�%LOJLVL�7�UOHUL��3DUDPHWULN� 
øKUDFDW�%LOJL�7�U� F $QODPOÕOÕN 
G.tal. 3,504 ,018 

 Scheffe Fark $QODPOÕOÕN 
 üst yönetim –�GL÷HU�oDOÕúDQODU -1,048  ,034  

  F AnODPOÕOÕN 
U.mal. 1,105 ,350 
Rek. 3,266 ,024 

 Scheffe Fark $QODPOÕOÕN 
 üst yönetim –�GL÷HU�oDOÕúDQODU -0,922  ,036 
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 F $QODPOÕOÕN 
D.p.ek. 2,348 ,077 
Kül. 3,440 ,019 

 Scheffe Fark $QODPOÕOÕN 
 ihracat yöneticisi –�GL÷HU�oDOÕúDQODU -0,885  ,029 

  F AnlDPOÕOÕN 
'D÷� ,540 ,656 
G.t.v. ,482 ,695 
T.d.e. 1,018 ,388 
Siy. 1,755 ,160 

 
 

7DEOR�������&HYDSOD\ÕFÕODUÕQ�*|UHYOHULQH�*|UH�øKUDFDW�%LOJLVL�7�UOHUL��3DUDPHWULN�2OPD\DQ� 
Genel 

 
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

Ki-Kare 9,492 2,985 9,839 8,515 10,017 1,695 1,253 3,053 4,698 
df 3,000 3,000 3,000 3,000 3,000 3,000 3,000 3,000 3,000 
$QODPOÕOÕN 0,023 0,394 0,020 0,036 0,018 0,638 0,740 0,383 0,195 

�1RW��.UXVNDO�:DOOLV�7HVWLQLQ�VRQXoODUÕ� øKUDFDW�\|QHWLFLVL�YH�SD]DUODPD�\|QHWLFLVL 
  

Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,189 ,649 ,280 ,901 ,106 ,300 ,902 ,468 ,328 

øKUDFDW�\|QHWLFLVL�YH��VW�\|QHWLP 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,274 0,14 0,179 0,159 0,310 0,638 0,312 0,991 0,555 

øKUDFDW�\|QHWLFLVL�YH�GL÷HUOHUL 
 

Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,027 0,88 0,051 0,078 0,003 0,523 0,592 0,112 0,153 

Pazarlama yöneticisi ve üst yönetim 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,091 ,232 ,105 ,274 ,345 ,294 ,442 ,521 ,551 

3D]DUODPD�\|QHWLFLVL�YH�GL÷HUOHUL 
 

Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,678 0,58 0,901 0,246 0,791 0,715 0,600 0,732 0,102 

hVW�\|QHWLP�YH�GL÷erleri  

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,008 ,223 ,003 ,004 ,074 ,413 ,725 ,174 ,074 
(Not: Mann-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL� 
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HBT4��øKUDFDW�ELOJL�W�UOHUL�ILUPD�E�\�NO�÷�QH�J|UH�IDUNOÕODúPDNWDGÕU� 
)LUPD�E�\�NO�÷��EX�oDOÕúPDGD�KHP�ILUPD�oDOÕúDQ�VD\ÕVÕQD KHP� GH� LKUDFDW� VDWÕú�

WXWDUÕQD� J|UH� |Oo�OG�÷�� LoLQ� EX� KLSRWH]GH� LNL� \DQ� KLSRWH]� LOH� WHVW� HGLOHFHNWLU�� )LUPD�
E�\�NO�÷�Q�� |OoHQ� LNL� D\UÕ� GH÷LúNHQ� NXOODQÕOPDVÕ�� OLWHUDW�UGH� ILUPD� E�\�NO�÷�QH� LOLúNLQ�
oHOLúNLOL�VRQXoODU�EXOXQPDVÕ�QHGHQL\OH�|QHULOHQ�ELU�\ROGXU� 

HBT4a��øKUDFDW�ELOJL�W�UOHUL�ILUPD�oDOÕúDQ�VD\ÕVÕQD�J|UH�IDUNOÕODúPDNWDGÕU� 
ho� ELOJL� W�U�� ILUPD� oDOÕúDQ� VD\ÕVÕQD� J|UH� IDUNOÕODúPDNWDGÕU� �7DEOR� ����� YH� 7DEOR�

4.15). Bunlar uyarlama maliyeti (αkw ��������GÕú�SD]DUÕQ�HNRQRPLN�GXUXPX��αkw=0,044) ve 

kültürdür (αkw ��������øVWDWLVWLNVHO�RODUDN�DQODPOÕ�ROPDPDNOD�EHUDEHU�J�PU�N�WDULIHOHUL�YH�
YHUJLOHU�NRQXVXQGD�GD�ELU�H÷LOLP�L]OHQPHNWHGLU��αkw=0,111).  

dDOÕúDQ� VD\ÕVÕ� DUWWÕNoD uyarlama maliyeti bilgisinden yararlanma derecesi 

\�NVHOPHNWHGLU�� %HNOHQHQ� EX� VRQXFD� E�\�N� ILUPDODUÕQ� GDKD� \HUHO� VWUDWHMLOHUH� |QHP�
YHUHELOPHVL�YH�GÕú�SD]DUGDNL�IDUNOÕ�WHUFLKOHUL�GLNNDWH�DOPDVÕ�\RO�DoDELOLU��.�o�N�ILUPDODU�LVH�
büyük ölçüde ürünlerini yurt GÕúÕQD� oÕNDUDELOPHNOH�\HWLQPHNWH�YH��U�QGH�\DSPDODUÕ� RODVÕ�
GH÷LúLNOLNOHUOH�\HWHULQFH�LOJLOHQHPHPHNWHGLU�� 

'Õú� SD]DUÕQ� HNRQRPLN� GXUXPXQD� LOLúNLQ� ELOJLQLQ� oDOÕúDQ� VD\ÕVÕQD� J|UH� GH÷LúLPL�
GR÷UXVDO� ELU� WUHQG� L]OHPHPHNWHGLU�� 3DUDPHWULN� WHVW� VRQXoODUÕ� LOH� SDUDPHWrik olmayan test 

VRQXoODUÕ�DUDVÕQGDNL�YH�DOW�JUXSODUÕQ�DULWPHWLN�RUWDODPDODUÕ�DUDVÕQGDNL�IDUNOÕOÕNODU�EXQD�LúDUHW�
HWPHNWHGLU����� LOH����oDOÕúDQ�DUDVÕ�RUWD�E�\�NO�NWHNL� ILUPDODU��KHP�NHQGLOHULQGHQ�GDKD�D]�
oDOÕúDQD� VDKLS� ILUPDODUD� J|UH�� KHP� GH� GDKD� ID]OD� oDOÕúDQD� VDKLS� ILUPDODUD� J|UH� EX� W�U�
ELOJLOHUGHQ� GDKD� D]� \DUDUODQPDNWDGÕU�� )DUNOÕOÕ÷ÕQ� WHN� ELU� DOW� JUXED� GD\DQPDVÕ�� HOGH� HGLOHQ�
VRQXFXQ�J�YHQLUOL÷LQL�VDUVPDNWDGÕU��%XQXQOD�EHUDEHU�GL÷HU�ELOJL�W�UOHULQGH�GH�JHQHO�RODUDN�
H÷ULVHO� LOLúNLOHU�VDSWDQPDVÕ��GÕú�SD]DUÕQ�HNRQRPLN�GXUXPX\OD�LOJLOL�ELOJLGHQ�\DUDUODQPDQÕQ�
EHOOL�ELU�E�\�NO�÷H�NDGDU�D]DODFD÷ÕQÕ��GDKD�VRQUD�\LQH�DUWÕúD�JHoHELOHFH÷LQL�J|VWHUPHNWHGLU� 

<XNDUÕGDNLQH� EHQ]HU� H÷ULVHO� ELU� LOLúNL� N�OW�U� ELOJLVL� LoLQ� JHoHUOLGLU�� ��� LOH� ��� DUDVÕ�
oDOÕúDQD�VDKLS�RUWD�E�\�NO�NWH�ELU� ILUPD�RODQD�NDGDU�N�OW�UHO�ELOJLGHQ�\DUDUODQPD� LKWL\DFÕ�
azalmakta ama firma daha da büyüdükçe ve büyük ölçekli firma olma yolunda ilerledikçe 

N�OW�UHO� ELOJLGHQ� \DUDUODQPD� LKWL\DFÕ� DUWPDNWDGÕU��%X� VHIHU� JHQHO� ELU� H÷LOLP� L]OHQGL÷L� LoLQ�
sonuç göreli�RODUDN�VD÷ODPGÕU��)LUPDODU�XOXVODUDUDVÕ�IDDOL\HWH�EDúODGÕNODUÕ�YH�N�o�N�|OoHNOL�
ROGXNODUÕ� G|QHPGH�� GÕú� SD]DUODUGDNL� N�OW�UHO� IDUNOÕOÕNODUOD� GDKD� oRN� DUDúWÕUPD� \DSPD�
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LKWL\DFÕ� GX\DELOLU�� %X� DUDúWÕUPD� LKWL\DFÕ� ]DPDQ� JHoWLNoH� YH� ILUPD� E�\�G�NoH�� LOJLOL� ELOJL�
ELULNLPL�LOH�D]DODELOLU��)LUPD�|OoH÷L�EHOLUOL�ELU�E�\�NO�÷��JHoWL÷LQGH�LVH�GDKD�GHWD\OÕ�N�OW�UHO�
ELOJL�DUD\ÕúÕ�NHQGLQL�KLVVHWWLUHELOLU��)LUPD�\HQL��U�QOHU�oÕNDUPD\Õ�YH\D�PHYFXW��U�QOHULQGH��
GÕú�SD]DUÕQ�N�OW�UHO�|]HOOLNOHULQL�GLNNDWH�DODUDN�GH÷LúLNOLNOHU�\DSPD\Õ�G�ú�QHELOLU��<XNDUÕGD�
WHVSLW� HGLOGL÷L� JLEL� X\DUODPD�PDOL\HWLQLQ� GH� oDOÕúDQ� VD\ÕVÕQD� ED÷OÕ� RODUDN� \�NVHOPHVL�� EX�
LGGLD\Õ�GHVWHNOHPHNWHGLU� 

*HQHO� RODUDN� LVWDWLVWLNVHO� DQODPOÕOÕ÷Õ� EXOXQPDPDNOD� EHUDEHU� �αkw=0,111), gümrük 

tarifeleri ve vergilerle ilgili ELOJLOHU� GH� \XNDUÕGDNL� ELOJL� W�UOHUL� JLEL� H÷ULVHO� ELU� LOLúNL�
J|VWHUPHNWHGLU��%HOLUOL�ELU�E�\�NO�÷H�NDGDU�EX�W�U�ELOJLGHQ�\DUDUODQPD�GHUHFHVL�D]DOPDNWD��
VRQUDVÕQGD�LVH�DUWÕúD�JHoPHNWHGLU� 

Sonuç olarak HBT4a hipotezi desteklenmektedir. 

 
7DEOR�������)LUPDODUÕQ�dDOÕúDQ�6D\ÕVÕQD�*|UH�øKUDFDW�%LOJLVL�7�UOHUL��3DUDPHWULN� 

 
øKUDFDW�%LOJL�7�U� F $QODPOÕOÕN 
G.tal. 1,554 ,192 
U.mal. 3,273 ,014 

 Scheffe Fark $QODPOÕOÕN 
 (20-���oDOÕúDQ��– (200 ve üstü) -1,093 ,036 

 F $QODPOÕOÕN 
Rek. 1,337 ,261 
D.p.ek. 2,919 ,025 

 Scheffe Fark $QODPOÕOÕN 
(50-���oDOÕúDQ��– (200 ve üstü) -0,924 ,086 

 F $QODPOÕOÕN 
Kül. 3,863 ,006 

 Scheffe Fark $QODPOÕOÕN 
(0-���oDOÕúDQ��– (50-���oDOÕúDQ�� 1,184 ,029 
(50-���oDOÕúDQ��– (200 ve üstü) -1,147 ,048 

 F $QODPOÕOÕN 
'D÷� ,954 ,436 
G.t.v. 1,882 ,119 
T.d.e. ,974 ,425 
Siy. ,206 ,934 
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7DEOR�������)LUPDODUÕQ�dDOÕúDQ�6D\ÕVÕQD�*|UH�øKUDFDW�%LOJLVL�7�UOHUL��3DUDPHWULN�2OPD\DQ� 
 
Genel 

 
Gen 
talep 

U.mal
. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

Ki-Kare 6,272 12,47 6,037 9,784 14,043 4,481 7,517 3,900 1,010 
df 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 
$QODPOÕOÕN 0,180 0,014 0,196 0,044 0,007 0,345 0,111 0,420 0,908 

�1RW��.UXVNDO�:DOOLV�7HVWLQLQ�VRQXoODUÕ� 
 (0-���oDOÕúDQ��– (20-���oDOÕúDQ�       

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,724 ,161 ,483 ,444 ,029 ,832 ,486 ,290 ,966 
(0-���oDOÕúDQ��– (50-���oDOÕúDQ� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,222 0,81 0,848 0,011 0,001 0,489 0,137 0,155 0,396 
 (0-19 oDOÕúDQ��– (100-����oDOÕúDQ� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,686 0,12 0,406 0,454 0,239 0,421 0,737 0,135 0,714 
(0-���oDOÕúDQ��– (200 ve üstü) 

 
Gen 
talep 

uya
rma Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕk 0,234 0,02 0,104 0,884 0,710 0,232 0,188 0,852 0,907 
(20-���oDOÕúDQ��– (50-���oDOÕúDQ� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,349 ,259 ,702 ,038 ,187 ,353 ,348 ,560 ,398 
(20-���oDOÕúDQ��– (100-����oDOÕúDQ� 

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,634 0,02 0,166 0,230 0,562 0,279 0,381 0,582 0,697 
(20-���oDOÕúDQ��– (200 ve üstü) 

 
Gen 
talep 

uyar
ma Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,078 0,002 0,031 0,442 0,067 0,277 0,048 0,425 0,864 
(50-���oDOÕúDQ��– (100-����oDOÕúDQ� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,250 ,276 ,384 ,018 ,091 ,817 ,095 ,869 ,708 
(50-���oDOÕúDQ��– (200 ve üstü) 

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,011 0,15 0,119 0,015 0,009 0,093 0,023 0,241 0,444 
(100-����oDOÕúDQ��– (200 ve üstü) 

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,492 ,898 ,501 ,654 ,308 ,110 ,409 ,206 ,773 
(Not: Mann-Whitney U Testine�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL� 
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HBT4b��øKUDFDW�ELOJL�W�UOHUL�VRQ�\ÕOD�DLW�LKUDFDW�VDWÕú�WXWDUÕQD�J|UH�IDUNOÕODúPDNWDGÕU� 
%�\�NO�÷�Q� GL÷HU� |Oo�W�� RODQ� VRQ� \ÕOD� DLW� LKUDFDW� VDWÕú� WXWDUODUÕ� LQFHOHQGL÷LQGH�

JHQHOOLNOH��E�\�NO�÷�Q�GL÷HU�|Oo�W��RODQ�oDOÕúDQ�VD\ÕVÕQGD�|QH�oÕNDQ�ELOJL�W�UOHUL�EXUDGD�GD�
RUWD\D�oÕNPDNWDGÕU��7DEOR������YH�7DEOR��������øOLúNLOHULQ�\|Q��LQFHOHQHUHN�KHU�LNL�|Oo�W�Q�
ILUPD�E�\�NO�÷�Q��|OoPHGHNL�JHoHUOLOL÷L�KDNNÕQGD�ILNLU�\�U�W�OHELOLU��� 

Genel olarak hem parDPHWULN� WHVWOHU� KHP�GH� SDUDPHWULN� ROPD\DQ� WHVWOHUH� J|UH� GÕú�
SD]DUÕQ�HNRQRPLN�GXUXPX��αF=0,022, αkw=0,057) ile kültürel bilgi (αF=0,020, αkw=0,027) 

LKUDFDW�VDWÕú�WXWDUÕQD�J|UH�IDUNOÕODúPDNWDGÕU��$OW�JUXSODU�DUDVÕ�IDUNOÕOÕNODU�LQFHOHQGL÷LQGH�LVH�
istatistikseO�RODUDN�LGGLD�HGLOHPHVH�ELOH�ED]Õ�H÷LOLPOHU�J|U�OPHNWHGLU�� 

'Õú� SD]DUÕQ� HNRQRPLN� GXUXPXQD� LOLúNLQ� ELOJLGHQ� \DUDUODQPD�� oDOÕúDQ� VD\ÕVÕQGDNL�
GH÷LúLPLQ� WDP� WHUVL� \|QGH� � GH÷LúPHNWH�� EHOLUOL� ELU� LKUDFDW� VDWÕú� WXWDUÕQD� ��� PLO\RQ� $%'�
GRODUÕ�LOH����PLO\RQ�$%'�GRODUÕ�DUDVÕ��NDGDU�DUWPDNWD��GDKD�VRQUD�D]DOÕúD�JHoPHNWHGLU�� 

.�OW�UHO� ELOJL� LVH� oDOÕúDQ� VD\ÕVÕQGD� ROGX÷X� JLEL� H÷ULVHO� GH÷LO�� GR÷UXVDO� ELU� DUWÕú�
L]OHPHNWHGLU�� øKUDFDW� VDWÕú� WXWDUODUÕ� DUWWÕNoD�� N�OW�UHO� ELOJLGHQ� \DUDUODQPD� GHUHFHVL� GH�
DUWPDNWDGÕU�� 

øVWDWLVWLNVHO�RODUDN�JHQHO�GH÷LúLP�WUHQGL�DQODPOÕ�ROPDVD�GD��X\DUODPD�PDOL\HWOHULQLQ��
oDOÕúDQ� VD\ÕVÕQGD� ROGX÷X� JLEL� LKUDFDW� VDWÕú� WXWDUÕ\OD� EHUDEHU� \�NVHOPH� H÷LOLPL� J|VWHUGL÷L�
V|\OHQHELOLU�� *�PU�N� WDULIHOHUL� YH� YHUJLOHU� LVH� oDOÕúDQ� VD\ÕVÕQGD� ROGX÷X� JLEL� H÷ULVHO� GH÷Ll 
GR÷UXVDO�ELU�LOLúNL�J|VWHUPHNWH�YH�LKUDFDW�VDWÕú�WXWDUÕQGDNL�DUWÕúOD�ELUOLNWH�D]�DPD�V�UHNOL�ELU�
DUWÕú�J|VWHUPHNWHGLU��'Õú�SD]DUGDNL�JHQHO�WDOHS�YH�VL\DVHWOH�LOJLOL�ELOJLOHU�LKUDFDW�VDWÕú�WXWDUÕ�
LOH�ELUOLNWH�G�]HQOL�ELU�GH÷LúLP�J|VWHUPHPHNWHGLU� 

'H÷LúLNOLN� J|VWHUHQ� E�W�Q� LKUDFDW� ELOJL� W�UOHUL� WRSOX� RODUDN� GH÷HUOHQGLULOGL÷LQGH��
JHQHOOLNOH� RUWDODPD� ELU� E�\�NO�NWHQ� VRQUD� oDOÕúDQ� VD\ÕVÕ� YH� LKUDFDW� VDWÕú� WXWDUÕQÕQ� EHQ]HU�
HWNLGH�EXOXQGX÷X�J|U�OPHNWHGLU��$QFDN�ILUPDODU�RUWD�|OoHNOL�RODQD�YH\D�EHOLUOL�ELU� LKUDFDW 
VDWÕú� WXWDUÕQD� XODúDQD� NDGDU� KHU� LNL� GH÷LúNHQLQ� V|]� NRQXVX� ELOJL� W�UOHULQGHQ� \DUDUODQPD�
GHUHFHVL��]HULQGHNL�HWNLOHUL�IDUNOÕ�ROPDNWDGÕU��%X�GXUXPX�DoÕNODPDN�]RU�ROPDVÕQD�UD÷PHQ��
FHYDS� E�\�N� RODVÕOÕNOD� N�UHVHO� GR÷DQ� ILUPDODU� \DNODúÕPÕQGD� \DWPDNWD� RODELOLU�� dDOÕúDQ�
VD\ÕVÕ�� DúDPDOÕ�XOXVODUDUDVÕODúPD�PRGHOOHULQGHNLQH�EHQ]HU�ELU�JHOLúLP� WUHQGLQLQ�J|VWHUJHVL�
LNHQ��LKUDFDW�VDWÕú�WXWDUÕ�|Oo�W��\HQL�NXUXOPXú�YH�D]�VD\ÕGD�oDOÕúDQD�VDKLS�ILUPDODUÕQ�|QHPOL�
PLNWDUGD� XOXVODUDUDVÕ� IDDOL\HWH� \|QHOHUHN� IDUNOÕ� ELU� XOXVODUDUDVÕODúPD� VH\UL�
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L]OH\HELOHFHNOHULQH�LúDUHW�HGHELOLU��øNL�|Oo�W�DUDVÕQGDNL�IDUNOÕOÕ÷ÕQ�DoÕNODPDVÕ�QH�ROXUVD�ROVXQ��
LNLVLQGH�GH�D\QÕ�ELOJL�W�UOHULQLQ�IDUNOÕODúPDVÕ��LNLVLQLQ�GH�ILUPD�E�\�NO�÷�Q��|OoW�÷�Q�Q�ELU�
J|VWHUJHVL�ROPDNWDGÕU��6RQXo�RODUDN�KHP�+BT4b hem de HBT4 hipotezleri desteklenmektedir. 

 
 

7DEOR�������)LUPDODUÕQ�øKUDFDW�6DWÕú�7XWDUÕQD�*|UH�øKUDFDW�%LOJLVL�7�UOHUL��3DUDPHWULN� 
 

øKUDFDW�%LOJL�7�U� F $QODPOÕOÕN 
G.tal. 1,771 0,112 
U.mal. 1,921 0,084 
Rek. 1,461 0,199 
D.p.ek. 2,598 0,022 
Kül. 2,636 0,020 

 Scheffe Fark $QODPOÕOÕN 
(500bin$’dan az – 15milyon$’dan fazla) -1,534 0,053 

 F $QODPOÕOÕN 
'D÷� 0,893 0,503 
G.t.v. 1,871 0,093 
T.d.e. 1,206 0,309 
Siy. 2,069 0,063 

 
 
7DEOR�������)LUPDODUÕQ�øKUDFDW�6DWÕú�7XWDUODUÕQD�*|UH�øKUDFDW�%LOJLVL�7�UOHUL��3arametrik 

Olmayan) 
Genel 

 
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

Ki-Kare 9,645 10,91 8,525 12,222 14,288 5,438 10,55 7,007 11,199 
df 6,000 6,000 6,000 6,000 6,000 6,000 6,000 6,000 6,000 
$QODPOÕOÕN 0,140 0,091 0,202 0,057 0,027 0,489 0,103 0,320 0,082 

�1RW��.UXVNDO�:DOOLV�7HVWLQLQ�VRQXoODUÕ� 
(500bin$’dan az) – (1000001$-3000000$)      

  
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,334 0,988 0,292 0,172 0,067 0,789 0,089 0,112 0,384 
 (500bin$’dan az) – (3000001$-5000000$)      

  
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,195 0,594 0,056 0,027 0,167 0,232 0,087 0,240 0,288 
(500bin$’dan az) – (5000001$-10000000$) 

 
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,028 0,064 0,089 0,014 0,104 0,858 0,049 0,121 0,048 
 (500bin$’dan az) – (10000001$-15000000$) 

 
Gen 
talep 

U.mal
. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,181 0,040 0,022 0,094 0,050 0,944 0,060 0,080 0,192 
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(500bin$’dan az) – (15milyon$’dan fazla) 

 
Gen 
talep 

uyarm
a Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,018 0,127 0,024 0,110 0,003 0,230 0,014 0,030 0,048 
(500001$-1000000$) – (3000001$-5000000$)    

 
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,581 0,375 0,425 0,044 0,552 0,134 0,239 0,692 0,154 
(500001$-1000000$) – (5000001$-10000000$)    

  
Gen 
talep 

U.mal
. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,078 0,041 0,418 0,027 0,336 0,797 0,103 0,370 0,013 
(500001$-1000000$) – (10000001$-15000000$)   

 
Gen 
talep 

uyar
ma Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,514 0,030 0,207 0,150 0,142 0,882 0,180 0,264 0,134 
(500001$-1000000$) – (15milyon$’dan fazla)   

 
Gen 
talep 

uyar
ma Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,057 0,051 0,236 0,155 0,007 0,127 0,022 0,096 0,010 
(1000001$-3000000$) – (5000001$-10000000$)    

 
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,115 0,069 0,337 0,061 0,691 0,618 0,716 0,855 0,111 
(1000001$-3000000$) – (10000001$-15000000$)    

  
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,654 0,068 0,140 0,409 0,395 0,662 0,600 0,613 0,386 
(1000001$-3000000$) – (15000000$’dan fazla)    

  
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,113 0,128 0,118 0,616 0,025 0,190 0,193 0,299 0,128 
(3000001$-5000000$) – (15000000$’dan fazla)  

  
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

α 0,161 0,405 0,575 0,336 0,035 0,921 0,487 0,318 0,415 
  Not: a. Sadece α≤�����DQODPOÕOÕN�G�]H\LQGHNL�LOLúNLOHU�WDEOR\D�GDKLO�HGLOPLúWLU� 
          b. Mann-Whitney U Testine göre grXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL 
 
 

HBT5��øKUDFDW�ELOJL�W�UOHUL�ILUPD�Lú�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
)LUPDQÕQ�IDDOL\HWWH�EXOXQGX÷X�\ÕOD�J|UH�LKUDFDW�ELOJLVL�W�UOHUL�WHN�\|QO��$129$¶\D�

J|UH� IDUNOÕODúPDPDNWDGÕU�� .UXVNDO� :DOOLV� WHVWLQH� J|UH� LVH� GD÷ÕWÕP� ELOJLVL�� ILUPDODUÕQ� Lú�
WHFU�EHVLQH� J|UH� IDUNOÕODúPDNWDGÕU� �αkw=0,057)�� 'H÷LúLP� LVH� JHQHO� RODUDN� Lú� WHFU�EHVL\OH�
D\QÕ� \|QO�G�U�� )LUPDODU� WHFU�EH� ND]DQGÕNoD�� GD÷ÕWÕPD� LOLúNLQ� ELOJLOHUGHQ� GDKD� ID]OD�
\DUDUODQPDNWDGÕU�� %X� EXOJX� ILUPDODUÕQ� Lú� WHFU�EHOHUL� DUWÕúÕ\OD� EHUDEHU� JLGHUHN� GDKD� ID]OD�
GD÷ÕWÕP� NDUDUODUÕ� �]HULQGH� NRQWURO� \HWHQH÷L� YHUHQ� \|QWHPOHUH� \|QHOGLNOHUL� LGGLDVÕ\OD�
|UW�úPHNWHGLU��7DEOR�������� 
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7DEOR�������)LUPDODUÕQ�øú�7HFU�EHVLQH�*|UH�øKUDFDW�%LOJLVL�7�UOHUL��3DUDPHWULN�2OPD\DQ� 
Genel 

 
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

Ki-Kare 1,165 7,186 2,657 4,742 6,506 9,178 9,049 1,895 7,804 
df 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 
$QODPOÕOÕN 0,884 0,126 0,617 0,315 0,164 0,057 0,060 0,755 0,099 

(Not: .UXVNDO�:DOOLV�7HVWLQLQ�VRQXoODUÕ� 
�����\ÕOGDQ�D]��– (10-���\ÕO�       

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,660 ,586 ,730 ,825 ,215 ,351 ,079 ,939 ,065 
����\ÕOGDQ�D]��– (20-���\ÕO� 

 
Gen 
talep 

U.mal
. Rek. D.p.ek. Kül. DD÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,475 0,048 0,203 0,902 0,099 0,627 0,310 0,754 0,856 
 ����\ÕOGDQ�D]��– (30-���\ÕO� 

 
Gen 
talep 

U.mal
. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,781 0,026 0,988 0,056 0,059 0,068 0,502 0,771 0,451 
����\ÕOGDn az) –�����\ÕO�YH��VW�� 

 
Gen 
talep 

uyarm
a Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,705 0,973 0,215 0,339 0,627 0,008 0,005 0,238 0,111 
(10-���\ÕO��– (20-���\ÕO� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,375 ,164 ,442 ,942 ,397 ,798 ,981 ,731 ,122 
(10-���\ÕO��– (30-���\ÕO� 

  
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,988 0,075 0,851 0,124 0,185 0,191 0,731 0,766 0,056 
(10-���\ÕO��–�����\ÕO�YH��VW�� 

 
Gen 
talep 

uyarm
a Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,883 0,882 0,319 0,316 0,280 0,019 0,025 0,224 0,566 
(20-���\ÕO��– (30-���\ÕO� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN ,468 ,358 ,483 ,100 ,643 ,285 ,835 ,963 ,370 
(20-���\ÕO��– (4��\ÕO�YH��VW�� 

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,537 0,47 0,465 0,338 0,177 0,068 0,095 0,220 0,118 
(30-���\ÕO��–�����\ÕO�YH��VW�� 

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,894 0,29 0,384 0,062 0,109 0,052 0,054 0,230 0,051 
(Not: Mann-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL� 
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*HQHO� RODUDN� LVWDWLVWLNVHO� DQODPOÕOÕ÷Õ� ROPDVD� ELOH�� X\DUODPD� PDOL\HWLQH� LOLúNLQ�
ELOJLGHQ� \DUDUODQPD� GHUHFHVLQLQ� ��� \ÕOOÕN� Lú� WHFU�EHVLQH� NDGDU� G�]HQOL� RODUDN� DUWWÕ÷Õ�
J|U�OPHNWHGLU�� .�OW�UHO� ELOJLGHQ� \DUDUODQPD� LVH� ��� \ÕOOÕN� Lú� WHFU�EHVLQH� NDGDU� G�]HQOL�
RODUDN� D]DOPDNWD� DPD� VRQUDVÕQGD� ELUGHQ� DUWPDNWDGÕU�� 6RQXo� RODUDN� HBT5� NÕVPHQ�
desteklenmektedir. 

HBT6��øKUDFDW�ELOJL�W�UOHUL�ILUPD�LKUDFDW�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
7DEOR������YH�7DEOR�����¶GH�J|U�OG�÷���]HUH���o�ELOJL�W�U��LKUDFDW�WHFU�EHVLQH�J|UH�

IDUNOÕODúPDNWDGÕU�� 'D÷ÕWÕP� (αF=0,016, αkw=0,016), gümrük tarifeleri  ve vergiler 

(αF=0,001, αkw=0,001) LOH� WDULIH� GÕúÕ�engeller (αF=0,042, αkw ��������'D÷ÕWÕPOD� LOJLOL� ELU�
trend gözükmezken, gümrük tarifeleri ve vergi bilgisinden yararlanma derecesi, ihracat 

WHFU�EHVL\OH�ELUOLNWH�V�UHNOL�DUWPDNWDGÕU��7DULIH�GÕúÕ�HQJHOOHUOH�LOJLOL�ELOJLGHQ�\DUDUODQPDN�GD�
orta ihracat tecrübHVL�GH÷HULQGH�ELUD]�GXUDNODVD�GD��JHQHO�RODUDN�LKUDFDW�WHFU�EHVL\OH�EHUDEHU�
DUWPDNWDGÕU�� øVWDWLVWLNVHO� RODUDN� DQODPOÕ� ROPDVD� GD�� X\DUODPD� PDOL\HWL� ELOJLVLQLQ� JHQHO�
RODUDN� LKUDFDW� WHFU�EHVL\OH� EHUDEHU� DUWWÕ÷Õ� V|\OHQHELOLU�� 6RQXo� RODUDN� +BT6 

desteklenmektedir. 

7DEOR�������)LUPDODUÕQ�øKUDFDW�7HFU�EHVLQH�*|UH�øKUDFDW�%LOJLVL�7�UOHUL 
øKUDFDW�%LOJL�7�U� F $QODPOÕOÕN 
G.tal. 1,279 ,283 
U.mal. 2,084 ,088 
Rek. 1,358 ,253 
D.p.ek. 1,466 ,218 
Kül. ,785 ,537 
'D÷� 3,178 ,016 

 Scheffe Fark $QODPOÕOÕN 
����\ÕOGDQ�D]� –�����\ÕO�YH��VW�� -1,370  ,018  

  F $QODPOÕOÕN 
G.t.v. 5,731 ,001 

 Scheffe Fark $QODPOÕOÕN 
���\ÕOGDQ�D]��–�����\ÕO�YH��VW�� -2,017 ,000 

(5 –���\ÕO��–�����\ÕO�YH��VW�� -1,528 ,010 
 F $QODPOÕOÕN 

T.d.e. 2,577 ,042 
 Scheffe Fark $QODPOÕOÕN 

���\ÕOGDQ�az) –�����\ÕO�YH��VW�� -1,273 ,086 
(10 –����\ÕO��–�����\ÕO�YH��VW�� -1,312 ,078 

  F $QODPOÕOÕN 
Siy. ,644 ,632 
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7DEOR�������)LUPDODUÕQ�øKUDFDW�7HFU�EHVLQH�*|UH�øKUDFDW�%LOJLVL�7�UOHUL��3DUDPHWULN�
Olmayan) 

Genel 

 
Gen 
talep U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

Ki-Kare 5,094 8,549 6,272 5,172 3,048 12,118 19,84 9,502 3,379 
df 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 
$QODPOÕOÕN 0,278 0,073 0,180 0,270 0,550 0,016 0,001 0,050 0,496 

�1RW��.UXVNDO�:DOOLV�7HVWLQLQ�VRQXoODUÕ� 
����\ÕOGDn az) – (5-��\ÕO�       

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,352 0,22 0,135 0,751 0,114 0,181 0,093 0,457 0,185 
���\ÕOGDQ�D]��– (10-���\ÕO� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,712 0,36 0,456 0,898 0,538 0,291 0,074 0,941 0,346 
 ���\ÕOGDQ�D]��– (15-���\ÕO� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,815 0,24 0,104 0,208 0,553 0,488 0,066 0,351 0,616 
���\ÕOGDQ�D]��–�����\ÕO�YH��VW�� 

 
Gen 
talep 

uyar
ma Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,067 0,003 0,023 0,059 0,173 0,001 0,000 0,009 0,150 
(5-��\ÕO��– (10-���\ÕO� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,288 0,93 0,620 0,942 0,575 0,904 0,537 0,416 0,589 
(5-��\ÕO��– (15-���\ÕO� 

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,365 0,80 0,532 0,286 0,478 0,751 0,293 0,830 0,412 
(5-��\ÕO��–�����\ÕO�YH��VW�� 

 
Gen 
talep 

uya
rma Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,179 0,02 0,184 0,061 0,673 0,008 0,000 0,015 0,580 
(10-���\ÕO��– (15-���\ÕO� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,941 0,97 0,379 0,330 0,953 0,883 0,672 0,347 0,666 
(10-���\ÕO��–�����\ÕO�YH��VW�� 

 
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,071 0,08 0,142 0,116 0,464 0,013 0,004 0,008 0,340 
(15-���\ÕO��–�����\ÕO�YH��VW�� 

  
Gen 
talep 

U.m
al. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

$QODPOÕOÕN 0,106 0,09 0,546 0,440 0,417 0,019 0,023 0,033 0,270 
(Not: Mann-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL� 
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HBT7��øKUDFDW�ELOJL�W�UOHUL�ILUPDQÕQ�KHGHI�E|OJHOHULQH�J|UH�IDUNOÕODúPDNWDGÕU� 
øKUDFDW� ELOJL� W�UOHULQLQ� KHGHI� SD]DUODUD� J|UH� IDUNOÕODúPDVÕQÕ� PHYFXW� KHGHI� SD]ar 

VÕQÕIODQGÕUPDVÕQD�J|UH� LQFHOHPHN�P�PN�Q�J|]�NPHGL÷L� LoLQ�V|]�NRQXVX��ONH�YH�E|OJHOHU�
\HQLGHQ�JUXSODQGÕUÕOPÕúWÕU��+HGHI�SD]DU�\HULQH�KHGHI�E|OJHOHU� LVPL�DOWÕQGD� WRSODQDQ�YH�EX�
VD\HGH� DOW� JUXSODU� DUDVÕ� NÕ\DVODPD� LPNDQÕ� YHUHQ� \HQL� VÕQÕIODQGÕUPD�� ø7.ø%¶LQ�
sÕQÕIODQGÕUPDVÕQGDNL�|QHPOL�KHGHI�E|OJHOHUGHQ�ROXúPDNWDGÕU�YH�DúD÷ÕGDNL�JLELGLU� 

1) øON���$%��ONHVL��$OPDQ\D��øQJLOWHUH�YH�)UDQVD 
2) 'L÷HU�$%��ONHOHUL 
3) 'L÷HU�2(&'��ONHOHUL��$%'�YH�.DQDGD 
4) Eski SSCB ülkeleri 

5) 'L÷HU�hONHOHU��2UWDGR÷X��$V\D��YE� 
+HGHI�SD]DUODU�DoÕN�XoOX�RODUDN�LON��o�KHGHI�SD]DU�LoLQ�D\UÕ�D\UÕ�VRUXOPDVÕ�QHGHQL\OH�

GH÷HUOHQGLUPHOHU�GH�EX�úHNLOGH�\DSÕOPDNWDGÕU��gQFHOLNOH�JHQHO�VRQXoODU�YHULOGLNWHQ�VRQUD��
�o�\DQ�KLSRWH]�WHN�WHN�HOH�DOÕQDFDNWÕU� 

7DEOR� ����¶GH� J|U�OG�÷�� �]HUH�� KHGHI� E|OJHOHUH� J|UH� �o� ELOJL� W�rü genel olarak 

IDUNOÕODúPDNWDGÕU�� 'Õú� SD]DUGDNL� JHQHO� WDOHS�� GÕú� SD]DUÕQ� HNRQRPLN� GXUXPX� YH� VL\DVHW�
ELOJLVL�� )DUNOÕOÕN� J|VWHUHQ� EX� �o� ELOJL� W�U�� �ONHGHQ� �ONH\H� GH÷LúHQ� YH� GDKD� oRN� GÕú� SD]DU�
VHoLPLQGH�|QH�oÕNPDVÕ�EHNOHQHQ�PDNUR�oHYUHVHO�IDNW|UOHUGLU��%X�GXrum incelenen tekstil ve 

NRQIHNVL\RQ� ILUPDODUÕQÕQ�� \DEDQFÕ� �ONH� LoLQGHNL� IDUNOÕOÕNODUD� J|UH� \HWHULQFH� GH÷LúLNOLN�
\DSPDGÕNODUÕQÕQ�YH�GDKD�oRN�VWDQGDUW��U�QOHUL�LKUDo�HWWLNOHULQLQ�ELU�J|VWHUJHVL�RODELOLU� 

7DEOR�������)LUPDODUÕQ�+HGHI�3D]DUODUÕQD�*|UH�øKUDFDW Bilgisi Türleri 
 

Birinci HP øNLQFL�+3 Üçüncü HP 

  F Fα 
K-W 

α F Fα 
K-W 

α F Fα 
K-W  

α 
G.tal. 1,715 0,152 0,159 2,034 0,096 0,094 2,425 0,055 0,050 
U.mal. 1,668 0,163 0,132 0,193 0,942 0,975 0,362 0,835 0,888 
Rek. 1,757 0,143 0,120 1,563 0,191 0,193 0,923 0,455 0,423 
D.p.ek. 1,046 0,387 0,442 1,754 0,144 0,097 2,536 0,047 0,053 
Kül. 1,909 0,114 0,100 0,915 0,459 0,402 1,617 0,179 0,184 
'D÷� 1,011 0,405 0,314 1,798 0,136 0,134 0,657 0,623 0,700 
G.t.v. 0,205 0,935 0,930 1,713 0,153 0,161 1,162 0,335 0,342 
T.d.e. 0,324 0,862 0,857 1,693 0,158 0,190 1,622 0,177 0,166 
Siy. 1,894 0,117 0,054 0,438 0,781 0,721 3,515 0,011 0,017 
 1RW��7DEORGD�$129$�YH�.UXVNDO�:DOOLV�DQODPOÕOÕN�GH÷HUOHUL�\HU�DOPDNWDGÕU 
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HBT7a��øKUDFDW�ELOJL�W�UOHUL�ILUPDQÕQ�ELULQFL�KHGHI�E|OJHOHULQH�J|UH�IDUNOÕODúPDNWDGÕU� 
3DUDPHWULN�WHVW�VRQXoODUÕQD�EDNÕOGÕ÷ÕQGD��ELULQFL�KHGHI�SD]DUODUD�J|UH�LKUDFDW�ELOJLVL�

W�UOHUL� IDUNOÕODúPDPDNWDGÕU��3DUDPHWULN�ROPD\DQ� WHVW� VRQXoODUÕQD�J|UH�ED]Õ� KHGHI�E|OJHOHU�
DUDVÕQGD� NDUúÕODúÕODQ� IDUNOÕOÕNODU� 7DEOR� ����¶GH� J|VWHULOPHNWHGLU�� øON� ��$%� �ONHVL� LOH� HVNL�
66&%� �ONHOHUL� DUDVÕQGD� N�OW�U�� GL÷HU� �ONHOHU� LOH� VL\DVHW� ELOJLVLQGH� IDUNOÕOÕN� YDUGÕU��
%HNOHQLOHFH÷L��]HUH�$OPDQ\D��øQJLOWHUH��)UDQVD�JLEL�N�OW�U�YH�VL\DVHW�DoÕVÕQGDQ�L\L�ELOLQHQ�
JHOLúPLú��ONHOHUH�QD]DUDQ�EX�DoÕODUGDQ�GDKD�EHOLUVL]�YH�NDUPDúÕN�RODQ�HVNL�66&%�YH�GL÷HU�
�ONHOHU� JUXEXQGD� EX� W�U� ELOJLOHUGHQ� \DUDUODQPD� GHUHFHVL� DUWPDNWDGÕU�� .�OW�UHO� YH� FR÷UDIL�
RODUDN� X]DN� RODQ� $%'�� .DQDGD� SD]DUODUÕQÕQ� X\DUODPD� PDOL\HWLQH� LOLúNLQ�� GL÷HU� $%�
ülkelerine nazaran daha çok ELOJL�LKWL\DFÕ�GR÷XUPDVÕ�GD�WDEORGD�J|]OHQHQ�YH�EHNOHQHELOHFHN�
ELU�VRQXoWXU��(Q�oRN�IDUNOÕOÕ÷ÕQ�J|U�OG�÷��KHGHI�E|OJHOHU�LVH�$%'��.DQDGD�LOH�GL÷HU��ONHOHU�
JUXEXGXU��%HQ]HU�úHNLOGH�$%'�YH�.DQDGD�SD]DUODUÕ��HVNL�66&%��ONHOHULQH�J|UH�GDKD�ID]OD�
uyarlama ve reNDEHWH�LOLúNLQ�ELOJL�LKWL\DFÕ�GR÷XUPDNWDGÕU��%XQD�NDUúÕOÕN��HVNL�66&%��ONHOHUL�
HNRQRPLN�YH�VL\DVL�GXUXPD�LOLúNLQ�GDKD�ID]OD�ELOJL�JHUHNWLUPHNWHGLU��$%'��.DQDGD�SD]DUÕ�
D\QÕ�úHNLOGH�GL÷HU��ONHOHUOH�GH�VL\DVHW�ELOJLVL�NRQXVXQGD�IDUNOÕODúPDNWDGÕU��5HNDEHWH�LOLúNLQ�
ELOJLGHQ� HVNL� 66&%� �ONHOHULQGH�� GD÷ÕWÕPD� LOLúNLQ� ELOJLGHQ� LVH� GL÷HU� �ONHOHUGH� GDKD� ID]OD�
\DUDUODQÕOPDNWDGÕU�� %X� GXUXPXQ� DoÕNODPDVÕ�� ILUPDODUÕQ� $V\D�� 2UWDGR÷X�� $IULND� JLEL�
SD]DUODUD�GR÷UXGDQ�XODúPDN�\HULQH�GD÷ÕWÕP�LúLQL�E�\�N�|Oo�GH�DUDFÕODUD�EÕUDNPDVÕ olabilir. 

Sonuç olarak HBT7a desteklenmektedir.  

 
7DEOR�������%LULQFL�+HGHI�%|OJHOHUH�*|UH�øKUDFDW�%LOJLVL�7�UOHUL 

 
  G.tal. U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

1ile2 0,519 0,125 0,947 0,924 0,623 0,935 0,754 0,564 0,994 
1ile3 0,680 0,286 0,177 0,249 0,593 0,681 0,478 0,842 0,229 
1ile4 0,070 0,159 0,166 0,359 0,006 0,454 0,995 0,558 0,124 
1ile5 0,116 0,542 0,211 0,573 0,910 0,064 0,941 0,956 0,055 
2ile3 0,988 0,042 0,342 0,285 0,885 0,771 0,739 0,782 0,249 
2ile4 0,087 0,742 0,212 0,553 0,066 0,418 0,607 0,274 0,158 
2ile5 0,116 0,638 0,412 0,691 0,881 0,067 0,749 0,634 0,059 
3ile4 0,142 0,028 0,020 0,043 0,253 0,482 0,383 0,502 0,022 
3ile5 0,157 0,123 0,895 0,149 0,796 0,447 0,496 0,798 0,029 
4ile5 0,596 0,757 0,036 0,849 0,064 0,030 0,843 0,742 0,235 
Not: a) Hedef Pazarlar ( ���$OPDQ\D�øQJLOWHUH�)UDQVD�����'L÷HU�$%��ONHOHUL�����$%'�YH�.DQDGD�����(VNL������
66&%��ONHOHUL�����'L÷HU��ONHOHU�����b) Tabloda Mann-:KLWQH\�8�7HVWL�DQODPOÕOÕN�GH÷HUOHUL�\HU�DOPDNWDGÕU  
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HBT7b��øKUDFDW�ELOJL�W�UOHUL�ILUPDQÕQ�LNLQFL�KHGHI�E|OJHOHULQH�J|UH�IDUNOÕODúPDNWDGÕU� 
øNLQFL�KHGHI�E|OJHOHUH�J|UH�WHVSLW�HGLOHQ�IDUNOÕOÕNODU�7DEOR�����¶GH�EHOLUWLOPLúWLU��(Q�

oRN�VD\ÕGDNL�IDUNOÕOÕN� LON��o�$%��ONHVL\OH�$%'�YH�.DQDGD�E|OJHOHUL�DUDVÕQGDGÕU��'D÷ÕWÕP�
ile tarife ve tDULIH� GÕúÕ� ELOJLOHUGH� X]DN� RODQ� $%'� YH� .DQDGD� SD]DUODUÕ� GDKD� ID]OD� ELOJL�
JHUHNVLQLPL� GR÷XUPDNWDGÕU�� øON� �o� $%� �ONHVL\OH� HVNL� 66&%� �ONHOHUL� DUDVÕQGD\VD� GÕú�
SD]DUGDNL� JHQHO� WDOHS� YH� HNRQRPLN� GXUXPD� LOLúNLQ� ELOJLGHQ� \DUDUODQPDGD� IDUNOÕOÕN� YDUGÕU��
'R÷DO�RODUDN�HVNL�66&%��ONHOHULQGH�EX�W�U�ELOJLOHUGHQ�GDKD�ID]OD�\DUDUODQÕOPDNWDGÕU��7DULIH�
YH�WDULIH�GÕúÕ�ELOJLOHUGH��$%'�YH�.DQDGD�SD]DUODUÕ��GL÷HU�$%��ONHOHULQH�J|UH�GDKD�ID]OD�ELOJL�
LKWL\DFÕ�GR÷XUPDNWDGÕU��'L÷HU�$%��ONHOHUL\OH�HVNL�66&%��ONHOHUL�DUDVÕQGDNL�IDUNOÕOÕN�LVH�GÕú�
SD]DUD�LOLúNLQ�JHQHO� WDOHS�LOH�N�OW�UHO�ELOJLGH�J|]�NPHNWHGLU��+HU� LNL�ELOJL� W�U�QGH�GH�HVNL�
66&%��ONHOHULQGH�ELOJLGHQ�\DUDUODQPD�GHUHFHVL�ID]ODGÕU��'L÷HU��ONHOHUGHNL�UHNDEHWH�LOLúNLQ�
ELOJLGHQ�\DUDUODQPD�GHUHFHVL�LVH�GL÷HU�$%��ONHOHUL�LoLQ�JHUHNHQGHQ�GDKD�ID]ODGÕU��$%'�YH�
Kanada için gümrük tarifeleri ve vergilerle ilgili olarak hem eski SSCB ülkelerinden hem 

GH�GL÷HU��ONHOHUH�NÕ\DVOD�GDKD�ID]OD�ELOJLGHQ�\DUDUODQPD�GHUHFHVL�J|]�NPHNWHGLU��6RQ�ELU�
IDUN� LVH� HVNL� 66&%� �ONHOHUL� LOH� GL÷HU� �ONHOHU� DUDVÕQGD�� GÕú� SD]DUD� LOLúNLQ� JHQHO� WDOHS�
ELOJLVL\OH� LOJLOL� RODUDN� EXOXQPDNWDGÕU�� 'L÷HU� �ONHOHUGH� EX� W�U� ELOJLGHQ� GDKD� ID]OD�
\DUDUODQÕOPDNWDGÕU��6RQXo�RODUDN�+BT7b desteklenmektedir. 

 
7DEOR�������øNLQFL�+HGHI�%|OJHOHUH�*|UH�øKUDFDW�%LOJLVL�7�UOHUL 

 
  G.tal. U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

1ile2 0,609 0,941 0,808 0,112 0,557 0,880 0,978 0,889 0,813 
1ile3 0,487 0,650 0,174 0,117 0,715 0,032 0,024 0,036 0,320 
1ile4 0,011 0,888 0,970 0,006 0,127 0,163 0,702 0,259 0,328 
1ile5 0,395 0,712 0,087 0,110 0,804 0,253 0,914 0,620 0,447 
2ile3 0,773 0,727 0,122 0,809 0,436 0,039 0,028 0,029 0,276 
2ile4 0,041 0,897 0,775 0,514 0,030 0,176 0,699 0,226 0,395 
2ile5 0,701 0,522 0,059 0,988 0,425 0,255 0,940 0,587 0,572 
3ile4 0,159 0,744 0,169 0,729 0,808 0,263 0,034 0,226 0,809 
3ile5 0,957 0,896 0,916 0,834 0,738 0,231 0,029 0,105 0,656 
4ile5 0,053 0,587 0,078 0,509 0,412 0,867 0,651 0,609 0,880 
Not: a) Hedef Pazarlar ( ���$OPDQ\D�øQJLOWHUH�)UDQVD�����'L÷HU�$%��ONHOHUL�����$%'�YH�.DQDGD�����(VNL������
SSCB��ONHOHUL�����'L÷HU��ONHOHU�����b) Tabloda Mann-:KLWQH\�8�7HVWL�DQODPOÕOÕN�GH÷HUOHUL�\HU�DOPDNWDGÕU  

 
 
 
 



 

 

251 

HBT7c��øKUDFDW�ELOJL�W�UOHUL�ILUPDQÕQ��o�QF��KHGHI�E|OJHOHULQH�J|UH�IDUNOÕODúPDNWDGÕU� 
7DEOR� ����¶GH� NDUúÕODúÕODQ� LON� IDUNOÕOÕN� LON� �o� $%� �ONHVL\OH� GL÷HU� $%� �ONHOHUL�

DUDVÕQGD� WDULIH�GÕúÕ�HQJHOOHU�YH�VL\DVHW�ELOJLVL\OH� LOJLOLGLU��)LUPDODUFD� L\L�ELOLQHQ� LON��o�$%�
�ONHVLQH� QD]DUDQ� GL÷HU� $%� �ONHOHULQGH� EX� LNL� ELOJL� W�U�QGHQ� \DUDUODQPD� GHUHFHVL� GDKD�
ID]ODGÕU��6L\DVHW�ELOJLVL\OH� LOJLOL�RODUDN�D\QÕ�IDUNOÕOÕN� Llk üç AB ülkesiyle ABD ve Kanada 

DUDVÕQGD� EXOXQPDNWDGÕU�� øON� �o� $%� �ONHVL\OH� GL÷HU� �ONHOHU� DUDVÕQGD� EHQ]HU� úHNLOGH� KHP�
VL\DVHW� ELOJLVL\OH� LOJLOL� RODUDN� KHP� GH� GÕú� SD]DUD� LOLúNLQ� JHQHO� WDOHS� KXVXVXQGD� IDUNOÕOÕN�
EXOXQPDNWDGÕU��<DUDUODQPD�GHUHFHOHUL�EHNOHQLOGL÷L�JLEL�GL÷HU��ONHOHUGH�GDKD�ID]ODGÕU��'L÷HU�
�ONHOHU� HQ� oRN� GL÷HU� $%� �ONHOHUL\OH� IDUNOÕODúPDNWD� YH� GL÷HU� �ONHOHUGH� GÕú� SD]DUD� LOLúNLQ�
JHQHO�WDOHS��HNRQRPL�YH�N�OW�UHO�ELOJLGHQ�\DUDUODQPD�GHUHFHVL�GDKD�ID]OD�ROPDNWDGÕU��'L÷HU�
ülkelerde kültürel ve siyasete� LOLúNLQ� ELOJLGHQ� \DUDUODQPD� GHUHFHVL�� HVNL� 66&%� �ONHOHULQH�
J|UH� GH� DQODPOÕ� ELoLPGH� ID]ODGÕU�� 6RQXo� RODUDN� KHP�+BT7c ve hem de genel olarak HBT7 

desteklenmektedir. 

 
7DEOR�������ho�QF��+HGHI�%|OJHOHUH�*|UH�øKUDFDW�%LOJLVL�7�UOHUL 

 
  G.tal. U.mal. Rek. D.p.ek. Kül. 'D÷� G.t.v. T.d.e. Siy. 

1ile2 0,208 0,484 0,402 0,317 0,521 0,865 0,236 0,040 0,025 
1ile3 0,472 0,974 0,362 0,449 0,922 0,570 0,643 0,235 0,046 
1ile4 0,145 0,902 0,711 0,746 0,522 0,434 0,646 0,747 0,245 
1ile5 0,014 0,387 0,087 0,083 0,103 0,537 0,271 0,077 0,004 
2ile3 0,798 0,654 0,332 0,116 0,798 0,518 0,750 0,949 0,484 
2ile4 0,393 0,602 0,971 0,148 0,855 0,513 0,070 0,114 0,230 
2ile5 0,009 0,723 0,102 0,003 0,015 0,378 0,939 0,748 0,156 
3ile4 0,469 0,974 0,555 0,544 0,694 0,323 0,473 0,324 0,168 
3ile5 0,051 0,514 0,964 0,591 0,236 0,827 0,728 0,795 0,793 
4ile5 0,153 0,479 0,271 0,129 0,040 0,212 0,083 0,146 0,019 
Not: a)�+HGHI�3D]DUODU�����$OPDQ\D�øQJLOWHUH�)UDQVD�����'L÷HU�$%��ONHOHUL�����$%'�YH�.DQDGD�����(VNL������
SSCB ülkeleri, 5: DL÷HU��ONHOHU�����b) Tabloda Mann-:KLWQH\�8�7HVWL�DQODPOÕOÕN�GH÷HUOHUL�\HU�DOPDNWDGÕU  

 
 

Hedef bölgelere göre ihracat pazar bilgisinden yararlanma derecesindeki 

IDUNOÕOÕNODUD� LON� �o� VÕUDGDNL� KHGHI� E|OJHOHULQ� E�W�Q�� LWLEDUL\OH� EDNÕOGÕ÷ÕQGD�� LON� �o� $%�
ülkesiQLQ� ILUPDODUFD� L\L� ELOLQGL÷L�� EX� �o� �ONHQLQ� GL÷HU� $%� �ONHOHUL\OH� E�\�N� |Oo�GH�
EHQ]HUOLN�J|VWHUGL÷L��$%'�YH�.DQDGD�JLEL�X]DN�YH�|QHPOL�SD]DUODUGD��U�QOHUL�X\DUODPD�YH�
LKUDFDW� HQJHOOHUL\OH� LOJLOL� ELOJL� LKWL\DFÕ� KLVVHGLOGL÷L�� D]� JHOLúPLú� YH\D� EHOLUVL]OLNOHULQ fazla 

ROGX÷X� �ONHOHUGH� LVH� HNRQRPLN� YH� VL\DVL� GXUXP�JLEL�PDNUR� SODQGD� ELOJL� LKWL\DFÕQÕQ� ID]OD�
ROGX÷X�V|\OHQHELOLU� 
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�����������øKUDFDW�3D]DU�%LOJLVL�.D\QDNODUÕ\OD�øOJLOL�$QDOL]�YH�%XOJXODU 

øKUDFDW� SD]DU� ELOJLVL� ND\QDNODUÕ\OD� LOJLOL� DQDOL]OHUH� JHoPHGHQ� |QFH, tablolarda yer 

DODQ�NÕVDOWPDODUÕQ�LIDGH�HWWLNOHULQL�YHUPHN�JHUHNLU��$úD÷ÕGD�\HU�DODQ�EX�ELOJL�ND\QDNODUÕQD�
LOLúNLQ� OLVWH� OLWHUDW�UH� GD\DOÕ� RODUDN� KD]ÕUODQPÕúWÕU�� %X� oDOÕúPDQÕQ� �o�QF�� E|O�P�QGH�
D\UÕQWÕOÕ�RODUDN�DQODWÕODQ�V|]�NRQXVX�ELOJL�ND\QDNODUÕ��6RXFKon ve Diamantopoulos (1999) 

WDUDIÕQGDQ�RUWD\D�DWÕODQ��o�ER\XWOX��LKUDFDW�SD]DUODPD�DUDúWÕUPDVÕ��LKUDFDW�\DUGÕPÕ�YH�LKUDFDW�
SD]DU�LVWLKEDUDWÕ��LKUDFDW�ELOJL�ND]DQÕP�\ROODUÕ�NDSVDPÕQGD�GH÷HUOHQGLULOHELOLU�� 

øKUDFDW� SD]DU� ELOJLVL� ND\QDNODUÕQÕQ�� FHYDSOD\ÕFÕODUD� YH� ILUPDODUÕQD� |]J�� oHúLWOL�
GH÷LúNHQOHUOH� LOLúNLVL�� LKUDFDW� SD]DU� ELOJLVL� W�UOHULQL� DoÕNODUNHQ� NXOODQÕODQ� YHUL� DQDOL]�
\|QWHPOHUL� NXOODQÕODUDN� LQFHOHQPLúWLU�� %X� NÕVÕPGD� GD� SDUDPHWULN� WHVWOHU�� SDUDPHWULN�
ROPD\DQ�WHVWOHUOH�ELUOLNWH�NXOODQÕOPÕúWÕU�� 

øKUDFDW�3D]DU�%LOJLVL�.D\QDNODUÕ\OD�øOJLOL�.ÕVDOWPDODU: 
3D]�DUDú��ùLUNHW�LoL�SD]DUODPD�DUDúWÕUPDVÕ 
'DQÕúPDQ��'DQÕúPDQOÕN�úLUNHWL 
.DPX��.DPX�NXUXPODUÕ 
Tic.bir: Ticari birlikler 

øKU�ELUOLN��øKUDFDWoÕ�ELUOLNOHUL 
(÷LWLP��$UDúWÕUPD�YH�H÷LWLP�NXUXPODUÕ 
Ba.kr.: Bankalar YH�NUHGL�NXUXPODUÕ 
8O�NXU���8OXVODUDUDVÕ�NXUXOXúODU 
(OoLOLN��(OoLOLNOHU�YH�DWDúHOLNOHU 
Heyet: Ticari heyetler ve misyonlar 

Konferans: Konferans ve seminerler 

Fuar: Fuar ve sergiler 

Dergi: Dergi ve kitaplar 

&DOLVDQ��)LUPD�oDOÕúDQODUÕ 
0�VWHUL��0�úWHULOHUOH�LOLúNLOHU 
$UDFL��$UDFÕODUOD�LOLúNLOHU 
5DNLS��5DNLSOHUOH�LOLúNLOHU 
Internet: Internet ve elektronik kaynaklar 
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&HYDSOD\ÕFÕ� ILUPDODU� WDUDIÕQGDQ� HQ� oRN� \DUDUODQÕODQ� LKUDFDW� ELOJL� ND\QDNODUÕ�
7DEOR� ����¶GH� VÕUDODQPDNWDGÕU��gQHP� VÕUDVÕQD� J|UH� DUDúWÕUPD� NDSVDPÕQGDNL� ILUPDODUÕQ� HQ�
oRN�\DUDUODQGÕNODUÕ� LKUDFDW�ELOJL�ND\QDNODUÕ� úXQODUGÕU��0�úWHUL�YH�DUDFÕODUOD� LOLúNLOHU� LON� LNL�
VÕUDGD� JHOPHNWHGLU�� .LúLVHO� LOLúNLOHULQ� ø7.ø%� �\HVL� ILUPDODUÕQ� ELOJL� ND]DQÕPÕQGDNL� |QHPL��
5LGGOH�YH�*LOOHVSLH��������WDUDIÕQGDQ�GDKD�|QFH�EDúND�ELU�DUDúWÕUPDGD�WHVSLW�HGLOGL÷L�LoLQ�EX�
VRQXo�� EX� DUDúWÕUPDQÕQ� DQD� N�WOHVLQL� WHPVLO� \HWHQH÷LQLQ� ELU� EDúND� J|VWHUJHVLGLU��
/LWHUDW�UGHNL� JHoPLú� SHN� oRN� DUDúWÕUPDGD� \HU� DOPD\DQ� DPD� |QHPLQGHQ� GROD\Õ� VRQ�
]DPDQODUGD� DUDúWÕUPDODUD� JLUPH\H� EDúOD\DQ� ,QWHUQHW�� LQFHOHQHQ� ILUPDODUÕQ� HQ� oRN�
\DUDUODQGÕNODUÕ��o�QF��ELOJL�ND\QD÷ÕGÕU��gQH�oÕNDQ�GL÷HU�ED]Õ�ELOJL�ND\QDNODUÕ�IXDUODU��úLUNHW�
LoL� SD]DUODPD� DUDúWÕUPDVÕ�� LKUDFDWoÕ� ELUOLNOHUL�� ILUPD� oDOÕúDQODUÕ� YH� WLFDUL� ELUOLNOHUGLU�� 6|]�
NRQXVX�ELOJL�ND\QDNODUÕ�VDGHFH�5LGGOH�YH�*LOOHVSLH�������¶�Q�oDOÕúPDVÕ\OD�GH÷LO��OLWHUDW�U�Q�
JHQHOL\OH�GH�SDUDOHOOLN�J|VWHUPHNWHGLU��7DEOR����¶GH�OLWHUDW�UGH�HQ�|QHPOL�ELOJL�ND\QDNODUÕ�
RODUDN� WHVSLW� HGLOHQOHU� LOH� EX� oDOÕúPDQÕQ� LúDUHW� HWWLNOHUL� ,QWHUQHW� GÕúÕQGD� W�P�\OH�
X\XúPDNWDGÕU��(VNL�oDOÕúPDODUGD�,QWHUQHWLQ�\HU�DOPDPDVÕ�LVH�EX�XIDN�IDUNÕQ�QHGHQLGLU�� 

7DEOR�������<DUDUODQÕODQ�øKUDFDW�%LOJL�.D\QDNODUÕ 
Bilgi 
.D\QDNODUÕ 
 

Aritmetik 
Ortalama 

Mod Std. 
Sapma 

dDUSÕNOÕN %DVÕNOÕN Min Max Önem 
6ÕUDODPDVÕ 

paz.aras 3,3482 4 1,27137 -0,335 -0,952 1 5 5 

danisman 1,875 1 1,00561 0,959 0,047 1 5 17 

kamu 2,3036 1 1,20688 0,551 -0,764 1 5 12 

tic.bir 2,7857 3 1,34519 0,174 -1,137 1 5 8 

ihr.birlik 3,0893 3 1,35934 -0,077 -1,179 1 5 6 

egitim 2 1 1,04838 1,099 0,995 1 5 15 

ba.kr. 2,6429 1 1,30043 0,143 -1,216 1 5 10 

ul.kur. 2,25 1 1,21922 0,721 -0,435 1 5 13 

elcilik 1,9196 1 1,14008 1,088 0,249 1 5 16 

heyetler 1,9196 1 1,16355 1,137 0,362 1 5 16 

konferans 2,2143 1 1,22606 0,685 -0,575 1 5 14 

fuar 3,5625 5 1,35421 -0,489 -1,06 1 5 4 

dergi 2,7321 2 1,23012 0,262 -0,873 1 5 9 

calisan 3,0714 3 1,32008 -0,157 -1,068 1 5 7 

musteri 3,9464 5 1,19186 -0,968 0,013 1 5 1 

araci 3,6161 5 1,29619 -0,488 -1,015 1 5 2 

rakip 2,5804 3 1,18275 0,37 -0,578 1 5 11 

internet 3,6071 5 1,29 -0,485 -0,92 1 5 3 
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øKUDFDW�ELOJL�ND\QDNODUÕQD�LOLúNLQ�KLSRWH]OHU: 
HBK1��øKUDFDW�ELOJL�ND\QDNODUÕ�VHNW|UH�J|UH�IDUNOÕODúPDNWDGÕU�� 
HBK2��øKUDFDW�ELOJL�ND\QDNODUÕ�DOW�VHNW|UOHUH�J|UH�IDUNOÕODúPDNWDGÕU� 
 HBK2a��øKUDFDW�ELOJL�ND\QDNODUÕ�PHQVXFDW�LOH�HY�WHNVWLOL�DOW�VHNW|UOHUL�DUDVÕQGD�

IDUNOÕODúPDNWDGÕU� 
 HBK2b�� øKUDFDW�ELOJL�ND\QDNODUÕ� Lo�JL\LP�LOH�GÕú�JL\LP�DOW�VHNW|UOHUL�DUDVÕQGD�

IDUNOÕODúPDNWDGÕU�� 
HBK3��øKUDFDW�ELOJL�ND\QDNODUÕ�FHYDSOD\ÕFÕ�J|UHYLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
HBK4��øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPD�E�\�NO�÷�QH�J|UH�IDUNOÕODúPDNWDGÕU. 
 HBK4a��øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPD�oDOÕúDQ�VD\ÕVÕQD�J|UH�IDUNOÕODúPDNWDGÕU� 
 HBK4b�� øKUDFDW� ELOJL� ND\QDNODUÕ� VRQ� \ÕOD� DLW� LKUDFDW� VDWÕú� WXWDUÕQD� J|UH�

IDUNOÕODúPDNWDGÕU� 
HBK5��øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPD�Lú�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
HBK6:�øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPD�LKUDFDW�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
HBK7��øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPDQÕQ�KHGHI�E|OJHOHULQH�J|UH�IDUNOÕODúPDNWDGÕU� 
 HBK7a�� øKUDFDW� ELOJL� ND\QDNODUÕ� ILUPDQÕQ� ELULQFL� KHGHI� E|OJHOHULQH� J|UH�

IDUNOÕODúPDNWDGÕU� 
 HBK7b�� øKUDFDW� ELOJL� ND\QDNODUÕ� ILUPDQÕQ� LNLQFL� KHGHI� E|OJHOHULQH� J|UH�

IDUNOÕODúPDNWDGÕU� 
 HBK7c�� øKUDFDW� ELOJL� ND\QDNODUÕ� ILUPDQÕQ� �o�QF�� KHGHI� E|OJHOHULQH� J|UH�

IDUNOÕODúPDNWDGÕU� 
 

øKUDFDW�ELOJL�ND\QDNODUÕQD�LOLúNLQ�KLSRWH]OHULQ�WHVW�HGLOPHVL� 
HBK1��øKUDFDW�ELOJL�ND\QDNODUÕ�VHNW|UH�J|UH�IDUNOÕODúPDNWDGÕU�� 
7DEOR� ����¶\D� J|UH� LKUDFDWoÕ� ELUOLNOHUL� NXOODQÕPÕ� WHNVWLO� YH� NRQIHNVL\RQ� VHNW|U��

DUDVÕQGD� IDUNOÕODúPDNWDGÕU� �αt=0,040, αmwu �������� .RQIHNVL\RQ� ILUPDODUÕ�� WHNVWLO�
ILUPDODUÕQD� J|UH� KHP� oDOÕúDQ� VD\ÕVÕ� KHP� GH� LKUDFDW� WHFU�EHVL� EDNÕPÕQGDQ� GDKD� JHOLúPLú�
GXUXPGDGÕU��6HNW|U� LoL� |UJ�WOHQPHOHUH�GDKD� ID]OD�NDWÕOÕS�� EX�|UJ�WOHQPHOHUGHQ�GDKD� ID]OD�
\DUDUODQPDODUÕ� V|]�NRQXVX� IDUNOÕOÕ÷D�\RO� DoPÕú�RODELOLU�� øNLQFL� ELU� IDUNOÕOÕN� LVH� LVWDWLVWLNVHO�
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RODUDN�NULWLN�ELU�DQODPOÕOÕN�GH÷HULQGH�ROPDVÕQD�UD÷PHQ�DUDFÕODUGD�J|]�NPHNWHGLU��αt=0,059, 

αmwu ��������.RQIHNVL\RQ� ILUPDODUÕ� DUDFÕ� LOLúNLOHULQL� WHNVWLO� ILUPDODUÕQD� J|UH� GDKD� \D\JÕQ�
ELoLPGH�ELOJL�ND]DQÕPÕQGD�NXOODQPDNWDGÕU��6RQXo�RODUDN�+BK1�NÕVPHQ�GHVWHNOHQPHNWHGLU� 

Tablo 4.26: SektörH�*|UH�<DUDUODQÕODQ�øKUDFDW�%LOJLVL�.D\QDNODUÕ 
 

1: Tekstil 
2: Konfeksiyon N 

Aritmetik 
Ortalama 

Std. 
Sapma t df 

 
T testi  

$QODPOÕOÕN 

Mann-
Whitney U 
$QODPOÕOÕN 

paz.aras 1 63 3,238 1,364 -1,040 110,000 0,301 0,363 
 2 49 3,490 1,139     
danisman 1 63 1,762 1,027 -1,355 110,000 0,178 0,084 
 2 49 2,020 0,968     
kamu 1 63 2,254 1,191 -0,492 110,000 0,624 0,638 
 2 49 2,367 1,236     
tic.bir 1 63 2,635 1,360 -1,350 110,000 0,180 0,171 
 2 49 2,980 1,315     
ihr.birlik 1 63 2,857 1,424 -2,080 110,000 0,040 0,045 
 2 49 3,388 1,222     
egitim 1 63 1,905 1,027 -1,091 110,000 0,278 0,215 
 2 49 2,122 1,073     
ba.kr. 1 63 2,698 1,315 0,511 110,000 0,610 0,632 
 2 49 2,571 1,291     
ul.kur. 1 63 2,159 1,096 -0,898 110,000 0,371 0,598 
 2 49 2,367 1,365     
elcilik 1 63 1,905 1,011 -0,156 110,000 0,876 0,642 
 2 49 1,939 1,298     
heyetler 1 63 1,841 1,003 -0,807 110,000 0,421 0,846 
 2 49 2,020 1,346     
konferans 1 63 2,190 1,134 -0,232 110,000 0,817 0,915 
 2 49 2,245 1,347     
fuar 1 63 3,730 1,298 1,494 110,000 0,138 0,148 
 2 49 3,347 1,408     
dergi 1 63 2,683 1,202 -0,482 110,000 0,631 0,634 
 2 49 2,796 1,274     
calisan 1 63 3,159 1,247 0,792 110,000 0,430 0,446 
 2 49 2,959 1,414     
musteri 1 63 3,810 1,318 -1,384 110,000 0,169 0,342 
 2 49 4,122 0,992     
araci 1 63 3,413 1,364 -1,905 110,000 0,059 0,073 
 2 49 3,878 1,166     
rakip 1 63 2,540 1,202 -0,411 110,000 0,682 0,667 
 2 49 2,633 1,167     
internet 1 63 3,508 1,318 -0,922 110,000 0,358 0,379 
 2 49 3,735 1,255     
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HBK2��øKUDFDW�ELOJL�ND\QDNODUÕ�DOW�VHNW|UOHUH�J|UH�IDUNOÕODúPDNWDGÕU� 
øKUDFDW�ELOJL�ND\QDNODUÕQÕQ�DOW�VHNW|UOHUH�J|UH�IDUNOÕODúPDVÕQÕQ�WHVW�HGLOPHVL��LKUDFDW�

ELOJL� W�UOHULQGH� ROGX÷X� JLEL� |UQHN� VD\ÕVÕ� NÕVÕWÕ� QHGHQL\OH� \LQH� LNLúHU� DOW� VHNW|U� DUDVÕQGD�
\DSÕOPDNWDGÕU�� 

HBK2a:� øKUDFDW� ELOJL� ND\QDNODUÕ� PHQVXFDW� LOH� HY� WHNVWLOL� DOW� VHNW|UOHUL� DUDVÕQGD�
IDUNOÕODúPDNWDGÕU� 

0HQVXFDW� LOH�HY� WHNVWLOL�DOW�VHNW|UOHUL�DUDVÕQGD��IDUNOÕODúDQ� WHN�ELOJL�ND\QD÷Õ� IXDUODU�
ve sergilerdir (αt=0,030, αmwu �������� (Y� WHNVWLOL� ILUPDODUÕ� D\QÕ� ]DPDQGD� ELU� VDWÕú� YH�
SD]DUODPD� NDQDOÕ� RODQ� IXDUODUÕ� PHQVXFDW� ILUPDODUÕQD� J|UH� ELOJL� ND]DQÕPÕQGD� GDKD� ID]OD�
NXOODQPDNWDGÕU�� 'L÷HU� ��� ELOJL� ND\QD÷ÕQGD� ELU� IDUNOÕOÕN� J|]�NPHPHNWHGLU� �7DEOR� �������
Sonuç olarak HBK2a�VDGHFH�ELU�DGHW�ELOJL�ND\QD÷Õ�LVWDWLVWLNVHO�RODUDN�IDUNOÕODúWÕ÷Õ�LoLQ�NÕVPHQ�
desteklenmektedir. 

HBK2b�� øKUDFDW� ELOJL� ND\QDNODUÕ� Lo� JL\LP� LOH� GÕú� JL\LP� DOW� VHNW|UOHUL� DUDVÕQGD�
IDUNOÕODúPDNWDGÕU� 

7DEOR� ����� LQFHOHQGL÷LQGH� Lo� JL\LP� LOH� GÕú� JL\LP� ILUPDODUÕ� DUDVÕQGD� IDUNOÕODúDQ� LNL�
ELOJL� ND\QD÷Õ� EDQNDODU� YH� NUHGL� NXUXOXúODUÕ� �αt=0,017, αmwu=0,019) ile elçilik ve 

DWDúHOLNOHUGLU� �αt=0,030, αmwu �������� +HU� LNL� ELOJL� ND\QD÷ÕQGDQ�� GÕú� JL\LP� ILUPDODUÕ� Lo�
JL\LP� ILUPDODUÕQD� NÕ\DVOD� GDKD� ID]OD� \DUDUODQPDNWDGÕU�� 6RQXo� RODUDN� +BK2b ve HBK2 

desteklenmektedir. 
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7DEOR�������7HNVWLO�$OW�6HNW|UOHULQGH�<DUDUODQÕODQ�øKUDFDW�%LOJLVL�.D\QDNODUÕ 
Altsektorler  
1: Mensucat 
2: Ev Tekstili 

Alt 
sektor N 

Aritmetik 
Ortalama 

Std. 
Sapma t df 

  
T testi  

αα 

Mann-
Whitney 

U 
αα 

paz.aras 1 28 2,964 1,401 -1,473 54 0,146 0,144 

  2 28 3,5 1,319 -1,473 53,808 0,147   

danisman 1 28 1,821 0,905 0,387 54 0,7 0,291 

  2 28 1,714 1,15 0,387 51,166 0,7   

kamu 1 28 2,286 1,084 0,109 54 0,914 0,664 

  2 28 2,25 1,351 0,109 51,58 0,914   

tic.bir 1 28 2,714 1,272 0 54 1 0,94 

  2 28 2,714 1,487 0 52,738 1   

ihr.birlik 1 28 2,857 1,433 -0,183 54 0,856 0,861 

  2 28 2,929 1,489 -0,183 53,92 0,856   

egitim 1 28 1,786 0,787 -0,636 54 0,528 0,93 

  2 28 1,964 1,261 -0,636 45,246 0,528   

ba.kr. 1 28 2,821 1,156 0,1 54 0,921 0,854 

  2 28 2,786 1,5 0,1 50,724 0,921   

ul.kur. 1 28 2,107 1,031 -0,24 54 0,811 0,966 

  2 28 2,179 1,188 -0,24 52,945 0,811   

elcilik 1 28 1,893 0,916 -0,385 54 0,702 0,958 

  2 28 2 1,155 -0,385 51,353 0,702   

heyetler 1 28 1,821 0,819 0 54 1 0,506 

  2 28 1,821 1,156 0 48,638 1   

konferans 1 28 2,25 0,928 0,713 54 0,479 0,208 

  2 28 2,036 1,29 0,713 49,032 0,479   

fuar 1 28 3,357 1,224 -2,235 54 0,03 0,014 

  2 28 4,107 1,286 -2,235 53,866 0,03   

dergi 1 28 2,643 1,129 -0,114 54 0,91 0,799 

  2 28 2,679 1,219 -0,114 53,688 0,91   

calisan 1 28 3,071 1,215 -0,652 54 0,517 0,516 

  2 28 3,286 1,243 -0,652 53,972 0,517   

musteri 1 28 3,821 1,278 0,203 54 0,84 0,864 

  2 28 3,75 1,351 0,203 53,837 0,84   

araci 1 28 3,464 1,374 0,293 54 0,771 0,774 

  2 28 3,357 1,367 0,293 53,998 0,771   

rakip 1 28 2,464 1,17 -0,765 54 0,447 0,432 

  2 28 2,714 1,272 -0,765 53,625 0,447   

internet 1 28 3,357 1,283 -1,023 54 0,311 0,253 

  2 28 3,714 1,329 -1,023 53,931 0,311   
���+HU�GH÷LúNHQ�LoLQ�DOW�VDWÕUGDNL�W��GI�YH�DQODPOÕOÕN�GH÷HUL��YDU\DQVODUÕQ�HúLW�ROGX÷X�YDUVD\ÕPÕ�
\DSÕOPDGDQ�HOGH�HGLOHQ�GH÷HUOHUGLU 
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7DEOR�������.RQIHNVL\RQ�$OW�6HNW|UOHULQGH�<DUDUODQÕODQ�øKUDFDW�%LOJLVL�.D\QDNODUÕ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
���+HU�GH÷LúNHQ�LoLQ�DOW�VDWÕUGDNL�W��GI�YH�DQODPOÕOÕN�GH÷HUL��YDU\DQVODUÕQ�HúLW�ROGX÷X�YDUVD\ÕPÕ�
\DSÕOPDGDQ�HOGH�HGLOHQ�GH÷HUOHUGLU 

 
 
 
 
 
 

Altsektorler  
���øo�*L\LP 
���'Õú�*L\LP 

Alt 
sektor N 

Aritmetik 
Ortalama 

Std. 
Sapma t df 

 
T testi  

$QODPOÕOÕN 

Mann-
Whitney U 
$QODPOÕOÕN 

paz.aras 4 12 3,750 1,055 0,901 45,000 0,372 0,400 
 5 35 3,400 1,193 0,958 21,423 0,349  
danisman 4 12 1,917 0,900 -0,421 45,000 0,676 0,729 
 5 35 2,057 1,027 -0,449 21,620 0,658  
kamu 4 12 2,000 0,953 -1,314 45,000 0,196 0,237 
 5 35 2,543 1,314 -1,535 26,368 0,137  
tic.bir 4 12 3,000 1,279 0,064 45,000 0,950 0,950 
 5 35 2,971 1,361 0,066 20,209 0,948  
ihr.birlik 4 12 3,167 1,337 -0,774 45,000 0,443 0,430 
 5 35 3,486 1,197 -0,732 17,453 0,474  
egitim 4 12 1,833 0,835 -1,080 45,000 0,286 0,363 
 5 35 2,229 1,165 -1,270 26,744 0,215  
ba.kr. 4 12 1,833 1,030 -2,491 45,000 0,017 0,019 
 5 35 2,857 1,287 -2,779 23,725 0,010  
ul.kur. 4 12 2,000 1,206 -1,046 45,000 0,301 0,311 
 5 35 2,486 1,442 -1,143 22,671 0,265  
elcilik 4 12 1,250 0,622 -2,247 45,000 0,030 0,022 
 5 35 2,200 1,410 -3,184 41,880 0,003  
heyetler 4 12 1,667 0,985 -0,978 45,000 0,333 0,501 
 5 35 2,114 1,471 -1,185 28,808 0,246  
konferans 4 12 2,000 1,279 -0,698 45,000 0,489 0,481 
 5 35 2,314 1,367 -0,721 20,295 0,479  
fuar 4 12 3,083 1,379 -0,605 45,000 0,548 0,516 
 5 35 3,371 1,437 -0,618 19,822 0,544  
dergi 4 12 2,583 1,165 -0,763 45,000 0,449 0,424 
 5 35 2,914 1,337 -0,817 21,746 0,423  
calisan 4 12 2,417 1,240 -1,542 45,000 0,130 0,132 
 5 35 3,143 1,458 -1,671 22,280 0,109  
musteri 4 12 3,667 1,231 -1,798 45,000 0,079 0,118 
 5 35 4,257 0,886 -1,531 15,100 0,146  
araci 4 12 3,500 1,446 -1,201 45,000 0,236 0,371 
 5 35 3,971 1,071 -1,036 15,348 0,316  
rakip 4 12 2,250 0,866 -1,188 45,000 0,241 0,256 
 5 35 2,714 1,250 -1,418 27,752 0,167  
internet 4 12 3,333 1,231 -1,341 45,000 0,187 0,163 
 5 35 3,886 1,231 -1,341 19,114 0,196  
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HBK3��øKUDFDW�ELOJL�ND\QDNODUÕ�FHYDSOD\ÕFÕ�J|UHYLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
øKUDFDW� ELOJLVL� ND\QDNODUÕ� FHYDSOD\ÕFÕODUÕQ� J|UHYOHUL� DUDVÕQGD� WHN� \|QO�� $129$�

VRQXoODUÕQD� J|UH� IDUNOÕODúPDPDNWDGÕU�� .UXVNDO� :DOOLV� WHVWLQH� J|UH� GH� JHQHO� RODUDN�
LVWDWLVWLNVHO�ELU�IDUNOÕOÕN�\RNWXU��6DGHFH�IXDU�YH�VHUJLOHU�LoLQ�αF=0,068, αkw=0,058 düzeyinde 

DQODPOÕOÕN�V|]�NRQXVXGXU�� 
%LOJL� ND\QDNODUÕQGDQ� \DUDUODQPD� GHUHFHVLQGH� FHYDSOD\ÕFÕ� J|UHYOHULQH� J|re 

IDUNOÕOÕNODU� LNLOL� RODUDN� DUDúWÕUÕOGÕ÷ÕQGD�� �VW� \|QHWLP� LOH� KHP� SD]DUODPD� \|QHWLFLVL� KHP� GH�
GL÷HU�oDOÕúDQODU�DUDVÕQGD�IDUNOÕOÕNODU�EXOXQPDNWDGÕU�� 

3D]DUODPD�\|QHWLFLOHUL�GL÷HU�J|UHYOHUGHNLQH��|]HOOLNOH��VW�\|QHWLPH�NÕ\DVOD�úLUNHW�LoL�
SD]DUODPD� DUDúWÕUPDVÕQGDQ� GDKD� ID]OD� \DUDUODQPD� H÷LOLPLQGHGLU� �αmwu �������� $\QÕ�
zamanda konferans ve seminerler (αmwu �������LOH�UDNLSOHUOH�LOLúNLOHUH��αmwu=0,048) de üst 

\|QHWLPH�J|UH�GDKD�ID]OD�EDúYXUPDNWDGÕU��3D]DUODPD�\|QHWLFLOHULQLQ�SD]DUODPD�DUDúWÕUPDVÕ�
YH� GL÷HU� ELOJL� ND]DQÕP� \ROODUÕ� NRQXVXQGD� �VW� \|QHWLP� YH\D� GL÷HUOHULQH� J|UH� GDKD� ELOJLOL�
ROPDVÕ� ROD÷DQ� NDUúÕODQDELOLU�� $QFDN� DoÕNODPDVÕ� ]RU� RODQ� ELU� EXOJX� GL÷HU� oDOÕúDQODU�
JUXEXQGDNLOHULQ��VW�\|QHWLPH�YH\D�GL÷HU�J|UHYGHNLOHUH�J|UH�IXDUODUÕ�ELOJL�ND]DQÕPÕQGD�GDKD�
önemli g|UPHVLGLU��%XQXQOD�EHUDEHU��SD]DUODPD�\|QHWLFLOHUL�GH�GL÷HU�oDOÕúDQ�JUXEXQGDNLOHUH�
\DNÕQ�G�]H\GH�IXDUODUGDQ�\DUDUODQGÕNODUÕQÕ�EHOLUWPHNWHGLU�� 

%D]Õ� FHYDSOD\ÕFÕ� J|UHYOHUL� DUDVÕQGD�� |]HOOLNOH� SD]DUODPD� \|QHWLFLVL� LOH� GL÷HU�
FHYDSOD\ÕFÕ�J|UHYOHUL�DUDVÕQGD�ELOJL�ND\QDNODUÕ�EDNÕPÕQGDQ�D]�VD\ÕGD�IDUNOÕNODU�EXOXQVD�GD��
JHQHO� RODUDN� KHP� SDUDPHWULN� KHP� GH� SDUDPHWULN� ROPD\DQ� WHVWOHUH� J|UH� IDUNOÕOÕN�
oÕNPDPDNWDGÕU��'ROD\ÕVÕ\OD�+BK3�DQFDN�NÕVPL�RODUDN�GHVWHNOHQPHNWHGLU� 
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7DEOR�������&HYDSOD\ÕFÕ�*|UHYOHULQH�*|UH�øKUDFDW�%LOJL�.D\QDNODUÕ��3DUDPHWULN�2OPD\DQ� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(Not: Mann-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL� 
 

 Ki-Kare df αα  

paz.aras 5,394 3,000 0,145 
danisman 3,149 3,000 0,369 
kamu 1,898 3,000 0,594 
tic.bir 0,884 3,000 0,829 
ihr.birlik 1,335 3,000 0,721 
egitim 0,796 3,000 0,850 
ba.kr. 2,297 3,000 0,513 
ul.kur. 1,926 3,000 0,588 
elcilik 2,290 3,000 0,514 
heyetler 5,197 3,000 0,158 
konferans 4,462 3,000 0,216 
fuar 7,489 3,000 0,058 
dergi 2,344 3,000 0,504 
calisan 2,640 3,000 0,451 
musteri 2,791 3,000 0,425 
araci 4,187 3,000 0,242 
rakip 4,472 3,000 0,215 
internet 0,646 3,000 0,886 

 
�1RW��.UXVNDO�:DOOLV�7HVWLQLQ�FHYDSOD\ÕFÕ�J|UHYLQH�LOLúNLQ�JHQHO�VRQXoODUÕ� 

 
 

  αα αα αα αα αα αα 

paz.aras 0,185 0,125 0,447 0,018 0,152 0,707 

danisman 0,093 0,374 0,361 0,28 0,352 0,905 

kamu 0,862 0,987 0,207 0,88 0,542 0,245 

tic.bir 0,713 0,567 0,369 0,985 0,872 0,750 

ihr.birlik 0,518 0,769 0,520 0,672 0,310 0,369 

egitim 0,448 0,488 0,818 0,73 0,615 0,799 

ba.kr. 0,768 0,735 0,160 0,883 0,553 0,223 

ul.kur. 0,302 0,772 0,387 0,32 0,627 0,352 

elcilik 0,137 0,814 0,728 0,192 0,194 0,911 

heyetler 0,408 0,133 0,140 0,082 0,111 0,926 

konferans 0,126 0,388 0,674 0,036 0,225 0,244 

fuar 0,482 0,309 0,067 0,179 0,599 0,008 

dergi 0,338 0,978 0,351 0,345 0,185 0,349 

calisan 0,242 0,631 0,229 0,258 0,716 0,388 

musteri 0,128 0,926 0,541 0,09 0,294 0,624 

araci 0,089 0,787 0,449 0,129 0,062 0,334 

rakip 0,105 0,269 0,921 0,048 0,144 0,437 
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HBK4��øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPD�E�\�NO�÷�QH�J|UH�IDUNOÕODúPDNWDGÕU� 
øKUDFDW� ELOJL� W�UOHULQGH� ROGX÷X� JLEL� LKUDFDW� ELOJL� ND\QDNODUÕQÕQ� ILUPD� E�\�NO�÷�QH�

ED÷OÕ�RODUDN�GH÷LúLNOLN�J|VWHULS�J|VWHUPHPHVL�LNL�D\UÕ�\DQ�KLSRWH]�LOH�WHVW�HGLOHFHNWLU� 
HBK4a��øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPD�oDOÕúDQ�VD\ÕVÕQD�J|UH�IDUNOÕODúPDNWDGÕU� 
)LUPD� oDOÕúDQ� VD\ÕVÕQD� J|UH� LKUDFDW� ELOJLVL� ND\QDNODUÕ�� WHN� \|QO��$129$¶\D� J|UH�

IDUNOÕODúPDPDNWDGÕU�� $QFDN� .UXVNDO� :DOOLV� WHVWL� LNL� ELOJL� ND\QD÷ÕQÕQ� JHQHO� RODUDN�
IDUNOÕODúWÕ÷ÕQÕ� EHOLUWPHNWHGLU�� 7LFDUL� KH\HWOHU� �αkw ������� YH� P�úWHUL\OH� LOLúNLOHU�
(αkw �������oDOÕúDQ�VD\ÕVÕQD�J|UH� IDUNOÕODúPDNWDGÕU� �7DEOR��������+HU� LNL�ELOJL� W�U�QGH�GH�
genel olarDN� D\QÕ� \|QO�� ELU� LOLúNL� YDUGÕU�� %LU� EDúND� GH\LúOH�� oDOÕúDQ� VD\ÕVÕ� DUWWÕNoD�� WLFDUL�
KH\HWOHUGHQ�YH�P�úWHUL\OH�LOLúNLOHUGHQ�\DUDUODQPD�GHUHFHVL�DUWPDNWDGÕU��6RQXo�RODUDN�+BK4a 

desteklenmektedir. 

7DEOR�������dDOÕúDQODUÕQ�6D\ÕVÕQD�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ��3DUDPHWULN�2OPD\DQ� 
 

Bilgi 
.D\QDNODUÕ 
 

0-19 
ile 

 20-49 

0-19 
ile  

50-99 

0-19 
ile 

100-
199 

0-19 
ile  

200 ve 
üstü 

20-49 
ile 

50-99 
 

20-49 
ile 

100-
199 

20-49 
ile 

 200 
ve 

üstü 

50-99 
 ile  

100-
199 

50-99 
ile 200 

ve 
üstü 

100-
199 ile 
200 ve 
üstü 

Genel 

paz.aras 0,475 0,973 0,468 0,740 0,608 0,146 0,121 0,445 0,693 0,810 0,619 

danisman 0,695 0,608 0,450 0,454 0,829 0,215 0,229 0,198 0,212 0,872 0,555 

kamu 0,244 0,497 0,844 0,560 0,577 0,382 0,626 0,709 1,000 0,688 0,800 

tic.bir 0,580 0,763 0,426 0,783 0,640 0,514 0,844 0,322 0,820 0,428 0,881 

ihr.birlik 0,514 0,720 0,656 0,683 0,721 0,823 0,977 0,886 0,831 0,875 0,973 

egitim 0,199 0,157 0,618 0,716 0,900 0,105 0,364 0,056 0,292 0,388 0,306 

ba.kr. 0,396 0,604 0,265 0,311 0,738 0,593 0,850 0,614 0,684 0,657 0,771 

ul.kur. 0,560 0,575 1,000 0,444 0,961 0,692 0,217 0,645 0,229 0,577 0,720 

elcilik 0,379 0,944 0,539 0,927 0,481 0,844 0,356 0,575 0,906 0,488 0,848 

heyetler 0,023 0,842 0,094 0,012 0,076 0,892 0,639 0,186 0,051 0,773 0,043 

konferans 0,467 0,083 0,844 0,352 0,259 0,397 0,103 0,157 0,028 0,645 0,172 

fuar 0,576 0,231 0,203 0,772 0,577 0,099 0,895 0,051 0,395 0,153 0,341 

dergi 0,235 0,794 0,595 0,683 0,170 0,721 0,574 0,494 0,613 0,826 0,718 

calisan 0,729 0,089 0,530 0,756 0,116 0,327 0,493 0,049 0,052 0,704 0,228 

musteri 0,797 0,452 0,064 0,208 0,660 0,029 0,088 0,007 0,018 0,371 0,046 

araci 0,920 0,778 0,165 0,091 0,849 0,157 0,051 0,229 0,102 0,829 0,197 

rakip 0,683 0,431 0,426 0,128 0,709 0,295 0,076 0,176 0,046 0,588 0,215 

internet 0,946 0,707 0,810 0,780 0,565 0,731 0,502 0,481 0,949 0,545 0,946 
(Not: Mann-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL�YHULOPLúWLU��*HQHO�
DQODPOÕOÕN�GH÷HUOHUL�LVH�.UXVNDO�:DOOLV�7HVWL�LOH�HOGH�HGLOPLúWLU� 
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HBK4b�� øKUDFDW� ELOJL� ND\QDNODUÕ� VRQ� \ÕOD� DLW� LKUDFDW� VDWÕú� WXWDUÕQD� J|UH�
IDUNOÕODúPDNWDGÕU� 

)LUPD� E�\�NO�÷�Q�Q� GL÷HU� |Oo�W�� RODQ� VRQ� \ÕOD� DLW� LKUDFDW� VDWÕú� WXWDUODUÕ�� ELOJL�
ND\QDNODUÕQGDQ� \DUDUODQPD� GHUHFHVL� �]HULQGH�� oDOÕúDQ� VD\ÕVÕQD� J|UH� GDKD� HWNLOL�
gözükmektedir. Tablo 4.31 ve TDEOR� ����� LQFHOHQGL÷LQGH� JHQHO� RODUDN� �o� W�U� ELOJL�
ND\QD÷ÕQÕQ�� LKUDFDW� VDWÕú� WXWDUODUÕQD� J|UH� IDUNOÕOÕN� J|VWHUGL÷L� WHVSLW� HGLOPHNWHGLU�� %XQODU�
P�úWHUL\OH� LOLúNLOHU� �αF=0,067, αkw �������� DUDFÕODUOD� LOLúNLOHU� �αF=0,005, αkw=0,004) ve 

UDNLSOHUOH� LOLúNLOHUGLU (αF=0,031, αkw �������� øKUDFDW� VDWÕú� WXWDUODUÕ� LNLOL� RODUDN�
LQFHOHQGL÷LQGH��JHQHOOLNOH�LKUDFDW�VDWÕú�WXWDUODUÕ�DUWWÕNoD��EX�ELOJL�ND\QDNODUÕQGDQ�\DUDUODQPD�
GHUHFHVLQLQ� DUWWÕ÷Õ� V|\OHQHELOLU�� $QFDN� GLNNDW� HGLOPHVL� JHUHNHQ� QRNWD�� LKUDFDW� VDWÕú�
WXWDUODUÕQÕQ� PÕ� ELOJL� ND\QD÷ÕQGDNL� GH÷LúLPH� \RO� DoWÕ÷Õ�� \RNVD� EX� ELOJL� ND\QDNODUÕQÕ�
NXOODQDQODUÕQ�PÕ�GDKD�\�NVHN�LKUDFDW�VDWÕúÕ�HOGH�HWWL÷LQLQ�WDP�RODUDN�ELOLQPHPHVLGLU� 
7DEOR�������)LUPDODUÕQ�øKUDFDW�6DWÕú�7XWDUÕQD�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ��3DUDPHWULN� 

øKUDFDW�%LOJL�.D\QDNODUÕ F $QODPOÕOÕN 
paz.aras 1,716 0,124 
danisman 0,171 0,984 
kamu 0,294 0,939 
tic.bir 0,411 0,870 
ihr.birlik 0,567 0,756 
egitim 0,244 0,961 
ba.kr. 1,095 0,370 
ul.kur. 0,903 0,496 
elcilik 1,117 0,358 
heyetler 1,581 0,160 
konferans 1,569 0,163 
fuar 1,401 0,221 
dergi 1,033 0,408 
calisan 1,094 0,371 
musteri 2,038 0,067 
 F $QODPOÕOÕN 
araci 3,354 0,005 

 Scheffe Fark $QODPOÕOÕN 
(500bin$’dan az) – (15 milyon $’dan fazla) -1,858 0,010 

 F $QODPOÕOÕN 
rakip 2,425 0,031 

 F $QODPOÕOÕN 
internet 0,712 0,641 
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7DEOR�������)LUPDODUÕQ�øKUDFDW�6DWÕú�7XWDUÕQD�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ��3DUDPHWULN�2OPD\DQ� 

  SD]DUDú danisman kamu tic.bir ihr.birlik egitim ba.kr. ul.kur. elcilik heyetler konferans fuar dergi calisan musteri araci rakip internet 

1ile2 0,894 0,397 0,893 0,955 0,940 0,181 0,761 0,554 0,034 0,237 0,261 0,427 0,657 0,849 0,394 0,108 0,574 0,804 

1ile3 0,487 0,912 0,893 0,906 0,825 0,294 0,615 0,702 0,020 0,523 0,712 0,756 0,698 0,941 0,137 0,043 0,153 0,893 

1ile4 0,007 0,678 0,670 0,599 0,330 0,255 0,207 0,351 0,012 0,329 0,648 0,580 0,523 0,226 0,027 0,029 0,073 0,470 

1ile5 0,232 0,707 0,652 0,657 0,210 0,610 0,382 0,437 0,061 0,066 0,394 0,087 0,697 0,235 0,008 0,017 0,056 0,466 

1ile6 0,863 0,883 0,509 0,387 0,654 0,405 0,945 0,590 0,172 0,808 0,141 0,629 0,606 0,891 0,146 0,055 0,028 0,492 

1ile7 0,241 0,663 0,704 0,922 0,844 0,259 0,620 0,857 0,146 0,269 0,219 0,203 0,238 0,363 0,007 0,000 0,094 0,750 

2ile3 0,395 0,357 0,815 0,904 1,000 0,765 0,274 0,156 0,955 0,443 0,079 0,692 0,300 0,740 0,638 0,965 0,183 0,807 

2ile4 0,005 0,784 0,554 0,534 0,364 0,683 0,047 0,402 0,644 0,969 0,574 0,910 0,174 0,075 0,212 0,466 0,063 0,117 

2ile5 0,228 0,741 0,593 0,595 0,201 0,421 0,142 0,697 0,896 0,219 0,831 0,026 0,780 0,084 0,074 0,367 0,034 0,199 

2ile6 0,942 0,363 0,389 0,307 0,562 0,777 0,923 0,248 0,402 0,106 0,014 0,286 0,346 0,923 0,607 0,643 0,018 0,507 

2ile7 0,223 0,676 0,527 0,908 0,908 0,988 0,861 0,434 0,285 0,988 0,653 0,045 0,187 0,173 0,078 0,018 0,066 0,331 

3ile4 0,033 0,708 0,752 0,479 0,328 0,595 0,321 0,100 0,555 0,571 0,377 0,802 0,697 0,143 0,180 0,325 0,271 0,282 

3ile5 0,541 0,741 0,474 0,565 0,372 0,620 0,573 0,138 0,919 0,087 0,336 0,054 0,399 0,161 0,042 0,194 0,127 0,309 

3ile6 0,524 0,795 0,542 0,367 0,538 0,954 0,707 0,770 0,393 0,354 0,183 0,419 0,792 0,765 0,730 0,678 0,106 0,464 

3ile7 0,630 0,682 0,763 0,750 0,732 0,787 0,207 0,487 0,251 0,489 0,097 0,115 0,063 0,281 0,065 0,001 0,279 0,534 

4ile5 0,268 0,975 0,413 0,882 0,905 0,445 0,739 0,699 0,584 0,275 0,609 0,052 0,339 0,976 0,382 0,854 0,721 0,927 

4ile6 0,020 0,588 0,805 0,172 0,206 0,574 0,371 0,161 0,245 0,183 0,076 0,372 1,000 0,172 0,407 0,752 0,630 0,105 

4ile7 0,109 1,000 0,889 0,637 0,497 0,809 0,037 0,276 0,139 0,951 0,429 0,101 0,078 0,579 0,663 0,166 0,905 0,687 

5ile6 0,292 0,622 0,266 0,170 0,099 0,684 0,544 0,207 0,566 0,050 0,068 0,379 0,436 0,186 0,118 0,525 0,938 0,146 

5ile7 0,840 0,982 0,357 0,739 0,269 0,524 0,099 0,344 0,451 0,268 0,788 0,449 0,492 0,642 0,624 0,248 0,621 0,619 

6ile7 0,325 0,595 0,681 0,257 0,478 0,795 0,740 0,469 0,956 0,169 0,026 0,694 0,160 0,218 0,212 0,055 0,574 0,234 

Genel 0,100 0,966 0,938 0,870 0,744 0,856 0,38 0,476 0,19 0,322 0,162 0,17 0,42 0,364 0,036 0,004 0,05 0,606 
  Not: 
 

a)�øKUDFDW�6DWÕú�7XWDUODUÕ���������ELQ�
GDQ�D]��������������-1000000$), 3: (1000001$-3000000$), 4: (3000001$-5000000$), 5: (5000001$-10000000$),  
                                  6: (10000001$-15000000$), 7: (15milyon$’dan fazla) 

  
b)  Tabloda Kruskal Wallis Testiyle elde�HGLOPLú�JHQHO�DQODPOÕOÕN�GH÷HUL�LOH�0DQQ-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL�\HU�
DOPDNWDGÕU 
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7DEOR� ����¶GH� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ROPDVD� ELOH� �]HULQGH� \RUXP� \DSÕOPDVÕ�
JHUHNHQ� ELU� ELOJL� ND\QD÷Õ� GDKD� YDUGÕU�� øKUDFDW� VDWÕú� WXWDUÕQD� J|UH� úLUNHW� LoL� SD]DUODPD�
DUDúWÕUPDODUÕQÕQ�NXOODQÕPÕ�|QFH�DUWPDNWD��VRQUDVÕQGD� LVH�D]DOPDNWDGÕU��%HOLUOL�ELU�|OoHNWHQ�
VRQUD�SD]DUODPD�DUDúWÕUPDODUÕQÕQ�DUWÕN�GÕú�NXUXOXúODUD�\DSWÕUÕOPDVÕ�EX�GXUXPX�DoÕNOD\DELOLU� 

Sonuç olarak hem HBK4b hem de HBK4 desteklenmektedir. 

HBK5��øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPD�Lú�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
Konferans ve seminerler (αF ������� GÕúÕQGD� WHN� \|QO�� $129$¶GD� ILUPD� Lú�

WHFU�EHVLQH� J|UH� IDUNOÕODúPD� J|]�NPHPHNWHGLU�� .UXVNDO� :DOOLV� WHVWLQH� J|UH� GH� IDUNOÕOÕN�
J|]�NPHPHNWHGLU��%XQD� NDUúÕQ��7DEOR� ����� GLNNDWOLFH� LQFHOHQGL÷LQGH� Lú� WHFU�EHVL� D]� RODQ�
ILUPDODUGD� ED]Õ� GH÷LúLPOHU� J|]H� oDUSPDNWDGÕU�� øVWDWLVWLNVHO� ROPD\DQ� EX� IDUNOÕOÕNODUD� J|UH��
úLUNHW�LoL�SD]DUODPD�DUDúWÕUPDVÕ��WLFDUL�KH\HWOHU�YH�NRQIHUDQVODU�LOH�VHPLQHUOHU�Lú�WHFU�EHVLQLQ�
LON�\ÕOODUÕQGD�JLGHUHN�DUWPD�H÷LOLPLQGHGLU��6RQXo�RODUDN�+BK5�GHVWHNOHQPHPLúWLU� 

7DEOR�������øú�7HFU�EHVLQH�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ��3DUDPHWULN�2OPD\DQ� 
 

Bilgi 
.D\QDNODUÕ 
 

10 
\ÕOGDQ�
az ile 
10-19 

10 
\ÕOGDQ�
az ile 
20-29 

10 
\ÕOGDQ�
az ile 
30-39 

10 
\ÕOGDQ�
az ile 
40 ve 
üstü 

10-19 
ile 

20-29 

10-19 
ile 

30-39 

10-19 
ile 

40 ve 
üstü 

20-29 
ile  

30-39 

20-29 
ile 40 

ve 
üstü 

30-39 
ile 40 

ve 
üstü 

Genel 

paz.aras 0,045 0,162 0,104 0,065 0,563 0,802 0,458 0,520 0,216 0,586 0,123 

danisman 0,562 0,104 0,323 0,509 0,318 0,602 0,656 0,685 0,978 0,945 0,558 

kamu 0,792 0,306 0,836 0,303 0,404 0,740 0,238 0,376 0,095 0,452 0,549 

tic.bir 0,526 0,575 0,839 0,582 0,937 0,840 0,473 0,816 0,318 0,413 0,889 

ihr.birlik 0,190 0,030 0,653 0,891 0,356 0,697 0,520 0,286 0,157 0,788 0,252 

egitim 0,861 0,517 0,478 0,250 0,628 0,527 0,296 0,905 0,517 0,546 0,763 

ba.kr. 0,078 0,172 0,049 0,771 0,754 0,449 0,469 0,325 0,560 0,183 0,208 

ul.kur. 0,154 0,051 0,230 0,032 0,485 0,900 0,201 0,707 0,421 0,223 0,131 

elcilik 0,175 0,358 0,226 0,867 0,849 0,747 0,539 0,615 0,707 0,452 0,613 

heyetler 0,159 0,063 0,031 0,164 0,611 0,277 0,757 0,495 1,000 0,591 0,163 

konferans 0,211 0,026 0,041 0,070 0,367 0,223 0,287 0,472 0,599 0,948 0,078 

fuar 0,623 0,353 0,216 0,175 0,736 0,476 0,338 0,462 0,353 0,726 0,555 

dergi 0,772 0,768 0,079 0,457 0,653 0,256 0,755 0,096 0,504 0,685 0,536 

calisan 0,991 0,064 0,263 0,175 0,155 0,437 0,212 0,759 0,735 0,842 0,284 

musteri 0,706 0,161 0,544 0,336 0,324 0,700 0,494 0,825 0,953 0,834 0,645 

araci 0,205 0,110 0,200 0,020 0,728 0,600 0,195 0,721 0,304 0,671 0,164 

rakip 0,797 0,809 0,422 0,100 0,594 0,519 0,107 0,320 0,064 0,351 0,399 

internet 0,127 0,241 0,522 0,391 0,884 0,812 0,985 0,925 0,955 0,893 0,582 
(Not: Mann-Whitney U THVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL�YHULOPLúWLU��*HQHO�
DQODPOÕOÕN�GH÷HUOHUL�LVH�.UXVNDO�:DOOLV�7HVWL�LOH�HOGH�HGLOPLúWLU� 
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HBK6��øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPD�LKUDFDW�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
øKUDFDW�WHFU�EHVLQGHNL�GH÷LúLPOH�ELUOLNWH��SDUDPHWULN�YH�SDUDPHWULN�ROPD\DQ�WHVWOHUH�

göre sadece konferans (αF=0,038, αkw ������� YH� DUDFÕ� LOLúNLOHUL� �αF=0,026, αkw=0,009) 

DQODPOÕ�IDUNOÕOÕN�J|VWHUPHNWHGLU��7DEOR������YH�7DEOR��������øOLúNLOHUH�DOW�JUXSODU�LWLEDUL\OH�
EDNÕOÕQFD�� LKUDFDW� WHFU�EHVLQH� GD\DOÕ� RODUDN� úLUNHW� LoL� SD]DUODPD� DUDúWÕUPDVÕ�� NRQIHUDQV� YH�
VHPLQHUOHU� LOH�P�úWHUL� YH� DUDFÕODUOD� LOLúNLOHU� IDUN� \DUDWPDNWDGÕU�� øKUDFDW� WHFU�EHVL� DUWWÕNoD�
JHQHOOLNOH�V|]�NRQXVX�ELOJL�ND\QDNODUÕQGDQ�\DUDUODQPD�GHUHFHVL�DUWPDNWDGÕU���6RQXo�olarak 

HBK6 desteklenmektedir. 

7DEOR�������øKUDFDW�7HFU�EHVLQH�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ��3DUDPHWULN� 
 

øKUDFDW�%LOJL�.D\QDNODUÕ F $QODPOÕOÕN 
paz.aras 1,761 ,142 
danisman 1,528 ,199 
kamu ,394 ,813 
tic.bir 1,155 ,335 
ihr.birlik 1,916 ,113 
egitim 1,191 ,319 
ba.kr. ,971 ,427 
ul.kur. 1,982 ,102 
elcilik ,836 ,505 
heyetler 1,498 ,208 
konferans 2,641 ,038 

 Scheffe Fark $QODPOÕOÕN 
���\ÕOGDQ�D]��–�����\ÕO�YH��VW�� -1,197 0,09 

   
 F $QODPOÕOÕN 
fuar 1,113 ,354 
dergi 2,224 ,071 

calisan 2,033 ,095 
musteri 1,310 ,271 

araci 2,888 ,026 
 Scheffe Fark $QODPOÕOÕN 

���\ÕOGDQ�D]��–�����\ÕO�YH��VW�� -1,290 0,08 
 F $QODPOÕOÕN 
rakip 2,323 ,061 

 Scheffe Fark $QODPOÕOÕN 
���\ÕOGDQ�D]��– (5-��\ÕO� -0,797 ,144 

 F $QODPOÕOÕN 
internet 2,124 ,083 

 Scheffe Fark $QODPOÕOÕN 
 -0,849 ,164 
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7DEOR�������øKUDFDW�7HFU�EHVLQH�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ��3DUDPHWULN�2OPD\DQ� 
  

Bilgi 
.D\QDNODUÕ 
 

5 
\ÕOGDQ�
az ile 
5-9 

5 
\ÕOGDQ�
az ile 
10-14 

5 
\ÕOGDQ�
az ile 
15-19 

��\ÕOGDQ�
az ile 
20 ve 
üstü 

5-9 
 ile 

10-14 

5-9 
 ile 

15-19 

5-9 
 ile 

20 ve 
üstü 

10-14 
ile 

15-19 

10-14 
ile 

20 ve 
üstü 

15-19 
ile 20 

ve 
üstü 

Genel 

paz.aras 0,153 0,057 0,323 0,028 0,415 0,838 0,186 0,287 0,512 0,110 0,140 

danisman 0,762 0,900 0,388 0,085 0,654 0,389 0,068 0,318 0,067 0,334 0,295 

kamu 0,620 0,923 0,889 0,202 0,784 0,607 0,363 0,731 0,309 0,250 0,751 

tic.bir 0,084 0,128 0,581 0,134 0,794 0,335 0,903 0,336 0,929 0,352 0,343 

ihr.birlik 0,112 0,022 0,122 0,058 0,206 0,903 0,472 0,229 0,668 0,581 0,117 

egitim 0,612 0,547 0,829 0,144 0,883 0,521 0,277 0,477 0,375 0,142 0,601 

ba.kr. 0,910 0,124 0,519 0,291 0,134 0,476 0,249 0,604 0,971 0,647 0,450 

ul.kur. 0,174 0,015 0,321 0,122 0,202 0,885 0,579 0,240 0,706 0,576 0,179 

elcilik 0,336 0,344 0,895 0,788 0,927 0,545 0,356 0,550 0,366 0,701 0,755 

heyetler 0,203 0,138 0,046 0,099 0,687 0,331 0,459 0,693 0,683 0,981 0,296 

konferans 0,434 0,075 0,037 0,011 0,364 0,196 0,061 0,604 0,253 0,506 0,070 

fuar 0,085 0,314 0,441 0,130 0,640 0,585 0,766 0,941 0,588 0,562 0,471 

dergi 0,392 0,656 0,155 0,100 0,743 0,015 0,259 0,094 0,241 0,012 0,076 

calisan 0,021 0,236 0,411 0,017 0,326 0,355 0,470 0,895 0,163 0,196 0,097 

musteri 0,176 0,182 0,101 0,055 0,810 0,736 0,131 0,927 0,207 0,287 0,220 

araci 0,032 0,023 0,012 0,005 0,180 0,364 0,039 0,494 0,515 0,148 0,009 

rakip 0,011 0,629 0,312 0,037 0,092 0,238 0,796 0,626 0,163 0,242 0,071 

internet 0,013 0,036 0,451 0,123 0,896 0,174 0,832 0,212 0,715 0,428 0,095 
(Not: Mann-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�GH÷HUOHUL�YHULOPLúWLU��*HQel 
DQODPOÕOÕN�GH÷HUOHUL�LVH�.UXVNDO�:DOOLV�7HVWL�LOH�HOGH�HGLOPLúWLU� 
 
 

HBK7��øKUDFDW�ELOJL�ND\QDNODUÕ�ILUPDQÕQ�KHGHI�E|OJHOHULQH�J|UH�IDUNOÕODúPDNWDGÕU� 
øON� �o� KHGHI� SD]DU� D\UÕ� D\UÕ� VRUXOGX÷X� LoLQ� EX� KLSRWH]GH� �o� \DQ� KLSRWH]H�

D\UÕOPDNWDGÕU�� øKUDFDW� SD]DU� ELOJLVL� W�UOHULQGH� QHGHQL� DoÕNODQGÕ÷Õ� �]HUH� �ONHOHU�
JUXSODQGÕUÕOÕS�� KHGHI� E|OJHOHU� RODUDN� LQFHOHQPHNWHGLU�� 7DEOR� ����¶GD� JHQHO� RODUDN� KHGHI�
E|OJHOHUH�J|UH�ELOJL�ND\QDNODUÕ�IDUNOÕODúPDODUÕ�J|U�OPHNWHGLU��%LULQFL�KHGHI�E|OJHOHUGH�WLFDUL�
KH\HWOHU� YH� DUDFÕODUOD� LOLúNLOHU�� LNLQFL� KHGHI� E|OJHOHUGH� \LQH� DUDFÕODUOD� EDQND� YH� NUHGL�
NXUXOXúODUÕ�� �o�QF�� KHGHI� SD]DUODUGD� LVH� DUDFÕODU�� IXDU� YHU� VHUJLOHU� LOH� GHUJL� YH� NLWDSODU�
IDUNOÕODúDQ� ELOJL� ND\QDNODUÕGÕU�� g]HOOLNOH� DUDFÕODUOD� LOLúNLOHU� LON� �o� KHGHI� E|OJHGH� ELUGHQ�
farklÕODúPDNWDGÕU�� øON� �o� KHGHI� SD]DU� VÕUDODPDVÕQÕQ� KHU� ELULQGH� �ONHOHULQ� |UQHN� VD\ÕODUÕ�
GH÷LúWL÷L�LoLQ�EX�KLSRWH]L��LKUDFDW�ELOJL�W�UOHULQGH�\DSÕOGÕ÷Õ�JLEL�\DQ�KLSRWH]OHUOH�EHUDEHU�ELU�
E�W�Q�RODUDN�GH÷HUOHQGLUPHN�JHUHNLU�� 
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 7DEOR�������)LUPDODUÕQ�+HGHI�3D]DUODUÕQD�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ 
 

Birinci HP øNLQFL�+3 Üçüncü HP 

  F Fα 
K-W 

α F Fα 
K-W 

α F Fα 
K-W  

α 
paz.aras 0,414 0,799 0,735 0,456 0,768 0,726 0,226 0,923 0,880 
danisman 1,073 0,374 0,471 0,117 0,976 0,955 0,328 0,859 0,964 
kamu 0,526 0,717 0,563 0,653 0,626 0,701 0,748 0,563 0,691 
tic.bir 0,544 0,704 0,576 0,556 0,695 0,647 1,071 0,377 0,370 
ihr.birlik 0,639 0,636 0,636 1,031 0,395 0,400 1,080 0,372 0,376 
egitim 0,976 0,424 0,279 0,649 0,629 0,709 1,325 0,268 0,351 
ba.kr. 0,784 0,538 0,496 3,585 0,009 0,014 1,297 0,279 0,288 
ul.kur. 0,590 0,670 0,518 0,409 0,802 0,736 1,939 0,113 0,146 
elcilik 0,836 0,505 0,576 0,565 0,689 0,735 1,172 0,330 0,269 
heyetler 2,149 0,080 0,042 0,527 0,716 0,694 0,713 0,585 0,521 
konferans 1,690 0,158 0,119 0,547 0,701 0,449 1,724 0,153 0,209 
fuar 0,664 0,618 0,559 1,458 0,221 0,247 2,882 0,028 0,012 
dergi 0,797 0,529 0,445 1,147 0,339 0,339 2,586 0,044 0,037 
calisan 0,400 0,808 0,843 2,143 0,081 0,075 0,880 0,480 0,471 
musteri 0,608 0,658 0,774 1,681 0,161 0,105 1,575 0,190 0,304 
araci 2,612 0,039 0,022 3,249 0,015 0,011 3,217 0,017 0,033 
rakip 1,032 0,394 0,476 0,615 0,653 0,689 2,168 0,081 0,093 
internet 1,270 0,286 0,376 1,344 0,259 0,310 1,249 0,298 0,298 

      Not: Tabloda ANOVA ve Kruskal Wallis DQODPOÕOÕN�GH÷HUOHUL�\HU�DOPDNWDGÕU 
 

 
HBK7a�� øKUDFDW� ELOJL� ND\QDNODUÕ� ILUPDQÕQ� ELULQFL� KHGHI� E|OJHOHULQH� J|UH�

IDUNOÕODúPDNWDGÕU� 
7DEOR� ����¶GH� LQFHOHQGL÷LQGH� KHGHI� E|OJHOHUH� GD\DOÕ� RODUDN� NDUúÕODúÕODQ� ELOJL�

ND\QD÷Õ�NXOODQÕP�IDUNOÕOÕNODUÕ�úXQODUGÕU� 
øON� �o� $%� �ONHVL�� DUDFÕODUOD� LOLúNLOHUL� HVNL� 66&%� �ONHOHULQH� QD]DUDQ� GDKD� oRN�

NXOODQPDNWDGÕU�� (VNL� 66&%� �ONHOHULQGH� GDKD� D]� DUDFÕ� NXOODQÕPÕ� YH\D� J�YHQLOLU� DUDFÕ�
EXOPDQÕQ� ]RU� ROPDVÕ� EX� IDUNOÕOÕ÷ÕQ� QHGHQL� RODELOLU��hVWHOLN� DUDFÕODUÕQ� ELOJL� ND\QD÷Õ� RODUDN�
NXOODQÕPÕQGDNL�EX�IDUNOÕOÕN��GL÷HU�$%��ONHOHUL�YH�$%'��.DQDGD�JLEL�JHOLúPLú��ONHOHUOH�GH�
\DúDQGÕ÷Õ� LoLQ� VRUXQXQ� HVNL� 66&%� �ONHOHULQGHNL� DUDFÕOÕN� VLVWHPLQGH� \DWPDVÕ� E�\�N�
RODVÕOÕNWÕU� 

øON��o�$%��ONHVL\OH�$V\D��$IULND��2UWDGR÷X��ONHOHULQGHQ�ROXúDQ�GL÷HU��ONHOHU�JUXEX�
DUDVÕQGD� DUDúWÕUPD� YH� H÷LWLP� NXUXOXúODUÕ� LOH� WLFDUL� KH\HW� NXOODQÕPÕ� EDNÕPÕQGDQ� IDUNOÕOÕN�
J|]�NPHNWHGLU�� +DNNÕQGD� \HWHUOL� ELOJL� ROPD\DQ� YH� WLFDUL� LOLúNLOHULQ� \HWHULQFH� JHOLúPHPLú�
ROGX÷X�GL÷HU��ONHOHU�JUXEXQGDNL��ONHOHU�KDNNÕQGD�DUDúWÕUPD�YH�H÷LWLP�NXUXOXúODUÕQGDQ�ELOJL�
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DOPDN� YH� WLFDUL� KH\HWOHUH� NDWÕODUDN� EX� SD]DUODUÕ� WDQÕPDN�� EHNOHQHQ� ELU� ELOJL� ND]DQÕP�
VHoHQH÷LGLU�� 'L÷HU� �ONHOHUGH� KH\HWOHULQ� |QHPLQL� J|VWHUHQ� EX� IDUNOÕOÕN�� VDGHFH� LON� �o� $%�
�ONHVL\OH� GH÷LO�� $%'� YH� .DQDGD� JLEL� X]DN� �ONHOHU� GÕúÕQGDNL� E�W�Q� KHGHI bölgelerle de 

\DúDQPDNWDGÕU� 
'L÷HU� $%� �ONHOHUL� LoLQ� NRQIHUDQV� YH� VHPLQHU� NXOODQÕPÕ�� HVNL� 66&%� �ONHOHULQH�

QD]DUDQ� GDKD� ID]ODGÕU�� 6RQ� RODUDN� H÷LWLP� YH� NRQIHUDQVODUÕQ� NXOODQÕPÕ�� GL÷HU� �ONHOHU�
JUXEXQGD��HVNL�66&%��ONHOHULQH�J|UH�GDKD�\D\JÕQ�J|]�NPHNWHGLU� 

Sonuç olarak HBK7a desteklenmektedir. 

 
7DEOR�������%LULQFL�+HGHI�3D]DUODUD�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ 

  1ile2 1ile3 1ile4 1ile5 2ile3 2ile4 2ile5 3ile4 3ile5 4ile5 

paz.aras 0,390 0,403 0,643 0,710 0,209 0,730 0,823 0,339 0,444 1,000 

danisman 0,249 0,349 0,180 0,585 0,988 0,850 0,224 0,868 0,253 0,214 

kamu 0,492 0,645 0,643 0,180 0,371 0,340 0,425 0,916 0,181 0,194 

tic.bir 0,315 0,748 0,756 0,171 0,407 0,310 0,581 0,907 0,312 0,204 

ihr.birlik 0,319 0,974 0,524 0,605 0,580 0,151 0,186 0,718 0,704 0,896 

egitim 0,809 0,793 0,449 0,054 0,643 0,686 0,075 0,426 0,182 0,028 

ba.kr. 0,595 0,713 0,228 0,207 0,539 0,561 0,426 0,188 0,128 0,555 

ul.kur. 0,609 0,702 0,834 0,113 0,965 0,472 0,262 0,580 0,265 0,069 

elcilik 0,328 0,483 0,530 0,112 0,988 0,718 0,319 0,765 0,486 0,221 

heyetler 0,321 0,410 0,183 0,054 0,127 0,812 0,014 0,067 0,306 0,006 

konferans 0,403 0,865 0,255 0,068 0,703 0,058 0,170 0,416 0,304 0,010 

fuar 0,563 0,232 0,155 0,542 0,329 0,434 0,862 0,524 0,626 0,757 

dergi 0,171 0,877 0,963 0,150 0,438 0,229 0,431 0,887 0,310 0,184 

calisan 0,788 0,774 0,843 0,349 0,988 0,661 0,252 0,727 0,371 0,323 

musteri 0,976 0,661 0,351 0,848 0,693 0,352 0,837 0,278 0,893 0,465 

araci 0,629 0,066 0,059 0,911 0,184 0,026 0,801 0,004 0,107 0,104 

rakip 0,450 0,092 0,549 0,941 0,202 0,871 0,610 0,187 0,220 0,741 

internet 0,184 0,569 0,989 0,110 0,790 0,215 0,284 0,602 0,287 0,132 
Not: a)�+HGHI�%|OJHOHU�����$OPDQ\D�øQJLOWHUH�)UDQVD�����'L÷HU�$%��ONHOHUL�����$%'�YH�.DQDGD�����(VNL������66&%�
�ONHOHUL�����'L÷HU��Okeler    b) Tabloda Mann-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�
GH÷HUOHUL�\HU�DOPDNWDGÕU 
 

HBK7b�� øKUDFDW� ELOJL� ND\QDNODUÕ� ILUPDQÕQ� LNLQFL� KHGHI� E|OJHOHULQH� J|UH�
IDUNOÕODúPDNWDGÕU� 

7DEOR������LQFHOHQGL÷LQGH��HQ�oDUSÕFÕ�EXOJX�GL÷Hr AB ülkeleri ile ABD ve Kanada 

DUDVÕQGD��HQ�|QHPOL�ELOJL�ND\QD÷Õ�RODUDN�WHVSLW�HGLOHQ�NLúLVHO�LOLúNLOHUGH�J|]�NHQ�IDUNOÕOÕNWÕU��
dDOÕúDQ��P�úWHUL�YH�DUDFÕODUOD�LOLúNLOHU�$%'�YH�.DQDGD�SD]DUODUÕ�LoLQ�GDKD�oRN�\DUDUODQÕODQ�
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ELOJL�ND\QDNODUÕGÕU��g]HOOLNOH�oDOÕúDQODUOD�YH�P�úWHULOHUOH�LOLúNLOHUGHQ�\DUDUODQPD��GL÷HU�$%�
�ONHOHUL�JUXEXQGD�GL÷HU�W�P�KHGHI�E|OJHOHUH�QD]DUDQ�GDKD�G�ú�N�G�]H\GHGLU�� 

7DEOR�����¶H�J|UH�\DSÕODELOHFHN�ELU�EDúND�WHVSLW�EDQND�YH�NUHGL�NXUXOXúODUÕQGDQ�ELOJL�
ND\QD÷Õ�RODUDN�\DUDUODQPD�GHUHFHVLQLQ�$%�NDSVDPÕQGD�G�ú�N�G�]H\GH�ROPDVÕ�DPD�X]DN�YH�
EHOLUVL]OL÷LQ� ID]OD�ROGX÷X��ONHOHUH�GR÷UX�JLGLOGLNoH��|]HOOLNOH�HVNL�66&%��ONHOHULQGH�GDKD�
\�NVHN�ROPDVÕGÕU�� 

$%'� YH� .DQDGD� SD]DUODUÕQGD� GHUJL� YH� NLWDSODUGDQ�� DUDFÕODUOD� LOLúNLOHUGHQ� YH�
Internetten yararlanPD�GHUHFHVL��HVNL�66&%��ONHOHULQH�J|UH�GDKD�ID]ODGÕU�� ,QWHUQHWLQ�IDUNÕ��
$%'� YH� .DQDGD¶GD� HOHNWURQLN� RUWDPD� WDúÕQPÕú� ELOJL� PLNWDUÕQÕQ� ID]ODOÕ÷Õ� J|]� |Q�QH�
DOÕQGÕ÷ÕQGD�ROD÷DQGÕU��$\QÕ�úHNLOGH�EX�JHOLúPLú�SD]DUODUOD�LOJLOL�\D]ÕOÕ�\D\ÕQ�EXOPD�RODVÕOÕ÷Õ�
da fazla� RODELOLU��$UDFÕODUÕQ� |QHPL� LVH� EX� X]DN� SD]DUODUD� GDKD� oRN� DUDFÕODUOD� XODúÕOPDVÕQD�
ED÷OÕ�RODELOLU� 

Sonuç olarak HBK7b desteklenmektedir. 

 

7DEOR�������øNLQFL�+HGHI�3D]DUODUD�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ 
  1ile2 1ile3 1ile4 1ile5 2ile3 2ile4 2ile5 3ile4 3ile5 4ile5 

paz.aras 0,686 0,748 0,963 0,260 0,586 0,687 0,174 0,794 0,677 0,326 

danisman 0,808 0,547 0,793 0,780 0,714 0,978 0,639 0,782 0,402 0,650 

kamu 0,805 0,473 0,545 0,139 0,693 0,647 0,323 0,827 0,482 0,650 

tic.bir 0,708 0,820 0,816 0,176 0,965 0,938 0,131 0,877 0,257 0,351 

ihr.birlik 0,758 0,198 0,590 0,148 0,174 0,857 0,132 0,294 0,774 0,272 

egitim 0,733 0,562 0,467 0,360 0,379 0,282 0,226 0,895 0,957 0,914 

ba.kr. 0,643 0,056 0,005 0,035 0,097 0,016 0,079 0,542 0,916 0,546 

ul.kur. 0,587 0,234 0,486 0,361 0,377 0,773 0,539 0,526 0,698 0,808 

elcilik 0,360 0,178 0,403 0,472 0,656 0,914 0,887 0,592 0,652 0,987 

heyetler 0,341 0,249 0,984 0,409 0,965 0,360 0,925 0,328 0,895 0,424 

konferans 0,787 0,104 0,774 0,509 0,075 0,605 0,370 0,176 0,370 0,691 

fuar 0,568 0,149 0,271 0,043 0,351 0,620 0,190 0,494 0,870 0,221 

dergi 0,626 0,227 0,314 1,000 0,080 0,563 0,580 0,046 0,193 0,330 

calisan 0,248 0,124 0,285 0,345 0,019 0,028 0,040 0,428 0,346 0,830 

musteri 0,029 0,907 0,127 0,522 0,054 0,584 0,045 0,212 0,758 0,262 

araci 0,036 0,630 0,009 0,236 0,024 0,855 0,280 0,003 0,107 0,081 

rakip 0,488 0,361 0,866 0,914 0,112 0,354 0,520 0,427 0,453 0,843 

internet 0,851 0,112 0,436 0,844 0,059 0,510 0,715 0,036 0,193 0,404 
Not: a) Hedef Bölgeler: 1: AlmaQ\D�øQJLOWHUH�)UDQVD�����'L÷HU�$%��ONHOHUL�����$%'�YH�.DQDGD�����(VNL������66&%�
�ONHOHUL�����'L÷HU��ONHOHU����b) Tabloda Mann-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�
GH÷HUOHUL�\HU�DOPDNWDGÕU 
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HBK7c�� øKUDFDW� ELOJL� ND\QDNODUÕ� ILUPDQÕQ� �o�QF�� KHGHI� E|OJHOHULQH� J|UH�
IDUNOÕODúPDNWDGÕU� 

7DEOR�����¶GD��o�QF��KHGHI�E|OJHOHUGH�J|]OHQHQ�JHQHO�IDUNOÕOÕNODU��IXDU�YH�VHUJLOHU��
GHUJL� YH� NLWDSODU� LOH� DUDFÕODUOD� LOLúNLOHUGH� RUWD\D� oÕNPDNWDGÕU�� %|OJHOHU� DUDVÕ� LNLOL�
NÕ\DVODPDODUÕQ�\DSÕOGÕ÷Õ�7DEOR�����¶GD�LVH�GDKD�oRN�VD\ÕGD�IDUNOÕOÕN�WHVSLW�HGLOPHNWHGLU� 

7DEOR� ����¶GD� J|]OHQHQ� HQ� oRN� ELOJL� ND\QD÷Õ� IDUNOÕOÕ÷Õ� LON� �� $%� �ONHVL\OH� GL÷HU�
�ONHOHU� JUXEX� DUDVÕQGD� RUWD\D� oÕNPDNWDGÕU�� ho�QF�� KHGHI� E|OJHVL� RODUDN� X]DN� YH�
EHOLUVL]OLNOHUOH� GROX� GL÷HU� �ONHOHU� JUXEXQX� EHOLUWHQ� ILUPDODU� WLFDUL� ELUOLNOHU�� LKUDFDWoÕ�
ELUOLNOHUL��EDQNDODU��HOoLOLNOHU��NRQIHUDQV��IXDU��GHUJL��UDNLSOHUOH�LOLúNLOHU�YH�,QWHUQHW�JLEL�oRN�
VD\ÕGD� ELOJL� ND\QD÷ÕQGDQ�� KHGHI� E|OJHVL� LON� �� $%� �ONHVL� RODQODUD� J|UH� GDKD� ID]OD�
\DUDUODQPDNWDGÕU��)XDUODUGDQ�VDGHFH�GL÷HU��ONHOHU�JUXEX�GH÷LO��$%'�YH�.DQDGD�SD]DUODUÕQÕ�
KHGHIOH\HQOHU� GH� ROGXNoD� \DUDUODQPDNWDGÕU�� 'L÷HU� �ONHOHU� JUXEXQGDNLOHU� XOXVODUDUDVÕ�
NXUXOXúODUGDQ�YH�GHUJL��NLWDSODUGDQ�GD�GL÷HUOHULQH�J|UH�GDKD�ID]OD�\DUDUODQPDNWDGÕU�� 

0�úWHUL� YH� DUDFÕ� LOLúNLOHUL� GL÷HU�$%� JUXEXQGDNL� �ONHOHU� LoLQ� HVNL� 66&%� �ONHOHULQL�
KHGHIOH\HQOHUH� J|UH� GDKD� oRN� \DUDUODQÕODQ� ELOJL� ND\QDNODUÕGÕU�� (VNL� 66&%� �ONHOHUL�� GL÷HU�
�ONHOHU�JUXEXQGDNLOHUOH�NÕ\DVODQGÕ÷ÕQGD�XOXVODUDUDVÕ�NXUXOXúODUÕ��IXDUODUÕ��GHUJLOHUL�YH�UDNLS�
LOLúNLOHULQL�GH�GDKD�D]�NXOODQPDNWDGÕU��$UDFÕ�LOLúNLOHUL�GL÷HU�$%��ONHOHULQLQ�\DQÕ�VÕUD�$%'�
YH�.DQDGD¶\Õ�KHGHIOH\HQOHUFH�GH�oRN�NXOODQÕOPDNWDGÕU��%LU�GL÷HU�QDGLU�J|U�OHQ�IDUNOÕOÕN��LON�
�o� $%� �ONHVL\OH� GL÷HU� $%� �ONHOHUL� DUDVÕQGDGÕU�� 'L÷HU� $%� �ONHOHUL� NRQIHUDQVODUÕ� ELOgi 

ND\QD÷Õ�RODUDN�GDKD�ID]OD�NXOODQPDNWDGÕU�� 
Sonuç olarak HBK7c desteklenmektedir. 

+HGHI�E|OJHOHUH�J|UH� LKUDFDW� ELOJL� ND\QDNODUÕQGDNL�GH÷LúLPOHU� LQFHOHQGL÷LQGH�� LOHUL�
V�U�OHELOHFHN�ED]Õ�JHQHO�VRQXoODU�úXQODUGÕU� 

)LUPDODUÕQ� \HUOHúLN� LOLúNLOHULQLQ� ROPDGÕ÷Õ� ülkelerde ticari heyetlerin önemi 

DUWPDNWDGÕU�� (VNL� 66&%� �ONHOHULQGH� DUDFÕ� LOLúNLOHULQLQ� ELOJL� NXOODQÕPÕQGD� |QHPL� D]GÕU��
0�úWHUL�� DUDFÕ� YH� UDNLSOHUOH� LOLúNLOHULQ� |QHPL� |]HOOLNOH� $%'� YH� .DQDGD� SD]DUODUÕQGD�
|QHPOLGLU��dDOÕúDQ�LOLúNLOHULQLQ�ELOJL�ND]DQÕPÕQGDNL�|QHPL�$%�YH�.X]H\�$PHULND�SD]DUÕQGD�
J|UHOL�RODUDN�G�ú�N�G�]H\GHGLU��%DQNDODUGDQ�ELOJL�VD÷ODPDGD�HVNL�66&%��ONHOHUL\OH�$%'��
.DQDGD�JLEL�X]DN�SD]DUODUGD��$%��ONHOHULQH�J|UH�GDKD�\D\JÕQ�\DUDUODQÕOPDNWDGÕU�� 
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7DEOR�������ho�QF��+HGHI�3D]DUODUD�*|UH�øKUDFDW�%LOJLVL�.D\QDNODUÕ 
 

  1ile2 1ile3 1ile4 1ile5 2ile3 2ile4 2ile5 3ile4 3ile5 4ile5 

paz.aras 0,455 0,768 0,972 0,964 0,390 0,496 0,502 0,743 0,724 0,982 

danisman 0,601 0,760 0,825 0,755 0,948 0,822 0,528 0,839 0,617 0,685 

kamu 0,473 0,789 0,262 0,198 0,781 0,562 0,475 0,493 0,379 0,946 

tic.bir 0,249 0,037 0,238 0,041 0,656 0,674 0,424 0,870 0,928 0,837 

ihr.birlik 0,178 0,115 0,635 0,066 0,611 0,599 0,363 0,534 0,759 0,293 

egitim 0,466 0,096 0,210 0,067 0,339 0,571 0,228 0,642 0,929 0,506 

ba.kr. 0,246 0,843 0,142 0,027 0,748 0,647 0,220 0,473 0,291 0,424 

ul.kur. 0,554 0,483 0,772 0,070 0,269 0,990 0,016 0,404 0,485 0,045 

elcilik 0,425 0,129 0,236 0,032 0,417 0,564 0,121 0,973 0,512 0,461 

heyetler 0,466 0,168 0,874 0,249 0,470 0,387 0,520 0,222 0,930 0,205 

konferans 0,044 0,135 0,223 0,042 0,898 0,380 0,831 0,508 0,931 0,346 

fuar 0,885 0,167 0,359 0,025 0,116 0,291 0,012 0,024 0,785 0,001 

dergi 0,141 0,059 0,971 0,007 0,473 0,143 0,303 0,074 0,792 0,009 

calisan 0,496 1,000 0,791 0,113 0,500 0,657 0,238 0,695 0,126 0,153 

musteri 0,452 0,583 0,304 0,480 0,873 0,050 0,718 0,171 0,883 0,111 

araci 0,074 0,576 0,329 0,800 0,304 0,002 0,158 0,096 0,791 0,202 

rakip 0,304 0,066 0,708 0,027 0,213 0,546 0,090 0,123 0,719 0,048 

internet 0,432 0,308 0,763 0,027 0,651 0,742 0,111 0,550 0,402 0,130 
Not: a)�+HGHI�%|OJHOHU�����$OPDQ\D�øQJLOWHUH�)UDQVD�����'L÷HU�$%��ONHOHUL�����$%'�YH�.DQDGD�����(VNL������66&%�
�ONHOHUL�����'L÷HU��ONHOHU����b) Tabloda Mann-:KLWQH\�8�7HVWLQH�J|UH�JUXSODU�DUDVÕ�IDUNOÕOÕ÷D�LOLúNLQ�DQODPOÕOÕN�
GH÷HUOHUL�\HU�DOPDNWDGÕU 
 

���������øKUDFDW�3D]DU�<|QO�O�NOH�øOJLOL�$QDOL]�YH�%XOJXODU 

øKUDFDW�SD]DU�\|QO�O�NOH��ø3<��LOJLOL�DQDOL]OHU��LKUDFDW�SD]DU�ELOJLVL�ND]DQÕPÕ\OD�LOJLOL�
RODQ� DQDOL]OHUGHQ� ROGXNoD� IDUNOÕGÕU�� øKUDFDW� SD]DU� \|QO�O�÷�Q� LKUDFDW� SHUIRUPDQVÕQD� RODQ�
HWNLVL�EDVLW��oRN�GH÷LúNHQOL�PRGHUDW|UO�� UHJUHV\RQ� �005�� LOH�DUDúWÕUÕOPDNWDGÕU��$QFDN�EX�
DQDOL]OHUH� JHoPHGHQ� |QFH� GLNNDW� HGLOPHVL� JHUHNHQ� oRN� VD\ÕGD� DúDPD� YDUGÕU�� 6ÕUDVÕ\OD�
YHULOHU� DQDOL]H� KD]ÕU� KDOH� JHWLULOHFHN�� J�YHQLUOLN� YH� JHoHUOLOLNOH� ilgili analizler 

JHUoHNOHúWLULOHFHN��KLSRWH]OHU� VXQXODFDN�� WDQÕPOD\ÕFÕ� LVWDWLVWLNOHU�VXQXODFDN�YH�PRGHUDW|UO��
UHJUHV\RQ� LOH� V|]� NRQXVX� LOLúNLQLQ� QLWHOL÷L� DUDúWÕUÕODFDNWÕU�� � 6RQ� DúDPDGD� LVH� FHYDSOD\ÕFÕ�
ILUPDODUD�LOLúNLQ�|]HOOLNOHUOH�ø3<�LOLúNLVL�LQFHOHQHFHNtir.  

gQFHOLNOH� DQNHWWH� WHUV� \|QO�� LIDGHOHUOH� VRUXODQ� VRUXODUÕQ� WHUV� \|QO�� NRGODPDVÕ�
JHUoHNOHúWLULOPLúWLU��6RQUDVÕQGD��LKUDFDW�SD]DU�\|QO�O�N�ER\XWODUÕ��LKUDFDW�SD]DU�\|QO�O�N�LOH�
LKUDFDW�SHUIRUPDQVÕ� LOLúNLVLQL�\XPXúDWWÕ÷Õ�YDUVD\ÕODQ�GH÷LúNHQOHU� �PRGHUDW|Uler) ve ihracat 

SHUIRUPDQVÕQÕ� |OoPHN� LoLQ� NXOODQÕODQ� LIDGHOHULQ� JHoHUOLOLN� YH� J�YHQLUOLN� DQDOL]OHUL�
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\DSÕOPÕúWÕU�� *�YHQLUOLN� YH� JHoHUOLOLN� DQDOL]OHULQH� JHoPHGHQ� |QFH�� EX� NÕVÕPGD� \HU� DODQ�
NÕVDOWPDODUÕ�YHUPHNWH�\DUDU�YDUGÕU� 

ø3��øKUDFDW�SHUIRUPDQVÕ 
ø3<��øKUDFat pazar yönlülük 

3%h��øKUDFDW�SD]DU�ELOJLVL��UHWLPL 
3%<��øKUDFDW�SD]DU�ELOJLVL�\D\ÕOÕPÕ 
7(32��øKUDFDW�SD]DU�ELOJLVLQH�WHSNL�ROXúWXUPD 
RD: Rekabetçi dalgalanma 

TD: Teknolojik dalgalanma 

0'�0�úWHUL�GDOJDODQPDVÕ 
DD: Düzenlemelerde dalgalanma 

SÜBP: Sübjektif performans 

4.2.6.3.1. Güvenirlik ve Geçerlilik Analizleri 
 
 $ODQ� DUDúWÕUPDVÕQGD� DQNHWOHULQ� GD÷ÕWÕP� YH� JHUL� G|Q�ú�� \DNODúÕN� LNL� D\� LoLQGH�
WDPDPODQPÕúWÕU��%XQD�UD÷PHQ�VRQUDGDQ�\DQÕWOD\DQODUÕQ�FHYDSODUÕQGDNL�IDUNOÕODúPD\OD�LOJLOL�
RODQ� FHYDSODPDPD� KDWDVÕQÕ� WHVt etmek için Armstrong ve Overton (1977)’nin önerisi 

GR÷UXOWXVXQGD� DQNHWOHU� JHOLú� VÕUDVÕQD� J|UH� LNL\H� D\UÕODUDN�� LON����� LOH� VRQ� JHOHQ����¶VL�
FHYDSOD\ÕFÕODUD�|]J��oHúLWOL�GH÷LúNHQOHU� �oDOÕúDQ�VD\ÕVÕ�� Lú� WHFU�EHVL�� LKUDFDW� WHFU�EHVL��YE���
LWLEDUL\OH�NDUúÕODúWÕUÕOPÕú�YH�DQODPOÕ�ELU�IDUNOÕOÕN�EXOXQPDPÕúWÕU�� 

.ÕVDFD� |OoHNOHULQ� WHNUDUODQPDVÕ� KDOLQGH� WXWDUOÕ� VRQXoODU� YHUPHVLQL� LIDGH� HGHQ�
J�YHQLUOLN�� |OoH÷LQ� WHVDG�IL� KDWDODUGDQ� DUÕQPDVÕ\OD� LOJLOLGLU� YH� oHúLWOL� úHNLOOHUGH�
belirlenebilir (Nakip, 2003:123). Cronbach DOSKD� V|]� NRQXVX� LoVHO� WXWDUOÕOÕ÷Õ�� \DQL�
J�YHQLUOL÷L� |OoPHN� LoLQ� \D\JÕQ� RODUDN� � NXOODQÕODQ� ELU� DUDoWÕU�� +DLU� YG�� ������� &URQEDFK�
DOSKDQÕQ� ���� YH� �]HULQGH� ROPDVÕQÕQ� DU]X� HGLOGL÷LQL� V|\OHPHNWHGLU�� 7DEOR� ����¶GD� EX�
oDOÕúPDQÕQ� |OoHNOHULQH� DLW�&URQEDFK� DOSKD� GH÷HUOHUL� YHULOPHNWHGLU��$QNHWWHNL� LIDGHOHUGHQ��
J�YHQLUOLN�DQDOL]L�VRQXFXQGD��3%h�|OoH÷LQLQ�J�YHQLUOLN�GH÷HULQL�FLGGL�ELoLPGH�G�ú�UG�÷��
LoLQ�EX�ER\XWX�|OoHQ����LIDGH�oÕNDUÕOPÕúWÕU��7DEORGD�J|U�OG�÷���]HUH�DUDúWÕUPDGD�NXOODQÕODQ�
|OoHNOHULQ� J�YHQLUOL÷L� ROGXNoD yüksektir ve hepsi α ����¶LQ� �]HULQGHGLU��7DEORGD� ø3<� LOH�
LOJLOL�\DSÕOPÕú�EHQ]HU�DUDúWÕUPDODUGD�HOGH�HGLOPLú�J�YHQLUOLN�GH÷HUOHUL�GH�\HU�DOPDNWDGÕU� 
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7DEOR�������gOoHNOHULQ�*�YHQLUOL÷L 
 

  *�YHQLUOLN�'H÷HUOHUL��αα) 
 øIDGH�

6D\ÕVÕ 
Bu 

oDOÕúPD 
Cadogan 
vd. (2001) 

Cadogan 
vd. 

(2003) 

Cadogan 
vd. (2006) 

Akyol ve 
Akehurst (2003) 

PBÜ 6 0,871 0,77 0,75 0,77 0,949 
PBY 5 0,811 0,88 0,83 0,84 0,953 
TEPO 5 0,887 0,76 0,83 0,83 0,963 
ø3< 16 0,846 - - - - 
RD 3 0,780 0,74 0,70 0,77 - 
TD 3 0,892 0,92 - 0,85 - 
MD 4 0,713 - - - - 
DD 3 0,766 0,81 - - - 
SÜBP 6 0,929 - - - 0,85 
 

*�YHQLUOL÷L� \�NVHN� ELU� |OoH÷LQ� JHoHUOLOL÷L� G�ú�N� RODELOLU�� *HoHUOLOLN�� |OoPHQLQ�
GR÷UXOXN� GHUHFHVLGLU�� dHúLWOL� JHoHUOLOLN� W�UOHUL� PHYFXWWXU� �1DNLS�� ����������� $UDúWÕUPD�
konusu itibariyle içerik ve \DSÕVDO�JHoHUOLOL÷H�|QHP�YHULOPHOLGLU��øoHULN�JHoHUOLOL÷L��V�EMHNWLI�
ELU� \|QWHP� ROXS�� X]PDQ� ELU� NLúLQLQ� |OoHNOHUL� GH÷HUOHQGLUPHVLQL� LIDGH� HGHU�� øKUDFDW� SD]DU�
\|QO�O�N��PRGHUDW|UOHU�YH�LKUDFDW�SHUIRUPDQVÕ�|OoHNOHUL�OLWHUDW�UGH�YH�|]HOOLNOH�&DGRJDQ¶ÕQ�
oHúLWOL� DUDúWÕUPDODUÕQGD� GHIDODUFD� NXOODQÕOGÕ÷Õ� YH� IDUNOÕ� �ONHOHUGH� GHQHQGL÷L� LoLQ� LoHULN�
JHoHUOLOL÷L� KXVXVXQGD�ELU� VRUXQ�J|]�NPHPHNWHGLU��$\UÕFD� DUDúWÕUPDGDNL� W�P�|OoHNOHU� oRN�
WLWL]� YH� GHWD\OÕ� ELU� OLWHUDW�U� LQFHOHPHVLQH� GD\DQPDNWDGÕU�� 'L÷HU� ELU� JHoHUOLOLN� W�U�� olan 

\DSÕVDO�JHoHUOLOLN��|OoH÷LQ�DPDoODQDQ�|]HOOLNOHUH�X\JXQ�ELU�\DSÕ�J|VWHULS�J|VWHUPHPHVL\OH�
LOJLOLGLU� YH� JHQHOGH� LNL� úHNLOGH� EHOLUOHQLU�� <DNÕQVDPD� JHoHUOLOL÷LQGH� D\QÕ� \DSÕ\Õ� |OoHQ�
|Oo�WOHULQ� DUDVÕQGD� LOLúNL� EHNOHQLUNHQ�� D\UÕúPD� JHoHUOLOL÷LQGH� IDUNOÕODúPDVÕ� EHNOHQHQ�
|Oo�WOHUOH� G�ú�N� LOLúNL� LoLQGH� oÕNPDOÕGÕU�� 7DEOR� ����¶GH� J|U�OG�÷�� JLEL� D\QÕ� \DSÕ\Õ� |OoHQ�
GH÷LúNHQOHU� JHQHOOLNOH� ELUELUL\OH� LOLúNL� LoLQGHGLU�� $QFDN�� KHP� \DNÕQVDPD� KHP� GH� D\UÕúPD�
JHoHUOLOL÷LQL� HQ� L\L� EHOLUOHPH� \ROODUÕQGDQ� ELULVL� |OoHNOHUH� IDNW|U� DQDOL]L� X\JXOD\ÕS�� |OoHN�
\DSÕODUÕQÕ�WHVW�HWPHNWLU��:LOOLDPV�����������3UDVDG�YG�������������%X�DPDoOD�|OoHNOHUH�DVDO�
ELOHúHQOHU� \|QWHPL� YH� YDULPDNV� G|Q�ú�P�� LOH� IDNW|U� DQDOL]L� X\JXODQPÕúWÕU�� 'DKD� VRQUD�
ùHQFDQ� ������¶LQ� |QHULVL� GR÷UXOWXVXQGD�� IDNW|U� DQDOL]L� PDNVLPXP� RODVÕOÕN� \|QWHPL\OH�
WHNUDUODQPÕúWÕU�� ùHQFDQ� ������� IDNW|UOHUL� WH\LW� HWPHN� DoÕVÕQGDQ� PDNVLPXP� RODVÕOÕN�
\|QWHPLQLQ� NXOODQÕOPDVÕQÕ� |QHUPHNWHGLU�� +HU� LNL� \|QWHPLQ� VRQXoODUÕ� GD� WDEORODUGD� \HU�



 

 

274 

DOPDNWDGÕU��7DEOR�����¶GH�X\JXODQDQ�IDNW|U�DQDOL]OHULQLQ�DQODPOÕ�ROGX÷XQX�J|VWHUHQ�.02�
YH�%DUWOHWW¶V�WHVWL�VRQXoODUÕ�YHULOPHNWHGLU��)DNW|U�DQDOL]LQGH��ø3<�YH�ø3�LOH�LOJLOL�GH÷LúNHQOHU�
ELUOLNWH� DQDOL]H� DOÕQPÕú� YH� LOJLOL� ER\XWODUÕQ� E�\�N� |Oo�GH� EHNOHQGL÷L� JLEL� D\UÕúWÕ÷Õ�
J|]OHQPLúWLU�� 

6RQXoODUD�J|UH�\DSÕODQ�ED]Õ�WHVSLWOHU�úXQODUGÕU��7DEOR������� 
øKUDFDW�\R÷XQOX÷X�YH�LKUDFDW�VDWÕú�WXWDUÕ�KDULFLQGHNL�SHUIRUPDQV�|Oo�WOHULQLQ�ELULQFL�

IDNW|U��ROXúWXUGX÷X�J|]OHQPLúWLU�� 
3%h� LoLQGHNL� ELULQFL� YH� �o�QF�� LIDGHOHU�� EX� ER\XWXQ� GÕúÕQGD� EHOLUPLúWLU�� ho�QF��

ifade zaten daha önce J�YHQLUOLN� DQDOL]L� VRQXFX�� DQDOL]� NDSVDPÕQGDQ� oÕNDUÕOPDVÕQD� NDUDU�
YHULOPLúWL�� 

3%<¶GD� ELULQFL�� DOWÕQFÕ� YH� \HGLQFL� LIDGHOHU� LOJLOL� ER\XW� GÕúÕQGD� EHOLUPLúWLU�� 'L÷HU�
LIDGHOHUOH� WHUV� \|QO�� NRGODQDQ� YH� &DGRJDQ¶ÕQ� RULMLQDO� |OoH÷LQGH� \HU� DOPD\DQ� DOWÕQFÕ� YH�
yedincL� LIDGHOHU� DQDOL]� NDSVDPÕQGDQ� oÕNDUÕOPÕúWÕU�� 6|]� NRQXVX� LIDGHOHU� GLNNDWOLFH�
LQFHOHQGL÷LQGH�3%h�LOH�GH�LOLúNLOL�ROGXNODUÕ�V|\OHQHELOLU�� 

7HNQRORMLN� YH� P�úWHUL� GDOJDODQPDVÕQD� DLW� LIDGHOHU� D\QÕ� ER\XW� LoHULVLQGH� \HU�
DOPDNWDGÕU��=DWHQ�P�úWHULOHULQ�EHNOHQWLOHULQGHNL�GH÷LúLNOLNOHU��|]HOOLNOH�\HQL��U�QOHUOH�LOJLOL�
RODQODU�WHNQRORML\OH�GH�\DNÕQGDQ�LOLúNLOLGLU� 

%�W�Q� IDNW|UOHU� 7DEOR� ����¶GH� J|U�OG�÷�� �]HUH� WRSODP� YDU\DQVÕQ� DVDO� ELOHúHQOHU�
\|QWHPLQGH� ���¶VLQL�� PDNVLPXP� RODVÕOÕN� \|QWHPLQGH� ���¶�Q�� DoÕNODPDNWDGÕU��
MaksiPXP� RODVÕOÕN� \|QWHPLQH� J|UH� WRSODP� YDU\DQVÕ� GL÷HUOHULQH� NÕ\DVOD� GDKD� EHOLUJLQ�
DoÕNOD\DQ� |QHPOL� IDNW|UOHU�� LKUDFDW� SHUIRUPDQVÕ� |Oo�WOHULQLQ� ROGX÷X� ELULQFL� IDNW|U�� 3%h�
LIDGHOHULQLQ�\HU�DOGÕ÷Õ� LNLQFL� IDNW|U��7(32¶QÕQ�EXOXQGX÷X��o�QF�� IDNW|U� LOH�3%<¶QÕ� LIDGH�
eGHQ�G|UG�QF��IDNW|UG�U��+HU�LNL�WHNQLN�ELUELULQH�\DNÕQ�VRQXoODU�YHUVH�GH��ùHQFDQ�������¶LQ�
LGGLD�HWWL÷L�JLEL�PDNVLPXP�RODVÕOÕN�\|QWHPL�ER\XWODU�DUDVÕ�IDUNOÕOÕNODUÕ�GDKD�EHOLUJLQ�RUWD\D�
NR\PDNWDGÕU��gUQH÷LQ��EX�WHNQL÷H�J|UH�7'�YH�0'�ELUELUOHULQGHQ�D\UÕOPÕú�YH�IDUNOÕ�IDNW|UOHU�
LoLQH�JLUPLúOHUGLU�� 

 
 
 
 
 
 



 

 

275 

Tablo 4.41: KMO and Bartlett'in Testi 
 

Kaiser-Meyer-Olkin Örneklem Yeterlilik Ölçütü 

,784 

<DNODúÕN�.L-Kare 2918,650 
df 820 

Bartlett's Testi 

$QODPOÕOÕN ,000 
 

 

)DNW|U� DQDOL]L� VRQXoODUÕ� JHQHO� RODUDN� GH÷HUOHQGLULOGL÷LQGH� 3%h¶QL� |OoHQ� YH�
J�YHQLUOLN� DQDOL]L\OH� GÕúODQDQ� �o�QF�� LIDGH� LOH� 3%<¶QÕ� |OoHQ� DOWÕQFÕ� YH� \HGLQFL� LIDGHOHU�
DQDOL]LQ�NDODQ�DúDPDODUÕQGDQ�oÕNDUÕOPÕúWÕU��3%h¶QLQ�YH�3%<¶QÕQ�ELULQFL�LIDGHOHUL�LVH�KHU�QH�
NDGDU� NHQGL� ER\XWODUÕ� LoHULVLQGH� J|]�NPHVH� ELOH�� NHQGL� ER\XWODUÕQGDNL� \�NVHN� IDNW|U�
VNRUODUÕ� QHGHQL\OH� �7DEOR� ����¶GH� 3%h�� LoLQ� ������ YH� 3%<�� LoLQ� ������� DQDOL]GHQ�
oÕNDUÕOPDPÕúWÕU�� +DLU� YG�� ���������� ����¶XQ� DOWÕQGDNL� VNRUODUÕQ� GÕúODQPDVÕQÕ� |QHUPLúWLU��
$\UÕFD��V|]�NRQXVX�LNL�LIDGH�DQDOL]�NDSVDPÕQGD�WXWXODUDN��OLWHUDW�UGHNL�EHQ]HU�DUDúWÕUPDODUOD�
SDUDOHOOLN� VD÷ODQPD\D� oDOÕúÕOPÕúWÕU�� )DNW|U� DQDOL]LQLQ� J|VWHUGL÷L� ELU� EDúND� JHUoHN� LVH�
V�EMHNWLI� LKUDFDW� SHUIRUPDQV� |Oo�WOHULQLQ�� REMHNWLI� RODQODUOD� NDUÕúWÕUÕOPDPDVÕ� YH� DQDOL]OHUH�
D\UÕ�JLUPHOHUL�JHUHNWL÷LGLU��*HQHO�RODUDN�IDNW|U�DQDOL]L�VRQXoODUÕ��KHP�\DNÕQVDPD��KHP�GH�
D\UÕúPD�JHoHUOLOL÷LQLQ�EHNOHQWLOHULQ��]HULQGH�VD÷ODQGÕ÷ÕQÕ�J|VWHUPHNWHGLU� 
 

7DEOR�������$oÕNODQDQ�7RSODP�9DU\DQV 
'|Q�ú�P�6RQUDVÕ� 

�$VDO�%LOHúHQOHU�<|QWHPL� 
'|Q�ú�P�6RQUDVÕ� 

�0DNVLPXP�2ODVÕOÕN�<|ntemi) 

Faktörler g]GH÷HUOHU 
Varyans 
2UDQÕ 
(%) 

Birikimli 
Varyans 
2UDQÕ���� Faktörler g]GH÷HUOHU 

Varyans 
2UDQÕ 
(%) 

Birikimli 
Varyans 
2UDQÕ���� 

1 5,446 13,283 13,283 1 5,154 12,571 12,571 

2 4,612 11,248 24,531 2 4,333 10,569 23,139 

3 3,989 9,728 34,259 3 3,278 7,995 31,134 

4 3,605 8,792 43,051 4 2,941 7,174 38,308 

5 3,148 7,678 50,73 5 2,389 5,827 44,135 

6 2,301 5,612 56,341 6 2,003 4,884 49,02 

7 2,254 5,497 61,839 7 1,986 4,843 53,863 

8 1,579 3,851 65,689 8 1,924 4,692 58,555 

9 1,306 3,185 68,874 9 0,943 2,3 60,855 

10 1,256 3,065 71,939 10 0,842 2,053 62,908 
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7DEOR�������0DNVLPXP�2ODVÕOÕN�<DNODúÕPÕQD�*|UH�)DNW|U�<�NOHUL 
  Faktörler           
Asal 
%LOHúHQOHU� 

Maksimum 
2ODVÕOÕN 1 2 3 4 5 6 7 8 9 10 

ipazpayi isatishac 0,860 0,168 0,067 
-
0,032 0,005 0,019 0,062 0,022 0,135 0,248 

isatishac ipazpayi 0,836 0,094 0,110 0,002 0,035 
-
0,084 0,023 0,190 

-
0,013 

-
0,028 

genelibas genelibas 0,829 0,268 0,107 
-
0,013 

-
0,019 

-
0,059 0,037 

-
0,020 0,111 0,162 

isatisdegis isatisdegis 0,817 0,250 0,130 
-
0,075 

-
0,039 

-
0,034 0,088 

-
0,045 0,008 

-
0,012 

yenipgoran yenipgoran 0,750 0,064 
-
0,047 

-
0,003 

-
0,071 0,159 

-
0,016 0,087 0,023 

-
0,187 

ikarlilik ikarlilik 0,744 0,179 0,130 
-
0,013 0,088 

-
0,025 

-
0,080 

-
0,069 0,078 0,035 

isatisbüy isatisbüy 0,589 0,080 0,083 
-
0,030 0,073 

-
0,004 0,004 0,093 

-
0,068 

-
0,083 

pbu6 pbu1 0,308 0,304 0,306 
-
0,095 0,136 0,135 

-
0,061 0,187 0,272 0,112 

pbu5 pbu6 0,187 0,855 0,168 
-
0,014 0,036 0,092 0,126 0,045 

-
0,027 

-
0,010 

pbu7 pbu5 0,136 0,799 0,255 
-
0,028 

-
0,009 0,034 0,055 0,020 

-
0,027 

-
0,029 

pby7 pbu7 0,297 0,697 0,083 0,070 0,149 0,069 
-
0,043 0,032 0,167 

-
0,014 

pby6 pbu2 0,315 0,637 0,070 0,090 0,200 0,111 
-
0,020 0,014 

-
0,066 0,160 

pbu2 pby7 0,013 0,592 0,208 0,150 
-
0,058 

-
0,124 0,157 

-
0,028 0,269 

-
0,023 

pbu4 pbu4 0,275 0,587 0,229 
-
0,012 0,013 0,027 

-
0,136 0,068 

-
0,038 0,225 

td3 isatistutar 0,216 0,246 0,143 0,108 
-
0,162 

-
0,215 0,009 0,060 

-
0,079 0,205 

td2 tepo3 0,141 0,237 0,858 0,062 0,136 0,143 0,050 0,076 
-
0,012 0,006 

td1 tepo2 0,087 0,178 0,841 
-
0,029 0,120 0,191 0,081 0,102 0,011 0,068 

md3 tepo1 0,106 0,192 0,682 0,062 0,180 0,203 
-
0,020 0,138 0,042 0,051 

md2 tepo4 0,261 0,345 0,663 0,116 0,073 
-
0,060 0,157 

-
0,044 0,006 

-
0,048 

md1 tepo5 0,127 0,406 0,412 0,293 0,153 
-
0,043 0,186 0,080 0,021 

-
0,201 

md4 pby3 0,045 0,021 0,053 0,889 0,055 
-
0,002 

-
0,020 

-
0,058 0,030 0,079 

tepo3 pby4 
-
0,046 0,073 0,053 0,810 

-
0,021 

-
0,144 

-
0,078 

-
0,039 

-
0,003 0,104 

tepo2 pby5 
-
0,207 0,027 0,052 0,754 

-
0,015 

-
0,112 

-
0,051 0,014 0,006 0,003 

tepo1 pby2 0,056 0,124 0,050 0,590 
-
0,097 

-
0,144 0,074 

-
0,171 0,050 

-
0,041 
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tepo4 td2 0,073 0,173 0,171 
-
0,034 0,847 0,148 0,228 0,065 

-
0,090 0,002 

tepo5 td3 0,066 0,030 0,161 
-
0,067 0,739 0,090 0,326 0,193 0,027 

-
0,140 

pby3 td1 
-
0,043 0,045 0,228 

-
0,006 0,707 0,242 0,282 0,051 0,074 0,025 

pby5 rd2 
-
0,008 0,083 0,183 

-
0,109 0,154 0,868 0,132 0,119 

-
0,078 0,017 

pby4 rd3 
-
0,040 0,225 0,167 

-
0,244 0,071 0,647 0,128 0,118 

-
0,014 

-
0,062 

pby2 rd1 0,039 
-
0,125 0,121 

-
0,200 0,196 0,535 0,169 0,020 

-
0,002 0,013 

dd2 md2 0,013 
-
0,016 0,007 

-
0,055 0,254 0,174 0,735 0,162 

-
0,146 

-
0,245 

dd1 md3 0,086 0,167 0,191 
-
0,067 0,320 0,200 0,641 0,052 0,067 0,209 

dd3 md1 0,066 0,022 0,121 
-
0,100 0,258 0,146 0,587 0,159 0,019 0,061 

rd2 md4 
-
0,199 0,056 

-
0,114 0,227 0,193 

-
0,028 0,348 

-
0,093 

-
0,028 0,280 

rd3 dd2 0,076 0,048 
-
0,019 

-
0,124 0,029 0,087 0,140 0,752 0,062 

-
0,066 

rd1 dd1 0,222 0,016 0,076 
-
0,037 0,124 0,040 

-
0,011 0,701 0,098 

-
0,038 

iyogunluk dd3 
-
0,111 0,087 0,243 

-
0,080 0,072 0,082 0,143 0,688 

-
0,102 0,174 

pby1 pby6 0,156 0,578 0,076 0,040 0,060 
-
0,015 0,028 0,256 0,747 

-
0,066 

isatistutar pbu3 0,079 
-
0,083 

-
0,037 0,247 

-
0,059 

-
0,136 

-
0,137 

-
0,055 0,273 0,037 

pbu3 iyogunluk 0,181 0,279 0,163 0,205 
-
0,112 0,040 0,119 0,062 0,043 0,405 

pbu1 pby1 
-
0,265 

-
0,118 

-
0,140 0,302 

-
0,078 

-
0,156 

-
0,155 0,016 

-
0,037 0,304 

NRW��D��9DULPDNV�G|Q�ú�P�\|QWHPL�-13 tekrar-�X\JXODQPÕúWÕU 
��������E��$VDO�ELOHúHQOHU�\|QWHPLQH�J|UH�IDNW|U�VNRUODUÕ�HNOHU�NÕVPÕQGD�EXOXQPDNWDGÕU  
 

*HoHUOLOLN� YH� J�YHQLUOLN� DQDOL]OHUL� WDPDPODQGÕNWDQ� VRQUD� LKUDFDW� SD]DU� \|QO�O�÷H�
LOLúNLQ� WHVW� HGLOHFHN� KLSRWH]OHU� DúD÷ÕGD� VXQXOPDNWDGÕU�� øKUDFDW� SHUIRUPDQVÕ� |Oo�WOHUL� G|UGH�
D\UÕOPDNWDGÕU�� 6�EMHNWLI� LKUDFDW� SHUIRUPDQV�� LKUDFDW� \R÷XQOX÷X�� LKUDFDW� VDWÕú� E�\�PHVL� YH�
LKUDFDW�VDWÕú� WXWDUÕ��%X�QHGHQOH� WHVW� HGLOHFHN�KLSRWH]OHULQ�VD\ÕVÕ�GD�EXQD�ED÷OÕ�RODUDN�GDKD�
fazla arWPDNWDGÕU� 
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øKUDFDW�SD]DU�\|QO�O�÷H�LOLúNLQ�KLSRWH]OHU: 
Hø3<��� øKUDFDW� SD]DU� \|QO�O�÷�Q� GHUHFHVL� DUWWÕNoD� V�EMHNWLI� LKUDFDW� SHUIRUPDQVÕ�

DUWPDNWDGÕU� 
 Hø3<�D�� øKUDFDW� SD]DU� ELOJLVL� �UHWLPLQLQ� GHUHFHVL� DUWWÕNoD� V�EMHNWLI� LKUDFDW�

SHUIRUPDQVÕ�DUWPDNWDGÕU� 
 Hø3<�E�� øKUDFDW� SD]DU� ELOJLVL� \D\ÕOÕPÕQÕQ� GHUHFHVL� DUWWÕNoD� V�EMHNWLI� LKUDFDW�

SHUIRUPDQVÕ�DUWPDNWDGÕU� 
 Hø3<�F��øKUDFDW�SD]DU�ELOJLVL\OH�WHSNL�ROXúWXUPDQÕQ�GHUHFHVL�DUWWÕNoD�V�EMHNWLI�

LKUDFDW�SHUIRUPDQVÕ�DUWPDNWDGÕU� 
Hø3<���øKUDFDW�SD]DU�\|QO�O�÷�Q�GHUHFHVL�DUWWÕNoD�LKUDFDW�\R÷XQOX÷X�DUWPDNWDGÕU� 
 Hø3<�D�� øKUDFDW� SD]DU� ELOJLVL� �UHWLPLQLQ� GHUHFHVL� DUWWÕNoD� LKUDFDW� \R÷XQOX÷X�

DUWPDNWDGÕU� 
 Hø3<�E�� øKUDFDW�SD]DU�ELOJLVL�\D\ÕOÕPÕQÕQ�GHUHFHVL� DUWWÕNoD� LKUDFDW�\R÷XQOX÷X�

DUWPDNWDGÕU� 
 Hø3<�F�� øKUDFDW� SD]DU� ELOJLVL\OH� WHSNL� ROXúWXUPDQÕQ� GHUHFHVL� DUWWÕNoD� LKUDFDW�

\R÷XQOX÷X�DUWPDNWDGÕU� 
Hø3<���øKUDFDW�SD]DU�\|QO�O�÷�Q�GHUHFHVL�DUWWÕNoD�LKUDFDW�VDWÕú�E�\�PHVL�DUWPDNWDGÕU� 
 Hø3<�D�� øKUDFDW� SD]DU� ELOJLVL� �UHWLPLQLQ� GHUHFHVL� DUWWÕNoD� LKUDFDW� VDWÕú�

E�\�PHVL�DUWPDNWDGÕU� 
 HøPY3b�� øKUDFDW� SD]DU� ELOJLVL� \D\ÕOÕPÕQÕQ� GHUHFHVL� DUWWÕNoD� LKUDFDW� VDWÕú�

E�\�PHVL�DUWPDNWDGÕU� 
 Hø3<�F�� øKUDFDW� SD]DU� ELOJLVL\OH� WHSNL� ROXúWXUPDQÕQ� GHUHFHVL� DUWWÕNoD� LKUDFDW�

E�\�PHVL�DUWPDNWDGÕU� 
Hø3<���øKUDFDW�SD]DU�\|QO�O�÷�Q�GHUHFHVL�DUWWÕNoD�LKUDFDW�VDWÕú�WXWDUÕ�DUWPDNWDGÕU� 
 Hø3<�D�� øKUDFDW� SD]DU� ELOJLVL� �UHWLPLQLQ� GHUHFHVL� DUWWÕNoD� LKUDFDW� VDWÕú� WXWDUÕ�

DUWPDNWDGÕU� 
 Hø3<�E�� øKUDFDW�SD]DU�ELOJLVL�\D\ÕOÕPÕQÕQ�GHUHFHVL� DUWWÕNoD� LKUDFDW�VDWÕú� WXWDUÕ�

DUWPDNWDGÕU� 
 Hø3<�F�� øKUDFDW� SD]DU� ELOJLVL\OH� WHSNL� ROXúWXUPDQÕQ� GHUHFHVL� DUWWÕNoD� LKUDFDW�

VDWÕú�WXWDUÕ�DUWPDNWDGÕU� 
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Hø3<�D��øKUDFDW�SD]DUÕQGDNL�UHNDEHWoL�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
V�EMHNWLI�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 

Hø3<�E�� øKUDFDW� SD]DUÕQGDNL� WHNQRORMLN� GDOJDlanma fazla ise ihracat pazar yönlülük 

LOH�V�EMHNWLI�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL�GDKD�]D\ÕI�ROXU� 
Hø3<�F��øKUDFDW�SD]DUÕQGDNL�P�úWHUL�GDOJDODQPDVÕ�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�

V�EMHNWLI�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXr. 

Hø3<�G�� øKUDFDW� SD]DUÕQGDNL� G�]HQOHPHOHUGHNL� GDOJDODQPD� ID]OD� LVH� LKUDFDW� SD]DU�
\|QO�O�N�LOH�V�EMHNWLI�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 

Hø3<�D��øKUDFDW�SD]DUÕQGDNL�UHNDEHWoL�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
ihracat yR÷XQOX÷X�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 

Hø3<�E�� øKUDFDW� SD]DUÕQGDNL� WHNQRORMLN� GDOJDODQPD� ID]OD� LVH� LKUDFDW� SD]DU� \|QO�O�N�
LOH�LKUDFDW�\R÷XQOX÷X�DUDVÕQGDNL�LOLúNL�GDKD�]D\ÕI�ROXU� 

Hø3<�F��øKUDFDW�SD]DUÕQGDNL�P�úWHUL�GDOJDODQPDVÕ�ID]OD�LVH�LKUDFDW�SD]DU yönlülük ile 

LKUDFDW�\R÷XQOX÷X�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
Hø3<�G�� øKUDFDW� SD]DUÕQGDNL� G�]HQOHPHOHUGHNL� GDOJDODQPD� ID]OD� LVH� LKUDFDW� SD]DU�

\|QO�O�N�LOH�LKUDFDW�\R÷XQOX÷X�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
Hø3<�D��øKUDFDW�SD]DUÕQGDNL�UHNDEHWoL�GDOJDlanma fazla ise ihracat pazar yönlülük ile 

LKUDFDW�VDWÕú�E�\�PHVL�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
Hø3<�E�� øKUDFDW� SD]DUÕQGDNL� WHNQRORMLN� GDOJDODQPD� ID]OD� LVH� LKUDFDW� SD]DU� \|QO�O�N�

LOH�LKUDFDW�VDWÕú�E�\�PHVL�DUDVÕQGDNL�LOLúNL�GDKD�]D\ÕI�ROXU� 
Hø3<�F��øKUDFDW�SD]DUÕQGDNL�P�úWHUL�GDOJDODQPDVÕ�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�

LKUDFDW�VDWÕú�E�\�PHVL�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
Hø3<�G�� øKUDFDW� SD]DUÕQGDNL� G�]HQOHPHOHUGHNL� GDOJDODQPD� ID]OD� LVH� LKUDFDW� SD]DU�

\|QO�O�N�LOH�LKUDFDW�VDWÕú�E�\�PHVL�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
Hø3<�D��øKUDFDW�SD]DUÕQGDNL�UHNDEHWoL�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�

LKUDFDW�VDWÕú�WXWDUÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
Hø3<�E�� øKUDFDW� SD]DUÕQGDNL� WHNQRORMLN� GDOJDODQPD� ID]OD� LVH� LKUDFDW� SD]DU� \|QO�O�N�

ilH�LKUDFDW�VDWÕú�WXWDUÕ�DUDVÕQGDNL�LOLúNL�GDKD�]D\ÕI�ROXU� 
Hø3<�F��øKUDFDW�SD]DUÕQGDNL�P�úWHUL�GDOJDODQPDVÕ�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�

LKUDFDW�VDWÕú�WXWDUÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
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Hø3<�G�� øKUDFDW� SD]DUÕQGDNL� G�]HQOHPHOHUGHNL� GDOJDODQPD� fazla ise ihracat pazar 

\|QO�O�N�LOH�LKUDFDW�VDWÕú�WXWDUÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
Hø3<���øKUDFDW�SD]DU�\|QO�O�N�VHNW|UH�J|UH�IDUNOÕODúPDNWDGÕU�� 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�DOW�VHNW|UOHUH�J|UH�IDUNOÕODúPDNWDGÕU� 
 Hø3<��D��øKUDFDW�SD]DU�\|QO�O�N�PHQVXFDW�LOH�HY�WHNVWLOL�DOW�VHNW|UOHUL�DUDVÕQGD�

IDUNOÕODúPDNWDGÕU� 
 Hø3<��E�� øKUDFDW�SD]DU�\|QO�O�N�Lo�JL\LP�LOH�GÕú�JL\LP�DOW�VHNW|UOHUL�DUDVÕQGD�

IDUNOÕODúPDNWDGÕU�� 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�FHYDSOD\ÕFÕ�J|UHYLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�ILUPD�E�\�NO�÷�QH�J|UH�IDUNOÕODúPDNWDGÕU� 
 Hø3<��D��øKUDFDW�SD]DU�\|QO�O�N�ILUPD�oDOÕúDQ�VD\ÕVÕQD�J|UH�IDUNOÕODúPDNWDGÕU� 
 Hø3<��E�� øKUDFDW� SD]DU� \|QO�O�N� VRQ� \ÕOD� DLW� LKUDFDW� VDWÕú� WXWDUÕQD� J|UH�

IDUNOÕODúPDNWDGÕU� 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�ILUPD�Lú�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�ILUPD�LKUDFDW�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�ILUPDQÕQ�KHGHI�E|OJHOHULQH�J|UH�IDUNOÕODúPDNWDGÕU� 
 Hø3<��D�� øKUDFDW� SD]DU� \|QO�O�N� ILUPDQÕQ� ELULQFL� KHGHI� E|OJHOHULQH� J|UH�

IDUNOÕODúPDNWDGÕU� 
 Hø3<��E�� øKUDFDW� SD]DU� \|QO�O�N� ILUPDQÕQ� LNLQFL� KHGHI� E|OJHOHULQH� J|UH�

IDUNOÕODúPDNWDGÕU� 
 Hø3<��F�� øKUDFDW� SD]DU� \|QO�O�N� ILUPDQÕQ� �o�QF�� KHGHI� E|OJHOHULQH� J|UH�

IDUNOÕODúPDNWDGÕU� 
øKUDFDW�SD]DU�\|QO�O�÷H�LOLúNLQ�KLSRWH]OHULQ�WHVW�HGLOPHVL� 
�����������7DQÕPOD\ÕFÕ�øVWDWLVWLNOHU�YH�.RUHODV\RQ�$QDOL]L 
ø3<�ER\XWODUÕ�YH�PRGHUDW|UOHU�&DGRJDQ¶ÕQ�oDOÕúPDODUÕQGD�\D\JÕQ�ELoLPGH�NXOODQÕODQ�

\HGLOL�OLNHUW�|OoH÷L\OH�|Oo�OP�úW�U��øKUDFDW�SHUIRUPDQVÕQÕ�|OoHQ�V�EMHNWLf ölçütler ile objektif 

|Oo�WOHUGHQ�LKUDFDW�VDWÕú�E�\�PHVL�YH�LKUDFDW�VDWÕú�WXWDUÕ�GD�\HGLOL�OLNHUW�LOH�|Oo�OP�ú��LKUDFDW�
\R÷XQOX÷X�LoLQ�DUDOÕNOÕ�|OoHNWH�DOWÕ�VHoHQHN�VXQXOPXúWXU�� 

7DEOR� ����¶GH� ø3<� LOH� ø3� LOLúNLVLQH� \|QHOLN� |Oo�OHQ� W�P� |OoHNOHUH� DLW� WDQÕPOD\ÕFÕ�
LVWDWLVWLNOHUL�YHULOPHNWHGLU��3%h��3%<�YH�7(32�ER\XWODUÕQÕQ�DULWPHWLN�RUWDODPDVÕ�DOÕQDUDN�
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KHVDSODQPÕúWÕU�� 7DEOR� JHQHO� RODUDN� GH÷HUOHQGLULOGL÷LQGH�� 3%<¶QÕQ� GL÷HU� ø3<� ER\XWODUÕQD�
J|UH�GDKD�\�NVHN�GH÷HUOHU�DOGÕ÷Õ�J|]OHQPHNWHGLU��øNLQFL�VÕUDGD�LVH�7(32�JHOPHNWHGLU��ø3<�
ER\XWODUÕ�DUDVÕQGD�HQ�D]�SXDQÕ�LVH�3%h�DOPDNWDGÕU� 

0RGHUDW|UOHU� DUDVÕQGD� P�úWHUL� GDOJDODQPDVÕ�� \DQL� P�úWHUL� LVWHNOHULQGHNL� GH÷LúLP�
GL÷HUOHULQH�J|UH�GDKD�\�NVHNWLU��%XQX�VÕUDVÕ\OD�WHNQRORMLN�GDOJDODQPD�YH�G�]HQOHPHOHUGHNL�
dalgalanma izlemekWHGLU�� 5HNDEHWoL� GDOJDODQPD� LVH� GL÷HU�PRGHUDW|UOHUH� J|UH� GDKD� G�ú�N�
oÕNPÕúWÕU�� 

%X� NÕVÕPGD� LQFHOHQHQ� KHPHQ� KHU� ER\XWWD�� EHOLUOL� |Oo�GH� 3%<� KDULo�� oDUSÕNOÕN� YH�
EDVÕNOÕN� GH÷HUOHUL� VÕIÕUD� \DNÕQ� ROGX÷X� YH� QRUPDOOL÷H� LOLúNLQ� GL÷HU� J|VWHUJHOHULQ� GH� LúDUHW�
HWWL÷L� JLEL�� QRUPDOOLN�� GR÷UXVDOOÕN� YH� YDU\DQVODUÕQ� HúLWOL÷L� YDUVD\ÕPÕQÕQ� J�oO�� ELoLPGH�
VD÷ODQGÕ÷Õ� J|U�OPHNWHGLU�� %X� QHGHQOH� VDGHFH� SDUDPHWULN� WHVWOHU� X\JXODQDFDN�� SDUDPHWULN�
ROPD\DQ�WHVWOHUGHQ�\DUDUODQÕOPD\DFDNWÕU�� 

7DEOR�������7DQÕPOD\ÕFÕ�øVWDWLVWLNOHU 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$UDúWÕUPD�NRQXVX�GH÷LúNHQOHUH�DLW�DULWPHWLN�RUWDODPD��VWDQGDUW�VDSPD��oDUSÕNOÕN�YH�
EDVÕNOÕN�GH÷HUOHULQL�YHUGLNWHQ�VRQUD�LNLQFL�RODUDN�V|]�NRQXVX�GH÷LúNHQOHU�DUDVÕQGDNL�LOLúNLOHU�
pearson kRUHODV\RQ�DQDOL]L�\DUGÕPÕ\OD�EHOLUOHQPLúWLU�� 

.RUHODV\RQ� DQDOL]LQGH� �7DEOR� ������ LON� J|]H� oDUSDQ� QRNWD� GH÷LúNHQOHU� DUDVÕ�
LOLúNLOHULQ�GDKD�|QFHGHQ�GH÷LQLOGL÷L�JLEL�JHoHUOLOLN�ED÷ODPÕQGD�ROXPOX�J|]�NPHVLGLU��$\QÕ�
ER\XW� LoLQGHNL� GH÷LúNHQOHU� DUDVÕQGD� JHQHOOLNOH� DQODPOÕ� LOLúNLOHU� EXOXQPDNWD� �\DNÕQVDPD�
JHoHUOLOL÷L�� YH� EX� LOLúNLOHU� UHJUHV\RQ� DQDOL]LQL� WHKGLW� HGHFHN� ER\XWWD� EXOXQPDPDNWDGÕU��

 Boyutlar   øIDGH Aritmetik Standart dDUSÕNOÕN %DVÕNOÕN 
    6D\ÕVÕ Ortalama Sapma     

PBÜ 6 4,533 1,376 -0,085 -0,804 

PBY 5 5,689 1,200 -1,372 2,202 

TEPO 5 4,814 1,472 -0,153 -0,785 

øKUDFDW�
Pazar 
Yönlülük 

ø3< 16 5,012 0,932 0,121 -0,586 

RD 3 3,848 1,529 -0,125 -0,710 

TD 3 4,565 1,543 -0,306 -0,382 

MD 4 4,737 1,282 -0,351 -0,106 
Moderatörler 

DD 3 4,542 1,547 -0,237 -0,886 

SÜBP 6 3,531 1,355 0,169 -0,402 

iyogunluk 1 3,973 1,758 -0,273 -1,385 

isatisbüy 1 3,357 1,739 0,553 -0,577 

øKUDFDW�
Performans 
Ölçütleri 

isatistutar 1 3,821 1,987 0,343 -1,120 
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dRNOX� GR÷UXVDOOÕN� LoLQ� GLNNDW� HGLOPHVL� JHUHNHQ� U ����� RUDQÕQÕQ� �]HULQH� oÕNÕOPDPDNWDGÕU��
6|]�NRQXVX�LOLúNLOHUL�GDKD�\DNÕQ�SODQGDQ�EDNÕOGÕ÷ÕQGD��DúD÷ÕGDNL�WHVSLWOHU�\DSÕODELOLU� 

ø3<�LOH�HQ�oRN� LOLúNL� LoLQGH�J|U�OHQ�7(32¶GÕU� �U �������α ��������%XQD�\DNÕQ�ELU�
LOLúNL� 3%h� LOH� ø3<� DUDVÕQGD� J|U�OPHNWHGLU� �U ������� α �������� 3%<� LOH� ø3<� DUDVÕQGDNL�
LOLúNL�LVH�GL÷HU�LNL�ER\XWD�NÕ\DVOD�GDKD az güçlüdür ve orta kuvvettedir (r=0,439, α=0,001). 

3%<�GL÷HU�LNL�ø3<�ER\XWX\OD�DQODPOÕ�LOLúNL�LoLQGH�J|]�NPHPHNWHGLU�� 
ø3<� YH� ER\XWODUÕ� LOH� GH÷LúLN� LKUDFDW� SHUIRUPDQVÕ� |Oo�WOHUL� DUDVÕQGDNL� LOLúNLOHU�

LQFHOHQGL÷LQGH��JHQHO�RODUDN�]D\ÕI�YH\D�RUWD�NXYYHWH�\DNÕQ�LOLúNLOHU�EXOXQPXúWXU��3%h��KHU�
G|UW�ø3�|Oo�W�\OH�GH�D\QÕ�\|QO��YH�DQODPOÕ�LOLúNL�LoLQGHGLU��g]HOOLNOH�6h%3�LOH�D]�J�oO��ELU�
LOLúNL� LoLQGHGLU� �U ������� α �������� 7(32� ER\XWX� GD� GDKD� J�oV�]� ROPDNOD� EHUDEHU�� ø3�
|Oo�WOHUL\OH� EHQ]HUL� ELU� LOLúNL� LoLQGHGLU�� 3%<� LVH� VDGHFH� LKUDFDW� \R÷XQOX÷X� LOH� DQODPOÕ� YH�
]D\ÕI�ELU� LOLúNL� LoLQGHGLU��U �������α ��������'L÷HU� ø3�|Oo�WOHUL\OH� LVH�DQODPOÕ�ROPD\DQ�YH�
oRN� J�oV�]� D\QÕ� \|QO�� YH\D� WHUV� \|QO�� LOLúNLOHU� LoLQGHGLU�� *HQHO� RODUDN� ø3<� E�W�Q� ø3�
|Oo�WOHUL\OH�QLVSHWHQ�]D\ÕI�YH�oRN�D]�]D\ÕI�LOLúNL�LoLQGHGLU��øKUDFDW�VDWÕú�E�\�PHVL�LOH�LOLúNLVL�
LVH�QLVSHWHQ�oRN�]D\ÕIWÕU��U �������α=0,022).  

0RGHUDW|UOHU� JHQHO� RODUDN� ø3� |Oo�WOHUL\OH� DQODPOÕ� LOLúNL� LoLQGH� J|]�NPHPHNWHGLU��
7HN� DQODPOÕ� RODQ� D\QÕ� \|QO�� LOLúNL� ''� LOH� LKUDFDW� VDWÕú� E�\�PHVL� DUDVÕQGDGÕU� �U �������
α �������� 5'� LOH� LKUDFDW� VDWÕú� WXWDUÕ� DUDVÕQGD� LVH� WHUV� \|QO�� YH� DQODPOÕ� ELU� LOLúNL� LoLQGH�
EXOXQPDNWDGÕU��U -0,174, α=0,033).  

0RGHUDW|UOHULQ� NHQGL� DUDODUÕQGD� DQODPOÕ� YH� D\QÕ� \|QO�� LOLúNLOHU� EXOXQPDNWDGÕU��
%HQ]HU�úHNLOGH�ø3�|Oo�WOHULQLQ�NHQGL�DUDVÕQGD�GD�oR÷XQOXNOD�D\QÕ�\|QO��YH�DQODPOÕ�LOLúNLOHU�
EXOXQPDNWDGÕU�� øKUDFDW�VDWÕú�E�\�PHVL� LOH� LKUDFDW�VDWÕú� WXWDUÕ�DUDVÕQGD� LVH�DQODPOÕ�ELU� LOLúNL�
EXOXQPDPDNWDGÕU�� 

0RGHUDW|UOHUOH� ø3<� ER\XWODUÕ� DUDVÕQGDNL� LOLúNLOHU� NDUPDúÕNWÕU�� 3%h�� 0'� GÕúÕnda 

GL÷HU�E�W�Q�PRGHUDW|UOHUOH�DQODPOÕ�YH�D\QÕ�\|QO��LOLúNL�LoLQGHGLU��7(32�LVH�PRGHUDW|UOHULQ�
KHSVL\OH�D\QÕ�\|QO��YH�DQODPOÕ�LOLúNL�LoLQGHGLU��3%<�E�W�Q�PRGHUDW|UOHUOH�WHUV�\|QO��LOLúNL�
içindedir. RD (r=-0,323, α=0,001) ve DD (r=-0,174, α=0,034) ile olan LOLúNLVL� LVH�
DQODPOÕGÕU��*HQHO�RODUDN� ø3<��7'� �U ������α=0,001) ve MD (r=0,170, α ������� LOH� D\QÕ�
\|QO��YH�DQODPOÕ�LOLúNL�LoLQGHGLU� 
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7DEOR�������.RUHODV\RQ��3HDUVRQ��øVWDWLVWLNOHUL� 
  

 PBÜ PBY TEPO IPY RD TD MD DD SÜBP iyogunluk 
øVDWLV 
büy 

øVDWLV 
tutar 

PBÜ Korelasyon 1            
  $QODPOÕOÕN              
PBY Korelasyon -,037 1           
  $QODPOÕOÕN ,348             
TEPO Korelasyon ,556(**) ,054 1          
  $QODPOÕOÕN ,000 ,286            
IPY Korelasyon ,769(**) ,439(**) ,823(**) 1         
  AnlDPOÕOÕN ,000 ,000 ,000           
RD Korelasyon ,194(*) -,323(**) ,302(**) ,116 1        
  $QODPOÕOÕN ,020 ,000 ,001 ,112          
TD Korelasyon ,244(**) -,127 ,405(**) ,279(**) ,410(**) 1       
  $QODPOÕOÕN ,005 ,090 ,000 ,001 ,000         
MD Korelasyon ,155 -,066 ,232(**) ,170(*) ,347(**) ,579(**) 1      
  $QODPOÕOÕN ,051 ,244 ,007 ,036 ,000 ,000        
DD Korelasyon ,208(*) -,174(*) ,240(**) ,154 ,226(**) ,260(**) ,224(**) 1     
  $QODPOÕOÕN ,014 ,034 ,005 ,053 ,008 ,003 ,009       
SÜBP Korelasyon ,508(**) -,129 ,311(**) ,358(**) ,026 ,081 ,037 ,145 1    
  $QODPOÕOÕN ,000 ,087 ,000 ,000 ,391 ,197 ,351 ,064      
iyogunluk Korelasyon ,313(**) ,232(**) ,290(**) ,406(**) ,045 ,006 ,109 ,121 ,273(**) 1   
  $QODPOÕOÕN ,000 ,007 ,001 ,000 ,317 ,476 ,127 ,101 ,002     
isatisbüy Korelasyon ,255(**) -,105 ,208(*) ,190(*) ,079 ,137 -,001 ,164(*) ,570(**) ,195(*) 1  
  $QODPOÕOÕN ,003 ,135 ,014 ,022 ,203 ,075 ,496 ,042 ,000 ,020    
isatistutar Korelasyon ,290(**) ,141 ,199(*) ,308(**) -,174(*) -,097 -,080 ,086 ,258(**) ,295(**) ,071 1 
  $QODPOÕOÕN ,001 ,070 ,018 ,000 ,033 ,154 ,202 ,182 ,003 ,001 ,229   
1RW��7HN�NX\UXNOX�DQODPOÕOÕN�WHVWLQH�J|UH���������G�]H\LQGH�DQODPOÕ����������G�]H\LQGH�DQODPOÕGÕU 
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4.2.6.3.3. Regresyon Analizi 

%X�NÕVÕPGD�LKUDFDW�SD]DU�\|QO�O�÷�Q�YH�ER\XWODUÕQÕQ�LKUDFDW�SHUIRUPDQVÕQD�HWNLOHUL�
LOH�G|UW�PRGHUDW|U�Q�LKUDFDW�SD]DU�\|QO�O�NOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL\H�HWNLVL�
EDVLW� UHJUHV\RQ� DQDOL]L� \DUGÕPÕ\OD� EHOLUOHQPH\H� oDOÕúÕOPDNWDGÕU�� 0RGHUDW|UOHULQ� HWNLVLQL�
belirlemek LoLQ�0RGHUDW|UO��dRNOX�5HJUHV\RQ�$QDOL]L��005��X\JXODQPDNWDGÕU�� 

Sharma vd. (1981) moderatörlerle ilgili olarak referans makale haline gelen 

oDOÕúPDODUÕQGD�� � PRGHUDW|U�Q� WDQÕPÕQÕ� úX� úHNLOGH� \DSPDNWDGÕU�� “Moderatör, tahmin ve 

NULWHU� GH÷LúNHQOHUL� DUDVÕQGDNL� LOLúNLQLQ� úHNOLQL� YH� NXYYHWLQL� VLVWHPDWLN� RODUDN� QLWHOH\HQ�
GH÷LúNHQGLU�´��ùHNLO������� 

 

 

5XVVHOO� YH� %RENR� ����������� DúDPDOÕ� YH\D� KL\HUDUúLN� PRGHUDW|UO�� UHJUHV\RQX�
RUWD\D� DWDQ� LON� NLúLQLQ� 6DXQGHUV� ������� ROGX÷XQX� V|\OHPHNWH� YH� EX� \|QWHPLQ� HWNLOHúLP�
HWNLOHULQL� RUWD\D� NR\PDN� LoLQ� HQ� oRN� WHUFLK� HGLOHQ� LVWDWLVWLN� WHNQLN� ROGX÷XQX� |QH�
sürmektedir. Slater ve Narver (1994) ile Ngansathil (2001) bu yöntemi pazar yönlülük 

DUDúWÕUPDODUÕQGD�NXOODQPÕúWÕU��005�|QFH�WDKPLQOH\LFLOHULQ��GDKD�VRQUa ise tahminleyiciler 

DUDVÕQGDNL� LOLúNL\L� LIDGH� HGHQ� HWNLOHúLP� WHULPLQLQ� HWNLVLQLQ� LQFHOHQGL÷L� ELU� KL\HUDUúLN�
UHJUHV\RQGXU��5HJUHV\RQXQ� KL\HUDUúLN� úHNOL�� WDKPLQOH\LFLOHULQ� UHJUHV\RQ� GHQNOHPLQH� D\QÕ�
DQGD� GH÷LO�� PDQWÕNVDO� ELU� VÕUD� LOH� JLUGL÷LQL� J|VWHULU�
(httS���PHPEHUV�DRO�FRP�,06$3�005�KWPO�� ������������� (WNLOHúLP� WHULPL��PRGHUDW|U� LOH�

X 
�%D÷ÕPVÕ]�
GH÷LúNHQ� 

Y 
�%D÷ÕPOÕ 
GH÷LúNHQ� 

Z 
(moderatör) 

ùHNLO�������0RGHUDW|U�(WNLVL 
(Kaynak: Sümer, 2006) 
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ED÷ÕPVÕ]� GH÷LúNHQL� oDUSDUDN� KHVDSODQÕU� YH� UHJUHV\RQ� GHQNOHPLQH� LNLQFL� DúDPDGD� JLUHU��
'DUURZ� YH� .DKO� ������� LVH� HWNLOHúLPLQ�� UHJUHV\RQD� LON� DúDPDGD�� JLUPHVLQLQ� PRGHUDW|U�
etkisiQL�WHVSLW�HWPH\L�NROD\ODúWÕUGÕ÷ÕQÕ�LGGLD�HWPHNWHGLU��%XQXQOD�EHUDEHU��oR÷X�DUDúWÕUPDFÕ�
HWNLOHúLPL� LNLQFL� DúDPDGD�� ED]HQ� GH� WDKPLQOH\LFLOHUOH� EHUDEHU� UHJUHV\RQD� VRNPDNWDGÕU��
$\UÕFD� $LNHQ� YH� :HVW� ������� PRGHOGHNL� ED÷ÕPVÕ]� GH÷LúNHQOHULQ� PHUNH]LOHúWLULOPHVLQL�
|QHUPHNWHGLU��'H÷LúNHQOHUL� DULWPHWLN�RUWDODPDVÕQGDQ�oÕNDUDUDN�\HQLGHQ�KHVDSODPD\Õ� LIDGH�
HGHQ�PHUNH]LOHúWLUPH��oRNOX�GR÷UXVDOOÕN�HWNLVLQL�D]DOWPDVÕ�QHGHQL\OH�|QHULOPHNWHGLU�� 

6KDUPD� YG�� ������� 005� VRQXFXQGD� HWNLOHúLP� WHULPLQLQ� DQODPVÕ]� oÕNPDVÕ�
durumunda, sö]� NRQXVX� GH÷LúNHQLQ� EHOLUOH\LFL�� DUD� GH÷LúNHQ� JLEL� EDúND� ELU� URO�
�VWOHQHELOHFH÷LQL�� DQODPOÕ� oÕNPDVÕ� GXUXPXQGD\VD� ED÷ÕPVÕ]� GH÷LúNHQ� LOH� ED÷ÕPOÕ� GH÷LúNHQ�
DUDVÕQGDNL� LOLúNLQLQ� úHNOLQL� HWNLOH\HQ� ELU� PRGHUDW|U� RODFD÷ÕQÕ� EHOLUWPHNWHGLU�� (WNLOHúLP�
WHULPL� DQODPOÕ� oÕNWÕ÷ÕQGD�� RODVÕ�PRGHUDW|U�Q� NULWHU� YH\D� WDKPLQ� GH÷LúNHQL\OH� LOLúNLOL� ROXS�
ROPDGÕ÷Õ�DUDúWÕUÕOÕU��(÷HU�KLoELUL\OH�DQODPOÕ�ELU�LOLúNL�LoLQGH�GH÷LOVH�µ\DOÕQ�PRGHUDW|U¶��SXUH�
PRGHUDWRU��RODUDN�DGODQGÕUÕOÕU��%XQD�NDUúÕOÕN�H÷HU�NULWHU�YH\D�WDKPLQ�GH÷LúNHQOHULQLn en az 

ELULVL\OH� LOLúNLVL� YDUVD� NHQGLVL� GH� D\QÕ� ]DPDQGD� ELU� WDKPLQOH\LFL� RODFD÷Õ� LoLQ� µ\DUÕ�
PRGHUDW|U¶��TXDVL�PRGHUDWRU��RODUDN�DGODQGÕUÕOÕU�� 

<XNDUÕGD�DQODWÕODQODU�YH�DUDúWÕUPD�\|QWHPL�DúD÷ÕGD�PRGHO�LOH�J|VWHULOPHNWHGLU�� 
øKUDFDW� SD]DU� \|QO�O�÷�Q�� V�EMHNtif performans üzerindeki etkisini belirlemek için 

DúD÷ÕGDNL�UHJUHV\RQ�PRGHOL�NXOODQÕODELOLU� 
Y1 = α + β1ø3<���Hi  (Y: Sübjektif performans) 

$UDúWÕUPDGD� \HU� DODQ� G|UW� W�U� GDOJDODQPDQÕQ� ID]OD� J|U�OG�÷�� SD]DUODUGD�� LKUDFDW�
SD]DU� \|QO�O�NWHNL� DUWÕúÕQ� V�EMHNWLI� LKUDFDW� SHUIRUPDQVÕ� �]HULQGHNL� HWNLVLQLQ� QRUPDOGHQ�
GDKD� IDUNOÕ� ROGX÷X� G�ú�Q�O�\RUVD�� DúD÷ÕGDNL� PRGHO� NXUXODUDN� YH� \XNDUÕGD� DQODWÕODQODU�
VÕUDVÕ\OD�JHUoHNOHúWLULOHUHN�PRGHUDW|U�HWNLVL�EHOLUOHQPH\H�oDOÕúÕOÕU� 

Y = α + β1ø3<� ��β2RD + β3TD + β4MD + β5DD + β6ø3Y*RD + β7ø3<7'� ��
β8ø3<0'���β9ø3<''���Hi 

gUQH÷LQ��β6�  � �� KLSRWH]L� UHGGHGLOLUVH�� \DQL� EX� NDWVD\Õ� DQODPOÕ� LVH� HWNLOHúLP� YH\D�
PRGHUDW|U� HWNLVL� YDU� GHPHNWLU��%XQXQ� �]HULQH� UHNDEHWoL� GDOJDODQPD� LOH� KHP� ø3<�KHP�GH�
V�EMHNWLI� SHUIRUPDQV� DUDVÕQGDNL� LOLúNLOHUH� EDNÕOÕU�� (÷HU� HQ� D]� ELULVL\OH� DQODPOÕ� ELU� LOLúNL�
LoLQGH\VH��UHNDEHWoL�GDOJDODQPD�\DUÕ�PRGHUDW|U�RODUDN�DGODQGÕUÕOÕU��<DOÕQ�PRGHUDW|U�ROPDVÕ�



 

 

286 

LoLQVH� KHU� LNLVL\OH� GH� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL� EXOXQPDPDVÕ� JHUHNLU�� $QODWÕODQODU�
oHUoHYHVLQGH� ø3<� LOH� LOJLOL� KLSRWH]OHULQ� KHP� UHJUHV\RQ� KHP� GH� 005� \DUGÕPÕ\OD� WHVW�
HGLOPHVL�6366¶GH�JHUoHNOHúWLULOPLúWLU�� 

MMR ile ilgili tablodaki birinci model, 

Y1-4 = α + β1ø3<���β2RD + β3TD + β4MD + β5DD + ei 

øNLQFL�PRGHO�LVH� 
Y1-4 = α + β1ø3<���β2RD + β3TD + β4MD + β5DD + β6ø3<5'���β7ø3<7'���

β8ø3<0'���β9ø3<''���Hi ile ifade edilebilir.  (1-���'|UW�IDUNOÕ�ø3�|Oo�W��LoLQ� 
Basit regresyon analizleri ise, 

Y1-4 = α + β1ø3<���Hi 

Y1-4 = α + β2PBÜ + ei 

Y1-4 = α + β3PBY + ei 

Y1-4 = α + β4TEPO + ei ile gösterilebilir.  (1-���'|UW�IDUNOÕ�ø3�|Oçütü için) 

.RQX\OD� LOJLOL� KLSRWH]OHU� GH÷HUOHQGLULUNHQ�� DQDOL]� VRQXFXQD� J|UH� KLSRWH]OH� D\QÕ�
\|QGH� LOLúNL� EXOXQGX÷XQGD� KLSRWH]LQ� GHVWHNOHQGL÷L�� LOLúNLQLQ� LVWDWLVWLNVHO� RODUDN� α=0,05 

G�]H\LQGH� DQODPOÕ� ROPDVÕ� GXUXPXQGD� DQODPOÕ� ROGX÷X� EHOLUWLOPHNWHGLU�� $úD÷ÕGD� bu 

GH÷HUOHQGLUPH\H�LOLúNLQ�WDEOR�\HU�DOPDNWDGÕU� 
 

7DEOR�������+LSRWH]OHULQ�'H÷HUOHQGLULOPHVL 
%HWD�.DWVD\ÕVÕ�øúDUHWLQLQ�

Yönü 
%HWD�.DWVD\ÕVÕQÕQ�$QODPOÕOÕ÷Õ 

 $QODPOÕ $QODPOÕ�'H÷LO 
$\QÕ Desteklendi veya  

.ÕVPHQ�'HVWHNOHQGL 
'HVWHNOHQGL�DPD�DQODPOÕ�
GH÷LO 

Ters Desteklenmedi (ters yönlü) 
DPD�DQODPOÕ 

Desteklenmedi (ters yönlü) 
YH�DQODPOÕ�GH÷LO 

 

5HJUHV\RQ�VRQXoODUÕ�GH÷HUOHQGLUPHVL��7DEOR�����¶GHNL�JLEL�KHU�LKUDFDW�SHUIRUPDQVÕ�
|Oo�W��LoLQ�D\UÕ�\DSÕOPDNWDGÕU��%LULQFL�LKUDFDW�SHUIRUPDQV�|Oo�W��RODQ�V�EMHNWLI�SHUIRUPDQVÕ��
ø3<� WDUDIÕQGDQ� � DQODPOÕ� YH� |QHPOL� ELoLPGH� DoÕNODQPDNWDGÕU� �'�]HOWLOPLú� 52= 0,120, β= 

0,358, αF �������� ø3<� ER\XWODUÕ� LoLQGH� 3%h� DVÕO� HWNL\L� J|VWHUHQ� ER\XW� RODUDN� RUWD\D�
oÕNPDNWDGÕU��'�]��52= 0,252, β= 0,508, αF ��������3%<�DQODPOÕ�ELU�LOLúNL�LoLQGH�GH÷LOGLU��
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7(32�LVH�DQODPOÕ�ELU� LOLúNL� LoLQGH�ROPDNOD�EHUDEHU��V�EMHNWLI�SHUIRUPDQVÕ�3%h¶QH�NÕ\DVOD�
oRN�D]�DoÕNODPDNWDGÕU��'�]��52= 0,089, β= 0,311, αF=0,001). 

øKUDFDW�SHUIRUPDQVÕQÕQ�oRN�VD\ÕGD�HVNL�DUDúWÕUPDGD� UDVWODQÕODQ�HQ�\D\JÕQ�YH�ED]HQ�
tek performans öOo�W��RODQ�LKUDFDW�\R÷XQOX÷X��GL÷HU�SHUIRUPDQV�|Oo�WOHULQGHQ�IDUNOÕ�RODUDN�
E�W�Q� ø3<� ER\XWODUÕ� WDUDIÕQGDQ� EHOLUOL� |Oo�GH� DoÕNODQPDNWDGÕU�� 3%<¶QÕQ� DQODPOÕ� ELoLPGH�
DoÕNODGÕ÷Õ� WHN� SHUIRUPDQV� |Oo�W�� LKUDFDW� \R÷XQOX÷XGXU�� *HQHO� RODUDN� ø3<�� LKUDFDW�
\R÷XQOX÷XQXQ� \DNODúÕN����¶VÕQÕ� DoÕNODPDNWDGÕU� �'�]�� 52= 0,157, β= 0,406, αF=0,001). 

$oÕNODPD�J�F�� EDNÕPÕQGDQ� VÕUDVÕ\OD�3%h� �'�]��52= 0,090, β= 0,313, αF=0,001), TEPO 

(Düz. R2= 0,076, β= 0,290, αF ������� YH� 3%<¶Õ� �'�]�� 52= 0,045, β= 0,232, αF=0,014) 

gelmektedir. PBY artÕúÕ�� V�EMHNWLI� SHUIRUPDQVWD�ROGX÷X� JLEL� LKUDFDW� VDWÕú� E�\�PHVLQGH�GH�
D]DOÕúD�\RO�DoÕ\RU�J|]�NPHNWHGLU� 

øKUDFDW� VDWÕú� E�\�PHVL�� JHQHO� RODUDN� ø3<� WDUDIÕQGDQ� ��� JLEL� G�ú�N� ELU� G�]H\GH�
DoÕNODQPDNWDGÕU� �'�]�� 52= 0,027, β= 0,190, αF �������� øKUDFDW� \R÷XQOX÷XQX� Hn çok 

DoÕNOD\DQ� ER\XW� 3%h¶GLU� �'�]�� 52= 0,057, β= 0,255, αF �������� $QODPOÕ� J|]�N�S�� D]�
PLNWDUGD�DoÕNOD\DQ�GL÷HU�ER\XW�LVH�7(32¶GÕU��'�]��52= 0,035, β= 0,208, αF=0,027). 

6RQ� \ÕOD� DLW� LKUDFDW� VDWÕú� WXWDUODUÕ� LOH� ø3<� LOLúNLVL� LQFHOHQGL÷LQGH�� ø3<¶�Q� ���
FLYDUÕQGD� DoÕNOD\ÕFÕ� J�F�� ROGX÷X� DQODúÕOPDNWDGÕU� �'�]�� 52= 0,087, β= 0,308, αF=0,001). 

3%h��ø3<�ER\XWODUÕ�LoLQGH�\LQH�HQ�oRN�DoÕNOD\ÕFÕ�J�F��RODQGÕU��'�]��52= 0,076, β= 0,290, 

αF �������� 7(32� LVH� LKUDFDW� VDWÕú� WXWDUÕQÕ� oRN� G�ú�N� G�]H\GH� DoÕNODPDNWDGÕU� �'�]�� 52= 

0,031, β= 0,199, αF ��������3%<�DQODPOÕ�ROPDVD�GD�LKUDFDW�VDWÕú�WXWDUÕ\OD�D\QÕ�\|QO��LOLúNL�
içindedir.  

5HJUHV\RQ� VRQXoODUÕ� JHQHO� RODUDN� GH÷HUOHQGLULOGL÷LQGH�� ø3<¶QLQ� HQ� oRN� DoÕNODGÕ÷Õ�
LKUDFDW� SHUIRUPDQVÕ� |Oo�W�� V�EMHNWLI� SHUIRUPDQVWÕU�� %X� VRQXo�� V�EMHNWLI performans 

|Oo�WOHULQLQ� ø3<� LOH� GDKD� ID]OD� LOLúNL� J|VWHUGL÷LQH� \|QHOLN� OLWHUDW�UGHNL� LGGLDODUÕQ�
GR÷UXOX÷XQX� WH\LW� HWPHNWHGLU�� 2EMHNWLI� SHUIRUPDQV� |Oo�WOHUL� LoLQGH\VH� ø3<¶QLQ� HQ� oRN�
DoÕNODGÕ÷Õ�|Oo�W�LKUDFDW�\R÷XQOX÷XGXU��øKUDFDW�VDWÕú�E�\�PHVL�LVH�ø3<¶GHQ�hemen hemen hiç 

HWNLOHQPHPHNWHGLU��øKUDFDW�VDWÕú�WXWDUÕ�LVH�oRN�D]�HWNLOHQPHNWHGLU�� 
ø3<� ER\XWODUÕ� LoHULVLQGH�� oHúLWOL� LKUDFDW� SHUIRUPDQV� |Oo�WOHULQL� HQ� oRN� DoÕNOD\DQ�

ER\XW� 3%h¶GLU�� g]HOOLNOH� V�EMHNWLI� SHUIRUPDQVÕ����� RUDQÕQGD� DoÕNODPDNWDGÕU� NL� EX� RUDQ�
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litHUDW�U�Q� JHQHOLQGHNL� G�ú�N� RUDQODUÕQ� \DQÕQGD� ROGXNoD� \�NVHN� VD\ÕODELOLU�� gUQH÷LQ��
1JDQVDWKLO� ����������� DUDúWÕUPDVÕQGD�� LKUDFDW� SHUIRUPDQVÕ� LOH� ø3<� ER\XWODUÕ� DUDVÕQGDNL�
LOLúNLOHUH� DLW� G�]HOWLOPLú� 5� .DUHOHUL� ��� LOH� ��� DUDVÕQGD� EXOPXúWXU�� 3%<� NLPLVL\OH� WHUV�
\|QO��ROPDN��]HUH�SHUIRUPDQV�|Oo�WOHUL\OH�\D�DQODPOÕ�LOLúNL�J|VWHUPHPHNWHGLU�\D�GD�oRN�D]�
DoÕNODPD� J�F�QH� VDKLS� ROPDNWDGÕU�� $QFDN� LKUDFDW� \R÷XQOX÷XQGD� J|UHOL� RODUDN� HWNLOLGLU��
7(32� GD� 3%h� JLEL� oRN� VD\ÕGD� LKUDFDW� SHUIRUPDQVÕQÕ� DoÕNODPDNWDGÕU� DPD� DoÕNODPD� J�cü 

3%h¶\H�J|UH�ROGXNoD�G�ú�N�NDOPDNWDGÕU� 
 

7DEOR������ø3<�LOH�øKUDFDW�3HUIRUPDQVÕ�øOLúNLVLQH�$LW�%DVLW�5HJUHV\RQ�$QDOL]OHUL� 
'H÷LúNHQOHU ANOVA .DWVD\ÕODU 

%D÷ÕPOÕ %D÷ÕPVÕ] R 
'�]HOWLOPLú�

R Kare F  αα   Beta t 
ø3<� 0,358 0,120 16,200 0,000 IPY 0,358 4,025 
PBÜ  0,508 0,252 38,316 0,000 PBÜ 0,508 6,190 
PBY  0,129 0,008 1,873 0,174 PBY -0,129 -1,369 S

Ü
B

P
 

TEPO  0,311 0,089 11,784 0,001 TEPO 0,311 3,433 
ø3<� 0,406 0,157 21,712 0,000 IPY 0,406 4,660 
PBÜ  0,313 0,090 11,917 0,001 PBÜ 0,313 3,452 
PBY  0,232 0,045 6,250 0,014 PBY 0,232 2,500 øyo

g
u

n
 

lu
k 

TEPO  0,290 0,076 10,096 0,002 TEPO 0,290 3,177 
ø3<� 0,190 0,027 4,130 0,045 IPY 0,190 2,032 
PBÜ  0,255 0,057 7,680 0,007 PBÜ 0,255 2,771 
PBY  0,105 0,002 1,232 0,269 PBY -0,105 -1,110 øsa

ti
s 

b
ü

yü
m

e 

TEPO  0,208 0,035 4,999 0,027 TEPO 0,208 2,236 
ø3<� 0,308 0,087 11,527 0,001 IPY 0,308 3,395 
PBÜ  0,290 0,076 10,090 0,002 PBÜ 0,290 3,177 
PBY  0,141 0,011 2,216 0,139 PBY 0,141 1,488 øsa

ti
s 

WXW
DUÕ

 

TEPO  0,199 0,031 4,548 0,035 TEPO 0,199 2,133 
Not��D��7DEORGD�VWDQGDUGL]H�HGLOPLú�%HWD�NDWVD\ÕODUÕ�\HU�DOPDNWDGÕU 
�������E��W�WHVWLQH�LOLúNLQ�DQODPOÕOÕN�GH÷HUL��)�WHVWLQGHNL�DQODPOÕOÕN�GH÷HUL\OH�D\QÕGÕU 
 
 

0RGHUDW|U� HWNLVLQL� EHOLUOHPHN� LoLQ� JHUoHNOHúWLULOHQ�005� VRQXoODUÕ� 7DEOR� ����¶GH�
verilmektedir. MMR LOH� LOJLOL� GDKD� |QFH� DQODWÕODQODU� GR÷UXOWXVXQGD� LON� DúDPDGD�
WDKPLQOH\LFLOHU�� LNLQFL� DúDPDGD� LVH� HWNLOHúLP� WHULPOHUL� PRGHOH� GDKLO� HGLOPLúWLU��
7DKPLQOH\LFLOHU� DUDVÕ� oRNOX� GR÷UXVDOOÕ÷Õ� PLQLPL]H� HWPHN� LoLQ� EX� GH÷LúNHQOHU�
PHUNH]LOHúWLULOPLúWLU�� 
 



 

 

289 

Tablo 4.48: MRGHUDW|UO��+L\HUDUúLN�5HJUHV\RQ��005��6RQXoODUÕ 
Model %D÷ÕPVÕ] Beta t αα  Beta t αα  Beta t αα  Beta t αα 

 'H÷LúNHQOHU             
1 Sabit  29,049 0,000  26,121 0,000  20,714 0,000  21,752 0,000 
 IPYc 0,355 3,766 0,000 0,430 4,735 0,000 0,154 1,579 0,117 0,353 3,805 0,000 
 RDc -0,020 -0,202 0,841 0,022 0,223 0,824 0,028 0,264 0,792 -0,175 -1,767 0,080 
 TDc -0,020 -0,169 0,866 -0,225 -1,969 0,052 0,130 1,059 0,292 -0,140 -1,196 0,234 
 MDc -0,029 -0,259 0,796 0,141 1,304 0,195 -0,142 -1,217 0,226 -0,024 -0,213 0,832 
 DDc 0,106 1,123 0,264 0,077 0,842 0,401 0,132 1,338 0,184 0,113 1,213 0,228 
2 Sabit  26,994 0,000  24,466 0,000  19,269 0,000  20,374 0,000 
 IPYc 0,346 3,623 0,000 0,446 4,890 0,000 0,158 1,640 0,104 0,365 3,887 0,000 
 RDc 0,008 0,077 0,938 0,036 0,353 0,725 0,124 1,139 0,257 -0,209 -1,960 0,053 
 TDc 0,001 0,011 0,991 -0,240 -1,963 0,052 0,135 1,044 0,299 -0,188 -1,494 0,138 
 MDc -0,048 -0,416 0,678 0,132 1,189 0,237 -0,179 -1,533 0,128 0,001 0,009 0,993 
 DDc 0,072 0,672 0,503 0,055 0,538 0,592 0,087 0,805 0,422 0,137 1,309 0,193 
 IPYc.RDc -0,062 -0,588 0,558 -0,072 -0,716 0,476 -0,207 -1,959 0,053 -0,009 -0,089 0,930 
 IPYc.TDc 0,025 0,219 0,827 -0,048 -0,443 0,659 0,177 1,553 0,123 -0,014 -0,127 0,899 
 IPYc.MDc -0,092 -0,838 0,404 0,207 1,976 0,051 0,010 0,093 0,926 0,081 0,747 0,457 
 IPYc.DDc 0,104 0,979 0,330 -0,073 -0,721 0,473 0,132 1,234 0,220 -0,149 -1,436 0,154 

  F αα  
Düz.R 
Kare F αα  

Düz.R 
Kare F αα  

Düz.R 
Kare F αα  

Düz.R 
Kare 

1  3,429 0,007 0,099 5,267 0,000 0,161 1,623 0,160 0,027 4,167 0,002 0,125 
2  

S
Ü

B
P

 

2,128 0,034 0,084 

iy
o

g
u

n
lu

k 

3,414 0,001 0,164 

is
at

is
b

ü
yü

m
e 

1,870 0,065 0,066 

LVD
WLV

WXW
DUÕ

 

2,547 0,011 0,111 
 Not: a) 7DEORGD�VWDQGDUGL]H�HGLOPLú�%HWD�NDWVD\ÕODUÕ�YH�'�]HOWLOPLú�5�.DUH�GH÷HUOHUL�\HU�DOPDNWDGÕU 
  �������E��%D÷ÕPVÕ]�GH÷LúNHQOHU�PHUNH]LOHúWLULOGL÷L�LoLQ�µF¶�LOH�J|VWHULOPHNWHGLU 
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005� VRQXFXQGD� LON� GLNNDWL� oHNHQ� QRNWD�� ø3<� LOH� V�EMHNWLI� SHUIRUPDQV�
DUDVÕQGDNL� LOLúNLGH� RODVÕ� PRGHUDW|UOHULQ� YH� HWNLOHúLPOHULQ� KLoELULQLQ� DQODPOÕ�
oÕNPDPDVÕGÕU��%X�GXUXPGD�RODVÕ�PRGHUDW|UOHULQ�WDKPLQ�YH�NULWHU�GH÷LúNHQOHUL�LOH�LOLúNLVL�
DUDúWÕUÕOÕU��7DEOR�����¶GHQ�EX�DPDoOD�\DUDUODQÕOGÕ÷ÕQGD��ø3<�LOH�7'��U �������α=0,001) 

ve MD (r=0,170, α ������� LOLúNLOL� ROGX÷X� LoLQ� EX� LNL� GH÷LúNHQLQ� ø3<¶QLQ�
EHOLUOH\LFLOHULQGHQ�ROPD��RODVÕOÕ÷Õ��]HULQGH�GXUXODELOLU�� 

�øKUDFDW�\R÷XQOX÷XQD�HWNLVL�EDNÕPÕQGDQ�V|]�NRQXVX�GH÷LúNHQOHU�LQFHOHQGL÷LQGH��
0'� LOH� LOJLOL� HWNLOHúLP� WHULPL� NULWLN� DQODPOÕOÕN� GH÷HULQGHGLU� �W �������α=0,051). MD 

ihracaW� \R÷XQOX÷X\OD� LOLúNLOL� ROPDPDVÕ� �U ������� α ������� DPD� ø3<� LOH� LOLúNLVLQGHQ�
(r=0,170, α �������GROD\Õ�V|]�NRQXVX�LOLúNLGH�µ\DUÕ�PRGHUDW|U¶�RODELOLU�� 

$UDúWÕUPD� VRQXoODUÕQD� J|UH� |QHPOL� ELU� WHVSLW��7'¶QÕQ� LKUDFDW� \R÷XQOX÷XQD� WHUV�
\|QO�� HWNLGH� EXOXQPDVÕGÕU� �t=-1,963, α=0,052). Pazar yönlülük literatürünün uzun 

]DPDQGÕU� LGGLD� HWWL÷L� DPD� WH\LW� HWPHNWH� ]DPDQ� ]DPDQ� VÕNÕQWÕ� oHNWL÷L�� WHNQRORMLN�
GDOJDODQPD� LOH�SHUIRUPDQV�DUDVÕQGDNL� WHUV�\|QO�� LOLúNL�EXUDGD�RUWD\D�oÕNPDNWDGÕU��6|]�
NRQXVX� WHUV� \|QO�� LOLúNL\L� LON� LGGLD eden Kohli ve Jaworski (1990), teknolojik 

GDOJDODQPDQÕQ� ID]OD� ROGX÷X� SD]DUODUGD� ILUPDODUÕQ� WHNQRORMLN� \HQLOL÷H� ED÷OÕ� RODUDN�
UHNDEHW� DYDQWDMÕ� VD÷ODPDODUÕQÕQ�� SD]DU� \|QO�� ROPD� LKWL\DFÕQÕ� D]DOWPDVÕQÕ� EX� GXUXPD�
neden olarak öne sürmektedir.  

ø3<� LOH� LKUDFDW� VDWÕú� E�\�PHVL� LOLúNLVLQGH� 5'� �W -1,959, α=0,053) kritik 

DQODPOÕOÕN� GH÷HULQGH� ROPDVÕ� YH� G�]HOWLOPLú� 52¶GH� DUWÕú� ROPDVÕ� QHGHQL\OH� PRGHUDW|U�
RODELOLU�� %X� GH÷LúNHQLQ� QH� ø3<� �U ������� α ������� QH� GH� LKUDFDW� VDWÕú� E�\�PHVL\OH�
(r=0,079, α ������� LOLúNLOL�ROPDPDVÕ�� µ\DOÕQ�PRGHUDW|U¶�RODUDN�DGODQGÕUÕOPDVÕQÕ�VD÷ODU��
$QFDN� PRGHOLQ� E�W�Q�Q�Q� DQODPOÕ� ROPDPDVÕ� QHGHQL\OH� EX� GXUXP� GDKD� ID]OD�
\RUXPODQPDGDQ�JHOHFHNWHNL�DUDúWÕUPDFÕODUÕQ�GLNNDWLQH�VXQXOPDNWDGÕU� 

ø3<�LOH�LKUDFDW�VDWÕú�WXWDUÕ� LOLúNLVLQGH�\DOÕQ�YH\D�\DUÕ�PRGHUDW|r gözükmemekle 

EHUDEHU�� 5'¶QÕQ� LKUDFDW� VDWÕú� WXWDUODUÕQÕ� HWNLOHPH� RODVÕOÕ÷Õ� EHOLUPHNWHGLU� �W -1,960, 

α �������� .RUHODV\RQ� DQDOL]L� GH� EX� WHUV� \|QO�� LOLúNL\L� GHVWHNOHPHNWHGLU� �U -0,174, 

α=0,033). 

�005�VRQXoODUÕ�JHQHO�RODUDN�GH÷HUOHQGLULOGL÷LQGH��HOGH�HGLOHQ�sonuçlar Narver 

YH� 6ODWHU� ������¶ÕQ� LGGLDODUÕQÕ� GHVWHNOHPHNWHGLU�� %X� LGGLDODU� GR÷UXOWXVXQGD� SD]DU�
yönlülük –� SHUIRUPDQV� LOLúNLVLQGH� � D]�PLNWDUGD�PRGHUDW|U� HWNLVL� J|]OHQHELOHFH÷L� DPD�
EXQODUÕQ� GLNNDWH� DOPD\D� GH÷HFHN� YH\D� 1DUYHU� YH� 6ODWHU� ������¶ÕQ� LIDGHOHUL\le pazar 
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\|QO�O�÷�� EXQODUD� X\DUODPD\Õ� JHUHNWLUHFHN� |QHPGH� ROPDGÕNODUÕ� V|\OHQHELOLU�� $QFDN�
LQFHOHQHQ� G|UW� W�U� RODVÕ�PRGHUDW|U�Q�� ø3<� EHOLUOH\LFLVL� YH\D�EHOLUOH\LFLOHUL\OH� LOLúNLOHUL�
HWNLOH\HQ� GH÷LúNHQOHU� ROPD� RODVÕOÕ÷Õ� DUDúWÕUÕOPDOÕGÕU�� %XQXQOD� ELUOLNWH�� ø3Y ile ihracat 

\R÷XQOX÷X� LOLúNLVLQGH� 0'¶QÕQ� \DUÕ� PRGHUDW|U� RODUDN� RUWD\D� oÕNWÕ÷Õ� J|U�OPHNWHGLU��
7'¶QÕQ�LKUDFDW�\R÷XQOX÷XQD�HWNLVLQLQ�WHUV�\|QO��ROPDVÕ��.RKOL�YH�-DZRUVNL�������¶QÕQ�
EX�KXVXVWDNL� LGGLDVÕQÕ�GHVWHNOHPHNWHGLU�� ø3<� LOH� LKUDFDW� VDWÕú�E�\�PHVL� LOLúkisinin çok 

]D\ÕI�ROGX÷X�DPD�EX�LOLúNL\L�HOH�DODFDN�DUDúWÕUPDODUGD�5'¶QÕQ�PRGHUDW|U�RODUDN�GLNNDWH�
DOÕQPDVÕ�JHUHNWL÷L�EX�DUDúWÕUPDQÕQ�VRQXoODUÕQGDQ�ELULVLGLU� 

�����������øKUDFDW�3D]DU�<|QO�O�N�YH�&HYDSOD\ÕFÕODUD�øOLúNLQ�g]HOOLNOHU 
%X�NÕVÕPGD�� W� WHVWL�YH� WHN�\|QO��$129$�\DUGÕPÕ\OD�oHúLWOL�FHYDSOD\ÕFÕ�NLúL�YH�

ILUPD� |]HOOL÷L� LOH� ø3<� DUDVÕQGDNL� LOLúNLOHU� LQFHOHQPHNWHGLU�� øKUDFDW� SD]DU� ELOJLVL�
ND]DQÕPÕ\OD�LOJLOL�DQDOL]�VRQXoODUÕQÕQ�DNVLQH��EX�NÕVÕPGD�DUDúWÕUÕODQ� LOLúNLOHULQ�oR÷XQGD�
DQODPOÕ�LOLúNL�J|]OHQPHGL÷L�LoLQ�VRQXoODU�WHN�ELU�EDúOÕN�DOWÕQGD�GH÷HUOHQGLULOPHNWHGLU� 

gQFHOLNOH� ø3<¶QLQ� VHNW|UOHU� DUDVÕ� IDUNOÕODúPDVÕ� LQFHOHQPLú� YH� WHNVWLO� LOH�
NRQIHNVL\RQ�VHNW|UOHUL�DUDVÕQGD�DQODPOÕ�ELU�IDUNOÕN�EXOXQDPDPÕúWÕU��W -0,660, α=0,510). 

$OW�VHNW|UOHUH�J|UH�ø3<¶�Q�IDUNOÕODúPDVÕ�LQFHOHQGL÷LQGH�LVH��7DEOR�������VDGHFH�
PHQVXFDW� YH� HY� WHNVWLOL� DUDVÕQGD� E|\OHVL� DQODPOÕ� ELU� IDUNOÕOÕN� EXOXQPXúWXU� �W -2,243, 

α ��������%X�VRQXFD�J|UH�HY�WHNVWLOL�ILUPDODUÕ��PHQVXFDW�ILUPDODUÕQD�J|UH�ø3<¶\L�GDKD�
ID]OD�EHQLPVHPLúWLU�� 

Tablo 4.49: Alt SeNW|UOHUH�*|UH�ø3< 

Tekstil N 
Aritmetik 
Ortalama 

Std. 
Sapma t  df  $QODPOÕOÕN� 

Mensucat 1 28 4,739 0,858 -2,243 54,000 0,029 
Ev Tekstili 2 28 5,292 0,983    
Konfeksiyon  
øo�*L\LP 4 12 4,958 0,747 -0,461 45,000 0,647 
'Õú�*L\LP 5 35 5,103 0,988    

 
ø3<�FHYDSOD\ÕFÕODUÕQ� ILUPDGDNL�J|UHYOHULQH�J|UH� IDUNOÕODúPDPDNWDGÕU� �) �������

α=0,358). 

)LUPD� E�\�NO�÷�Q�Q� ELULQFL� |Oo�W�� RODQ� oDOÕúDQ� VD\ÕVÕQD� J|UH� ø3<�
IDUNOÕODúPDPDNWDGÕU� �) ������� α �������� %�\�NO�÷�Q� GL÷HU� |Oo�W�� RODQ� LKUDFDW� VDWÕú�
WXWDUODUÕQD� GD\DOÕ� RODUDN� ø3<� IDUNOÕOÕN� J|VWHUPHNWHGLU� �) ������� α=0,049). Ancak 

6FKHIIH�WHVWLQH�J|UH�DOW�JUXSODUÕQ�DUDVÕQGD�DQODPOÕ�ELU�IDUNOÕOÕN�J|]�NPHPHNWHGLU��%N]��
(NOHU��� %XQD� NDUúÕQ�� DOW� JUXSODUÕQ� DULWPHWLN� RUWDODPDODUÕ� LQFHOHQGL÷LQGH�� LKUDFDW� VDWÕú�
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WXWDUODUÕ� GDKD� ID]OD� RODQ� ILUPDODUÕQ�� GDKD� ID]OD� ø3<� GDYUDQÕúODU� VHUJLOHGLNOHUL�
gözlenmektedir. 

øú� WHFU�EHVLQH� �) ������� α=0,873) ve ihracat tecrübesine (F=1,635, α=0,171) 

GD\DOÕ�RODUDN�ø3<�IDUNOÕODúPDPDNWDGÕU� 
øON��o�KHGHI�E|OJH�DoÕVÕQGDQ�GD�ø3<�IDUNOÕODúPDPDNWDGÕU�YH�DQODPOÕOÕN�GH÷HUOHUL�

birinci bölge için F=1,929, α=0,111, ikinci bölge için F=0,502, α=0,735 ve üçüncü 

bölge için F=1,860, α ������ RODUDN� EXOXQPXúWXU�� øNLOL� NÕ\DVODPD� DPDFÕ\OD� 6FKHIIH�
WHVWL\OH� \DSÕODQ� LQFHOHPHGH� KLoELU� �ONH� JUXEX� DUDVÕQGD� ø3<� DoÕVÕQGDQ� IDUNOÕOÕ÷D�
raVWODQPDPÕúWÕU�� 

øKUDFDW�SD]DU�\|QO�O�÷H�LOLúNLQ�KLSRWH]OHULQ�WHVW�VRQXoODUÕ� 
Hø3<���øKUDFDW�SD]DU�\|QO�O�÷�Q�GHUHFHVL�DUWWÕNoD�V�EMHNWLI�LKUDFDW�SHUIRUPDQVÕ�
DUWPDNWDGÕU� Sonuç: Desteklendi 

 Hø3<�D��øKUDFDW�SD]DU�ELOJLVL��UHWLPLQLQ�GHUHFHVL�DUWWÕNoD�V�EMHNWif ihracat 

SHUIRUPDQVÕ�DUWPDNWDGÕU� Sonuç: Desteklendi 

 Hø3<�E��øKUDFDW�SD]DU�ELOJLVL�\D\ÕOÕPÕQÕQ�GHUHFHVL�DUWWÕNoD�V�EMHNWLI�LKUDFDW�
SHUIRUPDQVÕ�DUWPDNWDGÕU� 6RQXo��'HVWHNOHQPHGL��WHUV�\|QO���YH�DQODPOÕ�GH÷LO 
 Hø3<�F��øKUDFDW�SD]DU�ELOJLVL\OH�WHSNL�ROXúWXUPDQÕQ�GHUHFHVL�DUWWÕNoD�V�EMHNWLI�
LKUDFDW�SHUIRUPDQVÕ�DUWPDNWDGÕU� Sonuç: Desteklendi 

Hø3<���øKUDFDW�SD]DU�\|QO�O�÷�Q�GHUHFHVL�DUWWÕNoD�LKUDFDW�\R÷XQOX÷X�DUWPDNWDGÕU�  

 Sonuç: Desteklendi 

 Hø3<�D��øKUDFDW�SD]DU�ELOJLVL��UHWLPLQLQ�GHUHFHVL�DUWWÕNoD�LKUDFDW�\R÷XQOX÷X�
DUWPDNWDGÕU� Sonuç: Desteklendi 

 Hø3<�E��øKUDFDW�SD]DU�ELOJLVL�\D\ÕOÕPÕQÕQ�GHUHFHVL�DUWWÕNoD�LKUDFDW�\R÷XQOX÷X�
DUWPDNWDGÕU� 6RQXo��.ÕVPHQ�'HVWHNOHQGL 
 Hø3<�F��øKUDFDW�SD]DU�ELOJLVL\OH�WHSNL�ROXúWXUPDQÕQ�GHUHFHVL�DUWWÕNoD�LKUDFDW�
\R÷XQOX÷X�DUWPDNWDGÕU� Sonuç: Desteklendi 

Hø3<���øKUDFDW�SD]DU�\|QO�O�÷�Q�GHUHFHVL�DUWWÕNoD�LKUDFDW�VDWÕú�E�\�PHVL�DUWPDNWDGÕU�
 6RQXo��.ÕVPHQ�'HVWHNOHQGL 
 Hø3<�D��øKUDFDW�SD]DU�ELOJLVL��UHWLPLQLQ�GHUHFHVL�DUWWÕNoD�LKUDFDW�VDWÕú�E�\�PHVL�
DUWPDNWDGÕU� 6RQXo��.ÕVPHQ�'HVWHNOHndi 

 Hø3<�E��øKUDFDW�SD]DU�ELOJLVL�\D\ÕOÕPÕQÕQ�GHUHFHVL�DUWWÕNoD�LKUDFDW�VDWÕú�E�\�PHVL�
DUWPDNWDGÕU� 6RQXo��'HVWHNOHQPHGL��WHUV�\|QO���YH�DQODPOÕ�GH÷LO 
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 Hø3<�F��øKUDFDW�SD]DU�ELOJLVL\OH�WHSNL�ROXúWXUPDQÕQ�GHUHFHVL�DUWWÕNoD�LKUDFDW�
E�\�PHVL�DUWPDNWDGÕU� SonXo��.ÕVPHQ�'HVWHNOHQGL 
Hø3<���øKUDFDW�SD]DU�\|QO�O�÷�Q�GHUHFHVL�DUWWÕNoD�LKUDFDW�VDWÕú�WXWDUÕ�DUWPDNWDGÕU� 

Sonuç: Desteklendi 

 Hø3<�D��øKUDFDW�SD]DU�ELOJLVL��UHWLPLQLQ�GHUHFHVL�DUWWÕNoD�LKUDFDW�VDWÕú�WXWDUÕ�
DUWPDNWDGÕU�  Sonuç: Desteklendi 

 Hø3<�E��øKUDFDW�SD]DU�ELOJLVL�\D\ÕOÕPÕQÕQ�GHUHFHVL�DUWWÕNoD�LKUDFDW�VDWÕú�WXWDUÕ�
DUWPDNWDGÕU� 6RQXo��'HVWHNOHQGL�DPD�DQODPOÕ�GH÷LO 
 Hø3<�F��øKUDFDW�SD]DU�ELOJLVL\OH�WHSNL�ROXúWXUPDQÕQ�GHUHFHVL�DUWWÕNoD�LKUDFDW�VDWÕú�
WXWDUÕ�DUWPDNWDGÕU� 6RQXo��.ÕVPHQ�'HVWHNOHQGL 
Hø3<�D��øKUDFDW�SD]DUÕQGDNL�UHNDEHWoL�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
V�EMHNWLI�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU�  

6RQXo��'HVWHNOHQPHGL��WHUV�\|QO���YH�DQODPOÕ�GH÷LO 
Hø3<�E��øKUDFDW�SD]DUÕQGDNL�WHNQRORMLN�GDOJDODQPD�ID]OD�LVH�LKracat pazar yönlülük ile 

V�EMHNWLI�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL�GDKD�]D\ÕI�ROXU� 
 6RQXo��'HVWHNOHQGL�DPD�DQODPOÕ�GH÷LO 
Hø3<�F��øKUDFDW�SD]DUÕQGDNL�P�úWHUL�GDOJDODQPDVÕ�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
V�EMHNWLI�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 

6RQXo��'HVWHNOHQPHGL��WHUV�\|QO���YH�DQODPOÕ�GH÷LO 
Hø3<�G��øKUDFDW�SD]DUÕQGDNL�G�]HQOHPHOHUGHNL�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�
\|QO�O�N�LOH�V�EMHNWLI�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 Sonuç: Desteklendi ama DQODPOÕ�GH÷LO  

Hø3<�D��øKUDFDW�SD]DUÕQGDNL�UHNDEHWoL�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
LKUDFDW�\R÷XQOX÷X�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 6RQXo��'HVWHNOHQGL�DPD�DQODPOÕ�GH÷LO 
Hø3<�E��øKUDFDW�SD]DUÕQGDNL�WHNQRORMLN�GDOJDODQPD�ID]OD�LVH�LKUDcat pazar yönlülük ile 

LKUDFDW�\R÷XQOX÷X�DUDVÕQGDNL�LOLúNL�GDKD�]D\ÕI�ROXU� 
 6RQXo��'HVWHNOHQGL�DPD�DQODPOÕ�GH÷LO 
Hø3<�F��øKUDFDW�SD]DUÕQGDNL�P�úWHUL�GDOJDODQPDVÕ�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
LKUDFDW�\R÷XQOX÷X�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 Sonuç: Desteklendi  
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Hø3<�G��øKUDFDW�SD]DUÕQGDNL�G�]HQOHPHOHUGHNL�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�
\|QO�O�N�LOH�LKUDFDW�\R÷XQOX÷X�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 6RQXo��'HVWHNOHQGL�DPD�DQODPOÕ�GH÷LO 
Hø3<�D��øKUDFDW�SD]DUÕQGDNL�UHNDEHWoL�GDOJDODQPD�ID]OD ise ihracat pazar yönlülük ile 

LKUDFDW�VDWÕú�E�\�PHVL�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 Sonuç: Desteklendi  

Hø3<�E��øKUDFDW�SD]DUÕQGDNL�WHNQRORMLN�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
LKUDFDW�VDWÕú�E�\�PHVL�DUDVÕQGDNL�LOLúNL�GDKD�]D\ÕI�ROXU� 
 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
Hø3<�F��øKUDFDW�SD]DUÕQGDNL�P�úWHUL�GDOJDODQPDVÕ�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
LKUDFDW�VDWÕú�E�\�PHVL�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
Hø3<�G��øKUDFDW�SD]DUÕQGDNL�G�]HQOemelerdeki dalgalanma fazla ise ihracat pazar 

\|QO�O�N�LOH�LKUDFDW�VDWÕú�E�\�PHVL�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 6RQXo��'HVWHNOHQGL�DPD�DQODPOÕ�GH÷LO 
Hø3<�D��øKUDFDW�SD]DUÕQGDNL�UHNDEHWoL�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
LKUDFDW�VDWÕú�WXWDUÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
Hø3<�E��øKUDFDW�SD]DUÕQGDNL�WHNQRORMLN�GDOJDODQPD�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
LKUDFDW�VDWÕú�WXWDUÕ�DUDVÕQGDNL�LOLúNL�GDKD�]D\ÕI�ROXU� 
 6RQXo��'HVWHNOHQGL�DPD�DQODPOÕ�GH÷LO 
Hø3<�F��øKUDFDW�SD]DUÕQGDNL�P�úWHUL�GDOJDODQPDVÕ�ID]OD�LVH�LKUDFDW�SD]DU�\|QO�O�N�LOH�
LKUDFDW�VDWÕú�WXWDUÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
Hø3<�G��øKUDFDW�SD]DUÕQGDNL�G�]HQOHPHOHUGHNL�GDOJDODQPD�ID]OD�LVH�LKUDcat pazar 

\|QO�O�N�LOH�LKUDFDW�VDWÕú�WXWDUÕ�DUDVÕQGDNL�LOLúNL�GDKD�J�oO��ROXU� 
 6RQXo��'HVWHNOHQGL�DPD�DQODPOÕ�GH÷LO 
Hø3<���øKUDFDW�SD]DU�\|QO�O�N�VHNW|UH�J|UH�IDUNOÕODúPDNWDGÕU�� 

6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�DOW�VHNW|UOHUH�J|UH�IDUNOÕODúPDNWDGÕU� 
 6RQXo��.ÕVPHQ�'HVWHNOHQGL 
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 Hø3<��D��øKUDFDW�SD]DU�\|QO�O�N�PHQVXFDW�LOH�HY�WHNVWLOL�DOW�VHNW|UOHUL�DUDVÕQGD�
IDUNOÕODúPDNWDGÕU� Sonuç: Desteklendi  

 Hø3<��E��øKUDFDW�SD]DU�\|QO�O�N�Lo�JL\LP�LOH�GÕú�JL\LP�DOW�VHNW|UOHUL�DUDVÕnda 

IDUNOÕODúPDNWDGÕU�� 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�FHYDSOD\ÕFÕ�J|UHYLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�ILUPD�E�\�NO�÷�QH�J|UH�IDUNOÕODúPDNWDGÕU� 
 Sonuç��.ÕVPHQ�'HVWHNOHQGL 
 Hø3<��D��øKUDFDW�SD]DU�\|QO�O�N�ILUPD�oDOÕúDQ�VD\ÕVÕQD�J|UH�IDUNOÕODúPDNWDGÕU�
 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
 Hø3<��E��øKUDFDW�SD]DU�\|QO�O�N�VRQ�\ÕOD�DLW�LKUDFDW�VDWÕú�WXWDUÕQD�J|UH�
IDUNOÕODúPDNWDGÕU� 6RQXo��.ÕVPHQ�'HVWHNOHQGi 

Hø3<����øKUDFDW�SD]DU�\|QO�O�N�ILUPD�Lú�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�ILUPD�LKUDFDW�WHFU�EHVLQH�J|UH�IDUNOÕODúPDNWDGÕU� 
 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
Hø3<����øKUDFDW�SD]DU�\|QO�O�N�ILUPDQÕQ�KHGHI�E|OJHOHULQH�J|UH�IDUNOÕODúPDNWDGÕU� 
 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
 Hø3<��D��øKUDFDW�SD]DU�\|QO�O�N�ILUPDQÕQ�ELULQFL�KHGHI�E|OJHOHULQH�J|UH�
IDUNOÕODúPDNWDGÕU� 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
 Hø3<��E��øKUDFDW�SD]DU�\|QO�O�N�ILUPDQÕQ�LNLQFL�KHGHI�E|OJHOHULQH�J|UH�
IDUNOÕODúPDNWDGÕU� 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 
 Hø3<��F�� øKUDFDW� SD]DU� \|QO�O�N� ILUPDQÕQ� �o�QF�� KHGHI� E|OJHOHULQH� J|UH�
IDUNOÕODúPDNWDGÕU� 6RQXo��'HVWHNOHQPHGL�YH�DQODPOÕ�GH÷LO 

�����$5$ù7,50$1,1�.,6,TLARI 

%X� DUDúWÕUPD� EHQ]HUOHULQLQ� \DúDGÕ÷Õ� ED]Õ� NÕVÕWODU� J|]� |Q�QH� DOÕQDUDN�
GH÷HUOHQGLULOPHOLGLU��gQFHOLNOH�DUDúWÕUPD�EHOLUOL�ELU�G|QHP�LoLQGH�JHUoHNOHúWLULOGL÷L�LoLQ�
X]XQ� ]DPDQD�GD\DOÕ� GH÷LúLPOHUL� \DQVÕWPDPDNWDGÕU��%X� NÕVÕW�� NRQX\OD� LOJLOL� KHPHQ� KHU�
DUDúWÕUPDQÕQ� \DúDGÕ÷Õ� YH� DQFDN� ,QWHUVWUDWRV� JLEL� NDSVDPOÕ� SURMHOHULQ� KD\DWD�
JHoLULOPHVL\OH�DúÕODFDN�ELU�GXUXPGXU�� 

$UDúWÕUPD�NDSVDPÕQGD�\DUDUODQÕODQ�|OoHN�YH�PRGHOOHULQ�$%'�YH\D�JHOLúPLú�%DWÕ�
�ONHOHUL� ND\QDNOÕ� ROPDVÕ�� 7�UNL\H¶\H� |]J�� |OoHNOHULQ� \HWHUVL]OL÷L� \LQH konuyla ilgili 
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\DúDQÕODQ� YH� EHQ]HU� DUDúWÕUPDODUGD� GD� GLOH� JHWLULOHQ� VRUXQODUGDQ� ELULVLGLU�� %X� W�U�
oDOÕúPDODU�oR÷DOGÕNoD��JLWWLNoH�GDKD�oRN��ONH�úDUWODUÕQD�X\DQ�|OoHN�YH�PRGHOOHULQ�RUWD\D�
oÕNPDVÕ�]DPDQ�LoLQGH�JHUoHNOHúHELOLU�� 

$UDúWÕUPD� EXOJXODUÕ� YH� |UQHNOHPHGH� P�PN�Q� ROGX÷XQFD� J|VWHULOHQ� WLWL]OLN�
VRQXoODUÕQ�VHNW|U�Q�E�W�Q�QH�JHQHOOHQPHVL�\ROXQGD�ROXPOX�LúDUHWOHU�YHUPHNWHGLU��%XQD�
NDUúÕQ� PHYFXW� |UQHN� KDFPL� E|\OHVL� ELU� LGGLD\Õ� LVWDWLVWLNVHO� RODUDN� |QH� V�UPHN� LoLQ�
\HWHUVL]GLU�� $UDúWÕUPD� VRQXoODUÕQÕQ� ø]PLU�� 'HQL]OL�� *D]LDQWHS�� .DKUDPDQ� 0DUDú� JLEL�
VHNW|U� DoÕVÕQGDQ� |QHPOL� E|OJHOHUGH� IDUNOÕOÕN� J|VWHUPHVL� EHNOHQHELOLU�� 'ROD\ÕVÕ\OD�
DUDúWÕUPD�VRQXoODUÕQÕ�GH÷HUOHQGLULUNHQ�EX�JHUoH÷LQ�J|]�|Q�QH�DOÕQPDVÕ�JHUHNPHNWHGLU� 
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$UDúWÕUPDQÕQ�VRQXoODUÕQÕ�YH�OLWHUDW�UH�NDWNÕVÕQÕ��DODQ�DUDúWÕUPDVÕQD�ED÷OÕ�YH�RQXQ�
KDULFLQGH� ROPDN� �]HUH� LNL� D\UÕ� oHUoHYHGH� GH÷HUOHQGLUPHN� GDKD� GR÷UX� RODFDNWÕU���
gQFHOLNOH�DPSLULN�DUDúWÕUPD�KDULFLQGH�EX�WH]��7�UNL\H¶GH�LKUDFDW�SHUIRUPDQVÕQD��LKUDFDW�
pazar bilgisine YH� LKUDFDW� SD]DU� \|QO�O�÷H� LOLúNLQ� VÕQÕUOÕ� PLNWDUGDNL� ELOJL� ELULNLPLQH�
NDWNÕGD� EXOXQPDNWDGÕU�� 0HYFXW� oDOÕúPDODUÕQ� D]� VD\ÕGD� ROPDVÕ� DUDúWÕUPD\Õ�� LOJLOL� �o�
NRQXGD� \DUDUODQÕODELOHFHN� |QHPOL� ELU� ND\QDN� KDOLQH� JHWLUPHNWHGLU�� $\UÕFD� EX� WH]LQ��
XOXVODUDUDVÕODúPD� Weorilerine ve ihracat performans ölçümüne, bilgi yönlü olarak 

NDSVDPOÕ� EDNÕúÕ�� JHQHO� OLWHUDW�UH� \DSWÕ÷Õ� NDWNÕODUGDQ� LNLVLGLU�� $QFDN� HQ� |QHPOL� WHRULN�
NDWNÕVÕ�� LKUDFDW� SD]DU� ELOJLVL� LOH� LKUDFDW� SHUIRUPDQVÕ� LOLúNLVLQL� HOH� DODQ� DUDúWÕUPDODUÕ� �o�
WHPHO� \DNODúÕP� NDSVDPÕQGD� GH÷HUOHQGLUPHVL� YH� V|]� NRQXVX� �o� \DNODúÕP� DUDVÕQGD��
LKUDFDW� ELOJLVL� ND]DQÕPÕ-NXOODQÕPÕ� LOH� LKUDFDW� SD]DU� \|QO�O�÷�Q�� |UJ�WVHO� |÷UHQPH�
\DNODúÕPÕQD� J|UH� LKUDFDW� SD]DU� ELOJLVLQL� LQFHOHPHNWH� GDKD� \D\JÕQ� YH� HWNLQ� ROGX÷XQX�
EHOLUWPHVLGLU��$UDúWÕUPDFÕQÕn bilgisi dahilinde ilk kez ihracat pazar bilgisi söz konusu üç 

\DNODúÕP�oHUoHYHVLQGH�NDSVDPOÕ�RODUDN�HOH�DOÕQPDNWDGÕU��0HYFXW�DUDúWÕUPDODU� LVH�GDKD�
oRN� EX� �o� \DNODúÕPGDQ� ELULVL� NDSVDPÕQGD� LKUDFDW� SD]DU� ELOJLVL� –� LKUDFDW� SHUIRUPDQVÕ�
LOLúNLVLQL�DUDúWÕUPDNWDGÕU�� 

$UDúWÕUPDQÕQ� WHRULN� ELULNLPLQH� GD\DOÕ� RODUDN� \DSÕODELOHFHN� ED]Õ� WHVSLWOHU�
DúD÷ÕGDNL�JLELGLU� 

*LULú� E|O�P�QGH� EHOLUWLOGL÷L� JLEL�� ILUPDODUÕQ� XOXVODUDUDVÕODúPDVÕQÕ� DoÕNOD\DQ�
WHRULOHULQ� KHPHQ� KHSVL� IDUNOÕ� ER\XWODUGD� GD� ROVD�� ELOJL\H� GD\DQPDNWDGÕU�� %LU� EDúND�
GH\LúOH� ILUPDODUÕQ� XOXVODUDUDVÕ� JHOLúLPOHULQL� DoÕNODPDN� LoLQ� ELOJL� YD]JHoLOPHVL� ]RU� ELU�
DUDoWÕU��8SSVDOD�PRGHOLQGH� GHQH\LPVHO� ELOJL�PLNWDUÕQGDNL� DUWÕú�� X]DN� SD]DUODUÕQ� \DNÕQ�
KLVVHGLOPHVLQH�\RO�DoDUNHQ��LOLúNLVHO�SDUDGLJPDGD�LOLúNL�NDOLWHVL�LOH�ELOJL�SD\ODúÕPÕ�\DNÕQ�
LOLúNL� LoLQGHGLU�� %LOJL�� N�o�N� |OoHNOL� ILUPDODUOD� E�\�NOHU� DUDVÕQGDNL� IDUNODUÕ� D]DOWDUDN��
N�UHVHO�GR÷DQ�ILUPDODU�JLEL�\HQL�\DNODúÕPODUÕQ�GR÷PDVÕQD�\DUGÕPFÕ�ROPDNWDGÕU� 

øKUDFDWD� LOLúNLQ� VRUXQODU� DUDVÕQGD� ELOJL� HNVLNOL÷L� YH� ELOJL\H� GD\DOÕ� VRUXQlar ön 

VÕUDODUGD�\HU� DOPDNWDGÕU��%LOJL\H� LOLúNLQ�ED]Õ� VRUXQODUD�|UQHN�RODUDN��X\JXQ�GLVWULE�W|U�
DGD\ODUÕQD� LOLúNLQ� OLVWH� EXODPDPDN�� RODVÕ� DGD\ODUÕ� GH÷HUOHQGLUHPHPHN�� GÕú� SD]DUODU� YH�
SRWDQVL\HOOHUL\OH�LOJLOL�J�QFHO�ELOJLOHUH�XODúDPDPDN�YH\D�WRSODQPÕú�ELOJL\i firma içinde 

YH\D�ILUPD\OD�LOLúNL�LoLQGH�RODQ�NHVLPOHUH�GR÷UX�ELoLPGH�XODúWÕUDPDPDN�VD\ÕODELOLU�� 
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)LUPDQÕQ�LKUDFDW�IDDOL\HWL�VÕUDVÕQGD�\DUDUODQGÕ÷Õ�ILUPD�LoL�oDOÕúDQODU�LOH�ILUPD�GÕúÕ�
DUDFÕODU� VDGHFH� VDWÕú� YH� SD]DUODPD� LúOHYL� J|UPH]OHU�� D\QÕ� ]DPDQGD� EXQOar, pazar 

ELOJLVLQLQ� ILUPD� LoLQH� JHWLULOPHVLQLQ� |QHPOL� NDQDOODUÕGÕU�� )LUPD� \|QHWLPLQLQ� EXQXQ�
ELOLQFLQGH� ROPDVÕ� YH� ELOJLQLQ� |UJ�W� LoLQH� JHWLULOPHVLQLQ� \DQÕQGD�� |UJ�W� LoLQGH� HWNLQ�
\D\ÕOÕPÕQÕ� VD÷ODPDVÕ� YH� EX� ELOJLOHUH� oDEXN� YH� GR÷UX� WHSNLOHU� YHUHELOPHVL� JHUHNir. 

<|QHWLFLOHULQ� VDGHFH� WRSODGÕNODUÕ� ELOJL� PLNWDUÕQD� GH÷LO�� HOGHNL� ELOJLQLQ� QDVÕO�
NXOODQÕOGÕ÷ÕQD�GD�\R÷XQODúPDVÕ�GDKD�GR÷UX�RODFDNWÕU� 

øKUDFDW� SHUIRUPDQVÕ�� XOXVODUDUDVÕ� SD]DUODPDQÕQ� HQ� oRN� DUDúWÕUÕODQ� DPD� HQ� D]�
DQODúÕODQ� YH� WDUWÕúPDODUOD� GROX� DODQÕGÕU�� <DSÕODQ� DUDúWÕUPDODUGD�� NDYUDPVDOODúPD��
X\JXODPD\D� VRNPD� YH� |OoPH� EDNÕPÕQGDQ� NDUúÕODúÕODQ� ]RUOXNODU�� WXWDUVÕ]� YH� ELUELUL\OH�
oHOLúHQ� VRQXoODU� GR÷XUPXúWXU�� g]HOOLNOH� LKUDFDW� SHUIRUPDQV� |Oo�P�QGH� YH� LKUDFDW�
SHUIRUPDQVÕQÕQ�EHOLUOH\LFLOHULQGH�J|U�OHQ�oHúLWOLOLN��NRQX\OD�LOJLOL�EHOLUVL]OL÷L�DUWÕUPÕú�YH�
E�W�QOHúLN�ELU� WHRULN�\DSÕ�NXUXOPDVÕQÕ� HQJHOOHPLúWLU��gQH�oÕNDQ�PRGHOOHUGH� LVH� LKUDFDW�
SD]DU� ELOJLVL� \HWHULQFH� J|U�OPHPHNWHGLU�� 'DKD� GR÷UXVX� EDúND� GH÷LúNHQOHULQ� LoHULVLQH�
GD÷ÕOPDNWDGÕU�� *HQHOOLNOH� ELOJL� YH� ELOJL\L� NXllanma becerileri daha çok yönetici 

|]HOOLNOHUL� DUDVÕQGD� JL]OLGLU��$\QÕ� ]DPDQGD� ILUPDQÕQ� D\ÕUW� HGLFL� EHFHULOHULQGH� GH� VDNOÕ�
olabilir. Tecrübe de bilgi birikimini ifade eder. Firma veya yönetici tecrübesi genellikle, 

NLúLOHUGH� YH\D� |UJ�W� JHQHOLQGH� ELULNPLú� GHQH\LPVHO� ELOJL\L� LIDGH� HGHU��$\QÕ� ]DPDQGD�
WHFU�EH�� ILUPDQÕQ� ELOJL� �UHWPH� EHFHULOHULQL� HWNLOHPH� SRWDQVL\HOLQH� VDKLSWLU�� $QFDN�
ELOJLQLQ� NHQGLQH� |]J�� HWNLVLQL� EX� PRGHOOHU� LoLQGH� EHOLUOHPH� úDQVÕ� SHN� \RNWXU�� %D]Õ�
DUDúWÕUPDFÕODU��7KLUNHOO�YH�'DX��������LKUDFDW�SHUIRUPDQVÕ�EHOLUOH\LFLOHUL�DUDVÕQD�ELOJL\OH�
LOJLOL� NDYUDPODUÕ� NR\PD\Õ� GHQHPLú� DPD� EXQODU� ELUH\VHO� GHQHPHOHULQ� |WHVLQH� JHoLS��
\D\JÕQ� NDEXO� J|UPHPLúWLU�� 6RQXo� RODUDN� ELOJL� YH� ELOJL\H� LOLúNLQ� EHFHULOHU� �o�QF��
E|O�PGH� DQODWÕODQ� �o� \DNODúÕP� oHUoHYHVLQGH� LKUDFDW� SHUIRUPDQVÕ\OD�
LOLúNLOHQGLULOPHNWHGLU�� .DSVDPOÕ� PRGHOOHULQ� WHVW� HGLOPHVLQLQ� ]RUOX÷X� GD� EX� H÷LOLPL�
J�oOHQGLUPLú�RODELOLU� 

øKUDFDW�SD]DU�ELOJLVL\OH�LOJLOL�WHRULN�ELULNLP�ELU�E�W�Q�RODUDN�GH÷HUOHQGLULOGL÷LQGH�
ILUPDODUÕQ� ELOJL\H� \DNODúÕPÕQÕQ� KHQ�]� \HWHUVL]� G�]H\GH� ROGX÷X� YH� ILUPDODUÕQ� E�\�N�
oR÷XQOX÷XQXQ��'UXFNHU�������¶ÕQ�LGHDOLQGHNL�HQIRUPDV\RQD�GD\DOÕ�NXUXOXúODU�ROPDNWDQ�
X]DN�ROGXNODUÕ�J|]OHQPHNWHGLU� 

$UDúWÕUPDQÕQ� DPSLULN� ED]GDNL� NDWNÕODUÕQÕQ� KHP� 7�UNL\H� DoÕVÕQGDQ� KHP� JHQHO�
OLWHUDW�U� ED÷ODPÕQGD� |QHPL� YDUGÕU�� $ODQ� DUDúWÕUPDVÕQGD�� 7�UNL\H¶QLQ� LKUDFDWÕQGDNL� HQ�



 

 

299 

|QHPOL� VHNW|UOHUGHQ� ELULVL� RODQ� WHNVWLO� YH� NRQIHNVL\RQ� VHNW|U�QGH�� HQ� oRN� VD\ÕGD�
LKUDFDWoÕ�ILUPD\Õ�E�Q\HVLQGH�EDUÕQGÕUDQ�LKUDFDWoÕ�ELUOL÷L�RODQ�ø7.ø%��\HVL�����ILUPDGDQ�
VD÷ODQDQ� YHULOHU� DQDOL]� HGLOPLúWLU�� �$QDOL]� VRQXoODUÕ�� LKUDFDW� SD]DU� ELOJLVL� ND]DQÕPÕ� YH�
LKUDFDW�SD]DU�\|QO�O�N�ROPDN��]HUH�LNL�NÕVÕPGD�GH÷HUOHQGLULOPHNWHGLU� 

øON� RODUDN� ILUPDODUÕQ� HQ� oRN� \DUDUODQGÕNODUÕ� LKUDFDW� SD]DU� ELOJLVL� W�UOHUL� LOH�
ND\QDNODUÕ� EHOLUOHQPLúWLU�� 6|]� NRQXVX� ELOJL� W�UOHUL� Robertson ve Wood (2001)’in 

VÕQÕIODQGÕUPDVÕ�ED]�DOÕQDUDN�JHUoHNOHúWLULOHQ� OLWHUDW�U�GH÷HUOHQGLUPHVL\OH�EHOLUOHQPLúWLU��
øKUDFDW� ELOJL� ND\QDNODUÕ� LVH� 6RXFKRQ� YH� 'LDPDQWRSRXORV� ������¶XQ� LKUDFDW� ELOJL�
ND]DQÕP�\ROODUÕQD�LOLúNLQ��oO��VÕQÕIODQGÕUPDVÕ�oHUoHYHVLQGH�EHOLUOHQPLúWLU� 

$QDOL]� VRQXoODUÕ� GH÷HUOHQGLULOGL÷LQGH�� 7�UN� WHNVWLO� YH� NRQIHNVL\RQ� VHNW|U�Q�Q�
LoLQGH�EXOXQGX÷X�UHNDEHW�EDVNÕVÕQÕQ�EX�IDNW|UH�LOLúNLQ�ELOJLQLQ�ELULQFL�VÕUDGD�oÕNPDVÕQD�
\RO� DoWÕ÷Õ� J|U�OPHNWHGLU�� (NRQRPLN� GDOJDODQPDODUGDQ� VÕN� HWNLOHQPHOHUL� Qedeniyle 

VHNW|UGHNL�ILUPDODU��GÕú�SD]DUÕQ�HNRQRPLN�GXUXPXQD�OLWHUDW�U�Q�JHQHOLQGHQ�IDUNOÕ�RODUDN�
GDKD�ID]OD�|QHP�YHUPLú�J|]�NPHNWHGLU���'Õú�SD]DUGDNL�GD÷ÕWÕP�LPNDQODUÕ��WDOHELQ�\DSÕVÕ�
YH��U�Q�Q�JHUHNWLUGL÷L�X\DUODPD�PDOL\HWOHUL�GL÷HU�|QHPOL�J|]�NHQ�ELOJL�Würleridir. 

dHúLWOL� FHYDSOD\ÕFÕ� |]HOOLNOHULQH� J|UH� WHVSLW� HGLOHQ� ED]Õ� LKUDFDW� ELOJL� W�U��
IDUNOÕOÕNODUÕ�DúD÷ÕGD�YHULOPHNWHGLU� 

&HYDSOD\ÕFÕ� ILUPD� |]HOOLNOHULQH� J|UH� LKUDFDW� ELOJL� W�U�QGHNL� LON� IDUNOÕOÕN� DOW�
VHNW|UOHU� DUDVÕQGDGÕU�� gUQH÷LQ�� N�OW�UHO� ELOJL�� PHQVXFDW� ILUPDODUÕQD� J|UH� HY� WHNVWLO�
ILUPDODUÕ� LoLQ� YH� Lo� JL\LP� ILUPDODUÕQD� J|UH� GÕú� JL\LP� ILUPDODUÕ� LoLQ� GDKD� |QHPOL�
gözükmektedir.  

&HYDSOD\ÕFÕ� J|UHYOHULQH� J|UH� GH� IDUNOÕOÕNODU� EXOXQPDNWDGÕU�� $QFDN�� LKUDFDW�
yöneticisi, pazarlama yöneticisi, genel müdür ve firma sahiplerinin ihracat bilgisinden 

\DUDUODQÕUNHQ�EHQ]HU�WXWXP�YH�GDYUDQÕúODU�LoLQGH�ROGX÷X�J|]OHQPHNWHGLU�� 
)LUPD� E�\�NO�÷�QH� J|UH� GH÷LúLNOLN� J|VWHUHQ� E�W�Q� LKUDFDW� ELOJL� W�UOHUL� WRSOX�

RODUDN�GH÷HUOHQGLULOGL÷LQGH��JHQHOOLNOH�RUWDODPD�ELU�E�\�NO�NWHQ�VRQUD�oDOÕúDQ�VD\ÕVÕ�YH�
LKUDFDW� VDWÕú� WXWDUÕQÕQ� EHQ]HU� HWNLGH� EXOXQGX÷X� J|U�OPHNWHGLU�� $QFDN� ILUPDODU� RUWD�
|OoHNOL�RODQD�YH\D�EHOLUOL�ELU�LKUDFDW�VDWÕú�WXWDUÕQD�XODúDQD�NDGDU�KHU�LNL�GH÷LúNHQLQ�V|]�
konusu bilgi türlerinden yararlanma derecesi üzerindeki etkileUL� IDUNOÕ� ROPDNWDGÕU�� %X�
GXUXPX�DoÕNODPDN�]RU�ROPDVÕQD�UD÷PHQ��FHYDS�E�\�N�RODVÕOÕNOD�N�UHVHO�GR÷DQ�ILUPDODU�
\DNODúÕPÕQGD� \DWPDNWD� RODELOLU�� dDOÕúDQ� VD\ÕVÕ�� DúDPDOÕ� XOXVODUDUDVÕODúPD�
PRGHOOHULQGHNLQH�EHQ]HU�ELU�JHOLúLP�WUHQGLQLQ�J|VWHUJHVL�LNHQ��LKUDFDW�VDWÕú�WXWDUÕ�|Oo�W��
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\HQL� NXUXOPXú� YH� D]� VD\ÕGD� oDOÕúDQD� VDKLS� ILUPDODUÕQ� |QHPOL� PLNWDUGD� XOXVODUDUDVÕ�
IDDOL\HWH� \|QHOHUHN� IDUNOÕ� ELU� XOXVODUDUDVÕODúPD� VH\UL� L]OH\HELOHFHNOHULQH� LúDUHW� HWPLú�
RODELOLU��øNL�|Oo�W�DUDVÕQGDNL�IDUNOÕOÕ÷ÕQ�DoÕNODPDVÕ�QH�ROXUVD�ROVXQ��LNLVLQGH�GH�D\QÕ�ELOJL�
W�UOHULQLQ� IDUNOÕODúPDVÕ�� LNLVLQLQ� GH� ILUPD� E�\�NO�÷�Q�� |OoW�÷�Q�Q� ELU� J|VWHUJHVL�
ROPDNWDGÕU�� 

)LUPDODUÕQ� Lú� WHFU�EHVL� DUWWÕNoD�� GD÷ÕWÕPD� LOLúNLQ� ELOJLOHUGHQ� GDKD� ID]OD�
\DUDUODQGÕNODUÕ� J|U�OPHNWHGLU�� %X� EXOJX� ILUPDODUÕQ� Lú� WHFU�EHOHUL� DUWÕúÕ\OD� EHUDEHU�
JLGHUHN� GDKD� ID]OD� GD÷ÕWÕP� NDUDUODUÕ� �]HULQGH� NRQWURO� \HWHQH÷L� YHUHQ� \|QWHPOHUH�
\|QHOGLNOHUL�LGGLDVÕ\OD�|UW�úPHNWHGLU�� 

'D÷ÕWÕP�� J�PU�N� WDULIHOHUL� LOH� WDULIH� GÕúÕ� HQJHOOHU�� LKUDFDW� WHFU�EHVLQH� J|UH�
IDUNOÕODúPDNWDGÕU�� 'D÷ÕWÕPOD� LOJLOL bir trend gözükmezken, gümrük tarifeleri ve vergi 

ELOJLVLQGHQ�\DUDUODQPD�GHUHFHVL��LKUDFDW�WHFU�EHVL\OH�ELUOLNWH�V�UHNOL�DUWPDNWDGÕU��7DULIH�
GÕúÕ� HQJHOOHUOH� LOJLOL� ELOJLGHQ� \DUDUODQPDN� GD� RUWD� LKUDFDW� WHFU�EHVL� GH÷HULQGH� ELUD]�
duraklasa da, genel olarak iKUDFDW�WHFU�EHVL\OH�EHUDEHU�DUWPDNWDGÕU�� 

Hedef bölgelere göre ihracat pazar bilgisinden yararlanma derecesindeki 

IDUNOÕOÕNODUD� LON� �o� VÕUDGDNL� KHGHI� E|OJHOHULQ� E�W�Q�� LWLEDUL\OH� EDNÕOGÕ÷ÕQGD�� LON� �o�$%�
�ONHVLQLQ� ILUPDODUFD� L\L� ELOLQGL÷L�� EX� �o� �ONHQLQ� GL÷er AB ülkeleriyle büyük ölçüde 

EHQ]HUOLN�J|VWHUGL÷L��$%'�YH�.DQDGD�JLEL�X]DN�YH�|QHPOL�SD]DUODUGD��U�QOHUL�X\DUODPD�
YH� LKUDFDW�HQJHOOHUL\OH� LOJLOL�ELOJL� LKWL\DFÕ�KLVVHGLOGL÷L��D]�JHOLúPLú�YH\D�EHOLUVL]OLNOHULQ�
ID]OD�ROGX÷X��ONHOHUGH�LVH�HNRQRPLN�YH�VL\DVL�GXUXP�JLEL�PDNUR�SODQGD�ELOJL�LKWL\DFÕQÕQ�
ID]OD�ROGX÷X�V|\OHQHELOLU� 

øKUDFDW� ELOJL� W�UOHULQGH� ROGX÷X� JLEL� LKUDFDW� ELOJL� ND\QDNODUÕQGD� GD� FHYDSOD\ÕFÕ�
|]HOOLNOHULQH� J|UH� ED]Õ� IDUNOÕOÕNODU� EXOXQPDNWDGÕU�� gQFHOLNOH� |QHP� VÕUDVÕQD� J|UH�
DUDúWÕUPD� NDSVDPÕQGDNL� ILUPDODUÕQ� HQ� oRN� \DUDUODQGÕNODUÕ� LKUDFDW� ELOJL� ND\QDNODUÕQÕ�
VÕUDOD\DFDN�ROXUVDN��P�úWHUL� YH�DUDFÕODUOD� LOLúNLOHU�EDúWD�JHOPHNWHGLU��.LúLVHO� LOLúNLOHULQ�
ø7.ø%� �\HVL� ILUPDODUÕQ� ELOJL� ND]DQÕPÕQGDNL� |QHPL�� 5LGGOH� YH� *LOOHVSLH� �������
WDUDIÕQGDQ�GDKD�|QFH�EDúND�ELU� DUDúWÕUPDGD� WHVSLW� HGLOPLúWLU��/LWHUDW�UGHNL� JHoPLú� SHN�
oRN� DUDúWÕUPDGD� \HU� DOPD\DQ� DPD� |QHPLQGHQ� GROD\Õ� VRQ� ]DPDQODUGD� DUDúWÕUPDODUD�
JLUPH\H� EDúOD\DQ� ,QWHUQHW�� LQFHOHQHQ� ILUPDODUÕQ� HQ� oRN� \DUDUODQGÕNODUÕ� �o�QF�� ELOJL�
ND\QD÷ÕGÕU�� gQH� oÕNDQ� GL÷HU� ED]Õ� ELOJL� ND\QDNODUÕ� IXDUODU�� úLUNHW� LoL� SD]DUODPD�
DUDúWÕUPDVÕ�� LKUDFDWoÕ�ELUOLNOHUL�� ILUPD�oDOÕúDQODUÕ�YH� WLFDUL�ELUOLNOHUGLU��6|]�NRQXVX�ELOJL�
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ND\QDNODUÕ�VDGHFH�5LGGOH�YH�*LOOHVSLH�������¶�Q�oDOÕúPDVÕ\OD�GH÷LO��OLWHUDW�U�Q�JHQHOL\OH�
de paralellik göstermektedir.  

.RQIHNVL\RQ� ILUPDODUÕ� WHNVWLO� ILUPDODUÕQD�J|UH� ø7.ø%¶L�ELOJL�ND]DQÕPÕQGD�GDKD�
ID]OD�NXOODQPDNWDGÕU��.RQIHNVL\RQ�ILUPDODUÕ��WHNVWLO�ILUPDODUÕQD�J|UH�KHP�oDOÕúDQ�VD\ÕVÕ�
KHP� GH� LKUDFDW� WHFU�EHVL� EDNÕPÕQGDQ� GDKD� JHOLúPLú� GXUXPGDGÕU�� 6HNW|U� LoL�
örgütlenmelerH� GDKD� ID]OD� NDWÕOÕS�� EX� |UJ�WOHQPHOHUGHQ� GDKD� ID]OD� \DUDUODQPDODUÕ� V|]�
NRQXVX� IDUNOÕOÕ÷D� \RO� DoPÕú� RODELOLU�� øNLQFL� ELU� IDUNOÕOÕN� LVH� DUDFÕODUGD� J|]�NPHNWHGLU��
.RQIHNVL\RQ� ILUPDODUÕ� DUDFÕ� LOLúNLOHULQL� WHNVWLO� ILUPDODUÕQD� J|UH� GDKD� \D\JÕQ� ELoLPGH�
bilgi kazDQÕPÕQGD�NXOODQPDNWDGÕU�� 

0HQVXFDW� LOH� HY� WHNVWLOL� DOW� VHNW|UOHUL� DUDVÕQGD�� IDUNOÕODúDQ� WHN� ELOJL� ND\QD÷Õ�
IXDUODU�YH� VHUJLOHUGLU��(Y� WHNVWLOL� ILUPDODUÕ�D\QÕ� ]DPDQGD�ELU� VDWÕú�YH�SD]DUODPD�NDQDOÕ�
RODQ� IXDUODUÕ�PHQVXFDW� ILUPDODUÕQD� J|UH� ELOJL� ND]DQÕPÕQGD� GDKD� ID]OD� NXOODQPDNWDGÕU��
'L÷HU����ELOJL�ND\QD÷ÕQGD�ELU�IDUNOÕOÕN�J|]�NPHPHNWHGLU�� 

øo�JL\LP�LOH�GÕú�JL\LP�ILUPDODUÕ�DUDVÕQGD�IDUNOÕODúDQ�LNL�ELOJL�ND\QD÷Õ�EDQNDODU�YH�
NUHGL� NXUXOXúODUÕ� LOH� HOoLOLN� YH� DWDúHOLNOHUGLU�� +HU� LNL� ELOJL� ND\QD÷ÕQGDQ�� GÕú� JL\LP�
firmDODUÕ�Lo�JL\LP�ILUPDODUÕQD�NÕ\DVOD�GDKD�ID]OD�\DUDUODQPDNWDGÕU�� 

%D]Õ� FHYDSOD\ÕFÕ� J|UHYOHUL� DUDVÕQGD�� |]HOOLNOH� SD]DUODPD� \|QHWLFLVL� LOH� GL÷HU�
FHYDSOD\ÕFÕ�J|UHYOHUL�DUDVÕQGD�ELOJL�ND\QDNODUÕ�EDNÕPÕQGDQ�D]�VD\ÕGD�IDUNOÕOÕNODU�EXOXQVD�
da, genel olarak hem paUDPHWULN� KHP� GH� SDUDPHWULN� ROPD\DQ� WHVWOHUH� J|UH� IDUNOÕOÕN�
oÕNPDPDNWDGÕU�� 

)LUPD� E�\�NO�÷�Q�Q� LNL� |Oo�W�QGHQ� ELULVL� RODQ� oDOÕúDQ� VD\ÕVÕ� DUWWÕNoD�� WLFDUL�
KH\HWOHUGHQ�YH�P�úWHUL\OH�LOLúNLOHUGHQ�\DUDUODQPD�GHUHFHVL�DUWPDNWDGÕU�� 

)LUPD� E�\�NO�÷�Q�Q� GL÷HU� |Oo�W�� RODQ� VRQ� \ÕOD� DLW� LKUDFDW� VDWÕú� WXWDUODUÕ�� ELOJL�
ND\QDNODUÕQGDQ� \DUDUODQPD� GHUHFHVL� �]HULQGH�� oDOÕúDQ� VD\ÕVÕQD� J|UH� GDKD� HWNLOL�
gözükmektedir.  

øKUDFDW� WHFU�EHVLQGHNL� GH÷LúLPOH� ELUOLNWH�� VDGHFH� NRQIHUDQV� YH� DUDFÕODUOD� RODQ�
LOLúNLOHU� DQODPOÕ� IDUNOÕOÕN� J|VWHUPHNWHGLU�� øOLúNLOHUH� DOW� JUXSODU� LWLEDUL\OH� EDNÕOÕQFD��
LKUDFDW� WHFU�EHVLQH� GD\DOÕ� RODUDN� úLUNHW� LoL� SD]DUODPD� DUDúWÕUPDVÕ�� NRQIHUDQV� YH�
VHPLQHUOHU�LOH�P�úWHUL�YH�DUDFÕODUOD�LOLúNLOHU�IDUN�\DUDWPDNWDGÕU��øKUDFDW�WHFU�EHVL�DUWWÕNoD�
genellikle söz konusu bLOJL�ND\QDNODUÕQGDQ�\DUDUODQPD�GHUHFHVL�GH�DUWPDNWDGÕU 

)LUPDODUÕQ� \HUOHúLN� LOLúNLOHULQLQ� ROPDGÕ÷Õ� �ONHOHUGH� WLFDUL� KH\HWOHULQ� |QHPL�
DUWPDNWDGÕU��(VNL�66&%��ONHOHULQGH�DUDFÕ� LOLúNLOHULQLQ�ELOJL� NXOODQÕPÕQGD�|QHPL� D]GÕU��
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0�úWHUL�� DUDFÕ� YH� UDNLSOHUOH� LOLúNLOHULQ� |QHPL� |]HOOLNOH� $%'� YH� .DQDGD� SD]DUODUÕQGD�
|QHPOLGLU�� dDOÕúDQ� LOLúNLOHULQLQ� ELOJL� ND]DQÕPÕQGDNL� |QHPL� $%� YH� .X]H\� $PHULND�
SD]DUÕQGD� J|UHOL� RODUDN� G�ú�N� G�]H\GHGLU�� %DQNDODU� ELOJL� VD÷ODPDGD� HVNL� 66&%�
ülkeleriyle ABD, Kanada gibi uzak pazarlarda, AB ülkeOHULQH� J|UH� GDKD� \D\JÕQ�
\DUDUODQÕOPDNWDGÕU�� 

øKUDFDW�ELOJL�ND]DQÕPÕ\OD�LOJLOL�\XNDUÕGDNL�WHVSLWOHUGHQ�VRQUD��DODQ�DUDúWÕUPDVÕQÕQ�
GL÷HU� NÕVPÕQÕ� ROXúWXUDQ� ø3<� LOH� LKUDFDW� SHUIRUPDQVÕ� LOLúNLVL�� EDVLW� UHJUHV\RQ� YH� oRN�
GH÷LúNHQOL� PRGHUDW|UO�� UHJUHV\RQ� DQDOL]L� VRQXoODUÕQD� J|UH�� DúD÷ÕGDNL� JLEL�
\RUXPODQPÕúWÕU� 

5HJUHV\RQ� VRQXoODUÕ� JHQHO� RODUDN� GH÷HUOHQGLULOGL÷LQGH�� ø3<¶QLQ� HQ� oRN�
DoÕNODGÕ÷Õ� LKUDFDW� SHUIRUPDQVÕ� |Oo�W�� V�EMHNWLI� SHUIRUPDQVWÕU�� %X� VRQXo�� V�EMHNWLI�
SHUIRUPDQV� |Oo�WOHULQLQ� ø3<� LOH� GDKD� ID]OD� LOLúNL� J|VWHUGL÷LQH� \|QHOLN� OLWHUDW�UGHNL�
LGGLDODUÕQ� GR÷UXOX÷XQX� WH\LW� HWPHNWHGLU�� 2EMHNWLI� SHUIRUPDQV� |Oo�WOHUL� LoLQGH\VH�
ø3<¶QLQ� HQ� oRN� DoÕNODGÕ÷Õ� |Oo�W� LKUDFDW� \R÷XQOX÷XGXU�� øKUDFDW� VDWÕú� E�\�PHVL� LVH�
ø3<¶GHQ� KHPHQ� KHPHQ� KLo� HWNLOHQPHPHNWHGLU�� øKUDFDW� VDWÕú� WXWDUÕ� ise çok az 

etkilenmektedir.  

ø3<�ER\XWODUÕ� LoHULVLQGH��oHúLWOL� LKUDFDW�SHUIRUPDQV�|Oo�WOHULQL�HQ�oRN�DoÕNOD\DQ�
ER\XW� SD]DU� ELOJLVL� �UHWLPLGLU�� g]HOOLNOH� V�EMHNWLI� SHUIRUPDQVÕ� ���� RUDQÕQGD�
DoÕNODPDNWDGÕU� NL� EX� RUDQ� OLWHUDW�U�Q� JHQHOLQGHNL� G�ú�N� RUDQODUÕQ� \DQÕQGD� ROGXNoD�
\�NVHN�VD\ÕODELOLU��3D]DU�ELOJLVL�\D\ÕOÕPÕ�NLPLVL\OH� WHUV�\|QO��ROPDN��]HUH�SHUIRUPDQV�
|Oo�WOHUL\OH� \D� DQODPOÕ� LOLúNL� J|VWHUPHPHNWHGLU� \D� GD� oRN� D]� DoÕNODPD� J�F�QH� VDKLS�
ROPDNWDGÕU�� $QFDN� LKUDFDW� \R÷XQOX÷XQGD� J|UHOL� RODUDN� HWNLOLGLU�� 7HSNL� ROXúWXUPD� GD�
SD]DU�ELOJLVL��UHWLPL�JLEL�oRN�VD\ÕGD�LKUDFDW�SHUIRUPDQVÕQÕ�DoÕNODPDNWDGÕU�DPD�DoÕNODPD�
J�F��SD]DU�ELOJLVL��UHWLPLQH�J|UH�ROGXNoD�G�ú�N�NDOPDNWDGÕU� 

005�VRQXoODUÕ� JHQHO�RODUDN�GH÷HUOHQGLULOGL÷LQGH�� HOGH� HGLOHQ� VRQXoODU�1DUYHU�
YH� 6ODWHU� ������¶ÕQ� LGGLDODUÕQÕ� GHVWHNOHPHNWHGLU�� %X� LGGLDODU� GR÷UXOWXVXQGD� SD]DU�
yönlülük –� SHUIRUPDQV� LOLúNLVLQGH� � D]�PLNWDUGD�PRGHUDW|U� HWNLVL� J|]OHQHELOHFH÷L� DPD�
EXQODUÕQ� GLNNDWH� DOPD\D� GH÷HFHN� YH\D� 1DUYHU� YH� 6ODWHU� ������¶ÕQ� LIDGHOHUL\OH� SD]DU�
\|QO�O�÷�� EXQODUD� X\DUODPD\Õ� JHUHNWLUHFHN� |QHPGH� ROPDGÕNODUÕ� V|\OHQHELOLU�� $QFDN�
LQFHOHQHQ� G|UW� W�U� RODVÕ�PRGHUDW|U�Q�� ø3<� EHOLUOH\LFLVL� YH\D�EHOLUOH\LFLOHUL\OH� LOLúNLOHUL�
HWNLOH\HQ� GH÷LúNHQOHU� ROPD� RODVÕOÕ÷Õ� DUDúWÕUÕOPDOÕGÕU�� %XQXQOD� ELUOLNWH�� ø3<� LOH� LKUDFDW�
\R÷XQOX÷X� LOLúNLVLQGH� P�úWHUL� GDOJDODQPDVÕQÕQ� \DUÕ� PRGHUDW|U� RODUDN� RUWD\D� oÕNWÕ÷Õ�
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J|U�OPHNWHGLU�� 7HNQRORMLN� GDOJDODQPDQÕQ� LKUDFDW� \R÷XQOX÷XQD� HWNLVLQLQ� WHUV� \|QO��
ROPDVÕ��.RKOL�YH�-DZRUVNL�������¶QÕQ�EX�KXVXVWDNL� LGGLDVÕQÕ�GHVWHNOHPHNWHGLU�� ø3<�LOH�
LKUDFDW� VDWÕú� E�\�PHVL� LOLúNLVLQLQ� oRN� ]D\ÕI� ROGX÷X� DPD� EX� LOLúNL\L� HOH� DODFDN�
DUDúWÕUPDODUGD�UHNDEHWoL�GDOJDODQPDQÕQ�PRGHUDW|U�RODUDN�GLNNDWH�DOÕQPDVÕ�JHUHNWL÷L�EX�
DUDúWÕUPDQÕQ�VRQXoODUÕQGDQ�ELULVLGLU� 

ø3<�LOH�SHUIRUPDQV�LOLúNLVLQLQ�QLWHOL÷L�GÕúÕQGD��ø3<�LOH�oHúLWOL�FHYDSOD\ÕFÕ�NLúi ve 

|UJ�WH�|]J���|]HOOLNOHU�DUDVÕQGDNL�LOLúNLOHU�GH�DUDúWÕUÕOPÕúWÕU��gQFHOLNOH�ø3<¶QLQ�VHNW|UOHU�
DUDVÕ�IDUNOÕODúPDVÕ�LQFHOHQPLú�YH� WHNVWLO� LOH�NRQIHNVL\RQ�VHNW|UOHUL�DUDVÕQGD�DQODPOÕ�ELU�
IDUNOÕOÕN�EXOXQDPDPÕúWÕU� 

$OW�VHNW|UOHUH�J|UH�ø3<¶�Q�IDUNOÕODúPDVÕ�LQFHOHQGL÷LQGH�LVH�VDGHFH�PHQVXFDW�YH�
HY�WHNVWLOL�DUDVÕQGD�E|\OHVL�DQODPOÕ�ELU�IDUNOÕOÕN�EXOXQPXúWXU��%X�VRQXFD�J|UH�HY�WHNVWLOL�
ILUPDODUÕ��PHQVXFDW�ILUPDODUÕQD�J|UH�ø3<¶\L�GDKD�ID]OD�EHQLPVHPHNWHGLU�� 

)LUPD� E�\�NO�÷�Q�Q� ELULQFL� |Oo�W�� RODQ� oDOÕúDQ� VD\ÕVÕQD� J|UH� ø3<�
IDUNOÕODúPDPDNWDGÕU��%�\�NO�÷�Q�GL÷HU�|Oo�W��RODQ�LKUDFDW�VDWÕú�WXWDUODUÕQD�GD\DOÕ�RODUDN�
LVH� IDUNOÕOÕN�J|VWHUPHNWHGLU��$QFDN�6FKHIIH� WHVWLQH� J|UH�DOW� JUXSODUÕQ� DUDVÕQGD�DQODPOÕ�
ELU� IDUNOÕOÕN� J|]�NPHPHNWHGLU�� %XQD� NDUúÕQ�� DOW� JUXSODUÕQ� DULWPHWLN� RUWDODPDODUÕ�
LQFHOHQGL÷LQGH�� LKUDFDW� VDWÕú� WXWDUODUÕ� GDKD� ID]OD� RODQ� ILUPDODUÕQ�� GDKD� ID]OD� ø3<�
sergiledikleri gözlenmektedir. 

øú� WHFU�EHVLQH�� LKUDFDW� WHFU�EHVLQH� YH� LON� �o� KHGHI� E|OJH\H� GD\DOÕ� RODUDN� ø3<�
IDUNOÕODúPDPDNWDGÕU� 

'H÷LúNHQ� ED]ÕQGD� \XNDUÕGD� YHULlen genel sonuçlarla ilgili olarak iki noktaya 

GH÷LQPHNWH� ID\GD� YDUGÕU�� %LULQFLVL�� LKUDFDW� ELOJL� W�UOHULQH� DLW� \XNDUÕGD� VD\ÕODQ�
IDUNOÕOÕNODUÕ� ELOHQ� LKUDFDWÕ� GHVWHNOH\LFL� NXUXOXúODU�� ELOJL� VD÷ODPD� KL]PHWOHULQGH� EX�
ELOJLOHUL� NXOODQDELOLU�� =DWHQ� LKUDFDWÕ� GHVWHNOH\LFL� NXUXOXúODUD� DNDGHPLV\HQOHUFH�
KL]PHWOHULQL�IDUNOÕODúWÕUPDODUÕ�LoLQ�X]XQ�V�UHGLU�oD÷UÕ�\DSÕOPDNWDGÕU� 

øNLQFL� RODUDN� DUDúWÕUPD� EXOJXODUÕ� OLWHUDW�U� LOH� ELU� oRN� QRNWDGD� SDUDOHOOLN�
J|VWHUPHNWHGLU� �7HNQRORMLN� GDOJDODQPD\D� |]J�� WHUV� \|QO�� LOLúNL� JLEL��� )Lrma 

E�\�NO�÷�Q��|OoHQ� LNL� D\UÕ�|Oo�W�Q� �oDOÕúDQ� VD\ÕVÕ� YH� LKUDFDW� VDWÕú� WXWDUÕ�� HWNLVL� DQFDN�
EHOLUOL� ELU� |OoHN� E�\�NO�÷�Q�Q� �]HULQGH� D\QÕGÕU�$\QÕ� ELOJL� W�UOHULQGH� IDUNOÕODúPDVÕ� LVH�
LNL�|Oo�W�Q�GH�ILUPD�E�\�NO�÷�Q��|OoW�÷�Q�Q�ELU�J|VWHUJHVLGLU� 
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Sonuç olarak� EX�oDOÕúPD�KHP� LKUDFDW� SHUIRUPDQVÕ�KHP� LKUDFDW� SD]DU� ELOJLVL\OH�
LOJLOL� RODUDN� ELOJLOHULQL� DUWÕUPDN� LVWH\HQ� ILUPD� \|QHWLFLOHUL� YH� DNDGHPLV\HQOHU� LoLQ� VRQ�
GHUHFH�\DUDUOÕ�WHRULN�YH�SUDWLN�ELOJLOHU�LoHUPHNWHGLU� 

*HOHFHNWH� KHP� LKUDFDW� SHUIRUPDQVÕ�� KHP� LKUDFDW� pazar bilgisi, hem de ihracat 

SD]DU� \|QO�O�N� DUDúWÕUPDODUÕQÕQ� |QHPL� DUWDUDN� V�UHFHN� JLEL� J|]�NPHNWHGLU�� %X�
NRQXODUGDNL�DUDúWÕUPDODU�JLGHUHN��ONH��VHNW|U�YH�J|UHY�ED]ÕQGD�|]HOOHúHUHN�GDKD�GHWD\OÕ�
YH� NDSVDPOÕ� ELU� OLWHUDW�U� ROXúXPXQD� GR÷UX� JLWPHNWHGLU�� gUQH÷Ln, ihracat pazar 

\|QO�O�NOH�LOJLOL�VRQ�oDOÕúPDODU�JHOLúPHNWH�RODQ�ELU��ONHQLQ��EHOLUOL�ELU�VHNW|U�QGHNL�VDWÕú�
WHPVLOFLOHUL��]HULQGH�\DSÕODELOPHNWHGLU��%XQXQOD�EHUDEHU�KHU��o�NRQXGDNL�JHOLúPHOHULQ�
D\UÕ�HOH�DOÕQPDVÕQGD�ID\GD�YDUGÕU� 

øKUDFDW�SHUIRUPDQVÕQÕQ�EHOLUOH\LFLOHUL\OH�YH�|Oo�P�\OH�LOJLOL�RODUDN�RUWD\D�oÕNDQ�
DUDúWÕUPDODU�JLGHUHN�EHQ]HúPHNWH�YH�\DNÕQ�JHOHFHNWH��]HULQGH�GDKD�ID]OD�J|U�ú�ELUOL÷L�
VD÷ODQDQ�PRGHO�YH�|OoHNOHULQ�EHQLPVHQPHVL�RODVÕOÕN�GDKLOLQGHGLU��$QFDN� LKUDFDW�SD]DU�
bilgisi ve bu bilgiyi kullanPD\D� LOLúNLQ� EHFHULOHULQ� LKUDFDW� SHUIRUPDQVÕ� EHOLUOH\LFLOHUL�
DUDVÕQGD�\HULQL�WDP�RODUDN�DODELOPHVL�ELUD]�GDKD�]DPDQ�DODELOLU��%X�GXUXP�D\QÕ�]DPDQGD�
LKUDFDW�SD]DU�ELOJLVL�LOH�LKUDFDW�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL\L�DUDúWÕUDQ�\DNODúÕPODUGD�GD�
E�W�QOHúPHQLQ�VD÷ODQPDVÕ\OD�LOJLOLGLU� 

øKUDFDW� SD]DU� ELOJLVL\OH� LOJLOL� \DNODúÕPODU� LoLQGH� LKUDFDW� SD]DU� \|QO�O�N� DNÕPÕ�
GL÷HU� LNL�\DNODúÕPÕ�GD�E�Q\HVLQGH�HULWHUHN�V�UHFHN�JLEL�J|]�NPHNWHGLU��%X�oDOÕúPD�GD�
V|]�NRQXVX�ND\QDúPDQÕQ�LON�DGÕPODUÕ�DUDVÕQGD�\HULQL�DOPDNWDGÕU�� 

øKUDFDW�SD]DU�ELOJLVL�ND]DQÕPÕ�YH�NXOODQÕPÕ��]HULQH�\R÷XQODúDQ�DUDúWÕUPDODU�GD�
LKUDFDW�SD]DU�\|QO�O�÷H�SDUDOHO�YH�JLWWLNoH�ELUELUOHULQH�\DNODúDQ�ELoLPGH�DUWPD\D�GHYDP�
HWPHNWHGLU�� %X� JUXS� LoHULVLQGH� |]HOOLNOH� LKUDFDW� SD]DU� ELOJLVLQLQ� NXOODQÕPÕ�� 7�UNL\H�
DoÕVÕQGDQ� HO� GH÷PHPLú� ELU� DODQ� RODUDN� GXUPDNWDGÕU�� $QFDN� EX� DODQGD� DUDúWÕUPD�
\DSPDQÕQ�]RUOX÷XQD�GD�GLNNDW�HGLOPHOLGLU� 

*HUHN� LKUDFDW� SD]DU� ELOJLVL\OH� LOJLOL� ER\XWODUD� RGDNODQDQ�� JHUHNVH� GL÷HU�
EHOLUOH\LFLOHUL� DoÕVÕQGDQ� LKUDFDW� SHUIRUPDQVÕQÕ� HOH� DODQ� DUDúWÕUPDODUÕn 

JHUoHNOHúWLULOPHVLQGHNL�J�oO�NOHU�EX�NRQXODUGD�DQFDN�ILQDQVDO�GHVWHN�DOPÕú�YH�RUWDNODúD�
\�U�W�OHQ� NDSVDPOÕ� DUDúWÕUPDODUÕ� P�PN�Q� NÕOPDNWDGÕU�� 7�UNL\H¶GH� EX� DODQODUGD�
\DSÕOPÕú� DUDúWÕUPDODUÕQ� \HWHUVL]OL÷L� NÕVPHQ� EX� QHGHQH� ED÷OÕGÕU�� øKUDFDW� SHUIRUPDQVÕQÕ�
ölçPHN� LoLQ� REMHNWLI� YHULOHULQ� \HWHUVL]OL÷L�� V�EMHNWLI� YHULOHUL� HOGH� HWPHQLQ� ]RUOX÷X�
7�UNL\H� ED÷ODPÕQGD� FHYDSOD\ÕFÕODUÕQ� GDKD� oRN� JHOLúPLú� %DWÕ� �ONHOHULQGHQ� oHYULOHQ�
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|OoHNOHUL� DQODPDGD� YH� \DQÕWODPDGD� J�oO�N� oHNPHVL\OH� ELUOHúPHNWHGLU�� %X� ED÷ODPGD��
ölçeklerin üONH� ED]ÕQGD� JHOLúWLULOPHVL� YH\D� X\DUODQPDVÕ� LKWL\DFÕ�� �]HULQGH� GXUXOPDVÕ�
JHUHNHQ� |QHPOL� ELU� VRUXQGXU�� %X� WH]� NDSVDPÕQGD� JHUoHNOHúWLULOHQ� DODQ� DUDúWÕUPDVÕ�
&DGRJDQ¶ÕQ�NÕVDOWÕOPÕú�LKUDFDW�SD]DU�\|QO�O�N�|OoH÷LQLQ�\�NVHN�J�YHQLUOLN�YH�JHoHUOLOLN�
göstermesi bakÕPÕQGDQ� VHYLQGLULFLGLU�� øKUDFDW� SD]DU� ELOJLVL� ND\QDNODUÕ� EDNÕPÕQGDQ� GD�
EHQ]HUL�ELU�WXWDUOÕOÕN�J|]OHQPHNWHGLU��$QFDN�JHOHFHN�DUDúWÕUPDODUGD�LKUDFDW�SD]DU�ELOJLVL�
W�UOHULQH�LOLúNLQ�IDUNOÕ�VÕQÕIODQGÕUPDODU�GHQHQPHVL�GDKD�\HULQGH�RODFDNWÕU�� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

306 

KAYNAKÇA 

Aaby, Nils-Erik and Stanley F. Slater, (1989), “Management Influences on Export Performance: 
A Review of the Empirical Literature 1978-1988”, International Marketing Review, Vol.6, 
No.4, pp.7-26. 

Ackoff, Russel L., (1989), "From Data to Wisdom", Journal of Applies Systems Analysis, Vol. 
16, pp.3-9’dan aktaran Bellinger vd. (2006). 

Aiken, Leona S. and Stephen G. West, (1991), Multiple Regression: Testing and Interpreting 
Interactions, Sage Publications, Newbury Park, CA, USA. 

Akal, Zühal, (2005), øúOHWPHOHUGH�3HUIRUPDQV�gOo�P�YH�'HQHWLPL��030�<D\ÕQODUÕ��1R������
Ankara. 

$NDW��gPHU����������8OXVODUDUDVÕ�3D]DUODPD��(NLQ�.LWDEHYL�<D\ÕQODUÕ��%XUVD� 
Akhter, Syed H., (1994), “Global Business Involvement: Market Entry Strategies”, Global 
Marketing, Chapter 10, South-Western College Publishing, Cincinnati, Ohio, USA. 

$NVR\��ùDIDN�DQG�(UGHQHU�.D\QDN����������³([SRUW�%HKDYLRXU�RI�)UHVK�3URGXFH�0DUNHWHUV��
Towards a Co-ordination with General Theory of Exporting”, International Marketing Review, 
Vol.11, No.2, pp.16-32. 

Akyol, Ayse and Gary Akehurst, (2003), “An Investigation of Export Performance Variations 
Related to Corporate Export Market Orientation”, European Business Review, Vol. 15, No. 1, 
pp. 5-19. 

Albaum, Gerald, Jesper Strandskov, Edwin Duerr and Laurence Dowd, (1989), International 
Marketing and Export Management, Reading, Mass.:Addison-Wesley Publishing Company’den 
aktaran Root, Franklin, (1994), Entry Strategies for International Markets, Lexington Books, 
NY, ABD. 

Alvarez E., Roberto, (2004), “Sources Of Export Success in Small and Medium-Sized 
Enterprises: The Impact Of Public Programs”, International Business Review, Vol. 13, pp. 383–
400. 

Ambler, T., (1994), “The Relational Paradigm: A Synthesis”, Sheth, J.D. and Parvatiyar, A. 
(Eds), Relationship Marketing: Theory, Methods and Applications, 1994 Research Conference 
Proceedings, Center for Relationship Marketing, Emory University, Emory, VA, USA’den 
DNWDUDQ�6W\úHV�YH�$PEOHU�������� 
Ambler, Tim, (2001), “What Does Marketing Success Look Like?,” Marketing Management, 
Vol.10, No.1, pp.12-18den aktaran Lages vd. (2005b). 

Anand, B.N. and T. Khanna, (2000), “Do Firms Learn to Create Value? The Case of Alliances”, 
Strategic Management Journal, Special Issue, Vol. 21, No.3, pp.295–315’dan aktaran Sarkar vd. 
(2001). 

Andersen, Otto, (1993), “On the Internationalization Process of Firms: A Critical Analysis”, 
Journal of International Business Studies, Vol. 24, No.2, pp.209-231’den aktaran Rao (2000) ve 
Crick vd. (2001). 

Andersen, Poul Houman, (2005a), “Export Intermediation and the Internet: An Activity-
Unbundling Approach”, International Marketing Review, Vol. 22, No. 2, pp. 147-164. 

Andersen, Poul Houman, (2005b), “Listening to the Global Grapevine: SME Export Managers’ 
Personal Contacts as a Vehicle for Export Information Generation”, Journal of World Business, 
Article in Press. 



 

 

307 

Appiah-Adu, K. and A. Ranchhod, (1998), “Market Orientation and Performance in the 
Biotechnology Industry: An Exploratory Empirical Analysis”, Technology Analysis&Strategic 
Management, Vol.10, No.2, pp.197-210’dan aktaran Ngansathil (2001). 

Appiah-Adu, K., (1998), “Market Orientation and Performance: Empirical Tests in a Transition 
Economy”, Journal of Strategic Marketing, Vol.6, No.1, pp.25-45’den aktaran Ngansathil 
(2001). 

Armstrong, S. and T.S. Overton, (1977), “Estimating Non-response Bias in Mail Surveys”, 
Journal of Marketing Research, Vol.14, pp.396-402’den aktaran Ngansathil (2001). 

Athanassiou,  Nicholas and  Douglas Nigh, (2000), “Internationalization, Tacit Knowledge and 
the Top Management Teams of MNCs”, Journal of International Business Studies, C. 31, S. 
3.,s.471-487. 

Athanassiou, Nicholas and Douglas Nigh, (2002), “The Impact of the Top Management Team's 
International Business Experience on the Firm's Internationalization: Social Networks at Work”, 
Management International Review, C.42, S.2, s.157-182. 

Atuahene-Gima, K., (1995), “The Influence of New Product Factors on Export Propensity and 
Performance: An Empirical Analysis”, Journal of International Marketing, Vol. 3, No. 2, pp. 11-
28’den aktaran Stewart ve McAuley (2000). 

Aulakh, P.and M. Kotabe, (1997), “Antecedents and Performance Implications of Channel 
Integration in Foreign Markets”, Journal of International Business Studies 28: 145–175’den 
aktaran Merino ve Salas (2002). 

Aulakh, Preet S., Masaaki Kotabe and Hildy Teegen, (2000), “Export Strategies And 
Performance Of Firms From Emerging Economies: Evidence From Brazil, Chile, And Mexico”, 
Academy of Management Journal, Vol.43, No.3, pp.342-361. 

Axinn, Catherina N. and Paul Matthyssens, (2002), “Viewpoint: Limits of Internationalization 
Theories in an Unlimited World”, International Marketing Review, Vol.19, No.4/5, pp.436-449. 

Axinn, Catherina N., (1988), “Export Performance: Do Managerial Perceptions Make a 
Difference?”, International Marketing Review, Summer, pp.61-71’den aktaran Axinn vd. (1998) 
ve Souchon ve Diamantopoulos (1999). 

Axinn, Catherina N., Rodney L. Stump and Gerard A. Athaide, (1998), “How Commitment 
Influences Performance: An Exploratory Test”, Globalization, The International Firm and 
Emerging Economies Conference Proceedings, 27-���0D\��dHúPH��7XUNH\� 
Babakus, Emin, Ugur Yavas and Antti Haahti, (2006), “Perceived Uncertainty, Networking and 
Export Performance: A Study of Nordic SMEs”, European Business Review, Vol.18, No.1, pp. 
4-13. 

Baker, M.J., S.J. Hart and C.D. Black, (1988), "The Competitiveness of British Industry: What 
Really Makes the Difference?", European Journal of Marketing, Vol. 22, No.2, pp.70-85’den 
aktaran Toften (2005) ve Hart ve Tzokas (1999). 

Balabanis, George, (2005), “Determinants of Export Intermediaries’ Service-Mix 
Configurations”, International Marketing Review, Vol. 22, No. 4, pp. 436-459. 

Balabanis, George, R.E. Stables and H.C. Phillips, (1997), “Market Orientation in the Top 200 
British Charity Organisations and its Impact on Their Performance”, European Journal of 
Marketing, Vol.31, No.8, pp.583-603’den aktaran Ngansathil (2001). 

Bantel, K.A., (1998), “Technology-Based, ‘Adolescent’ Firm Configurations: Strategy 
Identification, Context, and Performance”, Journal of Business Venturing, Vol.13, pp.205-
230’dan aktaran Kuivalainen vd. (2004). 



 

 

308 

Barabba, V.P., (1983), “Making Use of Methodologies Developed in Academia: Lessons from 
One Practitioner’s Experience”, in Kilmann, R. et al. (Eds), Producing Useful Knowledge for 
Organizations, Praeger Publishers, New York, NY’dan aktaran Vyas ve Souchon (2003). 

Barclay, Lou Anne, (2000), Foreign Direct Investment in Emerging Economies: Corporate 
Strategy and Investment Behaviour in the Caribbean, London, UK: Routledge.  

Barker, A. Tansu and Erdener Kaynak, (1992), “An Empirical Investigation of the Differences 
between Initiating and Continuing Exporters”, European Journal of Marketing, Vol.26, No.3, 
pp.27-36. 

Barney, J.B. and E.J. Zajaz, (1994), “Competitive Organizational Behavior: Toward an 
Organizationally-Based Theory of Competitive Advantage”, Strategic Management Journal, 
Vol.15, No.1, pp.5-9’dan aktaran Julien ve Ramangalahy (2003). 

Barnsley and Doncaster Training and Enterprise Council (TEC), (1999), Survey of Employers, 
Barnsley and Doncaster TEC Research Department: Barnsley’den aktaran Simpson vd. (2004). 

Barrios, Salvador, Holger Görg ve Eric Strobl, (2003), “Explaining Firms’ Export Behaviour: 
R&D, Spillovers and the Destination Market”, Oxford Bulletin Of Economics and Statistics, 
C.65, S.4, ss.475-496. 

%DúDU��%DQX����������³$UDFÕ�øKUDFDW�ùLUNHWOHUL�YH�$UDFÕ�øKUDFDW�ùLUNHWOHULQGH��øKUDFDW�
øúOHPOHULQLQ�0XKDVHEHOHúWLULOPHVL´��ZZZ�GWP�JRY�WU�HDG�'7'(5*,�(NLPGHUJL�����%DQX�KWP��
10.03.2005. 

Beamish, P. W., (1990), “The Internationalization Process for Smaller Onterio Firms: A 
Research Agenda”, (Ed.Rugman, A.M.), Research in Global Strategic Management – 
International Business Research for the Twenty-First Century: Canada’s New Research Agenda, 
Greenwich: JAI Pres In., pp.77-92’den aktaran Karadeniz (2005). 

Beamish, P.W., R. Craig and K. McLellan, (1993), “The Performance Characteristics of 
Canadian Versus UK Exporters”, Management International Review, Vol.33, No.2, pp.121-
132’den aktaran Ngansathil (2001). 

Beaujanot, Andre Q., Larry Lockshin and Pascale Quester, (2006), “Delivering Value: Market 
Orientation And Distributor Selection in Export Markets”, Advances in International Marketing, 
Vol. 16, pp.107–133. 

Bedestenci, H. Çetin ve AbdulvahDS�%D\GDú����������³$YUXSD�%LUOL÷L�<ROXQGD�7�UN�
øúOHWPHOHULQLQ�8OXVODUDUDVÕ�3D]DUODUD�*LULú�6WUDWHMLOHULQH�<|QHOLN�%LU�$UDúWÕUPD´�����8OXVDO�
3D]DUODPD�.RQJUHVL�%LOGLUL�.LWDEÕ���-8 Ekim 2004, Ankara, ss.35-56. 

Beije, P.R. and I. Groenewegen, (1992), “A Network Analysis of Markets”, Journal of 
Economic Issues, Vol.26, No.1, pp.87-104’den aktaran Ghauri vd. (2003). 

%HNWDú��=HNHUL\D����������)XDUODUD�.DWÕOÕPÕQ�.2%ø¶OHU�$oÕVÕQGDQ�5RO��YH�gQHPL��ø*(0(�
<D\ÕQODUÕ��$QNDUD� 
Belich, Thomas J. and Alan J. Dubinsky, (1995), “Factors Related to Information Acquisition in 
Exporting Organizations”, Journal of Business Research, No. 33, pp.1-11. 

Bell, J., (1995), “The Internationalisation of Small Computer Software Firms: A Further 
Challenge to "Stage" Theories”, European Journal of Marketing, Vol.29, No.8, pp.60-75’den 
aktaran Bell vd. (2004). 

Bell, Jim, Dave Crick and Stephen Young, (2004),  “Small Firm Internationalization and 
Business Strategy: An Exploratory Study of 'Knowledge-Intensive' and 'Traditional' 
Manufacturing Firms in the UK”, International Small Business Journal, Feb, C.22, S.4, s.23-57.  



 

 

309 

Bellinger, Gene, Durval Castro and Anthony Mills, (2006), “Data, Information, Knowledge, and 
Wisdom”, http://www.systems-thinking.org/dikw/dikw.htm, 10.04.2006. 

Bello, D. and H. Barksdale, (1986), “Exporting at Industrial Trade Shows”, Industrial 
Marketing Management, Vol. 15, pp. 197-206’dan aktaran Hart vd. (1994). 

Benito, G.R.G., C.A. Solberg and L.S. Welch, (1993), “An Exploration of the Information 
Behavior of Norwegian Exporters”, International Journal of Information Management, Vol.13, 
No.4, pp.274-286’dan aktaran Leonidou (1997). 

Bentley, T., (1986), “Management Information Systems and Data Processing”, Holt, Rinehart 
and Winston, London’dan aktaran Toften ve Olsen (2003).  

Berthon, P., L. Pitt, C.S. Katsikeas and P. Berthon, (1999), “Virtual Services Go International: 
International Services in the Marketspaces”, Journal of International Marketing, Vol. 7, pp.84-
105’den aktaran Morgan-Thomas ve Bridgewater (2004). 

Bettis-Outland, H., (1999), “The Impact of Information Distortion within the Context of 
Implementing and Sustaining a Market Orientation”, Journal of Strategic Marketing, Vol. 7, pp. 
251-263’den aktaran Vyas ve Souchon (2003). 

Beyer, J.M. and H.M. Trice, (1982), “The Utilization Process: A Conceptual Framework and 
Synthesis of Empirical Findings”, Administrative Science Quarterly, Vol. 27, pp. 591-622’den 
aktaran Vyas ve Souchon (2003) ve Toften ve Olsen (2003). 

Bhuian, S.N., (1998), “An Empirical Examination of Market Orientation in Saudi Arabian 
Manufacturing Companies”, Journal of Business Research, Vol.43, pp.13-25’den aktaran 
Ngansathil (2001). 

Bierly, P., E. Kessler and E. Christensen, (2000), “Organisational Learning, Knowledge and 
Wisdom”, Journal of Organisational Change Management, Vol. 13, No. 6, pp. 595-618’den 
aktaran Toften (2005). 

Bijmolt, T.H. and P.S. Zwart, (1994), “The Impact of Internal Factors on the Export Success of 
Dutch Small and Medium-Sized Firms”, Journal of Small Business Management, Vol.32, No.2, 
pp.69-82’den aktaran Ngansathil (2001). 

Bilgin, F. Zeynep , Ven Sriram and Gerhard A. Wührer, (2004), Drivers of Global Business 
Success, Lessons From Emerging Markets, Palgrave Macmillan, 2004. 

Bilkey, W.J., (1982), “Variables Associated with Export Profitability”, Journal of International 
Business Studies, Fall, pp.93-96’dan aktaran Chryssochoidis (1998), Ngansathil (2001) ve Cicic 
vd. (2002). 

Bilkey, W.J., (1987), “Toward a Theory of the Export Marketing Mix”, in Cavusgil, S.T. and C. 
Axinn (Eds), Advances in International Marketing, Greenwich, CT:JAI Press, Vol.2, pp.157-
176’dan aktaran Ngansathil (2001) ve Chryssochoidis (1998). 

Bilkey, Warren J. and G. Tesar, (1977), “The Export Behaviour of Smaller-Sized Wisconsin 
Manufacturing Firms”, Journal of International Business Studies, Vol.8, pp.93-98’den aktaran 
Moen ve Servais (2002). 

Bleaney, Michael ve Katharine Wakelin, (2002), “Efficiency, Innovation and Exports”, Oxford 
Bulletin Of Economics and Statistics, C.64, S.3, ss.3-15. 

Bloodgood, J. M., Sapienza, H. J. and Almeida, J. G., (1996), “The Internationalization of New 
High-Potential U.S. Ventures: Antecedents and Outcomes”, Entrepreneurship Theory and 
Practice, 20: 61-76’dan aktaran Westhead (2001). 

Bodur, Muzaffer and S. Tamer Cavusgil, (1985), “Export Market Research Orientations of 
Turkish Firms”, European Journal of Marketing, Vol. 19, No.2, pp.5-16. 



 

 

310 

Bodur, Muzaffer and Tage Koed Madsen, (1993), “Danish Foreign Direct Investments in 
Turkey”, European Business Review, C.93, S.5, ss.28-43. 

Bodur, Muzaffer, (1994), “Foreign Market Indicators, Structural Resources and Marketing 
Strategies as Determinants of Export Performance”, in Cavusgil, S.T. and Axinn, C. (Eds), 
Advances in International Marketing, JAI Press, Greenwich, CT, Vol. 6, pp. 183-205’den 
aktaran Zou ve Stan (1998). 

Boisot, M.,  (1998), Knowledge Assets, Oxford University Press, Oxford’dan aktaran Toften 
(2005). 

Bonaccorsi, A., (1992), “On the Relationship between Firm Size and Export Intensity”, Journal 
of International Business Studies, Vol. 23, pp.605-635’den aktaran Suarez-Ortega ve Alamo-
Vera (2005).  

Bonaccorsi, A., (1993),  “What Do We Know about Exporting by Small Italian 
Manufacturing?”, Journal of Marketing Management, Vol.1, No.3, pp.49-75’den aktaran 
Leonidou ve Florou (1999).  

Bonoma, Thomas V. and Bruce H. Clark, (1998), Marketing Performance Assessment, Boston: 
Harvard Business School Press.  

Boutary, M., (1998), “Information Et PME: Playdoyer Pour La Richesse Des Structures”, 
Proceedings of the Third International Conference on Management et Réseaux d’Entreprises, 
pp.188–207,  Montréalden aktaran Julien ve Ramangalahy (2003). 

Bradley, M. Frank, (1991), International Marketing Strategy, London: Prentice Hall 
,QWHUQDWLRQDO¶GDQ�DNWDUDQ�%UHPDQ�YH�'DOJÕo�������� 
Breman, Paul and Tevfik�'DOJÕo����������³([SRUWLQJ�)LUPV��0DUNHW�2ULHQWDWLRQ�DQG�/HDUQLQJ�
Organization: An Empirical And Conceptual Investigation Of The Dutch Exporters”, 
Globalization, The International Firm and Emerging Economies Conference Proceedings, 27-31 
0D\��dHúPH��7XUNHy. 

Brockhaus, R.H., (1980), “Psychological and Environmental Factors Which Distinguish 
Successful and Unsuccessful Entrepreneurs: A Longitudinal Study”, Proceedings of the 
Academy of Management, pp. 368-72’den aktaran Ibeh (2004). 

Brouthers, Keith D. and George Nakos, (2004), “SME Entry Mode Choice and Performance: A 
Transaction Cost Perspective”, Entrepreneurship Theory and Practice, Bahar, ss.229-247. 

Brush, Candida G., (1992), “Factors Motivating Small Companies to Internationalize: The 
Effect of Firm Age”, Doctoral Dissertation, School of Management, Boston University’den 
aktaran Moen ve Servais (2002). 

Buckley, Peter J., D. Newbould and J. Thurwell, (1978), Going International – The Experience 
of Smaller Companies Overseas, London: Associated Business Press’den aktaran Crick vd. 
(2001). 

Burpitt, W. J. and D. A. Rondinelli, (2000), “Small Firms' Motivations for Exporting: To Earn 
and Learn?”, Journal of Small Business Management, Vol. 38, No.4, pp.1-14’den aktaran 
Prefontaine ve Bourgault (2002). 

Burt, S.L., K. Mellahi, T.P. Jackson and L. Sparks, (2002), “Retail Internationalization and 
Retail Failure: Issues from the Case of Marks and Spencer”, International Review of Retail, 
Distribution and Consumer Research, Vol.12, No.2, pp.191–219. 

Cadogan, John W. and A. Diamantopoulos, (1995), “Narver And Slater, Kohli and Jaworski and 
the Market Orientation Construct: Integration and Internationalization”, Journal of Strategic 
Marketing, Vol. 3, No. 1, pp. 41-60’dan aktaran Souchon ve Diamantopoulos (1999). 



 

 

311 

Cadogan, John W., Adamantios Diamantopoulos and Charles P. de Mortanges, (1999), “A 
Measure of Export Market Orientation: Scale Development and Cross-cultural Validation”, 
Journal of International Business Studies, C.30, S.4, s.689-707. 

Cadogan, John W., Adamantios Diamantopoulos and Judy A. Siguaw, (2002b), “Export 
Market-Oriented Activities: Their Antecedents and Performance Consequences”, Journal of 
International Business Studies, Fall, C.33, S.3, s.615-627. 

Cadogan, John W., Charles C. Cui and Erik Kwok Yeung Li, (2003), “Export Market-Oriented 
Behavior and Export Performance: The Moderating Roles of Competitive Intensity and 
Technological Turbulence”, International Marketing Review, Vol. 20, No. 5, pp. 493-513. 

Cadogan, John W., Charles C. Cui, Robert E. Morgan and Vicky M. Story, (2006), “Factors 
Facilitating and Impeding the Development of Export Market-Oriented Behavior: A Study of 
+RQJ�.RQJ�0DQXIDFWXULQJ�([SRUWHUV´��,QGXVWULDO�0DUNHWLQJ�0DQDJHPHQW��EDVNÕGD� 
Cadogan, John W., Nicola J. Paul, Risto T. Salminen, Kaisu Puumalainen and Sanna Sundqvist, 
(2001), “Key Antecedents to Export Market-Oriented Behaviors: A Cross-National Empirical 
Examination”, International Journal of Research in Marketing, No. 18, pp. 261–282. 

Cadogan, John W., Sanna Sundqvist, Risto T Salminen and Kaisu Puumalainen, (2005), 
“Export Marketing, Interfunctional Interactions, and Performance Consequences”, Academy of 
Marketing Science Journal, Vol.33, No.4, pp.520-536. 

Cadogan, John W., Sanna Sundqvist, Risto T. Salminen and Kaisu Puumalainen, (2002a), 
“Market-Oriented Behavior: Comparing Service with Product Exporters”, European Journal of 
Marketing, Vol.36, No. 9/10, pp.1076-1102. 

Calantone, R.J., S.T. Cavusgil and Y.  Zhao, (2002), “Learning Orientation, Firm Innovation 
Capability, and Firm Performance”, Industrial Marketing Management, Vol.31, No.6, pp.515-
524’den aktaran Kuivalainen vd. (2004). 

Calantone, Roger J., Daekwan Kim, Jeffrey B. Schmidt and S. Tamer Cavusgil, (2005), “The 
Influence of Internal and External Firm Factors on International Product Adaptation Strategy 
and Export Performance: A Three-Country Comparison”, Journal of Business Research, Article 
in Press. 

Calantone, Roger J., S. Tamer Cavusgil, Jeffrey B. Schmidt andGeon-Cheol Shin, (2004), 
“Internationalization and the Dynamics of Product Adaptation: An Empirical Investigation”, 
The Journal of Product Innovation and Management, Vol.21, pp.185–198. 

Calof, J. and P. Beamish, (1995), "Adapting to Foreign Markets: Explaining 
Internationalisation", International Business Review, Vol.4, No.2, pp.115–131’den aktaran Rao 
(2000).  

Calof, J.L., (1994), “The Relationship between Firm Size and Export Behaviour Revisited”, 
Journal of International Business Studies, Vol.25, pp.367-387’den aktaran Westhead vd. (2002) 
ve Majocchi vd. (2005). 

&DORI��-RQDWKDQ�/�����������³7KH�øPSDFW�RI�6L]H�RQ�,QWHUQDWLRQDOL]DWLRQ´��-RXUQDO�RI�6PDOO�
Business Management”, Vol.31, No.4, pp.60-69. 

Camino, D. and L. Cazorla, (1998), “Foreign Market Entry Decisions by Small and Medium-
Sized Enterprises: An Evolutionary Approach”, International Journal of Management, Vol.15, 
No.1, pp.123-129’dan aktaran Rhee ve Cheng (2002). 

Campa, Jose Manuel and Mauro F. Guillen, (1999), “The Internalization of Exports: Firm- and 
Location-Specific Factors in a Middle-Income Country”, Management Science, C. 45, S. 11., s. 
1463-1478. 



 

 

312 

Cannon, T. S. and M. Willis, (1983), “The Smaller Firm in International Trade”, European 
Small Business Journal, Vol.1, No.3, pp.45-55’den aktaran Crick vd. (2001). 

Capar, N. and M. Kotabe, (2003), “The Relationship between International Diversification and 
Performance in Service Firms”, Journal of International Business Studies, July, C.34, S.4, 
s.345-356. 

Caplan, N., A. Morrison and R. Stambaugh, (1975), The Use of Social Science Knowledge in 
Policy Decisions at the National Level, Institute for Social Research, Ann Arbor, MI’dan 
aktaran Toften ve Olsen (2003). 

Caruana, A., B. Ramaseshan and M.T. Ewing, (1999), “Market Orientation and Performance in 
the Public Sector: The Role of Organizational Commitment”, Journal of Global Marketing, Vol. 
12, No.3, pp.59-79’dan aktaran Ngansathil (2001). 

Cateora, Philip R. and John L. Graham, (1999), International Marketing, 10th Edition, 
Irwin/McGraw-Hill, USA. 

Cavusgil, S. Tamer and Shaoming Zou, (1994), “Marketing Strategy-Performance Relationship: 
An Investigation of the Empirical Link in Export Market Ventures”, Journal of Marketing, Vol. 
58, pp. 1-21. 

Cavusgil, S. Tamer, (1976), “Organizational Determinants of Firms’ Export Behavior: An 
Empirical Analysis”, Ph.D. diss., University of Wisconsin’den aktaran Calof (1993). 

Cavusgil, S. Tamer, (1980), “On the Internationalization Process of Firms”, European Research, 
Vol.8, pp.273-281’den aktaran Moen ve Servais (2002). 

Cavusgil, S. Tamer, (1982), “On the Nature of Decision Making for Export Marketing”, (In 
R.E. Bush&S.D. Hunt Eds), Marketing Theory: Philosophy of Science Perspevtives, pp.117-
180, Chicago: American Marketing Association’dan aktaran Leonidou ve Katsikeas (1996). 

Cavusgil, S. Tamer, (1984), “Differences Among Exporting Firms Based on Their Degree of 
Internationalization”, Journal of Business Science Research, Vol.12, pp.195-208. 

Cavusgil, S. Tamer, (1985), “Guidelines for Export Marketing Research,” Business Horizons, 
Nov/Dec, 27-33’den aktaran Hart ve Tzokas (1999) ve Leonidou ve Florou (1999). 

Cavusgil, S. Tamer, W.J. Bilkey and G. Tesar, (1979), "A Note on the Export Behaviour of 
Firms: Exporter Profiles", Journal of International Business Studies, Vol.10, pp.91-97’den 
Axinn vd. (1998). 

Cavusgil, S.T. and J. Naor, (1987) “Firm and Management Characteristics as Discriminators of 
Export Marketing Activity,” Journal of Business Research, Vol. 15, pp.221-235’den aktaran 
Voerman vd. (2005a). 

Cavusgil, S.T., S. Zou and G.M. Naidu, (1993), “Product and promotion adaptation in export 
ventures: an empirical investigation”, Journal of International Business Studies, Vol. 24, No. 3, 
pp.479-528’den aktaran Li vd. (1999). 

Cavusgil, S.Tamer and P.N.  Ghauri, (1990), Doing Business in Developing Countries, 
Routledge’dan aktaran Nijssen vd. (1999). 

&HQJL]��(PUDK��$��(UFDQ�*HJH]��)��0�JH�$UVODQ��6HUGDU�3LUWLQL�YH�0HKPHW�7Õ÷OÕ����������
8OXVODUDUDVÕ�3D]DUODUD�*LULú�6WUDWHMLOHUL��'HU�<D\ÕQODUÕ��øVWDQEXO� 
Chadee, Doren D. and Jan Mattsson, (1998), “Do Service and Merchandise Exporters Behave 
and Perform Differently?”, European Journal of Marketing, Vol.32, No.9/10, pp.830-842. 

Chakrabarti, Rajesh and Barry Scholnick, (2002), “International Expansion of E-Retailers: 
Where the Amazon Flows”, Thunderbird International Business Review, Vol. 44, No.1, pp.85–
104. 



 

 

313 

Chan, T. S., (1992), “Emerging Trends in Export Channel Strategy: An Investigation of Hong 
Kong and Singaporean Firms”, International Journal of Marketing, Vol. 4, No.1, pp.18-26. 

Chaudhry, Shiv and Dave Crick, (1998), “Export Information Providers: Are They Meeting the 
Needs of SMEs?”, Marketing Intelligence & Planning, Vol.16, No.3, pp.141–149. 

Chetty, S. K. and R. T. Hamilton, (1993), “Firm-Level Determinants of Export Performance: A 
Meta-Analysis”, International Marketing Review, Vol.10, No.3, pp.26-34’den aktaran 
Prefontaine ve Bourgault (2002) ve Wolff ve Pett (2000). 

Christensen, C.H., A. Da Rocha and R.K. Gertner, (1987), “An Empirical Investigation of the 
Factors Influencing Export Success of Brazilian Firms”, Journal of International Business 
Studies, Vol.18, No.3, pp.61-77’den aktaran Ngansathil (2001) ve Chryssochoidis (1998). 

Chryssochoidis, George M., (1993), “Product/Market Portfolio, Extent of Access to Distribution 
Channels and Branding in Export Success Factors Research: An Exploratory Study”, World 
Marketing Congress Proceedings, Volume VI, Academy of Marketing Science, July 15-19, 
øVWDQEXO��7XUNH\� 
Cicic, Muris, Paul Patterson and Aviv Shoham, (2002), “Antecedents of international 
performance”, European Journal of Marketing, Vol.36, No.9/10, pp.1103-1118. 

Clarke, George R.G., (2002), “Does Internet Connectivity Affect Export Performance? - 
Evidence from the Transition Economies”, Discussion Paper No. 2002/74, World Institute for 
Development Economics Research. 

Coase, R. H., (1937), “The Nature of the Firm”, Economica, Vol.4, pp.386-405’den aktaran 
Tsai ve Cheng (2002). 

Contractor, Farok J., Sumit K. Kundu and Chin-Chun Hsu, (2003), “A Three-Stage Theory of 
International Expansion: The Link Between Multinationality and Performance in the Service 
Sector”, Journal of International Business Studies, C.34, S.1, s.5-19. 

Cooper, Robert G. and Elko J. Kleinschmidt, (1985), “The Impact of Export Strategy on Export 
Sales Performance”, Journal of International Business Studies, Vol. 18 (Spring), pp.37–55’den 
aktaran Calantone vd. (2004) ve Axinn vd. (1998). 

Cooper, S. and I. Nyborg, (1998), “The Financing and Information Needs of Smaller 
Exporters”, Bank of England Quarterly Bulletin, Vol.38, No.2, pp.166-72’den aktaran Cadogan 
vd. (2002b). 

Cortada, James W., (2000), 21st Century Business: Managing and Working in the New Digital 
Economy, Prentice Hall., 288 pages, New Jersey, USA. 

Coughlin, Cletus C. and Phillip A. Cartwright, (1987), “An Examination of State Foreign 
Export Promotion and Manufacturing Exports”, Journal of Regional Science, Vol.27, pp.439-
449’dan aktaran Gençtürk ve Kotabe (2001). 

Coviello, N. E. and A. McAuley, (1999), “Internationalisation and the Smaller Firm: A Review 
of Contemporary Empirical Research”, Management International Review, Vol.39, No.2, 
pp.223-57’den aktaran Bell (2004). 

Coviello, N. E. and H. Munro, (1997), 'Network Relationships and the Internationalisation 
Process of Small Software Firms', International Business Review, Vol.6, No.4, pp.361-86’dan 
aktaran Bell vd. (2004).  

Crick, Dave and Robert Bradshaw, (1999), The Standardization Versus Adaptation Decision of 
Successful SMEs: Findings from a Survey of Winners ot the Queen’s Award for Export”, 
Journal of Small Business and Enterprise Development, Vol.6, No.2, pp.191-199’dan aktaran 
Crick vd. (2003). 



 

 

314 

Crick, Dave and Shiv Chaudhry, (1997), “Small Businesses’ Motives for Exporting: The Effect 
of Internationalization”, Journal of Marketing Practice: Applied Marketing Science, Vol.3, 
No.3, pp.156-170. 

Crick, Dave, (1999), “An Investigation into SMEs’ Use of Languages in Their Export 
Operations”, International Journal of Entrepreneurial Behaviour & Research, Vol. 5, No. 1, pp. 
19-31. 

Crick, Dave, Shiv Chaudhry and Robert Bradshaw, (2003), “The Overseas Marketing 
Performance of Successful Small UK High Technology Firms: An Exploratory Study 
Comparing Indigenous and Subsidiary Firms’ Competitiveness”, Strategic Change, Vol.12, 
pp.421–433. 

Crick, Dave, Shiv Chaudhry ve Stephen Batstone, (2001), “An Investigation into the Small 
Asian-Owned U.K. Firms”, Small Business Economics, S.16, s.75-94. 

Culpan, Refik, (2002), Global Business Alliances: Theory and Practice, Westport, Conn. 
Praeger, http://www.netlibrary.com., 14.06.2005. 

Cunningham, M.T., (1980), “International Marketing and Purchasing of Industrial Goods – 
Features of European Research Project”, European Journal of Marketing, Vol. 14 No. 5/6, pp. 
322-39’dan aktaran Leonidou (2003). 

Curran, J. and R. Blackburn, (1991), Small Firms and Local Economic Networks, unpublished 
Midland Bank Report’tan aktaran Chaudhry ve Crick (1998). 

Czinkota, Michael R. and Ilkka A. Ronkainen, (1998), “Channels and Distribution Strategies”, 
Chapter 12, International Marketing, 5th Edition, The Dryden Pres, Orlando, FL, USA. 

Czinkota, Michael R., (1982), Export Development Strategies: US Promotion Policy, New 
York: Praeger’den aktaran Moen ve Servais (2002). 

Czinkota, Michael R., (1996), “Why National Export Promotions?”, International Trade Forum, 
Vol. 2, No. 28, pp.10-13’den aktaran Francis ve Collins-Dodd (2004). 

dD÷OD\DQ��=�����������³%DúNDQODUGDQ´��$*6'�0RGD�'HUJLVL��$QNDUD��&����1R����V���¶GHQ�
aktaran Çivitçi (2004). 

dLYLWoL��ùXOH����������0RGD�3D]DUODPD��$VLO�<D\ÕQ�'D÷ÕWÕP��$QNDUD� 
'DOJÕo��7HYILN����������³,QWHUQDWLRQDO Marketing and Market Orientation”, in Advances in 
International Marketing: Export Marketing, Catherine Axinn, ed. Vol.6, Greenwich, CT:JAI 
Pres, pp.69-82’den aktaran Knight (1997). 

Darling, John R. and Hannu T. Seristö, (2004), “Key Steps for Success in Export Markets: A 
New Paradigm for Strategic Decision Making”, European Business Review, Vol. 16 No. 1, 
pp.28-43. 

Darrow, Arthur L. And Douglas R. Kahl, (2006), “A Comparison of Moderated Regression 
Techniques Considering Strength of Effect”, 
http://jom.sagepub.com/cgi/content/abstract/8/2/35, 28.09.2006 

Das, Mallika, (1994), “Successful and Unsuccessful Exporters from Developing Countries”, 
European Journal of Marketing, Vol. 28, No. 12, pp. 19-33. 

Davenport, T. and L. Prusak, (1998), Working Knowledge: How Organizations Manage What 
They Know, Harvard Business School Press, Boston, MA, USA’den aktaran Toften ve Olsen 
(2003). 

Davis, Duane, Michael Morris and Jeff Allen, (1991), “Perceived Environmental Turbulence 
and its Effects on Selected Entrepreneurship, Marketing, and Organizational Characteristics in 



 

 

315 

Industrial Firms”, Journal of the Academy of Marketing Science, Vol.19, No.1, pp.43-51’den 
aktaran Cadogan vd. (2002b). 

Day, G.S., (1990), Market Driven Strategy: Process for Creating Value, New York, Free 
Press’den aktaran Ngansathil (2001). 

Day, G.S., (1994), “The Capabilities of Market-Driven Organizations”, Journal of Marketing, 
Vol.58, No. 4, pp.37-52’den aktaran Li vd. (1999), Li ve Cavusgil (2000) ve Samiee ve Walters 
(1999). 

Day, George S. and Rashi Glazer, (1994), “Harnessing the Marketing Information Revolution: 
Towards the Market Driven Learning Organization”, In R.C. Blattberg & J.D.C. Little, editors, 
The Marketing Information Revolution, Boston, MA: Harvard Business School Press: 270-
288’den aktaran Cadogan vd. (2002a). 

De Chiara, Alessandra and Antonio Minguzzi, (2002), “Success Factors in SMEs 
Internationalization Processes: An Italian Investigation”, Journal of Small Business 
Management, Vol.40, No.2, pp.144-153. 

De Toni, Alberto and Guido Nassimbeni, (2001), “The Export Propensity of Small Firms”, 
International Journal of Entrepreneurial Behaviour & Research, Vol.7, No.4, pp.1355-2554. 

'HPLU��0XVD����������øKUDFDW�YH�øKUDFDW�7HúYLNOHUL��'HWD\�<D\ÕQFÕOÕN��$QNDUD� 
Denis, J.E. and D. Depelteau, (1985), “Market Knowledge, Diversification and Export 
Expansion”, Journal of International Business Studies, Fall, pp. 77-89. 

Denis, J.E., (1990), “Une Synthèse de la Recherche sur le Comportement des Firmes à 
l’Exportation”, Working Paper 90–15, University of Ottawa’dan aktaran Julien ve Ramangalahy 
(2003). 

Denis, Jean-Emile, (2003), “Making International Marketing Decisions under WTO Rules”, 
Thunderbird International Business Review, Vol.45, No.2, pp.185-210. 

Deshpande R. and JU Farley, (1998), “Measuring Market Orientation: A Generalization and 
Synthesis”, J Mark Focus Manage, Vol.2, pp.213– 232’den aktaran Matsuno vd. (2005). 

Deshpande, R. and G. Zaltman, (1982), “Factors Affecting the Use of Market Research 
Information: A Path Analysis”, Journal of Marketing Research, Vol. 19, February’den aktaran 
Hart vd. (1994). 

Desphande, R. and F.E. Webster, (1987), “Organizational Culture and Marketing: Defining the 
Research Agenda (Report No.87-106), Cambridge, MA: Marketing Science Institute’den 
aktaran Ngansathil (2001). 

Dess, G., G. Lumpkin and J. Covin, (1997), “Entrpreneurial Strategy Making and Firm 
Performance: Test of Continuous and Configurational Models”, Strategic Managemenet 
Journal, Vol.18, No.1, pp.2-23’den aktaran Kuivalainen vd. (2004). 

Dhanaraj, Charles and Paul W. Beamish, (2003), “A Resource-Based Approach to the Study of 
Export Performance”, Journal of Small Business Management, C.41, S.3, ss.242–261. 

Diamantopoulos, A. and K. Inglis, (1988), “Identifying Differences between High and Low 
Involvement Exporters”, International Marketing Review, Vol. 5, No. 2, pp. 52-60’dan aktaran 
Souchon ve Diamantopoulos (1999). 

Diamantopoulos, Adamantios and Anne L. Souchon, (1996), “Instrumental, Conceptual and 
Symbolic Use of Export Information: An Exploratory Study of U.K. Firms”, Advances in 
International Marketing, Vol. 8, pp. 117-145. 

Diamantopoulos, Adamantios and Anne L. Souchon, (1999), “Measuring Export Information 
Use: Scale Development and Validation”, Journal of Business Research, No. 46, pp. 1–14. 



 

 

316 

Diamantopoulos, Adamantios and J. W. Cadogan, (1996), “Internationalising the Market 
Orientation Construct: An In-Depth Interview Approach”, Journal of Strategic Marketing, 
Vol.4, No.1, pp.23–52’den aktaran Cadogan vd. (2006). 

Diamantopoulos, Adamantios, Anne L. Souchon, Geoffrey R. Durden, Catherine N. Axinn and 
Hartmut H. Holzmüller, (2003), “Towards an Understanding of Cross-National Similarities and 
Differences in Export Information Utilization: A Perceptual Mapping Approach”, International 
Marketing Review, Vol. 20, No. 1, pp. 17-43. 

Diamantopoulos, Adamantios, B.B.Schlegelmilch and C. Allpress, (1990), “Export marketing 
research in practice: A comparison of users and non-users”, Journal of Marketing Management, 
Vol.6, No.3, pp.257-273’den aktaran Leonidou ve Florou (1999) ve Yeoh (2005). 

Diamantopoulos, Adamantios, Bodo B. Schlegelmilch and K.Y. Katy Tse, (1993), 
“Understanding the Role of Export Promotion: Empirical Evidence and Research Needs”, 
European Journal of Marketing, Vol.27, No.4, pp.5-18. 

Diamantopoulos, Adamantios, Judy A. Siguaw and John W. Cadogan, (2000), “Export 
Performance: The Impact of Cross-Country Export Market Orientation”, American Marketing 
Association Conference Proceedings, Vol. 11, pp. 177-178. 

'R÷DQ��+XOXVL����������øKUDFDW�3D]DUODPDVÕ�YH�øúOHPOHUL��'HWD\�<D\ÕQFÕOÕN��$QNDUD������� 
'R÷DQ��g]OHP�øSHNJLO�YH�0HKPHW�0DUDQJR]����������.2%ø¶OHULQ�'Õú�3D]DUODUD�$oÕOPDGD�
.DUúÕODúWÕNODUÕ�6RUXQODU�YH�d|]�P�gQHULOHUL�YH�%LU�8\JXODPD´��
http://www.dtm.gov.tr/ead/DTDERGI/nisan2002/kobi.htm, 28.10.2005. 

Dolinger, M.J., (1984), "Environmental Boundary Spanning and Information Processing Effects 
on Organisational Performance", Academy of Management Review, Vol. 27, pp.351-68’den 
aktaran Toften (2005). 

Dominquez, L.V. and C.G. Sequeira, (1993), “Determinants of LDC Exporters’ Performance: A 
Cross-National Study”, Journal of International Business Studies, Vol. 24, first quarter, pp. 19-
40’dan aktaran Katsikeas vd. (1996). 

Douglas, S.P. and S.C. Craig, (1983), International Marketing Research, USA:Prentice Hall 
International’den aktaran Leonidou (1997) ve Souchon ve Diamantopoluos (1999). 

Drucker, Peter F., (1954), The Practice of Management, New York: Harper and Row’dan 
aktaran Ngansathil (2001). 

Drucker, Peter F., (1996), Yeni Gerçekler, Çeviren: BirtanH�.DUDQDNoÕ��7�UNL\H�øú�%DQNDVÕ�
<D\ÕQODUÕ����EDVNÕ��$QNDUD� 
DuBois, F. L., B. Toyne and M.D. Oliff, (1993), “International Manufacturing Strategies of 
U.S. Multinationals: A Conceptual Framework Based on a Four-Industry Study”, Journal of 
International Business Studies, 24, 307-333’den aktaran Kim (2002). 

Dunn, W.N., (1986), “Conceptualizing Knowledge Use”, in Beal, G. et al. (Eds), Knowledge 
Generation, Exchange and Utilization, Praeger, Boulder, CO’dan aktaran Williams (2003). 

Dunning, J.H., (1989), “Multinational Enterprises and the Growth of Services: Some 
Conceptual and Theoretical Issues”, The Service Industries Journal, Vol. 9, No. 1, pp. 5-39’dan 
aktaran Chadee ve Mattsson (1998). 

Dunning, J.H., (1993), “The Internationalization of the Production of Services: Some General 
and Specific Explanations”, in Aharoni, Y. (Ed.), Coalitions and Competition: The 
Globalization of Professional Business Services, Routledge, New York. NY’dan aktaran 
Ekeledo ve Sivakumar (2004). 



 

 

317 

Dunning, John H., (1977), “Trade, Location of Economic Activity and the MNE: A Search for 
an Eclectic Approach”, in Ohlin, B. et al. (Eds), The International Allocation of Economic 
Activity, Proceedings of a Noble Symposium Held in Stockholm, Macmillan, London’dan 
aktaran Ekeledo ve Sivakumar (2004). 

Dunning, John H., (1988), “The Eclectic Paradigm of International Production: A Restatement 
and Some Possible Extensions”, Journal of International Business Studies, C. 19, S. 1., s. 1-31. 

Eisenhardt, K.M., (1989), “Making Fast Strategic Decisions in High-Velocity Environments”, 
Academy of Management Journal, Vol.32, No.3, pp.543-576’dan aktaran Kuivalainen vd. 
(2004).  

Eisenhardt, K.M., (2002), “Has Strategy Changed?”, Sloan Management Review, Winter, pp. 
88-91’den aktaran Pauwels ve Matthyssens (2004). 

Ekeledo, Ikechi and K. Sivakumar, (2004), “International Market Entry Mode Strategies of 
Manufacturing Firms and Service Firms: A Resource-Based Perspective”, International 
Marketing Review, Vol. 21, No. 1, pp. 68-101. 

Elliott, S., (1996), “APQC Conference Attendees Discover the Value and Enablers of a 
Successful KK Program”, Knowledge Management in Practice, Vol. 5, December-January, pp. 
1-8’den aktaran Toften ve Olsen (2003). 

Ellis, P. and A. Pecotich, (2001), “Social Factors Influencing Export Initiation in Small and 
Medium-Sized Enterprises”, Journal of Marketing Research, Vol. 38 No. 1, pp. 119-30’dan 
aktaran Babakus vd. (2006). 

Ellis, Paul D., (2005), “Market Orientation and Marketing Practice in a Developing Economy”, 
European Journal of Marketing, Vol. 39, No. 5/6, pp. 629-645. 

Ellis, Paul D., (2000), “Social Ties and Foreign Market Entry”, Journal of International 
Business Studies, Fall, C.31, S.3, s.443.  

Eriksson, K., J. Johanson and A. Majkgard, (1997), “Experiential Knowledge and Cost In The 
Internationalization Process”, Journal of International Business Studies, pp.337– 360’dan 
aktaran Ling-Yee (2004). 

Erramilli, M. Krishna and C. P. Rao, (1990), “Choice of Foreign Market Entry Modes by 
Service Firms: Role of Market Knowledge”, Management International Review, Vol.30, No.2, 
pp.135-150’den aktaran Spence (2003). 

Erramilli, M. Krishna ve C. P. Rao, (1993), “Service Firms' International Entry-Mode Choice: A 
Modified Transaction-Cost Analysis Approach”, Journal of Marketing, C. 57, S. 3., s.19-38. 

Erramilli, M. Krishna, (1991), “The Experience Factor in Foreign Market Entry Behavior of 
Service Firms”, Journal of International Business Studies, Fall, C.22, S.3, s.479-502.  

Erramilli, M. Krishna, Sanjeev Agarwal and Seong-Soo Kim, (1997), “Are Firm-Specific 
Advantages Location-Specific Too?”, Journal of International Business Studies, C. 28, S. 4., s. 
735-757. 

Erramilli, M.K. and C.P. Rao, (1994), “Service Firm’s International Entry-Mode Choice: A 
Modified Transaction-Cost Analysis Approach”, Journal of Marketing, Vol. 57, July, pp.19-
38’dan aktaran Chadee ve Mattsson (1998).  

Evangelista, Felicitas U., (1994), “Export Performance and its Determinants: Some Empirical 
Evidence From Australian Manufacturing Firms”, Advances in International Marketing, Vol.6, 
Ed. Catherine Axinn, Series Ed. S. Tamer Cavusgil, pp.207-229’dan aktaran Axinn vd. (1998). 



 

 

318 

Evirgen, C., M. Bodur and S.T. Cavusgil, (1993), “Information Needs of Exporters: An 
Empirical Study of Turkish Exporters”, Marketing Intelligence and Planning, Vol.11, No.2, 
pp.28-36’dan aktaran Leonidou (1997). 

Fahy, J., (2002), “A Resource-Based Analysis of Sustainable Competitive Advantage in a 
Global Environment”, International Business Review, Vol.11, pp.57-78’den aktaran 
Kuivalainen vd. (2004). 

Farrell, M.A. (2000), “Developing A Market-Oriented Learning Organization”, Australian 
Journal of Management, Vol. 25 No. 2, pp. 201-22’den aktaran Ellis (2005). 

Farrell, M.A. and E. Oczkowski, (1997), “An Analysis of the MKTOR and MARKOR 
Measures of Market Orientation: An Australian Perspective”, Marketing Bulletin, Vol.8, pp.30-
40’dan aktaran Ngansathil (2001). 

Feldman, M.S. and J.G. March, (1981), “Information in Organizations as Signal and Symbol”, 
Administrative Science Quarterly, Vol. 26, pp. 171-186’dan aktaran Vyas ve Souchon (2003). 

Fernández, Zulima and María J. Nieto, (2005), “Internationalization Strategy of Small and 
Medium-Sized Family Businesses: Some Influential Factors”, Family Business Review, Mart, 
C.18, S.1, ss.77-89. 

Fillis, Ian, (2002), “Barriers to Internationalisation: An Investigating of the Craft 
Microenterprise”, European Journal of Marketing, Vol.36, No.7/8, pp.912-927. 

Fischer, Eileen and A.Rebecca Reuber, (2005), “Targeting Export Support to SMEs: Owners’ 
International Experience as a Segmentation Basis”, Journal of Small Business Economics, 
Vol.20, No.1, pp.69-82. 

Fletcher, R., (2001), “A Holistic Approach to Internationalisation”, International Business 
Review, Vol.10, No.1, pp.25-49’dan aktaran Bell (2004). 

Fletcher, Richard and Nigel Barrett, (1998), “Firm’s Internationalization and Embedded 
Networks: An Australian Case Study”, The International Firm and Emerging Economies 
Conference Proceedings, 27-���0D\��dHúPH��7XUNH\� 
Flor, Marisa and Maria J. Oltra, (2005), “The Influence of Firms’ Technological Capabilities on 
Export Performance in Supplier Dominated Industries: The Case of Ceramic Tiles Firms”, R&D 
Management, C.35, S.3, ss.333-347. 

Forsgren, M., (1990), “Managing the International Multi-Centre Firm”, European Management 
Journal, Vol.8, pp.261-267’den aktaran Westhead vd. (2001). 

Francis, June and Colleen Collins-Dodd, (2000), “The Impact of Firms' Export Orientation on 
the Export Performance of High-Tech Small and Medium-Sized Enterprises”, Journal of 
International Marketing, Vol. 8, No. 3, pp. 84-103. 

Francis, June and Colleen Collins-Dodd, (2004), “Impact of Export Promotion Programs on 
Firm Competencies, Strategies and Performance: The Case of Canadian High-Technology 
SMEs”, International Marketing Review, Vol. 21, No. 4/5, pp. 474-495. 

Freeman, Joanne and Meredith Lawley, (2005), “Export Performance: A Framework for 
Comparison of Regional and Metropolitan SME Exporters”, ANZMAC 2005 Conference: 
Marketing in International and Cross-Cultural Environments, 
http://anzmac2005.conf.uwa.edu.au/Program&Papers/pdfs/9-Marketing-Int-C-Cultural-Env/9-
Freeman.pdf, 15.12.2005. 

Fuerst, Oren, Uri Geiger, Chemi Peres, Davidi Gilo and Ron Lubash, (2002), From Concept to 
Wall Street: A Complete Guide to Entrepreneurship and Venture Capital, Financial Times 
Prentice Hall, 328 pages, USA. 



 

 

319 

Gadenne, D., (1996), “Critical Success Factors for Small Business: An Inter-Industry 
Comparison”, International Small Business Journal, Vol.17, No.1, pp.36-51’den aktaran Spence 
(2003). 

Gartner,W. B. and S. Bhat, (2000), “Environmental & Ownership Characteristics of Small 
Businesses and their Impact on Development”, Journal of Small Business Management, Vol. 
38, No.3, pp.14–26’dan aktaran Karadeniz (2005). 

Gatignon, Hubert and Erin Anderson, (1988), “The Multinational Corporation's Degree of 
Control over Foreign Subsidiaries: An Empirical Test of a Transaction Cost Explanation”, 
Journal of Law, Economics, & Organization, C. 4, S. 2., s. 305-336. 

Gauzente, Claire, (2001), “Why Should Time be Considered in Market Orientation Research?”, 
Academy of Marketing Science Review, Vol. 2001, No.1, 
http://www.amsreview.org/articles/gauzente01-2001.pdf. 

Gediz, BurcX�YH�+DNDQ�<DOoÕQND\D����������7�UNL\H
GH�øKUDFDW�3URMHNVL\RQX��<|QHWLP�YH�
(NRQRPL��&HODO�%D\DU�hQLYHUVLWHVL��øø%)�'HUJLVL��&�����6����V���-55. 

Gemünden, H.G., (1991), "Success Factors of Export Marketing: A Meta-Analytic Critique of 
Empirical Studies", in Paliwoda, S.J. (Eds), New Perspectives on International Marketing, 
Routledge, London, pp.33-62’den aktaran Wührer (1993). 

Gencturk, E., T.L. Childers and R.W. Ruekert, (1995), “International Marketing Involvement: 
The Construct, Dimensionality, and Measurement”, Journal of International Marketing, Vol. 3, 
No.4, pp.11–37’den aktaran Cadogan vd. (2001). 

Gencturk, Esra and Masaaki Kotabe, (2001), “The Effect of Export Assistance Program Usage 
on Export Performance: A Contingency Explanation”, Journal of International Marketing, 
Vol.9, No.2, pp.51-72. 

Geringer, J. M., S. Tallman, and D.M. Olsen, (2000), “Product and International Diversification 
among Japanese Multinational Firms”, Strategic Management Journal, Vol.21, pp.51–80’den 
aktaran Majocchi vd. (2005). 

Ghauri, Pervez N. and Karin Holstius, (1996), “The Role of Matching in the Foreign Market 
Entry Process in the Baltic States. (Nordic Perspective on Relationship Marketing)”, European 
Journal of Marketing, Feb, C.30, S.2, s.75-89.  

Ghauri, Pervez, Clemens Lutz and Goitom Tesfom, (2003), “Using Networks To Solve Export-
Marketing Problems of Small and Medium Sized Firms From Developing Countries”, European 
Journal of Marketing, Vol.37, No.5/6, pp.728-752. 

Gillespie, Kate and Liesl Riddle, (2004), “Export Promotion Organization Emergence and 
Development: A Call to Research”, International Marketing Review, Vol. 21, No. 4/5, pp. 462-
473. 

Glazer, R., (1991), “Marketing in an Information-Intensive Environment: Strategic Implications 
of Knowledge as an Asset”, Journal of Marketing, Vol. 55, pp. 1-19’dan aktaran Toften ve 
Olsen (2003). 

Glazer, R., J.H. Steckel, and R.S. Winer, (1992), “Locally Rational Decision Making: The 
Distracting Effect of Information on Managerial Performance”, Management Science, Vol. 38, 
pp. 212-226’dan aktaran Vyas ve Souchon (2003). 

Gomes, Lenn and Kannan Ramaswamy, (1999), “An Empirical Examination of the Form of the 
Relationship between Multinationality and Performance”, Journal of International Business 
Studies, C. 30, S. 1. s. 173-187. 



 

 

320 

Gomez-Meija, L.R. and J.E. McCann, (1992), “Managerial, Organizational and Environmental 
Factors Impacting Export Effectiveness”, International Journal of Management, Vol.9, No.3, 
pp.354-360’dan aktaran Cicic vd. (2002). 

Gomez-Meija, L.R., (1988), “The Role of Human Resources Strategy in Export Performance: A 
Longitudinal Study”, Strategic Management Journal, Vol.9, pp.493-505’den aktaran Cicic vd. 
(2002). 

Goodman, S. K., (1993), “Information Needs for Management Decision-Making. Records 
Management Quarterly”, Vol.27, No.4, pp.12–23’den aktaran Diamantopoulos ve Souchon 
(1999). 

Gray, B. (1997), “Profiling Managers to Improve Export Promotion Targeting”, Journal of 
International Business Studies, Vol. 28, No. 2, pp. 387-420’den aktaran Yeoh (2005). 

Green, S. B., (1991), “How Many Subjects Does It Take to Do a Regression Analysis?”, 
Multivariate Behavioral Research, No.26, pp.449-510’dan aktaran Tabachnick ve Fidell (2001). 

Greenley, Gordon E., (1995), “Market Orientation and Company Performance: Empirical 
Evidence from UK Companies”, British Journal of Management, Vol.6, pp.1-13’den aktaran 
Ngansathil (2001). 

Greenley, Gordon E. and Gordon R. Foxall, (1998), “External Moderation of Associations 
among Stakeholder Orientations and Company Performance”, International Journal of Research 
in Marketing, Vol.15, pp.51-69. 

Griffin, A. and J.R. Hauser, (1991), “The Voice of the Customer'”, Working Paper, Sloan 
School of Management, MIT’den aktaran Li vd. (1999). 

Gripsrud, G., (1990), “The Determinants of Export Decisions and Attitudes to a Distant Market: 
Norwegian Fishery Exports to Japan”, Journal of International Business Studies, Vol. 21, third 
quarter, pp. 469-485’den aktaran Katsikeas vd. (1996). 

Grondin, Deirdre and Norbert Schaefer, (1995), “Differences in the Export Activities of 
Female- and Male- Owned Small and Medium-Sized Enterprises”, Women in Management 
Review, Vol.10, No.8, pp.4-10. 

Guy, Cliff, (2001), “Internationalisation of Large-Format Retailers and Leisure Providers in 
Western Europe: Planning and Property Impacts”, International Journal of Retail & Distribution 
Management, Vol. 29, No. 10, pp. 452-461. 

*�QD\��1D]DQ�*��YH�-�OLGH�.HVNHQ����������³3D]DU�<|QO�O�N�.DYUDPÕ��%LU�8\JXODPD´�����
8OXVDO�3D]DUODPD�.RQJUHVL�%LOGLUL�.LWDEÕ����-���.DVÕP�������$QWDO\D� ss.221-234. 

Haag, Stephen and Maeve Cummings, (2004), Information Systems Essentials, McGraw Hill, 
NY, USA. 

Haahti, Antti, Vivekananda Madupu, Ugur Yavas and Emin Babakus, (2005), “Cooperative 
Strategy, Knowledge Intensity and Export Performance of Small and Medium Sized 
Enterprises”, Journal of World Business, Vol. 40, pp. 124–138.  

Hair, J.F., R.E. Anderson, R.L. Tahtam and W.C. Black, (1998), Multivariate Data Analysis, 5th 
ed., Prentice Hall, New Jersey, USA’den aktaran Ngansathil (2001). 

Halikias, John and Leda Panayotopoulou, (2003), “Chief Executive Personality and Export 
Involvement”, Management Decision, C.41, S.4, s.340-349. 

Hallen, L. and M. Sandstrom, (1991), “Relationship Atmosphere in International Business”, in 
Paliwoda, S.J. (Ed.), New Perspectives on International Marketing, Routledge, London, pp. 
108-25’den aktaran Leonidou (2003). 



 

 

321 

Hamill, Jim, (1997), “The Internet and International Marketing”, International Marketing 
Review, Vol. 14, No. 5, pp. 300-323. 

Harcar, Talha, (1993), “Am Empirical Analysis of Internal Determinants Affecting Exporting 
and Non-exporting Companies in Turkish Textile Industry”, World Marketing Congress 
Proceedings, Volume VI, Academy of Marketing Science, July 15-����øVWDQEXO��7XUNH\� 
Harris, L.C. and E. Ogbonna, (2001), “Strategic human resource management, market 
orientation, and organizational performance”, Journal of Business Research, Vol. 51, No. 2, p. 
157’den aktaran Ellis (2005). 

Hart,  Susan and Nikolaos Tzokas, (1999), “The Impact of Marketing Research Activity on 
SME Export Performance: Evidence from the UK”, Journal of Small Business Management, 
Vol.37, No.2, pp.63-74. 

Hart, S. J., (1987), "The Contribution of Marketing to Competitive Success", Management 
News (July), 5’den aktaran Hart ve Tzokas (1999). 

Hart, S., J.R. Webb and M.V. Jones, (1992), “Export Marketing Research And The Effect Of 
([SRUW�3HUIRUPDQFH�øQ�øQGXVWULDO�6PHV´��&RQIHUHQFH�3URFHHGLQJV�RI�(XURSHDQ�0DQDJHPHQW�
Academy, pp.541-61’den aktaran Yeoh (2005). 

Hart, S.J. and A. Diamantopoulos, (1993). “Marketing Research Activity and Company 
Performance: Evidence from Manufacturing Industry”, European Journal of Marketing, Vol. 27, 
No.5, pp.54-72’den aktaran Voerman vd. (2005a). 

Hart, Susan J., John R. Webb and Marian V. Jones, (1994), “Export Marketing Research and the 
Effect of Export Experience in Industrial SMEs”, International Marketing Review, Vol. 11, No. 
6, pp. 4-22. 

Hauschild, S., T. Licht  and W. Stein, (2001), “Creating a Knowledge Culture”, McKinsey 
Quarterly, Issue 1, pp.74–82’den aktaran Andersen (2005b). 

Heiens, Richard A., (2000), “Market Orientation: Toward an Integrated Framework”, Academy 
of Marketing Science Review, Vol. 2000, No. 1, http://www.amsreview.org/articles/heiens01-
2000.pdf. 

Hendry, C., (1996), “Understanding and Creating Whole Organizational Change Through 
Learning Theory”, Human Relations, Vol.49, No.5, pp.621–641’den aktaran Samiee ve Walters 
(1999). 

Hill, Charles W.L., (2002), International Business: Competing in the Global Marketplace, Third 
Edition, McGraw-Hill, NY, USA. 

Hirsch, S. and I. Bijaoui, (1985), “R&D Intensity in Export Performance: A Micro View”, 
Weltwirtschaftliches Archiv, 121, pp.138-251’den aktaran Smith vd. (2002). 

Hirsch, S., (1971), “The Export Performance of Six Industries”, Praeger, New York, NY, 
USA’den aktaran Chryssochoidis (1993). 

Hodgkinson, A. and P. McPhee, (2002), “SME Information Sourcing for Innovation and Export 
Market Developments: From Local or External Networks”,  WP 02-08, Department of 
Economics, University of Wollongong’dan aktaran Lal (2004). 

Holm, Ulf, Anders Malmberg and Örjan Sölvell, (2003), “Subsidiary Impact on Host-Country 
Economies – The Case of Foreign-Owned Subsidiaries Attracting Investment into Sweden”, 
Journal of Economic Geography”, No.3, pp.389-408. 

Homburg, C. and C. Pflesser, (2000), “A Multiple-Layer Model of Market-Oriented 
Organizational Culture: Measurement Issues and Performance Outcomes”, Journal of Marketing 
Research, Vol. 37, November, pp. 449-462’den aktaran Cadogan vd. (2003) ve Ellis (2005). 



 

 

322 

Hooley, G.J. and J.E.Lynch, (1985), "Marketing Lessons From UL's High Flying Companies", 
Journal of Marketing Management, Vol. 1, No.1, pp.43-59’dan aktaran Toften (2005) ve Hart 
ve Tzokas (1999). 

Hooley, Graham J. and J.R. Newcomb, (1983), “Ailing British Exports: Symptoms, Causes and 
Cures”, Quarterly Review of Marketing, Vol. 8, No.4, pp.15-22’den aktaran Cadogan vd. 
(2002a). 

Hooley, Graham, Tony Cox, John Fahy, David Shipley, Jozsef Beracs, Krzysztof Fonfara and 
Boris Snoj, (2000), “Market Orientation in the Transition Economies of Central Europe: Tests 
of the Narver and Slater Market Orientation Scales”, Journal of Business Research, Vol.50, 
pp.273-285. 

Houle, A., (1994), Le Role de l’Information chez les Gestionnaires des PME Exportatrices du 
Quebec, Directed Research Presented for a Öaster of Science Degree, Ecole des Haoutes Etudes 
Commerciales, Montreal, Canada’dan aktaran Julien ve Ramangalahy (2003). 

Hsieh, Yaolung James, (1993), “The Influence of Economic Factors on Export Marketing 
Performance:An Empirical Study of Taiwanese Computer Firms”, World Marketing Congress 
Proceedings, Volume VI, Academy of Marketing Science, July 15-����øVWDQEXO��7XUNH\� 
http://dictionary.reference.com/, (2006), Lexico Publishing Group, LLC. 

http://en.wikipedia.org/wiki, (2006), Wikipedia, the free encyclopedia. 

http://members.aol.com/IMSAP/MMR.html, “What is MMR?”, 18.09.2006. 

http://www.compustat.com, (2006), Standard and Pools. 

http://www.dtm.gov.tr/ead/strateji/I-1.htm, “Dünya Ekonomisi ve Ticaretindeki 
*HOLúPHOHU´����������� 
http://www.dtm.gov.tr/ead/strateji/I-��KWP��³7�UN�'Õú�7LFDUHWL�h]HULQGH�(WNLOL�2ODFDN�
<DSÕVDOOÕNODU´������������� 
http://www.dtm.gov.tr/ead/strateji/III-��KWP��³øKUDFDW�3ROLWLNDVÕ�$UDoODUÕ´������������� 
http://www.dtm.gov.tr/ead/strateji/III-��KWP��³(WNLQ�'D÷ÕWÕP�6LVWHPL�YH�/RMLVWLN�
Yönetimi”,10.03.2005. 

http://www.dtm.gov.tr/Rehberler/turkihr/birlik.htm, 10.03.2005. 

http://www.euromonitor.com, (2006), Euromonitor Plc., 60-61 Britton Street, London, UK. 

http://www.geert-hofstede.com/, (2006), ITIM Culture and Management Consultancy. 

http://www.m-w.com/, (2006), Merriam-Webster Dictionary. 

http://www.oxfordreference.com/pub/views/home.html, (2006), Oxford Reference Online. 

http://www.tekstilisveren.org.tr/turkce/yayinlar/rapor_2001.htm, 01.06.2006, AB-Türkiye 
*�PU�N�%LUOL÷L�YH�$%�–�ho�QF��hONHOHU�7LFDUL�øOLúNLOHUL�KDNNÕQGD�7�UN�7HNVWLO�YH�.RQIHNVL\RQ�
6DQD\LLQLQ�*|U�ú�� 
KWWS���ZZZ�WJVG�RUJ�WU��������������7�UNL\H�*L\LP�6DQD\LFLOHUL�'HUQH÷L�� 
http://www.tukkk.fi/intercrafts/1sisaltomoduuli.htm, (2006), “Internal characteristics and 
driving forces”. 

http://www.wordreference.com/, (2006), WordReference.com, McLean, Virginia, USA. 

http://www2.chass.ncsu.edu/garson/pa765/assumpt.htm, (2006), “Testing of Assumptions”. 

Huber, G., (1991), “Organizational Learning: The Contributing Processes and the Literatures”, 
Organization Science, Vol. 2, No. 1, February, pp. 88-115’den aktaran Toften ve Olsen (2003). 



 

 

323 

Huffman, Ted P., (2003), “Wal-Mart in China: Challenges Facing a Foreign Retailer's Supply 
Chain”, The China Business Review, http://www.chinabusinessreview.com/public/0309/wal-
mart.html. 

Hundley, Greg and Carol K. Jacobson, (1998), “The Effects of the Keiretsu on the Export 
Performance of Japanese Companies: Help or Hindrance?”, Strategic Management Journal, 
Vol.19, No.10, pp.927-937. 

Hunt, S.D. and R.M. Morgan, (1995), “The Comparative Advantage Theory Of Competition”, 
Journal of Marketing, Vol. 59, No. 2, pp. 1-15’den aktaran Li ve Cavusgil (2000). 

Hutcheson, J.M., (1984), “International Marketing Techniques for Engineers”, International 
Marketing Review, Vol. 1, No. 4, pp. 51-59’dan aktaran Li vd. (1999). 

Ibeh, Kevin I.N. and Stephen Young, (2001), “Exporting as an Entrepreneurial Act: An 
Empirical Study of Nigerian Firms”, European Journal of Marketing, Vol.35, No.5/6, pp.566-
586. 

Ibeh, Kevin I.N., (2003), “On the Internal Drivers of Export Performance among Nigerian 
Firms: Empirical Findings and Implications”, Management Decision, Vol.41, No.3, pp. 217-
225. 

Ibeh, Kevin I.N., (2004), “Furthering Export Participation in Less Performing Developing 
Countries”, International Journal of Social Economics”, Vol.31, No.1/2, pp.94-110. 

Inkpen, A. C., (1998), “Learning and Knowledge Acquisition Through International Strategic 
Alliance”, Academy of Management Executive, Vol.12, No.4, pp.69– 80’den aktaran Ling-Yee 
(2004). 

Ito, K and V. Pucik, (1993), “R&D Spending, Domestic Competitions, and Export Performance 
of Japanese Manufacturing Firms”, Strategic Management Journal, Vol.14, pp.61-75’den 
aktaran Smith vd. (2002). 

ø7.ø%�*HQHO�6HNUHWHUOL÷L����������$5-*(�YH�0HY]XDW�ùXEHVL��www.itkib.org.tr, 13.09.2006. 

Jaworski, B.J. and A.K. Kohli, (1993), “Market Orientation: Antecedents and Consequences”, 
Journal of Marketing, Vol. 57, July, pp. 53-70’den aktaran Cadogan vd. (2003). 

Jeanne, Jean Pierre and H. David Hennessey, (1995), Global Marketing Strategies, 3rd edition, 
Houghton Mifflin Company, Boston, MA, USA. 

Jobber, D., (1982), “International Marketing Research – Effective Use of Secondary Sources”, 
Industrial Management and Data Systems, September/October, pp.18-21’den aktaran Leonidou 
ve Florou (1999). 

Johanson, Jan and J. Vahlne, (1990), “The Mechanisms of Internationalization”, International 
Marketing Review, Vol.12, pp.305-322’den aktaran Westhead vd. (2002) ve Whitelock (2002). 

Johanson, Jan and L.G. Mattsson, (1988), “Internationalization in Industrial Systems – A 
Network Approach”, in Hood, N., Vahlne, J.E. (Eds), Strategies in Global Competition , Croom 
Helm, London, UK. 

Johansson, J. K., and Nonaka, I., (1983), “Japanese Export Marketing: Structures, Strategies, 
Counterstrategies”, International Marketing Review, pp.12–24’den aktaran Diamantopoulos ve 
Souchon (1999). 

Johansson, Johny K., (2000), Global Marketing: Foreign Entry, Local Marketing, & Global 
Management, Second Edition, McGraw-Hill, ABD. 

Johansson, Johny K., (2003), “Global Marketing: Research on Foreign Entry, Local Marketing, 
Global Management, Handbook of Marketing, Chapter 18, Sage Publications, Barton Weitz and 
Robin Wensley (Editors), pp. 457-484. 



 

 

324 

Jones, Marian V., (1999), “The Internationalization Of Small High-Technology Firms”,  Journal 
Of International Marketing, Vol. 7, No. 4, pp.15-41. 

Julien, Craig C., (2003), “Export Marketing Performance: A Study of Thailand Firms”, Journal 
of Small Business Management, C.41, S.2, ss.213-221. 

Julien, Pierre-Andre and Charles Ramangalahy, (2003), “Competititve Strategy and 
Performance of Exporting SMEs: An Empirical Investigation of the Impact of Their Export 
Information Searches and Competencies, Entrepreneurship Theory and Practice, Spring, pp.227-
245. 

Jung, Y. J., (1991), “Multinationality and Profitability”, Journal of Business Research, Vol.23, 
No.2, pp.179–187’den aktaran Majocchi vd. (2005). 

Kalafsky, Ronald V., (2004), “Export Activity and Firm Size: An Examination of the Machine 
Tool Sector”, Journal of Small Business and Enterprise Development, Vol. 11, No. 2, pp. 159–
165. 

Kaldor, A. G., (1971), “Imperative Marketing”, Journal of Marketing, Vol.35, pp.19– 25’den 
aktaran Kaynak ve Kara (2004). 

Kammath, S., P.J. Rosson, D. Patton and M. Brooks, (1989), “Research on Success in 
Exporting: Past, Present and Future”, in Rosson, P.J. and Reid, S.D. (Eds), Managing Export 
Entry and Expansion: Concepts and Theory, Praegar, New York, NY, pp. 398-421’den aktaran 
Das (1994). 

.DQR÷OX��1��YH�(��gQJ�W����������'�Q\D�YH�7�UNL\H¶GH�7HNVWLO-+D]ÕU�*L\LP�6HNW|UOHUL�YH�
Türkiye’nin Rekabet Gücü, DTP, Ankara’dan aktaran Çivitçi (2004). 

Karadeniz, Esra E., (2005), “Internationalization of Small-Medium Sized Firms”, Marmara 
Üniversitesi S.B.E. Öneri Dergisi, C.6, S.24, ss.115-124. 

Karafakioglu, M., (1986), “Export Activities of Turkish Manufacturers”, International 
Marketing Review, Vol. 3, No. 4, pp.34-43’den aktaran Katsikeas (1994). 

Karavdic, Munib, (2005), “The Moderating Effect of E-Commerce on the Relationship Between 
Export Marketing Strategy and Performance: A Contingency Model”, Dissertation Thesis, 
University of New South Wales, 260 pages. 

Kartal, Burak ve CanaQ�$\����������³*OREDOL]DV\RQXQ�dRNXOXVOX�øúOHWPHOHULQ�3D]DUODPD�YH�
<|QHWLPLQH�(WNLVL´��&HODO�%D\DU�hQLYHUVLWHVL�ø�ø�%�)��<|QHWLP�YH�(NRQRPL�'HUJLVL��&�����6����
ss.11-26.  

Katiskea, Eva S. and Dionisis A. Skarmeas, (2003), “Organisational and Managerial Drivers of 
Effective Export Sales Organisations”, European Journal of Marketing, Vol.37, No.11/12, 
pp.1723-1745. 

Katsikeas, Constantine S. and Robert E. Morgan, (1994), “Differences in Perceptions of 
Exporting Problems Based on Firm Size and Export Market Experience”, European Journal of 
Marketing, Vol.28, No.5, pp.17-35. 

Katsikeas, Constantine S., (1996), “Ongoing Export Motivation: Differences Between Regular 
and Sporadic Exporters”, International Marketing Review, Vol.13, No.2, pp.4-19. 

Katsikeas, Constantine S., Leonidas C. Leonidou and Neil A. Morgan, (2000), “Firm-Level 
Export Performance Assessment: Review, Evaluation, and Development”, Academy of 
Marketing Science Journal, Vol.28, No.4, pp.493-511. 

Katsikeas, Constantine S., Nigel F. Piercy and Chris Ioannidis, (1996), “Determinants of Export 
Performance in a European Context”, European Journal of Marketing, C.30, S.6, s.6-35. 



 

 

325 

Katsikeas, Constantine, (1994), “Export Competitive Advantages: The Relevance of Firm 
Characteristics”, International Marketing Review, Vol.11, No.3, pp.33-53. 

Kaynak, Erdener and Ali Kara, (2004), “Market Orientation and Organizational Performance: A 
Comparison of Industrial Vesus Consumer Companies in Mainland China Using Market 
Orientation Scale (MARKOR)”, Industrial Marketing Management, Vol.33, pp.743-753. 

Kaynak, Erdener and C. Erol, (1989), “The Export Propensity of Turkish Manufacturing and 
Trading House Firms”, Journal of Marketing Management, Vol. 5, No. 2, pp. 211-229’dan 
aktaran Katsikeas vd. (1996). 

Kaynak, Erdener and W.K. Kuan, (1993), “Environment, Strategy, Structure, and Performance 
in the Context of Exporting Activity: An Empirical Study of Taiwanese Manufacturing Firms”, 
Journal of Business Research, Vol.27, pp.33-49’dan aktaran Ngansathil (2001). 

Keegan WJ and M.C.Green, (2000), Global Marketing: Second Edition, Upper Saddle River, 
NJ:Prentice-Hall’den aktaran Rose ve Shoham (2002). 

Keegan, W. J., (1999), Global Marketing Management (7th ed.),  Prentice-Hall 
International’dan aktaran Andersen (2005b). 

Keillor, Bruce D., G. Tomas M. Hult ve Deborah Owens, (2002), “An Empirical Investigation 
of Market Barriers and the Political Activities of Individual Firms”, International Journal of 
Commerce and Management, C.12, S.2, s.89-108. 

.ÕUFRYD��øEUDKLP����������,QWHUQHWWH�3D]DUODPD��%HWD�<D\ÕQODUÕ��øVWDQEXO� 
Killing, J.P., (1983), Strategies for Joint Venture Success, Praeger, New York, NY’dan aktaran 
Yan (2000). 

Kim, Bowon, (2002), “Modes of Foreign Market Entry by Korean SI Firms”, Asia Pacific 
Journal of Marketing and Logistics, C.14, S.4, s.13-35. 

Kirpalani, V. and N. Macintosh, (1980), “International Marketing Efficiency of Technology-
Oriented Small Firms,” Journal of International Business Studies, Vol. 11, Winter, pp. 81-
90’dan aktaran Katsikeas vd. (1996). 

Kleinschmidt, E.J., (1985), “Cross-Sectional Export Performance Research: Problems and 
Possibilities”, Proceedings of the Annual Conference of the Canadian Association of 
Administrative Sciences’dan aktaran Julien ve Ramangalahy (2003). 

Knight, G., (1999), “International Services Marketing,: Review of Research 1980-1998”, 
Journal of Services Marketing, Vol.13, No.4, pp.347-360’dan aktaran Cadogan vd. (2002b). 

Knight, G.A. and T. Dalgic, (2000), “Market Orientation, Marketing Competence, and the 
International Performance of the Firm”, paper presented at the Summer American Marketing 
Association Conference, Orlando, FL, November’dan aktaran Shoham vd. (2005). 

Knight, Gary A. and S.T. Cavusgil, (1996), “The Born Global Firm: A Challenge to Traditional 
Internationalization Theory”, Advances in International Marketing, Vol.8, pp.11-26’dan aktaran 
Moen (2002). 

Knight, Gary A., (1997), “Emerging Paradigm for International Marketing: The Born Global 
Firm”, Dissertation Thesis, Michigan State University, 112 pages. 

Knorr, K., (1977), “Policymakers’ Use of Social Science Knowledge: Symbolic or 
Instrumental?”, in Weiss, C. (Ed.), Using Social Research in Public Policy Making, Lexington 
Books, Lexington, MA’den aktaran Toften ve Olsen (2003). 

Kobrin, S. J., (1991),  “An Empirical Analysis of the Determinants of Global Integration”, 
Strategic Management Journal, Vol.12, pp.17–37’den aktaran Majocchi vd. (2005). 



 

 

326 

.RoDN��$NÕQ�DQG�9LQFHQW�(GZDUGV����������³,QGHSHQGHQFH�DQG�&R-operation Among Small 
Businesses”, International Journal of Entrepreneurial Behavior & Research, Vol.11, No.3, 
pp.186-200. 

.RoHO��7DPHU����������øúOHWPH�<|QHWLFLOL÷L��%HWD�<D\ÕQODUÕ����%DVNÕ��øVWDQEXO� 
Kogut, B. and U. Zander, (1993), “Knowledge of the Firm and the Evolutionary Theory of the 
Multinational Corporation”, Journal of International Business Studies, Vol.4, pp.625-645’den 
aktaran Verbeke (2003) ve Samiee and Walters (1999). 

Koh, A.C., (1991), “An Evaluation of International Marketing Research Planning in United 
States Export Firms”, Journal of Global Marketing, Vol. 4, No. 3, pp. 7-25’den aktaran Souchon 
ve Diamantopoulos (1999). 

Koh, A.C., (1991), “Relationships Among Organisational Characteristics, Marketing Strategy 
and Export Performance”, International Marketing Review, Vol. 8, No. 3, pp.46-60’dan aktaran 
White vd. (1998). 

Koh, A.C., J. Chow and S. Smittivate, (1993), “The Practice of International Marketing 
Research by Thai Exporters”, Journal of Global Marketing, Vol.7, No.2, pp.7-26’dan aktaran 
Leonidou (1997). 

Kohli, A. K., B. J. Jaworski and A. Kumar, (1993), “MARKOR: A Measure of Market 
Orientation”,  Journal of Marketing Research, Vol.30, No.4, pp.467–477’den aktaran Kwon ve 
Hu (2000). 

Kohli, Ajay K and Bernard J. Jaworski, (1990), “Market Orientation: The Construct, Resarch 
Propositions, And Managerial Implications”, Journal of Marketing, Vol.54, No.2, pp1-18. 

Kotabe, M. and M.R. Czinkota, (1992), “State Government Promotion of Manufacturing 
Exports: A Gap Analysis”, Journal of International Business Studies, Vol. 23, No. 4, pp. 637-
658’den aktaran Yeoh (2005). 

Kotabe, Masaaki and Kristiaan Helsen, (1998), “Global Market Entry Strategies”, Chapter 9, 
Global Marketing Management Update 2000, John Wiley&Sons, Inc., NY, USA. 

Kothari, V., (1983), “Researching For Export Marketing”, In Export promotion: The public and 
private sector interaction, edited by M.R. Czinkota, New York: Praeger Publishers, pp.154-
176’dan aktaran Leonidou ve Florou (1999). 

.R]OX��&HP����������8OXVODUDUDVÕ�3D]DUODPD��øONHOHU�YH�8\JXODPDODU����EDVNÕ��7�UNL\H�øú�
%DQNDVÕ�.�OW�U�<D\ÕQODUÕ��øVWDQEXO� 
Krejcie, R. V. and D.W. Morgan, (1970), “Determining Sample Size for Research Activities”, 
Educational and Psychological Measurement, No.30, pp.607-���¶GDQ�DNWDUDQ�8UDO�YH�.ÕOÕo�
(2005). 

Kuivalainen, Olli, Sanna Sundqvist, Kaisu Puumalainen and John W. Cadogan, (2004), “The 
Effect of Environmental Turbulence and Leader Characteristics on International Performance: 
Are Knowledge-Based Firms Different?”, Canadian Journal of Administrative Sciences, Vol.21, 
No.1, pp.35-50. 

Kumar, K., R. Subramanian and C. Yauger, (1998), “Examining the Market Orientation-
Performance Relationship: A Context-Specific Study”, Journal of Management, Vol.24, No.2, 
pp.201-233’den aktaran Ngansathil (2001). 

Kwon, Yung-Chul and Michael Y. Hu, (2000), “Market Orientation among Small Korean 
Exporters”, International Business Review, Vol. 9, pp. 61–75. 



 

 

327 

Kwon, Yung-Chul Kwon ve Michael Y. Hu, (1996), “Comparative Analysis of Export-Oriented 
And Foreign Production-Oriented Firms' Foreign Market Entry Decisions: A Reply”, 
Management International Review, Oct, C.36, S.4, s.371-380.  

Lado, Nora, Ester Martinez-Ros and Ana Valenzuela, (2004), “Identifying Successful 
Marketing Strategies by Export Regional Destination”, International Marketing Review, Vol. 
21, No. 6, pp. 573-597. 

Lages, Carmen, Cristiana Raquel Lages and Luis Filipe Lages, (2005), “The RELQUAL Scale: 
A Measure of Relationship Quality in Export Market Ventures”, Journal of Business Research, 
Vol. 58, 1040–1048. 

Lages, Luis Filipe and David B. Montgomery, (2004), “Export Performance as an Antecedent of 
Export Commitment and Marketing Strategy Adaptation: Evidence from Small and Medium-
Sized Exporters”, European Journal of Marketing, Vol. 38, No. 9/10, pp. 1186-1214. 

Lages, Luis Filipe and David B. Montgomery, (2005), “The Relationship Between Export 
Assistance and Performance Improvement in Portuguese Export Ventures: An Empirical Test of 
the Mediating Role of Pricing Strategy Adaptation”, European Journal of Marketing, Vol. 39, 
No. 7/8, pp. 755-784. 

Lages, Luis Filipe, Carmen Lages and Cristiana Raquel Lages, (2005b), “Bringing Export 
Performance Metrics into Annual Reports: The PERFEX Scorecard”, 
http://portal.fe.unl.pt/FEUNL/bibliotecas/BAN/WPFEUNL/WP2005/wp469.pdf, 15.12.2005. 

Lal, K., (2004), “E-Business and Export Behavior: Evidence from Indian Firms”, World 
Development, Vol. 32, No. 3, pp. 505–517. 

Lam, A., (2000), “Tacit Knowledge, Organizational Learning and Societal Institutions: An 
Integrated Framework”, Organization Studies, Vol. 21, No. 3, pp.487-513’den aktaran Toften 
ve Olsen (2003). 

Lamb, Peter and Peter Liesch, (1998), “Evolution of an Internationalisation Culture in the Small 
Firm”, Globalization, The International Firm and Emerging Economies Conference 
Proceedings, 27-���0D\��dHúPH��7XUNH\� 
Langerak, F., (2001), “Effects of Market Orientation on the Behaviors of Salespersons and 
Purchasers, Channel Relationships, and Performance of Manufacturers”, International Journal of 
Research in Marketing, Vol. 18, pp. 221-234’den aktaran Ellis (2005). 

Lapierre, J., P. Filiatrault and C-C. Chebat, (1999), “Value Strategy Rather than Quality 
Strategy: A Case of Business-to-Business Professional Services”, Journal of Business Research, 
Vol. 45, No. 2, pp. 235-46’dan aktaran Toften ve Rustad (2005). 

Larsson, R., L. Bengtsson, , K. Henriksson and J. Sparks, (1998), “The interorganizational 
Learning Dilemma: Collective Knowledge Development in Strategic Alliances”, Organization 
Science, 9, pp.285– 305’den aktaran Ling-Yee (2004). 

Lee, Chol and David A. Griffith, (2004), “The Marketing Strategy-Performance Relationship in 
an Export-Driven Developing Economy: A Korean Illustration”, International Marketing 
Review, Vol. 21, No. 3, pp. 321-334. 

Lee, Chong S. and Yoo S. Yang, (1990), “Impact of Export Market Expansion Strategy on 
Export Performance”, International Marketing Review, Vol. 7, No.4, pp.41-51. 

Lefebvre, Élisabeth, Louis A. Lefebvre and Lise Préfontaine, (1999), “The Role of 
Technological Capabilities in the Internationalization of R&D Intensive SMEs”, Proceedings of 
the 32nd Hawaii International Conference on System Sciences, pp.1-11. 



 

 

328 

Leonidou, Leonidas C. and Athena S. Adams-Florou, (1999), “Types and Sources of Export 
Information: Insights from Small Business”, International Small Business Journal”, Vol. 17, 
No.3, pp.30-48. 

Leonidou, Leonidas C. and Constantine S. Katsikeas, (1996), “The Export Development 
Process: An Integrative Review of Empirical Models”, Journal of International Business 
Studies, Third Quarter 1996, pp.517-551. 

Leonidou, Leonidas C., (1988), “Factors Affecting the Decision to Purchase from Third World 
Manufacturers: The British Experience”, European Management Journal, Vol. 6, No. 3, pp.262-
268’den aktaran Katsikeas (1994). 

Leonidou, Leonidas C., (1995), “Export Stimulation: A Non-Exporter’s Perspective”, European 
Journal of Marketing, Vol.29, No.8, pp.17-36. 

Leonidou, Leonidas C., (1997), “Finding the Right Information Mix for the Export Manager”, 
Long Range Planning, Vol. 30, No. 4, pp. 572-584. 

Leonidou, Leonidas C., (2003), “Overcoming The Limits of Exporting Research Using the 
Relational Paradigm”, International Marketing Review, Vol. 20, No. 2, pp. 129-141. 

Leonidou, Leonidas C., Constantine S. Katsikeas and Nigel F. Piercy, (1998), “Identifying 
Managerial Influences on Exporting: Past Research and Future Directions”, Journal of 
International Marketing, Vol.6, No.2, pp.74-102. 

Leonidou, Leonidas C., Constantine S. Katsikeas and Saeed Samiee, (2002), “Marketing 
Strategy Determinants of Export Performance: A Meta-Analysis”, Journal of Business 
Research, Vol. 55, pp. 51– 67. 

Leonidou, Leonidas C., John S. Kaminarides and John Hadjimarcou, (2004), “An Analysis of 
U.S. Small and Medium-Sized Manufacturers’ International Business Relationships”, 
Thunderbird International Business Review, Vol. 46, No.5, pp. 545–573. 

Levitt, Theodore, (1960), “Marketing Myopia”, Harvard Business Review, Vol.38, July-August, 
pp.24-47’den aktaran Ngansathil (2001). 

Li, Lee, (2003), “Research Note: Synergies between Export Channels in Mature and Emerging 
Markets”, Thunderbird International Business Review, C.45, S.5, s.567–585. 

Li, Tiger S. and Tamer Cavusgil, (2000), “Decomposing The Effects of Market Knowledge 
Competence in New Product Export: A Dimensionality Analysis” European Journal of 
Marketing, Vol. 34, No. 1/2, pp. 57-79. 

Li, Tiger, J.A.F. Nicholls and Sydney Roslow, (1999), “The Relationships Between Market-
Driven Learning and New Product Success in Export Markets”, International Marketing 
Review, Vol. 16, No. 6, pp. 476-503. 

Liesch, Peter W. and Gary A. Knight, (1999), “Information Internalization and Hurdle Rates in 
Small and Medium Enterprise Internationalization”, Journal of International Business Studies, 
C. 30, S. 2., s. 383-394. 

Lindqvist, M., (1991), “Infant Multinationals: The Internationalization of Young Technology-
Based Swedish Firms”, Ph.D. dissertation, Institute of International Business, Stockholm School 
of Economics, Stockholm’den aktaran Westhead vd. (2001). 

Ling-Yee, Li, (2004), “An Examination of The Foreign Market Knowledge of Exporting Firms 
Based in the People’s Republic of China: Its Determinants and Effect on Export Intensity”, 
Industrial Marketing Management, Vol. 33, pp. 561– 572. 



 

 

329 

Louri, H., M. Papanastassiou and J. Lantouris, (2000), “FDI in the EU Periphery: a Multinomial 
Logit Analysis of Grek Firm Strategies”, Regional Studies, Vol.34, pp.419-427’den aktaran 
Westhead vd. (2002). 

Louter, P.J., C. Ouwerkerk and B.A. Bakker, (1991), “An Inquiry into Successful Exporting”, 
European Journal of Marketing, Vol.25, No.6, pp.7-23’den aktaran Ngansathil (2001). 

Lu, Jane W. and Paul W. Beamish, (2001), “The Internationalization and Performance of 
SMEs”, Strategic Management Journal, Vol.22, pp.565-586. 

Lukas, B.A. and O.C. Ferrell, (2000), “The Effect of Market Orientation on Product 
Innovation”, Journal of the Academy of Marketing Science, Vol.28, No.2, pp.239-247’den 
aktaran Ngansathil (2001). 

Lusch, R.F. and G.R. Laczniak, (1987), “The Evolving Marketing Concept, Competitive 
Intensity and Organizational Performance”, Journal of the Academy of Marketing Science, Vol. 
15, No. 3, pp. 1-11’den aktaran Shoham vd. (2005). 

MacPherson, Alan D., (2004), “Export Characteristics Of Canadian Firms In The Commercial 
Geographic Information Systems (GIS) Industry”, The International Trade Journal, Vol.18, 
No.2, pp.101-125. 

Madhok, Anoop, (1997), “Cost, Value and Foreign Market Entry Mode: The Transaction and 
the Firm”, Strategic Management Journal, Vol. 18, pp.39-61’den aktaran Ekeledo ve Sivakumar 
(2004). 

Madsen, T.K. and P. Servais, (1997), “The Internationalization of Born Globals – An 
Evolutionary Process”, International Business Review, Vol.6, No.6, pp.469-487’den aktaran 
Moen ve Servais (2002). 

Madsen, T.K., (1987), “Empirical Export Performance Studies: A Review of Conceptualizations 
and Findings”, in Cavusgil, S.T. and Axinn C.N. (Eds), Advances in International Marketing, 
Greenwich, CT:JAI pres, Vol.2, pp.177-198’den aktaran Ngansathil (2001), Wolff ve Pett 
(2000) ve Zou ve Stan (1998). 

Madsen, T.K., (1989), “Successful Export Marketing Management: Some Empirical Evidence”, 
International Marketing Review, Vol. 6, No. 4, pp. 41-57’den aktaran Katsikeas vd. (1996) ve 
Axinn vd. (1998). 

Madsen, T.K., (1994), “A Contingency Approach To Export Performance Research”, in 
Cavusgil, S.T. and Axinn C.N. (Eds), Advances in International Marketing, Greenwich, CT:JAI 
pres, Vol.8, pp.25-42’den aktaran Ngansathil (2001) 

Madsen, Tage Koed, (1998), "Executive Insights: Managerial Judgment of Export 
Performance", Journal of International Marketing, Vol. 6, No.3, pp.82-93’den aktaran Sousa 
(2004).  

Mahmoud, E. and G. Rice, (1988), “Use of Analytical Techniques in International Marketing”, 
International Marketing Review, Vol. 5, No. 3, pp.7-13’den aktaran Li vd. (1999). 

Majocchi, Antonio, Emanuele Bacchiocchi and Ulrike Mayrhofer, (2005), “Firm Size, Business 
Experience and Export Intensity in SMEs: A Longitudinal Approach to Complex 
Relationships”, International Business Review, Vol. 14, pp. 719–738. 

Makino, Shige ve Kent E. Neupert, (2000), “National Culture, Transaction Costs, and the 
Choice Between Joint Venture and Wholly Owned Subsidiary. (Statistical Data Included)”, 
Journal of International Business Studies, C.31, S.4, s.705. 

Malhotra, Namrata, (2003), “The Nature of Knowledge and the Entry Mode Decision”, 
Organization Studies, July, C.24, S.6, s.935-960. 



 

 

330 

Marandu, E.E., (1995), “Impact of Export Promotion on Export Performance: A Tanzanian 
Study”, Journal of Global Marketing, Vol. 9, No. 1/2, pp. 9-39’dan aktaran Francis ve Collins-
Dodd (2004). 

March, J. G., and J. Shapira, (1999), Behavioral Decision Theory and Organisational Decision 
Theory, in Decision Making: An Interdisciplinary Inquiry, G. R. Ungson and D. N. Braunstein, 
eds., Kent, Boston, MA. 1982’den aktaran Diamantopoulos ve Souchon (1999). 

Marchand, D., (1998), “Competing with Intellectual Capital”, in von Krogh, G., Roos, J. and 
Kleine, D. (Eds), Knowing in Firms. Understanding, Managing and Measuring Knowledge, 
Sage Publications, London’dan aktaran Toften (2005). 

0DUNHWLQJ�7�UNL\H����������³)XDUGD�3D]DUODPD�7L\RODUÕ´��<ÕO����6D\Õ�������1LVDQ������ 
Marsh, Sarah Joan, (1997), Entry Mode Choice: Understanding the Role of the Firm’s 
Resources and Capabilities and the New Market Environment, PhD Thesis, The University of 
North Carolina at Chapell Hill, USA. 

Mascarenhas, B., (1997), “The Order and Size of Entry into International Markets”, Journal of 
Business Venturing, Vol.12, No.4, pp.287-299’dan aktaran Crick vd. (2001). 

Mathe, H. and C. Perras, (1994), “Successful Global Strategies for Service Companies”, Long 
Range Planning, Vol. 27, No. 1, pp. 36-49’dan aktaran Chadee ve Mattsson (1998). 

Matsuno, Ken, Jphn T. Mentzer and Joseph O. Rents, (2005), “A Conceptual and Empirical 
Comparison Of Three Market Orientation Scales”, Journal of Business Research, Vol.58, pp.1-
8. 

McAuley, A., (1993), “The Perceived Usefulness of Export Information Services”, European 
Journal of Marketing, Vol.27, No.10, pp.52-64’den aktaran Leonidou (1997), Chaudhry ve 
Crick (1998) , Yeoh (2005) ve Andersen (2005b). 

McDougall, P.P. and B.M. Oviatt, (1996), New Venture Internationalisation, Strategic Change, 
and Performance: A Follow-up Study”, Journal of Business Venturing”, Vol.11, pp.23-40’dan 
aktaran Westhead vd. (2002). 

McGill, M., Slocum, J. and Lei, D., (1992), “Management Practices in Learning Organizations”, 
Organizational Dynamics, Summer, pp.5-17’den aktaran http://www.kmbook.com/orglrng.htm. 

McGoldrick, P.J. and G. Davies (Eds),  (1995), International Retailing: Trends and Strategies, 
Pitman, London’dan aktaran Guy (2001). 

McGrath, M.E., (1994), Product Strategy for High-Technology Companies, Burr Ridge, 
IL:Irwin, USA’den aktaran Kuivalainen vd. (2004). 

McKinsey and Company, (1992), “The Challenge of Leadership: Australia’s Emerging High 
Value-Added Manufacturing Exporters”, Australian Manufacturing Council, 15 December’dan 
aktaran Samiee ve Walters (1999). 

McNamee, Patrick, Dolores O’Reilly, Helen Shiels and Brendan McFerran, (2003), “Using 
Strategic Information for Small Firms as a Means of Redressing the Disadvantages of 
Peripherality”, Benchmarking: An International Journal, Vol. 10, No. 6, pp. 559-580. 

McNaughton, Rod B., (1996), “Foreign Market Channel Integration Decisions of Canadian 
Computer Software Firms”, International Business Review, Vol.5, No.1, pp.23-52’den aktaran 
McNaughton, Rod B., (2002). 

McNaughton, Rod B., (2002), “The Use of Multiple Export Channels By Small Knowledge-
Intensive Firms”, International Marketing Review, Vol.19, No.2, pp.190-203. 

Melin, L., (1992), “Internationalization as a Strategy Process”, Strategic Management Journal, 
Vol.13, pp.99-118’den aktaran Karadeniz (2005) ve Westhead vd. (2001). 



 

 

331 

0HQJ�o��%�OHQW����������3D]DUODPD�6WUDWHMLOHULQLQ�øKUDFDW�3HUIRUPDQVÕ�h]HULQGHNL�(WNLOHUL��
%�\�N�gOoHNOL�øKUDFDW�)LUPDODUÕQD�øOLúNLQ�%LU�$UDúWÕUPD�9H�8\JXODPD��'RNWRUD�7H]L��0DUPara 
hQLYHUVLWHVL��6%(��øVWDQEXO������VD\ID� 
Menon, A. and J.B. Wilcox, (2001), “USER – A Scale To Measure Use of Market Research”, in 
Deshpande, R. (Ed.), Using Market Knowledge, Sage Publications, Thousand Oaks, CA, pp. 
243-272’den aktaran Vyas ve Souchon (2003). 

Menon, A. and P.R. Varadarajan, (1992), “A Model of Marketing Knowledge Use within 
Firms”, Journal of Marketing, Vol. 56, pp.53-71’den aktaran Toften ve Rustad (2005) ve Toften 
ve Olsen (2003). 

Merino, Fernando and Vicente Salas, (2002), “Causes and Consequences of Exports’ Channel 
Integration”, Spanish Economic Review, Vol.4, pp.239-259.  

Miesenbock, K.J., (1988), “Small Business and Exporting: A Literature Review”, International 
Small Business Journal, Vol. 6, No. 2, pp. 42-61’den aktaran Ibeh (2003). 

Miller, D. and J. Shamsie, (1996), “The Resource-based View of the Firm in Two 
Environments: The Hoolywood Film Studios from 1936 to 1965”, Academy of Management 
Journal, Vol.39, No.3, pp.519-543’den aktaran Kuivalainen vd. (2004). 

Miller, D., (1988), “Relating Porter’s Business Strategies to Environment and Structure: 
Analysis and Performance Implications”, Academy of Management Journal, Vol.31, pp.280-
308’den aktaran Aulakh vd. (2000). 

Mittelstaedt, John D, George N Harben, and William A Ward, (2003), “How Small is too 
Small? Firm Size as A Barrier to Exporting from the United States?”, Journal of Small Business 
Management, Vol. 41, No. 1, pp. 68-84. 

Moen, Oystein and Per Servais, (2002), “Born Global or Gradual Global? Examining the Export 
Behavior of Small and Medium Sized Enterprises”, Journal of International Marketing, Vol.10, 
No.3, pp.49-72. 

Moen, Oystein, (1999), “The Relationship Between Firm Size, Competitive Advantages and 
Export Performance Revisited”, International Small Business Journal, Vol.18, pp.53-72’den 
aktaran Westhead vd. (2002) ve Majocchi vd. (2005). 

Moen, Oystein, (2002), “The Born Globals: A New Generation of Small European Exporters”, 
International Marketing Review, Vol.19, No.2, pp.156-175. 

Moingeon, Bertrand, Bernard Ramanantsoa, Emmanuel Metais and J. Douglas Orton, (1998), 
“Another Look at Strategy-Structure Relationships: The Resource-Based View, European 
Management Journal, Vol.16, No.3, pp.297-305’den aktaran Ussahawanitchakit (2002). 

Moini, A.H., (1995) “An Inquiry into Successful Exporting: An Empirical Investigation Using a 
Three-Stage Model,” Journal of Small Business Management, Vol.33, No.3, pp.9-25’den 
aktaran Voerman vd. (2005a). 

Moorman, C., (1995), “Organizational Market Information Processes: Cultural Antecedents and 
New Product Outcomes”, Journal of Marketing Research, Vol. 32, pp. 318-35’den aktaran 
Toften ve Olsen (2003), Yeoh (2005) ve Williams (2003). 

Moorman, C., G. Zaltman, and R.  Deshpande, (1992), “Relationships Between Providers and 
Users of Market Research”, Journal of Marketing Research, Vol. 29, No. 3, pp. 314-329’dan 
aktaran Vyas ve Souchon (2003). 

Morgan, Neil A., Shaoming Zou, Douglas W.Vorhies and Constantine S. Katsikeas, (2003), 
“Experiential and Informational Knowledge, Architectural Marketing Capabilities, and the 



 

 

332 

Adaptive Performance of Export Ventures: A Cross-National Study”, Decision Sciences, C.34, 
S.2, ss.287-321. 

Morgan, R. E. and S. Katsikeas, (1995), “Determinants of Export Intention”, Paper Presented at 
the Marketing Education Group Conference, Bradford’dan aktaran Crick vd. (2001). 

Morgan-Thomas, A. and Susan Bridgewater, (2004), “Internet and Exporting: Determinants of 
Success in Virtual Export Channels”, International Marketing Review, Vol. 21, No. 4/5,pp. 393-
408. 

Mutinelli, M. and L. Piscitello, (1998), “The Entry Mode Choice of MNEs: An Evolutionary 
Approach”, Research Policy, pp.491-506’dan aktaran Kim (2002). 

0XWOX��(VLQ�&DQ����������8OXVODUDUDVÕ�øúOHWPHFLOLN�����%DVNÕ��%HWD�<D\ÕQODUÕ��øVWDQEXO� 
0�IW�R÷OX��7DPHU����������7�UNL\H¶GH�.�o�N�YH�2UWD�gOoHNOL�øúOHWPHOHU�–�.2%ø¶OHU-, Turhan 
Kitabevi, Ankara. 

Myers, M.B., (1997), “The Pricing of Export Products: Why Aren’t Managers Satisfied with the 
Results?”, Journal of World Business, Vol. 32, No. 3, pp.277-278’den aktaran Lages ve 
Montgomery (2005). 

Myers, Matthew B., S. Tamer Cavusgil and Adamantios Diamantopoulos, (2002), “Antecedents 
and Actions of Export Pricing Strategy”, European Journal of Marketing, Vol.36, No.1/2, 
pp.159-188. 

Naidu, G.M. and T.R. Rao, (1993), “Public Sector Promotion of Exports: A Needs-Based 
Approach”, Journal of Business Research, Vol.27, pp.85-101’den aktaran Voerman vd. (2005a). 

1DNLS��0DKLU����������3D]DUODPD�$UDúWÕUPDODUÕ��7HNQLNOHU�YH�6366�'HVWHNOL�8\JXODPDODU��
6HoNLQ�<D\ÕQFÕOÕN��$QNDUD� 
Nakos, G., K.D.Brouthers and L.E. Brouthers, (1998), “The Impact of Firm And Managerial 
Characteristics on Small and Medium-Sized Greek Firms’ Export Performance”, Journal of 
Global Marketing, Vol. 11, No. 4, pp.23-47’den aktaran Lages ve Montgomery (2005). 

Namiki, N., (1988), “Export Strategy for Small Business”, Journal of Small Business 
Management, Vol.26, No.2, pp.21–37’den aktaran Julien ve Ramangalahy (2003). 

Narver, John C. and Stanley F. Slater, (1990), “The Effect of a Market Orientation on Business 
Profitability”, Journal of Marketing, Vol.54, No.4, pp20-35. 

Ngansathil, Wichitra, “Market Orientation and Business Performance: Empirical Evidence from 
Thailand”, Dissertation Thesis, The University of Melbourne, 2001, 300 pages. 

Nijssen, Edwin J., Susan P. Douglas and Gilles Calis, (1999), “Gathering and Using Information 
for the Selection of Trading Partners”, European Journal of Marketing, Vol. 33, No. 1/2, pp. 
143-162. 

Nonaka, I. and H. Takeuchi, (1995), The Knowledge Creating Company, Oxford University 
Press, New York, NY’dan aktaran Toften ve Olsen (2003). 

Nonaka, I., (1994), “A Dynamic Theory of Organizational Knowledge Creation”, Organization 
Science, Vol. 5, No. 1, February, pp. 14-37’den aktaran Toften ve Olsen (2003). 

Nonaka, I., R. Toyama and N. Konno, (2001), “SECI, Ba and Leadership: A Unified Model of 
Dynamic Knowledge Creation”, in Nonaka, I. and Teece, D. (Eds), Managing Industrial 
Knowledge. Creation, Transfer and Utilization, Sage Publications, London’dan aktaran Toften 
ve Olsen (2003). 

Nonaka, Ikujiro, (1991), “The Knowledge-Creating Company”, Harvard Business Review, 
Boston, MA, pp.96-104. 



 

 

333 

Nummela, Niina, Sami Saarenketo and Kaisu Puumalainen, (2004), “A Global Mindset - A 
Prerequisite for Successful Internationalization?”, Canadian Journal of Administrative Sciences; 
Vol. 21, No. 1, pp. 51-64. 

O’Cass, Aron ve Craig Julian, (2003), “Examining Firm and Environmental Influences on 
Export Marketing Mix Strategy and Export Performance of Australian Exporters”, European 
Journal of Marketing, C.37, S.3, s.366-384. 

O’Connel, John, (1999), Dictionary of International Management, Blackwell Publishers. 

Ogbuehi, A.O. and T.A. Longfellow, (1994),  “Perceptions of US Manufacturing SMEs 
Concerning Exporting: A Comparison Based on Export Experience”, Journal of Small Business 
Management, Vol.32, No.4, pp.37-47’den aktaran Karadeniz (2005). 

Ogunmokun, Gabriel and Simone Ng, (2004), “Factors Influencing Export Performance in 
International Marketing: A Study of Australian Firms”, International Journal of Management, 
Vol.21, No.2, pp.172-185. 

Onkvisit, Sak and John J. Shaw, (1993), International Marketing: Analysis and Strategy (2nd 
edition), USA: Macmillian Publishing Company’den aktaran Leonidou ve Florou (1999). 

Onkvisit, Sak and John J. Shaw, (1997), “Market Analysis and Foreign Market Entry 
Strategies”, Chapter 9, International Marketing, 3rd Edition, Prentice Hall, New Jersey, USA. 

Orvis, B.T., (1996), Market Orientation and Organizational Performance: A Multi-level 
Analysis in a Retail Setting, Unpublished PhD Dissertation, The University of Oklahoma’dan 
aktaran Ngansathil (2001). 

Ottum, B.D. and W.L. Moore, (1997), “The Role Of Market Information in New Product 
Success/Failure”, Journal of Product Innovation Management, Vol. 14, No. 4, pp. 258-273’den 
aktaran Yeoh (2005). 

gQF���)DWLK����������H3D]DUODPD��/LWHUDW�U�<D\ÕQODUÕ��øVWDQEXO� 
Özçelik, Emre and Erol Taymaz, (2004), “Does Innovativeness Matter for International 
Competitiveness in Developing Countries?: The Case of Turkish Manufacturing Industries”, 
Research Policy, Vol. 33, No. 3, pp. 409-424. 

g]HO��0XVWDID����������³'Õú�7LFDUHW�6HUPD\H�ùLUNHWOHUL´��7�UN�7UDGH��øVWDQEXO� 
g]HU��6HGHI����������7HNVWLO�6HNW|U�QGH�8OXVODUDUDVÕ�3D]DUODUD�*LULú�<|QWHPOHUL��<�NVHN�/LVDQV�
7H]L��(JH�hQLYHUVLWHVL��6%(��ø]PLU� 
Özgen, HüseyLQ�YH�6HOHQ�'R÷DQ����������.2%ø
OHULQ�8OXVODUDUDVÕ�3D]DUD�$oÕOPDGD�
.DUúÕODúWÕNODUÕ�<|QHWLP�6RUXQODUÕ�YH�d|]�P�gQHULOHUL��.26*(%��$QNDUD� 
g]VDEXQFXR÷OX��øVPDLO����������*�PU�N�%LUOL÷L�6�UHFLQGH�.�o�N�YH�2UWD�gOoHNOL�øúOHWPHOHU��
Gaziantep: Gaziantep Ticaret 2GDVÕ��<D\ÕQ�QR�������������� 
Parkhe, Arvind, (1993), “Partner Nationality and the Structure-Performance Relationship in 
Strategic Alliances”, Organization Science, Vol.4, No.2, pp.301-324’den aktaran Makino ve 
Neupert (2000). 

Patterson, P.G. and M. Cicic, (1995), “A Typology of Service Firms in International Markets: 
An Empirical Investigation”, Journal of International Marketing, Vol.3, No.4, pp.57-83’den 
aktaran Cicic vd. (2002). 

Pauwels, Peter and Paul Matthyssens, (2004), “Strategic Flexibility in Export Expansion: 
Growing Through Withdrawal”, International Marketing Review, Vol. 21, No. 4/5, pp. 496-510. 



 

 

334 

Pedersen, T. and B. Petersen, (1998), “Explaining Gradually Increasing Resource Commitment 
to a Foreign Market”, International Business Review, Vol. 7, pp.483-501’den aktaran Suarez-
Ortega ve Alamo-Vera (2005). 

 

Peel, M.J. and H. Eckart, (1997), “Export and Language Barriers in the Welsh SME Sector”, 
Small Business and Enterprise Development, Vol. 4, pp. 31-42’den aktaran Crick (1999). 

Pehrsson, Anders, (1985), “Strategic Planning and Environmental Judgements: The 
Performance in SBU Organized Industrial Groups”, Linkoping Studies in Management and 
Economics, Dissertations, Vol. 13, Linkoping University, Linkoping’den aktaran Pehrsson 
(2004). 

Pehrsson, Anders, (2004), “Strategy Competence: A Successful Approach to International 
Market Entry”, Management Decision, Vol. 42, No. 6, pp. 758-768. 

Peng, Mike W., (2001), “The Resource-Based View and International Business”, Journal of 
Management, Nov-Dec, Vol.27, No.6, pp.803-830. 

Peng, Mike W., Charles W. L. Hill and Denis Y. L. Wang, (2000), “Schumpeterian Dynamics 
Versus Williamsonian Considerations: A Test of Export Intermediary Performance”, Journal of 
Management Studies, Mart, C.37, S.2, ss.167-184. 

Petersen, Bent, Lawrence S. Welch and Peter W. Liesch, (2002), “The Internet and Foreign 
Market Expansion by Firms Management International Review”, C.42, S.2, s.207-222. 

Pett, Timothy L. and James A. Wolff, (2003), “Firm Characteristics and Managerial Perceptions 
of NAFTA: An Assessment of Export Implications for U.S. SMEs”, Journal of Small Business 
Management, C.41, S.2, ss.117-132. 

Pfeffer, J. and G. Salancik, (1978), The External Control of Organizations: A Resource 
Dependence Perspective, New York: Harper&Row Publishers, USA’den aktaran Yan (2000). 

Piercy, Nigel F., Anna Kaleka and Constantine S. Katsikeas, (1998), “Sources of Competitive 
Advantage in High Performing Exporting Companies”,  Journal of World Business, Vol. 33, 
No. 4, pp.378-393. 

Piercy, Nigel, (1981), “Company Internationalization: Active and Reactive Exporting”, 
European Journal of Marketing, Vol.15, No.3, pp.26-40’dan aktaran Axinn (1998). 

3LUWLQL��6HUGDU�YH�0HKPHW�0HOHPHQ����������øKUDFDW�8\JXODPDODUÕ��3D]DUODPD�<|QO��%LU�
<DNODúÕP��7�UNPHQ�.LWDEHYL��øVWDQEXO� 
Pointon, T., (1978), “Measuring the Gains from Government Export Promotion”, European 
Journal of Marketing, Vol. 12, No. 6, pp. 451-62’den aktaran Souchon ve Diamantopoulos 
(1999). 

Polanyi, M., (1962), Personal Knowledge, Routledge & Kegan Paul, London’dan aktaran 
Toften ve Olsen (2003) ve Athanassiou ve Nigh (2000). 

Porter, M. (1980), Competitive Strategy, The Free Press, New York, NY’dan aktaran Pehrsson 
(2004). 

Porter, Michael, (2001), Competitive Strategy: Techniques for Analyzing Industries and 
Competitors, New York: The Free Press’den aktaran Prasad vd. (2001). 

Prasad, V. Kanti, K. Ramamurthy and G. M. Naidu, (2001), “The Influence of Internet-
Marketing Integration on Marketing Competencies and Export Performance”, Journal of 
International Marketing, Vol.9, No.4, pp.82-110. 



 

 

335 

Prefontaine, Lise and Mario Bourgault, (2002), “Strategic Analysis and Export Behaviour of 
SMEs: A Comparison Between the United States and Canada”, International Small Business 
Journal, May, C.20, S.2, s.123-137. 

Probst, G., B. Buchel and S. Raub, (1998), Knowledge as a strategic resource. In G. von Krogh, 
J. Roos, &D. Kleine (Eds.), Knowing in firms. Understanding, managing and measuring 
knowledge (pp. 240–252). London: Sage Publications’den aktaran Haahti vd. (2005). 

Pulendran, S., (1996), Marketing Planning, Market Orientation and Performance: An Empirical 
Study of Practices in Australia Organisations, Unpublished Ph.D. Dissertation, Melbourne 
Business School, The University of Melbourne, Melbourne’dan aktaran Ngansathil (2001). 

Purvis, R., V. Sambamurthy, and R.V. Zmud, (2001), “The Assimilation of Knowledge 
Platforms in Organizations: An Empirical Investigation”, Organization Science, Vol. 12, No. 2, 
pp. 117-135’den aktaran Toften ve Olsen (2003). 

Quelch, John A. and Lisa R. Klein, (1995), “The Internet and International Marketing”, Sloan 
Management Review, Vol.38, No.3, pp.60-75’den aktaran Prasad vd. (2001). 

Rago, Ricardo Antonio Lopez, (2003), “Entry to Export Markets and Firm-Level Productivity in 
Developing Countries”, Dissertation Thesis, UCLA, ABD, 145 pages. 

Ramsden, M. and R.J. Bennett, (2005), “The benefits of external support to SMEs”, Journal of 
Small Business and Enterprise Development, Vol. 12, No. 2, pp. 227-243. 

Randoy, Trond and C. Clay Dibrell, (2002), “How and Why Norwegian MNCs Commit 
Resources Abroad: Beyond Choice of Entry Mode”, Management International Review, C.42, 
S.2, s.119-141. 

Rao, C.P. (Editor), (2000), Globalization & Its Managerial Implications, Westport, CT, USA: 
Greenwood Publishing Group, Inc. 

Rasheed, Howard S. (2005), “Foreign Entry Mode and Performance: The Moderating Effects of 
Environment”, Journal of Small Business Management, C.43, S.1, ss.41–54. 

Reid, S., (1984), “Information Acquisition and Export Entry Decisions in Small Firms,” Journal 
of Business Research, Vol. 12, pp. 101-112’den aktaran Chaudhry ve Crick (1998). 

Reid, S.D., (1987), Export Strategies, Structure and Performance: An Empirical Study of Small 
Italian Manufacturing Firms”, in Rosson P.J. & S.D. Reid (ed), “Managing Export Entry and 
Expansion”, pp.335-357, Praeger’den aktaran Chryssochoidis (1998) ve Zou ve Stan (1998). 

Reid, S.D., (1989), “Export Strategies, Structure, and Performance: An Empirical Study of 
Small Italian Manufacturing Firms”, in Rosson, P.J. and Reid, S.D. (Eds), Managing Export 
Entry and Expansion: Concepts and Practice; Praegar, New York, NY, pp. 335-357’den aktaran 
Das (1994). 

Reuber, Rebecca A. and Eileen Fischer, (2002), “Foreign Sales and Small Firm Growth: the 
Moderating Role of the Management Team”, Entrepreneurship: Theory and Practice, Vol.27, 
No.1, pp.29-46.  

Rhee, Jay Hyuk ve Joseph L.C. Cheng, (2002), “Foreign Market Uncertainty and Incremental 
International Expansion: The Moderating Effect of Firm, Industry, and Host Country Factors”, 
Management International Review, Oct, C.42, S.4, s.419-440. 

5LFKH\��5��*OHQQ�DQG�0DWWKHZ�%��0\HUV����������³$Q�,QYHVWLJDWLRQ�RI�0DUNHW�øQIRUPDWLRQ�8VH�
in Export Channel Decisions: Antecedents and Outcomes”, International Journal of Physical 
Distribution & Logistics Management, Vol. 31, No. 5, pp. 334-353. 

Riddle, Liesl and Kate Gillespie, (2003), “Information Sources for New Ventures in the Turkish 
Clothing Export Industry”, Journal of Small Business Economics, Vol. 20, No. 1, pp.105-120. 



 

 

336 

Robertson, Kim R. and Van R. Wood, (2001), “The Relative Importance of Types of 
Information in the Foreign Market Selection Process”,  International Business Review, Vol. 10, 
pp. 363–379. 

Rodriguez, Jose Lopez and Rafael M. Garcia Rodriguez, (2005), “Technology and Export 
Behaviour: A Resource-Based View Approach”, International Business Review, Vol. 14, pp. 
539–557. 

Rogers, E. M., (1962), Diffusions of Innovations, New York: The Free Pres, USA’den aktaran 
Crick vd. (2001). 

Root, Franklin, (1994), Entry Strategies for International Markets, Lexington Books, NY, ABD. 

Roper, S. and J. Love, (2002), “Innovation and Export Performance: Evidence from the UK and 
German Manufacturing Plants”, Research Policy, 31, 1087–1102’den aktaran Rodriguez ve 
Rodriguez (2005). 

Rose, Gregory M. and Aviv Shoham, (2002), “Export Performance and Market Orientation: 
Establishing an Empirical Link”, Journal of Business Research, Vol. 55, No.3, pp. 217-225. 

Rowe J, Hollingsworth D., (1996), Improving the Environmental Performance of Small and 
Medium-Sized Enterprises: A Study in Avon. Eco-Management and Auditing 3: 97–107’den 
aktaran Simpson vd. (2004). 

5XJPDQ��$�0�����������³,QWHUQDOL]DWLRQ�DV�D�*HQHUDO�7KHRU\�RI�)RUHLJQ�'LUHFW�øQYHVWPHQW��$�
Reappraisal of Literature”, Weltwirtschaftliches Archiv, Vol. 116 No. 2, pp.365-379’dan 
aktaran Ekeledo ve Sivakumar (2004). 

Rundh, Bo, (2003), “Rethinking The International Marketing Strategy: New Dimensions in a 
Competitive Market”, Marketing Intelligence & Planning, Vol. 21, No. 4, pp. 249-257. 

Russell, Craig J. and Philip Bobko, (1992), “Moderated Regression Analysis and Likert Scales 
Too Coarse for Comfort”, Journal of Applied Psychology, Vol.77, No.3, pp.336-342.  

Rutashobya, Lettice and Jan-Erik Jaensson, (2004), “Small Firms’ Internationalization for 
Development in Tanzania: Exploring the Network Phenomenon”, International Journal of Social 
Economics, Vol. 31, No. 1/2, pp. 159-172. 

Sabatier, P., (1978), “The Acquisition and Utilization of Technical Information by 
Administrative Agencies”, Administrative Science Quarterly, Vol. 23, pp. 396-417’den aktaran 
Vyas ve Souchon (2003). 

Salomon, Robert M. ve J. Myles Shaver, (2005), “Learning By Exporting: New Insights From 
Examining Firm Innovation”, Family Business Review, Mart, C.18, S.1, ss.431-460. 

Samiee, S. and P.G.P.  Walters, (1990), “Influence of Firm Size on Export Planning and 
Performance”, Journal of Business Research, Vol. 29, No. 3, pp. 235-248’den aktaran Yeoh 
(2004) ve Andersen (2005b). 

Samiee, Saeed and Peter G.P. Walters, (1999), “Determinants of Structured Export Knowledge 
Acquisition”, International Business Review, No.8, pp.373–397. 

Samiee, Saeed and Peter G.P. Walters, (2002), “Export Education: Perceptions of Sporadic and 
Regular Exporting Firms”, International Marketing Review, Vol.19, No.1, pp.80-97. 

Sarkar, MB, Raj Echambadi and Jeffrey S. Harrison, (2001), “Alliance Entrepreneurship and 
Firm Market Performance”, Strategic Management Journal, Vol.22, pp.701-711. 

Saunders, D. R., (1955), “The "Moderator Variable" as a Useful Tool in Prediction”, In 
Proceedings of the 1954 Invitational Conference on Testing Problems, pp. 54—58, (Princeton, 
NJ: Educational Testing Service.)’dan aktaran Russell ve Bobko (1992). 



 

 

337 

Sayers, Ian, Natalie Domesien, Brian Barclay and Peter Hulm, (2003), “Value Chain Analysis: 
A Strategy to Increase Export Earnings”, International Trade Forum, Vol.1, pp.8-10. 

Schlegelmilch, B. B. and S. Therivel, (1988), “The Use of Marketing Research”, Weiss, C. H., 
and Bucuvalas, M. J.: The Challenge of Social Research in Engineering Companies: Empirical 
Evidence from the US and to Decision Making, in Using Social Research in Public Policy 
Makthe UK. Advances in Business Marketing 3, pp.249–291’den aktaran Diamantopoulos ve 
Souchon (1999). 

Schlegelmilch, B. B., Diamantopoulos, A. and Tse, K., (1993), “Determinants of Export 
Marketing Research Usage: Testing Some Hypotheses on U.K. Exporters”, In M. J. Baker (Ed.), 
Perspectives on marketing management III. New York: Wiley’den aktaran Andersen (2005b). 

Schlegelmilch, B.B. and J.N. Crook, (1988), “Firm-Level Determinants of Export Intensity”, 
Managerial and Decision Economics, Vol.9, No.4, pp.291-300. 

Schlegelmilch, B.B., (1986), “Can Export Performance Be Explained by Attitudinal 
Differences”, Managerial and Decision Economics, V.7, pp.249-254’den aktaran Axinn vd. 
(1998). 

Schlenker, Lee and Nicholas Crocker, (2003), “Building and E-Business Scenario for Small 
Business: The IBM SME Gateway Project”, Qualitative Market Research: An International 
Journal, Vol.6, No.1, pp.7-17. 

Seringhaus, F.H.R.,  (1987), “Export Promotion: The Role and Impact of Government 
Services”, International Marketing Review, Vol.2, pp.106–116’dan aktaran Andersen (2005b). 

Seringhaus, F.H.R., (1991), "Export Knowledge and its Role in Strategy And Performance", 
Finnish Journal of Business Economics, Vol. 40, No.1, pp.3-21’den aktaran Toften (2005). 

Seringhaus, F.H.R., (1993), “Comparative Marketing Behavior of Canadian and Austrian 
Hightech Exporters”, Management International Review, Vol.33, No.3, pp.247-69’dan aktaran 
Voerman vd. (2005a). 

Seringhaus, F.H.R., and P.J. Rosson, (1990), Government Export Promotion: A Global 
Perspective, Routledge, London’dan aktaran Francis ve Collins-Dodd (2004). 

Seringhaus, R.F.H., (1985), “How Do Major Industrial Countries Support Firms' International 
Efforts?”, ASAC Conference, Universite du Quebec a Montreal’den aktaran Souchon ve 
Diamantopoulos (1999). 

6H]JLQ��6HOLPH��1LPHW�8UD\�DQG�ùHEQHP�%XUQDV����������³0DUNHWLQJ�6WUDWHJLHV�2I�7KH�7XUNLVK�
Clothing Firms Exporting To EU”, Globalization, The International Firm and Emerging 
Economies Conference Proceedings, 27-���0D\��dHúPH��7XUNH\� 
Shane, Scott A., (1994), “The Effect of National Culture on the Choice Between Licensing and 
Direct Foreign Investment”, Strategic Management Journal, Vol.15, pp.627-642’den aktaran 
Makino ve Neupert (2000). 

Shapiro, B.P., (1988), “What The Hell Is Market Oriented?”, Harvard Business Review, Vol.66, 
Novenber-December, pp.119-125’den aktaran Ngansathil (2001). 

Shapiro, S.J., (1980), “Marketing and the Information Professional. Odd Couple or Meaningful 
Relationship?”, Special Libraries, Vol. 71, No.11, pp.469-474’den aktaran Tantong (1997). 

Sharma, Deo D. and Jan Johanson, (1987), “Technical Consultancy in Internationalisation”, 
International Marketing Review, Vol.4, pp.20-29’dan aktaran Rao (2000). 

Sharma, Subhash, Richard M. Durand ve Oded Gur-Arie, (1981), “Identification and Analysis 
of Moderator Variables”, Journal of Marketing Research, Vol. 18, No.3, pp.291-300. 



 

 

338 

Shaw, David Scott, (1996), “Firm Export Strategies and Firm Export Performance in the United 
States Wine Industry: A Longitudinal Study”, Purdue University, USA. 

Shoham A., (1998), “Export Performance: A Conceptualization and Empirical Assessment”, 
Journal of International Marketing, Vol.63, pp.59– 81’den aktaran Rose ve Shoham (2002) ve 
Cicic vd. (2002). 

Shoham, A., (1996), “Marketing-Mix Standardization: Determinants of Export Performance”, 
Journal of Global Marketing, Vol. 10, No. 2, pp. 53-73’den aktaran Toften ve Olsen (2003). 

Shoham, Aviv, Gregory M. Rose and Fredric Kropp, (2005), “Market Orientation and 
Performance: A Meta-Analysis”, Marketing Intelligence & Planning, Vol. 23, No. 5, pp. 435-
454. 

Silverman, Brian S., (1999), “Technological Resources and the Direction of Corporate 
Diversification: Toward an Integration of the Resource-Based View and Transaction Cost 
Economics”, Management Science, C. 45, S. 8., s. 1109-1124. 

Simpson, C.L. and D. Kujawa, (1974), “The Export Decisions Process: An Empirical Inquiry”, 
Journal of International Business Studies, Spring/Summer, pp. 107-117’den aktaran Suarez-
Ortega ve Alamo-Vera (2005). 

Simpson, Mike, Nick Taylor and Karen Barker, (2004), “Environmental Responsibility in 
SMEs: Does It Deliver Competitive Advantage?”, Business Strategy and the Environment, Vol. 
13, pp. 156–171. 

Sinkula, J.M., (1994), “Market Information Processing and Organizational Learning”, Journal 
of Marketing, Vol. 58 No. 1, pp. 35-45’den aktaran Li vd. (1999). 

Siriginidi, Subba Rao, (1996), “Business Information: Its Sources and Role in Globalization”, 
New Library World, Vol. 97, No. 1125, pp. 22–28. 

Slater, S. L. and J.C. Narver, (1994), “Does Competitive Environment Moderate the Market 
Orientation-Performance Relationship”, Journal of Marketing, Vol.58, pp.46-55. 

Slater, S.F. and J. Narver, (1995), “Market Orientation and the Learning Organization”, Journal 
of Marketing, Vol. 59, No. 3, pp. 63-74’den aktaran Li vd. (1999) ve Samiee ve Walters (1999). 

Slater, S.F. and J.C. Narver, (2000), “The Positive Effect of a Market Orientation on Business 
Profitability: A Balanced Replication”, Journal of Business Research, Vol. 48, pp.69-73’den 
aktaran Ngansathil (2001). 

Smith, Valdemar, E.Strojer Madsen and Mogens Dilling-Hansen, (2002), “Do R&D 
Investments Affect Export Performance?”, 
http://www.econ.ku.dk/CIE/Discussion%20Papers/2002/pdf/09.pdf, 11.10.2005. 

Song, X.M. and M.  Parry, (1997), “The Determinants of Japanese New Product Successes”, 
Journal of Marketing Research, Vol. 34, No. 1, pp. 64-76’dan aktaran Li vd. (1999). 

Sood J. H. and P. Adams, (1984), “Model Of Management Learning Styles as A Predictor of 
Export Behavior and Performance”, Journal of Business Research, 12, pp.169–182’den aktaran 
Diamantopoulos ve Souchon (1999). 

Souchon, A. and A. Diamantopoulos, (1997), “Use and Non-Use of Export Information: Some 
Preliminary Insights into Antecedents and Impact on Export Performance”, Journal of 
Marketing Management, Vol. 13, pp.135-151’den aktaran Toften ve Olsen (2003) ve Vyas ve 
Souchon (2003). 

Souchon, A.L. and A. Diamantopoulos, (1996), “A Conceptual Framework of Export Marketing 
Information Use: Key Issues and Research Propositions”, Journal of International Marketing, 
Vol. 4, No. 3, pp. 49-71’den aktaran Souchon ve Diamantopoulos (1999). 



 

 

339 

Souchon, Anne L. and Adamantios Diamantopoulos, (1999), “Export Information Acquisition 
Modes: Measure Development and Validation”, International Marketing Review, Vol. 16, No. 
2, pp. 143-168. 

Souchon, Anne L., John W. Cadogan, David B. Procter and Belinda Dewsnap, (2004), 
“Marketing Information Use and Organisational Performance: The Mediating Role of 
Responsiveness”, Journal of Strategic Marketing, Vol. 12, pp. 231-242. 

Sousa, Carlos M. P., (2004), “Export Performance Measurement: An Evaluation of the 
Empirical Research in the Literature”, Academy of Marketing Science Review, Vol. 2004, No. 
9, http://www.amsreview.org/articles/sousa09-2004.pdf.  

Spence, Martine M., (2003), “Evaluating Export Promotion Programmes: UK Overseas Trade 
Mission”, Small Business Economics, Vol.20, No.1, pp.83-103. 

Stewart, David B. and Andrew McAuley, (2000), “Congruence of Domestic and Export 
Marketing Strategies: An Empirical Investigation of its Performance Implications”, 
International Marketing Review, Vol. 17 No. 6, pp. 563-585. 

Story, John William, (2000), “Modelling and Testing Strategic Differentation as a Market Entry 
Strategy: Overcoming Negative Country of Origin Effects in Developed Markets”, Dissertation 
Thesis, University of Colorado At Boulder, 284 pages. 

Streeter, Deborah and Nelson Bills, (1999), “Information Strategies for Agricultural Exporters”, 
International Food and Agribusiness Management Review, Vol. L, No. 1, pp. 25-40. 

Stutely, Richard, (2002), Definitive Business Plan, Chapter 6, Financial Times Prentice Hall, 
336 pages, USA. 

Styles, Chris and Tim Ambler, (1994), “Successful Export Practice: The UK Experience”, 
International Marketing Review, Vol. 11, No. 6, pp. 23-47. 

Styles, Chris, (1998), “Export Performance Measures in Australia and the United Kingdom”, 
Journal of International Marketing, Vol.6, No.3, pp.12-36’dan aktaran Katsikeas vd. (2000). 

Suarez-Ortega, Sonia and Francisca R. Alamo-Vera, (2005), “SMEs’ Internationalization: Firms 
and Managerial Factors”, International Journal of Entrepreneurial Behaviour & Research, Vol. 
11, No. 4, pp. 258-279. 

Subramanian, Ram and Predeep Gopalakrishna, (2001), “The Market Orientation-Performance 
Relationship in the Context of a Dveloping Economy: An Empirical Analysis”, Journal of 
Business Research, Vol.53, pp.1-13’den aktaran Ussahawanitchakit (2002). 

Sümer, Nebi, (2006), Moderated Regression, PSY 510-�����'HUV�1RWODUÕ��ZZZ�PHWX�HGX�WU� 
Swift, J., (1990), “Marketing Competence and Language Skills: U.K. Firms in the Spanish 
Market”, International Business Communication, Vol.2, No.2, pp.22-26’dan aktaran Spence 
(2003). 

ùHQFDQ��+�QHU����������6RV\DO�'DYUDQÕúVDO�gOo�POHUGH�*�YHQLOLUOLN�YH�*HoHUOLOLN��6HoNLQ�
<D\ÕQFÕOÕN��$QNDUD� 
Tabachnick, Barbara G. and Linda S. Fidell, (2001), Using Multivariate Statistics, 4th Ed., 
Allyn&Bacon, MA, USA. 

Takeuchi, H., (2001), “Towards a Universalmanagement Concept of Knowledge”, in Nonaka, I. 
And Teece, D. (Eds), Managing Industrial Knowledge. Creation, Transfer and Utilization, Sage 
Publications, London’dan aktaran Toften ve Olsen (2003). 

Tantong, Phattarawan, (1997), “Market Orientation and Export Performance in Thailand: A 
Moderating Effect Of International Marketing Strategy”, Dissertation Thesis, Old Dominion 
University, 213 pages. 



 

 

340 

7DWOÕGLO��5H]]DQ����������2QLNL�h\HOL�$7
\H�7HNVWLO�YH�+D]ÕU�*L\LP�øKUDFDWÕQÕQ�
*HOLúWLULOPHVLQGH�3D]DUODPD�.DUPDVÕQÕQ�2OXúWXUXOPDVÕ��'(h�<D\ÕQODUÕ��ø]PLU� 
Taylor, R., (1997), “It Is Your Attitude That Counts”, Financial Times, February 21’den aktaran 
Samiee ve Walters (1999). 

Teece, D.J., (1998), “Research Directions for Knowledge Management”, California 
Management Review, Vol.40, No.3, pp.289-292’den aktaran Kuivalainen vd. (2004). 

7HN��gPHU�%D\EDUV�YH�(QJLQ�g]J�O����������0RGHUQ�3D]DUODPD�øONHOHUL��%LUOHúLN�0DWEDDFÕOÕN��
ø]PLU� 
7HN��gPHU�%D\EDUV�YH�3ÕQDU�6��g]HU����������³3D]DU�<|QO�O�N�YH�gUJ�WVHO�g÷UHQme 
7HRULOHULQLQ�7�UNL\H¶GH�.DU�$PDoVÕ]�.XUXOXúODUD�8\DUODQPDVÕ´����8OXVDO�3D]DUODPD�
Kongresi’nden aktaran Yenilmez (2000). 

Teltscher, S., (2002), “Electronic Commerce And Development: Fiscal Implications of 
Digitized Goods Trading”, World Development, Vol.30, No.7, pp.1137–1158’den aktaran Lal 
(2004). 

Terpstra, Vern and Ravi Sarathy, (2000), International Marketing, 8th edition, The Dryden 
Press, Orlando, Florida, USA. 

Tesar G. and J.S. Tarleton, “Comparison of Wisconsin and Virginian small and medium-sized 
exporters: Aggressive and passive exporters, In: M.R. Czinkota and G. Tesar (eds) Export 
Management: An international context, New York: Praeger Publishers, pp.85-112,  

Thirkell, Peter C. And Ramadhani Dau, (1998), “Export Performance: Success Determinants for 
New Zealand Manufacturing Exporters”, European Journal of Marketing, Vol. 32, No. 9/10, pp. 
813-829. 

Thoumrungroje, Amonrat and Patriya Tansuhaj, (2004), “Globalization Effects, Co-Marketing 
Alliances, and Performance”, Journal of American Academy of Business, Vol.5, No.1/2, 
pp.495-502. 

7LZDQD��$PULW����������%LOJLQLQ�<|QHWLPL��dHYLUHQ��(OLI�g]VD\DU��'ÕúEDQN�.LWDSODUÕ�-5. 

Toften, Kjell and Kirsten Rustad, (2005), “Attributes of Information Quality of Export Market 
Assistance: An Exploratory Study”, European Journal of Marketing, Vol. 39, No. 5/6, pp. 676-
695. 

Toften, Kjell and Svein Ottar Olsen, (2003), “Export Market Information Use, Organizational 
Knowledge, And Firm Performance: A Conceptual Framework”, International Marketing 
Review, Vol. 20, No. 1, pp. 95-110. 

Toften, Kjell, (2005), “The Influence of Export Information Use on Export Knowledge and 
Performance: Some Empirical Evidence”, Marketing Intelligence & Planning, Vol. 23, No. 2, 
pp. 200-219. 

Tookey, D.A., (1964), “Factors Associated With Success in Exporting”, Journal of Management 
Studies, March, pp.48-66’dan aktaran Katsikeas vd. (2000). 

Tornross, J. A., (1987), “Networks, Networks, NETWorks, NETWORKS”, Proceedings of the 
13th Industrial Marketing and Purchasing Group Conference”, 4-9 September, Lyon, France’den 
aktaran Fletcher ve Barrett (1998). 

Tsai, Ming-Tien ve Yung-Ming Cheng, (2002), “The Decision Criteria for the Ownership 
Control Entry Mode for Taiwanese Manufacturing Firms in the United States: An Application 
of the Logit Model and AHP”, International Journal of Commerce and Management, Summer, 
C.12, S.2, s.45-67. 



 

 

341 

Tse, David K., Yigang Pan ve Kevin Y. Au, (1997), “How MNCs Choose Entry Modes and 
Form Alliances: The China Experience (Multinational Corporations)”, Journal of International 
Business Studies, Winter, C.28, S.4, p.779-806.  

Turnbull, P. W., (1987), A Challenge to the Stages Theory of the Internationalisation Process, in 
Rosson, P. J./Reed, S. (eds.), Managing Export Entry and Expansion, New York: Praeger’dan 
aktaran Kwon ve Hu (1996). 

8UDO��$\KDQ�YH�øEUDKLP�.ÕOÕo����������%LOLPVHO�$UDúWÕUPD�6�UHFL�YH�6366�LOH�9HUL�$QDOL]L´��
'HWD\�<D\ÕQFÕOÕN��$QNDUD� 
Ussahawanitchakit, Weerachi, “Resource-Based Determinants of Export Performance: Effects 
of ISO 9000 Certification”, Dissertation Thesis, Washington State University, 2002, 153 pages. 

8]NXUW��&HYDKLU����������³.UL]�'|QHPOHULQGH�3D]DU�<|QO�O�N�YH�6WUDWHMLN�(VQHNOL÷LQ�)LUPD�
3HUIRUPDQVÕQD�(WNLOHUL´��'RNWRUD�7H]L��0DUPDUD�hQLYHUVLWHVL�6�%�(�������VD\ID�� 
Uzkurt, Cevahir, (2006), “PazaU�<|QO�O�N�YH�)LUPD�3HUIRUPDQVÕQD�(WNLVL��7�UNL\H¶QLQ�%�\�N�
6DQD\L�øúOHWPHOHUL�h]HULQH�%LU�$UDúWÕUPD´��
http://www.bilgiyonetimi.org/cm/pages/mkl_gos.php?nt=449, 29.03.2006. 

Valos, Michael and Michael Baker, (1996), “Developing an Australian model of export 
marketing performance determinants”, Marketing Intelligence & Planning, Vol. 14, No. 3, 
pp.11–20. 

Vannoni, Davide, (1999), “Entries and Exits in Foreign Markets: Italian Firms’ Multinational 
Expansion in the European Union”, International Journal of the Economics of Business, Vol.6, 
No.2, pp.181-196. 

Vasquez-Parraga, Arturo, Z. Reto Felix and Aberdeen Leila Borders, (2004), “Rationale and 
Strategies of Latin American Companies Entering, Maintaining or Leaving US Markets”, 
Journal of Business & Industrial Marketing, C.19, S.6, s.359-371. 

Venkatraman, N. and V. Ramanujam, (1986), “Measurement of Business Performance in 
Strategic Research: A Comparison of Approaches”, Academy of Management Review, Vol. 11 
No. 4, pp. 801-14’den aktaran Akyol ve Akehurst (2003). 

Verbeke, Alain, (2003), “The Evolutionary View of the MNE and the Future of Internalization 
Theory”, Journal of International Business Studies, Vol. 34, No. 6, pp.498-504. 

Voerman, J.A., M. Wedel and P.S. Zwart, (2005a), “Export Market Information Behaviour of 
SMEs: The Influence of Firm Characteristics”, 
http://www.ub.rug.nl/eldoc/som/b/98B27/98b27.pdf, 14.12.2005. 

Voerman, J.A., M. Wedel and P.S. Zwart, (2005b), “The Dynamics of Exporting SMEs’ 
Information Behaviour”, http://www.sbaer.uca.edu/research/icsb/1999/96.pdf, 11.10.2005. 

Vyas, Rakhee and Anne L. Souchon, (2003), “Symbolic Use of Export Information: A 
Multidisciplinary Approach To Conceptual Development and Key Consequences”, International 
Marketing Review, Vol. 20, No. 1, pp. 67-94. 

Wagner, J., (1995), “Exports, Firm Size, and Firm Dynamics”, Small Business Economics, 
Vol.7, No.1, pp.29-39’dan aktaran Prefontaine ve Bourgault (2002). 

Wagner, J., (2001), “A Note on the Firm Size-Export Relationship”, Small Business Economics, 
Vol. 17, No. 4, pp.229-237’den aktaran Kalafsky (2004). 

Wakelin, K., (1998), “Innovation and Export Behaviour at the Firm Level”, Research Policy, 
Vol.26, pp.829-841’den aktaran Smith vd. (2002). 

Walker, Orville C and Robert W Ruekert, (1987), "Marketing's Role in the Implementation of 
Business Strategies", Journal of Marketing, Vol. 51, July, pp.15-33’den aktaran Sousa (2004). 



 

 

342 

Walters, P.G.P. and S. Samiee, (1990), “A Model for Assesing Performance in Small US 
Exporting Firms”, Entrepreneurship Theory and Practice,  Vol.15, Winter, pp.33-50’den aktaran 
Ngansathil (2001). 

Walters, P.G.P., (1983), “Export Information Sources – A Study of Their Usage and Utility”, 
International Marketing Review, Winter, pp.34-43’den aktaran Leonidou ve Florou (1999). 

Walters, P.G.P., (1996), “International Market Information Infusion: Data Acquisition Behavior 
in Norwegian Exporters”, International Journal of Information Management, Vol. 16, No. 6, pp. 
437-444’den Yeoh (2005). 

Wang, G. and J. E. Olsen, (2002), “Knowledge, Performance, and Exporter Satisfaction: An 
Exploratory Study”, Journal of Global Marketing, 15(3/4), pp.39– 64’den aktaran Ling-Yee 
(2004). 

Ward, J. L., (1998), “Growing the Family Business: Special Challenges and Best Practices”, 
Family Business Review, Vol.10, pp.323–337’den aktaran Fernandez ve Nieto (2005). 

Webster, F.E., (1994), Market-Driven Management”, New York: John Wiley&Sons’dan aktaran 
Ngansathil (2001). 

Webster, Frederick E., Jr, (1988), “Rediscovery of the Marketing Concept”, Business Horizons, 
Vol. 17 (June), pp.22-26’dan aktaran Uzkurt (2006). 

Weick, K. E., (1979), The Social Psychology of Organizing, New York: Addison-Wesley 
Press’den aktaran Andersen (2005b). 

Weisfelder, C.J. (2001), "Internationalization and the Multinational Enterprise: Development of 
a Research Tradition", in Axinn, C., Matthyssens, P. (Eds), Advances in International 
Marketing: Reassessing the Internationalization of the Firm, Vol. 11 pp.13-46’dan aktaran 
Axinn ve Matthyssens (2002). 

Weiss, C.H. and M.J. Bucuvalas, (1980), “Truth Tests and Utility Tests: Decision Makers’ 
Frames of Reference for Social Science Research”, American Sociological Reviwe, Vol.45, 
pp.302-313’den aktaran Williams (2003). 

Weiss, C.H., (1980), “Knowledge Creep and Decision Accretion”, Knowledge: Creation, 
Diffusion, Utilization, Vol.1, March, pp.381-404’den aktaran Williams (2003). 

Welch, L.S. and R.K. Luostarinen, (1988), "Internationalization: Evolution of a Concept", 
Journal of General Management, Vol. 14 No.2, pp.36-64’den aktaran Bell vd. (2004). 

Westhead P, Wright M. and Ucbasaran D., (2001b), “Think Global, Act Local: International 
Market Selection Strategies Reported by Rural and Urban Firms”, Discussion Paper, Institute 
for Enterprise and Innovation, Nottingham University Business School. 

Westhead, P., (1995), “Exporting and Non-Exporting Small Firms in Great Britain”, 
International Journal of Entrpreneurial Behaviour & Research”, Vol.1, pp.6-36’dan aktaran 
Westhead vd. (2002). 

:HVWKHDG��3DXO��0DUWLQ�%LQNV��'HQL]�8oEDúDUDQ�DQG�0LNH�:ULJKW����������³,QWHUQDWLRQDOL]DWLRQ�
of SMEs: A Research Note”, Journal of Small Business and Enterprise Development, Vol.9, 
No.1, pp.38-48. 

Westhead, Paul, Mike Wright ve Deniz Ucbasaran, (2002b), “International Market Selection 
Strategies Selected By `Micro' And `Small' Firms”, Omega, C.30, S.1, s.51-69. 

Westhead, Paul, Mike Wright, Deniz Ucbasaran and Frank Martin, (2001), “International 
Market Selection Strategies Of Manufacturing And Services Firms”, Entrepreneurship & 
Regional Development, Vol. 13, No. 1, http://ibis.nott.ac.uk/uniei/papers/paper3.doc. 



 

 

343 

White, D. Steven, (1996), “The Degree of Internationalization of United States Service Forms”, 
Cleveland University, DBA Thesis, p.170. 

White, D. Steven, David A. Griffith and John K. Ryans, Jr, (1998), “Measuring Export 
Performance in Service Industries”, International Marketing Review, Vol. 15, No. 3, pp. 188-
204. 

Whitelock, Jeryl, (1989), “The Role of International Exhibitions in Gathering Competitive 
Information in Export Marketing: An Empirical Study”, Working Paper No. 8903, Department 
of Business and Management, University of Salford’dan aktaran Hart vd. (1994). 

Whitelock, Jeryl, (2002), “Viewpoint: Theories Of Internationalization and Their Impact on 
Market Entry”, International Marketing Review, Vol.19, No.4/5, pp.342-347. 

Wiedersheim-Paul, F., H. C. Olson and L. W. Welch, (1978), “Pre-Export Activity: The First 
Step in Internationalization”, Journal of International Business Studies, Vol.9, No.1, pp.47–
58’den aktaran Leonidou vd. (2004), Suarez-Ortega ve Alamo-Vera (2005) ve Zhao ve Zou 
(2002). 

Wiklund, J. and D. Shepherd, (2003), “Knowledge-Based Resources, Entrepreneurial 
Orientation, and the Performance of Small and Medium-Sized Businesses”, Strategic 
Management Journal, Vol.24, No.13, pp.1307–1314’den aktaran Haahti vd. (2005). 

Wilkinson, I. and N. Barrett, (1987),  Australian Policies for Trade Promotion and Assistance: 
Review and Evaluation. In International Perspectives on Trade Promotion and Assistance. 
Westport, CT: Quorum Press’den aktaran Samiee ve Walters (1999). 

Wilkinson, T. and L. Brouthers, (2000), “An Evaluation of State-Sponsored Promotion 
Programs”, Journal of Business Research, Vol. 47, No. 3, pp. 229-236’dan aktaran Gillespie ve 
Riddle (2004). 

Williams, Jasmine E.M., (2003), “Exportinformation Use in Small and Medium-Sized Industrial 
Companies: An Application of Diamantopoulos’ and Souchon’s Scale”, International Marketing 
Review, Vol.20, No.1, pp.44-66. 

Williamson, O. E., (1979), “Transactions Cost Economics: The Governance of Contractual 
Relations”, Journal of Law Economics, Vol.22, pp.223-262’den aktaran Belich ve Dubinsky 
(1995). 

Wilson, D.T. and K.E. Kristian Moller, (1991), “Buyer-Seller Relationships, Alternative 
Conceptualizations”, in Paiwoda, S.J. (Ed), New Perspectives on International Marketing, 
Routledge, London, chapter 5, pp.87-107’den aktaran Styles ve Ambler (1994). 

Wind, Y. And S. Douglas, (1974), “Some Issues in International Consumer Research”, 
European Journal of Marketing, Vol.8, No.3, pp.209-217’den aktaran Leonidou ve Florou 
(1999). 

Wolff, James A. and Timothy L.Pett, (2000), “Internationalization Of Small Firms: An 
Examination Of Export Competitive Patterns, Firm Size, And Export Performance”, Journal of 
Small Business Management, Vol. 38, No. 2, pp.34-47. 

Wood, Van R. and J.R. Goolsby, (1987), “Foreign Market Information Preferences of 
Established US Exporters”, International Marketing Review, Winter, pp.43-52’den aktaran Hart 
vd. (1994). 

Wührer, Gerhard A., (1993), “Gestalt -and Network Approach- Avenues to a New Paradigm of 
Internationalization Theory”, World Marketing Congress Proceedings, Volume VI, Academy of 
Marketing Science, July 15-����øVWDQEXO��7XUNH\� 



 

 

344 

www.ojp.usdoj.gov/BJA/evaluation/glossary/glossary_i.htm, (2006), BJA Center for Program 
Evaluation Justice Research and Statistics Association, 777 North Capitol Street, NE Suite 801, 
Washington, DC, USA. 

www.socialresearchmethods.net, (2006), The Web Center for Social Research Methods. 

<DOPDQ��1HYD�+DWLER÷OX����������³0RGHUDWRUV�RI�WKH�5HODWLRQVKLS�%HWZHHQ�0DUNHW�2ULHQWDWLRQ�
and Business Performance: Findings From Turkey, Dissertation, Bo÷D]LoL�8QLYHUVLW\������
pages. 

Yan, Yanni, (2000), International Joint Ventures in China: Ownership, Control and 
Performance, NY, USA: Palgrave Publishers. 

<HQLOPH]��%HKL\H����������³3D]DU�<|QHOLPLQLQ�øúOHWPH�3HUIRUPDQVÕ�h]HULQGHNL�(WNLOHULQL�
øQFHOH\HQ�%LU�$UDúWÕUPD´�����8OXVDO�3D]DUODPD�.RQJUHVL�%LOGLUL�.LWDEÕ����-���.DVÕP�������
Antalya, ss.201-219. 

Yeoh, Poh-Lin, (2000), “Information Acquisition Activities: A Study Of Global Start-Up 
Exporting Companies”, Journal of International Marketing, Vol. 8, No. 3, pp. 36-60’dan aktaran 
Yeoh (2005). 

Yeoh, Poh-Lin, (2004), “International Learning: Antecedents and Performance Implications 
among Newly Internationalizing Companies in an Exporting Context”, International Marketing 
Review, Vol. 21, No. 4/5, pp. 511-535. 

Yeoh, Poh-Lin, (2005), “A Conceptual Framework of Antecedents of Information Search in 
Exporting: Importance of Ability and Motivation”, International Marketing Review, Vol. 22, 
No. 2, pp. 165-198. 

<ÕOPD]��&HQJL]�YH�(UFDQ�(UJ�Q����������³0�úWHUL�2GDNOÕOÕN��g÷UHQPH�2GDNOÕOÕN�YH�dHYUHVHO�
%HOLUVL]OLN�øúOHWPH�3HUIRUPDQVÕ�h]HULQH�%LUOLNWH�YH�(WNLOHúLPOL�(WNLOHUL´�����8OXVDO�3D]DUODPD�
.RQJUHVL�%LOGLUL�.LWDEÕ����-19 Ekim, pp.197-209. 

Yi, Zhang, Zhang Zigang, Men Xiaobo ve Huang Shengjie, (2004), “Determinants of Structural 
Change to Sequential Foreign Direct Investment across China: A Synthesised Approach”, 
Singapore Management Review, Jan-June, C.26, S.1, s.63-81. 

Young, Stephen, (1995), “Export Marketing: Conceptual and Empirical Developments”, 
European Journal of Marketing, Vol.29, No.8, pp.7-16. 

Zacharakis, Andrew L. and Golpira Eshghi, (1997), “Government's Role In Exporting By 
Entrepreneurial Organizations: An Agency Perspective”, International Trade Journal, Vol. 11, 
No. 1, pp.85-114. 

Zaheer, S. and A. Zaheer, (1997), “Country Effects on Information Seeking in Global Electronic 
Networks”, Journal of International Business Studies, Vol. 28, No.1, pp.77-100’den aktaran 
Voerman vd. (2005a). 

Zahra, S.A. and D.M. Garvais, (2000), “International Corporate Entrepreneurship and Firm 
Performance: The Moderating Effect of International Environment Hostility”, Journal of 
Business Venturing, Vol.15, No.5/6, pp.469-492’den aktaran Kuivalainen vd. (2004). 

Zahra, S.A., (1996), “Technology Strategy and Performance: A Study of Corporate-Sponsored 
and Independent Biotechnology Ventures”, Journal of Business Venturing, Vol.11, pp.289-
321’den aktaran Kuivalainen vd. (2004). 

Zahra, S.A., D.O. Neubaum and M. Huse, (1997), “The Effect of the Environment on Export 
Peformance Among Telecommunications New Ventures”, Entrepreneurship Theory and 
Practice, Vol.22, No.1, pp.25-46’dan aktaran Kuivalainen vd. (2004). 



 

 

345 

Zhang, C, ST Cavusgil ve AS Roath, (2003), “Manufacturer governance of foreign distributor 
relationships: do relational norms enhance competitiveness in the export market?”, Journal of 
International Business Studies, Nov, C.34, S.6, s.550-567. 

Zhao, Hongxin and Shaoming Zou, (2002), “The Impact of Industry Concentration and Firm 
Location on Export Propensity and Intensity: An Empirical Analysis of Chinese Manufacturing 
Firms”, Journal of International Marketing, Vol. 10, No. 1, pp.52-71. 

Zou, Shaoming and Simona Stan, (1998), “The Determinants of Export Performance: A Review 
of the Empirical Literature Between 1987 and 1997”, International Marketing Review, Vol. 15, 
No. 5, pp. 333-356. 

Zou, Shaoming, Charles R. Taylor and Gregory E. Osland, (1998), “The EXPERF Scale: A 
Cross-National Generalized Export Performance Measure”, Journal of International Marketing, 
Vol.6, No.3, pp.37-58. 

Zucchella, A. (2001). The Internationalization of SMEs: Alternative Hypotheses and Empirical 
Survey. In M. Berry, M. McDermott, & J. Taggart (Eds.), Multinational in a New Era (pp. 24–
48). Palgrave: Basingstoke’dan aktaran Majocchi vd. (2005). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

i 

(.���7(5ø0�6g=/höh 
 Terim øQJLOL]FHVL $oÕNODPDVÕ 
DoÕN�ELOJL�VLVWHPL open information 

system 
dHYUHVL\OH�oHúLWOL�DoÕODUGDQ�HWNLOHúLP�KDOLQGH�RODQ�ELOJL�VLVWHPL 

D÷ network øNL�YH\D�GDKD�ID]OD�ELUELULQH�ED÷OÕ�NDUúÕOÕNOÕ�GH÷LúLP�LOLúNLOHUL�VHtinden 
ROXúDQ�\DSÕ\D�D÷�GHQLU�(Axelson ve Easton (1992)'den aktaran Rundh, 
2003:251) 

DUDúWÕUPD�
motivasyonu 

motivation to 
search 

%HOLUOL�ELU�DPDo�LoLQ�ELOJLQLQ�WRSODQPDVÕ�YH�LúOHQPHVLQGH�oDED�
gösterme arzusu (Yeoh, 2005:173) 

DUDúWÕUPD�\HWHQH÷L ability to search %LOJL�ND\QDNODUÕ�YH�ELOJL�DUD\Õú�SURVHG�U�Q��ELOHUHN��ELOJL�DUD\ÕúÕ�YH�
LúOHPHVL\OH�LOJLOL�ELOLúVHO�EHFHUL�(Yeoh, 2005:173) 

AR-GE R&D AR-*(��LQVDQ�YH�WRSOXPXQ�ELOJL�VWR÷XQX�DUWÕUPDN�YH�EX�VWR÷X�\HQL�
X\JXODPDODUÕQ�LFDGÕQGD�NXOODQPDN��]HUH�JLULúLOHQ�\DUDWÕFÕ�LúOHUL�LoHULU�
(The Frascati Manual, OECD, 1993:29'dan aktaran Smith vd., 2002) 

beceri capability )LUPDQÕQ�ND\QDNODUÕQÕ�X\JXQ�ELoLPGH�NXOODQDUDN��IDDOL\HW�HWNLQOL÷L�YH�
SHUIRUPDQVÕQÕ�V�UHNOL�L\LOHúWLUPHVLGLU�(Moingeon vd (1998)'den aktaran 
Ussahawanitchakit, 2002:11)�gUJ�WVHO�V�UHoOHUOH�NXOODQÕODUDN��ILUPDQÕQ�
IDDOL\HWOHULQL�NRQWURO�HWPHVLQH�YH�YDUOÕNODUÕQÕ�NXOODQPDVÕQD�LPNDQ�
YHUHQ�NDUPDúÕN�\HWHQHN�YH�ELULNPLú�ELOJLGLU�(Day (1994)'den aktaran 
Souchon vd., 2004:232) 

belirsizlikten 
NDoÕQPD 

uncertainty 
avoidance 

+RIVWHGH
LQ�N�OW�UHO�ER\XWODUÕQGDQ�ELULVL�RODQ�EHOLUVL]OLNWHQ�NDoÕQPD��
EHOLUOL�ELU�N�OW�UH�PHQVXS�LQVDQODUÕQ�NDUL\HUOHULQGH�LVWLNUDU��ELoLPVHO�
kurallara önem verme, sapmalara müsamaha göstermeme, mutlak 
KDNLNDWOHUH�LQDQo�YH�X]PDQOÕ÷ÕQ�ND]DQÕOPDVÕ�\ROX\OD�KD\DWODUÕQGDNL�
EHOLUVL]OLNWHQ�NDoÕQPDODUÕQÕQ�ER\XWXQX�LIDGH�HGHU�(oxfordreference) 
%HOLUVL]OLNWHQ�NDoÕQPD�GH÷HULQLQ�ELU�WRSOXP�LoLQ�\�NVHN�oÕNPDVÕ�LVH��R�
WRSOXPXQ�EHOLUVL]OLN�YH�ú�SKH�WROHUDQVÕQÕQ�D]�ROGX÷XQXQ�ELU�
göstergesidir. Bu durumda kanun, kural, düzenleme ve kontrollerle 
EHOLUVL]OLN�D]DOWÕOPD\D�oDOÕúÕOÕU��(÷HU�EHOLUVL]OLNWHQ�NDoÕQPD�GH÷HUL�
G�ú�N�LVH��LQVDQODU�EHOLUVL]OLNWHQ�GDKD�D]�HQGLúH�GX\DFDN��IDUNOÕ�
ILNLUOHUH�GDKD�ID]OD�WDKDPP�O�HGHELOHFHN��GH÷LúLPL�GDKD�NROD\�NDEXO�
HGHELOHFHN��GDKD�VÕk ve büyük riskler alabilecek ve kurallara daha az 
LKWL\Do�GX\DFDNWÕU�(http://www.geert-hofstede.com/) 

biçimsellik formalization .XUDOODUÕQ��UROOHUL��\HWNL�LOLúNLOHULQL��LOHWLúLPL��QRUPODUÕ��\DSWÕUÕPODUÕ�YH�
prosedürleri etkileme derecesi (Kaynak: Kohli ve Jaworski, 1990:10'dan 
aktaran Cadogan vd., 2001:265) 

bilgi sistemi information system 9HUL��HQIRUPDV\RQ�YH�ELOJLQLQ�NDUDU�YHUPH��LúOHQPH��ELOGLULOPH��
SODQODPD�YH�GH÷HUOHQGLUPH�JLEL�DPDoODU�LoLQ�RUJDQL]H�ROPXú�ELoLPGH�
WRSODQGÕ÷Õ��GHSRODQGÕ÷Õ�YH�VXQXOGX÷X�sistem 
(www.ojp.usdoj.gov/BJA/evaluation/glossary/glossary_i.htm) 

bilgi yönetimi knowledge 
management 

%LOJL�\|QHWLPL��|UJ�W�oDSÕQGD��\HQLGHQ�NXOODQÕP��KDEHUGDU�ROPD�YH�
|÷UHQPH�DPDoOÕ�RODUDN�ELOJLQLQ�WDQÕPODQPDVÕ��\DUDWÕOPDVÕ��DoÕNODQPDVÕ�
YH�GD÷ÕWÕOPDVÕ�LoLQ�|UJ�W�WDUDIÕQGDQ�NXOODQÕODQ�ELU�GL]L�X\JXODPD\Õ�LIDGH�
HGHU��%LOJL�\|QHWLPL�SURJUDPODUÕ�JHQHOGH�SD\ODúÕODQ�Lú�LVWLKEDUDWÕ��
L\LOHúHQ�SHUIRUPDQV��UHNDEHW�DYDQWDMÕ�YH�GDKD�ID]OD�\HQLOLNoLOLN�JLEL�
|UJ�WVHO�DPDoODUOD�LOLúNLOHQGLULOLU�(Kaynak: http://en.wikipedia.org/wiki ) 

ELOJLQLQ�KD]ÕU�
ROPDVÕ 

information 
availability 

3RWDQVL\HO�RODUDN�LOJLOL�RODQ�ELOJL\H�HULúLP�LPNDQÕ�(Bettis-Outland, 
1999'dan aktaran Vyas ve Souchon, 2003:79) 

bireysellik individualism +RIVWHGH
LQ�N�OW�UHO�ER\XWODUÕQGDQ�ELULVL�RODQ�ELUH\VHlcilik ve 
toplumculuk (kollektivist) bir toplumdaki bireylerin kendilerini aile, 
NODQ�YH\D�|UJ�WOHUL\OH�QH�GHUHFH�|]GHúOHúWLUGL÷LQL�J|VWHULU��
(http://www.oxfordreference.com/pub/views/home.html) Bireysellik skoru 
\�NVHN�LVH�ELUH\LQ�KDNODUÕ�]LUYHGH�RODFDN�YH�NLúLOHU�DUDVÕ�LOLúNLOHU�GDKD�
JHYúHN�RODFDNWÕU��.ROOHNWLYLVW�WRSOXPODUGD�LVH�LOLúNLOHU�GDKD�VÕNÕ�RODFDN�
YH�ELUH\OHU��JUXSODUÕQÕQ��\HOHUL�LoLQ�GDKD�oRN�VRUXPOXOXN�KLVVHGHFHNWLU�
(http://www.geert-hofstede.com/) 

compustat compustat 6WDQGDUG	3RRUV�WDUDIÕQGDQ�ILQDQVDO�ELOJL�VXQPD�DPDoOÕ�RODUDN�
ROXúWXUXODQ�RQOLQH�YHULWDEDQÕ�(http://www.compustat.com) 

oDED\D�GD\DOÕ�
|÷UHQPH 

effort-based 
learning 

8OXVODUDUDVÕODúPD�V�UHFLQL�\|QHWPHN�LoLQ�JHUHNHQ�\HWHQHNOHUL�
JHOLúWLUPH\H�J|VWHULOHQ�JD\UHW�PLNWDUÕ�(Yeoh, 2005:173) 
 
 
 



 

 

ii 

çevresel belirsizlik environmental 
uncertainty 

%HOLUOL�ELU�XOXVODUDUDVÕ�ED÷ODPGD�NDUDU�YHUPHN�LoLQ�JHUHNHQ�ELOJLQLQ�
XODúÕODELOLU�ROGX÷XQD�GDLU�\|QHWLPLQ�LQDQPD�GHUHFHVL��|OoHN��LKWL\Do�
GX\XODQ�ELOJLQLQ�XODúÕODELOLUOL÷L��JHOHFHNWHNL�VRQXoODUÕQ�WDKPLQ�
ediOHELOLUOL÷L��UDNLSOHULQ�H\OHPOHULQLQ�WDKPLQ�HGLOHELOLUOL÷L��DOJÕODQDQ�
kültürel problemler (Kogut ve Singh (1988) ile Boynton vd. (1993)'den 
aktaran Yeoh, 2005:173) 

çevresel tehdit environmental 
threat 

8OXVODUDUDVÕ�oHYUHGHNL�ROD\ODUÕQ�J|UHYOHU�LoLQ�JHUHNHQ�ND\QDNODUÕ�
D]DOWPD��ROXPVX]�VRQXoODU�GR÷XUPD�YH�JHUoHNoL�ROPD\DFDN�G�]H\GH�
]DPDQVDO�VÕQÕUOÕOÕNODU�JHWLUPHVLQH�LOLúNLQ�DOJÕODPDODUÕQ�GHUHFHVL��|OoHN��
ND\ÕS�SRWDQVL\HOL��|QHPOL�NDUDUODUGD�oDEXN�GDYUDQPDN�LoLQ�GX\XODQ�
]DPDQ�EDVNÕVÕ��QDGLU�EXOXQDQ�ND\QDNODUGDn yoksun olma ve ihracat 
VDWÕúODUÕ�LoLQ�LOJLOL��ONH\H�ED÷OÕOÕN�(Boynton vd. (1993)'den aktaran Yeoh, 
2005:173) 

GÕú�SD]DUD�JLULú�
yöntemi 

international 
market entry mode 

%LU�ILUPDQÕQ��U�QOHUL��WHNQRORMLVL��LQVDQ�\HWHQHNOHUL��\|QHWLPL�YH�GL÷HU�
ND\QDNODUÕQÕQ�\DEDQFÕ��ONHOHUH�JLUPHVLQL�VD÷OD\DQ�ELU�NXUXPVDO�
düzenlemedir (Root, 1994:24)��%LU�úLUNHWLQ�GÕú�SD]DUGD�VDWÕúD�EDúODPDN�
YH\D�GL÷HU�IDDOL\HWOHUL�JHUoHNOHúWLUPHN��]HUH�VHoWL÷L�\|QWHP�(O'Connell, 
1999:203) 

epistemoloji epistemology %LOJLQLQ�\DSÕVÕQÕ��|QYDUVD\ÕPODUÕ��WHPHO�J|U�úOHUL��VÕQÕUODUÕ�YH�
JHoHUOLOL÷LQL�UHIHUDQV�DODUDN�DUDúWÕUDQ�IHOVHIH�GDOÕ�
(http://dictionary.reference.com/)��HSLVWHPRORMLN�RODUDN�ELOJL�]ÕPQL�YH�VDULK�
RODUDN�LNL\H�D\UÕOÕU 

euromonitor euromonitor Elektronik ortamda ülkeler ve sektörler KDNNÕQGD�ELOJL�YH�UDSRU�
VD÷OD\DQ�ELU�|]HO�YHULWDEDQÕ�(http://www.euromonitor.com) 

HYULPVHO�\DNODúÕP evolutionary 
perspective 

%LU�ILUPDQÕQ�oHYUHVLQH�X\XP�VD÷ODPDVÕQÕ�VD÷OD\DQ�|UJ�WVHO�|]HOOLNOHUL��
WHNUDU�HWWLNoH�JHOHFHN�HYULPLQLQ�SDUoDVÕ�ROXU�(Lusch ve Laczniak, 1987'den 
aktaran Shoham vd., 2005:437) 

IÕUVDWoÕOÕN opportunism .LúLVHO�oÕNDU�YH\D�V|]OHúPH�RUWD÷ÕQÕ�DOGDWPDN�DPDFÕ\OD�ELUH\OHULQ�ELOJL�
VXQXPXQGD�NXVXUOX�GDYUDQPD�H÷LOLPLQGH�ROPDVÕ�(Verbeke, 2003:498-
505)�:LOOLDPVRQ��������IÕUVDWoÕ�GDYUDQÕúODUÕ��DOGDWPD��ELOJL\L�oDUSÕWPD��
VRUXPOXOXNWDQ�NDoPD�YH�GL÷HU�G�U�VW�ROPD\DQ�GDYUDQÕúODU�RODUDN�
VÕUDODPÕúWÕU�(Brouthers ve Nakos, 2004:232) 

güven seviyesi confidence level %HOLUOL�ELU�JLULúLP�LoLQ�GL÷HU�UDNLSOHUH�NÕ\DVOD�úDQVODUÕQÕQ�oRN�GDKD�L\L�
ROGX÷XQD�GDLU�\|QHtim cephesindeki iyimserlik derecesi; ölçek: bilgi 
ND\QDNODUÕQÕQ�QHUHGH�ROGX÷XQD�LOLúNLQ�ELOJL��ELOJL\L�HOGH�HWPHN�LoLQ�
JHUHNHQ�\HWHQHNOHUH�VDKLS�ROPDN��XOXVODUDUDVÕ�VRUXQODUÕ�DUDúWÕUPDN�LoLQ�
ELULQLQ�\HWHQH÷LQH�LWLPDGÕ�(Bearden vd. (2001)'den aktaran Yeoh, 2005:173) 

güvenilirlik credibility øQDQGÕUÕFÕ�YH�J�YHQ�YHULFL�ROPD�QLWHOL÷L�(http://dictionary.reference.com/) 

LKUDFDW�DUDFÕVÕ export 
intermediary 

øKUDFDW�DUDFÕVÕ��LKUDFDWoÕQÕQ�SD]DUÕQGDQ��KHGHI�SD]DUGDNL�SD]DUODPD�
NDQDOÕQD�GR÷UX�JHUoHNOHúHQ�PDO�YH�KL]PHW�WUDQVIHULQL�NROD\ODúWÕUPDN�
DPDFÕ\OD�YDU�RODQ�NXUXPVDO�G�]HQOHPHGLU�(Root, 1987’den aktaran 
Andersen, 2005:149)  

ihracat engeli export barrier )LUPDQÕQ�XOXVODUDUDVÕ�IDDOL\HWL�EDúODWPD��JHOLúWLUPH�YH�V�UG�UPH�
\HWHQH÷LQL�HQJHOOH\HQ�WXWXPVDO��\DSÕVDO��RSHUDV\RQHO�YH�GL÷HU�NÕVÕWODU�
(Leonidou, 1995'den aktaran Westhead vd., 2002) 

LKUDFDW�|]J�OO�÷� export specificity øKUDFDW�IRQNVL\RQXQXQ�\DSÕVÕQGD�ED÷ÕPVÕ]�LKUDFDW�E|O�P��ROXS�
ROPDPDVÕ�(Samiee ve Walters (1990)'dan aktaran Souchon ve 
Diamantopoulos, 1999:150) 

ihracat planlama 
becerileri 

export planning 
capabilities 

Planlama sürecindeki prosedürler ve faaliyetlerle ilgili sarih kararlar; 
|OoHN��ED÷ÕPVÕ]�LKUDFDW�E|O�P��EXOXQPDVÕ��LKUDFDW�P�úWHULOHULQLQ�
DoÕNoD�WDQÕPODQPDVÕ��LKUDFDW�IDDOL\HWOHUL�LoLQ�IDUNOÕ�DPDoODU�NRQXOPDVÕ�
YH�LKUDFDW�SD]DUODUÕQGD�UHNDEHW�HGHELOPHN�LoLQ�VWUDWHMLOHU�JHOLúWLULOPHVL�
(Madsen (1989) ve Walters&Samiee (1990)'dan aktaran Yeoh, 2005:173) 

LKUDFDW�\R÷XQOX÷X export intensity øKUDFDW�\R÷XQOX÷X��ILUPDQÕQ�LKUDFDW�VDWÕúODUÕQÕQ��ILUPDQÕQ�WRSODP 
VDWÕúODUÕQD�E|O�P�G�U�YH�LKUDFDW�SD]DUODPDVÕQGD�VÕNoD�\DUDUODQÕODQ�ELU�
RUDQGÕU��%X�RUDQ�HVDV�RODUDN�ILUPDQÕQ�LKUDFDWD�NDWÕOÕP�GHUHFHVL\OH�LOJLOL�
J|]�NPHNOH�EHUDEHU��JLGHUHN�D]DODQ�ELoLPGH�LKUDFDW�SHUIRUPDQVÕ�
|Oo�W��RODUDN�GD�NXOODQÕOPDNWDGÕU� 

ihracata ba÷OÕOÕN export 
commitment 

øKUDFDWÕQ�DOJÕODQDQ�oHNLFLOL÷L�YH�LKUDFDW�IDDOL\HWOHULQH�ND\QDN�ED÷ODPDN�
(Aaby ve Slater (1989), Cavusgil (1984) ve Evangelista (1994)'den aktaran 
Yeoh, 2005:180) 

inhisari exclusive %LU�KDNNÕQ�E|O�QPHGHQ�YH�EDúNDODUÕ\OD�SD\ODúÕOPDdan belirli birine 
verilmesi (http://www.wordreference.com/definition/exclusive) 
 



 

 

iii 

interstratos interstratos $YUXSD
QÕQ�ED]Õ��ONHOHULQGHNL��$YXVWXU\D��%HOoLND��+ROODQGD��øVYLoUH��
1RUYHo��øVYHo��)LQODQGL\D��øQJLWHUH�������.2%ø��]HULQGH�
JHUoHNOHúWLULOHQ�YH�KHU��ONHGH�LNL�NH]�SRVWD�DQNHWL�LOH�����NLúLQLQ�
DOWÕQGD�oDOÕúDQÕ�RODQ�LPDODWoÕ�.2%ø
OHUGHQ�YHUL�WRSOD\DQ�SURMHQLQ�LVPL��
Internationalization of Strategic Orientation of SMEs (Voerman vd., 
2005; Haahti vd., 2005) 

LúOHP�PDOL\HWL transaction cost Yeni tedarikoL�YH\D�P�úWHUL�DUDUNHQ��V|]OHúPHOHUL�KD]ÕUODUNHQ��
P�]DNHUH�HGHUNHQ��X\JXODUNHQ�YH�ELU�LúOHPL�JHUoHNOHúWLULUNHQ�
NDWODQÕODQ�KDUFDPDODUÕ�LIDGH�HGHU�(Yan, 2000:63) 

kendi kendini 
düzenleyici 
GDYUDQÕú 

self-regulatory 
behavior 

%LU�J|UHY�LoLQ�ND\QDN�GD÷ÕOÕPÕ�GH÷LúLPOHULQH�\RO�DoDFDN�
PHNDQL]PDODUGÕU��*|UHYLQ�]RUOX÷XQD�YH�ELUH\OHULQ�NHQGLOHULQL�J|UHYH�
\HWHUOL�J|UPH�GHUHFHVLQH�J|UH��NHQGL�NHQGLQL�G�]HQOH\LFL�GDYUDQÕú�
sürecinin faal hale gelmesi beklenir (Yeoh, 2005:191) 

NLúLVHO�LOLúNL personal contact Bilgi gibi özHO�ND\QDNODUÕQ�P�EDGHOHVL�LOH�VD÷ODQDELOHFHN�RODVÕ�ELU�
VRV\DO�ID\GD\D�LOLúNLQ�SD\ODúÕODQ�ELU�DQOD\ÕúD�YH�RUWDN�ELU�oÕNDUD��]ÕPQL�
olarak dayanan iki�NLúL�DUDVÕQGDNL�LOLúNL\H�GHQLU (Uzzi (1999) ile Yang 
(1994)'den aktaran Andersen, 2005:16) 

kriter geçerlili÷L criterion validity gOoH÷LQ�ELOGL÷LPL]�YH�EHNOHGL÷LPL]�úH\L�|OoHELOPHVL��gOoH÷LQ�LNL�
|]HOOL÷L��]HULQGH�GXUXOXU�����7DKPLQ�JHoHUOLOL÷L��gOo�OHQ�\DSÕ�LOH�EDúND�
ELU�úH\�DUDVÕQGDNL�ELOLQHQ�LOLúNL\L�WDKPLQ�HGHELOPH�\HWHQH÷L��|OoH÷LQ�
G�U�VW�EXOGX÷X�NLúL�HUWHVL�KDIWD�GRODQGÕUÕFÕOÕN�QHGHQL\OH�oDOÕúWÕ÷Õ�
EDQNDGDQ�NRYXOXUVD��|OoH÷LQ�WDKPLQ�JHoHUOLOL÷L�G�ú�NW�U��YH�(ú]DPDQOÕ�
JHoHUOLOLN��$\QÕ�\DSÕ\Õ�|OoHQ�EDúND�PHYFXW�J|VWHUJHOHUOH�LOLúNL��|OoH÷LQ�
D÷ODPDNWD�RODQ�ELULVLQL�QHúHOL�EXOPDVÕ�GXUXPXQGD�Hú]DPDQOÕ�JHoHUOLOLN�
d�ú�NW�U��(www.socialresearchmethods.net) 

N�UHVHO�GR÷DQ�
úLUNHWOHU 

born globals .�UHVHO�GR÷DQ�úLUNHWOHU��NXUXOXúODUÕQGDQ�EHUL�YH\D�NXUOXúODUÕQGDQ�NÕVD�
ELU�V�UH�VRQUDGDQ�LWLEDUHQ�XOXVODUDUDVÕ�SD]DUODUGD�IDDOL\HWWH�EXOXQDQ�
úLUNHWOHUGLU��%X�W�U�úLUNHWOHUGH�\|QHWLP�G�Q\D\Õ�ELU�3D]DU�RODUDN�J|U�U��
%LOLúLP�WHNQRORMLVLQGHNL�JHOLúPHOHU�YH�G�Q\D�oDSÕQGDNL�SD]DUODUÕQ�
V�UHJHOHQ�N�UHVHOOHúPHVL�VRQXFXQGD�EX�W�U�úLUNHWOHU�oR÷DOPÕúWÕU��%u tür 
firmalara Avustralya, JapRQ\D��%DWÕ�$YUXSD�YH�.X]H\�$PHULND�JLEL�
JHOLúPLú�E|OJHOHUGH�GDKD�oRN�UDVWODQPDNWDGÕU�(Knight, 1997) 

küresel yönlülük global orientation <|QHWLPLQ�N�UHVHO�PHUNH]OL�ROPD�GHUHFHVL��|OoHN��\|QHWLPLQ�\DEDQFÕ�
GLO�KDNLPL\HWL��GÕú�JH]LOHUL�YH�\DEDQFÕ�N�OW�UOHUH�LOJLVL�(Yeoh, 2005:173) 

lobicilik lobbying Genellikle firma faaliyetleriyle ilgili belirli bir sorunu çözmek veya 
EHOLUOL�ELU�DPDFD�XODúPDN�LoLQ��o�QF��ELU�NHVLPLQ�JLULúLPL\OH�EDúODWÕODQ�
ve firma ile devlet kesimindeki karar vericiler veya karara etkide 
EXOXQDELOHFHN�RGDNODU�DUDVÕQGD�NXUXODQ�ED÷�(Clawson vd., 1992'den 
aktaran Keillor vd., 2002) 

MERCOSUR MERCOSUR *�QH\�$PHULND�hONHOHUL�2UWDN�3D]DUÕ��h\HOHU��$UMDQWLQ��%UH]LO\D��
3DUDJXD\��8UXJXD\��9HQH]XHOOD���$GD\�h\HOHU��ùLOL��%ROLY\D��3HUX��
.RORPEL\D��(NYDGRU���ø]OHQHQ�hONHOHU��0HNVLND� 

PHUNH]LOHúPH centralization Karar verme yetkisinin alt kademelere devrindeki eksiklik (Cadogan vd., 
2001:265) 

NAFTA NAFTA .X]H\�$PHULND�6HUEHVW�7LFDUHW�$QODúPDVÕ��$%'��.DQDGD�YH�0HNVLND�
DUDVÕQGD� 

nomoloji nomology *HQHO�IL]LNVHO�YH�PDQWÕNVDO�\DVDODUÕQ�oDOÕúÕOPDVÕ�YH�NHúIL�
(http://dictionary.reference.com/) 

ontoloji ontology 9DUOÕ÷ÕQ�GR÷DVÕ�YH�YDUROPD�W�UOHUL\OH�LOJLOL�|]HO�ELU�WHRUL�(http://www.m-
w.com/)��RQWRORMLN�D\UÕPD�J|UH�ELOJL�ELUH\VHO�YH�|UJ�WVHO�RODUDN�LNL\H�
D\UÕOÕU 

|÷UHQPH�\|QO�O�N learning 
orientation 

g÷UHQPH\H��RUWDN�YL]\RQD��DoÕN�ILNLUOLOL÷H�YH�|UJ�W�LoL�ELOJL�
SD\ODúÕPÕQD�ED÷OÕOÕN�YH�EX�VD\HGH�JHUHNOL�ND\QDN�YH�EHFHULOHULQ�
üretilmesi (Kuivalainen vd., 2004:37) 

|UJ�WVHO�|÷UHQPH organizational 
learning 

'HQH\��J|]OHP��DQDOL]�YH�EDúDUÕ�LOH�EDúDUÕVÕ]OÕ÷Õ�LQFHOHPH�VRQXFu 
HGLQLOHQ�WHFU�EH�VD\HVLQGH�ELU�|UJ�W�Q�X]PDQOÕN�J|U�ú��YH�DQOD\Õú�
ND]DQDELOPH�\HWHQH÷L�(McGill vd., 1992) 

SD]DUÕQ�GDOJDOÕ�
ROPDVÕ 

market turbulence 3D]DUGDNL�P�úWHUL�\DSÕVÕ�YH�WHUFLKOHULQLQ�EHOLUOL�ELU�]DPDQ�GLOLPLQGH�
GH÷LúPH�GHUHFHVL�(Jaworski ve Kohl, 1993'den aktaran Ngansathil, 2001:95) 

SD]DUODPD�DQOD\ÕúÕ marketing concept $GDP�6PLWK¶LQ�����¶O��\ÕOODUGDNL�\D]ÕODUÕQGD�LúOHWPHQLQ�RGDN�
QRNWDVÕQÕQ�P�úWHUL�ROGX÷XQGDQ�EDKVHWPHVL��SD]DUODPD�DQOD\ÕúÕQÕQ�LON�
ND\ÕWOÕ�WDQÕPODPDODUÕQGDQ�ELULVLGLU��.DYUDP�����¶OL�\ÕOODUGDQ�EHUL�
SD]DUODPDQÕQ�IHOVHIL�WHPHOL�KDOLQH�JHOPLúWLU (Heiens, 2000) 
 



 

 

iv 

pazarlama 
ND\QDNODUÕ 

marketing 
resources 

*HOHFHNWHNL�EHOLUVL]OLNOH�EDú�HGHELOPHN�YH�UHNDEHWoL�RUWDPGD�P�FDGHOH�
HGHELOPHN�LoLQ�SD]DU�ELOJLVLQL�WDUDPD��ND]DQPD��NXOODQPD�YH�GD÷ÕWPD 
\HWHQH÷LQL�LIDGH�HGHU�(Verona, 1999'dan aktaran Ussahawanitchakit, 2002:19) 

proaktiflik proactiveness gQHPOHULQLQ�IDUNÕQD�YDUDUDN��XOXVODUDUDVÕ�SD]DUODUD�LOLúNLQ�JHOHFHN�
VRUXQ��LKWL\Do�YH�GH÷LúLPOHUH�KD]ÕUOÕNOÕ�ROPDN�(Nummela vd., 2004:55); 
3D]DU�IÕUVDWODUÕQÕQ�GXUPDNVÕ]ÕQ�DUDQPDVÕ�YH�GH÷LúHQ�RUWDPGD�EXQODUD�
verilecek alternatif tepkilerin incelenmesidir (Venkatraman (1989)’dan 
aktaran Francis ve Collins-Dodd, 2000:87) 

psikolojik mesafe psychic distance 3VLNRORMLN�PHVDIH��ILUPDQÕQ�GÕú�SD]DUÕQ�|]HOOLNOHUL�KXVXVXQGD�GX\GX÷X�
belirsizlik derecesidir (Bodur ve Madsen, 1993:31) Bu kavrama göre, 
�ONHOHU�|QFHOLNOH�\DNÕQODUÕQGDNL�YH�NHQGL�N�OW�UOHULQH�EHQ]HU��ONH�
SD]DUODUÕQÕ�KHGHIOHU��GDKD�VRQUD�JLGHUHN�GDKD�X]DN�SD]DUODUD�\|QHOLU�
(Axinn ve Matthyssens, 2002:443) PVLNRORMLN�PHVDIH\L�HWNLOH\HQ�oHúLWOL�
IDNW|UOHU�GLO��N�OW�U��Lú�X\JXODPDODUÕ�YH�HQG�VWUL\HO�JHOLúPLúOLNWLU�YH�EX�
IDNW|UOHU�SD]DU�LOH�ILUPD�DUDVÕQGDNL�ELOJL�DNÕúÕQÕQ�HWNLQOL÷LQL�D]DOWÕU�
(Liesch ve Knight, 1999:384) 

risk yönetimi risk management YöneticileriQ�XOXVODUDUDVÕ�IDDOL\HWOHUOH�LOJLOL�ULVNOL�NDUDUODU�DOPD�
LVWHNOLOL÷LQLQ�GHUHFHVL��|OoHN��XOXVODUDUDVÕ�LúOHULQ�EDúDUÕOÕ�ROPD�LKWLPDOL��
EHQ]HU�LúOHULQ�XOXVODUDUDVÕ�EDúDUÕOÕ�ROPD�LKWLPDOL�YH�JLULOHQ�EHOLUOL�
ülkeler ve ülke risk ölçümleri (Cooper vd. (1995) ile Shrader vd. (2000)'den 
aktaran Yeoh, 2005:173) 

servqual servqual +HGHI�P�úWHULOHULQ�DOJÕODQDQ�KL]PHW�LKWL\DoODUÕQÕQ�LGHDO�YH\D�
P�NHPPHO�ELU�|UJ�W�Q�GH÷HUOHUL\OH�NÕ\DVODQGÕ÷Õ�ELU�DoÕN�DQDOL]L�
YDVÕWDVÕ\OD�KL]PHW�NDOLWHVLQLQ�L\LOHúWLULOPHVL�LoLQ�NXOODQÕODEilecek bir 
\|QWHP��%DúODQJÕoWD�EHú�WHPHO�ER\XWX�YDUNHQ��PDGGL�YDUOÕNODU��
güvenilirlik, cevap vericilik, ikna edicilik, empati), daha sonraki 
DUDúWÕUPDFÕODUFD�EX�VD\Õ�DUWPÕúWÕU� 

tek boyutluluk uni-dimensionality %LU�\DSÕQÕQ�IDUNOÕ�J|VWHUJHOHUOH�|Oo�OPHVL�GXUXPXQGD��NXOODQÕODQ�
LIDGHOHULQ�D\QÕ�úH\L�|OoPHVL�WHN�ER\XWOXOXN�RODUDN�LIDGH�HGLOHELOLU�YH�
&URQEDFK�DOSKD�YH�IDNW|U�DQDOL]L�\DUGÕPÕ\OD�WHN�ER\XWOXOXN�
belirlenebilir (http://www2.chass.ncsu.edu/garson/pa765/assumpt.htm) 

XOXVODUDUDVÕ�
oHúLWOHQGLUPH 

international 
diversification 

8OXVODUDUDVÕ�oHúLWOHQGLUPH��ILUPDQÕQ�NHQGL�VÕQÕUODUÕ�|WHVLQGHNL�IDUNOÕ�
�ONH�YH�FR÷UDIL�E|OJHOHUH�GR÷UX�JHQLúOHPHVLGLU�(Capar ve Kotabe, 2003) 

uluslararaVÕODúPD� internationalization 8OXVODUDUDVÕ�SD]DUODUD�DUWDQ�ELoLPGH�NDWÕOÕP�V�UHFL (Welch ve Luostarinen 
(1988)'den aktaran Bell vd., 2004) 

XOXVODUDUDVÕODúPD\D�
ED÷OÕOÕN 

commitment to 
internationalization 

øKUDFDW�KHGHIOHULQH�RODQ�LQDQo�YH�NDEXOOHQPH�LOH�RQODUD�XODúPDN�LoLQ�
oDED�KDUFDPD�LVWHNOLOL÷L��|OoHN��LKUDFDWÕQ�ILUPD�NDUOÕOÕ÷ÕQD�NDWNÕVÕ��
LKUDFDW�LoLQ�LQVDQ�ND\QDNODUÕQD�\DWÕUÕP��\HUHO�SD]DUODUD�NÕ\DVOD�LKUDFDW�
LoLQ�ILQDQVDO�ND\QDN�\DWÕUÕPÕ�(Aaby ve Slater (1993)'den Yeoh, 2005:173) 

\DSÕODQPD�]LQFLUL establishment 
chain 

)LUPDQÕQ�GÕú�SD]DUOD�LOJLOL�WHFU�EH�YH�ED÷OÕOÕ÷ÕQGDNL�DUWÕúD�SDUDlel 
RODUDN�LKUDFDWWDQ�EDúOD\DUDN��GÕú�SD]DUGD�VDWÕú�ELULPL���UHWLP�YH�$5-GE 
ELULPL��RUWDN�JLULúLP��\XUWGÕúÕQGD��UHWLP�YH�GR÷UXGDQ�\DWÕUÕP�JLEL�
JLGHUHN�GDKD�ID]OD�ND\QDN�JHUHNWLUHQ�\XUWGÕúÕ�\DSÕODQPD�V�UHFL�
(http://www.tukkk.fi/intercrafts/1sisaltomoduuli.htm) 

yenilikçilik innovation )LUPD�LoLQ�WHNQRORMLN�RODUDN�\HQLOLN�VD\ÕODQ�\HQL�YH\D�L\LOHúWLULOPLú�ELU�
�U�Q�YH\D�V�UHFLQ�X\JXODPD\D�NRQPDVÕGÕU�(Özçelik ve Taymaz, 2004) 

\HWLúPH\H�GD\DOÕ�
|÷UHQPH 

age-based learning %LUH\LQ�|QFHNL�WHFU�EHVLQGHQ�GROD\Õ�|÷UHQPe (Yeoh, 2005:173) 

yönetici 
XOXVODUDUDVÕ�
tecrübesi 

manager 
international 
experience 

<|QHWLFLQLQ�XOXVODUDUDVÕ�SD]DUODUGDNL�SUDWLN�WHFU�EHVL�LOH�ND]DQGÕ÷Õ�
yetenek ve bilgi (Johanson ve Vahlne (1990)'den aktaran Andersen, 2005:7) 

]ÕPQL�ELOJL tacit knowledge 1RQDND�YH�7DNHXFKL�������¶\H�J|UH�ILNLUOHU��GH÷HUOHU��V�EMHNWLI�
J|U�úOHU��VH]JLOHU�YH�KLVOHUL�LoHUHQ�YH�ELUH\OHULQ�H\OHP�YH�
WHFU�EHOHULQGH�N|NOHúPLú�ROXS��J|U�QPH\HQ��NROD\�LIDGH�HGLOHPH\HQ�
]ÕPQL�ELOJLQLQ�ELoLPVHOOHúWLULOPHVL�YH�EDúNDODUÕQD�LOHWLPL�]RUGXU ve 
NLúLVHOGLU�(Toften ve Olsen, 2003:100) 
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EK 2: ANKET KAPAK YAZISI 

 

6D\ÕQ�<|QHWLFL� 
7�UN� WHNVWLO� YH� KD]ÕU� JL\LP� VHNW|U�QGHNL� ILUPDODUÕQ� LKUDFDW� IDDOL\HWOHULQGH�

\DUDUODQGÕNODUÕ�LKUDFDW�SD]DU�ELOJLVL� W�UOHUL�YH�ND\QDNODUÕ�LOH�VHUJLOHGLNOHUL�LKUDFDW�Sazar 

\|QO��GDYUDQÕúODUÕQ�EX�ILUPDODUÕQ�LKUDFDW�SHUIRUPDQVODUÕ��]HULQGHNL�HWNLVLQL�DUDúWÕUDQ�EX�
SURMH\H� GH÷HUOL� J|U�úOHULQL]OH� NDWNÕGD� EXOXQDFD÷ÕQÕ]Õ� �PLW� HGL\RUXP�� 'RNWRUD� WH]�
oDOÕúPDVÕ� NDSVDPÕQGDNL� EX� DUDúWÕUPD\D� YHUHFH÷LQL]� FHYDSODU� NHVLQOLNOH� JL]OL� WXWXlacak 

YH� VDGHFH� JHQHO� RODUDN� GH÷HUOHQGLULOHFHNWLU�� øVWHGL÷LQL]� WDNWLUGH� EX� DUDúWÕUPDQÕQ�
VRQXoODUÕQÕQ�\DQÕ�VÕUD� LKUDFDW�SD]DU�ELOJLVL� LOH�LKUDFDW�SHUIRUPDQVÕ�LOLúNLVLQL�HOH�DODQ�YH�
SL\DVDGD� EXODPD\DFD÷ÕQÕ]� |]J�Q� ELU� oDOÕúPD� GD� HOHNWURQLN� SRVWD� DGUHVLQL]H�
göQGHULOHFHNWLU��6DGHFH���VD\ID�RODQ�EX�DQNHWH�YHUHFH÷LQL]�FHYDSODUÕ�O�WIHQ�YHULOHQ�IDNV�
QXPDUDVÕ�YH\D�DGUHVOHU�LOH�XODúWÕUÕQÕ]��Adres: Burak Kartal, Celal Bayar Üniversitesi, 

øø%)���������0DQLVD��)DNV�1R���������������(-posta: burak.kartal@bayar.edu.tr 

(WebAnketi: www.cbuiktisat.com) 
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���)LUPDQÕQ�Faaliyette %XOXQGX÷X Sektör�YH�%DúOÕFD�hU�Q�*UXEX 

0     Tekstil - Ürün G. (………………………) 0�+D]ÕU�*Lyim - Ürün G.(……………………..) 

2) Firmadaki Göreviniz 

0�����øKUDFDW�\|QHWLFLVL 0    Pazarlama yöneticisi 0    Genel müdür 0�'L÷HU ( …………………) 

���)LUPDQÕQ�dDOÕúDQ�6D\ÕVÕ 
0     0-19 0     20-49 0     50-99 0     100-199 0    200’den fazla 

���)LUPDQÕQ�)DDOL\HWWH�%XOXQGX÷X�<ÕO�6D\ÕVÕ 
0������\ÕOGDQ�D] 0   10 -����\ÕO 0   20-���\ÕO 0   30-���\ÕO 0�����\ÕO�YH��VW� 

5) )LUPDQÕQ�øKUDFDW�7HFU�EHVL��<ÕO�2ODUDN� 
0�����\ÕOGDQ�D] 0   5 -���\ÕO 0   10-���\ÕO 0   15-���\ÕO 0�����\ÕO�YH��VW� 

���)LUPDQÕQ�øKUDFDWÕQGDNL�(Q�gnemli Üç Pazar 

1. pazar (……………………)      

2. pazar (……………………)      

3. pazar (……………………)      

 
 

7)�$úD÷ÕGDNL�ELOJL�W�UOHULQGHQ ihracat faaliyetlerinizde ne derece \DUDUODQGÕ÷ÕQÕ]Õ�LOJLOL�VHoHQH÷L�
LúDUHWOH\HUHN�EHOLUWLQL]��������                             ����$]�\DUDUODQÕ\RUX]�����������������������dRN�\DUDUODQÕ\RUX]� 

 1 2 3 4 5 

'Õú�SD]DUGDNL�JHQHO�WDOHS��E�\�NO�÷���DOÕFÕ�VD\ÕVÕ��E�\�PH�RUDQÕ��YE� 0 0 0 0 0 

Ürünü uyarlama maliyeti��GÕú�SD]DUGDNL�DOÕFÕ�WHUFLKOHUL��WHNQLN�JHUHNVLQLPOHU��
tutundurma ihtiyDFÕ�JLEL�GH÷LúLNOLNOHUGHQ�ND\QDNODQDQ�PDOL\HWOHU� 0 0 0 0 0 

Rekabet �UDNLS��U�QOHU��UDNLS�ILUPDODU��SD]DU�SD\ODUÕ�YH�J�oO��]D\ÕI�\DQODUÕ� 0 0 0 0 0 

'Õú�SD]DUÕQ�HNRQRPLN�GXUXPX��PLOOL�JHOLU��HQIODV\RQ��H÷LWLP��JHOLúPLúOLN��YE� 0 0 0 0 0 

Kültür��Lú�X\JXODPDODUÕ��UHQN��úHNLO��ER\XW�WHUFLKOHUL��HWQLN��GLQ��GLO�GXUXPX�JLEL� 0 0 0 0 0 

'D÷ÕWÕP���ONHOHU�DUDVÕ�YH�\DEDQFÕ��ONH�LoLQGHNL�XODúÕP��QDNOL\H��GHSRODPD�LPNDQ�YH�
PDOL\HWOHUL�LOH�LKUDFDW�SD]DUODUÕQGDNL�DUDFÕ�GXUXPX� 0 0 0 0 0 

Gümrük tarifeleri / Vergiler (her türlü gümrük vergisi, resim, harçlar, vb) 0 0 0 0 0 

7DULIH�GÕúÕ engeller��úDUW�NRúXODQ�VWDQGDUWODU��]RUXQOX�GRN�PDQWDV\RQ��NRWDODU��YE� 0 0 0 0 0 

Siyaset��GÕú�SD]DUGDNL�LVWLNUDU��GLSORPDWLN�LOLúNLOHU��\DEDQFÕ�GHYOHW�WXWXPODUÕ��YE� 0 0 0 0 0 

EK3: ANKET FORMU 
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8)�$úD÷ÕGDNL�ELOJL�ND\QDNODUÕQGDQ ihracat faaliyetlerinizde ne derece \DUDUODQGÕ÷ÕQÕ]Õ�LOJLOL�VHoHQH÷L�
LúDUHWOH\HUHN�EHOLUWLQL]������������������������������������������$]�\DUDUODQÕ\RUX]�����������������������dRN�\DUDUODQÕ\RUX]� 

 1 2 3 4 5 

ùLUNHW�LoL�SD]DUODPD�DUDúWÕUPDVÕ� 0 0 0 0 0 

$UDúWÕUPD�YH�GDQÕúPDQOÕN�úLUNHWOHULQH� 
\DSWÕUÕODQ�DUDúWÕUPDODU 0 0 0 0 0 

.DPX�NXUXPODUÕQGDQ�ELOJL�HOGH�HWPHN 0 0 0 0 0 

7LFDUL�ELUOLNOHU��ø72��ø62��$72��YE�� 0 0 0 0 0 

øKUDFDWoÕ�%LUOLNOHUL��,7.,%��7*6'��(ø%��YE�� 0 0 0 0 0 

$UDúWÕUPD�YH�H÷LWLP�NXUXPODUÕ� 0 0 0 0 0 

%DQNDODU�YH�NUHGL�NXUXOXúODUÕ� 0 0 0 0 0 

8OXVODUDUDVÕ�NXUXOXúODU� 0 0 0 0 0 

(OoLOLNOHU�YH�DWDúHOLNOHU� 0 0 0 0 0 

Ticari heyetler (misyonlar)  0 0 0 0 0 

Konferans ve seminerler  0 0 0 0 0 

Fuarlar ve sergiler  0 0 0 0 0 

Dergi ve kitaplar  0 0 0 0 0 

)LUPD�oDOÕúDQODUÕ� 0 0 0 0 0 

0�úWHULOHUOH�LOLúNLOHU� 0 0 0 0 0 

$UDFÕODUOD�LOLúNLOHU� 0 0 0 0 0 

5DNLSOHUOH�LOLúNLOHU� 0 0 0 0 0 

Internet ve elektronik kaynaklar  0 0 0 0 0 

 
 
9) $úD÷ÕGDNL�LIDGHOHUH�NDWÕOPD�GHUHFHQL]L�ILUPDQÕ]OD�LOJLOL�RODUDN�HQ�GR÷UX�J|UG�÷�Q�]�VHoHQH÷L�
LúDUHWOH\HUHN�EHOLUWLQL]�                          ����.HVLQOLNOH�NDWÕOPÕ\RUXP����������������������7�P�\OH�NDWÕOÕ\RUXP� 
 1 2 3 4 5 6 7 
øKUDFDW�SD]DUODUÕPÕ]GDNL�H÷LOLPOHUOH��VL\DVL��HNRQRPLN��\DVDO�Ye teknolojik 
JHOLúPHOHU�JLEL��LOJLOL�oRN�ID]OD�ELOJL��UHWLUL]�  0 0 0 0 0 0 0 

øKUDFDW�P�úWHULOHULPL]LQ�LKWL\DoODUÕQÕ�NDUúÕODPDN�LoLQ�J|VWHUGL÷LPL]�ED÷OÕOÕN�YH�
gayretlerin seviyesini sürekli izleriz.  0 0 0 0 0 0 0 

øKUDFDW�çevremizdeki önemli�GH÷LúLPOHri IDUN�HWPHNWH�\DYDú�NDOÕ\RUX]�� 
 0 0 0 0 0 0 0 

øKUDFDW�çevremizdeki�GH÷LúLNOLNOHULQ��yasal G�]HQOHPHOHU��WHNQRORML��YE���RODVÕ�
etkilerini düzenli olarak gözden geçiriyoruz. 0 0 0 0 0 0 0 

<XUW�GÕúÕ�P�úWHULOHULPL]LQ�LKWL\Do�YH�WHUFLKOHULQL�HWNLOH\HQ�faktörleri anlamak 
LoLQ�\R÷XQ�ELOJL��UHWLUL]� 0 0 0 0 0 0 0 

*HOHFHNWH�QH�W�U��U�Q�YH�KL]PHWOHUH�LKWL\DoODUÕ�RODFD÷ÕQÕ�RUWD\D�oÕNDUPDN�LoLQ�
P�úWHULOHUOH�VÕN�VÕN�bir araya geliriz. 0 0 0 0 0 0 0 

øKUDFDW�SD]DUODUÕ\OD�LOJLOL�oRN�VD\ÕGD�DUDúWÕUPD�\DSDUÕ].  
 
 

0 0 0 0 0 0 0 
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10) $úD÷ÕGDNL�LIDGHOHUH�NDWÕOPD�GHUHFHQL]L�ILUPDQÕ]OD�LOJLOL�HQ�GR÷UX�J|UG�÷�Q�]�VHoHQH÷L�LúDUHWOH\HUHN�
belirtiniz.          �����������������������������������������.HVLQOLNOH�NDWÕOPÕ\RUXP���������������������7�P�\OH�NDWÕOÕ\RUXP� 
 1 2 3 4 5 6 7 
øhracat rakiplerimizle ilgili büyük miktarda bilgi firmadaki karar vericilere 
XODúPDGDQ�|QFH�elimine edilmektedir. 0 0 0 0 0 0 0 

øKUDFDW�P�úWHULOHULPL]H�KL]PHW�HWPHGH�HWNLOL�RODELOHFHN�ELOJLQLQ�LKUDFDW�
personeline ulDúPDVÕ�oRN�X]XQ�]DPDQ�DOPDNWDGÕU�� 0 0 0 0 0 0 0 

øKUDFDW�P�úWHULOHULPL]OH�LOJLOL�|QHPOL�ELOJLOHU�ILUPD�LoL�LOHWLúLP�sistemLQGH�VÕN�
VÕN�ND\EROXU. 0 0 0 0 0 0 0 

øKUDFDWWDNL�UDNLSOHULPL]�KDNNÕQGDNL�ELOJLOHU�LOJLOL�SHUVRQHOH�oR÷X�NH]�DUWÕN�LúH�
\DUDPD\DFDN�NDGDU�JHo�XODúÕU�� 0 0 0 0 0 0 0 

Yasal düzenlemeler ve teknoloji gibi ihracat pazar trendleriyle ilgili önemli 
ELOJLOHU�ILUPD�LoL�LOHWLúLP�]LQFLULQGH�VÕN�VÕN�ND\EROXU� 0 0 0 0 0 0 0 

3D]DUGDNL�JHOLúPH�YH�WUHQGOHUL�J|U�úPHN�LoLQ�EHOLUOL�DUDOÕNODUOD�E|O�POHU�DUDVÕ�
WRSODQWÕODU�G�]HQOHQLU�� 0 0 0 0 0 0 0 

gQHPOL�ELU�P�úWHUL�YH\D�SD]DUD�LOLúNLQ�ND\GD�GH÷HU�ELU�úH\�ROGX÷XQGD�E�W�Q�
ILUPD�NÕVD�V�UHGH�EXQGDQ�KDEHUGDU�ROXU�� 0 0 0 0 0 0 0 

11) $úD÷ÕGDNL�LIDGHOHUH�NDWÕOPD�GHUHFHQL]L�ILUPDQÕ]OD�LOJLOL�RODUDN�HQ�GR÷UX�J|UG�÷�Q�]�VHoHQH÷L�
LúDUHWOH\HUHN�EHOLUtiniz.                      ����.HVLQOLNOH�NDWÕOPÕ\Rrum                       ���7�P�\OH�NDWÕOÕ\RUXP� 
 1 2 3 4 5 6 7 
(÷HU�|QHPOL�ELU�UDNLELPL]�\DEDQFÕ�P�úWHULOHULPL]L�KHGHIOH\HQ�\R÷XQ�ELU�
NDPSDQ\D\D�EDúODUVD��KHPHQ�EXQD�NDUúÕ�KDUHNHWH�JHoHUL]�� 0 0 0 0 0 0 0 

'Õú�SD]DU�UDNLSOHULPL]LQ�IL\DW�SROLWLNDODUÕQGDNL�FLGGL�GH÷LúLPOHUH�KÕ]OD�NDUúÕOÕN�
veririz.  0 0 0 0 0 0 0 

øKUDFDW�SD]DUODUÕQGD�EL]L�WHKGLW�HGHQ�UHNDEHWoL�H\OHPOHUH�KÕ]OD�NDUúÕOÕN�YHULUL]�� 0 0 0 0 0 0 0 
øKUDFDW�RUWDPÕPÕ]GDNL�|QHPOL�GH÷LúLNOLNOHUH��yasal düzenlemeler, teknoloji, 
HNRQRPL�JLEL��FHYDS�YHUPHGH�oDEXN�GDYUDQÕUÕ]�� 0 0 0 0 0 0 0 

+L]PHW�NDOLWHPL]GHQ�PHPQXQ�ROPD\DQ�ELU�LKUDFDW�P�úWHULVL�ND\EHWWL÷LPL]�
]DPDQ�KDWDPÕ]Õ�KHPHQ�G�]HOWLUL]�  0 0 0 0 0 0 0 

 
12) $úD÷ÕGDNL�LIDGHOHUH�NDWÕOPD�GHUHFHQL]L�ILUPDQÕ]OD�LOJLOL�RODUDN�HQ�GR÷UX�J|UG�÷�Q�]�VHoHQH÷L�
LúDUHWOH\HUHN�EHOLUWLQL]�                                                              (1: Biraz                            7: $úÕUÕ�ELoLPGH) 
 1 2 3 4 5 6 7 

øKUDFDW�SD]DUODUÕPÕ]GD�\R÷XQ�SURPRV\RQ�VDYDúODUÕ�\DúDQPDNWDGÕU� 0 0 0 0 0 0 0 

øKUDFDW�SD]DUODUÕPÕ]GD�KHPHQ�KHU�J�Q�\HQL�ELU�UHNDEHWoL�KDPOH�GX\PDNWD\Õ]� 0 0 0 0 0 0 0 

<XUW�GÕúÕ�SD]DUODUÕPÕ]GD�VDOGÕUJDQ�VDWÕú�X\JXODPDODUÕ�\D\JÕQGÕU� 0 0 0 0 0 0 0 

6HNW|U�P�]GH�WHNQRORML�KÕ]OD�GH÷LúPHNWHGLU. 0 0 0 0 0 0 0 

6HNW|UGHNL�WHNQRORMLN�GH÷LúLNOLNOHU�E�\�N�IÕUVDWODU�\DUDWPDNWDGÕU�� 0 0 0 0 0 0 0 

7HNQRORMLN�EXOXúODUD�ED÷OÕ�RODUDN�VHNW|UGH�oRN�VD\ÕGD�\HQL��U�Q�ILNUL�oÕNPDNWDGÕU. 0 0 0 0 0 0 0 

øKUDFDW�P�úWHULOHULPL]LQ��U�Q�WHUFLKOHUL�oRN�VÕN�GH÷LúLU� 0 0 0 0 0 0 0 

<HQL�LKUDFDW�P�úWHULOHULQLQ��U�QOH�LOJLOL�EHNOHQWLOHUL�HVNLOHUGHQ�oRN�IDUNOÕGÕU� 0 0 0 0 0 0 0 

øKUDFDW�P�úWHULOHULPL]�V�UHNOL�\HQL��U�QOHU�DUDPD�H÷LOLPLQGHGLU� 0 0 0 0 0 0 0 

øKUDFDW�P�úWHULOHULPL]LQ��U�Q�WHUFLKOHUL�SHN�GH÷LúPH]�� 0 0 0 0 0 0 0 

øKUDFDWÕPÕ]GD�QDNOL\H�YH�GD÷ÕWÕPOD�LOJLOL�G�]HQOHPHOHU�LKUDFDWÕPÕ]Õ�HWNLOHU�� 0 0 0 0 0 0 0 

<XUWGÕúÕ�oHYUH�YH�J�YHQOLN�LOH�LOJLOL�\DVDODU�LKUDFDWÕPÕ]GD�HWNLOLGLU�� 0 0 0 0 0 0 0 

<DEDQFÕ��ONHOHULQ�IL\DWODPD�YH�GDPSLQJ�\DVDODUÕ�LKUDFDWÕPÕ]Õ�HWNLOHU�� 0 0 0 0 0 0 0 
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&HODO�%D\DU�hQLYHUVLWHVL�øø%) Faks: 236 2332729 
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13) $úD÷ÕGDNL�DODQODUGD�ILUPDQÕ]ÕQ�VRQ��o�\ÕOGD�J|VWHUGL÷L�SHUIRUPDQVÕ�VL]H�J|UH�HQ�L\L�
WDQÕPOD\DQ�VHoHQH÷L�LúDUHWOH\LQL] 

 +Lo�WDWPLQ�HGLFL�GH÷LO����������������������                         Çok tatmin edici 

 1 2 3 4 5 6 7 

øKUDFDW�VDWÕú�KDFmi  0 0 0 0 0 0 0 

øKUDFDW�NDUOÕOÕ÷Õ 0 0 0 0 0 0 0 

øKUDFDW�SD]DU�SD\Õ  0 0 0 0 0 0 0 

<HQL�SD]DUODUD�JLULú�RUDQÕ  0 0 0 0 0 0 0 

6HNW|U�Q�JHQHOLQH�NÕ\DVOD�
LKUDFDW�VDWÕúODUÕQGDNL�GH÷LúLP 

0 0 0 0 0 0 0 

 =D\ÕI������������������������                                                                  Çok iyi 

 1 2 3 4 5 6 7 

*HQHO�LKUDFDW�EDúDUÕVÕ  0 0 0 0 0 0 0 

14)�6RQ��o�\ÕOGDNL�LKUDFDW�VDWÕúODUÕQÕQ�WRSODP�VDWÕúODUD�RUDQÕQÕQ�RUWDODPDVÕ 
%10 

dan az 

%10-%30 %31-%50 %51-%70 %71-%90 %90’dan 

fazla 

0 0 0 0 0 0 

15) 6RQ��o�\ÕOGDNL�RUWDODPD�\ÕOOÕN�LKUDFDW�VDWÕú�E�\�PHVL 
%0’dan 

küçük 

%0-%10 %11-%20 %21-%30 %31-%40 %41-%50 %50’den 

fazla 

0 0 0 0 0 0 0 

16) �)LUPDQÕ]ÕQ�JHoHQ�\ÕOD�DLW�LKUDFDW�VDWÕú�WXWDUÕ��$%'�'RODUÕ� 
500 bin$ 
dan az 

500 000 $ - 
1 000 000 $ 

1 000 001 $- 
3 000 000 $ 

3 000 001 $ -  
  5 000 000$ 

5 000 001 $- 
10 000 000 $ 

10 00 0001 $ - 
15 000 000 $ 

15 milyon $ 
dan fazla 

0 0 0 0 0 0 0 



 

 

x 

(.���$1$/ø=/(5(�ø/øù.ø1�7$%/2/$5 
 

ø+5$&$7�%ø/*ø�7h5/(5ø�ø/(�&(9$3/$<,&,/$5,1�*g5(9/(5ø�
$5$6,1'$.ø�ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
 ANOVA 
 

  
 Sum of 
Squares df 

Mean 
Square F Sig. 

gentalep Between Groups 18,316 3 6,105 3,504 ,018 
  Within Groups 188,175 108 1,742     
  Total 206,491 111       
uyarmal Between Groups 5,208 3 1,736 1,105 ,350 
  Within Groups 169,649 108 1,571     
  Total 174,857 111       
rekabet Between Groups 13,368 3 4,456 3,266 ,024 
  Within Groups 147,346 108 1,364     
  Total 160,714 111       
dpekonomi Between Groups 7,742 3 2,581 2,348 ,077 
  Within Groups 118,678 108 1,099     
  Total 126,420 111       
kultur Between Groups 14,821 3 4,940 3,440 ,019 
  Within Groups 155,099 108 1,436     
  Total 169,920 111       
dagitim Between Groups 2,157 3 ,719 ,540 ,656 
  Within Groups 143,807 108 1,332     
  Total 145,964 111       
tarife.vergi Between Groups 2,589 3 ,863 ,482 ,695 
  Within Groups 193,268 108 1,790     
  Total 195,857 111       
tarife.disi Between Groups 5,051 3 1,684 1,018 ,388 
  Within Groups 178,627 108 1,654     
  Total 183,679 111       
siyaset Between Groups 6,669 3 2,223 1,755 ,160 
  Within Groups 136,760 108 1,266     
  Total 143,429 111       

 
 
 

   N Mean 
Std. 
Deviation 

Std. 
Error Minimum Maximum 

        
gentalep 1 ihracat y. 47 3,128 1,244 0,182 1 5 
 2 pazarlama y. 8 3,750 0,886 0,313 3 5 
 3 üst yönetim 30 2,767 1,478 0,270 1 5 
 ��GL÷HU�oDOÕúDQ 27 3,815 1,360 0,262 1 5 
 Total 112 3,241 1,364 0,129 1 5 
uyarmal 1 47 3,340 1,238 0,181 1 5 
 2 8 3,500 1,414 0,500 1 5 
 3 30 2,867 1,332 0,243 1 5 



 

 

xi 

 4 27 3,296 1,137 0,219 1 5 
 Total 112 3,214 1,255 0,119 1 5 
rekabet 1 47 3,319 1,218 0,178 1 5 
 2 8 3,750 1,488 0,526 1 5 
 3 30 2,967 1,159 0,212 1 5 
 4 27 3,889 0,974 0,187 2 5 
 Total 112 3,393 1,203 0,114 1 5 
dpekonomi 1 47 3,255 1,093 0,159 1 5 
 2 8 3,375 0,916 0,324 2 5 
 3 30 2,933 1,015 0,185 1 5 
 4 27 3,667 1,038 0,200 1 5 
 Total 112 3,277 1,067 0,101 1 5 
kultur 1 47 2,745 1,151 0,168 1 5 
 2 8 3,500 1,309 0,463 1 5 
 3 30 3,067 1,258 0,230 1 5 
 4 27 3,630 1,182 0,227 1 5 
 Total 112 3,098 1,237 0,117 1 5 
dagitim 1 47 3,255 0,988 0,144 1 5 
 2 8 3,625 0,916 0,324 2 5 
 3 30 3,100 1,296 0,237 1 5 
 4 27 3,370 1,305 0,251 1 5 
 Total 112 3,268 1,147 0,108 1 5 
tarife.vergi 1 47 3,170 1,307 0,191 1 5 
 2 8 3,250 1,165 0,412 2 5 
 3 30 2,833 1,464 0,267 1 5 
 4 27 2,963 1,285 0,247 1 5 
 Total 112 3,036 1,328 0,126 1 5 
tarife.disi 1 47 2,660 1,256 0,183 1 5 
 2 8 3,000 1,195 0,423 1 5 
 3 30 2,667 1,373 0,251 1 5 
 4 27 3,148 1,262 0,243 1 5 
 Total 112 2,804 1,286 0,122 1 5 
siyaset 1 47 2,404 1,116 0,163 1 5 
 2 8 2,000 1,069 0,378 1 4 
 3 30 2,233 1,040 0,190 1 4 
 4 27 2,815 1,241 0,239 1 5 
 Total 112 2,429 1,137 0,107 1 5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

xii 

ø+5$&$7�%ø/*ø�7h5/(5ø�ø/(�)ø50$/$5,1�d$/,ù$1�6$<,6,�
$5$6,1'$.ø�ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
 
 ANOVA 
 

  
 Sum of 
Squares df 

Mean 
Square F Sig. 

gentalep Between Groups 11,338 4 2,834 1,554 ,192 
  Within Groups 195,153 107 1,824     
  Total 206,491 111       
uyarmal Between Groups 19,060 4 4,765 3,273 ,014 
  Within Groups 155,797 107 1,456     
  Total 174,857 111       
rekabet Between Groups 7,653 4 1,913 1,337 ,261 
  Within Groups 153,062 107 1,430     
  Total 160,714 111       
dpekonomi Between Groups 12,439 4 3,110 2,919 ,025 
  Within Groups 113,981 107 1,065     
  Total 126,420 111       
kultur Between Groups 21,441 4 5,360 3,863 ,006 
  Within Groups 148,479 107 1,388     
  Total 169,920 111       
dagitim Between Groups 5,024 4 1,256 ,954 ,436 
  Within Groups 140,940 107 1,317     
  Total 145,964 111       
tarife.vergi Between Groups 12,873 4 3,218 1,882 ,119 
  Within Groups 182,984 107 1,710     
  Total 195,857 111       
tarife.disi Between Groups 6,456 4 1,614 ,974 ,425 
  Within Groups 177,222 107 1,656     
  Total 183,679 111       
siyaset Between Groups 1,098 4 ,275 ,206 ,934 
  Within Groups 142,330 107 1,330     
  Total 143,429 111       

 
 
 

   N Mean 
Std. 
Deviation 

Std. 
Error Minimum Maximum 

        
gentalep 1 (0-19) 29 3,207 1,473 0,274 1 5 
 2,00 (20-49) 27 3,111 1,340 0,258 1 5 
 3,00 (50-99) 18 2,722 1,274 0,300 1 5 
 4,00 (100-199) 13 3,385 1,502 0,417 1 5 
 5,00 (200 ve +) 25 3,720 1,173 0,235 1 5 
 Total 112 3,241 1,364 0,129 1 5 
uyarmal 1 29 3,103 1,012 0,188 1 5 
 2 27 2,667 1,177 0,226 1 5 
 3 18 3,111 1,451 0,342 1 5 
 4 13 3,692 1,316 0,365 1 5 



 

 

xiii 

 5 25 3,760 1,200 0,240 1 5 
 Total 112 3,214 1,255 0,119 1 5 
rekabet 1 29 3,310 1,168 0,217 1 5 
 2 27 3,111 1,121 0,216 1 5 
 3 18 3,222 1,263 0,298 1 5 
 4 13 3,615 1,121 0,311 1 5 
 5 25 3,800 1,291 0,258 1 5 
 Total 112 3,393 1,203 0,114 1 5 
dpekonomi 1 29 3,414 0,946 0,176 1 5 
 2 27 3,259 0,944 0,182 1 5 
 3 18 2,556 1,199 0,283 1 5 
 4 13 3,615 1,044 0,290 2 5 
 5 25 3,480 1,085 0,217 1 5 
 Total 112 3,277 1,067 0,101 1 5 
kultur 1 29 3,517 0,785 0,146 2 5 
 2 27 2,815 1,241 0,239 1 5 
 3 18 2,333 1,188 0,280 1 5 
 4 13 3,077 1,256 0,348 1 5 
 5 25 3,480 1,418 0,284 1 5 
 Total 112 3,098 1,237 0,117 1 5 
dagitim 1 29 3,241 1,154 0,214 1 5 
 2 27 3,296 1,103 0,212 1 5 
 3 18 3,000 1,085 0,256 1 5 
 4 13 3,000 0,913 0,253 2 5 
 5 25 3,600 1,323 0,265 1 5 
 Total 112 3,268 1,147 0,108 1 5 
tarife.vergi 1 29 3,069 1,307 0,243 1 5 
 2 27 2,815 1,241 0,239 1 5 
 3 18 2,500 1,425 0,336 1 5 
 4 13 3,231 1,235 0,343 1 5 
 5 25 3,520 1,327 0,265 1 5 
 Total 112 3,036 1,328 0,126 1 5 
tarife.disi 1 29 3,069 1,280 0,238 1 5 
 2 27 2,704 1,265 0,244 1 5 
 3 18 2,500 1,425 0,336 1 5 
 4 13 2,462 0,967 0,268 1 4 
 5 25 3,000 1,354 0,271 1 5 
 Total 112 2,804 1,286 0,122 1 5 
siyaset 1 29 2,517 1,184 0,220 1 5 
 2 27 2,481 1,189 0,229 1 4 
 3 18 2,222 1,166 0,275 1 5 
 4 13 2,385 1,193 0,331 1 5 
 5 25 2,440 1,044 0,209 1 4 
 Total 112 2,429 1,137 0,107 1 5 
 
 
 
 
 



 

 

xiv 

ø+5$&$7�%ø/*ø�7h5/(5ø�ø/(�)ø50$/$5,1�ø+5$&$7�6$7,ù�
787$5/$5,�$5$6,1'$.ø�ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
ANOVA 

 

   
Sum of 
Squares df 

Mean 
Square F Sig. 

gentalep 
Between 
Groups 18,973 6 3,162 1,771 0,112 

 Within Groups 187,518 105 1,786   
 Total 206,491 111    

uyarmal 
Between 
Groups 17,295 6 2,883 1,921 0,084 

 Within Groups 157,562 105 1,501   
 Total 174,857 111    

rekabet 
Between 
Groups 12,387 6 2,065 1,461 0,199 

 Within Groups 148,327 105 1,413   
 Total 160,714 111    

dpekonomi 
Between 
Groups 16,344 6 2,724 2,598 0,022 

 Within Groups 110,076 105 1,048   
 Total 126,420 111    

kultur 
Between 
Groups 22,245 6 3,708 2,636 0,020 

 Within Groups 147,675 105 1,406   
 Total 169,920 111    

dagitim 
Between 
Groups 7,088 6 1,181 0,893 0,503 

 Within Groups 138,876 105 1,323   
 Total 145,964 111    

tarife.vergi 
Between 
Groups 18,915 6 3,153 1,871 0,093 

 Within Groups 176,942 105 1,685   
 Total 195,857 111    

tarife.disi 
Between 
Groups 11,839 6 1,973 1,206 0,309 

 Within Groups 171,840 105 1,637   
 Total 183,679 111    

siyaset 
Between 
Groups 15,166 6 2,528 2,069 0,063 

 Within Groups 128,263 105 1,222   
 Total 143,429 111    
 
   N Mean Std. 

Deviation 
Std. Error Minimum Maximum 

        
gentalep 1 (500bin$’dan 

az) 
13 2,538 1,506 0,418 1 5 

 2 (500001$-
1000000$) 

20 3,050 1,356 0,303 1 5 

 3 (1000001$-
3000000$) 

27 3,037 1,556 0,299 1 5 



 

 

xv 

 4 (3000001$-
5000000$) 

13 3,231 1,166 0,323 1 5 

 5 (5000001$-
10000000$) 

11 3,909 1,136 0,343 2 5 

 6 (10000001$-
15000000$) 

9 3,333 1,225 0,408 1 5 

 7 (15milyon$’dan 
fazla) 

19 3,789 1,084 0,249 1 5 

 Total 11
2 

3,241 1,364 0,129 1 5 

uyarmal 1 13 3,000 1,000 0,277 2 5 
 2 20 2,750 1,372 0,307 1 5 
 3 27 2,963 1,315 0,253 1 5 
 4 13 3,154 1,281 0,355 1 5 
 5 11 3,818 1,250 0,377 1 5 
 6 9 3,889 0,782 0,261 3 5 
 7 19 3,579 1,170 0,268 1 5 
 Total 11

2 
3,214 1,255 0,119 1 5 

rekabet 1 13 2,769 1,166 0,323 1 5 
 2 20 3,250 1,372 0,307 1 5 
 3 27 3,185 1,241 0,239 1 5 
 4 13 3,615 0,961 0,266 2 5 
 5 11 3,636 1,120 0,338 2 5 
 6 9 3,889 0,782 0,261 3 5 
 7 19 3,737 1,240 0,285 1 5 
 Total 11

2 
3,393 1,203 0,114 1 5 

dpekonomi 1 13 2,615 1,261 0,350 1 4 
 2 20 2,900 1,210 0,270 1 5 
 3 27 3,222 1,013 0,195 1 5 
 4 13 3,692 0,630 0,175 3 5 
 5 11 3,909 0,944 0,285 2 5 
 6 9 3,556 0,882 0,294 2 5 
 7 19 3,421 0,961 0,221 2 5 
 Total 11

2 
3,277 1,067 0,101 1 5 

kultur 1 13 2,308 1,182 0,328 1 4 
 2 20 2,800 1,056 0,236 1 5 
 3 27 3,074 1,107 0,213 1 5 
 4 13 2,923 1,188 0,329 1 4 
 5 11 3,273 1,348 0,407 1 5 
 6 9 3,444 1,236 0,412 1 5 
 7 19 3,842 1,302 0,299 1 5 
 Total 11

2 
3,098 1,237 0,117 1 5 

dagitim 1 13 3,077 1,320 0,366 1 5 
 2 20 3,100 1,021 0,228 1 5 
 3 27 3,185 1,178 0,227 1 5 
 4 13 3,692 0,947 0,263 2 5 
 5 11 3,000 1,183 0,357 1 5 
 6 9 3,111 0,928 0,309 2 5 



 

 

xvi 

 7 19 3,632 1,300 0,298 1 5 
 Total 11

2 
3,268 1,147 0,108 1 5 

tarife.vergi 1 13 2,231 1,423 0,395 1 5 
 2 20 2,650 1,182 0,264 1 5 
 3 27 3,037 1,372 0,264 1 5 
 4 13 3,231 1,481 0,411 1 5 
 5 11 3,273 0,905 0,273 2 5 
 6 9 3,333 1,225 0,408 2 5 
 7 19 3,579 1,305 0,299 1 5 
 Total 11

2 
3,036 1,328 0,126 1 5 

tarife.disi 1 13 2,154 1,405 0,390 1 5 
 2 20 2,550 1,234 0,276 1 5 
 3 27 2,852 1,292 0,249 1 5 
 4 13 2,769 1,423 0,395 1 5 
 5 11 2,909 0,944 0,285 1 4 
 6 9 3,111 1,167 0,389 2 5 
 7 19 3,263 1,327 0,304 1 5 
 Total 11

2 
2,804 1,286 0,122 1 5 

siyaset 1 13 2,000 1,080 0,300 1 4 
 2 20 1,950 0,826 0,185 1 4 
 3 27 2,333 1,109 0,214 1 5 
 4 13 2,462 1,127 0,312 1 4 
 5 11 3,000 1,183 0,357 1 5 
 6 9 2,778 1,481 0,494 1 5 
 7 19 2,842 1,119 0,257 1 5 
 Total 11

2 
2,429 1,137 0,107 1 5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

xvii 

ø+5$&$7�%ø/*ø�7h5/(5ø�ø/(�øù�7(&5h%(6ø�$5$6,1'$.ø�ø/øù.ø/(5E 
$ø7�7$%/2/$5 

 
 ANOVA 
 

 
Sum of 

Squares df 
Mean 

Square F Sig. 
gentalep Between Groups 2,424 4 ,606 ,318 ,866 
  Within Groups 204,067 107 1,907     
  Total 206,491 111       
uyarmal Between Groups 10,675 4 2,669 1,739 ,147 
  Within Groups 164,182 107 1,534     
  Total 174,857 111       
rekabet Between Groups 2,526 4 ,631 ,427 ,789 
  Within Groups 158,188 107 1,478     
  Total 160,714 111       
dpekonomi Between Groups 6,992 4 1,748 1,566 ,189 
  Within Groups 119,427 107 1,116     
  Total 126,420 111       
kultur Between Groups 9,810 4 2,453 1,639 ,170 
  Within Groups 160,110 107 1,496     
  Total 169,920 111       
dagitim Between Groups 11,021 4 2,755 2,185 ,076 
  Within Groups 134,943 107 1,261     
  Total 145,964 111       
tarife.vergi Between Groups 15,390 4 3,848 2,281 ,065 
  Within Groups 180,467 107 1,687     
  Total 195,857 111       
tarife.disi Between Groups 3,436 4 ,859 ,510 ,729 
  Within Groups 180,242 107 1,685     
  Total 183,679 111       
siyaset Between Groups 9,933 4 2,483 1,990 ,101 
  Within Groups 133,496 107 1,248     
  Total 143,429 111       

 

 

   N Mean 
Std. 
Deviation 

Std. 
Error Minimum Maximum 

        
gentalep 1 (��\ÕOGDQD]� 39 3,282 1,213 0,194 1 5 
 2,00 (10-���\ÕO� 36 3,111 1,526 0,254 1 5 
 3,00 (20-���\ÕO) 23 3,478 1,344 0,280 1 5 
 4,00 (30-���\ÕO� 8 3,125 1,246 0,441 1 5 
 5,00 (40 ve +) 6 3,000 1,789 0,730 1 5 
 Total 112 3,241 1,364 0,129 1 5 
uyarmal 1 39 2,974 1,135 0,182 1 5 
 2 36 3,111 1,304 0,217 1 5 
 3 23 3,565 1,199 0,250 1 5 
 4 8 4,000 1,069 0,378 2 5 



 

 

xviii 

 5 6 3,000 1,789 0,730 1 5 
 Total 112 3,214 1,255 0,119 1 5 
rekabet 1 39 3,282 1,075 0,172 1 5 
 2 36 3,361 1,222 0,204 1 5 
 3 23 3,565 1,273 0,265 1 5 
 4 8 3,250 1,389 0,491 1 5 
 5 6 3,833 1,602 0,654 1 5 
 Total 112 3,393 1,203 0,114 1 5 
dpekonomi 1 39 3,359 0,903 0,145 1 5 
 2 36 3,250 1,204 0,201 1 5 
 3 23 3,304 1,020 0,213 1 5 
 4 8 2,500 1,195 0,423 1 4 
 5 6 3,833 0,983 0,401 3 5 
 Total 112 3,277 1,067 0,101 1 5 
kultur 1 39 3,359 1,158 0,185 1 5 
 2 36 3,056 1,120 0,187 1 5 
 3 23 2,783 1,445 0,301 1 5 
 4 8 2,500 1,309 0,463 1 5 
 5 6 3,667 1,211 0,494 2 5 
 Total 112 3,098 1,237 0,117 1 5 
dagitim 1 39 3,026 1,158 0,185 1 5 
 2 36 3,278 1,085 0,181 1 5 
 3 23 3,217 1,347 0,281 1 5 
 4 8 3,750 0,463 0,164 3 4 
 5 6 4,333 0,516 0,211 4 5 
 Total 112 3,268 1,147 0,108 1 5 
tarife.vergi 1 39 2,692 1,239 0,198 1 5 
 2 36 3,167 1,183 0,197 1 5 
 3 23 3,087 1,621 0,338 1 5 
 4 8 3,000 1,309 0,463 1 5 
 5 6 4,333 0,816 0,333 3 5 
 Total 112 3,036 1,328 0,126 1 5 
tarife.disi 1 39 2,795 1,301 0,208 1 5 
 2 36 2,806 1,215 0,202 1 5 
 3 23 2,696 1,396 0,291 1 5 
 4 8 2,625 1,188 0,420 1 4 
 5 6 3,500 1,517 0,619 1 5 
 Total 112 2,804 1,286 0,122 1 5 
siyaset 1 39 2,256 1,163 0,186 1 5 
 2 36 2,750 1,180 0,197 1 5 
 3 23 2,261 1,010 0,211 1 4 
 4 8 1,875 0,835 0,295 1 3 
 5 6 3,000 1,095 0,447 1 4 
 Total 112 2,429 1,137 0,107 1 5 
 
 
 
 
 
 



 

 

xix 

ø+5$&$7�%ø/*ø�7h5/(5ø�ø/(�ø+5$&$7�7(&5h%(6ø�$5$6,1'$.ø�
ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
 ANOVA 
 

  
 Sum of 
Squares df 

Mean 
Square F Sig. 

gentalep Between Groups 9,422 4 2,356 1,279 ,283 
  Within Groups 197,069 107 1,842     
  Total 206,491 111       
uyarmal Between Groups 12,637 4 3,159 2,084 ,088 
  Within Groups 162,220 107 1,516     
  Total 174,857 111       
rekabet Between Groups 7,764 4 1,941 1,358 ,253 
  Within Groups 152,950 107 1,429     
  Total 160,714 111       
dpekonomi Between Groups 6,567 4 1,642 1,466 ,218 
  Within Groups 119,853 107 1,120     
  Total 126,420 111       
kultur Between Groups 4,843 4 1,211 ,785 ,537 
  Within Groups 165,076 107 1,543     
  Total 169,920 111       
dagitim Between Groups 15,502 4 3,875 3,178 ,016 
  Within Groups 130,463 107 1,219     
  Total 145,964 111       
tarife.vergi Between Groups 34,559 4 8,640 5,731 ,000 
  Within Groups 161,298 107 1,507     
  Total 195,857 111       
tarife.disi Between Groups 16,141 4 4,035 2,577 ,042 
  Within Groups 167,538 107 1,566     
  Total 183,679 111       
siyaset Between Groups 3,374 4 ,843 ,644 ,632 
  Within Groups 140,055 107 1,309     
  Total 143,429 111       

 

 

   N Mean 
Std. 
Deviation 

Std. 
Error Minimum Maximum 

        
gentalep �����\ÕOGDQ�D]� 25 3,120 1,201 0,240 1 5 
 2,00 (5-9) 36 3,389 1,271 0,212 1 5 
 3,00 (10-14) 23 2,957 1,522 0,317 1 5 
 4,00 (15-19) 16 3,000 1,506 0,376 1 5 
 5,00 (20 ve +) 12 3,917 1,379 0,398 1 5 
 Total 112 3,241 1,364 0,129 1 5 
uyarmal 1 25 2,840 1,068 0,214 1 5 
 2 36 3,194 1,191 0,198 1 5 
 3 23 3,174 1,466 0,306 1 5 
 4 16 3,250 1,342 0,335 1 5 



 

 

xx 

 5 12 4,083 0,996 0,288 2 5 
 Total 112 3,214 1,255 0,119 1 5 
rekabet 1 25 3,040 1,020 0,204 1 5 
 2 36 3,444 1,157 0,193 1 5 
 3 23 3,261 1,322 0,276 1 5 
 4 16 3,625 1,310 0,328 1 5 
 5 12 3,917 1,240 0,358 1 5 
 Total 112 3,393 1,203 0,114 1 5 
dpekonomi 1 25 3,120 0,971 0,194 1 5 
 2 36 3,167 1,000 0,167 1 5 
 3 23 3,130 1,254 0,262 1 5 
 4 16 3,563 0,964 0,241 2 5 
 5 12 3,833 1,115 0,322 2 5 
 Total 112 3,277 1,067 0,101 1 5 
kultur 1 25 2,800 1,118 0,224 1 5 
 2 36 3,278 1,111 0,185 1 5 
 3 23 3,000 1,477 0,308 1 5 
 4 16 3,063 1,181 0,295 1 5 
 5 12 3,417 1,443 0,417 1 5 
 Total 112 3,098 1,237 0,117 1 5 
dagitim 1 25 2,880 1,054 0,211 1 5 
 2 36 3,278 1,111 0,185 1 5 
 3 23 3,217 1,204 0,251 1 5 
 4 16 3,188 1,223 0,306 1 5 
 5 12 4,250 0,754 0,218 3 5 
 Total 112 3,268 1,147 0,108 1 5 
tarife.vergi 1 25 2,400 1,384 0,277 1 5 
 2 36 2,889 1,090 0,182 1 5 
 3 23 3,087 1,311 0,273 1 5 
 4 16 3,250 1,438 0,359 1 5 
 5 12 4,417 0,669 0,193 3 5 
 Total 112 3,036 1,328 0,126 1 5 
tarife.disi 1 25 2,560 1,387 0,277 1 5 
 2 36 2,778 1,222 0,204 1 5 
 3 23 2,522 1,344 0,280 1 5 
 4 16 2,875 1,088 0,272 1 5 
 5 12 3,833 1,030 0,297 2 5 
 Total 112 2,804 1,286 0,122 1 5 
siyaset 1 25 2,200 1,258 0,252 1 5 
 2 36 2,556 1,157 0,193 1 5 
 3 23 2,391 0,988 0,206 1 4 
 4 16 2,313 1,138 0,285 1 5 
 5 12 2,750 1,138 0,329 1 4 
 Total 112 2,429 1,137 0,107 1 5 
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ø+5$&$7�%ø/*ø�7h5/(5ø�ø/(�+('()�3$=$5/$5�$5$6,1'$.ø�
ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
)LUPDODUÕQ�+HGHI�%|OJHOHUL 

 
Hedef 
Pazarlar %ø5ø1&ø ø.ø1&ø ÜÇÜNCÜ 

 6ÕNOÕN % 6ÕNOÕN % 6ÕNOÕN % 
øON���$%�

(Almanya, 
øQJLOWHUH��
Fransa) 36 32,14 32 28,57 17 15,18 
'L÷Hr AB 26 23,21 21 18,75 28 25,00 
'L÷HU�
OECD 

(ABD ve 
Kanada) 14 12,50 10 8,93 7 6,25 

Eski 
SSCB 30 26,79 21 18,75 17 15,18 

'L÷HUOHUL 6 5,36 17 15,18 12 10,71 
Toplam 112 100,00 101 90,18 81 72,32 
%Rú     11 9,82 31 27,68 

Toplam      112 100,00 112 100,00 
 
 
 

ANOVA 
   

Hedef Pazarlar 1 Mean Std. Std. 2 Mean Std. Std. 3 Mean Std. Std. 
    N    Deviat. Error N    Deviat. Error  N   Deviat. Error 

gentalep 1 36 3,14 1,22 0,20 32 2,94 1,44 0,25 17 2,65 1,54 0,37 
  2 26 2,92 1,57 0,31 21 3,14 1,35 0,30 28 3,11 1,17 0,22 
  3 14 2,93 1,54 0,41 10 3,30 1,34 0,42 7 3,00 1,29 0,49 
  4 30 3,63 1,22 0,22 21 3,95 1,12 0,24 17 3,41 1,50 0,36 
  5 6 4,00 1,10 0,45 17 3,29 1,10 0,27 12 4,17 1,27 0,37 
  Total 112 3,24 1,36 0,13 101 3,29 1,32 0,13 81 3,22 1,40 0,16 
uyarmal 1 36 3,42 1,27 0,21 32 3,19 1,42 0,25 17 3,12 1,45 0,35 
  2 26 2,88 1,34 0,26 21 3,19 1,36 0,30 28 3,43 1,10 0,21 
  3 14 3,79 1,37 0,37 10 3,40 1,51 0,48 7 3,14 1,57 0,59 
  4 30 3,00 1,11 0,20 21 3,24 1,00 0,22 17 3,18 1,38 0,33 
  5 6 3,17 0,75 0,31 17 3,47 0,87 0,21 12 3,58 1,16 0,34 
  Total 112 3,21 1,26 0,12 101 3,27 1,24 0,12 81 3,31 1,27 0,14 
rekabet 1 36 3,42 1,16 0,19 32 3,25 1,30 0,23 17 3,18 1,33 0,32 
  2 26 3,42 1,36 0,27 21 3,19 1,17 0,25 28 3,46 0,96 0,18 
  3 14 3,86 1,23 0,33 10 3,90 1,10 0,35 7 3,71 1,60 0,61 
  4 30 3,00 1,11 0,20 21 3,29 1,10 0,24 17 3,35 1,46 0,35 
  5 6 4,00 0,63 0,26 17 3,88 0,93 0,22 12 4,00 0,95 0,28 
  Total 112 3,39 1,20 0,11 101 3,42 1,17 0,12 81 3,48 1,22 0,14 
dpekonomi 1 36 3,28 1,06 0,18 32 2,97 0,97 0,17 17 3,35 1,06 0,26 
  2 26 3,27 1,31 0,26 21 3,38 1,16 0,25 28 2,96 0,96 0,18 
  3 14 2,79 1,12 0,30 10 3,60 1,07 0,34 7 3,71 1,11 0,42 
  4 30 3,47 0,82 0,15 21 3,62 0,67 0,15 17 3,35 1,11 0,27 
  5 6 3,50 0,84 0,34 17 3,41 1,06 0,26 12 4,00 0,74 0,21 
  Total 112 3,28 1,07 0,10 101 3,33 1,00 0,10 81 3,35 1,04 0,12 



 

 

xxii 

kultur 1 36 2,81 1,28 0,21 32 3,00 1,37 0,24 17 3,18 1,24 0,30 
  2 26 3,00 1,36 0,27 21 2,76 1,22 0,27 28 2,96 1,10 0,21 
  3 14 3,07 1,54 0,41 10 3,20 1,62 0,51 7 3,00 1,63 0,62 
  4 30 3,60 0,81 0,15 21 3,48 0,75 0,16 17 2,82 1,42 0,35 
  5 6 2,83 0,98 0,40 17 3,06 1,34 0,33 12 3,92 1,00 0,29 
  Total 112 3,10 1,24 0,12 101 3,08 1,25 0,12 81 3,12 1,26 0,14 
dagitim 1 36 3,31 1,06 0,18 32 3,09 1,12 0,20 17 3,47 1,01 0,24 
  2 26 3,27 1,12 0,22 21 3,05 1,16 0,25 28 3,36 1,13 0,21 
  3 14 3,07 1,54 0,41 10 4,00 1,05 0,33 7 3,71 0,76 0,29 
  4 30 3,47 1,14 0,21 21 3,52 1,12 0,25 17 3,06 1,34 0,33 
  5 6 2,50 0,55 0,22 17 3,47 1,12 0,27 12 3,67 1,44 0,41 
  Total 112 3,27 1,15 0,11 101 3,33 1,14 0,11 81 3,40 1,17 0,13 
tarife.vergi 1 36 3,08 1,50 0,25 32 2,88 1,34 0,24 17 2,76 1,44 0,35 
  2 26 2,96 1,46 0,29 21 2,86 1,31 0,29 28 3,25 1,24 0,23 
  3 14 2,79 1,19 0,32 10 4,00 1,33 0,42 7 3,00 1,53 0,58 
  4 30 3,13 1,11 0,20 21 3,00 1,18 0,26 17 2,53 1,28 0,31 
  5 6 3,17 1,33 0,54 17 2,82 1,29 0,31 12 3,33 1,07 0,31 
  Total 112 3,04 1,33 0,13 101 3,00 1,31 0,13 81 2,99 1,30 0,14 
tarife.disi 1 36 2,81 1,35 0,22 32 2,63 1,31 0,23 17 2,29 1,31 0,32 
  2 26 2,62 1,39 0,27 21 2,57 1,12 0,24 28 3,04 1,17 0,22 
  3 14 2,71 1,33 0,35 10 3,70 1,25 0,40 7 3,00 1,41 0,53 
  4 30 3,00 1,26 0,23 21 3,05 1,40 0,30 17 2,41 1,23 0,30 
  5 6 2,83 0,41 0,17 17 2,82 1,33 0,32 12 3,17 1,34 0,39 
  Total 112 2,80 1,29 0,12 101 2,84 1,31 0,13 81 2,77 1,28 0,14 
siyaset 1 36 2,33 1,20 0,20 32 2,25 1,27 0,22 17 1,82 0,88 0,21 
  2 26 2,35 1,23 0,24 21 2,24 0,94 0,21 28 2,61 1,17 0,22 
  3 14 1,93 1,21 0,32 10 2,60 0,84 0,27 7 3,00 1,41 0,53 
  4 30 2,70 0,95 0,17 21 2,52 1,08 0,24 17 2,18 0,95 0,23 
  5 6 3,17 0,41 0,17 17 2,53 1,28 0,31 12 3,17 1,19 0,34 
  Total 112 2,43 1,14 0,11 101 2,39 1,12 0,11 81 2,47 1,16 0,13 

  
����øON���$%��ONHVL�–$OPDQ\D��øQJLOWHUH��)UDQVD-�����'L÷HU�$%��ONHOHUL�����'L÷HU�2(&'�
�ONHOHUL�����(VNL�66&%�����'L÷HU��ONHOHU� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

xxiii 

ø+5$&$7�%ø/*ø�KAYNAKLARI�ø/(�&(9$3/$<$1/$5,1�*g5(9/(5ø�
$5$6,1'$.ø�ø/øù.ø/(5(�$ø7�7$%/2/$5 

ANOVA 

 
 Sum of 
Squares df 

Mean 
Square F Sig. 

paz.aras Between Groups 8,859 3 2,953 1,870 ,139 
  Within Groups 170,560 108 1,579     
  Total 179,420 111       
danisman Between Groups 3,845 3 1,282 1,277 ,286 
  Within Groups 108,405 108 1,004     
  Total 112,250 111       
kamu Between Groups 2,273 3 ,758 ,513 ,674 
  Within Groups 159,406 108 1,476     
  Total 161,679 111       
ticari.bir Between Groups 2,001 3 ,667 ,362 ,780 
  Within Groups 198,856 108 1,841     
  Total 200,857 111       
ihr.birlik Between Groups 2,318 3 ,773 ,411 ,745 
  Within Groups 202,789 108 1,878     
  Total 205,107 111       
egitim Between Groups ,867 3 ,289 ,258 ,856 
  Within Groups 121,133 108 1,122     
  Total 122,000 111       
banka Between Groups 3,765 3 1,255 ,737 ,532 
  Within Groups 183,949 108 1,703     
  Total 187,714 111       
ulus.kurul Between Groups 2,482 3 ,827 ,550 ,649 
  Within Groups 162,518 108 1,505     
  Total 165,000 111       
elcilik Between Groups 3,049 3 1,016 ,777 ,509 
  Within Groups 141,228 108 1,308     
  Total 144,277 111       
heyetler Between Groups 4,853 3 1,618 1,201 ,313 
  Within Groups 145,424 108 1,347     
  Total 150,277 111       
konferans Between Groups 8,285 3 2,762 1,881 ,137 
  Within Groups 158,572 108 1,468     
  Total 166,857 111       
fuar Between Groups 12,967 3 4,322 2,449 ,068 
  Within Groups 190,596 108 1,765     
  Total 203,563 111       
dergi Between Groups 3,968 3 1,323 ,871 ,459 
  Within Groups 163,996 108 1,518     
  Total 167,964 111       
calisan Between Groups 4,364 3 1,455 ,831 ,480 
  Within Groups 189,064 108 1,751     
  Total 193,429 111       



 

 

xxiv 

musteri Between Groups 2,202 3 ,734 ,510 ,676 
  Within Groups 155,476 108 1,440     
  Total 157,679 111       
araci Between Groups 6,997 3 2,332 1,403 ,246 
  Within Groups 179,494 108 1,662     
  Total 186,491 111       
rakip Between Groups 6,897 3 2,299 1,673 ,177 
  Within Groups 148,379 108 1,374     
  Total 155,277 111       
internet Between Groups 1,537 3 ,512 ,302 ,824 
  Within Groups 183,177 108 1,696     
  Total 184,714 111       

 

Kaynak Görev N Mean 
Std. 
Deviation 

Std. 
Error Min Maks 

paz.aras 1 (ihracat) 47 3,489362 1,213553 0,177015 1 5 
 2 (pazarl.) 8 4,125 0,64087 0,226582 3 5 
 3 (üstyöne.) 30 3,066667 1,172481 0,214065 1 5 
 ���GL÷HUOHUL� 27 3,185185 1,520046 0,292533 1 5 
 Total 112 3,348214 1,271375 0,120134 1 5 
danisman 1 47 1,702128 0,882558 0,128734 1 4 
 2 8 2,375 1,187735 0,419928 1 4 
 3 30 1,9 0,959526 0,175185 1 4 
 4 27 2 1,176697 0,226455 1 5 
 Total 112 1,875 1,005615 0,095022 1 5 
kamu 1 47 2,212766 1,196665 0,174552 1 5 
 2 8 2,25 1,164965 0,411877 1 4 
 3 30 2,233333 1,278019 0,233333 1 5 
 4 27 2,555556 1,187542 0,228543 1 4 
 Total 112 2,303571 1,206882 0,11404 1 5 
ticari.bir 1 47 2,638298 1,275616 0,186068 1 5 
 2 8 2,875 1,642081 0,580563 1 5 
 3 30 2,833333 1,288767 0,235296 1 5 
 4 27 2,962963 1,480163 0,284858 1 5 
 Total 112 2,785714 1,345185 0,127108 1 5 
ihr.birlik 1 47 3,085106 1,38045 0,201359 1 5 
 2 8 2,75 1,38873 0,49099 1 5 
 3 30 3 1,313064 0,239732 1 5 
 4 27 3,296296 1,409168 0,271195 1 5 
 Total 112 3,089286 1,359343 0,128446 1 5 
egitim 1 47 2 0,859727 0,125404 1 4 
 2 8 1,75 0,886405 0,313392 1 3 
 3 30 1,966667 1,129032 0,206132 1 5 
 4 27 2,111111 1,310705 0,252245 1 5 
 Total 112 2 1,048379 0,099063 1 5 
banka 1 47 2,510638 1,349273 0,196812 1 5 
 2 8 2,625 1,30247 0,460493 1 4 
 3 30 2,566667 1,194335 0,218055 1 5 
 4 27 2,962963 1,343975 0,258648 1 5 



 

 

xxv 

 Total 112 2,642857 1,300431 0,122879 1 5 
ulus.kurul 1 47 2,148936 1,122472 0,163729 1 5 
 2 8 2,625 1,30247 0,460493 1 4 
 3 30 2,166667 1,341212 0,244871 1 5 
 4 27 2,407407 1,248361 0,240247 1 5 
 Total 112 2,25 1,219216 0,115205 1 5 
elcilik 1 47 2,021277 1,224556 0,17862 1 5 
 2 8 1,375 0,744024 0,263052 1 3 
 3 30 1,966667 1,217214 0,222232 1 5 
 4 27 1,851852 0,988538 0,190244 1 4 
 Total 112 1,919643 1,140084 0,107728 1 5 
heyetler 1 47 2,06383 1,186963 0,173136 1 5 
 2 8 2,375 1,187735 0,419928 1 4 
 3 30 1,666667 0,922266 0,168382 1 4 
 4 27 1,814815 1,331195 0,256189 1 5 
 Total 112 1,919643 1,163548 0,109945 1 5 
konferans 1 47 2,212766 1,267249 0,184847 1 5 
 2 8 3 1,414214 0,5 1 5 
 3 30 1,9 0,959526 0,175185 1 4 
 4 27 2,333333 1,300887 0,250356 1 5 
 Total 112 2,214286 1,226058 0,115852 1 5 
fuar 1 47 3,468085 1,427236 0,208184 1 5 
 2 8 3,875 1,246423 0,440677 2 5 
 3 30 3,166667 1,315251 0,240131 1 5 
 4 27 4,074074 1,174273 0,225989 1 5 
 Total 112 3,5625 1,354214 0,127961 1 5 
dergi 1 47 2,702128 1,232087 0,179718 1 5 
 2 8 2,25 1,28174 0,453163 1 4 
 3 30 2,666667 1,061337 0,193773 1 5 
 4 27 3 1,38675 0,26688 1 5 
 Total 112 2,732143 1,230119 0,116235 1 5 
calisan 1 47 2,893617 1,40239 0,20456 1 5 
 2 8 3,5 1,195229 0,422577 1 5 
 3 30 3,033333 1,188547 0,216998 1 5 
 4 27 3,296296 1,35348 0,260477 1 5 
 Total 112 3,071429 1,320076 0,124735 1 5 
musteri 1 47 3,829787 1,273802 0,185803 1 5 
 2 8 4,375 1,407886 0,497763 1 5 
 3 30 4 0,870988 0,15902 2 5 
 4 27 3,962963 1,315046 0,253081 1 5 
 Total 112 3,946429 1,191859 0,11262 1 5 
araci 1 47 3,595745 1,296476 0,189111 1 5 
 2 8 4,375 1,06066 0,375 2 5 
 3 30 3,7 1,207734 0,220501 1 5 
 4 27 3,333333 1,414214 0,272166 1 5 
 Total 112 3,616071 1,296187 0,122478 1 5 
rakip 1 47 2,595745 1,116274 0,162825 1 5 
 2 8 3,375 1,407886 0,497763 1 5 
 3 30 2,333333 1,093345 0,199616 1 5 
 4 27 2,592593 1,278799 0,246105 1 5 
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 Total 112 2,580357 1,182747 0,111759 1 5 
internet 1 47 3,553191 1,380115 0,20131 1 5 
 2 8 3,875 1,125992 0,398098 2 5 
 3 30 3,5 1,332615 0,243301 1 5 
 4 27 3,740741 1,163304 0,223878 1 5 
 Total 112 3,607143 1,289997 0,121893 1 5 

 
 

ø+5$&$7�%ø/*ø�KAYNAKLARI�ø/(�d$/,ù$1�6$<,6,�$5$6,1'$.ø�
ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
 ANOVA 
 

  
Sum of 

Squares df Mean Square F Sig. 
paz.aras Between Groups 3,537 4 ,884 ,538 ,708 
  Within Groups 175,883 107 1,644     
  Total 179,420 111       
danisman Between Groups 4,950 4 1,238 1,234 ,301 
  Within Groups 107,300 107 1,003     
  Total 112,250 111       
kamu Between Groups 3,426 4 ,857 ,579 ,678 
  Within Groups 158,252 107 1,479     
  Total 161,679 111       
ticari.bir Between Groups 2,531 4 ,633 ,341 ,849 
  Within Groups 198,326 107 1,854     
  Total 200,857 111       
ihr.birlik Between Groups ,688 4 ,172 ,090 ,985 
  Within Groups 204,419 107 1,910     
  Total 205,107 111       
egitim Between Groups 5,179 4 1,295 1,186 ,321 
  Within Groups 116,821 107 1,092     
  Total 122,000 111       
banka Between Groups 3,189 4 ,797 ,462 ,763 
  Within Groups 184,525 107 1,725     
  Total 187,714 111       
ulus.kurul Between Groups 3,611 4 ,903 ,598 ,665 
  Within Groups 161,389 107 1,508     
  Total 165,000 111       
elcilik Between Groups 1,025 4 ,256 ,191 ,942 
  Within Groups 143,252 107 1,339     
  Total 144,277 111       
heyetler Between Groups 12,047 4 3,012 2,331 ,061 
  Within Groups 138,230 107 1,292     
  Total 150,277 111       
konferans Between Groups 10,616 4 2,654 1,818 ,131 
  Within Groups 156,241 107 1,460     
  Total 166,857 111       
fuar Between Groups 7,227 4 1,807 ,985 ,419 



 

 

xxvii 

  Within Groups 196,336 107 1,835     
  Total 203,563 111       
dergi Between Groups 3,215 4 ,804 ,522 ,720 
  Within Groups 164,750 107 1,540     
  Total 167,964 111       
calisan Between Groups 10,302 4 2,576 1,505 ,206 
  Within Groups 183,126 107 1,711     
  Total 193,429 111       
musteri Between Groups 8,860 4 2,215 1,593 ,182 
  Within Groups 148,819 107 1,391     
  Total 157,679 111       
araci Between Groups 8,645 4 2,161 1,300 ,275 
  Within Groups 177,846 107 1,662     
  Total 186,491 111       
rakip Between Groups 8,936 4 2,234 1,633 ,171 
  Within Groups 146,341 107 1,368     
  Total 155,277 111       
internet Between Groups 1,173 4 ,293 ,171 ,953 
  Within Groups 183,542 107 1,715     
  Total 184,714 111       

 

 

   N Mean 
Std. 
Deviation 

Std. 
Error Minimum Maximum 

        
paz.aras 1 29 3,310 1,442 0,268 1 5 
 2 27 3,111 1,050 0,202 1 5 
 3 18 3,333 1,328 0,313 1 5 
 4 13 3,692 1,109 0,308 2 5 
 5 25 3,480 1,358 0,272 1 5 
 Total 112 3,348 1,271 0,120 1 5 
danisman 1 29 1,897 1,113 0,207 1 4 
 2 27 1,667 0,734 0,141 1 3 
 3 18 1,611 0,698 0,164 1 3 
 4 13 2,154 1,144 0,317 1 4 
 5 25 2,120 1,201 0,240 1 5 
 Total 112 1,875 1,006 0,095 1 5 
kamu 1 29 2,552 1,429 0,265 1 5 
 2 27 2,074 1,072 0,206 1 5 
 3 18 2,222 1,060 0,250 1 4 
 4 13 2,385 1,121 0,311 1 4 
 5 25 2,280 1,242 0,248 1 5 
 Total 112 2,304 1,207 0,114 1 5 
ticari.bir 1 29 2,966 1,679 0,312 1 5 
 2 27 2,704 1,235 0,238 1 5 
 3 18 2,833 1,098 0,259 1 4 
 4 13 2,462 1,266 0,351 1 5 
 5 25 2,800 1,291 0,258 1 5 
 Total 112 2,786 1,345 0,127 1 5 



 

 

xxviii 

ihr.birlik 1 29 3,207 1,677 0,311 1 5 
 2 27 3,000 1,177 0,226 1 5 
 3 18 3,111 1,367 0,322 1 5 
 4 13 3,077 1,115 0,309 1 5 
 5 25 3,040 1,338 0,268 1 5 
 Total 112 3,089 1,359 0,128 1 5 
egitim 1 29 2,172 1,136 0,211 1 5 
 2 27 1,815 1,039 0,200 1 5 
 3 18 1,667 0,686 0,162 1 3 
 4 13 2,308 1,032 0,286 1 5 
 5 25 2,080 1,152 0,230 1 5 
 Total 112 2,000 1,048 0,099 1 5 
banka 1 29 2,897 1,372 0,255 1 5 
 2 27 2,593 1,248 0,240 1 5 
 3 18 2,667 1,372 0,323 1 4 
 4 13 2,385 1,446 0,401 1 5 
 5 25 2,520 1,194 0,239 1 5 
 Total 112 2,643 1,300 0,123 1 5 
ulus.kurul 1 29 2,241 1,154 0,214 1 5 
 2 27 2,111 1,251 0,241 1 5 
 3 18 2,056 1,110 0,262 1 4 
 4 13 2,231 1,166 0,323 1 5 
 5 25 2,560 1,387 0,277 1 5 
 Total 112 2,250 1,219 0,115 1 5 
elcilik 1 29 1,966 1,085 0,201 1 4 
 2 27 1,815 1,210 0,233 1 5 
 3 18 1,944 1,110 0,262 1 5 
 4 13 1,769 1,092 0,303 1 4 
 5 25 2,040 1,241 0,248 1 5 
 Total 112 1,920 1,140 0,108 1 5 
heyetler 1 29 1,517 0,911 0,169 1 4 
 2 27 2,037 0,980 0,189 1 4 
 3 18 1,611 1,092 0,257 1 5 
 4 13 2,231 1,423 0,395 1 5 
 5 25 2,320 1,376 0,275 1 5 
 Total 112 1,920 1,164 0,110 1 5 
konferans 1 29 2,276 1,222 0,227 1 5 
 2 27 2,000 1,000 0,192 1 4 
 3 18 1,722 1,074 0,253 1 5 
 4 13 2,385 1,325 0,368 1 4 
 5 25 2,640 1,411 0,282 1 5 
 Total 112 2,214 1,226 0,116 1 5 
fuar 1 29 3,655 1,344 0,250 1 5 
 2 27 3,481 1,252 0,241 1 5 
 3 18 3,222 1,353 0,319 1 5 
 4 13 4,154 1,144 0,317 2 5 
 5 25 3,480 1,558 0,312 1 5 
 Total 112 3,563 1,354 0,128 1 5 
dergi 1 29 2,586 1,181 0,219 1 5 
 2 27 2,963 1,126 0,217 1 5 



 

 

xxix 

 3 18 2,500 1,098 0,259 1 5 
 4 13 2,846 1,345 0,373 1 5 
 5 25 2,760 1,451 0,290 1 5 
 Total 112 2,732 1,230 0,116 1 5 
calisan 1 29 3,138 1,382 0,257 1 5 
 2 27 3,037 1,192 0,229 1 5 
 3 18 2,444 1,294 0,305 1 5 
 4 13 3,462 1,330 0,369 1 5 
 5 25 3,280 1,339 0,268 1 5 
 Total 112 3,071 1,320 0,125 1 5 
musteri 1 29 3,759 1,405 0,261 1 5 
 2 27 3,778 1,155 0,222 1 5 
 3 18 3,722 0,826 0,195 2 5 
 4 13 4,538 0,877 0,243 3 5 
 5 25 4,200 1,258 0,252 1 5 
 Total 112 3,946 1,192 0,113 1 5 
araci 1 29 3,379 1,347 0,250 1 5 
 2 27 3,407 1,279 0,246 1 5 
 3 18 3,500 1,200 0,283 1 5 
 4 13 4,000 1,155 0,320 2 5 
 5 25 4,000 1,354 0,271 1 5 
 Total 112 3,616 1,296 0,122 1 5 
rakip 1 29 2,517 1,122 0,208 1 5 
 2 27 2,370 1,149 0,221 1 5 
 3 18 2,222 1,003 0,236 1 4 
 4 13 2,846 1,214 0,337 1 5 
 5 25 3,000 1,323 0,265 1 5 
 Total 112 2,580 1,183 0,112 1 5 
internet 1 29 3,517 1,503 0,279 1 5 
 2 27 3,593 1,083 0,209 2 5 
 3 18 3,778 1,114 0,263 2 5 
 4 13 3,462 1,266 0,351 2 5 
 5 25 3,680 1,435 0,287 1 5 
 Total 112 3,607 1,290 0,122 1 5 
 
 
 

ø+5$&$7�%ø/*ø�KAYNAKLARI�ø/(�ø+5$&$7�6$7,ù�787$5/$5,�
$5$6,1'$.ø�ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
 

ANOVA 

   
Sum of 
Squares df 

Mean 
Square F Sig. 

paz.aras 
Between 
Groups 16,018 6 2,670 1,716 0,124 

 Within Groups 163,401 105 1,556   
 Total 179,420 111    

danisman 
Between 
Groups 1,086 6 0,181 0,171 0,984 

 Within Groups 111,164 105 1,059   



 

 

xxx 

 Total 112,250 111    

kamu 
Between 
Groups 2,672 6 0,445 0,294 0,939 

 Within Groups 159,006 105 1,514   
 Total 161,679 111    

ticari.bir 
Between 
Groups 4,609 6 0,768 0,411 0,870 

 Within Groups 196,248 105 1,869   
 Total 200,857 111    

ihr.birlik 
Between 
Groups 6,437 6 1,073 0,567 0,756 

 Within Groups 198,671 105 1,892   
 Total 205,107 111    

egitim 
Between 
Groups 1,676 6 0,279 0,244 0,961 

 Within Groups 120,324 105 1,146   
 Total 122,000 111    

banka 
Between 
Groups 11,053 6 1,842 1,095 0,370 

 Within Groups 176,662 105 1,682   
 Total 187,714 111    

ulus.kurul 
Between 
Groups 8,098 6 1,350 0,903 0,496 

 Within Groups 156,902 105 1,494   
 Total 165,000 111    

elcilik 
Between 
Groups 8,653 6 1,442 1,117 0,358 

 Within Groups 135,623 105 1,292   
 Total 144,277 111    

heyetler 
Between 
Groups 12,454 6 2,076 1,581 0,160 

 Within Groups 137,823 105 1,313   
 Total 150,277 111    

konferans 
Between 
Groups 13,732 6 2,289 1,569 0,163 

 Within Groups 153,125 105 1,458   
 Total 166,857 111    

fuar 
Between 
Groups 15,087 6 2,514 1,401 0,221 

 Within Groups 188,476 105 1,795   
 Total 203,563 111    

dergi 
Between 
Groups 9,362 6 1,560 1,033 0,408 

 Within Groups 158,602 105 1,510   
 Total 167,964 111    

calisan 
Between 
Groups 11,385 6 1,897 1,094 0,371 

 Within Groups 182,044 105 1,734   
 Total 193,429 111    

musteri 
Between 
Groups 16,448 6 2,741 2,038 0,067 

 Within Groups 141,230 105 1,345   
 Total 157,679 111    



 

 

xxxi 

araci 
Between 
Groups 29,994 6 4,999 3,354 0,005 

 Within Groups 156,497 105 1,490   
 Total 186,491 111    

rakip 
Between 
Groups 18,896 6 3,149 2,425 0,031 

 Within Groups 136,381 105 1,299   
 Total 155,277 111    

internet 
Between 
Groups 7,220 6 1,203 0,712 0,641 

 Within Groups 177,495 105 1,690   
 Total 184,714 111    
 

 

   N Mean 
Std. 
Deviation 

Std. 
Error Minimum Maximum 

        

paz.aras 
1 (500bin$’dan 
az) 13 3,000 1,225 0,340 1 5 

 
2 (500001$-
1000000$) 20 3,000 1,214 0,271 1 5 

 
3 (1000001$-
3000000$) 27 3,296 1,325 0,255 1 5 

 
4 (3000001$-
5000000$) 13 4,231 0,725 0,201 3 5 

 
5 (5000001$-
10000000$) 11 3,545 1,440 0,434 1 5 

 
6 (10000001$-
15000000$) 9 3,000 1,323 0,441 1 5 

 

7 
(15milyon$’dan 
fazla) 19 3,474 1,307 0,300 1 5 

 Total 112 3,348 1,271 0,120 1 5 
danisman 1 13 1,769 1,013 0,281 1 4 
 2 20 1,950 0,826 0,185 1 4 
 3 27 1,815 1,039 0,200 1 4 
 4 13 1,923 1,038 0,288 1 4 
 5 11 1,909 1,044 0,315 1 4 
 6 9 1,667 0,866 0,289 1 3 
 7 19 2,000 1,247 0,286 1 5 
 Total 112 1,875 1,006 0,095 1 5 
kamu 1 13 2,385 1,325 0,368 1 5 
 2 20 2,350 1,040 0,233 1 5 
 3 27 2,333 1,301 0,250 1 5 
 4 13 2,231 1,423 0,395 1 5 
 5 11 2,636 1,362 0,411 1 4 
 6 9 2,000 1,118 0,373 1 4 
 7 19 2,158 1,068 0,245 1 4 
 Total 112 2,304 1,207 0,114 1 5 
ticari.bir 1 13 2,769 1,363 0,378 1 5 
 2 20 2,750 1,209 0,270 1 5 
 3 27 2,741 1,509 0,290 1 5 
 4 13 3,077 1,441 0,400 1 5 



 

 

xxxii 

 5 11 3,000 1,265 0,381 1 5 
 6 9 2,222 1,302 0,434 1 4 
 7 19 2,842 1,344 0,308 1 5 
 Total 112 2,786 1,345 0,127 1 5 
ihr.birlik 1 13 2,923 1,320 0,366 1 5 
 2 20 3,000 1,298 0,290 1 5 
 3 27 3,000 1,519 0,292 1 5 
 4 13 3,462 1,613 0,447 1 5 
 5 11 3,545 1,036 0,312 1 5 
 6 9 2,667 1,225 0,408 1 4 
 7 19 3,105 1,329 0,305 1 5 
 Total 112 3,089 1,359 0,128 1 5 
egitim 1 13 1,769 1,235 0,343 1 5 
 2 20 2,000 0,795 0,178 1 4 
 3 27 2,000 1,038 0,200 1 5 
 4 13 2,154 1,068 0,296 1 4 
 5 11 1,909 1,221 0,368 1 5 
 6 9 1,889 0,782 0,261 1 3 
 7 19 2,158 1,259 0,289 1 5 
 Total 112 2,000 1,048 0,099 1 5 
banka 1 13 2,538 1,391 0,386 1 5 
 2 20 2,350 1,137 0,254 1 5 
 3 27 2,778 1,368 0,263 1 5 
 4 13 3,231 1,301 0,361 1 5 
 5 11 3,000 1,265 0,381 1 4 
 6 9 2,556 1,667 0,556 1 5 
 7 19 2,263 1,098 0,252 1 4 
 Total 112 2,643 1,300 0,123 1 5 
ulus.kurul 1 13 2,231 1,423 0,395 1 5 
 2 20 2,350 1,040 0,233 1 5 
 3 27 1,963 1,091 0,210 1 4 
 4 13 2,769 1,481 0,411 1 5 
 5 11 2,545 1,214 0,366 1 5 
 6 9 1,889 1,167 0,389 1 4 
 7 19 2,211 1,273 0,292 1 5 
 Total 112 2,250 1,219 0,115 1 5 
elcilik 1 13 1,385 1,121 0,311 1 5 
 2 20 2,100 1,210 0,270 1 5 
 3 27 2,037 1,091 0,210 1 4 
 4 13 2,308 1,316 0,365 1 5 
 5 11 2,091 1,375 0,415 1 5 
 6 9 1,667 0,866 0,289 1 3 
 7 19 1,684 0,946 0,217 1 4 
 Total 112 1,920 1,140 0,108 1 5 
heyetler 1 13 1,615 1,044 0,290 1 4 
 2 20 1,950 1,050 0,235 1 5 
 3 27 1,778 1,050 0,202 1 4 
 4 13 2,000 1,225 0,340 1 5 
 5 11 2,727 1,618 0,488 1 5 
 6 9 1,333 0,500 0,167 1 2 



 

 

xxxiii 

 7 19 2,053 1,268 0,291 1 5 
 Total 112 1,920 1,164 0,110 1 5 
konferans 1 13 2,000 1,000 0,277 1 4 
 2 20 2,400 0,995 0,222 1 5 
 3 27 1,963 1,192 0,229 1 5 
 4 13 2,231 1,166 0,323 1 5 
 5 11 2,545 1,508 0,455 1 4 
 6 9 1,444 0,882 0,294 1 3 
 7 19 2,684 1,493 0,342 1 5 
 Total 112 2,214 1,226 0,116 1 5 
fuar 1 13 3,538 1,266 0,351 1 5 
 2 20 3,200 1,281 0,287 1 5 
 3 27 3,333 1,468 0,282 1 5 
 4 13 3,231 1,423 0,395 1 5 
 5 11 4,273 1,191 0,359 2 5 
 6 9 3,778 1,302 0,434 2 5 
 7 19 4,000 1,291 0,296 1 5 
 Total 112 3,563 1,354 0,128 1 5 
dergi 1 13 2,692 1,251 0,347 1 5 
 2 20 2,800 0,894 0,200 1 5 
 3 27 2,519 1,189 0,229 1 5 
 4 13 2,385 1,193 0,331 1 5 
 5 11 2,909 1,375 0,415 1 5 
 6 9 2,444 1,424 0,475 1 5 
 7 19 3,263 1,408 0,323 1 5 
 Total 112 2,732 1,230 0,116 1 5 
calisan 1 13 2,846 1,519 0,421 1 5 
 2 20 2,750 1,164 0,260 1 4 
 3 27 2,889 1,340 0,258 1 5 
 4 13 3,538 1,450 0,402 1 5 
 5 11 3,545 1,368 0,413 1 5 
 6 9 2,778 1,202 0,401 1 5 
 7 19 3,368 1,212 0,278 1 5 
 Total 112 3,071 1,320 0,125 1 5 
musteri 1 13 3,231 1,301 0,361 1 5 
 2 20 3,600 1,429 0,320 1 5 
 3 27 3,889 0,974 0,187 2 5 
 4 13 4,231 1,166 0,323 1 5 
 5 11 4,455 1,214 0,366 1 5 
 6 9 4,000 1,000 0,333 2 5 
 7 19 4,368 1,012 0,232 2 5 
 Total 112 3,946 1,192 0,113 1 5 
araci 1 13 2,615 1,121 0,311 1 4 
 2 20 3,400 1,465 0,328 1 5 
 3 27 3,444 1,155 0,222 1 5 
 4 13 3,769 1,423 0,395 1 5 
 5 11 3,909 1,375 0,415 1 5 
 6 9 3,667 1,118 0,373 2 5 
 7 19 4,474 0,841 0,193 2 5 
 Total 112 3,616 1,296 0,122 1 5 



 

 

xxxiv 

rakip 1 13 2,000 1,155 0,320 1 4 
 2 20 2,100 0,852 0,191 1 4 
 3 27 2,444 0,892 0,172 1 4 
 4 13 2,923 1,320 0,366 1 5 
 5 11 3,091 1,375 0,415 1 5 
 6 9 3,222 1,202 0,401 2 5 
 7 19 2,842 1,385 0,318 1 5 
 Total 112 2,580 1,183 0,112 1 5 
internet 1 13 3,538 1,450 0,402 1 5 
 2 20 3,450 1,099 0,246 2 5 
 3 27 3,481 1,397 0,269 1 5 
 4 13 4,000 1,155 0,320 1 5 
 5 11 4,000 1,183 0,357 2 5 
 6 9 3,111 1,364 0,455 1 5 
 7 19 3,737 1,368 0,314 1 5 
 Total 112 3,607 1,290 0,122 1 5 
 
 

ø+5$&$7�%ø/*ø�KAYNAKLARI�ø/(�øù�7(&5h%(6ø�$5$6,1'$.ø�
ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
 ANOVA 
 

  
 Sum of 
Squares df Mean Square F Sig. 

paz.aras Between Groups 11,655 4 2,914 1,858 ,123 
  Within Groups 167,765 107 1,568     
  Total 179,420 111       
danisman Between Groups 3,602 4 ,901 ,887 ,474 
  Within Groups 108,648 107 1,015     
  Total 112,250 111       
kamu Between Groups 4,382 4 1,096 ,745 ,563 
  Within Groups 157,296 107 1,470     
  Total 161,679 111       
ticari.bir Between Groups 2,357 4 ,589 ,318 ,866 
  Within Groups 198,500 107 1,855     
  Total 200,857 111       
ihr.birlik Between Groups 10,060 4 2,515 1,380 ,246 
  Within Groups 195,047 107 1,823     
  Total 205,107 111       
egitim Between Groups 2,560 4 ,640 ,573 ,683 
  Within Groups 119,440 107 1,116     
  Total 122,000 111       
banka Between Groups 10,253 4 2,563 1,545 ,194 
  Within Groups 177,461 107 1,659     
  Total 187,714 111       
ulus.kurul Between Groups 10,619 4 2,655 1,840 ,126 
  Within Groups 154,381 107 1,443     
  Total 165,000 111       



 

 

xxxv 

elcilik Between Groups 5,070 4 1,268 ,974 ,425 
  Within Groups 139,207 107 1,301     
  Total 144,277 111       
heyetler Between Groups 10,308 4 2,577 1,970 ,104 
  Within Groups 139,969 107 1,308     
  Total 150,277 111       
konferans Between Groups 13,444 4 3,361 2,344 ,059 
  Within Groups 153,413 107 1,434     
  Total 166,857 111       
fuar Between Groups 5,885 4 1,471 ,796 ,530 
  Within Groups 197,677 107 1,847     
  Total 203,563 111       
dergi Between Groups 4,984 4 1,246 ,818 ,516 
  Within Groups 162,980 107 1,523     
  Total 167,964 111       
calisan Between Groups 8,654 4 2,163 1,253 ,293 
  Within Groups 184,775 107 1,727     
  Total 193,429 111       
musteri Between Groups 3,768 4 ,942 ,655 ,625 
  Within Groups 153,911 107 1,438     
  Total 157,679 111       
araci Between Groups 9,590 4 2,397 1,450 ,223 
  Within Groups 176,901 107 1,653     
  Total 186,491 111       
rakip Between Groups 6,791 4 1,698 1,223 ,305 
  Within Groups 148,486 107 1,388     
  Total 155,277 111       
internet Between Groups 4,831 4 1,208 ,718 ,581 
  Within Groups 179,883 107 1,681     
  Total 184,714 111       

 
 
 

   N Mean 
Std. 
Deviation 

Std. 
Error Minimum Maximum 

        
paz.aras 1 39 2,949 1,297 0,208 1 5 
 2 36 3,556 1,297 0,216 1 5 
 3 23 3,391 1,196 0,249 1 5 
 4 8 3,750 1,035 0,366 2 5 
 5 6 4,000 1,095 0,447 2 5 
 Total 112 3,348 1,271 0,120 1 5 
danisman 1 39 1,692 0,893 0,143 1 4 
 2 36 1,861 1,046 0,174 1 4 
 3 23 2,087 0,996 0,208 1 4 
 4 8 1,875 0,641 0,227 1 3 
 5 6 2,333 1,751 0,715 1 5 
 Total 112 1,875 1,006 0,095 1 5 
kamu 1 39 2,256 1,229 0,197 1 5 



 

 

xxxvi 

 2 36 2,333 1,265 0,211 1 5 
 3 23 2,565 1,199 0,250 1 5 
 4 8 2,125 1,126 0,398 1 4 
 5 6 1,667 0,816 0,333 1 3 
 Total 112 2,304 1,207 0,114 1 5 
ticari.bir 1 39 2,692 1,379 0,221 1 5 
 2 36 2,917 1,519 0,253 1 5 
 3 23 2,870 1,254 0,262 1 5 
 4 8 2,750 1,035 0,366 1 4 
 5 6 2,333 0,816 0,333 1 3 
 Total 112 2,786 1,345 0,127 1 5 
ihr.birlik 1 39 2,769 1,366 0,219 1 5 
 2 36 3,194 1,470 0,245 1 5 
 3 23 3,565 1,237 0,258 1 5 
 4 8 3,000 1,309 0,463 1 5 
 5 6 2,833 0,753 0,307 2 4 
 Total 112 3,089 1,359 0,128 1 5 
egitim 1 39 1,872 0,923 0,148 1 4 
 2 36 1,972 1,108 0,185 1 5 
 3 23 2,130 1,217 0,254 1 5 
 4 8 2,000 0,535 0,189 1 3 
 5 6 2,500 1,378 0,563 1 5 
 Total 112 2,000 1,048 0,099 1 5 
banka 1 39 3,000 1,298 0,208 1 5 
 2 36 2,444 1,340 0,223 1 5 
 3 23 2,522 1,275 0,266 1 5 
 4 8 2,000 1,069 0,378 1 4 
 5 6 2,833 1,169 0,477 1 4 
 Total 112 2,643 1,300 0,123 1 5 
ulus.kurul 1 39 1,897 1,071 0,172 1 5 
 2 36 2,306 1,261 0,210 1 5 
 3 23 2,565 1,376 0,287 1 5 
 4 8 2,250 0,886 0,313 1 4 
 5 6 3,000 1,265 0,516 2 5 
 Total 112 2,250 1,219 0,115 1 5 
elcilik 1 39 1,667 0,898 0,144 1 4 
 2 36 2,083 1,228 0,205 1 5 
 3 23 2,043 1,331 0,277 1 5 
 4 8 2,250 1,389 0,491 1 5 
 5 6 1,667 0,816 0,333 1 3 
 Total 112 1,920 1,140 0,108 1 5 
heyetler 1 39 1,538 0,790 0,126 1 4 
 2 36 2,028 1,298 0,216 1 5 
 3 23 2,174 1,337 0,279 1 5 
 4 8 2,500 1,414 0,500 1 5 
 5 6 2,000 0,894 0,365 1 3 
 Total 112 1,920 1,164 0,110 1 5 
konferans 1 39 1,821 0,997 0,160 1 5 
 2 36 2,222 1,290 0,215 1 5 
 3 23 2,478 1,201 0,250 1 5 



 

 

xxxvii 

 4 8 2,875 1,458 0,515 1 5 
 5 6 2,833 1,472 0,601 1 5 
 Total 112 2,214 1,226 0,116 1 5 
fuar 1 39 3,359 1,367 0,219 1 5 
 2 36 3,500 1,444 0,241 1 5 
 3 23 3,696 1,259 0,263 1 5 
 4 8 4,000 1,309 0,463 1 5 
 5 6 4,167 1,169 0,477 2 5 
 Total 112 3,563 1,354 0,128 1 5 
dergi 1 39 2,615 1,091 0,175 1 5 
 2 36 2,778 1,376 0,229 1 5 
 3 23 2,565 1,080 0,225 1 5 
 4 8 3,375 1,302 0,460 1 5 
 5 6 3,000 1,673 0,683 1 5 
 Total 112 2,732 1,230 0,116 1 5 
calisan 1 39 2,872 1,239 0,198 1 5 
 2 36 2,889 1,469 0,245 1 5 
 3 23 3,435 1,080 0,225 1 5 
 4 8 3,375 1,598 0,565 1 5 
 5 6 3,667 1,211 0,494 2 5 
 Total 112 3,071 1,320 0,125 1 5 
musteri 1 39 3,795 1,196 0,192 1 5 
 2 36 3,861 1,291 0,215 1 5 
 3 23 4,217 1,043 0,217 1 5 
 4 8 4,000 1,414 0,500 1 5 
 5 6 4,333 0,816 0,333 3 5 
 Total 112 3,946 1,192 0,113 1 5 
araci 1 39 3,308 1,173 0,188 1 5 
 2 36 3,639 1,376 0,229 1 5 
 3 23 3,783 1,347 0,281 1 5 
 4 8 3,875 1,553 0,549 1 5 
 5 6 4,500 0,548 0,224 4 5 
 Total 112 3,616 1,296 0,122 1 5 
rakip 1 39 2,513 1,211 0,194 1 5 
 2 36 2,556 1,157 0,193 1 5 
 3 23 2,391 1,033 0,215 1 5 
 4 8 2,875 1,246 0,441 1 5 
 5 6 3,500 1,517 0,619 1 5 
 Total 112 2,580 1,183 0,112 1 5 
internet 1 39 3,333 1,305 0,209 1 5 
 2 36 3,806 1,191 0,198 2 5 
 3 23 3,696 1,396 0,291 1 5 
 4 8 3,625 1,506 0,532 1 5 
 5 6 3,833 1,169 0,477 2 5 
 Total 112 3,607 1,290 0,122 1 5 

 

 
 
 



 

 

xxxviii 

ø+5$&$7�%ø/*ø�KAYNAKLARI�ø/(�ø+5$&$7�7(&5h%(6ø�$5$6,1'$.ø�
ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
 
 ANOVA 
 

  
 Sum of 
Squares df Mean Square F Sig. 

paz.aras Between Groups 11,079 4 2,770 1,761 ,142 
  Within Groups 168,340 107 1,573     
  Total 179,420 111       
danisman Between Groups 6,065 4 1,516 1,528 ,199 
  Within Groups 106,185 107 ,992     
  Total 112,250 111       
kamu Between Groups 2,345 4 ,586 ,394 ,813 
  Within Groups 159,334 107 1,489     
  Total 161,679 111       
ticari.bir Between Groups 8,314 4 2,079 1,155 ,335 
  Within Groups 192,543 107 1,799     
  Total 200,857 111       
ihr.birlik Between Groups 13,711 4 3,428 1,916 ,113 
  Within Groups 191,396 107 1,789     
  Total 205,107 111       
egitim Between Groups 5,202 4 1,300 1,191 ,319 
  Within Groups 116,798 107 1,092     
  Total 122,000 111       
banka Between Groups 6,575 4 1,644 ,971 ,427 
  Within Groups 181,139 107 1,693     
  Total 187,714 111       
ulus.kurul Between Groups 11,383 4 2,846 1,982 ,102 
  Within Groups 153,617 107 1,436     
  Total 165,000 111       
elcilik Between Groups 4,374 4 1,093 ,836 ,505 
  Within Groups 139,903 107 1,308     
  Total 144,277 111       
heyetler Between Groups 7,968 4 1,992 1,498 ,208 
  Within Groups 142,309 107 1,330     
  Total 150,277 111       
konferans Between Groups 14,996 4 3,749 2,641 ,038 
  Within Groups 151,862 107 1,419     
  Total 166,857 111       
fuar Between Groups 8,131 4 2,033 1,113 ,354 
  Within Groups 195,431 107 1,826     
  Total 203,563 111       
dergi Between Groups 12,892 4 3,223 2,224 ,071 
  Within Groups 155,073 107 1,449     
  Total 167,964 111       
calisan Between Groups 13,664 4 3,416 2,033 ,095 



 

 

xxxix 

  Within Groups 179,764 107 1,680     
  Total 193,429 111       
musteri Between Groups 7,362 4 1,841 1,310 ,271 
  Within Groups 150,316 107 1,405     
  Total 157,679 111       
araci Between Groups 18,172 4 4,543 2,888 ,026 
  Within Groups 168,319 107 1,573     
  Total 186,491 111       
rakip Between Groups 12,409 4 3,102 2,323 ,061 
  Within Groups 142,868 107 1,335     
  Total 155,277 111       
internet Between Groups 13,590 4 3,398 2,124 ,083 
  Within Groups 171,124 107 1,599     
  Total 184,714 111       

 
 

    N Mean 
Std. 
Deviation 

Std. 
Error Minimum Maximum 

                

paz.aras �����\ÕOGDQ�D]� 25 2,88 1,332917 0,266583 1 5 

  2 (5-��\ÕO� 36 3,361111 1,268357 0,211393 1 5 

  3 (10-���\ÕO� 23 3,608696 1,269901 0,264793 1 5 

  4 (15-���\ÕO� 16 3,25 1,183216 0,295804 1 5 

  5 (20 ve üstü) 12 3,916667 1,083625 0,312815 2 5 

  Total 112 3,348214 1,271375 0,120134 1 5 

danisman 1 25 1,8 1,080123 0,216025 1 4 

  2 36 1,75 0,806226 0,134371 1 4 

  3 23 1,73913 1,009833 0,210565 1 4 

  4 16 2 0,966092 0,241523 1 4 

  5 12 2,5 1,314257 0,379393 1 5 

  Total 112 1,875 1,005615 0,095022 1 5 

kamu 1 25 2,16 1,067708 0,213542 1 4 

  2 36 2,333333 1,195229 0,199205 1 5 

  3 23 2,304348 1,362977 0,2842 1 5 

  4 16 2,1875 1,327592 0,331898 1 5 

  5 12 2,666667 1,154701 0,333333 1 4 

  Total 112 2,303571 1,206882 0,11404 1 5 

ticari.bir 1 25 2,36 1,254326 0,250865 1 5 

  2 36 2,944444 1,329757 0,221626 1 5 

  3 23 3,043478 1,551488 0,323508 1 5 

  4 16 2,5625 1,263263 0,315816 1 5 

  5 12 3 1,206045 0,348155 1 5 

  Total 112 2,785714 1,345185 0,127108 1 5 

ihr.birlik 1 25 2,52 1,388044 0,277609 1 5 

  2 36 3,083333 1,338976 0,223163 1 5 

  3 23 3,521739 1,503619 0,313526 1 5 

  4 16 3,125 1,087811 0,271953 1 5 



 

 

xl 

  5 12 3,416667 1,1645 0,336162 2 5 

  Total 112 3,089286 1,359343 0,128446 1 5 

egitim 1 25 1,8 0,763763 0,152753 1 3 

  2 36 2,027778 1,108051 0,184675 1 5 

  3 23 2,086957 1,164359 0,242786 1 5 

  4 16 1,75 0,774597 0,193649 1 3 

  5 12 2,5 1,381699 0,398862 1 5 

  Total 112 2 1,048379 0,099063 1 5 

banka 1 25 2,84 1,247664 0,249533 1 5 

  2 36 2,861111 1,376388 0,229398 1 5 

  3 23 2,304348 1,184551 0,246996 1 5 

  4 16 2,5625 1,364734 0,341184 1 5 

  5 12 2,333333 1,302678 0,376051 1 4 

  Total 112 2,642857 1,300431 0,122879 1 5 

ulus.kurul 1 25 1,76 0,778888 0,155778 1 3 

  2 36 2,25 1,250714 0,208452 1 5 

  3 23 2,695652 1,362977 0,2842 1 5 

  4 16 2,1875 1,223043 0,305761 1 5 

  5 12 2,5 1,381699 0,398862 1 5 

  Total 112 2,25 1,219216 0,115205 1 5 

elcilik 1 25 1,68 0,802081 0,160416 1 3 

  2 36 2,083333 1,273353 0,212226 1 5 

  3 23 2,130435 1,324742 0,276228 1 5 

  4 16 1,8125 1,108678 0,277169 1 5 

  5 12 1,666667 0,984732 0,284268 1 4 

  Total 112 1,919643 1,140084 0,107728 1 5 

heyetler 1 25 1,48 0,714143 0,142829 1 3 

  2 36 1,888889 1,165646 0,194274 1 5 

  3 23 2,086957 1,311247 0,273414 1 5 

  4 16 2,1875 1,223043 0,305761 1 5 

  5 12 2,25 1,422226 0,410561 1 5 

  Total 112 1,919643 1,163548 0,109945 1 5 

konferans 1 25 1,72 0,791623 0,158325 1 4 

  2 36 2,083333 1,250714 0,208452 1 5 

  3 23 2,347826 1,228772 0,256217 1 5 

  4 16 2,5625 1,314978 0,328744 1 5 

  5 12 2,916667 1,443376 0,416667 1 5 

  Total 112 2,214286 1,226058 0,115852 1 5 

fuar 1 25 3,12 1,480991 0,296198 1 5 

  2 36 3,777778 1,221501 0,203583 1 5 

  3 23 3,565217 1,408613 0,293716 1 5 

  4 16 3,5 1,460593 0,365148 1 5 

  5 12 3,916667 1,1645 0,336162 1 5 

  Total 112 3,5625 1,354214 0,127961 1 5 

dergi 1 25 2,6 1,224745 0,244949 1 5 

  2 36 2,888889 1,140871 0,190145 1 5 



 

 

xli 

  3 23 2,782609 1,346933 0,280855 1 5 

  4 16 2,0625 0,997914 0,249479 1 4 

  5 12 3,333333 1,302678 0,376051 1 5 

  Total 112 2,732143 1,230119 0,116235 1 5 

calisan 1 25 2,56 1,193035 0,238607 1 5 

  2 36 3,333333 1,287301 0,21455 1 5 

  3 23 3 1,314257 0,274042 1 5 

  4 16 2,9375 1,481834 0,370459 1 5 

  5 12 3,666667 1,230915 0,355335 1 5 

  Total 112 3,071429 1,320076 0,124735 1 5 

musteri 1 25 3,52 1,294862 0,258972 1 5 

  2 36 3,972222 1,158475 0,193079 1 5 

  3 23 4 1,243163 0,259217 1 5 

  4 16 4,1875 0,834166 0,208542 3 5 

  5 12 4,333333 1,302678 0,376051 1 5 

  Total 112 3,946429 1,191859 0,11262 1 5 

araci 1 25 2,96 1,098484 0,219697 1 5 

  2 36 3,583333 1,180194 0,196699 1 5 

  3 23 3,869565 1,516705 0,316255 1 5 

  4 16 3,875 1,147461 0,286865 1 5 

  5 12 4,25 1,356801 0,391675 1 5 

  Total 112 3,616071 1,296187 0,122478 1 5 

rakip 1 25 2,12 0,927362 0,185472 1 4 

  2 36 2,916667 1,180194 0,196699 1 5 

  3 23 2,391304 1,305204 0,272154 1 5 

  4 16 2,5 1,095445 0,273861 1 5 

  5 12 3 1,279204 0,369274 1 5 

  Total 112 2,580357 1,182747 0,111759 1 5 

internet 1 25 3,04 1,337909 0,267582 1 5 

  2 36 3,888889 1,140871 0,190145 1 5 

  3 23 3,869565 1,289973 0,268978 1 5 

  4 16 3,375 1,310216 0,327554 1 5 

  5 12 3,75 1,356801 0,391675 1 5 

  Total 112 3,607143 1,289997 0,121893 1 5 
 

 
ø+5$&$7�%ø/*ø�KAYNAKLARI�ø/(�ø+5$&$7�6$7,ù�787$5/$5,�

$5$6,1'$.ø�ø/øù.ø/(5(�$ø7�TABLOLAR 
 
 

ANOVA 

   
Sum of 
Squares df 

Mean 
Square F Sig. 

paz.aras 
Between 
Groups 16,018 6 2,670 1,716 0,124 

 Within Groups 163,401 105 1,556   
 Total 179,420 111    
danisman Between 1,086 6 0,181 0,171 0,984 



 

 

xlii 

Groups 

 Within Groups 111,164 105 1,059   
 Total 112,250 111    

kamu 
Between 
Groups 2,672 6 0,445 0,294 0,939 

 Within Groups 159,006 105 1,514   
 Total 161,679 111    

ticari.bir 
Between 
Groups 4,609 6 0,768 0,411 0,870 

 Within Groups 196,248 105 1,869   
 Total 200,857 111    

ihr.birlik 
Between 
Groups 6,437 6 1,073 0,567 0,756 

 Within Groups 198,671 105 1,892   
 Total 205,107 111    

egitim 
Between 
Groups 1,676 6 0,279 0,244 0,961 

 Within Groups 120,324 105 1,146   
 Total 122,000 111    

banka 
Between 
Groups 11,053 6 1,842 1,095 0,370 

 Within Groups 176,662 105 1,682   
 Total 187,714 111    

ulus.kurul 
Between 
Groups 8,098 6 1,350 0,903 0,496 

 Within Groups 156,902 105 1,494   
 Total 165,000 111    

elcilik 
Between 
Groups 8,653 6 1,442 1,117 0,358 

 Within Groups 135,623 105 1,292   
 Total 144,277 111    

heyetler 
Between 
Groups 12,454 6 2,076 1,581 0,160 

 Within Groups 137,823 105 1,313   
 Total 150,277 111    

konferans 
Between 
Groups 13,732 6 2,289 1,569 0,163 

 Within Groups 153,125 105 1,458   
 Total 166,857 111    

fuar 
Between 
Groups 15,087 6 2,514 1,401 0,221 

 Within Groups 188,476 105 1,795   
 Total 203,563 111    

dergi 
Between 
Groups 9,362 6 1,560 1,033 0,408 

 Within Groups 158,602 105 1,510   
 Total 167,964 111    

calisan 
Between 
Groups 11,385 6 1,897 1,094 0,371 

 Within Groups 182,044 105 1,734   
 Total 193,429 111    

musteri 
Between 
Groups 16,448 6 2,741 2,038 0,067 



 

 

xliii 

 Within Groups 141,230 105 1,345   
 Total 157,679 111    

araci 
Between 
Groups 29,994 6 4,999 3,354 0,005 

 Within Groups 156,497 105 1,490   
 Total 186,491 111    

rakip 
Between 
Groups 18,896 6 3,149 2,425 0,031 

 Within Groups 136,381 105 1,299   
 Total 155,277 111    

internet 
Between 
Groups 7,220 6 1,203 0,712 0,641 

 Within Groups 177,495 105 1,690   
 Total 184,714 111    
 
 

 

   N Mean 
Std. 
Deviation 

Std. 
Error Minimum Maximum 

        

paz.aras 
1 (500bin$’dan 
az) 13 3,000 1,225 0,340 1 5 

 
2 (500001$-
1000000$) 20 3,000 1,214 0,271 1 5 

 
3 (1000001$-
3000000$) 27 3,296 1,325 0,255 1 5 

 
4 (3000001$-
5000000$) 13 4,231 0,725 0,201 3 5 

 
5 (5000001$-
10000000$) 11 3,545 1,440 0,434 1 5 

 
6 (10000001$-
15000000$) 9 3,000 1,323 0,441 1 5 

 

7 
(15milyon$’dan 
fazla) 19 3,474 1,307 0,300 1 5 

 Total 112 3,348 1,271 0,120 1 5 
danisman 1 13 1,769 1,013 0,281 1 4 
 2 20 1,950 0,826 0,185 1 4 
 3 27 1,815 1,039 0,200 1 4 
 4 13 1,923 1,038 0,288 1 4 
 5 11 1,909 1,044 0,315 1 4 
 6 9 1,667 0,866 0,289 1 3 
 7 19 2,000 1,247 0,286 1 5 
 Total 112 1,875 1,006 0,095 1 5 
kamu 1 13 2,385 1,325 0,368 1 5 
 2 20 2,350 1,040 0,233 1 5 
 3 27 2,333 1,301 0,250 1 5 
 4 13 2,231 1,423 0,395 1 5 
 5 11 2,636 1,362 0,411 1 4 
 6 9 2,000 1,118 0,373 1 4 
 7 19 2,158 1,068 0,245 1 4 
 Total 112 2,304 1,207 0,114 1 5 
ticari.bir 1 13 2,769 1,363 0,378 1 5 



 

 

xliv 

 2 20 2,750 1,209 0,270 1 5 
 3 27 2,741 1,509 0,290 1 5 
 4 13 3,077 1,441 0,400 1 5 
 5 11 3,000 1,265 0,381 1 5 
 6 9 2,222 1,302 0,434 1 4 
 7 19 2,842 1,344 0,308 1 5 
 Total 112 2,786 1,345 0,127 1 5 
ihr.birlik 1 13 2,923 1,320 0,366 1 5 
 2 20 3,000 1,298 0,290 1 5 
 3 27 3,000 1,519 0,292 1 5 
 4 13 3,462 1,613 0,447 1 5 
 5 11 3,545 1,036 0,312 1 5 
 6 9 2,667 1,225 0,408 1 4 
 7 19 3,105 1,329 0,305 1 5 
 Total 112 3,089 1,359 0,128 1 5 
egitim 1 13 1,769 1,235 0,343 1 5 
 2 20 2,000 0,795 0,178 1 4 
 3 27 2,000 1,038 0,200 1 5 
 4 13 2,154 1,068 0,296 1 4 
 5 11 1,909 1,221 0,368 1 5 
 6 9 1,889 0,782 0,261 1 3 
 7 19 2,158 1,259 0,289 1 5 
 Total 112 2,000 1,048 0,099 1 5 
banka 1 13 2,538 1,391 0,386 1 5 
 2 20 2,350 1,137 0,254 1 5 
 3 27 2,778 1,368 0,263 1 5 
 4 13 3,231 1,301 0,361 1 5 
 5 11 3,000 1,265 0,381 1 4 
 6 9 2,556 1,667 0,556 1 5 
 7 19 2,263 1,098 0,252 1 4 
 Total 112 2,643 1,300 0,123 1 5 
ulus.kurul 1 13 2,231 1,423 0,395 1 5 
 2 20 2,350 1,040 0,233 1 5 
 3 27 1,963 1,091 0,210 1 4 
 4 13 2,769 1,481 0,411 1 5 
 5 11 2,545 1,214 0,366 1 5 
 6 9 1,889 1,167 0,389 1 4 
 7 19 2,211 1,273 0,292 1 5 
 Total 112 2,250 1,219 0,115 1 5 
elcilik 1 13 1,385 1,121 0,311 1 5 
 2 20 2,100 1,210 0,270 1 5 
 3 27 2,037 1,091 0,210 1 4 
 4 13 2,308 1,316 0,365 1 5 
 5 11 2,091 1,375 0,415 1 5 
 6 9 1,667 0,866 0,289 1 3 
 7 19 1,684 0,946 0,217 1 4 
 Total 112 1,920 1,140 0,108 1 5 
heyetler 1 13 1,615 1,044 0,290 1 4 
 2 20 1,950 1,050 0,235 1 5 
 3 27 1,778 1,050 0,202 1 4 



 

 

xlv 

 4 13 2,000 1,225 0,340 1 5 
 5 11 2,727 1,618 0,488 1 5 
 6 9 1,333 0,500 0,167 1 2 
 7 19 2,053 1,268 0,291 1 5 
 Total 112 1,920 1,164 0,110 1 5 
konferans 1 13 2,000 1,000 0,277 1 4 
 2 20 2,400 0,995 0,222 1 5 
 3 27 1,963 1,192 0,229 1 5 
 4 13 2,231 1,166 0,323 1 5 
 5 11 2,545 1,508 0,455 1 4 
 6 9 1,444 0,882 0,294 1 3 
 7 19 2,684 1,493 0,342 1 5 
 Total 112 2,214 1,226 0,116 1 5 
fuar 1 13 3,538 1,266 0,351 1 5 
 2 20 3,200 1,281 0,287 1 5 
 3 27 3,333 1,468 0,282 1 5 
 4 13 3,231 1,423 0,395 1 5 
 5 11 4,273 1,191 0,359 2 5 
 6 9 3,778 1,302 0,434 2 5 
 7 19 4,000 1,291 0,296 1 5 
 Total 112 3,563 1,354 0,128 1 5 
dergi 1 13 2,692 1,251 0,347 1 5 
 2 20 2,800 0,894 0,200 1 5 
 3 27 2,519 1,189 0,229 1 5 
 4 13 2,385 1,193 0,331 1 5 
 5 11 2,909 1,375 0,415 1 5 
 6 9 2,444 1,424 0,475 1 5 
 7 19 3,263 1,408 0,323 1 5 
 Total 112 2,732 1,230 0,116 1 5 
calisan 1 13 2,846 1,519 0,421 1 5 
 2 20 2,750 1,164 0,260 1 4 
 3 27 2,889 1,340 0,258 1 5 
 4 13 3,538 1,450 0,402 1 5 
 5 11 3,545 1,368 0,413 1 5 
 6 9 2,778 1,202 0,401 1 5 
 7 19 3,368 1,212 0,278 1 5 
 Total 112 3,071 1,320 0,125 1 5 
musteri 1 13 3,231 1,301 0,361 1 5 
 2 20 3,600 1,429 0,320 1 5 
 3 27 3,889 0,974 0,187 2 5 
 4 13 4,231 1,166 0,323 1 5 
 5 11 4,455 1,214 0,366 1 5 
 6 9 4,000 1,000 0,333 2 5 
 7 19 4,368 1,012 0,232 2 5 
 Total 112 3,946 1,192 0,113 1 5 
araci 1 13 2,615 1,121 0,311 1 4 
 2 20 3,400 1,465 0,328 1 5 
 3 27 3,444 1,155 0,222 1 5 
 4 13 3,769 1,423 0,395 1 5 
 5 11 3,909 1,375 0,415 1 5 



 

 

xlvi 

 6 9 3,667 1,118 0,373 2 5 
 7 19 4,474 0,841 0,193 2 5 
 Total 112 3,616 1,296 0,122 1 5 
rakip 1 13 2,000 1,155 0,320 1 4 
 2 20 2,100 0,852 0,191 1 4 
 3 27 2,444 0,892 0,172 1 4 
 4 13 2,923 1,320 0,366 1 5 
 5 11 3,091 1,375 0,415 1 5 
 6 9 3,222 1,202 0,401 2 5 
 7 19 2,842 1,385 0,318 1 5 
 Total 112 2,580 1,183 0,112 1 5 
internet 1 13 3,538 1,450 0,402 1 5 
 2 20 3,450 1,099 0,246 2 5 
 3 27 3,481 1,397 0,269 1 5 
 4 13 4,000 1,155 0,320 1 5 
 5 11 4,000 1,183 0,357 2 5 
 6 9 3,111 1,364 0,455 1 5 
 7 19 3,737 1,368 0,314 1 5 
 Total 112 3,607 1,290 0,122 1 5 

 
 

ø+5$&$7�%ø/*ø�KAYNAKLARI�ø/(�HEDEF PAZARLAR A5$6,1'$.ø�
ø/øù.ø/(5(�$ø7�7$%/2/$5 

 
 
   1 Mean Std. Std. 2 Mean Std. Std.  3 Mean Std. Std.  

    N    Deviat. Error  N   Deviat. Error N    Deviat. Error 

paz.aras 1 36 3,444 1,157 0,193 32 3,500 1,191 0,211 17 3,588 1,064 0,258 
  2 26 3,154 1,287 0,252 21 3,619 1,244 0,271 28 3,321 0,983 0,186 
  3 14 3,643 1,499 0,401 10 3,300 1,418 0,448 7 3,714 1,380 0,522 
  4 30 3,267 1,363 0,249 21 3,476 1,250 0,273 17 3,529 1,281 0,311 
  5 6 3,333 1,033 0,422 17 3,118 1,166 0,283 12 3,417 1,730 0,499 
  Total 112 3,348 1,271 0,120 101 3,436 1,220 0,121 81 3,469 1,205 0,134 
danisman 1 36 2,083 1,131 0,188 32 1,938 1,076 0,190 17 1,765 0,752 0,182 
  2 26 1,731 0,874 0,171 21 1,857 1,014 0,221 28 2,036 1,138 0,215 
  3 14 1,714 0,825 0,221 10 1,700 0,949 0,300 7 2,143 1,464 0,553 
  4 30 1,733 0,980 0,179 21 1,905 1,136 0,248 17 1,941 1,088 0,264 
  5 6 2,333 1,211 0,494 17 1,941 0,899 0,218 12 1,750 0,965 0,279 
  Total 112 1,875 1,006 0,095 101 1,891 1,019 0,101 81 1,926 1,046 0,116 
kamu 1 36 2,250 1,131 0,188 32 2,125 1,008 0,178 17 2,059 0,966 0,234 
  2 26 2,462 1,208 0,237 21 2,238 1,179 0,257 28 2,357 1,193 0,225 
  3 14 2,143 1,292 0,345 10 2,400 1,075 0,340 7 2,143 0,900 0,340 
  4 30 2,200 1,324 0,242 21 2,476 1,470 0,321 17 2,647 1,455 0,353 
  5 6 2,833 0,983 0,401 17 2,647 1,222 0,296 12 2,667 1,303 0,376 
  Total 112 2,304 1,207 0,114 101 2,337 1,186 0,118 81 2,383 1,200 0,133 
ticari.bir 1 36 2,694 1,238 0,206 32 2,750 1,191 0,211 17 2,353 0,862 0,209 
  2 26 3,000 1,200 0,235 21 2,619 1,244 0,271 28 2,857 1,380 0,261 
  3 14 2,643 1,646 0,440 10 2,700 1,418 0,448 7 3,143 0,690 0,261 
  4 30 2,667 1,561 0,285 21 2,762 1,786 0,390 17 3,059 1,713 0,415 
  5 6 3,333 0,516 0,211 17 3,235 1,147 0,278 12 3,250 1,288 0,372 
  Total 112 2,786 1,345 0,127 101 2,802 1,349 0,134 81 2,877 1,317 0,146 



 

 

xlvii 

ihr.birlik 1 36 3,083 1,317 0,220 32 3,031 1,231 0,218 17 2,765 1,147 0,278 
  2 26 3,423 1,172 0,230 21 2,905 1,338 0,292 28 3,286 1,272 0,240 
  3 14 3,071 1,685 0,450 10 3,600 1,350 0,427 7 3,571 0,976 0,369 
  4 30 2,867 1,525 0,278 21 2,857 1,769 0,386 17 3,000 1,658 0,402 
  5 6 2,833 0,408 0,167 17 3,529 1,125 0,273 12 3,667 1,371 0,396 
  Total 112 3,089 1,359 0,128 101 3,109 1,378 0,137 81 3,198 1,336 0,148 
egitim 1 36 2,000 1,042 0,174 32 2,000 1,191 0,211 17 1,647 0,606 0,147 
  2 26 1,923 0,977 0,192 21 1,762 0,768 0,168 28 2,000 1,155 0,218 
  3 14 2,214 1,369 0,366 10 2,100 0,994 0,314 7 2,429 1,272 0,481 
  4 30 1,833 0,986 0,180 21 2,286 1,347 0,294 17 2,176 1,185 0,287 
  5 6 2,667 0,816 0,333 17 2,059 0,748 0,181 12 2,500 1,314 0,379 
  Total 112 2,000 1,048 0,099 101 2,030 1,063 0,106 81 2,074 1,116 0,124 
banka 1 36 2,472 1,276 0,213 32 2,188 1,230 0,217 17 2,235 1,251 0,304 
  2 26 2,654 1,413 0,277 21 2,286 1,102 0,240 28 2,679 1,278 0,242 
  3 14 2,357 1,447 0,387 10 3,000 1,054 0,333 7 2,429 1,512 0,571 
  4 30 2,867 1,252 0,229 21 3,286 1,347 0,294 17 2,882 1,317 0,319 
  5 6 3,167 0,753 0,307 17 3,000 1,275 0,309 12 3,250 1,055 0,305 
  Total 112 2,643 1,300 0,123 101 2,653 1,284 0,128 81 2,691 1,281 0,142 
ulus.kurul 1 36 2,194 1,283 0,214 32 2,125 1,362 0,241 17 2,118 0,993 0,241 
  2 26 2,346 1,294 0,254 21 2,095 0,889 0,194 28 2,036 1,201 0,227 
  3 14 2,357 1,393 0,372 10 2,600 1,350 0,427 7 2,571 1,397 0,528 
  4 30 2,067 1,081 0,197 21 2,286 1,231 0,269 17 2,059 1,197 0,290 
  5 6 2,833 0,753 0,307 17 2,353 1,169 0,284 12 3,083 1,379 0,398 
  Total 112 2,250 1,219 0,115 101 2,238 1,201 0,120 81 2,259 1,233 0,137 
elcilik 1 36 1,722 1,031 0,172 32 1,688 0,931 0,165 17 1,647 1,057 0,256 
  2 26 2,000 1,166 0,229 21 2,095 1,375 0,300 28 1,964 1,261 0,238 
  3 14 2,143 1,512 0,404 10 2,100 0,994 0,314 7 2,143 0,900 0,340 
  4 30 1,867 1,042 0,190 21 2,000 1,225 0,267 17 2,235 1,348 0,327 
  5 6 2,500 1,225 0,500 17 2,059 1,345 0,326 12 2,583 1,311 0,379 
  Total 112 1,920 1,140 0,108 101 1,941 1,165 0,116 81 2,062 1,228 0,136 
heyetler 1 36 1,972 1,158 0,193 32 1,813 1,203 0,213 17 1,765 1,147 0,278 
  2 26 1,731 1,116 0,219 21 2,190 1,401 0,306 28 2,071 1,331 0,252 
  3 14 2,357 1,447 0,387 10 2,000 0,816 0,258 7 2,286 0,951 0,360 
  4 30 1,633 0,999 0,182 21 1,762 1,044 0,228 17 1,765 1,200 0,291 
  5 6 2,833 0,983 0,401 17 2,118 1,317 0,319 12 2,417 1,564 0,452 
  Total 112 1,920 1,164 0,110 101 1,950 1,195 0,119 81 2,012 1,270 0,141 
konferans 1 36 2,167 1,183 0,197 32 2,125 1,289 0,228 17 1,647 0,786 0,191 
  2 26 2,423 1,238 0,243 21 2,048 1,322 0,288 28 2,500 1,374 0,260 
  3 14 2,429 1,697 0,453 10 2,700 0,949 0,300 7 2,571 1,512 0,571 
  4 30 1,833 1,020 0,186 21 2,190 1,250 0,273 17 2,118 1,111 0,270 
  5 6 3,000 0,632 0,258 17 2,294 1,105 0,268 12 2,583 1,311 0,379 
  Total 112 2,214 1,226 0,116 101 2,208 1,219 0,121 81 2,259 1,243 0,138 
fuar 1 36 3,306 1,369 0,228 32 3,250 1,459 0,258 17 3,529 1,281 0,311 
  2 26 3,500 1,364 0,267 21 3,476 1,401 0,306 28 3,464 1,427 0,270 
  3 14 3,786 1,718 0,459 10 4,000 1,247 0,394 7 4,286 1,496 0,565 
  4 30 3,800 1,186 0,217 21 3,714 1,231 0,269 17 3,059 1,391 0,337 
  5 6 3,667 1,211 0,494 17 4,118 1,269 0,308 12 4,583 0,900 0,260 
  Total 112 3,563 1,354 0,128 101 3,614 1,364 0,136 81 3,630 1,391 0,155 
dergi 1 36 2,583 1,251 0,208 32 2,813 1,355 0,239 17 2,412 1,004 0,243 
  2 26 2,962 0,999 0,196 21 2,619 1,071 0,234 28 3,000 1,361 0,257 



 

 

xlviii 

  3 14 2,714 1,541 0,412 10 3,400 1,265 0,400 7 3,429 1,272 0,481 
  4 30 2,600 1,276 0,233 21 2,429 1,165 0,254 17 2,412 1,064 0,258 
  5 6 3,333 1,033 0,422 17 2,824 1,237 0,300 12 3,500 1,087 0,314 
  Total 112 2,732 1,230 0,116 101 2,752 1,236 0,123 81 2,864 1,232 0,137 
calisan 1 36 3,056 1,453 0,242 32 2,938 1,390 0,246 17 2,882 1,453 0,352 
  2 26 2,962 1,311 0,257 21 2,476 1,289 0,281 28 3,179 1,416 0,268 
  3 14 2,929 1,492 0,399 10 3,700 1,252 0,396 7 2,857 0,900 0,340 
  4 30 3,133 1,196 0,218 21 3,333 1,238 0,270 17 3,000 1,369 0,332 
  5 6 3,667 0,816 0,333 17 3,294 1,160 0,281 12 3,750 1,288 0,372 
  Total 112 3,071 1,320 0,125 101 3,059 1,318 0,131 81 3,136 1,358 0,151 
musteri 1 36 4,000 1,171 0,195 32 4,188 1,230 0,217 17 4,000 1,225 0,297 
  2 26 4,038 1,076 0,211 21 3,571 1,207 0,263 28 4,357 0,780 0,147 
  3 14 4,143 1,167 0,312 10 4,400 0,699 0,221 7 4,286 1,113 0,421 
  4 30 3,667 1,373 0,251 21 3,714 1,347 0,294 17 3,471 1,546 0,375 
  5 6 4,167 0,983 0,401 17 4,235 0,970 0,235 12 4,167 1,403 0,405 
  Total 112 3,946 1,192 0,113 101 3,990 1,187 0,118 81 4,062 1,208 0,134 
araci 1 36 3,639 1,376 0,229 32 3,969 1,356 0,240 17 3,471 1,505 0,365 
  2 26 3,808 1,266 0,248 21 3,190 1,401 0,306 28 4,286 0,937 0,177 
  3 14 4,286 1,267 0,339 10 4,400 0,699 0,221 7 4,000 0,816 0,309 
  4 30 3,067 1,172 0,214 21 3,095 1,091 0,238 17 3,000 1,369 0,332 
  5 6 3,833 0,753 0,307 17 3,706 1,160 0,281 12 3,667 1,371 0,396 
  Total 112 3,616 1,296 0,122 101 3,624 1,287 0,128 81 3,728 1,294 0,144 
rakip 1 36 2,417 1,228 0,205 32 2,688 1,424 0,252 17 2,294 1,263 0,306 
  2 26 2,577 1,065 0,209 21 2,333 1,017 0,222 28 2,679 1,249 0,236 
  3 14 3,143 1,406 0,376 10 3,000 0,943 0,298 7 3,286 0,951 0,360 
  4 30 2,567 1,165 0,213 21 2,667 1,111 0,242 17 2,412 1,176 0,285 
  5 6 2,333 0,816 0,333 17 2,529 1,125 0,273 12 3,417 1,240 0,358 
  Total 112 2,580 1,183 0,112 101 2,614 1,183 0,118 81 2,704 1,249 0,139 
internet 1 36 3,417 1,360 0,227 32 3,563 1,390 0,246 17 3,471 1,179 0,286 
  2 26 3,923 0,891 0,175 21 3,571 1,165 0,254 28 3,714 1,301 0,246 
  3 14 3,643 1,447 0,387 10 4,400 0,699 0,221 7 4,000 1,155 0,436 
  4 30 3,400 1,429 0,261 21 3,238 1,480 0,323 17 3,529 1,505 0,365 
  5 6 4,333 1,033 0,422 17 3,647 1,367 0,331 12 4,417 0,900 0,260 
  Total 112 3,607 1,290 0,122 101 3,594 1,320 0,131 81 3,753 1,270 0,141 
Not: Hedef Pazarlar ( ���$OPDQ\D�øQJLOWHUH�)UDQVD�����'L÷HU�$%��ONHOHUL�����$%'�YH�.DQDGD�����(VNL������66&%�
�ONHOHUL�����'L÷HU��ONHOHU� 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

xlix 

)$.7g5�$1$/ø=ø</(�ø/*ø/ø�7$%/2/$5 
 

$VDO�%LOHúHQOHU�<|QWHPLQH Göre Faktör Yükleri 
  Faktörler         
 1 2 3 4 5 6 7 8 9 10 

ipazpayi 0,854 0,059 0,046 0,118 0,014 0,181 
-
0,072 0,034 

-
0,040 0,011 

isatishac 0,852 0,171 0,076 0,067 
-
0,056 0,032 

-
0,031 0,195 0,040 0,137 

genelibas 0,833 0,266 0,033 0,097 
-
0,045 

-
0,014 

-
0,102 0,143 0,031 0,088 

isatisdegis 0,832 0,238 0,025 0,142 
-
0,101 

-
0,043 

-
0,058 0,061 

-
0,053 

-
0,065 

yenipgoran 0,797 0,073 
-
0,089 

-
0,058 0,042 0,115 0,190 

-
0,165 

-
0,117 

-
0,073 

ikarlilik 0,779 0,170 0,030 0,115 
-
0,021 

-
0,083 

-
0,035 

-
0,030 0,037 0,190 

isatisbüy 0,658 0,031 0,044 0,103 
-
0,020 0,079 0,096 

-
0,006 0,205 

-
0,154 

pbu6 0,201 0,805 0,109 0,175 
-
0,001 0,023 0,111 0,125 

-
0,167 

-
0,028 

pbu5 0,147 0,788 0,027 0,262 
-
0,037 

-
0,009 0,073 0,134 

-
0,046 

-
0,083 

pbu7 0,308 0,754 0,091 0,063 0,086 0,024 0,072 
-
0,081 0,060 0,230 

pby7 
-
0,005 0,739 0,057 0,189 0,138 

-
0,030 

-
0,124 0,083 0,091 

-
0,204 

pby6 0,168 0,723 0,073 0,041 0,031 0,284 
-
0,019 

-
0,080 0,319 0,103 

pbu2 0,316 0,597 0,140 0,097 0,113 
-
0,017 0,054 0,074 

-
0,326 0,366 

pbu4 0,272 0,549 
-
0,069 0,271 

-
0,040 0,033 0,007 0,253 

-
0,171 0,304 

td3 0,060 0,019 0,776 0,193 
-
0,028 0,169 0,077 

-
0,208 0,052 0,063 

td2 0,080 0,107 0,773 0,220 0,009 0,028 0,138 
-
0,116 

-
0,007 0,211 

td1 
-
0,059 0,059 0,756 0,254 0,017 0,044 0,202 

-
0,173 0,029 0,180 

md3 0,096 0,170 0,724 0,120 
-
0,066 0,039 0,177 0,255 

-
0,127 

-
0,034 

md2 0,027 
-
0,008 0,696 

-
0,029 

-
0,058 0,160 0,133 

-
0,083 

-
0,192 

-
0,416 

md1 0,060 0,063 0,681 0,054 
-
0,146 0,166 0,094 0,110 0,030 

-
0,219 

md4 
-
0,213 0,051 0,483 

-
0,220 0,281 

-
0,147 

-
0,025 0,282 

-
0,115 0,164 

to3 0,137 0,206 0,166 0,854 0,054 0,067 0,128 0,035 
-
0,034 0,081 

to2 0,083 0,149 0,162 0,842 
-
0,014 0,099 0,213 0,103 

-
0,010 0,003 

to1 0,097 0,161 0,139 0,731 0,095 0,119 0,259 0,043 0,011 0,202 

to4 0,251 0,348 0,168 0,722 0,074 
-
0,058 

-
0,111 0,055 

-
0,005 

-
0,136 

to5 0,111 0,437 0,221 0,494 0,304 0,072 
-
0,100 

-
0,122 

-
0,091 

-
0,195 



 

 

l 

pby3 0,055 0,014 0,023 0,076 0,881 
-
0,064 

-
0,054 0,076 0,048 0,071 

pby5 
-
0,205 0,028 

-
0,054 0,039 0,831 0,028 

-
0,121 

-
0,022 0,006 

-
0,036 

pby4 
-
0,041 0,073 

-
0,073 0,078 0,826 

-
0,042 

-
0,207 0,064 0,011 0,069 

pby2 0,094 0,135 
-
0,055 0,015 0,644 

-
0,200 

-
0,020 0,215 0,257 

-
0,287 

dd2 0,065 0,085 0,128 
-
0,031 

-
0,123 0,833 0,098 0,000 0,009 

-
0,122 

dd1 0,235 0,018 0,086 0,067 0,009 0,800 0,028 
-
0,083 0,031 0,095 

dd3 
-
0,133 0,057 0,182 0,229 

-
0,079 0,735 0,059 0,209 

-
0,123 0,073 

rd2 
-
0,008 0,060 0,233 0,206 

-
0,102 0,121 0,807 0,000 

-
0,118 0,050 

rd3 
-
0,050 0,261 0,150 0,149 

-
0,229 0,123 0,743 

-
0,029 

-
0,022 

-
0,054 

rd1 0,065 
-
0,165 0,282 0,121 

-
0,172 

-
0,011 0,646 0,049 

-
0,030 

-
0,022 

iyogunluk 0,204 0,220 
-
0,005 0,145 0,185 0,052 0,115 0,721 0,029 

-
0,046 

pby1 
-
0,284 

-
0,184 

-
0,160 

-
0,171 0,331 0,000 

-
0,077 0,489 0,215 0,197 

isatistutar 0,193 0,198 
-
0,110 0,226 

-
0,004 0,081 

-
0,372 0,447 0,003 

-
0,090 

pbu3 0,079 
-
0,013 

-
0,105 

-
0,036 0,175 

-
0,050 

-
0,124 0,070 0,850 0,025 

pbu1 0,287 0,378 0,113 0,313 
-
0,135 0,215 0,030 

-
0,087 0,111 0,458 
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Multiple Comparisons     
Dependent Variable: IPY      
Scheffe        

(I) isatistutar (J) isatistutar 

Mean 
Difference (I-
J) Std. Error Sig. 

95% Confidence 
Interval 

 
 

   
Lower 
Bound 

Upper 
Bound 

1 
(500bin$’dan 
az) 

2 (500001$-
1000000$) 

0,138 0,322 1,000 -1,027 1,304 

 
3 (1000001$-
3000000$) -0,062 0,305 1,000 -1,166 1,042 

 
4 (3000001$-
5000000$) -0,470 0,354 0,939 -1,753 0,813 

 
5 (5000001$-
10000000$) -0,565 0,370 0,885 -1,905 0,775 

 
6 (10000001$-
15000000$) -0,644 0,392 0,843 -2,063 0,774 

 7 -0,639 0,325 0,694 -1,817 0,538 



 

 

li 

(15milyon$’dan 
fazla) 

2 1 -0,138 0,322 1,000 -1,304 1,027 
 3 -0,201 0,266 0,997 -1,166 0,764 
 4 -0,608 0,322 0,733 -1,774 0,557 
 5 -0,703 0,339 0,637 -1,931 0,525 
 6 -0,783 0,363 0,590 -2,096 0,530 
 7 -0,778 0,289 0,310 -1,826 0,270 
3 1 0,062 0,305 1,000 -1,042 1,166 
 2 0,201 0,266 0,997 -0,764 1,166 
 4 -0,408 0,305 0,937 -1,512 0,696 
 5 -0,503 0,323 0,875 -1,673 0,667 
 6 -0,582 0,348 0,831 -1,841 0,677 
 7 -0,577 0,270 0,604 -1,557 0,402 
4 1 0,470 0,354 0,939 -0,813 1,753 
 2 0,608 0,322 0,733 -0,557 1,774 
 3 0,408 0,305 0,937 -0,696 1,512 
 5 -0,095 0,370 1,000 -1,435 1,245 
 6 -0,174 0,392 1,000 -1,593 1,244 
 7 -0,169 0,325 1,000 -1,347 1,008 
5 1 0,565 0,370 0,885 -0,775 1,905 
 2 0,703 0,339 0,637 -0,525 1,931 
 3 0,503 0,323 0,875 -0,667 1,673 
 4 0,095 0,370 1,000 -1,245 1,435 
 6 -0,080 0,406 1,000 -1,550 1,391 
 7 -0,075 0,342 1,000 -1,314 1,165 
6 1 0,644 0,392 0,843 -0,774 2,063 
 2 0,783 0,363 0,590 -0,530 2,096 
 3 0,582 0,348 0,831 -0,677 1,841 
 4 0,174 0,392 1,000 -1,244 1,593 
 5 0,080 0,406 1,000 -1,391 1,550 
 7 0,005 0,365 1,000 -1,319 1,329 
7 1 0,639 0,325 0,694 -0,538 1,817 
 2 0,778 0,289 0,310 -0,270 1,826 
 3 0,577 0,270 0,604 -0,402 1,557 
 4 0,169 0,325 1,000 -1,008 1,347 
 5 0,075 0,342 1,000 -1,165 1,314 
 6 -0,005 0,365 1,000 -1,329 1,319 
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