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ABSTRACT

This qualitative study is designed to capture theadhics of the development of the
suitcase trade between Turkey and the post-Sawatss The suitcase trade emerged
as a response of the post-Soviet people to theoedonhardships that they
encountered after the collapse of the Soviet Uriod it was largely supported by
the liberalization of Turkey’s economy. The studybarks on analysis to investigate
how the suitcase trade, through migratory and emomactivities, serves as a means
of resistance of meso and micro level actors teosgonomic marginalization which
they face in the light of capitalist transitionsdaglobalization. This thesis is among
the first attempts to track the changes that thizase trade has undergone in the
under-researched period of late 2000s. Based @msixe fieldwork in Istanbul, this
thesis contributes to the literature by 1) re-asisgsthe periodization of the suitcase
trade; 2) shedding light on the most modern peoioithe suitcase trade and its major
developments; 3) investigating the process in whiatividuals and enterprises
interact with the state by producing institutionegponses; 4) analyzing the complex
migratory processes associated with the suitcam#ejrand 5) researching the
networking mechanisms between various migrant graniphe suitcase trade.

Keywords:

Suitcase trade, marginalization, resistance, shuiigration, economic migration,
marriage migration, institutional change, formal dannformal institutions,
networking.



OZET

Bu kalitatif calsma, Turkiye ve Eski Sovyetler Bigli Ulkeleri arasinda gercelgen
bavul ticaretindeki gedimelerin dinamizmini takip etmek amaciyla yapgtm Bavul
ticareti, Eski Sovyetler Bir§i'ndeki insanlarin Sovyetler Bigi'nin dagiimasindan
sonra kagi kariya kaldiklar ekonomik gucluklere bir tepkigklinde ortaya ¢ikti ve
Tarkiye ekonomisinin liberallgnesi de bavul ticaretinin gethesine blyuk olctude
kiresellgme slrecinde keaastiklari sosyoekonomik marjinameye kagi bavul
ticaretinin, go¢sel ve ekonomik aktiviteler sayeginnasil bir diregi mekanizmasi
olarak kullanildgini argtiran bir analiz yapilngtir. Bu tez, az agdiriimis bir donem
olan 2000’li yillarin sonunda bavul ticaretinde @gién deisiklikleri izleyebilmek
icin yapilan ilk girsimlerden biridir. istanbul’'da ygun bir seklide yapilan saha
calismasina dayanarak, bu tez literatlre 1) bavul ticaneperiyotlara ayrilmasini
yeniden dgerlendirerek; 2) bavul ticaretinin son déneminebte donemdeki ana
gelismelere gik tutarak; 3) bireylerin vesletmelerin kurumsal tepkiler Ureterek
devletle etkilgimde bulunduklari sireci inceleyerek; 4) bavul tatgyle iliskili
karmalk goc sureclerini analiz ederek; 5) bavul ticareti icerisindeki cgtli
gocmen gruplarinin  arasindaki g a mekanizmalarini  agararak  katkida
bulunmaktadir.

Anahtar sozcukler:

Bavul ticareti, marjinallgme, rezistans, mekik go¢, ekonomik gog, evlilik @o¢
kurumsal dgisim, formel ve enformel kurumlargamekanizmalari.
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CHAPTER 1
INTRODUCTION AND THE THEORETICAL FRAMEWORK

Introduction

This thesis is about one of the most remarkabledaspof the relationship between
globalizing Turkey and the post-Soviet states sthiecase trade. The suitcase trade is
performed by individual shuttle traders, who trateethe source country to purchase
goods, which they will later sell in their hometsta The suitcase trade analyzed in
this thesis captures equally the trade of the geddsh these individual actors carry
across international borders as their personagshavoiding customs taxes, and the
goods which are transported to their home statesdrgo carriers or transfer

companiel

Though a more detailed historical account of thergence and the evolution
of the suitcase trade through time will be providedthe second chapter of this
thesis, the suitcase trade is truly a productfinhe, it would have been impossible
without the occurrences of the 1990s, hence itery vmportant to provide a brief

understanding of the historical developments wisitmulated the emergence of the

! Hence, this thesis embarks on the analysis wighaisumption that the suitcase trade from primitive
shuttle mobility of individuals who, by definitiorgarried goods in their luggage to all kinds of
contemporary developments of this primitive mohiliThis thesis, thus, has a different approach to
the suitcase trade than Turkish authorities sucth@<entral Bank of Turkey and Turkey Statistical
Institute, who accept the suitcase trade to refelusively to the trading of goods carried by peopl
across borders as their own luggage, which isuigjest to customs procedures.



suitcase trade. The suitcase trade emerged justebtife dismantling of the Soviet
Union. Though Turkey in fact attempted to join thbal economy ever since
1960s, both Turkey and the USSR underwent simildobaiization-related

transformations in the 1980s. Nevertheless, whilekdy transformed itself as a
result of these changes (Karacay, 2011: 113), tiveeSUnion collapsed after facing
the conundrum of being incompatible with the globapitalist economy that was
eager to implement (Karacay, 2011: 116). The ssgtdeade was facilitated by the
changes in the legislation, which allowed for soatkeeit limited economic and
migratory exchanges between Turkey and the commatates. Signing the natural
gas treaty between the USSR and Turkey in 1984xXample, was among the first
fundamental steps towards development of econoefétionships between Turkey

and the USSR (Karacay, 2011).

Some recognition of the importance of the “suitciade” phenomenon can
be seen both in the academia and in the policyreph@he phenomenon relates to
economically, culturally and socially pivotal preseof shuttle migration between
several countries. Being a producer of cotton, pheatile and leather products,
Turkey has been a Mecca of suitcase traders fromymdrican, post-Soviet and
Arab countries for many years. In the suitcaseetrgubst-Communist states have
been in a special relation with Turkey becauseos}4soviet states have faced severe
goods deficit due to the specifics of the Commuainomy, which among others
was mostly felt in terms of textiles and shoesth2)price of Turkish products makes

them an attractive instrument of trade in the Rstiet states; 3) relatively close



geographical location of Turkey makes it an afftdaand comfortable destination
for the regular shuttle migration and for the traor$ation of goods. Shuttle migrants
from Ukraine, Russia and other post-Communist aeshave always been among
the main suitcase traders in Turkey. Moreover, ttay be referred to as the starters

of the whole suitcase trade economy in Turkey.

Having provided a detailed understanding of theohisal developments of
the suitcase trade, this thesis is going to expdor@ analyze the functioning of the
suitcase trade phenomenon between Turkey and 8teSpweiet countries, its trends
and dynamics, its economic role for the countme®ived, its social effect as well as
the impact of different regulations and policy r@sges on the suitcase trade. Most
importantly, this thesis is going to analyze howe thctors of the suitcase trade
through transnational shuttle trade and circulargration cope with the
marginalization they were exposed to by the prazes$ globalization and capitalist
transitions and how they, by resisting this marigaéion, shape the modern
socioeconomic changes in their countries. Broaghlaking, this thesis is going to
investigate the unexplored and underexplored realntise suitcase trade in Turkey.
As the suitcase trade and the issues relatedhtvé not been researched in the late
2000s, and furthermore, the migratory element efghitcase trade has been largely
neglected in the research society, this projecgyasig to present an important
theoretical, conceptual and empirical contributiocademia. Some methodological
concern can stem from the fact that this reseasahot focused on one particular

area, but examines a wide range of issues. Thigares therefore, is



multidisciplinary, rather than being concentrated @ particular phenomenon at

stage. Though such multidisciplinary approach nraate certain drawbacks in other

cases, | believe that due to its ability to provitle best map of the phenomena at
stake, it is most appropriate for the explorat@ygearch of the suitcase trade at the
current stage. It is furthermore necessary to adtat some of the issues research in
this thesis had more profound impact on the postebatates, while the other issues

seem to have more leverage on Turkey, therefoeeattalytical focus in different

chapters may be slightly gravitated to the regitmcty was more affected.

1.1. Research questions

The main goal of this research is to explore thiékcase trade phenomenon into
depth. To do so, a systematization of knowledgeetessary. Therefore, the research
will be based on three levels: macro, meso andanito be precise, the research
will investigate the complex reciprocal relatiornsietween these levels of analysis.
On the micro level, the research examines the iddal actors of the suitcase trade.
On the meso level, the research assesses theresgsrpf the suitcase trade and the
capitalist relations associated with it, while twe tmacro level this research focuses
on the states, their official institutions, regidas and larger structural factors such
as population dynamics, economic structures ananpleyment. For the sake of
clarity and better comprehension of the mechantbmmigh which the suitcase trade
iIs used to challenge marginalization and shapeatjidiion and capitalism, it is

logical and necessary to distinguish between tlibsme levels of analysis. Such



distinction will also facilitate the understandirmf the general mechanisms and

particular parts of the suitcase trade.

Consequently, when analyzing the complex relatignbbtween these levels,
this thesis will investigate two major ways in whicenarginalization is being
challenged: through trade and migration. Hencs, tiiésis is going to address how
the migration strategies and transnational netwéagsitated by migration are used
by micro and meso level actors to resist margia#ihn to which they are exposed
by macro level structures. Similarly, the way thecro level structures relate to the
meso and micro levels of analysis will be examitiedugh the resistance of the

enterprises and individual actors to state instig and regulations.

In addition to the theoretical contribution on thrkevels of analysis, this
research will also provide a deep insight into tistory of the suitcase trade in
Turkey and the post-Soviet states by mapping oetpast developments. It will
furthermore shed light on the most recent eventh@®fshuttle trade’s economic and
migration dimensions. Finally, after analyzing tlke@owledge gained through
investigation, the thesis will try to draw somesiass which can potentially help to
produce some important policy implications that cat only help individual actors
to resist socioeconomic marginalization and sh&gedevelopment of their states,
but also to maximize the benefits of the shuttldér for the receiving and the
sending sides and minimize the risks and negaspeds associated with suitcase

trade. In short, this research is going to addites$ollowing questions:



1. What are the historical developments of the shitlde between Turkey and the
post-Soviet states? How can this history be seg@riato periods which can best
explain its dynamics and the ways in which indidduand enterprises resisted
the marginalization to which they were exposed ppaglization and capitalist

transitions?

2. What are the most current dynamics in the areahottle trade in Turkey?
What has changed in the suitcase trade on the maeso and micro levels in the
last decade? There is anecdotal evidence thatassitdrade has shrunk
significantly and it has completely lost its importe, profitability and economic
relevance for both Turkey and the post-Soviet statéus, on the macro level,
this research is going to investigate this questom either approve of or
disapprove of this anecdotal evidence. On the nesa, this thesis will analyze
the changes in the profits of the suitcase traderpnses in Turkey and the post-
Soviet states, the changes in the internationaldmmdestic competition patterns
and the new strategies which the enterprises develoorder to address the
pressure of globalization and capitalist transgio@n the micro level, this thesis
will examine the interpersonal relationship amongrgmalized actors. It will
investigate the relations based on trust and thaeeioof cheating among the
manufacturers, retailers and the suitcase tradessl] also assess the role of the
Internet in the interpersonal relationships andwhg business is conducted these
days. Finally, this thesis will also provide a deth account to the way that

marginalized individuals use love, affection andusg relationship in order to



renegotiate their status vis-a-vis dominant ecordorces, and also to restructure

power relationships among other marginalized irtliais.

. How do individuals and enterprises negotiate tretesimposed institutional
arrangements of the suitcase trade and adapt tartper structural factors of the
post-Soviet states’ and Turkey’'s economies throtingh shuttle trade? How do
these micro and meso level actors by their survistihtegies shape the
institutions? Are the institutional changes thag thicro and meso level actors
create totally novel and unprecedented or are $imaply the developments and

readjustments of the previous existing institutidns

. How do individuals and enterprises challenge theditmns of marginalization
which they are exposed to by the globalization eagitalist transitions through
their migratory practices? What types of migratéwa associated with the suitcase
trade and how have the migratory practices changéue last years? This thesis
will also investigate whether migration helps thsablishment of networking

among individual actors.

. Having answered these questions, this thesis Vgl provide some ideas which
with future research and considerations may helfin a possible answer to
what policy implications and regulations can bespithe micro and meso level
actors to cope with marginalization, minimize thegyative aspects of the suitcase

trade and maximize its developmental impacts.



1.2. Scientific importance

This research seeks to understand many importaugssrelated to the suitcase trade
between Turkey and the post-Soviet states. Theasgttrade was a pivotal source of
income for the Turkish economy especially during tnises of late 1990s - early
2000s. Moreover, suitcase trade is also often ithglessource of income for many
households in the post-Soviet world. The importaotéhe suitcase trade can be
clearly seen through its scale and character (Edal, 2003: 5). Nevertheless, this

trade is very poorly addressed in contemporary etoéal

Besides, the scholars working in the different tmoes of the suitcase trade
geography are very disaggregated: Turkish schalarsiot analyze the previous
investigations of post-Soviet researchers and versa. Furthermore, the literature
has always been very selective in terms of thel lelvapproach. The majority of the
studies have concentrated on the micro level amtiexd the implications of suitcase
trade through individual traders’ prism. It cancalse considered a very important
shortcoming in the literature that post-Soviet $ats mostly concentrate on the
receiving side of the suitcase trade in their asedyby mainly focusing on the
suitcase traders themselves, leaving the entir&igtuindustry totally unaddressed.
Thus, | assume that conducting a research thatdaamrhbine the perspectives of the
both sides of the suitcase trade is an importadtraovel step in understanding the

whole picture and the complicated mechanisms ostihiease trade.



On the whole, the suitcase trade research is engiryo phase nowadays. It
lacks depth, breadth as well as a theoretical hadeempirical testing. Though the
previous academic research is priceless and sudokessny aspects of this research
need to be updated. Suitcase trade is a wideylargdl dynamic phenomenon, thus a

deeper understanding and new approaches to thg ateishecessary.

Therefore, this research seeks to address theigé#ps literature and conduct
an in-depth analysis of different dimensions of shécase trade, addressing among
others the most modern period. This thesis drawgherextensive investigation in
many existing works on the phenomenon of the ssitdaade in the post-Soviet
space in the Russian language. Finally, an additiadvantage of this research is
that the surveys and interviews with the shuttkdérs were conducted directly
without the help of translators and interpretenevi®us bilateral research had to
conduct surveys with the help of translators whadWvays lowers the quality of
communication and the information obtained (FetBerm1989; Johnstoet al,

1995; Temple, 1997).

1.3. Review of the literature

The theoretical and empirical scope of this thgsiss beyond narrow analysis and
combines several types of literature together. etiwe literature on resistance to
socioeconomic marginalization, globalization, ingional theory and institutional
analysis, new economics of labour migration and p@mary labour migration

theories will constitute theoretical grounds fastresearch.



1.3.1. Resisting marginalization

It is often assumed that the processes of glohalizaradicate the power of the state
and remarkably renegotiate the state’s functiomamy aspects of the contemporary
life. One of the most important areas where théesi® deprived of its previous
influence is economy: globalization and alreadybglzed developed states create
the conditions where market powers rather than morents guide the economy.
The power of the markets is often argued to be nmote effective than the power

of the state in terms of economic efficiency anowgh.

However, gains in terms of economic efficiency agncompensate for the
negative effects that globalization and withdrawélthe state from the steering
wheel reveal. A powerful conflict is created by timeompatibility of the old
institutional frameworks and the new economic teeimdposed by the globalizing
world (Slavnic, 2010). The state, by yielding ieadliing position, contributed to
severe marginalization of the weak links, of peopl® are already marginalized in
socioeconomic terms (Aksikas, 2007; Bee, 2000; Kaopz2; Mittelman, 1991). The
state thus has lost its power as a “decommodifyiagént of labour, which is
supposed to protect fair employment and decent wbriks people, and became a
“commodifying” agent (Cerny, 1999). As a result, nyapeople did not have an
access to chances of earning income by doing antgate (e.g. legal, regularly paid
for, suitable for the educational background, wagipropriate working hours) and
they had to find other strategies to provide fantiselves and their families. The

process, referred to as ‘informalization from béelstarted. Different agents “who
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share a common condition manifested in the lackegal status and protection,
extreme vulnerability and a dependence on inforenglagements that generate their

own idiosyncratic ‘political economy’” are involved this process (Slavnic, 2010:

4).

The real life provides plethora of examples for siteations in which people
who are deprived of access to economic power, degeome and jobs try to resist
their marginalization through engaging in infornaadd illegal activities (Aksikas,
2007; Ghosh and Paul, 2008; Leach, 1996; SookramAgison, 2008). On the one
hand, academia and policy spheres share an ovenwitepopulist idea of the so
called ‘marginality thesis’, which generally assuntleat participation in the informal
economy is limited to the marginalized people fritra lowest socioeconomic strata
such as women, extremely poor and migrants, andnly provides income

opportunities for these people (Sikder and Sa@@dp; Slavnic, 2010: 5).

That said, it is often assumed that informal ecopdm not a negative
occurrence accompanying globalization and imbalrem®nomic liberalization; on
the contrary, as it is claimed, informal economypresents a safety-net for the
marginalized people because this way they can e&ome, and it also frees the
state from obligations to provide income and supfmrthese marginalized people

(Overton, 2000; Sikder and Sarkar, 2005).

On the one hand, there is a counter opinion whscalso extremely popular

among contemporary policymakers. This opinion adtex for a formal and

11



informal economy dichotomy, which argues that idesrto achieve development,
informal economy needs to be formalized and fitoinhe legal institutional
framework (Overton, 2000; Williams and Round, 200This position is widely
criticized in the academic literature as misleadamgl ignorant of the problems of
marginalized people, for whom involvement in théormal economy means even

more marginalization (Aksikas, 2007; Leach, 199&yS6ic, 2010).

On the other hand, a recently evolving intellectgdleam argues that
participation in the informal economy and resistate marginalization is not only
done by the poor and disadvantaged people in ¢odeecure some kind of income,
but it is also their way to practice ‘active citighip’ and fair and just ‘community
building’ (Williams, 2005). Therefore, it is arguefiat through participating in
informal economic activities, marginalized peoptg to cope with the restrictions
and disadvantages that globalization exposes tmm in fact, it has also been
argued that participation in the informal economgates a modality for the
participation of ordinary people in the processdsgmbalization and related

socioeconomic transformations. Hence, Nagaal. (2002: 260) pronounce:

We see these informal spheres as key sites for rstameing

globalization processes in their own right becanfstneir crucial roles
in society and because it is precisely these sphame activities that
underwrite and actively constitute the public spsesf globalization.

Furthermore, it is claimed that globalization andrginalization are socially

constructed rather than inherent and given fronval®agaret al, 2002). Some

12



researchers have emphasized lately that the gerigeahture discourse on
globalization is exclusively masculinisedhttention is usually concentrated on top-
down oriented globalization with powerful structsiienposing their influence on the
weaker ones. This masculinisation of academic disg on globalization is
sometimes accused of “capitalist myopia”, a sitratin which globalization is
ascribed to certain actors and structures, whilaynadher sites where globalization

is also being shaped are neglected (Nagai, 2002: 262-263).

Consequently, it has to be understood that gloftadia is being resisted and
renegotiated by simple people in their ordinarycpcas. Concepts such as ‘people-
level globalization’ (Mittelman, 2000), ‘grassroakbalization’ (Appadurai, 2000)
reflect the fact that in their everyday activitisanple people and in fact normally
disadvantaged people should not be victimized andgived as passive receivers of
global processes, since they always tirelessly $eeknundane solutions to their
problems and they often unconsciously greatly douti to the way global changes
take place (Cockcroft, 1983; Nagar al, 2002). Contrary to many other authors,
Bayat (1996) argues that the resistance to margatan usually emerges as a
necessity, as a defensive strategy for survivatoddh quiet encroachment, casual
and non-political social relationships, people tweremendous changes in the
institutional structure. These marginalized peopie new places from where they

can continue resistance (Bayat, 1996; Bayat, 200@w economies are being

2 For a more detailed discussion see for exampledbittGraham (1996), Nagar, Lawson, McDowell,
et al (2002), Roberts (2003).
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formed by these marginalized people by their simplastance practices (Sassen,
2001). Yet, within Bayat’'s framework, these resis@practices usually take form of
re-negotiating and improving the individual conalits that people find themselves in
rather than a declaration of active political maaition. Resistance here does not
involve planned and organized actions of people wbitectively and consciously

try to create large scale social change, butntastly the not-predicted end result of

disaggregated actions of people who try to impriredr lives.

1.3.2. Migration and mobility as a way to cope marginatina

Shuttle mobility and transnational trade are amxkpto be pivotal ways for
marginalized people to cope with economic margnaaion, harsh life conditions
and neglect of the state. The literature offersidevepectre of evidence on survival
strategies of people who rely on circular mobiétyd petty trade. Thus, for example,
Sikder and Sarkar (2005) demonstrate that many Ipesyrvive thanks to their
shuttle mobility and trade across Indian-Bangladésinder. Kanji (2002), in the
study of female petty-trade and mobility in Tajtkis argues that even though such
activities aggravate the socioeconomic situationtled marginal people, they
nevertheless are perceived as a crucial way tov&uim poor rural areas. Hapke
(2001) demonstrates the survival strategies of femetty-traders in Southern India,
Babb (1989) studies women entrepreneurship ang-patie in Peru, Little (1999)

shows the importance of trading for survival ofaluAfrican people and Ntseane
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(2004) demonstrates that trading and informal esgnare the only means of
survival for South African and Botswanan margiredisgroups. Teltscher (1994)
demonstrates that informal trade in Ecuador vagsatly in its level of output,
being merely a survival strategy in some casesapd/otal area of commodities

exchange in others.

It is claimed that many people had to engage ifeidiht kinds of migration in
order to find income opportunities in the harsh dibons to which they were
exposed after the collapse of the Soviet Union (Def010: 314). On the whole
though, it is argued that informal cross-bordedé¢rand shuttle migration are often
excluded from the contemporary studies of peopiessstance to marginalization of

globalization (Peberdy and Rogerson, 2000).

1.3.3. Marginalization in transition economies

After the dismantling of the Soviet Union, million$ people were exposed to severe
economic challenges. Declined real wages, unemmaymthe lack of public
services are among many of the problems that tbplg@diad to face in the time of
transition (Round, 2006). In the post-Soviet Unias,it is argued, not only people
who have no other possibility for survival, butalgeople with additional income
opportunities engage in the informal economy ineortb improve their living

standards (Williams and Round, 2007). Thereforis, @bvious that active resistance
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to marginalization and active participation of pkom globalization describes the

suitcase trade between Turkey and the post-Sawaittssin the best way.

Yukseker argues that in the common top-down apjprdacglobalization,
people are always depicted as merely receivershefproducts and knowledge
produced by corporate structures (2007). She stsytjest, contrary to the common
opinion, globalization is also largely made by aaty people in their everyday
practices, rather than solely by corporate entifvegkseker, 2003; Yikseker, 2007).
Consequently, in Guarnizo and Smith’s (1998) tershg, refers to the suitcase trade

as an example of ‘transnationalism from below’ (¥éker, 2007: 63).

In one of the most outstanding work on the suitdaade which has been
published up to date, Yukseker (2003) bases hdysigan Braudel's framework.
Namely, she presents the idea that in the suitcade, globalization is produced and
shaped not by the multinational corporations oranegpitalists as it often happens,
but by people. People, as Yikseker argues, ardlygaaceived in the literature as
receivers of globalization, as subjects of glotlan and they are often not
attributed independent roles (Yukseker, 2003: &®).the contrary, as Yukseker
defines in her study, the actors of this market fareinstance small-scale traders,
manufacturers, unemployed migrants, women andtstesedors (Yuikseker, 2003:
38). Consequently, she examines the transnationdl iaformal competitive
properties of the suitcase trade. In a nutshelkséier studies how the networks of
the suitcase trade operate as a transnationay emdipendent from the monopoly of

top-level capitalism (2003: 39). Since Yukseketiadamental study, no one has yet
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published any work which would develop her ideathier and continue the research

on the suitcase trade and globalization.

Therefore, in this thesis, the idea that globahgfarmations are not merely
received by individual actors, but actively sha@ed negotiated by them will be
dominant. To be precise, this thesis will rest cay&’s (Bayat, 1997) theoretical
framework. In his study, Bayat investigates the etuiesistance practices of
marginalized ‘informal people’ who by their mundanactions, though
unintentionally, create immense social changes.celein this thesis, it will be
assumed that, as Bayat demonstrates, people aftatentionally become a pivotal
counter force (Bayat, 1997: 53). Moreover, in tthisoretical line the actors are not
like Gramsci’s ‘passive revolutionaries’, who emban the road of resistance with
particular aims set in their minds. Gramscian pa&ssevolutions happen through
gradual and slow social change, which is initialyended to cause revolutionary
changes (Forgacs, 1988). Bayat's perspective ferdiit in that sense that quiet
encroachers start their actions with no revolutésd no remarkable large scale
social change in mind, yet very often they unintardlly achieve it. Such resistance
practices arad hocmeans of improving the conditions that people liverather
than revolutions and collective uprisings agaihg ¢xisting system. In this thesis
thus, the resistance is perceived to stem frononali calculations of individual
actors who do not necessarily follow certain pcéiti discourses and pursue

revolutionary ideas.
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On the contrary, it will be demonstrated in thisdis that the suitcase trade
and the magnificent changes that it entailed, exagis a way for the marginalized
people to survive with no intentions to challendee tauthorities of political
structures. Nevertheless, as Bayat argues, thdughesistance is made “quietly,
individually and gradually”, the outcomes of thes#ions are “always collective and
audible” (1997: 58). Moreover, this theoreticalnfiework will help explaining the
existence of the suitcase trade in the terrainnédrimal economy: in generally
restrictive environments, people who lack instdantl power or ability to function
within complicated and discouraging legal structyrare forced to engage in

informal and illegal activities (Bayat, 1997: 60).

This thesis will thus explain how individual suisea traders who were
deprived of chances to maintain decent lives in dbeditions of socioeconomic
transitions initiated the suitcase trade. They viereed to act illegally, since formal
institutions were restrictive at first and unreasoly costly afterwards. In spite of the
fact that the suitcase trade was initiated as apwtitical struggle, individual actors
through their practices have contributed to immerbkanges and shaped the
processes of globalization and capitalization efebonomy. This thesis will develop
Yukseker's propositions of ‘grassroots globalizatiand independence of the
transnational market forces from the monopoly @& tbp-level capital. The main
contribution of this thesis will be to demonstrdte contestation between macro and
meso, macro and micro structures in the suitcagketrFurthermore, this thesis will

demonstrate how exactly people resisted margirtadizan two main areas: in their
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economic and migratory practices. It will, thusegent a novel contribution to the

literature since the migratory aspect of the sggdaade is almost entirely neglected.

1.3.4. Resisting marginalization through mobility: the easf the suitcase trade

Previous literature on shuttle trade approachesratiign mostly very flatly. It
accepts embedded circular migration on which theease trade rests, as the only
type of migration in this area. However, | assumat fit is not enough to see the
migration of the suitcase traders only as shuttbagk and forth between the post-
Soviet countries and Turkey. Suitcase trade stiteslacomplex and various
migratory movements all of which were largely netgel in the literature and need

further elaboration.

Yukseker (1999: 63-64) distinguishes between twannmaigrant groups in
the Turkish side of the suitcase trade. The figsthie internal migrants of Kurdish
origin who come to Istanbul from Eastern Turkey dmel second is migrants from
the Balkans who came to Turkey in the late 198@dh EYUkseker (1999) and Eder
et al. (2003) also distinguish one particular migrant ugro Russian speaking

employees of the Lalélshops, who are hired to provide assistance arthgoe for

% Laleli is a district in the European part of Idtahwhich became a centre for the suitcase trade in
Turkey. Laleli district has been developed to $atidl the needs the suitcase traders may havs. It
the centre of shops, cargo companies, hotels,ustts. In short, a suitcase trader coming to kathn
may arrange everything she or he needs in Lalbls district is also known as a centre of prodtitut

in Istanbul. The detailed account on the histary eontemporary state of Laleli district is goindoe
provided in the following chapters of this thesis.
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the clients from the post-Soviet countries.

In this thesis, it is assumed that these are impoigroups to crystallize out
of the general migration patterns in the suitcaselel Nevertheless, research
available now totally disregards the issue of thdéting migratory statuses of the
circular migrants who are the main actors of sgicaade. How does the circular
migration associated with the shuttle trade develBwes it turn into permanent
migration? Does this circular migration turn inebbur migration? Does it tend to
turn into legal or illegal migration? What fact@tmulate those transitions and how
does further integration process evolve? What heettends and possible future
developments in this area? What are the charaiitsrisf these circular migrants?
None of these questions can be sufficiently ansivbesed on the previous research

of shuttle trade in Turkey and thus an attempinenger them is made in this thesis.

1.3.5. Informal transnationalization

Some attempts to connect shuttle trade and inforratkorks have been done by
researchers. For instance, Hozic (2006) in theystdidnformal transnationalization
in the Balkans, attributes the emergence of newosoonomic classes of merchants
and traders to the activities of informal netwomksthe region. Some scholars see
informal networking as a deliberate choice of imdiinals and groups for securing
income in times of economic hardship. Kapralova Kadasyeva (2005) claim that

in the context of failed regulation in the post-®bstates, informal networking is a
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survival strategy for the suitcase traders andastrmommonly used as an alternative
to the formal economic activities. Similarly, acdimg to Rauch and Trindade
(2002), informal networks commonly serve as a sgwtfor people to overcome
informal barriers such as a weak international llegygstem and the lack of

information about trading opportunities.

When it comes to the suitcase trade between Tusdkel the post-Soviet
countries, scholars often imply the importancendbrimal networks in the business.
However, these implications are merely superficgad do not reveal much
information. For instance, Ilvanost al. (1998) elaborate on the issue of national
networking among suitcase traders. They providdenge to the fact that suitcase
traders almost never use any bank credits or logutsstituting them with money
borrowed from their informal networks within theawn country (lvanovet al,
1998: 42). The importance of networking in the depment of shuttle trade in the
post-Soviet countries is very briefly emphasizedhi& works of Sadovskaya (2002)
as a facilitating factor for trade, in the resedmgtBobohonova and Rasulova (2009)
in terms of the mechanism of exchange of infornmatio trade and commerce and as
an important basis for family business and employwmeédowever, informal
transnationalization has largely been underestiehbyescholars despite the growing

scholarly interest in shuttle trade (Ed¢ral, 2003).

Shcherbakova (2006), after several in-depth ingsvsi with the shuttle
traders, concludes that some transnational netwbidkse been established in

particular between Turkish shopkeepers and Rudsalers. She then claims that
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these networks facilitate the trading by estalbtighthe supply chains in which
suitcase traders basically lose their role and staqular migration (Shcherbakova,
2006: 14). Since this aspect has not been studiednd the information technology,
most importantly the Internet, has developed tredoanly in the last 4-5 years that
are not covered by research, it is very likely tinabsnationalization was affected by
such aspects of globalization as the spread ofrieteA lot could have changed,
thus, it is very important to study transnatioraiian and how it has been
developing until now. I argue, however, that thoaiginsnationalization through the
Internet and other means of communication facdgaand stimulates the suitcase
trade a great deal, it does not create a functsmélin the different structures of the

suitcase trade.

The most comprehensive study of transnationalinats provided in the
article of Ederet al. (2003), where they study micro-dynamics and meishas of
informal networks in the shuttle trade. Accordiogthis research, the networking in
Laleli develops around the issue of trust. The pet& are common both among
Turkish shopkeepers and also between Turkish slepgke and Russian traders.
They claim, however, that networking is a procesth wa high level of national
selectivity in Laleli and trust often rests on ethmand cultural criteria. Thus,
shopkeepers tend to trust Russian and other Eundpaders while they completely
distrust people from Muslim countries (Edetral, 2003: 21). Besides, Edet al.
assume that Turkish entrepreneurs are deeply isguiesy the level of culture and

education of Russian people (2003: 21), which retzges further elaboration.
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After a detailed analysis of the literature, itpigssible to say that little has
been said or researched about informal transndizatian, which is a very
important phenomenon in the contemporary world iaral pivotal aspect of suitcase
trade between Turkey and the post-Soviet countireshis thesis, the process of
informal transnationalization is going to be elaied on in detail. This thesis will
try to provide answers to the questions of how éhieansnational networks have
been functioning recently; what are the most imgoargrounds for the establishment
of these networks through migration; how do thepait the suitcase trade between
Turkey and the former Soviet Union and what kind fa€tors influence these

networks.

1.3.6. The state and resistance to marginalization

Institutions are pivotal factors influencing, shapi and constraining human
behaviour. Institutional structure of a state l&ygeedefines the development of its
entrepreneurship (Aidist al, 2007). Studying institutions in transition econesnis

particularly important because often when old tngbns migrate from the old to
new regime, the socioeconomic transition may baifsigntly affected: outdated
institutions may continue restraining the behaviadnrich may be harmful for the

development of new rules and norms.

Institutional scholars often draw a strict line wetn formal and informal

institutions because it has been argued that uistital formation happens through
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state actors or ‘rule-makers’ imposing behavioaaaistraints and the response of the
‘rule-takers’, who are forced to adjust their bebav to these constraints (Streeck
and Thelen, 2009). Hence, formal institutions repn¢ written and widely accepted
rules aimed at defining the economic and legalcsine of a particular state
(Tonoyan et al, 2010), while informal institutions on the otheland, are
characterized as invisible rules of the game, csagdrof norms, values and social
perceptions (North, 1999: 4). In the transition remuies, institutional structure is
often inappropriate and outdated. It discouragesrtiie-takers’ to behave according
to formal institutions due to extremely high castat these formal institutions imply
and pushes the individual and business actors dk for alternatives. Similarly,
formal institutions of transition economies ofteause economic marginalization,
poverty, unemployment and failure of the statertuvjgle social goods. These factors
push people to participate in informal economy (A&s, 2007; Hozic, 2006; Rehn
and Taalas, 2004; Slavnic, 2010). Informality compdront in many economies in
the developing world because it is particularlyaattive for enterprises with scarce

resources in the unstable socioeconomic and itistital conditions.

The interrelation of formal and informal institut® and the ‘rule-makers’
and ‘rule-takers’ in the suitcase trade has beelarsdone mostly through analysis of
the role of the regulations on the informal econanyg the suitcase trade. The states
which perceive informal economy as a temporary lgrobstemming from economic
or political transitions which is expected to digagr by itself with the minimum

state support are severely criticized (Aksikas, 720058). Besides, the classical
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position in which the informal economy is seen & as opposed to formal
economy is also largely criticized because it isessary for the state to understand
that informal economy also plays a crucial econonoie (Aksikas, 2007: 258).
There exists, however, a totally opposite perspectia perspective of populism.
According to this perspective informal economyimes of crises must be supported
by the state because it would provide a safetyarghe poor and unemployed and at
the same time relieve the state from the obligatmmprovide social support. This
populist perspective is also challenged and deligijudged by scholars (Overton,

2000).

Therefore, it is often assumed that the states@apposed to understand the
potential of informal economy and the way in whithcan contribute to the
economic development (Sookram and Watson, 2008)eMer, the opinions on how
to make informal economy work for the benefit o¢ ttate also vary significantly.
Some scholars suggest that strict regulations raappropriate for formalizing the
economy or for harmonizing both formal and inforraebnomies together (Sookram
and Watson, 2008: 1547; Sookratal, 2009). The other group of scholars tries to
prove that strict regulations eradicate the ine@stifor people to participate in
informal economy, thus they advocate strict polpproaches. It is also assumed
that increasing trust in governmental instituticarsg tax moral can help facilitate the

formalization of economy without loosing its poggiaspects (Sookrast al, 2009).

Some scholars who have researched the househeidisgrstrategies in the

post-Soviet states have reached the conclusion itii@atmal economy is not a
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necessity of marginalized part of the populatiather it is a deliberate choice of
people from wider slices of society. Thereforas ihot logical for the state to pursue
formalization paradigms and try to prevent inforreabnomy in any possible way.
On the contrary, it would be a better solution thoe state to facilitate the evolution
of informal or alternative economies to stimulatzelopment (Williams and Round,

2007).

Some scholars list the absence of access to ineastim production among
the factors triggering suitcase trade as a meamssiwfval (lvanovet al, 1998: 41;
Kapralova and Karasyeva, 2005; Kostylyeva, 2009.).1& peculiar position can be
seen in the work of Yakovlev (2006: 13), who argtieg the emergence of informal
economy in Russia was nothing else than a reatbidhe inadequate government
and its total inability to stimulate business depehent in the formal environment as
well as to its failure to levy taxes. On the othand, regulatory loopholes that allow
easy registration of suitcase trade retail poiatee@ll as mild customs regulations are
accepted to be the stimulants of the phenomencuitfase trade in the post-Soviet
countries (Kapralova and Karasyeva, 2005: 400;isits Department of the
International Monetary Fund, 1998: 11).

Some researchers of the suitcase trade betweereylwakd post-Soviet
countries claim that in the conditions of the pGstmmunist countries, softer
regulations stimulate formalization of the suitcésele (Bobohonova and Rasulova,
2009: 9; Kapralova and Karasyeva, 2005: 401; Kgstyd, 2009: 131). By the same

token, these scholars further assume that strgulagons and increased customs
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fees lead to the withdrawal of people from suitctiade (e.g. lvanoet al, 1998).
Similarly, Alekseyev (11 August 2006) suggests #tdctt regulations prevent people
from executing their activities in a formal transga way, pushing them to the
underground level. Shahotko (2003) in her studjabbur migration from Belarus
presents evidence that as life standards of seittaders as well as other informal
migrants improve significantly after circular lalvomigration, it is a necessary
strategy for the state to adopt a labour expodteyy on a regular and controlled
basis, by providing people such benefits as legadistance, protection and
information (Shahotko, 2003).

Fauzer (2007), in his investigation of city markates, which are centres of
the suitcase trade in Russia, advocates the impmrtaf a more targeted state
regulation. Namely, according to him, much socrad @conomic harm is caused by
the suitcase traders abusing their employees, \wdieed to sell the goods on the
marketplaces. Fauzer claims that the employeesimgfkr the suitcase traders are
not protected by the state in any way, on the eoptrthe state supports abusing
actions against them (2007: 160). Hrennikov (23udan2001) in the investigation
of the history and dynamics of suitcase trade inye2000s assumes that strict
customs regulations which are supposed to formatifmemal suitcase trade cause
more shadowed activity. Shuttle traders try to duwbe state in the following ways:
1) by choosing the most strategic way of ‘suitcasa@hsportation, either by air or
land travel companies; 2) by declaring significamdwer total cost of the goods that

they are carrying; 3) by preferring transferringithgoods with cargo companies
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who in turn practice a wide range of informal amonmal networks to avoid the
state (Hrennikov, 23 January 2001); and 4) by prefg large scale informal
employment tactics (lvanost al, 1998: 41).

One of the most comprehensive studies of the phenomof suitcase trade,
the work by Edeet al. (2003), confirms that suitcase trade is associaiddillegal
and potentially socioeconomically harmful activityhich needs to be formalized.
However, it is also associated with great econaroiaribution both to sending and
receiving states. Thus Edet al. argue that it is very pivotal for the states t@lgp
such regulations that can formalize the economiiout decreasing the dynamism of
suitcase trade. Edet al. do not support strict, too complicated and unreabte
state regulations of suitcase trade, however, tgeyfurther by denying the
effectiveness of ‘blind eye policy’ which is oftpneferred by the traders themselves.

Similarly to this assumptionSahin et al. elaborate on the idea that soft
regulation is beneficial for formalizing economylustrating it with the LASAD
(Laleli Business Association) example in which dfig a free trade zone for
suitcase traders significantly increases the volame dynamics of trade and at the
same time contributes to the process of formalizimgttle trade§ahin et al, 2008:
3). Surprisingly enough, however, they pronouncat thgovernments should
discourage illegal trade by required controlgaliinet al, 2008: 10), which makes it
hard to understand their position.

More radically than the common positions in the Kighr suitcase trade

literature, Maksakova (2003) assumes that strgulegions, high customs duties and
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high income taxes not only push suitcase trade shtmdow but also dramatically
harm circular migration and suitcase trade, largeftgventing its development.
Similarly, the investigation of Shcherbakova (2008) provides evidence that many
suitcase traders withdrew from their activitiesirey or shifted to other forms of
entrepreneurship as a result of harsh state pslini®Russia: namely, she associates
the withdrawal of people with increased taxes, regoliace closures and increased

rents.

Another interesting finding is presented by Ivambal. (1998: 44), who after
conducting a research conclude that suitcase teagely develops despite strict and
mismanaged regulations. Ilvanet al. (1998) also assume that strict regulations of
any sort do not seem to influence suitcase trgoensonally. They explain it with the
fact that shuttle traders’ business and income f@avery situational character and
depend on very specific circumstances rather tharthe broader economic and
fiscal context.

Therefore, in sum it is possible to say that presievidence found in the
literature can be divided into two groups. Firshugy treats the informal economy as
a socio-economic problem and supports strict gawernial regulations in order to
formalize the economy, whereas the second groupreessthat informal economy is
a by-product and an inherent satellite of the fdre@nomy, therefore, informal
economy can under correct regulations play a cruola in the overall economic
and social development of a state. Hence, the degumoup tends to support

regulations which facilitate informal economy. Dispthis divergence of the
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theoretical positions on the issue of informalisyitcase trade researchers mostly
suggest that suitcase trade plays a major rolbarstate development or at least a
leading role in poverty alleviation and survival péople after the transition to

capitalist economy. Thus, suitcase trade reseagchestly oppose strict regulations,
suggesting that harsh government policies pusltaaéttrade further underground.
Moreover, it has also been emphasized by sevesabrehers that suitcase trade is
closely associated with and is a feeding groundHercriminal spheres. Thus, this
aspect too needs further elaboration and is gaitgtreferred to in this thesis.

No detailed study about the role that regulatiotesy pn the dynamics of
suitcase trade between Turkey and post-Sovietssigtget available. Consequently,
this thesis aims to address this issue. The majgestion is that strict government
regulations can push suitcase trade to the undendréevel and make it a less
attractive choice for people, therefore, strictulagons limit suitcase trade. The
regulations can affect suitcase trade in the falhgvwwvay: it can be said that policy
regulations can 1) restrict and slow down suitdasée; 2) enhance and support it;
and 3) take it to the underground level by makitgylégal side unavailable or

undesirable for people.

Therefore, it is also important to understand thegulations can affect
individual, societal and state levels of suitcassdé. Thus, on the state level,
regulations can restrict suitcase trade by imposihigrestrictions or stimulate the
trade by achieving bilateral governmental agreeme@n the meso level, policy

regulations can enhance trade by facilitating ndtwag among producers and
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traders, stimulate entrepreneurship, provide mredit or even apply blind-eye

policy. On the individual level, regulations camnigrtrading to the open professional
level by which taxes can be ensured or on the dthed, trading can be pushed
underground by strict or incorrect regulations.sTwiay, regulations can also impact
social transformations of the suitcase tradersafett their migratory decisions by

turning circular migration into permanent legallt@gal one.

As a result, this thesis assumes that strict réiguaka of suitcase trade do not
formalize it, thus they do not help the governmesteive the profits that are
obfuscated by informality. The interplay of thatstactors with the individuals and
the business represents a clear example of theaatiten between formal and
informal institutions. On the other hand, this afsovides an important theoretical
understanding of the interaction of macro with mesal micro level actors. The
analysis of this complex interaction will be presehin this thesis. So far no
scholarly study has engaged in analyzing the settade using institutional theory,
therefore, this thesis will provide a novel appioaad a unique contribution both to

the institutional analysis and the suitcase tradeakure.

1.3.7. The changes in the volume of the shuttle trade

There is anecdotal evidence that suitcase tradestmamk significantly and it has
completely lost its importance, profitability andomomic relevance for both Turkey

and post-Soviet states. Some academic and polggareh approve this evidence,
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while the other group of scholars opposes it. TIB&jovskaya (2002) for example
states that market saturation as well as purchasagr loss in the late 1990s led to

a significant reduction of profitability and to aathatic decline in shuttle trade.

Similarly, Scherbakova in 2006 assumed that mask#tration along with
strict regulations and other factors which influeth@eople’s cost-benefit analyses
resulted in a gradual decline of suitcase tradeks¥ker (1999) dwells on the
tremendously increased competition in the suitdasde market and an extreme
increase in the number of participants of this sploed the economy which overall
resulted in the loss of profitability especiallyr femall size entrepreneurs. By the
same token, Bobohonova and Rasulova (BobohonovaRasiilova, 2009: 14)
provided data which shows that in Tajikistan, 80Pswitcase traders believed that
the demand for certain products had changed, w20(lg believed that it had
increasedSahin et al. (2008) also assume that new forms of trade betwerkey
and post-Soviet countries have replaced suitceesde tafter the crisis of 1998.
Maksakova (2003) explains her assumption that asstctrade has shrunk
significantly due to the changes in the objectieéghe shuttle traders: they have
reached their goals and they want to continue wailler spheres of business. On the
contrary, Kostyleva (2009: 133) argues that cremsl structural changes of the
markets and economy revealed only a temporary teffecsuitcase traders, while
suitcase trade survived the problematic period@assed on to a qualitatively higher

level of existence.
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Nevertheless, even at a glance, it is obvious tleéli, Osmanbey and
Aksaray, the three main areas of the suitcase tiradairkey, flourish with lively
economic activities. In addition to that, a simypist to Atatlrk International Airport
makes one believe that suitcase trade is aliveaaatid Thus, this research is going to
investigate this question and either approve ofdsapprove of the anecdotal
evidence as well as address academic debates asstleeof the doomed future of

suitcase trade.

1.4. Methodology

Suitcase trade is an issue that tries to escapestdie whenever possible. It is
therefore not recorded very well and no reliableasket is available, which renders
quantitative analysis impossible at the currentgestaof research. Therefore,
ethnographical fieldwork would be a perfect waypenetrate the surface of the
subject and to acquire new knowledge not achievattierwise (Rybakovslket al,

2005).

The theoretical part of this thesis will apply difént methodologies at the
different stages of the research in order to aehihe best results. The general
framework of the research, which will be followe@d almost at all stages of the
investigation is going to be analytical, as it wdltitically analyze the previous

literature and the collected data.
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The central part of this research will be basedanrextensive fieldwork in
Istanbul as well as on additional telephone/inte@aveys with the Post-Soviet
countries. Interviews and observations will be iearrout in 1) Laleli, an area of
suitcase trade for ready-to-wear textiles, shoesther clothing and gold; 2)
Osmanbey, an area where suitcase traders purchhsesfand accessories; 3)
Istanbul international airports; 4) Customs at ribtd international airports; 5)
Esenler, Istanbul international bus terminal. Indiadn to that, as a result of
purposive sampling, interviews with suitcase tradeendors and shopkeepers in
Istanbul, cargo and shipment companies, travel emmes, state officials and
customs officers will be conducted. As a generalhmgology for the empirical part
of this study, snowballing will be used. It is theost appropriate methodology
considering the semi-informal character of the casé trade, which makes it

impossible to define the research population wetiaal.

During the ethnographic fieldwork, first a netwark trust was acquired. In
order to do so, regular contacts with some of tiepkeepers and people working in
the shuttle trade infrastructure in Istanbul wesealelished. After that, randomized
conversations with suitcase traders in the are@ wexde. Besides, the respondents
were asked to provide contacts or references terahitcase traders, who were
guestioned later on. Additionally, random selectadrsuitcase traders was done at
the airports and bus terminals. This strategy aiwdralling constitutes the most

important sample selection method of this research.
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In total, 52 in-depth interviews were conducted tfus research. Among the
interviewed people were 10 shop owners, 18 shoptasts and retailers in Turkey,
7 migrant workers, 10 suitcase traders from the-Bosiet states, 2 cargo company
representatives, 3 government officials, 1 hotellstanbul specializing on the
suitcase traders and 1 travel company in Russiahizing the suitcase trade tours to
Turkey. The gender and occupational distributiorihef respondents is reflected in
Table 1.1 below. The migrant workers interviewedreveelected in order to
represent the migratory flows which will be disesn Chapter 4. The distribution

of the seven migrant workers interviewed for thisdis is illustrated in Table 1.2.
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Table 1.1 Occupational and gender characteristicsfahe respondents

Occupation of the Males | Females| Total
respondent

Store owners in Istanbul 10 0 10
Shop assistants in Istanbyl 16 2 18
Foreign employees 7 3 7
Suitcase traders 0 10 1(¢
Hotel personnel 1 0 1
Travel company personnel 0 1 1
Cargo company personnel 2 0 2
State officials 3 0 3

Table 1.2 Distribution of the migrant workers interview by place of origin

Place of origin Males| Females Total

South East Anatolia 3 0 3
Balkan states 1 1 2
Post-Soviet states 0 2 2

The interviews were held in different locations Isus shops, streets, cafes,
international airport and ports, and in some caséise homes of the respondents. In
about 90 per cent of the cases the respondentsraredemly selected, while in the
remaining 10 per cent of the cases they were selemtcording to the snowballing

method. In some cases, respondents from diffel@etgories were tied to each other
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by their trade activity. Hence, several respondembsk in the same shop. For
instance, in some cases, the shop owners, the gegsi@and the clients interviewed
were related to a single enterprise, while in otbases the respondents from
different groups were completely independent froache other and randomly

selected.

The set of questions asked to each group of tlevietvees varied, as the
experience of the different groups also variesttyekor instance, the shopkeepers
are not always capable of answering questions degaorganization and the impact
of the suitcase trade in the receiving states,entie shuttle traders are not always
able to answer questions pertaining to the spedgulations of the suitcase trade
related production in Turkey. Therefore, the foaighe questions asked to each
group in the majority of the cases varied. Howeueisome situations, when it was
paramount to learn the perceptions of some isstial of the actors of the suitcase
trade, the same questions were addressed to diffgreupé. Interviews with state
officials and custom officers will reveal the trendnd dynamics of suitcase trade
regulations, while interviews of suitcase tradeit ngflect the development of their
migratory processes as well as their social transdtions. Also, shopkeepers
through their interviews will reveal the generands, developments and economic

situation related to the suitcase trade in Turkey.

“ For the list of the questions for each group efrisspondents see appendix.
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All of the interviews were conducted in a very ffiidy and comfortable
environment. Though | did not have an official do@nt verifying my identity as a
Koc¢ University researcher and stating that thetities of the respondents would be
held anonymous, | faced no suspicion or alienatipn the majority of the
shopkeepers. Many of them were very enthusiasticitathe research and provided
me with their business cards. The situation, howexagied when | interviewed their
employees. Many of the employees approached me su#picion and it was
obvious that they struggle to understand the reagon my research although |
explained these very clearly and in some cases see@ral times. It was obvious
that some employees were responding very careftiigpsing expressions and that
they felt some pressure from the employers. Inntagority of the cases, however,
the employees answered freely and honestly, witHdigring their responses
according to their employers. Nevertheless, theleyeps approached my interview

with some degree of suspicion.

Finally, interviewing migrant workers in the Turkishops was the hardest
part of this research. They usually preferred angictcontact with me immediately
after they realized that | was not a potential cor. Some even preferred hiding in
the back of the shops. Therefore, the referentbeo§hopkeepers was crucial for me
as it provided me with the opportunity to intervidhwe migrant workers. After their
employers informed them that they can answer mystipres, the migrant workers
were not so afraid of making contact with me. Ttaesofficials were reluctant to

answer my questions as well.
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All of the interviews were very informal and seniegtured. Even though |
tried to ensure that the whole set of questiorasked to each respondent, the order
of the questions was adjusted individually andoitoived the natural flow of the
interview. The duration of each interview varie@nr 30 minutes to 3-4 hours
depending on how much each respondent was wilbnglk. The way in which the
questions were asked also differed according tdetvel of openness or suspicion of
the respondent, on the amount of time that theoredgnt possessed and the nature of
the respondent’s occupation: the longest interviewsre conducted with
shopkeepers, who also appeared to be the mostsemtia and interested in the
research. The shortest interviews were conducted state officials, considering

that they are usually overwhelmed with their dglys.

In addition to interviews and extensive fieldwodn analysis of internet
forums of the suitcase traders will provide the giog@l guidance for the research: it
will point out to the main destinations, shoppingngs, border crossing spots and
many other important aspects of suitcase tradet Mgsortantly, those forums will

provide some “insider” information for the investgn.
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CHAPTER 2
THE SUITCASE TRADE FROM THEN TO NOW

Introduction

This chapter is going to outline the history andvmte an insight into the
developments of the suitcase trade between theSmset states and Turkey. The
novelty of this chapter can be emphasized by twtsfanot only it takes an analytical
and critical outlook to the historical developmeht&sed on the secondary sources,
the previous studies of the suitcase trade, baisd incorporates the opinions of the
people directly involved in this trade, which widlertainly bring in a fresh
perspective. This chapter proves or in some cadeilenges the existing
assumptions regarding the milestones of the sattrasle evolution. Secondly, this
chapter discovers the newest period of the suittase’s life, the late 2000s to be
precise. To my knowledge, no other study has emjagsuch an attempt and has

provided an analysis of the most recent developsyelynamics and changes.

The main purpose of this chapter is to capturecttanges and the capitalist
socioeconomic transformations that the suitcasetheas been undergoing up to the
most recent period, rather than merely reconstigdtie history of the suitcase trade
in a temporary sequence. However, in order to doaseery thorough theoretical
understanding of the historical mechanisms thatewamtive in the suitcase trade

throughout its lifetime is necessary. Furthermatrés also very important to study
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these historical mechanisms closely as they cgm toetonstitute an understanding

of the reasons for why certain changes did occdvémat they can probably lead to.

Besides, a clear understanding of the historicalcgss which will be
achieved in this chapter will constitute a basis tfte following chapters of this
thesis. When we trace the post-Communist capitaigsisitions facilitated by the
suitcase trade and follow them up in a sequencewiVédbe able to reach a better
insight into the mechanisms, reasons and ration&léhe changes in migratory
processes intertwined with the suitcase tradeijristgtutional changes related to the
suitcase trade and the relationship between tle atal the individual actors of the
shuttle trade which will all be discussed in th@sEguent chapters. As a result, this
chapter will help to understand how individual astsesponded to tremendous
socioeconomic transformations brought about byctyatalist transitions, and how

they in turn, by their counteractions impacteddbeelopment of these transitions.

The remainder of this chapter is organized as\igldn the first part of this
chapter, after providing a detailed analysis offedédnt approaches to the
periodization of the suitcase trade, a logical nhaofethe developments of the
suitcase trade will be provided. Secondly, the mogbortant fragments of the
suitcase trade history will be discussed and uwhifggyically under the umbrella of
socioeconomic capitalist transitions. In the secpad of this chapter, the analysis of
the newest period in the evolution of the suitcaade will be presented, with a
focus on both the general framework and the mogpbitant developments of this

newest period. The newest period of the suitcaamgetmwill be analyzed on three
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levels, namely macro, meso and micro. On the miawd, the state-level discussion
will concentrate on the changes in the volume efghitcase trade and the impact of
the global financial crisis of 2008 on the suitcdsmde. On the meso level, the
changes pertaining to the suitcase trade entesptiise profits, clients’ preferences,
international and domestic competition as well a# business strategies will be
analyzed. On the micro level, the changes in theaWeur of individuals will be
investigated in detail. Namely, the role that theetnet plays in individual activities
of the suitcase trade and the interpersonal relatiased on trust, swindle and love

affairs will be elaborated on.

2.1. Theoretical framework for the periodization ofthe suitcase trade

Perhaps, the suitcase trade would not developni&g not for the specific conditions
in the Soviet Union and Turkey. The suitcase tiadeurkey and the USSR was to a
large extent facilitated by the tremendous changkgh can be broadly unified

under the umbrella of economic liberalization atabglization. In the 1980s, due to
the inconsistency of their economies with the névba requirements, both Turkey
and the Soviet states were forced to significamtbdify their policy agendas. Since
the regime in Turkey was not as restrictive andetbas the authoritative regimes in
the communist states, Turkey started active lilneatbn early in the 1980s. The
Soviets, on the other hand, realized the urgend niee open up their failing

economies, while ideologically and institutionalhey were still opposing changing
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the system. Therefore, Turkey’s liberalization vargady several steps ahead of the
Soviets by the time their capitalist transitionrtstd. Besides, without dwelling on its
detailed impacts on economic growth, Turkey’s l@heation can be classified as a
successful attempt of opening up for the globaheowy, while the USSR collapsed
during the liberalization attempts (Karacay, 201TIherefore, the suitcase trade
dynamically developed with the globalization of Key's economy and capitalist
transitions of the collapsing Soviet Union and tlevly independent post-Soviet

states.

In the existing literature, the suitcase trade esiquized in three different
ways. One group of scholars approaches it as aSmsét phenomenon caused by
the collapse of the Soviet Union (e.g. E@eral, 2003; Iglicka, 2001; Kostylyeva,
2009; Sadovskaya, 2002; Shcherbakova, 2@a6jn et al, 2008; Yadova, 2008).
Yukseker in her 1999 study also proposes a simajgoroach which associates the
suitcase trade with the collapse of the Soviet bneamd the global economic
transformations. The second group of scholars sreeroots of the suitcase trade to
the Soviet times (Malinovskaya, 2003; Statisticsp&rément of the International
Monetary Fund, 1998), while the third group of deln® goes further into history to
track the preconditions for this trade in much oldiee-Soviet times. The third group
of scholars analyzed in this thesis is represebyea work by Shcherbakova (2008),
who analyzes the history of entrepreneurship insRus order to understand what
premises it created for the emergence and develapaoidhe suitcase trade and by

the book by Yukseker (2003) who analyzes pre-Sdvéele agreements and treaties

43



which facilitated the relationship between Turkey dhe states which would later

become communist.

Yukseker assumes that even though suitcase tragdoged as an important
economic phenomenon in 1990s following the collapfehe Soviet bloc, she
nevertheless believes that the foundation for tfate rests on the robust informal
economy developed in the Black Sea basin startimg the 18 century. Yiikseker
(2003: 20) attributes further development of infaintrade in the region to the
formation of ethnic trade and business networksthad assumes that the creation of
the Soviet Union put an end to the informal tratiemal trade between Turkey and
the neighbouring states which was restored onl}988 after the opening of the
borders between the Soviet Republic of Georgia Bunitey (Yukseker, 2003: 21).
Nevertheless, Yukseker accepts that the firstyegtibal suitcase trade interactions
between Turkey and the post-Communist states agid ridpid acceleration started
not earlier than the 1990s (2003: 22; 26). As thgilming of the suitcase trade,
Yukseker accepts the pre-collapse informal econ@tiivities of the Soviet citizens
who expressed the demand for foreign fashion gasds way to spend surplus
income, which altogether created an organized hiaaiket in the USSR (2003: 23).
This black market, according to Yukseker, specealim the retail of the products
smuggled into the USSR by people who were ablesteive permission to travel
abroad (2003: 23). Yiukseker (2003: 27) associdtesrapid development of the

suitcase trade after the collapse of the USSR avitmflated unemployment.
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Shcherbakova, on the contrary to Yiukseker, arghat duitcase trade is a
unique phenomenon with no historical analogues kvhimevertheless, bears some
paramount features of the Soviet entrepreneur8tpherbakova, 2008). In order to
be able to observe under what conditions the dpwedmt of the suitcase trade tends
to make turns leading to new eras, it is importemtunderstand the distinct
characteristics which the post-Soviet entreprerepisherited from its Soviet past.
Shcherbakova distinguishes three major periodséndevelopment of the Soviet
entrepreneurship: 1) New Economic Policy (NEP)gajly after-war years; and 3)
the dawn of Perestroika (Shcherbakova, 2008: 45).tli@ whole, Shcherbakova
claims that the historical developments of the 8pentrepreneurship were directly
related to the periods of economic crises followsogne important political events.
Hence, according to her, the periods of entrepmshgu were shaped by the
government which softened policies towards privatgepreneurship in the periods

of severe economic hardship.

In this chapter it will be argued that, as opposethe views approaching the
development of the suitcase trade as a pre-Sovipbst-Soviet phenomenon, it is
logical to analyze the historical evolution of thaeitcase trade together with the
development of capitalism in the communist statekteade, financial and economic
liberalization in Turkey. The suitcase trade i®sponse of the population who faces
severe socioeconomic marginalization in the USSR tae response of small and
middle scale manufacturers and textile traders urkdy to the macro level

challenges posed by globalization. These manufacuand retailers by their
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mundane activities and survival strategies respbrideghe economic problems that
Turkey was facing: declining growth, export defiaitd an inward-oriented economy
which was not capable of keeping up with the pacglabalization. Therefore, in

this chapter, the history of the suitcase tradd &l analyzed together with the
historical events which shaped and structured tib io Turkey and the post-Soviet

states.

2.2.  Analytical framework for the periodization of the suitcase trade:
capitalist transitions and globalization

It seems most logical to base the periodizatiothefsuitcase trade on the stages of
the development of capitalism. An explanation fastis the fact that the suitcase
trade was not only an economic necessity of maligath people to diversify their
incomes, and not only a choice of people with segged entrepreneurial skills, but
it is first and foremost an example of the firdeatpts to the exchange of goods,
symbols and ideas between capitalist Turkey and pbst-Communist states.
Therefore, | strongly believe that the suitcasddrhad defining functions of one of
the first global commodity exchange channels fork&€y and one of the first
capitalism tutorials for the post-Soviet statessiBes, it can be claimed that the
suitcase trade emerged because of the transititimeo€ommunist states towards a
capitalist economy and developed together withebelution of capitalism in the

post-Soviet states. Therefore, | am convinced thathistory of the suitcase trade
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should be analyzed alongside the development afatiam. Based on this, | argue

that so far three main periods in the suitcaseetcaoh be distinguished.

The initial period of the suitcase trade whichdastoughly from the 1980s to
1991 can be referred to as a period of learningalegm. It can be characterized by
the first entrepreneurial activities of the Soyebple, which were very amateur and
bore a clandestine character. On the Turkish $ige period can be characterized by
the attempts to keep up with the global economy @ade liberalization. Both
Turkey and the Soviet states were learning to sarand manage in the global

capitalism.

The second period from 1991 to mid 2000s can beactexized as a period
of active individual capitalism and it can be agmioed as a separate independent
period because in the post-Soviet countries noy ané state’s restrictions on
entrepreneurship were abolished, but also sociaep&on of capitalism changed
from shameful and disgraceful to normal and mundaviech together with new
more liberal state policies allowed the entrepremda actively participate in the

capitalist and global transformations of their esat

The most modern period, which began roughly in riid 2000s, can be
called a period of consolidating capitalism. Irstperiod, the volume of the suitcase
trade has remarkably increased, making it a phi@tdusiness rather than just a
survival strategy for marginalized people. Thoulgh suitcase trade still continues in

its primitive form with some people carrying thgwods in their private luggage, the
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industry in Laleli has developed significantly atids district has begun to be an
attractive business space for very large Turkisttilée firms. This most modern
period, which will be discussed in this part of ttiesis, has been almost left
untouched in the literature. Yet, the suitcase very dynamic phenomenon and the
changes that it undergoes in 6 years can be tresnend herefore, this part will
capture the changes which can be seen in the seaitcade in this under-researched

period.

2.3. Historical periods of the suitcase trade

Economic relations between the Soviet Union andkdwto a limited extent existed
at different stages of the histories of the twaestaThere have been numerous trade
agreements between Turkey and the USSR: certageiagnts were signed in 1920,
1921, 1927, 1931, 1932, 1937, 1958, 1960 (Yakobd®Y8) and then trade
agreements were signed annually from 1960 to 18r&kdppel, 1978). The active
normalization of economic relations with Turkey vedfcially pursued by the USSR
in the 1960s (Petrov). As a result of this nornalan, USSR extended credits for
the construction of energy and textile plants imKéy (Starodubtsev). However, the
cooperation was very specific and marginal. Duth&import-substitution policy of
the Soviet economy which almost entirely prohibitetborts of consumer goods,
trade relations (Alhimov, 1978) were almost nonseemt. Long-term economic

partnership agreements between the USSR and Tuvkey signed only in 1984
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(Barinova, 2005). As a result, customs regulatiese also rudimentary, with state
ideology being the only regulating mechanism of ghe's trade activities

(Dmitriyev, 1998). It is logical to start the pediaation of the suitcase trade with the
period preceding the globalization challenges thakey and the post-Soviet states

had to face.

2.3.1. 1970s and the period of inward-oriented ecoies

Trade in the USSR in this period was controlledh®y State Foreign Trade Ministry,
which arduously persecuted smuggling and uncoettdinport of consumer goods,
and established limits for foreign trade (Dmitriyd®98). First steps in the suitcase
trade were observed mainly in the form of touristsiging small quantities of
consumer goods from their trips abroad (Statidilepartment of the International
Monetary Fund, 1998; Yikseker, 2003: 72). MeanwHilekey followed an inward-
oriented import substitution policy (Celasun anddRq 1989; Senses, 1990),
exports were growing significantly slower than imgo which along with other
factors such as increased demand and investmem besulted in very marginal

growth and severe dependency on foreign borrowBigh¢avdiet al, 1998).
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2.3.2. 1980s and the growing need for reforms

Very few cases of retailing activities were registein this period, migration due to
the politics of the Iron Curtain was very selectigeographically limited and
centrally controlled (Malinovskaya, 2003). Howevdhe USSR realized the
backwardness of its closed economy. The first stépsards opening for
international trade started in 1986 with the signaf the Central Committee of the
Communist Party resolution for the necessity to ifiyodnd develop foreign
economic relations of the USSR (Dmitriyev, 1998% & result, this period can be
characterized by the growing entrepreneurial agtief the Soviet citizens in the
conditions of systemic crisis. Private entrepreskeiyr was no longer severely
oppressed by state regulations, cooperation ammiad] and middle-size businesses
was officially allowed (Shcherbakova, 2008: 49)dilnduals were allowed to

transfer goods across external borders of the US@ftriyev, 1998).

By the end of the 1980s, people who were previowstyking faced
unemployment and voluntarily preferred to undergofgssional changes, being
guided firstly by the temptation of commercial gaifMalinovskaya, 2003: 2;
Shcherbakova, 2006) and secondly, by the posgibditievelop their entrepreneurial
skills and talents (Shcherbakova, 2006: 2). It lminted that the suitcase trade
developed as a result of the economic activitiesatd socialism and was indeed

empowered by the capitalist transition (Williamsl &alaz, 2002).
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Some scholars, however, argue that as opposedvtduatary transition to
suitcase trade entrepreneurship, people were fdmsthrt the business in this area
as well as in other schemes of informal economthasollapse of the Soviet Union
brought about significant structural changes, enounofailure, unprecedented
unemployment and large numbers of labour inflow etonomy (lvanova, 2008: 82;

Kanji, 2002: 141; Sadovskaya, 2002: 16; YakovIé€0&).

In Turkey, on the other hand, a similar economieralization happened.
Turkey has demonstrated a remarkable transformétoon a closed to an outward-
oriented economy (Rodrik, 1990). Import substitatiwas replaced with export-
oriented growth (Baysan and Blitzer, 1990: 10). Kisilv manufacture exports
demonstrated rapid growth during this decade ad (@®lis and Aysan, 2000),
because export growth was supported by the newigsliExport growth was seen
as a crucial condition for the improvement of thedabce of payments, gaining
international creditworthiness and on the wholesiecuring the entire liberal reform
program (Baysan and Blitzer, 1990: 13). The praporof textiles in the share of
Turkish exports grew from 15 per cent in 1980 top256 cent in 1986 (Baysan and
Blitzer, 1990: 23), while total exports grew from23per cent of GNP in 1979
(Senses, 1990: 60) and 7 per cent of GNP in 198Mtpe2 cent by 1985 (Baysan
and Blitzer, 1990: 24). As a result, export growththis period fostered Turkey’'s
rapid economic growth, compensating for the shiistfen other economic areas
(Senses, 1990: 61). Similarly, the share of clothmdurkey’s total manufactured

exports grew from 20.7 per cent in late 1970s t® g2r cent in 1987€nses, 1990:

51



64). In this period, the first steps towards conuiadization and the creation of the

Laleli infrastructure were made (Yukseker, 2003. 72

2.3.3. 1990s, first half and the beginning of nmas&case trade

The period of 1987-1991 was marked by the firshgxas of mass mobility between
Turkey and the former Soviet countries (DyatlovQ20Malinovskaya, 2003: 2) due
to the fall of the Iron Curtain, eased visa regina@sl multiple loopholes in the
customs legislation in the post-Soviet states (Yakqg 2001). This period also
witnessed the introduction of the production intirasture to Laleli (Yukseker, 2003:
74). Besides, this period is known for the entrapickarge retailers into the suitcase
trade market (Yukseker, 2003: 86), a robust infuastire in the post-Soviet
countries based on so called ‘shop-tours’(Kapralemad Karasyeva, 2005;
Kostylyeva, 2009; Shcherbakova, 2008), introductboharter and freight flights by
the air transporters, and the centralization ofketgiaces in the post-Communist
space (Kostylyeva, 2009: 132). In this period,shicase trade became a widespread
phenomenon (Kapralova and Karasyeva, 2005; Sadgaska002; Statistics
Department of the International Monetary Fund, 9@8turn, official bodies such
as IMF realized the importance of this phenomermnrégional and international

economies (Statistics Department of the Internatidonetary Fund, 1998: 5).

This period is accepted to be a heyday of the asgt¢rade. However, though

the apex may have been reached in the 1990s fétst @fas tremendously felt both
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before and after the 1990s (Williams and Balaz, 220829). Though Turkish
liberalization-related reforms bore fruit in thiserppd (Conway, 1990), the
sustainability of their success is debatable fmesd reasons among which is low
domestic investment in manufacturing industriesy@@a and Blitzer, 1990: 32,
Senses, 1990). Scholarly attention is also paichédifferent periods in the social
perception of the suitcase trade in Turkey. YUks¢R@03) states that between 1991
and 1994, when the Soviet Union collapsed and latgebers of tourists from the
post-Communist states started coming to Turkeykishrsociety and media were
mocking these tourists, labelling them ‘Natasha# fact, Slavic women were
stigmatized as prostitutes spreading sexually in#tesd diseases and disgrace

among Turkish men (Milliyet, 16 November 1994).

Economic crisis of 1994 and the policy changes tedan increased
competition and a dramatic fall in profits in theitsase trade market in Turkey
(Yikseker, 2003: 78). Some scholars mark the baggnrof the shift from
guantitative to qualitative orientation of the sase trade and the end of the rapid
increase in the numbers of the suitcase tradetsthit period (Malinovskaya, 2003:
2). The crisis of 1994 made Turkish business andeBo approach post-Soviet

shopper-tourists in a more serious way. In thisiogerpeople understood that

® Slavic women coming to Turkey usually attract mtitn due to their distinct phenotypes (blonde
hair, light skin, height and different body typeqliite sexy style of dress and general emancipated
behaviour not common for Turkish women. These factontributed to the creation of the stereotype
of Slavic women in Turkey, who are supposed to havelignity and to be open for pre-marital and
extra-marital sexual relations. The term ‘Natas$taims from the fact that name Natalia with a pet
form Natasha is very common among Slavic womengcégreople in Turkey started using it for all
Slavic-looking women.
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suitcase traders were an important source of foreigrrency for the country
experiencing crisis. Simultaneously, an understandif the importance of suitcase
trade in Turkey was built (Yukseker, 2003). Turkmmbdia started reflecting the grief
of Laleli retailers who regret the previous negatapproach of Turkish people
towards women suitcase traders from the post-Setaes (Dgru, 09 December
1998; Milliyet, 16 August 1994; Milliyet, 23 Septéer 1994; Milliyet, 27 February

1999; Milliyet, 29 August 1994).

2.3.4. 1990s, second half and the boom of theaméttrade

In the late 1990s, trade relations between Turk&y the post-Soviet states were
consolidated by new agreements and treaties (Bmntri1998). Entrepreneurship
was also legitimized by the post-Soviet states,ctvhiogether with the severe
economic marginalization on the post-Soviet spam&ributed to the booming of
individual business activities. The changes in thstitutions of trade and the
entrepreneurship of the Soviet states in transitilh be discussed in detail in

Chapter 3 of this thesis.

Yukseker claims that the first capitalist phasetld suitcase trade was
experienced in the beginning of the 1990s (2003. 8biere was a significant
centralization and organization of the suitcasddna the post-Soviet states by 1998
(Sadovskaya, 2002: 18; Yakovlev, 2001). The usafethe suitcase trade
infrastructure has significantly increased: pemtated actively benefiting from the

services of cargo companies for transportatiorneirtgoods (Yakovlev, 2001). This
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period also witnessed a significant shift in thdtcaise traders’ demands: the
preferences changed from quantitative towards tpize (Kostylyeva, 2009;

Yukseker, 2003: 86). The number of suitcase tradershe end of the 1990s

exceeded their numbers in the beginning of the 4§ #80three times (Kapralova and
Karasyeva, 2005: 402). Besides, the post-Sovigeptastarted entering the suitcase
trade infrastructure in Turkey. For example, thelence presented by Shcherbakova
(2006: 8) claims that in 1995-96, post-Soviet cnabiorganizations started their

activity in Turkey which was aimed at robbing areteliving the shuttle traders.

Furthermore, the shock created by the 1998 Russisis led to bankruptcies
and enterprise closures in Turkey (Yukseker, 2003:and tremendous losses and
bankruptcies among the post-Soviet suitcase trad€ostylyeva, 2009: 133).
Ethnographic evidence presented for instance byh&bakova (2006: 7-8)
demonstrates that the 1998 crisis created a temypstagnation in the suitcase trade
business which is mainly caused by the lack ofrmettion: both suitcase traders and
the consumers in the post-Soviet states did notwkmtether it was logical to
continue purchasing the goods. Besides, potentitdase traders hesitated to start
this business during and after the 1998 crisis ¢®8sichya, 2002: 17) which,
naturally, impacted the overall output of the sasi trade and prevented its growth
in the consequent years. Furthermore, the lacknédrmation concerning the
currency operations in time of crisis also hadntpact on the period of stagnation of
the suitcase trade, which lasted for about six it total (Shcherbakova, 2006:

8). The changes in the suitcase trade associatdéd tive decline can be shortly
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characterized in four main groups: the first grafpchanges is associated with a
complete withdrawal of some suitcase traders frloenbusiness, which can be partly
explained by emotional and physical difficultieh¢8erbakova, 2006: 13), which in
total accounts for almost 40% of all withdrawalenfr the business (Kostylyeva,
2009: 133). The second group of changes embracal#tagive distillation of the
suitcase traders and an evolutionary process oftheival of the fittest’. Only the
most successful entrepreneurs with the best stestagd skills were able to survive
and improve their businesses (lvanova, 2008; Kapeabnd Karasyeva, 2005: 403;
Kostylyeva, 2009: 133; Malinovskaya, 2003: 3; Smbhkova, 2006: 87). The third
group of changes is associated with the oversaburaif the post-Soviet markets
with goods and increased competition (Shcherbak®®@6: 13) which partially led
to the geographical changes in trade: smaller asgtdraders started purchasing
goods at domestic or regional markets (lvanova82@@pralova and Karasyeva,
2005; Sadovskaya, 2002: 20) instead of travellmgarkey. The fourth group of
changes in the suitcase trade can be characteaagzedused by the harsh policies,
increased taxes, high levels of inflation and uso@able costs associated with the

suitcase trade (Shcherbakova, 2006: 14).

Sahin et al, supporting their claims with the estimations ¢ tvolume of
suitcase trade in relation to the overall volumérafle between Turkey and Russia,
assume that due to numerous unqualified labourtitoiisg a growing comparative
advantage for Asian states, the suitcase tradeunkey has significantly shrunk

(Sahin et al, 2008: 10). Maksakova (2003: 4) also accepts thate was some
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decline in the suitcase trade in the early 2008Bsh&rbakova (2006: 1) also admits a
quantitative decline in the suitcase trade by thdye2000s, however, apart from it
she argues that there is a qualitative changeeinntinastructure of the suitcase trade
business and the social composition of the suittraske participants. She also states
that by 2006, 3,5-4 millions of Russian citizengevavolved in the suitcase trade,
and that the suitcase trade by the 2000s has wddesa process of regional
differentiation in which some regions became mamva consumers of the shuttle
trade products than others (Shcherbakova, 200@) a8l argues that the 1998 crisis
in Russia drew suitcase traders back and serialastyaged the trade, which caused
another period of neglect of the suitcase tradeThykish society and media.
According to Yukseker, the crisis that hit the Tiahk economy that year again
reminded the Turks that the suitcase trade wasliablee “export safety valve”

(Yukseker, 2003).

2.3.5. 2000s, the period of consolidating capitalisf the suitcase trade

After the restoration of the robust trade thankftssia’s economic recovery from
the 1998 crisis and the positive trade effect dX2Turkish crisis (Yukseker, 2003:
74), the early 2000s witnessed wide informalizatodrirade and shuttle migration
activities (Kapralova and Karasyeva, 2005; Sadoyak&002: 32). For instance,
almost 33% of all imported goods in Russia werestirted by the suitcase traders’

imports (Kostylyeva, 2009: 133). This period iscatharacterized by the fact that the
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players of the suitcase trade started benefitiogn fthe financial developments in the
business: the availability of credit grew signifitig compensating for the necessity
to increase the sums spent on the purchasing afsgmothe condition of increased

competition between the suitcase traders (KapradowbKarasyeva, 2005).

By thelate 2000sabout 13 per cent of all trade in Russia was ctutetl by
small retails on the open-air markets (Rossiysk@gaeta, 10 December 2009).
Also, significant development of the suitcase tradéhe 2000s is attributed to the
shifts in the gender balance of the suitcase tgmd@cipants: in many post-Soviet
countries the share of women suitcase traders asetlevhile the share of the males
increased (lvanova, 2008: 82). The share of yowargqgpants (younger than 29) in
the suitcase trade has also increased in the sdw@hdf the 2000s (Ilvanova, 2008:

83).

2.4. Late 2000s: the most recent period of the sadse trade

In this section, the most recent developments enntacro, meso and micro levels
will be analyzed. Namely, on the macro level theegal meaning of the suitcase
trade for the state in the recent years in termgenferal economic output and the
contribution of the suitcase trade tourism to ecoyowill be assessed. The
remarkable regulations which were introduced byk&yrand the post-Soviet states
in the last six years will also be analyzed. Onriieso level, the meaning that the
suitcase trade bears for business in Turkey andptis-Soviet states will be

analyzed. The new trends in business such as theged strategies for the
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manufacturers, retailers and the suitcase tradhemdelves will be discussed. The
issue of international and domestic competition tredeffect that the world financial

crisis of 2008 has revealed on the suitcase tralllalso be assessed in this chapter.

On the micro level the new relationship betweenviddal actors of the
suitcase trade and the role that the Internet pilaythe relationship between the
retailers in Turkey and the suitcase traders vélbbalyzed. It will be also discussed
how the issue of trust has changed over the laasyend which role does love and

affection play in Laleli.

2.4.1. Macro level

It has been argued in the literature that the velwhthe suitcase trade is declining
(Shcherbakova, 2006: 1). The media as well has aftlected negative opinions

about the state of things in Laleli: it has beeid aat the trade is shrinking, that the
2008 crisis has severely damaged the state ofralde,tthat the market in the post-
Soviet states is being saturated. | strongly desagrith the assumptions that the
suitcase trade has diminished. Rather, it woulddeesimplistic and too narrow-

minded to claim that it has declined. In fact, th@nges that the latest period has

witnessed are very complex and significant.

In order to understand the real situation thatsthiécase trade is now facing,
it is logical to take a look at the official numbeEven though the official figures on

the suitcase trade greatly vary across countries tduinformal operations with
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receipts issued in such a way to avoid taxes, aspitk the fact that the suitcase
trade by definition is done semi-legally or illelgakthe official numbers still provide
some idea about the state of things. One of theufaaturers and store-owners in
Laleli indicated during the interview that “the nmityide of unofficial trade in Laleli
is at least as much as that of official trade, thle figures for official trade can be

surely multiplied by two” (Interview, 24.03.2011).

There is another major limitation for tracing themwbers of the suitcase trade.
Although Turkey reflects the suitcase trade inlth&ance of payments record of the
Central Bank, Turkish government accounts onlythe goods which the suitcase
traders take with them under the regulation of ¢yoberaberi’ procedure. This
regulation allows people to carry certain amourftgi@ods, which will be sold in
their home countries and which are not subjectnip @stoms procedures (TK)
2008). ‘Yolcu beraberi’ procedure is not alwaysfered by the suitcase traders.
Therefore, it is necessary to notice, that onlytkeh amount of goods are transported
under this procedure. It is clear from this pohattthe official Central Bank statistics
of Turkey will only reflect a very limited part dhe whole amount of the suitcase
trade. Keeping this limitation in mind, a glancetla official numbers, reflected in
Figure 2.1 indicates that the volumes of the ssédaade fluctuate across different
years. This, as the interviews indicate, may celgabe attributed to the broad
historical, political and economic developmentghsd sending and receiving states.
Nevertheless, it can be seen that no significardeece to the eradication of the

suitcase trade in the recent years exists.
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Figure 2.1

Volume of the Suitcase trade in Turkey
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Source: Statistics of the Balance of Payment, Central BahKurkey, available
online at [http://www.tcmb.gov.tr/odemedenge/odntaiml], 12.05.2011.

What is more, it is also necessary to take intmaetthat the amount of the
suitcase traders benefiting from the ‘yolcu beralpgocedure also changes together
with the phases of the development of the suitt@ske. Hence, in the beginning of
the suitcase trade, when the capital possesselebiraders was limited and when
little investment was done by the manufacturers @atdilers in Turkey, in short,
when the suitcase trade existed in its very litdoan, the goods were usually
transported as personal luggage of the suitcadersaNow, when the suitcase trade
has demonstrated remarkable growth, when the imesgs of both the traders and

the manufacturers have increased many folds, tipengimt of goods is often done by
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the cargo companies, hence, the share of the gakda by the traders with them
has shrunk or at least, has not grown. Consequenitypossible to assume that the
official figures for the suitcase trade capturedtiny Central Bank in the balance of
payments record is even less reliable now than as w the 1990s. For the
illustrative purposes though, the official data tbe Central Bank and Turkish
Statistical Institute (TUK) will be used in this thesis because it can beepted as
the most humble account of the suitcase trade volana can give some idea at least
about the most pessimistic scenarios of the s@tt@sle volumes in the last years.
According to the data presented by these two utgiits, the share of the suitcase
trade in Turkey’s total exports has declined froBnp2r cent in 1996 to 4 per cent in
2010. This, however, can be related to the devedoprof Turkey’'s exports in other
industry areas such as machinery, natural resowedsagriculture. With a closer
and more detailed look at the structure of Turkeg®ports, the role of the suitcase
trade becomes significantly more obvious. Thusneed to calculate total amount of
goods which can be subject to the suitcase traldesél can be: raw hides, skins and
leather; articles of leather; fur skins and ari@#idur; cotton, cotton yarn and cotton
fabric; knitted or crocheted fabrics; articles gdparel and clothing accessories
knitted; not knitted articles of apparel and clathi footwear and the like; and
precious ston8sWhen the share of the suitcase trade in the &otalunt of exports
of these goods is calculated, it is clear thatstnecase trade constitutes a large share

of total exports of these goods from Turkey (T&hiB).

® The official data for the volume of these goodpated from Turkey is provided by the TKI The
data is available at: [www.tuik.gov.tr].
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Table 2.1

Share of the Suitcase Trade in the Turkey’s Total Eports of Specific Goods

Year

Share of the suitcase
trade in specific
exports

Source: Turkish Statistical Institute availablgvatvw.tuik.gov.tr], 12.05.
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2.4.1.1. 2008 global financial crisis

Laleli, during its trade with the post-Soviet sgtéas experienced several large
economic crises. The 1998 Russian crisis has trdousty negatively affected the
suitcase trade both in the post-Soviet states mdirtkey, as it has been discussed
above. In a nutshell, Yukseker described the impéadhe 1998 crisis stating that
about one third of the shops in Laleli was closesv in that year (2003: 216).
According to the same study by Yukseker, Lalelitsthslowly recovering after this
crisis in 1999 (2003: 216). The 2008 global finaharisis did not obviously have
such devastating effect on the suitcase tradeh®mwoie hand, several respondents in
Turkey argued that the last crisis had a signiticegative impact on their business.
Some argued, that the levels of production hacetoud dramatically by up to 70 per
cent. Others stated that until recently they hédficdities selling the goods, which all
accumulated in the stocks since the crisis hit. thm other hand, even after an
ethnographic observation, which altogether lastedabout a year, it was obvious
that empty stores for rent are rare in Laleli. didiion to that, when the store owners

in Laleli were asked if they witnessed many bantcigs and closures in their
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neighbourhoods in since the 2008 crisis, all ofrttveere unable to recall anything of
a kind. In spite of the fact that many small storeners complained about the
devastating effect the crisis had on them, it ilhia find an empty space in Laleli
even on the back streets, in places remote andilieifrom the centre. Besides,
among all of the respondents interviewed, only sttge owner intended to close
down his shop in Laleli after finishing all curredé¢als with his permanent clients.
Nonetheless, even this storeowner stressed thavesc has been experienced in
Laleli in 2009. Laleli Business Association (LBSD) president has also emphasized
in his interview that the losses of the 2008 cnisesched 35 per cent in 2009 and that
the recovery would only be expected to start inRQ&Erdem, 18 January 2009).
Therefore, even according to the most pessimigiets, the recovery period after
the current crisis seems to take roughly the same &s the recovery after the 1998

crisis or even shorter.

2.4.1.2. Regulations and state-business relatignshthe suitcase trade

On the whole the store owners in Laleli often engmeathe delicate role that the
Turkish state plays in the suitcase trade. Whatbsaderived form the interviews is
that the state approaches the business in Lalelijasior partner, necessary for the
economic development. Many of the trade and fireraperations in Laleli are semi

legal and illegal, however this illegality signifiatly boosts the suitcase trade.
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| suggest that Laleli market is perceived by thate as a self-regulating
markef. Such self-regulating markets are defined as ésyst of private, self-
interested agents interacting through exchangeraxstsucceed in satisfying their
wants within the limit of the resources availabbethem” (Caporaso and Levine,
1992: 2). It is also accepted that the self-reguiatnarkets benefit entire societies
through providing them with goods and money (Caporand Levine, 1992: 39).
Consequently, the Turkish state has realized thenpial of the suitcase trade to
contribute to economy and the importance that sligggality adds to it. Hence, the
Laleli market was left to its own regulation. Thajority of self-regulations in Laleli
are normative: for example, people do not cheatlients because they assume these
clients will not return again. The transactions aesed on trust rather than on
official contracts and there is no mechanism oicaf legal enforcement in Laleli
except for normative ofie Therefore, on many occasions where self-requgati
illegality does not pose an imminent threat to haroastate security, the state uses
blind eye policy in Laleli. A large store manageithw25 years of experience in

Laleli put the suitcase trade and state relatignshthe following way:

The state has nothing to do with Laleli. It hasimituence here. It's
incredible here, it's like a goose with golden eglijee a money
printing machine. The revenues are huge, so ofseotlre state does
not want to spoil it in any way. (Interview, 15.2011)

Some other respondents argued that rather thaeip@g the suitcase trade as an

’ | thank Caner Bakir for this point (Bakir, 17 May12)
® The more detailed discussion of institutions aglitations in the suitcase trade is provided in
Chapter 3.
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important partner, the state simply lacks enougiacity to intervene in the illegality

of Laleli:

The state really gives us a blind eye, and thgosd. Because here
we don’'t want to be messed up with. In fact, thetestoesn’t have
enough capacity to solve what's illegal or not ¢lyadght here. If
the state wanted to do so, it would have to gdhéowvery source of
things, like to the very basics of production feample. So, the sate
would never have enough time or strength to sdheeiltegality of
this business from the beginning, so it also peetgving us a blind
eye. And they also don’t want to lose the profitsttos business.
Everything is illegal here. (Interview, 04.03.2011)

A simple observation of the behaviour of the she@plegs in Laleli gives a
clear idea that the owners of the enterprises arg @autious in their relations with
the state officials. In some instances, becauseyoéppearance, foreign on the one
hand and too casual to associate me with the seittaders from the post-Soviet
states who usually prefer rather chic style, | hbgen denied access to some stores
on the back streets in Laleli. On some other iranafter starting interviewing the
shop assistants, who were willing to answer my toes, | have been asked to leave
immediately by the store owners who seemed extsemvaty. In one case, | have
been asked to show my university identity and sgake Russian to convince the
store owner that | was not an authority inspechisgstore, which as a matter of fact
employed an illegal migrant, which the store owpassionately denied. It is also
necessary to note that the lion’s share of theviee's were held behind the closed

doors and in almost all of the cases the respoedesked me not to disclose their
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identity in any possible way, while a significargrpof the respondents asked not to

record the audios of the interviews.

Nevertheless, despite such fear in regards tot#te authorities, the majority
of the storeowners in Laleli was satisfied with #aions of the Turkish state as a
provider of public goods and services. Severaldatgre owners prised the ‘traveller
accompany’ (yolcu beraberi) state policy. This lparmits the representative of a
retailer to receive the full tax compensation (actong for about 8 per cent) for
official export, provided that an official receijssued for the goods being approved
at the Turkish customs. Since the airways resbmstion the total weight of the
baggage are significantly stricter than the magdagier ones, the suitcase traders
travelling by sea to destinations such as Ukraoreekample, usually prefer taking
large quantities of goods with them. Therefores tlaw is especially beneficial for

the stores who sell their goods to such traders.

It was claimed in literature that the entreprenenrkaleli used to complain
about the state failing to provide public serviges decent way. Hence, Edetral.
(2003) provided evidence that the state failedrtavipe security and basic hygiene
in Laleli in the late 1990s. According to them, #tate was not cleaning the streets,
not taking the waste, not fixing the street ligistdficiently at that time, which
required spending extra effort and resources filoeneintrepreneurs. Now, all of the
respondents interviewed were very pleased withpti@ic services provided by the
state. Many of them emphasized that thanks totdte fuman security was restored

in Laleli. One of the store owners noted that #sue of racketeering was extremely
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common in Laleli before and it used to pose thtedioth the store owners and the
clients. According to him, no one was able to ogpib® gangsters and they used to
threaten the entrepreneurs. Because of such amoement of insecurity, the
volumes of trade fell remarkably, since the clietdsrying cash would be robbed in
the streets, so they would have no other resougsurchase goods. In many
instances, since the suitcase traders usuallydréisels from borrowing money from
friends or family members, once robbed, they hadd9 the money back and
therefore did not have further funds to raise far suitcase trade. Nevertheless, the
Turkish police have successfully solved the issagethis store owner proclaimed.
Another store manager summarized the important abline state as a provider of

public goods in the following way:

We used to have a huge issue of pick pocketing, lteey used to
steal everything, bags, money, documents, evewyttteople who
come here were terrified. This has changed only &v six months
ago. Before, women clients used to hide their moireytheir
underwear, in socks, they used to wrap it aroued thaists not be
robbed in the street. In the last four five mortties state really did a
great job here, they activated the police herehsy really cleared
this issue out of Laleli, now there’s nothing likdes anymore. The
police solved this issue. The clients are of covesy satisfied now,
because they used to tell robbery stories to edobr defore, but
now all of them became calmer. (Interview, 10.12(®0

One of the store owners also expressed his gratituthe state for easing the
visa regime for the post-Soviet states. He claithed this has created an incredibly
positive impact on the profits of his enterpris#irsg ready-to-wear clothes, and he

also assumed that further ease of the travel céstts would contribute to the boom
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of Laleli’'s business. Turkish media has also besively discussing the potentially
increasing number of Russian tourists which is etgek in Istanbul after visa

abolition for Russian citizens in April 2011 (e@han Haber Ajansi, 2010).

Two store owners, completely independently fromheather, expressed a
very surprising idea during the interviews. Theguad that the post-Soviet states
use the suitcase trade regulations as a foreigoypmlol. A shoe store owner argued
that there is a strong correlation between Islat@icorism in the post-Soviet states

and the suitcase trade regulations there:

You know, it's the suitcase trade, so of courserdhare lots of
special things here. You never give people rigbeig for what they
buy here, you see, what you buy and what appeapaper should
be different. It's normal here and everyone is usedt at the
customs. But sometimes, customs just detain somepaf goods,
just out of the blue, you know. So it means thareats another
problem. Why so suddenly? Why Turkey? Actually, rgvéme
there’s a kind of problem in Chechnya, we have |aols at
customs, every time. (Interview, 04.03.2011)

Similarly, a textile store owner suggested thathsfareign policy management is
very much boosted by the media interpretationpted to certain foreign policy

objectives:

People there are always affected by terror in Tyrkéough nothing
happens here actually, people hear what they #dleoto the news
and are afraid. In fact they don’t know Turkey ktthey don’t even
know Istanbul at all, they only know the airportdahaleli, so
whenever something happens somewhere far in Tuakely they
hear about it on the TV, they are afraid of cominege. They think
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that entire Turkey is situated in Laleli, that Teykis as small as
Laleli. So often they call and ask whether it'sesédr them to come.
Sometimes even | don’t know about the news, but bear about it
on the TV back in their countries. (Interview, ®2010)

When the store owners in Laleli were asked about\ie state ought to do
in order to better support the suitcase trade, dpaions varied across the
entrepreneurs of different scale. The owners ofllemshops usually advocated the
minimum possible state intervention in Laleli. Thengued that due to semi legality
of the trade, the best the state can do for theno iapply a blind eye policy.
Similarly, the suitcase traders also argued, tiablind eye policy would be the best
for them. The owners of the medium and large ensa&g, on the contrary, argued
that more state support would significantly imprdkeir business. On the one hand,
they advocated free economic area for Laleli. Gndther hand, some of the large
store owners complained about the unconscious ditanse among other store
owners, arguing that some government interventionLaleli would be very
important for order and justice. One of the reaalyvear clothes store owners stated
that the state has to impose labour protectionlagigas in Laleli so that all of the
shops would close at a certain hour. This, accgrtinthis entrepreneur, would not
only protect people from working extra hours late reaght to succeed in a
competitive race with other stores, but it wouldoamake the suitcase traders spend
extra days in Istanbul, which would also benefg tourism industry and related

sectors greatly.
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Both the store owners in Laleli and the suitcas&ldrs emphasized the
obstacles posed by corruption at the customs ipdsé-Soviet states. According to
the interviews, the level of corruption in the p8siviet states has not declined
significantly from the 1990s. Nonetheless, the @&ctf the suitcase trade both in
Turkey and in the FSU did not take any collectietican to oppose the actions of
corrupt officials. Despite their complaints, theaem to be either used to or satisfied
with the possibility to receive preferential treamis after bribing state officials at

customs and border crossing points.

Therefore, it is possible to assume that with tize &f the enterprise, the
level of illegality in the business declines, makthe business owners seek for the
support of the government. The suitcase trade,ecpuently, with increased outputs
of production passes the stage of an informal emgnand enters the stage of
consolidated capitalism which seeks for supportiveugh not restrictive actions
from the state. Finally, even though corruptioblEmed by the storeowners and the
suitcase traders for many of their problems, theyndt seem to lobby it in any

organized way.

2.4.2. Meso level
2.4.2.1. International and domestic competitiothie suitcase trade

Even though it is sometimes claimed that Turkeyeso#s position of the main

destination of the suitcase trade to countries witbaper labour such as China or
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India, the results of my interviews show that ttasinot be proven. The store owners
and manufacturers in Laleli argue that Asian caestrcannot act as sufficient
competitors for Turkish market because of theirggaphical remoteness which
significantly increases the time and costs of traeed creates delays in
transportation of the goods. The traders also esipbahat the style of doing

business in China considerably delays the tranapomnt of goods.

All my clients from Russia know other countries’ niets very well.
They all know China, they all know India very welh fact, some
clients come with samples from China and beg udadhe same
because they don’t want to go to India or Chinaeylare ready to
pay twice as much as they pay in China or Indiathey don’t want
to go there because it's a huge loss of time femth These countries
send the goods very late because of the distarcc¢handifferences
in business style. And they also have to buy lapggntities of goods
from China because of the distance and custom® tHely can buy
as much as they want. | think every client workshwat least 10
firms here. They buy different goods so that thagy bave various
products in their shops. Goods go to Russia in-gixedays.
(Interview, 15.11.2010)

Some people explain China’s inability to competahwialeli with the
generally low quality of Chinese goods, which siigaintly affects the preferences of
consumers in the post-Soviet states. Hence, otmasaitrader said: “Once you buy a
Chinese product you'll never buy it again”. Consusnea the post-Soviet states very
often consider Chinese goods to be of extremelydaality. This may be explained
by the fact that the first suitcase traders duseteere consumer goods deficit in the
post-Soviet countries, used to rely on the strat#fgyaking profits from buying as

many goods for a certain price as possible. Coregdty) the goods were of
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extremely low quality in the first years of the tease trade. Later, however, the
quality demands of the post-Soviet suitcase tradeasiged and the Turkish market
had to keep the pace. The goods from China onttiexr dand, which were sold by
the suitcase traders in the post-Soviet statesfisggnily varied from the Turkish
goods in terms of quality. The situation might hasteanged in China lately,
however, the bias towards Chinese goods remainscd;¢he suitcase traders face
difficulties selling Chinese goods in the post-®bwtates. This situation is often
cherished by the manufacturers and shop ownersalaliLas their saviour from

China’s competition:

One client bought a good from us for 12 dollarsef he comes to
me and says that we’ve cheated on him. Apparehéyhought the
same good from China for two and a half dollarsehe sold this
good to a client, but the client later came backglaining and

demanding a compensation. Because after the fashwhe colours
[from the fabric] were all gone. So, of course,amwlogized to me
for thinking that I've cheated and he said he’d eremess with

Chinese goods again. (Interview, 10.12.2010)

A suitcase trader referred to the changed quaétyahds by the consumers and the

Chinese goods in the following way:

When we buy goods from China we always know theoroesr will
only wear it once and then he’ll trash it. So, &e'ticoming to our
store again. Since we buy the goods which we haselt, we have
to think about the quality. (Interview, 14.12.2010)

In some situations the manufacturers in Laleli eagpte the selectivity of

China’s competitive abilities. They claim that t@mpetition is a normal and natural
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flow of economic development. They also emphasiampetitive advantage of
China in terms of cheap and abundant labour, wigmhificantly affects competition

in some areas:

The competition with China and other countriesaihgs on the good
you're selling. For example, jersey is much cheaghere, well,

actually, things that are easy to make, that dagtire expertise or
quality are cheaper there, so everyone goes toaGhinthis kind of

things. The machines are the same everywherehbuytrely on the
cheap labour, so this is their advantage of coldgewhen you need
something with better quality, you really come taldli because it's
better here. The quality is incomparable. (Intemi65.03.2011)

Nevertheless, all the respondents interviewed hia@kinese goods for their low
quality, stressing that the price difference thain@ derives from the lower labour
costs, can only be attractive for certain layersthaf suitcase traders. One large
manufacturer in Laleli summarized the prospectimapetition with China by saying
that since the quality of the Chinese goods is tpwaly the beginners of the
suitcase trade prefer them: “I'd say maybe theeshtpeople who want to buy a lot
and for no money doesn’'t come to Turkey any mond, the other slices do”

(Interview, 10.11.2010).

The second important aspect which the actors o$tittease trade emphasize
is the efficient infrastructure which has been todain Laleli. According to the
absolute majority of the respondents, such infuattire cannot be found anywhere
else in the world including the domestic and fomeigarket. Consequently, such
infrastructure positively influences Turkey’s cortipeeness both on the Turkish

and foreign market. Moreover, the manufacturers stode owners in Laleli claim
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that this infrastructure not only helps them in tloenpetition with Asian states, but it
also provides them with a very significant advaetagmpared to the European
states. A manufacturer of home textiles who has laegéve in the business for more
than 20 years now claims that the suitcase traffers the post-Soviet states
researched the European market including othecaséttrade destination countries
such as ltaly and France, but they all returnddateli because of the ease created by
the infrastructure there. A ready-to-wear clothmgnufacturer summarized this idea

as follows:

But to tell you the truth, you can go anywhere,ludeng Europe,
countries like Italy and France, you won't find leations like this
anywhere. You won't find such concentration andhsuariety as
here anywhere in the world. You can’t find suchiafnastructure
with the hotels, cargo companies, lots of storestaurants anywhere
else. (Interview, 05.03.2011)

The same factor -extremely well-organized infrastuiee in Laleli- is often
mentioned by the store owners as an advantage atliler domestic retailers and
wholesalers. Hence, according to them, Laleli'sastructure acts as a significant
attraction for the suitcase traders over othecaadé trade regions in Istanbul such as
Merter, Osmanbey and Taksim. One of the manufadtupet it this way: “For
example, take Osmanbey. They don’t have such indtigtre, so they only work till
five or six o’clock, and then everyone comes heoenfthere. It's very different
here” (Interview, 15.03.2011). And the other alslled to the abovementioned the

fact that Laleli has also the advantage of offegpgcial services to the clients:
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People don’t go to Osmanbey, Taksim or Merter newabise they
can find everything they need, everything in Laldffis easier for
them to come here of course, and you can’t findtang like this in

other areas. Here people speak many languagegogtepfrom all

over the world can be understood here, they caragaar(interview,
20.02.2011)

Continuing the competition requirements which helvanged over the course of the
last years, all the respondents emphasize the kablar shift of the consumer
preferences towards quality. It is of course natdewelopment of things. Since the
economies of the post-Soviet states have undergasignificant development, the
markets in these states begun to be saturated fargign consumer goods. The
manufacturers in Turkey very often emphasize thHadse increased quality
requirements are typical for the last decade ofsthitcase trade. The ready-to-wear

clothes producer in Laleli said:

We used to produce lots of goods which were realgp. It was
selling back then, so it was so profitable. Buttiaze goes by of
course this has changed. Now to be successful nmpebtion you
have to produce something different, somethingebettan your
competitors. (Interview, 17.11.2010)

The increased requirements for the quality of goadd services has also
affected the domestic competition, more precisétg inter-store competition in
Laleli. Now the manufacturers have to compete vatith other not only for the
advantages in prices, but also for the advantaggsality of the goods and services
they offer to the clients. It has been claimedha literature, that there are strong

professional bonds between the suitcase tradersedaiters in Turkey. It has been
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said also that these bonds constitute a mutudl betgveen the business partners and
this mutual trust prevents people from the posti&atates from using the services
of other retailers or manufacturers in Turkey (Yéker, 2003: 206). However, the
store owners and manufacturers which have beervieweed for this thesis argued,
that this is not the case any longer. It is obvithat a shift from trust to capitalist

organization with market competition is now dominegmnthe suitcase trade.

Firstly, the respondents emphasize that the catigreincreases now since
Laleli trade is extremely profitable, substantiahmafacturers always try to open
their stores and showrooms in Laleli. A very larganufacturer in Laleli indicated
that everyone who works in textile industry makessto have a representation in
Laleli. Consequently, the number of stores in lidlak increased dramatically. Thus,
according to the interview data, there were abivet iome textile stores in Laleli in
the early 1990s, whereas now there are about 40€sdlike this. It is logical that the
variety of goods and services offered by the highngity of competitors has risen
significantly. Therefore, some of the suitcasedracemphasize that not only quality
of the goods, but also the level of services hadergone significant changes
recently. Some store owners claimed that great aieattention is now paid to the
appearance of the store: it has to look attractmeat and professional. Some said
that they have to pay attention to their appearasogell to be more respectable and

more trustworthy for their clients:

Socialist people are really very educated and gamu admire their
culture. In fact, we learnt a lot from them: werlgao comb our hair
and cut our nails, we learnt that a respectfulgeshould look nice,
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should pay attention to his appearance. Beforewlatveren't like
this at all. (Interview, 04.03.2011)

Other store owners stressed the importance ofdhety of the languages in
which they can provide service to the clients. 8itlee majority of people coming
from the post-Soviet states can speak or at leashnicate in Russian, Russian
has become an official language of trade in LaMbreover, it has been emphasized
that because of the fact that the majority of thesti{boviet states traders
communicates in Russian, Turkish people startedakesly referring to all of the
suitcase traders as Russians. Therefore, everyiesdd speak Russian in Laleli. The
ability to provide services in the Russian languege be considered as an absolute
linguistic minimum for the stores working with tipest-Soviet states. “If you don’t
speak Russian in Laleli, you can't stay afloat. $%us is a must” told me a very
successful manufacturer and a wholesaler in LaAeshop assistant with 20 years of
experience told me that the suitcase traders filmgnpbst-Soviet states, except for
those who come from the Turkic republics, do natally try to learn Turkish
because “they are comfortable, we [the Turkish pdapo everything for them. We
learn Russian so that they don’t have to do angth{interview, 12.10.2010). In
fact, every single person from my interview sampies able to speak Russian at
least sufficiently enough to be able to communicai¢éh the clients. Another
wholesaler explained the importance of Russianiceswvith the ability to create

trust in relationship with clients:
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If you don’t speak the same language with thentligou’ll never be
able to communicate effectively. If you have to as&anslator or
something like that you’ll never do effective buess. Because the
person in front of you won't be able to trust yallyf. People there
are really educated, so they can understand atHet; can feel
people. So they want to hear your personality, wmud through the
way you talk. And for that you need to be abledammmunicate in the
same language. So that's why people here are faockeérn foreign
languages. If you say I'll speak my own language whouldn’t
come to Laleli at all. (Interview, 01.12.2010)

The skills in Russian, according to some store marsaand owners in Laleli, until
recently used to be the only criterion for emplsy&® find a job. People who could
speak Russian would be instantly hired in Laleli.the recent years though, the
ability of the store to provide services in othanduages spoken on the post-

Communist space is considered an important asset.

Another important development in the suitcasegnatiich can be seen in the
last years is that the many successful manufaststart opening their stores in the
post-Soviet states. This development, however, Idhoot be attributed to the
increasing competition among the enterprises ielLaDn the contrary, this should
be perceived as a form of investment in the deveto of business ventures, a
different strategy and a way to differentiate theome of the enterprise. According
to the data of the interviews, the stores on ths-@@mmunist space offer services in
the local languages. These stores mostly empl@} lweople as shop assistants. The
variety of goods presented at these stores cantsneseexceed the variety of goods
presented in Turkey. The prices, naturally, arehdéigthan the prices of the

equivalent goods in Turkey due to the expensestedtldo issues such as
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transportation, rents and foreign staff. The st@gserience great demand from the
local clients, mostly in retail, and they also beeawidely used by the beginner
suitcase traders, who buy small parties of whoéegalods from the local shops to
retail them in the regions. Though these storesifsggntly reduce the transportation
costs for small-scale suitcase traders in the nsgad the post-Communist states, the
suitcase traders with larger business venturesrtimless prefer the same classical
way of the suitcase trade with regular shuttletyitd Turkey. A large manufacturer
and an owner of about five stores in the post-Sostates explained this in the

following way:

In no way it [the fact that new branches of Tunkisanufacturers are
being opened in the post-Soviet states] affectg ttwming here,

they always come here. Take our store in Russihadtthe same,
absolutely the same products there and the ses/loetter, everyone
speaks Russian there, everyone is ready to seswe there, but they
nevertheless come here. If you ask why, becauseptieder the way
business is done here. (Interview, 10.11.2010)

2.4.2.2. Changes in the profitability of the sugedrade

The issue of profitability of business in Laleli iather contestable. Some of the
store-owners in Laleli argue that the businessoisas profitable now as it was till
1997, before the Russian economic crisis of 1998&nnas one of the respondents
summarized “people did not count money in Laleknother respondent said:
“Before, | could not see the shops across thetdbemause of how crowded the street
was. But now it is really empty: the other sidetlod street is clearly seen”. Some

store owners argue that they have experiencednéscin sales since the 2000s
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because of the market saturation in the post-Setées. Some storeowners argue
that before 1998 they did not have to do anythirgjldo attract clients or to increase

their profits, whatever they did used to sell, gnng them incredible profits.

Though estimation of profits gained by the suitcaselers is very often
considered to be a problematic issue and many acha@mphasize that it is
impossible to estimate (e.g. Edet al, 2003: 11; Malinovskaya, 2003), some
approximate indications of the general income carsiggested. It has been argued
in the literature that in the early 1990, one dhguzcessful retail activity at an OAM
in a post-Soviet state generated enough incomeuyoabsecond-hand car, while a
weekly retail trade on the same market would prevadough money to buy a house
(Aidis, 2003: 464). Anecdotal evidence which al$iilzutes the suitcase trade with
enormous profits, allowing the traders to purchase estate, cars and luxury goods
is omnipresent in post-Soviet media and socieliethe early 2000s, it is argued that
the suitcase traders on OAMs in the post-Sovidestaere able to generate income
equivalent to wages of highly educated professifaidis, 2003). Presently, in
spite of the pessimistic views of some of the reslents, the other group of the
interviewees claimed that the suitcase trade hasrbe even more profitable than
before. A suitcase trader by doing a simple catmneof the travel, accommodation
and transportation costs which every suitcase tradeaverage faces, demonstrated
that it is simply irrational for the suitcase tresléo bring less than 50.000 USD in a
single trip to Istanbul. According to the interviedata, a suitcase trader makes on

average one trip to Laleli a month (some arguewtmatiesale clients in home textiles
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come once every two month and some traders in rerdsear clothing come
several times a week), so the suitcase trader woaleg to spend a minimum of
600.000 USD a year. In regards to the changesdfitpiin the late 2000s, a very
humble home textiles store owner told me that thicase trade has become much
more profitable than it used to be because peopleaieli learnt to arrange prices

now:

It's much more profitable now because we know howatrange
prices now. Before we used to be really inexperdnso were the
people who came here. We didn’'t know what to buywbich price,

we didn’t know what will sell. Now you may sell Esbut you keep
the prices higher. (Interview, 04.03.2011)

One of the prét-a-porter clothing manufacturer tokel that many clients from
Russia make orders for one million USD. To my aexiesurprise and astonishment,
which | was not able to disguise during the intewwi he reassuringly answered:
“don’t be so surprised, a million bucks is so conmihere’s nothing to be surprised.
It's average, they make orders like this regulasigyeral times a year” (Interview,
24.03.2011). A very large store manager in Laleid $hat the business in the region
is about billions of USD now. When | asked him abitve changes in profits in the

last years, he told me:

Well, I've come to Laleli 14 years ago as a youmgn, and since
then | keep hearing the same stories that evexyikibad, we are all
going bankrupt, everything will close down. But Wwave survived
three big crises. For example 1998 crisis did fffgtica Turkey, but
all people in the post-Soviet bloc were affectedbadly, that the
profits fell dramatically, but nevertheless evererthnobody left
Laleli. The 2008 crisis didn’t affect us at allmean at all! In fact,
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Laleli is like a life buoy for everyone. When cigshit, people can
come here and arrange something. (Interview, 12003,

Several storeowners in Laleli also commented iregy ®similar way. They
argued that the rents in Laleli can serve as a geod indicator of the profitability
of the suitcase trade business. Hence, accorditigetn, a monthly rent of a small
store in Laleli is about 10.000 USD now, a biggtre with very basic storage

facilities can be rented for 30.000 USD a montharye manufacturer stated:

Everyone keeps saying that everything is bad, welll all close

down, that we’re just waiting. But you see, it kegming, somehow
no one closes down. And the owners usually do tBig. really,

business is great here. Anyone who opens a stdral@h will be a

sufficient businessman in three years or so. SteliLis amazing.
(Interview, 15.03.2011)

On the whole, | assume that since the opinionsi@fréspondents vary from
pessimistic to extremely optimistic ones, sinds ibgical to assume that the trade in
Laleli at least pays for its expenses and sincedtfieial figures indicating the
suitcase trade volume went up in the recent yeahsnk that it would be wrong to

assume a remarkable decline and shrinking widedgessted in the literature.

2.4.3. Micro level

On the micro level, this chapter will analyze thevelopments in human
relationships and individual development in thetcase trade in the recent years.

First of all, it will analyze whether there has beg significant change in the way
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people conduct business in Laleli. By doing so, riile that the Internet has been
playing in the suitcase trade will be investigat8écondly, the issue of trust and
cheating in the relationship between clients andtamuers and between the
manufacturers and storeowners in Istanbul will helyzed. Finally, this chapter will
also examine how the role that gender relations)efyg love and affection play in

the suitcase trade has changed over the last decade

2.4.3.1. Suitcase trade and the Internet

It will not be surprising to argue that the Inte@rhas been playing a tremendous role
in the modern world. Without a doubt, Internet laéso affected the way in which
contemporary business is executed in many counffiesrefore, it is also natural to
suggest that the Internet may have played an irapborole in the recent stages of the

suitcase trade by facilitating information exchange

In fact, it can be seen that the suitcase tradekplored the ways in which it
can utilize the Internet: almost all of the stondeere | have conducted the interviews
had their websites, Laleli business associationIA®) has it’s official website in
Turkish, English and Russian, Laleli magazine, Whi an official newsletter and
yellow-pages facility has a very robust Internetgga In addition to that,

manufacturers, retailers and wholesalers as wetlango and shipment companies
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very lively participate in the Russophone Intetnitany of these players advertise
on post-Soviet business websites, in the Russiaakapg forums and discussion

boards dedicated to small and middle size entrepirship or to Turkey in general.

The situation, however, is different for the posifet states. As can be
concluded from the interview data, only small mityoof the suitcase traders have
websites of their companies. According to the nigjoof the respondents
interviewed, even large corporate suitcase traderthe post-Soviet states do not
usually have official websites of their compani€bey do not usually even have e-
mails. Some of the suitcase traders even arguédhbgrost-Communist states are

not yet used to the Internet and online businesgitaes.

One of the manufacturers of ready-to-wear clothekaleli claimed that the
post-Soviet states lack cultural grounds for lgttine Internet play important role in
their everyday lives and especially in their busgactivities. He said that, perhaps,
the young generation has slowly started to acduisgness in the cyberspace, but it
will take a long time before they reach the levélene other states such as Turkey
for example, are now. A home textiles manufacturederlined the cultural distrust
that people feel towards the Internet in the pastid states in the following way:
“Russia, Ukraine, Kazakhstan, Uzbekistan... they tlbké Internet”. He told me
that instead of using the Internet, some of hisnagent clients can now call him and

make some orders. However, according to this matwker and many other

® See for example Ashkim.ru Moya Lyubimaya Turtsiyutp://www.ashkim.ru/node/8389], Biznes
Forum [http://www.biznet.ru/topic19438s0.htm|?p=84%&], Forum o Turtsii [http://forum.turkey-
info.ru/ubbthreads.php].
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respondents whom | have talked to, arranging besimgsues from the telephone
happens only on a narrow variety of issues. Torbeige, only the issues which have
already been settled in a personal meeting, butlwheed a follow up touches are

usually arranged by telephone.

A large part of the respondents attributed thectahce of the suitcase traders
to do business in the cyberspace, which would Hgtsmgnificantly lower the costs
associated with travelling to Turkey, staying a botels and other shuttle-migration
related expenses, with the specifics of the textidustry. They argued that the
Internet is not efficient for the textiles industrigecause working with textiles
requires a very close examination of the proddatsjcs and in some cases even raw
material. According to them it is necessary to tband feel the products, so that the
best quality goods can be chosen: “They contirkethey used to do in the 1990s,
they prefer coming here and doing their trade irs@e They need to see, touch and
feel what they're buying” (Interview, 15.11.2010he goods have to be chosen so
that they would satisfy the consumer preferencescanild be later efficiently sold.
Therefore, the goods are usually chosen in a vemytinized way. One successful

manufacturer explained this with an example:

You can use Internet for ordering some goods, rigt in the

textiles industry, especially if you are a professil you can’'t do
this. Like you know, many women buy Victoria's Setcwhich

operates largely through the Internet. Why? Becéitste they don’t

have stores everywhere, second, because you bugrdn® things

for yourself. But when you buy something to sellyibu can’t do

things so easily. If you buy clothes for yourseélfs easy: if you

don’t like it you won't buy it again, but if the lnér person doesn’t
like it, he won’t buy it from you again. (Interview4.11.2010)
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Other manufacturers and storeowners, however, iexple fact that the post-
Communist states avoid doing business in the Iately saying that the suitcase
trade embraces more than just economic relation3tigy claim that it entails very

important interpersonal and social interactionsclviihe actors do not want to lose:

People don’'t want impersonal trade, that's why tldeyn't prefer

Internet or phone trade. Because they need to ¢mres have their
tea, coffee, juice, talk to you, listen to your goemts on everything,
they need to see everything for themselves. Thathg nobody

prefers impersonal trade. (Interview, 21.03.2011)

According to some other opinions, the Internet hagertheless shown its
influence on Laleli’'s trade. One of the manufaatsirehowever, stated that the
Internet might be used by some of the suitcaseetsads a complementary means,
but never as a substitute for personal way of dbingjness. According to him, the
traders from some post-Soviet states can closdiywfanew collections and models
that are being manufactured in Turkey, in ordebéobetter concerned about the
changes in trends and prices, but they neverthdles®t use the Internet for direct

business purposes.

Finally, only one of the respondents in Lalelih®@e store owner, told me that
he sometimes uses the Internet for business pwspagé his clients from the
Eastern Bloc. He uses Skype for communication sdflected permanent clients and
demonstrates them his goods online through a webCama can assume that while

such strategy can be acceptable for shoe busiitesannot be easily applied to
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ready-to-wear clothes or home textiles for examphen | suggested this to this
respondent, he falsified my assumption by sayiag) tomfort is the most important
criterion for shoes, so even his wholesale cliergsally try on every model in a
collection. Peculiarly enough, he argued that titerhet creates new problems for

him because it places the burden of additionalaesipility on him:

People can make orders from Skype now... But @&hgys harder
for me. Because it depends on how you sell. If koow your
business and your client well, if you can show ¢hent something
she likes, then you can make such distant busif@ssexample, if
you show the client something she doesn’t likentisbe’ll very
quickly get bored and try to find someone elsey@ohave to know
her taste, her requirements. You don’'t want to Ilgsar clients.
That's why you have to show something nice, comafdg models.
We try to help even if they don’t come here dingc{interview,
10.03.2011)

Interpersonal relations in the suitcase trade &sety connected with the
issue of trust. Charles Tilly provides the follogidefinition of trust: “Trust consists
of placing valued outcomes at risk to others’ nadBece, mistakes, or failures”
(Tilly, 2007: 7). Therefore, trust in the suitcdszde is often associated with the high
financial risks that this business is connectedwititerpersonal relations based on
mutual trust are often emphasized in the literag®ne of the fundamental features
of the suitcase trade (Edest al, 2003; Kapralova and Karasyeva, 2005;
Shcherbakova, 2006; Yukseker, 2003). In their stoidiye suitcase trade in the late
1990s and early 2000s, Edsgral. (2003) demonstrate that over the course of years
shopkeepers built a trustful relationship with theustomers, whom they in

exceptional cases provide with credits. This stugo emphasizes that the
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shopkeepers’ trust has a national selection aiterinence, the shopkeepers
demonstrate “a sense of admiration” for people fithha Eastern Bloc and feel a
remarkable distrust to people from Muslim countisesh as Azerbaijan and Arab
states (Edeet al, 2003: 21). Yukseker (2003: 211, 213) even shdhasthe issue of

trust discriminates between the Muslim and non-Muduitcase traders to such an
extent that some of the shopkeepers are willingravide credits to the Russian

traders, while they would never provide it to Turks

As it can be judged from the interviews, the nadlasriterion for trust has not
changed much over the course of the last ten yEatssians”, as the storeowners
refer to all Slavic people from the post-Commusisites, are the preferential group
for trust. Slavic people are preferred for theilipbto work professionally and keep
promises, while clients from Muslim countries asaily perceived as cheaters. In
addition to that, it is also still emphasized byesal of the respondents that they also

distrust Turks:

Slavic people are very clear people, they alway® giou a clear
date of purchase and so on and they usually do best to keep
their promises. | can't say this for Azerbaijanifor Dagestanians. |
can even tell you more, | won't trust my own peoplé I'll trust
Slavs. (Interview, 07.11.2010)

The majority of the respondents were very particallbout distrusting the
Caucasian post-Soviet states. In some instancestegpondents found it hard to
define which nation they would trust, but all oéth had no difficulties in indicating

which nations they would never trust to. This saidBalkan migrant who has been
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working in Laleli for almost 20 years now was vesyrprised with my question.
When | asked her, whom would you trust, she saWlhém would you? Isn’t it
obvious? If they ask whom do you trust, a Russensgn or a person from Dagestan,
would you doubt at all?” (Interview, 10.12.2010)r@equently, the issue of trust
has obviously been institutionalized in Laleli,appears normal, common sense to

the actors of the suitcase trade that some nabpkefinition cannot be trusted.

The issue of trust, however, on the whole has guher a series of
developments over the last years. The majorityhefrespondents stressed the fact
that professionalization in Laleli had its tremeaslampact on everything, including
the way of doing business and the issue of trusnyvmanufacturers and especially
large store owners told me that they can trustiSleients now because over the last
years they have learnt their traditions, philosoping business habits. They often
emphasize that there are swindlers and cheateragalavic clients, nevertheless,
the Turks have been able to notice them, so now ¢keem to have developed an
ability to identify trustworthy Slavic clients. Gghthan personal experience, Turkish
storeowners usually explain their trust towardsviSlgeople by the fact that they
admire the level of education and culture that éhgsople have. On the contrary,
however, several shopkeepers assured me that S|zople are extremely
individualistic by Turkish standards. They claintbdt Slavic people have no respect
for their relatives, no love for their families, family bonds. | was told that Slavic
people quite selfishly spend their incomes withoefping their families and friends

like Turkish people of their financial status would.
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On the contrary to the majority of the shopkeepens to some extent base
their business relations on trust, some of theestoners claimed that they have
experienced too much to trust people again. A soee owner told me a story of
Slavic clients who used to shift countries regylanl the 1990s. According to him,
first they would go to China and take as many partif goods with credit as they
could. Since they would never pay back, their nanvesild eventually become
known on the Chinese market, so they would sh&tabuntry and come to Turkey to

do the same fraud before their identity became kntmaeveryone here.

Many shopkeepers and manufacturers argued thaisthee of trust has
changed significantly over the last years. They thay since both Turkish and the
post-Soviet sides of the suitcase trade have dpedlgreatly in the professional
sense, everyone is concentrated on maximizing fmefits now. Consequently, they
claim that the old credit relationships cannot benid in Laleli any longer because
they simply do not fit the framework of professibbasiness. Several manufacturers
argued that they make sure to be paid in cash glaihia signing of a trade deal and
even though this may affect the volumes of trade toertain extent, at least this

guarantees some income for the Turkish side.

During my fieldwork | have also discovered a vemcpliar way in which
institutional learning happened in the suitcasedr&ust issue. A very large and
successful fabric manufacturer told me a storynsfiiutional exchange from Turkish

to the post-Soviet entrepreneurs:
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You know we, Turks, have this thing, when someoren business
with us we always say, come on, take everything,stiore is yours!
So, we trust with no grounds to stay on. And whdtel really takes
the store and goes without paying? Then you'redalle. Yeah, this
is really Turkish! For example you can’t see anlbAraquesting credit
from you. Because they work with Europe, they aseduto normal
way of things. They take credits from the bank.sTisi normal way.
But if a Russian comes to the shop, we are in taghie! Because
first of all he always says: I've no money. Give the goods and I'll
pay you when | sell it. But again, this is not theuistom. It comes
from Turks. So, I'm telling you, Turks always teaehong things
because they also do everything wrong. So that'g pdople can't
leave Laleli and abandon it for Dubai and placks this. Because it's
so terribly simple here. If you go to Dubai you ‘tayet any credit at
all. What credit, you kidding me? (Interview, 21.2010)

It appears that the issue of trust used to exjsrsgely from credit relationship
in the beginning of the suitcase trade. Now it @ppears to be either shifting to very
professional level with trustworthy firms providitgedit to each other, or that credit
relationship has diminished. Perhaps, this canttobwted to the conceptualization
of trust which has changed due to rises and falthe volatile history of the suitcase
trade. Thus, a wholesaler with thirty years of eigree pronounced that trust
remains the most important phenomenon in Laleliibstands for the continuity of
the business regardless of occasional complicafiadsrust symbolizes mutual way
to secure income. According to this wholesaler,géon trust it is necessary to
demonstrate an ability to make clients earn moRey.differently, it is important to
supply the suitcase traders with certain goodsigh & way that they would be able
to earn sufficient profits from selling these goddshe consumers in the post-Soviet
states. However, according to this wholesaler arghymother large business

representatives in Laleli, trust should not be oeafl with credit relationship and
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most importantly, trust cannot be gained by lettimg customers take goods without
arranging the payment. Similarly, it is emphasiiteat the entrepreneurs in Laleli are
often reluctant about letting the issue of trusb itheir financial matters and prefer
avoiding the situations where they have to prowaslit to the suitcase traders (Eder

et al, 2003: 22; Yukseker, 2003: 212).

Yukseker (2003) also elaborates on the issue &t tancluding that even
though trustful relationship takes a long time andsiderable effort to be formed, it
is a pivotal part of the informal economy of thétcase trade. Yikseker (2003: 206)
explains the importance of the issue of trust keyfect that the majority of trading
operations in Laleli are performed unofficially atige legal institutional settings in
Laleli are not being used, hence, all problemssateed on the interpersonal basis

without the help of the police or other legal organ

It has been claimed that the effect of trust oncithrtinuity of business can be
observed in the fact that the suitcase tradersllyspiefer doing business with the
same shopkeepers (Yikseker, 2003: 206), on the bémel she demonstrates that in
case of broken expectations, cheating or harassriensuitcase traders can easily
break such informal partnership and go to otherestoAlso, according to Yukseker,
the shuttle migrants’ store preferences are first Boremost defined by the price
level of the shop (2003: 206). However, the stomeaw in Laleli assured me that the
situation has changed a great deal: there has daemarkable change of client
preferences from quantity to quality, which affedteeir relationship with the

storeowners in the 2000s. Since the sizes and iti@gaof the suitcase trade
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entrepreneurships have significantly increasedavarage, each suitcase trader from
the post-Soviet states simultaneously works witbualben stores in Laleli in order to
secure the variety of goods and the quality of iservTherefore, the respondents
claimed that there is no culture of permanent mactufer-client relationship. They
argued that such relationship is based entirelyhensatisfaction of clients and is
therefore subject to constant reassessment. Tiheosioers in Laleli also claimed
that client satisfaction is based on the qualitgeafvice provided by the storeowners,
staff, their ability to provide desired goods ainit approach to transportation.
Moreover, the respondents from the post-Sovietesta&mphasized that they are
willing to work with stores offering higher priceqvided that they get better service
there. The storeowners also claimed that as opgosibé suitcase traders from Arab
and African states, the clients from the post-Sosiates will not leave a store if it
offers a slightly higher price, but considerablytée quality service. Therefore, as
the results of the interviews demonstrate, in @08, the preferences in the suitcase
trade have significantly shifted from price to dtyaand service. The majority of the
post-Soviet enterprises has now reached such &déwevelopment that they can
prefer quality and comfort, while the part of tHeewts who still prefers lower price

are mostly small-scale traders or the beginnetee§uitcase trade.

In many interviews, it has been emphasized thagrpersonal relations
between the clients and the client representatplags a significant role in the
business of the suitcase trade. The client reptaibess are said to be powerful

mediators between the interests of the consumelrshanprofit considerations of the
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enterprises. As a very large store manager arghedglient representatives have a
right to provide an almost 90 per cent discounthi® clients. Therefore, everyone
underlines that a great deal of power is concerdrah the hands of the client
representatives. The client representatives aaoprdo many respondents, by
establishing a trustful and close relationship witle clients, have the ability to
convince them that the quality, the price levelsd déime services are considerably
better in their shop as opposed to the shops af tbenpetitors. In short, the client
representatives are in the centre of the attermiohoth the clients and the store
owners and they are often perceived as a tool fofitpmaximization. The
storeowners, without doubt, use client represargatto attract and maintain clients
and to mediate negotiations over price and sensaoeh as for example delivery and
payment method. However, the clients also try toree their own interests through
manipulating the client representatives in certamys. Since many of the client
representatives in Laleli are males and the mgamitthe clients from the post-
Soviet states are females, the issue of affectimhiatergender relationship plays a

great role in this process.

2.4.3.2. Power relations and love affairs

There is a general cultural perception with regdodsvomen from the post-Soviet
states in Turkey. Since Slavic women on averagésadles than Turkish women, they
often possess different looks. Phenotipically, tégn have blonder hair and fair

eye colour. Besides, Slavic women usually weareqggxy clothes which also
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contributes to their different appearance. Buthpps, most importantly, since their
social behaviour significantly varies from thatTairkish women, social perception
of Slavic women has been shaped in a certain wasticBlarly, women from the
post-Soviet states act in a remarkably more indégganway than women in Turkey:
post-Soviet women often take care of their famitied act as providers for the needs
of their households, therefore, they perform ttsdahat are usually ascribed to men
in Turkish society. When such image of Slavic woneoupled with the general
perception that Christian females have no restnsti on pre-marital sexual
relationship or sex outside marriage, they becoabelled as “easy prey” among
Turkish people. There are, however, claims thatrdasons behind such labelling
have a more substantial ground. Thus, many storevin Laleli argued that
prostitutes from the post-Soviet states were ex¢hgraommon in the area in the
1990s. In addition to that, many stories are tabduh Slavic women initiating
intimate relationship with Turkish suppliers in erdto manipulate the business
agreements and to pursue their own economic ingerégcording to Yukseker
(2003), intergender relationships between femaitease traders and male suppliers
in Turkey act as an important platform for the bishment of trust and to a certain
extent facilitate commerce. It seems that thisqgyple has undergone a significant

change in the recent years.

Very often these interpersonal relationships hayevatal gender side: they
happen between men and women and rest on obviseslyal grounds. Hence, | was

told a story of a store owner who often says: “Inwdet the client make an order
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until 1 touch her all over and squeeze her progeiis is another example of the
fact that such gendered communication plays an iitaporole in Laleli trade. It is
often emphasized that the issue of using relatipnfgn the profit maximization by
the women suitcase traders was extremely commobhaleli in the 1990s. By
engaging in romantic and sexual relationships whih suppliers in Turkey, Slavic
women used to for example secure lower price leaeld priority to have their
business operations done quicker. AImost everyestamer is able to recall several
cases of great financial losses and even bankagptahich happened as a result of a
romantic relationship with the Slavic suitcase &g who used this relationship for
their own good. One of the storeowners told me tigineighbour had a permanent
client from Russia who was always ordering larggigs of goods for millions of
USD. The trust reinforced by romantic relationshigs never let down and all the
payments were coming in time. However, once the ammade a 20 million USD
order and after she received the goods, the paymasinot executed. After a long
search, the storeowner was able to find this womhaime telephone number, where
her husband in quite a rude way explained to tbeestvner that in order to receive

the payment he would have to expose his wife tsémee humiliation by this man.

However, it seems that since business in Laleliempakes a significant
qualitative shift, and the enterprises develop fremall-scale unprofessional ones
into large corporate firms, the role that romang@tionship plays in business is
rapidly losing its importance. A large wholesalathwhis family working in Laleli

for more than 20 years told me:
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These things used to be very brutal before, anbgbgre | mean the
late 1990s. It was really very common. There wepé s0 many

firms here, so the clients had to compete amongsbkéres, they had
to fight for priority. So it was very common to ua#airs for this

kind of purposes. Now of course everything becamerem
professional. You are more professional as welthasclients are
more professional. So by the 2000s these thinganheaare. But
before it was really very common, so that is whgaused all these
urban myths and legends. (Interview, 10.01.2011)

Consequently, it is possible to conclude thataweers of the stores are now
much more wary about entering a relationship witvi® suitcase traders and being
manipulated through this relationship. Hence, agogiiore manager put the situation
in the following way: “You can't find love betweeshop owners and clients in
Laleli. Don't forget, it's a huge trade with hugevenues, so people have to be very
wary and very professional here. They should beefahrnot to engage in
relationships and things that can harm the busingsterview, 12.12.2010). The
fact that intergender relations are not common beiwbusiness partners in Laleli,
however, does not mean that love, affection andardgio relations are not common
in Laleli in general. Laleli, due to an extremeligth concentration of people from
different nationalities, is a place where peoplemEence, many love stories can be
told about people who meet each other and fall amelin Laleli. Serious

relationships, however, will be discussed in thgration chapter of this thesis.
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Conclusion

In this chapter an overview of the previous attesrtptperiodize the suitcase trade
between Turkey and the post-Soviet states has fpeeded. Differently from the
previous literature, this chapter assessed theasdgttrade as indivisible from the
broader socioeconomic developments in the statetaké. Hence, this chapter has
analyzed the history of the suitcase trade in Tynk&h special reference to the
liberalization of Turkey’s economy in the 1980s wheurkey had to keep pace with
the global market, and with particular attentioriite changes in the Soviet economy

which were urgently needed before the collaps@@®Soviet Union and after it.

Furthermore, this chapter has provided a detaihadlyais of the most modern
period of the development of the suitcase tradiénlate 2000s. In a parallel way,
some evidence from the previous literature has beatyzed in this respect. For the
sake of analytical clarity, the modern period of Huitcase trade has been analyzed
on the macro, meso and micro levels. On the ma&w@l,|this chapter challenged the
anecdotal evidence and the assumption used in sm@&ous works which
suggested that the suitcase trade has been inlinedecrecent years. This chapter
provided counter evidence to this by using sta@tdata and the information from
the interviews. The data prepared by the CentralkBaf Turkey and the Turkish
Statistical Institute reflects only a small propamt of the total suitcase trade,
therefore it can be accepted that it demonstrdtesniost humble state of things.
Nevertheless, even official data indicates thatethe no significant decline in the

suitcase trade in the last years. In addition tat,thhe interviews conducted
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demonstrated that not only there is no declinehenduitcase trade, but also that it
rapidly grows in a new, more consolidated capitatiense. There has been a
significant qualitative shift in the suitcase traeich is discussed in detail on the
meso level. In particular, the changes in globall @omestic competition that
Turkish manufacturers and retailers face in the enogheriod, the growing demands
for high quality goods, rising necessity to providp quality services speeded up by
the capitalist market competition and the changirafitability of the suitcase trade
all indicate an era of consolidated capitalist tiefes in the modern phase of the
suitcase trade. On the micro level, it was disaligs®n the previous pre-capitalist
culture and new global capitalist economy changesiriterpersonal relations with
references to the relationship of trust, the isstieheating and gender and sexual

relations among the suitcase traders from the $ostet states and Turkish actors.

On the whole, this chapter has described the Iisiodevelopments of the
suitcase trade and explored and analyzed its modevelopments. The change
between the broader socioeconomic context, culbens and the regulations of the
suitcase trade will be analyzed in the next chapiéwe next chapter will also
investigate whether the suitcase trade was a Iogstep on the historical
development path of the post-Soviet states and ejudk whether it was a truly
revolutionary groundbreaking way for people to tale the hardships posed to
them by the structural changes such as the fadinthe Communist system and

global economic challenges. Hence, this chapterpnagided an overview of the

100



changes in the evolution of the suitcase trade]ewtie next chapter is going to

analyze these changes in detalil.
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CHAPTER 3
MICRO AND MESO LEVEL ACTORS RESISTANCE:
INSTITUTIONAL CHANGE

Introduction

In the early 1990s, just before the dismantlingtleé Soviet Union, following

tremendous socioeconomic and political changes,sthicase trade between the
Soviet states and Turkey came on front of socioecnn arena. The suitcase trade
came to being as a response and an adaptatiore teequirements and hardships
posed by the bumpy post-Soviet time and the stralcand institutional changes of
the post-Communist states. On the first sight ttnectiral changes, such as the
collapse of the Soviet system, and institutionanges, such as the fall of the iron
curtain and introduction of property rights in thest-Soviet states that allowed for
the development of the suitcase trade can indeechémacterized as revolutionary
and unprecedented. However, when analyzed morelgldke question remains:

have these changes occurred as a result of trublutnary transformations, total

abolition of the old Soviet institutions and creati of brand new capitalist

institutions from scratch? Or did these changdseratome as a logical continuation,
development, readjustment and transformation adadly existing Soviet and pre-

Soviet institutions?
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The suitcase trade is often seen as the firstafassechange between the post-
Soviet and the Western economies (Williams and B&802). Therefore it is often
attributed the role of a unique bridge through whian exchange of goods,
experience, culture and institutions occurred. $hikcase trade was also one of the
first sites where the Soviet citizens were ablertoounter and experience capitalism.
Moreover, it was a unique site from where simplevi€o people could bring
capitalism in terms of commodities or non-matepiaducts of exchange back home

and where they could develop their new capitakgissand knowledge.

Perhaps, mainly because of its unique ability mlifate exchange between
the capitalist and post-Communist realities, ansb dbecause of its paramount
economic importance for the livelihoods of manytpoemmunist households, the
suitcase trade has also played its role in theoseonomic changes both in Turkey
and in the post-Soviet states. Despite its impaegait is surprising that very few
studies have attempted to analyze the institutiohahge in the former Communist
states through the prism of the suitcase tradecéjahis chapter aims to analyse the
grounds for the institutional changes, the wayw/imich the changes were done and
the way in which the agency (individual and grogfoes who engage in institutional
change as defined by Colomy, 1998) responded tcstituetural and institutional
changes, from the Soviet times to the modern daysigh the capitalist transition.
This chapter intends to investigate the naturethedcharacter of the suitcase trade
related institutional changes, the reasons whiggered these changes and the way

that these changes took place. This chapter arghat,the suitcase trade is an
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important part of the process of institutional ojpanand that studying the
institutional change through the prism of the saste trade can help us understand
how and why certain changes in the institutionatey of the post-Soviet states and
Turkey happened in the last 20 years and how tpdatiat transition of the post-
Communist states took place. It will also be denratsd that though
unintentionally, through their daily survival prexes, micro and meso level actors
eventually contributed to immense socioeconomicngka in their states. Finally,
this chapter adopts the assumption that the staibiied the institutional changes
and failed to reap the full benefits of the suiecagade through effective cooperation

with the suitcase traders.

In order to understand the structural and insttdl changes in the post-
Soviet time, it is necessary to comprehend the&a@rid in some instances even pre-
Soviet structural and institutional grounds on Vishibese changes later developed.
The Soviet Union largely restricted informationvite and therefore imposed strict
limitations on the movement of people. People inegal were not able to travel
outside the Soviet Union due to the ‘iron curtgoolicy. By the same token, the
exchange of goods, information, knowledge and sysmbetween the Communist
and capitalist states was prohibited. Thereforapk Soviet people had only few

sites where they were able to observe capitabséstand their lifestyles.

When the travel restrictions were abolished judbteethe collapse of the
USSR, people who had means and courage to traaefledt visiting foreign

countries. In the same period, the suitcase tradednto the scene. Suitcase traders
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with commodities to sell in other countries or willnds raised through loans
travelled abroad to bring urgently needed consugoeds, the symbols of capitalist
life promising prosperity and development, backtheir home countries. Yet,
commodities were not the only important objectexthange between the new post-
Communist and the capitalist states. People franSibviet states had the chance to
observe Western life and the way business wasechorit, they were able to see how
people with similar social status lived abroad. ¢&erSoviet people gained their first
experience of capitalism and they certainly brougback home. This served as the
foundation for tremendous institutional changes agdin, the suitcase trade has
played the role of a corridor through which impattanstitutional transformations

were moving.

On the other hand, the structural and institutidssadkground in Turkey was
very different from that of the Soviet states. Teykas had a capitalist economic
system with free and liberal trade for many yedrdid not have travel restrictions
and it was fully and actively involved in the preseof exchange with other capitalist
states for a long period of time. Besides, suitdagde with other countries was
already being practiced in Turkey by the time @& tollapse of the USSR. However,
the suitcase trade experienced a real boom ondy "fe post-Soviet states started
active shuttle migration to Turkey. This also veositively affected Turkey’'s trade
liberalization which was critical for the economigrowth in the 1980s.
Consequently, Turkey has also been experiencingritapt institutional changes

associated with the suitcase trade.
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Since it is often acknowledged that the suitcaséetiin the post-Soviet states
developed and thrived not because of supportivemorent policies, but largely in
spite of government policies which happened tortebiting and oppressive, it is
logical to suggest the dichotomy between the statethe entrepreneurs. That said,
this chapter will proceed by distinguishing betwéamal and informal institutions.
By formal institutions, this chapter accepts thécomes of state policies, while by
informal institutions it will refer to the culturgerceptions and norms which emerge
spontaneously as a response to the governmenigsolidoreover, this paper will
embark on the analysis with the assumption thatitini®ens are formed by the
interaction between rule-takers and rule-makerse€8k and Thelen, 2009).
Therefore, such interaction is bilateral rathemtheilateral and it is not only the
institutions influencing the responses of the agermt also the agency has its

important say through opposing, interacting witd ahanging institutions.

Furthermore, since the presence of state-entreyrame dichotomy is
pivotal for the understanding of the institutioshbanges in the post-Soviet states, the
analysis of this chapter will be built on the moeaédborated on by Bakir, which
suggests focusing on both the ‘steering agents’ ‘ading agents’ and their
interaction in the institutional analysis. The &feg agents’ in this context are
accepted as the actors who define the institutidismlourse and the ‘rowing agents’
are approached as the actors responsible for thiermnentation of the policies. This
chapter will argue that in the conditions of thesg8Soviet institutional change, the

main distinctive feature of the institutional changnd at the same time its biggest
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problem are shaped by these actors confusing tblkeis. This chapter also proves
that the problems emerged mainly because the agewttyin Turkey and in the
post-Communist states was guided by the logic gr@miateness rather than by
instrumental considerations of profit maximizatiomhis, as this chapter will

demonstrate, has been largely defining the ingiitat change in the suitcase trade.

The sudden unemployment and mass economic mamgatiah on the one
hand and the introduction of private property rightd consequent legalization of
entrepreneurship in the post-Soviet states on ther dnand resulted in remarkable
cultural changes: entrepreneurship from shamefdlsacially inappropriate activity
turned into a normal business which later becanceakp approved and respected.
Nevertheless, the old institutions which existedhiea Communist states previously
were dragged to the present day, shaping theutistial structure in a certain way.
For instance, bribery and informality, which usedharacterize pre-collapse Soviet
entrepreneurship were actually outdated in the capitalist socioeconomic system
of the post-Communist states because formal inistitsi were already developed to
solve the issues which required bribery before.dMineless, bribery and informality
were dragged and forced into reality by both rowargl steering agents. In this
chapter, it is argued that this defining featuretlad post-Communist institutional
change can be best explained by the organizatinsigiutionalism approach because
it suggests that not only the logic of appropriasmrather than considerations of
instrumentality drive the institutional change, ligo that people shape institutional

changes not only by their normative, but also lgjrthognitive considerations.
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The same logic of organizational institutionalismill woe utilized for
explaining the path dependency in the behaviodih@fktate. The state was frustrated
with the structural changes it had to manage dutiegcollapse of the Soviet Union
and its aftermath (Olsson, 2008), therefore, it wather reluctant to regulate the
suitcase trade. Moreover, when the state finallyized the importance of this kind
of entrepreneurship for the provision of goods aedvices that the state failed to
provide, the suitcase trade has already been igflared. This, in turn, along with
the general stance of the new post-Soviet econohoyved for opportunistic
behaviour of the state: officials, who in fact wertgposed to stimulate and facilitate
the suitcase trade, soon started active rent-sgekoom the entrepreneurs. No
doubts, this caused quick adaptation of the swetcaaders to the existing
circumstances by responding with the creation ofv neformal institutions.
However, it is generally argued, that marginaliaetbrs through their resistance to
the situation often benefit from it less than tleeoes with better access to regulatory
knowledge (Kloostermaet al, 1998; Porte®t al, 1989; Slavnic, 2010). The new
informal institutions, however, did not manage balienge the formal institutions of
rent-seeking, on the contrary, they prepared ddegtound for further opportunistic
behaviour of the state, which in fact reaped moeaefits that the marginalized
actors themselves. Therefore, the suitcase tranleebe Turkey and the post-Soviet
states also represents a peculiar example of aleanmgertwining between formal

and informal institutions, which are deeply infleerg and reinforcing each other.

108



On the whole, this chapter will demonstrate tha thstitutional change
shaped by the suitcase trade was evolutionaryerdtian revolutionary. It was
largely influenced by path dependency becausedivng and the steering agents
were not following the logic of instrumentalism influencing the institutional
changes, rather, they relied on the logic of appatgness, relying on normative and
cognitive considerations at the same time. Thigumn, led to the steering agents

mistakenly playing the role of the rowing agents.

The remainder of this chapter is organized as Viglothe chapter can be
divided into two main parts: a theoretical and anpiical one. At first, the
institutional structure of the Soviet Union priar the collapse and the legacy it left
to the institutional structure of the newly indegent post-Soviet states will be
discussed. The paramount role that the informalitgntrepreneurship in the Soviet
Union has played in the process of institutionarge in the post-Soviet states will
also be discussed. This chapter will provide aroactof trade in the Soviet Union
and the mutations it underwent during the timerafsition. With this in mind, this
chapter will closely analyze the formal and infotnmatitutions of the Soviet Union
and the transition period. The differences betwewmmtmative and cognitive
institutions will be discussed as well. Consequenliis part of the chapter will build
a theoretical understanding of the settings andarenvironment in which the
suitcase trade contributed to dramatic institutiocdlaanges that resulted in the
creation of capitalist-like post-Soviet institutonThe empirical part of this chapter

will analyze the changes in the formal and informatitutions. It will consequently
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identify the actors responsible for the changes @iaduss the relationship between
formal and informal institutions and certain actofghe suitcase trade. This chapter
will show that through considerations of apprommedss, different actors
reciprocally shaped institutional changes. In th®alf part of this chapter, the
empirical findings of my fieldwork regarding thestitutional changes related to and

achieved through the suitcase trade will be presknt

3.1. Institutions

Institutions, by shaping the behaviour of humanngeiclearly have a profound
influence over our everyday life and many of itstigalar aspects. Institutions are
among the most important factors not only affectingt also directly shaping the
development of entrepreneurship (Kshetri, 2007%tititional factors define the
nature and extent of entrepreneurship developni&khile this is true for all
economies, it is particularly evident in transitienvironments, especially those that

still have serious institutional deficiencies” (Ascet al, 2007: 174).

It is argued that institutional formation happehstigh interaction between
the rule-makers and the rule-takers, who are oifteconflicting and contesting
relationship with each other. Rule-takers’ respongh adjustment or opposition to
the institutions induced by the rule-makers (Stkesaud Thelen, 2009), that is why to
understand the nature and mechanisms of thisae#dtip, institutional theory often

draws a very clear distinction between formal anfbrimal institutions. Formal
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institutions are defined as the “rules of the gantieéy are represented by laws and
they are sensitive and easily adjustable to thengds in the economic situation
(North, 1999: 4). Formal institutions representtten and widely accepted rules
aimed at defining the economic and legal structira particular state (Tonoyaet
al., 2010). Formal institutions can be perceived asstiarting point, the ground on
which the behaviour of the agency is built on. Tdefine the response of the agency

and the emergence of the informal institutions lagaice institutional change.

Informal institutions, on the other hand, are chtazed as invisible rules of
the game, comprised of norms, values and sociatepgons (North, 1999: 4).
Consequently, due to the differences in their veagure, formal and informal
institutions play different roles in the functioginand development of
entrepreneurship. Namely, formal institutions ceeatopportunities for
entrepreneurship, whereas informal institutions ehagvivotal impact on the
perceptions of these entrepreneurial opportuniti§elter and Smallbone, 2003).
Informal institutions, or normative and cognitivesiitutions as Scott (2001) defines
them, play a crucial role in shaping and regulatthg suitcase trade. Hence,
normative institutions, such as consumer culturgely facilitated the development
of the suitcase trade, while cognitive institutioeach as justifying immoral
behaviour and cheating by both Turkish and posti€auitcase trade actors has

demonstrated negative impacts on the developmehisobusiness.
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3.2. Organizational institutionalism

Organizational institutionalism is interested innhationality and rationalization of
institution building are culturally and cognitivelgonstituted and legitimized

(Campbell and Pedersen, 2001: 10). Organizatiosatutionalism assumes that

Institutional change occurs under conditions of iemmental
uncertainty where actors, often confused about what most
rational or cost-effective strategy should be, adeyhatever
culturally appropriate or legitimate practices anddels they find
around them. As a result, institutional changeriseth more by a
logic of appropriateness than logic of instrumatyglCampbell and
Pedersen, 2001: 11).

In other words, people’s interests are ambiguous dimergent from their
ideas (Somers, 1995; Thelen and Steinmo, 1992)reftve, in uncertain
environments they act according to institutionalizeutines, norms and systems
(Campbell, 2001: 163). This results in certain pdgpendency: the new institutions
are not formed from scratch according to currergdse but are developed from
already existing ones through transformation angusachent. Therefore, such
institutional changes do not happen as a resuk\adlution, but as evolution. In the
case of the post-Soviet institutional change, h@uew is necessary to acknowledge
the magnificence of the shock created by the cedapnd complete fall of the
previous structure. Hence, this evolution was a#i@dy dramatic changes and can
be perceived as an evolution with shocksparttuated evolutiomhich is a process
of policy evolving through the iterative unfoldiremd adaptation of a paradigm to

changing circumstances” (Hay, 2001).
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Formal institutions such as entrepreneurship reigms, which are set up by
the state, are often considered to be the mostrimofactors responsible for the
development of productive entrepreneurship in @mtimunist economies (Aidist
al., 2007; Xheneti and Smallbone, 2008). However, lom dther hand, informal,
hence normative and cognitive institutions, causedalled institutional inertia and
seriously complicated the capitalist transitiontloé post-Communist states (Heliste
et al, 2008; Helmke and Levitsky, 2003; Tonoyeinal, 2010; Volkov, 1999). It is
argued that the cultural and normative legacy @f scialist states significantly
slowed down the creation of free market institusighrye, 2002; Kshetri, 2009: 246,
250; Shaw and Hardy, 1998: 588) and that new post@unist societies, where
informal institutions dominate the law, emerged déeeva, 1998). More so, the
challenges that the post-Soviet economies facest #fie collapse of the Soviet
Union to a large extent were caused by the comfictformal and informal

institutions (Helisteet al, 2008).

3.3. Prior Structure and the Formal Institutions

In order to understand the capitalist transitidret the Soviet states have undergone
in the early 1990s and which initiated the suitdaade, it is fundamental to analyze
the prior institutional setting and the economiticture of the Communist states. It
is acknowledged that the formal institutions introdd by the state have a

tremendous role in reconstructing a market soc{®glanyi, 1957: in Nee and

113



Matthews 1996: 407; Yalcin and Kapu, 2008), consatijy, an important part of the
capitalist transition of the post-Communist statas be attributed to the formal
institutional arrangements. It is argued that beeanf such outdated Soviet legacy,
that the formal institutions in the newly independgost-Soviet states had to
change: new socioeconomic types of relations, rlements of market infrastructure
such as labour market, services and goods maikendal market are developed
during the Capitalist transition in the post-Sowetntries (Sadovskaya, 2002: 29).
However, to understand the way in which they chdraged the way in which formal
and informal institutions developed in the suitcassle, we need to analyze the
institutional settings of the Soviet Union. Thisrpaims to review the formal
institutions which were established in regardsrémlé and entrepreneurship in the
Soviet states and the institutions which predefittesl suitcase trade in the newly
formed post-Soviet states and in Turkey. Table &l Table 3.2 illustrate the
changes in formal and informal institutions relateith the suitcase trade. It can be
seen from these tables that the new institutionse wiermed out of the existing
Soviet institutions, therefore, a more detailedysia of the prior Soviet institutional

settings is necessary.
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Table 3.1 Changes of the Formal Institutions of tb Suitcase Trade

Soviet times institutions

Transition time instituis

Contemporary institutions

Central planning

Market economy with control over
national champions

Market economy with post-Soviet
legacies varying across countries

Banned trade

Legalization of cooperatives, legalization
of small-scale retail activities

Free trade, but high taxes are applie
to the suitcase trade

Absent imports

State failed to insure sufficienpart, the
supply of consumer goods is sharply
insufficient, severe deficits of consumer
goods. The niche of foreign trade starteq
be occupied by the suitcase traders, wh
are quantitatively oriented

Free import, market saturation led to
gualitative orientation of both the
suitcase traders and the customers
to

D

Supplier oriented trade

Trade continues to be sempptiented dug
to sharp deficit of consumer goods, the
demand exceeds the supply and the prig
are dictated by the suppliers

Consumer oriented suitcase trade

es

Lack of civic institutions

Informal civic institutins substitute the
missing civic institutions

Civic institutions insufficient, informal
institutions still play an important role

State employment, high leve
of employment, high level of
women employed

Failure of the state industries, mass
unemployment, deprofessionalization of
educated and skilled labour, severe
impoverishment of the population, the
suitcase trade becomes a crisis
entrepreneurship

The level of unemployment varies
across states, but the suitcase trade
not a desperation venture any longe
is a respected business requiring
intelligence and investment of
resources and time
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Table 3.2 Change of the Informal Institutions of he Suitcase Trade

Soviet times institutions

Transition time instituis

Contemporary institutions

No entrepreneurial culture,
entrepreneurship is considered
disgraceful, shameful and illega

Entrepreneurial culture emerges, howey
entrepreneurship is still considered as
ldisgraceful, it is accepted as a temporal

dEntrepreneurial culture, entrepreneurs
treated with respect, entrepreneurship
yis not a desperation venture, but an

Suitcase trade is considered | crisis survival strategy, suitcase trade is| expression of success and sufficiency
totally inappropriate for people | still perceived as disgraceful desperation
with certain social positions venture
‘Homo Sovieticus’ mentality of | Disappointment with the state. Emergenddore capitalist mind-set with reliance
full reliance on the state for of self-sufficiency culture which suggestson personal means for provision of
provision of goods and services that people should provide everything fargoods, but also reliance on the state[for
themselves without relying on the state pprovision of services
other third parties
Only socially approved activities Introduction of “whatever works” “Whatever works” approach is still
are considered appropriate, rulg-approach, all business activities are widely accepted as appropriate
breaking is kept in secret and is roughly perceived as desperation
applied only in cases where ventures, thus, it is justifiable to engage|in
everyone transgresses the law| them under the unfavourable conditions
The definition of success rests | Being successful means finding Being successful means combining
on the compatibility with the institutional holes, acting legal is both legal and illegal activities
state-induced social norms considered irrational together in a rational and safe way
No consumer culture Emergence of consumer cultuge a Well-established consumer culture and

capitalist-oriented consumism

consumism

Crime level is extremely low,
crime is socially inappropriate
and opposed to

Racketeering becomes a social norm, n
informal institutions such as private
security services emerge to oppose it

eReliance on the state for protection
from organized crime and
racketeering. In Turkey, the police is
trusted for maintaining order, but it is
also avoided for taxes

Complete faith in the police,
total respect to the state official

State officials are distrusted and percei
swith animaosity, they are considered to b
worse than criminals

edtate officials are still distrusted and
eperceived with animosity

Bribery is very specific, more
social than material and it is ke
in secret

Bribery becomes a social norm, a strict
prule

Bribery is still common but it is harde
to use now due to institutional
arrangements against corruption

Traditional social role of womer

Women continug@kay traditional role
by taking the disgraceful activity and
letting the men protect the social status
the families

Women are attributed a more moder
role: women suitcase traders are
afespected as successful entrepreneuy
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Interestingly enough, it is sometimes claimed ftiat institutional settings
which defined entrepreneurship during and afterpbst-Communist transitions on
the post-Soviet space were shaped by the structmdl institutional factors
preceding the creation of the Soviet Union. Newrteenic Policy (NEP), which was
introduced in the Soviet Union in 1921 in orderewitalize collapsed economy, can
be accepted to be one of the most important itistital bases for consequent post-
Soviet developments. Soviet Union was severely stated by World War |,
Russian Revolution and Russian Civil War. Strudtdeztors such as dramatic
population decrease by 25 millions, as a resulnmjration, death toll and hunger,
resource scarcity, hunger and severe poverty rmduumrgent adjustment of
institutions. Hence, NEP was aimed at fighting ahfin, stabilizing budget,
replacing the politics of the War Communism, chaggagricultural structure and
the class system revolving around it (Skocpol, 19%5ivate entrepreneurship in
light industry and small-scale retail activitiesre@llowed. However, due to heavily
present bureaucracy, widened class gap and chatagegolicies, entrepreneurs
started to utilize any available strategies in oridemake profits and escape taxes.
Hence, Danis and Shipilov claim that most impoltardven during the pre-Soviet
era and NEP period, entrepreneurship accustoméschttion under the pressure of
“all-powerful bureaucracy” (2002: 74) and the cdiwtis of severe instability,
poverty and unpredictability. This resulted in @ecy responding with the creation
of informal institutions such as the culture ofteny, the culture of informality and

rent seeking behaviour of the authorities. Sin@sehinstitutions are informal ones,
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they are going to be discussed in detail in thé paxts of this chapter. However, as
a bottom line, it is important to emphasize that dhd institutions have always been
changed and revisited in the suitcase trade, whicde again demonstrates that the

institutional change followed an evolutionary rattiean a revolutionary path.

The collapse of the Soviet Union has been a mdjoictsiral change that
affected the post-Soviet institutions for many ge@r come. In short, this structural
change has led to a failed market and a devasttedomy. The failure of the
central planning system resulted in complete econoamarchy, opportunistic
behaviour of people with access to power and dafiithman, 2000: 1418). After the
collapse of the Soviet Union, many industries whiskd to provide employment for
millions of people were abolished, releasing hugenlpers of workers out of the
labour force. Unemployment rose by more than 30ceet (Williams and Round,
2007), reaching the frightening 80 per cent amowonghen (Sassen, 2001: 104) and
becoming an undesirable, but inseparable partaitygEllman, 2000). More than
73 per cent of people were unable to pay for theast basic needs with official
wages (Rose, 2005) and only a tiny fraction of plgulation was able to receive
their official wages. Delayed payment, paymentimdkand non-payment were also
distinctive economic features of the post-Soviedicgp affecting tens of millions of
people in the early 1990s (Ellman, 2000: 1425). Tdwel of inflation by 1993
reached an annual 10.000 per cent (Roehdl, 2010), completely eradicating
people’s prior savings and causing a decline ihweges (Collins and Rodrik, 1991

22; Round, 2006: 445). These structural developsmergsulted in vast
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impoverishment of the population. Ellman (2000: 34Zites statistics which
indicate that the proportion of population in pdyarent up from 2% in 1987-1988
to 39% in 1993-1995. Before the collapse the staidge-price ratio facilitated
normal and predictable life, whereas after theapslé many people faced total
uncertainty and tremendous economic marginalizationerms of deprivation of
opportunities to earn decent income and maintapragpiate level of life quality
(Round, 2006; Rouneét al, 2010). Economic marginalization, however, notyonl
resulted in poverty, but led to the creation of niestitutions such as developed
corruption and inscrutable bureaucracy which a#fgcall areas of everyday life
(Roundet al, 2010: 1200). The national state institutionspsapsed by the central
planning and the lack of civic institutions can idwerize the institutional structure
of the Soviet states in the early 1990s (Shaw aadly 1998: 589). In short, the
Soviet system was accepted to be “dangerously rogppte” to the contemporary

social and economic developments (Hahn, 1978: 543).

The unemployment and poverty caused by delayed wieayesfers and
consequent poor life quality is widely acceptedtss most significant push-factor
for early capitalist entrepreneurship. Since peaaeld not find jobs, they had no
other choice than self employment in order to mtevior their families. Danis and
Shipilov refer to it as “desperation ventures” (2083). It is widely acknowledged
that crisis environments brought by structural dextsuch as unemployment,
impoverishment and socioeconomic instability resuoltopening a ‘window of

opportunity’, a push-factors for stimulating thevel®pment of entrepreneurship
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(Aidis et al, 2007). Crisis environment deprives people of meocopportunities,

therefore they have to use all their creativity @aalénts in order to find sources of
income vital for their households. In such situasio entrepreneurship provides
answers to the needs of those who can find an upaat niche or who can have

some advantage compared to others.

The suitcase trade was one of the few ways in winighly demanded
imported goods were brought into the post-Sovietcepand the entrance to the
suitcase trade business was relatively easy. Becalishese reasons the suitcase
trade has quickly become an unoccupied economitenfor the first attempts of
entrepreneurship to develop. Hence, suitcase tsagken as a crisis entrepreneurship
occurring in times of tremendous socioeconomic diteoms (Aidis, 2003;
Pribytkova, 2003; Sadovskaya, 2002; Shcherbako086;2 Shcherbakova, 2008;
Williams and Balaz, 2002), or as the most adeqoegans of mass adaptation to the
conditions of hyperinflation and market relationslihcherbakova, 2006: 16). The
suitcase traders themselves often emphasize tbatuitcase trade for them was a
means of survival in the harsh conditions of thst{#oviet economic collapse. They
underline how poor they used to be, and also haw fhee societies where they come
from used to be. As a suitcase trader with 20 yebexperience recalls in one of the

interviews in Laleli (10.10.2010):

| used to come to Turkey back in the early 90s sed all those
foreign cars in the street. | was shocked by hoW people lived here
and how poor and limited we were apparently. | useenvy these
people here and think that maybe one day we’ll Bsolike this.

120



There are, however, other opinions, opposing thea idof forced
entrepreneurship. Remarkably, some authors argatesthtcase trade in particular
and entrepreneurship in general were not a negesbsit rather a choice during the
time of transition. Since the Soviet regime leftspace for the free development of
business, people had no way to develop their emneprial skills openly.
Therefore, as soon as the opportunity emerged, Wexg happy to practice their
unrealized skills and talents (Shcherbakova, 20@®me other opinions on the
matter declare that Soviet entrepreneurship wascdonebination of both necessity
and choice (Williams and Round, 2010). This carexglained by the fact that jobs
were available and some people had a chance ttmaenworking in their previous
positions, but since the wages were not paid, wexgficient or delayed, people had
to diversify their incomes. With all this said,still appears that the suitcase trade
started as more of a desperation venture than poriymity space because many
people emphasize that they were ashamed of workinghe suitcase trade
(Shcherbakova, 2006). Consequently, it is possiblesuggest that many of the
suitcase traders would not start this businesdl #tthey had a choice, hence, if it

was voluntary.

Nonetheless, though the suitcase trade is initiaged means of survival and
at first it does not aim at changing the existingionment and institutions, it does
more than just provides people with income. Bay&@96) argues that resistance to

marginalization is not always defensive, but isyveften offensive in nature,

121



however, individual actors change the existing itagbns not in an organized
conspicuous way, but through ‘quiet encroachmeditich obviously disadvantaged
people as a result of their survival struggle oftén new socioeconomic positions
and new places where they can exist and contirgistaace (Bayat, 1996). Informal
institutions of resistance are also accepted tpgseepivotal ground on which other
formal and informal institutions are build (Scdf97). Hence, it is possible to claim
that though the suitcase trade occurred merely asnaval entrepreneurship for
marginalized people, it provided them with oppoitynto create tremendous

institutional changes through simple everyday #otis.

3.4. The Informality of the Suitcase Trade

The suitcase trade between Turkey and the poseBSmiates is very closely
associated with informality. Moreover, informalitg a product of interaction
between formal and informal institutions, facil@dtby the structure of the central
planning of the USSR. For instance, inapproprisite iasufficient state institutions,
inadequate regulations such as visible support mfepreneurship, however,
accompanied by rent-seeking officials, loopholegaatrictive system, superficial
control and failed market for consumer goods stated the active utilization of

loopholesplat'® and bribery.

19 BJat refers to an extremely widespread socioeconomémpimenon of ‘economy of favours’ in the
FSU, which mainly because of consumer goods deétid on robust Exchange Networks between
people (See for exampleLedeneva, 1988t is defined as a social organizing that supplemiats
economic institution of the planned economy in$laeiet Union (Rehn and Taalas, 2004).
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That said, informality in the suitcase trade steinasn the interaction of
multiple institutions and actors, who may benefdni several institutions at the
same time. A change of one institution would reguahanges of many other
institutions as well to maintain the benefits odth actors on the same level. Hence,
what as Hall and Thelen (2009) claim to make insths stable and cause
institutional inertia emerges. The officials allavior informality and prevented its
abolition in order to be able to extract their piofrom the suitcase traders, while
the suitcase traders did not oppose informal belawf the state officials in order
not to lose their benefits. Informality, hence, nenl into a pivotal and stable
institution, which can be perceived as defining ynather formal and informal
institutions related to the suitcase trade. In otherds, it represents an institutional

umbrella under which other institutions developed.

Generally speaking, rapidly changing environment tbé countries in
transition makes illegal economic niches attractoreentrepreneurs (Kshetri, 2009:
239). Economic marginalization, poverty, unemplogpmand the failure of the state
to provide social goods pushes people to partieipainformal economy (Aksikas,
2007; Hozic, 2006; Rehn and Taalas, 2004; Sla\20d,0). Informality comes up
front in many economies in the developing worldédwese it is particularly attractive
for enterprises with scarce resources in the ulestdrioeconomic and institutional
conditions. It is attractive because of its maiatiees: easy access; family-based
ownership; use of local resources; limited sizerahsactions; simple techniques;

small number of employees; active use of practicah-academic skills and
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unregulated markets and open competition (AksiR@8,7: 250). Since the suitcase
trade was developing in such unstable conditiorth Wie main actors experiencing
resource scarcity, informality was an attractivethpdo take both for the

manufacturers in Turkey and the retailers in thet{8oviet states.

Generally, when the legal institutional structusetoo restrictive and when
the institutions and norms are associated with egly costs and are too demanding,
the agency tends to utilize informal channels wtienformal ones are too costly to
be used (Bayat, 1996; Xheneti and Smallbone, 2008% situation was especially
clearly seen in the former Soviet Union just aftee collapse, where only the
minority of the households survived by the helpfainal economic means, while
the absolute majority of households had no othericehthan to participate in

informal economy (Williams and Round, 2007).

Some studies demonstrate that informal economy,ctwistems from
economic marginalization of people in weak corrgptes undergoing capitalist
transitions, is not merely a by-product of globatian (Ghosh and Paul, 2008; Kanji,
2002; Sookranet al, 2009) and capitalism, but its ever-present feafiitra, 2008;
Slavnic, 2010; Williams and Round, 2007). Thuspinial economy is inseparable

from the capitalist structures (Aksikas, 2007).

Informality of the suitcase trade largely stemsrfdhe informal character of
business in the Soviet Union. Since business wasesped by the state, but it was

nevertheless widely practiced out of necessity ef-expression, entrepreneurship
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was by and large informal. Informal business atésj however, led to the creation
of a unique business culture, represented by bmthdl and informal institutions.
Hence, informality of business activities in thevied Union indeed played a pivotal
role in the process of institutional formation acttange. Therefore, this paper is
going to provide a brief overview of informalitytsilevels and forms in order to be
able to proceed with analyzing how exactly inforityadontributed to the creation of

certain institutions.

In fact, informality can be seen on all levels loé tsuitcase trade: purchasing
of goods in Turkey, transportation of goods, custamantrol operations, retail and
wholesale activities in the post-Soviet statesormiality begins when the suitcase
traders purchase their goods in Turkey and tryake treceipts which indicate that
they bought less goods than they actually did. @&havs them to pay less tax during
the transportation. A Turkish textile manufactuneterviewed noted that the grey
economy of the suitcase trade can be clearly geemthe comparison of the official
figures that Turkey and the post-Soviet statesigeown the suitcase trade (Interview
28.08.2010). The post-Soviet figures will alwaygpegr smaller compared to the
Turkish ones because every trader tries to avoidstand therefore, arranges fake
receipts, which show that the amount of goods @sedl in Turkey is less than it

actually is.

Moreover, informality in the suitcase trade caroale seen not only in the
actions of the suitcase traders, but also in thierecof state officials. As it has been

discussed in the historical chapter of this thebism the late 1980s up to the
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collapse of the Soviet Union, the citizens of th83R expressed a demand for
imported goods on which they were willing to sp@mcbme surplus and which as a
result led to the creation of a robust black ma(keikseker, 2003: 23). The roots of
the suitcase trade can be traced back to the @&t6sland early 1980s when few
people who were able to receive official permits fi@velling outside the USSR
were bringing home consumer goods which they wieea selling to their friends,
relatives and acquaintances (Statistics Departroérthe International Monetary
Fund, 1998; Yukseker, 2003: 72). On the early stagfjethe contemporary suitcase
trade, the retail activities were mostly illegabgrossible mostly due to the blind eye
policies of the newly independent post-Soviet staide post-Soviet Republics were
totally devastated after the collapse of the Soueton. They had many issues to
solve such as the creation of state and natioralagy. They had to develop their
damaged or non-existent economic backgrounds aydhifd to resolve the issues of
violent public discontent and growing crime ratésmsming from the failure of the
Soviet regulations and institutions. Therefore, tiesvly independent states simply
did not have enough time to deal with the relagiiehrmless issue of the suitcase
trade. In addition to that, at a certain point, stete has approached the suitcase trade
as a means of survival of many households, thezdfur state was glad to shift the
burden of economic responsibility to people, stidtnot restrict the suitcase trade in
the beginning. Later on though, when the suitcaadet continued existing and
started to generate considerable profits, the sttteempted to regulate it with

policies. With these tightening regulations andr@asing corruption, people
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continued following informal mechanisms in the spartation of goods and retail

activities in their home countries.

In the beginning of the suitcase trade evolutidrg main place where the
products of the suitcase trade were sold was opemarkets (OAMS). It is
necessary to stress that open-air markets occumperp special place in the
development of the post-Soviet states (Aidis, 2@iR;and Wallace, 1999). On the
whole, it is possible to say that open-air markassthe central spaces of the suitcase
trade, represent a combination of formal and infdreconomic activities (Sik and
Wallace, 1999) and form sort of a bridge betweea tapitalism of the pre-
Communist states, the Communist informal economg #re modern capitalist
economy (Aidis, 2003). Many suitcase trade actorpleasize that the open-air
markets environment created conditions for infortyathese markets have a special
culture in which informality is a norm. This creat® relaxed attitude towards formal
procedures, sanctions and law: since informalitgvisrywhere, the traders perceive

it almost as a formal rule. Hence, one of the redpats noted:

| sell my goods in a container on this market [O)AiMthe centre of
Moscow, it's really huge, we have like 40.000 caomes or so there.
It's actually illegal to sell things like this bacse | don’t have a cash
register. I'm not even registered as an entrepreridut there are
40.000 containers like mine in the market, so & golice come, 'l
just pretend I'm a customer or that I'm just a gadsy. There’s no
firm to fine, no registration, so what can possibppen? (Interview,
15.11.2010).

127



Informality of the suitcase trade is a special mmeanon which continues to
exist through time, through official regulationssiitutionalization and liberalization.
More so, very often, formal institutional side bktsuitcase trade provides a nursery
and a shelter for informality. It is even possibdesay that formality here is very
tightly intertwined with informality and the boumnts between them are often

completely blurred.

To sum up, the informality of the suitcase trade t® perceived as an
important institution which has its roots in theef8oviet economic and political
structure. Informality was a defining feature otrepreneurship in pre-Soviet and
Soviet times. The Soviet economic structure cooted to the creation of firm
informal institutions and a culture of informalityhich continued to influence the
behaviour of the agency and consequently shapedghtitional change. Therefore,
informality represents a path dependency in thdutiemary road of institutional

change with regards to the suitcase trade.

3.5. Tradein the USSR

In order to understand the development of thetutgins which shaped and were
shaped by the suitcase trade, it is necessaryotoder a brief account of the trade in
the Communist states. Both the exchange and trgskerss in the USSR were
controlled by the state planning system and dyeatlanaged by the central

economic institution Vneshekonombank (Statisticpd&tment of the International
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Monetary Fund, 1998: 9). Private trading in the i8bWnion allowed the trading of
“basic goods such as handmade clothing and foodupts (berries, mushrooms,
honey, homemade jam etc)” (Aidis, 2003: 464). Imational trade was largely
suppressed and strictly limited by state plannipsfesn, authorizing only a small
number of organizations to engage in internatiotrade. In 1988, only 50
organizations, represented mostly by large indalstgroups, were licensed for
international trade (Statistics Department Inteomatl Monetary Fund1998 9).

When trade liberalization produced relatively ssstel results in the mid 1990s by
increasing the number of licensed trade agenci€1000, the main focus was on
exporting domestically produced goods abroad, fepwhe import of consumer
goods underdeveloped (Statistics Department oflriternational Monetary Fund,

1998: 10).

Organizational structure of the Soviet economy, tuthe liliput size of the
former retail industry, was incapable of managimg distribution of commodities in
a centrally planned economy, let alone in a newbrketized economic structure
(Kapralova and Karasyeva, 2005; Statistics Departmef the International
Monetary Fund, 1998: 10; Wallaet al, 1999; Williams and Balaz, 2002). As a
result of such an inability, the imported consurgends in Russia were sharply
distinguished between luxury goods which were solshops and normal or middle
class consumer goods, which almost exclusively ccdug¢ found in the OAMs

(Statistics Department of the International Mongtaund, 1998: 10). Therefore,
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OAMs became important centres for shopping fordargrts of the post-Communist

society.

Consumer goods deficit caused by the inabilityhef $tate planned economy
to satisfy the basic needs of the population, cadiplith severe unemployment made
the state seek alternative measures to providemactor the citizens. Thus, by
legalizing the inflows of small quantities of taveé goods to be sold in retail trade,
the post-Soviet states were trying to solve bathcdinsumer goods deficit and its
inability to support large numbers of unemployedpe (Kostylyeva, 2009: 131).
Among the other factors facilitating the emergeatéhe suitcase trade in the post-
Socialist space were the dismantling of the retdgitor, the collapse of COMECON,
the softening of outer state borders and the weagesf the state apparatus (Aidis,

2003: 462).

The literature often emphasizes that even thougit-@ommunist states are
homes for large numbers of people with remarkabteepreneurial talents (Kshetri,
2009; Rehn and Taalas, 2004), these countries laftérthe institutional structure to
support the development of free-market entreprestngour(Kshetri, 2009) or very
often have such structures that actually creatd¢aoles for the development of
entrepreneurship (Helistt al, 2008). Therefore, in the following section, aailed
outline of the existing institutions in the postviéa states is going to be continued

with discussion of informal institutional structuséthe post-Soviet states.
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3.6. Informal Institutions

The tremendous changes caused by the collapsesdbdhkiet Union required not
only a change of formal state institutions, bubai$ the norms of people behaviour
(Olsson, 2008). As it has already been discuss#usrchapter, informal institutions
such as bribery among non-state and state actacgeteering, justification of
immoral behaviour, opportunism, developing consamiare often perceived in the
literature as defining the socioeconomic develognoérthe post-Communist states
on the whole and the suitcase trade in particilagrefore, special attention needs to
be paid to the analysis of informal institutionsdatieir impact on institutional

change.

As the logic of organizational institutionalism gegts, it is important to
distinguish between cognitive and normative insbtus because both of them play
pivotal roles in the behaviour of the agency andtitutional change. While
normative institutions describe the socially apgaeonstraints to human behaviour,
cognitive institutions refer to the perceptionspafople regarding their own social
roles and the expectations of the society for thelraviour (Daciret al, 2002; Ruef
and Scott, 1998; Scott, 1987). Normative institagioconstrain or enable the
behaviour of the agency according to socially appdocultural traditions. On the
other hand, cognitive informal institutions constréhe behaviour of the agency
according to their perceptions of normative insiiais and their interpretation of
cultural traditions. Hence, people not only accdontwhat is socially appropriate to

do, but they also account for what they think theiety expects to be appropriate. In
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this part, it will be analyzed, which normativetitigions contributed to institutional
change like for instance the development of conswukure creating a new status
for the suitcase trade and new set of institutimnsupport it; and which normative
institutions caused the emergence of cognitiveitutgins which also in turn
stimulated and shaped institutional change, whigh lbe seen in the example of

ubiquitous bribery and corruption.

One of the most important factors shaping both &rrand informal
institutions related to the suitcase trade in tbstySoviet times was the Communist
cultural legacy. This legacy by formally and oféity prohibiting all sorts of private
entrepreneurship (Aidigt al, 2007; Danis and Shipilov, 2002), tried to create
sense of equality of all citizens and place theesta the highest possible level while
leaving the individual on the lowest position ire tstate-citizen hierarchy. Since the
state was the main provider for the people (Ro@0@6), only the state was able to
decide on the distribution and allocation of resesr Put differently, the state was to
decide what to provide for people and how much yve should get. Hence, a

culture of denial of entrepreneurship was developed

Therefore, because entrepreneurship was seenamseetition with the state
functions and even as claiming a share from the stathority, entrepreneurship has
been perceived as something shameful and disgfa€efat strictly illegal. It was
considered shameful to have economic motives fgrkand of activity (Kshetri,
2007; Shcherbakova, 2008). More so, it was widegoaiated with criminal activity

(Karpuhin and Torbin, 1991). Different levels oktBuitcase trade are often being
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labelled as immoral, parasitic and shameful (Ai@i303: 465; Shcherbakova, 2006:
5-6; Sik and Wallace, 1999: 709). Shcherbakovaitiyg the interviewees response,
demonstrates how disgraceful the trade was pemeivevas standing there [on the
marketplace] thinking that I'll simply die of shafmand “I didn’t tell anyone about

this. | had this big hat, which | pulled on my ey&acksuit. Most of all | was afraid

that my professor will see me and say ‘So thishem you get your outfits from!”

(2006: 5). The suitcase trade was perceived as malratso because of the fact that it
was practiced by those who either has always watttqutactice entrepreneurship
and hence was willing to engage in socially inappede activities or because it was
a means of survival for those who had no other hfiggethe most desperate and for

the lowest stratum of the new society.

Generally ‘shameful’ or at best simply socially ppaopriate status of the
suitcase trade resulted in informal justificatioh morms which are not usually
acceptable elsewhere. Thus, for example, Aidis 320059) states that open-air
market traders were often seen working drunk amadl ithwas acceptable on those
markets, while it would be totally inappropriatenrost official workplaces. People
behaved according to how they thought the othepe&rd them to behave. They
thought that since everyone perceived the suittaske to be immoral, everyone
expected immoral behaviour from people involvedhis business. They satisfied
what they perceived to be expected from them. Heiheée possible to say that the
informal norms created around the suitcase traden efurther contributed to

confirmation of these norms and social perceptidinss reflects the property of the
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informal institutions to emerge from the formal senand modify the formal
institutions eventually (Aidigt al, 2007: 160; Kshetri, 2007: 423). This process of
institutional entrepreneurship also describes ttoegss in which entrepreneurs not
only play their usual roles, but also contribute ttee establishment of new

institutions by performing their business actisti®aokuiet al, 2006).

On the other hand, the suitcase traders, as italmaady been said, usually
represented intellectual elites, therefore they $@ue expectations about how they
are supposed to behave. They tried to act accotditigeir previous social position
and by doing so, they attempted to challenge tl&tieg situation which they were
forced into by economic hardship. The suitcaseetradlways try to emphasize that
their cultural and social status is way higher thlam shameful profession of the
shuttle migrant. They try to emphasize that thegulaly engage in cultural events
of the countries where they shuttle to, because tuttural background and their
normative mindsets require them to be interestedulture and cultural events

whenever they have an opportunity (Klimova, 2008. 6

However, one of the most important informal ingtanal frameworks which
were created at that time mostly by the existingcstire and formal institutional
settings was opportunistic environment in which atdver works” approach was
pursued. This environment can be briefly charaoterias “survival of the fittest”,
one in which it was not only allowed, but prestiggcand rational to apply all sorts of

strategies, even cruel or illegal ones. Moreovaccess was seen as a matter of
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personal achievement. Everyone was expected tt rebg themselves without any

help from external sources.

The “winners” of the collapse of the Soviet Unidhpse who have
made money and gained power, construct post-Sse@al spaces as
ones of opportunity and success: A theme repeatedlying through
“elite” interviews was “if we can succeed why cahgou?” (Round
et al, 2010: 1200).

The suitcase trade provided the exact environmeogssary for such opportunistic
behaviour. It was the area in which different me#aboth socially approved and
disapproved ones, both legal and illegal ones adely used. Since the suitcase
trade was a survival strategy of the people whibri@one but themselves and their
closest relatives to rely on (Shcherbakova, 2006, desperate situation of these
people justified the extreme means used. Moreowecording to widespread
informal cultural norms, it is considered irratibreand archaic to obey the formal
rules set by the state (Sadovskaya, 2002: 31; Tameyal, 2010). Consequently,
success in entrepreneurship was often describeoh ability to find loopholes and
circumvent the law (Danis and Shipilov, 2002: 7@y the other hand, “whatever
works” approach and methods used for the fiercepatition were often justified by
the logic that the suitcase trade was a necessdrgnel an unavoidable development
of contemporary economic structure. Very oftencasé traders start justifying their
opportunistic actions by associating their own psoWith the development of the

society (Klimova, 2008).
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Another important factor which contributed to tleeeation of informal
institutions of the suitcase trade was the ememgesfcconsumer culture (Aidis,
2003: 462; Yukseker, 2007: 65), which largely stimbed social acceptance and
flourishing of the suitcase trade. Previously, thacept of marketing, which places
the consumer at the centre of the trade procesdotally absent from the centrally
planned Soviet economy (Farley and Deshpande, 200&refore, people used to
shop in the Soviet Union to satisfy their needgipgling for pleasure, for anything
more than basic needs was considered to be shaniéferefore, the goods
demanded from the suitcase traders in the earl@<l98ried greatly from the goods
demanded after the consumer culture has been iskhl While many respondents

emphasize this, a textile manufacturer intervieweldaleli noted:

First of all, the bazaars [OAM] which developedtihe Soviet Union,
address the needs of a specific category of pedpbse, who had
nothing, who were not used to see goods and varigple didn’t
have any consumer culture when they started comoirigurkey. And
they started requiring something here. For examibley required
textiles, but they didn’t know this business, tliggn't know textiles
because they had never worked with textiles befohe only thing
they knew was that they had to take something thBexause
whatever they took there was being sold, like,nteenent you bring it
to the country, it's sold. So, they were sayingeed to buy as much
as possible for as cheap as possible. But in ésxtilhen you say a lot
and cheap, you know what it means? It's not evew doality, it's
super low quality because it really depends onrdlne material. Like
you know, if you make the raw material from polgstthen it'll be
cheap. But it'll affect the product in the end, rbaynot the colour and
not the appearance of the thing, but its quality.f& this reason,
before and even now, all the goods going to thasentties were
based on polyester. But for example Europe nevgs buaything like
this. They always look for natural materials, lt@ton, linen, natural
because they were never hungry for goods, bechaseare used to
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having everything, so they can choose what theyt wemerview,
10.01.2011).

Naturally, the normative institution of consumeitete emerged with time and it is
also possible to claim that to a large extent, ihige merit of the suitcase traders,
because they were the first actors to facilitageftbw of foreign goods into the post-
Soviet countries and they were the first to malesé¢hgoods available and affordable
for the large slices of the population. After threezgence of this culture though, the
society realized that the suitcase trade was aevsttisfying their needs rather than
something shameful aimed at increasing one’s iddaii economic profits.
Moreover, the society learnt that shopping candeedor something more than just
basic needs and got used to the fact that theaseititade industry was not shameful,
but a reflection of a normal capitalist life thaetpost-Soviet states were heading
towards. Consequently, the social perceptions afaimal cognitive institutions
related to the suitcase trade changed and theyefiloeeapproach of the traders
changed from a shameful but necessary short-teamme generation towards an
honest, competitive and challenging business withgitern perspectives. The
respondents very clearly illustrate this in themiews. For instance, a home textiles

store owner referred to such change in the follgwiay:

When the time passes and when people make mdreypteferences
change. First of all they require fashionable teingso the traders]
start asking themselves, how can | sell the produtave for the
highest price possible. Before they used to ask, ¢tem | sell as much
as possible. So, now when they want more qualigan tell them,
come, let's do something with silk. Like, maybe yaan sell less, but
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you'll gain more profits, since you raise the psicéinterview,
10.12.2010).

The respondents clearly caught the change in tiproaph of the post-Soviet

suppliers and consumers. A store manager who cafierkey from Iraq notice that

[Post-Communists] have become very clever inlds¢ years. Now
they focus on selling, not on buying like Arabs &tample, who do
their best to buy more for a lower price often la¢ £xpense of the
quality of the goods. [Post-Communists] on the @yt focus on

guality, on how they can better sell their goodskiblaome (Interview,

09.01.2011).

Another large wholesaler said in the interview:

People and their approaches changed a lot iratitédn years. And of
course, nobody changes just like that, you needad geason to
change. So they changed because their clients etlaargl they had to
satisfy their needs in a new way, they have to thair tastes now,
that's why people who come to Laleli can be morkypinow. People
in the Eastern Bloc used to be hungry before, rmy start to get fed
with technology, goods, everything. This is a hisgor influencing

everything in this business (Interview, 16.02.2011)

Of course, the development of this kind of normatinstitution of consumer
culture, the change of cognitive institutions otiab perceptions and the way that
business is done has a great effect on the Turkssitutions as well. The majority of
the respondents in Turkey emphasizes the fact itifatmal institutions, which
determined the balance of powers between the Tuddsl post-Soviet players of the
suitcase trade, have greatly changed. Since tleasaitraders from the post-Soviet

states used to be inexperienced before, since peegeived their business as a
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necessity rather than a profession which requimégllectual investments, they were
usually approached as fools by the Turkish manufacs. A large wholesaler, who
has been in the suitcase trade business for mane2h years now, put it this way in

the interview:

People used to come here with their eyes shuéans ago. They
used to buy whatever you sell them here. So ofsepthrere was lots
of cheating here before. People are now very psajeal, they are
even more professional than us now. It's a hugkerihce with what
we had here before. Now people really require speeirvice. It feels
like 50, not 10 years have passed. There are ne fool clients now.
Before, there used to be. People here used to dmedhose fool
clients, they used to think that they are not gdmde back anyway,
so you can cheat them as you like, you can sethtivnatever you
want. But now this logic has changed a great déatleriiiew,
01.03.2011).

When during the interview a store owner, who hasnbgelling women gowns in
Laleli for about 20 years now, was asked to desdtile biggest change he withessed

in Laleli, he said:

Everything has turned upside down now. Before, rifenufacturer
was a king and now it's the client. Now we havefier something to
the clients so that they don’t escape to somea® dlow everything
is produced as they want, everything is sold ag thant (Interview,
16.03.2011).

And another retailer who has come to Turkey fromgBta to work in Laleli
commented on the issue of the shifting balance thié central place in the suitcase

trade moving from manufacturers to traders and woress in the following way:
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Clients can lead the manufacturers now. When tHiéerent clients
come to your store and ask for the same good wyochdon’t have,
you should make sure you produce it for them, beedirst, it will
sell and second, if you don't give it to them, tllefind another
retailer who does (Interview, 16.03.2011).

The informal institutions of the suitcase tradealeped in the process of post-
Communist capitalist transition and can be cleéoljowed along the lines of the
development of capitalism in the post-Soviet stat@s first, when capitalist
transition has just started, the Communist legamyidated informal institutions of
the suitcase trade: because of the old restrictaots old normative basis, it was
perceived immoral, shameful and associated witme&riThe suitcase traders hence
struggled to justify their actions, which they diy behaving in accordance to
cognitive institutions, to what they supposed wagseeted from them. This caused a
cognitive institutional response in two divergeratys. While one part of the suitcase
traders supposed that immoral behaviour was exgpdoten them and they acted
accordingly, the other part of the traders beliettet they have to maintain their
cultural and intellectual status which they possésbkefore they initiated this
business. The suitcase traders used different meawojustify their actions: some
blamed the public expectations, some argued tlegt Were the only ones to foster
the development of the society, while some intreduihe logic of ‘whatever works’
approach by saying that it was a necessity to genAs a result, the actions of the

suitcase traders shaped the informal institutions.
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Furthermore, when capitalist transition moved faxvan the post-Soviet
states, the normative institution of consumer celtemerged, contributing to a
dramatic change of other normative and cognitiveermal institutions of the
suitcase trade. Instead of being a shameful angratisful activity, consumism
became a normal part everyday life, creating nemas for the products of the
suitcase trade and making the profession of thieame traders socially approved.
Consequently, enormous changes of informal ingtitstfollowed: the suitcase trade
turned into an honest business, requiring investraed intelligence. The behaviour,
cognitive and normative institutional response afkish manufacturers and traders
has also changed. As it can be seen from thisgbdis thesis, informal institutions
shaped and developed each other in a process gflexmnd extensive interactions.
The next part is going to provide an analysis ahsinteraction between formal and

informal institutions.

3.7. Interrelation of the formal and informal institutions

Cognitive and normative informal institutions sue corruption, consumer culture,
the behavioural norms, as it has already been skscuabove, played a crucial role
in the suitcase trade, however, it is also veryartgmnt to understand that informal
and formal institutions were very tightly intertvaith in the time of transition.
Institutions do not function alone in a sterile momment, they work together with

multiple other institutions (Hall and Thelen, 200%loreover, new institutions
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emerge because of conflicting and contesting intema between formal and
informal institutional actors (Streeck and Thel2f09). Since formal and informal
institutions are interdependent and they oftentiedve together, it is sometimes
difficult to distinguish between them (Aidet al, 2007: 160). To be precise, formal
institutions were providing fertile ground for imfoality to flourish on. For instance,
the issue of racketeering, one of the most conspig@xamples of informal suitcase
trade institutions, was booming within the existiegal framework. Racketeering
existing outside the legal institutional settingaswinevitable on all stages of the
suitcase trade. Post-Soviet racketeers startegdrmate in Turkey around 1995-1996
aiming at shuttle traders (Shcherbakova, 2006T @&key however also had plenty of
its own racketeering. An owner of a ready-to-wea&nnalothing in Laleli describes

the issue of street racketeering in the followirayw

The issue of racketeering was so intense hemrdaefhey [the gangs]
used to walk in huge numbers in the street ancetivas nothing you
could do about them. They used to say, if the lassilgoes bad for us
it goes bad for you too. So, we had no choice, ae rothing against
them because we knew they’d come to our store axiray it
(Interview, 20.02.2011).

Klimova (2008: 55) and Shcherbakova (2006: 8) mewvidence that vehicles
which were carrying suitcase traders were ofteppd by the groups of organized
criminals and certain sums of money were requiredhfthe passengers. There is
evidence that open-air markets accommodated a rangder of racketeers, who by
using hard coercive power or by threatening thdeirs and in some instances even

the consumers extorted regular payments (Aidis, 320&limova, 2008).
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Nevertheless, suitcase traders almost never seicguby the help of the police
because they accept the police to be corrupt,lésghand even more harmful than
the criminals themselves. They believe that thecpohides behind their official
status (Klimova, 2008). In fact, suitcase traddtsroplace the police exactly in the
same line with the racketeers (Bobohonova and Besul2009; Shcherbakova,
2006). In this case, since the suitcase tradersdtrust the state for the provision of
their security, the only strategy for the suitcaséers for protection is hiring private
security services. As time passes, this provedetexiremely effective even though
security services never cooperate with the policeof@icial state forces (Bleher,
1997). However, one can certainly doubt the legitignof the means such security
services use. The evidence exists that they use famd threat to maintain stability
and order in the areas where the suitcase tradenisentrated. Therefore, the state
not only fails to suppress racket and to monopal@ercion and provide security and
justice for its citizens, but it also indirectlyiméorces illegal means of fighting

insecurity by letting unauthorized bodies to pearfats functions.

Another important reflection of the combination fdrmal and informal
institutions and illegality covered by and embeddedegality can be seen in the
omnipresent issue of bribery in the post-Commuetstnomies. Yang (2004) refers
to such phenomena of intertwined formal and infdrmstitutions as “institutional
holes” or as structural gaps which occur in thet{suxialist economies due to
incompleteness, ambiguity and underdevelopmenhefformal rules. In fact, the

settings for bribery were laid before the creatdthe Soviet Union, during the New
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Economic Policy period when the environment of utaety, strained budget and
high taxation came up front (Danis and ShipilovQ2078-79). This resulted in the
creation of a bribery culture which was then reioéal by the Communist centrally
planned economy and reached its peak during theitien. Indeed, corruption rates
in the post-Communist countries are among the Isiginethe world (Tonoyaet al,

2010).

In the suitcase trade, institutional holes can learty seen in the bribery of
officials, whose main duty is to inspect the impésrtation of the formal rules and
laws. Police, customs officials and other official® said to be literally requiring
bribes from the suitcase traders. Bribery is cargd a rule, a norm, an obligation,
and disobeying this rule can lead to serious umspleiaresults (Bobohonova and
Rasulova, 2009; Egbert, 2006; Klimova, 2008; YllkseR003). Manufacturers and
suppliers in Turkey claim that state officials pestheir personal interests in
keeping the legal requirements unfeasibly highgroter to maintain a stable level of
informality and to be able to benefit from extemslwibery on those grounds (Eder

et al, 2003).

Bribery continues to dominate the shipment of gaalgvell. Customs officials
are described by the suitcase traders as the mmpsirtant external actors of the
suitcase trade and at the same time as represestati a kind of hostile external
system (Edeet al, 2003; Klimova, 2008: 54; Shcherbakova, 2006) sTguositioning
of the customs officials is so firm and unchangealthat as soon as the new

regulations, limiting the total weight of tax frg@ods which were allowed to be
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imported by the suitcase traders was implementedstitcase traders immediately
understood that this was intended to increase ites of bribes that the customs
officials would require (Klimova, 2008: 54). A stdconducted among Tajik

suitcase traders indicates that around 60 perafetie shuttle traders are forced to
pay bribes when crossing the border (BobohonovaRasdilova, 2009: 15) and that
50 per cent of these traders are convinced thaingrisignificantly speeds up the
process of border crossing (Bobohonova and Rasul®@9: 17). A producer of

men ready-to-wear clothes in Laleli mentioned thatcustoms in some post-Soviet
states give them “official” bribery requirementsrknstance, the customs informs
the traders that for a transportation of a truaddkd with ready-to-wear textiles they

require 100.000 USD.

It is also very interesting that the issue of biybkas undergone a process of
complex legitimization through creation of an ingional system. Thus, each actor
in the system of bribery has his or her own insbnalized role to play, and each
actor has to behave according to a system of umalffbut widely accepted and very
strict rules. The customs officials are the onbtestofficials who the suitcase traders
pay bribes directly (Klimova, 2008). The other stafficials are paid bribes by other
actors of the suitcase trade, such as administrafithe markets and shopping malls
where the goods are sold (Klimova, 2008), who ar&urn also paid bribes by the
suitcase traders. Hence, the administration playsle of a buffer between the

traders and state officials in a sophisticated eadsolidated system of bribery.
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Informal rules within the suitcase trade are sarcl® the suitcase traders that

nobody ever attempts to break or challenge them.

A textile producer in Turkey claims that not onlyidery is an official
institutionalized norm in the post-Soviet statad, that bribes are very often used in
a legitimized way. Namely, he argues that bribesvary often being used by state
officials for political purposes. In order to useetmoney from bribes and not to be
persecuted by law, officials try to contribute tee tdevelopment of infrastructure,

they build roads, bridges and this adds credibédr fpolitical portraits.

As a result, it can be said that the informal &tbn of bribery is highly
organized, widely spread and socially acceptencdtrred as a response to the failed
formal institutions. Bribery in the suitcase trduhes a long history going back to the
pre-Soviet roots of entrepreneurship. Bribery piegi an example to the situation
where formal rules and informal institutions are tgghtly intertwined that they

reinforce and develop each other in an extensiye wa

3.8. Change in the suitcase trade institutions

The background of the suitcase trade related unistital changes was by and large
defined by the settings in which the suitcase tradeerged. Because of the
tremendous socioeconomic transformations accompgriiie collapse of the Soviet
Union, many people had lost their social statusnyadustries which used to
employ large numbers of highly educated or skifpedfessionals came to a halt or

were completely abandoned in the early 1990s, ftweremany people experienced
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not only unemployment, but also a total loss ofaqmositions that they used to hold
(Aidis, 2003: 468; Klimova, 2008; Shcherbakova, @08). It is also very important

to notice that only part of those people was ableestore their employment later,
either in the reconstructed industries or in nepitadist establishments, therefore,
they had to search for other types of employmenindiuthe transition period. Very
often, this employment would be of much lower qyatiompared to their previous
one. In other cases, people would have to facel tatemployment and

impoverishment, which would also negatively affiir social status.

The loss of the privileged socioeconomic statusdiye suitcase traders can be
also explained by the ethnic cleavages in the $dvigon. In the Soviet times,
ethnic Russians possessed a privileged social mpdbgment status in some of the
Soviet states, however, after the collapse, dugh& awakening of the ethnic
awareness, Russian people experienced alienatidrs@ioeconomic exclusion in
some post-Soviet states (Aidis, 2003: 467). Thesllted in marginalization of their
status and is sometimes accepted as a push facttivelse people to be involved in

the suitcase trade.

On the whole, the capitalist transition in the [East Europe and the
institutional change associated with it is oftegargled as “rapid”, “comprehensive”
and “big-bang” (Kshetri, 2007: 417). Though the et of the success of the

institutional changes varies across the post-Scwaientries, there is no doubt that the

change has been tremendous in its depth and outcome
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It appears that the institutional change in thd{Smwiet states developed in the
environment of a sharp distinction between diffé@stors: the state and its officials
on the one side of the battle field and the sugdaade agency on the other. This
institutional change certainly cannot be viewedhassult of successful cooperation
between the state and other actors, or as StreecKtzelen (2009) define them, rule-
makers and rule-takers. On the contrary, in masetamces it was prevented by these
actors, each of which behaved irrationally. Bottesj the state and the suitcase trade
industry agency, did not try to maximize their pifrather they were trapped in a
constant race of adjusting themselves to the posvamd often outdated institutions.
This prevented both sides from successful coomeratHence, though the
institutional change which can be seen in regaodshe suitcase trade is truly
magnificent in terms of size and importance, thesgjon remains: Would these
institutional changes be more successful if thereffof the actors were in a greater
accordance? Therefore, in analyzing institution@nge in the post-Soviet states
through the prism of the suitcase trade, it isipaldrly useful to focus on the actors
of different levels. For this purpose, Bakir's (80Gnodel for institutional change
and policy entrepreneurship analysis which propasesbining the analysis of the
‘rowing agents’ and ‘steering agents’ and theiresoin the process of institutional
change in the same analytical framework will béizgd. ‘Rowing agents’ here are
involved in supervision and implementation of piggin a certain sector (Osborne
and Gaebler, 1992), while ‘steering agents’ engagsetting the general policy

direction (Bakir, 2009: 915).
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When we apply this analytical framework to the case trade, we can see that
the state and state officials such as custom offieaed the police are ‘rowing
agents’. By definition, they were supposed to supfee state’s position and fully
implement its policies. The ‘steering agents’, ba bther hand, mainly represented
by the suitcase traders, suppliers and other wsrkérthe suitcase trade industry,
were supposed to give motion to the process anddbradefine the direction in
which the process of institutional change and theral socioeconomic transition
would follow. However, in the case of the post-®b\atates, due to the institutional
setting which existed before the transition anddhkural legacy that they inherited
from Communism, the formal institutions were intgried with the informal ones
far too tightly to be clearly distinguished. Thenef, the rowers often played the role
of the steering agents and the steering agenigd#eil the rowers to strengthen their
chosen policies even deeper. State officials, costofficers and the police were
expected to promote economic liberalization andctyatalist transitions of the post-
Soviet states in the early 1990s, because theehwitibn have to support the state
policies which at that time were aiming liberalipat However, in fact they
prevented the successful implementation of sucitipslby their actions. By making
bribery an official norm, they preserved communisgacy and created extra
obstacles for the private business development.stdte itself, by not only allowing
bribery, but also by enforcing it through creatmfrunrealistic policies slowed down
the process that it itself started and needed ttatibtated. Steering agents, on the

other hand, by not demonstrating any resistantleet@utrageous actions of the state
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officials, by playing the game by their rules angslying them with constant bribes
actually contributed to slowing down the institu# change. Hence, by playing
each other’s role, the steering agents and thersoaféected the way in which the

policy change happened.

Regime change in the FSU resulted in the changecohomic activities of
many people and moreover, it resulted in the charigaulture and perceptions as
well (Wallaceet al, 1999). The literature offers a perspective thitrho Sovieticus’
mentality, which suggests that Soviet people weseduto rely on the state in
provision of all their needs, had to change indhsis environment which followed
the collapse of the USSR (Round, 2006; Sik and &¢all 1999: 700). The shuttle
migration in the post-Soviet states has led todreation of a new middle class,
which is characterized by a substantial extenhdépendence and the overcoming of
paternalistic state ideology by independent dexisiaking and ability to calculate
and take risks (Sadovskaya, 2002). Free markeemmineurship is also widely
accepted to be a crucial part for the successfah@uic development of post-
Socialist states (Aidigt al, 2007; Collins and Rodrik, 1991; Danis and Shigilo
2002; Kshetri, 2009; Shcherbakova, 2008; Williamd &ound, 2010; Xheneti and

Smallbone, 2008).

With the development of private business and owreydremendous social
transformations in all post-Soviet states took @l@&idis et al, 2007). This in turn
resulted in cultural transformation which can beacly seen among younger

generation of people in the post-Soviet states KHaid Logvinenko, 2008; Malle,
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2009), since they grew up after the collapse ofSbeiet Union and they were less
influenced by new norms and values shaped in theeSperiod. Thus, by mid 2000s
about 80 per cent of young generation Russiansroued that they have adjusted
themselves to capitalism (Nikitina, 2004). Entreynars have gained more respect in
post-Communist societies (Kshetri, 2007: 424). €fae, among the most important
institutional changes is that the attitude towagsdsate entrepreneurs on the whole
changed dramatically from labelling them ‘dirty’rihg the Soviet times to ascribing
them the role of ‘driving forces’ in capitalist frsitions (Danis and Shipilov, 2002:

70).

Conclusion

The suitcase trade is one of the first examplastefnational entrepreneurship in the
post-Soviet states. Therefore, studying the swttasle can facilitate understanding
of early post-Soviet capitalist transition. It ientested whether the suitcase trade
institutional changes occurred as revolutionaryngfarmation of the post-
Communist states and unprecedented adoption ofatiapiinstitutions or whether
the suitcase trade is a continuation, developmemhtreadjustment of already existing
Communist institutions. As a result, deeply analgzihe suitcase trade institutional
change can also provide idea about general disesmirthe post-Soviet institutions
towards new capitalist regimes and the adaptatioth@ Turkish economy to the

global dimension.
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The extreme structural changes such as the collapde Soviet Union, mass
unemployment and severe impoverishment of the ool required truly
revolutionary changes of the formal institutiontieTinformal economy in terms of
small-scale private international entrepreneurstgs allowed in order to ease the
government’s burden of combating poverty, unemplexyin social, political and
economic destruction. However, the state regulatmiithe private entrepreneurship
allowed for rent seeking and opportunistic behawvioluthe officials. This, in turn,
contributed to rocketing growth of the suitcaselérand robust informal institutional
response such as strengthened culture of bribegortmistic behaviour and
loopholing. Nevertheless, as it has been shownhis thapter, many informal
institutions did not develop as completely newilatties of the post-Communist era,
specific to the suitcase trade. In fact, many esthinformal institutions, norms and

skills have already existed since the pre-Sovidt@oviet times.

On the whole, however, it can be said that both forenal and informal
institutions of the suitcase trade developed altirgglines of the development of
capitalism in the post-Soviet states. Hence, formstitutions such as abolition of
travel restrictions, introduction of private ownegs eased customs regulations and
cancellation of restrictions on small-scale retmtivities aimed at facilitation of
private entrepreneurship and the suitcase tradegechevhen the communist state
planning economy was no longer able to continueeisstence and when the
transition to capitalism was of vital importancey Bie same token, the informal

institutions of the suitcase trade also by largeewdefined by the general stance
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towards capitalism: the suitcase trade became Igo@pproved and appropriate

when capitalism was accepted to be socially appreeenomic regime.

This chapter by using the analytical framework ofgamizational
institutionalism demonstrates that the suitcasaletran the post-Soviet states
developed as a result of the interrelation betwewiitiple formal and informal
institutions. Informal institutions central to tlseiitcase trade were represented not
only by normative institutions, as historical imgtionalism framework would
suggest, but also by cognitive institutions. Besjdbe actors were driven not only
by the rationale of profit maximization as ratiochbice institutionalism argues, but
also and mostly by the logic of appropriateness. &Agesult, the successful
development of the suitcase trade institutions @apardized by disorganized and
non-harmonized actions of the state and individuBlle state actors, or rowers as
defined in this chapter, by their opportunistic ardt-seeking behaviour eradicated
the possibility of state-business cooperation, Wwhawould in fact lead to a smooth
post-Communist capitalist transition, rapid economievelopment and abolition of
informal economy, black market and illegality. Oretother hand, the individual
entrepreneurs, or steering agents as they aretadciepthe analysis of this chapter,
instead of collectively opposing the mismanagednfdrinstitutions in an organized
and consistent way, driven by logic of appropriagmand cognitive assumption
about social expectations, mixed their roles whit towing agents. By doing so, the
steering agents justified and formalized illegatl aent-seeking behaviour which

they suffered from. Nonetheless, this did not dffee destination point of the post-
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Communist transitions: the institutional changesradll resulted in the adoption of
capitalism, but such uncoordinated and irratiorelaviour led to institutional mess
in which state actors were inhibiting the developtmef entrepreneurship and

making the burden of the suitcase traders evenidreav

To conclude, though the suitcase trade institutiohanges appear to be really
explosive and revolutionary, they in fact were &ygbuilt on the grounds which
already existed from the Soviet past. Therefore,ddpitalist transitions of the post-
Soviet states analyzed through the suitcase tradatutional change can be
decisively accepted as punctuated evolution: aldpaeent of the old institutions,
achieved through constant interaction between fbamd informal institutions, in
crisis environment. The formal and informal indidnal changes accompanying the
development of the suitcase trade are summarize¢teinrable 3.1 and Table 3.2

below.
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CHAPTER 4
MARGINALIZATION RESISTANCE THROUGH MIGRATORY
PRACTICES

Introduction

The migratory systems between Turkey and the posgieEstates are multiple and
complex in nature. Though migratory movements betw&urkey and the former
Soviet Union are not studied in detail yet (Kara¢a911: 92), providing a full
account of all of these human movements lays beyberdscope of this thesis.
Therefore, this research will only approach the itgbof individuals which is
directly related to the suitcase trade. The sugt¢eede can be accepted as one of the
most crowded human mobility between these regigesthe research in this area
needs further elaboration. The suitcase trade usllysassociated with circular or
shuttle migration of the individual traders fronethost-Soviet states between their
countries of origin and destination. In realitye thuitcase trade is constituted by a
robust and volatile network of tight transnatioaatl domestic movement of people.
A simple stroll in Laleli can show us the diversigynd richness of this area’s
migration. Historically, there have been four majugratory flows in Laleli: 1) the
shuttle migrants from the post-Soviet states whoedo Istanbul for a short period
of time on a regular basis (Malinovskaya, 2003)m2yrants from the Balkan states

who usually work in the shops or have their owregrises in Laleli (Edeet al,
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2003; Yukseker, 1999; Yukseker, 2003); 3) KurdsrfrBastern Anatolian region of
Turkey, who also have their business ventures laligderet al, 2003; Yikseker,
1999; Yukseker, 2003); 4) people from the post-8obkeépublics who are employed
in Laleli (Ederet al, 2003: 12; Yikseker, 1999). These, however, are atl
migratory flows that Laleli has stimulated. Recgntbeople from Laleli started
moving to the post-Soviet states as well. The tasup of people moving from
Turkey to the post-Soviet states has not been gsopevered by academic research

yet.

While some of these movements such as marriagetiugror new waves of
Turkish migration to the post-Soviet states aratietly rare, some of these flows
such as temporary or shuttle migration, domestigration and labour migration
from the Balkans and the post-Soviet states arée qgommon and they can be
referred to as mass movements. Indeed, temporavements have become truly
mass in the contemporary global world (Tani, 20@baugh they are very rarely
addressed because they are very often carried otdide official migration
legislation or are characterized by such legishatis tourism or short-term visits
(Herman, 2006; Tani, 2008: 162). Hence, despiteir tmass character and
importance, these complex movements have not yeh lamalyzed in published
academic works. Therefore, this chapter is goindgpeathe first known attempt to
involve in complex analysis of different types ofgnation related to the suitcase

trade.
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This chapter is going to analyze the multiple migna movements
intertwined in a central knot in Laleli. It is g@rio be investigated how individual
actors through their migratory practices challetigiesocioeconomic marginalization
that they have found themselves in due to strukctud institutional factors of their
regions. It will be argued that the suitcase trédes created multiple complex
migratory flows, both domestic and internationahieth were initiated as a way of
people’s resistance to socioeconomic marginalinatiotheir home regions. These
flows were also happening between different systemgnore capitalist and a
communist one. These migratory flows are centredaleli, therefore Laleli is a
unique and pivotal place to analyze not only mmgmatmovements in their
complexity, but also the way through which indivadlactors resist marginalization

that they are exposed to.

The remainder of this chapter is organized as \icdlothe first section will
discuss the model of migration analysis proposedlagsey (1999) and justify the
application of this model of analysis for the p8siviet-Turkish migration. The
second section will be dedicated to the analysithefpush factors which stimulated
migratory movements from the post-Soviet countribe, Balkans and Eastern parts
of Turkey to Istanbul. The third section will insamilar way discuss the pull factors
that helped Istanbul to attract the migratory flowsgjuestion. The fourth section will
analyze the goals and individual motives of theramts, by focusing on economic
and social factors affecting their decision to moMee fifth section will address the

social structures primarily in terms of networkshieh facilitate the complex
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migratory flows centred in Laleli. The concludingction of this chapter will finalize
the discussion of micro-level players’ responsesdoioeconomic marginalization

engendered by structural and institutional factotdeir regions of origin.

4.1. Theoretical background and the Massey model

Multiple academic debates have been revolving atdha root causes of migration.
Why do people move? What makes them leave theisdgyuelatives, friends and
lifestyles and go to unknown, insecure and oftestil@places? Clearly, the reasons
have to be significant enough to make people uakersuch adventures. People
move in order to re-negotiate the unsatisfactondamns that they are in (Heaten
al., 1981; Jonget al, 2002). Most often, dissatisfaction stems from ¢ésenomic
situation, thus, it has been argued that econontliygeignost important stimulant for
migration (Jenkins, 1977; Jorgd al, 2002; Masset al, 1998; Stark and Bloom,
1985). Migration also acts as a response to relatleprivation and economic
inequalities (Jonget al, 2002; Masseyet al, 1993; Morawska, 1990; Portes and
Walton, 1981; Stark and Bloom, 1985; Stark and diayl989; Starket al, 1986;
Stark and Yitzhaki, 1988). When economic conditiarsfsa home region are
marginalizing for people and affect their quality Ide, families allocate their
members in different labour markets by facilitatithgir migration abroad (Jongt
al., 2002). Hence, migration is accepted to be onthefundamental ways in which

people resist marginalization.
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Migration research has produced several theorieshwhre supposed to
explain the reasons for migratory flows and the sveywhich migratory decisions
are being made considering these underlying reasams of the most fundamental
theories, New Economics of Labour Migration, as aggal to previous theories,
approaches households as levels of analysis acapable of explaining continuity
of migration through time. The main assumption luk ttheory is that people are
rational actors who tend to relocate for a temponaeriod of time in order to
overcome the difficulties they are facing (MassE399). New Economics of Labour
Migration theory suggests that temporary migratgoa response of people to market
failures. By moving abroad, they can accumulateingmsv and diversify income
(Massey, 1999; Massey and Zenteno, 1999: 5328)ordlony to this theory, people
take migratory decisions collectively in order taximize the benefits and minimize

the risks and costs associated with migration (&trad, 2002; Stark, 1991).

It has been argued in the migration literature thmaigration is a
fundamentally historical phenomenon, a process ¢hahot be abstracted in time,
that is why it is critical to build a temporal apsis of socioeconomic changes in
order to reach a comprehensive theoretical undefstg of migration (Fan and
Huang, 1998; Morawska, 1990). Specific socioecowotnansformations create
geographic inequalities in wealth and opportuniBorfes and Walton, 1981).
Capitalist economies in the new world with transfed markets penetrate into non-
capitalist markets (Massegt al, 1993: 444), creating growing incentives for

migration (Morawska, 1990). In addition to thispee the developed markets have
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reduced risks, and the developing markets are cterzed by high risks such as
unemployment, poverty, lack of insurance and perssithe migratory decisions are
taken in favour of moving into developed stateshvinetter markets (Massey al,

1993: 436). Since the beginning of capitalist timss in many states, migration has
become an indivisible feature of capitalist devetept (Sassen, 1996). Capitalism
facilitates creation of inequalities between regiomterms of development, therefore
it inevitably marginalizes the population of disadtaged regions and unequally

benefits the population of the developed regions.

This situation creates incentives for people toirfillabour market and other
gaps in the more developed regions. Hence, ‘pusittofs emerge in the
underdeveloped regions and ‘pull’ factors thrive ihe developed regions.
Considering the fact that globalization greatlyilitates human flows, it can be said
that globalization stimulates people from the disadaged regions to try their luck
in more advantaged ones. The ‘push factors’, wisitimulate people move away
from their homes, are by large defined by the stma¢ and institutional factors.
Structural factors are accepted to have tremendopact on the way people take
migratory decisions. Structural factors often defthe level of development of a
state and its market. Hence, it has been provarirtiihe developing states, markets
such as for insurance, capital and credit are gélgaron-existent, therefore, people
are forced to decide to move to substitute for guehket failures and minimize the
risks such as unemployment or poverty (Massey, 19%8mporary migratory

movements, as a result, are extremely high intdteswith low government support
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to marginalized groups (Massest al, 1998: 22). In addition to the economic
conditions in the home regions which create powepfush factors for people’s
movements, other issues also need to be takemdctmunt. It has been demonstrated
that migration is closely associated with the Bfgisfaction of people (Joref al,
2002; Martin and Lichter, 1983). People can takgratory decisions based on
considerations of comparative well-being: they p&re migration as utility-
maximization and may decide to move to be betteEmofsome subjective way

(Ziegler and Britton, 1981: 304).

‘Pull factors’, or the conditions which appear pararly attractive for
migrants, very much depend on the structural faabdthe destination region. It has
been often emphasized that no matter what conditiigrants have at their homes,
they almost always have a choice to move or to istaiieir regions. Therefore, in
dual labour market theory it has been argued thaple are always more attracted
by the pull factors than stimulated by the pushdiacwhen they take migratory

decisions (Piore, 1979).

With all above in mind, it is necessary to emphasiat the New Economics
of Labour Migration theory assumes that migrant debwlds take decisions on
relocation not in isolated sterile environmentst iouthe conditions influenced by
specific structural factors. Hence, individuals arstiructural elements are
simultaneously involved in human migration: peoplake decisions weighting costs
and benefits of migration in specific environmentsder specific circumstances

(Massey, 1990: 7). Therefore, Massey argues thgtatmn analysis models which
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fail to account for both individual and structufattors are misspecified and doomed

to failure.

In addition to the structural factors intertwingdth individual migratory
decision making, Massey stresses the importanceintdrpersonal networks.
Networks are accepted to reach into every cornesoafal life (Tilly, 2007: 7).
Networks play a fundamental role in making migratbows more acceptable and
significantly steadier. In the groundbreaking stumty theories of migration, the

migratory networks are defined in the following way

Migratory networks are sets of interpersonal tieat connect
migrants, former migrants, nonmigrants in origind asestination

areas through ties of kinship, friendship and stha@mmunity of

origin. They increase the likelihood of migrationdadecrease the
costs and risks of migration once the number oframts reaches
critical mass (Massegt al, 1993: 448).

It is proven that people tend to migrate more wtieir friends or family members
have already migrated so that networks between raoaed stayers are created
(Jonget al, 2002; Massegt al, 1993). This happens mainly because through time,
when people migrate, they provide invaluable infation, financial support to their
relatives and acquaintances to help them migrates Way, the risks and costs
associated with migration are significantly redusglgden enough social capital is
accumulated in a society and as a result migrdagads to continue (Massey, 1990:
8; Massey and Zenteno, 1999: 5328). These networksed between the migrants
and those who stay behind leads to mass movemipé&ople (Massey and Zenteno,

1999).

162



Therefore, it has been proposed that any satisfaetoalysis of migration
needs to account for: 1) the structural factorieaxmigration sending regions which
create push factors for migration; 2) the strudttaetors in the migration receiving
regions which are responsible for the pull factatgacting people from other
regions; 3) the motivations, goals and aspiratmithe people who respond to these
push and pull factors with their migratory pracsiceand 4) the social structures
between the sending and receiving regions whidhicesr facilitate migratory flows

(Masseyet al, 1998; Massey, 1999).

Therefore, in this chapter the migratory flows a&ssted with and stemming
from the suitcase trade will be analyzed baseditheoretical model. The analysis
of the broader structural factors in the post-Sogtes and Turkey has been
provided in the previous chapters, while this chapwill firstly project these
structural systems onto the push and pull factdréhe migration sending and
receiving regions. Secondly, the goals and aspmatiof the migrants will be
discussed in detail, explaining what exactly mdueseé people engage in migration.
Thirdly, this chapter will also address the isstisarial capital - migratory networks
- that these migrants have and the role that tihheseorks play in the migratory

practices of the people.

Though the suitcase trade is a process performedhdiyiduals, migrant
networks seem to play a crucial role in the suécaade. Networks of trust have
been discussed in the Chapter 2 of this thesislewthis section is dedicated to

interpersonal networks that facilitate migratioh.wlill also be demonstrated that

163



these migratory networks in the suitcase tradetramsnational and robust as the
previous scholars argue. However, on the contrargdneral opinion that these
networks are created between compatriots who sbkanee kind of kinship or
friendship (Masseet al, 1993; Tilly, 2007), they are also formed betw@eople
with different origins. Besides, it will be demorsed that these networks not only
facilitate unilateral migration of people from ostte to another and back, but they
also stimulate active reverse migration of peopbenforiginally migration receiving
states to migration sending states. Hence, it béllshown that through migratory
networks, not only people from the post-Sovietestdiave a possibility to travel to
Turkey with reduced risks and costs, but also Hirldeople started active migration
to the post-Soviet states thanks to their netwarite people from the post-Soviet

states.

4.2. Push factors for migration centred in Laleli

It is claimed that in the 1980s, significant pdrt.aleli business ventures belonged to
the second generation migrants from the Balkany wloved to Istanbul in the
1950s (Yukseker, 1999: 63). The migrants from ta&k&n states came to Istanbul as
war refugees in the early 1990s (Yukseker, 1998n& of them were also fleeing
political persecution of ethnic Turks in communBilkan states just before the
collapse of the communism. Consequently, Balkanramity were exposed to

tremendous push factors such as war and post-waresmnomic marginalization.
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Kurds came to Istanbul as a result of forced mignatfrom Eastern regions
such as Diyarbakir, Mardin, @ and Mara (Yukseker, 1999). The movement of
these people has been pushed by extreme povempposedly following the
eradication of smuggling between Iran and Turkeyikd&€ker, 1999: 64) which
usually constituted a traditional occupation of #a(Yeen, 1996). The movement
of Kurds to Istanbul can also be associated with élcalation of conflict in the

South Eastern Turkey in the 1990s (Eetal, 2003: 10).

It is also important to emphasize that one of ébenomic motivations for
Kurdish migration are also to a large extent ex@diby the urban-rural inequalities.
It has been shown in the migration literature timathe developing states, living
conditions in the cities are superior to conditiomgowns and villages (Jongf al,
2002: 839). More precisely, higher wages are actated in the cities, leaving the
periphery in a disadvantaged position (Massey, 19%8erefore, rural to urban
migration has become a pivotal component of houdeturvival strategies all over
the world (Massey, 1990). In addition to this, #shbeen demonstrated that many
migrant households take decisions on relocatioisaihembers in order to increase
the productivity of their assets (Massey al, 1993), which can serve as a good
theoretical explanation for Kurdish migration frothe South East Anatolia to

Istanbul in general and to Laleli in particular.

It is argued that temporary labour migration in pest-Soviet states started
as a response of people to unemployment and saciortc marginalization (see

the detailed discussion in Chapters 2 and 3). besfly, it is logical to remind that
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the main motives for labour migration are acceptede economic. People were
forced to search for income, since suitcase trade the only chance to create
employment for many people. Hence, mass labour Iihyobi the post-Soviet states
in the 1990s is often characterized in the liteatas migration of “the worst of
times” (Raijman and Semyonov, 1998). For many, @sfig for single mothers or
young women in charge of their parents, the swuitdeade formed a safety-valve.
About 10 per cent of all suitcase traders in thety8oviet countries are single
mothers. They started shuttle migration out of asitg and new responsibilities that
they had to face after the collapse of the USSRes&éhwomen had to take
tremendous financial, moral and physical risks ¢oable to earn their livings from
the suitcase trade. Therefore, they created andissiocial status for themselves, a
status of extremely marginalized women who manageitvive and provide income
to their families in the conditions of crises. Neheless, one group of scholars
argues that women shuttle traders accept suitcade ais a necessity for women’s
self expression and personal development (Floryeskad Roshchina, 2004); while
others state that this new role of the female tde neither accepted as desirable
nor it is respected in their home countries (lvano2003; Malinovskaya, 2003;

Pribytkova, 2003; Shcherbakova, 2006; Sik and Walld999).

The interviews conducted for this thesis have aspported the idea of
pushed labour mobility from the post-Soviet statebas been acknowledged by the

respondents that in the 1990s, people from the-Pogiet states were happily

166



accepting any jobs in Laleli despite the high ribksause they were attracted by the
appealing life-quality in Turkey:

These foreigners come here for a better life. They sure they are
going to have better life quality here. They evenept the fact that
they’re going to work illegally here. In fact, thepme and offer their
services for illegal jobs themselves. It's not ywho finds people in
the streets and offers them illegal jobs. They coongour store and
say, hey, we want to work for you and we can dow#tbhout any

procedures or registration. (Interview, 14.12.2010)

In the recent years, however, the situation hasgdd for people from
different post-Soviet states since some of thesgestdemonstrated significant
economic growth in the last decade. Hence, it hesnbemphasized by several
shopkeepers in Laleli that Russian workers in LLae¢ not common any longer.

Their positions are occupied by people from thepfiost-Soviet states:

It was very very easy to find Russian people tokwloere illegally,

they were everywhere here, because they prefdfecddre of course.
But now, things are better in Russia, so they dpreffer conditions
here that much any more. You can find people froneopost-Soviet
nations, not from Russia itself. Like from coungri&ith conflicts or
very bad economic conditions. Also, it's easiergeople from Asian
post-Soviet countries to learn Turkish. (Intervi&®,02.2011)

4.3. Pull factors for the suitcase trade migrants

Pull factors for different migrant groups in thetsase trade demonstrate significant

variations with particular implications for soci@gmmic and cultural environment
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that each of the groups exists in. Therefore, thefactors should be classified in a

logical way.

Aside from the better life quality in Turkey, onétbe most important pull
factors for migrants from the Balkans and the [@istiet states is that they have a
very significant quality highly demanded on thedlalabour market: the ability to
speak Russian. Russian can be accepted as thald&iguage of business in Laleli.
While English or Arabic are used to communicatehvahuttlers from African or
Arab states, Russian is certainly gwéma facielanguage for communication with
shuttle traders from almost all post-Soviet stafHserefore, an ability to speak
Russian is very highly praised in Laleli. Moreoves it has been discussed in

Chapter 4, it is considered an absolute must focesssful business.

The importance of Russian for business in Laleti aso be seen in the fact
that employers often hire workers into their stobesed on this single language

criterion:

When you try to find a job in Laleli, the first tig that has to be on
your CV is skills in Russian. That's the first thimeeded here.
Previously it was so that people who spoke Russiand get a job

immediately. Now they may ask you which other laamggs you

speak. But they won't even ask for any other qiaslit(Interview,

27.02.2011)

However, it is also very important to notice that only an ability to speak Russian
is highly prised in Laleli, but also the culturalogimity of the workers with the
suitcase traders is pivotal. It is crucial that shep assistants are able to establish a

relationship of trust and understanding with thientk, therefore, it is not enough
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just to speak the same language with them. It $® @livotal to share the same
cultural grounds and mindsets with the suitcasdetsato be able to secure the
continuity of business and the best business deBferefore, migrant workers are
preferred more than local Turkish shop assistanés evith advanced skills in the

Russian language.

It's crucial that you have a foreign worker in tigop. You know, we
have some clients who have been working with us2fbiyears and
when | ask them why, they say, you know, you useldave this girl
called Rahime and she spoke incredibly good RusS§lhe was also
able to understand all our needs and wishes. Allseas crucial for
the business, people in Turkey were not able taksptussian well
before, so when we ordered white, they used to sesnced. And it
was really harmful for the business. Like, we weaegaining for half
an hour and then a man says one sentence whichleteigpcrosses
out everything we’ve agreed on. So, it was reaibfficient. But this
girl could speak Russian, so because of her weedtaoming to this
store. (Interview, 20.02.2011)

Foreign workers are accepted to have a remarkaditgrbability to establish a
relationship based on trust with the clients frdme post-Soviet states since they

know their culture in detail. A shop assistant frBoigaria stated in the interview:

I've lived in those countries, | know their tradmis, their culture, |
know their people. | know what they can do, | knavat to expect
from them. So, | know whether they will cheat ot aad | know how
they can cheat. So that is why | know who can het&d and who
can't. (Interview, 15.03.2011)

Some of the store owners interviewed emphasizedattiehat the added value of a

foreign worker is incomparable with that of thedbemployees:

Some people have 5 workers in a shop, but in thghheur shop
where they have one foreign worker, the business getter. Because
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the clients want to work with this foreign workeregttly. So everyone
does their best to enrich their teams with foreign€interview,
15.10.2010)

In the recent years, when travel restrictions allg fbandoned and globalization has
significantly facilitated human mobility, a relagivsaturation of the labour market
with foreign workers can be seen. Hence, havinsski Russian is not the only

criterion for employment in the area any longeraastore owner with 20 years of

experience in Laleli has emphasized:

Now Turkish people from Bulgaria and other Balkavumtries are
preferred. And this is really important, becauseythare better
gualified for these jobs because they speak maifgreint languages
including Turkish (Interview, 10.11.2010).

The other significant qualities that many employensphasize as decisively
advantageous for the foreign workers are theirucaltopenness and the lack of
mental restrictions. It is important to emphadizat informal institutions in Turkey
stigmatizes the suitcase trade as something higtdppropriate for women, as
something extremely shameful. Hence, one resporidehtne that he was about to
hire a Turkish girl in her mid 20s to work in thadnce department of his very large
firm. He claimed that despite usual work conditi@am&l a salary sufficiently higher
than that of equivalent positions, the girl was alole to accept the job offer because
her family strictly disapproved of her working iraleli. The family was afraid of

prejudices that are widespread in Turkish socikigt Laleli and the suitcase trade in
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general is related with sex and prostitution. Odecated and quite modern young

man, a family business venture owner in Laleli caded:

Everyone has to have an employee who speaks Rugsiaryone has
to have a foreign employee here. I'll tell you mone can’t employ
people from our culture here, it's immoral, we ¢ato this to our own
people. For example, I'd never let my sister warlaishop in Laleli.
(Interview, 04.03.2011)

Another also very educated respondent with manysyefexperience in Laleli also

claimed:

If you ask any people who study at a good uniteifeir example,
would you work in Laleli even if you get a very higsalary,
everyone would say no. This is considered somethuimy,
something bad, something socially inappropriate .o. METU"
graduate wants to work in Laleli. (Interview, 242@10)

Another shop owner directly told me that he wouéver want his sister to
work in Laleli. Perhaps, because of such highlyatigg social perception, many
traders in Turkey seem very critical about the {®xstiet men for letting the women
do such a job. In fact, this leads to the creabbmanother gender-related informal
institution: people in Turkey usually think thather communist men are incapable
of taking care for women or that letting women ® déngaged in such matters is
socially acceptable in the post-Communist statéeréfore, it is often accepted in
Turkey that the post-Soviet women were free to d@atever they wanted, in their

sexual life as well. Consequently, people in Turkggrt treating post-Communist

» Middle East Technical University, which is famdas very successful alumni who usually are
highly demanded on the job market.
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women in a highly negative manner without goingoirthe details of their

occupation, education, social and marital status.

It is also indicated that women from the post-Sbwed Balkan states are
employed because of the demand of the clients fodets to demonstrate the
products. In this sense, the employees who haventomst cultural backgrounds are
accepted to have no social prejudice regardingpipeopriateness of work in Laleli

for women, which is usually accepted to be a funelatad issue for Turkish people:

You always have to have a model girl who'’ll weauyproducts and
demonstrate them to the clients. Clients don’t wiantouy goods
which they only see on the shelves or hang on éimgérs. They want
to see how the product fits, how it looks on a neaison. So, girls
have to wear stuff here. I'd never let my sisteamelothes and show
them to customers here. They have to wear undeneean. It's
inappropriate for us but it's really normal for theulture. So, we
have to employ foreigners here. People used tootryclothes
themselves, but now everything has developed, tizaye developed
too, so now they are used to the full service wavigie. Now they
don’'t want to try on goods themselves, now thehezitdemand a
model or leave your store. They don’t even trushmeguins, because
mannequins have standards, and you can adjustidties to these
standards. You can do a couple of arrangements puits, so it's
always better to see the products on real peogdigeryiew,
08.03.2011)

Work in Laleli is seen as completely inappropritde local girls and thus is
supposed to be performed by people from other @dfwho are in no position to be
picky about jobs due to their migrant status. Ssitimation is accepted to be typical
for many migration receiving countries and is reddrin the literature as “social

labelling” of certain jobs: some jobs are being eé@most exclusively by migrants

(Masseyet al, 1993). Therefore, it can be said that due tor thgstems of values,
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women from the post-Soviet states have a significamparative advantage on the
Laleli job market. Of course, they also have inheadvantages. Turkish body types
are different from the Slavic bodies, therefores ipreferable to hire a Slavic woman
since she can be a better model for the clotheshndie produced to be sold in the
post-Soviet market. This also creates an imporgamployment pull factor for the

Slavic women.

One of the store managers in Laleli summarizecgth@ntageous qualities that

employees from the post-Communist states posséhks fiollowing way:

Girls from Ukraine, Moldova and other Slavic statesrk here in
Laleli. They are more suitable for this work. Twgflkigirls are not like
this. Even if you take a Turkish girl and educage, lirain her a lot,
she won’t be able to go over her limits. But theg eeally better in
this sense. They are more relaxed, more comfortdbley can travel,
they can meet clients. In Turkey this is really ited, people are
limited here. People don’'t send Turkish girls torkvan Laleli. We

took a Turkish girl to work in the finance sectiohour firm and her
family opposed this so strongly, they told her ‘et you find a

normal place to work at?’ People have many prepslitere.
(Interview, 14.12.2010)

The main pull factor attracting Kurdish migratitmthe region is accepted to
be the chance to earn easy money quickly and afédgt The necessity to organize
informal operations with the customs in the suictiade is also accepted to be one
of the important pull factors for Kurdish peopl@)ce they are accepted to have the
comparative advantage in this sense because of frevious experience in
smuggling (Yukseker, 1999: 64). Besides, Kurdisbpgbe are said to be attracted to

Laleli because they accept it as a place to easy‘enoney’ (Edeet al, 2003: 10).
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As a result, it is possible to say that all of thigrant workers interviewed for
this research came to Istanbul with the intentowaork in Laleli. A possibility to be
employed in Laleli was the only motive for theidaeation. Nevertheless, it is
important to note here that this motive was couatgd by economic pull and push
factors, as well as personal aspirations, a detaiteount of which will be provided

in the following section.

Hence, it can be summarized that there are seedhlfactors for the
migrants from the Balkans and the post-Soviet stdtee Balkan and the post-Soviet
migrants were attracted by the possibility to ferdployment in Laleli easily due to
their skills in Russian. The post-Soviet migran@revalso advantaged because of
their cultural values allowing women to work in el Among the Kurdish migrant
workers interviewed, economic motives for comingd_&deli can be accepted as the

most important.

4.4. Gendered goals and aspirations of the post-Sovietignants

The data from the interviews that were conductedis thesis indicates that around
70 to 95 per cent of the suitcase traders frompib&t-Soviet states who come to
Turkey are females. The numbers seem to fluctuate sector to sector, thus, for
example, in home textiles, according to the respatg] women constituted about 80
up to 95 per cent of the traders; in shoes womenuwatted for almost 100 per cent,

in ready-to-wear clothing women constituted abd©8 per cent of the traders. It is
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necessary to note that the ratio of men to womeithén suitcase trade has not
changed for the last 20 years. No respondent hersvétnessed a significant shift in

this ratio.

Pre-capitalist socialist societies ascribed a octiriy role to women (LaFont,
2001). In general, it is accepted that in the firsst World War Il decades, women
almost entirely depended on men as bread winneysr{§-Andersen, 2003: 599). In
the Soviets, though, due to severe demographicecaadomic losses of the war, on
the one hand, the society cherished full partiejpabf women in the economy on
conditions equal with men, including dangerous phgsically demanding jobs. By
1988, women constituted about 51 per cent of alkimg population of the Soviet
Union (Ashwin and Lytkina, 2004: 192). Similarlyhet percentage of the
unemployed men and women was equal in the Sowsti(Gregory and Irwin L.
Collier, 1988). On the other hand, however, womameausually ascribed a rather
traditional role (LaFont, 2001), with family careibg the main social goal (Aidet
al., 2007: 171, 173). Therefore, the fact that theolibs majority of the suitcase
traders from the post-Soviet states, as opposeletdirab states for example, are
women can be explained by the combination of ttraditional role in the societies.
Yukseker (2003) also emphasizes the importancehef Historical institutional

position of women as bread-winners in the Sovieest

Guided by this logic, the cognitive and culturatitutions in the Communist
states accepted men as status-holders (Ashwin gtidn&a, 2004). Therefore, in

times of transitions, when unemployment pushed lgetmpparticipate in ‘shameful’
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activities, households would delegate women forhswork whereas men were
protected from such inappropriateness in orderamtain their social status (Kaniji,
2002; Klimova, 2008: 59-60). On the contrary, sosuécase traders suggest that
women in the post-Soviet states are simply movrakfle and thus more suitable for

entrepreneurship and commerce:

Women in Russia as far as | can judge from my e&pee, are more
suitable for trade than men due to the social stracin the post-
Soviet countries and the culture that stems frorivién play a very
different role in economy generally, especiallytiade. Men take a
consumer position, they usually seem to spend wiwathen earn.
(Interview, 04.03.2011)

Regarding the reasons of such a domination of waméme suitcase trade in
the post-Soviet countries, the opinions of the oaedents varied. The post-Soviet
shuttle traders usually ascribe this to the infdrimatitutions in the post-Soviet
states. Furthermore, many of them suggest thatethem stems from the Soviet

times:

Due to our culture, Russian women are much bettdrade than
men. It's because during the socialist times, th@men always
worked at factories and in other places, in shedmen did the
working while men were more passive. (Interview,1292010)

Turkish retailers generally seem rather astonishigd the difference between the
gender roles in Turkey and in the post-Soviet stafdmost every respondent in

Turkey emphasized this difference.

About 100 per cent of Russian clients are womeratlse women
are on the forefront in everything in Russia. | 'taay they are
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number one in everything, but they are certainly fopnt in

everything. In all the other Soviet republics, adlwyYou know, we

have this head of household thing here for men. iBuhe Soviet

states, it's certainly the role for women. Thenets man doing this

job. They don’t have this culture there that a worhas to stay at

home and look after the kids. (Interview, 11.10@01
Some of the retailers drew parallels between théittonal social role that men play
in Turkey with the role that female suitcase tradaay. In their opinion: “As far as |
could see, Russian women occupy a very similarasgmsition to that of in the

Turkish system” (Interview, 26.03.2011).

Some are rather critical about the socioeconomlesrof men in the post-

Soviet states:

This business is always done by women. They avayal interested,
they search for the best goods, they communicate ws, they
negotiate the price, they arrange the details. Hvigrey come to the
store with their husbands, women do everything tredhusbands
usually wait just like accessories, you know... (hatew,
12.12.2010)

Women are more hardworking in the post-Commurieties. They
are not like their men. Their women are like ounmien there like
comfort and leisure. (Interview, 24.02.2011)

Therefore, it is possible to say that the changethe social role of women
were guided by the changes in culture. Since tleabwomen in the Soviet period
ascribed them with the task to care for the wetigenf their families, women were
supposed to become suitcase traders during the dfntignsition.Hence, women

constituted the absolute majority of the suitcaaddrs because they had to do this
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“shameful” job in order to free their husbands, biearers of the social status of the
family, from losing their social positions. The $&tMegacy once again had its say in

the formation of new institutions.

Later though, when the suitcase trade began tovethend generate
considerable profits, this type of entrepreneurdbgezame socially approved and
even prestigious and changed the role of women.pbséSoviet society started to
perceive women suitcase traders as respectfulrami@bendent business owners, who
demonstrated remarkable success in providing feir flamilies in times of crisis.
Hence, in that sense, informal institutions changecbrding to the changes in the

environment but again followed an evolutionary eatthan a revolutionary path.

Nevertheless, since people are not usually accestdm such behaviour of
women in Turkey, the female post-Communist suitdessgers led to an emergence
of a new informal gender related institution: thesjpdice which associates the
suitcase traders in particular and all post-Comstumomen in general with adultery

and inappropriate behaviour.

4.5. Marriage migration

In her study of migration in the Central-East Ewap region, Iglicka (2001)
indicates important migratory shifts from pendulsmuttle migration to marriage
migration. She argues that in the last years, piimmmobility which was widespread
in the region in the early 1990s has shifted inteep types of more permanent

migrations such as labour or marriage migratiotigkg, 2001). In a sophisticated
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study of the suitcase trade in the 1990s, Yuksekeovers the romantic relations
which constitute the ground for trust and businestsveen women from the post-
Soviet states and Turkish store owners and retaileddeed, these relations that
began in Laleli in some cases lead to steady oslstiips and marriages. Almost
every store owner and every retailer in Laleli [deato recall several cases of
marriage between Turkish men and women from théPosiet states who used to
be their clients or employees. Therefore, it issflle to withess a shift in migratory
statuses of people: they start with labour mob#itd short term shuttle migration
and continue to permanent marriage migration. Wgsdhis happen and what are

the theoretical explanations for such migratorytshi

Despite the marginal socioeconomic situations inicivhwomen found
themselves in the post-Soviet states after theapsdl of the Soviet Union, it is
women who took the most active use of the situatioteed, it has been claimed in
the literature that women should not be perceivedpassive victims of global
economic forces (Marchand, 2000). Exactly for tihésason, women marriage
migrants should not be considered as passive atairghey are guided by economic
considerations and utility maximization and actvelse marriage migration as a
marginalization resistance strategy (Fan and Hua®§8; Ortiz, 1996; Rossiter,
2005; Watts, 1983). Through migration, women gainaricial and social
independence (Ortiz, 1996). On the whole, marriaggration plays a crucial role

for the women from the post-Soviet states sinceethee bad economic conditions in
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their home countries and appealing conditions & destination states (Rossiter,

2005).

In addition to the “classical” migration of the p&oviet women to Istanbul
for relocation, the reverse migration has also tmec@opular in the recent years.
Namely, in some marriages it is men who move topibst-Soviet states to relocate
with their wives. If not all people interviewed fthis thesis, a large group could
recall cases of male migration which they witnessedaleli in the recent years. In
such cases, naturally, men as opposed to walnamot escape marginalization, but
they move with more instrumental considerationsitdity maximization. Marriage
migration is sometimes deliberately used by onehef partners who is initially
interested in relocating (Lievens, 1999). Though #motional grounds of these
marriage migrations are not contested, the suittemsiers from Laleli marrying
women from the post-Soviet states may initially sider moving there for business.
In fact, in about 70 per cent of the cases thatréspondents were able to recall,
males continued their suitcase trade businesseimdst states after migration there,
while about 30 per cent kept their business in @uriand constantly travelled

between the home and host states.

Institutional factors oftentimes also act as sigaifit pull factors for women
from the post-Soviet states involved in marriaggration. Hence, many cases of
marriage migration are direct implications of eapeticies in Turkey. As a migrant

worker from Turkmenistan indicated in the intervjeswe to ridiculous policies in
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Turkmenistan and Uzbekistan, Turkish men have anmums chance to marry

Turkmen or Uzbek women legally in their states:

It's very hard to marry women from some countriésu have to get a
visa and pay a huge amount of money. For examptts fjom
Ukraine or Russia can get married to Turks, bufurkmenistan you
have to pay 50.000 dollars and you have to givgayr citizenship,
you have to become Turkmen if you want to marryuakinen girl.
Uzbekistan is also like this. So, everyone from oountry gets
married in Turkey secretly. Turkey really has nmanditions, nice
laws, not like anywhere else. Economy is bettee hidiestyle is better
here. (Interview, 07.03.2011)

4.6. Social structures: migrant networks in the suitcasarade

The migrant networks in the suitcase trade canléssified into four main groups
based on the types of migrant networks betweeretpesple: 1) migrant networks
between the post-Soviet, Kurdish and Balkan migraamd their stay behinds;
migrant networks among the shuttle traders from gbset-Soviet states; migrant
networks between Turkish business migrants to tst-$oviet states; 2) exclusive
migrant networks between Turks and the post-Smhettle traders. While the first
three groups have similar networking mechanismss folirth group is significantly

different from the other groups and it also différem the classical theoretical

understanding ahigrant networks.

Migrant networks in their purest sense, i.e. betwd#® migrants and non-
migrants who share the same cultural and geograplgm and are united by some

family connection or friendship, very clearly existtween the migrants from the
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Balkans and South East Anatolia. The migrants ftbese two groups to a very
important extent facilitate migration of their fdgnmembers and run family-based

businesses in Laleli (Edet al, 2003: 10; Yukseker, 1999: 64).

Migrant networks between the migrants from the {8istiet states who are
employed in stores in Laleli cannot be named robusery effective. However, they
can be best illustrated by the example discussedealvhen couples of friends work
in Laleli interchangeably when one of them is dé&ubrfrom Turkey for working
illegally. Apart from this example, the results thie fieldwork conducted for this
thesis indicated that there are no explicit migragtivorks between the people from
the post-Soviet states. They tend to move indiviguand do not significantly

facilitate migration of their relatives and friends

Migrant networks among the shuttle traders from gbset-Soviet states can
also be assessed under the category of classigaamhi networks since they
represent the networks between the people on thve mied those who have not yet
engaged in migration. Such networks can be seerexample between several
suitcase traders who in order to minimize travets@and human investment delegate
one person to travel to Laleli to purchase good&l¢8skaya, 2002: 8). Some of the
suitcase traders came to this business throughpgbhesonal contacts with those who
have already started shuttling to Turkey (Maksak@@93: 3; Shcherbakova, 2006:
5; Yadova, 2008: 66). It has also been demonstthtdhe majority of the suitcase
traders derive their initial capital from persomatworks instead of taking official

credits from banks (Bobohonova and Rasulova, 2089tvanovet al, 1998: 42).
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The migrant networks between the Turkish migrantthe post-Soviet states
also seem to belong to the category of classicgtant networks. The first migrants
establish their enterprises in the host countriest instance, as it has been
demonstrated in the Chapter 2 of this thesis, nfanye textiles or ready-to-wear
clothing stores open their branches in Russia, id&ra&Kazakhstan and other post-
Soviet states. Naturally, a large part of peopleowhorks in these stores is
interconnected by robust migrant networks. Firstkigln migrants bring their
families to the host states, many stores recruiilfamembers or friends to work in
the new enterprises. Among the respondents, aboutstoreowners in Turkey had
opened new stores in the post-Soviet states ina$teseven to five years. They
recruit a high number of Turks who are connecteduph kin or friendship and
migrate to the host states with the intention toebgployed in these stores. Some
storeowners in Turkey indicated that they delibdyaapply migration strategy to the
business management of their stores to increasekiis and knowledge of the
employees. Several of the shop assistants inteeddvad been sent to work in the
branches of their firms in the post-Soviet stalidss way, they argued, they have
improved their skills in Russian, they had a chatocéearn the culture of the host
states better, they had a chance to observe threiclihere and the way they prefer
conducting business. Therefore, it can be said shah temporary or permanent
labour exporting strategy has become increasingfyortant in the recent years and

it stands for a new type of migration in the swste&rade.
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Marriage migration of Turkish men to the post-Sowtes can be accepted
as a relatively new phenomenon. Previously, pustoffa for migration significantly
dominated the pull factors in the post-Soviet staigue to the economic collapse
that they experienced after the dismantling of WHESR, the post-Soviet states were
not able to create significant incentives to attragration from Turkey. Therefore,
marriage migration was usually streamed to Turkegmen from the post-Soviet
states preferred settling in Turkey with their harsils. Now, however, due to the
significant economic growth in many post-Sovietetaand most importantly, due to
a considerable demand for high-quality Turkish itexproducts, it became very
appealing for the Turkish manufacturers or wholersato start their enterprises in
the post-Soviet states. What mechanisms facilisateh migration and how do

migrant networks work in such marriage migration?

First of all, it is necessary to emphasize thatriage and family-forming
migration occurs almost exclusively in cases whetworks among the home and
host states are robust and when communication ketweople is active and
constant (Lievens, 1999). This is certainly theecésr the post-Soviet states —
Turkey relationship. Thanks to the shuttle mignatidhe networks between the
shuttle traders and the workers of the Laleli induare well-established. Constant
and active communication is also sustained at h legel because the shuttle trips
are frequent and regular. Moreover, as it has lksrussed in the Chapter 2, the
shuttle trade involves very close interpersonal momication between the traders

and the storeowners and client representativesalaliL In short, the networks are
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really robust and the communication is lively. Hoee a more careful assessment
of these networks indicates that their structugaificantly varies from the classical
migrant networks. These networks just as the daksines are formed between the
migrants and non-migrants, however, as opposedhdockassical networks, these
networks do not tie people from the same origin anlure together. They occur
between Turkish businessmen and post-Soviet shuditkers. And in this case, at
first such networks facilitate shuttle migrationtbé post-Soviet traders. They know
the people they work with, they have establishedttrelations. Therefore, their
financial and non-financial risks associated witignation are reduced. Later on,
however, interpersonal relations grow into romaraféection and long-term love
affairs. Hence, with or without official marriagejarriage migration takes place.
And most importantly, it is not only one-sided asised to be before, but thanks to
these networks, marriage migration becomes revétags, as opposed to Massey’s
and Tilly’s definitions of the migrant networks etlsuitcase trade case demonstrates
that migration can also be facilitated by the neksdbetween migrants and non-
migrants from different communities, of differentigin and not initially united by

kinship or other relationships.

4.7. Migration as business: facilitating factors

Migration theory often emphasizes the role of tgerds facilitating international
migration. In a fundamental work on such agent#, &8a Stain (1997) argue that in

the globalizing world migration is being perceiveyglthese actors as business. Such
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agents who not only facilitate migration, but aksxiract personal benefits from
different kinds of migration can be found in botbnding and receiving states

(Herman, 2006).

Naturally, the shuttle migration between Turkey #melpost-Soviet states has
a range of agents facilitating migration. The stza be accepted as a facilitating
agent for international suitcase trade migratione Turkish state used to promote
ticket compensation for the traders who purchassergain amount of goods in
Turkey during the time of export deficits. CurrgntlTurkey does not lead such
policy, but it significantly assists the suitcassde with its policy of non-intervention
and by leaving the Laleli market to regulate itsgdfoviding only basic public
services. It is harder to qualify the post-Soviettess as decisively facilitating or
constraining the suitcase trade as it has beenstied in the previous chapters. But
it can be said that when state’s interests coimcidéh the development of the
suitcase trade, facilitating policies in the posetist states dominated the

constraining ones.

There is a plethora of travel agencies specialianghuttle migration: they
provide different travel packages, so called sl Such shop-tours usually
include the transportation to Istanbul, airporngjgortation to a hotel in Laleli or in
the old town area of Istanbul, hotel accommodatioeals and orientation of Laleli
for the shuttle traders. The price of an offer ligugtarts from 400 USD. The shop-

tours are extremely common and are offered by ntieawel companies all over the
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post-Soviet states. There are several cases irhwhitkish businessmen migrate to

the post-Soviet states to start travel enterptise® (e.g. Cihan Haber Ajansi, 2010).

4.8. Restrictive policies: constraining factors

The combination of the push and pull factors wik goals and aspirations of the
migrants constitute a very powerful magnet for migm to Istanbul. In fact this
magnet has such powerful gravity that it cannohdwe constrained by the restrictive
policies on foreign employment that Turkish stat@lements. On the contrary, these
policies lead to migrants and employers in Lalelséek for institutional loopholes.
Hence, these policies are incapable of preventinpl@yment of foreigners,

moreover, they push it underground and exacerbatidegality.

The law for employment of foreigners in Turkey istremely strict: an
employer has to apply to the Ministry of Labour a8dcial Security for the
employee. A legal residence permit in Turkey vdtid at least six more months at
the time of the application is one of the conditidior the application (Turkish
Ministry of Labour and Social Security, 2003: ddicl6). Since it is already
complicated to receive a residence permit for fprers in Turkey, the application
for official work permit is rendered hard. Besids8ijct limitations are applied to the
enterprises applying for a work permit. Hence, aticqg to the law, only enterprises
officially employing five full time Turkish workersan apply for a residence permit
for a foreigner, moreover, annual paid-in capitathis enterprise has to be at least

100.000 TL or the enterprise has to make annuassfr 800.000 TL (Turkish
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Ministry of Labour and Social Security, 2003: deid3). Therefore, all the store
owners which were interviewed in Laleli indicatéatthe great majority of the post-
Soviet employees in Laleli work without residencel avork permits usually with
expired tourist visas. Of course, this is assodiatgth high risks both for the
employers and the employees. In case of a politk ealegal sanction for the
employers is 6.163 TL, and the employee is subjeca 616 TL fine (Turkish
Ministry of Labour and Social Security, 2003: ddic21). In addition, foreign
employees are subject to forced deportation fromkdyiwith consequent entrance
restrictions. One of the store owners also empbdsthat police raids and arrest

create very negative impression of their shopsHerclients:

Now also, if the police comes to your store anesttio fine you for
employing a foreigner or something, this really tauyour image.
Imagine you have clients in your shop and the poiiake a raid.
Even if you don’t have any serious transgressigasr clients will

be suspicious, they can be afraid and they woundttyou again. At
least, you know, they’'ll look for some place quiet8o, of course
it's for your own good to be in good terms with thiate, it's for
your own interest to have all the documents anéf stwanged. If
you make the procedures easier, everyone will gallen Laleli.

(Interview, 04.03.2011)

It is necessary to notice that on the one handhallstore owners and foreign
employees in Laleli are extremely wary of strangersheir shops. Many foreign
employees escaped to the back of the shop whartédtasking questions. On the
other hand though, many stores in Laleli put jobcaamcements in the displays of
their shops, which can be easily seen by anyonepalsses by. Therefore, it makes

one assume that despite strict state persecutidlegél employment of foreigners,
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people manage to find ways to escape legal sasctiorihat sense, many employers
trust the blind eye policy that the state oftenligspin Laleli. One of the store

owners expressed his general stance on illegaloymant in the following way:

lllegal employment of foreigners is frequent anddiesn’t even
necessitate bribes in Turkey. It's just that théiggohas so much to
do, they have other problems to solve and thosblgmts are really
big and important. If you compare employing foragnillegally with

what the police has to deal with, you'll see thiz really not the

priority for the police to arrange raids in Lal€lihey have plenty of
other things to do and the employers rely on thvelild say. You see,
these women try to earn their income by doing fark. (Interview,

26.03.2011)

Other employers emphasized that even despite thes fand institutional
restrictions, people continue coming to Turkey mgand again. Hence, after
deportation, since people cannot enter Turkey afgaia certain period of time, the
interview data indicated that many of them find rdmeuments to be able to come to
Laleli to work again. Moreover, some intervieweésoadndicated that some people
work in couples with their friends. At first, onenson comes to Laleli and works for
an employer without a work permit. When this persoapprehended and deported
back home, her friend goes to Turkey to work wille tsame employer until
apprehended or until the other friend’s suspenpeniod finishes. This way, people

secure some employment for themselves.
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Conclusion

This chapter has investigated the multiple humagraions started by and evolved
in the suitcase trade. The chapter’s initial asdionpwas in line with the New

Economics of Labour Migration theory, which suggesiat the households delegate
their members for temporary migration in orderdsist economic marginalization or

increase the productivity of available assets.

In this chapter, the Massey model for migrationlgsia has been utilized to
penetrate into the under-researched area of nograti the suitcase trade. The
Massey model was especially useful to capture titease trade induced migration
in its complexity and lively dynamics. Within theamework of this model, the push
and pull factors for migration between the posti€pstates and Turkey were
assessed for each group of migrants. Furthermoeepersonal goals and aspirations
of the migrants were discussed in order to undedstheir rationale of engaging in
migration and the mechanisms of such migrationadidition to that, the social
systems in which migration exists were also analypamely, the migrant networks

for all types of migration in question were assdsse

It has been indicated in this chapter that migsapocesses for the majority
of the cases were driven by marginalization andribeessity to resist it. Hence, it
has been shown that Kurdish migrants from the SBast Anatolia and the migrants
from the Balkan states came to Istanbul fleeing éaahomic conditions at home.
The same can be said about the shuttle traders tihenpost-Soviet states. They

started their pendulum movements due to stark en@mnoonditions following the
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collapse of the Soviet Union, the explosion of upkEyment and the escalation of
risks caused by the inability of the state to pdevsocial services and security for its
people. While on the one hand marriage migrationcadirse has very explicit
emotional grounds, on the other hand its direcson many cases defined by utility
maximization and economic considerations. Henceilewimigration of married
couples of the post-Soviet women and Turkish mes aaost exclusively directed
to Turkey before, now Turkish men started movinghi® post-Soviet states. Turkish
migration to the post-Soviet states which becanmengonplace in the recent years is
certainly caused by profit maximization considemasi and business development

strategies.

The issue of personal goals and aspirations ofnifggants has also been
discussed in this chapter. As it can be seen, thm mspirations for the Kurdish
migrants were the ability to increase personal thely entering the suitcase trade
business in Laleli and the ability to gain easy mpoim a short period of time. The
ability to generate income can also be acceptearss of the most important
motivations for the migrants from the Balkan states the shuttle traders from the
post-Soviet states, the suitcase trade migratianfingt and foremost associated with
an ability to resist both economic and social maatjation. By their actions, the
shuttle traders made the society recognize thength and independence not only

in the financial, but also in the social sense.

This chapter also investigates the mechanisms gifami networks which are

accepted to be among the most important drivemigfation. It can be seen that
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networks proved to be classical in cases of Kurdigsgrants, migrants from the
Balkan states and the shuttlers from the post-$atées. In these cases, networks
were formed between the migrants and the non-migrapulation of their regions of
origin. In all these cases, these networks fatdttafurther migration in the same
direction. Migrant networks do not seem importantthe case of post-Soviet
marriage migration to Istanbul, as in these caseplp seem to move individually

and they do not stimulate further migration of tHigends or relatives.

The most peculiar finding regarding the migrantvweks is that the suitcase
trade example demonstrates that migrant networksfwaction not only between
compatriots, but they can also exist on a transnatilevel. Moreover, they can
cause not only a steady stream of people from ooepgto the host states, but they
can facilitate reverse migration too. As it waswhon the case of Turkish business
migration to the post-Soviet states which is becgmmore and more common these
days, the networks which facilitate this migratexist between the Turkish business
owners and the shuttle traders from the post-Sostgtes. Hence, not only the
interpersonal relationship between the suitcasdetsaand the business owners in
Laleli makes shuttling for goods easier and redutes risks and the costs of
migration, but it also facilitates the business maiign of Turkish enterprise owners
to the post-Soviet states. Furthermore, such bssimaigration also triggers
consequent human flows from Turkey: the employdehe Laleli stores are often

sent abroad to increase their skills and knowledge.
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In this chapter, additional facilitating factorsr fomigration such as travel
agencies were also discussed. The constrainingréad¢or migration were also
analyzed. The complicatedness of the work permgliegtion process has been
discussed as the major concern of the employeesmptbyers in Laleli. It has been
demonstrated that because of the difficult procesluthe store owners cannot
usually apply for a work permit for their foreigmployees, which makes them work
illegally with no social security whatsoever. Besgd such illegal work makes the
foreign employees extremely vulnerable to the goliaids. Hence, their work is
volatile, unstable and dependent on external factdihese foreign employees
usually belong to the lower social strata of th@me societies and they are pushed

to Turkey by bad economic conditions at home.

The pushing economic force is clear from the faat they are usually happy
to be employed in Laleli even illegally consideriting risks they are exposed to. In
this sense, it is crucial that the government ddjusork permit application
procedures. Several store owners assumed thatotin@licated regulations were
introduced by the state with the intention to preavéauman trafficking and
exploitation of foreign workers in sex industry.i§thesis is not in a position to
argue about the effectiveness of such policiespfotection from trafficking and
exploitations. However, from the interviews ande@lvations conducted, it is clear
that such restrictive policies certainly create entvarm than good for foreign
workers, who come to Laleli voluntarily. With easstte regulations, many more

storeowners would be able to employ foreignersciatilly, thus giving these already
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marginalized and vulnerable people a chance to wader decent conditions. This
would also provide social security for these peopled make their income

remarkably more stable and independent from extésotors.
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CHAPTER 5
CONCLUSION

The suitcase trade between Turkey and the poseSmtates developed as a
response of the individual actors and enterprigseshé changing structural and
institutional conditions of their countries. In tip®st-Soviet states people had to
respond to tremendous socioeconomic marginalizatrtbich developed after the
collapse of the Soviet Union, proceeding unemplaynaad poverty. In Turkey the
suitcase trade developed mostly as a by producadé liberalization because of the
urgent need to update the backward economy witlteteand financial liberalization
policies. Both Turkey and the post-Soviet statestbakeep pace with the new global
requirements and individual and meso level actoesewstrongly affected by this

challenge.

This research tried to contribute to the literatore marginalization and
resistance, socioeconomic transformations, circutagration and institutional
change. The main findings of this thesis can bensanzed as followsFirstly,
differently from the previous literature this thesissessed the periodization of the
suitcase trade along the lines of the developmémapitalism in the post-Soviet
states and Turkey. It has been demonstrated inthb&s how the developments of

the suitcase trade evolved together with the libexaon of Turkey's trade and post-
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Communist capitalist transitions in the newly indeg@ent states of the former

USSR.

Secondlythis thesis provided a detailed analysis of tlesthmodern period
of the suitcase trade on three analytical levetstti@ macro level of analysis, it has
been indicated that the volumes and the signifiearidhe suitcase trade, as opposed
to widespread anecdotal evidence, remain very higie results of the fieldwork
indicate that the suitcase trade is, in fact, gngwin a more consolidated capitalist
way. This thesis has also demonstrated that onntkso level, a significant
qualitative shift in the suitcase trade has beajstered. The increasingly rising
demand from the suitcase traders for quality ofdgoand services fosters modern
capitalist competition among the manufacturers eatdilers in Turkey and this
signals that the suitcase trade functions in timelitmns of free market. On the micro
level, this thesis has discussed how the suitcaske tand the broader context of
globalizing capitalism have changed the interpeskarlations between different
players of the suitcase trade. The issue of trusthwis asine qua nonof the
transnational relationship between the Turkish #ral post-Soviet players of the
suitcase trade has been discussed. Furthermadh#sis has also analyzed the issue
of cheating and how inappropriate it has becomeha conditions of the self-
regulating market. Besides, it has also been detrated that inter-gender
relationships and romance play an instrumental irolealeli because they facilitate
the business and to a large extent constituteltdse enterpersonal relations that are

an indivisible part of the suitcase trade.
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Thirdly, this thesis has assessed the process in whicvidadl and meso
level actors responded to the changes of the formstitutions with informal
institutional practices by challenging the hardiseconomic conditions that they
found themselves in. As a result, these actors eshdpe changes in the formal
institutions of the suitcase trade. The developnwnboth formal and informal
institutions also followed the general flow of tdevelopment of global capitalism
and very much facilitated it. This thesis by usthg organizational institutionalism
framework demonstrates that the informal institugiloresponses of the people and
enterprises were not only normative, but also dogni Hence, people behaved
according to how they thought the society expetienn to behave. In a nutshell,
this thesis has demonstrated that though the betnawf micro and meso level actors
was very much guided by their instrumental inter@gtsurvival, the socioeconomic
change that they managed to achieve was truly tndmes. However, due to a
constant confrontation between the state and thHernmal institutions, this
socioeconomic change required significantly mosoueces and time from Turkey

and the post-Soviet states.

Fourthly, this thesis has utilized the Massey model ofNlke& Economics of
Labour Migration theory and investigated complexgmaiory processes of the
suitcase trade. It has been demonstrated that the push factor for migration
within the suitcase trade was the necessity ofviddal level actors to resist the
economic marginalization that they were exposebytglobal capitalist transitions.

Economic factors were dominant for migration of #sirfrom the South East
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Anatolia, the migration of people from the Balkdatss, labour migration from the
post-Soviet states and the shuttle migration of dhigcase traders. The marriage

migration, as it has been said, may have both emaltand instrumental rationale.

Fifthly, the mechanisms behind the networks among diffegeaups of
migrants were demonstrated. Hence, the migratioth@fpeople from the Balkans
and South East Turkey, new business migration oki$k people to the post-Soviet
states, as well as the labour and shuttle mololitthe post-Soviet people seems to
be very much facilitated by traditional migrantwetks between the migrants and
non-migrants of the same origin. The marriage nhigmaof women from the post-
Soviet states seems to be more individualist ardkepandent from networks,
however, its roots are in the shuttle trade whiehes on traditional migrant
networks. One of the important findings is that th@tcase trade case clearly
illustrates that the migrant networks may also odmetween non-compatriots and
people who do not share the same cultural or gpbgreorigin. Moreover, these
networks may also facilitate reverse migration @asthe case of male marriage

migration to the post-Soviet states.

As a result of the analysis conducted in this théss possible to say that the
evolution of the suitcase trade can be attributedthe failure of the state to
accommodate the needs and labour of people inethe Environment and to help
these people overcome marginalization of the scoie@mic changes caused by the
capitalist transitions in the post-Soviet stated aoonomic liberalization in Turkey.

Hence, it has been shown through the analysiseointieractions of the state and the
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micro and meso level actors that instead of engwsutcessful cooperation between

these actors, the state often behaved opportualigtend burdensomely.

Based on these findings, it is possible to drawesanportant lessons that in
turn can form a preliminary basis for future resbawhich can create policy
solutions regarding the suitcase trade. Theseipslghould not only help to reduce
the negative effects of illegality but also sigcafntly increase the developmental
effect of the suitcase trade on both source antindéien states. It should again be
emphasized that the suitcase trade is a meansopled® resistance to the hostile
conditions dictated by modern socioeconomic tramsébions. Therefore, it is a
crucial life buoy for thousands of people. In adhitto that, however, the suitcase
trade is an incredibly profitable business whosmemic potential should be used to
its fullest. Hence, the post-Soviet states, regasibf their other socioeconomic and
political problems, should give the suitcase tradehance to develop. These states
have a lot to learn from the Turkish case. Theestttould approach it less
haphazardly and less opportunistically and shobéhge its treatment of the suitcase
trade from rent-seeking to a form of a senior-jurpartnership, as in the Turkey’s

case.

Nevertheless, it is also very important to note tha state should in no way
retreat its presence from the suitcase trade inguse it in Turkey or in the post-
Soviet states. Though the market in which the asdctrade operates is capable of
self-regulation by informal institutional practiceke state should not turn to blind-

eye policies as it often does. Blind-eye policies aften pursued by the states in
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order to let the suitcase trade develop and caritito the economic development of
the state or to release the state from the presguneemployment and poverty. Such
blind-eye policies, however, are dangerous becthesestate retreats from its main
functions of providing public goods, hence, in mamgtances, insecurity can rapidly
develop. As it has been demonstrated in the previesearch on the suitcase trade
and in this thesis, people used to suffer fronvthg criminal forces in Laleli when
Turkey completely withdrew its control from the areNow, when Turkey's
government seems to provide public services inlLated maintain the order in the
district leaving the suitcase trade as a self-mmg market, the storeowners and

Laleli workers interviewed were quite satisfiediwihe situation.

It seems, at the current stage, very effectiverdonpte softer regulations with
regards to the suitcase tradéurkey has remarkably soft policies in terms afelli,
therefore, the storeowners and manufacturers amilated to keep illegality on a
moderate level. Moreover, in the majority of th&uations illegality seems to be
preferred by the suitcase traders from the poste®etates and not by Turkish Laleli
workers themselves. Therefore, it can be assunadftthe regulations on shipment
of goods and customs limitations are softened bypibst-Soviet states, the level of
illegality of the suitcase trade would significanteduce. It is necessary to remember
that due to a significant qualitative shift in thatcase trade business and due to the

fact that the suitcase trade is now a venture okalidating capitalism, the traders

12 The suitcase trade volumes have boomed in 202 Rétssia turned blind eye to the suitcase
traders registering all their goods at the custambaby nappies, which are not subjects to customs
tax (Dinya Gazetesi, 2 May 2011).

200



would prefer working legally, if formal institutienwould not be so costly. The post-
Soviet states would also have to address the issaerruption and bribery of the
state officials, which is both resisted and supgbtiy informal institutions of micro
and meso level actors. In fact, the possibilitybtioe the state officials who are
supposed to be the guards of legality of the ssét¢eade business further stimulates

illegality.

Softer migratory regulations are crucial and shdwtdurgently worked on.
Due to the strict requirements on employing foreagmkers in Laleli, migrants from
the post-Soviet states usually stay in Istanbuheut documents and work in Laleli
illegally. This makes them extremely vulnerableeithwages are not competitive,
they do not have any social protection such astihéasurance and pension. The
very employment of these people is dependent opahee raids and state controls,
therefore, these people can lose their job anddperted to their home states any
minute. This way they are returned to the socioenva marginalization which they
escaped from by undertaking tremendous risks. drgsied that such a strict policy
on employment of migrants is intended to protecpte from human trafficking and
exploitation in domestic work or sex industry. Hweg sex industry continues
thriving in Laleli despite such regulations, yee theople who come to earn their
money by working as shop assistants are left caelglerulnerable. It has been
indicated that poor economic conditions in the haroentries and unemployment
are the main reasons for human slavery and trafigckDemir, 2010; IOM, 2009;

Olimova, 2006; Olimova and Mamajanova, 2006; Tyukanova et al, 2006).
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Furthermore, current regulations on foreign emplegtrin Turkey can be criticized.
According to the law, only the employer can apmythe work permit for a foreign
employee. Hence, because of this and other factoestioned above, these
regulations make the employees extremely vulnerahee they cannot decide on
their own labour, change jobs and apply for the udments themselves
(Tyuryukanovaet al, 2006). Hence, to prevent human trafficking, cosmgnsive
schemes of support to the victims should be deeeloStrict migratory policies are
ineffective in solving such issues, and such spalicies, as it has been said, harm
innocent people who come to Laleli to work as slaggistants to escape from

poverty they face in their home states.

To summarize, at this stage of the research, thieigm that might help
reduce the negative aspects related to the suitcade and significantly enhance its
positive potential, the following can be proposé&te suitcase trade emerged as an
opportunity to resist the marginalization stemmingm the clashes between the
existing system’s drawbacks and new system’s pres3ine suitcase trade emerged
to be a free and self-regulating market. The aabbrhe suitcase trade effectively
implement normative and cognitive institutions ¢gulate the exchange. Hence, on
the one hand the state should not limit the sugtdeede’s ability to perform as an
independent self-regulating market. On the othedh# should not abandon people
involved in the suitcase trade and continue periiogrits duties as provider of public
goods and services to prevent threats to humanigeand wellbeing. This way the

state will prevent the suitcase trade entreprenénarm spending their precious
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resources on public goods and help them to spené ot productive investment.
Most importantly, under no circumstances shouldstiée lead rent-seeking policies.
As it has been shown, such opportunistic behaviignificantly slows down

development and greatly fosters illegality.

Regarding the limitations of this research it canshid that despite being a
research of the suitcase trade both in Turkey bagbst-Soviet states, the focus of
analysis is somewhat gravitated towards the pogiebatates and their capitalist
transitions. Nevertheless, the fieldwork condudtedhis research is more robust on
the Turkish side: the number of Turkish entreprementerviewed exceeds the
number of the shuttle traders. Such inequality khaithout doubts be addressed in
future studies, however, multi-sited fieldwork wdube impossible at the current
stage since, according to the university regulatimmly one academic year can be
dedicated to this Master’s thesis. In future reseanowever, more attention should
be paid to the extensive fieldwork in the post-8bsgtates. Similarly, more has to be

learnt about Turkey’s global transitions facilidiey the suitcase trade.

Therefore, in addition to these areas, the futasearch might also focus on
more sociologic aspects of the suitcase trade. Mdtention should be paid to
women’s role in the suitcase trade and the imphtiis shuttle trade on their family
and social lives. More research should be dedictedodern migratory practices.
An in-depth analysis of Turkish business migrateomd marriage migration to the
post-Soviet states is necessary since it can teflee pivotal socioeconomic

developments in these states. Additional researchransnationalization in the
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suitcase trade can greatly contribute to the liteea The economic side of the
suitcase trade, its contribution to the post-Soaret Turkish economies and its role
in times of financial crises still remain undereasched. Finally, a deeper research
on post-Communist capitalist transitions shouldibee to better explore the realms
and the immense potential of the shuttle migratidfter building a substantial
knowledge basis with the help of this thesis, ¢t to address many of these issues

in my PhD research.
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APPENDICES

APPENDIX A
Interview questions for the entrepreneurs in Turkey

1. Suitcase traders from which countries do you woitk¥v

2. When was your enterprise established?

3. What is the approximate proportion of female andenteaders who come to
your store? What was this proportion before?

4. How often do the clients from the post-Soviet ftatkop in your store? How

often did they use to come before?

Approximately how much do they spend on one order?

How has the volume of the suitcase trade changhearrecent years? Has it

declined, increased or remained the same?

7. What has changed in the suitcase trade with theSQmset states in the last 5-
10 years?

8. How have the clients’ requirements change?

9. How has the production change?

10. Has the 2008 crisis affect your business in anyAvay

11. When you started the business, how was the enveatitmHow did people
treat you? How did the state treat you?

12. How has the Laleli’s role for your business changétat does Laleli mean for
your business today?

13. What role does the Internet play in your relatiopskith the clients from the
post-Soviet states?

14. How has the state’s role in Laleli and in the sast trade business change?
Which regulations help you and which regulationsst@in your business?

15. Do you employ foreigners in your store?

16. Do you have any long-term clients or partners fritre post-Soviet states?
How do you work with them and how did you establyshur relationship with
them?

17. How do you trust your clients? Based on what ddtefo you trust your
clients? And what do you think a storeowner/shogiséant has to do to be
trustworthy for his clients?

18. What role does love and affection play in the refethip between the clients
and the retailers?

19. How do your clients transport the goods they buth&ar states?

20. What are the major difficulties you face in Laleli?

21. How have your profits change?

22. What role does bribery play in the suitcase trade?

23. Do you have partners in Laleli? Do you have anyvoéts of mutual support
here in Laleli?

o g
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APPENDIX B

List of the questions for the foreign employees

Where do you come from?

When have you come to Laleli and how did you stantking in this store?
Why did you decide to come to Laleli?

Do you have official documents, residency and waekmit?

How is your life here in Turkey?

o g &~ w N e

Have you come on your own or have you received Hehpn your
relatives/friends?

7. What will you do if you are apprehended by the qes
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APPENDIX C
List of the questions for the suitcase traders

Where have you come from?

How often do you come to Istanbul?

When did you start the suitcase business?

Why did you start dealing with the suitcase tradsitess?
What was your occupation before the suitcase trade?
What has changed in the recent years?

How do you sell the goods at home?

How have your profits change in the last years?

© ©®© N o OO B~ w0 N PRE

How does the state treat you? How has the sta@s#ign towards you
change?

10.Do you have permanent partners in Turkey? How did tart your
relationship with them? Why do you think you camstrthem?

11.Do you use Internet or telephone to communicatd wibur partners in
Turkey?

12.How has the suitcase trade impact your social jpo$itHow does the society
treat you now?

13.Would you like your children to continue working ihe suitcase trade
business?

14.Which regulations and laws support you and whig¥slaonstrain you?
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