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Riltiln tioari i,lAtmA1ArdA oldugu gibi, RigortR 
$irkAtlArinin dA kurulu,undan ama9, kRr Atmektir. 

Kar7117k, .;:irkAtlArin tA,kilRtlRnmR politikRs7 ilA 
dogrudRn ilgilidir. 

RI) sAbAplA, ara.;:tu·mamdR sig()rtR ,irkAtlArinin 
fRR I iyet IAri s()nl1mmdR kRr AdAbi lmAs.i 19.i.n 
tA,kilRtlRnmRda dikkRt AdilmAs.i gArAkAn husl1s1Rr7 VA 
tA.;:kiIRtlRnmRyl AtkilAyen fRktarleri inoAlemeyi 
Rma9ladlm. 

RI1 te~imin ha~lrlanmas7nda, 9aJ1,malarlma yhn VAren 
ilgi ve yardlmlanr17 eRirgAmAYAn Ray7n H()oi'ilm D09- Dr. 
Na~7m RKRRN'A destegi VA ya~117mdaki yardlm7ndan d()laY7 
sevgili e,im Vildan 9t9RK'e ve emegi gegen herkARe 
s()nsu~ ,ilkranlarlmJ Rl1narJm. 
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c::tRtfj 

8igortarnllk RAktoriindA Rat7f? VA pa.7.arlama qok gAn.if? 
VA kapRaml7 bir konudur. Rigorta ,irkAtlArindAki tilm 
birimlAr dA bll olgllnlln iqAriRindA blllllnmaktad7r. HAr 
birimin Rat1!g: VA pa.7.arlama faaliYAt:1Ari. iqindA onAml-i 
gorAvlAri vard7 r. 

8igorta f?irkAtlArinin tARbit Attigi politikalar, 
Raf:U;17 dognldan oll1mlll vAya Oll1mRll.7. yondA 
Atki lAYAbi lmAktAdi r. 

PoliqA ilrAtimi R7raR7nda a~AntARinA yard7m~7 olan, 
tilm f:Aknik VA 10jiRtik imkanlar7n7 a~AntARi iqin 
RAfArhAr AdAn $irkAtin daha qok poliqA ilrAtA~Agi VA daha 
qok Rat7f? yapa~ag7 kARindir. 

YinA ayn7 f?AkildA, tahRilat politikaR7n7 kanl1n VA 
yonAtmAliklAr~A hAlirlAnmif? ,artlara ayklr7 olmaya~ak 
f?AkildA 711mll VA f:olaranR17 hir 'AkildA ayarlayan 
,irkAtin Rat1f?lnln da arta~ag7 hir gArqAktir. 

8igorta~711kta An onAmli hl1RI1R olan haRar 
odAmA1ArindA qok haRRaR VA qok RAri davranan, haRar 
gormil, inRan pRikolojiRindAn qok iyi anlayan VA 
odAmA1Arini hl1 pRikoloji il.7.ArinA inf?a AdAn ,irkAtin 
Ratlf?da daha baf?arl17 ola~agl kl1f?kI1RI1.7.dl1r. 

An~ak hl1 tA.7. qal7f?maRlnda, Raf:7f?ta An onAmli 
llnRl1rlardan hiri olan a~AntA1Ar in~AlAnmif?tir. 

Ririn~i holilmdA, Rigorta~111k RAktorilniln dA bir 
hi.7.mAt RAktoril 01maR7 nAdAniylA, hi.7.mAt RAktorilndA Rat7$ 
kanallarl i lA Rat1fg: fonkRiyor1l1 il7.ArindA d,U"lllml1rg:/:l1r. 

Hi7.mAt RAktorilndA gAnAl olarak hangi Rat7f? kanal7n7n 
daha qok kl1l1an7ld7g7 VA hl1 Rat7, kanal7n7n RAqimindA 
i,lAtmA, ilriln VA mil,tArilAr ilA ilgili hl1RI1Rlarln onAmli 
oldl1gl1 VA hl1 noktadan harAkAt AdArAk, Rigorta f?irkAtindA 
dA An Atkili Rat7f? kanallnln tARhit AdilAhilA~Agi 
anlat17maya qall,llml,tlr. 
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tkin0i h~l~mdA, gAnAl anlamda Rigorta 
01 dlla'} VA i,lAtmA0i7iainA dAaini7mi" Rigortan7n nA 

~nAmi hakk1nda k7Ra hi7gilAr vArilmi,'jtir. 

Rigortan7n tan7m7n7n VA ~nAminin yan7R7ra, 
Rigorta0717kta ~nAmli tarif VA tan7mlar, Rigorta 
9A,itlAri VA a0AntA1Arin ~xA71iklArinin a9Jkland7al hu 
h~7~mdA, Rat7,7 gAr9AklA,tirAn a0AntA1Arin naR71 hir 
mAkanixma olduau a97klanmaya 9a17,71m7,t7r. 

(J9l1nmj h~ lljm~ndA, R.igorta ,irkAtlArindA 
~nAm7i olduau tA,kilatlanman7n Rat7,ta nA dArA0A 

vurgulanmaya 9a17,7 lml,t7r. 

Rll h~lijmd(~, Ral~7'7n tA,'jki latlanarak yap71maR7 
gArAk1:iai bAlirtilArAk, fjirkAf:1Ar.in yap7R.7 VA 
poli1:ikalarln7n hu 1:Afjkilatlanmadaki ~nAmi ~xArindA 
du r11 I mU,'jf::ll r. 

n~rd~n0~ h~7~mdA, Ra1:7fj1 gAr9AklAfj1:irAn tAfjkilat7n 
o lU,'j1:11 rll I mFH'17 ndak i ~nAm 7 i fakt~r 7 Ar A I A a 71 nm1 ,'jf:, 1 r. 

TAfjki7atln olllfjtllrlllmaR1ndan ~n0A, o 71lfjtllrlllmaR7 
R7raR7nda VA oll1,tllrll1maR7ndan Ronra dikkat Adi7mARi 
gArAkAn ijnAm7i fakt~rlArin AlA a17nd7a7 hi) hij7~mdA, 

tA,'jkila1:7n yani a0An/:A1Arin kllrll111,'jl1nrJan, f'''1rJ7iyAtinin 
jxlAnmARinA kadar olan Rafha7ar in0A7Anmifjtir. 

RAfjin0i b~7amdA, Rigorta fjirkAt7ArindA Rat7fj7 
Raa7ayan kana77ar aXArindA dl1r117ml1fjtl1r. 

Rll h~7~mdA, Ratlfj7n gAr9AklAfjtiri7mARindAki An Atkin 
kana17ar, ~XA17ik7Ari, ifjlAyi,lAr-J VA hirhir7ArinA gijrA 
mllkaYARA Adi7ArAk avantaj77 VA dAxavantaj71 y~n7Ari 
anlat17maya 9a11,1 lm7,t7r. 

Al1:7n07 h~7~mdA iRA, Rigor1:a fjirkA1:1ArindA a0An1:A 
RaYIR7n7 Atki lAYAn fakthr7Arin nA1Ar oldllall hAm 1:Aorik, 
hAm iRtatiRtiki y~ndAn a91klanmaya 9a17,7 7m7,tJr. 

AOAnf:A 
hi 19i IAr, 
'hi I gi 7 ArA 
hl1 h~7amdA 

RaYJR7WI Atki 7AyAn fak1:hr7Ar7A i tgi 7 i 
hl1 hilgi7Arin 1:Amin Adildiai kaynaklar VA hll 
gijrA kll,.,]7an rAgrARyon dAnklAminin Ronl197ar7 
a97k o7arak A7A a77nmI,t7r. 
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r. R/jrdJM: Ht1:MP.'T' .f:lP.T<'T'/jRtJNrJF: .f:lA'T'T$ T<ANAr,r,ARTNTN .f:lp.r;tMt Up. .f:lA'T'T$ 
F'ONT<.f:ltYON1J 

90k gAnA7 An7AmdA, mA7 VA hi~mAtlArin ilrAtinidAn 
l:fikAUniYA 111Ar;:l:7rllmARI i7A ilgili if;r7At.mAnilik 
fAA7iYAtinA PA7.Ar7ama a(h vArildigini hi7iY0rlJ7.. 

PA7.ar7ama, i$7AtmAni7igin hir koll1 oldl1gunA garA, 
i$7AtmAni7igin, i$ yapmanln ana aman1 pa7.ar1ama igin dA 
gAgAr1idir. Vani i,,;:let;mFdAr kar Af:mAk amanly7a kl1rulmu,,;: 
kl1rl1mlardl r. RIJ agldan pA7.arlAmA da i,,;:lAtmAl(~rin dahA 
fA7.7A kar AtmARinA yarr:17m AdAn hir i$lAtmA hi Umi 
kOnlJ.Cmdl1r. Pa7.ar1ama i1A i1gi1i faa1iYAtlAr gok hARit 
o 7 a rA k 4 ha 1 iim A 1 t 1 nda top 1 a na hi, 1 i r. 

1/- Uriln 
2/- 8at1,,;: Kana7 7annln 8Agimi 
.1/- Tl1tJmdl1rmA 
4/- Piyat RAlir1AnmARi 

RI1 ha1iimlArdAn Rat]$ kana77Ar1n.ln RAgimi RlrARlnda; 
anAha hi7.mAt hAngi kAnA17Ar ilA mil$tAri7ArA 
I1IA$tlr17Ahi7ir? PiyaRAdaki mil$tAri7Ar kim1Ardir? RI1 
mfi$tAri1Ar nArAIArdAdir? UrAtilAn hi7.mAt mil,tAriYA 
llygun YArdA midir? 8At:1,,;: kAna1lAr7nA nAR11 
117A,';:11Ahi7ir? Mii,f:Ari1ArA dogrl1dr.w ml YOkRA ArAcnlAr 
vaRltARlyla ml RAt I,';: YAp11mA17dlr? RI.1 i$ i~'!in i,,;:lAi:mA 
kAndi A1AmAnlnlml yokRA anAntA mi kl.111AnmA11dlr? gihi 
ROrll1Ar sorl.11ma11 VA An l.1yg1.1n RAtl,,;: kAnAll RAs?i 7mA7idir. 

1.1. 8ATT$ KANA~TNTN 8R9t~MR8t 

Hi7.mAt sAktarfindA firAi:i1An hi7.mAtin 
mil,tArilArA gitmARindA gAnA71iklA ArAyA gA,itli 
gi rmAktAdi r. TAor'ik olArak iirA/:ini dogr11dAn 
mii!;:f:AriyA hi7.mAI:ini RAl:ahilir. VA h,'j7.'/ 
11ygu7AmAdA hl1 dllrllmA rARl:1AnmAkl:adlr. 

Anoak gf'mel olarak raRt.1anan durum : 
tJrAf:ini - Aranl - KomiRyonmJ - TiikAtini 'dir. 

nihAi 
ArAnllAr 

dogrllya 
hA 11 ArdA 

RllrAdA anAm1i olAn ilrAti7An hi7.mAtin hAngi kAnAllA 
mii,tAriYA 1l1A,tlrll1rRA i,lAtmA igin An vArimli VA An 
kArll o1AnAglnJn hARAplAnmARld7r. 
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Ru hURuRda karar veri lebi lmeRi iqin i,letmenin 
durumu, RRtJ lRnRk UrUn vp mU,teriler innelenmelidir • 

. 1.1.1. t,letmetle tIgili Konult9r 

A/- tJretilen tJriinlerin gefjitli1i{Ji: 90k qe,fitli fin1n 
ari:aya q7karan i,f'ef:meler, bu firfinlerini daha qok ar;:u"!7lara 
ve onlar vaR7f:aR"lyla TTll1fjf:eri lere Ra/:abi 1 i rler. 

R/- .tfjletmen.in Sah.ip Oldl1{Jl1 Pa7.arlama Arac;larl: t,letme ne 
kadar qok depo, maij'a7.a ve t;a,f1frJa arat:;;dar7rla Rahip olllrRa 
o kadar a7. aracnya ihtiyaq dllyabilir. 

C/- .tfj letmen in P.i nam:rman DIJrIJml1: 8ermayeR i 911q I ii b i r 
i,letmenin dOij'rlldan miifjterilerle ili,kiRi qok daha kolay 
olabilir. 

D/- tfjletmenin PerRoneli: Nitelikl.i ve bol perRonele Rahip 
i,letmeler, mfi.fi:eri lerle dOij'rudan dOij'ruya i l'i,fki klJrma 
alanaij'ln7 bulabilirler. 

E/- tfjJetmeni.n Kl1r11111fj Yeri: t,fletmenin kur1l1lJ, yerinin 
mfi'ff:eriye alan IJ7.ak17ij'7 ve yak7n17ij'7 Ra t 7. 'f ka na I 7 n.7 n 
Reqiminde ef:kili olabilir. 

F/- Rak.i.p Fi.rmt91ar.1n Kl1.11andlklarJ Sat1.fj Kana1.lt9.r.l: 
i,letmelerin Rat7fj kanallar7 Reqiminde diij'er riikip 
firmalann klllland7klan Rat7fj kanallan yonlendiriC!i 
olabiJ-ir. 

1.1.2. tJrUn1e tlgili KonlJlar 

A/- fJrUniin De{Jeri: 90k Yl1kRAk dAij'Ardeki fin1n I er daij'rlldan 
mfifji:AriYA Ratl1abilir. 

R/- tJrUniin Tekn i k Ni tel i {Ji: TAkn i k bak7 mdan ka rma,f 7 k fi n1n I er 
daha qak dOij'r1ldan mfifjteriYA ulafji:7rJlahilir. 

C/- tJriiniin Gec;erli1ik SUreRi: (;AqArlilik Rl1reRi bRa alan 
firfinler dOij'rudan mfifjf:AriYA Rat1 labilir. 

D/- tJriinUn Ric;imi ve tc;eri{Ji: T<ifjiRel 7.f~vke ve ihtiyaC!a 
hii:ap Aden mallarda daij'rudan mfi,f:eriye Raf:llabilir. 

E/- tJrUniin Tanlnmlfj O.1maRl: Tan1nTrJ7,f fidinlerin Rat7fj7ndr:J 
Rr:J f: 1, ka nr:J I I f:lt· 7 k 7 Ra 11: 1 I r:J hi I i r. 

1.1.3. Mii,teriler 

8r:Jf:7, kanallr:Jr1 Reqilirken, 
daij'117,lar1, Rat7n almr:J gfinfi 
r:J11nmaI1d7r. 

mfi,terilerin miktr:Jr7, C!oij'rr:Jfi 
ve allfjkanllklar7 da dikkate 
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(jArr;;AktAn dA mfir;:tAr'; 7Arin SiilY1S1 fR7.7ii1 ol11rsiiI VA r;;ok 
dA(Jln7k hir flAki ldp. Im7un1Jyor7Ars;:) fir-Onfin kp.ndi 7p.f"7np. 
u 7 iiI ,';: t 1 n 7 miil S 7 n diil iiI r;:H~ 1 I iiI r kill 7 iiI n 1 7 iiI h.i 7 i r. 

Riit:iin Im fiilkf:arlp.rin ga7. ommp. iil17niilriilk 
dAijArlAndirilmAsindAn sonriil llnlnfin VAyiil hi7.mAf:in hRngi 
kRnRllR sRt:t7ii1r!Rij7nR kRrRr vAr';lmA7idir. 

iirfin vAyR hi7.mAt hangi kaniil71ii1 sai:711rsiiI sai:11s1n 
anAmli olan satl$ fonks';yonl1nl1n nA $Aki7dA YAr';nA 
gAtirildiijidir. 

Hiilngi sat1$ kana17nda o l11rsR olsl1n satlc.l, sat1,,;: 
01 mayar!ak hi r dl1rumdiil SiilJ: 7 ,';: Yiilpiilh i 1 mAl i, SiilJ:·, nrJ 1 miil 
i StAij j yiil ra ·i:iiI hi 1 mA1 i VA SiiI f: 1 niil 1 miilyiil kiil r,';: 7 d i rAnc i 
k1riilbilmAlidir. Yarli SrJl:lr!1, Yiilriiltlr!l .qiiltlr!l17k dAnAn 
07gunun gArAklArini YArinA gAtirAhilmAlidir. 

(jArr;;Ak hir SiiltlC1, siiltlr!1ylrJ yl17.yl17.A gA7mAk 
isi:AmAYAn insanlii1.r7n kiilr,';:1s1niil diki lmAk gl1r!l1nA, kAndi 
eksik7iklArini iilriil$tlrmiilk, kiilhl17.7AnmAk VA dii7.A7tmAk 
gl1r!iinA siilhip 0lmrJl1dlrlrJr. 

Riilt1$ tA$ki7atln1n hiil$rJr111 olahilmAsi ir;;in i:A$ki7ii1i: 
ir;;indAki hAr SiiltUJl ,';:11 S hl1susa iil7.ami dikkiilti 
gasi:A rmA 7 id i r. 

1/- Riili:lr!7, kAndi yantAmlArinin tAk dO(jrl1 yani:Am 
07miildl(j1n1 kiilhl117AnmA7i VA hiil,,;:kiil7ii1r7nln dAnAyim7Arini VA 
a(jrAi:i7Arini k1l7ii1k iilrkiils1 Ai:mAmA7idir. 

2/- Riili:lr!1, kiilybAdilmi$ sai:l$ln sl1r;;l1nl1 iil71r!lYrJ, miil7ii1 
VAyiil 7.iilmiilniil Yllk 1 AmAmAl i VA ha,';:iiI r1 S 17.11 ktrJ kAndi 
Yiiln71$'Rrtn7 VA kl1sl1rlii1rln1 diil dii$iinArAk hir a7.p.1A$f:iri 
y iiI pmiil 1 7 d 1 r • 

.1/
hii:mp.sinin 
h i 7 mA 7 i d i r. 

Ra t 7 (~7 , 

kAsin 
Siilt1$ garll$mAsinin tArslAnmAdAn 

hir SrJtl$ 07dl1(j11 iilnlrJmlniil gA7mAili(jini 

4/- RrJi:7r!l, kAndi YAtAnAk7Arini VA ki$i7ik7Arini 
Sa;;:7Af"7ndA frJ7.7ii1 bllyiil:ArAk mfi,,;:i:Ari 7ArA yan17$ psikolojik 
yanf:Am 1 Ar l1ygu 7 iilmiilmiil 71(.17 r. 
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5/- RRt7r7, RiRtAmRtik olRrRk plRnlRnm7$ Rlk7 hir 
9R77$mRn7n VA hilginin YAtAnAktAn dRhR ~nAmli olduaunR 
inRnmAl7d1r. 

~tA YRndAn RRt7$ tA$kilRt7n7 olu$turRn hAr 
RRt7~ln7n, MAt1$ RlrRR1ndAki kOnU$mR7Ar7n1n bA$Rr771 bir 
MAt7$ i9in HRa7Am tAmA7lArA oturtu7mRRl gArAkir. Runun 
19 in ; 

* noaru vAr17Ar 
mil$tAriYA tRm 
R k t:R r 7 I mA 7 J d 7 r. 

* RRtl$lA i7gi7i 
Milril7An g~ril$7Ari 

Rilril7mAlidir. 

ku I 7 R n 7 I mR 71 , 
gArAkRinim 

RAt7$ kOnU$mRR1 i7A 
duyduau bi Igi IAr 

olRrRk YRp77Rn konu,,;mRdR i7Ari 
dARt:Ak 1 AyAn kAn 7/: 7 R r ortAyR 

* f{u71Rn7 IRn R~?~iikIAr, R~?il Adi IAn korllJ, iiRlup VA 
konu,,;mR h7?7 mii,,;f:Arinin hi tgi VA YAf:AnAk7ArinA uyglm 
07 mR 7 7 d7 r. 

* RAf:7$ konURundR ~nArilAnin An gil9lil VA inAnd7r7r7 
y~n7Ari vurgu7AnmR77d7r. 

* Mii$tAri, RAt 7 ',; kOrllJ$mRR 7 n 7 n i9 inA 
9Ak i 7 Ab i 7 mA 7 id j r. 

* RRf:l$ kOnU$mRR7nln bR$7ndAn RonunR kRdRr bA7irgin 
VA mAnf:7kll hir yo7 i?IAnmAlidir. 

* R~ylAnAn hl1M/udRr7n 
vurgI1IRnmAI,d,r. 

inAnd7rl~711al VA doarl11l1al1 

* f{onl1$mRnln haRk1c7 o7mamARlnA 
g~Rf:Ari7mA7idir. 

* Raf:1$ kOnl1$maRl, mil$tAri i7A RAtlr7 
9Ar9Ak VA RAmimi bir i7i$ki YRrRtmR71dJr. 

O?An 

R rRR1 ndR 

* RR/:1,,; kO()1},,;mRRlnln bA7irli nokt:R7ArHl7n An l.1ygl1n 
RnlRrdR Rl1nl17maR7nR dikkAf: Adi7mAlidir. 

* Mil$f:AridAn gA7A~Ak itirR?7ar7n, Rat7$ kOnl1$mRR7n7 
?AdAIAmARinA imkAn vAri7mAmAlidir. 
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* Rat)$ kOnU$maRl, 
gekehi7me7idir. 

mil$terinin dikkatini hemen 

* RatI$ kOnU$maRl, 
uya nd 1 rmR 7 "/(11 r. 

mil$terinin Ratln a7ma iRtegini 

* RatJ$ kOnU$maRl, mil$teriyi Ratlclnln ~neriRine 
gerekRinimi olduguna inandlrma71d7r. 

* Ra/:l,'f konu,'fmaR1, Rorlllg 07arak Rat7na lma ey7emiyle 
Ron bill ma 7 1 d 1 r. 

1. 2. S:4TT$ StJRRC.tNDRKt R(jMiMT,RR 

Ratlcll1k ya 
Ratlcl llk ba~7 
Rilrecinde oldukgR 
b~lilmler nelerdir? 

:4/- Pi k.i r .RoUimii : 

da gijnijmij~de R~ylendigi ii~ere yaratlcl 
b~lilmlerden 0111$maktad1r. Rat1$ 

~nemli bir $ekilde ortaya glkan bu 
Ve naRl 1 ~nem ar~etmektedir? 

RatJ lan her$ey belirli bir ihtiyacl kar$11amak igin 
Rat117r. Ratl1an neRne amaca I1la$mak igin bir aragtlr. 
Rat7c7, Rattlg7 malln arac7l1g1yla, amaca I1la$mak iRtegi 
yar·atma77r11r. Rllrada ~nemli 07an .C:Rt·,lan ne.c:nenin 
amaC7nln fikridir. nrnegin, Rigorta polit:;;~eRi Ratl$1 i le 
~nemli olan mil$teri ve aileR; igin ekonomik gilvencA 
RRglanmRRI(1u·. HeRRp makinRR7 RRt:7n Rlan mO$teri igin 
amag, bOrodR akRakRl~ bir gR17$ma dO~eninin 
RaglanmaRJdl r. 

Mi.i$teri Rigorta poligeRi ve heRap 
i 1 9 i 1 enmeyeb i 1 i r Rma ail eR i n in gi.iven 1 i g i ne 
galJ$ma dil~enine kayltR7~ kalama~. 

makinaRlyla 
ve akARkRl~ 

RRtI$ yapmak demek birini kendiRine Rl1nl1lan ~nerinin 
yararlarlna inandlrmak demektir. $l1nl1 unutmRmak 
gerekir, Ral:ICl bir neRrlf''!yi degil bir fikri RaJ:ar·. Omm 
igin hAr Ratlc1 bu ilkeyi kavrama17 ve ona uygl1n 
davranma lldl r. 
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19/- n",,,.,,,kllt inim 19ti 1fJm(J I 

Rir nASnAnin sat7lahilir olmas7 igin ilk ko,u7, hu 
nAsnAnin hArkAsin ortak gArAksinimi durumunda a7an tAmAI 
gArAksinimlAri kar,17amasldlr. 

Rat7c7, sat1, y~ntAmlArini hArkAsin artak tAmAI 
gArr~ksinimlAri i lA hagdafjlf:7rahi ImAli, insanlar7n 
davranUjI VA I:Apki lArinin ardJr)(laki gArgAk diirtiilAri 
g~glAmlAmA yAtAnAgini gAli,tirAhilmAlidir. 

Cl - nuyglJ Ro liimii : 

tnsanlar bir-:jlAyi saf:7n alacaklar7 gaman 
man/:lklar7ndan gjyadA dlJyglllarlyla harAkAf: AdArlAr. 
nolayu:,nyla saf:7(n, kifjlisAldl1yg1.11at·a gok 1.1sf:aca hif:ap 
AdArAk, a11c1nln karar vArmAsini kolayla,f:7rarak ,qa/:1,'jI 
AylAmini gArgAklA,'jI/:i rAhi lmAl idi r. 

~rnAgjn, hayat sigortasl konl1sl1ndaki g~rii,mA1Ar 

dolay17 olarak mij,'jItArinin ~lijmiiylA i 19i li sonmlan da 
igArir. tnsanlar ~liim s~gciigiindAn ho,lanmad7klarlndan 
kon1.1,ma slraslnda daha gok hir ailA hahaSln7n 
SOr1.1mI111I1klar1ndan, goc1.1klarlnl YAti,tirmAnin 
y.or·111g11ndan, ailesinin maddi VA manAvi gl1vAncA VA mall 
dAS/:AgA gArAksinim dl1yacag7rldan ,q(jg AdArAk ml1,'jII:ArisinA, 
ailAsini dl1,l1nAn VA hArhangi hir fAlakAf:A ka r,'jI 7 onlar 
igin yapahilAcAklAri ilA gl1rl1r duyan hir haha imaj7n7 
hissAttirAbilmAlidir. 

nl- A 11 ,kan 11 k Ro liimii : 

tnsanlarln a17,lk oldl1(j11 YArdAn aJl,vAri, yaptlklar7 
VA huraY1 dAgi,tirmAk igin hir gayrAf: gostArmAdiklAri 
kAsindit·. VA lm all,'jIkanllg1n ,c,'ai:l§' gah~lar7nl 
haltaladlgl da hir gArgAktir. 

tyi hir saf:lcl, insanlarl/'1 l:m all,'jIkan17(jln7 
dAgi,tirmAsi igin gayrAt sarfetmAmAli VA onun 
a 17 ,veri ,'jI(.h-! uygulad7g1 sagduYllylJ f:akdir ef:t:.i(jini 
lu"dir!:ehilmAlidir. Riiyiik bir salnr VA inat;7a rakip 
firmanln aglk vArAcegi an1 heklAmAli VA 0 an gAldigindA 
ogenle ve danan7m17 bir sa!:l, konll,masl yapahilmAlidir. 
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FiJI- .RIfIllK.l RtHfimr'i / 

Arada sJrada hask7c7 sat7, y~ntAmiylA sipari, almak 
miimkiin 01 m,,, ktad 71". Arwa k Im hi r RA fA r 17 k sa t 7f;: VA 
mii,tAri kayhAtmAk dAmAktir. 

Yarat7c7 sal: 7.C 7 17 kta ilk i " mii:;:tAri ka7.anmak daha 
sonra sipari, almakt7r. 

Rll yii7.dAn iyi hir sa1:7CJ, saf:1:7(j1' nAsnf'!yi qok iyi 
l:an1f:arak VA miir;:tArisinA gArqA(ji s~ylAYArAk onll 
ka7.anmal7 VA sat1,7 gArqAkIA§l:irAhi7mAlidir. 

F'/- Kalitp. R~liimii : 

Rir iiriiniin kAndi kAndinA sattl(j7nl dii,iinmAk son 
dArAcA yarl17f:7cul'Jr. Rir iirfin nA kadar dAiJArli vAya 
kalitAli olllrsa olslln, mii,tAri piyasas7nda dA(jAr VA 
krdil:A, SOrl11Cll hAlirlAyin-i ~(jAIAr dAiJi 7, 7.a/;(·Hj o7mas7 
gArAkAn ~7.Allik7Ar o7arak g~rii7mAktAdir. 

Rirqok iiriin 
hAlir7i hir 
sat77maktad7r. 

yiiksAk kalitAsi 
gArAksinimini 

1qin dA(jil, mii,tArinin 
kar'7Iad7(j1 iqin 

8a/:1I:7 hAt- ,AydAn ~ncA fikr-i, daha sonra 
kIl77an7,1717(j7 satma77dn". T<a7itAyi satma qahas7 da hll 
iki sat7, qahas7n7n arka p7anlnda kalmal7dlr. 

G/- Fiyat Roliimii : 

8at7c7, sal:: 7. f;: S7 ras.1nda fiyat7 hA7 i rl:mAktA aCA7Ani 
o lmama 7 7d7 r. 91'inkll fiyat, mll,;:t:AridA harm'lyaclliJ7 
Pllf'Ilrl"ln, 1)1] mll17 almasl halindA nA klldar ~7.vAridA 
hlll'Inmak 7.orl1nda kalanaiJlnln qa(jrl,lm7nl yapar. RI] 

nAdAnlA fiyal: konllsllna annak mii,tAri satln7n7n ~nArisinA 
yak7nl'lk dlJymaya ba,;:larhkf:an sonra dAiJinilmAli(.Ut-. 

8a/:JC1, fiya/: ilA fIlii,;:I:Arinin hllmln kar§717(j7nda A7dA 
AdAnA(ji dA(jAr aras7nda haiJlanl:7 kurabilmAli VA fiyat7 An 
lJyglJn 7.ama nda s~y I AmA lid i r. 
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HI- Kl'fndi Kl'fndinl'fTnflnmfl Ro},1mI1 : 

Rat7~7, Rat7, R7raRlnda ma,teriRini inandlrmak 
~orundRd7r. Runu bR,RrRbilmeRi i9in de, teklif ettiai 
aranan deaerine temRil ettiai i,letmenin aRtanlaaane ve 
kendi yetenea i ne i nRnma 17 d n". Ru a9 hURURR dllyll 1 Rn 
inRn9, ~o,kl1 yarRt;7r. Co,,§kl1 dR RRt7,,§ bR,,§RrJRln7 Raa7ar. 

T 1 - Mllhakeme RoUiml1 : 

Rat1,1n gergek7e,memeRinin ba,71~R neden7erinden 
biriRi, ma,teri i7e RatJ~ln7n kOnl1,mRdRn tart7,mRYR, 
kRVgRYR ge9meleridir. Ratan tartl,ma7ar7 kR~RnRn RRtl~1 
ayn1 ~amanda her Ripari,'§i kayhedendit·. Rll yij~den RRt;7(n 
tRrt7,malRrl kR~Rnarak ma,teri kR~anamaya~aa7nl hi7me7i, 
ma,teriRi ile araRlnda kl1rdl1al1 diya70g ve i7i,ki i7e onl1 
fikir deai,f:irmeye ra~7 edehi7me7idir. 

Rat1c1, ma,,§/:eri i7e I1YI1,'§tIJaIJ oranda mii,'§teriRil1in 
onl1n hakk1ndaki fikir7erinin daha da 07IJm711 07acaaln1 ve 
Rat7,7n ha,arly7a RonIJ97anmaR7nda ri11em7i 07an atmoRferin 
kendi 7ehine 071.1,,§aCaal11J hi7me7idir. 

KI.. tti ra~ Roliiml1 : 

Ma,terinin hi9 itira~da hl17IJnmad7a7 hir Rat7,711 
07dIJaIJ d~,al1a7eme~. Ma,teri hir tak7m bahaneler7e 
onyarg771 hareket ederek veya daha aynnt171 hi tgi R7mak 
amacly7a iti rR~ edehi 7 i r. RI.1 d,u'llmdR Rat·/C], kendinA 
hakim 07ahi7me7i, a~ ve ri~ konl1,arRk ma,teriRinin 
itira~lar7n7 cevap7andlrahi 7me7idir. 

RIJrRd,'i/ iinem7i 07an hllRllR, Rat7~7n]n itirR~a ~evRp 
verehi 7mek i9in en llygIJ/1 ~amanl Regehi lmeRidir. 

[,1- (;i ri fi Ro Uiml1 : 

Rat1§ 79in i7k ad1m1n at7 7a~aa7 hl1 hri7amde RatJ~1, 
grira,,§meye gil::meden rince mIJ/: 7aka randevll R tma 7 Hh r. 
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MiifjtAri SAl:IC7yIA gon'ir;:mAyi kAbl11 AtmArJAn OnCA 
.CilA t 1 C,~ '/ n 7 nOT/Am 1 i b i r .fAY Rtiy 1 AyA(~A(j i nrJAn, fi r'mAdA 
bAfjkAs7y7A dA(ji7 gArqAktAn kAndiRiylA ifji nlrJl1(jl1ndAn, 
~iyArAtin kJRA RiirAcA(jindAn, goriifjmAnin kAndisinA bir 
yiikiimliiliik gAtirmAYAcA(jindAn VA kAndisinA sAt7fj 
knnW:';l1ndA bAsk7 YAp71mAYAcA(j7ndAn Amin nlmAk i.CiltAr. 
DnlAY7R7ylA RAt7C7 miifjtArisinA bl1nl1 hissAttirAbilmAli VA 
gorii.fmA iqin rAndAvllYl1 A7AbilmA1idir. 

r:;on'i'fmA oncARindA YApIIAn l1ygl1n hA~7rlJ/{", 11ygl1n 
~iYArAf: yonf:Ami, l.1ygl1n ~AmHnIHmA VA llygl1n ki.fiYA YHpl1An 
llygl1n onAri RAtJ.f nrtAmln7 sA(jIAYAn onAmli I1n.Cill1rlAr 
alArAk sAt7cln7n kAf"li17S7nA 97kAbi lir. 

M/- SAtlfj Roliimii : 

RAtlfj siirAcindAki An snn VA An ~nr boliimdA SAt7C), 

Ilyglln bir girifj m'imIA.cdylA VA fArkl7 yApIWlylA 
miifjtArinin dikkAtini qAkAbilmAlidir. 

DAhA sonrA sAI:7.f' anAri IAn nAsnA hAklnnda mii.f/:AridA 
ilgi V(~ iStAk IlYAnd)r7ImAIJ(hr. AncAk tmrll1n yAtArli 
OIAhi 7mAsi ir;dn miifjtArinin hAm gAr"Aksinim dlJydu(j11 .fAyi 
HlmA istA(ji dl1ymAYH, hAm dA A7mAk isl:t~di(ji .fAYA 
gArAksinimi oldl1(jl1nA inAndlrmHsl gArAkir. 

RAtlCl biil:iin blln7Arln sormnda, An llygl1n an7 
bAklAYArAk VA mii.f/~Arinin sa/:7na7mAYA hA:;nr oldll(jIJnll 
sA7.inlAYArAk biiyiik bir US/:AI7kIA VA incAliklA sal:7nalma 
onArisini YApmA17 VA satlfj siirAcini bafjAr171 bir sAt7fjlA 
kapA ta b i I mA lid i r. 

T.T. R6TitiM: 
2 •. 1. 

RtGORTACTT,TK t$T,ETMRCtT,tGtNR r:;F,NET, RAKT$ 
Str:;ORTANTN TANTMT 

RigortH bir Akil:l:ir ki, bllnllnla, sigortAc7 bir prim 
(iicrAt) kArfjl17(j7nda di(jAr bir kimSAnin pArA llA 
iilqiilAb-ilir bir mAnfAAt:ini ~ArArA 11(jratAn bir ri~ikonlln 
mAydAnA gAlmAsi hAlindA I:a~minaf: vArmAyi vAY,C:llnll: hir 
vAya birkaq kimSAnin hAYAl: miiddAt7Ari sAbAbiy7A vAya 
hayal:7arlnda mAydana gA7An bA77i bir t:akurt f,adi.CilA1Ar 
dolaY7s7y7a bir parA iidAmAyi ii~ArinA A7mAS1(hr. 
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naha geni:;: anlamda pl"igorti':l ,;:oyle ti':lnunli':lni':lbilir: 
8igorta, be7ir7i bir prim ki':lr,:17 77ijlnda, ki,;:i hayaJ;ul1n 
yi':l di':l organli':lrlnln veya ki,;:i ve kl1rl1711t;:7i':1r1n para 
i le al<;iilebi lir mi':lddi vi':Irl71<7anwtn sigorti':l klH"i':I7, 

kanl1n ve yonetmelik7erinre slnlrlanmlt;: bol0mlerinin 
ka r,;: 1 I i':I ,;:i':I b i I ereij i i':I yn 1 k u::;ti':l s I a r I i':I S UI1 r'" tesi':ldii fi 
risikolarln ger<;eklet;:mesinden dOiji':lri':lk hi':lsi':lrli':lrlnl 
ol<;iilen deijer ii~erinden ve ger<;eklet;:en hasi':lr ori':lnlndi':l 
kar,;:11i':lyarak, sosyo-ekonomik qok0ntiileri di':lijlti':ln ve 
onley(~n, Yi':lt-,nmlara i':Ikti':lnlan fonlarl ve ikra~7i':1n ile 
ekonomiye ki':lyni':lk yi':lri':lti':ln it;:lemler biit0n0d0r (1). 

2.2. ,c;tGORTANTN (jNRMt 

8i gorti':ln 1 nekonomi k ve sosyi':ll hi':lyi':ltti':l <;ok biiyiik 
onemi Vi':lrdl r. 

8ignrL~nln birinoi ve en anemli fonksiyonu r fertlere 
ve miiessese I e re ekonom i k ve sosya 1 haya I: t:a emn i yet: 
Ri':Iijlamasld-,r. Ru Raijli':lnan emniyet ile milli ekonomi de 
giiqlenir. 

8igori:a i lc~ Ri':Iijlanan primler, 
kaynag-, olarak akar. 

Ant:i-enflasyonist: fon kaynagl 
t:eminine de genit;: olq0de yardlmrl 
faaliye/:lerin de geli:;:meRini Ri':Iglar 

ekonomiye bir fon 

olan Rigorta, kredi 
oldugl1 gibi ekonomik 
(2). 

2.3. 8tGORTACTT,TKTA (jNRMT,t TARtF VR TANTMT,AR 
Rt7,tKO 

Gerqeklet;:mesi ml1tlak olmi':lyan (veyi':l oliim gibi 
ger<;eklet;:mesi ml1t:lak olmakli':l beraber ne ~aman 
gerqeklet;:eoegi belli olmi':lyan) ve Rigorta17 ile 
Rigorti':lo7n7n iradeRi d7,;:7nda ve ileri.de meydana 
gelebilerek bir olayd7r. 

1) $ebnem nnMAN, Tih-k 8igort:a 8ekta,.,lnde Rn,;: KapaRiteler ve 
Rknnnmik r<aY7plar, tst:anblll 1990,8:1 

2) Aynnf:717 bi 19i iqin Rk~; Rayegan KRNnRR, Tiirkiye'de 
HllRllRi 8igorJ:a Hllkllkll, Fili~ Kit:i':Ipevi, tst:anl:ml, 1990 8:6 
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rP-Tnt F'NAMF; 

RignrtR17nln 
ri~iko hRkk7ndR 
hir evrRkt7r. 

Ri gnrf:R 
hi 19i lAd 

nlRhilmek i9in doldurdu~u ve 
i9ArAn VA ,irkAtA Rit mRthu 

POr,tCE 

Ri gnr1:A I J 

RO~ I e,';ImeR id i r 
ile 

(3). 

8.tGORTA PR.tMt 

,irket ArARJ ndA AkdnlllnAn Ri gor1:A 

RignrtArnn7n odeye(7e~i 1:A~minAtA kAr,777k nlArAk 
Rigor1:A e1:1:iren tArRf7ndAn odenen il(7rA1:1:ir. 

Rignr1:A primi, teknik 
heRAplAnAn prime mARrAflAr, 
eklenmeRiyle hulunllr. 

ve iRtAf:iR1:iki mef:nt:1ArlA 
komiRyon ve mAklll hir kAr7n 

Rignr1:A17dAn primden hR,';IkA primin %.'1'i kAdAr- gider 
vergiRi, yAng7n Rigorf:R1Ar7ndR %10 orRn7ndR yRngln 
Rigor/;R vergiRi, Me(7lJl1ri MAli MeR111iye1: (TrRfik) 
Rigor/:A1Ar7ndA %2 orRnlnda gRranl::i form alln1r. 

KOMtRYON 

A(7entelerin ,irkete temin ei:f:ikleri i ,';11 er 
kar'717~lndA verilen il0retf:ir. 

R.tGORTA RRnRT,t 

Rigorta YRpJ77rken, Rigorf:a7ln1n hi7dirdi~i mikf:Ar 
o7llp, Rigorta ,';Iirketinin odeyeee~i en yiiksek hRRRr 
tR~minaf:1n7 da gORf:erir (4). 

A~KTN 8tGORTA 

RigortR ef:tiri.len ri~ikonlln Rigorf:R 
piyaRR rRyi0inin il~erinde olmRR7 dl1rumudur. 
odene0ek hRRRr, mR77n gergek de~erini R'RmR~. 

hede7inin, 
RIl durllmdR 

:'1) Aynnf:71l Ri 19i t9in Rk~; Riilenf: NIJri RRRN, Rigorf:R Nedi r?, 
tRf:anhll 7, 1944 R: 34 

4) tRf:;:wh1} 7 Ti0aref: OdRR7, Rtgorf:a Rehheri, Yay7n No: 1991-/.'1, 
R: 1 J 
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EK.q.tK S.tGORTA 

Sigorta ettirilen ri~ikonun Rigorta hedelinin, 
piyaRlfl rayioinin a It1nda 01maR7 d,)rl1m'1dllr. RI] dllrumda, 
tam haRa r ha l.i nde Ri gorta hede 1 i kadar, kl Rmi haRa r 
halinde iRe Rigorta hedeli ile Rigorta degeri araR7ndaki 
oran kadar ta~minat 6denir. 

2.4. S tGORTA 9E$ tTTd?Rt 

Rigorta, mal Rigorta7ar7 ve oan Rigorta7arl 07mak 
ii~ere 2 h67iim aIi:Jnda top7anahi7ir. Diger hir an7amda 
Rigorta hayat Rigorl:a7arl ve hayat dlf;:l Rigorta7arl 
07mak ii~ere 2 grtlpf:a miita7aa edilehiIit-. 

Hayat Rtgortalar7nda; 6Uime bag71 hayat: sigortalar7 
ve tasarrl1fa bagI1 hayaf~ Rigortalar7 yani 6~el emeklilik 
sigort:a 7arl vardl r. 

Hayat: d1$7 Rigortalarda iRe, yang1n, ka~a, nak7iya/:, 
makina-montaj (miihendiR7ik) ve tarlm n7mak ii~ere S ayrl 
branf;:ta Rignrta yap17maki:ar.hr. Tabii Id lm S ana 
hran$ln a7t bran$7arl da bI1711nmak1:adlr. ~rnegin; 
Yangln Rigortalar7nda, infilak, dahi7i Rl1, Rey7ap, 
deprem, f1 r1: 7 na, ha 1 k ha reket 1 eri Ka~a Ri gnrt:a 7 an nda; 
oto kaRko, I:rafik, h.n·s7~17k, oam kl.r7lmaRl, Nak7iyat 
Rigorta7ar1nda; emtea, 1:ekne, MiihendiRlik 
Rignr1:a7ar1nda; makina klr17maRl, in.faat, montaj ve 
Tar1.m sigort:a7ar7nda i.qe; Do 711, hayvan iniimii VA 

tavl1kqull1k Rigortalar1 gibi (5). 

2. ,I). ACE.NTENtN TANTMT VE 9R$.tTT,ERt 

Her ne ad a7t1nda o711rRa 07R/ln wigorta .firkel:ine 
f:abi hir Rlfal:l o7makRl~7n bir ml1kaveleye dayanarak, 
muayyen hir yer veya h6Ige iqinde, daimi .qllref:t:e .qigo,-ta 
$irket7erinin r11hRat77 hl1711ndl1gu Rigorta hran$7arlndaki 
R6~ 7 e.fme 1 e rde a rac 1 71 k etmf~y i veya .f i rkef: ad 7 na R(j~ 7 e.fme 
yapmaYl meR7ek edinen gerqek veya t:ii~e7 ki.fi 7ere sigorta 
acenf:eR i den i r. 

,I) Ayr7nt717 RUgi 
tRtanl:ml, 7977 

tqin Rk~; Halllk AKAN, Rigortac7n1n RI Kital:n 
R: 729 
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YnnAtmAliktA bAl.irtilAn nitAl.iklAri tafjl7yrm VA 
tAminAt YAt1rmAk RurAtiylA ,irkAt9A YAtkili k717narak 
tARC.il VA ilan Adilmi, aCAntAIAr, ,irkAt adlna Rignrta 
.ql):;dA,mAPl'inA fH',''ilo'I11k AdArAk vAya bi7.7.a/: Rignrta 
Sn7.lA,mASi dil7.AnlAYArAk signrtall1ara hi7.mAt vArirlAr. 

Rignrta Kanununun 26. maddAsinA istinadAn 
RakanlliJl taraf7ndan C;;7kar71an sirkiilArdA 
aCAntAlAri 2 gruba ayrl lml,tlr (6) : 

TicarA/:. 
signrta 

1/- (A) ACAntAlAri: $irkAti tAmsilArI sn7.lA,fmA yapmaya 
yAl:kili nlllp, rO Ajisl:rolarln7 kAndilAri f;an7.im AdAr VA 
vArgi lArini kAndi lAri ndArlAr. 

2/- (R) ACAntAlAri: Rn7.lA,mA yapmaya yAl:kili nlmaYlp 
sadAcA f:Ak 1 i fnamA a 1 7 r 1 a r. RIl tAk 1 i fnamAY i 'f i rkAtA 
11 la,ft: 7 rarak pOl-iC;;AyA diinii,fl:iiriirlAr. RAjisf:rolar7 ,fi rkAf: 
I:araflndan l:an7.im Adilir VA vArgilAri ,irkAtC;;A ndAnir. 
r{omisyonlar7 (A) aCAntAlArinA gnrA daha (Jii,iikf:iir. 

TTT. RtiT,tJM: 8.tGORTA $ tRK'RTU?R tND'R T'R$KtTIATTIANMA V'R tiN'RMt 

Rigorta ,irkAtlArindA pnliC;;A sat1,7 J ,AkildA 
yapllmaktadlr. Yani, sigorl:a 'firkAti iiriinlArini kAndi 
pArsonAli ilA dirAk olarak satabilAcAiJi gib; aCAntA, 
prodiiktnr vAya brokArlAr gibi ki,fi vAya kllrllmlarla da 
satabi 1 i r. 

HAr nA 'AkildA oll1rsa nlslln sigorta ,irkAtlAri, 
sat7, tA,kilatlar7nl kurmak 7.orundad7rlar. Rigorta 
J:.'mliC;;Asi, ancak bilgili, dAnAyimli VA IJ7.man kiffilArcA 
sat1lmalld7r. Runlln ic;;in ,irkAtlAr, satl, 
i:A,fki1ai:larlnl bl1 yap1daki insanlar ii7.ArinA montA 
AtmAlidirlAr. GArAk dirAk olarak, gArAksA araCl 
vas 7 tas 1 y la sat 1, yapacak si gori:a 'f i rkAt I Ari n i n .qat 1 'f 
tA,kil~tlnl I:Asis Ai:mAdAn iinCA ,11 husllslarJ dii,iinmAsi 
gArt-'>ki r; 

6) Cahil: NOMRR, 8igori:anln GAnAl 
tstanhlll, 1977 R: 14 

PrAnsiplAri VA RAasiirans, 
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1- 8ignrtA $irkAf:inin biiyiik vAyA kii9iik nlmAR1, SAtU;: 
tA?kilAtln1n YAP1S1 i7A YAk1ndAn i7gilidir (7). Kiir;iik 
!;:irkAtlAr pn7ir;A7Arini RA(.1Ar!A kAnd; iir!rAtli kAdrnslJ i 7A 
tMtAhilirRA dA hiiyfik r;:irkA/:IAr ir;in hl1 son dArAnp. 
xnrdur VA dAhA gAni? hir RAt1$ kAdrnsunA JhtiYAr; 
dl1YAbi7irlAr. Ru dIJrlJm r;nk biiyiik hir mAliYA/: 
gArAktirAr!AqindAn, pn7ir;A SAt1?1 dAhA r;nk tAsis AdilAn 
Ar!Ant;A 7Ar vaSl tasly la yap1 lAbi 1 i r. 

2- Rigorta $irkAtinin sat1? pnlitikAS1 da tA$kilat 
YAp7S7nl bAlirlAYAn A/:kAnlArdAn biridit·. RAX7 $irkAtlAr 
Ar!AntAlikI:A$kilA/:1 ilA RAt:U;: YApmAkl:Arl.';:;A dirAk SAtU;: 
yApmAy7 t:Arr!ih AdAr VA SAt:1t;: tAr;:kilAtln7n All: yAp7R7n1 
blJnA g~rA hAxlrJAr. hrnAqin, mii$tAri ilA dirAk tAmAstA 
bl11lJnmAk iixArA $irkAt ir;indA SAt1$ birimlAri nllJ$tlJrur • 

.3- $irkA/:in biiyiimA pnlitikA.<:;·/ SAt1!;: t:A$kilAt1n1n 
tAsisindA g~x ~niinA Al1nmAS1 gArAkAn ~nAmli huslJs7ArdAn 
bi rid; r. RA?1 $7 rkAt lAr mAVr!l.1t pnrtf~yiiniin 
knnmmas1ndAn YAnA oll.1p, biiyiimAyi hir; dfit;:iinmA?lAr.R6ylA 
$irkAtlAr RAqlAm biinyAli nll.1rlAr Anr!Ak ~nAmli istihRAl 
Ad:]$1 sAglAYAmAxlar. htp. YAndAn, bA?l fidrkA/:IArdA 
ml.1hAfA?akAr kA11plAr1 k1r1p kAndilArinA nnrmAlin 
iis/:iindA biiyfimA h1?1 VA hAdAf tAsbil: AdArAk, 0 hAdAfA 
VA rmAk VA biiyiik b i r pri m Art 1.';:7 RAq 1 AmAki r; in, 
tA$kilAt1n1 gAni$ bir tAbAna yAymAy1 VA AnAntAlik Aql 
klJnTlAy 7 diir;:iirdirlAr. RAlki bll dllrl1md A $irkAtlAr, risk 
rJAvrAlmAdA rJAha bAlin.:;i?lik ir;inA girmAkl:A Ama daha 9nk 
sat1$ nnktaslna 11 la$mas7nrJan rJnlaYl rJa rJaha r;nk 
isl:ihsal saqlam7? nll1rlar. 

4- Ra?1 $irkAtlAr, bax7 ~?Al bran$lanla ihl:isaRla$ml$ 
rJur11fTlrJad7rlar. 8arJAr!A bir VAyA birkA~! brarl!;:da faaliYA/: 
g~stArirlAr. Ru durllmrJa SAt1$ ir;in rJar bir kadrn ilA 
YAtinAbilirlAr. AnnAk tiim bran?lardA 9al1$an ?irkAtlAr, 
sal:1t;: ir;in ~!()k gAni.'g: bit" karJroYA iht:iYAr; dllyarlAr. 
Rllnlln ir;in dA SAdAr!A kAndi pArRonAlindAn nlu?an dirAk 
sAt1? birimi YArinA gAni? anAnl:A tA$kilAt1 kurmAk 
xnrl1nrJA(h rlAr. 

7) Aynnl:7 l7 bi 19i ir;in Rk?; MllxaffAr AKTA.;;, 8ignrtA 
tstihSAlr!i7iqi, T,ondrA 1992 8:10 
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AnlRrjl17RoRgl fi7.ArA rjlirkAi:in yRpu:n, bfiyt:ikUigfi, 
polii:ikR1ArJ nA olurRR olRun poli9A1Arini VA firfinlArini 
RRi:RbilmAk igin $irkAt, RRtlW tAwki7Rtlnl kurmRk 
7.0 nmdRd 7 r·. 8R f: 7 fi, rrl11l: 7 R kA I: Afjl k i 7/'J t; 1 /'J na ra k 
yap' 7 ma 7 7(17 r. 

OtA YRndRn, RigortR iRf:ihRR7inin gok dRhR i:Rt:minkRr 
RAviYA7ArA g7kmRR7 VA RigortR bi7ineinin An ug noktRYR 
kRdRr u7RwmRRl igin, wirkAt7Arin bfinYARindA bu7unRn 
dirAk RRtlW birim7Ari YArinA ReAntA7ik RiRtAmi 
07uwturu7mR71 VA wirkAt7Ar, ReAntA7Ari kAndi dirAk RRtlW 
~rgfitfi gibi gR71wtlrRbi7mA7idirlAr. 

TV. RliT,iJM: TE$Kt"''',Th~NMADAKt liNEMJ/t FAKTliRJ.ER 

8ignrtR wirkAtlArindA kuWkuRU7. tfim birim7Arin qok 
~nAm7i g~rAv VA fnnkRiynn7Rrl vRrdlr. AneRk, 
tAwki 7Rt7RnmRnln 6nAmi dA I:Rrt:7W17RmR7.. nRhri 
briwl/'JnglgtR YRP17ROrik hRtR71 bir tAwki7Rt7Rnmri, wirkAtin 
i 7 A r i k i RR fhR 7 a r 1 ndR qok gOg dl1 rlJm 7 R rR rJiirjlmAR i nA RAbAp 
07Rhi7ir. Rl1 yt:i7.dAn RigortR wirkAt7ArindA ROAntA7ik 
tAwki7Ri:7Rrln7n kl1ru7mRRl hRYRti ~nAm triWlmRktRdlr. 
no7ayuny7R i:A!flki 7a/:7RnmRr.7/'J qok dikkRt Adi ]mAR] gArAkAn 
~nAm7i fRkl:iir7Ar vRrrhr. Rlln7/'Jr fig hR,'jI77k /'J7tlnd/'J 
top 7 r:ITI/'J b i 7 j r: 

4.1. 

1. AOAni:A7 igin TAHiHind(~n OneA nikkRI: Rdi 7mAHi {;ArAkAn HURI.1H7Rr 
2. AeAn/:A7igin TAHiRinrJA nikk/'Ji: RdilmARi {;A'rAkAn HluwRl/'Jr 
.1. AOAnt:.A7igin TAHiHindAn 80nrR nikkaf: Rdi7mAHi {;ArAkAn HI.1RIJH7/'Jr 

ACRNTEJ,tOtN TR.C;tstNDRN liNeR DtKKAT RDtT,MR,C;t r.;RRRKRN 
HlJ8lJ8J,AR 

AOAntA i:AHiR Adi7AOAk i7 VA i7qA7Arin Aknnomik, 
RnRyR 7, tieari, engrRfi, kiili:iirA7 VA Rignrl:Re117k 
bi7gi7Ari n b~.7gAnin YArA7 kl1r11711w7RrlndRn tAmin 
Adi 7ArAk, /)1] hi tgi 7Ari igArAn rapor7Rr hri7.1 rlRnmR l1.dl r. 

Rl1 rRpnr7Rr dogrlJ7i:l1Rl1ndR n i7 VA i7qAdA ReAni:A 
kl.1r11711Wl1nR gArAk n7lJp, n7mRd7g1na kRrRr vAri lmAli.dir. 

AOAni:A kl1r111lJWlJna kRrRr vAri7An b~7gAdA kl.1r117ReRk 
rieAntA Ray7Rl gArqAk Rn7RmrJR bAlir7AnmAlir.7ir. 
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Kuru7Rnak Rnentelerin hemen iRtihRRJe kRtk7dR 
rn:l1,w,"lbi lmm;;i il31'in, 1)A7irli bir mikbu·7n1n .~igorJ:,F.ln117g1 

dahR finnedAn yF.lpan profARyonF.ll F.lnAntA olF.lnRk IlAki7dA 
F.lnAntA F.ldF.lylF.lr1 teRbit AdilmAlidir. 

Pr·ofA.~yonel i'u~An'/:e Rdayl olarak hfilgeRinde RaYl1an, 
Revilen, f:emi7. ve denge7i hir ~::dgorta pori:ffiyij o7Rn, 
nef:ineye Il7R.'fm1.'f, mora7itesi iyi llirkAtin po7itika7ar7na 
l1yahi7enek ve po7itikalar7n'/ l1yg1J7ayahi7ecek F./eente7er 
Rec;; i 7 file 7 id i r. 

Veni 
mAs7ek 
dinF.lmik 
ag1r17k 

Rnente adaYl o7arak; aeente7igi kendisine 
edineeek, be7ir7i hir Rosya7 c;;evrAsi 'mllJnF./n, 

VA g0vAni7ir killilerin sec;;imine fineelik ve 
ve r i I me 7 id i r. 

Aday F.leAn/:e j le k(~ndiRini 7.iyaret ederek kRrll717kh 
gfir01lme YF.lpl1mF./lldlr. afir01lmA ile ilgi7i noi:1F.lr hir 
formF./ doldIJrl11mRlldlr (TF.lhlo 1). 

24 Rkim 1991 
ArF.lnl1F./rJ Hakklndaki 
h'lsl1s1ar aranmF.l 7 .,d7 r: 

tarihZi ' '8igortR ve ReaR0rans 
Vfinef:melik" geregi adF./ylarda .'fll 

F.I- A.~gF.lri liRe veya dengi ok1J7 me7.IJn/J o7mas7 
h- $irketi temsi7 kahi7iyeti 
e- PrA7.F.lntF./Ryon 
d- 8igortae777k potansiye7i 
e- t.'f ve RORya 7 qevre 
f- Sigortac7 tlk hi7gisi 
g- 8igortac771ga ve anAnte7ige hak71l F./C;;7S7 

h- 8tra/:ejik finemi olF./n h0ro, ekipman ve kRdro 
nn .'fRrf:7Rra IJygl1n o7an adRY aeenteye ba.'fvIJrll 

doldllrtll7RrRk, ballvIJrl1 formllndaki bi7gilere 
isl:ihbarat'/ yap! 7ma7/d'lr. 

fo rTTm 
gi:irA 

istihbRrai: sRfhaR7nda §Il kRynRk7ardRn 
YRrar7Rn7 7abi 7 i r: 

R- Aday Reente i7e Rohhei: ve m07RkRt 
h- AdaY7n verAeAgi refAranR7ar 
n- Proi:ARto711 Renel: ve kar§771kR77. c;;ek dl1rumll VRrSR, 

ademe .';:ek 7 i 
d- Tieari VA 8anayi oda7Rr7 
e- VarRa h7an~)o bi tgi 7eri 
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f- RAkt~r i9indAki Raygln17a7 
g- t§ ili§kiRi i<;indA olduau firma.lar 
h- Ayn1 i, kolunda hulunan rakip firmalar 
7- Komff'l, paRaj-han vAya apartman y~nAtir.iRi 

Yllkandaki kaynaklardan 
doarultuRunda dAaArlAndirilAn 
i<;in iRtihharat raporll (Tahlo 
formu ilA hirliktA ar.AntAlik 
onaYlna Runulma17d7r. 

f:oplanan hi tgi IAr 
VA olllm711 hu7unan aday 
TT) doldllrularak ha,vuru 
tARiRi yAtkili ki§ilArin 

OnaY7n 
yap7lar:ak 
ha 7. 1 r 7 a ma R "I 

al7nmaR7 halindA aday ar:AntAyA kllrlllll§ i<;in 
i,lAmlAr anlat7larak a§aa7daki hAlgA7Ari 
i Rf:AnmA I idi r: 

a- Ar:AntAl ik TARiRi t<;in (;ArAkfw Kl1r111IJ., TAminat7 
8igorf:a VA RAaRiiranR Arar.77ar7 Hakk7nda YiinAtmA7ik 

nArAai Ar:AntAIAr, 8igorta .$irkAt:IAri adH)a faaliYAI:A 
ha,lamadan iinr:A tAminat tARiR AtmAk 7.orllndad7r7ar. 
TAminat miktar7ar7, tAminatln tARiR Adildiai Yl17 takip 
AdAn takvim y717 Ronllnda ar.AntAIArin, Rigorta17lardan 
tahRil Adip ii7.ArlArindA hulundllrdlJklarl Rigorta 
,irkAtinA ait miktar ilA, Rigortalllar iiRtiindA hulunan 
prim alar.aklar7ndan ol/J.,an f:oplam hon;,dar7rnn %20'RinrJAn 
a7. olama;/, VA hu mikf:ar hAr y71 I:opf:an A.,ya fiyatlar7 
AndAkRinA para7Al olarak artt:7r71ahi lira 

Y~nAtmAl i k gArAai ,/m 7 a r tAmi nat 01 a rak ah nabil i r: 

- Ranka TAmi na/: MAktuhu 
- DAV I A t Ta h v i I i 
- Ha7.inA RonORIl 
- RorRadA KotA Rdilmi§ HiRRA 8AnAdi 
- Diiv i 7. vAya TT, 
- nayri mAnkll 7 tpof:Aa i 

h- CllmhllriYAf: 8avr:777k RAlgARi 
r:- tr.ra Hak"imliaindAn A17nan RAlgA 
d- ARgari T,iRA vAya DAngi Okl17 MA 7. 11 nil Olduallnl1 niiRi:Arir 

RAlgA 
A- tkamAf:gah i7ml1hahiri 
f - Nii fllR 811 rA/: i 
g- po/:oara f 
h- tm7.a Yr-d:ld.,:;inA 8ahip Ki:filArin VAkalAf:namARi 
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4.2. Ar!FtN'T'Flr,t(JtM 'T'Fl.f:lt.f:ltMnFl ntf(f(AT Flntr,f.,Fl.f:lt nFlRFlf(FlM RfJ.f:lfJ.f:lT,AR 

YukAr1dAki klU'11111.'i Avr,'ilkl,"iIr"7n7 f:AfrJAml,'ilyan AdAY 
anAnf:Anin R~~lA$mA (R) VA vAkA1AtnAmARi hA~7r1AnArAk, 
noi:ArdAn taRdik Af:tiri1mAlidir. Dal1A ROnrA vAkalA/:namA, 
mahalli ga~Af:AdA VA TinArAt 8inil r;a~AJ:ARindA 

YAY7n1anArAk, anAnJ:Alik rARmAn tARis Adilmi$ oll1r. 
RuradA dikkat AdilmARi gArAkAn ~nAm1i hURUS; R~~IA$mAdA 

yAr AIAn OnVAn i1A /:icarA1: RinilindA t;Asnil Ai:J:irilAn 
OnVAn7n7n Ayn7 olmasl gArAkir. Ak.c;i t:aktirdA /:m dllrmn, 
.'1 i rkAi: i I A anAnt:A a rAS 7 ndA hArl1Ang i hi r l.1y/J''ima~ 17 k 
olmARl halindA, hl.1kl.1ki aq7dAn hA~} RorunlAr ya~~tahilir. 

r;a~A":A ilAnlarlndAn RonrA 
olarAk i:AmAmIAnm7$ oll.1r. 
nl1mara lar} vAri IArAk dosyaR7 
faAliYAI:A hA''i'ATr17,'i olur. 

anAni:Anin kl.1rl.1111$11 YARA7 
AnAnJ:AYA gArAkli kod 
Aq117r VA AnAni:A rARmAn 

AnAnJ:A ilA ilgili olarak Rigori:a $irkAi:IArindA 2 i:ip 
dORya 0 Ima 17d7 r: 

A/- ACAnf:A KI.1r1111.1,'i DORyaRl: 
o I u ''imA I 7 d 7 r. 

Ru dORYA, i Id h~ IOmdAn 

a- Ya~l''imalAr: Ar.Anf:eyA g~ndAri IAn VA ar.Ani:AdAn 
gAIAn 
Avraklar7 iqArmAl idi r. 

h- Kamlni t''i'AmIAr: ACAni:Anin sh~IA''imAsinin VA 
yasal 
Avraklarlnln hl.1lunmaSl gArAkAn hhl0mdOr. 

R/- AnAni:A Takip Dosyas7: 
o 11.1 ''ima I 7 d} r. 

RIl dORya i .C;A iiq bij I iimdAn 

a- r;ijrO,mA Pormlar7: RIl h~IOmdA, aCAni:A ilA yap7lan 
goru''imA Rlraslnda doldl1rlllan formlar 
blll11nmaI7dJr. AnAni:A ilA gijrO,mA yapanak ki$i, 
hnnA I i k I A hl1 dosyadalci form I a r I Okl1YA rAk daha 
~nnA yapllan g~rO,mAIAr hAkklnda hilgi Rahihi 
olmA17 VA gijrO,mAsini bl1nA gijrA yapmalJd,r. 
Ni ha i Ra fhadA, hll go rl1/ilmA fo rm 1 a r 7 nda yA r a I a n 
hl1Rl1slar dA~ArlpndirilArAk anpni:p IIp i1gili 
olArAk bir ifillAm YAP711p YApllmAmAR7na kArar 
VA r i 1 mA lid i r. 

8) Kaml1rAn PRKtNRR, 8igorJ:A t,IAi:mAnili~i,tsi:Anhl1l,1981 8: 198 
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b- Ar!AntAnin Y7117k Prir'17 iYAt:1Ar-i: Rll bolOmdA, 
rir!AntAnin iRtihRri/hriRrir/trihRi7rit dllrllmllnll igArAn 
"Ar!Ant~A tRf:rii:iRt:ik Raporl1" (Tablo TTT) VA 
ar!AntAnin ,irkAtA vArdiai VA bir trikvim Y717 
igindA aylar VA hran,lar itibar7y7a nA kadar 
iRtihRa7 yripaeaa7n7 gO.c;tArAn "RAdAf TabloRIJ" 
(Tab7o TV) o7ma17d7r. 

r!- AeAntAnin Kllrl1711, RilgilAri: 
aeAntAnin Onvanl, adrASi,kllrI1111, 
ki,iRi VA aeAntA7ik tipi 
bI1111nma77d7r. 

RI1 boliimdA iRA, 
tarihi, yAtkili 
gibi bilgilAr 

A(,!EN'J'EhtOtN 'J'E.qt.c:;tNDEN SONRA D.tKKA'J' EDtT,MESt GEREKEN 
RlJ811ST,AR 

AeAntAnin 
yap 7 7 ma 7 7 d 7 r. 

kl1rlllll,l1ndan hAmAn ROnrri ,11 i ,;: 1 Am 1 A r 

AeAntA7ik tAsis Adi7diktAn hAmAn sonra sigorta 
,;:irkAti taraf7ndan aeAntAyA ,;:11 bilgilAr vArilmA7idir: 

A/- $irkAt ortak7rir7 VA TA,kilat: Yap7s7 
R/- $irkAtin GA7i,mA 9iggisi 
C/- $irkAtin 9a17,f:Ja7 Rran,;:lar VA OrOnlAr-i 
D/- AeAntA Kod VA Partaj N11mara7ar7n7n tgah7 
R/- $irkAtin Risk Kribll1 Politikris7 
P/- AeAni:A1Ar Taraf'lndan Tlltll1aeak DAfJ:ArlAr VA 

KaY'/i:lar7n ,;;irkAt.A lJla,;:i:7r7lmaR7 
G/- $irkAi:in PoliqA, TAk7if, OrOn VA Rro,iir7Ari 
R/- $irkA/:in Rasar VA Tallsi lat Po7itika7rir7 

Ar!Ant:A, ,i rkAi: i n po I i 1:, i ka 7 ri rl na nA kada r l1yri rsa 
$irkAt-A0Ant:A i7i,kisi 0 dArAeA sria77k17 olaeaal gihi 
rir!An/:An i n pori: foyii dA 7.Ang i n VA dAngA I i 07,1 r. 

Rll bi7gi7Arin Yrin7S7ra ar!AntA1ArdAn ,11 hl1RI1R7arda 
agami dikkai: gORi:ArmARi iRtAnmAlidir: 

A/- $l1hA aqmak iqin ,irkAt:in OnriY7n7n a7,nmaR7 
R/- AeAni:A yAi:ki7i A1Amrin7rirl iqin vAka7Ai:namAnin 

vAr'; 7mAsi 
C/- RaR7n7a i7i,ki7Ar 
D/- Mrif:}m Avrrik h"JRlnnnda ,;:irkAi:in Ri:rindriri:lar7n 

l1ygl1nll1k 
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R/- Tarl7i:7TTI VA ,<:;al:7ffjl7 ar/;lrmak maksa(l1yla ha;nrlanaeak 
hro§0rlArin iq~rigi konusunda §irkAt mutahakatlnln 
allnmas7 

P/- AdrAs VA RIAman dAgi§ikliklArinin §irkAtA anlnda 
hi 7 d j r i 7 mAS i 

G/- Raslna vArilAcAk ilan VA rAklamlar 
onay,n,n allnmaSl 

7 S/ 'I n .'} i rkAI: in 

AC'!AntAligin tAsis AdilmAsindAn sonra, aCAntA §irkAt 
iqindA t0m sArvislArA tanJt71arak aeAntAnin §irkAti, 
,,}i rkA/:in i 19i li s(~rvislArinin dA aeAntAyi f:arl1maS7 
saglanma17d7r. AC'!AntAnin kurulu§u i7A ilgili hilgilAr, hir 
ya;;n i7A tOm RArviR7ArA ayr7C'!a hi7dirilnJi=didir. 

- AC'!An/:AyA a i f: hi 7 9 i I A1" yan i 0nvan '/, adrAR i, kod nllma ra 7 a 1"7 
VA YAtkili §ahJR7ar7n7n ad7 Ri7gi t§lAm RArvisi taraflndan 
o/:omaRyon sisf:AminA kaYdAdi lmAl idi r. AOArlf:Ayr-'!, .'}i rkAtin 
aCAni:Asi o7arak faaliYAtA gAqmAsindAn hAmAn sonra .'}irkAt:tAn 
rAsmAn hir ya~7 g~ndAri lmAli VA hu ya~ln7n AkindA dA §llnlar 
bI.1711nmal,dlr: 

A/- Ri gorf:a VA RAas/i rans A rac I 1 a r 1 Hakk 7 nda 
ACAn/:A1Ar fi::/f:l7iyAI:lf~rini (,Ni7.An7AmAk iqin bu 
hi7mAk VA ona g~rA harAkAt: At:mAk :;:orllndf:ldJrlar. 

y~nAtmA7ik: 

y~nAtmAligi 

R/- Ri;,;;iko [{aim 1 yanAI:mr-d ig;: Ac(-'~nl:A1ArA hangi bran.'}lardH 
VA hang; limitlArdA risk kahlll AdAbilAcAgini g~stArAn bll 
y(jnAI:m~1 ik, aCAn/:Anin porl:fhyiirdin olahi ldigincA r.lAngF>l i VA 
I:Ami:;: olmasJ amf:lClnl ta§lmaktadlr. 

C/- RrHn,,} [{od lama TabloslJ: AeAn/:(~7(..>rin [Jo7iq(~ kr~S(-'!rkAn 

hangi bran§a hangi nllmaraY7 vArAcAgini g~stArAn hir 
tab7odur. Po7iqA7Arin hi7gisayar siRtAminA giri§indA VA 
r.laha Ronra oll.1§tllrl.17acak aCAntA hAsaplar7nda hArhangi bir 
karl§7k17k yarHtmamHRl iqin poliqA kAsilirkAn hAr bran§a 
ayrl hir bran§ kod nllmaraS7 vArilmAlidir. 

D/- tcmal Tab7osl1: AeAn/:Anin hAr ay sonllnda yapmr.'} oldllgll 
i§in d~k0m0n0n yap7 7d7g7 tab7odllr. Rll tabloda, 0 ay iqindA 
ya[J71an sigor/:alarl.n bran.,}7f:1r7, primlAri, vArgilAri, 
komisyonlarl, [JA.'}in" ikJAnAn mikf:ar VA bakiYA hAsab7 
g(jsr~ArilmAljr.iir (Tabln V). 

R/- .;:irkAtin Tan7f:lm {{ita!:n vF~ya {{af:a7ogl1 
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F/- "A" Tip; AUAntA]Arin Ml1haAAiJA AqlAlndHn YapRcak 1 a r 1 
t,r;: 1 Am 7 A r i r:i).GI /; A rAn TH f) 7 () 

$ i rkAI:" Am'!fl/:p.n i n bii rOSIJnH koymH k 
RAlgRRi" VA "AeAn/:A TahAlaSl" 
A(JP.fIl~p.n i n pr-RSf- i J in i yiikAA I f:f~n VA 

ii7.At"A "AcAnl:A YA/;ki 
vArmA7idir. Rfln7ar 

ona dflYl17 an giivAn i 
r.Jr/;lran I1nRflr7ardlr. Ayrlea ,r;:irkRI:, ar:Rn I:RyA VA ya n 1 ndH 
qall$an yAtkili ki$ilArA yi)nAtmA7ik 
VA rmA 7 id i r. 

gArAgi Kiml ik Kart! 

$irkAt, yAni kflrfllan VA kAnd,iRini tAmRi7 AdAr:Ak o7an 
aCAntAyA I:Aklif, polir;A, bro,r;:,'ir, kayll: dAftArlAri, tar'ifA 
vb. hA7gA VA dijkiiman7Hrl An ku:.;a RiirAdA 1l7a,r;:t7rmak 
7.0 rllndad I r. 

$irkAt, ba7.1 dllrllm7arda iRA ar:AntA7Arini rARmi bir a¥7 71$ 
yapa rak, ar:AntA I i k faH 1 i yAt 7 Ari nA bH,r;: 7 a (.11 gIn 1 dlJylJ rmaR 1 

yi)niin(.lf'!n motivA AI:mA7i VA ona bll konuda yardnncl 
07 mH 71 d7 r. 

$irkAt, kanlln gArAgi ar:AntAnin 
ir;indA Sigorta MlJrakahA KIJrll7IJna 
Aynl $Aki7dp. aeAntAnin iinvRnlnda, 
bir dAgi$ik7ik olmaRJ ha7indp., bu 
$irkAI: i¥indAki jlgi7i Rp.rviHIArp. 

kflru71l$llnu An gA¥ bir ay 
bi7dirmA7idir (THblo VT) 
adrAHindA VA YAl:kiRindA 
dAgi$ik7ik dA kurlJla VA 
h i 7 d i r i 7 mA 7 i d i r. 

ACAnl:Anin kflrlJ7u$ta vRrdigi tAminHtln RiirARi hitmAdRn 
onCA tARhit Adj7mAli VR Vi:U.1ARi hil:tikl:An hAmAn HonrH 
YRni7AnmR7idir. HRr y17 HonundH HC!An/:A1Arin d/hlAm ROfll.! 
hAHap7HrlnH gi)rA tARhit Rdi7An VA r.JrtJr77maH7 gArAkAn 
tAminHt miktHr7Hrl, YI1Jn iir;iincii Hy,nln RonunH kadRr 
artlrI7mr.J7, VP. hu artl$lar HigortR MurRkRhA Kuru]u'na 
h i 7 d i r i 7 mA 7 i d i r. 

4.3.1. Acentenin Egitimi 

$irket, aCAntA7Ar iqin dAtay71 VA YI 771k Rgitim SAminAr 
program7 ha7.7r7anma7Idlr. RIl Agitimin amar:1; Sigortac711k 
8Akt:oriinii aCAnl:p.YA tanl tmak, 8igor/:acnllk Ri Igi lArini 
aCAnf:AyA vArmAk, Rigorl:a hran:i7arlfl1 VA iiriinlArini 
ar:Anl:AyA an7a/:TT/Rk VA aCAnl:Anin polir;A kARAbi7mARini 
Haglamaktlr (9). 

9) Tii 7 in t.$r:;OR RN, " 8i gort:ac I 7 1 kf:a 
tAhligi, tTO t$7AI:mA Fr.Jkiil/;ARi, 

Yap 1 Ra I nAg i .r;:i m 8Amp07. yUTT/ ' , 
tRl:anhlll, NiRan 1992 
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AURfI/;R Rgil:im 8RmiflArlRri 4 KatAg()ridA hH7.Jr7anma7tdJr: 

,21/- AI:Ant;A1Arin KHnlJfli Yiiki:imliiliiklAri 
R/- (;AI'IA 1 8; 9or/.ao J 71 k Rgf I .. i ITI i 
C/- Rran$ VA Hrfin Rgitimi 
n/- 8igort.a 8atl$ TAknigi VA Pa7.arlama 

RAl i rl i bi r plan VA progrHma giirA yap,7acak VA hAr y7 1 
tAkrarlanmasJ gArAkAfI ha sAminArlArA, ii7.RlliklA AgitimA 
ihtiyac7 olan hi:itiin aCAntAIArin kat,17mJ RHglanma71dJr. 
8Amifl(-?rlRr, ,r;:i rkAtin yAJ.ld I i ki,r;:i lAd vAya hll i,r;:in 
117.manlarJ /:arafJndan vAri lmRI idir. 8AminArlAr /:AoridAn 
rlaha <swk pratik hi 19i 7Ari i<S~ArmA7 i VA bol (jrnAklAr 
vArilArAk anlatJm kolayla$tJrllma7Jrllr. ~7.AlliklA hran$ 
VA iiriinlArin t.anl/:Jl(l1gJ RAminArlArdA, hran,r;:larln 
ii7.AlliklA haRar yiinii dAtay17 olarak inl:AIAnmAlidir. 

Rgitim program7 Rorl11nda ha,r;:arllt aCAn/:AlArA RArtifika 
vArilArAk motivA AdilmAli VA iirliillAnrliri7mAlirlir. 

4.3.2. ACAnt.A Top.lant.1 la.n 

$irkAt, y1 I iyinrlA hii/:iifl aCAntAIRrini hir araya 
gAtirmAli VA onlar iyin i$ VA tatilin hir Hrada y~r 
a7acagJ or/:amlar haxlrlamAl/(hr. ACRntAl(-?rin fjirkALlA 
VA birhirlAriy7A kayna,r;:ITIARI rH,/IRlndan son dArAoF~ faydall 
olan bu I.ip !.op7anl:.17ar, ofl7arlfl moral dAfJolayarak daha 
90k VA ?Anginisl;ihsal yapma7Arlna yard1frun oll1r. 

Riiyl(~ hir .1.()p7anl.I, bAlir7i hir limitin iisUindA 
istihRa7 sag7ayan aOAn/:RIRr iyin ayrlca YAfJJ7mA1JdJr. 
RIl, hAm () al:Anl.AIRri onllrlandlrmak, hAm dA daha a7. 
is/:ihsal yapAn kiiyiik aCAnl.A7Ari hAvAslRndirmAk VA tA$vik 
AtmAk yiiniindAn yararll olabilir. 

RI1 tip l.oplan/:7larln yaflJ slra aCAfltAlAr, 
yapun, hasar/prim orarJ1, $irkAI: po7 il:ikalarlna 
yiiniindAfI dA dAgArlAndirilmRli VA bR$Arl11 
AOAfltA7Ar ml1tlaka iidiillAndirilmAlidir. 

isl:ihsal 
uygun7I1k 

Imll1f1An 
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4.3. ,".j. Aru:wf:p.Tlin .t?l.lp.nmeFli vP. Tnkibi 

ACAn/:A, kllrIJ7IJfjllndAfI iI~:ib"'H'An HHgari iiC; Ay ic;in 
YO(jun bi,.. I:AkibA A7"1nfnAl,d,r. Ru ,~ii"'A ic;indA dahril fRy.la 
A(jil:imA ih/~iyac7 olup o1madl(jl, f;:irkA/~ polit:ikA1Ar7nH VA 
y~nAtmAlik hiikiimlArinA ayklrl harAkAt Adip Atmedi(ji 
kon/:.ro 7 Adi 1mA 1 idi r. 

Ayru!rl rlcAn/:A, hAr rly sonuru.7rl 0 ay yApmUjI o7dll(ju 
iRtihRAl hAdAfi i7A iHtihRa7i ArHRlndAki RrlpmrlRI, 
6dAmA1Ari VA hAsar y6nlAriylA dA takip AdilArAk 
y~nlpndirilmAlidir. Rn 6nemliRi rlCAnl:e biiroRundA 
y,iYrlrAt AdilArAk dllrumu yak"lndrln iy,lenmAlidir. 

AeAntp, fjirkAt7A ve piyrlRrl i7A o7An i7ifjki7eri 
morH7il.AHi ve ticari itihrlrJ y~niinden YlldA ARgAri iki 
key. dA(jerlAndiri7me7i, iRtihbarrltJ yap17mrlll VA durum 
mul;laka rA[)()r7i'HITrlalH.11r (TAblo VTT). 

Acentenin 
de(jifjik7ik7Ar, 
bildiri7Tr1e7i VA 
fjirkAti i7e bir 

kendiRiy7e ve fjirket ilA f7gi7i bi7gi7er, 
YArd7ik7Ar aCAni:eye AT! RAri fjAkildA 
aeen/:eye fjirkAtin bir pArr;;AHI oldIJ(ju ve 

biitiin oldu(jIJ hiRRettirilmelidir. 

4 • .1.4. Reklam ve Tan.l/: 1m 

ACAnteyA po 1 i qA HA I: '1 I;: 7 a r.l ndA ko 1 Ay 1.7 k RA (j I aTrIA k, Ofl/ln 
iR/:ihRAlini ArI~JrAbilTrlAk i'HTlACJy7A. rAklA1TI (10) deRtA(ji 
vAri7Tr1A7idir. $irkAtin rAklrlTrl politikARJ VA rAk7aTrlA 
bAkJfj Ar.;nRl ne 0711rRA 07RUf/ fT/ul:7akrl /'U!Ani:AHini rek7Arn VA 
I:Aflll.ITTI rarl7iyAt7Ari i7A dARI:'AklemA7idir. RIl, 
tA1Avixyon VA bARln krlnH7J ilA YAp7lHbilAcA(ji gibi, 
HAbit rAklAm7Ar fjAk7indA dA YApl7abi7ir. RlJradA Amaq, 
An genifj kU:1AyA An IWUY, hi r fjeki lde 117Afjmrlk VA bl.l yollA 
iRtihsrlldA ~nATTlli bir artlfj gerqAk7efjtirmektir. 

RtgortA fjirketlerinde gAnel gidAr7erin c;ok yiikRAk 
sAviYAlArdA oldlJ(jl.l gArr:;;A(ji g6y, ~niinA rlllndJ(jlndrl, bll 
reklrlTTl VA trln,tlTT1 fArlliyetlArinin drlha c;ok sahit 
rAklrlTrllar yrlfm~k RllrAtiylA o7rlbilAcA(ji kllfjklJHlJxdl.lr. 

(HA yandan ,'jirkptin rarl7iYAI:lerini, Akl:ivil:A1Arini 
VA Atkinlikl(0rini dUyl.lrrln haberlAr iirei:erek, h':lRJnda 
AdlndAn R~Y, ettirmAktA AT! etkili rAklam kadrlr Atki 
yrl rrll:a b i 1 i r. 

10) H.(;efTIAl RRRRDt,Rigorl:a tfjletmA Y~netimi,tRtanl)/}l, 198.'1,8:.11 
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$irkAtin adln1 YAr7A$tirmAk VA tui:undurmHk i9in 
a~Antelerin hulundugu hUralar en ideH7 rAklHm 
YArlAridir. $irket::, Hcen/:A1Arinin biirolHr7nH Hahit: 
f:Hhela rAklamlHr1 kOyHrHk onlHr1n preH/:ijini Hrf:7rHbilir 
VP. ifl.<;;;,"udarlfl kHfHH/nda HigortH VA kendi -iTni'lj7rn 
yer 7 Ar;:l: i reh i I i r. 

Ru tar Hahit rAklHmlarln yanl HlrH $irket a~entARini 
ylllrl ITIllhl:elif y.amanlHrlnda (jy.ellikle Yl1 H(JnlJrH.la 
yapl:lrr:Joagl pramoHyonlHrla de~·d.eklemr~lidir. 

4.3.5. Aoeni:eni n Paa I iye/: i ni n f)urdurlJ lmas1 

r;:irkel.in iHI:ihHHlinin clengeli ve kHlite7i bir 
,'jek i 7 de a rl:maH I Hoen/:e]j k te,'jk i I H /; I fI I n 9H 11 .'jmHH I y 1 a 
YHk,ndHn ilgiliclir. Acente $irkel:inden a7cllg1 giic,/ ve 
deHtek7e, $irketini her y.aman yan/ndH hiHHederek verimli 
ve br:J$arI71 olr:Jbilir. RIl yiiy.den $irket HCAnteHine her 
tiir7ii ko7ay71g1 ve deHtegi HHglHmHl1 VA dHimH YHrdlmcl 
o 7 ma 7 1 d 1 r. 

Runa rHglTlen, bHy.en Heentenin $irket politikHlar.lnH 
ve s(jy.l e$me ,'jH rl. 7 r:J r I na l.Iymamf:lH 7 ve (jy.e 7 7 j k 7 A dA 
sigortf:l717f:1rdf:ln I.HhRi 7 AU:igi prim7eri y.Hmf:lrl1nda 
adAyememeR i Ve ademe gO');: I iigii i 9 i ne dii$meH i gib i 
Hebep7erden dolaYI "''J(~ente ile ,'jirkel: HrHHlndH HorlJnlHr 
doga b i 7 i r. 

Ru gibi c1urulTlda hncel iklr~ ae{~nl;eflin kuverUirii 
keHilerek (Tab7o VTTT) faaliyel:i ges;dc:i bir Hiire ir;;dn 
dl1rc.1l1ru IHhi I i r. Ru kl1verl.iir kr-~HfTJe, hi r r:Jn IHmda "'H~enl:eye 
keT/diHini 1:(JparlamaRI ve ,'jirkel;7e ili,'jki7erini 
diiy.eltmeHi is;:in verilefl flir ilitf:lrd,r. Rllnrl rf:lgmefl 
f:lcen ten; n dl1 rllTTlundH () lllm 711 y(jnde deg i ,'jlTle VA he rha rig i b i r 
gayrel. gijrOllTley.He, 0 y.f:lmr:JfI aeefll:{~flin fHHliyetl{~rifle ve 
');~all,'jmaHlna HOfl verjlerr~k acenl.:e feHhedi7melirJir (THtJ70 
TX). Aeenl.enin feHhedi ldigi Yr:JHf:I geregi i 19i 1 i 
mere; 7ere ve kr:JfIIl.l0Yllna dl1yl.1rl.l7mn 7 /(.7J r (11). 

11) AYr/fI!."l Ri7gi t9ifl Rky.; 8igorl:a Ve Reasi.irans AracJ7r:JrJ 
Hakklndaki Y(inel:flle7ik, 24 P,kim 1991 
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V. RtmtJM: .~tG()R'1'A $tRT<Fl'1'T/F:RtNnFl .~A'1'T$ T<ANAT,T,ART 

Rugiln gArAk imH7Ht RAkt~rilndA, gArAkRA higmpt 
Rpkt~rilndp ilrptilpn mAl VP hi7mptlprin RAtl§l, 
i m,.." 1 fJ I:. t ndA n vAya il rA I. j In j ndAn ~mk dA ha giiq VP 
gahmAtlidir. M;d VP.yH hi7mAI:in naR17 iirA/:i7AnAgi dAgil 
nrun I pH7arlanaeagl VA sa/:l1acagl konw:::m 7ihinlAri 
mA§gul AtmAktAdir. 

nurum biiylA ikAn, §irkAI: VA kurull1§lar firA/Jigi mal 
vAya hi7fT1A/;i sat:mak i~--:in k(~ndi 1)/lnYA7ArindA An AI:ki I i 
satl§ krJflallarlf1J oll1§/:.l1rmak 7orl1ndadlrlar. 

8igorL-J :?irkAf:1Ari dA poliqAIArini s;:d;abi ImAk iqin 
sa/:.J§ kanallarlnJ tAsis Al.mAk dl1rumllndadirlar. 8igor/:.a 
:?irkA/_IArinin fAAliYA/:.IArindA son dArAcA (jnAmli olan 
sal;J:? ~rgOUinii 3 grl1p altlnrJa I:oplayabilirig: 

.5. 1 • ntRRK 8ATT$ 

RIl tip sal.l§ta, sigor/:.a §irkAti poliqAlp.rini higgat 
kr""!ndi iicrA/:1 i pArsonp.li vasJ!:aRl i lA RA/:ar. ntrAk 
sal:u?1:A :?irkAl:IAr prim 1:ahHi la/:/nl kAndi IAri yapmak 
HI.lrA/:iyIA mali gAlirlArini arf:7rAhi7irlAr. tlA Im 
sllrA/;IA mii:?1:AriIArinA dAha IlCUg fiYA/: sl1nAhilirlAr. 
Ancak bfiyfimA :?ansl axrhr VA yAyg7r1 ACAn/:Alik .cds/:AminA 
sAhip §irkAtlArlA rAkabAt §anRl dahA 7AY7f1:7r (12) • 

.5.2. ACRNTRT,tK 8t8TRMt 

9agda:? Paxarlama anlaYl,"fflnda, isl:Ar mal istArHA 
hi7Tf1A/: olHl1n pA7ArlAnan, hAdAf /:iikA/:iei VA mfi§1:Arinin 
SOrl1nllnlln qiixilmfidOr (13). 

12) AT<TA,;;, A.g.A, 8: 96 
13) Muhil:l:in KARA RTlT'[JT, 

t.t.t. t§IAI:mA tk/:iHAdi 
8igor/:A Pa7arlamasJ, tsl:anbul 
RnRtiUisfi YaYlrll, 19fJfJ, 8: 2 
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M;·./(h-!m k i , Hi go d.f-:J, i nsa n 1 a r 1 n sosyo-ekonom i k 
denge7erinin o7rls! risk7Arin gerqAklA$mesi sonunu 
hOy'11 lma."'I I kartflSlnda hit" kl1r/;arJel olarak dAVt"f--!ye 
git"mAktA, 0 halde sigorta satlnlSI mt'i$terisine gelenegin 
hH7irsiy.liainin gHtirehilAceai riskin ~nemini 
farkelJirilmA7i, ge7eoAk riskini, Andiffe VA H/:resini 
kt'iqt'ik hir hedA17A minimixe etmAsini VA ge7ecekteki 
hUy'11 rllnl1 hi r si gor!:a po 7 i qAS i Y I e t:Am i nrll; a 1[:,1 na a 1 mas 1 n I 

saa7ama ',d1 r. 

Rir an7amda sigor!:a sal:, 1$ I:e§kilatl, insan7ar.7n 
lmgiinkii rAfaln ve mlll:71l7l1k seviye."'Iinin geleoekl:e de 
devamlnln sigorLa po7 i~1esi i 7A mt'imkiin o7ahi 7eoegini 
anlatma71 ve onlara Vaal: Rdj lmf$ hir MlltlllllJk 
pa x a r 7 a fTla I I r.11 r. 

5.2.1. S,igorl:a $trket:lerinde Srl/:.1f§ Tef§ki lrl/:JnJn (Acen/:e) 
oxel1ikleri ve tf§leyif§i 

ACAn/;(-!, sigorl:,rl §irkA/:i ilA Higorl:all aras7rH]rlki 
kAr"lflllkll mAnfAaL1Ari korllyan bir istih."'lrll orgrlnld,r. 

RAr ;'}(~An/:A Lc-!l< bir Higor/:a :jlirl<ef:inin aracl11g7r1l 
yApacagl gibi kenr.1isinA Aynl dArAcAde hiy.meL VArAn VP. 

farkll t'irt'inIAt" HunabilAn digAt" §irkp./;IArin 
acenLeliklerini JA yapahilir. 

Acenl:A, gt'inlt'ik ve hartallk qall§ma VA xiyare/: 
pr()gralf/l yapfTIrl7/(hr. Ancrlk bu y.iYrlr(-~/:, program1 ."'Iadf-!rYA 
I., a hH i 7 a/:, V(-! po 7 i qA /:,es I i III i ne dijniik () 7 mama 7 J d I r. 

ACAnte, ff-:Jd7iyAl:7Arini mAvell/: mt'i,c;:t:Ari7eri ii?:erinA 
kllrmdfTIf-:J71 yeni mt'i§I:Ari AdinmA k()nusunda da gayrAl: iqindA 
() 7 ma 7 I r.11 r. 

AOAn I:(-!, 
qa 11 ,c;:mama 71 , 
mii,c;: I.A r i 1 A r dA 

sadecA hiiyt'ik VA iinAm7 i fTliif§!:Ari 7Ar7A 
mt'i,c;:I:Ari porl:fiiyt'indA kt'iC;;:iik ve or/:a ii7qAkli 
bll71lnma 71d1 r. 

r;;a 71 ,c;:ma I a r 1nl ml1/: 7 a kR b i r bii l:qA VA 
yt'irO/:,TTlek xorllrH,la o7an ROAn/.,Af/in ha,c;:arun, 
sAviYAsiy7e r.7Agi 7 RaHAt'/Prim orRnlna 
(j 1 q ii 7 mA 7 i d i r. 

plRnA giire 
sAdeC!A prim 

giire de 
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ACAn/:A, ayr/nLl7J VA elAI:.ayl1 sigor/:.a hi 7gisinA vak7 f 
olmall VA konuRunda u~man7a,ma17dlr. 

ACAn/:A ITIA veil I.. £.107 iqA7(~rin elAgArini arl~7 rmakl:an 
?iyarJA ml1hl;ATflf-d .,";gorl:.H1I7an fii7i sigorl.H71 hNliflf~ 
gALirArAk RaLI"n! art,rTflH7JrJ,r. 

ACAntA, hArJAf 
ihtiyac/n7 tA,hiR 
Rllnahi7mAlirJir. 

t/ikAt; i C i 
AdAh i 7 mA 7 i 

vAya 
VA 

m0,tAriRinin sigorta 
ona An Ilyglln po 7 i s,!Ayi 

ACAntA, satl, ancAsinelA mllt7Hka hir an hax1r17k 
yapmal·/ VA rAfAt',':/rls7ardf'ln fayda 7anmf'l 7 H17r. 

ACAntA, kapl kapl do7a,arak da po7iqA RaLahilAcAginA 
inanma71d1r. 

ACAn/:A, 
iqin ikinci 
yapma 7 ,d7 r. 

hir xiyarAttAn 
hatta gArAkirRA 

Ronllq a7amaTfl7,Ra 0 m0§tAri 
0q0nc0 hir xiYf'lrAt daha 

AeAnLA, k0q0k m0§tAri i7A Ilgra§man7n vAr7msl? 
o7acag7 d0§0ncARindAn I1xf'lk7a§ma77dlr. 

ACAn b'! 7 i k si s /:Am i nelA 
hir aCAntA7ik Rax7A§mAsi 
ka na 7 I Y 7 a sa I: I: 1 r I r. RIl 
kanllnAn tAshit ArJi7mi, 
Sri '- I, fi?A r i nelAn k()m i syon 

sigorLa §irkAti po7iqA1Arini 
i7A §irkAtinA hf'lg7f'1d7g1 aCAnLA 
hi XITIA/; i nd(~n do 7 ay' da aCAntAyA 
oran7arda VA gArgAklA§/;irrJigi 

VAr1 r. 

RIl sistAmdA, §Il tip aCAntA7Ar yAr a7maktadlr: 

5.2.2. GAnAl ACAntA 

Ra?7 sigorta §irkAL7Ari hA7ir7i hir ha7gA iqin RadACA tAk 
hir aCAn/:AyA yA/:ki vArir7Ar. RIl aCAn/:A dA sadACA 0 Rigor/:a 
§irkAti i7A ga77§7r. RIl sistAm, aCAntAnin 0 ha7gAdAki 
Rigorl:a pol:anRiyA7ini vArim7 i kll7 7anabi 7digl ij]s.)fi(.h~ 
Rag7Jk71 hir ,Aki7dA y0r0r. Rllnlln igin dA aCAntA argUt0n0 
mfimk0n o7dllgllnria gAni§ I:lltmak ?orllndadlr. Ancak f'lCAntR, 
ha7gAsindAki pol:ansiYA7i vRrim7i hir §Aki7dA kll77anamadlgJ 
l:akdirdA Rigorta §irkAti 0 halgA iqin ikinci hal:ta 
gArAki rSA fiqf.incfi aeAnl.Ayi I:ay i n AdAhi 7 i r. 
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.i. 2 •. 1. Pr()fp'sY()fIp.l Anp.nt:p. 

RI.1 I: i p ,:'WArI I::f-d f-U-, Ri go r/:r.un 1t (j I I:Ak 
o7arHk gorl.1r VA hH§ka hir i§7A l.1(jra§mHx7ar. 
HhldfHJA sigortaclllkla sa(jlr.lf-7ar VA 
profAsyoflA7 kit;:i lAnli r. 

!i.2.4. Ranka I a r VA T,AaRi ng Klu'u.1w;:l a r1 

hir mAslf-~k 

(;At;,! i m 1 A r i n i 
Ron dA r(~CA 

Rankalar, 7AaRing kuru71.1§7arl VA hunun gihi di(jAr 
finanRTTlan kl1rum7arl sfjrAk7f mii:;:I:Ari7ArlA i7i§ki 
i9indAdir7Ar. Ru i7i§ki nAticAsindA mil§tAri7Ari ilA 
KrAdi-Ror9 xinririndAn do7aY7 griff: hir ha7A gA7irlAr. 
VA r i 1 An lJ/1 k rAd i Ra yAR i ndA mfj!;:tA r i n in Ri go rl:.a 7 a r 1 

yapllahilir. Ancak lmrada dikkal: AdilmARi gArAkAn 
hURI.1R, hankanln sigorl:.adan Rorl.1mlu pArRonA7inin 
Ri go rl.ac I I I (j I hAn i mRAmAR i , SAVITIAS i VA (jXA 7 1 i k lA i:Akn i k 
hilgiRinin yAI:Arli olmaRl gArAkir. 9ilnkfi gAnAI nl,H"Rk 
sigorl:H hilincindAn yokRun, sigorta po7i9ARinA vArdi(ji 
parRy I RokH(ja RI:llml!;: bir pRrH olRrRk gi)rAn mfj!;:I.AriRinin 
sigorl:alHrlflln, c1A(jArindAn (~kRik YRp17mRRl /:oplRm 
sigor/:H [Jorl.fayiindA hnAmli istihsal kHylndlr. 

Rugiin lJi:/xl bHr/kalHr Rig()rl_H i,,;:7Am7(~ri i9in RHdAL'A 
hir VAyR iki lTJAIT1UrUnll ghrr~v7AndirirkAn hRx,lar'l iSA 
i)xA77il<7(~ krAdi VA iltl::isaR bankHc/71(jl yHpRn hRnkalar 
Rigorta faaliYAI:1Ari i'sJin ayn bir bi.iliim 
oll1§I:urml1§lardlr. RigorLa i§7Am7Arini ayrl bir bh7iim 
hH7indA yfjrfjl:An bankHlar kAndi lTJfj§I.ArilArinin 
sigorL-darlnl yaptlkL-ln sonrH f.lpki bir pr()r(~Ry()n(~7 

hlCAnl.A gib i Hk I. i r Ri gorl:H paxa r 1 amas I yapH rak Ri go r-I:.a 
porl.{(jyfjnii arU .. 1 rabi 1 i r7Ar. 

!i.2./i. Riiyiik $i rkA/: IAr 

Vu rl_ i <; i nc.1r~ VAyH baxAfI r.h~ 

ijrgiil:lAnmi,,;: hiiyiik §irkAI:lAr, 
i§lArini kAndi sigortR 

YRpmakl:Rdl r7ar. 

§ubAlAri ilA yurl. dl§lndR 
kAnd i 9 rllp 7 a r' 1 n Ins i go r/:R 
RArviR7Ari vRsII:aR7y7H 
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Rllgf.in Yl.1rrhlm1Jxda Im t:.ip hiiyf.ik .'firkAt aCAntA1Arinp. 
~)()k Rlk raR/~lanmakl:adlr. Hal:ta hll .'firkAf: vAya 
holdinglAr birdp.n faxla Rigorf:r.t .'firkAti r.teAnt:r~liklAr·irli 
ht'inyARindp. I:oplayarak rAkr.tbAI: orl:ann yar;:1I:mak/:r.t VA 
kp.nr.1i7p.ri ir.;dn r.;mk avanl:ajl1 VP. caxip fiyat:7ar 
Rag7amak/:ad'l t-lar. 

5.2.6. Pn rt -r.i me Acen I:Al er 

Ru tip aeAnl:elAr, profAsyonAl acp.n/:AIArin akRinA 
sigortacI1IgI aRrl mp.slp.kIArinin yanJnda p.k i$ olarak 
yapmakl .. ,·uh r. Yl.lrrJulTIl.1xda iixp.Il iklA MuhasAlu~ei IAr, oto 
(;alp.riei lAri, Rmlakr.;)llar, (;iimrf.ik Komisyon(mlarJ, Trafik 
MW·:lfI'Ip.leuilp.ri, YedAk Parr.;JacIlar gib; insanlarla dirr..>k 
ili$ki iyindA bull.lnr.tn kimRp.1Ar bu tip r.tcp.ntp.lik yapmakta 
VP. oldukr,;!a ba''farJ 11 olmakl:arhrlar. aylA ki hA?IIArl p.k 
i$ olArak giitf.irdf.igf.i sigortAcI1IgI xaman iqArisindp. 
yokiyi noktalara getirmAktA VA aSll i$ini bJrakarak 
Rigorl:A i'H)An/:(~1 igine yiinp.lmAkl:edir. 

5.2.7. KOOpAratif, Vr.tklf, Dernek ACAntel.ig.i 

KoopAral.if, Vak7f ve /JerTlAklAr kAndi iiyAlerinA 
pol ir.;JA sal:mak i<,;!in Rigorl:A ''firkAI:1AriruJAn arentAlik 
a lmakl:adl r. KOOp(~rAf: if ve dArnAk iq; yr.tk7 n ve Ramimi 
i 1 i$ki IAr; pol iqA Rat/$lnl miimkiin k71mAkl:A, Uim 
t'iyp.IArinin Rigorl:Alarlnln yapIlmARlnl ve dolaY7s7yla 
iinAmli bir gelir elde edilmARini saglamakf:ad7r. 

5.3. RROKRRT, tK 

Rrokp.rlik kurumunun; Rigorta iiriiniiniin hAxJrlAnmaRJ, 
sal:llmas/, pol iqp.nin akdedi lmp.si, rJanl''fmanllk, risk 
sp.c.)i m i, A rF:J()/ 1 J k VA SAl: 1 r I I I k 9 i hi yok u i dd i VA gAn i .'f 
giirevleri vardJr (14). 

Acentelik sis/:eminin ,.p.rsinp., brokp.r hp.rhAngi hir 
sigortA $irkAtine bagll degildir. Rrokerin baglmsl? 
YAPlHI kendisini sigorta $irkp.l:inp. kar$1 giiqlt'i kllarken 
ii/:p. YAndan sigortal/nln kendisinp. daha qok giivAn 
dllYlTlasJrJ/ saglar. Aneak, bu bA(jIfIlHl? YAPIS/, brokp.rp. 
bir I:aklm hl1kllki sorl1mlulllklar yiiklp.lTlp.kI:Adir. Onun iyin 
brokp.r sigorl.alJslfla en iyi VP. An dogrlJ I:Avsiyp.yi 
vArerek sigorl:allsl iyin P.rI llygl1n ve avanl:.ajll polir,;Jp.yi 
HAglar. 

14) NOMRR, a.g.A. 8: 13 
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VT. RtJUJM: .t:ltGORTA $tRKRTT/PlRt'fYnR ACRNTR .t:lAYT.t:lr'fY.T RTKtT,RYR'fY F'AKTtiRT,RR : 

6.1. 
RKONOMRTRtK YAK~A$TM 
TRORtK 9RR9RVR 

8igor/:r.J fjlirh-?t7Arinin })ir bejJgA VAyr.J mah;:ddA f:r~HiH 

AdACAi)i r.JcAnl~Alii)in i:ARiHim.1An iinCA bir t:aklm AU<An7Ar 
VA iHtai:iRtiki an7r.Jmda br.Jgl dAi)i$kAn7Ar g(jg(jnilnA 
a71nma7Jd7r. Ru dAi)i$kAn7Ar, aCAntAlik tARiHindA karr.Jr 
vArilmAHini A/:ki7AyAn iinAmli unRur7r.Jrd,r. 

Ru dAi)i$kAnlArin An iinAmli7Ari yani aCAn /:.A I i k 
kUrllll1$I1f/U gArs~r--?k an7amdr.J AI.kilr--?yAn7Ar, 

A- Arrlq 
R- t,;:yr--?ri V{--? rrlhrikrl 
C- ({onlll_ 
D- Ni.ifIJH'dur. 

A- Araq 8ayu:o 

Rl1giln dilnYr.Jdr.J VA YlJrdl1ml1xdr.J Higor/:rllanabi7AcAk 
nARf/A7Arin ba$Jnda oto gA7mAktAdir. 

trlRa n I a r a raSJ 7 a r 1 ndrl ITIAyr.1rl fli-:l gA 7 AOAk haHa r 7 a r i q i n 
KaRko 8igorl:.aRI VA.1. .;:al17R7ara vArAbi IAeAi)i xararlar 
iSJifl dA MAclmri Mr.Jli MAHI17iyA/: (Trafik) 8igort:aHJ 
yap/:lrmakf~ad7rlar. I'jylA ki, r.Jraq HahiplAri y1.1ri:. dl.;:lna 
qlkarkAn bilA krlHko Higor/:alr.Jrlf1rl Ak o7arak yurt dl$lnda 
TTlAydrlna gAIAcAk haHarlar V(~ YA,;:i 7 kart: uyglll;unaRJ i lA .1. 
$rlhIHlr.Jrrl vArAcAi)i XArrlr VA xiYAn7r.Jr iqin dA tAlTlinat 
a I ITIrl k/:;:J(.11 r 7 rl r. 

Rl1giln 
Hi gor/:a 71 
ALk i IAyAn 

yurdl1lT1l1xdrl fTlAVCU'- Arrlq7rlrln 
o7mr.JfTlrlHlna rai)IfIAn ;'H~An/:A HaYIH7flJ 
rrl k Le) r ;·:Jf'rl c,~ Hrl yl H /(.11 r. 

R- t$YAri VA Fabri ka 8ay 1 H 1 

Yrlr7HI hi 7r--? 
1 • dA rf--?cAdA 

Arrly HrlylRI krldrlr o 7 IfIrl Hrl hi7A yinA dA Hon dArAcA 
(jnAm7 i o7r.Jn rrlkU.ir7ArdAn hi ri dA l)(j 7 gAdAk i i ,;:YA r i VA 
rrlbrikrl HrlYIR/{.1lr. 
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t,'fjIYAri VA rf-:lhrikf-:llf-:lt" yangHI, dAprAm, RAI, f.,rl:.lna, 
kar ag.,r71g1, Rf-:lhntaj vh. hir gok ma(hJi VA dnlayl7 
riRklArA maruxdur. tnRanlf-:lr gngu xaman kAndi7Arini 
dii,'fjIOniip kaxalara kar,'fjIl VA gA1Ar!Agini giivAnr!A altlna 
a7mRk mRksf-:ld'ylf-:l signrtR YHptlrmaRalar dahi gAgimlArini 
Raglr:}(17klan i,'fjIYArIArini VA i,'fjIIAf:mA7Arini TT1I11;laka 
sigor/:a AIJirmA gArAgini dUYRrlar. Rll gArAkli lik dA 
ar!An/:A RaYIRlnl A/:kilAyAn iinAmli bir fakti)r nlarRk 
kHr$lmlXa glkRr. 

c- T(Oflll't 8r1YJ RJ 

tgindA YR$HdJglmJx konutllmux VA AVlmlX dA aynAn 
i,'fjIYArIArindA nldl.1gl.1 gihi HrlYIS1X risklArin tAhlikAsi 
a It J ndad I r. 

CArAk igindA yf-:l$Hyf-:ln ki$i nlarak gArAkRA mOlk RRhihi 
olarHk instH/lar konu/: VA i~~indAki A,'fjIyaIHrlrll hAr t:Or7ii 
riskA kRr$l signrtH AttirmAk istArlAr. 

Konl1l:larda rixikonl.ln gArgAkl(~,'fjImA olaslllg1 ~~nk (l1J,'fjIiik 
ihl:imRI dHhi I indA olsa dRhi, kon 11 I:. SHYISI aCAn/:AI ik 
I:Asisini VA say/s/nl AI_kiIAYAn d(~gi,'fjIkAnIArdAn hirisi 
olf-:lrak (jnAm arxAtmAktAdir. 

D- NiifllR 

tnsHnlf-:lr, HdAta risk dAnixinin igindA yOxdiigOnO VA 
hAr XHman risklA kar$l kar$lya oldl.1g11nl.1 I.1nl1l:mamalld,r. 
VA kAndi hayatlnlfl gok pahal-, oldl.1gllrllJ hilArAk harAkA/: 
AtmAli VA hAr /:iirlO kaxa riskinA kar$l kAndisini sigorta 
At t i rmA lid i r. 

6xAlliklA fArdi kaxa VA hayal: sigortalrlrl igin tAk 
i)nAmli I.1nSllr olrln insHn, tAsis AdilAr!Ak ar!AntA saY7s1nl 
A/:ki IAyAn digAr iinAml i bir fakUjrdlJr. 

6.2. MODRT, VR VRR.t KAYNAKr,;~RT 

Ru 4 <.h-!iji§kAn i l(~ toplmu aCAn/:A arasJndaki 
isf:atis/:iki ili,'jkinin at:;~/klarH1lasJnda 90klu DOijrlJHal 
Rf-?grAsyon Mo(.1F-d i kullarIlITTII,'jt/ r. 
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1991 yl71 sonu il:ibariylA ts/ .. t":Inbu7 'un Adalar, 
Raklt'ldjy, Ryf.ip, Pa/:i"', Ka(hkby, Kar/;al, 8i-JrlYAri $; lf~, 
Yalova, 7,Ayl.inlJlJrrw, $i!;:li, T{ii( .. /iikS/AkmAcA, 8i7ivri, 
(jskiidar, RA!;: i k/;a:;:, Ri':1yrampi':1:;:a, RAyogl1J VA AVlCllar 
i19A7ArinA ai~ vArilAr Asas allndlgJndan bu analix, TimA 
sArisi dAgi 7 Cross-8Ac/:ion prAnsihinA gijrA f()rmiilF~ 

nolaYlslyla 
TA= P(A, TP, K, N) dir. 

Yukr.trHjaki dAnklAmdA 

TA= Top lam AeAn/:A 
A= Toplam Araq 

TP= Top I am t:;:YAr i 
K= T()p 1 alfl T<onll/: 
N= Topl;uTI Niifllsll 
giis f .. A rmAk I:Ad i r. 

8aYIsln7 
8aYls1nl 
VA Pahrika 8aYls/nl 
8aY7slnl 

Yukarldi':1ki bu dAgi:;:ikliklArA 
kaynaklardan saglanlfll:;:tlr: 

ail. vAri IAr :;:u 

TA= Rar;:hakanllk 8ignrl.a Ml.lral<abA T<lJrlllll (1997 ylll faaI iyA/: 
raporlJ ) 

A= tstanblJl Tra(ik $UbA Miidiirliigii tsl.atistiklArindAn 
TP= tstanbul TiearAI: ndas! VA ts/~anlJlJI 8i':1nayi ndas! YaYlnlarl 

T<= tlYA RA7AdiYA Ra:;:kan7lklarl tsl.al.isl.ik7Ari 
N=: nAv7At ts/ .. a/.istik Rnsl:ilJisfj YaYlnlarl (1990 yl71 nii(us 

s()nI197arl) 

ts/:anlJlJ7 Trafik ,',il1bA Miidiir7fjgiinfjn is/:al .. is/:iklArindAn 
I:AIfI i n Ad i 1 An i':1 ra~J Ray IS/ , I:op 1 alfl aCAn/:A sayl R J n / 
AI:k i lAYAn An iinAm7 i (akUjrrhir. 

Ari':1q saYJS7nJn qok o7masl kl1ru7aeak aCAntA Si':1YIRlnln 
da t;;JOk o7maslnJ sag7amakta(:fJr. nigAr hir dAy i:;: lA, 
J:op7am aCAnl:A sayun araq saY7s7i 7A dogru orr.tn/:/ 71 
olarak arl .. arya da Aksilir. 

TiearAt VA 8anayi nda7arlnd;:lr1 al/nan ir;:y(~ri VA 
(abrika saYlsI /:op7am aCAntA I_(~sisini hA7irlAyAn digAr 
onAm7i bir (akUjrdfir. 



- .16 -

ts/:anhl1l'un T/irkiYA'nin An hiiy/ik fjAftrinin olmasJ, 
mill; gA7irin yarlH7na yakln hir h67/imiiniin hl1radan 
saa'anmaHlnln yan/slra An 6nAmli Ranayi VA ticarAt 
mArkA7.i olmf"un nAdAniylA bl1 ,'j?Ahrimi7.dA oldlJkqa fa7.la 
Hay I da i ,'j?YA r i V(""! (a b r i ka lm ll1f11T1a kt"-J(.1 I r. 

8igorl:a i~~;n oldl.lk~~a hiiy/ik lJo/:ansiYAl olafl lm i,'j?YAri 
VA fahrika7ar kIJrIJ7acak aCAntA RaylR1f11 do~rl1dan 

Ar k i 7 AITIAk i:.Ad i r. 

HAr i 7~~Anin RA7AdiYA Ra,'j?kanllklarlnd;:Jn /:Amin A(]i l(~n 
konl1r RaY1.';l1 da /;.ARis (~dilACAk aCAni:A7ik sayunnl 
doarl1dan VA m/iRbAt y6ndA Ai:kilAITIAktAdir. tRtanbl17 'da 
lmlllnan yakla,'j?lk 2 Mi 7yon civarlnda konll/: VA mARkAn, 
Rigori:a y6n/indAn nA kadar 6nAm7i potanRiYAl oldl1al1nu 
do7aYIRJy7a bl1 poi:anRiYA7i dAaArlAndirAcAk aCAnrA 
RaY1HJnJn qoklllallnl1 g6HrArmAktAdir. 

DAV7Ar tRtaristik RnRtitilRil yay,nlarJndan A7dA 
Adi 7An niifllR Rayu;n, I:oplam aCAntA RaYJRlnl A/:ki lAyAn 
diaAr hi r dAai,'j?kAn fakUjrdiir. 

8igori:.anln i:AmAlindA VA ~7.iindA yal:an kaynak 
inRandu-. T<Andisi VA kAndiRi i~~in dAaAr ifadA AdAn hAr 
,'j?AY RigorL'-:I konuRu VA RigortarJ1n muftal:a/:nr.hr. 

TiirkiyA niiflJRlJnl.ln yakla§lk 1/7'sinin ya§ad1al 
tH/:anlml'da, inRan Higor/.a iqin ~nAm7i bir po/~anRiYA7 
o71J§rl1nTlaki:.ad,r. DolaYIRly7a, inHan Hay/HI da i:.r.~)7alTl 
aeAn/ .. A saylHlnl doarudan VA miiHhAI: y6ndA Atki 7Ay(~n 
hnAmli bi,- fakUjr nlr.Jrr.Jk l<AndiHini giiR/:ArmAk/;Adir. 

6.3. RRGRR8YON SONU9~ART 

YllkarJdr.Jki hipn/:A7.7(~r 1§lalnda klJrlJlan rAgf"'(~Hyon 

dAnk7Aminin Honuqlarl a§aa1da bp.7irl .. ilmi§l.ir. Morlp.lin 
o7u§tlu-lJlmaHlnda 8LAlJwiHA yiinl:.p.mi hAnimRAnmi,'j?/:ir. 9iinkii 
lm 4 dAa i ,'j?kRn in i R /:a t; i RI: i k i ba k I mda n a n I ;un 71 71 a I bi)y 7 AOP. 
LAsL Adi7mi§ o7maktadlr. 

TA= 76,84 + 0,0.1 A + 0,007 TF + ( 0,18 K + 0,21 N ) 
(2,08) (2,47) (2,32) (0,89) (0,62) 

2 
R = 0,S3 P = 8,28 D-W 2,OS 
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Yl1kar/(.1aki (.h·wk7Hm(.1f~ bOUin iHtal:iH/:iki i 7 i1ilk; 7Ar %.7 
an7amll1,k (Hiy.Hyinf-! g(;rH bH7irlAnmirfl:.ir. 

T)HnklAflIdHfI df-! gi)r01HcHiji 9ihi ilk 2 dHiji"ilkAn yani 11 
VH TF anlaml, Ilk bak,mlndafl diijHrlHrindAn daha iyi 
dl1rl1ll1dadlr. 8/;Af1WiH(~ y;;nl.(~mi HAdpc(~ hu 2 d(~ijililkAfli 
i qA rTfI(~k/~pd i r. 

80n 
dikkA/:A 
V(~rmAH ! 

2 dAiji§kPrI hu y(jntAmlp yap! 7an 
a7fnmamaH/na raijmPfI RadAcP gAnA7 

aqlHlndAn dpnklHIlIA allnml§tlr. 

modAl 7 AmAdA 
hir fikir 

Yl1ka r 1 dak i dpnklpmdA parAntpy' iqindHki rakAmlar t -
tpRl:.ini 9(jHtArmAktpdir. 

Mod(~ldA hir 0/:0 korA7aRyon o7mad1ij1 da D-W 
dAijArindAn an7A§17maktadlr. 

R'nin 
yarlRlndan 
taraf!ndafl 

niHbAtp.n kfiqiik qlkmARl i:op7;un AOAn/:Al(~rin 
dahA fay.7aHln1n dPiji§kAnlArin YArlRl 

p.tki7Hndiijini 9(jHi:ArmpktAdir. 

Modp 7 in gi5HI:Hrd i ij i (]j ijAr b i r Honuqda iincpki bi) 1 iimdf-~ 
9(jHI.Hri 7Hn hipo/:Hy.in tl.1/:.ar7 J olduijudur. 

Daha a~:Jk hir ifadA i lHI dAijifilkAnlHr J:op7am i:'J(.~pnl;f-! 
saylHlfl1 Arl .. tlran urlHl.lr7ar o7arak kanilllTl/y.a 

Tii rk i yP , n in 
,-u.lpl.a kalbinin 
hu7unan 1;()p7afTI 
hulunmak/.adl r. 

Pr! i)nHm7 i VH Hn hOyiik fil(~"'ri o7an VP 
a/Jlijl tRI:anlm7 'da hir s;mk vi 7ayA/;imiy.(7r~ 
"H-as;: sayu-)Jndan ~:()k (h-lha fay.7a aras/ 

Yu rdl.JITII.Jy.da An yaY9/ n hi r §(~k'i 7 dp yap I 7 ma k /:.a 07 A n 
kasko VH MHclJl.1ri Ma7i MPHI17iyA/: (TrAfik) Hi9()rl;;'L'-1In/n 
kon1.1su ()/.() ()7duijl.lndan, top7am ACHn/:(~ HAy/Hlnl Htki 7AyAn 
VA hA 7 i r I (-!YAn I.lflHIJ r/Jn a ra<s~ Hay I H I 0 I dl1ijlJfll.l 
H(jylAy(~bi I i riy.. 
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Runa raamAn, oto Rigortalarlnda dahi potanRiYA7in 
/;am anlamlyla dAaArlAndi ri ImAdiai VA I:oplam araqlarJn 
anoak 1,40' UI1 n Ri gorl:a I anab i Id i a i R(jy I AnAb i I i r. Rl1na 
raamAn 01:0 Rigori.alarl, f:oplam Rigorl:a porf:fijyii iqindA 
olduh,:a r.inAml i bi r yAr tl.1tfTIakta VA Rigorl.a porl:fiiyiinii 
ka7.a hranfil7 aa"'" I / k 1 / b i r yapl ya gii/:ii rmpk1:Ar1 i r. 

oto Rigor/.alarlndaki po/:anRiyp7'in diaAr brAn§7arA 
orAn7a fA7.1a 07lT/aRJ lmna baa7'1 olar"ak kl1rl11aoAk l;op7Am 
Acpn1:A RAylRlnl ar/::/;lrlcl yijndp A/:ki7AfTlAkl.Ar1ir. 

Anoak riRkin VP hARar o7aRI 7Jalflln ~)()k fA7.7a o7dual1 
oto Rigortalarl RAktiirdp haRAr/prim dAngA7Arini 07WnRU7. 
y(jndA Al:kilAmAktA VA /;pknik gAlirlArin dii§mARinA dA 
RAIJf-!p () I ma k /:'-"1(.1 I r. Hp r gAgpn giin I: rA f i aA <;n k;H) a rae; 
RAy/Rlndaki ar/:1!j, Rigorl;a porl:fiiyiindA VA A(~An/;A 
RaYIRlndAki Arl.,/!jl da bArAiJArindA gptirAcAktir. 

tRi:anbl11 'un l:ioArA/; VA RAnAyi aalrlJkll bir §Ahir 
olmaRI iixAIliaindAn dolaYl bu §AhirdA ~"'fok Ray/dA 
fa b r i ka , I:AR i R V(""'! i ,,;:YA r I A r i lm I 11 rima kl:;-ull r. AyrIJ 7.i'iHlIA fHla 
inRanlAr kAndilArindpn e;ok gAgimlArini sAa'Adlklar/ 
i,';:YArlprini dii,,;:OnfTIAkl:A VA hArhangi bir nAdAnlA 1)IJ ;,';:YAri 
VA fahrikalArlndAki fAaliYAI:IArin dIJrmaR'ln7 
iR/;AfTlAmAktAdirIAr. RI1 iR1:Ak, Rigor/;A ihl:iyaclnl giindAmA 
gAl. i rmAkL(-!d i r' 

Maddi VA dolAyll risklArlA (iir; yangln, flr/:lna, 
RAy lap, RAbo/:aj, kar kr.Jyln vb.) i§lAI:mARinin 
fAr.JliYA/:inin dllrmas/nl v(-"!yA kAndiRinin fr.JaliyA/:inin 
SOf1l,Jcllnda orJ;aYA glkacak kaxanln RAbAp olaoaa1 bir 
haSArA kar§ln inRanlar RigorLa yap1:1rfTIa ih/;iYAc7n7 
duymakl;a VP lm ih/:iyag aOAnl;A kl.1rulu,';:lln1J vAya mAVCIJI. 
"':J(!An/:AlArA Yf-!nilArinin (-!kl(JnmARini RaalAmAktA VA biiylAoA 
aOAn/:A saytRlnt arIJ.trmakl;a(hr. 

Ancak burada da po/ .. Ansiy(-!lin /:AfT1 o la ra k 
(.1f'!aA r 1 (-"!nd i r i 1 AfT/Ad i a i si)y 1 (~nAb i I i r. 

Ru 2 dAai§kAnin yani arAe; 
saY'Rlntn, toplam i'U~Anl_(""'! RaY/PI/Tlfn 
i)nAmli olduau gii7.lAnmAkl.Adir. 

VA i,';:YAri - fAhrika 
a rl:. f ,';: 7 nda Ron dArAOA 



- .19 -

Ru 2 c:1HgiljlkAfI l<adar olmasa rh"') l:oplrJlTl iU!AfI/:A saylH/n7 
Al.kilpYPfI VP ar/:l:Jrrifl digAr hnAml; c:1AgirjlkpfI fak/;hrlAr dA 
vardlr. Rl1nlardan hirincisi konut: HaY7H7, ikineiHi i.c:A 
nii fUHdu r. 

Vpri lprin psas ahn(hgl 18 i 1~~(~r.7r~ bull1nan 1 mi lyona 
yakln konllt sigorta as/7H7ndan kiiqiim.c:AnmAYAcAk (jnr~mli hir 
paxardlr. ts/:atistiklAr risllnda qok /Jellx primlArlA 
yap7lribilAcAk konllt Higortalar7ndA, inHAnlrir7n Higorta 
bi 1 iT/(~irJ(lHfI I1xak olmas7, kadHrei I ik Anlay/fjll V(~ bira7. dA 
i hma I gib i flAdpn 1 pr 1 f-~ anc~ak fJnl:anHi yAl in %8' in i n 
sigortalanabildigini ghstprmAktpdir. 

nurl1m biiy7p ikAn, konl.l/: sAY/s/rl7fl I:oplam riopnl:p 
saYI.s', fjx(~ril'lap ~~ol< (iflPm7i bir Al:k(~n ()7dllgl.1 .c:(jy7(~flAm(~x. 

Rignrtal'llfl hitap pttigi A 1'1 iiflAm7i I.IflSl.lrl.l1'l il'lsan 
o7dugl.ll'lu siiy7Hmi,'jI idik. Ancril< in.c:riflUTilXdri sigorta 
b i 7 i ne i n i n y(~r 7 H,'jII. i r i 7 pmArr}(~S i VA si gorta i hI: i yae I n I n tam 
an7arrlly7a uyandlrl 7amarrll,'jI o7masl bu son dprr..>c(~ IJOynk V(~ 

o7asI .c:igorl.a po/:ansiyplinin al./7 bir dl1rumda 1<a7mas/na 
nAdpn o7maktadlr. 

Rurada insan daha qok hriyat VP AmAklilik 
.c:igortalarlnln konusu olrirak H7p aI7nml$tlr. naha 
hnoplpri hayal. sigorL'17arJ hxp77ik7A (-'!mAk7i7ik 
sigorl:a7arJ daha yok klrsa7 kAsirr0p Ha!:1 7ml$l:lr. K7rsa7 
kAsimdp ya$ayan insan7arln gP7ACAk VP Ampk7il;k 
giivPflcAlprinin o7mamaHJ Im saf:l,'jI/:a biiyiik rnl oynaml,'jI/:lr. 

naha sonra bu sritl$7ar kJrsa7 kAsimdpn $phir7ArA 
dogru kriymaya ba$7aml§tlr. 

~rnpk o7arak a7,nan tstanbu7 'un i7qp7Arindp ya$ayan 
gA7ir dii7.Hyi dii,'jIiik VA gpc(~kondu bh7gA7prindp ya,'jIayan 
insanlardan hu sigorLaya o7al'l 1.:ri7Af.!/Ar S,:,J!:I$1 dahri da 
ko lay 1 a ,'jI/: I rm I ,'jI/: I r. Ru ra la rda ya,'jIayal'l bordro 711 fTlPffllJ r VA 
i,'jIqi sUl/fulln vprgi i(l(1irimindpn faydalanma.c:l, kii~~iik 

LaRarrl1f7arla bir birikim p7dH ptmpsi bu kpsimlprdp dA 
sal.I,'jI1 arlJ,rarak klrsal kHsimlA dpng(~yi saglalTlI,'jItlr. 



q 
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Aynl ~HmHndH i§VHrHnlHrin dA AmAklilik RigortRlRrJ 
i9in ~dAmi§ olduklRrl primin hAlli hir k7Rm7n7 
mRRrRrlRrlnH yH~mHlHrJ hu kARimdA dA HRtl§lHrl 
Rrtt7rml§tlr. 

Ratan bunlRrH rH~mAn bu gAli§mAnin 90k yAni OlmRRJ, 
hRYRt Rigorl:R RRi:1ff/lnln niRbA/:An dRhR ~or olmRRl VA dRhR 
gAni§ HHtl§ tA§kilRi:7 gArAki:irmARi nAdAniylA RCAni:A 
RRylRlndR YAtArlilik g~ralmAmAktAdir. 

1994 YllJndRn itibHrAn AmAklilik Rigori:RlRrlnR 
YR/:lrllHn primlArin vArgidAn dii,;:iilmARi kRnl1n],'1§lrRR, 
hHyRI. Rigorl.HlHrlnln RH/:7§lndR bir pRtlHmH VA 
dolRYIHlylR ROAni:A HRylR7ndR i:inAmli Rrl:/,;:lRr olRcRkl:lr. 
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GOnO$MEFORMU 
ACENTE 0 SIGORTAU C 

SlaORT ALl NO \ SEKTOR I GOru.",o SaY.I. 

ACENTENO ILVETlpl Son ~(i.i,me rarihl 

IslM/FiRMA rolofon 

ACRES 
rolex· Fax 

GORO~OLEN G()ru.",e Ver ve rar. 

SIGORTA SILGILERI 

aOROeME NOTLARI 

GORO$ME OZETI 

\ 

YAPILACAK CALI$MALAR t<!M NEZ/IMAN 

OOzenleme Tarlhl ,-' iMZA 

Oiilenleyen 

OE~ERLENOIRME 

oeCERLEfIIDlRENLER D~ERLENotRENIN NOTU TARIH iMZ~ 

-

SONUC 

'* Merkez Sigcrta Y,lhk BUt~e Toplantlsl Nctlarandan Ahnml~tJr. 
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ACENTE KURULU~ iSTiHBARAT RAPORU 

Adl SoyaGi veya Unvanl 
Adresl 
Telefon, Fox, Telex 
Faaliyet Konusu 
Yetklll KI§I 
Kurulu§ Tarlhl 
Tlcaret.Slcil No 
Sermayesl 
Merkez Ve §ubeleri 
Hukukl Ehllyetl 
Slgorta ve Acenteligine 
manl Ve Slnlrlaylcl Hailer 
Ortaklan (Varsa, Ozet BlIgl) 

Slgortaclllkla hglsl OldLi mu ? 
Ba§ka blr slgorta §Irketlnln 
Acentesl Olup Olmadlgl 
Varsa Slgorta Portt6yO Ve 
Yaplsl . 
Slgorta Acentellginl Blrakml§ 
ise Aynlma Nedenl 

Slgortaclllktan Ba§ka Bir 
i§le Ugra§lp Ugra§madlgl 

Temsll Ve i§ Kabiliyetl 
Ba§an Durumu 

Piyasadal<l Durumu 

Slgorta ~Irketlerlndekl 
itlban ve GOvenlllrligi , 
Tlcarl Ah/Ok! 
(Taahhotler/ne Sadakatl) 

. §ahsl Ozellikler/ 

DOzen/eyenln Kanaati 

DOzenleyen : Tarth: 

GENEL MOOURlUK ACENTElER BOlUMUNUN KANAATi : 

Merkez Sigorta V,'"k B(jt~e Toplantlsl Notlarmc;tan Almml,tlr. 

imza: 



• 

- £11 -



-. -' ... ., 
1) 

-I 
:> , 
J 
J ... , 
.". 

) .. 

~ 
;~ 
~~ 
§ a 

~ 
i 

i 
l 

! 

: 

; 

:: 
~ 

~ 

~, 
CO' ~ -, 
~ 

" 

t .. -~ ~ ~ !! .. .. i '" -c :;; ~ -
, 

I 
~-- '-_,C,.._ ----

~ I~ ~ 
,,~ 

li 

i--

i--

i--

-

-

~ 

i--

~ 

~ 

i 

-.. 
:.-
~ 

... -!! 
:;; 

,--' 

~ 

:; 
~ 

~ 
... 

! -~ ~ !! ... 
'" :;; :a 

~ ;;;; 

; ~ 
I 
! 

'" c. .. -... ------ ~ 

L-

- nn -

-~ 
ii 
-

..... 
=:; -.. -.. ;; 

... 
§ 

... ... 
~ ~ -!! !! .. 

:;; '" :;; ~ 

, 

, 
~, .~-.; 

-~ 
ii 

co .. - ... 0_ .. 
... -
:;; ,§ 

,_L 

~ 
RI 

... 
;! .. .. .. ::; 

i 

I 
1 

~ ;;;; 

~ 

:e: ... .. 
-
1! -.. .. 
~ 

~ -... 
f-

!! .. .. -
= ... 
:; 

!-

! 
= .. 
"-

i 
~ .. 

eo 
5; 

~ 

-
-= :E 

"-

... .. .. 
~ 

.. ... ... 
;; 

~ 

s ... 
f-

~ 

:::J: 
m 
o 
m 
." 

-; 
:> 
to 
r
o 
(f) 
c: 



I Tablo V 

~ftn ADI: leHAL TABLOSO RlJlSTRO IODD: 
D : lSTIBSAL AY! : 
I 

BS nTPBlU RIT PUB lSTtBSAL ft IOH ~ IOHlSYOK PISU VADI 
(istihsal) (iptal) (-) lPTAL E ORANI TUTARI NET BORe 7- PES!N UDEME (AY) VADEU ~DEM 

T 
NSIN-tNFlLAK 30 40 - 6 -

~GIN (EK TEMtN) 15 40 - b -

tIA-KIYMET-CI1R. 22.5 PESIN -----

[NE-NAYLUN 10 40 - b -

~ KIRILMASI 20 PEStN -----

SlZLIK-KASA 20 40 - b -

SUIST.PARA NAK 20 PEStN -----

I I1ES.JSV.3.SA 20 40 - b -
I 

IYARI MAll "ES~ 10 , 40 - b -

Dt KAlA 2S 40 - b -

uS IIEC.KOLTUK 10 50 - b -

KO(!)to lii$) 10 40 - b-

fFIK 10 PEStN -----

lNA KIRJU1ASI 15 40 - b -

IINA 1I0NT-1NSAA 15 40 - 6 -

bRDN1K CIHAZ 15 40 - 6 -

UKCULUK 20 40 - 6 -

'U HAYVAN HAYAT 20 25 hasatsonu 

I I 

bPlAII 

TARIH ••••• 1 ••••• /199 •• 
IHZA ve KASE 

I 

Merkez Sigorta Yllltk BUt.;e Toplantlsl Notlarmdan Almml~tlr. 

,. 



* Tablo VI 

SIGORTAi 

---_ .. _--

$IRKETI~ ______ ~ ____________ ~ 
BILDIRIM 
DONEMI 

ACENTELiK 
KURULU$ FORMU 

- ACE N TEN I N ACE N T E L I GIN 

TESCIL VE ILANI YETKiLERI TEMINATI - -UNVANI 
VE TESCIL TARIHi MAHALLI GAZETE a}Poliye Tanzim(+,-) a)Banka Tem.M 

KODU ADRESi b) Prim Tahsil (+ I - ) b)Devlet Tahv. 
T.T.SICIL GAZ MAHALLI GAZETE c)Hasar Tediye (+, - ) c}Diger Esh Ta 
ILAN TARIHI ILAN TARIHI d)G.M.lpotek 

Y N 0 K M Z H 

- a) + - a) 
- --

b) b) 

c) c) 

d) 

a) a) . 
b) b) 

c) c) 

d) 

a) a) -
-

.. b) b) 
.. 

c) c) 

d) 
------ - - - -_ .. - .~- - -

* Merkel Siaorta Vlllik RiitriO T"nl .... n~ ... ' ~1~41~~,_-l ___ "1. __ 

i 
~ 

NOT I 

I 
I 

I 

---

~ 

I 



ACENTE ~ALI~MA SiSTEMLERi 

ACENTE KOOU 

ACENTE UNIJANI 

VETKtULER 

ACENTESi OLDU~U Di~ER ~iRKETLER 

TOP.PORTFoYDE MERKEZ Si60RTA PAYI 

HASAR oDEME YETKiSi: c==J VAR 

EKSPER TAYiN YETKiSi :. r::J VAR 

o YOK 

o YOK 

I<URULU~ TARiHi:· 

TEMiNAT. 

VARSA : ••••••••••••• TL. 

--------------------------------------------------------------------------------
KOMiSYON TAHSiLAT TE~ViK PORTFoY 

BRAN§LAR i9 KABULU VU2DESi SiSTEMi KOMiSVONU VAPISI 
sSlIIIaa=.a======= ==S=====III=== •• a========= =======-===== ======111.===== au========== 
YANGJN · ................ · ........ ., ., . ., · ., ........ ., . ., ........... · ........... 
NAK. (EMTEA) ., .. ., ., . ., . ., ., .. ., . ., " ..... " .. ., ., ., . ., ., .. ., . ., .. . ., ., ., ., ..... ., ., ., ., ., . ., . ., ..... ., ., .. 
TEKNE ........................ .. .. .. .. . .. .. .. .. .. .. . · ...... " ............ .. .. .. • .. D, ............ · ................ 
KASKO .................. · ................. · ................ .. . .. . .. . .. . .. .. . . ., ., .............. 
TRAFiK+iHT. · ..... ., ....... .. .. . ., ........ · .............. . . . . . . . . . . . . · ......... ., .. 
Di~~R KAZA · ........... · ........... · ............ . ............. · ............. 
M.MDNTAJ .............. .. .. .. .. .. .. .. .. .. .. " .. .. .. .... ., ., ............ .. ...................... .. ...................... 
ZiRAAT .. " ................. .. ............. .. .. .. .. .. .. . ., ........ .. " ................... .. ..................... 
HAYAT · ...................... .. .. . .. .. .. .. .. .. .. .. .. .. ..................... .. ..................... .. ..................... 
--------------------------------------------------------------------------------

o 2 E L B i L G j L E R 

-----------------------~---------.. -------------------------~------------------------
A - HANGi FA~LiYET ALANINDA i~ VAPIYDR 

~ 

B - AHlAKi DURUMU VE TiCARi GUVENiRLi~i : 

C: - TAAHHUTLERiNE BAILlLIIJ 

D 

E 

§AHSi cZELLiKLERi 

i§ YAPABiLME KABiLiYETi VE 
i§iN DEIJAMLILIII 

F - MERKE2 SiGORTA'YA BAILILIII 

G - oNEMLi HASARLARJ 

1) BUYUK HASARLARI 

2) PROBLEMLi HASARLARI 

H - Di~ER MASRAFLARA KATILIM 

& 

~ 

: 

------------------------------------------------------------------------------------o 1 ~ E R NOT L A R 

---------------------------~--------------------------------------------------------

* Merkez·Sigorta Yllhk BUtc;e Toplantlsl Notlarmdan Almmlftlr. 



V I' • 

Ad1 Soyadl Veya Unvanl 

Adres; 

Acentenin Kurulu~ Tarihi 

Acenteli k Ti pi 

Bag1, 01dugu Bolge 

KUVERTUR KESME BiLOiRiMi 

· ............................................ . 
· ................................... . ...... 
· ..................... . .......... '.' 
· ..................... . , .................. . 
· ........................................... . 

Kuvertur Kesmey; Gerektiren Sebeplerin Gerek~eli Olarak A~'klanmasl 

• ••••••••••••••••• to •••••••••••••••••••••••••••••••••••••••••••••••••• 

· .................................................................. . 
· ................................................................... . 
· ................................................................... . 
· .................................................................... . 
· .............................. . . ............................. . 
· ........ '.' ........ . . ............................. . 
· ......................................................... " ........ . 

DUzenleyen;n Kanaati .......................................... 
· ...................................................................... . 

Diizenleyen ........................... Tarih . ............. . imza 

GENEL MUDURLUK KANAATi ••••••••••••••••••••••••••••••••••••••••• f' ••• 

· ........................................................................ . 
· ................................... . . ................................. . 

Merkez Sigorta Yllltk BUtc;e Toplantlsl Notlarmdan Altnml,tlr. 
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ACENTELtK FESHINE AtT RAPOR 

1- Ad1 Soyadl ve Onvanl 

2- Adresi 

3- Acententn Kurulu, Tarih1 

4· Acentelik Ttpt 

5- aall1 01dugu B~lge 

6- Son 3 Yl111k S1gortlcl11k 
faaltYltine Ait 111gtl1r 

a) Topl. Net Prl. 

b) tidenen Halar 

c) MUlllak Halar 

d) Hlsar/Pr;. Oran1 

e) Ktl 

7- stgorta Portf~y Ylp1S' 

8- Topl. Borcu 

a) A~lk He.aln 

b) Vadesl Gel.1III1, ~ek ve SInet Topl .. , 

c) Vlrs. Protestolu Senetlerl Ile 
Klr,"1kllZ ~eklertn Topla., 

9- Temtnat Ctnst ve Mtktlr1 

10- Mal VArl1§1 ve Gd ... GQcQ 

- 1 -

.. 

• 

.. 

• 

i 

• 

· .............................. . 
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Rigortrl(!171k, 07kemixin yrlkln gA7A~eainde qok ~nemli 
hir yAr tutrln Hekt~r7Arin hrl"ndrl ge7mektedir. 

Rekt~r o7rlrrlk uxun hir 
rf'lamen, Rig()rtacl 7 'ain hug0n 
rakrlm ()7arrlk iRl:enAn Reviye(.h~ 

HOreden bf-"!ri varo7maRlnrl 
ne hi7in9 olarrlk ne de 

() 7 duallnl.1 Riiy I eTTlek gihp.7ii r. 

Rigorta~171aln klRrl hir ROre i9inde arxll edilAn 
nokl:aya 117a.;;fIlaRJ, Rigor1:a po7igeRin'in inRan7ara 
f:aflltJ 7mrlRl Vf-"! hAr kif;d ve her Ave Rigor/;rl polic;~Asi 
Ral:llfllaH1rlrl baa7 I ()7rlrak ghrt".i7mekl:f~di r. 

Olkemix Rjg()r/:rU~11Ialnln lmgiin diinya Rlrrl7amaRlnda 
hl.1ll.1f1dl1al.1 yer, ki,i ba"na dii,An prim ve Rigorta(!/7,ktan 
Raalan;HI /:op7rlfTI primin (;RMH is~ind(-~ki pHyl, hixe HAk/;iiriin 
hll71.1ndl.1al1 yer hrlkklndrl hilgi vAnnAktedir. 

RI1 flAdAnle, Rigortrl hi7in~inin en Ocrrl k~,elerA 
yrlyl labi 7meHi VA Higorl.rl p()rr.rhy0n0n rlrl .. 1 rl labi 7meHi 
i9in Rigor!:'H ,irkAt7erindeki Hrltl, te,ki7rltlnJn yrlni 
a~Anl:e7ik rla,nln Raa'lk bir ,Aki7de hr07mAHi gAreai 
ortrJyrl S? I kmrlld.ad I r. 

Rig()rLa ,irkel.leri, hnce7ild(~ v(~ hXA17ikle Higorl.rJyl 
taflltrlbi7e~ek sig()rtH kavrrJmlnl yerIA,tirebi7e~ek ve 
HigortrJyl inHrlnlrlrln rlyrla'nrl krldrlr ghtOrebilecek bir 
Hrltl, hrgiit0ne HHhip o7mrll,d,r. 

Ancrlk lw (jrgiibln nieeliai kadrJr nif:eliai d(~ S?ok 
hnefTIlidir. A~en/:elerinr RigortHe/ha1 sevfTleRi, inanmaRl 
ve bll TTlARleae giinOI vermeRi Rigorta~111aln ba,arlya 
Illa.;;maRl is~in gerekl idi r. 
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Af!Anl .. A1Arin IJ/.1 giJrAvi YArinA gA/:irAhilmAHi, Rigorl:a 
g:irkA/:1Arinin onlrJrR VArA<:Agi !jAvk, morrJl VA lJi 19i i lA 
milmkiln olahilmAktAdir. 

Ru nAdAnlA, g:irkAtlAr, RrJdA<:A Ralt a<:AntA RrJY'H/nln 
r;;Jok OlTTlaRl i lA Rigorl:acll Iglrl ij;';;/AnATI sAviyAyA gAlrrU,!Rini 
lJAklAmATTlAlidir. Rigorta g:irkAtlAri rJf!AntAnin SRY/SI 
krJdrJr oTllarlTl kalif.Ali olmaHlnl da RaijlrJmalldJr. 

TAg:kilal:lanmRnln Raijl/kll, YAI.Arli VA Al:kili 
olrJbilTTlARi iqin, tAg:kilattaki hAr RrJt'f!lnln Aijitilmig:, 
inanmlg: VA gilvAnli ki§ilAr olmrJRJ gArAkmAktAdir. 

TAr;:k i I rJ I: I rJ nma rll n () llJ,;:f:u rlJ 1 maR I ndrJ VA 
~Ja 1/,;:1:7 r7 lmRslfH.1a gArAkl i olan fRkthrlAr YArinA 
gAtirilArAk, mAv0ut sigorta potRnRiYAlinin harAkAtA 
gAqirilmAHi VA Higorta all§kRnllij7n7n YRrRtJ lmaRI milmkiln 
olRbi lAcAkl:ir. 
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F()RRW()Rn 

Main Asi:ahlishmAnt pllrpO,qA of I:hA ins/u'ancA companiAs is to 
obtain a profit, jus/:. lil<A thA of:hAr commArcial works. 

ThA profitability has a dirAct connAction with I:hA 
() rga n i 7.a I: i on po 1 i I: i eH 0 f f:.hA compa n i AS. 

ThArAforA, in thiR invAR/:.igation, T havA aimAd 1:0 invAstigal:A 
t:hA malJArH AffAoting profil.ahi7il:.y of I:hA eompaniAR at 1:hA 
And of I:.hAir ael:.ivil:.iAR in thAir organi7.ation phaRA 
AspA(dally to bA 1:.akAn into thA c()nHidAral:ion, and l.hA 
fac/:ors AffAcl:.ing l.hA organi7.at;i()n work. 

T WOIJ ld 1 i kA to '.hank AVAryl)()dy who 
£)f-Aparation of my l:.hAsis tAaehAr n(~ar 

F:kr"An and my bAl()v(~d wifA vtlclan 9ir.;/Ak 
and hAlpAd mA without grudging. 

kindly hAlpAd mA ln 

Ass. Prof. nr. Na7.1fT1 
whom 1 AadAd my w() rks 
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TNTRormCTToN 

8;;.dAS and markA/;ing iFl a vHry largH FllJbjAcl: in Uu:'! inPlIJranCA 
hIJsinAPlS sActor. All of thA units in thA structAr af an 
insurannH oompRny ,."rA in 1:.hA."H HVHnl; .• p:,.,,(:h or /;f'A ... H 1Jni/~s /U>}H 

a part in IJ'H PlalAS and TTlrJrkA/:ing an/:ivitiAs. 

HOWAVHr, in I:his l:h(~FljPl work, 
impor/:Rnt AlAmAntPl of l:hA 
invAstiga/:Ad. 

thA agAnniAPI which arA thA most 
inPlUrannA sAntar, havA bAAn 

Tn IJ,A fi rst pari:, sa lAPI nhannAls and .C;;:JlAS fllnn/:ionPl in l:hiPl 
PlArvicA PlAntor arA studiAd dIJA to thA insurannA bUPlinAsPI alFlo 
iPl a PlArvinA PlAntor. 

Tn thA PlAnand part, rhA inPlIJrannA work iPl PltudiAd in thA 
gAnAral TTlAaning and givAn Flhort anknowlAdgmAnts on what waPl 
insurancH rJnd il:PI importannA. 

Tn thA third pari:, ArtdAavorAd to Amphasi?A how impor/:rJnl; was 
() rga n i 7.a t i on or 1:.hAi nFlu ra neA compa n i API. 

Tn l:hA fOIJrth prJrl" imporL-H,'- fac/:ors in f()rming of 
()rganixatiorts rArJli7.ing thH FlalHFI arA takAn in thA hand. 

Tn thA fifth part, thA channAlH PlAcuring thA PlalAS in thA 
inPlUranCA eomp;uliAFI af"A e()nFlidAr(~d. 

Tn /;hA Flix/;h part, And(~rJvorAd /;0 Axplai" whir!h of l.:hA factors 
ArfAc'-Ad IJ,A fIIm,hAr of '-hA ag(~nCiAS from thA poinl-FI ()r ViAWS 
or I-hAorAI-ical and FlI-atiFltical. 
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CHAP'T'F:R T: t:::AT,F:,q CHANN'RTI.q ,q'RTI'RC'T'TON ANn ,qAT,'R.q F'TmC'T'TON 

As I .. () U'lf-~ markAting is a brannh of l:hA cmmfTIAn~ia7 
worksI' main aim of thA works AlmJ doing hUsinAss is vAl7id 
for IJ'A m;-Jrl<AI .. ing also. whi lr~, 1~.hA COlllTTlArciAlI w()rks are 
(-!sJ.AllJ7ishfflr~n/:s AHl:ahlishAc1 for /;hr-! purpoHA of t.o obl;ain 
pro f i I ..• 

The acl:ivil.ip.s c()ncp.rnp.d with U·IP. markp.l:ing, could he 
c077Aol:p.d very simply undr-!r four tit7es: 

1/-
2/
.1/-
4/-

Produc/ .. s 
8A7p.c1:ion of ThA ntst:ribution chAlnnAls 
ProfTIotions 
ThA Priop. nAtArmining 

1 • 1 • SF:T,F:C'T'TON OF' 'T'HR nTSTR TRrJ'T'TON CHANNRT, 

Tn the 8ArvioA 
custofTIp.rs of thA 
intp.rferp. gAnArAll7y. 

sAcl:or, in l:hr~ 

givp.n sArvices, 
reaching to the 

VariOIJH mAdiat:orH 

H(JWp.VAr, 
fol7owH: 

U")(-! common 7 y con f ron I:Ad sit ua I: ion IS as 

Prod,U:Ar - Mr-'r.lial:.or - agAnl. - CUS/:OfTIAr 

A I. I: his po i n I:, I: hA 
I.hal: in fo rwa rd i fig U'lf~ 

using of which channe7 
p rodw.' I. j VA • 

i mpo r L"'J n I: ma I: I: A r 
produced s(-!rvicA 

cou 7 d hA mOFl/: 

IS to calculafJ-! 
1:0 thA cllFltOTrtAr 
pnJfil.ahlr-! and 

fro comA I1r)(Jp.r a cone lus i on on 

.<,·i/~llati()n of l.hA work, I;h(-! products 
this problplTI.. th(-, 
to he so7d and thp. 

Cl1s/:0fTIArS must hr-! invesl:igal .. ed. 

1.1.1. 'T'hp SuhjPc:ts Conc:prnAd wi f:h 'T'hA Work 

A/- VhI ri e/;y 
producAd many 
'-hp.m, 1:0 "hA 
CIlS tOTrI(''! rs . 

of thp. prodl1oAd products: thp works which 
kinds of thA products, could largp.ly sA7l 
lTIAdiators and '-hrollgh mpdiators to thp 
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R/- The company ownpd markel:ing mAiHIS: Tf the work has 
s/.,()ring hOUSAS, fTlAga?inps And l_ranspor1: vehicles in large 
numbers, vicA verSA, needs the mediAtors in smAll numbArs. 

(!/- Financpmfw/: sil.IJa/;ion of /.I'If'! work whioh "'ri."! N .'-I/;I"(UlfJ 

capil.al could havp a I.ighl. (.!oll1TTlI1nica/:ion direcl:ly and pasi ly 
with I:,he ells/;omprs. 

n/- P(~rsonnp 1 of th(~ w()rk: The works 
and in lA rgp n umb(~ r emp 1 0 ypPs eO/J 1 d 
c()ntac/: dirr~ct.ly with t.hp Ollst.omprs. 

which has a gUA 7 i fipd 
find thp possibi7i/;y 1:0 

R/- Rsl:ab7ishmenl: place of the work: The distance betwAAn the 
pla(!A of t.hA work and t.hp customer, could be pffpc/;ivA on thp 
se7ection ()f thA distribution channAl. 

F/- Th(~ distribution chann(~ls used by compA/:il:ors: ThA 
dis/:riblJl:ion nhannel IlsAd by oompA/::il:ors cou7d bA ins/:ruo/:ivA 
in sAleotion of thp disl:ribution nhannAl. 

1.1.2. Thp 8uhjpcts (!oncArnAd Wi'l:h Thp. Product 

A/- Va l/le of I:hp produc/. 
R/- nAmand for I:he produc/: 
(!/- TAchnical spA(dfication of I:,hp prodl1oi: 
n/- Thp shapA and (mntAnt of l:hA pror.1uo/: 
R/- ThA famous i I.y of I:hp product: 

1. 1. J. (!us/:omArs 

Tn I.he sel(~ction of t.he distribution ehannAls, 
guarJ/:il:y, gAographical dis/:ribl1tion, purchasing capaeil.y 
and habil:i-,}tions or I.,he customers wou7d be takAn inf;o the 
consideral., ion. On condU_ion afl:er taking a17 of I;'hes(-~ 

raotors in/:o f..he considera/:ion, il: could be r:lr~C!i(.1ed 

through (!hannAl IJ'A pr()r.1uc/. or service wi 11 be sold to I.he 
customers. 

The sA77er aught. to 
seeu r(~ I;h(~ sa 7 es, unde r a 
breaking U'lf~ psychologica7 

crate the 
(!ond i J; ion 

res i s /:a nc(~, 

purchasiny wish, to 
i /: i."! no /; po."! sib 1 (~, 
t() buy_ 
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Rnahling sueCHSS of I:. hA salAS organi7.ati()n, Aanh 
sA7lAr in l:hA organi7.al:ion mllsl: pay maximum ati:An/:io/'l on 
thA fol lowing fivA mattArs: 

1/- rhA sAllAr ought 1:0 aecApl: I:hat: his/hAr salAs TTlAthod IS 

not: l.hA only C()rrHci: lTIAI:.hod and /:() mind I:hA AxpAriAncAs ()f 
I:hA othArs and whal: tallght to him/hAr. 

2/- rhA sAllAr oughl: nol_ 1:'0 chargA thA {ault: ()f a lO()SAn salA 
f:() IJ'A hllYAr, or /:0 I;h(~ pr()duc/: ort() I:h(~ I: imA, bill; mlls/_ 1:0 
mak(~ a sHl{-erif:ic taking his own wr()ngs and fau7f:.s, inl:n I:J'A 
cons i dH ra I; ion • 

.1/- rhA sf·d l(~r rr1l.lst know I..hat a si·dAS diset.lssion which And(~d 
without a rf'!fllsal il .. mAans no/_ any way it: is a final salA. 

4/- rhr"! sr~l lHr, mllst n()/: apply psychological ly wrong mA/:hod, 
t() l:hA cus/:omAr, AxaggAral:ing own pArsonalil:y and ahility in 
,.,(~ r /1'1 i s ()wn AYAS. 

S/- Finally, hA/she must bAliAv(~ that l:hA systAmal:i(: planned 
ha n.1 work and acknow 1 ("!dgm(~nl: havA morei mp()rtancA. 

On thH othHr hand, 
SA/:l: i ng I:l!A SPAA(~h on a 
SAC'CAssfu7 sale. 

rhArAforA ; 

during salAs visit, I.hA sAllAr's 
sI: rong ground is nACAssa ry fo r a 

>I' Using I:.h(~ right.. data and a sales SpAACh dApAnr:ling on U'lf:~ 
prAc:isAly selAcl.ed ankn()wl(-'!dgmAni:s C'ould ITIHA/:ing what flHHf.ls 
thH cms/;omer would bA givAn. 

>I' During I:hA sales spAAch, thA 
ma IJHrs sl.lbjActed i n u'/(~ spAA(:h must 

AV; dencAs slJPpor/: i ng l:hA 
bA drawn fore. 

* Tn I:he salAs spAech, I:he TTI()s/; s/_r()ng and bAliAvablr~ sides 
() { wha t () f {Ared must be Amphas i x(-'!d. 

* From I:hA hAginning 1:'0 And or I:.he salAs spAech a logical and 
al .. ' .. rac/ .. i vr~ rOil I_(~ hH {o 1 1 owr~d. 

* TI:. is neL'ASsary /;() carr~f/J17y avoid from the press in thA 
sales SpHACh. 
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* ThA salAR RpAACh mllR/: crA;".d:A a n~al and frankly connAo/:ion 
hAtwAAn thA RAllAr thA CUR/:omAr. 

* Tt: iR nAC!ASsary f:o avoid diRJ:l1rbing of I:hA RalAR RpAACh dl1A 
to thA objActionR will comA from thA CUR/:omHr. 

* ThA RalAs SPAACh Rhol1ld promptly draw ai:/:An/:ion of I:hA 
cIJRI:omAr. 

* Tlu~ RalAs spAAch Rhould awakAn J:'hA purchasing WiRhAR of f:hA 
Clls/:omA r. 

* ThA salAs RPAACh 1T1I1Rt l(~/: hAliAVA J:.hA CI.IS/;Of{)Ar that, hA/sh(~ 
himRAlf/hArRAlf nAAdR /;hA offArAd prod/le/: hy J:hA sAIIAr. 

* Pinally, LhA RalAs SpAACh ml1RI; hA AndAr.1 wit.h J:h(~ RalAR 
acJ: j on. 

1 .2. THR PARTR OP THR RAhRR PHARR 

ThA RAllArship or thA 
J:()c.lay havA somA parts. 
i mpo r/:a n I;. I y a r i SA in sa I AR 
show? 

A/- ThA Opi n ion Pa rf: 

erAal:ivA RAIIAn"hip aR I:old 
What arA l:hARA part:s which 

phasA and how on imporf:ancA l:hA 

RVAry thing thaJ: Rolc.l is for 1:0 mAAI: a nAAd. ThA Rold 
I:hing iR a mAan 1:0 rAach J:hA pl1rpo.r:.u'!. ThA RAIIAr TJ'I11R/: 
(~rAat:(~ a wiRh 1:0 rAa(~h l:hA purpoRA through f:hA arl:iclA 
hA/RhA Rold. On f:hiR p()int, thA opinion on 1:.hA p11rpoRA iR 
import.ant. Por AxamplA, in an ins11rancA policy RaIA, to 
RAcurA an Aconomic g11aranty for I:hA c11stomAr and hiR/llf'!r 
fami ly iR impor/:ant. 

Tt: ol1ght not: h(~ forg()I:l:AfI that, f:hA RAI IAr RAI IR an 
opinion not: a sol id I:hing. ThArAforA, all of l:hA RAl lAr 
IflllR!:. c.lIJAly 1.IrIf.h~rstand this principlA and ant acoordingly. 

R/ - ThA NAArJ i ng Pa rf; 

Th(~ firs/: c()ndition of I:hA sr:JIAahilil.y of an arl:iclA 
IS bAing mAAl:ing I.hA main nAP'c.ls whinh arA C()TJ~on. 
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Cl - 'T'flR F'RR 7 i fig Pn 1"/: 

rhR human act wiU'1 '-hR f(~Alings morA I..han logic w''If~n 
U1RY buy sOTflAl:hing. rhArr~f()rr~r l:hA s(~l IAr, should Axcd/:A 
wiU'1 UU-1 pr()fic.~iAncy thA pRrsona7 fAAlings of J:.hA CUs/:OTflAr 
t.o Af,JSA his/hAr l:aking a dAcision on pUrChriSA rind shou7d 

s(~cu rr~ J:h(~ sa 1 R. 

For AXf,JlTlp1A, /:hA communication on J:h(~ 1ifA insllranoA 
conRAql1An/:1y inn1wJAs l:hA prob1AmR concArnAd wil:h diAying 
of l:hR cus/;omRr. rhA human-kind do no I:. 1 ikA 1:.0 ta 1k l:hA on 
word of dAa/:h, l:hArr~forA, d/lring l:hA spAAeh, /;hR RAl1Ar, 
must: t:a 71< on l.hA r(~spons i h i 1 i I: i RS 0 f a fam i 1 Y fa U1f~ r. rhR 
difficu11:iRs of to grow l:hA ehi1drr~n and his/hAr family's 
nAAd for supporl..s of moral and Aeonomieal in a ,lisasi.Rr so 
i.hf,J/; 1Af,Jding him t:h(~ imf,Jgina/;ion of f,J ff,J/:hAr thinking his 
fami ly and a farl'/(~r proud wil:h ITIAasurAS hA took 1:0 sav(~ 

his ff,J",i7y frolTl /"h(~ disf,JsI.Ar. 

n/ - rhp. Ha b i I:a I: i Ofl Pri rl: 

TI: is f,J r.l(~fiflil,ivA ulJservation I;ha/:, human kind 
purchasA a 1ways from UH~ same p1aeR whArA hf,Jbi I.ual.Ad and 
n()/. endAavorAd 1,0 changA. And il: is also a rr~alif:y I:ha/., 
I:his sil.uation makAs Rabo/..age /:hA sa1As anl..ivil,iAs. 

A g()od sAllAr mus/.: Ar/(.1r~aV()r to change l,hA habitf,Jtion 
of l:hA ells I..OfTIA r and {~fTlphf,Jsi7.A his/h(~r f,JdmirA of l:hA 
c/.lsh)m(~rs eommon SAnSA app7 iAd in purchasing. And hA flHl."l/: 
wf,Jil: with a gr(~f,JI; pril,i(~ncA un/:;7 J:hR compAI;il.or has a 
dAficil. arH.l whAn l.hA J:im(~ eOfTIA."l hA/."lhR trll1s/, bA rRf,Jdy 1:0 
fflri kA a rA fined a nr} wR1 1 prepr.J rAd SpRACh. 

R/ - Prp.."lSl1 rp. Pa rt 

8()fT/AI. i fTlp.s if:. 1."1 

the prAR."lure ."lri1AS 
Of/CA and I,() loose 
L'rr~al:ivA HA11ArRhip 
()bl-ain I,h(~ir ()rr.1Ar."l. 

a 

bAing PO."l."lib1A to rAa1i~A ."lalAH with 
mAthod. HowAvAr, il: fTlAr.Jns a sa1A for' 

(~IlS/:(}fT/Ar. rh(~ firR/: to do in l;hA 
is to gain 1:.hA ellHI;ofTIArS and /;"'{~n/;o 
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F' / - t;Jl1rA 1 11:1' PrA rt 

To think I.ha!.. a pr()d/.l(.~l. !->HllsiI.sf'dr is a misleru}ing 
r:JrgumAn/:. A prc)(}uc/:, i"Il: the very most: hi"ls what: a vi"Ill1A or 
gua 1 i 1 .. 1', I../·Iese i-:l re no I. facf:.() rs df'd:e I'm i na /. j ng I:he resu I L. 
ThAY a rA acc("!pLAd as IJ,e pACU I j Hr i /; i AS H 7 ready /:h("! 
produc/:.s would have. 

Mr:Jnyof I.: hA produc/:s i"IrA sold r.11l(~ /:0 /:hAy rrlf~(~/: a 
spAoifie n(~Ad on LhA Clls/:()TTlAr, bill: not: /;() l:hAir high 
gua I i ty. 

The sA17Ar, firs/; or i"Ill 1:0 s(~ll I:hA opinion i"Ind li"li:Ar 
IlRi"Ihilil:y. RndAavor 1.0 sA71 qlli"llity mllR/: Rl:i"Iy hAhind of 
ChASf-! /:wo sa les Andf-y:/vo/lr. 

(;/- ThA PrioA Pi"Irt 

The se7lAr mus/. not ha ... ;!..i 7y emphaHixp. tJu"! pr-ieA during 
the Ra7p. ac/.ion. 

The sellAr 
and I:he vi"Ilue 
this value, and 
Ruil:able time. 

mlls/. blli ld a connp.ctinn IH~/ .. wep.n '.h("! pr/(~(--! 

which shoul(.l / .. he cl.ls/:oTrler oiJl;ain r:Jgain/;s 
/.he price should be declr:JrAd r:J1: J:.he most 

H/- Thp. Pari: Of Rp.lip.ving H.imRp.lf/Hp.rRp.lf 

The RellAr iH obl iged to convincing /:he (!IJH/.()fTler 
du ring ' .. h("! sa I (~. Ana to i·)(~hi Ave /:h i R hA/shA TTlI.lS/: hA I i (-!VA 
the value of I:hA produc/. which hf'~/Rhe offer-ea, RlJperi()ril:y 
of I:.he firm which hf--!/Hhe reprAsAn/:ed i"Ind his/hAr own 
Hbi 1 i 1:1" 

T / - Thp. Cone: 1 md on Pa rt 

ThA cone lUH ion onA 0 f t:hA !TIr:J in rei"l S()nH 0 f the Ana h ling 
rAi"Ilixal:ion of thA Rr:Jle, is /;hA disclJssing r:Jnd l:hA qUi'H"rf·d 
he/.wep.n I:he Rellp.r and /:I'IA cUHl:omAr before thAy paSH i:o 
con ve rsi"I I: ion. 



- 9 -

rh(~ sr~7 7Ar m 11."1 I: know I:hal., l.hA opini()n ahoul .. him of 
/;hA (:U."II:.OfTIAr- wi 7 7 bA p().<;;;i/:ivA7y in I;h(~ ra/.A ()f agrr~AmAn/~ 
hAl .. wAAft l.hA'" and l.hA cl rcums/;anc(~ AffAcl:i VA on I:.h(~ S/JCC(~SS 
() f UIA sa 7 (~ w i 7 7 b(~i n UU~ fa vo r () f him. 

1( / - Tllp. Ohjp.nI: ion Pa r/; 

Tt is no/. possjb7(~ 1::0 I.hink a sa7p 
()f l:hA cllsl.omAr. rhr..> Clls/;omAr may 
dA£lAnd i ng on SOfT/A prr~/:Axts or for thA 
morA informal:.iof) dOAS somA ObjACl.iof)S. 

w i thoul: ()bj(~cl. ion 
prAjudieia7 ae/: 

pl1 rpos(.:.., 0 f ha vi ng 

AI: this poinl., /:.hA imp()rtant: maIJ(~r is I:hA sA77pr's 
sp7pct:ion of U"J(~ mos/~ slli/~alJ7p 1:;mA to rAp7y cl1s/:omAr's 

objPc/:.ion. 

T,/ - rhA Rn I: ra noP. Pa ri: 

T n I: his £la r t which I.h(~ firsl: s!:(~P wi77 hA l:akAn, I:hp 
a l:imA hAforA hA/shr~ gOAS 1:0 visil:. l:hA sp17Ar mus/. f:akA 

ollst()mAr. 

rhA suil:ab7A preparal:ion beforr~ /:hA visit, slli/~abl(~ 
mAthod of thA visi!:, suitab7e timing and quo!:a/:ion /:0 !:hA 
(:orrAct pArson I .. h(~ s(~7 7Ar cou7d confront as thA imporl.an/: 
(~lAmAnl:s sAcuring of a slli/:ab7e eircl1msL·HI(~e for l;hA sal("'!. 

M/- rhA 8alA Pari: 

Tn thA 7al.est and mos/ .. difficu71:. pari. of Sl-I7A £lhas(~J' 

/:hA sA77(~r 17111."1/. draw l-I1.1;(-'!nl.i()TI ()f I.hf-~ eus/ .. om(~r wil:.h a 
suil.i .. Jl)7A Anl.rl-In(~e sAnl.(~n(:A and wil.h his own diff(~r(~fll:. 

fJf-'!rsona 7 i I:y. 

TIf':/ I .. A r1' l-I n 
CIlS 1;()fTlA r Oft 
I .. () 7 el. UIA 

bA 7 i A V i n gin 

in/.Are."lt and wish shou7d bA exeil.(~d by U'/(~ 

I:hf-! offer-Ad thing. HowAver, ij; is n(~CAssary 
CIJS/'O",At" to wish 1.0 buy I:hA arl.ie7(~ and 7pl: 
I;hal .. hA/shA flAAcls Lhe thing wish(~d to buy. 

AI. thA (~nr.7 of a77 of U"/(~ f()regoings f I.h(~ sA77Ar shou7d 
waiL /:hA mosl: suitab7e l;imA and having an ink7ing of that 
LlIA (ms/.Off/Ar was rA;-u.1y I.() buy, mal(f'~s his/hAr offAr with a 
grAa/: £lrofic:iAncy and dA7icac:y ancl c:70SA I:he Sl-I7A pl-JasA. 
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(!HA PTF:R TT: 
2.1. 

GF:NF:RATJ VTF:W TO THF: TN,qllRAN(!F: WORT< 
nRR(!RTPTTON OF TNRllRAN(!F: 

TnsurRnCA is R contrRct which with, thA insurAr 
urH.lArl .. akAs agRinl.s a pr-Amium (wagA) /:.0 pay a compAnsation 
to a pArson in l.hA cas(~ of a risk arisAd which CRIlSAd to 
a loss TTlAasuralJlA with fT/OnAY in /:hA bAnAfi/ .. of I.hal. 
pArson Rnc:1 or dllA to thAir lifA-timA or /:0 !:;()fl/A 
prA-(.'lAt(~rmin(~c:1 AVAnts OeCIJrrAS in /J/(~ lif(~-l.imA/s of onA 
or mor(~ p(~rsons to pRy I:.h(~m a TT10nAY j n somA RTrlOl1nt. 

2.2. TMPORTANCR OF THR TN8URANCR 

2 • .1. 

TnSl1rRnCA 
AconolFlical and 

hRS R VAry g rAR /; 
/.h(~ soc i a 1 li f(~. 

j mporL"'JncA in I:h(~ 

ThA firs/: and /:hA mos/. imporL"'Jnt fl1nc/;ion of U"J(~ 

insllrRncA, is to SACllrr~ R sRfAI=y to I:hA pArsons Rnd 
AstRblishmAnts in thA socia7 Rnd AconomicR7 7ifA. This 
sALmrAd safAI;y, strAngl::hAn l:hA nationR7 Aconomy R7so. 

ThA prATrliums 
l:hA AC()noTTlY RS a 

ob/:R i nAd t:h rough 
fond SOl1rCA. 

i nSl1ranCA, flow in 1:0 

ThA insurRncA which is an Rnl:i-infla/:ion fond sourCA, 
is Rlso hA7pfl17 in '-hA crAdil: obtaining Rnd SACllrA.c,' 
improVAmAnt of '-hA Aconof1lica7 ac!-ivi/:i(-!s RS wA7l. 

TMPORTANT nR8CRTPTTONR TN THR TN8URANCR WORT< 

Risk- Tt is Rn AVAnl: which l)(~Rrs probRb7A damag(~ or loss and 
whichi!- cou7d nol .. b(-! said that; il: will hA wi/Jwl1l:. fai7ing 
oemJrrAd but: may oc(.!ur ou/. of /:.h(-~ wi 7 lings of l:hA insllt"Ad Rnc.1 
l.hA inslJrAr, in I.h(-! ful.lJrA. 

P roposa 7 Po rm- TI. IS 

informa/.ions on l.hA risks 
him/hArsA7f bAing insurAc.1. 

a prin/:r-!d docIlIfIAn/:, con/.:An/:s 
which l.hA iru .. wrAd fi l7(-u.l AflaIJ7 ing 

Policy- Po7icy is Rn ;nsun·lnCA con I. rRc/. which TTlutually 
undArsignAd lry insurAr and insurAd. 

Tnsllranee Premium- TI_ is a wagA 1.0 b(~ paid lJy insl.lrAd to (1'1(-, 
in.'"111rr-)r againl.s l:hA compAnsa/:iof] I~() h(~ paid in l:hA fIJI-un"'!. 
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RAsidA of it:.; AXP(~tlSAs-l:.ax S% of prAmilllTl; in fin'! insllraneA; 
fit-A insllraneA I:ax 101, in 1:.fIAl:raffie inSllrHnOA HR obliga/;ory 
finHrwial rAs£J()nsilJilil-y gl.laran/:y fond 2% of f:hA prAmium arA 
hAing /:akAn hy UU~ comprlny. 

Commission- Tt iR wagA prlid hy th(~ inSIJranCA companiAs, to 
I:h(~ i r agAnc i AS. 

afT/()lln/: statAd by thA insllrAd TnSIJ ra flCA Va 7 IJA- Tt IS 

during thA undArsigning 
shows thA highAS{; damagA 
l:hA inRllrAr. 

thA 
of 
or 

thA insllraneA eonl.raot" whieh it 
loss compAnsa t ion r:o h{-" pa id hy 

RxcAAdinq TnSl.lra(JCA- TI: mAans I.h{~ sil:ua/:ion of 1:.hA inRurancA 
val'1A of l:hA insurAd risk mis~·';flg l:hA currAnl: lI/arkAt: vrlluAR. 

Td~SS TnSllrarlCA- 11. flJ{~ans th{~ s·i'-,.Iation of l:h(~ insIJranc{~ vallJA 
of U'J{~ insurAd risk missing I:hA cllrrr~n/: markAt valuAs. 

2.4. KTNns OF' THR TNSllRANCR 

rhA kinds of thA inSlJranCA; may hA co7lActAd IlndAr two 
l:il:1As" such aR; prrpArty and goods insllrancAs; Hnd lirA 
inSllranCA. WitJI aflotJIAr saying, I:hAinsurancA typAS may 
considArAd as thA lifA inSlJranOAS and thA inRurHncAs oul:. 
of I i fA sllhjAct:S. 

rh{-" 
d{~pAnr:7 i ng 
<.1 A f:.I(~ /"/(} i n 9 

I i fA 
on 
()n 

I nSl.IranCA. 

InsuranCAS 
'-hA dAath 
'-hA Having, 

includA, 
{~v{~nt and 

namAly" 

thA I i fA IflSlJrrlnCAS 
th{~ I i fA I nSIJranCAS 

'-hA prival:A rAtiring 

rhA insl.lraflc~{~s (Jut of I.h{-~ lifA SI1I)j{~c/.s, incdudA, S 
di ffArAnt. braflch{~H, sllch aH fi r{~, ;·:J(~eic7Anl .. , 
t.ransp()rl.atiofl, machiflAry ({~flginA{~ring) and agricl1ll:l1ral 
inSl.lrancAs. Nal:urally f:hAR{~ fivA hranehAH also havA S()mA 
Hub-hra /"1(.:hAH. 
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2. ,K). nR8(!RTPTTON OF' THR AGRN(!Y ANn THR KTNn8 OF' THR AGRN(!Y 

,211 1 () f IJIA pr i va i:A and 1 AgR 1 pA r."lon."l, who ha VA not: an 
at:.l:ributA rAlRtiV(~ i:o t:h(~ inRurancA compRny and who 
dApr"!nding on a (Jont:rae/;, in H cArl:ain rJi.o;/;rinh or in I'iIfI 

RrAa, contlniously fu7fil7 hAr/hiR aet:ivitiAs and who 
TflAdiai:A for thA conl:rae/:R bA/:WAATI inPIIJranCA companiAR Rnd 
I:hA OIJ."I!.omAt's or 1:0 IJndArRign Ruch con/:racl:s in I:hA nRfTlA 
of I:hA cOfTIpHniF!R, in l:hA branchA."I which I:hA compAny ha."l 
7icAf)C{~, a."l rlf-~r/his profAs."Iion, al~A cr.dlAc.linRuranc(~ 

agAnciAs. 

According to 1:.hA Art-udA 2.1). of l:hA COf)CArnAc.l Ani:, HI 

l:hA circular issl1(~d by ThA Ministry of CommArcA, l.hA 
insl1ranc(~ AgAnci(~s arA sAparAI.A(] into two groups: 

1/- Group A-agAmd AS 

Ag(~nciAs which hAVA allthority 
insllrancA conl:racL.., in thA namA of l:hA 
I_hAY k{~(~p '-lIA i r own books I:hAfIIsA 7 VAS 

t:.hAfIIRAlVAR as wAl7. 

2/- Group R-RgAnciAs 

1:0 llndArsignA thA 
companiAR and which 
And pAy i:hAir tAXAR 

ThA agAnc i (~S wh I ch ha san a I1IJIO r i /:y 1:0 obL"'J in I:hA 
proposA7-forms on7y, hul:, no!: '.0 und{~r."lign a {:on/:rac/: in 
l;.hA rli-lfflA of thA company I:h{~y RAnd I:hA Ra ic.l propORa 1 forum 
to IJ'A compAny /:0 AnablA /:0 changA thAm in/:o U'lf:~ polici(~s. 
ThAir hooks ArA kAp/: by compAny and t:h{~ir f:ax{~s ArA paid 
by I:hA t:ompAny AS WA 7 7. 

ThAir C()mmlRS10nR arA 
Group-A -Ag(~nC i AS. 

70WAr HI compA r 7 ."Ion wi I:h I:h{~ 

(!HA PTRR TT T : ORGANTZATrON TN THR TN8lJRANCR COMPANTR8 AND 
TT8 TMPORTANCR 

By l:hR insurruleR (.'olflf:.I.'-lniRsJ' t:hA po7icy salps arp 
possih7A in 1:.h{~rR ways. NamAlyJ' thA inSIJranr:R c:ompAny 
oOIJ7d s(~ll ()wn products din~el:7ythrouyh hRr ()wn 
pmployAAs and I.hrough 1:.lIR pRrsons slleh as agAn(d{~s, 
pnnlu(.'Rrs arH.l lJr()k(~rs ()r through I.h{~ As/:ah 1 i shmAnl:s. 
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HOWAVAr, wil..hol1l .. I.aking I.h(--!;r sa7es m,':J(ITI(--!r in/::o I.h(~ 

c:onsir:1eral:i()n, I. hey TTlIN·". bui7d I:hAir RalAs 
organixal.ions. The insurancA po7ici(--!.<oCI must bA so7d by 
IJIA expAriAnced, qllA7ifier.1 and RpAcialis/: pArROTls. 
Thf-H"efore, I .. he comE.J/·:/f/ies, mus/: 1:0 mount I:l'1(--!ir salAs 
organixal.iof1 s/;ruc/:ureR on l:hiR kind ()f l~JerR()Tls. F:if:hf--~r 

l:hA eompanit'~s in/;Anding 1:0 RAIl 1:hAir produc/:R dirAct7y 
or l:hA c()mpaniAR ini:Anding t;o RAIIl:hrol1gh mAdiAt;ors 
must:. to consider the fn770wing ma/;I.erR: 

1. R j g. y r Rma 7 7 be i ng n fan i f/!-1Il ra nc(--! compa ny (.1FqJends on /;/U'~ 

salAR organixiCJI-ion RI:ructl1rAS of h(~r. ThA small companiAs 
COil 7 d se 7 7 U'Jt'~ i r po 7 j e i AS 1:1-1 rough '.hA i r cad res () f emp 7 oyeAR, 
hilI. iI- iR v(--!ry difficll7l. forth(~ big compani(~s, bAeause of 
I:h(~y nAAd a larger salAR eadrAs. 

2. Tl'/f~ si·d(~s p()7itic ()f I.he inslJr,':If)c(~ c()mpany is also a 
factor (-~ff(-~c/.i(}g I;he sa7(~s organixa/:ion sl.rucl.llre. Some 
companiAs cou7d prAfAr 1.0 s(~77 dirr~el-Iy insl:ead of 1:0 sA77 
/;hrough ag(~ncy organixal.iof/ and l.hAY prAparr~ I.hA sub s/.rlJc/:r~r 
()f '-heir sa7As organixal;ion according7y • 

.1. The improvemenl. p()litic ()f the company is an important.. 
mi'JIJer 1_0 b(~ I.ak(~n in'-o I.h(~ cOfl.'oCIidAral.ion in bui 7ding U"/(~ 

sa7As organixal.ion. SomA companiAs c()nsir.1(~ring 1;0 kAep IJIAir 
porl .. fol ins d() nol; COfl.'-{idAr any improv(~m(~nl;, anyway. 

Prom I..h(~ ol;hf--!r hAnd, somA of l.hA c()mpanies brAaldng I:.he 
nonsArval .. ivA mal .. rix dAI:.Armine I.he improvefTIAn/_ v(~7oci/:y and 
aims over thA sl.andar'-s and enab7ing /:0 reach thAse aims and 
securing a grea/: prAmiufT/ iTlerr~asing, eonsider I:() Rpread 1::hAir 
sa7As organi?al..ion flAI. on a 7arge ground And 1_0 lwi7d a 7arg(~ 
agency nAI.. 

4. S()lTIe of the inSlJranCA companies are in I.he specialist 
si/;uatiofl on S()fTle of I.he inslJranc(~ fi(~7ds. They show l.h(--!ir 
'-'H.~I.ivil .. iAs OTl OflA or a f(~w hraflches ()nly. TherAf()re" I.h(~y lTlay 
sa/;iRfy with a sma7l cadrA. H()w(~ver, I.he c()mpani(~s whinh are 
ac/ .. iv(~ on ,'177 of the lJranchAs fA(~7 I.he neAd or a IArgA cadrA. 
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As il.H dWdrp. from l:Jlf~ forAyoiny, ' .. hA insuranc(~ 
COmpi-JfliAS arA obligAd 1;0 tJlJi7rl l.hAir salAs organi?al:ions 
for I.() sAl7 thA;r products and polieiAs dp.spil~p. or l:hAir 
strt](~t.lJrp.s, biynAss and sa7As p()li/~ics? ThA sal(~s ouyhl: 
to bp. fulri77Ad throuyh an orYi-:lnixi-:ltion. 

Prom IJ'A o'-h(~r h;UIf.1, Afli-:lb7iny 1:0 r(~i-:I(:h l:.hA insuranCA 
pr()(h1(~i:ion on a sal:isfaci:ori ly 7AVA7 i-:lnd arriving 
insllrancA cOlTlprAhAnsion on 1:I1A top poin/:s, ins/:Aad or 
sa7As un;Ls in 1-hp. strl1ctllrA of l:hA (:ompi-:lny, to b11i7t i-:ln 
agAncy sys/:Am. 

CHAPTRR TV: THR TMPORTANT PACTOR8 TN ORGANT7.ATTON RflTT,OTNG 

No doubt a77 of t:hp. unii:As havA VAry ilTlpor/:an/: dl11:iAS 
i-:lrn1 runc/.ions in I:hA company. HowAvAr, importancA or an 
o rga n i?a I: i ()n bu i lr.1i ng i s V(~ ry C 7 Aa r. Th(~ fa i 7/H"AS donA 
i-:lt bAginniny of I: hp. organixi-:ll:ion bui7ding in I:hA 
fo17owing phasAs c()f.l7d 7p.ad l.hA compi-:ln1' in/;o fi-:l7 7 ing l:hA 
vp.ry dirficu7t situi-:I/;jo/'/s. 

Thp.rp.f()rp., I. hArp. drp. ;mporl.i-:lnt ri-:lc!.ors 1.0 h(~ vp.ry 
ci-:lrp.fuI71' I.i-:lkp.n inl;o /.I·IA (:onSi(.h~rd/;;()n in I.h(~ Em; 7r.1ing of 
I .. h(~ ()rYi-:lni?i-:lI.i()/,/. w(~ lTIi-:ly co17p.c/ .. l.h(~fTI t1nc1r~r I.hrp.(~ '-;1.7(~s: 

4.1. THR MATTRR8 TO RR TAKRN TNTO THR CON8TORRATTON RRPORR 
R8TART, T8HTN(; A(;RNCV 

Thp. rp.porl:s i nc lucii ng I .. hp. i-:luknow I (~dgmAnl;s ()n th(~ 

p.conolTl i Ci-:I 7 , soc i a 7 , comfT/f-~ re i a 7, gAog raphi Ci-:I 7, cull.11 ri-:l 7 and 
instJran(:(~, in UU~ cil.iAS, (1()l.Inl .. ip.s i-:lnd dis/ .. ric/:s in which l:hA 
rJgp.nciAs t;o bA A!·lI:rJlJl ish(~dr wou7d hA prAprJrAd. 

- {]ndAr I:h(-! 7ighl. or 1 .. hASA 
Ai/:hp.r il: is nAcAssary to 
cOl1nl.y or dis/.riel:, or no!.. 

rAp()r/;s, /;() comA I.Indp.r i-:I dAcision 
(~sl:i-:lb7 ish an i-:lgAney in ()fIP. cil:y, 

- ThA numbAr of I:hA i-:lgAnci(~s in/:AndAd /:0 AAI:.ab7 ish, musJ: hA 
dAI.Rrmi nAd in a rRa 7 i Ht i c mannA,.. 

- Th(~ agAncy carnlidi-:ll.As must prp.fArab7y hA HAIAci:Arl in 
prAdR/;ArminAd nlJmbp.r hA/;wAAn /;hA candi~~tAs who prRviotJs7y 
fu 7 r i 7 7 p.d i nSIl ra nc(~ W() rk i-:I nd who W()U 7 d !JA prr-'! f PoHH i Of/a 7 ayp.l'd; 
ab7p. promp/;7y participa/.ing I:.() thA inSl.lranCA prodl1c/ .. ion. 
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a- The necessary gl.laran/;y for (-!s/.abliplhmen/: ()f the agAncy: 

Acoording 1:0 thA Tn: .. lI:rl.lctiof) on Tnsuranee and 
Reassurance ul(-!dial.ors, thA agAncies are obliged /;0 
AS 1./7 b 1 i ."'11-1 rl gua rH /'I ty lJA ro r'4 Umy lJAg i fI I,n U1f4; r 
activil .. iAs in I .. h{-! name ()f the insuranc{-! or reas:-n.lranc{-! 
compani{-!s. The amount ()f I;he guaranty could no/; l){~ less 
l.hrHI 20% of t()L-.Jl d{-!pl:hs f()rm{-!d by I .. he premium cr{-!dit al. 
And of the YAar f()llowing th('~ YAar of I.he guaranty was 
es/;abl ished, and I.his afTI()lln/~ could be incrAased 1:0 I.he 
indAx of f:hA wh()lA sale articles of eVAry years. 

According t() 
could be taken as 

l.h{-! Tns/: rllc/: ion 
glla ranty: 

- Guaranty lel.ters of the banks 
- 81:a f.r.:.~ bonds 
- Trr-!asllry honds 
- ThA eompany sha rAS col:{~d 1.0 l .. hA hou rse 
- Poreign Axchanges and Turkish T,tras 
- PropArty morl:gagA 

b- Cerl.i Fical.A of AI.l.ornAY GAnAra I 

I:h(~ 

c- CArtiFicatA of RXACUtivA judgAmen/;ship 

following values 

d- Diploma ()f a lycum or a school AquivaIAnl:., rTllnlfTlIJm 
e- Certifical.r-! of residAneA 
f- C()py of I .. he id(-!n/;il .. y Card 
g- ph()l:o 
h- AI .. I.()r(l{-!y of power of perso(ls having I.1f1(}Arsigning aul.horixal .. ion 

4.2. THF, MATTRR8 TO RF, TAKF,N TNTO THF, CONRTDF,RATTON TN 
F,8TAFlT, TRHMF,NT OP THF, AGF,NCV 

Afl .. (-!r complel:ing I .. l/{-! documents nAcessary for 
(-!s/.ahl ishfTIAnl., the agAncy conI: ran/; and l.hA power of 
al .. l .. ornAY giv(-!n I .. () I .. he ag(-!nl. would be IAgali?(-!d hy l:hA 
publ ic n()tary_ And lal .. (-!r advArl:ising of l:hA powAr of I;h(-! 
a I:. l .. ()rney in a l()cal newspap(-!f", the agency will h(-! 
es /;a b lis hed () f fie i a 1 7 y • 

P()7 lowing ,.·:/{}verl.isings in the n{-!wspapAf"S es/.abl i.t·dlmen/; 
of thA agency W()U 1 d be c()mp le /;(-!d • A fi lA slla I 7 bA open 
f()r the agAncy giving /;he cocf{-! (IumbArs and /;h{-!fI l:he agency 
is hAgun 1:0 work officia 77y. 
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T/1( .. !rA must .. b(~ I .. wo i;yp(~s fi 7AS by l.hA lnSl.1raneA company: 

A/- AgAn(~ AstahlishmAnt 
parts: 

a /. Co r rAsp()nd(~n(~(~ 
b/. ~Agal t~~nHactions 

fi 7(~: Th}H fi7A should havA two 

R/- Ag(""'!ncy f()17owing f; lA: This fi lA has thrAA par!.s: 

a/A Visil.ing Porms: in l..his parI:, l:hA forms fi IIAcl during 
i:hA vis i I.. 0 f 1 .. hA agAney sho/J I d hA kApl... Thus Uu.> £.lA rson who 
shall makA a visit: 1;0 t:hA agAncy, Hhall hav(""'! information 
abou/: I .. h(~ prAviolJsly visil .. s. . 

h/. Annual Activil.iAS Of 'NJ(""'! Ag(~nny: Tn i:his parI:, I.hA 
, 'Ag(""'!ney 81 .. atis/.ic RAporl.." whi(~h conl.ains, 

produc/: ion/DamagA/co I I (..>c/ .. ion sil:lJa/;iof) of l.hA agAncy and l .. hA 
"Aims Tablp." of thA ag(~nC'y givAn 1:0 'JIP. company which shows 
how ((wch prodlJc/:ion cOlJld hA clonA in a calAru.lar y(~ar, as /:0 
I.hp. branehp.s ancl to '-hA monl.hs. 

c/. RHL-lbl ishfTIAni: Tnf()rmaI. ion Of Tlu:~ Ag(~ncy: Tn this par'-, 
'-hArp. mus/: bp.informal:.ions, 
adclrAss, As/;ablishmAnl: datp., 
and Uu .. ! /:yp(.:.:! of th(""'! agp.ncy. 

such as nam(~ () f I.h(~ agAncy1' 
aIJf:horixAcl pArson of th(-! agAncy 

4 • .1. THR MATTRR8 TO RR TAT<RN TNTO THR CON8TDRRATTON AF'TRR 
R8TART, T8HMRNT OF' THR A(;RNCV 

P romp I. I y afl .. Ar 
InSlJranCA company 
I .. h(""'! agAny: 

(~s/:ab 7 i shmAnJ.. of l:hA ag(-!ncy I:h(""'! 
fTllJsJ .. giVA i:hA following information 1:0 

A/- Company sharr-!rs ancl ,-h(-! organixal;ion s/.ruc/;lJrp. 
R/ - Tmp ro VAITI(-!rI I:. I i nA 0 f t hA compa ny 
C/- Thp. lJraneh(""'!s on wh i eh IJJ("",! company works ancl 1:.hA products 
D/- AgAncy CO(.lA and rp.gis/ .. p.r numl)(-!rs Axplanal .. ion 
R/- Company's Risk aef.~Apl.i(}ns 

P/ - ThA l)()oks, rp.g is I .. ra I. ions to /J(""'! l(f~p/: hy agAriC i AS a rid 
nOTllmunif.~al.p. an with to 1 .. hA cOlTlpany. 

(;/- PoliciAs, proposals, producl.s r ancl IAafl(-!/:s of J:hp. company 
H/- DamagA and (.'ollr""'!f.d.iofl po7il..ics of I .. hr~ comany 
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- Aft("'!r As/:ablishm(-"!nl:: of t:hA AgAnc-:y, thA AgAn/: should hA 
acquainl:Ad /:0 all of l:hA sArvicAs in l:hA compAny, 1:0 1 ( ... d: t:hA 
concArnAd sArvicAs i:o know him/l'lf'!r. ThA informai:ions 
c:onc(-'!rnAd wil:h l:hA AS/:HblishmAnt would bA informAd t:o Hll of 
thA SArv i (JAS SAPi-J ra I:Aly. 

- ThA informal:. ion concArnAd with l:hA agAncy, namAly, namA, 
addrAss, codA numhArs and thA nHmAS of thA Huthori~Ad pArsons 
w; 7 7 bA rAgistArAd to f:hA alll:.omal:ion systAm by thA sArvicA of 
l:hA inrormat:ion rAgisl:ral:ion prompl:ly afi:Ar, As/.ah7ishmAnl; of 
'-l'IA agAncy, an offiei;:d 7AttAr shou7d l)(~ SAn/; l.othA agAncy. 
ThArA mw-d: h(~ I:h(~ rn77()wing documAnl.s Anc7ns(-'!d: 

A/- ThA Tnstrllcl:i()n ahoul: I."'(~ / nsuranCf~ and r(~aSSl1ranc:(~ 

fTlAdia/:ors. 

R/- ThA Tns/ .. rucl.ion a h()11 I. l:hA risk accApl:ion: This 
in.<"I/:rl.lel:i()f) sh()ws in which branchAs and in which 7 ifT/its I;h(-'! 
risk is accAptab7A, for I .. h(~ purpOSA of SACl.lrr~ h(-'!ing (.'7(~an and 
ba 7anc(~d as rrllJch as p()s.'·dlJ7(~ of th(-'! porl:fo7 i() of U'/f~ agAncy. 

r/- Rrancl'/ c()ding ta1J7A: TI. is a l;ab7(~ showing to l.hA 
agAnciAs, which numl)(~r cou7d h(-~ IJsAd for whi(~I'/ branch during 
l.hAy draw l.hA £.107 icy. 

D/- ThA sl1fllfTlary tah7A: Tt is a l:ab7A on which, f:hA month7y 
anl;ivil:iAS of IJ'A agAncy SA!', al .. thA ("'!nd of AVAry mont.h. 

R/- ThA book or cata70g giving informations on U1A company. 

P/- ThA transr.J(~/:ions l:ab7A for (;roup-A agArwiAs sh()wing 
aecounl .. ing /:ransac/:ions to bA carriAd oul. hy thAmS(~7vAS. 

ThA company shou](.l PlAnt 
rArl. i fin;:.Ji:A" and l.hA ' , AgA(H.'Y 
sAtting in ~hA orficA. 

l.hA ' I AgAI'ICy 
P ]al:A" 1.0 

al1l:ho r i;/,a I:. ion 
l.hA agAnny fo r 

- T''/(-~ company ob] igp.r.7 I.() sAnc.1 prop()sa 7s, po] iciAS, 7Aar7AI.s, 
rAgis/:ral:;o(l boolc">, I.ariffs, c(-!rl.ifica/:(-!s and r.locIlTl'lAnl.s a.,,> 
s()on as p()ssih7A 1 .. 0 I .. he agAnny which new7y (~s/ .. ablish(-'!c.l and 
which rr~prr~sp.f1I .. l.hA (~()mpi-'Jny. 
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Thr"'! e()mpany, in SOff/A eaSAS shou 7 d mol .. i va i..A I:.hr"'! i·:J(JAncy, 
1:0 mHkA an offieiH7 op("'!ning CArp.fTlOny, /:0 annOUl"lCp. that, 
l:hAy b("'!gl1n agAncy ael.ivitif-~s and mus/: bp. hA7prl17 on I:his 
mal.: I:. A r • 

.. ThH (,!()tnpHny oughl. to inrorm I.h("'! ()p("'!ning of l.hA agAncy 1.0 
l;hA TnSlJranCA Tnspp.c/:ion COfTImil:l.p.A, wii:hin a monl;h, 7al;As/;. 

- ThA guaranty giv("'!n by I.hA agA/')ey shou7d hp. chAekAd bArorA 
its tArmination and mus/ .. h("'! rAnew("'!d aftAr il:s !;ArminHI.ing. 

4 • .1.1. Trf:J i" i"g of Agp."cy 

ThA company mus/. prr"!pa rA in dAL") j 7, an annua 7 
trAining sAminar program. Th("'! aim of I.his 1 .. rAining is 1.0 
lAI. IJ'A agAfley 1.0 know I.hA insurancA SA(:/;or, '-hA 
nec("'!ssa ryi nS/J ra nc("'! in (0 rTf/HI. ions, l.hA i nS/J ra n(;(~~ 
l)ri·:lTILd"/("'!s, and I.h("'! proc7uc/.s, I.hus ("'!flah ling 1:.hA agAnL'y I.u 
drAW l.hA P()] ieAs. 

1'lu.-) "':lgf-~ncy I .. raining s("'!miflars sh()uld hA pr-AparAa in 4 
ca I. ("'!go r i AS: 
A/- TIAgal n~sp()nsihi7il .. i(-!s ()r l.hA ag("'!//(Jies 
R/- (;AflAra7 inSlJrafl(JA work I.raining 
C/- 'rra in i ng on l)rAnchf-!s and pr()c1ucl.s 
n/- TnsuranCA sa7es I.Aehnics and fTlarkAI.ing 

ThA sAminars wou7d b("'! giv(-'n hy aul .. horix("!d pArS()nS or 
I.he compa ny () r I;h("'! sk i 7 I (-'d P(-' rsons ()n I .. hesA ma I.1:p. rs • The 
seminars sh()u7d ine7ud("'! I.h("'! prac/.ieal ackn()w7Adgm("'!flI.s 
l)elJer than f:hA IJ,("'!()ricals. And giving ("'!xrHnp7As in 7arg("'! 
numhAr I.() 1lIi-:Il<r"'! ("'!as i ("'!r IJu"'! AXP 7 anA I. ion. K<->p("'!c i a 7 1 Y r l;hA 
damage"'! sid("!s ()r I:h(~ branches would bA invAsl.igal .. Ac.l in 
dAI.ai7s in I.hesA sAminars. 

4.3.2. ThA Agency Mp.el: i ngs 

ThA company should co7 7AC'/:. al7 ()f the agFYIL'IAS In an 
annual mAAI.ing and sh()u7d prApr.JrA thA circllflls/:;·UIL'P.s 

bringing lJUsin("'!ss and 1 .. hA lw7 iday l.oyeIJ,("'!r. ThAse kinds 
()r meA/:ings rrom I .. h(-' poinl. ()r t() C()a7AS(?("'! l.hA c(JlTlpany 
w i I.h I.he agAncy and I.h("'! ag("'!flc i AS ("'!ach other is VAry 
UHArU 7 and w i 7 7 hp. h("'! Ipru 7 I.() U/("'!fI/ in fT/()rr.J 1 s!.ori-:lyA and 
1.0 S("'!L'UrA m()rr"'! and richrul proc1IlL~/.j()n. 
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Such r.J ffI(-~At i ng mt./st lH-! madA for l.hA agArw i AS wh() 
r.JchiAvAd r.J produe/:ion ()VAl" r.J pl"A-d(~/.Al"lTlinf~d 7 imi1:, 
sAporatAly_ Suel'l TrIA(-!/:ings arA nAC(-!ssary /:0 h()n()ri7.(~ thA 
SU(~eASS fu 7 agAnc i (-!s ri nd 1:0 mol: i Vr.J tA and 1:0 i nc i /:A /:hA 
."'IUlri77 '':Ig(-~n(JiAs r.Jnd kind of mA(-!ting must ahso7utA7y bA 
r.J rrr.JngAd. 

4 • .3 • .3. Pu rSI1 i I; rhA AgAncy 

rhA r:JgAncy, in l.hA 1:.hrAA monUu:; f0770wing thA 
Astah7ishmAnt, shou7d bA tr:JkAn undAr a tight pursuit. Tn 
this pArind, from UU~ poinl.s of whAi:hAr hA/shA nAAds 
morA training, rind whAthAr hA/shA aci:s riccording i:o thA 
polil:ic:s of 1.lIA company And to fhA Tns/:rl1c:l .. ion. 

Tn Addition, at /:.hA And of (~aeh monU'I, thA diffArA(/(~A 
bAl.wAAn I:h(-! product ion r.J i m And 1-"fIA rAa I i 7.Ad p r(u.ll.lc I.: ion, 
paymAn/:s and dafllr.Jges should bA inv(~s/:igal;Ad and IJu! 
r.Jgf~nc:y shou7d lJA IAaded r.Jccordingly. 

rllA agAncy, 
rAJ a I.i ons w i I:h 

from I. h (-! 
'-hA c()mpr.Jny 

commA re: i r.J I (~'-Ad i b i I i I.y shol.l 1(.1 
tWiC:A a YAar and 1 .. hA rr-'!porl .. s 
drr.Jwn. 

points of ViAW, his/hAr 
r.Jnd fIIr.JrkAt, morality r.Jnd 

bA Astimr.JtAd, invAstigatAd 
()n /;hASA ff/r.JI.tArs sh()uld bA 

4 • .3.4. rhA AdvAl"t i sAmAn/: And Tn/: l"odl1c i ng rhA Company 

wil:h I:h(-! purpose of /;0 SACllrA r.Jn (-'!r.JSP. in '.hA sr.J7p.s 
,-u/(.t incrAr.Jsing hAr/his prc)(.1l1c/.i()n ITIIlS/.. hA sllpporl .. Ad by 
r:Jdv(-'!rt:isAITIAn/:s. rhA c()fT1priny !TIus/ .. slJpporl; hAt" own 
r.Jg(-!flciAS in l:hA ,-)(.lvArtising r.Jnd in/:rodl1eing AI'H.tAr.Jvor r.J1 .. 
l;hA VAry most, IJIA r.JdvArl:isAITIAnl. p()lil.ie and 
1.lnsArs!.r.Jr/(.ting. rhA r.Jdv(~rl.isAmAni: cOl1ld bA donA through 
thA prAss r.Jnd rvs r.Jnd through I:hA fixAd prinp.ls. rllA aim 
r.J1: I .. his poin!:, 1:0 rAr.Jch l:hA pA()pl(~, possibi lity chAr.JpAr 
r.Jnd throughl:his wr:JY sp.(?IJring animporl.ard. inCrf-!r.JSA in 
1.lIA prf)(.lllc/: ion. 

No doubl:, 
is w i SA ly , i f 
high by thA 
eons i (h~ ra I; ion. 

to mr.JkA ridVArtisAfIIAnl: !.hrough fixAd panAls 
I:hA rAa 7 i I:y of /:hA gAflAra I AxpAnsAs arA 1:0 

insIJranc(-! compani(~s bA 1:r.tkAn in/:() I:hp. 
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4 •. 1. /1. ,t:;l;opp i fig Ani; i v j f~y of 'T'flP. Agmwy 

Th~ ha 7 a ne~d ;.,J rid gua 1 i (; ("'!d i ne: r~a si fig () ( (hA c()mpa ny 
production is tight7y eonc("'!rnAd wil;h I:h("'! working (J( l.hA 
ag~n{,~y organi7.al.ion. 7'hA agAncy stays on I.,h(~ ((J()I. 
(,h-~p~r/(.1ing I.h(~ p()w~r a(/(] I.h(~ supporl.. I.ak~n (rom I;h~ 

C()mp'cHIY. r( l .. hA ag~nc:y (~f-ds lJ(~ing o( I.,h~ company b~sjd(~ 

()( him/hAr, cou7d hA producl:ivA and HuccAssful. 
ThArA(()r(~ LhA company shol1{d s(~curr.J l.hA AaSA and supp()rt: 
in AVAry way and a7ways. 

Rul., df-!spiLf-! o( il., H()fIl("'!l.jm(~H, dUA to Uu'! agAncy's 
no t rf-!spf-!C I: i ng I.JJ(~ compa fly po 7 i I. j os and 1;0 f-!Hf/AC i a 7 7 Y 
1.J1f~ m()n(~y which hf-!/Hhf-! fm7 7Acl.Ad from /:hA prAlTliufI'Is of 
l.hA CI1H/~()m(~rH nol. I.ransfArring in dIlA/:;mA and him/J'If·~r 

fnlling in I.h("'! paym(~nl. dj(fiel.lILi(~s, flJny AriHA SOfT/A 
probl(~ms hA/;Wf-!(.Jn I:hA ngf-!nr:y and /:hA (Jompany. 

Tn such ca Hf-!S, IJ'f-! C()UVf-!rl.l1rp o( thf-! ngf-!ney shou7d lJ(~ 

cui: nnd I.hp agf-!nc:y acl:,ivil.i(~s b(~ sl.opp("'!d. This couvpl../,Irf-? 
e:I1IJing is a no/.ic(~ giv("'!lI /:,0 I.h(~ agf-!lIcy f-!nab7ing his 
corrf-!c/;ing I;/u·! rr~7a/.i()nH hf-!I.w(~(~n him and I:hf-! company. 

f)f-!spil"f~ o( il .. , i( a p()HiLiv(~7y C'hangf-! ()r an f-!()(}(~av()r 

IH no/. ohsf-!rvf-!d in I.hf-! aLLi/.l1df-! ()( /;hf-! ngf-!n(~y aL LhA/; 
I.im(~, il. is n("'!e(~ssary I.() s/.op I.h(~ i-:Jc/.ivil.i(~s nnd work (Jr 
I;h(~ agf-!nc:y and /.0 c:,'Hlcf-!1 IJJ(~ i-:Jg(~ncyship. Aecording I.() 
I.hf-! (!onC'f-!rnf-!d ac/ ..• l.h(.J c:aflC'(~77al.i()n of I.h(~ ag(~nC'yHhip 

shou7d h(~ anT/ouf/C:f-!d I.(J I.h(~ 7f-!gal aurh()ril .. i(~H and I.() l.h(-1 
pub7 i(~. 

CHAP'T'RR V : f)T8'T'RTRlJ'T'TON CHANNRT,8 OF THR TN8lJRANCR COMPANTR8 

T()day, salAs ()r I.hf-! 
1TI()r(-1 (]irri(.~ull. I.han 
m,'HIIl ra(: 1.11 ring SAC to r 0 r 

pr()(]IJcf-!d articlf-!s or sf-!rvicf-!s 
I.:hf-!ir pror.lllc'-iofl, (~il:,hpr 

in IJ'f-! prodl1c/:i()n s(~c/;()r. 

IS 

/ n 

Tn this sil .. l1dl..ion, l.h(~ c()lTIpanif-!s anr.l l.hA 
As/:alJI ishmf-!nL"I, Anabl ing I;() s(~71 I:hpir prodw.d.s, I .. hf-!Y 
II/I1HY IJlJi71~ I:hp. most f-!rrf-!c/ .. ivp dis/.ri/wl.ion (ChanT/Als in 
l.hf-!ir own sl:rIJcl;urps. 
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i mporL-lrJ /. sa I (~S 

'-hI'-! cOTTlpanil'-!s, 
() t"ya rJ i xa I. ions 

WI'-! may no II I'-!e!.: 
I n I~hl'-! 

i n I..hrl'-!(~ 

Tn this I:ypl'-! of salAs, thA insurancl'-! companiAs SAIl 
J-1-IA policiAS l:hrouyh thl'-!ir own AmploYAAS. Tn U'J(-~ dirr~ct 
sal(~s, I:h(~ companil'-!s mr.JY iner-AasA thAir financial 
incomAs, through sl'-!lf-coIIAc/;ing J:.hA prAmillTTls. And 
/.lIllS, thAY f11r.JY prr~sf-.'nt lowl'-!r pricAs to I-1-IA Olls/.oIflArs. 
Ru/:, I:hAY hav(~ a sma lll'-!r imprOVATTlAnI: Oh;HICA. 

5.2. AGRNCY 8Y8TRM 

8incp. as I;hl'-! insl.lrancp., in/.Ars I:hl'-! circulation as a 
savoir, against fmssihly disturhancA of /;hA 
sociol'-!(.!onomic halancA dUA /:0 th(~ t"l'-!alixa/:ion of SOfll(~ 
risks, thAn I;hA ins/Jranc(~ sAIlAr mus/: pArc(~ivA I:h(~ 

Cl.Is/.omAr I. hI'-! imporl .. anc(~ of I: hI'-! risk which could hp. 
hrouyht: hy I: hI'-! unknown ful:l1rA, and IAI; him to 
1.1/'/(.ll'-!rs/.and, I:hr.Jl. hI'-! could miflimix(~ I.hl'-! fu/.urA risk" 
suspicion r.Jnd s/:rASS agains/. a small fAA. 

5.2.1. Thp. Tmporb:lfWA of ThA nis/:rihut:irm Organi7.a/:inn 
(AgAnr.iAs) Tn Tnsuram:A CnmpaniAs And Tb;;; Work. 

ThA aYAncy I s an oryan which sav(~ I;h(~ Tf1l.1tl1a 1 
i nl.Arp.sts hAI.w(~An !.hA i nSUf"anCA company anc.1 l.hA clls/;omAt' 

Ri .. J(~'" agAncy, al'.houyh could fTlakA aYAncyship of only 
on( .... inSl.1raflCA company, hA could fTlakA l;hA ay(~ncyship of 
ano!.l/(~r company whic,h (.!ould yivA .(.u~rv;cA in I."'(~ sam(~ 

lAVAl and prAsAnts diffArr~nl: prodlJ(:/;s. 

ThA agAncy mus/.. prApar(~ a 
program. F{owAvAr, '-his should 
cm 11 Ac!.i on and p() 1 icy dAl i VAry. 

~-Jily and wAAkly vis;/; 
not; a i m on 1 y l;hF~ monAY 

ThA rigAncy should no/~ Asl:rihlish l:hA ae/;ivi/~i(~s only 
on I:."'(~ prA! .. u~nl. el1s/~()fTIp.rs, l.hAy mlJs/: (-"nd(~avor f:o acqui r(~ 
/;hp. flAW CUS/;()fTIAf"S. 
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Th~ S/.lee~SS () ( IJIf~ Hg(-!ney wh i eh I.l'/(~y mind, co/u]uct 

I;h(~ir ac/ .. ivi/_i~s in Hcc()rdHrt(~~ wil.h a IJlJr.lgf-'I. and a plan 
absolul.(-!ly, could b~ valll~d nol. HS f:o /.h(-!ir prr~mi/Jm 
l~v~l, hut /:0 IJIA ral_~ o( damHgA/prr~mi/Jm. 

Tn /..h~ t':Ig(~'r/(~y SyS/,f~fTJ, 1 .. hA i nSl.lranc(-! company lf~/. l.llA 
po li c i ~s /;0 sp.l 1 Ch r()ugh I.hf-! agAfley wh i ch i s hHnd(~d /:() 

I.hA company with a agf-!ncy-cofll.rHn/; and agHinst tllf-! 
sf~rvieA ()( l.hA ag(-!ncy, /:hf-! c()mpany PHYS a comminssion in 
t':I ral.p. which is l~gally r.1AI.r~rminAc1. 

Tnl.his sis/.Am, I:hA following l:ypAS of agf-!ncif-~s I:ak~ 

plaef~: 

.7.2.2. GAnArrll AgAnay 

80mf-! ()( I.hf~ insl.lrane~ c()mpani~s, i·:1I.I/.hori7.p. on7y ()n~ 
Hgf~ncy (or a dis/:ric/ .• This agAncy works on7y for I.hal_ 
in:")/.Irancf~ c()mpany, a7s(). This systP'fJ/, could c()nl:.inlle, as 
/;0 /;hA ra/:.(~ of I:h(-~ agAncy IlsagA o( I_he i nsut"af')ee 
p()I .. ~nl .. idl in I.hal.: r.1is/.ricI., in a hAall.hy fJ/ann~r. 

Thf~rr-!(()rer I.hf-! agency mus/; kAep own ()rgani7.af..iofl as 

largf-! as p()ssihlA • 

.7.2.:1. ProfAssjonHJ AgAncy 

This I.ypf~ o( dg(~nc:iesr aC(~f-!pf.. I.hf~ insurance w()rk as 
I.hf~ ()n7y pro((~ssi()fI and n()I .. occupy I.og(-!/;her wil;h anol .. h(..lr 
bus i n(~ss. Thf~y oh!.a in I.he i r 7 i fe-expf-!rH] j I.u re ..... ' (rom I.hf~ 

insuranC'e work and I.hf-!y are ul .. mos/ .. pr()(f-!ssional p(~rsons • 

.7.2.4. rhA RNnkH And rhA ~ANH;ng RstablishmAnt 

ThA hanks, I.hA leasing esl:ah7ishmenf..s and f..hA o!.her 
f i nanCA As/ .. a)} 1 i slIlTlf-!nl,s 1 i kf-! I.hf-!y r have a coni, i nOlls 
C'on/;aC'/; with l;hA cusl.()fT)Ars. Through this connec/.ion, 
hlnd due to I.hf-! f.!rf-!ail.-af-!bl .. chain I.h(~y hf-!C()mf-! in a 
inl.rical.p. sil .. ual.ion wil.h their cus/;ofTIr-!rs. DUA /:0 I.h("! 
nrr~ail .. s 1 .. 0 hf-! givAn I.hf-!y fT/ay insurA 1.llA nus/,()fT/ers. 

Toaay, some o( I.}IA banks employ only ()fIA or /:wo 
pf~rS()n (or I.he insuri·lfIC:f-! work, but somA o( I..h(~m, 
esppcially I:he credi/: banks ana I..h(~ SAC/, ion banks 
Asl..ablish a sApara!;f-! sf~c/.ion (or I .. his purpOSf'"!. 
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,r; • 2. !i. 'rhR R j f1 Compfi n i RR 

rl'll'~ hi 9 COTflpa n i F~S wh i eh somA 0 f 1:.hAm () rga n i 7.Ad on 1 y 
inland Im/: SOfTIf"'! of l:hAm with l:hAir branehAs organi7.Ad in 
(Of'Aigl'l oW.lfIl.riAs a7so, IJ,AY m,'.Jl<A 1::hA inRlJranCA works of 
U'/{~i r groups, I.hrough l.hAi r own sf~rvicf~s. 

,r;.2.6. 'rhR Pa r1:: rimA AgAnc i RS 

rhis I.ypA ()( (-.JgAnciAs, in con/:rrJry of l:hA 
pr()ff~ssional agAneiAs mal<f"'! /:hA iflSl.lranCA work f-:lS and 
(-}(.1d j t i ona 1 wo rl< /;() IJ/{-'! i r own p ro (ASS ion. rhA pA rS()flS, 

such as accoun/.anl:s, Allto-ga 1 lAry ()WnArS, sparA pf-:lr/; 
sA7 7Ars propAr/:y, f-:lnd CUS!.()fT1S cOfT1missjonAn·" /;h(-.' /:rf-:lffic 
/.ri"il'lsac/:.ion f()77()Wf~rS wh() f-:lrr~ dirAc/:7y in (.!on I .. acI .. wil.h 
l.hA PA()P 7 A fTlf-:lk(~ I .. h i S !.YP(~ ()f f-:lgArwYHhip. 

:;.2.7. Coof..)Ari"i/;ivR, Foundation And SOCiAl:y AgAnnyship 

rhA (Jo()pArf-:l/ .. ivAS, fOl.lndf-:l/ .. ionH and socif"'!/ .. iAs arA 
tal< i ng f-:lgAneysh i p Anf-:lb 7 i ng /;0 SA 1 7 po 1 i c i AH /:.0 Uu'! i r 
ff/f-'!fTI bA rH • 

. r; • .1 • RROKRRSHTP 

rhA br()kf"'!ry f~s/;f-:lhl iHhmAnl .. H haVA s("'!rjol1s and li"irgA 
dl1l:iAS Hllch aH, 1;0 prf~parA l.hA inSllri"inCA pror.1l1e/;H f-:lnd 1:0 
HAll l .. hAm, advisory, risk Sf">]f-'!c/:ion, fflAdii"ii:orship and 
s(~7 7AN,hip. 

Tn cO(J/ .. rary 1 .. 0 l .. hA agf~ncy Hys/ .. (~m, l:hA hrok(~rH arA no I .. 
ha ndAd i"i ny 0 ( IJ'A i nsu ri"i nCf-'! compa n i ("'!H. rhf~ i ndApAl'/(.1AfI I; 
s/ .. ruc/.urA of '.hA br()kAr makA him/hAr mor(..:> pow("'!rfu7 
agi"iinl .. s l;hA insIJran(JA company, frofT) / .. hF! o/:hAr hand, 
sAcurAs,insurAd's bA7iAving him/hen·'Alf R()wev(~r, i.his 
ind(~penr.1r~nl.. sl..ruc/.urA ()f I .. hA brokAr (;harg(~s him somA 
I f~ga I rASp()nS i lJ i 7 i I .. i AS. 
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r!HAPrrF:R VT. rrHF: F'ACrrOR8 AF'F'F:CrrTN('; rrHF: NlJMRF:R OF' rrHF: A(';F:NCrF:8 
RY rrHR TN8URANCR COMPANTR8 

RCONOMRTRTC APPROACH 

6. 1 • THRORRTTCA~ PRAMRWORK 

RAforA As/.abl ishing an agAncy in a plac(~ or a 
dis/;ric/:, thArA arr~ som(~ frlc/:()rs rlnd s/:atis/;icrll 
variA/:iAs to bA /;akAn in/:o considAration: 

ThA mos/_ i mporJ.rlnl: variAtiAs, I'IrlmAly, thosA which 
f~ffAn1: (~stabl ishmAnl: 
mf~a n i I'Ig a r(~ 

A- VAhiclf">S, 
R- Vv'o rk -p 1 i--JCf~ a nd fa b r i c 
C- HOIJSA 

TJ- Popu 1 d I .. i ()n 

A- Nwnlmr of /;fm w'!hiclAs 

of ';hf~ agAflcy in rr~;-d i:-:;/_ic 

Today, in I_hf"'> (Nor-lc1 and in our c(}untry, mot()r v(~hic7AS 
takAth(~ firsI. plan(-~ b(~/ .. w(~(-.·n 1-hA objActs t() l)f·~ insurp.d. 

Pp.rS()rlS 7(~t I.hp.ir m()/.:()r v(~hic7As l)(~ insllrp.d casc() i':JgainL'-l 
UIP. damagAs of I:hp.ir vAhiclAs and obligat()ry financial 
rp.sp()nsibi7il.y (Traffic) irlsurancp. againl.s I_(} I_hA damaYAs I.() 
J. p(~rs()ns possibly 1.0 b(~ ()cclJrAd. 

R- rrf'A fll1mlmrs of I:hp. work-p 1 anAS i'lnrl fr.wf:or j AS 

N()I: as much as l:hA nl1mbp.r of l:hA vf"'!hic7AS, /Jul., d(~spite 

of I_hat, numbers of I:. hp. work-p7aces ana J:he fabrics is 
onA of I:h(-~ impor/:anl_ facl.ories. 

Many l_imAs, pArS()rlH f(~Al I.hA n(~C:(~Hsi/:y of I.D l(~t. 
w()rk-p7ar:(~s and works which fr()m l.hAy ()bl.ain I .. hp.ir inC()m(~H 

bA inHurAc1 abs()7uIJ-'ly. This rJACAssil.y c()nfr()nt. I1S as an 
imporl.an/:. fa(.'I .. or (~ff(~cl.iny I.h("'! nl.llTlbAr of I.he ay(~nei(~s. 
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c- NlJmluH' of /:hR hmlRRR 

Ri~h~r HS H pArson living in, or RS thA own~r of th~ 
housA, p(~rsonswRnl:, IAl: I:hAir hOlJSA and I:h~jr firnlll.l.IrA hA 
iIHtlJl"~d t':Jgt":linl .. s 1.:0 l .. hA Hll of Lh~ risks. 

D- POpl17R1:inn 

fll1mHn-k i nds mus/:. 
H SAH or risks and 
(-~v(~ry mom(~nt. 

no/: forg~/; l:hHt, almost: t:hAy swim in 
/.h~y could h~ confronAt~d wil:h risks 

Th(~ pr~rsonHl Hecid~nl. Hnd /;/-/f-~ lifA jnsurHne~s only 
OhJAC/. is humankinds, /.h~r~r()rr~ I.h~ populal.ion is Hno/:hAr 
imporl.,Hnl. rHcd.,i')r in d(~/.~rminHI:jon or I:.h~ nI.lfJll)(~r of I.h~ 

Hg~nciAs. 

6.2. MODRT, AND DATA 80TJRCR8 

Tn I.h~ ~xpIHf1HtjOf1 or /:h~ s/:a/:.is/ .. iCHI r~IH/.i()n hAtw~~n 

4 vHriAf:.i~s Hnel IJI~ numhAr ()F l.h(~ Hg("'!nej~s I.hr"'! m()d~l of 
mHny rights r(~gr~/;i()n is Hpplir~d. This HnHlysis, is n()I .. 
/.imA-s~riHI bu/:, f()rmIJIHI.~d hJ(:nording 1:0 /:h~ pricipl(~ or 
I.h~ (~ross s~el.,ion. Th~r~ror~ ••• 

TA:::: P(A,TP,T<,N) IS 

Tn Hhov~ ~qIJH/:ion ; 

TA: To/;;':I I of th~ HgAney numb~r 
A : TO/.Hl or /:h~ v~hjelA nl1lT1bAr 
TP: Tot:H I of l:hA Work-pIRe~ Rnd fRC!/:ory nl1mb~r 
T< : TO/.H I of I::h~ flousr..> nl1fT1b~r 

N : Tota I 0 f U1~ popu I H t: ion 
Th~ dHI.Hs h~long 1.0 I.h~ vHri~/:i~s arA ob/:ain~d from I:hA 
following sOlJre~s : 

TA: Pr()m I.h~ Tf1sl1r'::IIH.~~ Con/:.rol COlTlmit/.A of primr~ninisl.ry 
(R~p()rl: on I:h~ Hel.ivitir~s in 1991) 

A ProlTl /J/~ s/.H/.,is/:ies ()r Tsl_i-HJtml TrHfrie n~f::)i-:lr/.m~nl. MHni':lgAmAnI. 

TP: Pr()m I.h~ Publica/.ion or /Jlr~ Tsl.anlJUl rhHml)("'!r ()r r(.lfrJmArc~ 

am] f.h~ Tsl_anlml rhaml)(~r or Tnelusf.ry 
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K : From UU-! C()unty municiprd iI:iHS 

N From U'lf~ 81:.a/:.H Tnsl:if:.u/:H of 8/;al.istie Publication (RHs/.ill:: 
of 7990 C(~nsus) 

6 •. 1. RF:GRF:.t::.t::TON RF:81JT.r8 

rhH rr~sl.dl. of U"/{~ fOrfTIHcl rr~grr~ssi()n equal.i()n arr~ given 
herehelow: Tn l.hH lmi lding ()f the M()(.1(~1 way of IJIH 
81.H1..lwis(---! is appl i(---!d. whi l(---!, thus, m(---!aning of thH.'''U---! 4 
vari(~/;ies from I.he poinl .. ()f s/:al-is/:ie is hHing 1.f-.'s/;e(L 

TA'"" 761'84 + 0,0.1 A 
(2.08) (2,47) 

+ 0,007 TF 
(2,.12) 

+ (0,78 T{+O,27 N) 
(0,89) (0,62) 

R2= 0, .Ij.i p2", R,2R f)-W:= 2, 0.1j 

Tn I .. he rlbove equ;-,J/.ion all of I:he s/:al:.isLiea7 
arr---! (--!fTlr-J/-lasixer.t as to I.:h(--! .'i5!; meaninf lev(--!7. 

As i I: c:()u 7 d lJe s(~en on I .. he ;.:d)()v(--! (--!qua I .. ion, 
I.wo variel.i(---!s A and TF arr--! in a i)el.tr--!r sil .. ual.i()n 
to TTleaningfu7ship. 8tepwis(--! way includes only 
variel:i(--!s. Tlte 7as/; I.wo variel.i(~s dHspil.e of 
I:aken into the consid(~ra/;i()nl" are ine7uded t() f:h(--! 
from the poinl. of vi(--!w to giVH an idea. 

rHlal.ions 

I.he firs/ .. 
acc() rr.1·i ng 
I..lles(~ I:. wo 
no/: b(--! i ng 

eql1a I: ion 

The f i glJres abov(~ I.ak(--!n i nl;o I:he braeke/:s show / / +-IJ--!s/. / , 

Tt. is u/"I(.ters/ .. ood than from thA f)-W va7/1(--! U"/{--!re/s no 

anI: ol.o-core7rll:inn by th(--! mor.tA7. 

ThH rAlal.ively smaller b(~iflg ()r thA R2, shows I ... ha I., 
lTI()rr~ of I.he ha7r ()r I..lle I . .o/.; .. Jl fIImtl)("!r of the agh'nni(~s arr---! 
IN""! i fig (--! f f(--!c/-r--!d 1)1' t.he ha 7 f I.h(--! va r i AI. i AS. 

Th(~ vari(~/;i(~s c()nrr()nt. IJS rlS I.h(~ (--!7(--!fTlAnl .. s wh i (:h 

InL~r(--!':,'SA I.h(--! I.()/:,·~l rll.llTli-Jer or I.h(~ agencies. 

Tn Ts/.af/blll /.llal. l.hA mm·';!; imp()rl.anl. And UI(--! higgesr 
e i 1.1' or Turkey wh ieh a 7mosl. I.he h(~arl. or Turl«--!y b(--!al .. s 
rh(~rr~, I.he VAhi(:7f~ numbAr is [Jigger I.han I.()/..;·d VAhicl(""! 

nUlI/i)(--!rs or many r:il.iAS. 
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DUH to thH sUhjH~t of U,A ~OHC() and i:hA ob7igat:ory 
fi nan~ia 7 rASpOI'IHi hi 7 i I:y (Traffic) inHllran~As 

~omprHhAnHivA7y donH in ollr conl.ry, WA may say I:ha/:, U,A 
vr-d, i c 7 H nllTTlhAr i H an A 7 HTTlAnl: which AffAcl:s and dAtArminAs 
I;}'A flumlJAr of IJ'A i"'YAfI(~iAH. 

DUH 1:0 TsL-lnbl17 iH A cil..y of (JommArCA And indusl.ry 
Hst(~Amr~d I:hArH Arr~ fA(:I.oriHs, work-p7AC!AS and fAci7il:iAs 
in thH 7ArgA I'IIlTTlhHrs. Tn I.hA SAmA timA, human-kind thinks 
OVAr I:hAir w()rk-p7AC:(~S morA l:hAn thAmSA7v(~s whi7A I:h(~ 

work-p7AcHS Ar(~ I.hHir inCO{flH SOllrCHS, and for I.hat reAson 
do no/.. wAnl: stopping ac/:ivil.i(~s of l.hH fAel.()rir~s and 
I.JIH-p7ae(~s. This whis hrings I.h(~ ins/JrAfI(~(~ n(~(~d on thH 
AgHru.li-l. 

No I. AS much i-lS '-hHS(~ I.wo vi-lri(~'-y, I.herH other vi-lrii-llJ7e 
fa(!/:of"H (~ffecf:il'lg i-lndincrHasing l;hA number of J:he 
i-lgHf'lcies. Pirs/. of thelTl is the nllmhHr of I.hH houses and 
I.hH sAcond one is p(~)1l7al.ion. 

Tn the 1R cOl.ln/:iA.","which Arr~ I;AkAn i-lS bi-lsis of 1:1'1(-'" 
dA/:as, l:herA arr~ 1 mi 7 7 i()n of hOUSAS, And I:his A mArkA/; 
unf'lHgleokl:ible. Rut 1 .. hH stat:is/:ics show on7y R% of thA 
inSllri-lneH po/:(~f1l:ia7 is insllrAd due 1:0 l:hA pA()p7f~ is fAr of 
/'h(~ inslJranc(~ oomprHhHnsi()n and having a fata7ist: 
mAn1:ha 7 i ty. 

WH hi-lvH i-llrr~i-ldy said I.hat, hllfTIi-ln-kind is I::h(~ mos/: 
imporl:An/; A7Am(~nl: which insurAncH spokHn 1.0. RowHvHr"; 
Ilni-lb7ing /.0 s(~/:. 1:.hH insllrancH comprHhAnsiof1 in I.he h(~i-lds 

of our pHop7A, and 1:0 uflAh7 ing 1.0 i-lWi-lkH I:. he inSlJranOH neHd 
i-lnd rr-dal .. ivH7y neg7p.cld .. ing callSH 1.(') l:hA inac/.ivp. staying 
of I:he big inSl1ranCH potentia7. RArH, l.hH human kind is 
1 .. akHrI i-lS l .. hH subjHe/: of i nSUri-lneH i n/:o 1 .. hH hang in 
gAflHra7. PrHviol1s1y, IJ/(~ 7ifp. insl1ranc(~s i-lnd (~spHnia77y 

I..h(~ rr~l..iring ins/.lri-lI'lCHS havH hHp.n so7d in '-hp. 
cOl1nl..ry-sidr..>s. No I. hi-lving a guaranty for flJl./Jrr~ and 
rr~'-irHfT/Hn'- of I.hH f'()ep7(~ 7iving in th(~ e()f'l/:rysid(~s p7aYHd 
i-l l)ig ro7 in I:his fIIi-lU~Hr. 

Tn '-h{-~ c()urse ()f I.im(~, l_h(~SH salHs bHgin I.() s7idH /.0 
I .. h(~ (.'i/:i(~s from IJJ(~ c()un/:ry-sic1AS. 
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Tncrp.asing IJIp. d(~manr.l for insl1rano(~ I .. h(~ from p(~opIA 

7iving in ~hA oOl1n~ip.s of Tstanhl17 which is takp.n as 
Axamplar and ~hp. pAoplA living in I.h(~ sql.latJAr houses, 
made more easiAr se77ing of insurance poli~iAs. The 
IF!I . .I .. ing IJIF! lil.l..7F! RI .. H/:F! ()fficiers and l.hA W()rkArS living 
in thA Rq/JHI:~(~r-hol1sAs ar(~, I .. () L':ll<en advanl:.agp. ()f 1.:hA 
I .. Hx-redl.lc/;ioTls, gave I:hAm fTI()n(~y saving possibilif:y which 
eal1s(~d inerf'~asing inSl.lranCA sHIes and balancp. wit.h I: hp. 
c()l.Inl:.ry-sid(~ as w(~17. 
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(!ON(!TITJ,C1 TON 

ThA inSl.IranCA 
which takA a vAry 

work, is on(-! of 1:.hA forAcoming s(~c/ .. ()rs 
impori:anl: placA in l:hA nAar fllt:I1f"(C> of 

()u r non I~ ry • 

nAspil.A o( it:s bAing as a SAo/:or S/nCA a long timA it 
is vAry diffieult: 1:0 say I:hal:, iJ: is on a wanf-fH.1 
nomprAhAnsion and ql1anf:itativ(-! 1(~vAI. 

RIAval:ion o( thA insIJrancA work 1;0 a wanl:Ar.t IAvAI In a 
shorl. I.im(~ nonsic1Af"(~(.l, I:hal. it d{"!p(~nr.ts ()n thA introducing 
I:hA insurancA pol icy 1.0 /;hA pAoplA, and on to SAIl an 
insllranc(-! pol icy 1:0 AV(~ry p(~rson and 1.0 AVAry hOI1SA. 

TlIA placA o( our inSl1ri-HIC(-! sect()r in the 
classi(ical.i()n, th{~ prAmiuffI am()unt prOpArS()n and 

wo r 1 cl 
I: h f-! 

prop()rl:ion ()( l:hA 1_()L·d premium obtain(-!r.t from I.: h (-! 
irU-1l.1ri:lnCA work in I .. h(-! Nati()nal gr()ssincom{~, give I1S 

informa/;ion ab()ul. I.he Aflahling sil:ual.ioTl of l.:hf-! seol;or. 

ThArA(orA, Anahl ing I.he irU-1l.Jri-HIL'A comprAh(-!(Jsio(J sh()u7d 
bA An 7 a rgAr.t IJ n I; i I /.:0 I. hA mos I. rAmo I .. A co ,-nA rs and 1:. hA 
insuranc(-! p()rl.o(o7i() shou7d h(~ inerAi:lsAr.1, I:h(-! n(~cAssil.y of 
kni/:/;ing l:lIA agAnny nAI; in a hea7l:hy mann(-!r arisA. 

rfJA insur,'-Jfll.'A nOfllf1t"JfliAS, mus/. havA a distrihution 
prioril:y to 
inslJrancA to 

organixal;i()n which ab7A (-!spAcial'y and 
inl.r()r.tuc(-'! I .. h(-! inSl1ranCA, I_() s(-!/.I:IA down l:hA 
planA of I:hA ClJs/.:()mAr. 

RowAVAr, I.h(~ (dIJa I i t.y 
as much as l:hA vo "lTOA 
rAanhing o( I.hr~ irl.'->I.JraneA 
of I_he i nSlJrar/(.'(-! work; 
I~.() I.his pr()(Assion o( I~.he 

o( an ()rgani7.al.jon has importanc("! 
() f i I:. Rna b 7 i ng, IJIf'! sl1ccess 

work, il. is nr~ep.ssary the 70wing 
bp.liAving in and (rankly binr.1ing 
agency a re I'IACASSa ry. 

ThA fl1 7 f i I 7 i fig () ( 
possible I.hr()ugh I.h(-! 
ackfl()w7p.dgmAn/; giving /.() 

I. hp. agp.ncir"!s o( I .. his 
company' S (~agArnp.ss, 

I.h(~ agf-~nc i (-'!s. 

dlll:y, 
mora I 

IS 

and 
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