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ABSTRACT

This study aimed at examining the conflict between work, family and personal life
(WFPC). The concept of WFPC was generated by adding personal life domain to the
concept of work-family conflict. It was proposed that if balance between work,
family and personal life was not maintained, psychological well-being would be
affected negatively. Work demands (i.e., work overload, job control, and schedule
inflexibility) and family demands (i.e., age of the youngest child, family control, and
family overload) were hypothesized to be the antecedents of WFPC in the model.
The model proposed that psychological well-being was associated with WFPC.
Survey data were collected from 448 white-collar employees with at least one child.
Results revealed that prevalence of work interfering with personal life (WIP) was
higher than other types of interferences. As hypothesized, work overload was
associated with WIP and family overload was associated with family interfering with
personal life (FIP). FIP was also found to be significantly correlated with all
indicators of psychological well-being in this study. The study is expected to
contribute to science by testing interferences among three domains of life; work,
family and personal life which there is little research about. There are also practical
implications of the study that can guide employees to understand the antecedents and
consequences of WFPC, and motivate organizations to widen the ranges of their

family-friendly policies to policies that consider personal life, too.

Key Words: Work-family-personal life conflict, life balance, job demands, family

demands, depression, anxiety, burnout, life satisfaction.
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OZET

Bu arastirma, is, aile ve dzel hayat catismasin1 (IAOC) incelemistir. IAOC kavram,
is-aile catigmas1 kavramina 6zel hayat alanmin eklenmesiyle olusturulmustur. Is, aile
ve 0zel hayat arasinda bir denge olmazsa, psikolojik esenligin negatif yonde
etkilenecegi ongoriilmiistiir. Arastirma modelinde, is alanindaki talepler (is ytikii, is
kontrolii, calisma saatlerinin esnekligi) ve aile talepleri (en kii¢iik cocugun yasi, aile
kontrolii, aile yiikii) IAOC’nin 6nciilleri olarak alinmistir. Modelde, IAOC nin
psikolojik esenlikle iliskili olmas1 da beklenmistir. Verilerin toplanmasi arastirma
anketinin en az bir cocugu olan, beyaz yakal1 448 calisan tarafindan doldurulmasiyla
gerceklestirilmistir. Sonuglar, is- 6zel hayat catismasmin (10) diger catisma
tiirlerinden daha yaygin oldugunu gostermistir. Ongériildiigii gibi, is yiikii 10 ile
iliskili, ve aile yiikii de aile-6zel hayat catismasiyla (AQO) iliskili bulunmustur.
AO’nin ¢aliymaya kattigimiz psikolojik esenlik belirtilerinin tiimiiyle iliskili oldugu
da ortaya ¢ikmustir. Bu arastirma, hakkinda sua ana kadar ¢ok az aragtirma yapilmig
olan ig-aile-0zel hayat catigmasini iiclii bir model iizerinden test ederek bilime
katkida bulunmay1 amaglamaktadir. Aragtirmanin uygulamaya yonelik katkilar:
arasinda, cahisanlarin IAOC nin 6nciil ve ardillarin1 anlamalar1 ve drgiitlere, aile-
dostu politikalar1 6zel hayati da g6z Oniine alarak genisletmeleri konusunda yardimei

olmak bulunmaktadir.

Anahtar Sozciikler: is-aile-6zel hayat catismasi, hayat dengesi, is alanindaki

talepler, aile talepleri, depresyon, anksiyete, tilkkenmislik, hayat doyumu.
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Chapter 1: Introduction

Chapter 1

INTRODUCTION

1.1. General overview

Increased demands from both work and family make it more difficult to
maintain a balance between work and non-work life (Lapierre & Tammy, 2006;
Shaffer & Joplin, 2001). Long working hours, work overload, and child care are
some of the demands that come from family and work life (Cullen & Hammer, 2007;
Major, Klein, & Ehrhart, 2002; Rice, Frone, & McFarlin, 1992). An important
concept that deals with imbalance between work and family is work-family conflict
(WFC) (e.g., Greenhaus, & Beutell, 1985; Rice, Frone, & McFarlin, 1992; Somech,
& Drach-Zahavy, 2007). WEC is an interrole conflict in which role pressures from
work and family domains are conflicting (Greenhaus & Bautell, 1985). The
interference between work and family is bidirectional: work can interfere with
family, which is referred to as work-to family interference (WIF), or family life can
interfere with work referred to as family-to work interference (FIW) (Rice, Frone, &

McFarlin, 1992).

Studies on WEC include different occupations, (e.g., Aryee, Luk, Leung, &

Lo, 1998; Brough, 2005), different cultures (e.g., Aryee et al., 1998; Lingard, &
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Francis, 2005; Mckay, & Tate, 1999), and different consequences of WFC (e.g.,
Rantanen, Pulkkinen, & Kinnunen, 2005; Westman, Etzion, & Gortler, 2004). The
intense concern for this topic can be understood when we consider the fact that work
and family are two important areas of an individual’s life. However, WFC studies
have omitted another fundamental domain of an individual. The domain of personal
life has not been examined in the literature. The problem with that is people do not
only have family and work lives. There is a “personal life” that has needs too, and
most people neglect it because of work and family demands. Therefore, if we want to
talk about conflicting demands in life, personal needs and expectancies are necessary

to include in the conceptualization.

In this study, the concept of work-family conflict will be expended to include
the personal life, which is work-family-personal life conflict (WFPC) (Aycan, Eskin,
& Yavuz, 2007). WFPC is a conflict caused by inability to meet the demands of
family, work, and personal life to the extend that satisfies the individual (based on
Aycan, Eskin, & Yavuz, 2007). According to this definition, all possible seven
interferences between work, family and personal life can be listed in the following
way: work interference with family (WIF), work interference with personal life
(WIP), family interference with work (FIW), family interference with personal life
(FIP), personal life interference with work (PIW), personal life interference with
family (PIF), and overall work, family and personal life conflict (WFPC). On the
basis of this conceptualization of WFPC, the present research has three aims. First, it
aims to explore the prevalence of each type of WFPC; and see which type is

experienced to the highest and lowest extend. The second aim is to examine the
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relationship of work and family demands with all types of WFPC. The third aim is to
understand the relationship of WFPC types with the psychological well-being of the

person (i.e., life satisfaction, depression).

It is important to clarify what is meant by the domain of personal life in this
study. Personal life is a domain that is separate from work and family life, where the
person does things to satisfy the self. This means doing activities without the concern
of meeting family or work demands. Watching television or reading books can be
examples of what people do for their own selves. Personal life does not leave out
meeting with other people, spending time with family members, or visiting relatives.
A visit to parents is included into the activities of personal life if that act is not
conducted only to meet the expectations of parents. Personal life is a domain where
the person meets the needs of himself/herself. These needs can be fulfilled by doing
sports, attending social activities like going to the cinema, or spending time with
friends. It can simply be surfing on the internet, or shopping - if that is what the

person needs to do for herself/ himself at that moment.

In the literature, the concept of leisure activities is close to the concept of
personal life. Leisure activities are considered as hobbies that the person does
(reading books, making sports), and free time activities related to one’s interests.
Research on leisure activities divides domains of life in to two: work and non-work
life (Frone, 2003; Rice, Frone, & McFarlin, 1992; Staines & O’Conner, 1980). These
studies include time spent on leisure activities under the domain of non-work life.

Leisure activities are closer to doing something for personal life, since they are
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separate from work and family domains. On the other hand, meeting the needs of
personal life is not equal to doing leisure activities. When an individual meets the
needs of the self, he/she may go to health check-up which can not be accepted as a
leisure activity. Therefore, leisure activities can not cover the whole concept of

personal life.

Studies on leisure activities show that there is a negative correlation between
time spent on leisure and WFC. Staines et al. (1980) found that time spent at work,
and having night or morning shifts were positively correlated with work-leisure
conflict. Rice et al. (1992), proposed a model in which work-non-work conflict
affected overall quality of life. Authors asserted that work-non-work conflict had two
types: work-family conflict, and work-leisure conflict. To measure work-leisure
conflict one item was used (i.e., “How much your job and your free time activities
interfere with each other?”). The results show that work-leisure conflict is negatively
associated with overall life satisfaction. Another study also took work-leisure conflict
as a sub-dimension of work-non work conflict (Lingar & Francis, 2005). Work
demands such as irregular working hours, predicted work-leisure conflict and was

negatively correlated with psychological well-being.

The concept that comes the closest to personal life is the concept of “personal
benefit activities” which was recently proposed by Allis and O’Driscoll (2008). Allis
et al. divided non-work life in two domains as family life and personal benefit
activities. Personal benefit activities are more than leisure activities. They include

anything done for the benefit of the self, and satisfaction of personal needs. Hobbies,
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looking for new challenges for personal development, spending time on religious
activities are within the domain of personal benefit activities. Allis et al. (2008)
studied only family-to-work conflict and personal benefit activities-to-work conflict.
A non significant relationship was found between time spent in family and family-to-
work conflict. Also, the relationship between time spent in personal benefit activities
and personal benefit activities-to-work conflict was not significant (Allis et al.,
2008). With this study, domain of nonwork was expanded to family and personal
benefit activites, however all possible conflicts between domains of life were not
investigated. Moreover, there is still the need of development of an appropriate scale
for the measurement of conflict between three domains. Our study is investigating all
six interferences between work, family and personal life, together with proposing a

scale for measuring all domains of WFPC.

The model that will guide this research is proposed by Aycan, Eskin and
Yavuz (2007). Aycan et al. states that balance in life can be maintained by
satisfaction from three fundamental areas of life; namely work, family, and personal
life. What is meant by personal life is meeting the needs of the individual. Aycan et
al. proposes a model of life balance. The person maintains life balance if he/she is
able to meet the demands from the three areas of life. There are work demands (e.g.,
work overload, work hours), family demands (e.g., hours spent with family, giving
support to the spouse), and demands driving from personal needs. Although not
included in our study, in this model there are three antecedents of life balance. These
are support and resources from work (e.g., child-care policies, flexible working hour,

support from colleagues), support and resources from family (e.g., spousal support,
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support of relatives), and personal resources that support the individual (e.g.,
education level of the individual, type of personality). Coping skills (e.g.,
communication skills, time management behaviors) are taken as the moderator
between supports and resources and WFP balance. If this balance is not maintained,
then the person experiences problems in three domains. These problems are work-
related problems (e.g., increase of absenteeism and turnover intentions), family-
related problems (e.g., decrease of marital satisfaction), and problems related with
personal life (e.g., anxiety, decrease of life satisfaction) (Aycan et al., 2007). In this
study, we focus on family and work demands and decrease in psychological well-

being of the person due to imbalance in life.

There is a large amount of research providing data about predictors, effects,
and moderators of WFC. In the current study hypotheses regarding antecedents and
consequences of WFPC will be guided by the WFC literature. The reason is that we
created a new concept in this study, that is WFPC, and we want to test if the most
prevalent variables that correlate with WEC also have correlations with WFPC. The

proposed model can be seen in Figure 1.1.

Work demands are theoretically considered as predictors of WFC. Work
demands which have been found to have higher correlation with WFC by many study
are work overload, job control, and inflexibility of work hours (e.g., Bartolome &
Evans, 1979; Major, Klein, & Ehrhart, 2002). Family demands that will be
investigated as predictors of WFPC are age of the youngest child, family control, and

family overload (Burke, 1988; Ford, Heinen., & Langkamer, 2007). The highly
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correlated consequences of WFC supported by many research are life satisfaction,
burnout, anxiety and depression which will be included in the study as consequences

of WFPC (e.g., Allen, Herst, Bruck, & Sutton, 2000; Cinamon, Rich, & Westman,

2007).

Job and Family
Demands
Job demands:
- Work overload
- Job control WFPC: Psychological well-
- Schedule _ WIF being:

inflexibility - WIP

) - FIW ) - Depression

Family demands: - FIP - Anxiety
- Age of the youngest - PIW - Life satisfaction

child - PIF - Burnout
- Family control - WFP
- Family overload

Figure 1.1

Hypothesized conceptual model of the study.

1.2. Expected Theoretical and Practical Contributions of the Study

The study is expected to contribute to science by testing the conflict among
work, family, and personal life, with all its dimensions (i.e. WIF, PIW, PIF, etc. ).
Personal life will be added as the third critical domain of life which has been

included in little research (Hayman, 2005; Allis et al., 2008). Which type of
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interference is experienced the most will be investigated. Also, the factors that lead
to WFPC will be studied. It will be seen which specific demands correlate with
which type of conflict (e.g. WIF, WIP, PIF). Another important expected
contribution of the current study is showing for the effects of imbalance between

work, family, and personal life on the psychological well-being.

The study is expected to make contributions to policy and practice such as
being a guide to people who have problems with balancing family, work and
personal life. In order to decrease WFPC, organizations can focus on antecedents that
will be found to have the most significant impacts on WFPC. People tend to
undermine the importance of personal life compared to work and family lives.
Results are expected to show that people should meet the needs and expectations of
self as well; otherwise psychological well-being is compromised. Another practical
implication is that companies would widen the ranges of their policies if attending to
the needs of personal life is found to be as important as attending to the demands of
other life domains (i.e., work and family). If detrimental effects of WFPC on
psychological well-being are found, companies should consider applying not only

family-friendly policies, but adding policies that consider personal life, too.
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Chapter 2

LITERATURE REVIEW

We described WFPC as the conflict caused by inability to meet the demands
of family, work, and personal life to the extend that satisfies the individual. There are
seven possible interference which are WIF, WIP, FIW, FIP, PIF, PIW, and the

overall WFPC.

Variables relating to WFPC that will be included in this study are work
demands (i.e., work overload, job control, and schedule inflexibility), family
demands (i.e., age of the youngest child, family control, and family overload), and

psychological well-being (depression, anxiety, burnout, life satisfaction).

2.1. Job demands

2.1.1. Work overload

Work overload was found to be one of strongest antecedents of WFC (Britt &
Dawson, 2005). Work overload is the perception that one has too much to do (Leiter
& Schaufeli, 1996). A person with work overload can be overloaded in terms of
number of tasks, or he/she can feel that there are not enough resources (time, ability)

to complete the tasks.
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Results of studies on work overload and WFC relationship present that work
overload is an important predictor of WFC (Aryee et al., 1998; Britt et al., 2005;
Mckay et al., 1999). Mesmer-Magnus and Viwesvaran (2005) found that compared
to other antecedents like parental demands, and flexibility of schedule, work
overload is the demand that has the strongest correlation with WIF. Other studies
also support these findings by showing that work overload has significant correlation
with WIF, but not with FIW (Cullen & Hammer, 2007; Major, Klein and
Ehrhart,2002; Leiter & Schaufeli, 1996). Work overload is a predictor of WIF, since
an employee spends more time at work to finish his/her tasks and less time at home.
Even if the employee spares time for family, physical and emotional exhaustion
caused by overload decreases the quality of time spent with family (Britt et al., 2005;
Leiter & Schaufeli, 1996). On the basis of these findings, we expect work life to
interfere with personal life for the same reasons. Employees with work overload will
not be able to spend time for their personal lives. Even if they spend time, their
minds will be preoccupied with work. Therefore our second hypothesis is stated as

below.

Hypothesis 1: Work overload will be associated (positively) more strongly

with WIF and WIP, compared to FIW, FIP, PIW and PIF.

2.1.2 Job control

Job control concerns the amount of say workers have over their work, the

methods they apply, and the order in which they handle their tasks (Taris, Beckers,
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Verhoeven, Geurts, Kompier, & Linden, 2006). Negative relationship between job
control and WFC was found, because it can help the employee to have a positive
attitude toward his job, control when and how to do his/her work tasks, and manage
stressful challenging demands (Gronlund, 2007; Mauno, Kinnunen, & Ruokolainen,
2006). Job control is sometimes taken as a moderator between WFC and
psychological well-being. Mauno et al., (2006) showed that job control decreases the
negative outcomes of WFC. Gronlund (2007), Taris et al. (2006), Wallace (2005)
studied job control as an antecedent of WFC, and found that people with job control
experienced less WFC, especially WIF. Our next hypothesis proposes that job
control will associate with lower levels of conflict, because the employee can

manage time and what task to do in a way that he/she prefers.

Hypothesis 2: Job control will be associated (negatively) more strongly

with WIF and WIP, compared to FIW, FIP, PIW, and PIF.

2.1.3 Schedule inflexibility

One of the most commonly investigated work demand is flexibility of
schedule, which is a schedule arrangement that allows the worker to chose to leave
work early or come to work later. The worker may also have a certain amount of
work hours he/she has to complete in a week, but he/she is able to choose those work
hours and days. Thus the person may not come to work for one day, but the other day
he/she may come (Pasewark & Viator, 2006). Previous research show that existence

of flexible work hours is negatively correlated with WFC, and stronger with WIF
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than FIW (Byron, 2005; Major et al., 2002; Pasewark & Viator, 2006). In our study,
the main effect of schedule inflexibility on WFPC was assessed but some studies
took schedule inflexibility as the moderator between some variables. Frone (2000)
tested the moderating effect of flexible work hours between WFC and psychiatric
disorders. He found depression symptoms decreased when there is flexible work
schedule. Moderating effect of flexible schedule between WFC and psychological
well-being, turnover intention, and job satisfaction was confirmed by other
researchers (Padgett, Gjerde, & Hughes, 2005; Thomas & Ganster, 1995), but it
should be kept in mind that in this study the main effect, but not the moderating
effect of schedule inflexibility will be examined. Contrary to previous finding,
Cinamon, Rich and Westman (2007) found that flexibility of work hours of teachers
positively correlated with FIW as much as WIF. It was stated that significant
correlation with FIW is occupation-specific. Flexible work hours at school cause
teachers to work less time at school, but work more hours at home. This leads family
demands to increase and interfere with work. In this research, we expect less work
interference with other domains when there is a flexible schedule, since flexible
schedule enables the worker to arrange his/her time efficiently, and spend time on

family or personal life.

Hypothesis 3: Schedule inflexibility will be associated (positively)
more strongly with WIF and WIP, compared to FIW, FIP, PIW, and

PIF.



Chapter 2: Literature Review 13

2.2. Family Demands

2.2.1. Age of the youngest child

Child-care requires a substantial amount of time and a great deal of effort.
Hence, it is expected that employees with children suffer more from WEFC than
employees who have no children. A variable that is concerned with children is the
ages of children. We see that ages of children were correlated with WFC
(Netemeyer, Boles, & McMurrian, 1996). Ford et al. (2007) suggested that parents
with smaller children were more connected to their children affectively; also smaller
children had more demands compared to older children. Frone et al. (2002), and
Netemeyer et al. (1996) revealed that individuals who had older children compared
to other participants, experienced less FIW. Ford, Heinen, and Langkamer (2007),
and Stoeva et al. (2002) found that ages of children moderated the relation between
WEC and life satisfaction. Therefore, age of the youngest child is expected to be
related with WFPC. Our next hypothesis is stated below.

Hypothesis 4: Age of the youngest child will be associated (negatively)

more strongly with FIW and FIP, compared to WIF, WIP, PIW and

PIF.

2.2.2. Family Control

Family control is the perception of control on family-related issues. It
can be conceptualized as the feeling of how much the person has impact on
decisions taken within the family, or how much the person is able to rearrange

his/her time spent on family demands. Family control and WFC relationship
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has been investigated for the first time as a part of an international research on
work-family conflict (Aycan, 2004). Family control was among family
demands, and the results showed that there was a negative correlation between

family control and WFC.

A negative relation is expected between job control and WFPC in this
research. A person with family control is able to postpone housework, or
he/she has an effect on family members when expresses his/her thoughts to
them. Ease with managing family demands is proposed to decrease WFPC of

the employee.

Hypothesis 5: Family control will be associated (negatively) more

strongly with FIW and FIP, compared to WIF, WIP, PIW, and PIF.

2.2.3. Family Overload

Family overload is the perception that the person has so much to do at
home, or does not have enough resources to complete the family-related tasks.
This variable, like family control, has not been covered in the literature except
the international research of work-family conflict, which Aycan collected the
data from Turkey (Aycan, 2004). Results show that there was negative
correlation between family overload and WFC. Just like work overload, family
overload is expected to be related with stress and less time spent on work and
personal life. Problems that emerged from family are expected to lead family

to interfere with other domains.

14
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Hypothesis 6: Family overload will be associated (positively) more

strongly with FIW and FIP, compared to WIF, WIP, PIW, and PIF.

2.3. Psychological well-being

2.3.1. Depression

Psychological well-being covers both short-term and long-term mental
functioning and includes both positive health (such as, positive affect and morale)
and negative health (e.g., anxiety, depression and fatigue) (Brough, 2005). Therefore
mental disorders like depression and anxiety disorders are under the dimensions of
psychological well-being. Lapierre and Allen (2006) looked at decreased
psychological well-being when people suffer WFC. In the study of Lapierre and
Allen (2006) the hypothesis that interrole conflict between work and family increases
anxiety and depression was supported. Other research also found that psychological
well-being is negatively affected by work-family conflict (Allen, Herst, Bruck &

Sutton, 2000).

As an indicator of psychological well-being mental health of employees were
put into research. WFC leads to increase in depression level, which was higher for
WIF than FIW (Allen et al., 2000). In the study of Steenbergen, Ellemer, and
Mooijaart (2007) WEFC explained 40% of the variance in depression symptoms.
Allen et al. (2000), Major (2002), and Frone, Russell, and Barnes (1996) supported
that WFC was an antecedent of depression among employees. The reason is that
WEC makes the person feel that he/she can not fulfill family or work demands, and

feels unsuccessful in the roles as a parent, spouse, or an employee. A research
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conducted by Britt et al. (2005), took depression as an antecedent of WFC among
with antecedents like work overload. The reverse causation between WFC and
depression was supported by the results, and that draws attention to the causal
directions of antecedents and consequences of WFC. In the present research we take
depression as a consequence of WFC. It is suggested that perception of being
unsuccessful to balance life demands will make the person feel down, therefore more

likely to experience depression:

Hypothesis 7: Overall WFPC score will be positively associated with

depression.

2.3.2. Anxiety

The study of Ford, Heinen, and Langkamer (2007) shows that anxiety level is
positively correlated with increase in WIF and FIW. Frone (2000) also focused on
psychiatric disorders and their relation with WFC. Gender difference was observed
in the results where women have more anxiety problems than men, but both men and
women suffered from anxiety when there is WFC (Frone, 2000). This study also
showed that FIW is more related to anxiety than WIF. The reason as the author
explains can be due to the difference between attributions of causes of the conflicts.
People attribute problems of WIF to work conditions and can blame their employees,
but people hold the self more responsible for FIW. However, there are other research
stating that WIF is more correlated with anxiety than FIW (Brough, 2005; Burke,
1998). We propose WFPC is positively correlated with anxiety, since stress of

WEFPC will make the person suffer from anxiety more.
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Hypothesis 8: Overall WFPC score will be positively associated with

anxiety.

2.3.3. Burnout

A strong correlation was found between WFC and burnout in the literature
(Kossek et al., 1999; Lingard et al., 2006). Burnout can be defined as a syndrome of
emotional exhaustion, cynicism, and reduced personal accomplishment (Lingard &
Francis, 2006). In the research of Allen et al. (2000) many consequences of WFC,
like life satisfaction, marital satisfaction, somatic disorders, depression and burnout
were studied. The strongest relation was between burnout and WIF in this study. This
result was supported by Westman, Etzion, and Gortler (2004), Cinamon, Rich, and
Westman, (2007), Burke and Greenglass (2001). Not being able to meet the demands
of life domains is expected to make the person tired psychologically, so we

hypothesize that WFPC will be associated with burnout.

Hypothesis 9: Overall WFPC score will be positively associated with

burnout.

2.3.4. Life Satisfaction

Life satisfaction is another concept that research was conducted on. It is the
degree to which individuals judge the quality of their lives favorably (Judge,
Boudreau, & Bretz, 1994). People with high life satisfaction have more pleasure
from life compared to people with low life satisfaction; therefore it is an important

indicator of psychological well-being. Allen, et al. (2000) found that WIF and FIW
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lead to low life satisfaction. Negative correlation between WFC and life satisfaction
was got by other studies, too (Aryee et al., 2005, Steenbergen et al., 2007; Mesmer-
Magnus, Viwesvaran, 2005). Kossek and Ozeki (1998) showed that all dimensions of
work-family conflict had negative relationships with life satisfaction; they also found
that this relationship was stronger for women than men. Netemeyer, Boles, &
McMurrian (1996) found the relation was stronger with FIW. However, Adams,
King, & King (1996), and Perrewe, Hochwarter, and Kiewitz (1999) found that the
negative correlation between burnout and WFC was stronger with WIF. WFC is
negatively correlated with life satisfaction, because the pleasure the person takes
from life decreases when roles of two fundamental areas of life can not be fulfilled
(Adam et al., 1996; Netemeyer et al.,1996). Likewise, in this study we expect life

satisfaction to decrease when the employee is suffering from WFPC.

Hypothesis 10: Overall WFPC score will be negatively associated with

life satisfaction.
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Chapter 3

METHOD

3.1. Pilot Study

3.1.1. Interview about the Domain of Personal Life

Interviews were conducted to collect qualitative data about what people
understood from doing something for the self, and what they do in this domain. In
the interviews 16 working people, 10 females and 6 males participated. Mean of ages
for males was M= 33.3 and for females it was M= 35.1. Data were collected from
teachers, engineers, and white-collar workers. Demographic characteristics of the

participants can be seen in Appendix A.

First question of the interview was “Are you able to do something for
yourself apart from meeting family and work demands? If your answer is yes, what
do you do, and how frequently? If your answer is no, what would you have liked to
do?” All participants stated they were able to spend some time on personal life, but
very rarely. The activities that were mentioned the most by both genders were
watching television, and doing nothing but sitting on a couch whenever they got the
opportunity. In addition to these activities males reported that they spent time on the
internet, and did sports. Shopping was reported as an activity in the domain of

personal life by 90% of females. Participants stated they spent time rarely on
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personal life. For example frequency of watching television was changing from one
to two hours a day. Frequencies of shopping and doing sports were ranging from
once a week to once a month. Detailed information about frequencies and activities

can be seen in Appendix B.

The second question asked for the demands which prevented people from
spending time only for the self. Housework was stated by all female participants,
whereas none of the males reported housework as a demand. Emotional and physical
tiredness caused by work was stated by 90% of males, and it was the second most
important demand for females. Childcare, spending time with parents and relatives
were the third most listed demands. Males did not mention childcare as a demand
that is preventing them from meeting the needs of personal life. Female participants
also did not state childcare as the most time-consuming and prevalent demand,
because most of them had children above the age of 16. Only one female participant
had a child at the age of 4, and she said child care was the most time consuming

demand in her life. Details of demands can be seen in Appendix C.

The last question asked how people felt when they could not do something for
personal life. Feeling unhappy, burnout, depressed, aggressive, unproductive,

restless, physically tired, and bored were the most common answers.

The interviews showed that working people can not spend time on personal
life frequently. Most of them prefer doing nothing and taking a rest when they have

some time apart from work and family. Indoor activities like watching television are
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the most frequently cited, but other activities like going out for shopping and doing
sports are hard to do regularly because of family and work demands. Gender
differences are seen in the reported demands. Housework is the most importantly
mentioned demand for women. For men, on the other hand, work demands like work
hours is the main thing that prevented them from doing something for the personal
life. The only participant who had a child under 6 said child care was the most time
and effort consuming demand. Other participants with children did not mention child
care as the most time consuming demand, so it shows the importance of the age of

children.

3.1.2. Pilot Study

Pilot study was conducted with 30 employees to assess the reliability of
adapted, translated and newly generated items. A 10-question survey was used to get
feedback about the survey, including the clarity of instructions and questions, font
style and size of the letters, and page set up of the survey (Appendix D). There was
an open-ended recommendation part at the end of the feedback survey, which
participants were expected to write extra comments. Positive feedback was received
about the font style and size of the letters (M= 4.1, SD= 0.7), and clarity of the
questions (M= 4.7, SD= 0.7) Mean score for the clarity of instructions was moderate,
and there were some negative comments about the length of the instructions (M= 3,
SD= 1.3). These comments were taken into account and necessary chances were
made (Apppendix F). Furthermore, some negative comments were received about the

similarity of questions and the length of the survey. It was not possible to change
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wording of the questions, and make the survey shorter, because the scales were

scientifically validated and should be used as they were.

Thirty questionnaires were collected by snowball technique, using personal
contacts. In the cover letter it was stated that the confidentiality of the participants
will be assured. By email 25 questionnaires and 5 questionnaires by hand returned
from participants living in Istanbul, Izmit and Izmir. Internal reliability scores of the

measures can be seen in Table 3.1

As seen in Table 3.1 reliability of most of the measures were equal or above
.60, which is the lower limit of the accepted reliability score (Nunally, 1978). Social
desirability scale was the only scale that had a reliability score lower than .60 (o=
.45).The item “Bazen dedikodu yapmay1 severim.” was suggested to be deleted.
However, the item was kept considering that the scale would be tested with a larger

sample.

3.2. The Main Study

3.2.1. Participants and Procedures

Data were collected from 448 employees from Istanbul, Izmit and Izmir.
Participants were white-collar workers selected from different organizations, sectors,
and positions to increase variance in study variables. The participants worked in

sectors like education, medicine, law, service, marketing and production. All
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Table 3.1
Internal consistencies (i.e. cronbach alpha) of study measures in the pilot study
# of items a a if item deleted  Item suggested to be
deleted
WFPC 26 91
WEC 10 .88
-WIF 5 .86
-FIW 5 .80
-WIP 6 .93
-FIP 6 .94
-PIF 2 .83
-PIW 2 .62
Family overload 5 .86
Family control 5 .68
Work overload 5 93
Work control 5 92
Schedule flexibility 2 .68
Depression 9 .80
Burnout 9 91
Anxiety 21 .88
Life satisfaction 5 92
Social desirability 7 45 0.55 Bazen dedikodu yapmay1

severim
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participants were required to work actively either in an organization or their own
businesses. Another requirement to be a participant was to have at least one child,
because having a child and age of the child were indicators of family demands in this
research. Being married was not a necessary requirement, and there was no
restriction on the age of the child/children. Whether the child/children lived with
his/her parents was not considered to be important, because mere existence of a child
is a demand for the parent whatever the age of the child is and wherever the child
lives. Employees with education level higher or equal to high school were selected to
guarantee that the survey was understood and the survey questions reflected work

and family experiences of the participants.

Participants were recruited in by three ways. First, personal acquaintances
who were in the targeted group were asked to fill in the survey. As the second way,
snowball technique was used. Personal contacts were informed about the aim and
nature of the study. As the third way a private research firm helped to collect data.
All participants received a book as a token of appreciation to participate in the study.

The retun rate of the surveys was 83%.

Surveys which were collected by snowball technique and using personal
acquaintances were sent by email or given by hand. All surveys had a cover page
attached to them (Appendix E). On the cover page confidentiality of the participants
was assured. If the participants took the survey by hand, they were asked to return

the survey in an envelope to the researcher or the acquaintance of the researcher who
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gave it to them. Participants, who completed the surveys on the computer, were

asked to send surveys to the email address of the researcher.

The private research firm was a reliable company which was a member of
The World Association of Public Opinion Research (WAPOR), The European
Society of Opinion and Market Research (ESOMAR), and The Turkish Association
of Marketing and Public Opinion Research. Field workers of the company were
trained beforehand by the researchers to whom and how to handout the surveys.
Field workers gave out the surveys by hand, let the participants answer the questions
on their own, and waited till surveys were completed. They checked whether the
surveys were fully completed before leaving the site. The participants were asked to
write their names and a phone number to be called back later for the purpose of
controlling the field workers. It was stated that names and contact information would
be used for no other purpose. Researchers attended four meetings where field
workers were checked by calling the participants. For each field worker one third of

the participants were called.

The research company collected 220 surveys, but 19 surveys were discarded
due to errors occurred in the recruitment and data coding. For example, some
participants used the 5 point Likert-type scale of the previous measure to answer
depression measure which should have been coded from O to 3. By using snowball
technique and acquaintances 247 surveys were received. The total response rate was

%80. Therefore, a total number of 448 surveys were used in the analyses.
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Table 3.2

Demographic characteristics of the participants

Demographic Variable
Age (years) M 41.84
SD 8.84
Gender (%) Male 46.7
Female 53.3
Marital Status (%) Single 8
Married 92
Education (%) High School 28.6
University 56.9
Graduate 13.8
Number of Children M 1.61
SD 7.40
Age of the Child/Children (years) M 11
SD 8
Parent with Disabled Child/Children (%) 3
Type of workplace (%) An Institution 83.5
Own Business 16.5
Tenure in the occupation (years) M 18.74

SD 9.23
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Table 3.2 cont’d

Demographic Variable

Position at workplace (%) Manager 44.4
Non-manager 55.6

Work Schedule (%) Part-time 8
Full-time 92

Self-Reported SES (%) Low 3.8
Below middle 13.8
Middle 58
Above middle 20.3
High 4

Position of the Spouse at work place (if married) Manager 25.2
Non-manager 35.9
Not working 32.1
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3.2.2. Measures

The survey consisted of a demographic section, and 11 scales. Demographic section
consisted of age, gender, education, number of children, age of the youngest child,
whether or not there was a child with disability, work schedule, position, tenure in
the occupation, type of workplace (an institution or the participant’s own workplace),
marital status, and income group. If the participant was married, work schedule and
position of the spouse were asked. In the last part of the demographic section
whether or not mother, father, father-in-law, and mother-in law of the participant

were alive, and whether or not they needed care were asked.

The scales in the survey were WFPC, work overload, job control, schedule
inflexibility, family control, family overload, depression, anxiety, life satisfaction,

burnout, and social desirability.

WFPC: WFPC scale in the current study consists of Work-Family Conflict
Scale of Netemeyer, Boles, Mcmurrian (1996), and items generated by the researcher

to measure WIP, FIP, PIW and PIF.

WEC scale of Netemeyer et al. (2000) was adapted to Turkish by Aycan and
Eskin (2005). The scale had 10 items (5 WIF items, and 5 FIW items). Each item
stated a condition where the person experiences role conflict between work and
family lives. A five-point Likert-type scale (1= “strongly disagree” to 5= “strongly

agree”) was used to measure the items. Some example items were “My mind is
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preoccupied with my family, because of the stress at home.”, “My work demands
hold me back from meeting family demands”. The reliability of the FIW was a= .80,

and WIF was o= .86 in the present study.

There were newly generated 6 WIP, 6 FIP, 2 PIW and 2 PIF items. “The
demands of my work interfere with my personal life.” and “The amount of time my
personal life takes up makes it difficult to fulfill my family responsibilities” are two
examples of the generated items. Factor analysis results for WFPC scale were

presented in Table 3.3.

Work overload: Work overload scale of Peterson et al. (1995) was translated
into Turkish by Aycan (2006). The scale has 5 questions (e.g., My work load is too
much.) and 6-point Likert-type scale was used, with 1= totally disagree and 6=
totally agree. High scores indicated higher work overload. The reliability of the scale

was 0=.93 in this study.

Job control: CFWW (used by Aycan, 2004) was used to measure job control
of the participants. The scale had 5 items, and each item presented a statement where
the person had control over work conditions (e.g. I can rearrange my daily work

schedule if necessary.).
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Table 3.3

Factor Analysis with varimax rotation

Items Factor loadings
1 2 3 4 5

Factor 1: WIP
WIP2: isime ayirmam gereken zaman, kendimle ilgili ihtiyag ve .81 20 21 .14 .03
isteklerimi yerine getirmemi zorlastiriyor.
WIP3: Kendim i¢in yapmak istediklerimi isimle ilgili sorumluluklardan .80 .18 24 17 A
dolay1 bir kenara itmek zorunda kaliyorum.
WIP1: Isimin gerekleri kendim icin bir seyler yapmama engel oluyor. g7 23 25 .13 .07
WIP6: isim yiiziinden kendime zaman ayrramiyorum. 73 24 29 .17 .08
WIP4: Isimle ilgili konular yiiziinden iizerimde hissettigim baski. 72 21 34 A7 .07
kendimle ilgili ihtiya¢ ve isteklerimi yerine getirebilmeme engel oluyor.
WIPS: isim yiiziinden kendimle ilgili ihtiyac ve isteklerime dair .67 .18 .33 .10 .01
planlarimi degistirmek zorunda kaliyorum.
Factor 2: FIP
FIP4: Ev hayatim. kendimle ilgili ihtiyag ve isteklerimi yerine getirmemi | .17 .84 .13 .12 .10
engelliyor.
FIP5: Aile ile ilgili sorumluluklar yiiziinden iizerimde hissettigim baski. | .20 .81 .11 .09 .04
kendi ihtiyac ve isteklerimi yerine getirebilmemi engelliyor.
FIP6: Ailem i¢in harcadigim zaman kendim i¢in zaman ayirmama engel | .12 .78 .11 .08 .07
oluyor.
FIP3: Kendimle ilgili/kendim i¢in yapmak istediklerimi esimle ve 22 .77 15 .16 .06
ailemle ilgili sorumluluklardan dolay1 yetigtiremiyorum.
FIP2: Evdeki islerime zaman ayirabilmek i¢in kendimle ilgili seyleri bir | .26 .72 .11 .16 .07
kenara itmek durumunda kalryorum.
FIP1: Ailemin talep ve beklentileri. kendim i¢in bir seyler yapmama A1 .72 10 .21 .09
engel oluyor.
Factor 3: WIF
WIF3: isimle ilgili konular yiiziinden iizerimde hissettigim baski. ailevi 32 .16 .74 19 .09
sorumluluklarimi yerine getirebilmeme engel oluyor.
WIF4: Isimin gerekleri ev ve aile hayatima engel oluyor. 28 .19 .74 20 .07
WIF2: Evde yapmak istediklerimi. isimin bana yiikledigi 34 .15 .74 19 .06
sorumluluklardan dolay1 bir kenara itmek zorunda kaliyorum.
WIF1: Isime ayirmam gereken zaman. aile sorumluluklarimi yerine 32 .10 .73 .16 .04
getirmemi zorlagtiriyor.
WIFS: Isimle ilgili gorevlerden dolayi aile planlarimi degistirmek 35 .15 57 23 .12
zorunda kaliyorum.
Factor 4: FIW
FIW3: iste yapmak istediklerimi esimle ve ailemle ilgili A5 .09 17 .77 .24
sorumluluklardan dolay1 yetistiremiyorum.
FIWS5: Aile ile ilgili konular yiiziinden iizerimde hissettigim baski isimle | .16 .21 .14 .73 .21
ilgili sorumluluklarimi yerine getirebilmemi engelliyor.
FIW4: Ev hayatim. igimle ilgili sorumluluklar (6rn.; ise zamaninda 13 .19 .15 .68 .19
gelmek. giinliik islerimi yapmak. fazla mesaiye kalmak) yerine
getirmeme engel oluyor.
FIW2: Evdeki islerime zaman ayirabilmek i¢in isimle ilgili seyleri bir 22 09 .20 .68 .23
kenara itmek durumunda kalryorum.
FIW1: Ailemin talep ve beklentileri. benim isle ilgili faaliyetler .15 26 25 .56 .15

yapmama engel oluyor.
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Table 3.3 cont’d

Items Factor loadings

1 2 3 4 5
Factor 5: PIW & PIF
PIW1: Kendime ayirdigim zaman yiiziinden isimle ilgili seyleri bir .06 .05 .03 .26 .81
kenara itmek durumunda kalryorum.
PIF2: Kendim i¢in yaptigim seyler yiiziinden aile planlarimi .01 12 12 17 .80
degistirmek zorunda kaliyorum.
PIF1: Kendime ayirdigim zaman aile sorumluluklarimi yerine .02 .16 .11 .13 .78
getirmemi zorlastiriyor.
PIW2: Kendim i¢in yaptigim seyler isimle ilgili sorumluluklar (6rn.; A1 .01 .01 .25 .76
ise zamaninda gelmek, giinliik islerimi yapmak, fazla mesaiye kalmak)
yerine getirmeme engel oluyor.
Percentage of explained variance 383 112 93 47 38
Cronbach’s alpha 93 94 86 .80 .78
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Items were scored with a six-point Likert-type scale (1=totally disagree, 6=
totally agree). Higher scores indicated more job control. The scale had the reliability

of o = .92 in this study.

Schedule inflexibility: To measure schedule inflexibility, two items that were
generated by Izraeli (1993) was used. The items were “It is usually difficult to
change my working hours" and "There is a lot of flexibility in my working hours.".

The correlation between these items was r =.68 in this study.

Family control: CFWW adapted from job control (used by Aycan, 2004) was
used to measure family control. There were 5 items in the scale, and each item
presented a statement where the person had control over family condition (e.g., I am
pleased with the degree of my contribution to the decisions about my family life).
Items were scored with a 6-point Likert-type scale (1=totally disagree, 6= totally
agree). Higher scores indicated more family control. The scale had the reliability of o

= .68 in this study.

Family overload: Family overload scale of Peterson et. al (1995) was used to
measure family overload. It was translated to Turkish by Aycan (2004). The scale
had 5 item, and a 6-point Likert-type scale was used (1= totally disagree, 6= totally
agree). An example item is “The amount of task I have to do prevent me from
keeping the quality of the task.” The scale had a reliability level of a = .86 in this

study.
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Depression: Depression was measured by Becks’s Depression Inventory
(Beck, Rush, Shaw, & Emery, 1979). It was adapted to Turkish by Hisli (1988). A
short version of the scale was used. The scale had 9 items. Example items are “I felt
depressed” and “I was not able to focus to the work that I am busy with”. The
participants answered the the items considering how many days in the last week they
felt as it was stated in the item. For example, they thought how many days in the last
week they felt depressed. If the participant felt as it was stated in the item 1 to 2
days, he/she coded 1. If the participant was in the condition that was stated in the
item 3 to 7 days, then he/she coded 2. The reliability of the scale was o = .87 in this

study.

Anxiety: Beck’s Anxiety Inventory by Beck, Epstein, Brown, and Steer
(1998) was used to measure the anxiety levels of the participants. It was adapted to
Turkish by Ulusoy, Sahin, and Erkmen (1998). The inventory had 21 items, where
symptoms of anxiety were listed. The participant was asked to rate the extend to
which they suffered from these symptom considering the last week. A 4-point Likert
type scale was used (O=never, 3= high extend). Higher scores indicated that the
person suffered from higher anxiety. Example items of the test, which present
anxiety symptoms, are “fear of death”, and “difficulty in breathing”. Cronbach alpha

of the scale was .88 in this study.

Burnout: Ergin’s Turkish adaptation of Maslach’s Burnout Inventory
(Maslach, & Jackson, 1981) was used to measure burnout in this study (Ergin, 1992).

The original scale had 22 items. In this study, emotional exhaustion subscale with 9
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items was used. The scale had a 5-point Likert-type scale from O to 4. An example
item is “I feel my job is constraining me.” The reliability of the scale was a = .91 in

this study.

Life Satisfaction: To measure life satisfaction, Diener, Emmons, Larsen, and
Griffin’s (1985) scale was used. The scale was adapted to Turkish by Koker (1991),
with a reliability value of o = .87 in this study. It had five items, and participants
stated how much they agreed with each item by using a 6-point Likert-type scale (1=
totally disagree and 6= totally agree). An example item is “If I could live my life

over, I would change almost nothing.”. High scores indicated high life satisfaction.

Social Desirability:

Short form of Social Desirability scale that was developed by Crowne and
Marlow (1964) was used. The scale had 7 items. Participants answered each item as
True or False, and coded O for true statements and 1 for statements that were false for
them. The Turkish version of the scale was used by Aycan and Eskin (2005). The
reliability score for the scale is .45 in this study. However, because of low reliability

the scale was not used in the statistics.
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Chapter 4

RESULTS

The first purpose of the study was to explore the prevalence of each type of
WEFPC; and see which type was experienced to the highest and lowest extend. The
second purpose was to investigate the relationship between work and family
demands and all types of WFPC. The study also had the aim of understanding the
relationship of types of WFPC with the psychological well-being. To test the first
purpose, paired-samples t-test was used. In order to test the second and the third
purposes, multiple regression and partial correlation analyses were carried out by

using SPSS 16.0.

4.1 Descriptive findings

Prior to the test of hypothesized relationships, descriptive statistics for all
study variables can be found in Table 4.1 together with the reliabilities, and

intercorrelations among the study variables.

The results showed that PIF and PIW were the dimensions of WFPC with the
lowest prevalence, whereas WIP and FIP were the dimensions with the highest

prevalence. The overall WFPC score had a mean of M=2.56 and standard deviation



Table 4.1

Intercorrelations amonge the studv variables

SINSY 4 191dey)

Variables Mean SD 1 2 3 4 § 6 7 8 9 10 il 12
1. "WERC 2.56 .88 {(91) Ayeee 44% L A q4m i el 8O o Vi o B A L -.08
2. FIF 207 .89 (.83) 68 B e A1 85 247 g -05 -01 AN -.09
3. PIW 1.85 83 (.62) A6~ 45™ o g [ .04 .08 A4 -.08
4. FIP 2.87 .82 (.94) A A8 e S i - 19" “Are ¥ -07
5. FIW 213 .79 (.80) 44 Sl .28 -.03 -.02 4 =11
6. WIP 285 .96 (.93) B B - 14* 220 b [riud -03
7. WIF 269 .98 (.86) Tl et 13" 7 i o -.01
8. Work overload 2.80 .97 (.93) -.09 -.26"* il .02
9. Job control 3.28 .79 (.92) P =g 267
10, Job Flexibility 249 1.08 (68) - 24 .07
11. Family overload 2.82 .94 (.86) -.04
12. Family control 361 89 (.68)
13, Age of the youngest child 11 8
(years)
14. Life satisfaction 3.57 89
15, Depression 32 26
16. Burnout 1.39 .80
17. Anxiety 56 A7
18. Age (years) 41.84 8.84
19. Years of Education 1425 249
20. Number of children 161 74
21. Tenure (years) 18.74 9.23

Note: *p < .05. **p < 01. ***p < 001,

9¢



37

Results

Chapter 4

100" > dyss 107> dyw S0° > dy 210N

- €26 ¥l8l (sreak) amua]  'IZ
wnebZ' 5 vl 1oL UIP[IY0 JO I3QUINN 07
bl 80 7 6¥Z STl uolRINp Jo SILAX 61
w08’ wsbE s’ = 8 ¥l (sreak) 23y gl
Pl g Lo sagl wEL*- (88) yid 95 Aoy L]
Bl 90+ bl P T Y (167 o8’ 681 jmowng  9[
10~ €0~ v d i sbb- a0 el (08) 9z e uoissaidaq  'S1
L0 90" anEl’ z0 wn0E - 5T »eaCE ™ (z6) 66 L5€ UOTIORJSIES T ¢
(smeak)
wnnlQ 0L Al 08 90™ sbb- ¥0~- 10~ E 8 bl piiyo 1saBunod ayp jo a8y €l
€0 ol 80 Lo’ 80~ z0- w8l wnVE’ 90’ 69° 19 fonuod Aureg 7|
G- L0 60~ =T PR e’ 0 ST LOb- 6’ 28T peof4o Krurey ([
b S0’ 10 0L 90~ wall- 0~ z0’ 80" 0L 6¥Z Aupgrxeqg qop QL
=8l €0’ O} -1 saalll’ selbT- w8l walE Pl 6L 8z'¢ [onuod gof g
20 €0~ wll™ S0~ waBZ’ #ee05’ weel€ P T L0~ L6’ 08z peolIaA0 YIop R
bl 0™ S0~ =T a0 wa b a0 e b= 86 69T am L
S0b- Z0- €0~ &bl sl w8 PR v P e b 96° S6'Z M 9
P A 0L sl T 4 Py 7. €l k- w02 8L €Lz M ¢
sl Erd €0 - vl Al oL BT - weBl = z6’ 8T did 't
aaps €0~ SgLE = oGl wel wll 60°- .£0™- €8 Ge'L MId €
w9l €0’ B S wbl wel' WV al- 0L 68" L0z dd 'z
k2" G0~ 0L~ saEg w0 wal§ annBE’ well- 0 - 88" 95z oddm I
Iz 0z 61 8r LI 91 94 Fl £l as W _sapqonm

(PAU0D) T'p dqeL



Chapter 4: Result
apter esults o

of SD=.88. Among work overload, job control, and schedule inflexibility job control

had the highest mean (M=3.28, SD=.79).

Intercorrelation scores showed that WFPC score was significantly correlated
with all work and family demands except family control. The overall WFPC score

was also correlated with depression, life satisfaction, anxiety and burnout.

Demographics were included in the analyses as control variables (i.e., age,

gender, years of education, tenure, and number of children).

Age was significantly negatively correlated with all types of WFPC, which
means that younger participants experienced more interference among three domains
of life compared to older people. Also, age was significantly correlated with two
work demands (i.e., schedule inflexibility and job control), and two family demands
(i.e., family overload and age of the youngest child). Specifically, younger people
suffered more from psychological problems compared to older people (i.e.,

depression, anxiety, and burnout).

Years of education was significantly negatively correlated with PIF, PIW, and
FIW. Also, people with less education were more likely to have work overload and
less likely to have job control than people with high education level. Years of
education had only a small positive correlation with one of the family demands,
which was age of the youngest child. Also, years of education was found to be

correlated with all indicators of psychological well-being.
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Number of children positively correlated with FIP and FIW. Therefore,
people with more children rated higher on FIP and FIW dimensions than people with
fewer children. This variable did not correlate with any of the work demands. It was
found to have weak positive correlation with family control and age of the youngest
child. Also, no significant correlation was found between number of children and

burnout, depression, life satisfaction or anxiety.

Although not hypothesized, the relationship of categorical demographics-
marital status, job position (manager or not) and spouses position (working or not)-
with other variables were tested to see whether or not there is a need to control for

these variables in the regression analyses. Analysis of variance (ANOV A) was run.

Marital status of the person (whether the participant is married or single)
significantly related with only family overload (F(1,446)=4.78, p<.05) and work
overload (F=4.53, p<.05). It did not have any relationship with any types of WFPC
or any type of psychological well-being. Therefore, marital status was not controlled

in the following analyses.

Being a manager or not was significantly related with only schedule
inflexibility (F(1,446)=9.37, p<.05). Therefore, job position of the participant was
not controlled in the following analyses.

Spouse’s position was a variable with three categories; “manager”, “not

manager”’, and “my spouse is not working”. Two categories “manager and ‘“‘not
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manager” were reduced to one variable which was “my spouse is working”.
Therefore, spouse’s position turned into a variable with two categories: “my spouse
is working” and “my spouse is not working”. Spouse’s position was put into
ANOVA and it was found to have a small number of significant relationships with
other study variables. There was significant relationship between spouse’s position
and WIF (F(1,419) = 4.53, p<.05) and spouse’s position and age of the youngest
child ( F(1,419) = 8.75, p<.01). As a result, spouse’s position was not controlled in

the regression analyses.

4.2. Exploring the Prevalence of WIF, WIP, FIW, FIP, PIW, PIF

One of the aims of the study was to explore which type of WFPC was
experienced to a greater extent. Means of WFPC types were presented in Table 4.1.
To look at the differences between means we reluctantly conducted paired samples t-
tests. Paired sample t-test is not used when different measures are compared;
however there are also studies in the literature that conducted this test to explore
certain patterns among different measures (Arthur, 2005; Tsai & Huang, 2008;
Geurts et al., 2005). In fact, in our study our measures have been constructed in
paralled forms as much as possible. Therefore, we used paired sample t-test to get

some ideas about the differences among prevelance.

The results revealed that WIP was significantly higher than PIW (#(447)
=51.84, p<.001), PIF (¢ (447) =49.96, p<.001), FIW (z (447) =27.70, p<.001), and

FIP (z (447) = 1.96, p<.05) . Another series of paired samples t-tests compared the
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mean of WIF with the mean of PIW, PIF, FIW, and FIP. The prevalence of WIF was
higher than the prevalence of PIW (#(447) =47.60, p<.001), PIF (¢ (447) =41.24,
p<.001), and FIW (z (447) =13.25, p<.001). The mean of FIP was significantly

higher than WIF (#(447) =13.65, p<.001).

Further analysis was done to examine gender differences in terms of
experienced WIF, WIP, FIW, FIP, PIW, and PIF. There were significant differences
between males and females for WIP (F (1,446) =6.43, p<.05), WIF (F (1,446) =5.24,
p<.05), and FIP (F (1,446) =4.34, p<.05). Other types of WFPC did not show any
significant difference across genders. Specifically, females experienced more WIP
(M=2.99, SD=.90), WIF (M=2.75, SD=.91) and FIP (M= 3.10, SD= .90) compared
to males experiencing WIP (M=2.89, SD=1), WIF (M=2.61, SD=1) and FIP (M=

2.58, SD=.87).

4.3. Hypothesis Testing

4.3.1 Testing the Relationship between Antecedents and Each Type of
WFPC

In the present study, three work demands (i.e., work overload, job control
and schedule inflexibility) and three family demands (i.e., family overload, family
control, and age of the youngest child) were taken as the antecedents of WFPC.

Hypotheses 1 through 3 related to the relationship between work demands
and WFPC types. In order to test these hypotheses, multiple regression analyses

with entry method were conducted. Besides the demographics, the remaining 5
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types of WFPC were controlled for. If regression was conducted for the
relationship between WIF and work demands, then WIP, FIW, FIP, PIW, PIF
were controlled for. Results of multiple regressions for work demands and WFPC

types can be seen in Table 4.2.

Results showed that work overload was significantly positively related to
WIF, WIP and PIW. The relationship between work overload and WIF was the
strongest, followed by WIP and PIW. In Hypothesis 1 it was stated that work
overload would be associated (positively) more strongly with WIF and WIP,

compared to FIW, FIP, PIW and PIF. Therefore, data supported the hypothesis.

In Hypothesis 2, job control was expected to be associated (negatively)
more strongly with WIF and WIP, compared to FIW, FIP, PIW, and PIF. No
significant correlation between job control and WIP or WIF was found. Job
control significantly negatively associated with only FIP. Data did not support

Hypothesis 2.

Regression results for schedule inflexibility revealed that for people with high
schedule inflexibility personal life interfered with work domain less, compared to
people with low schedule inflexibility. In Hypothesis 3 a positive significant
association was expected between schedule inflexibility and WIP and WIF.
Regression results did not support Hypothesis 3, because an association was found

only between schedule inflexibility and PIW.
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Hypotheses 4 to 6 related to relationships between family demands and each
type of WFPC. Table 4.2 presents the results of multiple regression analyses for

family demands and WFPC types.

Hypothesis 4 stated that age of the youngest child would be associated
(negatively) more strongly with FIW and FIP, compared to WIF, WIP, PIW and PIF.
The analysis revealed that there was a positive association between age of the
youngest child and PIW, that is, people who had older children experienced personal
life inferring to work life to a higher extend. Age of the youngest child did not have
any other significant correlation with other types of WFPC, therefore Hypothesis 4

was not supported.

In Hypothesis 5 family control was expected to be associated (negatively)
more strongly with FIW and FIP, compared to WIF, WIP, PIW, and PIF The data
provided no support for Hypthesis 5, because family control did not show any

significant association with any types of WFPC.

Hypothesis 6 proposed that family overload would be associated (positively)
more strongly with FIW and FIP, compared to WIF, WIP, PIW, and PIF. The
hypothesis was partially supported by the results. People with high family overload
were more likely to experience FIP compared to people with low family overload.
No significant association was found between family overload and FIW. Analyses

have indicated that family overload was also associated with WIF positively, that is,



Table 4.2
Summary Regression Analysis for Work and Family Demands Predicting WIF, WIP, FIW, FIP, PIW, and PIF

synsoy 4 11deyd

Criterion: WIF Criterion:WIP Criterion:FIW
Unstandardized SE. B Unstandardized S.E. B Unstandardized  S.E. B
B B B
Controlled variables
WIP 47 03 ShEe - - - 06 04 09
WIF - - - 66 05 Sy 23 04 2gtks
FIW 31 A0 il A1 07 07 - - -
FIP 01 04 02 26 .04 25t 12 03 L
PIW -29 14 -10% .26 7 .08 70 12 S
PIF 27 A3 0% -29 i -10* 14 i .06
Age -01 03 -03 01 04 01 -05 03 -11
Tenure 01 03 01 03 04 04 01 03 01
Number of children -07 23 -01 03 30 01 -10 A5 -08
Years of education =01 07 =01 02 08 01 -01 06 -01
Predictors
Work overload 20 04 B 22 05 19 -03 04 -04
Job control -03 04 -03 -.04 05 -03 08 04 08
Schedule inflexibility -08 08 -04 -11 10 -.04 A2 07 .06
Family control 05 05 02 -01 06 -01 -08 04 -07
Family overload 03 05 10% -03 05 -2 07 04 08
Age of the youngest -02 03 -03 -02 04 -03 -03 03 -05
child
Rz S1 53 452
R2 Change 04 03 02
F 37.61 579 419
F Change 6.03 445 242

Note: *p < 05. **p < .01. ***p < 001. Age, tenure, years of education, number of children and WFPC dimensions other than the criterion were controlled.

144
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work life interfered with family life more when participants suffered from family

overload.

A post hoc analysis was conducted to examine gender differences for
relationships between antecedents and each type of WFPC. The moderating effect of
gender was found for the relationship between work overload and WIF, and family
overload and FIP. The results revealed that the relationship between work overload
and WIF was significantly higher for females than males (Appendix G). Positive
association between family overload and FIP was also higher for females compared

to males (Appendix H)

4.3.2 Testing the Relationship between WFPC and Indicators of
Psychological Well-Being

For the relationship between the overall WFPC score and indicators of
psychological well-being (i.e., life satisfaction, depression, anxiety, and burnout)
partial correlation analyses were conducted by controlling the effects of gender, age,
and years of education. These demographics were controlled because they were
found to be correlated significantly with WPFC and each type of psychological well-
being. WFPC was significantly and positively correlated with depression, anxiety,
and burnout, and negatively associated with life satisfaction. These results supported

Hypothesis 7, 8, 9 and 10. The summary of results can be seen in Table 4.3.
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Table. 4.3

Partial correlations of WPFC with Indicators of Psychological Well-Being

Variables Mean SD 1 2 3 4 5
1. WFPC 2.57 .66 - - - - -
2. Life satisfaction ~ 3.57 .99 - 12% - - - -
3. Depression .32 .26 18k A o - - -
4. Burnout 1.39 80 24wEr 3k D7k - ;
5. Anxiety .56 47 22wk - 17%% JowEE o F ek -

Note: *p < .05. ¥*p < .01. ¥**p < .001.Age and gender and years of education were controlled

Even though it was not hypothesized, further analyses of multiple regression
was conducted to see which type of WFPC is associated with which type of
psychological well-being. Controlled demographics were age, gender, and years of
education which were chosen looking at the correlation of these variables with
WEFPC dimension and types of psychological well-being. Table 4.4 presents a

summary of the results.

The results revealed that FIP was significantly associated with all indicators
of psychological well being. High level of FIP was associated with high levels of
depression, burnout and anxiety, and low levels of life satisfaction. WIF was the
second variable that had many significant correlations with the indicators
psychological well-being. WIF was found to be positively correlated with

depression, anxiety and burnout. Among indicators of psychological well-being,
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burnout was the one that had significant relationship with four of the six types of

WEFPC. WIF, WIP, and FIP were related to high levels of burnout.

Post hoc analyses were conducted to examine gender differences for
relationships between WFPC types and indicators of pyschological well-being. The
moderating effect of gender was found for the relationship between FIW and
burnout. It was found that the positive association between FIW and burnout was

higher for males compared to females (Appendix I).

The summary of all hypotheses is presented in Table 4.5.



Table 4.4

Summarv Regression Analvsis for WIF. WIP. FIW. FIP. PIW. and PIF and Indicators of Psvchological Well-Being

SINSY 4 191dey)

Criterion: Life Satisfaction Criterion:Depression Criterion:Burnout Criterion:Anxiety
Unstandardized S B Unstandardized  S.E. B Unstandardized  S.E. B Unstandardized S.E. B
B p p B

Controlled
variables
Age -01 .01 -.04 -01 .01 -01 -01 01 -02 .01 01 .01
Gender 21 10 Ml .01 02 .03 18 .07 %% 10 .04 J1#*
Years of 05 02 J2r* -01 01 -10* -.04 .01 -12%* -03 .01 o i
Education
Predictors
WIF -06 .07 -.06 A2 .03 24w 53 08 A5REx 28 A3 J3¥
FIW 09 08 07 -07 03 -.01 -16 09 -.09 -09 14 -.04
WIP -07 .06 -.08 .03 03 06 24 07 2 .16 i 09
FIP -30 .05 Sk .08 7 b 23 06 o 2l 09 sy
PIF -23 18 -08 -05 .08 -.04 -16 22 -04 -21 34 -.04
PIW -01 19 -01 .08 09 06 24 24 .06 64 3 Al
R2 A2 18 34 21
R2 Change 01 16 05 .04
F 1.57 14.31 32.26 14.70
F Change 3.1 2.56 545 5.1

Note: *p < .05. **p < 01. ***p < 001.Age, gender and years of education were controlled.

67
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Table 4.5

Summary of Hypotheses

# | Hypothesis Status

1 Work overload will be associated (positively) more strongly with S
WIF and WIP, compared to FIW, FIP, PIW and PIF.

2 Job control will be associated (negatively) more strongly with WIF NS
and WIP, compared to FIW, FIP, PIW, and PIF.

3 Schedule inflexibility will be associated (positively) more strongly NS
with WIF and WIP, compared to FIW, FIP, PIW, and PIF.

4 Age of the youngest child will be associated (negatively) more NS
strongly with FIW and FIP, compared to WIF, WIP, PIW and PIF

5 Family control will be associated (negatively) more strongly with NS
FIW and FIP, compared to WIF, WIP, PIW, and PIF

6 Family overload will be associated (positively) more strongly with PS
FIW and FIP, compared to WIF, WIP, PIW, and PIF.

7 Overall WFPC score will be positively associated with depression. S

8 Overall WFPC score will be positively associated with anxiety S

9 Overall WFPC score will be positively associated with burnout S

10 | Overall WFPC score will be negatively associated with life S

satisfaction.

Note: S: supported, NS: not supported, PS: partially supported
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Chapter 5

DISCUSSION

In this study work-family conflict was expanded to WFPC, by adding the
domain of personal life to the concept of work-family conflict. A scale measuring
interferences among all three domains was presented. The model of Aycan et al.
(2007) was taken as the basis of this study, where self was the third domain of life
besides work and family life. Discussion of all the findings and hypothesis will be

provided in the following section.

5.1. Discussion of Findings

5.1.1. Prevalence of WFPC Types

WEFPC has six domains: work interference with family (WIF), work
interference with personal life (WIP), family interference with work (FIW), family
interference with personal life (FIP), personal life interference with work (PIW), and
personal life interference with family (PIF). Prevalance of WFPC types were
explored in the present study. Analyses showed that WIP and WIF were experienced

more than other types of conflict with one exception, FIP was higher than WIF.
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WIP and WIF were experienced more than almost all other types of WFPC.
This can be explained in the light of previous research, which showed that WIF was
experienced stronger than FIW (Adams, King, & King, 1996; Netemeyer, Boles, &
McMurrian, 1996; Perrewe, Hochwarter, & Kiewitz, 1999, Steenbergen, Ellemers, &
Mooijaart, 2007). These finding point out to the fact that people let work demands
interfere with their family demands more than they let family demands getting in the
way of work demands.This is called the asymmetric permeability of boundaries
(Pleck, 1977). Asymmetric permeability occurs, because people see work as a mean
to provide material needs of the family, and work demands may have the priority to
be fulfilled (Rothbard & Edwards, 2003). Therefore, people are more likely to use
family relations to decrease work stress, rather than reflecting their home-related

problems to their coworkers and supervisors (Frone et al., 1992b).

The only exception was that FIP was higher than WIF. The reason underlying
this exception might be that work is the most time consuming part of our lives
followed by family. As a solution to limited time, energy and resources to meet
family demands, pressure from family might interfere with personal life instead of
interfering with work life, because work domain is an area that has more strict rules

and inflexible schedules compared to personal life.

In other words, just like work takes priority over family in terms of meeting
the demands, family takes priority over personal life. If family demands have

precedence over the needs of personal life, then family demands would be delayed
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less than the needs of the self. People can sacrifice more from their personal life
compared to sacrifice from family domain. This is why WIF is less than FIP. To
summarize, we suggest that there can be an order of priority among domains of life.
Work domain is the domain that interferes with other domains. The second most
important domain is family life. Work interferes with family life, but family can not
interfere with work life to the same extend. The domain that is exposed to the most
interference is the personal life, because needs of personal life may not be seen as

important as demands of family and work life.

Our findings showed that PIW and PIF had the lowest means. From these
results we can concur that employees suppress their personal life needs, and give
priority to demands of family and work. Interviews that were conducted in the pilot
study provide some ideas as to why people do not do much for themselves
(Appendix 3). Some interviewees said they felt guilty when they did something for
the self instead of meeting family and work demands. Especially for women
interviewees, child care and house work were obstacles for sparing time or finding
energy for personal needs. Instead of taking some rest, spending time with children
may be preferred. For both women and men, work is a place where rules are set
strictly, therefore personal needs are expected to affect work domain less than vice
versa. It is a small possibility that an employee would get out of work early for a
personal need even when he/she can not do the same thing for a home related

demand.
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Gender difference across all types of WFPC was also explored in the present
study. Females were found to be experiencing more WIF and WIP compared to
males. Higher prevalence of WIF for females compared to males can be explained in
the following way. As past research (Gronlund, 2007; Stoeva et al., 2002) and
interviews of this study showed, females had more family demands compared to
males. If we look at the amount of work demands there is not always a significant
difference across genders (e.g., Aryee, Luk, Leung, & Lo, 1998). Although both
genders have the same amount of work demands, males might have lower WIF,
because there is less family demand which work can interfere with. Because of high
amount of family demands, it is possible that females perceive more interference
with family than men. Also, females experience more WIP than males according to
the results. This finding can also be explained by the fact that family demands can be
higher for females compared to males. There are two possible interferences of work
domain: work can interfere with personal life or with family life. Family poses more
demands for females than males (Stoeva et al., 2002). Therefore, females can not

postpone family demands as much as males can.

5.1.2. Relationships of Family and Work Demands with WFPC Types

We hypothesized that all three work demands (i.e., work overload, schedule
inflexibility and work control) will be associated more with work interference with

other domains (i.e., WIF and WIP) than FIW, FIP, PIW and PIF.
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Findings of relationship between work overload and all types of WFPC
supported our hypothesis. Work overload was significantly more associated with

WIF and WIP, than FIW, FIP, PIF and PIW.

As an other work demand, job control was suggested to be negatively
associated with WIP and WIF more than FIW, FIP, PIW and PIF. This hypothesis
was not supported. Job control was only negatively associated with FIP. A possible
explanation is employees with low job control have more work demands because of
strict work regulations compared to employees with high job control (Mauno et al.,
2006; Taris et al.,2006). Therefore, work demands increase and, work domain
interferes with family life. On the other hand family life has its own demands, too.
Time and effort to meet family demands can be provided only if the individual
makes sacrifices from his/her personal life, because family not does interfere with
work life as work interferes with family. Therefore, family interferes with personal

life, because it can not interfere with work life.

As the third work demand, schedule inflexibility was expected to be
positively associated more with WIP and WIF compared to FIW, FIP, PIW, and PIF.
The hypothesis was not supported; schedule inflexibility was not associated with
WIP and WIF. There was a negative correlation between schedule inflexibility and
PIW. That is when there is high schedule inflexibility personal life is interfering with
work domain less compared to when there is low schedule inflexibility. In other

words, if the schedule is flexible personal life interferes with work life more than
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when the schedule is not flexible. One may speculate that when the schedule is
flexible it might be more difficult for the employee to adjust his personal life
activities, because of the freedom that is presented to the employee. When working
hours are flexible, employee can spend more time for himself/ herself during the day
than a person with inflexible schedule. Since there is not a strict rule of when to go
and leave work, employee may neglect some work demands causing PIW to

increase.

Family demands were hypothesized to be associated more with FIP and FIW
compared to WIF, WIP, FIW, and FIP. In the study, three family demands- age of

the youngest child, family control and family overload were examined.

Findings regarding the age of the youngest child did not support the
hypothesis, because it was only associated with PIW in a positive way. That is,
people who had older children experienced personal life interfering with work life to
a higher extend than people with younger children. It is likely that people with older
children can spare more time for themselves, and this may be associated with PIW
(Netemeyer, Boles, & McMurrian, 1996). On the other hand, it is not plausible that
employees with older children let personal life interfere with work life considering
the fact that as children grow up family demands are expected to decrease, too. It
would be more expected to see personal life interfering with family, instead of

personal life interfering with work when age of the youngest child increases.
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The relationship of family control with WFPC types did no reveal any
significant relationship. Family control is a variable that is related to how and when
the individual meets family demands. If there is family control, then the person can
postpone home demands, and he/she has a say when a decision concerning him/her is
being taken within the family (Aycan, 2004). However, family control was not

associated with any of the WFPC types.

Family overload was hypothesized to be associated more with FIP and FIW
compared to WIF, WIP, FIW, and FIP. The hypothesis was partially supported,
since family overload was found to be positively correlated with FIP but not FIW. A
person with a high family overload suffers from lack of time, support and other
resources (Aryee et al., 1998; Britt et al., 2005). In a situation like this the person
may still not let family demands affect work domain because family does not
interfere with work as much as work interfere with family. Therefore, employee may
choose not to do something for the self in order to get more time and energy to deal

with family demands. This can be why family interfering with personal life is seen.

The study showed that among work demands, work overload was the
strongest indicator of interferences among three domains. However, job control and
schedule inflexibility had a few significant relationships with WFPC types. Work
overload includes the concepts of job control and schedule inflexibility. If the
employee does not have job control and schedule flexibility, then this leads to high

work overload. In the regression analyses, the effects of schedule inflexibility and
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job control were suppressed by work overload even though there were significant
relationships in the zero-order correlations (see Table 4.1). A similar result was
found between family demands and types of WFPC. Family overload was found to
be the most significant indicator of WFPC. Family control and age of the youngest
child had low number of significant relationships with WFPC types. When there is
low family control and age of the youngest child is low, this would increase the
demands of family and as a result, family overload would increase. Insignificant
relationships of family control and age of the youngest child with WFPC types can
be explained by the fact that family overload suppressed the impacts of other family

demands on WFPC types

5.1.3. Relationship between WFPC and Indicators of Psychological Well-

Being

Overall WFPC score was expected to be associated with indicators of
psychological well-being. WFPC was found to be correlated negatively with
depression, anxiety and burnout. Also it was negatively associated with life

satisfaction as it was proposed in the hypothesis.

Post-hoc analyses were conducted to further investigate the relationship of
each type of WFPC with psychological well-being. The results revealed that FIP was
significantly associated with all indicators of psychological well being. High level of

FIP was associated with high levels of depression, burnout and anxiety, and low
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levels of life satisfaction. None of the other WFPC dimensions had this much

association with the indicators of psychological well-being.

The finding that FIP is associated with all indicators of psychological well-
being can be explained in the following way. As can be remembered, prevalence of
WEFPC showed that personal life does not interfere with other domains so much, but
family and work domain interfere with personal life to the high extends. Also, in
light of findings, we proposed that there can be an order of importance of domains
when we consider meeting the demands. Work is the domain that has the priority
over family life. Family has the priority over personal life. When FIP occurs, there
may be an accumulation of distress, caused by WIF. In other words, individuals who
experience WIF will end up spending more time on family. This will result in paying
the least attention to one’s personal life. This may be why FIP is associated with
indicators of psychological well-being more than other types of WFPC. People put
off their personal needs because of family and work demands; however results show
that there is a cost associated with it. This finding emphasizes the importance of

paying attention to personal life.

Among anxiety, depression, burnout and life satisfaction, burnout was the
variable that was associated with WFPC types to the highest extend. People with
high WIF, WIP, FIW, and FIP suffered more from burnout compared to people with
low WIF, WIP, FIW and FIP. Therefore, we can infer that work interfering with

personal life and family life, and family interfering with personal life makes it harder
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for the person to psychologically bear the demands from different domains. It should
be noticed that burnout was not associated with PIW and PIF, probably because

prevalence of PIW and PIF were very low.

As a general overview of the findings, this study showed that personal life
was the domain that had been undermined the most by the demands of work and
family domains. Overload of work were found to predict WFPC types, whether it
was work overload or family overload. Results showed that in order to meet work
demands, individuals delayed family and personal needs. Family life, which can be
considered as the second most important domain of our lives, was under the
interference of work life; therefore a person who wanted to fulfill the needs of family
life had to sacrifice the “self” domain. This succession of interferences negatively

affected the psychological well-being of the individual.

5.2. Limitations of the Study and Suggestions for Future Research

One of the limitations of the study is that support from family and work are
not included in the conceptual model of the study. Support from supervisor and
colleagues are examples to support from work. Support of the spouse, relatives or
hiring paid helper are examples to support from family. Many past research on WFC
included supports in the research model to investigate the moderating role of them
(Aryee et al, 1998; Adams et al. 1996, Lapierre et al., 2006). Moreover, Aycan et al.

(2007) provides a model for future research. The model of Aycan et al. (2007) is an
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expansive model including work family personal life demands, coping strategies,
resources and supports from the three demands of life. In the future research,
conceptual models that are closer to the Aycan et al.’s should be tested, and of course

the model should be one day tested with all its components.

In this model, we focused on demands on work and family, but spending time
on oneself should be considered as a part of demands in life. No personal needs and
expectations were tested. Exaggerated responsibility feeling and high expectancies
from the self can be examples of demands that one has from himself/herself. In order
to measure these demands Type A personality can be assessed (Aycan et al., 2007).
Adding questions like “Do you have hobbies?” or “How much time do you spend for

yourself” can be added to the questionnaire, too.

The third limitation of the study is that the sample is very homogenous
regarding family and work domains. More than 90% percent of the employees were
full-time employees, and they had inflexible schedules. Apart from work
characteristics, some other demographics which would affect WFPC were same, too.
Majority of the subjects did not have child who need special care. Also information
about care of the elderly was not taken into consideration. In the future research,
employees who work part-time, have flexible schedule, or who spend time on special
care of a person should be added to understand the effects of work and family

demands better.
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In future research, cross-cultural aspect of WFPC should be investigated. In
collectivistic cultures like Turkey family life can be more important than personal
life. Also in collectivistic cultures organization life can be more important than the
self. On the contrary, in the individualistic cultures, self is more important than
norms and values of the group. The space that personal domain covers compared to
other domains would be probably different between collectivistic and individualistic
cultures. Which domains have priorities over which should be studied in
individualistic cultures. After that, comparison of that culture with collectivistic

cultures can be done.

5.3. Scientific and Practical Contributions of the Findings

The findings of study have both scientific and practical contributions. As the
main scientific contribution, it is one of the few studies to add personal life to the
concept of work-family conflict. When personal life is added, conflicts that a person
goes through, antecedents of these conflicts and consequences of them were better
framed. In this study, work and family demands (e.g., work overload, family control)
were taken as the antecedents, however in previous research only time demands were
taken as the antecedents of family-to-work conflict and personal benefit activities-to-
work conflict (O’Driscoll et al., 2008). Four indicators of psychological well-being
(e.g., depression, life satisfaction) were taken as the consequences of WFPC.

Relationship between all WFPC types and all four indicators were studied, which
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was not studied before. Also there was a gap in the literature for measuring
interferences between personal life, work and family. With the adaptation of WFC

scale of Netemeyer et al. (2000), an appropriate measure of WFPC was proposed.

With our study, which type of interference was experienced to the most and
least extend was presented. The most prevalent interferences turned out to be WIF
and WIP. PIW and PIF had the smallest prevalence. These findings showed personal
life as the domain that was ignored the most. Not only the prevalence of WFPC types
but the factors that lead to WFPC were studied, too. It was seen which specific
demands correlated with which type of conflict. Finally, we were able to see that
there were variables other than FIW and WIP, which lead to burnout, depression,
anxiety and life satisfaction. All these results reveal that personal life is a domain that
has important psychological implications, and in the future research for studying the
well-being of a person it should be taken into account together with family and work

life.

If in this study personal life domain was not added, many of the questions
would remain unanswered. For example, no association between family overload and
FIW was found. When work domain was not affected, one would say family
overload has no detrimental effects on the life of a person. By adding personal life to
the study we know that even if work life is not affected by family overload, there is
the personal life of a person that should be considered in order to bring further

explanations to the results.
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The findings are also expected to make practical contributions. In order to
decrease WFPC, organizations can focus on work demands that found to have the
most significant impacts on WFPC. Work overload was one of the most significant
antecedents of WFPC, therefore organizations should make regulations to decrease
it, otherwise WFPC and further negative consequences of psychological well-being
can be seen. Companies can widen the ranges of their policies by adding policies that
consider personal life, too. Also, nature of the work can be changed to a more
flexible one. Schedule flexibility may not be possible for all kinds of jobs and
organizations, but principles to increase the control of employee over work tasks can
be regulated. Results also show that people should meet the needs of the self as well
as family and work demands. Therefore, not only employers but the employee
himself/herself should realize that there are some responsibilities that the person has
to fulfill for the self. Results showed FIP was associated with burnout, anxiety,
depression and life satisfaction. Putting family before personal needs, and to see
hobbies and personal needs as a luxury has detrimental effects on psychological
well-being. For the sake of the family, every parent makes sacrifices by sparing the
time and effort to the children and spouses. However, one should not forget without

psychological well-being a happy work life and family life is not possible.



Appendices

65

APPENDICES



Appendices

66

Appendix A

Demographics of the interviewees.

Males (N=6)

Females (N=10)

Age M=33.3 SD=2.4 M=35.1 SD=3.1
Education level
College 4 6
Graduate school 2 4
Tenure M=12 SD=2.1 M=7.6 SD=2.6
Overtime work
Always 1 2
Sometimes 4 4
Rarely 1 3
Never 0 1
Staying shifts at work -
Usually - 1
Never 6 9
Job require traveling
Never 4 7
Sometimes 2 3
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Appendix A (con’t)

Males (N=6) Females (N=10)
Married 1 9
Participants who had a 2 4

child

Number of children

M=1 M=2
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Personal life activities

Activity Male (N=6) Female (N=10) Frequency

Meeting with friends 5 5 In the weekends, once
or twice a month

Watching TV 6 9 1-3 hours a day, in the
weekends

Doing nothing, sitting, 6 9 1 hour a day,sometimes

watching other people 5 minutes a day,

passing outside whenever the
opportunity

Reading book, reading a 3 6 1 hour a day, before

magazine sleep, once a month

Going to cinema, theatre 3 4 Once in two month,
once a month

Surfing on the internet, 6 2 Once or twice a week,

playing computer games 1-3 hours a day

Sports 6 5 In the weekends, once
a month

Listening to music 2 3 Whenever I find the
opportunity

Shopping - 9 Once a week, once a
month

Personal care (going to - 1 Once a month, once a

hairdresser, care at home)

week.
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Appendix C

Demands that prevent people from doing something for their personal lives

Demands Males (N=6) Females (N=10)
Work hours and work 5 8
overload
Housework - 10
Financial demands 3 4
Personaliy
Being indolent 2 -
Guilt of spending 4 2
time on self
Childcare - 4
Visiting relatives 2 4
Demands of parents:
Health problems 4 3
Visiting parents 2 4
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Appendix D

Feedback Questionnaire

Anketimiz hakkinda ne diistiniiyorsunuz?

1 2 3 4 5
Hig Katilmiyorum Kararsizzim Katiliyorum Tamamen
Katilmiyorum Katiliyorum

___ 1. Bolim baslarinda yer alan agiklamalar1 anlamakta zorlanmadim.

___ 2. Tfadelerin dili acik ve anlasilirdir. (Liitfen varsa diizeltmelerinizi maddeler
lizerinden gosteriniz.)

__ 3. Anketi lise ve iistii egitim seviyesindeki calisanlarin rahatlikla yapabilecegine
inantyorum.

____ 4. Soru sayist uygundur.

____ 5. Sayfa diizenlemesi uygundur.

____ 6. Yaz1 format1 ve biiyiikliigii uygundur.

7. Anketi doldururken sikilmadim.
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Appendix D (cont’d)

___ 8. Anketi doldururken keyif aldim.

__ 9. Anketin i hayat1 ve sosyal hayattaki deneyimler konusunda hemen hemen her
seyi kapsadigini diisiiniiyorum.

_10. Anketi dakikada tamamladim.

Liitfen Onerilerinizi detayl olarak yaziniz
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APPENDIX E

The Cover Letter Of The Survey

iS HAYATINDAKI DENEYIMLER ARASTIRMASI
Sayin katilimci,
Kog Universitesi Psikoloji Béliimi yiiksek lisans 6grencileri Ayca Atik ve Hilal Esra
Erkovan’in tezi kapsaminda olan bu anket, is hayati ve sosyal hayattaki deneyimleri
incelemeyi amaglamaktadir.
@ Bu anketi neden doldurmak isterim?
@ Bu tiir anketler kisinin kendisini tanimasina yardimci olur.
@ Anketi tamamladiginizda size tesekkiiriimiiziin bir ifadesi olarak “Hayat
Dengesi: Is, Aile ve Ozel Hayatt Dengeleme Sanatr” isimli kitabt hediye edecegiz.
@ Bu anketi doldurmak igin uygun muyum?
@ Bir iste tam zamanl ¢alistyorsaniz ve en az bir ocugunuz varsa uygunsunuz.
@ Bu anketi nasil doldurmaliyim, doldurduktan sonra ne yapmaliyim?
@ Bu anketi eksiksiz doldurmalisinz.
@ Anketi doldurduktan sonra, beraberinde verilen zarfin icine koyup, zarfi
kapatiniz. Kapattiginiz zarfi size anketi veren kisiye teslim ediniz. Eger anketi

bilgisayarda doldurduysaniz avatik@ku.edu.tr ve herkovan@ku.edu.tr eposta

adresine gonderiniz.
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APPENDIX E (con’t)

@ Anket hakkinda;
@  Anketi cevaplandirirken, higbir yere isminizi ve ¢alistiginiz kurumun ismini
yazmayiniz.
@ Anketten elde edilecek bilgiler, yalnizca bilimsel amaglarla kullanilacak, kesinlikle
higbir kisi veya kurumla paylasilmayacaktir.
@ Higbir sorunun dogru veya yanlis cevabi yoktur. Sizin igtenlikle vereceginiz
cevaplar bizim i¢gin en yararli olanlaridir.
@ Anket toplam 9 sayfadir. Anketin cevaplanmasinda siire sinirlamast yoktur.
Anketin doldurulmasi yaklagik 15-20 dakika sturmektedir.
@ Bu aragtirmaya katilminiz goniilliidiir.
Arastirmaya katldiginiz icin yiirekten tesekkiir ederiz!
Ayca Atik, Hilal Erkovan Tez Danismant:

ayatik@ku.edu.tr, herkovan@ku.edu.tr Prof. Dr. Zeynep AYCAN
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APPENDIX F

Research Surveys

BOLUM 1:

Liitfen asagidaki 6lgekteki sayilardan sizi uygun olani ciimlelerin basindaki

bosluklara yaziniz.

1 2 3 4 5
Kesinlikle Katilmiyorum Ortadayim Katiliyorum Kesinlikle
katilmiyorum katiliyorum

1. 1§ime ayirmam gereken zaman, aile sorumluluklarimi yerine getirmemi
zotlastirtyor.

__ 2. Evde yapmak istediklerimi, isimin bana yiikledigi sorumluluklardan dolay1 bir
kenara itmek zorunda kaltyorum.

3 1§imle ilgili konular ytzinden tizerimde hissettigim baski, ailevi
sorumluluklarimi yerine getirebilmeme engel oluyor.

_____ 4. Isimin gerekleri, ev ve aile hayatima engel oluyor.

5, 1§imle ilgili gbrevlerden dolayr aile planlarimi degistirmek zorunda kaltiyorum.
6. Ailemin talep ve beklentileri, benim isle ilgili faaliyetler yapmama engel oluyor.
__ 7. Evdeki islerime zaman ayirabilmek i¢in isimle ilgili seyleri bir kenara itmek

durumunda kaliyorum.
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____ 8. Iste yapmak istediklerimi, esimle ve ailemle ilgili sorumluluklardan dolay1
yetistiremiyorum.

9. Ev hayatim, isimle ilgili sorumluluklart (6rn.; ise zamaninda gelmek, gunliik
islerimi yapmak, fazla mesaiye kalmak) yerine getirmeme engel oluyor.

_10. Aile ile ilgili konular yizinden tGzerimde hissettigim basks, isimle ilgili

sorumluluklarimi yerine getirebilmemi engelliyor.

BOLUM 2

Bildiginiz gibi hayat isteki, ailedeki ve kisisel yasamdaki talepleri karsilamakla geciyor.
Asagidaki sorularin bir kismi kisinin kendiyle ilgili veya kendisi igin yaptigt bazi
faaliyetleri g6z 6niine alarak cevaplandiriimalidir. “Ben kendim igin ne yapiyorum?”

sorusunun cevabi 6rnegin soyle olabilir:

L2 hobilerle ugragmak

L2 spor yapmak

wa kitap okumak

wa hicbir sey yapmadan dinlenmek

i3 dizenli saglik kontrollerine gitmek

wa arkadaglarla biraraya gelmek

L2 kendiniz i¢in yasam sigortast yaptirmakla ugrasmak

L2 maca gitmek

L2 cilt bakimi yaptirmak gibi pek ¢ok aktiviteyi yalnizca kendi ihtiyag ve
isteklerinizi gidermek icin yapiyor olabilirsiniz. Tste bunlar kendiniz icin yaptiginiz

seylerdir. Asagidaki sorulart okurken bu ¢ercevede degerlendirme yapmanizi rica

ediyoruz.
1 2 3 4 5
Kesinlikle Katilmiyoru Ortadayim Katiliyorum Kesinlikle

katilmiyorum m katiliyorum
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____ 1. Isimin gerekleri, kendim icin bir seyler yapmama engel oluyor.
____ 2. Isime ayirmam gereken zaman, kendimle ilgili ihtiyag ve isteklerimi yerine
getirmemi zorlastirtyor.
3. Kendim i¢in yapmak istediklerimi, isimle ilgili sorumluluklardan dolay1 bir
kenara itmek zorunda kaliyorum
____ 4. Isimle ilgili konular yiiziinden tizerimde hissettigim baski, kendimle ilgili ihtiyac
ve isteklerimi yerine getirebilmeme engel oluyor.
___ 5. Isim yiizinden kendimle ilgili ihtiyac ve isteklerime dair planlarimi degistirmek
zorunda kaliyorum.
0. 1§im yuzinden kendime zaman aytramiyorum.
@ E @
__ 7. Ailemin talep ve beklentileri, kendim igin bir seyler yapmama engel oluyor.
_ 8. Evdeki islerime zaman ayirabilmek icin kendimle ilgili seyleri bir kenara itmek
durumunda kaliyorum.
9. Kendimle ilgili/kendim i¢in yapmak istediklerimi, esimle ve ailemle ilgili
sorumluluklardan dolay yetistiremiyorum.
__10. Ev hayatim, kendimle ilgili ihtiya¢ ve isteklerimi yerine getirmemi engelliyor
_ 11. Aile ile ilgili sorumluluklar yuztinden tzerimde hissettigim bask1, kendi ihtiyag
ve isteklerimi yerine getirebilmemi engelliyor.
12, Ailem igin harcadigim zaman, kendim i¢in zaman ayirmama engel oluyor.
Qe @
_ 13. Kendime ayirdigim zaman, aile sorumluluklarimi yerine getirmemi zotlastiriyor.
14, Kendim i¢in yaptigim seyler yiiziinden aile planlarimi degistirmek zorunda
kaltyorum.
_15. Kendime ayirdigim zaman yiiziinden isimle ilgili seyleri bir kenara itmek
durumunda kaliyorum.
_16. Kendim i¢in yaptigim seyler, isimle ilgili sorumluluklart (6rn.; ise zamaninda

gelmek, gtinlik islerimi yapmak, fazla mesaiye kalmak) yerine getirmeme engel oluyor.
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BOLUM 3

Lutfen asagidaki 6lgekteki sayilardan sizi uygun olani ctimlelerin basindaki bogluklara

yaziniz.
1 2 3 4 5
Kesinlikle Katilmiyoru Ortadayim Katiliyorum Kesinlikle
katilmiyorum m katiliyorum
EVIMDE:

. Rollerimin bir kismin1 azaltmaya ihtiyacim var.
. Ustlendigim roliin fazla geldigini hissediyorum.

1
2
3. Bana ¢ok fazla sorumluluk yiikleniyor.
4. 1y yikiim ¢ok agirdir.

5

. Evde yapmak zorunda oldugum isin miktari, is kalitesini korumama engel

6. Evde benimle ilgili olaylar tzerinde etkim vardir.

7. Aile yasantimt etkileyen kararlara olan katkimin derecesinden memnunum.
8. Gunlik programmmda, eger gerekiyorsa degisiklik yapabilirim.

9. Aile hayatimda verdigimin karsiligini tam olarak aliyorum.

10. Evde islerin nasil yuritileceginden tamamen ben sorumluyumdur.

1 2 3 4 5

Kesinlikle Katilmiyoru Ortadayim Katiliyorum Kesinlikle

katilmiyorum m katiliyorum
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ISIMDE:

1. Rollerimin bir kismint azaltmaya ihtiyacim var.

Ustlendigim roliin fazla geldigini hissediyorum.

Bana cok fazla sorumluluk yiikleniyor.

Is yiikiim ¢ok agirdir.

Is saatlerimi degistirmek genellikle zordur.
I s saatlerim oldukca esnektir.

Isyerinde benimle ilgili olaylar tizerinde etkim vardir.

2.
3.
4.
5. Yapmak zorunda oldugum isin miktari is kalitesini korumama engel oluyor.
6.
7.
8.
9.

Isimi etkileyen kararlara olan katkimin derecesinden memnunum.
10. Gunlik ¢alisma programimda eger gerekiyorsa degisiklik yapabilirim.
11. Emegimin karsihgini maddi ve manevi anlamda tam olarak aliyorum.

12. Isimin nasil yapilacagindan tamamen ben sorumluyumdur.
BOLUM 4

Litfen asagidaki ifadeleri 6lgegin 6’lt 6lgek oldugunu g6z 6niine alarak yanitlayiniz.

1 2 3 4 5 6
Kesinlikle Katilmiyoru Biraz Biraz Katiliyorum Kesinlikle
katilmiyorum m katilmiyorum  katiliyorum katiliyorum

__ 1. Cogu yontyle hayatim ideale yakindir.

___ 2. Hayat kosullarim mitkemmeldir.

__ 3. Hayatimdan memnunum.

__ 4. Simdiye kadar hayattan istedigim 6nemli seyleri elde etmis durumdaymm.
__ 5. Hayatimi tekrar en bastan yasama sansim olsaydi, neredeyse hicbir seyi

degistirmezdim.
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BOLUM 5

Litfen her ciimlenin basindaki bosluga 0 veya 1 yaziniz.

0= hig¢bir zaman ve ara sira arasi (1-2 giinden az)

1= ortalama bir zaman siiresi ve ¢ogu zaman arasi (3-7 giin)

Gecen hafta icinde:

1. Genelde sizi rahatsiz etmeyecek seylerden rahatsiz oldunuz.
2. Arkadaglarmizin ve ailenizin yardimlarina ragmen kafanizdaki sikintilar:

atamadiginizi hissettiniz.
3. Kafaniz1 yaptiginiz ise vermekte zorlandiniz.

__ 4. Kendinizi depresif hissettiniz.
5. Yaptginiz her sey size zor geldi.
__ 6. Uykunuz sizi dinlendirmedi.
____7. Mutluydunuz.

__ 8. Hayattan zevk aldintz.

9. Kendinizi tizgin hissettiniz.

BOLUM 6

Lutfen asagidaki ifadeleri yanitlamak i¢in asagidaki 6l¢egi kullaniniz.

0 1 2 3 4
Higbir Cok nadir Bazen Cogu zaman  Her zaman
zaman

1. Isimden sogudugumu hissediyorum.

2. Is donisi kendimi ruhen tikenmis hissediyorum.
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__ 3. Sabah kalktigtmda bir giin daha bu isi kaldiramayacagimi hissediyorum.
___ 4. Butin giin insanlarla ugrasmak benim i¢in ger¢ekten ¢ok yipratici.
5. Yaptigim isten titkendigimi hissediyorum.

__ 6. Yolun sonuna geldigimi hissediyorum.

____ 7. Isimde ¢ok fazla ¢alistigimi hissediyorum.

__ 8. Dogrudan dogruya insanlarla ¢alismak bende ¢ok fazla stres yaratiyor.

9. Isimin beni kisitladigint hissediyorum.

BOLUM 7

Asagidaki ifadeler hakkinda ne distuntyorsunuz? Eger bir ifade sizin dustincenize
uyuyorsa yanindaki bosluga “1”, uymuyorsa “0” yazintz. (Dogru: 1, Yanls: 0).
__1. Sorunu olan birisine yardim etmede as/a tereddit etmem.

__ 2. Higbir zaman isteyerek birisini tizecek birsey séylemedim.

__ 3. Birseylerden kurtulmak igin bagen hasta roli oynadigim oldu.

__ 4. Baskalarini kullandigim an/ar olmustur.

__ 5. Kiminle konugsursam konusayim, dazma iyi bir dinleyiciyimdir.

__ 6. Sevmedigim insanlar da dahil herkese karst ber zaman kibar ve dostaneyimdir.

7. Bagen dedikodu yapmayi1 severim.

BOLUM 8

Litfen her maddeyi dikkatle okuyunuz. Daha sonra, her maddedeki belirtinin bugtin
dahil son bir haftadir sizi ne kadar rahatsiz ettigini asagidaki 6l¢ekten yararlanarak

yanitlayiniz.
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17.

18.

19.

20
21

Hig Hafif Orta Ciddi

derecede derecede derecede

. Bedeninizin herhangi bir yerinde uyusma veya karincalanma
. Sicak/ates basmalari

. Bacaklarda halsizlik, titreme

. Gevseyememe

. Cok kétu seyler olacak korkusu

. Bas donmesi veya sersemlik

. Kalp carpintist

. Dengeyi kaybetme duygusu

. Dehsete kapilma

. Sinirlilik

. Boguluyormus gibi olma duygusu
. Ellerde titreme

. Titreklik

. Kontroli kaybetme duygusu

. Nefes almada gticlik

. Oliim korkusu

Korkuya kapilma

Midede hazimsizlik veya rahatsizlik hissi
Bayginlik

Yiztun kizarmasi

. Terleme (sicaga baglt olmayan)

BOLUM 9

1. Yasmniz:

2. Cinsiyetiniz: ____ erkek ___ bayan
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Egitim duzeyiniz; en son tamamladiginiz egitim seviyesi:

Kag ¢ocugunuz var?

Cocuklarinizin yaslarini belirtiniz.

) ) ) )

© © N

11.

12.

Ozel ihtiyaclart olan/engelli olan ¢ocuklariniz var mi? ___evet  ___ hayir

Calisma programiniz: _ tam zamanlt ___ yart zamanh

Pozisyonunuz nedir? ____ yonetici ___ yonetici degil

Kag yildan beri ¢alisma hayati icindesiniz?__ yil (eger 1 yildan azsa ____ ay)
dsvyeriniz: ____ kendiisim ___ bir kurumda calistyorum.

Evli misiniz? ___ Evet __ Hayir ( Cevabiniz “hayi” ise Soru 14°¢

geciniz)

Esiniz ne tip bir iste ¢alistyor?__ yOnetici ___ yonetici degil

___esim ¢alismiyor

(Cevabiniz “esim ¢alismiyor” ise Soru 14°e geciniz)

13.
14.

Esinizin ¢alisma programi nadir?_ Tam zamanli _ Yar1 zamanh
Ulkenizdeki ortalama gelir diizeyini diisiindiigiiniizde, kendi ailenizin toplam
gelirini hangi gelir grubunda gorirstintz?

alt gelir grubu

ortanin alt1 gelir grubu

orta gelir grubu

ortanin Ustd gelir grubu

___ st gelir grubu
15. Hayatta olan ve/veya bakima ihtiyaci olan tim akrabalarinizi isaretleyiniz:
Hayatta Bakima ihtiyact var
Anne — S
Baba S —
Kayinvalide _ S

Kayinpeder
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ANKETORU KONTROL ETMEK AMACIYLA ISIM SOYAD VE TELEFONUNUZU
YAZMANIZI RICA EDERIiZ. BU BILGILER BASKALARIYLLA PAYLASILMAYACAK VE
BASKA BIR AMACLA KULLANILMAYACAKTIR.

Ad Soyad:

Size Ulasabilcegimiz Telefon:

ARASTIRMAMIZA KATKIDA BULUNDUGUNUZ iCIN TESEKKUR
EDERIZ :)
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APPENDIX G

Moderating effect of gender on the relationship between work overload and

WIF

Male
Female

Low work overload

High work overload
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APPENDIX H

Moderating effect of gender on the relationship between family overload and

FIP

FIP

//o

Low family overload  High family overload
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APPENDIX I

Moderating effect of gender on the relationship between FIW and burnout.

86

2’5 7 Male ........................
Female ---------

Burnout
[\®]

Low FIW High FIW
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