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ABSTRACT

THE MODERATING ROLE OF EMOTION REGULATION ON THE
RELATIONSHIP BETWEEN MARITAL SATISFACTION AND

WORK-RELATED FACTORS

Aslihan Sezgin
M.A., Clinical Psychology

Supervisor: Assist. Prof. Bahar Tanyas

May 2019, 63 pages

The aim of this study was to assess the moderator role of emotion regulation
on the relationship between work-related factors and marital satisfaction. It was
hypothesized that job satisfaction was positively correlated with marital satisfaction,
and that role stressors were negatively related to marital satisfaction. It was also
predicted that emotion regulation had a moderating role on the relationship between
work related factors and martial satisfaction. The sample consisted of 184 women
and 131 men, aged between 21 and 64. Marriage duration of the participants varied
between 1 and 34 years. Participants were asked to answer some demographic
questions and assess their marital satisfaction, job satisfaction, role stressors and
emotion regulation abilities on Marital Life Scale, Minnesota Job Satisfaction

Questionnaire, Role Overload Scale, Role Conflict and Role Ambiguity Scale and

il



Difficulties in Emotion Regulation Scale respectively. The results indicated that
there was a significant relationship between job satisfaction and marital satisfaction.
However, emotion regulation was not found to be moderating the relationship
between job satisfaction and marital satisfaction. Rather, it was one of the predictors
of marital satisfaction. Role Stressors were not significantly associated with marital
satisfaction or with emotion regulation. Findings were discussed and limitations of

the study as well as its implications for future research were presented.

Keywords: Marital satisfaction, job satisfaction, role stressors, emotion regulation
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ISLE ILGILI FAKTORLER VE EVLILIK DOYUMU ILISKiSINDE DUYGU

DUZENLEMENIN BiCIMLEYiCi ROLU

Aslihan Sezgin
Yiiksek Lisans, Klinik Psikoloji

Tez Damgmani: Dr. Ogr. Uyesi Bahar Tanyas

Mayis 2019, 63 sayfa

Bu caligmada, isle iligkili faktorler ile evlilik doyumu arasindaki iligki
incelenmis, ayrica duygu diizenlemenin bu iligkiler kapsamindaki bicimleyici
(moderator) rolil arastirilmistir. Katilimcilar 184 kadin ve 131 erkekten olusmaktadir.
Orneklem 21-64 yas aralifinda en az 1 y1l siireyle evli olan bireyleri kapsamaktadir.
Katilimeilar, Evlilik Yasam Olgegi, Minnesota Is Tatmin Olcegi ve Asir1 Rol Yiikii
Olgegi, Rol Catismasi ve Rol Belirsizligi Olgegi ve Duygu Diizenlemede Zorluklar
Olgeklerini cevaplandirmislardir. Arastirmanin bulgularma gére, is tatmini ve evlilik
doyumu arasinda anlamli diizeyde bir iligki vardir. Duygu diizenlemenin is tatmini ve
evlilik tatmini arasindaki iliskide moderator rolii olmadig1, ancak evlilik tatmininin
yordayicist oldugu goriilmiistiir. Role 6zgii stres kaynaklari ile, evlilik tatmini ve

duygu diizenleme puanlari arasinda anlamli bir iligki bulunmamistir. Bulgular,



mevcut aragtirmanin kisitlamalar1 ve gelecekteki arastirmalara iligskin ¢ikarimlar ile

tartisilmistir.

Anahtar kelimeler: Evlilik doyumu, is tatmini, role 6zgii stres kaynaklari, duygu

diizenleme
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CHAPTER 1

1. INTRODUCTION

1.1 Marital Satisfaction

Marital satisfaction is one of the most fruitful and broadest topic of modern literature
in psychology and there are various definitions of marital satisfaction (Turliuc, Agrigoroaiei
& Candel, 2019). One of the earliest definition by Burgess and Locke (1945) defines marital
satisfaction as affinity between a current relationship and alternative relationship in spouses’
if the relationship had ended. A widely used definition of marital satisfaction is having a
happy and strong relationship with their partner (Shackelford & Buss, 2000). Schoen (2002)
also defines marital satisfaction as one’s general happiness and functioning in his/her

marriage.

Marital satisfaction is associated with many different factors, these factors have been
grouped under three headings in the literature (Bradbury, Cohan, & Karney, 1998; Karney &
Bradbury, 1995): intrapersonal factors, interpersonal factors and contextual factors.
Intrapersonal factors are defined as vulnerabilities that each spouse brings to a marriage,
interpersonal factors are dyadic processes, and contextual factors are life transitions (Brock &

Lawrance, 2014).



Intrapersonal factors which are related to marital satisfaction are personality traits
(Zare et al., 2013), emotion regulation strategies (Bloch & Haase and, Levenson, 2013),
conflict resolution styles (Greeff & Bruyne, 2000), and attachment styles (White & Berman,
1991) of spouses. The attachment of spouses is one of the highly focused issues in the
literature. Researchers reported lower marital satisfaction for spouses with ambivalent and
anxious attachment styles and higher marital satisfaction for spouses with secure attachment
styles (Kobak & Hazan, 1991). Emotion regulation has also been identified as a significant
intrapersonal factor shaping marital satisfaction. It is suggested that emotion regulation
allows people to regulate their negative feelings. Thus, they can solve marital conflicts
cooperatively (Bloch, Haase and Levenson, 2013). Gottman and Levenson (1992) also
suggest that these are positive attempts to solve conflicts and is better than maintaining
negative emotions, as this allows couples to experience higher marital satisfaction. In the
current study, the focus will be on the importance of emotion regulation in determining

marital satisfaction; the association between the two will be elaborated later in this section.

Interpersonal factors are affects, cognitions, and social support (Bradbury, Fincham &
Beach, 2000). It is suggested that affects have negative and positive associations with marital
satisfaction (Fincham, & Beach, 2000). It is found out that negative affect could be
diminishing for marriages whereas positive affect could have supportive role for marriages
(Bradbury, Fincham & Beach, 2000). Cognition, maladaptive, or adaptive attribution about
the other spouse’s behaviors, is one of the important predictors of marital satisfaction
(Bradbury, Fincham & Beach, 2000). Research indicates that spouses’ reliance on negative
interpretation of the marital events covaried with higher negative lack of warmth and support
and difficulty in solving marital problems as well as with decreased marital satisfaction
(Bradbury, Beach, Fincham, & Nelson, 1996; Karney, & Bradbury, 2000). Another important

predictor of marital satisfaction is argued to be social support of spouses in marriage. It has



been shown that demonstrating and perceiving supportive behaviors is associated with higher
marital quality and satisfaction (Pasch & Bradbury, 1998). As part of social support in one’s
marriage, mutual investment in solving problems is also a key feature of marital satisfaction

(McGonagle, Kessler, & Schilling, 1992).

Contextual factors can be categorized as macrocontexts and microcontexts, as it can
influence couples’ interpersonal behaviors such as problem solving, attributions, social
support (Bradbury et al., 2000). Having children, the spouse’s characteristics, backgrounds,
family of origin are microcontextual factors. Researchers suggested a negative relationship
between having children and marital satisfaction (Dew & Wilcox, 2011; Feeney, Hohaus,
Noller, & Alexander, 2001). It was suggested that a family of origin had a significant impact
on later romantic relationships including marital satisfaction (Hardy et al., 2014). It was
argued that experiences and learnings from family of origin influenced individuals’
attachment, and communication styles, and future romantic relationships and marriages,

especially marital commitments (Hardy et al., 2014).

Macrocontexts include sociocultural, financial factors, work-related factors, and
religiosity. In the current study, the focus will be on work-related factors; these include job
satisfaction and role stressors (role conflict, role ambiguity and role overload). It is suggested
that, job satisfaction has been found positively correlated to marital satisfaction (Rogers &
May, 2013). Previous findings in the literature suggest that role stressors have a negative
impact on marriage (Armstad et al., 2011), and marriage related problems which can affect
the persons work place (Frone, Yardley, & Markel, 1997). Socioeconomic status is
suggested to be related with marital satisfaction, such as socioeconomical disadvantages,
which have a negative impact on marital satisfaction (South & Crowder, 1999). Religiosity
is suggested as another macro context variable which is also associated with marital

satisfaction (joint religious activities, such as praying together etc.) have been shown to be



positively associated with increased marital satisfaction (Bradbury, Fincham & Beach, 2000).
Economic and work-related stressors have been the largest subject as influencers of marital

satisfaction in the literature (Bradbury, Fincham & Beach, 2000).
1.2 Job Satisfaction

Job satisfaction has been the main topic of investigation for numerous studies and
mentioned by most researchers over time (Judge, Weiss, Kammeyer-Mueller & Hulin, 2017)
as job satisfaction is a multidimensional construct which concerns different areas of
psychology such as organizational psychology, couple and family psychology, applied
psychology and also economic and management research. Although various definitions had
been done about job satisfaction, there was unanimity in the definition of job satisfaction.
First definition of job satisfaction had been done by Locke (1976), he defined it as
pleasurable and positive feelings that one feels towards his or her job and experiences in that
field. Cranny, Smith, and Stone (1992), defined job satisfaction as “feelings or affective
responses to facets of the situation.". Dawis and Lofquist (1984) contemplated on job
satisfaction as the appreciation by the worker of the work environment’s situation in

supporting his/her needs.

Previous researches in the literature indicated that job satisfaction was affected by
individual and organizational factors (Sabuncuoglu & Tiiz, 2005). Individual factors are age,
gender, marital status, education level, personality, intelligence and socioeconomic factors
(Ozaydm & Ozdemir, 2014). Previous researches had contradictory findings on the link
between age and job satisfaction. (Ozaydin & Ozdemir, 2014; Karkin, 2004; Uyargil, 1988;
Herbert & Burke, 1997). Some studies suggest positive correlation between age and job
satisfaction (Lee & Wilbur, 1985) whereas some explain this relationship with a U-shape

curve (Herzberg, 1957). This U-shape curve signifies job satisfaction as high in early ages



after decreasing in middle ages and finally increasing in pre-retirement ages. However, others
argue that the model is insignificant due to the decrease in motivation and promotion
opportunities in pre-retirement ages (Saleh & Otis, 1964). There are also inconsistent
findings on the association between gender and job satisfaction (Ozaydm & Ozdemir, 2014).
While some reports from the Turkish population indicated no difference (incir, 1990) and
some suggested that women had more job satisfaction than men (Kirel, 1999). Kirel (1999),
suggested that men had higher expectations than women due to their jobs, therefore men
tended to have lower job satisfaction. Reports on relationship between marital status and job
satisfaction indicated married employees reported higher job satisfaction than unmarried
employees (Azim, Haque & Chowdhury, 2013). Azim and his colleagues (2013) also
suggested that a stable job is necessary to fulfill increased responsibilities due to marriage,
thus employees try to adjust or cope with difficulties in their work lives. Studies suggested
negative relationships between educational levels and job satisfaction as educational levels
increased, expectations of the employees increased as well (Clark & Oswald, 1996; Bruce,
Bonjean, & Williams, 1968;). Lee and Wilbur (1985) discussed routine duties of one’s work

might result in dissatisfaction in high educated employees.

Organizational factors influencing job satisfaction were; job security, payment, social
opportunities, organizational culture; participation of worker in decision making processes,
role ambiguity, role conflict, and role overload (Abdel-Halim, 1981; Akinci, 2002; Caldwell
& O'Reilly, 1982; Hong, Hamid, & Salleh, 2013). Salaries have been seen as the most
important factor influencing job satisfaction, there were positive correlations between job
satisfaction and wage levels (Imamoglu et al., 2004; Keser, 2009; Malis, Danish & Munir,
2012). Role stressors, implying role ambiguity, role overload and role conflict, found to have
negative effects on job satisfaction because of its influence on attitudes and responses of

employees (Fried et al., 2008; O’Driscoll & Beehr, 1994; Gilboa et al., 2008). However,



relationships between role ambiguity, role conflict and job satisfaction are stronger than
relationships between role overload and job satisfaction (Fried et al., 2008; Ortqvist &
Wincent, 2006). Specifically, role ambiguity and conflict are seen as a hindrance (or threat)
by employees whereas role overload was seen as a challenge to develop themselves, such as

taking more responsibilities (Gilboa et al., 2008).

While job satisfaction is influenced by individual and organizational factors, it also
influences these factors as well. Job satisfaction affects the employees’ motivation, job
involvement, organizational citizenship behavior (Organ & Ryan, 1995), organizational
commitment (Aldag & Kuzuhara, 2002), absenteeism (Byars & Rue, 2005), turnover (Byars
& Rue, 2005) and job performance (Christen, Cryler & Soberman, 2005). Besides these
organizational outcomes, job satisfaction also influences individual factors, such as well-
being (Lu, Zhao & While, 2019), life satisfaction (Aydintan & Kdordeve, 2016), physical and
mental health (Faragher, Cass & Cooper, 2005) and marital satisfaction (Michalos, 2003). As
women were starting to be included in the workforce, the balance in work-life had
significantly risen in numbers (Reddy et al., 2010). This draws attention to the ongoing worry
in society and companies on the effect of having numerous roles and well-being of working
women and its effects concerning work and family performance (Reddy et al., 2010).
Maintenance of a balance between work and home responsibilities is called as work-life
balance (Reddy et al., 2010). If the balance of work-family life is not established, work-
family conflict starts to arise (Coser, 1974; Reddy et al., 2010). The effects of work-family

conflict to marital satisfaction is investigated in work-family conflict section in below.
1.3 Emotion Regulation

Emotion regulation have attracted many researchers interest and was defined many

times (Cole, Martin, & Dennis, 2004; Eisenberg & Fabes, 1992; Thompson, 1994; Huang &



Guo, 2001; Meng, 2005). The most cited definition in the literature had been done by Gross
(Hu, Zhang & Wang, 2014) and according to his definition (Gross, 1998a, 1998b), emotion
regulation refers to as the process of how people are influenced over their own emotions and
how people experience and express these emotions. According to Thompson (1994)
“Emotion regulation consists of the extrinsic and intrinsic processes responsible for
monitoring, evaluating, and modifying emotional reactions, especially their intensive and

temporal features, to accomplish one’s goals.”.

Emotion dysregulation conceptualized as a multidimensional construct by Gratz and
Roemer (2004). The authors identify these dimensions as: “(a) lack of awareness,
understanding, and acceptance of emotions; (b) lack of access to adaptive strategies for
modulating the intensity and/or duration of emotional responses; (c¢) an unwillingness to
experience emotional distress as part of pursuing desired goals; and (d) the inability to
engage in goal-directed behaviors when experiencing distress”. Before the emotion
dysregulation conceptualization of Gratz and Roemer, researchers mostly emphasized the
control and suppression of experiencing and expressing emotion (Gratz & Roemer, 2004;
Hayes et al., 2004; Cicchetti, Ackerman & Izard, 1995). Their conceptualization emphasized
the importance of being aware, understanding and accepting of emotions rather than focusing
on the processes after formed emotions such as suppressing or controlling (Gratz & Roemer,
2004). They argued that healthy emotion regulation strategies require using adaptive emotion
regulation strategies and controlling harsh behaviors during negative emotional state (Gratz
& Roemer, 2004). Individuals who have difficulties to reach these dimensions of emotion
regulation (awareness, understanding, acceptance, goals, and control) had experience of

emotion dysregulation (Gratz & Roemer, 2004).

Emotion regulation has been found to be associated with mental health (Gresham &

Gullone, 2012). Successful emotion regulation strategies linked with improved health, good



relationships, and better academic and work performance (Brackett et al., 2004; John &
Gross, 2004). However, difficulties in emotion regulation are found to be associated with
mental disorders (Mennin & Farach, 2007), such as borderline personality disorder (Gratz et.
al., 2006), substance use (Hayes et al., 1996) and generalized anxiety disorder (Mennin,

Heimberg, Turk, & Fresco, 2002).

Hayes and his colleagues (1999) proposed a concept; experiential avoidance, which
refers to “suppression or avoidance of a psychological experiences, which includes thoughts,
emotions, sensations, memories, and urges” (Aldao et al., 2010). Experiential avoidance
results in increase in negative thoughts and this leads to several negative outcomes such as
mood problems and substance use (Hayes et al., 2004; Wenzlaff & Wegner, 2000).
Emotional avoidance is also proposed as a primary risk for psychopathology by Hayes and

Wilson (1994).

There is also an emotion dysregulation model for anxiety suggested by Mennin and
his colleagues (2005). Their model suggested that emotion dysregulation has four
components which are “(a) heightened intensity of emotions; (b) poor understanding of
emotions; (¢) negative reactivity to one’s emotional state (e.g., fear of the consequences of
emotions); and (d) maladaptive emotional management responses” (Mennin, Holaway,
Fresco, Moore, & Heimberg, 2007). Individuals who experience anxiety easily and more
intensely (heightened intensity of emotions), have difficulty in identifying their anxiety
which they are experiencing (poor understanding of emotions), and give negative reactions
about their anxiety such as inaccurate interpretations about anxiety like “anxiety is
dangerous” (negative reactivity to one’s emotional state); this may constitute a risk factor for
anxiety disorders because difficulties in emotion regulation lead to experience anxiety more
severely and in a longer period of time (Aldao et al., 2010; Mennin, Holaway, Fresco, Moore,

& Heimberg, 2007).



Cicchetti, Ackerman and Izard (1995) divided emotion regulation problems into two
categories which are 1) difficulties on modulation of experiencing and expressing emotion
and 2) control or suppress attempts of experiencing and expressing emotions. Chambers,
Gullone and Allen (2009) argued that these emotion regulation problems are linked to mood

disorders.

1.4 Job Related Role Stressors

Roles are a set of expected behaviors and manners designed by superiors (Jex, Beehr,
& Roberts, 1992). Role theory proposes that if the expectation from an employee is
inconsistent, the employee is likely to experience role conflict, which would result in
underperformance and dissatisfaction and expectations from conflicting roles (Rizzo et al.
1970). Kahn and his colleagues (1964) applied Role Theory (Merton, 1957) to the job
context. Role overload, role conflict and role ambiguity have been identified as three types of

role stressors (Ritter et al., 2016).

Role ambiguity is a form of absence of role clarity, (Rizzo, 1970; Kahn, Wolfe, Quinn
& Robert, 1964; Spector, 1997; Kalkman, 2018). Spector (1997) defined role ambiguity as
“the extent to which working individuals are sure of their responsibilities and what are they
capable of”. To put in other words, role ambiguity occurs when there is an uncertainty of
expected attitudes and roles of a job (Tunc & Kutanis, 2009). Rizzo et al. (1970) discussed
that employees experiencing role ambiguity will either attempt to solve or avoid the situation,

thus experience anxiety and dissatisfaction from work.

Role conflict is seen to happen in situations where subordinates are in a situation of
contradictory demands or work (Beehr, 1995). Interrole, person-role, intrasender and
intersender were the defined dimensions of role conflict (Kahn et al., 1964). Interrole conflict

refers to conflicting demands because the two different role sets are assigned to the



employee; person—role conflict is seen when a subordinate holds the feeling that his or her
morals or beliefs are out of synchrony with the demands from the role. Intrasender conflict
arouses when a superior has contradictory demands from a subordinate, whereas intersender
conflict arises when there is conflict between expectations of more than one role. Foxall and
his colleagues (1990) argued that experiencing role stress is related with high levels of stress
and psychological suffering such as low self-esteem, high in self-doubt, feelings of
inferiority, depression, anhedonia, somatization. Also, there was a higher turnout,

absenteeism and decreased job satisfaction (Larson 1987; Callaghan; Field, 1991).

Role overload is defined as “the total demands on time and energy associated with the
prescribed activities of multiple roles are too great to perform the roles adequately or
comfortably” (Voydanoff, 2002). Findings on association between role overload and job
satisfaction are inconsistent (Kahn et al., 1964; LePine et al., 2005; Spector & Jex, 1998). It
used to be suggested that there was a negative relationship between role overload and job
satisfaction (Kahn et al., 1964; Sales, 1970), however a positive relationship between role
overload and job satisfaction is discussed in the recent literature (Gilboa et al., 2008; Lepine
et al., 2005). Because employees tended to see responsibilities and task within a limited time
or energy as a challenge to improve their performance (Lepine et al., 2005). Therefore,
according to recent studies, if the employee perceives role overload as a challenge rather than
hindrance, their job satisfaction would not decrease because of role overload (Gilboa et al.,
2008). The impacts of these role stressors on marital satisfaction are investigated in work-

family conflict section in below.

1.5 Work-Family Conflict

Individuals’ work, family life and their effect on each other have been investigated

since 80’s (Amstad et al., 2011). Studies focused on work-family conflict because couples

10



reported that they had experienced work-family conflict for some time (Anderson et al. 2002;
Erickson et al., 2010; Fellows et al., 2015). Work-family conflict refers to the participation in
one domain’s role (work role) and results in difficulties in participating in another domains’

role (family role) (Kahn, 1964; Greenhaus & Beutell, 1985).

Greenhaus and Beutell (1985) had gathered the components which were affecting
work-family conflict, under three factors: time-based conflict, strain-based conflict and
behavior based conflict. Time-based conflict occurs when a person spends a lot of time for a
role and therefore he or she does not have enough time for other roles. Excessive work hours
(Pleck et al., 1980), role overload (Kahn, 1964), and work overtime are work related
components which may cause time-based conflict. Strain based conflict arises in situations
where tension in one role effects other role’s productivity (Pleck et al. 1980). When one role
produces strain, a person experiences difficulties adapting to other role requirements
(Greenhause & Beutell, 1985). Work related sources of strain-based conflict are role
ambiguity and role conflict (Jones & Butler, 1980; Greenhause & Beutell, 1985). Role
ambiguity and role conflict were found positively associated with work-family conflict (Jones
& Butler, 1980). Bartolome and Evan (1980) also researched about strain-based conflict and
their findings suggested that strains in work life create anxiety, fatigue and tension that
influence satisfaction in non-work life of individuals. Similarly, Kanter (1977) stated that
experiencing “interaction fatigue” in work environment led individuals to retreat from getting
into contact with others at home. Behavior-based conflict occurs when expectations about
one role are inconsistent with individual’s behavior for that role (Greenhause & Beutell,
1985). One could be expected as objectivity, self-confidence or leadership in his/her job
whereas warmth, genuineness, intimacy and being vulnerable could also be expected in
families from the same person. If a person cannot fulfill these expectations, then he/she will

experience conflict between these roles (Greenhause & Beutell, 1985).

11



As individuals’ roles increased, they experienced work-family conflict because they
do not have enough time or energy to meet the roles requirements (Allen, 2012; Boyar,
Mosley, 2007; Byron, 2005). Role stressors and work-family conflict is positively related,
which means work-family conflict increases with role stressors (Allen, 2012). Work-family
conflict leads to increasing depressive moods and also a decrease in job and family
satisfaction (Boyar, Mosley, 2007). Outcomes of work-family conflict are work-related, non-
work related and stress related outcomes (Allen et al., 2000). Job satisfaction is work-related
outcome from work-family conflict. Some of the role stressors, which are role conflict and
role ambiguity are found as negatively associated with job satisfaction (Stamper & Johlke,
2003), while other stressor, role overload, had positively linked with job satisfaction (Gilboa
et al., 2008; Lepine et al., 2005). This was due to changing attitudes of employees toward role
overload, while it was seen as a threat or obstacle, through time it was perceived as a
challenge for one to flourish (Gilboa et al., 2008; Lepine et al., 2005). Marital satisfaction
includes non-work related outcomes of work-family conflict. Researchers suggest that high
work-family conflict is related to low marital satisfaction for both men and women (Allen et
al.,2000; Ford et al., 2007). According to Frone and his colleagues (1992a), satisfaction in
marriage was linked to stressors of other roles because demands and stressors lead one role to
conflict with other roles. As a result, stressors of roles decrease the satisfaction in marriage

and family by creating work-family conflict (Ford et al., 2007).

Work-family conflict influences individuals all around the world, but it has different
implications in different cultures because cultural differences influence individuals’ norms,
attributions, support systems and demands from work and family domains (Aycan, 2008). In
individualistic countries (such as USA or UK) incongruity between work and family roles are
seen as a “conflict” whereas in collectivistic cultures (such as China and Turkey) it can be

seen as a“balance” and opportunity for development rather than a threat (Joplin, Shaffer,

12



Francesco & Lau, 2003; Yang et al., 2000). An important factor which effects perceiving
role incompatibility as a conflict or balance is family support. In collectivistic cultures,
family members such as grandparents, help working adults in tasks like caretaking of
children or housework. However, in individualistic cultures it is not seen as appropriate for
grandparents to be included in their offspring’s’ childcare or housework’s. In collectivistic
countries, work is important in fulfilling family’s needs, while in individualistic countries
work is important for individuals his/herself (Aycan, 2008). Therefore, overwork is seen as a
sacrifice for family in collectivistic cultures, but working long hours results in not fulfilling
their responsibilities to family and it creates work-family conflict (Aycan, 2008, Yang et al.,

2000).

1.6 Emotion Regulation and Marital Satisfaction

The link between emotion regulation and social relations had been researched by
various researchers and it was found that using adaptive emotion regulation strategies such as
cognitive reappraisal had more positive social outcomes compared to maladaptive strategies
(Vater & Schroder-Abe, 2015; Gross & John, 2003; Lopes, Salovey, Cote, & Beers, 2005;

Butler et al., 2003).

The association between emotion regulation and marital satisfaction was analyzed and
strong associations were found by many researchers (Bloch, Haase & Levenson, 2014; Impett
et al., 2012; Butler et al., 2003; Ben-Naim et al., 2013; Finkel et al., 2013; Gottman &
Levenson, 1992; Greene & Anderson, 1999). Emotion regulation strategies used by spouses
are important for both regulating themselves and their partner’s emotions and this process
affects marital satisfaction (Diamond & Aspinwall, 2003; Lohr & Pietrzak, 2018). While
experiencing negative emotions strongly, couples employ more primitive interactions such as

criticizing their partner (Gottman, 1994) or making negative attributions (Bradbury &
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Fincham, 1990). Regulation of intense emotions, such as reducing strong emotional arousal,
will allow couples to communicate effectively about their conflicts and disagreements (Isen,
1999; Wile, 2002). Using adaptive emotion regulation strategies, such as cognitive
reappraisal was linked to constructive criticism and less hostile behaviors during arguments
(Klein, Renshaw, & Curby, 2016). On the other hand, using maladaptive emotion regulation
strategies such as expressive suppression was found associated with the lack of emotional
expression in couple interactions and linked with low satisfaction in relationship which
affects both partners (Butler et al., 2003; Velotti et al., 2016). Lack of expressing emotions
might be perceived as distance and diminishing of closeness and rapport by the suppressor’s
partner (English & John, 2013). The suppressor spouse remaining in a negative emotional
state can lead to inhibition in feeling positive emotions and closeness, also having a
suppressor partner results in a decrease in closeness and rapport, which in turn leads to
marital distress and a decrease in marital satisfaction (English & John, 2013; Impett et al.,

2012; Lohr & Pietrzak; 2018; Greene, Anderson & Anderson; 1999)

Both wives’ and husbands’ emotion regulation seem to be important for marital
satisfaction (Bloch, Haase & Levenson, 2014). Researchers suggested that women use
primary control strategies, rumination and social support, whereas men use avoidance and
passivity (Blanchard-Fields & Coats, 2008; Vierhaus, Lohaus, & Ball, 2007). Men’s emotion
regulation is much more critical than women’s in the spouses’ marital satisfaction (Bloch,
Haase & Levenson, 2014). According to Gottman and Levenson (1988) women are more
competent for regulating emotional balance in marital relationships whereas men have low
tolerance for negative affective states. It was suggested that women are “capable regulators”
because of their responsible and competent behaviors toward regulation of emotional balance
in marriage (Ball, Cowan, & Cowan, 1995). Recent studies argued these gender differences

on emotion regulation strategies occurs because of sociocultural factors (Pu, Rodriguez &
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Baker, 2019). Traditional gender norms affect females and males which perceive, express and
regulate their emotions (Zimmermann & Iwanski, 2014). Researches showed that emotion
regulation starts after mid-childhood or adolescence, therefore both men and women learn
how to express and regulate their emotions during socialization and learn emotion regulation
or expression out of specific gender roles (Chaplin & Aldao, 2013; Pu, Rodriguez & Baker,

2019).

1.7 Aim of the Thesis

The aim of this study is to provide a better understanding of the relationship between
work related factors and marital satisfaction and to explore moderator role of emotion
regulation in these relationships. In the light of the literature, work-related factors are found
to be important factors associated with marital satisfaction (Rogers & May, 2013). In this
study, job satisfaction and role stressors (role conflict, role overload and role ambiguity) are
examined with an aim to identify possible factors that decrease marital satisfaction,
particularly to specify the ways in which work related factors negatively influence marital
satisfaction. To achieve this aim, job satisfaction and role stressors were explored in relation
to marital satisfaction; also potential moderating role of emotion regulation were examined. It
was realized that the moderator role of emotion regulation was not investigated in the
literature before. This exploration is important because emotion regulation may potentially
protect marital satisfaction even if work related factors negatively affect marital satisfaction.
In the current labor market conditions and demands on the families we observe increase in
work hours both for white collars and blue collars workers; moreover, increase in women’s
participation in workforce challenges differentiation of gender roles (Allen et al., 2000; Ford
et al., 2007). While we cannot change the settings of the work or resignation, we can support
emotion regulation skills, therefore supporting marital satisfaction of spouses in the context

of demanding working conditions. This study aims to determine whether individuals will be
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able to protect their marriages from dissatisfaction through the use of appropriate emotion

regulation strategies, to deal with negative effects of work-related factors.

In the present study, relationships between work-related factors, which were job
satisfaction, role conflict, role ambiguity and role overload, and marital satisfaction were
examined. In addition to this, the moderating role of emotion regulation in this association
was explored. Job satisfaction, role stressors and emotion regulation concepts are detailed in

the following sections. Present study hypotheses follow:

Hypothesis 1: High job satisfaction is a predictor of high marital satisfaction, whereas

high role stressors are predictor of low marital satisfaction.

Hypothesis 2: Lower scores in difficulties of emotion regulation was expected to
increase the positive impact of job satisfaction on marital satisfaction while negative impact of

other work-related factors is expected to decrease.

Hypothesis 3: Prediction power of work related factors on women’s marital satisfaction

is higher than men’s marital satisfaction.
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CHAPTER 2

2. METHOD

2.1. Participants

The sample consisted of 317 married and currently working adults aging from 21 to
64 years (M = 37.77, SD = 8.86). 58 % of the participants were female (N = 184) and 42 %
of the participants were male (N = 131). Educational and occupational characteristics of

participants are presented in Table 2.1. Data was sampled from different occupational groups.
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Table 2.1

Demographic Characteristics of Participants

Variables N %

Education Level

Primary School Education 30 9.5%
Secondary School Education 20 6.3%
High School Education 65 20.5%
College Education 30 9.5%
University Education 126 39.7%
Graduate Education 46 14.5%
Having Children
Yes 229 72.2%
No 88 27.8%
Number of Children
1 95 42.2%
2 97 43.1%
3 24 10.7%
4 5 2.2%
5 1 4%
6 2 9%
10 1 4%
Monthly Income
1400 TL and below 8 2.5%
1400-3000 TL 98 30.9%
3001-5000 TL 86 27.1%
5001-7000 TL 53 16.7%
7001 TL and above 72 22.7%

2.2. Measures

All participants filled out six questionnaires; these were Demographic Information
Form, Short Form Minnesota Job Satisfaction Questionnaire, Difficulties in Emotion
Regulation Questionnaire, Marital Life Scale, Role Overload Scale, Role Ambiguity and

Role Conflict Scale (see Apendices).
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Demographic form consists of questions about participants’ age, gender, marriage
age, educational status, dating period, monthly income, balance of income and expenses, job

title, job tenure, and number of hours overworked per month, and occupational group.
2.2.1. Short Form Minnesota Job Satisfaction Questionnaire

Participants’ job satisfaction was measured with the Turkish version of Short Form
Minnesota Job Satisfaction Questionnaire. The original questionnaire was developed by
Weiss and his colleagues in 1967; the short form of the questionnaire consisted of 20 items.
The responses to each item was given a five-point Likert-type scale that ranged from 1 (very
dissatisfied) to 5 (very satisfied). Higher scores on this scale represented higher job

satisfaction.

The Turkish version of the questionnaire was first standardized by Baycan (1985); the
internal consistency of the scale was o= .77. Ozday1 (1991) conducted another reliability
measurement for the revised version of the scale and the internal consistency was found to be
o = .86 for the revised version. In the present study, Ozday1’s (1991) revised version of the
Minnesota Job Satisfaction scale was used. In current study Cronbach’s alpha was found as o

=.92.
2.2.2. Difficulties in Emotion Regulation Questionnaire (DERS)

For measuring several domains of difficulties in emotion regulation, Gratz and
Roemer (2004) developed this self-report questionnaire. The original form had 36 items and
contains six subscales: 1) awareness/ lack of emotional awareness, 2) clarity/ lack of
emotional clarity, 3) non-acceptance/ non-acceptance of emotional responses, 4)
strategies/limited access to emotion regulation strategies, 5) impulse/ difficulties in impulse
control  6) goals/ difficulties engaging in goal-directed behavior during negative mood state.

Responses are rated on a 5-point Likert-type scale, ranging from “almost never” to “almost
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always”. Participants could get a score between 36 and 180. Higher scores indicate higher
difficulties in emotion regulation. Cronbach’s alpha for original version of a scale was found
as o =.93. Turkish standardization of the scale was conducted by Ruganci and Gengoz
(2010). Cronbach’s alpha for the Turkish version was a = .94. In the current study

Cronbach’s alpha was found as a = .92.

2.2.3. Marital Life Scale (MLS)

Marital satisfaction was assessed by Marital Life Scale. Tezer (1986) developed this
scale in order to assess general marital satisfaction of spouses. MLS consists of 10 items.
Answers to each item were given on a five-point Likert-type scale ranging from 1 (totally
disagree) to 5 (totally agree). Participants could obtain minimum of 10 and a maximum 50
points on the scale. Higher scores show greater marital satisfaction., Cronbach’s alpha was o
= .91, and test-retest reliability was found r= .85. In the current study Cronbach’s alpha was

found to be a. = .92.

2.2.4. Role Overload Scale (ROS)

The scale was developed by Reilly (1982) and it consists of 13 items. Questions were
scored on five-point Likert-type scale ranging from 1 (strongly disagree) to 5 (strongly
agree). The range of the test score was between 10 and 50. Higher scores refer to higher

levels of role overload. Cronbach’s alpha of scale was o = .88.

Turkish adaptation studies had been done by Akgiindiiz and his colleagues (2015) and
it consists of 10 items. Even though the original version of the Role Overload Scale had one
factor, the Turkish version of the scale had been loaded on two factors. The difference
between the original form and the Turkish form was attributed to cultural differences. The
Turkish version Cronbach’s alpha coefficient was a = .92. In the current study, Cronbach’s

alpha was found to be o = .87.
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2.2.5. Role Ambiguity and Role Conflict Scale

Role Ambiguity and Role Conflict Scale was developed by Rizzo, House and
Lirtzman (1970). The scale consists of 14 items and 8 items to measure Role Conflict and 6
items to measure Role Ambiguity. A six-point Likert-type scale ranges from “1=Absolutely
wrong” to “6=Absolutely right”. Higher scores indicate higher role conflict, but for role
ambiguity higher scores represent low role ambiguity. Cronbach’s alpha was found .82 for
the original version of Role Conflict scale, and .87 for the original version of Role Ambiguity

scale.

Yildirim (1996) had done Turkish adaptation studies. The Turkish version also
consists of 14 items. Croncbah’s alpha for the Turkish version of Role Conflict scale was o =
.81 and for the Role Ambiguity scale it was o = .72. In the current study Cronbach’s alpha for
overall scale was found as o = .63, for role ambiguity scale Cronbach’s alpha was found as a

= .80 and for role conflict scale it was found as a = .82.

2.3 Procedure

Participants were selected through a convenient sampling. Data gathering was
initiated after receiving approval from the Ethics Committee of Bahgesehir University. After
participants agreed the consent form, they filled a demographic form and other
questionnaires. Data were collected both by Surveymonkey and via paper pencil. The reason
for employing two different forms of collecting data was the difficulty in reaching the
participants of blue collar jobs by online announcements. Participants who participated in the
current study via Surveymonkey were reached through social media. Participants who
completed questionnaires by paper pencil were reached through their supervisors and

employers. All questionnaires took approximately 30 minutes to complete.

21



CHAPTER 3

3. RESULTS

3.1 Data Screening

Prior to conducting analyses, data entry, outliers, missing values and normality were
examined. Preliminary analyses revealed that there were 8 number of participants who were
found as outliers (+/- 3z). In order to establish the normality of the data, outliers were not

included in the study.

3.2 Descriptive Statistics and Correlations

Descriptive statistics for predictor variables (job satisfaction, role conflict, role
overload, role ambiguity), moderator variable (emotion regulation), and outcome variable

(marital satisfaction) were reported in Table 3.1.

Pearson correlation analysis was performed in order to observe relationships between
predictors, moderator and outcome variable (see Table 3.1). Results of bivariate correlations
indicated that marital satisfaction was negatively correlated with role overload (r (317) =-.14,
p <.05), and difficulties in emotion regulation (r (317) = -.22, p <.05), whereas it was

positively correlated with job satisfaction (r (317) = .15, p <.05). Thus, it seemed that as
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one’s role overload in work and emotion regulation difficulties increased, his or her marital
satisfaction decreased; also that as one’s job satisfaction increased, his or her marital

satisfaction also increased. However, it should be noted that the correlations are small.

Job satisfaction was found negatively correlated with role overload (r (317) =-.382, p
<.05) and role conflict (r (317) = -.321, p <.05); these were relatively moderate correlations.
On the other hand, correlation between job satisfaction and difficulties in emotion regulation
was fairly small, (r (317) = -.146, p <.05); and job satisfaction was positively and moderately
correlated with role ambiguity (r (317) =.371, p <.05). Individuals who were exposed to
high levels of role overload, role conflict and role ambiguity in work life, appeared to have
low job satisfaction. At the same time, individuals who had difficulties in regulating their

emotions appeared to be less satisfied with their jobs.

Difficulties in emotion regulation was also found as negatively correlated with role
ambiguity (r (317) =-.241, p <.05), but positively with role conflict (r (317) = .263, p <.05).
In other words, individuals who had difficulties in regulating their emotions also tended to
have role ambiguity and role conflict in their work life.

Table 3.1

Descriptive Statistics and Correlations among the variables

Variables Mean SD 2 3 4 5 6 Cronbach’s
Alpha
1. Marital Satisfaction 37.8 8.4 5% -.07
-13*% .05 -22%* 92

2. Job Satisfaction 70.02 13.2 - 32%* - 37%  -14% 92
3. Role Conflict 25.8 8.4 61%* 26%* .82

.39%*

*
4. Role Overload 28.1 8.4 =30 24%* .87
5. Role Ambiguity 29.1 4.1 -.24 .80
6. Difficulties in Emotion 79.3 19.2 92
Regulation

Notes: **p < .01, *p <.05
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3.3 Comparisons Based on Demographic Characteristics

In order to assess whether there was any significant difference between different
groups of participants in terms of marital satisfaction, the relations of demographic variables
to marital satisfaction were examined. No gender difference was found as regards to marital
satisfaction, the mean marital satisfaction score for male participants was 38 (SD = 8 .3), the
mean marital satisfaction score for female participants was 37 (SD = 8.5). Similarly, duration
of marriage (t (315) = 1.64, p =.10), monthly income (F (4,312) = 1.19, p = .31), marriage
age (t (315) =.67, p = .49), and work overtime (t (315) =-.97, p =.33) was not significantly
associated with marital satisfaction. On the other hand, there was a significant relationship
between marital satisfaction and having children (t (315) = -3.224, p <.05). Specifically,
individuals who did not have any children reported higher marital satisfaction scores (M =
40.23, SD = 7.51) compared to individuals who had children (M = 36.86, SD = 8.62).
Education level was also significantly associated with marital satisfaction (F (3,313) = 3.194,
p <.05). However, this association was not systematic. Post hoc analysis only indicated that
participants with bachelor’s degrees reported less marital satisfaction (M = 36.85, SD = .67)
than those participants with post-graduate degrees (M = 41.18, SD = 1.23). Furthermore,
income-expenses balance was also found to be significantly associated with marital
satisfaction (F (2,314) = 3.61, p <.05). Levels of the income/expenses balance were 1)
income equals to expenses 2) income above expenses 3) income under expenses.
Specifically, participants whose income level was below their expenses (M = 36, SD = 9.57)
reported lower marital satisfaction than participants who had income and expenses balance
(M =38.47, SD = 7.67) and participants whom had income above their expenses (M = 39.27,

SD = 8.04).
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3.4 Regression Analysis for the Moderating Effect of Emotion Regulation on Marital

Satisfaction

Multiple linear regression was conducted in order to assess if the job related factors
significantly predicted participants’ marital satisfaction. Job satisfaction, role overload, role
conflict and role ambiguity entered as predictor variables, and marital satisfaction as an
output variable. Results indicated significance for overall model (F (4,312) =2.53, p <.05).
However, this model explains only 3% of variance in marital satisfaction and only job
satisfaction significantly predicted marital satisfaction (t (312) = 1.98, p =.04). Role
overload, role conflict and role ambiguity were not found as significant predictors of marital
satisfaction in this model. Therefore, the moderation model was based on the moderating
effect of emotion regulation difficulties in the relationship between job satisfaction and

marital satisfaction.

DIFFICULTIES
IN EMOTION
REGULATION

v MARITAL

JOB SATISFACTION SATISFACTION

v

Figure 3.1. Moderation model of emotion regulation between job satisfaction and

marital satisfaction.

In this model, main effects and the interaction effect were examined and results
showed that job satisfaction (f = .08, t = 1.98, p <.05) was positively related and emotion
regulation was negatively related (f =-.09, t = -3.62, p <.01) to marital satisfaction. Yet,

interaction effect was not found as significant. Thus, the results indicated that emotion
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regulation did not moderate the positive relationship between job satisfaction and marital
satisfaction (See Figure 3.1). Rather, difficulties in emotion regulation was found as a
predictor rather than moderator variable. It was also found that, emotion regulation predicted

marital satisfaction better than job satisfaction.

Emotion regulation was found as significant predictor of marital satisfaction for both
men (t (129) =-2.19, p =.03) and women (t (182) =-3.4, p =.001). However, the predictor
role of job satisfaction on marital satisfaction was found to be non significant with inclusion

of gender.

There were no significant differences between income level group’s, however the
predictor role of job satisfaction and emotion regulation was found to be decreasing as
income level increased (See Table 3.2). Job satisfaction of participants in first income level
group (t (102) = 2.3, p =.02) had significantly differ from participants in second income level
group (t (135) =.5, p=.61) and third income level group (t (68) = 1.3, p =.2). Emotion
regulation scores of participants in first income level group (t (102) =-3.43, p =.001) had
significantly differ from participants in second income level group (t (135) =-2.17, p = .03)
and third income level group (t (68) =-.63, p =.5). Men’s job satisfaction was found
significant predictor for marital satisfaction (t (50) = 2.1, p = .04) while women’s job

satisfaction was not for the first income level group.
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Table 3.2

Results of the Multiple Linear Regression Analyses by Income Level

Income Level t p B F df P adj. R?
1400-3000 TL
Overall Model 6.10 3 .001 A2
Job Satisfaction 2.34 .02 21
Emotion Regulation -3.43 .001 -.31
3000-5000 TL
Overall Model 1.8 3 14 .01
Job Satisfaction 49 .6 .04
Emotion Regulation  -2.1 .03 -.18
5000 TL and above
Overall Model .68 3 5 -.01
Job Satisfaction 1.2 2 .16
Emotion Regulation -.62 5 -.09

Note. The dependent variable for all regressions was marital satisfaction.

There was significant relationship between job satisfaction and marital satisfaction,

however other job related factors did not have any significant relationship with marital

satisfaction. Therefore, the relationship between job related factors and job satisfaction was

investigated (See Table 3.3). There was a significant relationship between role ambiguity, role

overload and job satisfaction (F (3,313) =29.23, p <.01). However, this model explains only

2% of variance in job satisfaction and role ambiguity (t (313) =4.92, p =.00) and role overload

(t (313) = -4.23, p = .00) significantly predict job satisfaction, but role conflict had not been

found as significant predictor of job satisfaction.
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Table 3.3

Regression Analysis Summary for Job Related Role Stressors Predicting Job Satisfaction

Variable t p p r a p adj. R?
Overall 29.23 3 .00 21
Role Overload 423 .00 -26
Role Conflict -76 44 -.05
Role Ambiguity 4.9 .00 4.92
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CHAPTER 4

4. DISCUSSION

Present study expected that job related factors’ (role ambiguity, role conflict, role
overload and job satisfaction) would predict marital satisfaction, and that emotion regulation
would moderate the relationship between job related factors and marital satisfaction. Findings
showed that only job satisfaction was positively associated with marital satisfaction and there
was no moderating role of emotion regulation in this relationship. Present study also expected
that job related factors would predict women’s marital satisfaction better than men’s marital
satisfaction. Findings indicated that gender had no effect on the relationship between job
related factors and marital satisfaction.

The first hypothesis of the present study was predicting a significant relationship
between job related factors and marital satisfaction. This hypothesis was partially supported.
Job satisfaction was found to be a positively associated with marital satisfaction; this finding
is consistent with previous studies. Previous studies in the literature indicated that work and
family life influenced each other reciprocally (Amstad et al., 2011; Anderson et al. 2002;
Erickson et al., 2010; Fellows et al., 2015). This association could lead to work-family

conflict and experiencing work-family conflict was found to be negatively affect family and
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marital satisfaction (Allen et al.,2000; Ford et al., 2007). Previous studies argued that job
satisfaction effected not only marital satisfaction but also life satisfaction. (Saari & Judge,
2004; Tait, Padgett, & Baldwin, 1989; Judge & Watanabe, 1994). It has been reported that
there was both reciprocal and spill over association between job satisfaction and life
satisfaction (Saari & Judge, 2004). Individuals who experience dissatisfaction in work, spills
it over into his/her life and experiences unhappiness and dissatisfaction. Thus, they
experience depression, anxiety or general mental health problems which influence their
general life wellbeing and marriage in a negative manner (Faragher, 2005; Saari & Judge,
2004).

On the other hand, findings of the present study indicated that, role stressors; role
conflict, role overload and role ambiguity, were not predicting marital satisfaction. However,
only role overload was found as correlating with marital satisfaction and this correlation was
small. Some of the previous studies suggested that experiencing work-related role stress has
lead to work-family conflict. This conflict influenced marital relationship and lead to
decrease in family and marital satisfaction (Allen, 2012; Ashforth et al., 2000; Boyar,
Mosley, 2007; Carlson and Perrewe, 1999; Greenhaus et al., 1987; Kahn et al.,1964; Hobfoll,
1998). Instead of investigating directly the relationship between work-related stressors and
marital satisfaction, most of the studies examined effects of role stressors on work-family
conflict (Allen, 2012; Boyar, Mosley, 2007). However, current study investigated whether
role stressors directly predicted marital satisfaction or not. Findings indicated that role
conflict and role ambiguity had no association with marital satisfaction. But, similar to
previous studies in the literature, findings of the current study indicated that role overload and
marital satisfaction was correlated. It was suggested that work-family conflict increases with

role stressors (Boyar, Mosley, 2007).
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The relationship of job related factors were also investigated between themselves.
Findings suggested that job satisfaction significantly associated with role overload and role
ambiguity but not with role conflict. Findings of the present study was partially consistent
with the literature. It was stated that role overload and role ambiguity in work life associated
with decreases in job satisfaction (Boyar et al., 2003; Stamper & Johlke, 2003). Although
most of the literature reported role conflict to be in association with lower job satisfaction
(Fisher and Gittelson 1983; Jackson and Schuler 1985), in current study role conflict was not
found to be associating with job satisfaction. Calisir, Giimiigsssoy and Iskin (2011) and Eray
(2017) also found similar results for the association of role conflict and job satisfaction in
Turkish population. Similar to present study, their findings indicated that role ambiguity was
as a predictor of job satisfaction while role conflict was not (Calisir, Glimiissoy & Iskin,
2011; Eray, 2017). Sabuncuoglu (2008) suggested role conflict effected job satisfaction with
the mediator role of emotional exhaustion, in the relationship between role conflict and job
satisfaction. Generally, it was revealed that, role ambiguity was found stronger predictor of
job satisfaction than role conflict (Rutner et al., 2008). As stated by Hackman and Oldham
(2005) there are other determinants of job satisfaction. According to Job Characteristics
Theory (Hackman & Oldham, 2005), work outcomes such as job satisfaction, turnover,
absenteeism are associated with characteristics of the job. Five characteristics of job, which
are skill variety, task identity, task significance, autonomy and feedback, influence

employees’ behaviors and attitudes toward their job (Hackman & Oldham, 2005). Hackman

and Oldham (2005), stated that the presence of specified characteristics in any job, results in
experience of a positive, self-made emotional push in a situation where they outperform
expectations and this self-generated reinforcement serves as a reward for perpetual good

performance. They also have high job satisfaction levels, meaning even though employee
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experience role conflict, if the job posseses these core characteristics their job satisfaction
might not be influenced by this conflict.

The main moderation hypothesis of the present study was not supported. Findings of
the current study suggested that emotion regulation was the predictor of marital satisfaction
rather than a moderator of the relationship between job satisfaction and marital satisfaction as
hypothesized. Moderating role of emotion regulation on job related factors and marital
satisfaction was not investigated before in the literature. However, the relationship between
emotion regulation and marital satisfaction was investigated many times and present study
reported similar findings as previous studies in the literature (Bloch, Haase & Levenson,
2014). Moreover, emotion regulation was a better predictor of marital satisfaction than job
satisfaction. Emotion regulation strategies affect individuals’ ability of regulating their own
emotions, and also their reactions towards his/her spouse in emotion expression during
arguments or disagreement. Adaptive emotion regulation strategies were linked with less
hostile behaviors, making constructive criticisms (Klein, Renshaw, & Curby, 2016) and
effective communication during arguments (Isen, 1999; Wile, 2002). However, maladaptive
emotion regulation strategies were found to be linked with suppression of emotions, which
lead low emotional expression, maintaining negative mood and as a result decreased in
marital satisfaction (Butler et al., 2003; English & John, 2013; Velotti et al., 2016).
Therefore, adaptive emotion regulation strategies, may prevent decreases in marital
satisfaction, which stem from situations like arguments between spouses. There are other
possible determinants of marital satisfaction and these are possibly more influential on
marital satisfaction. Besides these in marriage although individual’s emotion regulation
abilities are important, their spouses emotion regulation abilities are critically important as

well. Therefore, even the individual has adaptive emotion regulation skills if his/her spouse
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has difficulties in emotion regulation abilities then s/he may experience low marital
satisfaction. Thus future studies could take dyadic measures to explore this phenomenon.
The last hypothesis of the present study was not supported. Results of the current
study indicated no significant gender differences on marital satisfaction. Although previous
studies indicated that men had higher marital satisfaction compared to women (Bernard,
1972; Fowers, 1991), recent studies stated no gender difference, similar to present study’s
findings (Broman, 2005; Kurdek, 2005; Jackson, Miller, Oka, & Henry, 2014). From 1970s
to 2000s researchers argued that women have lower marital satisfaction compared to men
(Bernard, 1972; Connides, 2001; Whiteman, McHale, & Crouter, 2007). The difference
between women and men marital satisfaction is based on unequal balance of power in
marriages (Jackson et al., 2014). Males are dominant in the family and thus they have more
power than females and this have consequences for females (Jackson et al., 2014). For
example, males had more control over financial assets of the family and females were more
exposed to domestic violence. Besides, society norms imposed women with domestic
responsibilities such as housework, childcare, cooking etc (Jackson et al., 2014). This
unequal balance of power and division of housework labor was thought to result in lower
marital satisfaction levels in women (Jackson et al., 2014).. However latest studies reported
that gender had no significant influence on marital satisfaction (Gager, & Sanchez, 2003;
Jackson, Miller, Oka, & Henry, 2014). One of the possible explanation of this change was
argued to be women seek more couple and marriage psychotherapy and more inclination to
divorce in response to experience of conflict compared to men. Another explanation is that
along with women’s participation in the workforce, division of labor in home was changed
and women were more individualized. This made it possible for them to end unhappy
marriages. Again women participation in workforce resulted in decreases in gender

differences in housework and childcare and men tended to participated more in domestic
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tasks (Jackson, Miller, Oka, & Henry, 2014). Taken together with latest studies, present
study’s results are in concordance with the literature. All of the participants in the study were
in labor force which included women. Even though gender equality is not present in Turkey
like in western countries, earning money may have an equalitarian effect on gender roles.
Although they were not included main hypothesis, the relationship of demographic
variables and marital satisfaction was investigated in the current study. Present study’s
findings indicated that having children is negatively associated with marital satisfaction. This
finding was consistent with the previous studies in the literature (Trub et al., 2018).
Researchers argued although having children came with positive feelings such as happiness

and companionship, over the time parents’ experiences parental fatigue with

responsibilities, role overload due to performing each multiple role (e.g, spouse, parent,
colleague), economic difficulties in caretaking, decrease in recreational space and time due to
responsibilities in caretaking (Dew & Wilcox, 2011; Alexander, Feeney, Hohaus & Noller,
2001). Another demographic variable which was income and expense balance, is found as
important for marital satisfaction. Conger et al. (2010) also argued that financial struggles
were associated with decreases in marital satisfaction. Karademas and Roussi (2016)
suggested that association may be stemming from economic adversities which leads to
partners not being able to cover for basic needs and this may lead to decrease in partners
positive behaviors such as supportiveness, warmth, affection and increase in negative
behaviors such as hostility aggressiveness, criticizing, blaming and distancing from their
partners and these contribute to decrease in marital satisfaction (Karademas and Roussi,
2016; Cutrona et al., 2003).

Findings of the present study consists number of limitation which must be held in
mind while considering the results. Firstly, current study did not randomly sampled

participants. Thus, findings of the present study could not be generalized to general
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population. Secondly, completing questionnaires were mostly taking 45 minutes in average.
Therefore, participants had difficulties in concentrating and might showed fatigue effects.
This may have affected the quality of answers of participants on items, perhaps some
participants found it hard to answer questionnaires. Thirdly, study consisted of self report
questionnaires, thus participants might have been biased on their answers. Fourthly, in the
present study work-family conflict was not directly assessed; insights into the level of work
—family conflict experienced by participants would contribute to our understanding of the
relationship between job satisfaction and marriage satisfaction. Lastly, only one spouse’s
judgments were collected in the current study, dyadic measures might give more accurate
information about both marital satisfaction and predictors of marital satisfaction.

Despite of the number of limitations, present study had strength as well. It was the
first study in Turkish population to investigate the moderating role of emotion regulation on
predicting marital satisfaction by job related factors which were job satisfaction, role conflict,
role ambiguity and role overload. Current study’s findings indicated that emotion regulation
was more related with marital satisfaction than job related factors. This finding is important
in understanding Turkish society’s relationship between work and family life.

Current study could also have implicative contributions. Present study’s findings
suggested that difficulties in emotion regulation were associated with decreased marital
satisfaction which often leads to separation and divorce. Current study could help
interventions in improving emotion regulation skills for couples, especially for those who
seek professional help. Another important implication of the study may be about benefits for
companies and employers. Current study pointed out factors positively influencing job
satisfaction. Thus, companies and employers could improve these factors to achieve higher
levels of job satisfaction which will in turn result in lower dropouts from work, lower

turnover rates and better work performance.

35



REFERENCES

Akgunduz, Y. (2015). The influence of self-esteem and role stress on job performance in
hotel businesses. International Journal of Contemporary Hospitality
Management, 27(6), 1082-1099

Akinci, Z. (2002). Turizm sektoriinde isgdren is tatminini etkileyen faktorler: bes yildizli
konaklama isletmelerinde bir uygulama. Akdeniz I BF Dergisi, 4, 1-25.

Alexander, R., Feeney, J., Hohaus, L., & Noller, P. (2001). Attachment style and coping
resources as predictors of coping strategies in the transition to parenthood. Personal
Relationships, 8, 137-152.

Aldag, R. J., & Kuzuhara, L. W. (2002). Organizational behavior and management: An
integrated skills approach. South-Western/Thomson Learning.

Aldao A, Nolen-Hoeksema S, Schweizer S (2010). Emotion regulation strategies across
psychopathology: a meta-analysis. Clinical Psychol. Rev. 30(2): 217-237.

Allen, T. D., Herst, D. E. L., Bruck, C. S., & Sutton, M. (2000). Consequences associated
with work-to-family conflict: A review and agenda for future research. Journal of
occupational health psychology, 5(2), 278.

Amstad, F. T., Meier, L. L., Fasel, U., Elfering, A., & Semmer, N. K. (2011). A meta-
analysis of work—family conflict and various outcomes with a special emphasis on
cross-domain versus matching-domain relations. Journal of occupational health
psychology, 16(2), 151.

Anderson, S. E., Coffey, B. S., & Byerly, R. T. (2002). Formal organizational initiatives and
informal workplace practices: Links to work-family conflict and job-related
outcomes. Journal of management, 28(6), 787-810.

Anderson, E. R., Greene, S. M., Hetherington, E. M., & Clingempeel, W. G. (1999). The

36



dynamics of parental remarriage: Adolescent, parent, and sibling influences.

Armstad, F. T., Meier, L. L., Fasel, U., Elfering, A., & Semmer, N. K. (2011). A meta-
analysis of work-family conflict and various outcomes with a special emphasis on
cross-domain versus matching-domain relations. Journal of Occupational Health
Psychology, 16, 151-169.

Aydintan, B., & Kordeve, M. K. (2016). Calisanlarin Esnek Caligma Modeli Cercevesinde
Orgiitsel Baglilik Diizeylerinin Degerlendirilmesi. Gazi Iktisat ve Isletme
Dergisi, 2(3), 27-48.

Aydintan, B. & Kog, H. (2016). The Relationship between Job Satisfaction and Life
Satisfaction: An Empirical Study on Teachers. 7.

Azim, T. M., Haque, M. M. and Chowdhury, R. A. 2013. Gender, marital status and job
satisfaction: An empirical study. International Review of Management and Business
Research, 2(2), 488-498. Occupational Health Psychology, 5(2), 278—

308.

Ball, F. J., Cowan, P., & Cowan, C. P. (1995). Who's got the power? Gender differences in
partners’ perceptions of influence during marital problem-solving discussions. Family
process, 34(3), 303-321.

Baruch, Y., Wordsworth, R., Mills, C., & Wright, S. (2015). Career and work attitudes of
blue-collar workers, and the impact of a natural disaster chance event on the
relationships between intention to quit and actual quit behaviour. European Journal of
Work and Organizational Psychology, 25(3), 459—473.

Baycan, A. (1985). An analysis of the several aspects of job satisfaction between different
occupational groups. Bogazici Universitesi SBE Doktora Tezi, Istanbul.

Beehr, T.A. (1995), Psychological Stress in the Workplace, Routledge, London.

Ben-Naim, S., Hirschberger, G., Ein-Dor, T., & Mikulincer, M. (2013). An experimental

37



study of emotion regulation during relationship conflict interactions: The moderating
role of attachment orientations. Emotion, 13(3), 506.

Blanchard-Fields, F., & Coats, A. H. (2008). The experience of anger and sadness in
everyday problems impacts age differences in emotion regulation. Developmental
psychology, 44(6), 1547.

Bloch, L., Haase, C. M., & Levenson, R. W. (2013). Emotion regulation predicts marital
satisfaction: More than a wives’ tale. Emotion (Washington, D.C.), 14(1), 130-144.

Boyar, S. L., & Mosley Jr, D. C. (2007). The relationship between core self-evaluations and
work and family satisfaction: The mediating role of work—family conflict and
facilitation. Journal of Vocational Behavior, 71(2), 265-281.

Butler, E. A., Egloff, B., Wlhelm, F. H., Smith, N. C., Erickson, E. A., & Gross, J. J. (2003).
The social consequences of expressive suppression. Emotion, 3(1), 48.

Brackett, M. A., Lopes, P. N., Ivcevic, Z., Mayer, J. D., & Salovey, P. (2004). Integrating
emotion and cognition: The role of emotional intelligence. Motivation, emotion, and
cognition: Integrating perspectives on intellectual functioning, 175-194.

Bradbury, T. N., Beach, S. R. H.,, Fincham, F. D., & Nelson, G. M. (1996). Attributions and
behavior in functional and dysfunctional marriages. Journal of Consulting and
Clinical Psychology, 64(3), 569-576.

Bradbury, T. N., Cohan, C. L., & Karney, B. R. (1998). Optimizing longitudinal research for
understanding and preventing marital dysfunction. In T. N. Bradbury (Ed.), The
developmental course of marital dysfunction (pp. 279-311). New York, NY, US:
Cambridge University Press.

Bradbury, T. N., Fincham, F. D. and Beach, S. R. (2000), Research on the Nature and
Determinants of Marital Satisfaction: A Decade in Review. Journal of Marriage and

Family, 62: 964-980.

38



Bruce, G. D., Bonjean, C. M., & Williams, J. A., Jr. (1968). Job satisfaction among
independent businessmen: A correlative study. Sociology & Social Research, 52(3),
195-204.

Burgess, E. W., & Locke, H. J. (1945). The family: from institution to companionship.
Oxford, England: American Book Co.

Byars, L., & Rue, L. W. (2000). Management: Skills and application. NY: McGraw-Hill.

Byron, K. (2005). A meta-analytic review of work—family conflict and its antecedents.
Journal of Vocational Behavior, 67(2), 169-198.

Caldwell, D. F., & O'reilly, C. A. (1982). Boundary spanning and individual performance:
The impact of self-monitoring. Journal of Applied Psychology, 67(1), 124.

Callaghan, P., & Field, M. (1991). Organization and stress among mental nurses. Nursing
Times, 78, 50.

Calisir, F., Gumussoy, C. A., & Iskin, L. (2011). Factors affecting intention to quit among IT
professionals in Turkey. Personnel Review, 40(4), 514—533.

Christen M., & Soberman D. (2005). Job satisfaction, job performance and effort: A Re-
Examination. Working paper series.

Cicchetti, D., Ackerman, B. P., & Izard, C. E. (1995). Emotions and emotion regulation in
developmental psychopathology. Development and psychopathology, 7(1), 1-10.

Clark, A. E. & Oswald, A. J. (1996). Satisfaction and comparison income. Journal of Public
Economics, 61(3), 359-381.

Cole, P. M., Martin, S. E., & Dennis, T. A. (2004). Emotion regulation as a scientific
construct: Methodological challenges and directions for child development
research. Child development, 75(2), 317-333.

Coser LA. New York: The Free Press; 1974. Greedy institutions: Patterns of undivided

commitment.

39



Coser, R. L. (Ed.). (1974). The family: Its structures & functions. St. Martin's Press.

Cranny. C. J., Smith, P .C., & Stone, E. F. (1992). Job satisfaction: How people feel about
their jobs and how it affects their performance. Lexington Books: New York.

Dawis, R. V., & Lofquist, L. H. (1984). A psychological theory of work adjustment: An
individual-differences model and its applications. Minneapolis: University of

Minnesota Press.

Dew, J. and Wilcox, W. B. (2011), If Momma Ain't Happy: Explaining Declines in Marital
Satisfaction Among New Mothers. Journal of Marriage and Family, 73, 1-12.

Diamond, L. M., & Aspinwall, L. G. (2003). Emotion regulation across the life span: An
integrative perspective emphasizing self-regulation, positive affect, and dyadic
processes. Motivation and Emotion, 27(2), 125-156.

Eby, L. T., Casper, W. J., Lockwood, A., Bordeaux, C., & Brinley, A. (2005). Work and
family research in IO/OB: Content analysis and review of the literature (1980-2002).
Journal of Vocational Behavior, 66(1), 124—197.d0i:10.1016/j.jvb.2003.11.003.

Eisenberg, N., & Fabes, R. A. (1992). Emotion, regulation, and the development of social
competence.

English, T., & John, O. P. (2013). Understanding the social effects of emotion regulation:
The mediating role of authenticity for individual differences in
suppression. Emotion, 13(2), 314.

Eray, T. E. (2017). Rol Catismasi, Rol Belirsizligi ve Is Tatmini Arasindaki Iliskiler: Iletisim
Fakiiltesi Dekanlar1 Uzerine Bir Uygulama. Akdeniz Iletisim Dergisi, 27, 201-213.

Faragher, E. B. (2005). The relationship between job satisfaction and health: a meta-analysis.
Occupational and Environmental Medicine, 62(2), 105—112.

Faragher, E. B., Cass, M., & Cooper, C. L. (2005). The relationship between job satisfaction

and health: a meta-analysis. Occupational and environmental medicine, 62(2), 105-

40



112.

Fellows, K. J., Chiu, H. Y., Hill, E. J., & Hawkins, A. J. (2016). Work—family conflict and
couple relationship quality: A meta-analytic study. Journal of Family and Economic
Issues, 37(4), 509-518.

Fincham, F. D., & Beach, S. R. H. (1999). Conflict in Marriage: Implications for Working
with Couples. Annual Review of Psychology, 50(1), 47-77.

Finkel, E. J., Slotter, E. B., Luchies, L. B., Walton, G. M., & Gross, J. J. (2013). A brief
intervention to promote conflict reappraisal preserves marital quality over
time. Psychological Science, 24(8), 1595-1601.

Ford, M. T., Heinen, B. A., & Langkamer, K. L. (2007). Work and family satisfaction and
conflict: A meta-analysis of cross-domain relations. Journal of Applied Psychology,

92(1), 57-80.

Fowers, B. J. (1991). His and her marriage: A multivariate study of gender and marital
satisfaction. Sex Roles, 24(3-4), 209-221.

Foxall, M. J., Zimmerman, L., Standley, R., & Bene Captain, B. (1990). A comparison of
frequency and sources of nursing job stress perceived by intensive care, hospice and
medical-surgical nurses. Journal of Advanced Nursing, 15(5), 577-584.

Fried, H. O., Lovell, C. K., Schmidt, S. S., & Schmidt, S. S. (Eds.). (2008). The measurement
of productive efficiency and productivity growth. Oxford University Press.

Frone, M. R., Yardley, J. K., & Markel, K. S. (1997). Developing and Testing an Integrative
Model of the Work-Family Interface. Journal of Vocational Behavior, 50, 145-167.

Gilboa, S., Shirom, A., Fried, Y., & Cooper, C. (2008). A meta-analysis of work demand
stressors and job performance: Examining main and moderating effects. Personnel
Psychology, 61,227-271.

Gratz, K. L., & Roemer, L. (2004). Multidimensional assessment of emotion regulation and

41



dysregulation: Development, factor structure, and initial validation of the difficulties
in emotion regulation scale. Journal of psychopathology and behavioral
assessment, 26(1), 41-54.

Greeff, A. P. & de Bruyne, T. (2000). Conflict management style and marital satisfaction.
Journal of Sex Marital Therapy, 26(4), 321-334.

Gross, J. J., & John, O. P. (2003). Individual differences in two emotion regulation processes:
implications for affect, relationships, and well-being. Journal of personality and
social psychology, 85(2), 348.

Gross, J. J., & Levenson, R. W. (1997). Hiding feelings: the acute effects of inhibiting
negative and positive emotion. Journal of abnormal psychology, 106(1), 95.

Gross, J. J., & Thompson, R. A. (2007). Emotion regulation: Conceptual foundations.

Gottman J.M., & Levenson R.W. (1992). Marital processes predictive of later dissolution:

Behavior, physiology, and health. Journal of Personality & Social Psychology.
63:221-233.

Gratz, K. L. (2006). Risk factors for deliberate self-harm among female college students: The
role and interaction of childhood maltreatment, emotional inexpressivity, and affect
intensity/ reactivity. American Journal of Orthopsychiatry, 76, 238-250.

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and family
roles. Academy of management review, 10(1), 76-88.

Gresham, D., & Gullone, E. (2012). Emotion regulation strategy use in children and
adolescents: The explanatory roles of personality and attachment. Personality and
Individual Differences, 52(5), 616-621.

Impett, E. A., Kogan, A., English, T., John, O., Oveis, C., Gordon, A. M., & Keltner, D.
(2012). Suppression sours sacrifice: Emotional and relational costs of suppressing

emotions in romantic relationships. Personality and Social Psychology

42



Bulletin, 38(6), 707-720.

Isen, A. M. (1999). On the relationship between affect and creative problem solving. Affect,
creative experience, and psychological adjustment, 3, 17.

Hayes, S. C., & Wilson, K. G. (1994). Acceptance and commitment therapy: Altering the
verbal support for experiential avoidance. The Behavior Analyst, 17(2), 289-303.

Hayes, S. C., Wilson, K. G., Gifford, E. V., Follette, V. M., & Strosahl, K. (1996).
Experiential avoidance and behavioral disorders: A functional dimensional approach
to diagnosis and treatment. Journal of consulting and clinical psychology, 64(6),
1152.

Hardy, N. R., Soloski, K. L., Ratcliffe, G. C., Anderson, J. R., & Willoughby, B. J.

(2014). Associations Between Family of Origin Climate, Relationship Self-Regulation,
and Marital Outcomes. Journal of Marital and Family Therapy, 41(4), 508—
521.doi:10.1111/jmft.12090.

Herbert, M. K., & Burke, B. G. (1997). Determinants of Job Satisfaction in Different Career
Stages. Perceptual and Motor Skills, 84(1), 146—146.

Hu, X., Kaplan, S., & Dalal, R. S. (2010). An examination of blue-versus white-collar
workers’ conceptualizations of job satisfaction facets. Journal of Vocational
Behavior, 76(2), 317-325.

Hu, T., Zhang, D., Wang, J., Mistry, R., Ran, G., & Wang, X. (2014). Relation between
emotion regulation and mental health: a meta-analysis review. Psychological
reports, 114(2), 341-362.

Huang, M. E., & Guo, D. J. (2001 ). Emotion regulation and its development trend.
Chinese Journal of Applied Psychology,2,17-22.

Hong, L. C., Hamid, N. I. N. A., & Salleh, N. M. (2013). A study on the factors affecting job

satisfaction amongst employees of a factory in Seremban, Malaysia. Business

43



Management Dynamics, 3(1), 26.
Imamoglu, S. Z., Keskin, H., & Serhat, E. R. A. T. (2004). Ucret, kariyer ve yaraticilik ile is
tatmini arasindaki iligkiler: Tekstil sektoriinde bir uygulama. Yonetim ve Ekonomi:
Celal Bayar Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi, 11(1), 167-176.
Incir, G. (1990). Calisanlarin is doyumu iizerine bir inceleme. Milli Prodiiktivite Merkezi.

Jackson, J. B., Miller, R. B., Oka, M., & Henry, R. G. (2014). Gender differences in
marital satisfaction: A meta-analysis. Journal of marriage and family, 76(1), 105-129.

John, O. P., & Gross, J. J. (2004). Healthy and unhealthy emotion regulation:
processes, individual differences, and life span development. Journal of
personality, 72(6), 1301-1334.

Jex, S. M., Beehr, T. A., & Roberts, C. K. (1992). The meaning of occupational stress items
to survey respondents. Journal of applied psychology, 77(5), 623.

Jones, A. P., & Butler, M. C. (1980). A role transition approach to the stresses of
organizationally induced family role disruption. Journal of Marriage and the Family,
367-376.

Judge, T. A., Weiss, H. M., Kammeyer-Mueller, J. D., & Hulin, C. L. (2017). Job attitudes,
job satisfaction, and job affect: A century of continuity and of change. Journal of
Applied Psychology, 102(3), 356-374.

Kahn, R. L., Wolfe, D. M., Quinn, R. P., Snoek, J. D., & Rosenthal, R. A. (1964).
Organizational stress: Studies in role conflict and ambiguity.

Kalkman, B. (2018). Concept analysis: Role ambiguity in senior nursing students. In Nursing
forum. 53,(2), 232-240.

Karney, B. R., & Bradbury, T. N. (1995). Assessing Longitudinal Change in Marriage: An
Introduction to the Analysis of Growth Curves. Journal of Marriage and the Family,
57(4), 1091.

Karney, B. R., & Bradbury, T. N. (2000). Attributions in marriage: State or trait? A growth

44



curve analysis. Journal of Personality and Social Psychology, 78(2), 295-309.

Kelly K., Stacey P., & Neil S. J. (1994). Enhancing the treatment and prevention of
depression in women: The role of integrative behavioral couple therapy. Behavior
Therapy, 25(3), 373-390.

Keser, A. (2009). Calisma psikolojisi. Ekin Yayinevi.

Kirel, C. (1999). Esnek ¢alisma saatleri uygulamalarinda cinsiyet, is tatmini ve is baglilig
iliskisi. Istanbul Universitesi Isletme Fakiiltesi Dergisi, 28(2), 115-136.

Klein, S. R., Renshaw, K. D., & Curby, T. W. (2016). Emotion regulation and perceptions of
hostile and constructive criticism in romantic relationships. Behavior therapy, 47(2),
143-154.

Kobak, R. R., & Hazan, C. (1991). Attachment in marriage: Effects of security and accuracy
of working models. Journal of Personality and Social Psychology, 60(6), 861-869.

Kurdek, L. A. (2005). What do we know about gay and lesbian couples?. Current directions
in psychological science, 14(5), 251-254.

Larson, D.(1987). Interval stressors m nursing, helper secrets. Journal of Psychosoctal
Nursing 25,20-27

Lee, R., & Wilbur, E. R. (1985). Age, Education, Job Tenure, Salary, Job Characteristics, and
Job Satisfaction: A Multivariate Analysis. Human Relations, 38(8), 781-791.

LePine, J. A., Podsakoff, N. P., & LePine, M. A. (2005). A meta-analytic test of the
challenge stressor—hindrance stressor framework: An explanation for inconsistent
relationships among stressors and performance. Academy of management
Jjournal, 48(5), 764-775.

Locke, E. A. (1976). The nature and causes of job satisfaction. Handbook of industrial and
organizational psychology.

Lohr, C., & Pietrzak, T. (2018). Distressed Couples: Improving Mutual Empathy and

45



Emotional Regulation Using Embodied Empathy Mechanisms. Embodiment in
Psychotherapy, 311-338.

Lopes, P. N., Brackett, M. A., Nezlek, J. B., Schiitz, A., Sellin, 1., & Salovey, P. (2004).
Emotional intelligence and social interaction. Personality and social psychology
bulletin, 30(8), 1018-1034.

Lu, H., Zhao, Y., & While, A. (2019). Job satisfaction among hospital nurses: a literature
review. International journal of nursing studies.

Malik, M. E., Danish, R. Q., & Munir, Y. (2012). The impact of pay and promotion on job
satisfaction: Evidence from higher education institutes of Pakistan. American Journal
of Economics, 10(5), 6-9.

Matsumoto, D., Yoo, S. H., & Nakagawa, S. (2008). Culture, emotion regulation, and
adjustment. Journal of personality and social psychology, 94(6), 925.

McGonagle, K. A., Kessler, R. C., & A. Schilling, E. (1992). The Frequency and
Determinants of Marital Disagreements in a Community Sample. Journal of Social
and Personal Relationships, 9(4), 507-524.

Meng , Z. L. ( 2005 ) Psychology of emotion . Beijing, China : Beijing Normal Univer.
Publishing Group.

Mennin, D., & Farach, F. (2007). Emotion and evolving treatments for adult
psychopathology. Clinical Psychology: Science and Practice, 14(4), 329-352.

Mennin, D. S., Heimberg, R. G., Turk, C. L., & Fresco, D. M. (2002). Applying an emotion
regulation framework to integrative approaches to generalized anxiety
disorder. Clinical Psychology: Science and Practice, 9(1), 85-90.

Mennin, D. S., Holaway, R. M., Fresco, D. M., Moore, M. T., & Heimberg, R. G. (2007).
Delineating components of emotion and its dysregulation in anxiety and mood

psychopathology. Behavior therapy, 38(3), 284-302.

46



Michalos, A. C. (2003). Job Satisfaction, Marital Satisfaction and the Quality of Life: A
Review and a Preview. Social Indicators Research Series, 123—144. doi:10.1007/978-
94-017-0389-5 6.

Michalos, A. C. (2003). Job satisfaction, marital satisfaction and the quality of life: A review

and a preview. In Essays on the Quality of Life (pp. 123-144). Springer, Dordrecht.

Merton, R. K. (1957). The role-set: Problems in sociological theory. The British Journal of
Sociology, 8(2), 106-120.

Oldham GR, Hackman JR. How job characteristics theory happened. In: Smith KG, Hitt MA
The Oxford handbook of management theory: The process of theory development.
Oxford, UK: Oxford University Press ; 2005. pp. 151-170.

Organ, D.W. & Ryan, K. (1995). A meta-analytic review of attitudinal and dispositional
predictors of organizational citizenship behavior. Personnel Psychology, 48(4), 775-
802.

O'Driscoll, M. P., & Beehr, T. A. (1994). Supervisor behaviors, role stressors and uncertainty
as predictors of personal outcomes for subordinates. Journal of organizational
Behavior, 15(2), 141-155.

Ortqvist, D., & Wincent, J. (2006). Prominent consequences of role stress: A meta-analytic
review. International Journal of Stress Management, 13(4), 399.

Ozaydin, M. M. & Ozdemir, O. (2014). Calisanlarin bireysel 6zelliklerinin is tatmini
{izerindeki etkileri: Bir kamu bankas1 drnegi. Isletme Arastirmalar: Dergisi, 6(1),251-
281.

Ozday1, N. (1991). Resmi ve 6zel liselerde calisan dgretmenlerin is tatmini diizeylerinin
karsilastirilmasi.

Pasch, L. A., & Bradbury, T. N. Social support, conflict, and the development of marital

47



dysfunction. Journal of Consulting and Clinical Psychology, Vol 66(2), Apr 1998,

219-230.

Pu, D. F., Rodriguez, C. M., & Baker, L. R. (2019). When Couples Disagree: Predicting
Informant Differences in Adults’ Emotion Regulation. Journal of Child and Family
Studies.

Reilly, M. D. (1982). Working wives and convenience consumption. Journal of consumer
research, 8(4), 407-418.

Reddy, N. K., Vranda, M. N., Ahmed, A., Nirmala, B. P., & Siddaramu, B. (2010). Work—
Life balance among married women employees. Indian journal of psychological
medicine, 32(2), 112.

Rizzo, J. R., House, R. J., & Lirtzman, S. I. (1970). Role conflict and ambiguity in complex
organizations. Administrative science quarterly, 150-163.

Rogers S.J., & May D.C. (2003). Spillover Between Marital Quality and Job Satisfaction:
Long-Term Patterns and Gender Differences .

Ritter, K. J., Matthews, R. A., Ford, M. T., & Henderson, A. A. (2016). Understanding role
stressors and job satisfaction over time using adaptation theory. Journal of Applied
Psychology, 101(12), 1655.

Rue, L.W. & Byars, L.L. (2005). Management: Skills and Application (Eleventh Edition).
New York: New York. The McGraw Hill Companies.

Ruganct, R. N., & Gengoz, T. (2010). Psychometric properties of a Turkish version of the
Difficulties in Emotion Regulation Scale. Journal of Clinical Psychology, 66(4), 442-
455.

Sabuncuoglu, Z. ve Tiiz M. (1998). Orgiitsel psikoloji (3. Bask1). Bursa: Alfa.

Saleh, S. D., & Otis, J. L. (1964). Age and level of job satisfaction. Personnel Psychology.

Sales, S. M. (1970). Some effects of role overload and role underload. Organizational

48



Behavior and Human Performance, 5(6), 592-608.

Shackelford, T. K., & Buss, D. M. (2000). Marital Satisfaction and Spousal Cost Infliction.
Personality and Individual Differences, 28, 917-928.

South, S., & Crowder, K. (1999). Neighborhood Effects on Family Formation: Concentrated
Poverty and Beyond. American Sociological Review, 64(1), 113-132.

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes, and
consequences (Vol. 3). Sage publications.

Spector, P. E., & Jex, S. M. (1998). Development of four self-report measures of job stressors
and strain: interpersonal conflict at work scale, organizational constraints scale,
quantitative workload inventory, and physical symptoms inventory. Journal of
occupational health psychology, 3(4), 356.

Tezer, E. (1986). Evli esler arasindaki catisma davraniglari: algilama ve doyum.
Yayinlanmamis doktora tezi, Hacettepe Universitesi, Ankara

Thompson, R. A. (1994). Emotion regulation: A theme in search of definition. Monographs
of the society for research in child development, 59(2-3), 25-52.

Tunc, T., & Kutanis, R. O. (2009). Role conflict, role ambiguity, and burnout in nurses and
physicians at a university hospital in Turkey. Nursing & health sciences, 11(4), 410-
416.

Turliuc, M., Andrei A. M., & Candel, O. (2019). Spouses' family-work interactions and their
contribution to marital and job satisfaction.

Vater, A., & Schroder-Abé, M. (2015). Explaining the link between personality and
relationship satisfaction: Emotion regulation and interpersonal behaviour in conflict
discussions. European Journal of Personality, 29(2), 201-215.

Velotti, P., Garofalo, C., Petrocchi, C., Cavallo, F., Popolo, R., & Dimaggio, G. (2016).

Alexithymia, emotion dysregulation, impulsivity and aggression: A multiple

49



mediation model. Psychiatry research, 237,296-303.
Vierhaus, M., Lohaus, A., & Ball, J. (2007). Developmental changes in coping: Situational
and methodological influences. Anxiety, stress, and coping, 20(3), 267-282.
Voydanoff, P. (2002). Linkages between the work-family interface and work, family, and
individual outcomes: An integrative model. Journal of Family Issues, 23(1), 138-164.

Weiss, D.J.; Davis, R.V.; England, G.W. & Lofquist, L.H. (1967). Manual for the Minnesota
Satisfaction Questionnaire. Minneapolis, MN: The University of Minnesota Press.

Wenzlaff, R. M., & Wegner, D. M. (2000). Thought suppression. Annual review of
psychology, 51(1), 59-91.
White, V., & Berman, W. H. (1991). Manual for the behavioral assessment of attachment in

intimate couples. Unpublished manuscript, Fordham University.

Wile, D. B. (2002). Collaborative couple therapy. In A. S. Gurman & N. S. Jacobson (Eds.),
Clinical handbook of couple therapy (3rd ed., pp. 281-307). New York, NY: Guilford
Press

Yildirim, F. (1996). Banka calisanlarinda is doyumu ve algilanan rol catigmasi ile
tiilkenmislik arasindaki iliski. Yayimlanmamus Yiiksek Lisans Tezi, Hacettepe
Universitesi Sosyal Bilimler Enstitiisii, Ankara.

Zare, B., Nasir, R., Mastor, K. A., & Wan Shahrazad, W. S. (2013). Personality traits, the risk
of divorce and marital satisfaction: An intrapersonal model. Social Sciences
(Pakistan), 8(5), 466-472.

Zimmermann, P., & Iwanski, A. (2014). Emotion regulation from early adolescence to
emerging adulthood and middle adulthood. International Journal of Behavioral

Development, 38(2), 182—194.

50



APPENDICES

APPENDIX A
Bilgilendirilmis Onam Formu
Bu arastirma, Bahgesehir Universitesi, Psikoloji Béliimii, Klinik Psikoloji Yiiksek Lisans

Programi biinyesinde, Yrd. Dog. Dr. Bahar Tanyas danismanliginda, Aslihan Sezgin
tarafindan yiiriitiilen bir tez ¢alismasidir.

Calismanin amaci, Tiirkiye’de yasayan evli bireylerin evlilik doyumunu etkileyen faktorleri
incelemektir. Bu amag¢ dogrultusunda katilimcilara evlilikleri, is hayatlar1 ve duygularini
diizenleme bi¢imleri hakkinda sorular sorulacaktir.

Bu aragtirmanin hig bir asamasinda kimlik bilgileriniz sorulmayacaktir. Yanitlar toplu halde
ve sayisal olarak analiz edilecek; sadece bilimsel ve egitimsel calisma ve yayin amaciyla
kullanilacaktir. Calismaya katilim goniilliiliik esasina dayanmaktadir. Arastirmanin herhangi
bir asamasinda katilmaktan vazgecebilirsiniz.

Tiim sorular1 yanitlamak yaklasik 15 dakika stirmektedir. Sorularin herhangi bir dogru ya da
yanlig cevabi yoktur. Caligmadan giivenilir sonuclar elde edilmesi agisindan samimi cevaplar

vermeniz ve sorularin tamamini yanitlamis olmaniz énemlidir.

Calisma hakkinda bilgi almak i¢in Aslihan Sezgin ile aslihan.sezgin@hotmail.com
adresinden iletisim kurabilirsiniz.

Katilimimiz ve igbirliginiz i¢in simdiden tesekkiir ederiz.
Arastirmaya katilmay1 kabul ediyorum.

Imza
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APPENDIX B

DEMOGRAFIK FORM
1) Yasimz:.............
2) Cinsiyetiniz: Kadm........... Erkek ............
3) Egitim Durumunuz:
Tlkokul....... Ortaokul..... Lise....... Yiiksekokul....
Yiiksek Lisans/Doktora.....

4) Kag yildir evlisiniz? :........................
5) Evlendiginizde ka¢ yasindaydimiz?: ...............

6) Suan icinde bulundugunuz ilk evliliginiz mi?: Evet.........

7) Evlenmeden once esinizle birliktelik siireniz? (Yil): ............

8) Cocugunuz var mi?: Evet............ Hayrr............
9) Evet ise, ka¢ cocugunuz var?:...............

10) Mesleginiz?....................

Universite.....

11) Asagidakilerden hangisi is yerindeki pozisyonunuzu tamimlar?

Is yeri sahibi........ YoOnetici........... Calisan..........

12) Aylik ortalama geliriniz? (Hane geliri toplami)
1400 TL veya alt1...............

1400-3000 TL.................

3001-5000 TL................

5001-7000 TL.................

7001 TL veya lsti...............

13) Aylik gelir-gider dengenizi nasil tanmmlarsimz?
Aylik gelirim giderlerimi karsiliyor......................
Aylik gelirim giderlerimin istiinde ......................

Aylik gelirim giderlerimin altinda........................
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14) s yerinde haftada kag saat cahsiyorsunuz?:..................

15) Mesaiye kaliyor musunuz? Evet.......... Hayir...............

16) Son bir ay icinde ortalama kac¢ defa mesaiye kaldimiz?: ...........................
17) Son bir ay icinde ortalama kac¢ saat mesaiye kaldimz?: ...........................

18) Is yerinde calistiktan sonra evden calismaniz gerektigi zamanlar oluyor mu?

19) Evet ise, son bir ay icinde evden yaklasik olarak ka¢ saat cahstimiz?:...................

20) Ne sikhikta is tanimimiza uymayan isler yapmak durumunda kaliyorsunuz?

Hemen hemen hig.............

Yaklagik yar1 yartya...............

Cogu zaman....................

Hemen hemen her zaman...................

21) Tam zamanh olarak toplam calisma siireniz?

1 yildan az..............

1-3 yil arast ...............

3-5 yil arasi................

5 yildan fazla..............

22) Suanda calismakta oldugunuz is yerindeki ¢calisma siireniz?
1 yildan az................

1-3 yil arast ...............

3-5 yil arast ...............

5 yildan fazla...............

23) Suanda calismakta oldugunuz kurumun ana faaliyet alan1 nedir?
Iletisim.................

Miihendislik ...................

Servis Sektorii (Yemek, Tasima, Temizlik, Giivenlik vb.)................

Turizm ................
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24) Suanda calismakta oldugunuz departman nedir?

Muhasebe/Finans.......................

Bilgi Teknolojileri..............

Denetim................
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APPENDIX C

Asir1 Rol Yiikii Olgegi
Asagida is hayatindaki rollerinizle ilgili climleler bulunmaktadir. Her climleyi dikkatle
okuyunuz ve bu ifadelerden size uygun olan se¢enegin karsisina (X) isareti koyarak belirtiniz.

=
R z £ z 2 g
£ = = o > 2 O
% g £ g = 2 =
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1) Yeterince zamanimin ve
enerjimin olmadig isleri yapmak
zorundayim.

2) Bana verilen isleri
yetistirebilecegimi
diistinmiiyorum

3) Isleri yapmaktan kendime
zaman kalacagini diistinmiiyorum.

4) Isyerinde bulundugum
saatlerde benden cok is isteniyor.

5) Giin igerisinde benden
beklenen isleri yapmak i¢in daha
fazla zamana ihtiyacim var

6) Bazen giin icerisinde isleri
yapacak kadar yeterli zamanimin
olmadigini diisiiniiyorum.

7) Yapmam gereken islerin
iistiinden gelebilmek i¢in diger
calisanlardan daha fazla
sorumluluk {istleniyorum.

8) Benden beklenen her seyi
yapmak i¢in yapmam gereken
isleri daha az dikkatli ve hizli
calismam gerektigini
hissediyorum

9) Yapmam gereken isleri
bitirebilmek i¢in kendimi asir1
derecede yormam gerekiyor.

10) Islerimi bitirebilmek i¢in
kendimi dncelikli yapilacak isler

listesi olustururken buluyorum.
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APPENDIX D

Rol Catismasi ve Rol Belirsizligi Olcegi
Asagida is hayatindaki rollerinizle ilgili climleler bulunmaktadir. Her climleyi dikkatle

okuyunuz ve bu ifadelerden size uygun olan se¢enegin karsisina (X) isareti koyarak belirtiniz.

Kesinlikl Yanli Kismen Kismen Do Kesinlikl
e Yanlis 3 Yanlis Dogru ogru e Dogru

1) Isimde ne kadar
yetkiye sahip
oldugumu biliyorum.

2) Isimin amag ve
hedefleri ¢ok planl ve
belirgindir.

3) Zamanimi uygun
bigcimde
boliistiirdigimii
biliyorum.

4)  Sorumluluklarimi
n ne oldugunu
biliyorum.

5) Benden tam
olarak ne beklendigini
biliyorum.

6) Ne yapilmasi
gerektigi konusundaki
aciklamalar yeterlidir.

7) Farkli kosullarda,
farkl sekillerde
yapilmasi gereken
seyleri yapmak
zorundayim.

8) Bana, tek bagima
bitiremeyecegim isler
veriliyor.

9) Bana verilen bir
gorevi yerine
getirebilmek i¢in bir
kurali ya da ilkeyi
cignemek zorunda
kaliyorum.

10) Farkl1 bigimlerde
calisan iki ya da daha
fazla grupla gorev
yaplyorum.
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11) iki ya da daha
fazla kisinin birbiriyle
bagdagmayan
taleplerine muhatap
oluyorum.

12) Kimilerinin kabul
edip kimilerinin kabul
etmeyecegi igleri
yaptyorum.

13) Bana,
yapabilmem i¢in
yeterli kaynak ve
malzeme olmayan
isler verilir.

14) Gereksiz islerle
ugrasityorum.
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APPENDIX E

Evlilik Yasam Olcegi
Asagida evlilik yasamina iliskin 10 ciimle bulunmaktadir. Her ciimleyi dikkatle okuyunuz ve
sizin evlilik yasaminiza uyan se¢enegin karsisina (X) isareti koyarak belirtiniz.

= =
1) Evlilikten
beklentilerimin
cogu gergeklesti.
2) Evliligimizdeki
engellerin
asilamaz oldugunu
diisiiniiyorum.
3) Evliligimizi ¢ok
anlamli
buluyorum.
4) Evliligimizde
giderek eksilen

heyecan beni
rahatsiz ediyor.

5) Evliligimiz
zaman zaman bana
bir yiik gibi
geliyor.

6) Huzurlu bir ev
yasamim var.

7) Evliligimiz her
gecen giin daha
iyiye dogru gitti.

8) Bizim iliskimiz
ideal bir kari-koca
iliskisidir.

9) Esim benim i¢in
ayni zamanda iyi
bir arkadastir.

10) Bas basa
kaldigimiz zaman
benim canim hig
sikilmaz.
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APPENDIX F

Minnesota Is Tatmin Olcegi

Asagida mesleginizin cesitli yonleriyle ilgili climleler bulunmaktadir. Her climleyi dikkatle
okuyunuz. Mesleginizden, o ciimlede belirtilen sekilde ne derece memnun oldugunuzu

karsilarina (X) isareti ile belirtiniz. Her ciimleye cevap verirken, “Bu yonden isimden ne

derece memnunum?” diye kendinize sorunuz.

degilim

Meslegimden

Hi¢ memnun
Memnun
degilim
Kararsizim
Memnunum
Cok
memnunum

1) Beni her zaman mesgul
etmesi bakimindan

2) Bagimsiz ¢alisma
imkaninin olmasi
bakimindan

3) Ara sira degisik seyler
yapabilme imkani
bakimindan

4) Toplumda "saygin bir
kisi" olma sansini bana
vermesi bakimindan

5) Yoneticinin emrindeki
kisileri iyi yonetmesi
bakimindan

6) Yoneticinin karar verme
yetenegi bakimindan

7) Vicdani bir sorumluluk
tagima sansini bana vermesi
yoniinden

8) Bana garantili bir
gelecek saglamasi
yoniinden

9) Bagkalari i¢in bir seyler
yapabildigimi hissetmem
yoniinden

10) Kisileri yonlendirme
icin firsat vermesi
yoniinden
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11) Kendi yeteneklerimle
bir seyler yapabilme sans1
vermesi yoniinden

12) Isimle ilgili alinan
kararlarin uygulamaya
konmas1 yoniinden

13) Yaptigim is
karsiligindan aldigim ticret
yoniinden

14) Terfi imkaninin olmast
yoniinden

15) Kendi fikir-
kanaatlerimi rahatca
kullanma imkan1 vermesi
yoniinden

16) Calisma sartlar
yoniinden

17) Calisma arkadaslarinin
birbirleriyle anlagmalari
yoniinden

18) Yaptigim is
karsiliginda takdir edilmem
yoniinden

19) Yaptigim is
karsiliginda duydugum
bagar1 hissi yoniinden

20) Meslegimi yaparken
kendi yontemlerimi
kullanabilme imkan1
vermesi agisindan
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APPENDIX G

Duygu Regiilasyon Zorlugu Olgegi

Asagidaki climlelerin size ne siklikla uydugunu yanda belirtilen 5 dereceli dlgek lizerinde
degerlendiriniz. Her bir climlenin yanindaki 5 noktali 6lgekten, size uygunluk yiizdesini de
dikkate alarak, sizin i¢in ne kadar uydugunu belirtiniz.
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1) Ne hissettigim konusunda
netimdir.

2) Ne hissettigimi dikkate
alirim.

3) Duygularim bana
dayanilmaz ve kontrolsiiz
gelir.

4) Ne hissettigim konusunda
hi¢bir fikrim yoktur.

5) Duygularima bir anlam
vermekte zorlanirim.

6) Ne hissettigime dikkat
ederim.

7) Ne hissettigimi tam olarak
bilirim.

8) Ne hissettigimi
Onemserim.

9) Ne hissettigim konusunda
karmasa yasarim.

10) Kendimi kotii hissetmeyi
kabullenebilirim.

11) kendimi kotii
hissettigimde boyle
hissettigim i¢in kendime
kizarim.

12) Kendimi kotii hissettigim
icin utanirim.

13) Kendimi kotii
hissettigimde iglerimi
bitirmekte zorlanirim.

14) Kendimi kotii
hissettigimde kontrolden
cikarim.
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15) Kendimi kotii
hissettigimde kontrolden
cikarim.

16) Kendimi kotii
hissetmemin yogun depresif
duyguyla sonuclanacagina
inanirim.

17) Kendimi kotii
hissettigimde duygularimin
yerinde ve 6nemli olduguna
inanirim.

18) Kendimi kotii
hissederken bagka seylere
odaklanmakta zorlanirim.

19) Kendimi kotii
hissederken kontrolden
ciktigim duygusu yasarim.

20) Kendimi kétii hissediyor
olsam da ¢alismay1
stirdiirebilirim.

21) Kendimi kotii
hissettigimde bu duygumdan
dolay1 kendimden utanirim.

22) Kendimi kotii
hissettigimde eninde
sonunda daha iyi
hissetmenin bir yolunu
bulacagimi bilirim.

23) Kendimi kotii
hissettigimde zay1f biri
oldugum duygusuna
kapilirim.

24) Kendimi kotii
hissettigimde de
davraniglarim kontrol
altindadir.

25) Kendimi kétii hissettigim
icin su¢luluk duyarim.

26) Kendimi kotii
hissettigimde konsante
olmakta zorlanirim.

27) Kendimi kotii
hissettigimde davraniglarimi
kontrol etmekte zorlanirim.
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28) Kendimi kotii
hissettigimde daha iyi
hissetmem i¢in yapacagim
hi¢bir sey olmadigina
inanirim.

29) Kendimi kotii
hissettigimde boyle
hissettigim i¢in kendimden
rahatsiz olurum.

30) Kendimi kotii
hissettigimde, kendimle ilgili
olarak ¢ok fazla
endiselenmeye baglarim.

31) Kendimi kotii
hissettigimde kendimi bu
duyguya birakmaktan baksa
cikar yol olmadigina
inanirim.

32) Kendimi kotii
hissettigimde davraniglarim
tizerindeki kontroliimii
kaybederim.

33) Kendimi kotii
hissettigimde baska bir sey
diisiinmekte zorlanirim.

34) Kendimi kotii
hissettigimde duygumun
gercekte ne oldugunu
anlamak i¢in zaman ayiririm.

35) Kendimi kotii
hissettigimde, kendimi daha
iyi hissetmem uzun zaman
alir.

36) Kendimi kotii
hissettigimde duygularim
dayanilmaz olur.
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